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1 Tema. IlonsiTHe M CYIHOCTh MAPKETHHIA
Inan:
1.CymHoOCTh ¥ NMOHSITHE MAPKETHUHTA.
2. CounajibHble IEeHbl MAPKETHHTa
3. OcHOBHbIE MOHSTHS B IEATEJIbHOCTH MAPKETHHI A

4. OcHOBHBIE YCJI0BUSI 00MeHAa

MapkeTMHr - BHJI YEJIOBEYECKOM JICSITEILHOCTH, HAMNpPAaBJICHHBIM Ha
YAOBIIETBOPEHUE HYXKJ W IOTpeOHOCTel oaei nmocpeactBoM oomeHna (d.Kotiep).
MapkeTuHr (0T aHrn. market - pbIHOK) - cucTemMa ynpasfeHust 0esaTerIbHOCTbIO UpMbl Mo
pa3paboTke, MPOM3BOACTBY 1 CObITY TOBApOB Ha OCHOBE M3YYeHWUs pbiHKa U B MHTepecax
nonyyeHnst NpuodbLINK.

Orta JesATeNbHOCTh OXBAaThIBACT pa3pabOTKy M peau3alilo MapKETUHTOBOM
KOHIIEMIINU, [IEHOOOpa30oBaHue, MPOJBUIKEHUE MPOIYKIUA Ha PBIHOK U €€ COBIT.
MapkeTuHr omnepupyer CcJAeIyIONIUMH TNOHSATHUSIMH: HYXJa, MOTPEOHOCTH,
3ampockl, TOBAp, 0OMEH, CIENKA U PHIHOK.

[lepBpIM IIaroM B IJIAHUPOBAHUM MApPKETHHTAa SBIISETCS pa3pabOTKa CTpaTeruu
MapkeTuHra. OHa mpencTaBisieT coOOM OOUUMK IJIaH JESITeIBHOCTH B 00JacTH
MapKeTHHTa ]ISl KaKOTO-TO OINpeACTIeHHOro ToBapa. [lepBbrIM 3TarmomM pa3pabOTKu
CTpAaTEeTUH SIBJSICTCS BBIABJICHHE TPYNIBI TOTPEOUTENCH, HAa 3ampOChl KOTOPBIX
opueHTupyercs: pupMa B CBOEH JeATEIHPHOCTH. BTOPBIM 11arom sBJISIETCS PEIICHUE O
COYCTAaHWU DJIEMEHTOB, KOTOPHIE HYXHO HWCIOJIb30BaTh B MapKETHHTOBOU
IIporpaMMe, 4TOOBI IOCTUYb MAaKCUMATBbHOM 3((heKTHUBHOCTH.

B 9BOJIIOIIMH MAPKCTHHI'A MOJKHO BBIACIIUTD TPH 3Talla:

1. MaccoBsliit MapkeTuHr. [Ipu 3TOM Buie MapKETHHTa ITPOIaBEll 3aHUMAETCS
MAaCCOBBIM IPOU3BOJICTBOM, MACCOBBIM PACIPEAECIEHUEM U MACCOBBIM
CTUMYJIMPOBaHNEM COBbITa OHOTO U TOTO K€ TOBapa I BCEX MOKyHaTeleH.

2. TomapHo-nuddepeHmpoBaHHbIil MApKEeTUHT. B 3TOM ciyuae nmpoaaser
IIPOU3BOJUT JIBA UJIM HECKOJIBKO TOBAPOB C Pa3HBIMU BOMCTBAMHU.

3. lleneBoii Mmapketunr. [Ipu 1ieneBoM MapKeTHHTE MPOAABEI] TPOU3BOIUT
pasrpaHUYeHHE MEXKy CETMEHTAMH PhIHKA, BEIOMpPAET U3 HUX OJIUH WUITU
HECKOJIBKO, U pa3pabaThIBAET TOBAPHI U KOMILJIEKC MAPKETHUHTA B pacyeTe Ha
KaXKJIbI U3 OTOOPAHHBIX CETMEHTOB.

OCHOBHEIC HHCTPYMCHTBI MapKCTI/IHFOBOﬁ I[@SITCJ'IBHOCTI/IZC&MBIM BaKHBIM 00BEKTOM
MApPKCTUHI'OBOT'O UCCICAOBAHUA ABJIICTCA PBIHOK.

PBIHOK - COBOKYITHOCTh CYIIECTBYIOIIMX WUJIU MOTEHIMANBHBIX MTOKYyTaTellel TOBapa;
ATO CHUCTEMa SKOHOMHUYECKHUX OTHOIICHUH KYyIUIU-MPOJAKA TOBAapOB B paMKax
KOTOPbIX (POPMHUPYETCSI CIOPOC, MPEAJIOKEHHE U 1leHa ToBapa. McTopruueckn MOKHO
BBIJICJIUTH JIBA TUIIA PbIHKA:

MapKkeTUHI CBSI3aH C HIIMPOKUM KPYIOM €XXEIHEBHBIX MOTPEOHOCTEW JItoAed u
YIAOBJICTBOPEHUE HX B W3BECTHOW CTENEHHM 3aBUCUT OT ILEJICHAIIPABICHHOIO
YIIPABJIEHUs] PBIHOYHBIMU MPOLIECCAMU MAapKETUHIOM. Ecin nedarens pblHKa XOPOIIO



nopaboTas HaJl TAKUMU pa3/ieaMd MapKEeTHHIa, KAaK BBISBICHUE MMOTPEOUTENBCKUX
HYXJ, pa3paboTKa NOIXOSAIIMX TOBAPOB U YCTAHOBJIEHUE HA HUX COOTBETCTBYIOLIEH
LICHBbI, HAJIAXKMBAHUE CUCTEMBI UX pacipeeneHus U 3p(HEKTUBHOIO CTUMYIMPOBAHUS
Takhe TOBapbl OYyAyT JIETKO peaau3oBaHbl. Beaymuil TeopeTHk 1o mpobiemam
ynpasienus [lerep J[pykkep nmumer “rieiap MapKeTHHTA - clIeJaTh YCUIIHUS 1O COBITY
HEHY>XHbIMH. Ero menap — Tak XOpoIIO MO3HATh W MOHATH KJIUEHTA, YTO TOBAap WU
yciyra OyAyT TOYHO MOAXOIUTH MOCIETHEMY U MIpoJaBaTh ceds camu. “OgHaKo 3TO
HE 3HAYUT, YTO YCHIUA MO COBITY U €T0 CTUMYJIMPOBAHUIO TEPSIOT CBOE 3HAUCHUE, a
pedb HIET, YTO OHHM CTAHOBATCA 4YACThI0 Ooyiee MacmTaOHOTO “KOMIUIEKCA
MapKeTHHra” T.e. Habopa MAapKETHHIOBBIX CPEACTB, KOTOpPbIE HEOOXOAMMO
TFApMOHHUYHO YBS3aTh APYT C APYrOM, YTOOBI JOOUTHCS MAaKCUMAIbHOTO BO3JICHCTBUS
Ha pBIHOK. MapKEeTHHI — KaK BHJI 4YEJOBEUECKON [EATENbHOCTH HAINpaBIEH Ha
YJIOBJIETBOPEHUE HYXJ U MOTPEOHOCTU IMOTpEOUTENEH MOCPEACTBOM OOMEHa, U C
ATOW TOYKM 3PEHUs JEHCTBUS HANpPAaBJICHHBIE Ha YIOBJIETBOPEHHE MNOTPEOHOCTH,
OyAb TO 4eJoOBEKa WM NPEANPUATHS UMEET COLHUAIBHBIN XapakTep T.K. CIYKUT
VHAVBHUAYAJIbHBIM U O0ILECTBEHHBIM MHTEpecaM. MapKeTHHT B CBOEH AESITeNbHOCTU
TECHO CBSI3aH C TAKUMHU NOHATUSAMM Kak: HYXJbl, TOTPEOHOCTH, 3alpOChl, TOBap,
oOMEeH, cleinka W pbhIHOK. McxXonHOM wuaeeH, Jexalled B OCHOBE MAapKETHHIA,
ABIJISIETCS UEs YeloBeuecKuX Hyx 1. Hykaa — 3To 4yBCTBO OLIyIIa€MON YE€I0BEKOM
yero-mu0o. Hyxnael mromeid  MoOryr  ObITh  BbI3BaHBl  (DU3HOJOTHMYECKHMH,
COLMAIBHBIMU,  JMYHBIMA  TMOTPEOHOCTMU B  3HAHUAX, CAMOBBIPAKEHUHU.
HeynonerBopeHHass HykJa JelaeT 4eloBeKa 00€30JIEHHBIM U B 3aBUCHUMOCTU OT
CTENIEHU 3HAYMMOCTH C€ MOXKET MPHUBECTU YEJIOBEKa K TIIyOOKHM MEpeKHUBAHUSM.
[loTpeOHOCT, — HyXAa, NPHUHSABLIAS CIEHU(PUUYECKYI0 (POpPMYy B COOTBETCTBUHU C
KyJbTYPHBIM YPOBHEM M JIMYHOCTBIO MHAMBHUAA. 110 Mepe mporpeccnBHOro pa3BUTHUS
oOmiecTBa pacTyT M NOTPeOHOCTH ero ujeHoB. [loTpeOHOCTHM BbIpaxaroTcsi B
00BEKTaxX, CIOCOOHBIX YJOBJIETBOPUTH HYX Iy TEM CIOCOOOM, KOTOPBIH MPHUCYIIL
KyJbTYpHOMY VyKJanay aAaHHoro obmectBa. Chnpoc — 3TO0  MOTPeOHOCTS,
MOJIKpEIUICHHAs TOKyHaTelbHOM cnocoOHOCThI0. OAHAKO CIpoc — TOKa3aTellb
HEJOCTAaTOYHO HAJEKHBIM T.K. OH OBICTPO MOXKET M3MEHUThCs. JItoaum BbIOMparoT
TOBAp COBOKYIHOCTb CBOMCTB, KOTOPOTO OOECIEYMBAET UM HauOoJIblIee
YIOBJIETBOPEHUE 3a JAHHYIO IIEHY C yYE€TOM CBOUX crelu(pUUecKuX nmoTpedHoCTeN U
pecypcoB. ToBap — Bce, YTO MOXET YJOBJIETBOPUTH MOTPEOHOCTH WM HYXKIY U
MpeasiaraeTcsi PpPbIHKY C LEJIbI0 MPUBICYEHUS BHUMAHMS, MPUOOPETEHUS,
WCIIONIb30BaHUsl WJIM 1MOTpeOsieHus. Bce ToBapel CHoOcOOHBIE YIOBJIETBOPATH
ONMpeNenEHHYI0 HYXAY Ha3bIBAalOTCS TOBAPHBIM AaCCOPTUMEHTOM BbIOOpa. Yem
MOJIHEE COOTBETCTBYET TOBAp JKEJIAHUSAM TMOTpPeOUTENss, TeM OOJbIIero ycrexa
N00BETCS mpou3BoAUTENb. [Ipy 3TOM CyTh 3aKiIIO4aercs B TOM, UYTO MPOU3BOIUTENN
JOJKHBI OTHICKMBATh MOTPEOUTENICH, KOTOPHIM OHU XOTST MPOJAaBaTh, BBISICHATH MX
NOTPEOHOCTH, MOCIIE YEero CO37aBaTh TOBAp KOTOPHINA MOJIHEE YIOBIECTBOPSI Obl 3TH
norpedHocty. [lomumo (¢u3nueckux Bemled TOBapaMH SBIAIOTCS U yCIYTH
YIOBJIETBOPSIOLINE IMOTPEOHOCTH, a TaKKE MMM MOTYT OBITh JIMYHOCTH, MECTa,
OpraHu3alliy, BUJIbI IEATEIBHOCTH U UJIed. MapKeTUHT CYLIECTBYET TaM, IJ€ JHOIU
pelarT yAOBJIETBOPUTH CBOM HYXKJIBI M 3alIPOCHI C TOMOIILI0 oOMeHa. OOMEH — 3TO
aKT MOJIYYEHHS OT KOT0-JIH00 JKeaeMoro 00beKTa ¢ MPEJIOKEHUEM B 3aMEH Yero-
n1n60. OOMEH — OJIMH U3 YETHIPEX CIIOCOOOB, MOCPEICTBOM KOTOPBIX OTJEIbHbIE U
MOTYT MOJYYUTh *elaemMoe T.e. TpyAoM (camo oOecredeHue, y KOTO-TO OTHSITb,



BBIIIPOCUTh U TOCPEACTBOM BO3MEIIEHUSI — OOMEHSATHh YTO-TO HA 4Yero Jubo, Kak
TOBap Ha JeHbI'n). M3 deThipex crocoOoB Hambosiee YIOOHBIM SIBIISIETCS OOMEH.
OOMeH — KaKk OCHOBHOE Hay4yHOE€ MOHATHE MapKETHUHTa TpeOyeT COOJIIOICHUS TSATH
€ro yCJIOBHH.

1.
2.

CTOpOH J0JKHO OBITh HE MEHEE JIBYX.

Kaxnas cropoHa nomkHa pacmonaraTh 4eM-TO, YTO MOTJO ObI MPEACTaBUTH
LEHHOCTb IS APYTOi CTOPOHBI.

Kaxnasg cropoHa [oipKHAa OBITh CHOCOOHA OCYHIECTBISTh KOMMYHUKALIMIO M
JOCTaBKy CBOETO TOBapa.

Kaxnas cropona nomkHa OBITh CBOOOJHOW B MNPHUHATUM WIH OTKJIOHCHHH
IIPEIUI0KEHHS IPYTOU CTOPOHBI.

. Ka;xz:aﬂ CTOpOHA OOJIZKHA OBITH YBECpPCHA B HGJIGCOO6p33HOCTI/I WK KCJIAaTCIIbHOCTH

UMETh JeJ0 C JIPyrol CTOPOHOW. DTH TNATh YCIOBUM CO3/alOT BCEro JIMIIb
NOTCHIIMAIIbHYI0O BO3MOKHOCTh OOMEHa, a peaju3alus ero 3aBUCUT OT
COTJIAILICHUSI MEXIY CTOpPOHaMH O €ro YycioBusx. Eciau B ynpaBieHUn
MapKETUHIOM OOMEH OCHOBHOE €ro MOHSTHE, TO CJENKAa SIBISIETCS OCHOBOM €ro
u3Mepenus. Crenka — 3T0 KOMMEpPUYECKU 0OMEH IIEHHOCTSAMH MEKTy CTOPOHAMH.

KonTponpHbIE BOITPOCHI.

1. ConmanbHOE 3HaYCHUE MapKETUHTa?

2. B uéM B3auMOCBsI3b O0ITIECTBA M MApKETHUHTA?

3.B uéM paznmmure KOHIENIIMHM MAapKETHHTa OT COIMAIbHO- JTHYECKOTO
MapKeTuHra?

Jlureparypa.
1. 1.A. KapumoB. YrayOneHre SKOHOMHUYECKUX pedopM B Y30eKHCTaHE.
T., V306ekucrtan 1995.
2. @mmunm Kotnep. « OcHoBbl Mmapketunra». M. «lIporpeccy, 1991rT.
3. [I.Hocupos, 1. A6aynnaes. «MapkeTHHT-0030p UKTHCOAMETH acocu». T.
V30ekucton-1994ii.
4. AxxmemxanoBa JIII. u np. «YmpaeineHue MapKETUHIOM TOPTOBBIN
bupmb». T. «Pan», 1994.
5. KoBanes A.M. Mapketnnrossiii ananmu3 M:1997 r.
6.H.lOnnames Ympasienue Toprosieit B nepuo GopMupoBanust peiHKa. T:
V36ekucran 1992 r.
7.Yynakos I'.H. Ctparerus ieHooOpa3oBaHusi © MAPKETHHTOBas OJTUTHKA
npeanpusitus M: 1996 r.
8. K. K. Jlamben. Craparerndeckuit mapkeTuHr. CaHKT-
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2. Tema. 3agaum MapKeTHHrA.

Iian:
1.IlnannpoBanre MapKeTHHIA.
2.Bujbl cocTosSIHUA cipoca.
3.3a1a4un MapKeTHUHIa B COOTBETCTBHUHU € COCTOSTHMEM CIIPOCA.
4 Biusinue “KU3HEHHOT0 IMKJIA” TOBapa Ha ero CIpoc.

[TepBoHauanbHOM 3aaYell MApKETOJIOTA SIBJISIETCS BBISIBIICHUE TE€X TOBAPOB U YCIHYT,
KOTOpbIE€ MPUBJIEKYT MOTpeOUTenei(onpeaennuTh NepCcrneKTuBHbIN ToBap). llocne
MPUHATHS PEUIEHUs] O TOM, KaKh€ TOBapbl NMPOU3BOAUTH, MPOU3BOAUTEID JIOJKEH
ONPEAEIUTh KaKyl LIEHY YCTaHOBUTh Ha 3TOT TOBAp. 3aTeM OMNPEIEISIOTCS MecTa
IpoJaXX, KaHajbl cObITA, CHCTEMA TPAHCIOPTUPOBKHU, IAPTHEPCKUE TOPTOBHIE
opranuzauud. IIpoxBukeHue ToBapa BKIIOYAECT pEKIaMy, JIMYHYKO IPOJAXKY,
(dopMupoBaHue OJIArONPUITHOIO OOIIECTBEHHOIO MHEHUS U JIPYyTU€ MPHUEMBI
CTUMYJIMPOBAHUS COBITA.

[InaHupoBaHWe  MapKeTUHra  MOJpPa3yMEBaeT  WCCJIEJAOBAaHUE  PBIHOYHBIX
BO3MOKHOCTEH (UPMBI, MakCUMalIbHO 3()PEKTUBHOE pacHpelieIeHue PECypcoB H
MIPOTHO3 KOHEYHBIX PE3YJIbTATOB €€ IESITEIbHOCTH.

OCHOBHBIE ATaIbI IIponccca ImjIaHupOBaHUA MApKCTUHT'A:

1. Ananu3 BHeUIHeH cpeabl

2. OrmpenencHue nemnei.

3. OreHka BHYTPEHHHUX PECYPCOB.
4. BpipaboTKa CTpaTeruu.

[Tonsitue "BHEWmHAS cpena’ BKIIIOYAET SKOHOMHUYECKHE, COIMATIbHBIE U KYJIbTYPHbBIC
(akTOpbl, TEXHOJOTHUIO, KOHKYPEHIMIO, MPABOBOM KJIMMAT W MPUPOIHYIO CpEny.
WNHbIMU cllOBaMHM, 3TO aHANIM3 U y4eT (PaKTOPOB, HA KOTOPHIEC MPEINPUATUE BIUSITH HE
MOXET, a JOJKHO PUCTIOCAOIMBATHCS K HUM.

CaMBbIM BaXKHBIM OOBEKTOM MAapKCTUHIOBOI'O UCCIICAOBAHUSA ABJIACTCS PBIHOK.

PBIHOK - COBOKYITHOCTh CYIIECTBYIOIIMX WUJIU MOTEHIMANbHBIX MTOKyNaTelIel TOBapa;
ATO CHUCTEMa SKOHOMHUYECKHUX OTHOIICHUH KYyIUIU-MPOJAKA TOBAapOB B paMKax
KOTOPBbIX (POPMHUPYETCSI CIOPOC, MPEAJIOKEHHE U 1ieHa ToBapa. McTopruueck MOKHO
BBIJICJIUTH JIBA TUIIA PbIHKA:

- PBIHOK TpoJaBlia, KOTOPBIM XapakTepusyercs AeUIUTOM TOBAPOB,
OTCYTCTBHUEM CBOOOJIbI BBIOOpA JJIsl MOKYyIaTeaehd, OCHOBHOM MpoOieMoi



KOTOPBIX SIBJISIETCSI MMOKYIIKA TOBApa, KOTOPasi MOXKET ObITh OCYILIECTBICHA
TOJIBKO HA YCIIOBHSIX, JUKTYEMBIX ITPOJIaBLIOM;

- PBIHOK MOKYIIaTeNsl, KOTOPBIN ONpeaesaeTcs H30bITKOM TOBAPOB, HATMYUEM
BO3MOXKHOCTH BBIOOpA, IPU 3TOM OCHOBHAS 3a/1a4a MpojAaBIia - IpoAaTh
TOBap.PBIHKH COCTOAT M3 MHOKECTBA PHIHOYHBIX CETMEHTOB - TPYIII
NOTpeOuUTENEH, UMEIOIINX CXOHbIE HYkIbl U UHTEpechl. Dupma
COCpEI0TauMBAET CBOIO JICSITEIILHOCTh Ha 3HAUUMBIX JIJIs1 Hee (1[EeBBIX)
PBIHKaX. DTU PHIHKH MPEICTABISIIOT COO0M KOHKPETHYIO TPYIITY
notrpeduTene, Ha KOTOPbIX OPUEHTUPYETCS PUpMa MPpU MPOU3BOJICTBE U
IIPOJIaYKe CBOMX TOBAPOB.

"Komruiekc MapkeTuHra' COCTOMT U3 YETHIPEX AJIIEMEHTOB:

 TtoBap (product)

* 1eHa (price)

* mpoxaBmwkeHue (promotion)

» wMmecro (place) - kak pa3memnaercst ToBap Ha peiHKe. (KomMeHTapwii
pa3pabOTYUKOB)

OTH 2JIEMEHTHI U3BECTHBI 110]1 Ha3BaHUEM "deThipe 1y = 411",

[TepBoHauanpbHOM 3aa4€ll MAPKETOJIOrA SIBISIETCS BBIABIECHUE TEX TOBAPOB U YCIYT,
KOTOpbIE€ MPUBJIEKYT NOTpeOUTENei(onpenennuTy MnepcneKTuBHbIA TOBap). Ilocie
MPUHATHS PELICHHs] O TOM, KaKW€ TOBapbl NPOU3BOJUTH, MPOU3BOAMTEND JIOJKEH
ONpPEIENIUTh KaKyl0 LEHY YCTAaHOBUTH Ha 3TOT TOBAp. 3aT€M OMNpPENENSIOTCS MECTa
MpoJiaXk, KaHajbl cObITa, CHUCTEMa TPAHCHOPTUPOBKHU, MAPTHEPCKUE TOPIOBBIC
opranuzauuu. IIponBukeHue TOBapa BKIIOYAET peKiIamMy, JUYHYIO MPOJAXKY,
dbopMupoBaHHEe OJATOMPUATHOTO OOIIECTBEHHOTO MHEHUS U JApPyTUe MPUEMBbI
CTUMYJIUPOBAHUS COBITA.

[[nanupoBaHre  MapKeTHHTa  TMOJPAa3yMEBAaeT  HUCCJECJAOBAHME  PBIHOYHBIX
BO3MOXHOCTEH (PUPMBI, MaKCUMaJIbHO 3(h()EKTUBHOE pacTpe/ieieHHe PecypcoB U
IIPOTHO3 KOHEYHBIX PE3yJIbTATOB €€ JACSITEILHOCTH.

OCHOBHBIE ATaIlbI mponecca IiIaHupOBaHUSA MApKCTHUHIA:

1. AHanu3 BHENIHEH cpepl

2. OmpenencHue 1emei.

3. OrieHKa BHYTPEHHUX PECYPCOB.
4. BwipaboTKa CTpaTEeTuu.

[TonsiTue "BHeEWHsS cpena’ BKIIOYAET SKOHOMUYECKUE, COMATIbHBIE U KYJIbTYPHbIC
(baKkTOpbl, TEXHOJIOTHIO, KOHKYPEHIIMIO, MPABOBON KJIMMAT U IPUPOJIHYIO CpEmdy.
NHpIMu crtoBaMHM, 3TO aHAIIKM3 U y4eT (PaKTOpPOB, HA KOTOPbHIE MPEANPUITUE BIUATH HE
MOXKET, a JIOJKHO MPUCTIOCA0INMBATHCS K HUM.



[lenpto MapKkeTHHTa SBJSETCS YBEJIWYEHHE O0beMa MpOoJaX COOTBETCTBYHOIIEH
MPOAYKIIMU. MapKEeTHHT OpUEHTUPOBAH HA YBEIWYEHUE PHIHOYHOM J0JU (PUPMBI -
4acTH 00Iero oobemMa ImpoJiak Kakoro-imdo ToBapa, MPUXOSIICICS Ha JaHHYIO

upmy.

st ocyiiecTBieHHsT CBOeW JesiTenbHOCTH (upMe TpeOyloTcs pa3iuyHbie
pecypchl: (puHAHCOBBIC, TNPOM3BOJACTBEHHBIE, TpyAoBbie. OT HUX 3aBUCAT
U3JIEPKKU TPOU3BOJICTBA.

WU3zyauB >t Tpu (akTopa, QPupMa MOXKET BBIPAOOTATh MaPKETHHTOBYIO
CTpaTeruro. DTa cTpaTerus J0JKHA COOTBETCTBOBATD LIEJISIM OpraHU3alUH.

YtoObl TOBBICUTH 3(PPEKTUBHOCT, MAPKETHMHIOBOM ACSITEIBHOCTH, (HUpMa
NPOBOJUT MAapKETUHIOBbIE HccaeAaoBaHus. OHU TOpencTaBisIIOT co0oil coop,
00paboTKy W aHanmu3 WHGOPMAIMM WM JaHHBIX C IIeJbI0  yYMEHBIICHHS
HEOIPEICJICHHOCTH, COMMYTCTBYIONIEH IPUHATHUIO MAPKETUHTOBOTO PEIICHHS.

HpOHCCC MAapKETHUHTOBOI'O NCCJICAOBAHMA BKIIIOYACT IISITh OCHOBHLIX 3TAIIOB!:

1. BrisiBiienue npoOaeMbl 1 GOpMyYITHUPOBAHUE TETEH
MapKETHUHTOBOTO UCCIIEIOBAHMUS.

2. OT60p UCTOYHUKOB MHGOPMAIIUH.

3. COop UCXOIHBIX JaHHBIX (MH(DOpMAIUN).

4. AHanu3 noJiy4eHHON MHGOPMAIIUH.

5. IlpencrapieHue nNpoaHaIM3UPOBAHHBIX JAHHBIX, BEIpA0OTKA
PEKOMEH Tl 1.

Hampumep, paccMOTpuM CHUTyaluio, KOrja NpearpuHUMaTeNlb CcOOMpaeTcs
IPOBECTH MApPKETUHIOBOE HCCJEIOBAHME, Kacarolleecss MPOU3BOJCTBA U
peanu3anuy KaHUEIIpCKUX TOBapoB. [IpoBois MapKETUHTOBOE HCCIIEIOBAaHUE, OH
JOJKEH HUCCIeN0BaTh MH(OPMAIMIO O PbIHKE, OTBETUTh HAa BOIMPOCHI: KTO OyneT
MOKYTAaTh €r0 TOBAphl, B KAKOM KOJIMYECTBE UX CJIEIYET MPOU3BOIUTH, IO KAKOU
LEHE MX Mpeajaratb, OH JOJDKEH MPUHATH PEIICHWE O BHEIIHEM BHUJE CBOETrO
TOBapa, O €ro ymakoBKe, MOJesAX. Takke OH JOJDKEH H3YYUTh BO3MOKHOCTH
CBOETO IPOMU3BOJACTBA, MU3YUYUTh KOHKYPEHTOB: KTO SBJISIETCSI KOHKYpPEHTaMH B
JAHHOW OTpaciH, KaKOBbl MX CHJIbHBIE M CJa0ble CTOPOHBI, M3YYUTh KaHaJbl
IIPOJBHKEHUS TOBAPA.

BrIsIBIIEHHE COCTOSIHMS CIPOCA U ONPEEIEHUS TUIIAa MAPKETUHIA O3BOJIIET BECTH
dupmMaM LeJIeHANpaBICHHYIO JEATENbHOCTh. OTO JOCTUTAE€TCI Ha OCHOBE
MapKEeTUHIOBBIX  HcciefoBaHuil. McciaenoBaHHMsIM — MOABEPrarOTCS  PBIHOK,
KOHKYPEHTBhI, TOTPEOUTENN, LEHbl, a TaKKe BHYTPEHHUH MOTEHIHAI
npeanpusatud. McciaenoBanue pelHKa TPOU3BOAUTCA C 1ENbIO TOJYUYEHHS TAHHBIX
O PBIHOYHBIX YCJIOBHUSIX JUIsl ONpeNeNeHus MACSTENbHOCTH MPEANpUSTHUS.
HccnenoBanue pblHKa MO3BOJSET CUCTEMAaTUYECKH COOMpaTh, aHAJIU3UPOBATH U
COMOCTAaBIATh BCIO HMHGOPMALMIO HEOOXOAMMYIO JUIsl TMPUHSTHS pEUICHUN
CBSI3aHHBIX C JESITEIBHOCTHIO HA PhIHKE, BHIOOPOM pBIHKA, ONpeesieHneM 00bEMa



npoJaax, IPOrHO3MpPOBAHHEM MU INNIAHUPOBAHHUEM prHO‘IHOﬁ ACATCIBHOCTBIO IIO
CO3IaHHIO CIIpOCaA.

Konnenmuss mapkeTMHra — 3TO TuOKas cHCTEMa BO3JEHCTBUS U B3aUMOCBSI3U
PBIHKA C MPOU3BOIAIINM NPEANPUATHEM. B peanpbHON NpakTUKEe MAPKETUHTA IIPU
BBITTOJTHEHUH TTOCTABIICHHBIX 3a4a4 NPEANPUATHEM, CIIPOC HA PBIHKE HAXOIUTHCS B
IIOCTOSTHHOM W3MEHEHUU. [103TOMYy MOKHO BBIACIUTH XapaKTEpHBIE CUTyalUu
coctostHus cnpoca. [Ipuuem, KaKIoM TakoOW CUTyallMd COOTBETCTBYET BIIOJIHE

OHpeﬂeHeHHBIﬁ THUII MAapKETUHTA C Ha60pOM KOHKPCTHBIX 3a7a4.

Turn MapkeTuHra

CocrosHue cnpoca 3agaua mapketunra | OnpeneneHue
MapKETHHTa
HerarusHsli1 cripoc Co3zpats cipoc KonBepcuonHsblit
MApPKETHUHT
OrcyrctBue cipoca | CTumynnpoBaTh Crumynupyromunii
CIpoc MApPKETHUHT
IloTeHnnmanpHbIN Pa3Butue cnipoca Pa3BuBaromuiicsa
CIIpOC MApKETHUHT
CHmxeHue crpoca IToBeIiCUT cripoc PemapkeTuHr
Koneb6mrommiics COanaHcupoBarhb CHHXpOMapKETUHT
CIIpOC CIpoc
[TomusIid cipoc [Tonnepxusath cupoc | [lognepxuBaroniui
MApPKETHUHT
UpesmepHbii cripoc | CHUA3UTH CHIPOC JlemapkeTuHr
HNppaumnonanbHbIii JIukBUAMpPOBATH [IpotuBoaercTBYIOIL
crpoc CIIpOC Wi MAPKETUHT

KoHBEpCHMOHHBIA MAPKETHHT

IIpn HeratmBHOM cCHpoce, T.€. NpPH TAaKOM CHTyallMH, KOTJAa BCE WM
OOJBIIMHCTBO BAXXHEHIIMX CETMEHTOB MOTEHUUAIBHOTO pPbIHKA OTBEPraroT
JaHHBIA TOBap WM ycayry. Hampumep, BIusHMS HAllMOHANBHBIX TPAAWIMKA Ha
noTpedieHre JaHHOTO ToBapa M Jp. 31ech 3aJadeid YNpaBlEHUS MapKETUHIOM
SBJIIETCS pa3pabOTKa IUIaHA CIIOCOOCTBYIOIIETO 3apOKICHHUIO CIIpoca Ha
COOTBETCTBYIOIIME TOBAPBI U B NEPCHEKTUBE — Pa3BUTHIO €ro 10 IOKa3areeu
COpPa3MEpHBIX MPEIIIOKEHUN TOBAPOB.
CHUMyAMPYIOMUN MapKETHHT

Nmeercs nenslid psii TOBAPOB M YCIYT, HA KOTOPBIE HET COpPOCA, T.€. MOJHOE
Oe3paznyne WK HEe 3aMHTEPECOBAHHOCTH MoTpeduTeneil. OTCyTCTBHE crpoca —
9TO COCTOSHME NPU KOTOPOM BCE WJIM BAKHEHIIME CEIrMEHTBHI NMOTEHLMAJIBHOIO
pPBIHKA HE MPOSBISIIOT MHTEPECA K KOHKPETHOMY MpeiiokeHUt0. CIpoc MOMKET
OTCYTCTBOBaTh B TpE€X curyauusx: 1)M3BecTHble TOBapbhl BOCIPUHUMAIOTCS Kak
MOTEPSBIINE BCAKYIO IIEHHOCTH (CTapas MpoBOJIOKa U Jp.)
2)ToBapsl BOCHIPUHUMAIOTCS KaK MMEIOUIME LIEHHOCTh, HO HE HA JIaHHOM pbIHKE
(KM B IIyCTHUHBI U T.1I.)
3) OtcyTcTBUE Ha PBIHKE CIpOca Ha MOSBIISIIOUIMECS HOBBIE TOBAPHI, MOCKOIbKY
PBIHOK HE ITOATOTOBIIEH K UX MOsABIeHUI0. Hanpumep, cyBeHUPHI.




CtuMynupoBaHHE CIIPOCa MOXKET PEIIaThCsl B TPEX HAMPABJICHUSX:

1. “IIpuBsizaTh” TOBAp WM YCIYTY K KaKo-1100 U3 MOTpeOHOCTEH.

2. N3meHeHre 0ObEKTUBHBIX YCIOBUM, IPU KOTOPHIX JAHHOMY TOBapy MpUIAETCs
NOTpeOUTENbCKAS IEHHOCTD.

3. PacmpocTtpanenue uHpopMauu 0 TOBape UM CaMOro TOBapa.

PasBuBarommiicss MapKeTUHT

Ceszan k (opmupyromumMcsi crmpocoM Ha ToBapbl. [Iporecc mnpeBpamieHus
NOTEHIMATBHOTO CIOpOCa B peEalbHO TMPEAbIBISICMBINA, SBISIETCS 3anadeit
pa3BUBaroIIero MapkeTuHra. [[oTeHIIMaNbHBI COIPOC UMEET MECTO TOTJa, Korja
W3BECTHAS YacTh MOTpPeOUTENeH WCHBITHIBACT MOTPEOHOCTh B MPUOOPETCHUU
KaKoro-To ToBapa (yCiIyru), KOTOPBIM, OJHAKO, €Ille HE CYyIIeCTBYyeT B (opme
KOHKPETHOTO ToBapa (Hampumep, Oosee yaoOHbIe M O€30MacHbIE aBTOMOOMIIM).
3amava — npeBpanieHue NOTEHIUATBHOTO CIIPOCca B PEaIbHO MPEAbIBISEMBI.

PemapkeTuHr

Cutryanuu CHIDKEHUS CIpOca XapaKTEpHBI I BCEX BUIOB TOBAPOB U JIOOOTO
neprosa BpeMeHu. Eciam crmpoc HmKe YpPOBHS NPEINISCTBYIONIETO TNEpHoaa Ha
KaKoOM-11M00 TOBap WM YCIYry, TO OH MOXET B OyaylieM eie 0ojee CHU3UTHCA,
eCIM HE TPUHUMATh MEphl HAIPaBJICHHBIC HA TICPEOPHCHTAIMIO PBHIHKA HWITH
W3MCHECHHS TPEJIOKEHUs. PeMapKeTHHT -co3JaHue HOBOTO YKH3HEHHOTO ITUKIIA.
Hcue3aromiero ¢ pelHKa TOBapa WA yCIYTH.

CUHXPOMapPKETUHT

Crnpoc MOKET 3HAUUTENIBHO MPEBBINIATh MPOWU3BOACTBEHHBIE MOIIHOCTH, WU K€

HA000pOT, 00BEM MPOU3BOACTBA JAHHOTO TOBapa MOXET OKa3aThCs OOJIbIIE

noTpeOHOCTH phiHKA. KoseOmtonmiicss crpoc-3To Takoe COCTOSIHUE, TIPU KOTOPOM

CTPYKTypa cripoca XapaKkTepu3yercs CE€30HHBIMU KOJICOaHUSIMH,

HECOBIIAIAOIIAMU 110 BPEMEHU CO CTPYKTYpOW MPEMIOKEHUS TOBApPOB.

Hampasnennast pabota ropocKoro TpaHCIopTa, KHHOTeaTpoB U T.J1. [IpoGnemont

peryJupoBaHMs  KOJICOJIIOIIETO  CIpoca  3aHUMAETCS  CUHXPOMAPKETHUHT.

dakTopaMu HU3MEHEHHUSI ypPOBHS CIpoca MOXET OBbITh  MEPEKIIOUCHUE

MOOYIUTENIbHBIX MOTHMBOB WJIHM B pe3yJbTaTe pPEKJIAMHO-NPONAraHIuCTCKOM

JESITETLHOCTH U JIP.

[ToanepKUBaOUIMKA MAPKETUHT

Haunbonee OnaronpusiTHas cuTyalus-HAIMYKUE MOJTHOTO cripoca. OH UMEET MECTo,

€CIM YpOBEHb U CTPYKTypa CIpPOCa HA TOBApbl M YCIYTH IIOJHOCTHIO

COOTBETCTBYIOT YPOBHIO U CTPYKTYPE MPEIIIOKEHHUS.

Ha ypoBeHb cripoca BO3A€HCTBYIOT /iBa (paKkTopa:

1) Usmenenue motpedHOCTel;2)[losiBIeHHe HA PBHIHKE aHAJOTHYHBIX TOBApPOB U
yeiyr npyrux ¢upm. [logaepKuBaromuii MapKEeTHHT CTPEMUTCS COXPaHUTh
JIOCTATOYHBIM YPOBEHb CIPOCA U PEIIAET PsAJl TAKTUYECKUX 3a/1a4: MPABUIIbHAS
MOJIMTUKA  TIeH, TOJJepKaHhue  HeoOXoauMoro  o0bémMa  TPOJaK,
CTUMYJIUPOBAHUE KOHTPOJIS 3a U3ICPIKKAMM.

JlemMapkeTuHr

CocTtosiHue, KOrJa  COpoC  MPEBBINAET  ypPOBEHb  MPOU3BOJICTBEHHBIX

BO3MOYKHOCTEM, TOBAPHBIE PECYPCHI HE COOTBETCTBYIOT UPE3MEPHOMY CITPOCY.




[logoGHasi cuTyanusi 4acTO CBsi3aHAa C BBICOKOW MOCTOSSHHOM —MOMYJISPHOCTBIO
TOBapoB M yciayr. lIpoGnemy CHUXKEHUS 4YpE3MEpPHOro CcHpoca pemamT ¢
MOMOIIBIO IEMAPKETUHTA PA3TUYHBIMU Iy TSMU; TIOBBIIIICHUEM II€HBI Ha TOBAp WX
yCIIyTy, IpEeKpalieHueM CTUMYIUPOBAHUS NPOJAXKH U T.I.

[TpOTUBOAEHUCTBYIOMNI MAPKETHHT

C ToukuW 3peHus Onaromoyydusi MOTPEOUTENS WM OOIIECTBA CIPOC HA P
TOBAPOB W YCIYI MOXET CYHTAThCs HWpPpAMOHAIBHBIM. Kiaccnmyeckummu
npuMepaMu  TOJOOHOTO poJa TOBAPOB SBIAIOTCS TabadHbIe W3ACTUS U
QJIKOTOJIbHBIC HATTUTKH.

3amaya MPOTHUBOACUCTBYIONIETO MAPKETHHTA — JIMKBUAIUS VUM CHUKCHHE
CIpoca Ha Takue ToBapbl. Eclii eMapKeTUHT CBS3aH C COKpAllleHHEM CIpoca Ha
0OpPOKAaYECTBEHHBIN TOBAp, TO MPOTUBOACUCTBYIOIIMN MapKETHUHT MPEJOCTABIISIET
TOBAp KaK HEXKEJIaTeIbHbIN, BPEAHBIN.

W3 mnpuBeneHHBIX MPUMEPOB BHUJIHO, YTO YIPABICHUEM MAapKETUHTOM —
MpoLIeCC CO3HATENbHBIN. MapKeTHHI MOXXHO KJacCU(DHUIIMPOBATh U TO JIPYTUM
pa3IMYHBIM TOJ1X0/1aM. Tak ero MOXKHO MPEACTaBUTH MO OTPACISAM MPUIIOKECHHUS
XO3MCTBEHHOTO MEXaHW3Ma (HampuMep, MAapKeTHHT Typu3Ma, MapKETHHT
TpaHCIIOPTa, MAPKETUHT TOPTOBJIN, MAPKETHHT CBSI3U U T.JI.)

“Ku3HEHHBIN MK TOBapa

[ToHsiTHE ‘““KMU3HEHHBIN LUKI “ TOBapa OPraHUYHO BXOJUT B OOLIYIO0 KOHIIETILIHIO
MapKEeTHHTa, JIOCTaTOYHO IIUPOKO  HUCIOJB3YETCS B MPAKTUKE  MHOTHX
COBpeMEHHBIX (pupM u Kommnanuil. Hanbonee moiaHoe TOpeTUYECKOE OCBEIICHUE
JTAHHOTO HAaIpaBJICHUs] B KOHIEMIIMA MapKETUHra ObLJIO JIaHO aMEepPHKaHCKOU
HKOHOMHUYECKOM TIK0JION. CyITHOCTh TOHITHSI O3HAYaeT, YTO JI000H ToBap (Win
ycllyra) MOXET CYIIECTBOBAaTh Ha pbIHKE (MHAYE TOBOPS OBITh pEaTN3yeMbIM) B
TEUEHUH ONPEACIEHHOTO HHTEpBaja BPEMEHHU. OIJTOT OTPE30K BPEMEHHU, C
pacHIMPUTEILHON pa3BepTKOM 1Mo (¢azam, Ha3bIBaCTCA ‘“KMU3HCHHBIM ITUKIOM
toBapa (ycayr). Cam ““KW3HEHHBIN UK~ TOBapa MOYKHO HATrJISIHO IMPEACTAaBUTH
B BUJI€ KPUBOI, OMUCHIBAIOLIEH TUHAMUKY MPOJIAaXKU KaKoro-iubo ToBapa (yciyr)
OT TOSIBJICHUS €ro Ha pPbIHKE IO MpPEeKpalleHuo ero mnpoaaxu. [lpu stom
MPOBOAUTHLCSA MapaJljieib ¢ pa3IMYHbIMU (haKTOpaMU: TOBAPbI U MX U3MECHECHUS;
MapKETUHT; MPOU3BOJICTBO W paclpe/esieHrue; KOHKYPEHIIMS; MOJs Pa3HUIbl B
[IEHE TOBapa; MOKyMNaTelb U €ro MoBeJACHUE; JUHAMUKA 3aTpaT U MPUOBUIA U T.1.
[IpuHATO BBIACNSTH YEThIPE XapakTepHbIX 3Tana ((ha3bl): BHeApPEeHUE (TIOSIBICHUE
HAa PBIHKE), pOCT (pa3BUTUS Ha pPBIHKE), 3peiocTh (cTadwim3anus u
KOHKYPEHTOCTIOCOOHOCTD), Ciajl (HACKHIIICHUE U COKPAIICHUE PhIHKA).

KoHTpoJIbHBIE BOIIPOCHI:

1. ®akTopsl, BAUSIONIME HA COCTOSIHUE cIipoca?

2. [lonoxuTtenbHble W OTPULIATENILHBIE CTOPOHBI BIUSHUSA BHEIIHEH
Cpenbl Ha COCTOsTHUE cripoca’?

3. Meroabl mporHo3upoBaHus crpoca?
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3 Tema. YnpaB/jieHHue MAPKETHHIOM B
YCJOBHMSIX HOBOW MaKpocpeabl.
Ilinan:

1. TengeHUMH B MAKPOCpele MAPKETHHIA.

2.Poab pa3zBUBaONIUXCS CTPAH B MUPOBOii JKOHOMHUKE.

3.HoBble mM0oaAX0/1bI B yNIPABJIEHUH MAPKETHHIOM.

4.Kak ynpaBjiasiTb MapKeTHHIOM.

[Ipownsomeaume B 1990-x romax SKOHOMHYECKHE, COLMAIBHBIE U
MOJUTHYECKHE HM3MEHEHHS  CO3/[al0T HOBYIO  Makpocpeny  TpeOyromero
COOTBETCTBYIOIIETO TOJAXO0/A YMPABICHUS MApPKETUHIOM JACSITEIbHOCTU (DUPMBI.
CoBpeMeHHbIe (DUPMBI Bce B OOJIbIIIECH CTENEHH UMEIOT JIeJI0 ¢ KOHKYpPEHIIMEeH B
WHHOBAIlMM, OCHOBAHHOM Ha TEXHOJIOTMYECKOM Iporpecce, KoTtopas BcE Oosee
WHTEHCUBHO HCHOJIB3yeTCS, KaK HACTYINaTeJbHOE CpPEACTBO [JIsl 3aBOEBAHUS
peiHKa. TyT Takke ciemayeT OTMETUTh YCKOPEHHE pUCKa OTpakeHHs reorpaduu
HOBBIX TexHosioruii. Ho oTpacinu 3aHMMaBIIMECs YJIOBIECTBOPEHHEM Oa30BBIX
MOTPEOHOCTEHN, JOCTUIIM HACHIIIEHUS, TEMIIBI pPOCTa B HUX 3aMEJIMIUCH.
Bo3HuKkM HOBBIE OTpaACiu, TOCTABUBIIME 33/1a4y 00CIyKUBAaHUS OJIaronoIyqyHOro
MOTPEOUTEINS MPEeIMETAMHU POCKOIIH, YCIyTaMu B 00JaCTH OT/bIXa U UHBIX BUJIOB
cepBuca. Kpome Toro, mosydusivi pa3BUTHE BHICOKOTEXHOJIOTMYHBIE CEKTOPA.

Co3zpnanne EnmHOro EBpomeMcKOro pelHKa W NPOU3OLIECANIAE TIEPEMEHBI B
SKOHOMHUYECKOM M mnojutudeckor cucteMsl B Bocrtounoit EBpone u CCCP,
OTKPBUIA HOBBIE BO3MOXKHOCTH [IJIi MapKeTHMHTra. Bmecte ¢ 3KOHOMHUYECKUMU
MepEMEHAMU MTPOU30IUIN U3MEHEHUS B CTPYKType KOHKypeHIHMH. OHH SIBUIHCH
CJICICTBHEM TIJIOOANIM3AIMd  PBIHKOB B Psijic MPOMBIIUICHHBIX CEKTOPOB. ITO
CBSI3aHO C yCI€XaMU TEXHOJIOTMYECKOTO MpOrpecca B OTpacisX TPaHCHOpTa U
cBs3u. CokpallleHHe BPEMEHHBIX WM TPAHCIOPTHBIX 3aTpaT MPUBEIH K TOMY, YTO
KOHKYpPEHIUSI B OTHOUIEHUH PBIHKOB, TOBAapOB, TPYIOBBIX 3aTpaT M LIEH BEIETCA
Terepb B MUPOBOM MaciiTade.

[TosiBiieHNE HOBBIX KOHKYPEHTOB Y MPOMBIIIIICHHO-PA3BUTHIX CTPAH BCJICICTBUE
BBIIIIE MPUBEJECHHOIO M B JIMIE pPa3BUBAIIMXCS CTpaH MPHUBEIO K
nepepacnpeieieHUI0  CPaBHUTEIBHBIX  MPEUMYIIECTB MEXKIYy pa3IuuHbIMU
peruoHaMM u cTpaHamu. Bce »5Tu TeHAEHIMU HEOOXOAMMO YUMUTHIBaThH B
YIpaBJIECHUU JIEITEIHLHOCTBIO (PUPMBI.

Ceituac, B Takux 0a30BbIX OTpacisix, Kak CTajeIuTelHas, XUMHUYeCKas,
TEKCTUJIbHAS U Ps/ia IPYTHUX, € TPAJAULMOHHO TOMUHUPOBAIIN 3aN1a{HbIE CTPaHbI,
HBIHE BOKHBIC MMO3UIUU 3aHUMAIOT HOBBIE TPOMBIIIJIEHHO-Pa3BUTHIE CTPAHBI.

B memom psge oOnactedt  KOHKypeHIMS  cTaja  TJIOOQJIbHOW.  DTO
BBICOKOTEXHOJIOTHYHOE  000py/lOBaHWE —  KOCMHYECKOE, AaBUAIMOHHOE,
TEJIEKOMMYHUKAITMOHHOE U J1.p., @ TAKXKE B ChIpbe. B

MeHnblInielt CTeneHu 3TO KOCHYJIOCh Ha TOTPEOUTENHCKHE TOBAPHI JITUTEIIBHOTO 1
KpPaTKOCPOUYHOTO TOJIb30BaHUs, KaK BBICOKOKAUECTBEHHAs OBITOBAs ammaparypa,
BUJICOAINIapaTypa W KaMepbl, HANUTKH, JUKUHCHI W T.JO., U €€ MeHee cdepbl
ycinyr( KpeIUTHbIE KapThl, TYpU3M, apeHJHbIC IUIaTeKU, OaHKU JaHHBIX,
KOHCYJIbTAllMOHHBIC YCIIYTH U T.1.).



[IpoMBIIIEHHO-Pa3BUTHIE CTpaHbl, Mpexae Bcero crpansl EBponbl, CIIA wu
SnoHus TpeACTaBIAIOT COOOW €CTEeCTBEHHBIM IIEJIEBOM PBIHOK IS (pupm
paboTaromux B ri1o0anbHBIX cektopax. B “Tpuane” Gonee 700MIIH. HacelleHHS,
YTO COCTABJISET HUIIb 15% HaceneHus Mupa v, TEM HE MEHEE OHH MPOU3BOJISAT JIBE
TPETH BAJIOBOTO MHPOBOTO MPOM3BOCTBA U 3TOT PHIHOK 00sIafaeT mpumMepHo 85%
MHUPOBOM  MOKyHaTeNbCKOM crnocoOHocThro. B 1989r. »tm  1pm  Osoka
akkymynupoBanu 81% ot oOmieil cyMMbl BCeX MHOCTPAHHBIX WHBECTUIUH. ITO
TOBOPHT O TOM, 4TO pupmam 3(pPeKTUBHO pabOTaTh B OTEYECTBEHHOM PBIHKE YXKe
HEJOCTATOYHO OHHU JIOJKHBI IMOKA3bIBaTh CBOE KOHKYPEHTHOE MPEUMYLIECTBO Ha
MEXIYHApPOJIHOM PBIHKE, ECTECTBEHHO HAa YPOBHE TPUABI.

PocT 5SKOHOMHMKM pa3BUTBIX CTpaH MpPHUBENT K HM3MEHEHHIO MPUPOJBI
orepanroHHOro Mapketunra. Hanbonee KpUTUUHBIMU U3MEHEHUSIMU SIBIISTFOTCSI:

- C TOBBIIEHHEM O00pa30BATENBLHOTO YPOBHA MOTpeduteneit — pocT
3HAYUMOCTH JIMYHOTO BPEMEHU;

pacnpoCTpaHEHHOCTh c1ab0 U depeHIIPOBaHHBIX TOBAPOB U TOBAPHBIX
MapoK;

CHIKEHUE Y(PPEKTUBHOCTH PEKIIAMBbI;

- MOHW>KEHUS YPOBHS IPUBEPKEHHOCTU M30paHHOM MapKe;

- MOBBIIICHHE 3aTPAT HA IEPCOHATBHYI0 KOMMYHUKAIIHIO;

- pPOCT YuClia MarasuHOB U TOPTrOBBIX LIEHTPOB.

[Ton BO3nENCTBHEM Ha3BaHHBIX NEPEMEH TPAJAMIMOHHBIE METOJbl MAPKETHUHIA
HayaJld  yTpauyuBaThb  CBOKWO  3(PQexTuBHOCTb.  MaccoBblii  MapKETHHT
HBOJIIOLIUOHUPYET K NEPCOHUPUIIMPOBAHHOMY MAapKETHHIY, T.€. MAPKETUHTY “NIOJI
KJIMEHTA . DTO MPUBEAET K 3aMEHE PEKIIAMHOTO MOHOJIOTA HA MOJJIMHHBIA JUAJIOT
c notpedurensiMu. boibiioe 3HaueHue npuodperaeT “3enéHbld” MApKETUHT, Kak
peaxiusi IPOMBILUIEHHOCTH Ha HOBbIE TPEOOBaHMSI PhIHKA.

Kak ynpaBnsaitb MapKETUHIOM.

Oba BMOa MapKeTUHra, W OPUEHTUPOBAHHLIN Ha MPOAYKT, W
OPUEHTUPOBaHHbIA Ha NOTpebutTens, No OTAENbHOCTU CEroAHs ABNSATCSH
yXKe nepexumTkamy MNpOLLIoro, Korga KoOMMaHuv npoavpanncb Ha PbIHKM
npoAyKuuKn, npeaHasHayeHHoOW Ans MaccoBOro noTpebutens, npousBoas
He3HauYNTENbHbIE U3MEHEHUSI N YNYYLLEHUS B YK€ CYLLECTBYHOLUUX BUOax
TOBaApoB W ycnyr. Takme MeTodbl MapKeTWHra onpaedbiBann cebs B
YCINOBUSIX, KOrd4a PbIHKA NpoAyKuMM OfS MaccOBOro notpedutens Obinu
0OUNbHLIMK U, B CYLLHOCTU, Be3rpaHndHbiMU. Bropokpatmnyeckasa cuctema
yrnpaBneHns, xapaktepHas Ans MHAYCTpuanbHOW 3pbl, KaK Henb3s nyylle
Obina npucnocobneHa Kk TakoMy Noaxody B MapkeTUHre.

Bo BpemeHa, korga GM3HEC O3Hayanm MaccoBoe MPOM3BOACTBO AfS
MacCOBOro MoKynaTens, BronHe onpaBaaHHbIM Ans KOMnaHun bbino Bce
nopy4YaTtb y3KMM cneuuanuctam B TOW UNU MHOW obnacTu ynpaBneHus,
cKkonaumBaTb W3 HUX YynpaBneH4YyeckMe Komanabl Mo YHKLMOHaNbLHOMY
npusHaKy, CcTaBUTb BO [NaBe Takux CNyx0 BuuUe-NpesnaeHTa,
OTBEYalLWEero 3a Kakyl-To cdepy YyrnpaBrneH4Yeckon [OesATENbHOCTY,
NoAYMHMB  €ro rMnaBHOMY  YNpaBnsoLLEMY, KOTOpbIA  OKa3blBancs
€0MHCTBEHHbIM MEHeI)XepoM, PYKOBOOAMTENEM LUMPOKOro npocunsa Ha
dupme. B KoMnaHMsAX C TakMMW HACKBO3b OHPOKPATU3MPOBAHHBLIMU
NNHENHO-PYHKLUMOHANBbHBIMM OpraHM3aLMOHHbIMK CTPYKTYypamm
yrnpaBneHnss 0oOblMHO  BbIAENSANUCb  YeTblpe  OCHOBHble  cdbepbl
g,)emeanocm: NHXEHepHble pa3paboTkn, NPOM3BOACTBO, CObLIT U

NHaHCBbI




[MogobHoe pasgeneHne YHKUUMW  ynpaBneHust Kak Henb3d  nydwe
COOTBETCTBOBASIO 3ajayaM, KOTopble MNPeAcTosno pewaTb KOMNaHuaM B
NHOYCTPUanbHy 3py: paspaboTaTb NPOAYKT, M3rOTOBUTbL €ro 1 npopatb C
Npubbinbto. Korga e BO3HMKaNa npobnema, ANs pPeLeHust KOTOPOoU
TpeboBanucb ycunmna paboTHMKOB K3 ABYX YHKUMOHAIbHLIX cdep,
BMeLumBancs n 6e3 Toro neperpy>KeHHbI TEKYHYKOW rmaBHbIA YyrpaBnsoLLniA,

[To mMepe TOro Kak >M3HEHHbIN UWKN NpoAYKUMM W BMOOB YCIyr
CTaAHOBUIICS BCE KOpPOYE M KOPOYE B COBPEMEHHbLIX YCIOBUAX HEOoOblYanHO
KANyYern >XMU3HWU Ha pPblHKE, NMHENHO-YHKUNOHAmNbHbIE OpraHM3aunOHHLIE
CTPYKTYpbI ynpasreHusi B KOMNaHUaX OOMKHbI ObinNn cTaHOBUTLCS Bce Bornee
n oonee mMOKMMWU M OMHAMUYHLIMK, YEM 3OTO MO3BONANO caenaTtb
dyHKUMOHanbHOe pasfeneHue Tpyaa B cdepe ynpasrieHnsa. CobCTBEHHO,
caM MapKETUHr poauncs Kak CBOero poga paspblB B 3TOM CTPOrom
pasrpaHn4yeHnn yHKUUM ynpasrieHna Mexay y3kumu cneymanmctamu.,

HekoTopble komnaHun, Bpode IBM, Ha4yann 3ameyatb, YTO NepcoHan nx
cbbITOBbIX NogpasgeneHnin bonee opueHTUpyeTca Ha NOTPEeObHOCTU Naen, B
TO BpPEMSA KaK WHXEHepHble nogpasfeneHnst - Ha YUCTO TeXHUYECKUe
BOMPOCHI Npu co3gaHun uagenuin. [oTtpebHocTb ke 6bina B TOM, 4TOObI
3acTaBuUTb paboTHUKOB 060MX NogpasdeneHnin B paBHOW Mepe 3aHMMaTbCA U
N3y4yeHnem 3anpocoB noTpedutenen, n noBbiLLEHNEM TEXHUYECKOrO YPOBHS
npoaykuun. 3ta KOMOMHaAUMA 3HAHMA B TEeXHMYEeckonm obrnactm u ymeHus
paboTaTb C NAbMU, C KIIMEHTaMKN -BOOOLLIE-TO BECbMa peaKko CBOMCTBEHHA
4YernoBeYEeCKON HaType.

[ToaToMy KOMMaHum ctanu ob6beauHATb BMECTe CBOUX WMHXEHEPOB W
TOProBbIX pPaboOTHMKOB B KOMaHAbl, 3aHUMAlOLWMECS MapKETMHroMm. bbino
YCT@HOBSIEHO, 4YTO Takume KomaHgbl paboTatoT BecbMa 3PEPEKTUBHO MO
yOOBMEeTBOPEHNIO 3anpocoB notpebutenen. N ewe koMmnaHum obHapyXunu,
4TO PabOTHWMKM B TakUX KOMaHAaX O4YeHb ObICTPO NprobpeTaroT HaBbIKY
nuaepos, B utore Bce BbMrpbiBany OT TakoW opraHuW3auun pfena, oT
TBOPYECKOM, CO3MOATENIbHON U MEXAUCUUNINHAPHOW  AesATenbHOCTU
nepcoHana.

NHTerpupoBaHHbIn ~ MapkeTuHr TpebyeT co3gaHMs  KoMaHg K3
ynpaensoWmnx 1 cneumanucToB, Kotopble 6bl coeauHsaNn BMeCTe, B OAHO
Lenoe TanaHTbl U CNOCOBHOCTU MHXEHEPOB M TOProBbiX paboTHMKOB. HO B
yCrnoBusX ObLICTPbIX NEPEMEH B MMpE, Korga yMeHne TBOPYECKM MbICIUTb U
ObLICTPO pearMpoBaTb Ha MEHSIHIOLLYIOCS XO3SWCTBEHHYIO CUTyauulo urpaet
BCe 0Oonee BaxHyK pPoOSib AN9 MapKeTUHra HyXeH Kyda 6onee LIMPOKUi
CMEKTP YerioBeYecKMx TariaHToB, 4YeM MnpPOCTO CMOCOOHOCTM U 3HaAHUSA
XOPOLLEro UHXEHepa 1 XxopoLuero Toprosua. Ecnn Bbl N3rotToBnsieTe Kakoe-To
nsgenue, Bbl OOMKHblI MPOM3BOAUTb €ro0 C, TakMM YPOBHEM WU3OEPXKEK,
KOTOpbiA  paboTHMKM  (PUHaHCOBLIE Cnyk6 nocuuMtanu ©Obl  BMOSHE
AOCTaTOYHbIM, YTOObI 0becneynTb KomnaHun Npubbinb. B ntore paboTHUKMY,
3aHATble Ha nNpPOM3BOACTBE, TakKkKe AOMKHbl CTaTb COCTaBHOW 4YacTbio
KOMaHapl, 3aHMMaOLLLENCHA MAPKETUHIOM.

[To Mmepe TOro Kak BbiCLUee pyKoBOACTBO KoMmnaHuu IBM 6onee n 6onee
BbICOKOMEPHO obpallaetcs c nepcoHanom NPON3BOACTBEHHbIX
nogpasgeneHnn, ¢ paboTHMKaMM Ha HWKHEM YPOBHE YrpaBfieHYecKom
nepapxuu, CTaHOBUTCS Bce 6onee OYeBMAOHbLIM, YTO CTPYKTYPbl MHOIMX
KOMMaHUA OOSMKHbl  OblTb  peopraHM3oBaHbl MO MPOAYKTOBOMY  WUNU
NPOEKTHOMY MPUHUMMY, B KOMaHAbl vnu Opuragbl, OPUEHTUPOBAHHbIE Ha
pelleHne KOHKPEeTHOM 3ajayun, Ha cOo3daHMe KOHKPETHOro npoaykra unm Ha
pa3paboTKy KOHKPETHOro NpoekKTa.



[na Takmx KoMaHg AOMMKHbI ObITb YCTAHOBMNEHBI, YETKME LEnu, a no ux
OOCTWXEeHUN OOIMKHbI ObITb NOCTaBMNEHbl HOBbIE 3a4a4M U T. A.

MeHsieTcsa BCA KOHLUEMNUUA OpraHM3aluoOHHOro YCTpOUCTBa KOMMaHUW.
[MpoucxognT cOBUr OT OCYLUECTBNEHUSA aOMUHUCTPATUBHOIO KOHTPOSA
CBEPXY BHWU3, KOHLIEMLUUMN TBOPYECKOro B3aMMOOENCTBUA MeEXAY pa3fnyHbIMU
ynpaBneH4YeckMmMn noapasaeneHnaMmm n cnyxkbamm, ¢ Tem 4Ytobbl ObICTPO ©
CBOEBPEMEHHO pearnpoBaTb Ha NPOUCXOASLLNE HA PbIHKE N3MEHEHUS.

Cneuunanuctbl yHKUMOHAmNbHbLIX CnyX6 1 noapasgeneHnin KoMnaHum
3acnyXuBarwT TOro, 4Ytobbl coenaTtbCs KOHCYMbTaHTaMuU UMW COBETHUKaAMM,
NOMOralLmMMn HOBbIM CTPYKTYPHbIM 3fieMeHTaM B opraHudaumm (komaHgam
UNn aBTOHOMHbIM Opuragam) B pelleHunM Tex 3agad, rae TpebyroTes
rnybokne npodeccruoHanbHble 3HAaHWA, SKCnepTM3a Y3Koro cneumanucra.

CerogHst yXXe HeT HMYero HeobblMHOro B TOM, YTO MOBCHOAY MOXHO
HaWTN TaKyld OpraHu3aumio BHYTPUDUPMEHHOIO YrpaBrieHUs, KoTopas
JOCTaTOYHO onepaTuUBHO cnocobHa pearnpoBaTtb Ha ObICTPbIE N3MEHEHUS BO
BHELLHEN 3KOHOMWYECKOM cpee, Ha CUTyaumto, CKnaabiBatoLLYHOCHA Ha PbIHKE.
Takue opraHm3aumMm MNOCTOSSHHO CO34atl0T, KOOPAUHUPYHOT [OesATEeNbHOCTb
pasHoro poga nNpobremMHO-OPUEHTUPOBAHHLIX FPYMN U KOMaH4, pacnyckatT u
BHOBb BOCCO34at0T UX. B Takmx opraHmsaumsax nMmeeTtcs HeyTo bonbliee yem
WHTErPMPOBAHHbIN MapKETUHI. B HUX cylLecTByeT NMHTErPMPOBaHHOE NO BCEM
dyHKUMAM  yripaBneHue, BO3rMaBfsseMoe pPYyKOBOAUTENSIMM C  LUMPOKOWN
MeXOUCUUNNUHAPHOW MNOAroTOBKOW. Takume KOMNaHuM He TpaTaT MHOro
BPEMEHM B CTPEMMIEHMM TOYHO ONpPeaennTb, KakK OHW BbIMSAAT MO
OTHOLLIEHUIO K OTPacnu B LENoM, K cpeaHnM rnokasatensim.

OHu CIMULLIKOM 3aHATHI NOCTOSIHHbIMU yrydLleHnsamMmn "
YCOBEPLUEHCTBOBAHUSIMM BCEX acCMNeKkTOB CBOEN [OeATEeNnbHOCTU, 4YTOObI
AymMmaTb O Takmx NycTsKax.

OHK cygaT o pesynbTaTax CBOEN XO3ANCTBEHHOW AEATENbHOCTU HE MO
aone ObICTPO MEHSIIOLLErocst pbiHKa, a N0 TOMY, KaK Y HUX OBCTOAT Aena c
NOCTYNSIEHNEM HANMMYHOCTUN 1 OTAAYEN OT BCEX BUOOB 3aTpar.

A3BECTHYIO MOMOLLb B PELUEHMN 3TOW NPOONemMbl MOXET OKasaTb elle
oavH Bua (MeTod) MapKeTuHra, Tak Ha3blBaeMbli "MapKeTUHI OTKPbITbIX
cuctem".

KonTposnbHbIE BOIIPOCHL:
1. CymHoCTh MakpoCpeabl MapKeTUHTra?
2. OcHoBHBIE (haKTOPBI HOBOM MaKpOCpeIbl MAPKETHHTA?
3. KakoBa posib pa3BUBAIOIIUXCS CTPAH B COBPEMEHHBIX YCIOBHIX?
Jlureparypa.
4. N.A. Kapumos. YrinybOnenue 3xoHOMHUECKHX pedopM B Y30eKHCTaHe.
T., Y36ekucrtan 1995.
5. ®ununn Kotnep. « OcHoBbl MapkeTuHray. M. «IIporpecc», 1991rr.
6. [I.Hocupos, LII.A0nynnaeB. «MapkeTHHT-0030p MKTHCOIUETH acocu». T.
V306exucton-1994ii.
7. AskmemkanoBa JI.III. u np. «YmopaBiaeHHe MapKETHHIOM TOPTOBBIM
bupMmby. T. «Pany, 1994.
5. KoBaneB A.M. MapkeTuHroBsiil ananu3 M:1997 r.
6.H.IOnnames Ynpasnenue Toprosieii B nepuo GopMUpoBaHus pbiHKa. T:



V30ekucran 1992 r.
7.YynakoB I'.H. Ctparerus nuenooOpa3oBaHusi © MApKETUHTOBasl MOJIUTHKA
npeanpustags M: 1996 r.
8. XK. K. Jlamben. Crparerudyeckuit MmapkeTuHr. CaHKT-

[TerepOypr. 1998r.



4 Tema. 3HauyeHHe M3YyYEeHHUSI MOTHBALMM TNOTpPedOHTe el

Inan:
1. Teoperudyeckne 0OCHOBbI MOTHBAIUM.
2. 3HaveHHe ONTUMAJIBLHOTO YPOBHSI AKTHBAIUH.
3. Canaraemble 0J1aronoJiy4us norpeouresnei.

JIo HemaBHEro BPEMEHM 3KOHOMHUCTBI HE JENalM pa3Idyus MEXAYy TEM, 4YTO
noTpedUTeNN BHIOMPAIOT, U TEM, UYTO HX YyCTpauBaeT, T.€. HE MNPUHUMAIU BO
BHUMaHue mpoiecc ¢popMupoBanus norpedbHocteir. K uemy xe crpemsTcs J0Au B
CBOEH TAre K OJIAromnoiay4yur0 UM KakuM, oOpa3oM 3TO COCTOSHHE OJIaronoiaydus
HacTymnaer? JTU JBa BOIPOCA B DKOHOMHYECKON TEOpPUM HE paccMOTpeHbl. OmHAKoO,
4yTO OO0J€e THIATENbHBIA aHAIU3 MOBEJICHUS MOTPEOUTENS U CTPYKTYpPbl MOTHUBALIMH
CHOocOOCTBOBaJ OBl YSCHEHUIO CBSI3€H MEXIY CHPOCOM M IMPEIIOKEHHEM, KOTOPbIE
IBITAIOTCS  BBISIBUTH KaK OKOHOMUCTBL, TaK M Mapkeronoru. JlocTwxeHus
HKCIIEPUMEHTAIbHON IICUXOJIOTUH B JAHHOHN 00JIaCTH MPOJIMBAIOT CBET HA MHOTOE, a
TaKk K€ T[IOMOTarT, BCKPBIT LEJNbIA CHEKTP MOTUBALMOHHBIX OPUEHTHUPOB
ONPENENAIONUX [I0BEICHUE PA3IUYHBIX UHAUBUIOB.

IleHTpanbHOW 3a7adyeil TEOPUUM MOTHBALMU SIBISIETCS MCCIENOBAHHME BOIPOCA,
[IOYEMy OpraHu3M IEPEXOJUT B aKTUBHOE COCTOssHWE. MoTuBaLus, TaKuM 00pa3oM,
CTAHOBUTCS MOOMJIM3aLMEN SHEPTHH. DKCIEPUMEHTAIBHON MICUXO0JIOTHEN N3y4eHHOU
B OCHOBHOM MOTPEOHOCTH M MOOYKIECHUS YUCTOM (DPU3MOJOTUYECKOU MPUPOJIbI, KaK
royiof, *kaxnaa u 1.1. CornacHo T€OpUM Ha3bIBAEMBIN TEOPUEH ‘‘CTUMYyJa-peakuun’
wm (S — R), ctumyn paccMarpuBaeTcss B KayeCTBE aKTMBHOTO Hayala pPEeaklMH
opraHusma.

Opnako HaOMIOJEHUS TOKAa3bIBAIOT, YTO OpPraHU3M HE BCErJa pearupyer Ha
CTUMYJI, 0OYCJIOBJIEHHOM CPEIOi.

Xe0606 u Jlabdu BBHIABUHYIM HICH0 O TOM, YTO OOIEEe COCTOSHHUE MOTHBAIIUU
MOKET OBITh OTOXAECTBJIECHO C AaKTHBAIMEH, WIN AEATEeIbHOCThIO, CBA3aHHOW C
(YyHKIIMOHUPOBAHUEM PETUKYJIAPHOM ¢opManuu Mo3ra. YpOBEHb aKTHUBALUU
u3Mmepuma. KoHnenmus akTuBalud HMeEeT OOJbIIOE 3HAYEHUE JUIsi MOHMMAHUS
IIPUYHH ONPENEIEHHBIX BUIOB TOBEACHUS.

VYpoBeHb aKTHBAIMM OKA3bIBA€T OTPOMHOE BIUSHUE HAa YYBCTBO OJAromoydus
WM JUCKOM(OpTa, KOTOPOE CBOWCTBEHHO OINYIIATh JIIOJISAM, W TMOCIEI0BATEIBHO
OMpeNeNsaTh UX TMoBeleHue. M30bIToUHAs CTUMYISIUS NPOBOLUPYET HANPSKEHHE,
00€CIOKOEHHOCTh, HEPBO3HOCTb, TpeBOTY, cTpax. C Jpyroil CTOPOHBI CIUIIKOM
cnabas CTUMYJSIUS WM €€ OTCYTCTBHE NPUHOCUT CKYKYy WM ONpeleléHHOe
HEY/JOBOJBCTBUE, a TakKe OOYCIaBIMBAIOT >KEJaHWE OOJbIIEH CTUMYIIALIMH.
[lcuxoynorn mNpU3HAIOT, YTO CYIIECTBYET ONTHUMAJbHBIA YpPOBEHb AKTHUBALMHU U
CTUMYJISILIUM; ONTHUMAJbHBIM B  CMBICJIIE CO3/laHME YyBCTBO KomdopTa U
onaromnonyuns. OTKIOHEHHE B BEPX BBI3BIBAET UYBCTBO yCTaJOCTH, OECIIOKOWCTRA, a
B HU3 MPOBOLUPYET CKYKY.

Takum 00pa3oM, BO3ZMOXKHO OMpPENEIUTh MEPBBINA aCMeKT OOIIEero HampaBlICHUS
MOTHBAIIMH Y MHTUBHJIOB: 00eCreunTh KOMPOPT U MPEAOTBPATUTH JTUCKOMQOPT.



Crouky 3peHHs MapKETWHTa CHWKCHUE AKTUBAIIMM W HAIPSKEHUS OCOOCHHO
BaXHO, TaK KaK BCsSKas 4YeJIOBEUeCKas JMeATeIbHOCTh B T.4. W MOTpeOJIeHHE
O0aszupyercss Ha OTOM Mpolecce. ITO CBSI3aHO C TMOHATHEM TOTPEOHOCTU
OTIpe/ieNiieMOe IKOHOMHUCTaMH Kak cocTosiHue aedummra. [loBbIMIEHUE CIUIIKOM
HU3KOTO YpPOBHS AaKTHUBAllUHU, 3KOHOMHUCTaMH HWrHopupyeTcsi. OJIHaKO OH 4YacTo
Habro1aeTcs B 00IecTBe N300UHs, 6JIaronoiyyne KOTOPOro B 3HAYUTEIILHON Mepe
yCTpaHUMO, TUCKOMQOPT OOYCIOBICHHBI HaNpsHKEHUEM, HO CIENalo TOUCK
CTUMYJISAIIMA HOBU3HBI U TIEPEMEH eIe 00JIee BaKHBIM.

CTuMymsIus, CIpOBOIIMPOBAHHAS CPABHUTEIIBHBIMUA XapaKTEPUCTUKAMH TOBApPOB,
MPEACTABISICT COO0OM BaKHBIM WCTOYHUK YAOBICTBOPEHHUS JHS HWHIWBHUIOB.
3HaunTeNbHAS YACTh JACATEIHPHOCTA MAapKETOJOTOB KaK pa3pabOTKa TMOJUTHKH TIO
BBEpX TOBAapOB, CETrMCHTHUPOBAHWEC U IIO3UIIMOHUPOBAHUE, KOMMYHHUKAIUSI U
MPOJIBIDKCHNE M (OKYCHUPYETCS Ha YAOBICTBOPEHUHM ATHUX OXumaHui. [Imoxo wm
XOpOIII0, Ha TOBAPHI BO3JCHCTBYIOT HA HEPBHYIO CUCTEMY B KQU€CTBE CTUMYJIOB.

Opranusm HY>KJAa€TCs B MOCTOSTHHOM MPUTOKE CTUMYJIOB M PA3JIMYHBIX OIIYIICHUI
B TOH )K€ CTEIEHU KaK OH HYXJIAaeTCs B BO3yXe U MUIIIE.

YenoBeueckne CyIIECTBA HCIBITHIBAIOT MOTPEOHOCTh B MOTPEOHOCTSIX. ITO
0a3zoBass MOTHBalMsS HapsAxy C Oojee OYEBUIHOM MOTHBAIMEH TIO CHSTHIO
HaIpsOKEHUN OOBACHSIET BCIO TaMMy T[IOBEICHUS 4YesoBeka. Teopus “moucka
HOBU3HBI AT OOBSACHEHHE JIEUCTBUAM MOTPeOUTENEH, BHOCIIIUM B COOCTBEHHBIN
HEU3MEHHBINU CTHJIb IEPEMEHY U pa3HOOOpa3ue.

KoHTpoapHBIE BOITPOCHL:
1. 3Hayenue 3HaHUI MOTUBOB OBEACHUS YeIoBeKa?
2. B uém 3HaUYeHME ONTUMAIBLHOTO YPOBHS aKTUBAIIUU U CTUMYJISIIUN?

Jlureparypa.
3. 1.A. KapumoB. YriyOieHrne s3KOHOMHYECKUX pedopM B Y30eKHCTaHE.
T., Y36ekucrtan 1995.
4. ®ununn Kotnep. « OcHoBbl MapkeTunra». M. «IIporpecc», 1991rr.
5. [1.Hocupos, III.AGxynnaeB. «MapkeTHHT-0030p UKTHCOIUETH acocuy». T.
V306exucton-1994ii.
6. AskmemxanoBa JIII. u mnp. «YmpaBieHMEe MAapKETMHIOM TOPTOBBIN
bupmb». T. «Pany, 1994.
5. KoBanes A.M. MapketunroBsiii ananmm3 M:1997 1.
6.H.lOnnames Ynpasienue Toprosieit B nepuo GopMupoBanust peiHKa. T:
V30ekucrtan 1992 r.
7.Yynakos I'.H. Ctparerus rieHooOpa3oBaHusi © MAPKETHHTOBas MOJTUTHKA
npeanpuatus M: 1996 r.
8. K. K. Jlamben. Crparerunueckuii MapkeTHHT. CaHKT-
[TerepOypr. 1998r.



S Tema. IIpouecc ynpaB/jieHusi pbIHKA MAPKETHHIOM.
ILnan:

1. CymHOCTBH ylIpaBjieHUsI MAPKETHHIOM

2. KoHnenuuu ynpapJjieHUsi pbIHKOM

3. OcHOBHBIE 3TANBI MpPoIecca YIPABJIeHNsI PbIHKA MAPKETHUHIOM
4. 3anaya KOMILJIEKCA MapKEeTHHIa

VY1paBiieHME MAPKETUHIOM — 3TO aHAJIW3, IUIAHUPOBAHUE, IPETBOPEHUE B KU3HBb
M KOHTPOJb 3a NPOBEACHUEM MEPOIPHUATHM, PACCUMTAHHBIX HA YCTAHOBJICHHE,
YKpEIUIeHUE U MOJJEPKaHUE BBITOJIHBIX OOMEHOB C IIEJIEBBIMH MOKYIATEISIMUA PaaU
JOCTHKEHHUS 3a/lady OpPraHU3alud, TAKUX Kak, MOJy4YE€HHEM MPHUObLIM, POCT 00BbEMa
cObITa, YBEJIMUEHUE JI0JIA PHIHKA U T.II.

VYopapndoomuye 10 MapKeTUHTy — 3TO JIOJDKHOCTHBIE JHLA  (QUPMBI,
3aHUMAIOIIUEC AaHAJIUM30M MapKETHUHIOBOW CHUTYyallud, IPETBOPEHHUEM B KU3Hb
HAaMEYEHHBIX [JIAaHOB U OCYILECTBIISIONINE KOHTPOJIbHbIE (DYHKIUU.

Y1paBiieHUE MAPKETUHIOM MOXKET OCYIIECTBIATHCSA C MO3ULHAM S PA3IUYHBIX

IIoAXO040B.

1) KoHuenimusi COBEpIICHCTBOBAHMS MPOU3BOACTBA YTBEPKIAET, YTO MOTPEOUTEIN
OyayT O6JaroBOJHMTH TOBapam, AOCTYIHBIM 10 HU3KHM II€HaM, U, CIEI0BaTEIbHO,
3alaya PYKOBOJCTBA — COBEPILIEHCTBOBATh 3KOHOMHYECKYIO 3((PEKTUBHOCTH
MIPOM3BOJICTBA M CHUXKATh IICHBI.

2) KoHuenmus COBEpIICHCTBOBAHUS TOBapa UCXOIUT M3 TOTO, YTO MOTPEOUTEIN
OKa3bIBAIOT MPEANOYTCHHE TOBapaM BBICOKOTO KauyecTBa, W, CIEA0BaTEIbHO,
OOJBIINX YCUJIMH 110 CTUMYJIMPOBAHUIO COBITA HE TpeOyeTCs.

3) Konmermniuss MHTEHCU(PHUKAIIMA KOMMEPYECKHX YCHIIMKA 0a3upyeTcs Ha TOM, YTO
TOBapbl OpraHu3aluu He OyayT MOKyHaTh B JOCTATOYHBIX KOJIMYECTBAX, €CJIU HE
noOyX1aTh MOTpEOUTENel K ITOMY C MTOMOIIBIO 3HAYUTEIBHBIX YCWIHNKA B chepe
cObITa U CTUMYJTUPOBAHUS.

4) Konrenuuss MapKEeTHHTa CTPOMTCS  HAa YTBEPKICHHH, 4YTO (UpMa JIOJKHA
BBISIBUTH C TIOMOIIBIO HCCIIECJOBAHUNA HYXKIbI M 3alMpOChl TOYHO OUYEPUEHHOTO
IIEJIEBOTO PHIHKA ¥ 00ECTICUNTh UX KEJIaeMOe YAOBIECTBOPEHHE.

5) KoHmemniusi  COUMAJIBHO-3TUYHOTO  MApKETHHra  IPOBO3MJIANIACT  3aJIOTOM
JTOCTHXKEHHUS 1IeJIe OpraHu3aluy ee CoCOOHOCTh 00ECTIeUnTh MOTPEOUTENHCKYIO
yIIOBICTBOPEHHOCT, M OJHOBPEMEHHOE OJaromoiiyune © TOTpeOuTens u
00111eCTBa B LIETIOM.

[Iporiecc ynpaBieHUs phIHKa MAPKETUHIOM BKJIFOUAET CICIYIOIINE ITAIbL:
l. AHanu3 ppIHOYHBIX BO3MOXHOCTEN
(1) Cucrembpl MAPKETHHTOBBIX UCCIICAOBAHUI U MApKETUHTOBOW MH(DOpPMALIUU
(2) MapxkerunroBas cpena
(3) PeiHKHM MHAMBHIYaTHHBIX TOTPEOUTENEH
(4) PeiHKE mpeanpuUsTHIA




OT60p LEeTEBBIX PHIHKOB
(1) 3amepsl 00bEMOB cIipoca
(2) CermeHTHUpOBaHHME PHIHKA, BBIOOP IEJIEBBIX CETMEHTOB U MO3UITHOHUPOBAHHE
TOBapa Ha PhIHKE

1. Pa3paboTka koMIIeKca MapKeTHHTA.

(1) Pa3paborka ToBapoB
(2) VYcraHoBneHue 1IeH Ha TOBapbl
(3) Meronb! pacoCTPOHEHUS TOBAPOB
(4) CrumynupoBaHue cObITa TOBapOB

V. [IpeTrBOpeHue B :KM3Hb MAPKETUHTOBBIX MEPOIPUATUI

(1) Crparerus, IUTAaHUPOBAHHUE, KOHTPOJIb.

JIrobast KOMITaHWS JIOJDKHA YMETh BBISBJISITH OTKPBIBAIONIUECS PHIHOYHBIC
BO3MOKHOCTH. OJIHUM W3 TOJIC3HBIX MPUEMOB SBJISCTCS HUCIOJIB30BAHUE CETKU
pa3BHUTHE TOBAapa M PhIHKA!

CylecTBYIOIIHE TOBaPhI
Hossie ToBapsl

CymecTByronme 1.bonee riyookoe | 3.Pa3paboTrka TOBapa

PBIHKH POHUKHOBEHHUE Ha PHIHOK

HoBeble priHKH 2. Pactimpenmue 4. JluBepcudukanus
T'paHUI] pbIHKA

[Tocne BbIsIBIIEHHS BO3MOXHOCTEHM (hupMa BHIOMpAeT T€ W3 HU, KOTOPBIC IS Heé
noaxonsr. MapKeTuHroBass BO3MOXKHOCTh  (PUPMBI  —  MPUBIEKATEIBHOE
HaIpaBJICHUE MAPKETUHTOBBIX YCWJIMMA, Ha KOTOPBHIX (upMa MOXKET T0OUTHCS
KOHKYPEHTHOIO  IpeuMyliecTBa. MapKeTUHIoBass  BO3MOXKHOCTb  JIOJKHA
COOTBETCTBOBATH IIEJIIM U pecypcaM (pUpMBI.

Jlamee NPUBIIEKATEIBHYI0O BO3MOXHOCTH CJIEAYET H3YYUTh C TOYKH 3pEHUSA
BEJIMYEHBI U XapakTepa pbIHKA. ITOT MPOLECC COCTOUT U3 4 3TAMOB:

- 3amMepsbl U MPOrHO3UPOBAHUE CIIPOCa

- CErMEHTHPOBAHUE PhIHKA

- 0TOOP IIEJIEBbIX CETMEHTOB

- MO3UIIMOHUPOBAHUE TOBAPA HA PHIHKE.

[Ipennoxum, YTo CHpOC oOKazaicsi OOHAAEKUBAKOIMKMM. PBIHOK COCTOMT U3
MHOXECTBA THUIIOB TOTpPEOUTENel, MHOXXECTBA TOBAapOB W MHOXECTBA HYXI.
[Ipomecc pa30uBKM moTpeOuUTENell Ha TPYNIBI HA OCHOBE PAa3jIMYMii B HYXJaX,
XapaKTEPUCTUKAX WIIN MOBEJCHUHN HA3bIBACTCSI CETMEHTUPOBAHUEM PBIHKA.

CermMeHT pbIHKa COCTOUT U3 MOTpeOUTENEH, OMMHAKOBO PEarupyronInX Ha OJUH
U TOT >k€ Ha0Op TMOOYAUTENbHBIX CTUMYJIOB MapkeTuHra. dupma MOKeT
KOHLIEHTPUPOBAaTh YCWIMSI Ha OJHOM CEIMEHTE, OOCIyXHBaTh HECKOJbKO
CErMEHTOB MJIM OXBAThIBATh BECh PHIHOK.



BriOpaB cermeHT, QupMa OOKHA HM3YyYHUTh BCE TOBAphbl, Ipejararoiuecs B
JAHHOE BpEeMsI Ha KOHKPETHOM cerMeHTe. OHOBPEMEHHO CJIEAYET BBISICHUTD, YETO
XOTAT MOTPEOUTENHU, COCTABIIAIONIME 3TOT CETMEHT.

Jlanee Hago oOecneyuTh TOBAapY HE BBI3BIBAIOIIETO COMHEHUH, YETKO
OTJINYHOTO OT APYTHUX, KEIATEIbHOIO MECTa Ha PHIHKE M B CO3HAHHM LEJIEBBIX
noTpeduTeneil. ITo Ha3bIBACTCS MO3UIIMOHUPOBAHUEM TOBapa Ha PhIHKE.

[IpuHsB pelieHre OTHOCUTENIHHO IMO3UIIMOHUPOBAHUSI CBOETO TOBapa, (pupma
roTOBa MPUCTYIUTH K IUIAHUPOBAHUIO JETaNeN KOMIUIEKCa MapKkeTuHra. Komruiekc
MapKeTHHTa — 3TO0 Ha0Op MOIJAIONIMXCS KOHTPOJIO TEPEeMEHHBIX (PaKTOpPOB
MapKEeTHHIa, COBOKYIHOCTh KOTOPBIX (pUpMa HCIONIb3YeT B CTPEMJICHHH BBI3BATh
KEJTAEMYI0 OTBETHYIO PEaKIMI0 CO CTOPOHBI ILIEJIEBOr0 pbIHKA. B KoMIuiekc
MapKeTHHra BXOAMT BCE€, YTO (QUPMa MOXKET MNPEAUPHHATH Uil OKa3aHUs
BO3JECHCTBHS Ha CIIPOC CBOETO TOBAPA.

KOHTpoOJIBHBIE BOIPOCHI:
1. KakoBbl TOAXOABI K VYIPABJICHUIO TPOU3BOJCTBEHHO - COBITOBOM
NEATEIIbHOCTH MPEINPUATHS?
2. KoHuenimu MapkeTHHIa B COBPEMEHHBIX YCIOBUSIX ?
3. KakoBbl MpUHIUIBI OPraHU3AIUOHHBIX CXEM CIIy>KObl MapKeTHUHTa?
Jlurepartypa.
4. 1.A. KapumoB. YriayOneHue S3KOHOMHYECKUX pedopMm B Y30eKuCTaHE.
T., V36ekucrtan 1995.
5. ®umunn Kotnep. « OcHoBbl MmapkeTuHray. M. «IIporpeccy, 1991rr.
6. [1.Hocupos, III.A6aymnnaeB. «MapkeTHHT-0030p UKTHUCOAMETH acoch». T.
V30ekucton-1994ii.
7. AskmemxanoBa J.III. u mp. «YmopaBieHMEe MapKETMHTOM TOPTOBBII
bupmby. T. «Pany, 1994.
5. KoBaneB A.M. MapketunroBbiii ananmu3z M:1997 1.
6.H.lOnnames Ympasienue Toprosieit B nepuo1 GopMupoBanust peiHka. T:
V36ekucran 1992 r.
7.Yynakos I'.H. Ctparerus rieHooOpa3oBaHusi © MAPKETHHTOBas MOJTUTHKA
npeanpusitugs M: 1996 r.



Tema 6. 3HaueHue MH(POPMAIMOHHON U UCCJIEI0BATENbCKON CHCTEMBI
B YIIPaBJICHUM MaPKETHHIOM.
MHuoan:
1. CucTteMa MapKeTHHIOBOM MH(OPMALIUH.
2. UcTOYHUKH U cTOCO0BI c00pa MAPKETUHIOBOI MH(OPMALINH.
3. OCHOBHBIE BOIPOCHI peliaeMble BX0/1e MAPKETHUHI OBBIX
HCCJIeIOBAHMH.

[enp MapkeTuHTa - MOTpeOHOCTEM OoTpeduTeneil. A pa3 pupma
coOupaeTcs yI0BIETBOPATH MOTPEOHOCTH, OHA JOKHA UMETh O HUX
ucyepIbIBaolyto nadopmanuio. MHpopManmoHHbie pecypchl IPUOOPETAIOT BCE
Oonblniee v 00JIbIlIEE 3HAUCHUE B JIEATEILHOCTH (PUPMBI.

Cucrema mapketuHroBoit uadpopmarmu (CMH)- mocTossHHO eHCTBYIOMIAS
CUCTEMA B3aMMOCBSI3H JII0JIeH, 000py0BaHUS U METOJIMYECKUX TTPUEMOB,
npeaHa3HadeHHas i cOopa, KiaccuduKaIum, aHaiu3a, OLEHKH U paclipoCTpaHEHHUs
aKTyaJbHOM, CBOEBPEMEHHON U TOYHON MH(POPMAIIMH JIJISl UCTIOJIb30BaHUS €€
pacnopsuTenasiMu chepbl MApKETHHTA C 1[EIbI0 COBEPIIIEHCTBOBAHUS TUIAHUPOBAHUS,
MIPETBOPEHUS B )KU3Hb U KOHTPOJIS 32 UCTIOTHEHUEM MapKETUHTOBBIX MEPOTPUSITHH.

CMMU cocTout u3 4 BCIOMOTaTENbHBIX IMOJCUCTEM: CUCTEMBI BHYTPEHHEN
OTYETHOCTH, CHCTEMBI COOpa BHEIIHEN TEKYIIEH MAapKETUHIOBOM MH(pOpMAIIUH,
CHUCTEMbl MAPKETUHTOBBIX MCCJICIOBAHUIN U CUCTEMbI aHAJIM3a MAPKETUHTOBOM
uH(popmanuu.

VY n1060ii pupMBI CyIIECTBYET BHYTPEHHSISI OTYETHOCTbD, OTPAYKAIOIIAS
MOKa3aTeNIl TEKYIIEro CObITa, CyMMBI U3/IEPIKEK, 00beMbl MaTEPHAIBHBIX 3aI1aCOB,
JIBYKEHUS JICHEKHOW HATMYHOCTHU, JaHHBIC O 1€OUTOPCKOM U KPETUTOPCKOM
3ajoinkeHHocTy. [IpuMernerne DBM Mo3BoSIET CO371aTh CUCTEMBI, 00ECIICUHNBAIOIINC
nH(}OpMAITMOHHOE 00CITY>)KMBaHUE BCEX TOIpa3 IeTICHUM.

Cucrema cOopa BHEIIHEHW TEKyIel MapKEeTUHTOBOW MH(OpMaIuu - Habop
HMCTOYHUKOB U METOAUYECKUX MTPUEMOB, MOCPEIACTBOM KOTOPBIX PYKOBOIUTENIN
MOJIy4aroT TOBCEAHEBHYIO MH(MOPMAITUIO O COOBITUSIX, TPOUCXOIAIINX B
KoMMmepueckoi cepe. PykoBoauTenn coOUparOT BHEIIHIOIO TEKYIIYIO
MapKETHHTOBYIO HH(POpMAITUIO, YNTass KHUTH, Ta3€Thl U CIIEUAIM3UPOBAHHBIE
u3aHus, Oeceays ¢ KIMeHTaMu, OCTaBIIMKaMU, JTUCTPUOBLIOTOpAMU, OOMEHHUBASICh
CBEJICHUSIMU C JPYTUMH YIIPABJISIIOIIUMH U COTPYAHUKaMU caMoi pupmbl. MHOTHE
(bUpMBI UMEIOT CIIeIMAIBHBIE OT/IECTBI COOpa U PaCIPOCTPAHCHUS TEKYIIEH
MapKETUHTOBOM MH(MOPMAIIUH.

OmnpeneneHeHHbIE CUTYAllUH HAJIO U3y4aTh OoJiee moApoOHO. B mogo0HbIX
CUTYaIMsIX HEJJOCTATHYHO TEKYIIeH MHPOPMAIIUK U HY>KHO TPOBOJAUTH CHEIIUAHHOE
uccienoBanre. MapKkeTUHIOBOE UCCIEOBAHUE - CHCTEMATUUYECKOE OIPEEICHUE
KpyTa JaHHBIX, HEOOXOIUMBIX B CBS3HM COCTOSIIEH niepes (upMOoil MapKETHHTOBOM
CUTYyaIuen, ux coop, aHaims, OTYET 0 pe3ysabrarax. DupMa MOKET MPOBOAUTH
HCCJIEIOBAaHHE CaMa, a MOJKET 3aKa3aTh €ro y CHeHalIu3upoBaHHbIX GupM. Bot
HanOoJiee TUITMYHbIE BOIIPOCHI, pEIIAEMbIE€ B X0/1€ MAPKETHHI OBBIX UCCIEAOBAHUIA:

B y3yyeHHe XapakTepa PhIHKA;

B 3aMmepbl MOTEHIMAIBHBIX BO3MOKHOCTEN PhIHKA



B ananu3 pacnpeaeneHus 10Jel pbIHKa MeXIy pUpMaMu;

B ananu3 cObiTa

B y3yyeHUEe TEHICHIUMN JEJT0BOM aKTUBHOCTH;

B y3yyeHHEe TOBAPOB KOHKYPEHTOB;

B KpaTKOCPOYHOE IPOTHOZUPOBAHUE;

B y3yyeHHe peakMd Ha HOBOW TOBAp U €ro MOTEHIMANA;

B 0JITOCPOYHOE TPOTHOZUPOBAHUE

B y3yyeHUEe MOJUTUKH IIEH.

CHCTEeMa aHaJn3a MapKETUHIOBOM MH(POPMAIIUU MO3BOJISIET 00pabaThIBaTh
0TOOpaHHYI0 HH(OPMAIIHIO U JIeTaTh U3 HEe COOTBETCTBYIONINE BBIBOABL. OOBIYHO
aHaJu3 MPOU3BOAUTCS M0 PA3TUYHBIM METOJMKAM CTaTUCTUUYECKOM JIOpaOOTKH
uH(popmanuu.

PaccmoTpum Tenepb nogpodHee cxeMy MapKeTUHIOTO UCCIIEIOBAHUA.
HccnenoBanue COCTOUT U3 S 3TAIOB:

1. BriaBienue npo6ieM u hopMyIupoBaHUE 11€JIeH UCCIETOBAHMS.

2. OT60p UCTOUYHUKOB UH(POPMAIIHH.

3. Coop unpopmaruu.

4. AHanu3 coopaHHOU nHGOPMAIIUH.

5. [IpencraBieHue noy4yeHHbBIX pe3yJIbTaTOB.

UToObI HCCIEeI0OBAaHNE 1ATI0 PE3YJIbTaT, OHO JIOJDKHO OBITh TOCBAIICHO
JOCTATOYHO y3KOU npobiemMe. ITy npodiieMy HaJ0 MOCTaBUTh HA CAMOM IEPBOM
stane. Jlanee hopmynupyrorces 1enu uccienoBanus. Llenn MoryT ObITh TOMCKOBBIMH,
OMMUCATEIbHBIMU W SKCIIEPUMEHTAJIbHBIMH.

Ha BTOpOM 3Tane HeoOX0AMMO ONPEAETUTh BU HHTEPECYIOLIEeH 3aKa3unKa
uHpopmanuu. MccnenoBarenab MOXKET cOOMpaATh Kak MEPBUYHBIE, TAK U BTOPUYHBIE
nanubie. [lepBuuHbIie TaHHbIE - HHPOpPMAaLIUs, COOpaHHas BIEPBbIC ISl KAKOW-THO0
KOHKPETHOMU 11e1u. BTopu4HbIe TaHHBIC - y)KE CYIIECTBYIOLIME OyAyuu paHee
coOpaHnbl Jy1s Apyrux meneil. McciaenoBanue 00bIYHO HAUYMHAETCS CO cOopa
BTOPUYHBIX JJaHHBIX. OHU 00XOASTCS AeLIeBIie U 00Jee TOCTYIHBI.

Pe3ynbTaThl vcciieqoBaHus JOJIKHBI MPECTaBICHBI PYKOBOJICTBY B
MPOCTOM U SICHOUM opMe AJi MPUHATHS MAPKETUHTOBBIX PEIICHUM.

MapkeTHUHT 0XBaThIBAET BCE ATAIbI IEATEIbHOCTH (PUPMBIL: OT U3yUEHUS
MOTpeOHOCTEN phIHKA JJO aHalu3a cObITa.

Cdepa nelicTBrs MapKeTHHTa B IOCIEAHEE BPEMS paclINpUiach, BKIIIOUNB
B ce0s1, MIOMUMO TOBApOB, U P IPYTHUX CAMOCTOSTENBHBIX €UHUIL «PHIHOYHOTO
XOXJACHUS», @ UMEHHO YCIIyTH, OpTraHU3alliH, OTAEIbHBIC JIHUIA, MECTa U UJCH.

Wnen MapKeTHHIa I0JKHBI ChIrPaTh CYIIECTBEHHYIO POJIb B IIPOLIECCE
BO3POXKICHHSI SKOHOMUKH.

KoHTposibHBIE BOTIPOCHI:
1. 1ns yero HeoOXouMa MapKeTUHroBas uHpopmarus?
2. Ilepeuncnure BUABI U HCTOYHUKH MapKETUHTOBON HHPOpMAIIH?



3. KakoBa coBpeMeHHas TEXHOJIOTHs cOOpa MapKETUHTOBOW HHGOpMaIuu?
Jluteparypa.
4. N.A. KapumoB. YrinyOneHue 3KkOHOMHUECKUX pedopM B Y30eKHCTaHE.
T., V36ekucrtan 1995.
5. ®umunn Kotnep. « OcHoBbl Mmapketunray. M. «I[Iporpeccy, 1991rr.
6. II.Hocupos, III.AGaynnaeB. «MapkeTHHT-0030p UKTUCOAUETH acocu». T.
V36exucton-1994ii.
7. AsxxmemxanoBa JIII. u mnp. «YmopaBieHHME MApKETHHIOM TOPTOBBIN
bupmb. T. «Dan», 1994.
5. KoBanes A.M. Mapketunrossiii ananms M:1997 1.
6.H.IOnnames Ynpasnenue toprosied B nepuo GopMupoBaHus peiHKA. T:
V30ekucrtan 1992 r.
7.UynaxoB I'.H. Ctparerus neHoo0pa3oBaHusi U MApPKETUHTOBAs MOJIUTUKA
npeanpustus M: 1996 r.
8. K. K. Jlamben. Crpareruueckuiit MmapkeTuHr. CaHKT-
[TetepOypr. 1998r.



7 -Tema. Bb10Op cTpaTernu B ynpasJjieHUH (pupMoOi.

Iiaan:
1 CymHoCTh ¥ 3HAYeHHe BbIOOPA CTPaTernu.
2 MeToabl aHaJIM3a BHIOOPA CTPATErMH.
3 TunoJiorusi ppIHKOB TOBapa.

Poiaku TOBapa, Ha KOTOPBIX AEUCTBYIOT XO3UCTBYIOIINE CYOBEKTHI, MOXKHO
OLICHUBATh C TOYKH 3PEHHS NX IPUBJIEKATEIBHOCTH U C TOUYKHU 3PEHUS UX
MPUBJIEKATEIBHOCTH U C TOUYKH 3PEHUS IPEUMYILIECTB, KOTOPHIMUA Ha KaXKJIOM U3 3TUX
pBIHKOB 00nanaet ¢pupma. [loaTomy 11eiap GUPMBI COCTOUT B TOM, YTOOBI
chopMUpOBaTh JIJIsl KAXKIOT0 CBOET0 OM3HEC MOAPa3ACICHUsI CBOIO 0COOYIO
CTPATETUI0, UCXOIALLYIO U3 €€ MO3ULIUHU 10 3TUM JIBYM KpPUTEPUSIM. DTOMY
CHOCOOCTBYET HCCIIEI0BaHUsI HAOOpa BApUaHTOB UHBECTULIMH, 3aHUMAIOIIETO
LIEHTPAJIBHOE MECTO B CTPATETUYECKOM aHAIN3E U OPUEHTUPYIOLIEMY Ha JAETAIBHOE
M3Yy4YE€HHE HANPABIICHUH 1€ATEIbHOCTH (PUPMBI, Ha U30UPATEIBHOE YIIPABICHUE U
ONTHUMAJIBHOE paclpeereHue pecypcoB. Onupasch Ha pe3yJIbTaThl TAKOTO aHAJIN3a,
MO>KHO COIOCTAaBUTh Pa3IMUHbIE CTPATETHUH PA3BUTHS U IOMOYb MHOTOIIPO(UIBLHON
¢dbupme B pacpeIeIeHUH OTPAHUYEHHBIX PECYPCOB, MEXKAY PAa3IMYHBIMU PHIHKAMU
TOBapa, a, rje oHa JercTByeT. [Ipu 3TOM 3a1a4a 3aKiI04aeTcs B KJIacCU(pUKaLUU
Ka)KJIOTO pacCMaTpUBAEMOT0 PhIHKA TOBapa MO ABYM HE3aBUCUMBIM U3MEPEHUSM:
MPUBJIEKATEILHOCTh 0a30BOT0 PhIHKA M KOHKYpPEHTHAas cuiia pupMbl. B 3TuX memsax
pa3paboTaHbl pa3IMYHbIE METO/IbI AHAJIM3A C IPUMEHEHUEM MATPUIL U C
MCIIOJIb30BAaHUEM Pa3HOOOPA3HBIX MHIUKATOPOB MPHUBJIEKATEIBHOCTH U
KOHKYpPEHTOCOCOOHOCTU. B 3TOM 1utane Hanbosee nomynspeH meroa boctoHckoin
koHcanTuHroBoM rpynmsl (BKI') Ha3pIBaeMol «MaTpuIel poCcT-10Js PhIHKa». ITOT
METOJI COBEPLICHCTBOBAH Psifia MCCIeN0BaHUAIMHU aBTOPOB. B marpune bKI'
HCITOJIB3YIOTCS JIBA KPUTEPHS: TEMIT POCTA LEIEBOI0 CETMEHTA B KAUECTBE
WHJMKATOPa IMPUBJIEKATEIIBHOCTH U J0JIS1 PbIHKA OTHOCUTEIBHO CAMOTO OIIACHOTO
KOHKYpPEHTa B Ka4yeCTBE MHIUKATOpa KOHKypeHTocnocoOHocTH. [TomyyaeTcs Tabnuia
C IByMs BXOJlaMU, pa30uTyI0 JMHUSIMH pa3Jiesia Ha YeThIpe KBaIpara.



-
. 3Be3na 3Hak Bompoca
JBICOKUU
Temrbl pocta
JloliHas KopoBa Cobaka
\Au3kuit
I I I I I
8 4 2 1
S ] 1/8
bonpmag
Manas
OtHOcUTENbHA 10
pPBIHKA

B nanHO# Tabnuie MPUMEHUTENBHO K OCH «POCT PbIHKa» 0a30Bas JTUHUSA
pa3aesonas peIHKA ¢ BBICOKUMHA U HU3KMMU TEMITIAMU POCTA, COOTBETCTBYET TEMITY
pocta BHII B HaTypalibHBIX MOKA3aTENSIX WJIM CPEAHEB3BEIICHHOMY 3HAUYCHUIO
TEMIIOB POCTa, Pa3IMYHBIX CETMEHTOB, B KOTOPBIX AEHCTBYET (pupma.

JUis ocH «101s1 phIHKa» JIMHUIO pa3jiena 00bIYHO MPOBOAAT yepe3 Touky 1 umm 1,5.
Jlo7st phIHKA, IPEBOCXOASIIAs 3TOT YPOBEHb, CUMTAETCS OOJIBILON, U HAOOOPOT.
Martpuua, Takum 00pa3oM, UICXOAUT U3 MOHITHS OTHOCUTENIBHOMN J10JIM PHIHKA
(bupMBI, onIpeensieMoi TI0 CPaBHEHUIO C JI0JIeH phIHKA, TPUHAAIeKaIIe Hanboee
omacHOMY KOHKypeHTy. Hanpumep, eciii B Y30ekucTaHe NIBEHHBIM MaIlTHHKaM
«IToponbek» (A) mpuHamiexuT 20% pbIHKa, a CAMOMY KPYITHOMY KOHKYPEHTY
¢bupme «3unrep» — 40% (b), To oTHOCUTENBHAS 4051 GUPMBI (A) TTO TaHHON
npoaykiuu coctaBut 0,5 (20%/ 40%), uTo XapakTepu3yeT HU3KYIO €€ JI0JII0,
ITOCKOJIBKY OHA MEHBIIIE:

1. Hns upmsl (b) coorBercTByromas noiis pasHa 2 (40%/20%).

Hcnonp30BaHre METOIa OTHOCUTEIBLHOM JOJIA PHIHKA OCHOBAHA HAa THIOTE3E O
HaJIMYUU MOJIOKUTEIIBHOU KOPPEKIMU MEXKy AOJIEH PhIHKA U OIBITOM, a
CJIEIOBATENIbHO, U PEHTA0ENbHOCThI0. TakuM 00pa3oM Bce YeThIpe KBaapara
OTHCHIBAIOT CYUIECTBEHHO PA3IUYHYIO CUTYaLMIO TPEOYIOIIYIO OTAECIbHBIX
MOJIXOJIOB C TOUKH 3peHusl (PMHAHCUPOBAHUS U BBIPAOOTKH MapKETHHIOBOM
CTpaTETuu.

['unoressl, examue B ocHoBe MaTpulibl bKI'.

Anamuz no metony BKI™ ncxoaut u3 nByx pyHaamMeHTaIbHBIX MOCHUIOK:
OTHOCUTEJIBHO 3(PPEKTOB OMbITA U KUZHEHHOT'O 1IMKJIa ToBapa. OHU BBIPAXKAIOTCS B
CIEAYIOLIEM:



A) Ha ocHOBe neicTBus d(PdexTa onpiTa GUPMBI 3aHUMAIOT CYIIIECTBEHHYIO JOJTIO
PBIHKA, YTO O3HAYAET HAIMYME KOHKYPEHTHOTO MPEUMYIIECTBA B OTHOIICHUHU
U3JIEP>KEK U HA00OPOT OTHOCUTEIHLHO HEOObINAsK 101l phIHKA, COOTBETCTBYET
MOBBIIICHHBIM U3JIepKKaM. 3 3Toi runoTessl clieyer, 4To caMblii KpYTTHBIN
KOHKYPEHT OyZeT UIMETh HAUBBICIIYIO PEHTA0EIbHOCTh U MAaKCUMAJIbHO (DMHAHCOBBIE
MOCTYIUJICHUSI.

b) nmpucytcTBre Ha pacTyilieM phIHKE 03HAYaeT MOBBIIIEHHYIO TOTPEOHOCTD B
cpencTBax (PMHAHCHUPOBAHUS POCTA U HA0OOPOT, TOBAPHI HA PHIHKE C MAJIBIM TEMIIOM
pOCTa HE HY)KTAlOTCsI B OOJBIIIOM (pMHAHCUPOBAHHUH. TaKuM 00pa3oM, 3TO IPUBOIUAT
k moaenu JKIIT, uToOb1 mOTYepKHYTH 11e71eCO00Pa3HOCTh HATHMYHS
cOaTaHCHPOBAHHOTO HAOOpa TOBAPOB PaCPEICICHHBIX IO PA3JIMYHBIM (azam
KU3HEHHOTO UK.

HermocpencTBeHHBIM CEACTBUEM BTOPOW THIIOTE3BI SBJISIETCS TO, UTO (PMHAHCOBHIE
MOTPEeOHOCTH TOBAPOB, MPE/JIaraéMbIX Ha pacTyIIeM PbIHKE HAMHOTO BBIIIE, YEM Y
TOBApOB MPUCYTCTBYIOUIUX HA CTATHUPYIOIIUX PHIHKAX.

Tunosiorust ppIHKOB TOBapa
B Tex cinyuasix, korna 00e TMrnoTe3bl BHITOIHAIOTCS, MOKHO BBIIECIIUTD YETHIPE
TPYIIIBI PEIHKOB TOBapa, COOTBETCTBYIOIINE PA3IMUHBIM IPUOPUTETHBIM,
CTpaTErMyecKuM LeNsIM U (PUHAHCOBBIM OTPEOHOCTSIM.

- «/loitHpIE KOPOBBI» («MEMJIEHHBII POCT / BBICOKAs J0JIS1»): TOBAPHI,
CIOCOOHBIE B MPUHIIMIIE 1aTh OOJIbIIE ACHET, YeM TpeOyeTcs s
MO/JIEP>KUBAHUS UX IO PhIHKA. SIBISIIOTCS MCTOYHUKOM (PUHAHCOBBIX
CPEICTB JUJIsl pa3BUTHA JUBEpcU(DUKAUU WK uccienoBanuil. [Ilpuopuretnas
CTpaTernyeckas Leib «cOop ypoxKas.

- «Cobakmn» («MeJICHHBIN pOCT / MaJiast 10J151»): caMasi HeMpUsITHAS TO3UIIUS
Ha PBIHKE. OOBIYHO HAXOAUTCA B HEBBITOJHOM TOJIOKEHUU 110
U3JIEPKKaM U TI0O3TOMY UMEET MaJI0  HAJICK/bl Ha YBEJIMYCHHE JTOJIM PHIHKA,
TeM OoJiee, 9TO phIHOYHASI 00pHh0a TOBAPOB OOBIUHO BEACT K 3HAYUTEIHHBIM
(MHAHCOBBIM pacxo/1aM MPU HEOOJBIITUX MIAHCAX HA YIyUIICHHE.
[IpuoputeTHas cTpaTerusi — 3TO i€ UHBECTUPOBAHKE U B JIFOOOM clTyyae
CKPOMHOE CYIIIECTBOBAHUE.

- «3Hak Borpoca» («BBICTpbIi poCT / Manas 10Js1»): TOBAPHI TOU TPYIIIIHI
TpeOyIOT 3HAUUTENbHBIX CPEACTB Ha MOAep>KaHue POcTa. XOTs U B MEHEE
BBITOJTHOM T0JIO’KEHUH, YEM JIUJIEP, OHU BCE KE UMEIOT HIAHChI HA yCIeX,
MOCKOJIbKY PBIHOK ellle paciupsercs. Eciau He oka3zaTh 3TUM TOBapam
(rHaHCOBOM MOAEPKKH, OHU, IO MEpPE MPOJBUKEHHUS MO IIUKITY KU3HU OyAyT
ABOJIIOIIMOHUPOBATH K «cobakam». [loaTomy 3/1ech cyliecTByeT ajibTepHaTUBA:
YBEJIMYUTD JIOJIIO PhIHKA WJIK JI€ HUHBECTUPOBATD.

- «3Be3abD» («BBICTPBIN POCT / BRICOKAS JOJIS1»): TOBAPHI-IHICPHI HA
OBICTPOPACTYILIEM PBHIHKE TAKXKE€ TPEOYIOT 3HAUYUTENBHBIX CPENICTB AJIs MOAEPKAHUS
pocta. OmHako Oaromaps CBoel KOHKYPEHTOCTIOCOOHOCTH JAI0T 3HAYUTEITHLHBIC
npuOBbLIN: IO MEPE CO3PEBAHUS PhIHKA CMEHSET MPEABIAYIINX «IOMHBIX KOPOBY




KoHTpoabpHBIE BOITPOCHL:
1. B uém cymHocTh KpaTepoB MaTpuiibl BHI'.
2. 'nnoTessl aexaniue B ocHoBe Matpuiibl BKT'.
Jluteparypa.
3. 1.A. Kapumos. YrayOieHue 3k0oHOMHUYECKUX pedopM B Y30eKHCTaHE.
T., V36ekucrtan 1995.
4. @ununn Kotnep. « OcHoBbl MapkeTunra». M. «lIporpecc», 1991rr.
5. [1.Hocupos, III.AGxynnaeB. «MapkeTHHT-0030p UKTHCOIUETH acocw». T.
VY36ekucton-1994ii.
6. AskmemxkanoBa JI.III. u mp. «YmpaBieHne MapKETUHTOM TOPTOBBIN
bupmbD». T. «Pan», 1994.
5. KoBanes A.M. Mapketunrossiii ananms M:1997 1.
6.H.lOnnames Ympasienue Toproieit B nepuo1 GopMupoBanus peiHka. T:
V36ekucran 1992 r.
7.YynakoB I'.H. Ctparerus nienooOpa3oBaHusi © MAPKETUHTOBas MOJIUTHKA
npeanpustus M: 1996 r.
8. K. K. Jlamben. Crparerunueckuii MmapkeTuHr. CaHKT-
[TerepOypr. 1998



8 Tema. CerMeHTHPOBaHNME PHIHKA M BHIOOP L€J1€BOr0 CErMEHTA.
ILnan:

1. [lesu cerMeHTAIUU PHIHKOB.
2. Kpurtepum cermeHTaIlUN.
3. Cnoco0bI BbIOOPA 11€J1€BOT0 CErMEHTA.

HccnenoBanue pelHKa MpEANOIaraeT He0OX0AUMOCTh €T0 PACCMOTPEHHSI KaK
g GepeHIUPOBAHHON CTPYKTYPHI B 3aBUCUMOCTH OT TPYIII MOTpeOUTENeH 1
NOTPEOUTETHCKUX CBOMCTB TOBApa, YTO HIMPOKOM CMBICIIE OTPEAEIsAeT OHATHE
PBIHOYHOM cerMmeHTanuu. CerMeHTaIus MPOBOJUTCS C LEIbI0 MAKCUMAIBHOTO
YIOBJIETBOPEHUS 3aIIPOCOB MOTPEOUTENEH B pa3IMYHBIX TOBApaX, a TAKKE
paloHaIM3aUy 3aTpaT NPEAIpUITUS Ha pa3paboTKy IpOrpaMMbl POU3BOJICTBA,
BBIIYCK U peanu3anuio ToBapa. OObeKTaMU CerMEHTAlUu SBJISIIOTCS, MPEXKIE BCETO
noTpeduTenu. Brinenenusie 0coObiM 00pa3oM, 00IaAaroNIIe ONPeAeIEHHBIMU
OOLIMMHM NTPU3HAKaMU OHM COCTABJIAIOT CErMEHT pblHKa. [los cermenTanuei
MOHMMAETCA pa3/iesieHUE PhIHKA HAa YaCTH Pa3IMyaroluecs: CBOUMHU apaMeTpamu
WM peaKiuel Ha T€ WIM UHbIE BUJBI AESITEIbHOCTH Ha PhIHKE (pEeKIaMy, METOIbI
cobITa). [Ipu cermeHTanuu pblHKa O pa3iIMYHbIM 00bEKTaM OCHOBHOE BHUMAHHE B
yIpaBICHUN MapKETUHTaM YAEISETCS TIOUCKY OJHOPOIHBIX TPy MOTpeOuTeNnen
MMEIOIIUX CXOHBIC IPEIMOUYTEHUS U OJMHAKOBO PEArUPYIONINX HA MAPKETHHTOBOE
npenoxeHne. B ycnemHoi peanuzanuy MPUHIIMIIOB CETMEHTAIIUU  SIBIISTFOTCSI
CJIEIYIOILUE YCIIOBUSA:

A) ciOCOOHOCTH MPEANPUATHUS OCYIIECTBIATh AU HEepEeHInaALNI0 CTPYKTYPbI
MapKEeTHHTA, T.€. IIeH, CTOCOOOB CTUMYIMPOBAHUS COBITA, MECTO TMPOIAXKH,
IPOTYKIINH;

b) n30panHblil CETMEHT JOJIKEH ObITh YCTOMYMBBIM EMKHUM H C TIEPCIIEKTHBOM
pocrta;

B) npennpusitue 10KHO pacnoiaraTb JaHHBIMU O BBIOPAaHHOM CETMEHTE,
U3MEPUTH €T0 XapaKTEPUCTUKU U TPEOOBaHUS;

') BbIOpaHHBIN CErMEHT JAO0KEH OBITh TOCTYITHBIM JIJIsl PEANPUATHUS, T.€. UMETh
COOTBETCTBYIOIIME KaHaJbl CObITA U pacrpeesieHus] IPOAYKIIMU, CUCTEMbI T0CTaBKU
TOBapa NOTPEOUTEIISIM;

J1) mpeAnpusTHS TOJKHBI UMETh KOHTAKT C CETMEHTOM, KaK 4Yepe3 KaHajbl
JIMYHOU U MaCCOBOM KOMMYHUKALINH;

E) oneHnTH 3amMIIIEHHOCTS BRIOPAHHOTO CETMEHTA OT KOHKYPEHIINH, OMPEIETUTh

CWJIBHBIX U CJIa0BIX KOHKYPEHTOB U COOCTBEHHBIE MTPEUMYIIIECTBA B KOHKYPEHTHOMN

6opnoe.

[ToryunB OTBETHI Ha MEpEUHCICHHBIE BOMPOCHI, M OLIEHUB MOTEHIHAI
MPEINPUATHS] MOKHO IPUHUMATD PEILIEHUE O CErMEHTE.

CermeHTanus pplHKa MOKET MIPOU3BOIUTCS MO PA3IUYHBIM MIPU3HAKAM KaK:
reorpadudeckue , feMorpapuiIecKkre, COuaTbHO-O)KOHOMIUYECKUE U
ncuxorpaduyeckue.



PacnpocTpaHeHHBIMH METO/IaMH CETMEHTUPOBAHUS PBIHKA SBJISIFOTCS METOJ
IPYIIHUPOBOK MO OJHOMY WJIM HECKOJIBKUM MIPU3HAKAM M METOABI MHOTOMEPHOTO
CTaTUCTUYECKOTO aHanu3a. JJid 1eseil cerMeHTaluy PhIHKA UCTOJIb3YETCs, TAKKE
METOJIbl MHOTOMEPHOMU KJIacCUu(PUKalUU, KOT/1a KiIacCU(PUKALIUS POBOJAUTCS 110
KOMILIEKCY aHATU3UPYEMBIX IPU3HAKOB OJTHOBPEMEHHO.

LleneBoit CErMeHT PhIHKA — OJWH U3 HECKOJIBKUX CErMEHTOB, OTOOPAHHBIX IS
MapKETUHTOBOM ESITENBHOCTH peanpusaTus. [Ipu sTom npeanpusitTue JOJIKHO C
Y4E€TOM BBIOPAHHBIX LIEJIEN ONPEIETUTh CUIIbHBIE CTOPOHBI KOHKYPEHLIUH, Pa3Mep
PBIHKOB, OTHOIIIEHUS C KaHaJaMU cObITa, NpUOBLIL U CBOM 00pa3 (hUpPMBL.

Lenu npeanpusTyus MOTYT OBITh 3a/1aHbl KaK KOJIMYECTBEHHO, TAK U KAYECTBEHHO.
OHuM MOTYT KacaTbCsl BBOJIa HOBBIX TOBAPOB Ha HOBBIE CErMEHTHI phIHKA. [Ipu 3TOM
CErMEHT JIOJKEH UMETh JOCTAaTOYHBIN MOTEHIMAJ CPOCa, YTOObI ObITh BHIOPAHHBIM
B Ka4€CTBE 1I€JIEBOI0 CETMEHTa, KPOME TOT'0, LIEJEBbIE CETMEHTHI JI0JKHBI OBITh
CTaOMJIBHBIMU, TTO3BOJISIIOLITUMU JOCTATOYHOE BPEMs OCYIIECTBIISATh BHIPAOOTAHHYIO
CTpaTeruio MapKeTuHra. Beioop 11e1eBoro cerMmeHTa MOXKHO PELIUTh CIAEAYIOLUMU
crioco6amu. Bo-niepBbIX, MOKHO MPOTHO3UPOBATH PA3IUYMS CETMEHTOB U BBIITYCTHUTh
Ha BEChb PHIHOK OJIMH THUI TOBapa, 00ecreunBasi eMy CpeICTBaMU MapKETHHTa
MIPUBJIEKATEILHOCTH B IJ1a3aX BCEX Ipymm norpedureneit. B atom ciydae
MIPUMEHSIETCS CTPATErUsl MAaCCOBOTO MApKETUHTA. | TaBHAas €€ 1eab — MaKCUMHU3aLUs
cobIiTa. [IpoHHKHOBEHNE Ha OOJIBIIIOE YUCIIO CETMEHTOB CBSI3aHO C IIUPOKUM
3aXBAaTOM BCETO PhIHKA U TPeOyEeT 3HAUUTENbHBIX 3aTPaT, IOATOMY OHA KaK IPaBUIIO
MIPUMEHSIETCS KPYITHBIMU MPEANPUITUIMU. BO-BTOPHIX, MOKHO CKOHIIEHTPUPOBATH
YCWJIHSI U pECYpPChl IPOU3BOAUTENS HA OJTHOM CETMEHTE, HalpuMep —
crienuduyecko rpymnrme norpeduresnei. B aTom cityyae mpuMeHsieTcs cTpaTerus
KOHLIEHTPUPOBAHHOTO MapKeTHHra. OHa mpUBJeKaTeIbHA MPU OIPaHUYEHHBIX
pecypcax, s Hebonpmmux npeanpustiil. [Ipeanpustie KOHIEHTPUPYET YCUIUS U
pecypcehl Tam, TI€ OHO UMEET BO3MOKHOCTb HUCIIOJIb30BaTh CBOU IIPEUMYILECTBA,
oOecrnieunBasi 5KOHOMHIO Ha ClIelUaIN3alK POU3BOICTBA U MPOYHYIO PHIHOYHYIO
MTO3UIIUIO 32 CYET BHICOKOM CTEMEHH, YHUKAIBbHOCTU U UHIWBHUIYaJIbHOCTH B
YIOBIIETBOPEHUU NOTpeOHOCTH. Takasi cTpaTerusi Mo3BOJISIET MAKCUMU3UPOBATH
MpUOBLIL HA €IUMHUITY TTPOYKIIMN, KOHKYPUPOBATh HA CIEIl PhIHKAX C KPYIMHBIMH
MPEANPUATUSIMMU.

Tperuit cnoco0 BbIOOpPA LIEJIEBOTO CETMEHTa — OXBAT HECKOJIBKUX CETMEHTOB U
BBINYCK IS KQXKJI0TO U3 HUX CBOETO TOBAPA WJIM €T0 PA3HOBUIHOCTEN. B 3TOM
cily4yae mpUMEeHsIeTcs cTparerust AMPGUPUHIMPOBAHHOTO MAPKETUHTA C Pa3IuYHbIMU
MPaBOM JJIsl K&KJIOTO CErMEHTA.

N3y4uB mo3uiy KOHKYPEHTOB, MPEANPUATHS IPUHUMAET PEIICHUE O
MO3ULIMOHUPOBAHUH CBOETO TOBApA, T.€. 00ECIEUEeHUs €r0 KOHKYPEHTOCIIOCOOHOCTH!

KoHTpoabsHBIE BONTPOCHL:
1. KakoBbI OCHOBHbBIE€ KPUTEPUU CETMEHTALIUHA PHIHKOB?
2. JlaiiTe XapaKTepUCTUKY METOIaM OIpeIeTICHUS 1IeIEBOT0 CerMeHTa?
3. EcTb u B3aUMOCBSI3b MEXKY LIENBIO MPEANPHUSATHS U CETMEHTalNeN
PBIHKOB 10 Pa3JIMYHBIM MIPU3HAKAM?
Jlureparypa.
4. N.A. KapumoB. Yrimybnenue 3xoHOMHUECKHX pedopM B Y30eKHCTaHe.
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KiroueBnblie cjioBa.

1-Tema.
1.YrpaBieHue peIHKOM.
2. Cnpoc
3. IIpennoxenue.

2-TeMa.
. PBIHOK.
. PeIHOYHAs1 KOHBIOHKTYpA.
. Hyxna.
. [ToTpeOHOCTH
. Tomap.
. ObMmen

OOk WNE

3-Tema.
. Cnenka.
. COBITb.
. llem mapkeTuHra.
0. «3enéHpli»» MapKEeTUHT.
1. CtumynupoBaHue cObITA.

B = © 00~

4-Tema.
12. Komruiekc MapKeTUHTa.
13. OnepanOHHBIN MAPKETHHT.
14. TToTpebutens
15. 3ampocel
16. CBoiicTBa TOBapa.

5-Tema.
17. AccopTUMEHT ToBapa.
18. MapKeTHuHr yciyr.
19. YcnoBus oomeHna.
20. CocrosiHHE cipoca.
21. Tunsl MapKeTHHTA.

6-Tema.
22. OOBEKTHI MAPKETHHTOBBIX UCCIIEIOBAHUIA.
23. Co3nganue cripoca
24. VccnenoBanue phIHKA.
25. KoHneniuyu MapKeTHHTa.
26. HoBas makpocpena

/-Tema.
27. KoHKypeHIMS B HHHOBAITU Y.
28. bazoBbie TOTPEOHOCTH.
29. Equneiit EBponeiickuii ppIHOK.



30

31
32
33
34
35
36
40

. HoBas EBpona.

. Buzpl KOHKypeHImu.

. HoBBIE KOHKYPEHTHI.

. 'mobanu3amnuss KOHKYpEHIIHH.
. OOBEKTHI CETMEHTAIINH.

. LleneBoM CerMeHT.

. LleneBo# peIHOK.

. MotuBanusi, CTUMYJISIIASL.

8-Tema.



