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. : «
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". 

, ,  «

». [8, c.15]

, , ,

, 

, .

 (Lakoff, 1993; , 1979;

Leech, 1983; Brown, Levinson, 1987; Kasper, 1990; , 1992; Rathmayr,

1997 .)
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;
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;

)  will, would, could 
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.

, 

, . 
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, .



 ( ». 

polite / impolite.  « » 

, , ,

;  « » - 

.

 (Leech G.) 

 “polite”  “familiar”, 

,

.

Polite and familiar language in English

Our language tends to be more polite when we are talking to a person we do

not know well,  or  a  person senior to ourselves in terms of age or  social  position.

The opposite of ‘polite’ is ‘familiar’. When we know someone well or intimately,

we tend to drop polite forms of language. For example, instead of using the polite

vocative Mr. Brown, we use a first name (Peter) or a short name (Pete) or even a

nickname (Shortie). English has no special familiar pronouns, like some language

(French ‘tu’, German ‘du’) but familiarity can be shown in other ways. Compare,

for example, these requests:

Shut the door, will you? <familiar>

Would you please shut the door? <polite>

I wonder if you would mind shutting the door? <more polite> [ .15, c.13]

, 

 (Macmillan English dictionary, 2002), 

:

<polite> - someone who is polite behaves towards other people in a pleasant

way that follows all the usual rules of society;

<familiar> - well known to you or easily recognized by you.



1.2 

. 

:  (Brown, Levinson, 1987);

, 

 (Rathmayr, 1996);  (Kasper, 1990).

, ,

. , 

, , 
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. 

, 

, 

, .

, , 

.

 – ,

.

:

1)

 ( ) ;

2)  – , 

/ ;

3)  – 

;



4)

.

, :

1) ;

2) ;

3) ;
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, . 

, 

.

 ( . ragma – , ) – 

, 

.  « »  30- . 20 

. , 

, ;

 – ; ,
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 60-

 – 70- . .

, . 

. . , 

, ,

, , .
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1)  (« », 



), , ,

, , , , , , . .;

2) ;

3) , 

, 

, , 

 ( ), 

 ( ),

 (

), , 

); , , 
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4) :

, , . .;

5) , . . 
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«Sorry»,  ‘ ’; 

 «Thanks» ( . ‘ ’) 

 « », 



 «  [ ] !»)
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:  ( ) 
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. 

, , ,
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.
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2)  ( , 
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. .;

3)  (

, 
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:

1)  ( , 

, , . .);

2)  ( , 
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 ( ).
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1)  (« », « », « » .
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. 

polite/impolite.

, , 

. , 

.

, 

,

, , 

 ( , , , ,
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 2. 

2.1 

, , 

, . [33, c.8] 

, 

, 

, . . 

. 

, , :

» (“Be relevant”),

, » (“Do not

say that for which you lack evidence”),

» (“Be brief”),

» (“Avoid ambiguity”).

, 

, 

, , ,

, 

. , , 

, 

, . . [46, c.45] 

, , , ,

,

.

. :

» (“Do not impose”),



» (“Give options”),

» (“Make the listener feel good. Be friendly”).

[50, c.45]

, ,

, , 

, , , .

». 

, 

, 

. 

,  «

»,  « » , 

 « ».

. ,

, 

, ,

. . [51, c. 109] 

:

1. . . 

. : «

, 

 ( ) ». ,

 ( , 

.).

2. . 

, 



. , 

, , 

. 

.

3. . 

 (« , », « »).

, , 

, 

, . 

 ( ) , 

.

4. . 

. 

, 

. 

.

5. . . 

,  – , «

» 

.

6. . , 

.

. 

, 

, , 

. 

.

, . , , 



. 

. . . 

, 

, .

:

) ;

) ;

) .

, 

» , 

, ,  –

, , .

, , 

. , 

, . : «

,

. 

... (

», « », « , , ...»,

,

». [21, c. 230]

, 

 – 

, , 

, . . 

:



,  ( ), . 

. 

.

2.2 

, 

.

 ( ), , 

, 

. 

 (think, believe, suppose, imagine,etc.), -

 (I’m afraid, I fear, etc.),  (I dare say,

I must say, I must confess, etc.). :

The fact is, I suppose, I’m too English. (S. Maugham)

But I cannot imagine any animal running home to him, once it got away.

(J.R.R. Tolkien)

For myself, I believe that he was here, and was in danger. (J.R.R. Tolkien)

I suppose we haven’t lost more than two days by my short cut through the

Forest. (J.R.R. Tolkien)

I do not know, but I fear the worst. (J.R.R. Tolkien)

 may tell others that I am afraid of. I don’t suppose they are far away.

(J.R.R. Tolkien)

I must confess I find that sort of things rather horrifying. (J. Osborne)

, 

, 

. 



think I’m afraid. :

I don’t think at present he quite knows whether he has left or not. I think he

would regard himself as officially not having left her. (I. Murdoch)

I’m afraid there’s an awful lot you don’t understand. (K. Amis)

 think 

, 

. think

. :

The damage was mostly internal, I should think. (K. Amis)

, 

I’m afraid, I fear, , 

. :

“But how’s your poor mother? I do hope she is a little better?” Douglas

shook his head. “I’m afraid not,” he said. (I. Murdoch)

, 

, 

, 

, .

:

“Lovely day, isn’t it?” – “Isn’t it beautiful?” I mean he hasn’t been feeling

the strain of things a bit, has he? He seemed rather strange in his manner just now.

( P. Wodehouse)

, 

, ,

. :

Sorry, I’m being terribly muddling for you, aren’t I? It’s a place called



Neal’s Yard. (J. Jones)

We were at school together, weren’t we, Bertie. (P. Wodehouse)

rather, pretty, fairly, a

bit, sort of, just,

, . 

rather, 

, pretty, 

. :

If you’ve no word of your own, it’s rather pleasant to regret the passing of

someone else’s. (J. Osborne)

You see, I’m pretty dependent on the old boy. If he cut off my allowance I

should be very much in the soup. ( P. Wodehouse)

I’ve wanted him for years, and that gives me a sort of right, doesn’t it?

(J.Murdoch)

It was still fairly early by the sun, something between nine and ten. (J.R.R.

Tolkien)

. , 

, 

. , , 

, . . 

 (

,  ). 

 ( ), 



),  ( ) .

must, should, can, may\might

, 

. , must

, 

, should

, 

, . 

 “John must be easy to talk to” , 

, , 

;  “John should be easy to

talk to” , , 

, , ,

. [49, c.233]

may

, :

May I show you our latest catalogue?

May I offer you something to drink?

May I wash my hands, please?

May I borrow your biro for a minute?

might

:

Might I trouble you to move along a little?

Might I ask you to turn on the light?

You might switch the radio off while I'm writing the letter.

You might make a little less noise.

:

Might I keep your book for a day or two?

hardly, scarcely



, . 

, 

, . :

Even you could hardly do a thing like that. (P. Wodehouse)

Fog could scarcely beg for lodgings in hobbit-holes (J.R.R. Tolkien)

 Nominative+Infinitive 

, 

. :

I say, I seem to have plunged into the middle of quite a young dinner party.

(P. Wodehouse)

it looks as if\as though, 

, 

) . :

It looks to me as though you had saved the old home. (P. Wodehouse)

It looks as if it’s going to be too difficult from now on anyway. (I. Murdoch)

 Don’t you think (so)? 

, 

. :

We must get the boat, don’t you think? (I. Murdoch)

,

, 

, . :

“I  don’t  see  quite  how  mortality  comes  in,”  said  Ronald,  “but  I’m rather

drunk, I think, and mortality seems to poke itself into most thin I expect it’s got in

here, too”

(I. Murdoch)



, 

, ,

. ,

, 

, 

. 

. 

.

:

You are his wife, aren’t you? (J. Osborne)

, ?

The old hopeless passion, isn’t it? (K. Amis)

?

We’ve got so much to say to each other, haven’t we? (K. Amis)

, ?

She’s a beautiful girl, isn’t she? (J. Osborne)

, ?

, 

, rather.

.

Nominative+Infinitive 

;

, .



  

, 

, , , , 

, . 

, 

. 

, 

».

, 

, 

: , 

, .

, 

, :  please 

: will you?/could you?/would you?

 could, would, may 

.  should, must 

.

could. , ,

, . 

, 

.

, 

, .



 3.

.

 –

 – 

.

 ( . Dialogos – , ) –

 ( ) , . 

:

, , . [36, c.

53]

, 

; , 

.

,  « » 

. ,

, 

. : to come, go, look, tell, take, give, get, listen, see,

sit ( ). 

, , ,

. :

Come to me on Wednesday. (I. Murdoch)

Tell me, are you a real writer? (T. Capote)

Look at the houses. (E. Hemingway)

, 

, 

, , , 

. , ,  come -

, . :

Come here. (E. Hemingway)



Come and look at my pictures. (W.S. Maugham)

Come back, I say! (M. Macnamara)

. , 

, 

. : , 

 (tags), ,  please, 

.

3.1  will, please

, 

, 

:

 ‘will you’.

“- Then you shall come; and you will come too, Basil, won’t you? 

; , , ?

- I can’t really. I would sooner not. I have a lot of work to do.” 

. . .

(O. Wild “The Portrait of Dorian Gray”, p.113) <polite>

“You will have tea, of course, Dorian? And so will you, Harry? Or do you

object to such simple pleasures?” , , ,

? , ? 

?

(O. Wild “The Portrait of Dorian Gray”, p.111) <polite>

 ‘will you’,

, , 

. , 

.



 “If  I  agree”,  she  said,  “will  you  promise  to  do  as  I  tell  you  from  point  to

point?” « », - , - « , 

».

(W.S. Maugham “Story of the house with the green blinds”, p.313)

<familiar>

“- Won’t you come in for a minute? You’ve never seen my rooms. 

? .

 - No, I don’t want to get you into trouble.” , 

. (W.S. Maugham “Cakes and ale…” p.146) <familiar>

“Will you take Robert with you this morning, Father?” – Mom asked.

, ?», .

(A. Cronin “The Green Years”, p.21) <familiar>

“Will you do something now? Something small.” 

? ( . Cronin “The Green Years”, p.85) <familiar>

‘please’. Please ,

, 

. 

, please 

: , ,

.

3.2 

, 

, 

, . 

, 

, , 



, .

  

,  « »,

», « », « », « »,

» 

, 1974; , 1990, , 1992; Leech, 1983 

). 

.

 – 2  –

.

 « » 

, , :

)  ( ),

) , 

,

) , 

.

: could you / could you possibly / may I trouble you / would

you / would you please / would you mind if / etc.

, 

, 

, , 

 (Please + Infinitive; Do + Infinitive; .)

PLEASE

“Please say so, if you hate my asking you questions,” I said. 

, , .

(A. Cronin “The Green Years”, p.118) <familiar>



“Please let me go. I think I’m going to faint”. . 

, .

(J. Galsworthy “The dark flower”, p.175) <familiar>

“Please  tell  Mr.  Stormer  that  only  the  very  best  fishermen  can  catch  our

trout”. , , , 

. (J. Galsworthy “The dark flower”, p.57)

<familiar> 

“But please don’t look like yesterday. To-day’s too heavenly”. ,

. .

(J. Galsworthy “The dark flower”, p.246) <familiar>

“Please God, make him think I’m still pretty”. , ,

, . (O.Henry “The gift of the magi”, p.

78) <familiar> 

DO PLEASE

“Do please ride with me tomorrow”. , 

?

(J. Galsworthy “The dark flower”, p.243) <familiar>

“Do forgive me, please”. , .

(J. Galsworthy “The dark flower”, p.81) <familiar>

WOULD (DO) YOU MIND  ‘Would (Do) you mind +

Gerund’ :

“Would you mind showing my drawings” , 

. (J. Galsworthy “The dark flower”, p.204) <polite>

“Do you mind our asking where your bird is now?” they said. 

, , ? - .



(W.S. Maugham “Princess September”, p. 15) <polite>

WOULD

: ...? ...?

, ...? , ...? , 

...?

“Would you marry me, and let me put you away? 

. (T. Dreiser “Jennie Gerhardt”, p. 49) <polite>

“Would you like to play chess?” I said. , 

? – .

(W.S. Maugham “The moon and Sixpence”, p.96) <polite>

I WISH .

“I wish you would tell me how to become young again” ,

, .

(O. Wild “The Portrait of Dorian Gray”, p.127) <polite>

“I wish you wouldn’t’t talk French” , 

.

(F.S. Fitzgerald “Outside the cabinet – maker’s”, p. 151) <polite> -

COULD YOU  could 

will, , , ,

 please.

-“Couldn’t you draw in the other room?” asked Johnsy. 

? – .

-“I’d  rather  be  here  by  you”,  said  Sue.   –

.

(O. Henry “The last leaf”, p. 61) <familiar> 



-“Could I see Professor Fleming, please? 

?

-“ The professor isn’t here. He seldom comes on Saturdays” 

. .

(A. Cronin “The Green Years”, p.128) <polite>

, 

. , 

, 

 ( ? ?).

 ( )...

 I'm afraid...:

A: Could you help me a bit, John, with my French grammar?

B: I'm afraid I can't do this today.

A: Could you direct me to a pillar-box in this street?

B: I'm afraid I can't help you. I'm a stranger here myself.

C: What about a cup of coffee in that espresso bar?

D: I'm afraid I can't just now.

:

Student: Would you mind just looking this composition over to see if it's

correct?

Professor: I’m Afraid I’ll really have to say no. I’m terribly busy just now.

:

I’m simply unable to help you. <familiar>

I’m not in a position to do it. <familiar>



I must be excused but I shan’t be able to do that for you. <polite>

Please accept my apologies but I’m unable to finish that alone. <polite>

I feel badly about saying no, but I really can’t. <polite>

, , , 

, , 

, , 

: ! , !

! ! !

:

I refuse point blank; On no account; Not for the world; Improbable!



3.3. 

,

, 

. 

, ,

, , 

:

1. 

2. 

 The Economist, November 29 – December 5, 1997; The Gazette,

February 15, 2001; The Dallas Morning News, June 29, 2000; The New York

Times, February 22, 2001; Newsweek, July 3, 2000; Newsweek, August 6, 2001;

The Washington Post, July 5, 2000 

.

, , ,

, , ,

, . 

, ,

, 

. , 

-

,  “

” (Political Correctness – P.C.) . 

 “ ” “

 20  “ ” ,

 “ ” 



” – “deracialization”.[30, c.215]

. ,  “ ” 

, 

, 

” [32, c.168]

. , .  “

” : “ ,

 –  – ,

. , 

. 

, , 

, .

 ( , 

” – “ ”,  “ ” – “

”) [16, c.279-280]

. ,  “

, , 

,

, , , .” [30,

c.216]. , . 

, 

 “ ”.

, 



, , 

. 

 “Are You Politically Correct?” 

 “

, 

: , 

, ,

, ”. [43, c.9]

. 

 (multiculturalism) 

 (speech codes).

 “ ,

” [43, c.11]. 

,  “ ” (eurocentric)

. , , 

, . 

, 

. ,

, 

, , 

.

 1962 . ,  “

, 

, 

 – ”[25,c.137].



, 

. 

. , 

,  “ ”

 “ ” . , 

, : “ ” (ableism) -

, “ ”

(ethnocentrism) – , ,

” (heterosexism) – 

, “ ” (lookism) – 

, 

. 

,  (verbal harassment hate speech). 

. “  – 

” , 

”, - .  [1, c.17].

. 

, 

.  60-

 male chauvinism 

 sexism – .  70-

, 

, . 

.

, , 

man. 

 cameraman, fireman, policeman 



 camera operator, firefighter, police officer. 

 man

 - person: chairman – chairperson, congressman – congressperson,

spokesman – spokesperson.

 – ess/ -ette, 

, . , 

stewardess  flight attendant. 

 -man  -person , ,

 chairman  chairperson, congressman  congressperson .,

,  chair  representative.

,  “

, , 

, 

, ”

[44, c.82]

,  – 

, , 

. , ,

. ,  ethnocentrism

” - , 

eurocentrism “ ” - , ,

.

, 

. , 

, -  negro, 

.  30-40-

 Negro , “

”

[38, c.71].  (Civil Rights



Movement)  Negro  black,  Negro

, 

. negro - ).  black  white, 

. , 

black , 

 (blackboard  blackpieces,

black mood  black heart). 

African – American.  1880 , .

African – American , 

. 

, , member of African Diaspora, person of black race.

.  Indian , , 

, 

indigenous person -  Native American - 

.  Eskimo - , 

 Native Alaskan, ,

 Inuit, .

, 

.  70- ,

 – Hispanics (  Hispanic

– , ). 

,  “Hispanics 

, ” [38, c.83] 

Hispanics  Latino/Latina /

, Chicano/Chicana / 

, . Spanish American .

 Oriental

, .

Oriental  Asian.



 Jew 

,  dirty Jew, Jew

boy, Jew store  to jew, to jew down ,

,  Jewish person.

, , ,

.

, 

. 

.

. . , “Euphemism is a word or phrase used to

replase an unpleasant word or expression by a conventionally more acceptable one,

for example, the word “to die” has bred the following euphemisms: to pass away,

to expire, to be no more, to depart, to join the majority, and the more facetious

ones: to kick the bucket, to give up the ghost, to go west. So euphemisms are

synonyms which aim at producing a deliberatrly mild effect.

The origin of the euphemism discloses the aim of the device very clearly. In

the vocabulary of any language, synonyms can be found that soften an otherwise

coarse or unpleasant idea. Euphemism is sometimes figuratively called “a

whitewashing device”. Euphemisms cannot be regarded as stylistic devices

because they do not call to mind the key-word or dominant of the group; in other

words,  they  refer  the  mind  to  the  concept  directly,  not  through  the  medium  of

another word”. [45, c. 170]

 “

, 

, ”.

[15, c.5]

, - . , 



 ( , , , ,

)”. [14, c.84]

.

. 

, , , 

.

1. , . 

 ageism . C ,

, , , 

 middlescence (  adolescence)

 40  65 .  65 

third age.  old , 

,  senior, mature  seasoned.

2. , .

. . , “  the poor 

 the needy, the ill-provided ,  the

deprived ,  the socially deprived 

, the underprivileged ,  the

disadvantages . , 

low-income people ”.[31, c.113]

3. , 

. 

:  cripple 



 differently abled, physically different  handicapable, fat 

 big-boned, differently sized,  bald 

 hair-disadvantaged,  deaf  – aurally inconvenienced,

 blind  – unseeing.  learning

disable, special, mentally challenged people.

4. , 

. 

, 

.  black 

member of the African diaspora – , Indian

 –  indigenous person .

-

 ( , .) , moonchild 

 cancer, 

, hospice, 

, . 

insane asylum  mental hospital,

 terminal episode, therapeutic

misadventure  negative patient care outcome.

,

. , 

 hairstylist  beautician. 

 undertakers,  morticians, 

 funeral directors.  garbage collector 

sanitation engineer,  environmental hygienist – , 

 (a janitor).

 – ,

. 



:

1. , 

.  60-

.  involvement 

conflict  agression  war , 

 pacification ,

 bomb  device , 

bombing  – limited air strike 

 air support .  strategic hamlet

 concentration camp 

. ,  body-count  inoperative combat

personnel.

2. , 

.  economic crisis

 slump , slump 

 depression ,  recession .

period of economic adjustment , period of

negative economic growth ,

meaningful downturn . 

 firing laying off  downsizing, rightsizing,

redundancy elimination.  –

” 

: the system of free enterprising

, open society ,

economic humanism .

3. , .  correctional

facilities  prison , correctional

officers  custodial officers 

prison guards . 



clients of correctional system ,

guests  people enjoying temporarily hospitality from the state ,

.

:

I. , 

1) middlescence, third age, senior, mature

2) economically exploited, low-income, differently

advantaged

3) physically challenged, handicapable, learning disable,

special

4) person of color, member of African diaspora,

indigenous person

II. , moonchild, hospice, room of reconciliation,

therapeutic misadventure

III. , hairstylist, funeral director, sanitation engineer,

environmental hygienist

IV. , 

1) involvement, device, air support, pacification, body-

count

2) period of economic adjustment, downsizing, negative

cash flow

3) correctional facilities, custodial officer, client, guest

 20 , 

20 . 



,  The Economist, November 29 – December 5, 1997; The Gazette,

February 15, 2001; The Dallas Morning News, June 29, 2000; The New York

Times, February 22, 2001; Newsweek, July 3, 2000; Newsweek, August 6, 2001;

The Washington Post, July 5, 2000.

 “

” :

1. “A population boom among African-Americans, Asian-

Americans and Hispanics in the 1990s has made Prince George's County

Maryland1s most diverse county” (The Gazette)

2. “This fall the college has opened a new Access Center in

Hyattsville, the geographic heart of the county's Latino population” (The Gazette)

3. “Now the nation`s largest minority, Latinos are the prize in

the defining battle of politics in the new millenium” (Newsweek)

 African-American  Asian-American 

 Hispanics. , 

Latino, . 

Hispanic  Hispanics, , 

 (US Census Department) 

, :

4. “And the result seemed to confirm the doomsayer's

predictions: enrollment of African-American, Hispanic and Native American

students plunged at Berkeley, while the Asian-American population continued to

rise” (Newsweek)

5. “Among Americans who have some kind of face-to-face

contact with the police each year, blacks and Hispanics are  only  70  percent  as

whites to have these contacts” (The Economist)

 The American Heritage Dictionary “  Latino,

Chicano  Spanish American, ispanic – , 



.”

, 

 – , 

:

1. “The money will be used to provide before-and-after-care educational

and social services for children under eight and students with disabilities”. (The

Gazette)

2. “On Wednesday at the Vocational Guidance Services in Cleveland

Mr.Bush unveiled a five-year $ 145 million proposal to improve transportation

access for the disabled”. (The Dallas Morning News)

,  the disabled ,

.  students with disabilities 

 the disabled

, 

:

3. “That there is a new awareness, a new consciousness, a new

commitment to better treatment of those disadvantaged by mental or physical

impairments does not establish that an absence of state statutory correctives was a

constitutional violation”. (The New York Times)

 those disadvantaged by mental or physical impairments,

, 

 the disabled  the impaired.

4. “I would prefer to see a much more focused effort on reducing class

size for kids that have special needs, or disadvantaged areas”, Professor Lazear

said.” (The New York Times)

 4 , 

 disruptive children 

 kids that have special needs.

,



.

1. “While most area churches assist people who might need support from

the others, such as the homeless, senior citizens, single parents or drug/alcohol

abusers, there has not been any unifying body to coordinate these efforts

efficiently”(The Gazette)

2. “The plan also includes a catastrophic – coverage provision that would

pay any prescription drug costs above $6000 in a year for any senior, regardless of

income.”(The Washington Post)

3. “Japanese toy makers now see senior citizens as their most dinamic

market.” (Newsweek)

4. “For Ms Jose there is no moral dilemma in breaking the law to bring

people from Mexico – most of them elderly or needing medical care – to their

tribal hospital in Sells.” (The Dallas Morning News)

 senior,

.  elderly , 

, 

,  The Official Politically Correct Dictionary 

.
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 ( 1). , 

: <polite>  <familiar>, 

. , 

 – « »/ <politeness>



1

REQUEST

polite familiar

REFUSAL

, , 

, 

; 

.

. 

 will,please;  would, could, might)

politeness

Will you…

 …will you?

Could you…

Please do something

Do please…

Would you…

Would you mind…

Do you mind…

Could you ...please?

I wish…

I’m afraid
I can’t

I fear I can’t

Please accept my
apologies but
I can’t

 No, I can’t

I can not really



: 

 – ; 

: , ,

.

, , 

, , 

 « ».

, . 

, 

:

1) , 

(middlescence, third age, senior, mature);

2) , 

(economically exploited, low-income, differently advantaged);

3) , 

 (physically challenged, handicapable, learning

disable, special);

4) , 

person of color, member of African diaspora, indigenous person).

 ( 2).



 2

, , 

, 

.

.

. 

.

rather/ pretty/ a bit…

must/ should/ can/ may

hardly/ scarcely

It looks as if/ though

Will you…

 …will you?

Could you…

Please do something

Do please…

Would you…

Would you mind…

Do you mind…

Could you ...please?

I wish…



.

, . 

, 

.
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