MHUHHUCTEPTCBO BBICHIEI'O U CPEJHEI'O CIIEHUAJIBHOI'O
OBPA3OBAHHUE PECITYBJIUKH Y3BEKUCTAH

TAIIKEHTCKHHN I'OCYJJAPCTBEHHBIM DKOHOMHNYECKHUM
YHUBEPCUTET

JOJIJALLEBA LLM., KAJTEHJIAPEBA C.I.
IKOHOMUKA KAYECTBA ITPOMBIHIIJIEHHBIX HPOI[YK]_II/Iﬁ

YYEBHOE ITOCOBHUE

TAILLIKEHT - 2006



IOnpamesa II.M., Kanengapésa C.I'. «OKOHOMHKA KauyeCTBA MPOMBIIILIEHHBIX
npoayKuui» - (yauebnoe nocoodue). — T.: TT'DY, 2006.

B yueOHOM mocoOuM [aHO CHCTEMAaTU3UPOBAHHOE W3JIOKEHHE Kypca
«JKoHOMHMKA KadecTBay. [Ipm 3TOoM oco0oe BHHMaHHWE YICISIETCS CYIIHOCTH W
3HAUEHHWIO TMOKa3aTeseil, yrnpaBleHnus Ka4yeCTBOM MPOAYKIMH. B pabore moapoOHO
pacKphIBaeTCs COJAEpKAHUE W HaydHas OCHOBA CTaHAAPTU3AIMH, CEPTHPHUKANNA H
KOHKYPEHTOCIIOCOOHOCTH TTPOTYKIIUH.

YuyebHoe mocoOue peKoOMeHAyeTCsl JUIsl ydalluxXcsl KOJUISIKEH, JuIeeB u
CTYJICHTOB IKOHOMHYECKHX BY30B. HECOMHEHHBI MHTEpEC MOCOOME MPEICTABISET
KaK JUIs CHEIUAIMCTOB TPOMBINIICHHOTO MPOW3BOACTBA, TaK M IS PaOOTHUKOB
HAyYHO-UCCIICIOBATETLCKUX NHCTUTYTOB.

OTBeTCTBeHHBbI peaaKTop: nekad (daxkynpreTa «IKOHOMUKA W
CTAaTUCTHKA» K.3.H., T10II. XaunuToB A.b.

Peuen3eHThi: 1.3.H., mpodeccop I1Iseros B. A.
K. 3.H., mpodeccop Maxmynos 3.X.



BBEJIEHME ...........

OI'JIABJIEHUE

...................................................................

TEMA 1. IIPEAMET U 3AJAUYA KYPCA «(3KOHOMUKA KAYECTBAY..
1.1. IIpobnema kadyecTBa MPOAYKIIMU B YCIOBUSX JIHOEpaTU3aIlluid U PHIHOYHBIX

npeoOpa3oBaHui. ......

....................................................................

1.2.  3naueHne  Kypca  «ODKOHOMHKA  Ka4eCcTBa» B  NOATOTOBKE
BBICOKOKBATU(UITUPOBAHHBIX CTICIIUATTUCTOB ..t ueveennteennneennaeeennneennnnenns
1.3. Ilpenmet Kypca u €ero CB3b C APYrUMHU HAYyYHBIMU JUCUUIUIMHAMM. . ........
1.4. MeToa0JIOTHA U METOJIUKA U3YUECHUS KYPCA. . tennnreeeeennnneeeeennneanennnnn
1.5. 3amaun Kypca « IKOHOMHUKA KAUECTBAM . ... ennuuueeeeennnneneeeennniieesanneeeens
KPATKHE BBIBOMBI. ...ttt et te ettt e e e et e e eate e e e eaeeeeeeannns
Bomnpochs! 15 KOHTPOIIS X OOCYIKIICHMS . .. e uvveeneeeeeneeeeneeeennaeeennneennneenns

OcHoBHasg JMTEpPaTYpa
TEMA 2. KAUE

IMPON3BO/ICTBA....

CTBO TIIPOAYKIIMKM U OOPOPEKTHBHOCTD

....................................................................

1. ITonsiTHe KauyecTBAa NPOIYKIMHU, IOKA3ATEIN Ka4eCTBA MPOAYKIHH. ............
2.2. DKOHOMUYECKHE MPOOTEMBI KAUECTBA. ... eeennrrreeennneereeeannnneeeannanneennn.
2.3. Knmaccuukarus 3aTPAT HA KAUECTBO. .. uuureeeennreeeeannnneeeaanaeneeeannnans

2.4. Dxonomuyeckas 3 PEKTUBHOCTD yIYUIIEHUS KAYECTBA MPOAYKIIHUH. . .......

Kparkue BBIBOIBL. .....

....................................................................

Bonpoch! 411 KOHTPOJIA M OOCYAKACHMS . « .. veneeeneeeeneeeieeeieeneeieeaieennaenes

OcHoBHag UTEpPaTYpa

..................................................................

TEMA 3. VYIIPABJIEHUE KAYECTBOM [MPOAYKIINUN:
OTEYECTBEHHBIN 1 3APYBEXHBIN OITBIT.........ooiiviiiiiie)
3.1. OTe4yecTBEHHBIN ONBIT YIPABICHUS KAUECTBOM MPOAYKIIUU . .. .. eueeeennneen.
3.2. Pa3BUTHE KOHTPOIIST KAUECTBA ... uuneennnnntteeeeeeeeeeeneanannnaenneeeaneeannnnns
3.3. CucreMHBI MOAXOA K YIPABJICHUIO KAayeCTBOM MPOAYKUMH Ha
OTEYECTBEHHBIX MPEITIPHATHIX ¢ « . veeeteeenteennteeenatee ettt e eaiareenneeennaeeenns

3.4.JInbIT ynpaBieHUs
Ka4ecTBOM, BCeoOIIee
Kparkue BbIBOIBL. .....

kauecTBOM B CIIIA. EBponelckuil ONBIT yIpaBICHUA
YIPABICHUE KATECTBOM ... .uueennteanneeeanneeeennneeannaes

....................................................................

Bonpoch! 411 KOHTPOIIA M OOCYAICHMS . « .. veneeenteeeneeeieeeieenieeneeaieennaenes

OcHoBHag MTEpPaTYpa
TEMA 4.

..................................................................

OPI'TAHU3AIIMOHHO-ITPABOBLIE OCHOBBI

CTAHIAPTUSBALIN. ...t e,
4.1. CrangapTuzanys v €€ OpraHu3alluOHHO-TIPABOBBIE OCHOBBI. ........ccuu.....
4.2. CynHoCTb, 3HAYEHHE U 3a]1a4M CTAHAAPTOB M CTAHAAPTU3AIHUH. .............
4.3. HopMmaTHUBHBIE TOKYMEHTBI O CTAHAAPTHU3AMMM . .. 'erveeeaennnnaeennnnn.
4.4. T'ocy1apCTBEHHBIN HAA30P 38 CTAHIAPTAMM . ... eeeeeeeneennnnnnnnnineeaeeeannnns
4.5. ®dunancupoBaHue palbOT MO TOCYIApCTBEHHON CTaHIApTU3alUU U
HAaJ130pY, CTUMYJIMPOBAHUE MTPUMEHEHHUS CTAHAAPTOB. .. eeennreeeernnnneneennnn.

Kparkue BbIBOIBL. .....

.....................................................................

Bonpoch! 411 KOHTPOJI X OOCYHKICHMS . .« . ve ettt enteenteeaieenieeneeeaeanneennn

OcHoBHas JTEpPaTYpa

..................................................................

10
11
11
11
12

13
13
17
20
23
26
26
27

28
28
28

32

37
44
45
45

47
47
48
53
54

56
57
57
58



TEMA 5. MEXIYHAPOJHAA CTAHIAPTUSALIA. ...t
5.1. MexnyHapoaHasl cTaHOApTU3ALKS U PA3BUTUE MEXKITYHAPOIHOW TOPrOBIU
VL COTPYZIHIUECTBA. .t eeuteennteeatee ettt e et aee et et e et e ae e eatae et aeennaeenes
5.2. MexayHapOIHbI€ OPTraHU3ALMNHU IO CTAHAAPTUZAMM . .. .vvveeernneeeennnnnes
5.3. PabGotel mo crangaptuzauuu B pamkax CoapyxecTBa HE3aBUCHUMBbIX
010071 23 1 - T
5.4. Mexnynaponsusie ctangaptel MMCO  cepum 9000 Ha cucTemsl
2 (100 < T N

5.5. TpeGoBaHus K CUCTEMaM KadyecTBa, 3JIEMEHTHI CHCTEMBI Ka4eCTBa...........
5.6. Hosblie Bepcuu crangaptoB MCO cepun 9000............oooiiiiiiiiiinnn....
KPATKHE BBIBOMBI. ...ttt et ettt et e e e et e e eate e e e eaeeeeeeans
Bomnpochk! 15 KOHTPOIIS K OOCYIKIICHMS . .. v uvveeneeeeneeeeeeenaeenanneennneennns
OCHOBHAS JIHTEPATY P+« « e eveeeeennteeeeentteeeeatteeeeeaa e e e eaeeeeeeanaeeens
TEMA 6. OPT'AHU3AIIMMOHHO-ITPABOBLIE OCHOBBI
METPOJIOIMI. ... e
6.1. OO1IMe TTOI0KEHUS K OCHOBHBIC MMOHSITUSI METPOTOTHH.....veevveeeennnnns. ..
6.2. Metponoruyeckue ciryx0bl PecriyOnnku Y30€KUCTaH. .......ouvvvvnnnnnnnn..
6.3. ['ocy1apCTBEHHBIN METPOJIOTHYECKAN KOHTPOJIb U HAAZ0D ... veennennrnnnss.
6.4. JIunieH3upoBaHKE ACATCIHPHOCTH B O0JACTH METPOTOTHH . ....uuvvveeennnnnse.
6.5. MexxayHapoiHbIe OpraHU3alliy 110 METPOJIOTHH. 3aa4u U PYHKIHH. . ......
KPATKHE BBIBOMBI. ..ttt ettt ettt et e e eate e e e eeeeeeeeenns
Bomnpochk! 15 KOHTPOIIS K OOCYIKIICHMS . .. e uvveeneeeeeneeeeeeeanieeeanneeanneennns
OCHOBHAS JTATEPATYPA. + + et e eeeneettteeeeeeaeee et aaeeeeeeaeeeeaaaananeeees
TEMA 7. CUCTEMA OBECIIEYEHUA EJIMHCTBA USMEPEHUA.........
7.1. OCHOBHBIE TIOJIOKEHHUSI CUCTEMBI 00ECTICUCHUS €IMHCTBA U3MEPEHHUH. . ......
7.2. TOCYAAPCTBEHHBIM DTAITOH . ..ttt e eeaeeeeeeeeeeeanaeaareeaaeeeeeenens
7.3. TIpuHIUTIBI BBIOOPA CPEACTB U3MEPCHMM . ..\ vveeneteeeetiieeeeeiaeeeannnn
7.4. DKOHOMUYECKHUE TMTPOOTEMBI METPOJIOTHH . ... vveeeenreeeeeanaenneeeennnneeennns
KPATKHE BBIBOMBI. ...ttt e ettt e et e ettt e e eate e e e eeeeeeans
Bomnpoch! 11 KOHTPOIIS K OOCYIKIICHMS . ..« uvveeneteeeneeeeeeeaeeeeanaeeanneennns
10169510035 28 ) 1% <] 0 - 1 1174 0 Y- 0
TEMA 8. OPT’AHU3AIIMMOHHO-ITPABOBBIE OCHOBBI
CEPTUOUKALINU ITPOAYKIHMN. ..o
8.1. 3akon PecniyOnuku Y36ekuctan «O cepTu@uKay TPOIYKIIUH B YCIYT»
[TonsiTue u e, OOBEKTHI, BUIBI CEPTUDUKALIMHI . . . ..o neeeenneeennneenanneennnes
8.2. Opransl PecniyOnuku Y30€KUCTaH MO CEPTUDUKALMM. . ...eeneeeennnnennnns..
8.3. O0mue TpeboBaHUS K AEATEIBHOCTH MO CEPTUPUKAIIUAU . ......evennnnnn....
8.4. Obs3aTenbHas U JOOPOBOJIbHAS CePTUHUKALMS TPOAYKIHH. ...............

8.5. Paccmotpenne  criopos. OTBETCTBEHHOCTh ~ 3a  HapyILICHHUE
3aKOHOJATEIIBCTBA O CEPTUMUKAIIMM . . . . e evveenteenaeeenneeennneeanneeanneeennes
KPATKHE BBIBOMBI. ...ttt ettt e ettt e e eate e e e eeeeeeans
Bomnpochs! 15 KOHTPOIIS X OOCYIKIICHMS . ..« uveeeneeeeeneeeeneeeeneeeennaeeanaeennns
(01695100535 28 B0 1% <] 0 - 1 1174 0 Y- 0
TEMA 9. OPTAHU3AIIUA CEPTUOUKAILINN CUCTEM KAYECTBA U
ITPOUBBOCTB. ... e e

59

59
60

63

65
66
71
73
74
74

76
76
78
79
81
81
84
84
85
86
86
87
88
90
93
93
94

95

95
96
97
98

101
102
103
103



9.1. TlocnenoBaTenbHOCTh PAbOT M COCTAB YYAaCTHUKOB MpH cepTUUKAIUU
npoaykiuu.  HomeHkimaTypa  TOBapoB,  MOJUIeXallMX  00sS3aTebHOM

(oo 007 1107034211171 105
9.2. TlonsiTe 1OOPOBOJIBLHON 00sA3aTEIBLHON CEPTU(UKAIIMN, OPraHU3AIMOHHAS

CTPYKTYPa, SKOHOMUUECKAST OLICHKA . .+« uuveeeeenteeeenennneeeennneeneeennneeennns 105
9.3. Ponp MapkupOBKH TOBAPOB MPHU CEPTUDUKAIMUI TPOIYKIHH. . ....eeueeennn.. 109
KPATKHE BBIBOMBI. ..ttt e ettt et e et e et e e ette e e e aeeeeeeaenns 117
Bomnpochk! A1 KOHTPOIIS K OOCYIKIICHMS . ..« vvveeneeeeenaeeenneeeanaeeeanneeanneennns 117
OCHOBHAS JIHTEPATY P+« ¢ e eveeeeennteeeeentatee e ettt e ee e et e eeeaaeeeeeaneeeens 118
TEMA 10. TOCYJAPCTBEHHA {1 BAIIIUTA ITIPAB IIOTPEBUTEJIEN.... 119
10.1. IIpaBoBBIE OCHOBBI 3AIIUTHI MPAB MOTPEOUTEINCH . .. .eeveveeeeeaieeennnns. 119
10.2. IIpaBa moTpebuTeneit u nHpopmanus 00 U3TOTOBUTEIAX, O TOBApaXx....... 121
10.3. O06s13aHHOCTH U3TOTOBUTENS U MPOAaBlia TOBapoB (paboT U yCayr)......... 127
10.4. ObGecrnieueHue 3anIUThl NpaB MOTpeOUTENEH TOCYyAapcTBOM U OpraHamu

2 £ T 1 Z 129
KPATKHE BBIBOMBI. ...ttt ettt ettt ettt et e e eate e e e eeeeeeaenns 132
Bonpoch! 711 KOHTPOISA B OOCYHKICHMS . . .. e e enteeeeeaneeeeeeinneeeeeaaneeeeennns 132
OCHOBHAS JIHTEPATY P+« « e eveeeeentteeeeenteee e eatee e eaaee e e eaeeeeeennaeeens 133
Paboyast IPOTPAMMA TTO KYPCY . uvveteeennniieeeeteeeeeaieeeeeaiineeeeeanineeeeannns 135
METOJUUECKAS PABPABOTKA. ... 153
NCTIOJIB3YEMAS JIUTEPATYPA. ..o e, 159



BBEJAEHHUE

KadecTBO mpoAyKIMH OTHOCHTCS K UHCIY BaXXHEHIIUX TMOKa3aTenen
NeATeNbHOCTH mpennpusTus. [loBeillieHHe KadyecTBa MPOAYKIMU B 3HAYUTEIIHLHOU
Mepe ONpeAeNisieT BBDKMBAEMOCTb MPEANPUATHS B YCIOBHSX PBIHOYHBIX
npeoOpa3oBaHUi, TEMIIbI HAYYHO-TEXHUYECKOTO MPOTrpecca, MOBBIIICHUE COIIUATBHO-
AKOHOMUYECKON 3((HEKTUBHOCTH MPOU3BOJICTBA, IKOHOMHUIO BCEX BHUJIOB PECYPCOB,
UCIOJb3YEeMbIX Ha mnpeanpuarud. OHO TakKe SBISETCS BaXXHBIM YCIOBUEM
o0OecrnieueHus] BBICOKOM KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMM HAa MHUPOBOM PBIHKE,
YIIyUYIICHUs CTPYKTYPbI AKCIIOPTA u JanbHEUIIero pacuIupeHus
BHEIIIHEAKOHOMUYECKHUX CBsi3ei. ClieIoBaTeNIbHO, MOBBIIIEHHUE KauecTBa MPOAYKIUU
CTAHOBUTCSI HEMPEMEHHBIM TpPeOOBAaHHEM PA3BUTHUS HAIMOHATBHOW SKOHOMHUKH B
1[ETIOM, YKOHOMHUKH TIPOMBIIIIIEHHOCTH B OCOOEHHOCTH.

B sTux ycioBusiX OTCYTCTBHE y4eOHOro MOcoOHsS MO SKOHOMHKE KauecTBa
SIBJISIETCS COBEPUICHHO HEJIONYCTUMBIM. B HEM HCHBITHIBAIOT OCTPYIO HYXY BBICIIHE
y4ueOHbIEe 3aBEICHMS, MOATrOTABIMBAIONINE BHICOKOKBATU(PUIIMPOBAHHBIC KaApPbl IS
chepbl TPOMBIIIJIEHHOTO MPOU3BOICTBA.

Hacrosiiee yuyeOHOe mocoOue HamuMcaHO B COOTBETCTBUU C YTBEPKIAEHHOU
TUMOBOM  MOPOrpaMMOM  3TOro  Kypca Uil CHEHUAIBbHOCTH  «ODKOHOMHKA
MPOMBIIIJIEHHOCTH» M OXBAaThIBAET B OCHOBHOM BOMNPOCHI KOHOMHUKHU KauecTBa U
KOHKYPEHTOCTIOCOOHOCTH BBIITYCKaeMOM MPOAYKIIUH.

ABTOpBI CTPEMUJINCH, MPEXKAE BCETO, MOATOTOBUTH Y4e€OHOE IMOcoOue s
CTY/JCHTOB SKOHOMHYECKUX (PaKyJbTETOB BY30B, HO BMECTE C TEM CUHUTAIOT, YTO OHO
MOXET OBITh HCHOJIb30BAHO M JUIsi OOyYeHHUS CTYJIEHTOB TEXHUYECKHX BY30B
oTpaciiei TPOMBIIIJIEHHOCTH, NPUHECET TO0JIb3y TMpenojaBaresiaiM, a TaKkKe
pabOTHUKAM HPOMBIIUIEHHOCTH.



TEMA 1. IPEJMET U 3AJAYU KYPCA «(9KOHOMUKA KAYECTBA»

1.1. ITpobJsieMa kKayecTBa NPOAYKUMH B YCJIOBUAX JHUOepaIu3allui U PHIHOYHBIX
npeoodpa3oBaHMIA.

1.2. 3nayeHne Kypca «IKOHOMHUKA Ka4ecTBa» B MOJATrO0OTOBKE
BbICOKOKBAJIM(PUIIMPOBAHHBIX CIIEHHATUCTOB.

1.3. IIpeamer Kypca 1 ero cBsi3b ¢ APYrMMH HAYYHBIMH JUCHUILIMHAMH.

1.4. MeTon0/10rusi 1 METOAUKA U3YyYECHUS Kypca.

1.5. 3agaum kypca «IKOHOMHKA KAa4YeCTBa».

1.1. IIpodJiema kavyecTBA NPOAYKIUHU B YCJIOBHUSX JTUOEPAIN3AIUN U PHIHOYHBIX
npeodpa3oBaHMIA.

[IpoOnema kayecTBa akTyajibHa aOCOJIOTHO [IJIi BCEX TOBApOB M YCHYT.
Oco0eHHO OCTpO OHa MPOSIBISETCS NpPU MEpexoJe K PbBIHOYHOM 3KOHOMUKE. B
YCIOBUSIX JKECTKOW KOHKYpPEHIMU OM3HECMEHaM, MpEeAINpPUHUMATENSAM HY>KHO OBITh
FOTOBBIM K PBIHOYHBIM MpeoOpa3oBaHUsIM U JuOepanu3aluv MPOU3BOJICTBA.
[Mpeanpusitus 110601 GopMbl COOCTBEHHOCTH, HE YAEISIONINE BHUMAaHUSI BOMPOCaM
KadecTBa, OyJIyT MPOCTO Pa3OpPEHbl, UM HE MOMOTYT HUKAKUE MPOTEKIIMOHUCTCKHE
MephbI TocyapcTBa.

[Ipumepbl pa3BUTHS TEPEIOBLIX MPOMBIILICHHBIX CTPAaH MHUpa MOKa3bIBAIOT,
YTO pelIeHue MNpodieM KadecTBa JOJDKHO CTaTh HAIMOHAJIBHOM uJeel, HOCHUTH
o0mmit xapakTep, 4YTOo TpeOyeT MaccoBOro oOydeHHs Hu MpodeccHoHaTbHON
MOATOTOBKU BCEX CJIOEB OOIIECTBA OT PAJOBOrO MOTPEOUTENS 10 PYKOBOJUTENEH
J1000T0 paHra.

KadectBo mponykuuu BiauseT Ha 3(PPEKTUBHOCTh UCMOIb30BAHUS OPYAUN U
NpeAMETOB TpyJa. YJIydlleHHE KadecTBa OpyAuH TpyJa oOecleuuBaeT POCT UX
MPOU3BOJUTEIBHOCTH, JIOJITOBEYHOCTH M 0O€30TKa3HOCTU. B pe3ynbrare 3TOro
COKpallaroTcsl NOTPeOHOCTU B PE3EPBHBIX MalllMHAX U 00OPYAOBAaHUU, CHHKAIOTCS
00BbEMBI PEMOHTHBIX Pa0OT U KakK, CIEJICTBUE, JOCTUTACTCs] SKOHOMUSI KaUTaIbHbBIX
Y SKCIUTyaTallMOHHBIX 3aTpaT. PocT kaduecTBa mpeaMETOB TpyJa HAXOJUT OTPAKECHHE
B CHIDKCHUMU HUX pPacxoJa, COKpAlIEHUH TPYAOEMKOCTH TMepepabOTKU ChIpbI H
MaTepuaoB, YBEIUYECHUHU BbIXOA U YIYUIICHUU KaueCTBa KOHEYHON MPOIYKIIUH.

[loBbIllIEeHHE KauecTBa BHIITYCKAEMOM MPOIYKIIMU UMEET OOJIbIIOE 3HAYCHUE B
pElIEeHUH 3a/1a4 COBEPILICHCTBOBAHUS CTPYKTYPhI IPOU3BOJICTBA.

KadecTBO TOBapoB HapoOAHOTO MOTPEOJICHUS OKAa3bIBAET BIIMSHUE KakK Ha
CTPYKTYpY MOTPEOHOCTEHN, TaK U HA BO3MOXHOCTH HX YJIOBJIETBOPEHUSI, TOCKOJIbKY
TO ¥ APYroe 3aBUCUT OT pocTa 00bEMa MPOU3BOAUMBIX MaTEpPUANBbHBIX OJar U OT
YIIYUYIIEHUS UX TOTPEOUTEIBHBIX CBOMCTB.

Pacmipenne accOpTUMEHTa 1 MOBBIIIEHUE KaueCcTBa MPEIMETOB MOTPEOICHUS
CIOCOOCTBYET ONTUMHU3ALUMU CTPYKTYpPhl CIpOCa M MPEMJIOKEHHUS, a Yepe3 HHUX
OKa3bIBa€T BJIMSHUE HA TEMIbl W MPONOPIUU BHYTPU OTpacieil, MpOU3BOASIIINX
peaMEThI NOTPEOICHUS.

Heo0xoauMocTh TMOBBIIIEHHUS] KAayecTBa MPOAYKTa TPyJla B COBPEMEHHBIX
YCIOBUSIX AUKTYETCA CIEIYIOIIUMHU O0CTOATEIbCTBAMU
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©00bEKTUBHBIMU NOTPEOHOCTAMHU HAYYHO-TEXHUYECKOTO MTPOTpecca;

®OTIPAHUYEHHEM, & B PSIIE CIy4YaeB HENOCTATKOM IIPUPOJAHBIX PECYPCOB;

®PEUICHUEM 3a7a4¥ TNOBBIIICHHS >KU3HEHHOTO YPOBHSI HACEJIEHUS C YUYETOM
M3MEHEHHUs ux norpedHocTeil. Hackllllenne ppiHKa ToBapaMu YCUIMBAET TPeOOBaHUE
K Ka4€CTBY U aCCOPTUMEHTY;

®BO3POCIIEN POJBI0 MAaTEPUAIIBHOTO CTUMYJHUPOBAHUA. Y BEIUYEHHE TOXOI0B
MEPEKIII0YAeT MOTPEOUTENBHBIN CIPOC HA BBICOKOKAYECTBEHHYIO MPOJYKIHIO, a
nedunut, Ha060pOT, CHIKAET AEHCTBEHHOCTh 3TOT0 MPHUHIINIIA;

®33/1auaMy NOBBIIICHUS 3 (PEKTUBHOCTH BHEIIHEN TOPTOBIIH.

ITo Mepe BCTymieHUs B JIEMCTBUE 3JIEMEHTOB PBIHOYHOI'O MEXAHW3Ma, TAKHUX
KaK CIpocC, NpeasIokKEHUEe, IIeHA, KOHKYpPEHIUs BCE€ OoJiblliee pPacHpoCTpaHECHHE
MOJIy4alOT HOBBIE MOJAXOJABI K MpoOJieMe KadyecTBa, €€ POJIM Ha MOPEANpUITHH, B
HAIlMOHAJIbHOW SKOHOMHUKE M B MEXIYHApOAHOM pasiaeiieHuu Tpyna. Peub upér mo
cyT gena o (OpMUPOBAHMHM HOBOM CTpaTerdu, HOBOTO MOHMMaHUS U HOBOIO
MBIIUICHUS] IPUMEHHUTENBHO K TPOOIeMe KauecTBa MPOIYKIIUHA U PaOOTHI.

[IpobOnema kadecTBa SIBASICTCA TPUOPUTETHOU U ISl SKOHOMUKU Y30€KUCTaHa.
B Hactosimiee BpeMsi B pecnyONiMKe peaTu3ylOTCsl JECATKH WHBECTUIMOHHBIX
npoekToB Oosiee 200 MPOEKTOB JIOKAIM3ALUUU C BHEAPEHUEM COBPEMEHHOIO
BBICOKOTEXHOJIOTHYECKOT0 000py/I0BaHUsI Ha 0a3€ MECTHOTO ChIPbsl MPAKTUYECKHU BO
BCEX OTpacisix IKOHOMUKH. B CBSA3U ¢ 3TUM aKTUBU3AlIUSI OpPraHU3aIMOHHBIX padoT B
Hallel CTpaHe MO MOJrOTOBKE K MPOBEACHUIO CEPTU(PUKAIIMU CUCTEM YIPABICHUI
KauecTBa B COOTBETCTBHSIMU TpeOOBaHMM MEXKIyHApOAHbIX cTaHaapToB [SO
ABJISCTCS AKTyaJIbHOM M HOCUT LIEJICHANTPABIICHHBIN U INIAHOMEPHBIN XapakTep.

D10 orpoMHas u cepbe3Has pabora. Ham He0oOX0MMO rapMOHU3UPOBATh CBOU
CTaHJApPThl C €BPONEHCKUMH U JPYTMMH HAlMOHAIBHBIMU CTaHJapTaMu s
YCTpaHEHHUs TEXHUUECKUX OapbepOB B TOPTOBJIE.

[ToBbIlIEHNE KayeCcTBa U KOHKYPEHTOCHOCOOHOCTH OT€YECTBEHHOW MPOYKIIUU
— 3agada crTparermueckas. PemuB e€, Y30ekucTaH CMOXKET BOWTH B MHUPOBOE
COOOIIECTBO HHU KakK IOCTaBIIMK CbIpbd W MONy(paOpUKaTOoB, a B KayeCTBE
FapMOHUYHO PA3BUTOW CTpPaHbl C BBICOKUM TEXHOJOTHMYECKUM U COLUAIBHBIM
YPOBHEM Pa3BUTHUS COOTBETCTBYIOLIUM COBPEMEHHBIM TPEOOBAHUSM.

1.2. 3navyeHue Kypca « IJKOHOMHKA Ka4eCTBA» B MOATOTOBKE
BbICOKOKBAJIM(PUIIUPOBAHHBIX CIIENUAJTHUCTOB

3HaueHHe Kypca «DKOHOMHMKA KadyeCTBa» B IOJATOTOBKE W IEPENOATOTOBKH
BBICOKOKBaJTU(DUIIMPOBAHHBIX CIEIHAINCTOB OYEHb BEJIMKO, TaK KaK HE TOJBKO B
V30ekucrane, HO M BO BCEM MHpPE C KaXIbIM TOJOM BO3pacTaeT COpoCc Ha
npo¢eCcCUOHANIOB MO YIPABICHUIO KauecTBOM B mpowu3BojctBe. Tak, B EBpone u
CIHIA BompoC NOATOTOBKH MEHEIKEPOB IO KA4YECTBY Pa3BEPHYT B OCHOBHOM IO
JIBYM HAIIPaBJICHUSAM:

- TMOJArOTOBKa MPO(ECCHOHATIOB MO YNPABJICHUIO KAa4eCTBOM MPOMYKIIMHU 3a
CYET MOJYYEHUS CIIEIMAIBHOTO BTOPOTO BBICIIET0 0Opa30BaHUs;



- CO3/IaHUE CHUCTEMbI HEMPEPHIBHOTO 00y4YeHUs paOOTHUKOB BCEX KaTETrOpUA,
OT KOTOPBIX 3aBUCUT 00€CIeUeHNE KaueCcTBa MPOIYKIIUU U YCIIYT.

CyTb co37aHUs CUCTEMBI HEMPEPHIBHOIO OOYYEHHUsI COCTOUT B TOM, UTO BECH
KU3HEHHBI W TPYyAOBOM MyTh YeJIOBEKa HAuMHAs OT IIKOJbHOW CKaMbH JOJKEH
CONPOBOXKJATHCSI TOCTOSIHHBIM MOJTYYE€HHEM HEO0OXOAMMOTO 00bhEMa 3HAHUN KaK O
KQueCcTBE B IIEJIOM, TaK U O KOHKPETHBIX MYTSIX €r0 JOCTHXKEHUS MO CBOEMY MJIs
KaXXJ101 rpodeccum.

[loarotoBka mpodeccuoHanoB MO YIOPaBICHUIO KadecTBOM B EBpore
OCYIIECTBIISIETCS. B COOTBETCTBUM ¢ MeMopaHaymoM ['eHepanbHoil Accambien EOK
(EBpomneiickass OpraHuzaiusi Mo KayecTBY) U BKIIIOYAET TPU KBATU(UIIMPOBAHHBIX
YpOBHSI TIEpCOHaNa MO KadecTBY: a) mpodeccuoHan mo KadecTBy; 0) MEHEIKep IO
CHUCTEMAaM KauecTBa; B) ayJAUTOP IO KA4YECTRBY.

B nacTosimuit Bpems B Y30ekucTtane npoodsiema KauecTBa NPOAYKIIMU U YCIYT,
a Takke MX 0e30MacHOCTh MpUOOpeTaeT 0coOyi 3HAYMMOCTh. OHa MOXKET OBITH
pelieHa BBICOKOKBATU(UIIMPOBAHHBIMU CIEIMAIMCTAMU B TMOATOTOBKE KOTOPBIX
BEJIMKA POJib JAHHOIO Kypca.

1.3. IIpeamer Kypca 4 ero cBsi3b ¢ APYyrUMHU HAYYHbIMHU
AUCUMILIUHAMM

OOBEKTOM JTaHHOTO Kypca SIBISIETCS KaueCTBO MPOAYKUUHU. B CBsI3U ¢ 3TUM,
HayKa «DKOHOMHKA KaudeCTBa» H3y4aeT 3aKOHbl M 3aKOHOMEPHOCTH, CBSI3aHHBIC
TOJIBKO C KaueCTBOM MPOJYKIHUH U €€ KOHKYPEHTOCIIOCOOHOCTHIO MPUMEHUTENHHO K
HaIlMOHAJIBLHOU PKOHOMHKE PecnyOnuku Y30ekucrad. [Ipw mM3ydeHun 3TOTO Kypca
OyIlyT HIMPOKO KCIOJIb30BAHbI XO3AWCTBEHHAS] MOJIUTHKA TOCYJapcTBa B 00JlacTH
KauecTBa MPOJYKIMU U CHUCTEMbl YIPaBJICHHS Kaue€CTBOM B YCIOBUSIX YriayOJeHUs
PBIHOYHBIX OTHOUIeHUU. Hapsmy ¢ oOmmuMu 3aKkoHaMH JEUCTBYIOT CrielU(pUUYEcKHe
3aKOHOMEPHOCTH (YCJIOBUS), MPUCYIIHME KAXKJIOM OTIEIbHO B3SITOM CHUCTEME,
OpraHu3aluy, MpoueccaMm, NO03BOJsOMKME (HOPMUPOBATH COOCTBEHHYIO MOJIEIb
yOpaBJEHUS KayeCcTBOM, ONpeAessiTh (OopMbl U MeTOoAbl (PYHKIHOHUPOBAHUS
CHUCTEMBI YIIPABJIEHUS KAa4eCTBOM, OIPENIENISATh KOHKPETHBIE MOKA3aTEeM KayecTBa,
OpraHMU30BaTh COOTBETCTBYIONIYI0 MOTHUBAIMIO pa0OTHUKOB 32 Ka4eCTBa.

[lepexon Ha pBIHOYHYIO MOJEIb  XO3SUCTBOBAaHUA U  MOTPEOHOCTH
OpEANPUSATANR pa3HbIX YKIAJOB HSKOHOMUKHM U cdep AeATETbHOCTH TPeOyIoT
YIYYIIEHUS TOATOTOBKHM CIELHAIUCTOB - SKOHOMMCTOB, OOSI3aHHBIX TIIyOOKO U
rPaMOTHO AHAJIU3UPOBATh HSKOHOMHUKY IIPOM3BOACTBA, IPABUIBHO OLEHHUBATH U
MIPUHUMATh XO3SUCTBEHHBIE PELICHUS.

[lenpro Kypca SBISIETCS YJIYYIIEHHE W 3aKPEIUICHUE 3HAHUW CTYJIEHTOB B
o0acTh  SKOHOMHMKHM  KauyecTBa IMPOMBIIUICHHOW MPOAYKIMH B  Pa3HbIX
OpPraHU3alMOHHO-IIPABOBBIX CTPYKTypax HAPOJHOro XO03sicTBa. J1g HOCTHMXKEHUS
LEJIA B IPOTpaMMe MPEAYyCMOTPEHO PEIIEHUE CIEAYIOINX 3a0ay:

- OBJIQJICHHUE TEOPHEN BOIPOCA;

- MpPUOOPETEeHUE ONbITAa HCMOJb30BAHMUS CIPABOYHBIX, JIMTEPATYPHBIX,
MPAKTUYECKUX JaHHBIX [0 U3y4aeMOu MpooIieMe;



- OBJIaACHHC MCTOAAMH TCXHHMKO-DKOHOMHYCCKHX paC‘-IéTOB 1 00OCHOBaHHS
IIPUHUMACMbIX pemeHHﬁ, HaIIpaBJICHHLIX Ha IMMOBBINICHUE KAUCCTBA ITPOAYKIUH.

1.4. MeTomoJiorusi M MeTOAMKA N3yYCHUS Kypca

[lox Metomonorueil n3yueHusi Kypca MNOHHUMAETCS COBOKYIMHOCTh METOJIOB U
METOJUK, TPUMEHSEMBbIX JaHHOM HayKod mpu pa3paboTKe MEpPOIpPHUATHH,
HalpaBJICHHBIX HA  COBEPUICHCTBOBAaHMWE CHUCTEM  YINPABJICHUS  KauyeCTBOM
MPOIYKIAECH.

[Ipu u3yueHun NaHHOTO Kypca MPUMEHSIIOTCS Kak OOIre METOJIbI, MPUCYIIHE
BCEM JUCIHUIUIMHAM: METOJbl aHAIN3a U CUHTE3a, MHAYKIUU U IEIYKIUU U JIp., TaK
Y YaCTHBIE, XapaKTEPHbIEC TOJIBKO JIJISl JAHHOM HAYKH: METOJ KCTPATOJISIUU, METOIbI
OLICHKH KauecTBa MPOAYKIINHU (M3MEpUTENbHBIN, PEruCTpaIMOHHBIMH,
OpraHOJICNTUYECKUM, paCUETHBIN, SKCIIEPTHBIN, COLIMOIOTUYECKUN U.T.11.).

KadecTBO mpoayKuuu He TOJIBKO TEXHUYECKasi, TOBAPOBEIUECKAS] KATETrOpHs,
HO M BaxHeHmas skoHoMuueckas. Kak skoHOMHUecKkas KaTeropus OHa TECHO
CBSI3aHA C MOTPEOUTENBCKON CTOMMOCTHIO0. Eciu moTpedutenbckas CTOUMOCTh - 3TO
MOJIE3HOCTh TOBapa BOOOIE, TO KAa4eCTBO MPOAYKIUU - ITO CTENEHb MPOSBICHUS
MOTPEOUTENIHCKOM CTOMMOCTH B KOHKPETHBIX YCIOBUSAX €€ hucnolib30Banus. KauecTBo
HE TOJBKO HEPA3pPhIBHO CBS3aHO C MOTPEOUTENHCKON CTOMMOCTBIO, HO U HEOTACINUMO
OT He€.

KauecTBO mpoayKiMKM, KaK SKOHOMHYECKAas KAaTeropusi, TECHO CBSI3aHO U B
3HAUYUTENIbHON CcTerneHu (QOopMHUpYyeT TakKhe SKOHOMHYECKHE IOKa3aTelau paldOoTh
NpEeANpUsITUN, KaK ce0eCTOUMOCTb, 1IeHa, TPUObLIL, PEHTA0EIBHOCTH U JIP.

3HayeHUE MOBBIIICHUSI KaueCTBA MPOIYKIIMM HEOOXOJUMO pacCMaTpUBaTh Kak
Ha MaKpo-, TaK U Ha MUKPO- YPOBHE.

[loBbIlIeHNE KauecTBa HA MAaKpPOYPOBHE CIIOCOOCTBYET YBEIMYEHUIO IKCIOPTA
TOBApOB W YCIYr, YIYUYIIEHUIO CTPYKTYpPbl JKCIOPTA U YCKOPEHUIO HAYYHO-
TEXHUYECKOr0 Iporpecca.

VYyuienue KauecTBa MPOAYKIUU u JOCTUKEHUE ee
KOHKYPEHTHOCIIOCOOHOCTH TakK)Xe 00eCIeunBaeT:

e MoBbINICHHE AS(PPEKTUBHOCTH OOIIECTBEHHOTO TMPOM3BOJCTBA, TaK Kak
yIy4dlIeHWE KauecTBa MPOAYKUUM B KOHEUHOM UTOTe BEACT K YIYUYIICHUIO
UCIIOJB30BaHUsl CPEJICTB W MpPEeIMETOB TpyAa, padoueid cuibl UM (DUHAHCOBBIX
peCypcoB;

® TMOBBIIIEHUIO OJIATOCOCTOSHUS HApo/ia, MOCKOJbKY C YIYUYIIEHUEM KauecTBa
MPOAYKIIMU YBEIUUMBAETCS peasibHas 3apaboTHas MII1aTa;

® MOBBIIICHUIO MpPECTHX A TOCydapcTBa CO  BCEMH  BBITEKAIOIIMMU
MOCJEACTBUSIMU;

B yclOBUSIX PBIHOYHBIX OTHOIICHUM ITOCTOSIHHBIM BBIYCK Kay€CTBEHHOU
NPOAYKIUU JJIg MPENNpUATH O3HayaeT oudeHb MHoroe. Ilpexnae Bcero - 3To
dbopMupoBaHUE HUMHKA MPEANPUSITUS, BBICOKHI YPOBEHb KOTOPOTO O3HayaeT
M3BECTHOCTh U MOMYJISIPHOCTh, YCTOMYMBOE MO3UTUBHOE OTHOIIEHUE MOKyIaTenen K
dbupme, e€ ToBapam, yciayram U aTpuOytaM (UPMEHHOTO CTHIIS.
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1.5. 3agaumn kypca « IKOHOMHKA Ka4eCcTBa»

3agada TaHHOTO Kypca ONpPENENSIeTC COUUATBHO-YKOHOMHYECKON CTpaTerneu
rocynapctBa PecnyOnuku Y30ekucran. BaxxHeHIMMU U3 HUX SIBIISIFOTCS :

® BOOPYKEHHE CIyIIaTENIEH NAHHOTO Kypca COOTBETCTBYIOIIMMU 3HAHUSIMH B
00J1aCTU SKOHOMHKH Ka4eCTBA U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH;

® NPUOOPETEHHE OMNbITa HWCIOJIb30BAaHUSA CIPABOYHBIX, JIUTEPATYPHBIX,
MPaKTUYECKUX JaHHBIX [0 U3y4aeMoi nmpoodieme;

® OBJIQJICHUE METOJaMHU TEXHHKO-DKOHOMUUYECKUX PacyeToB M 0OOCHOBaHUS
MIPUHUMAEMBIX PEIICHUI, HAIIPABJICHHBIX HA MOBBIIICHUE KA4€CTBA MPOLYKIIHH.

KpaTlme BbIBO/bI

KadectBo mpoaykiuu BiusieT Ha 3(PPEKTUBHOCTh HCHOJIB30BAHUS OPYIAUNA U
MpEeAMETOB TpyJa. YIydllleHHE KadecTBa OpyAuN TpyJa oOOecleuuBaeT POCT HUX
MPOU3BOIUTENLHOCTH, TOJTOBEYHOCTU U 0€30TKA3HOCTH.

Poct kayecTBa mpenMeTOB Tpylda HAXOAUT OTPaKECHUE B CHUKEHUM UX
pacxojla, COKpallleHUH TPYAOEMKOCTH TMepepadOTKU ChIpbsi U  MaTEpPHUAJOB,
YBEIIMYEHUHU BBIXO/A U YIYUIICHUU KaueCTBAa KOHEUYHOU MPOAYKIIUH.

KadecTBO TOBapoB HapoAHOro MOTPeOJIEHUS OKa3bIBa€T BIUSHUE KaK Ha
CTPYKTYpPY MOTPEOHOCTEH, TaK U HA BO3MOXHOCTU MX YJIOBJIIETBOPEHHUSI, MOCKOJbKY
TO M JPYroe 3aBUCUT OT pocTa 00bEMa MPOU3ZBOAUMBIX MaTEpPUANbHBIX OJar U OT
YIIYUYIIEHUS UX TOTPEOUTETBHBIX CBOMCTB.

KadecTBO mpoayKuuu HE TONBKO TEXHUYECKAasi, TOBAPOBEAUECKAs] KaTEropus,
HO ¥ Ba)KHEMWIIas 5)KOHOMHUYECKas.

Ecaun morpeburtenbckas CTOMMOCTh - 3TO TOJIE3HOCTh TOBapa BOOOIE, TO
KaueCTBO MPOAYKIUU - 3TO CTENEHb MPOSBICHUS MOTPEOUTENHCKOM CTOUMOCTH B
KOHKPETHBIX YCIOBUSAX €€ UCIOIb30BaHUs.

KauecTBO mponyKimnu, Kak SKOHOMHYECKAas KAaTeropusi, TECHO CBSI3aHO U B
3HAUYUTENIbHON cTeneHu (QopMHUpYeT Takhe SKOHOMHYECKHE IOKa3aTelau paldOoTh
NpeANpUsITUN, KaK ce0eCTOUMOCTD, 1IeHa, TPUObLIL, PEHTA0EIHHOCTH U JIP.

BOHpOCLI AJI KOHTPOJIA ! oﬁcymemm

1. B 4éM HaxoauT OTpak€HHE POCT KauyeCTBa MPEIMETOB TpyAa?

2. 3HayeHHE NOBBIIIECHUS YCIOBUS KauyeCTBA BBIITYCKAEMOW MPOAYKIIUH.

3. Posib 1 3HaUeHHE KauecTBa TOBAPOB HAPOJAHOTO MOTPEOICHUS.

4. IIpeaMer u 3a1auu Kypca « IKOHOMHUKA KA4ECTBAY.

5. UTo Tako€ UMUK BBICOKOT'O YPOBHS?

6. Uto Biieuet 3a coOOM yiyUllleHHEe KauecTBa opyauil Tpyaa’?

7. KakumMu 0OCTOSITEILCTBAMU TIPU HBIHEUIHUX YCJIOBHUSX MOXHO OOBSICHUTH
HEO0OXOJMMOCTD MOBBIIICHHS Ka4eCTBa MPOTYKIINH ?

8. B uém cocTouT menb Kypca, W KakKUMH 3aJlayaMd OHAa MOXKET OBbITh
JOCTUTHYTa?
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7.
8.

9

9. PackpoiiTe TNOHATHE «KAYECTBO NPOAYKIUM» KAaK SKOHOMHUYECKOU
KaTeTOpUH.

10.Yto MoxeT oOecrneyuTh yaydllleHue KadyecTBa MPOAYKIMU U JOCTH)KEHHE
€€ KOHKYpEeHTOCIOCOOHOCTH ?

OcHoBHas JuTepaTypa

3akon PecnyOnuku Y30ekuctan «O cepTuduKanuy OpOIYKIHH U yCIyT» ».\
Hogeie 3akonbl Pecniyonuku Y30ekucrana. Bem. 10-T.: Agonat 1995.

3akon PecnyOnuku VY30ekuctan — «O cranpaptuzanuu» HoBble 3aKOHBI
Pecnyonuku Y36ekucrana. Boim. 10-T.: Anonat 1995.

3akon PecnyOnuku VY306ekuctan «O 3amure mpaB mnorpeduteneit» Hosbie
3akoHbl Pecnyonuku Y30ekucrana. Boim. 11-T.: Anomnar 1996.

3akon Pecnybnuku Y30ekuctan «O  wmerponorun» HoBble  3aKOHBI
PecniyOnuku Y36ekuctana. Beim. 10-T.: Agonat 1995.

bacosckuit JLLE., IIporackeB B.b. YmpaBnenue kadectBoM: YueOHUK. - M:
NHO®PA-M, 2001. - 212 ¢. FOnmamesa .M. DxoHomuka KadecTBa (TEKCTHI
nexuuit). - T.: TT'DY, 2000.

Edumos B.B., Kusze B.M. Cniupanib kauectBa. - YabsiHoBck: Yal'TV, 2002. -
232 c.

Hpyxunun H.JL. SAnonus: sxkonomudeckoe ayao. —CII16.: ITutep, 2003. —265 c.
www.begin.ru/db/hrm

www.isocentre.ru/seminars.html

10. www.1s09000.ru/Technol qual/economqual.htm
11. management.com.ua/qm/qmO031.html (
12. www.devbusiness.ru/development/qm/q_economix.htm

12


http://www.begin.ru/db/hrm
http://www.isocentre.ru/seminars.html
http://www.iso9000.ru/Technol_qual/economqual.htm
http://www.devbusiness.ru/development/qm/q_economix.htm

TEMA 2. KAYECTBO ITPOAYKIIUU U DPPEKTUBHOCTD
INPOU3BOJACTBA

2.1. IlonsTHe Ka4YecTBA NPOAYKIUHU, IOKA3ATEJIN Ka4yeCTBAa MPOAYKIHH.
2.2. JkoHOMHYECKHE MPO0JIeMbI Ka4ecTBA.

2.3. Kunaccuukauus 3aTpaT Ha Ka4ecTBO.

2.4. JDxoHoMHuYeCcKas IPPeKTUBHOCTD yIyYIICHUS] KA4eCTBA MPOAYKIIMH.

2.1. IlousiTue KauecTBA NMPOAYKIHH, MOKA3aATE/IN KaYeCTBa NPOAYKIINH

KauecTtBo - 310 uniocodckas kareropusi. Cunuraercs, 4To OHa BIEPBbIE ObLIa
noasepruyra ananuszy ApwucroreneMm eme B III B. 1o H.3. CyiiecTByeT, Hanmpumep,
dunocodckoe onpeneneHue kauectna, ganHoe ['erenem (XIX B.):

"KauecTBO ecTh, B TEpPBYIO O4Yepelb, TOXKICCTBEHHAass C OBbITHEM
OMPENICICHHOCTb, TaK YTO HEUYTO MepecTaeT ObITh TEM, YTO OHO €CTh, KOTJa OHO
TepseT cBoe KaudecTBO". EcTh aHamormudsie coBpeMeHHbIE (uiaocodckue
onpeneneHust. OTMETUM, YTO KAaTeropus KadecTBa OTPAXKAET BAXKHYIO CTOPOHY
O0OBEKTHUBHOU JIEMCTBUTEIBHOCTH OOBEKTa - OMpeAcIeHHOCTh. KaduecTBO 00BEKTa,
KaK MPaBUiIO, HE CBOJUTCS K OTACJIBHBIM €r0 CBOMCTBAM, a CBSI3aHO C 0OBEKTOM, KaK
LEJIBIM, OXBAaThIBasi €ro IMOJHOCTBbIO, MOATOMY MOHSATHE KadeCTBAa CBS3BIBACTCA C
OBITHEM TIIPEAMETA.

B uenoBeueckoil mpakTUKE B CBSI3U C OECKOHEUHBIM Pa3HO00Opa3ueM SIBICHUM U
O00OBEKTOB OKpYXKalolIe JelCTBUTEILHOCTU TIOBCEIHEBHBIC TMOHATHUS KadyecTBa
HETOJHBI, MHOTOOOpa3Hbl, HETOYHBbl, HO B KAXKJIOM Cllyda€ OHHU OTBEYAIOT
KOHKPETHBIM NOTPEOHOCTSIM OOIIICHHUS.

B 1986 r. mexayHaponaHoil opranuzanuei no crangaptuzanuu MCO Obuin
chopMynHpOBaHbl TEPMHUHBI 1O KauyecTBY [JIsi BceX oOTpacieil OusHeca H
npombinieHHocTd. B 1994 r. tepmunonorus Obuia yrouHeHa. CTaHAAPTH30BaHO
cjeaymoliee ompeae/ieHHe Ka4yecTBa: KauyeCTBO — COBOKYIHOCTb XapaKTEPUCTHUK
00bEKTa, OTHOCSIIMXCS K €ro CHOCOOHOCTH YJOBJIETBOPSATH YCTAHOBIICHHBIE H
npeArnoiaraeMble MOTPEOHOCTH.

IIpn ytounenum TtepmuHa "kadecTBO" B 1994 r. u3 ero omnpenencHuil B
npeAblIylMe ToJbl ObUT HCKIIOYEH TepMuH 'cBoicTBa". Ecnu pacnoyioxuthb
TEPMUHBI IO OOLIIHOCTHU MOHATHIN O KAYECTBE, TO MOJIYUYUM Psl: "XapaKTEPUCTUKHU'" —
"cpoiicTBa" — "KauecTBO".

XapakTepucTHKAa — 3TO B3aUMOCBSI3b MEXIY 3aBUCUMBIMU U HE3aBUCUMbBIMU
MEPEMEHHBIMH, BBHIPA)KEHHBIMU B BUJI€ TEKCTA, TAOIUIbI, MATEMAaTUUECKON (POPMYJIBI,
rpadguka. OnuchbIBa€TCs B TEXHUKE, KaK NPaBUiIo, GYHKIIMOHAIBHO, & HE €IMHUYHBIM
noKa3arejaeM (BosbTaMIIepHas XapaKTEePUCTHKA, XapaKTEPUCTHUKA
nudpepeHInanTbHOr0 ypaBHEHUS ).

B skonomuke, Hanpumep dyHkus oobema crpoca (Q) ot uensl (L), mo cytu
Jienia, sIBJIACTCS LIEHOBOM XapaKTEPUCTUKON KOHKPETHOTO ToBapa (puc. 1)
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Puc. 1. ®ynkuuu cnpoca (gpyaknun odbema cripoca — Q ot uensl - 1) MoxkHO, Hampumep,
rOBOPUTH 00 YJIYUIIIEHWH KayecTBa TOBAapa M YBEJIMYEHUHU J0X0Aa (paBHOTO mpowuspeneHuro L[ Ha

Q).

CBoiicTBO M KkauyecTBO. CBOHMCTBO, KaKk M Ka4eCcTBO, — KaTeropus
¢dunocodckas U BbIpakaeT TaKyl CTOPOHY IpeaMeTa, KOoTopas 00YyCIOBIMBAET €ro
paziuuve WM OONIHOCTh C JPYTMMH MpeaIMeTaMu U OOHApy>KMBAeTCS B €ro
OTHOIIEHUHU K HUM. OOBIYHO OHa 0000IIAeT Psa XapaKTEPUCTUK OOBEKTa: CBOMCTBO
PacTBOPUMOCTH, PAAMOAKTUBHOCTH, O€30MACHOCTH U T. 1.

Iloka3aTeasasMu KavecTBa NMPOAYKIUM SIBJISIIOTCS: a) 0E30TKA3HOCTH; O)
JOJITOBEYHOCTh; B) PEMOHTONPUTOIHOCTD; T') COXPAHAEMOCTh; J) SPTOHOMHUYHOCTh U
ACTETUYHOCTD; €) TEXHOJOTHYHOCTh MPHU MIPUMEHECHHH.

N3BecTHO, 4YTO B HAy4YHOM HAIPaBICHWU HW3YYCHUS KOJIMYECTBEHHBIX

nmokazarejel  kadecTBa, KOTopoe  HaszwpiBaeTcs  «KBamumerpusi»,  ObLIO
CTaHJAPTU3UPOBAHO 13 CBOMCTB MSTH TPYII NPOMBIILICHHON MpoayKiuu (1admn.l) .
Tabmuna 1

KoanuyecTBeHHbIE MOKA3aTe U (KBAJTMMETPHS)
CTAHAAPTU30BAHHBIX IPYII NPOMBIIIJIEHHON NMPOXYKIIMHA

ITokazarenu ITIpogykuusi, pacxomyemass tpu | [Iponykuus, Tepsromas
KayecTBa HCTIOJIb30BAHUU CBOM pecypc
MPOYKIIUH
Coippé n | Marepuansl | Pacxogyemsie | Hepemontupye | PeMonTHpYyeEMBI
MNprupoOaHO " NPOAYKTBI U3aACIIuA MBIC U3ACIUSA € u3aciuia
€ TOIIJIMBO
Knaccudukanmonn L L . L L
bIC
OyHKIMOHAIBLHBIC
YHKH + + + +) +)
MPUTOJHOCTH
Hanéxnocth
-0€30TKa3HOCTh - - (+) + +
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-JOJITOBCYHOCTD

-pEMOHTOIIPUTOA-
HOCTb

-COXPaHsAEMOCTb

OProHOMUYHOCTh

ICTETUYHOCThH

TexHomormuuocTh

-IIPU IPUMEHEHUU

Pecypconotpe0-
JICHUC

beszonacHOCTE

DKOJIOTUUYHOCTH

3HaK + - 0O3HaYaeT NIPUMEHIEMOCTb,
3HaK (-) HE IPUMEHSIEMOCTD,
3HaK (+) -OrpaHNYEHHYIO NPUMEHIEMOCTh HEKOTOPHIX TPYIII JAHHOTO BHJA MTPOIYKIIUH.

B nonsTmitHoMm amnmapare '"kadecTBa" coAepxkarcs €mie JBa TEPMHHA,
TpeOyroIMX 00BICHEHUSI — 3TO "moTpeOHOCTh" U "00BEeKT".

IHoTpeOGHOCTH BO3HHMKAIOT U3 HEYAOBIETBOPEHHOCTH TPEOOBAHMI OpraHu3Ma
(B TOM 4HcIIe - 00IIecTBa), HEOOXOIUMBIX JIJISI €r0 HOPMaIbHOM KM3HEACATeIbHOCTH,
U HampaBJeHbl Ha YCTpaHEHHE ITOM HEYIOBIECTBOPEHHOCTU. HacTh mOTpeOHOCTEH
oOiiecTBa, I YJIOBIETBOPEHUSI  KOTOPHIX  HEOOXOJMMa  SKOHOMMYECKas
NESATENbHOCTh, HOCUT Ha3BaHUE JKOHOMHYeckHMe TNOTpedHOocTH. CollMalbHBIC
GbopMBl TPOSIBICHHS H  YAOBICTBOPEHUS HSKOHOMHYECKHX MOTpeOHOCTEH B
pemaroimieid  Mepe  ONpenensioTcs  OOLIECTBEHHO-3KOHOMHUYECKHM  CTPOEM,
OTHOIICHUSMHU K COOCTBEHHOCTH. PBIHOK OpHEHTHpPOBAaH HE MPOCTO Ha
YAOBJIETBOPEHUE MOTpeOHOCTEW moTpeduTeneil, a Ha YIOBIETBOPEHUE CIpoca
nokymnarenen (IIaTeKecnocoOHOro Crpoca), BRITEKAIOUIEro u3 ux norpedHocrei. B
OTNpEACICHUA KauyecTBa IOHATHE TMOTPEOHOCTEM sABIsSETCS HCXOAHBIM. MX
XapaKTEPUCTUKU JOJKHBI COOTBETCTBOBATH XapaKTEPHCTHUKAM KauecTBa 00beKkTa. B
HE KOHTPAKTHBIX CHUTyallUsIX Ha PBIHKE OOJBIIYI0 POJb HrpaeT CyObEKTUBHOE
TIOHATHE W BOCHIPHATHE KAa4eCTBAa — 3TO MOXKET OBITh M "CTENEHb YAOBJICTBOPCHUS
noTpedHocTH" Mianu "Ka4ecTBO — 3TO TO, 3a YTO IJIATAT JAeHBIU". JleHCTBUTEIBHO,
TOHSATHE KauyeCTBa y MOKYyIATeNsl BECbMa U3MEHUMBO — OH MOKYIIA€T TOBAp, UCXOIS
13 HACTOSTEILHOU MOTPEOHOCTH B HEM, €T0 HOBU3HBI, MOJIbI, PEKJIAMBI, C YYETOM €TO
SKOHOMHUYHOCTH, HAJEKHOCTH W T. m. lIpeacTaBieHne o KadyecTBE MEHSETCS CO
BpPEMEHEM, OHO 3aBHUCHT OT ypOBHSA HH(poOpMaMu 00 OOBEKTE, OT TEXHUUYECKUX
CpPEeACTB OOHApY)XEHUsI XapaKTepUCTHUK OOBbEKTa W T. 1. Hampumep, cHeruaiucr,
BOOPY)XCHHBIM MHKPOCKOIIOM, MOXET YyBHJETh TE€ XapaKTEPUCTUKH OOBEKTa,
KOTOphIE HEBO3MOXXHO OOHApY>XHTh HEBOOPYKCHHBIM TJIa30M WJIM, HaAIpUMep,
MOJIy4MBIIMK 0Opa3oBaHue, OOpaTUT BHHMAaHUE HAa T€ XapaKTEPUCTHUKU OOBEKTa,
KOTOpbhle 0€3 3HaHMUS O HHMX ObUTM OBl BHE €ro IMoJjs 3peHus. B3anMOOTHOIICHUS
WM3TOTOBUTENS WM TPOAAaBIa W MOTPeOMTENIs MOKYyIaTelss IO IMOBOAY KauyecTBa
YPE3BBIYAHO MHOTOOOpPa3HbI, CI0KHBI W BBIXOJST 3a PaMKH JaHHOTO Kypca; OHHU
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O0OBIYHO PacCMATPUBAIOTCS B KypcaX MapKeTHHTa (AKTUBHBIA MapKETHHT, UjealbHas
MOTpeOUTENbCKast MOIeNb). B moHsTHE KauecTBa BXOAUT TEPMUH "00BEKT".

O0beKT — TO, YTO MOXET OBITh MHAMBUIYATHHO OMHCAHO M PACCMOTPEHO.
OOBEKTOM MOXET OBbITh, HANpPUMEP, AEATEIBHOCTh WJIM MPOILECC, MNPOAYKIHS,
opraHu3alus, CucCTeMa WM OTAEIbHOE JUI0, a TaKXKe Jt00asi KOMOMHALIMS U3 HUX.

CrangapTHOoe ompeaeneHue TepMuHa ''mpouecc' 03HAa4aeT COBOKYITHOCTH
B3aMMOCBSI3aHHBIX PECYPCOB U JICSITEIBHOCTH, KOTOpas MpeoOpa3yeT BXOJAIINE
AJIEMEHTHl B BBIXOASNIME (K pecypcaM MOTYT OTHOCUTBHCS: TMEpPCOHal, CpPEeICcTBa
oOciy:kuBaHMs, O0OpyJIOBaHUE, TEXHOJOTUA U Merodoyorus). CraHgapTHOE
ompeAeneHne TepMUHA ''mpoaykuusi' O3Hadaer, 4YTO OHAa — pe3yJbTaT
NeATeNbHOCTH WM mpoueccoB. [Ipoayknus MOXeT BKIHOYATh YCJIAYrH (UTOTH
HETMOCPEACTBEHHOTO B3aUMOJCHCTBUS MOCTABIIMKA U MOTPEOUTENST U BHYTpPEHHEU
JESATETbHOCTA TOCTAaBIIMKA IO YJOBIETBOPEHUIO NOTPEOHOCTEW MOTpeOUTENs),
o0opynoBaHue, nepepadaTbiBacMble MaTepHUalbl, MPOrpaMMHOE OOECIEYEHUE WIH
KOMOMHAIINHU U3 HUX.

[[lupokoe pacmpocTpaHeHUE MOJYYWIN HECTAHJAPTU30BaHHbIE (OBITOBHIE,
peKJiaMHbIe) TepMHUHBI "KaudecTBa', CBSI3aHHBIE C MOHSATHEM '"XOpOUIO - IUI0XO",
"myume - Xxyxe", "Bblllle - HUXE" HUHOTJA U C MPOUCXOXKIECHUEM OOBEKTa
("amepukaHckoe KkadecTBO", "HacTosliee KadecTBO'", 'KauecTBeHHas oOjexaa',
"moBbIlIeHUE KadecTBa" M T. 1m.). Jlis BbIpakeHUsT MPEBOCXOJHOW CTENEHU U
KOJIMYECTBEHHBIX XAPAKTEPUCTUK MPU MPOBEICHUH TEXHUUYECKUX OLIEHOK, TEPMHUH
"KauecTBO" HE HCIHOJB3YETCS H30JUPOBAHHO, YTOOBI BBIPA3UTh HATU 3HAYCHUS,
JOJKHO TPUMEHATHCS KaueCTBEHHOE IMpuiaratelibHoe WiId O00O0OIIeHHas Mepa
noTpeduTeNnbHO croumoctd. Hampumep, MOryT HCHOJIB30BaThCA CIEAYIOIINE
TEPMUHBI:

a) "oTHOCHTeJIbHOEe KadecTBO', Korga OOBEKTHl KIACCU(PUIIUPYIOTCS B
3aBUCHUMOCTH OT UX CTEMEHU MPEBOCXOJCTBA WM B CPABHUTEIILHOM CMBICIIE;

0) "ypoBeHb KauecTBa'' B KOJHUYECTBEHHOM CMbICIE (IIPUMEHSIETCA MpU
CTATUCTUYECKOM MPUEMOYHOM KOHTpoOJje) U ''Mepa kadecTBa', KOrja MpOBOISTCS
TOYHBIE TEXHUYECKHUE OLICHKHU.

B cnpaBoYHBIX MCTOYHMKAX KadyeCTBO 00O3HAyaeTcs Kak "MPUTOAHOCTH IS
WCIIOJIb30BAHUSA" WIJIM "COOTBETCTBME LENU'' WiIM "yAOBJIETBOPEHUE  HYK]
notpedutens” wiam "cooTBercTBue TpeOoBaHusM". Bce 3To mpexacTaBisier coOOi
TOJIBKO HEKOTOPBIE CTOPOHBI KA4eCTBA, ONPEAEIEHHOIO BBILIE.

[[lupokoe mnpuUMEHEHHWE B HEJABHEM MPOUUIOM MOJy4Yusa MpPaKTUKA
COBMEILEHUS (CIIOXKEHUs, YMHOXEHUSI W T. 0.) HHAUBUIAYAIbHBIX IOKa3aTeleu
XapakTepUCTUK KadecTBa. Kaxnapli K3 CcrnocoOOB COBMENICHUS HMEN HMTOTOBOE
HanMEHOBAaHHWE TOKa3aTessd KauyecTBa — KOMIUIEKCHBIN, TPYNIOBOM, 000OIICHHBIMH,
WHTErpalibHbIN. Paznuure mpu 3TOM B pa3MEpPHOCTH XapaKTEPUCTHUK MPEOA0JIEBATIOCH
UCIIOIb30BaHUEM O€3pa3MEPHBIX OTHOCHUTENBHBIX (IO OTHOIIEHUIO K OOBEKTaM,
B3STBIM 3a 0a3zy) ux 3HaueHUd. OTHOCUTENbHAs 3HAYUMOCTb XapaKTEPUCTUK
yuuThiBanach Kod(dduunentamu BecoMoCcTH. (OJHAKO XapaKTEPUCTUKH HECIH C
coboil B (dopMmynax CBOIO (PU3MYECKYIO CYIIHOCTh W TPUBOAWIM K HEJICTOCTSM,
KOrJa, HalpuMep, MPU OJMHAKOBBIX KOMIUIEKCHBIX MOKAa3aTeNsIX KauecTBa OJIUH W3
CpaBHUBAEMbIX aBTOMOOWJIEH HE MOI JBUTaTbCA, HO UMeENI OoJiee BBICOKHE
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MOKa3aTeNu JpPYyTUuX XapakTepucTUK. lIoHsATHE KadyecTBa HCHOJIB3YETCS TAKKE B
TEepMUHE 'CHCTEMa  KadecTBa': CHCTeMa KadyecTBa —  COBOKYIHOCTH
OpraHU3aIMOHHON CTPYKTYpbI, METOJMK, POILIECCOB U PECYPCOB, HEOOXOAUMBIX JJIS
OCYIIECTBJICHUSI OOIIEro PyKOBOJACTBA KaueCTBOM (aIMUHUCTPATUBHOIO YIIPaBICHUS

Ka4eCTBOM).

I[HonmuTtka B 00JaCTM KayecTBA — OCHOBHBIC HAIPaBICHUS U IIEJIH
opraHuzanud B 0O0JacTU KayecTBa, O(PUIUAIBHO CHOPMYIUPOBAHHBIE BBICIIUM
PYKOBOJICTBOM.

I[lnanupoBaHue KayecTBa — JCATEIBHOCTb, KOTOpasi yCTAHABIMBAET IIEJIU U
TpeOOBaHUA K KaUeCTBY U MPUMEHEHHUIO AJIEMEHTOB CUCTEMbI KAUECTBA.

Oolecnieuenne KayecTBa — BCE IUIAHUPYEMBIE M CHUCTEMATHYECKH
OCYIIECTBIISIEMbIE BHUJIbI JIEATEIILHOCTH B paMKaX CHUCTEMbl KadyecTBa, a TaKkKe
MOJTBEPIKIaeMble (eciu 3To TpedyeTcs), HeOOXOAUMBIE JIJI CO3JaHMs JOCTAaTOYHOU
YBEPEHHOCTHU, YTO OOBEKT OYJIET BHIMIOIHATH TPEOOBAHUS K KAUECTRBY.

YiaydiieHne KadecTBa — MEPOINPUATHS, NPEANPUHUMAEMbIE TOBCIOAY B
OpraHu3aluu C 1edbl0 MOBBIMICHUS A(PPEKTUBHOCTU U  PE3YIbTATUBHOCTH
JESATETLHOCTA W TMPOIIECCOB JJIsI MOJYYeHUsI BBITOJBI KaK JUIsl OpraHu3alluu, Tak U
st ee norpeduteneid. CyliecTBYeT NPaKTHKAa PaCIIMPUTEIBHOTO0 MOHUMAHUS
o0beKTa MPUIIOKEHUS TEepMUHA '"KauecTBO" K JAPYrUM TOHSTUSM, HAMpuUMep K
MacTEPCTBY, BOCIUTAHH 0, 00pa30BaHHIO BILIOTH /10 MOHSTHSA ''"KavyecTBO KU3HU"".

H — wunnexc pasButust yenoBeuectBa (MPY), paspaboTaHHbli B paMkax
nporpammsl pazsutus OOH no 173 rocynapcrsawm;

C — BeposiTHas: MPOAOTKUTEIBHOCTD KU3HU MIPU POXKICHUU;

JI — ypoBeHb rpaMOTHOCTH B3pOCJIOTO HACEJEHHUS C YUYETOM CPEHEro 4ucia
JIET, TPOBEACHHBIX B IIKOJIE;

E — BBII — BanoBoii BHyTpeHHU npoaykT (y3kas Bepcusi BHIT — BanoBoro
HaIIMOHAILHOTO TIPOTYKTA).

2.2. JkoHOMHYECKHE MP00JIeMbl Ka4eCTBA

[Ipexae Bcero HEOOXOJUMO PACCMOTPETh BIMSHUE KadyecTBA HA TEXHHUKO-
HSKOHOMUYECKHUE TOKA3aTeau MPOU3BOJICTBA, B YACTHOCTH, €r0 BIUSIHUE HA MPUOBLIb
n3roroButensa npoaykuuu. Hanpumep, B Pexomenpanusax nmo npumenenuro ['OCT
40.9001-88 (MCO 9001-87), rne B ce0€CTOMMOCTh BKIIOUEHBI 3aTPaThl U3TOTOBUTES
M0 OJKCIUTyaTallud MPOAYKIMHW B TapaHTUWHBIA MEPHOJ U aMOPTU3AIMOHHBIC
OTUUCIICHHS TIEPEUYUCIIEHbl B OCTAaTOYHYIO NpuObUIb. [Ipu 3TOM paccmarpuBaroTcs
JIBa CIy4dasi: BO-NIEPBBIX, YJYUIICHHE KauyecTBa MPOJIYKIMU BEIET K YBEIUYECHUIO
noxona (BbIpyYKHM) W HOpUOBUIM TPU HEU3MEHHON Cce0eCTOMMOCTH 3a CYeT
pacuiupeHuss cObITa W yBEIUWYEHUS O0O0beMa NPOJax; BO-BTOPHIX, YBEJIMYECHHE
MpUOBLUIA BO3MOKHO 3a CUET CHIKEHHUSI C€0ECTOMMOCTH IPU HEU3MEHHOM JO0XOJE.
Poct o0beMa mpomaxk U A0XOA OT YJIYUILIECHHS KAayecTBa MPOAYKIIMU MOXKHO Ooliee
noAPOOHO pacCMOTPETh HAa MPOCTPAHCTBEHHOM cxeMe (puc. 2).
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Puc.2. Poct o6beMa npojjak U I0X0J] OT YJIyUlIeHHUs KayecTBa IMPOIyKIIHH.

[Ipu ynydnieHnn KayecTBa MPOAYKIMUA Mbl TOJIYYUM 3HAUECHHS KauyeCTBa, IICHBI
n oObema mpoaax, obo3HaueHHbIE HHbpamMu 2. OOBIYHO COBEPIICHCTBOBAHHUE
KauecTBa BHI3BIBACT YBEJIMYEHUE 3aTpaT, IIEHbl U CHUXEHUE o0beMa mpojax (mpu
ATOM UCIOJIB3YETCS JIMHUS CIIPOCA, COOTBETCTBYIOIAsI O0Jee TyUllleMy KaueCTBY).
Hudpsr 2' cCOOTBETCTBYIOT Clydaro, KOrJa MpHU COBEPIICHCTBOBAHUU KadyeCTBa

yAQJIOCh yAEpKaTh MPOJAKHYIO IIEHY Ha NPEKHEM YPOBHE (HAmpUMep, 3a Cuer
CHUKEHUSI ce0eCcTOMMOCTH). Mbl BUIUM 3aMETHOE YBEIWYEHUE NPHU 3TOM 00beMa
MpOJaX IO CpPaBHEHHIO C TNpeAblaymuM npumepoMm. Hakonen, ecinu BecTH
MOCTOSIHHYIO OOpHOYy 3a CHMKEHHUE IEHBI MPOAYKIMU MPU COBEPUICHCTBOBAHUU €€
kauectBa (kpuBas II B koopaunarax 1[-KII), To moayuum apyroi BapuaHT 3HaUYCHUI
KauecTBa, LIEHbl U 00beMa MPoJiaK, 0003HaUeHHBIN nudpamu "2" u npuUBOASIIUN K
3HAUUTENIbHOMY YyBEIMYEHUI0O oObema mnpoaax. [locinemnuit cimydyail WM3BECTEH B
TEPMHUHOJIOTHM O KadyeCTBE Kak ''Bceoldlee PpyKOBOACTBO Ka4eCTBOM' - MOJIXOJ K
PYKOBOJICTBY OpraHHU3aIMei, HAIICJICHHBIM Ha KayeCTBO, OCHOBAHHBIM HA y4acTUH
BCEX €€ YJICHOB M HAIMPABJICHHBIM Ha JOCTHKEHHE JOJITOCPOUYHOrO ycIexa IyTeM
YVAOBJIETBOPEHUSI TpeOOBaHMM MOTPEOUTENs] W BBITOABI JJI OpraHU3alud U
obmectBa. Mexnaynapoaubeiii crannapt MCO 8402 "VYnpaBneHue KayecTBOM H
obOecnieuenue kadectna" (1994 r.) moguepkuBaeT, 4TO BCE YIOMUHAEMbIEC MOHATHS O
KaueCTBE UMEIOT IKOHOMUYECKOE 3HaUY€HHUE. JTO 3HAUUT, YTO YNPABICHUE Ka4€CTBOM
UMEET 1EIbl0 JIOCTHXKEHUE SKOHOMHUYecKoro d3ddexra (mpulbuin), mpHU
aJMUHUCTPATUBHOM YMPABICHUU KAYECTBOM AaKIIEHT TaKXKe JIOJDKEH JeNaThCsl Ha
AKOHOMUYECKHUE (DaKTOPHIL.

VYcnemHass  1€SITENbHOCTh ~ OpPTaHU3alMM  OOECIEUMBAETCA  BBITYCKOM
MPOIYKIIMH, KOTOPASL:

a) OTBEYAET YETKO OIPEJEICHHBIM MOTPEOHOCTSM, 00JaCTHU MPUMEHEHUS WIH
Ha3HAYECHUIO;

0) yIoBIEeTBOPSET TPEOOBAHUSIM TTOTPEOUTEIS;
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B) COOTBETCTBYET MPUMEHSIEMbIM CTaHAapTaM U TY - TEXHUUYECKUM YCIOBUSM;

r) OTBe4aeT TpeOOBaHUSM OOIIECTBA; YYHUTHIBAET TPEOOBAHUSA OXPaHBI
OKPYXaIOIIEN CPEIbL;

€) mpeajaraeTcs moTpeOUTENIO 10 KOHKYPEHTOCTIOCOOHBIM IIEHAM

) SIBJISIETCS SKOHOMUYECKH BBITOAHOM (T. €. MPUHOCHUT NMPUOBLIB).

Mexnynapoanslii ctangapt MCO 9004-1 Bepcun 1994 r. yTBepxkaaer, 4ro 3T
TpeOOBaHUS K MPOAYKIIMM MOTYT OBbITh OOecredeHbl Yepe3 MNPOeKTHPOBaHHeE
3¢ PexTHUBHOI cCHCTEeMBbI Ka4YeCTBA B OpraHU3aIUU.

Kak nans opranuzauuu, Tak U JJisl NOTPEOUTENST MMEET BaXXHOE 3HAUCHUE
penieHre npo0iaeM, CBA3aHHBIX C BBITOJaMHU, 3aTpaTaMU U PUCKAMH MPU HACHIIICHUU
pBhIHKA OOJILIIMHCTBOM BUAOB NPOAYKIIHi. Pekomenayercs:

a) B BOIpOCaxX, CBSI3aHHBIX C JOCTHXKEHHEM 3JKOHOMHUYecKoro j3ddexra
(mpudbLIN):

® B OTHOILICHUM NOTpeOUTENs - YyIeNsiATh 0cO00€ BHUMAHUE COKPAIICHUIO
3aTpar, yIydlleHWI0 (YHKIMOHAIBHOM MPUTOJAHOCTA TOBAPOB, a 3HAUUT, OoJee
MOJIHOMY YZOBJIETBOPEHUIO MOTPEOHOCTEN U POCTY JIOBEPHS;

® B OTHOIICHUU OPTaHU3AIUU — OOPATUTH 0COO0E BHUMAHUE MOBBIINICHUIO
PEHTA0EIBbHOCTH U YBETUYEHUIO KOHTPOJIUPYEMOU 10JIU PHIHKA;

0) B BOIpocax, CBA3aHHBIX C 3aTpaTaMu:

® B OTHOIICHUM NOTpeOUTENs HEOOXOAUMO yAENATh BHUMaHUE 3aTpaTaM Ha
oOecrieueHUE CTOMMOCTH NpHOOpeTeHHs, Oe30MacHOCTH, SKCIUTyaTallMOHHBIM
3aTparaM, CBSI3AHHBIM C  TEXHUYECKUM  OOCTY)KMBAaHHEM, Ha  HU3JIEPKKH,
BO3HUKAIOIIME B pE3yJIbTaTe MPOCTOEB M PEMOHTHBIX PadOT, a TaKKe BEPOSTHBIX
3aTpatr Ha yTUJIU3AIUIO;

® B OTHONICHUWU OPraHU3alMU HEOOXOAUMO YJESATh BHUMAHHE HU3JEPKKaM
BCJICJICTBHE HEYAOBJIETBOPUTEIHHOTO CObITA MPOAYKIUU UM KOHCTPYKTHUBHBIX
HEJIOCTAaTKOB, BKJIIOYAsi HEYIOBJIECTBOPUTEIbHYIO MPOAYKIHUIO, MEPEAEIKU, PEMOHT,
3aMeHy, MMOBTOPHYI0 00pabOTKy, YMEHbIIEHUE MTPOU3BOJICTBA, TAPAHTUH U PEMOHT B
YCIIOBUSIX IKCILTyaTalllH;

® B OTHOUICHWU OpPraHU3allMi HY>KHO OOpaTUTh BHUMAHHE M3JAEPHKKAM,
BO3HUKAIOIIUM  BCJIEJCTBUE HEYAOBJIETBOPUTEIBHOTO CObITA NPOAYKIHU U
KOHCTPYKTHBHBIX HEJOCTAaTKOB, BKJIIOYAas HEYJOBJIECTBOPUTEIbHYIO MPOAYKIHIO,
nepeesiKi, PEMOHT, 3aMEHYy, MOBTOPHYIO 00pabOTKY, YMEHbIIIEHHE MPOU3BO/ICTBA,
rapaHTUU U PEMOHT B YCIIOBUSIX SKCILTyaTalllu;

B) B BOIIPOCAX, CBA3aHHBIX C PUCKAMH:

® B OTHOILICHUHM TMOTPEOUTENST HEOOXOAUMO YAEISATh BHUMAHHUE TaKUM
pUCKaM, KOTOpBIE CBSI3aHBI CO 3J0POBbEM M O€30MACHOCTBIO JIOJICH, HEyIOoBJe-
TBOPEHHOCTBIO MPOJYKIHUEH, SKCIUTyaTallHOHHOW TOTOBHOCTBIO, pEKIaMalUsIMU U
MOTEPEN TIOBEPHUS;

® B OTHOIIEHUHU OPTraHU3ALUU HYKHO 00paTUTh 0cOO0O€ BHUMAHUE PHUCKAM,
CBSI3aHHBIM C JE€(PEKTHON MPOIYyKIUEH, KOTOphIE BEAYT K MOTEpPE aBTOPUTETA WIH
pernyTanuy, NOTepe PhIHKA, MPETEH3USIM, MCKaM, IOPUIUYECKOW OTBETCTBEHHOCTH,
pacTpauMBaHMIO YEJIOBEUYECKUX U (DMHAHCOBBIX PECYPCOB.
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2.3. Kinaccuukauus 3aTpaT Ha Ka4ecTBO

PoiHOYHBIE OTHOIIEHUS TPEeOYIOT BHEAPEHHS B MPAKTUKY MEXIYHAPOIHBIX
MpaBUJl BEJECHUS YYeTa, aHaIu3a XO3AUCTBEHHOW AESATEILHOCTH U OTUYETHOCTU. B
MPUHIIKIIE, 3TY WH(MOPMAIMIO MOXKHO Pa3/ieiuTh HA BHEIIHIOW (PUHAHCOBYIO) M
BHYTPEHHIOI0 (YNPaBJeHYECKYKW) Kak [0 Xapakrepy ee cbopa, Tak © MO
HCIIOJIb30BaHUIO.

BHyTpeHHMIT y4eT W aHalv3 Ha3bIBAIOT YNPABJICHUYECKUM, MPUYEM, PA3TUUMS
MEXKIy HUMH U BHEITHEH OTYETHOCTHIO MOCTOSTHHO YTiiyOusitorcsi. Bo Besakom ciydae
YOpaBIECHYECKUN aHaIu3 CyObEKTHBEH, KOH(PUICHIIMAJIEH, HO MMEHHO OH HECeT
Harpy3kKy oO€CleueHHUs] NPUHSATHS PEUICHUM U UM 3aHUMAIOTCS MPOQPECCHOHATBI
BBICOKOT'O YPOBHSI; OJIHAKO IMPU 3TOM CTPaJalOT COMOCTABUMOCTh U BO3MOKHOCTD
0000111eHNs TaHHBIX pa3NuyHbIX GupM. B MexTyHapoIHBIX CTaHIapTax HA CUCTEMBI
KauecTBa  OTMEUYaeTcs, 4YTO  3aTPaThl, CBSI3aHHbIE ¢  Ka4eCcTBOM,
KJIaccuGpUUMPYHOTCH BHYTPH OPraHU3AIUM COTJIACHO €€ COOCTBEHHBIM KPUTEPHUSIM.

[Ipu sTOM K 3arpaTaM, CBSI3aHHBIM € Ka4eCTBOM, OTHOCST 3aTpaThl,
BO3HUKAIONIME TpU OOECNEUEHUH U TapaHTUPOBAHUU YJIOBJIETBOPUTEIHHOTO
KauecTBa, B TOM YMCJIEC MPU YIYUYIIEHUU KAa4eCTBa, a TAK)KE CBSI3AHHBIE C MOTEPSMH,
KOrJja HE JIOCTUTHYTO YAOBJIETBOPUTEIbHOE KauecTBO. M3BECTHO, YTO HEKOTOPHIC
MOTEPU MOKHO C TPYAOM OINPEAEIUTh KOIUYECTBEHHO, HO OHM MOTYT OBITh OY€Hb
CYILIECTBEHHBIMU (HaMpUMep, MOTeps MPecTuka Gupmsl).

B MexayHapoaHbIX cTaHAapTax Ha cucTeMbl KauectBa orMedaeTcs (MC 9004-
1:1994 r1.) BaxkHOe 3HaueHHE OIEHKU HS(PPEKTUBHOCTU CHUCTEMBI KadyecTBa C
¢uHaHcoBoOil (BHemiHeW) Touku 3peHus. DPdexktuBHas cucrema kadecTBa (CK)
MOXET OKa3bIBaTh YPE3BbIYAIIHO BAXKHOE BJIUSHUE HA PEHTA0EIbHOCTh MPEANPUSTUS
(¢bupM), 0COOCHHO 32 CUET COBEPIICHCTBOBAHUS XO3SIMCTBEHHOM JESITEIBbHOCTH, YTO
MPUBOJUT HE TOJBKO K CHH)KEHHMIO Opaka M 3aTpaT Ha W3TOTOBJIEHUE MPOAYKIUHU, HO
U K COKpAlICHUIO 3aTpaT, CBSI3aHHBIX C UCIOJIb30BAHUEM U 3KCIUTyaTalued camoit
MPOYKIIUH.

MexayHapoiHble cTaHAApThl IAIOT JJIs 1IeJieil 0AHOOO0pa3usi, COOCTABUMOCTH
1 000011eHUsT XO3SIUCTBEHHOW MH(OpMALIUU PEKOMEHIAIMUA TOJIBKO MO HEKOTOPHIM
METOAaM KAJbKYJSIHMH 3aTPAaT HAa KavYeCcTBO /Jis BHemHed ((pUHAHCOBOI)
OTYETHOCTH O JCSATEIbHOCTU H3rOTOBUTENS (IIPOU3BOJUTEIIS) B paMKaxX CHUCTEMBI
KauecTBa:

1. MeToa KaJabKyJSIIUM 3aTPaT Ha Ka4vyecTBO. OTOT METOJ Kacaercs
onpenenenust 3atpar Ha kKadecTBo (3K), xoTopble B 1€JIOM MOJApa3ACNSIOTCS Ha
3aTpaThl, SIBISAIOIIAECS PE3YJbTATOM BHYTPEHHEW XO3SMCTBEHHOM HNESATEIBHOCTHU
(BY) u Buemnux padot (BILI).

CocraBnswomuye  3aTpar, CBA3AHHBIX C  BHYTPEHHEHW  XO3SIMCTBEHHOU
NEATENBbHOCTBIO, AHAIM3UPYIOTCSA HA OCHOBE MOjJenH KainbkKyisuuu 3atpar [1O/]
(npodunaktuka (I1), ouennBanue (O), nedexts! (/)).

3atparbl Ha TNpPOQUIAKTUKY ¢ OIEHHUBAaHWE CUMTAIOTCS  BBITOJHBIMU
KalUTAJIOBIOKEHUSIMU, TOTJAa KaK Ha BBEJICHHbIE Ae(EKTaMH 3aTpaThl CUUTAIOTCS
yOBITKAMH.

K cocraBnstomum 3aTpaT OTHOCSTCS CIAEAYIOLIUE:
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a) [IlpodunakTuka: [eATEIBHOCT, MO MNPEAOTBPAIICHUIO Je()EKTOB
(Hanmpumep, oO0ydeHHne nepcoHana, METpOJIOTHYecKoe o0ecreueHrue Mpou3BOACTBA U
ap.).

0) OueHuBaHWe: WUCIBITAHUSA, KOHTPOIb M OOCIE€IOBAaHME IS OICHKU
BBITIOJTHEHUS TPEOOBAHUM K KA4eCTRBY.

B) Buytpennme 3arparbl (BY), sBistomuecss cieiactBueMm Ae(eKTOB,
BO3HUKAIONIMX JO TOCTaBKU MPOAYKIIMU BCIEACTBHE TOTO, YTO MPOIYKIHUS HE
OTBEYaeT TPEOOBAHUSIM K Ka4eCTBY (Hampumep, MOBTOPHOE MPEJOCTABICHUE YCIYTH,
BTOpUYHAasi 00padoTKa, mepeieika, MOBTOPHbIC UCIBITAHUS, OpaK).

r) Buemnue 3arpatsl (BI), sBastomuecs cienctBueM JeekToB. 3aTpartsl,
BO3HUKAIOIIUE MOCIE MOCTABKU MPOAYKIIMHU, KOT/Ia BBISICHSIETCS, YTO MPOAYKIUS HE
OTBEYAaeT TPEOOBAHUAM K KauecTBY (Hampumep, TEXHHUYECKOE OOCIYy>KUBaHUE W
PEMOHT MPOAYKIMHU; TapaHTUU M BO3BPAThl; MPSIMbIE 3aTPaThl U CKUJKH; 3aTPaTHhI,
CBSI3aHHBICE C U3BITUEM MPOAYKIMH; HU3ACPKKH, CBS3aHHBIE C HECEHUEM
IOpUJINYECKON OTBETCTBEHHOCTH 32 KQ4€CTBO MPOTYKIIUH).

Knaccudukanusa 3arpaT Ha KadyecTBO IO OSTOMY METOJIY MOXKET ObITh
MPOMJUTIOCTPUPOBAHA puC. 3.

I 3K
3K 3K 3K
) BY )

0 3K

il 3K

3K BIII

Puc.3. Knaccuduxanus 3arpar Ha KauyecTBoO.

Hanpumep, u3 puc. 3 ciienyer, 4To €Ciu Kaxkaas U3 COCTABIAIOIINX 3aTpaT HA
kaduecTBO paBHa 20 neHexkubiM eaumHuniam (I1=0=/I=BIIl =20), To oOurue 3aTpaThl
U3rOTOBUTENIS Ha KaduecTBO cocTaBsaT 80 1. e.; 40 4. €. U3 HUX CUUTAIOTCS MOJIC3HLIMHU,
a 40 n. e. - yObiTKamu U B ux uucine 20 A. e. — 3a TapaHTUIHBIA EpUO]] yXKe TocCIie
nponaaxu ToBapa. [Ipu stom, 3atpatel BY (B cucreme 110]1) paBubl 60 1. e.

2. MeToa KaJbKYJSIIMU 3aTPaT, CBA3AHHBLIX C MpoueccamMu. 37ech
UCIIOJIB3YIOTCSl TOHATHS CTOMMOCTEW COOTBETCTBUS M HECOOTBETCTBUSL JIIOOOTO
npoiiecca, mpuieM, 00e MOryT ObITh HICTOYHUKOM 3KOHOMHU cpeAcTB. [Ipu rTom:

a) CTOMMOCTb COOTBeTCTBHUSI: 3aTpaThl, T[IOHECEHHbIE C  IIEJIbIO
VAOBJIETBOPEHUS BCEX C(HOOPMYIUPOBAHHBIX W MOJIPA3yMEBAEMbIX 3aIlPOCOB
noTpeoduTene npu 0€30TKa3HOCTH CYIIECTBYIOLIETO MPOIECcca;

0) CTOMMOCTHL HECOOTBETCTBHUS: 3aTPaThl, NMOHECEHHbIC H3-32 HAPYILICHUS
CYILECTBYIOLIETO MPOLECCa.

3. MeTtoa ompeaejeHHusl NMOTePb BCJAECACTBHE HHU3KOro kKadecrBa. llpu
JTAHHOM TI0JIX0JIE OCHOBHOE BHUMAaHUE YJEIsE€TCSI BHYTPEHHUM U BHEIIHUM MOTEPSM
BCJIEJICTBME HHM3KOTO KAa4ECTBA U OMPENICICHUI0 MAaTepUAIbHBIX U HEMaTEPUATIbHBIX
noTepb. TUNMYHBIM MPUMEPOM BHEIIHUX HEMATePUAIbHBIX TMOTEPh SIBISETCA
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COKpalieHue B OyayiieMm o0beMa cObITa U3-3a HEY/IOBJIETBOPEHHOCTH MOTPEOUTENEH.
TunudHple BHYTPEHHUE HEMAaTePUATbHBIC TIOTEPH SBIISIIOTCS PE3YIHTATOM CHUKCHUS
MIPOU3BOJAUTEILHOCTH TPY/la M3-3a TePe/IeIOK, HeYA0BIETBOPUTEIILHON 3PTOHOMUKH,
HEHUCITOJIb30BAaHHBIX BO3MOXKHOCTEH. MatepuaibHbIe TIOTEPU MPEACTABISIIOT COOO0I0
BHYTPCHHHE W BHEITHUE 3aTPATHI, SIBJISIONIUECS ClencTBHEeM nedexToB. B Tabmmie
JlaHa CBOJIKA PEKOMEHTYEMbIX METOI0B KAIbKYJISIINY 3aTpaT Ha Ka4eCTBO.

Tabnuua 2

CBoJiKa PEKOMEH1yEMbIX METO/I0B KaJbKYJSIUU (KIaccuPuKaiim)
3aTpaT Ha KayeCTBO

MeTo bl
KaJIbKYJISILIUA
3aTpar
Ka4yecTBO

Ha

Metoanl
KaJIbKYJISILIU

U 3arpaTr Ha

Ka4d€CTBO

1o

MeTo bl
KaJIbKYJISILIUN
3aTpar,
CBSI3aHHBIX C
MpoLEecCaMu

MeTo bl
OIIpEaCIIEHUS
MOTEPh
BCJICJICTBUE
HU3KOT'0
KadecTBa

IIpumeuanus

DJEMEHTHI 3aTpar

Ha npodunaktuxy

[TpenoTBpamnienue ne)eKToB

Ha onenuBanue HcnwiTanue, KOHTpPOJIb,
o0crenoBaHue

Cas3an c Jo w®m 1mocle IOCTaBKH

nedexkramu IIPOYKIIMH

CroumMocTh [lonHoe  ynoBlieTBOpeHUE

COOTBETCTBUSA noTpeduTens 0e3 U3MEHEHUS
HMMEIONIErocs Mpolecca

CtoumocTh HE [lonHoe  ynmoBlieTBOpeHUE

COOTBETCTBUS noTpeouTens 3a cuér
MePeICIIKH HMMEBIIETOCs
rpoiiecca

MarepuanbHbie 3arpaTel BHYTPCHHHE U

noTepu BHECIITHHE BCIICICTBHE
neeKToB

He wmarepuanpHbie CHuxenue

oTepu

MPOU3BOJUTCIIBHOCTU TpYyAa,
COKpaleHne o0béma cObITa
Hu T.II.

(+) —3aTpathl B pe3yibTaTe BHEIIHUX Pa0OT (BHEIIHUC 3aTPATHI),

+ -3aTpaThl BHYTPEHHHE.

CBojka PEKOMEHJIYEMBbIX METOJOB KalbKyJmanuu (kKiacuukaluu) 3arpar Ha
kauecTtBO B MC MCO — 9004-1:1994r.
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2.4. Jxonomuyeckasi 3PpPeKTUBHOCTD yIyqIICHUS
Ka4yecTBa MPOLYyKIHHU

P PeKTUBHOCTD - OJTHO W3 Haubojee OO0MUX W BAXKHEHUIINX SKOHOMHUYECKHUX
nousatui. [loapo6HO Bompockl 3G (HEKTUBHOCTH PacCMaTPUBAIOTCS B CHEIUATbHBIX
Kypcax, a B JJaHHOM y4eOHOM mocoOuu OyIayT pacCMOTPEHbI BOMPOCHI BIUSHHUS
KadecTBa Ha 3(PPEKTUBHOCTH M3TOTOBIEHUS U SKCILTyaTalluy MPOAYKIUU.

B neiicTByromux pekoMeHAausAX Mo OleHKE A(DPEKTUBHOCTH MEPOIMPUSATUIA
Hay4YHO-TE€XHUYECKOTO nporpecca 3¢ PEeKTUBHOCTH MPUHUMAETCS Kak
XapaKTEPUCTHUKA CMOCOOHOCTH CUCTEMbl MONYYUTh IKOHOMHYEeCKHH IPdekT (D),
PaBHBIA PaA3HOCTH MEXIY pe3yJbTaTOM »HKOHOMUYEcKoW nestenbHOcTH (P) 1
3atpatamu (3), MPOU3BEAECHHBIMU MJIA €r0o MojydeHus (3M) U KCIOJIb30BaHUSA WU
sKcIuTyaranui (33).

3=P-3=P-(3n+ 3»).

JIJist @ TMHUYHOTO aKTa MPOU3BOJICTBA, MPOAAKU U MOTPEOJIICHUSI MPU YCIOBUH,
YTO MPUBEACHUE 3aTPAT K OMPEACICHHOMY NEPUOAY BpEMEHU HE TpeOyeTcs (U OHO
BBITIOJTHEHO), U BBOAS B (pOpMYJly SKOHOMHUYECKOro 3(dekTa NpogakHylO IEHY
npoaykiuu (1), numeem:

Pecypcer ----- ctepa mpousBOACTBA ------ ctepa morpediieHus --- TOTPEOHOCTH
(M3roTOBICHHUS) 3KCILTyaTalu

CEKTOp MPONIaxu oOMeHa
D=P-@Bun+33)+tI[= (II-3m) + [P —( 1] +33) ] = O +3»,

rae III = (I + 33) - mena morpedjieHusi, a On, I3 - SKOHOMUYECKUE
3¢ dexThl TPOU3BOJCTBA U AKCIUTYaTAI[UU MPOIYKIIMU COOTBETCTBEHHO. CyIlleCTBYET
PKOHOMUYECKUN MEXaHM3M 3aBUCUMOCTH SKOHOMHUYECKON »((PEKTUBHOCTH OT
YIIYUYIIEHUS KAYECTBA, KOTOPBII BhIPAXKAETCSI MATEMATUUYECKH.

3nech mpeacTaBUM ce0e MpOIEcC H3TOTOBICHUS U OKCIUTyaTallud HEKOU
MPOAYKIIMU, KOTOpBIM XapakTepuzyercs 3HaueHusiMu: 3n = 100 (3mech u pganee
MPUHUMAIOTCS ICHEKHBIE €AMHULIBI OJHON Pa3MEPHOCTH - AOJIJIAPBI WK CyMbI), 33 =
1200, 11 = 300.

[Ipumem P = 1700. Hanpumep, 3T0 MOxkeT OBbITh I1I€HA, 32 KOTOPYIO
noTpeduTesnb NPOJACT MNPUOOPETEHHYIO MPOAYKIHMI0 JApyroMmy Juiy. Toraa
BBIpaQ)KEHUE TOJIYYEHHOI'O0 paHee SKOHOMHUYECKOTro 3¢ (dexra MOXKHO B UHMCICHHOM
BHJIC 3aMMCaTh CIEAYIOIINM 00pa3oM:

400 = (300 - 100) + [1700 - (300 + 1200)].

W3 paHHOrO mpuMepa, a TakKe U3 3apyOexKHON MPAaKTUKU H3BECTHO, YTO
BEJIMYMHA LIeHbl NOTpeOneHust B cpeaHeM B 3 ~ 4 paza (mo 10 pa3) mpesblaer
MPOJIAKHYIO LIEHY.
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[Ipu ynydmieHun KadecTBa MPOAYKIMU M3TOTOBUTENEM, Kak MPaBUIIoO,
YBEIIMYUBAIOTCS €ro 3arparbl (3aTpaThbl HA KayecTBO); B YAaCTHOCTH, 3TO
WJUTIOCTPUPOBATIOCH PUCYHKE. YBEJIMUEHUE 3aTPaT BEJET K YBEIUYCHUIO MPOAAKHOMN
IEeHbl npoAykiuu. YToObl mpoaykuus MpuodOperanach NoTpedutenem mo Oosee
BBICOKOW 1I€HE, HY>KHO, YTOOBI €€ COBEPIICHCTBOBAHUE MPUBOAWIO K YBEIUYECHUIO
AKOHOMUYECKOTO0 3 PekTa moTpeduTes.

3a cyeT yBEIMYECHUS MPOJAKHOWU IIEHbl U3TOTOBUTENH CTPEMHUTCS HE TOJBKO
KOMIICHCUPOBATh YBEJIMYCHHE 3aTpaT Ha YyIyUIIeHUE MPOAYKIHUHU, HO U TOBBICUTH
CBOM S3KOHOMHUYECKHI A(]QekT, HCcmonb3ys ero s pa3BUTHS (pacIIUpPEHUs)
npou3BojicTBa. [Ipu »ToM OH 3a00TUTCSI O MOBBIINIEHUM PKOHOMHUYECKOTO 3(dexTa
noTpeOUTeNsi MpEeXIe BCEro 3a CYET COKpallleHUs 3aTpaT Ha HSKCIUTyaTalluIo,
WCKIIIOYUB WJIM CHU3UB Je(EKThI MPU UCIOIb30BAHUM NMpoAyKiuu. [IpeacraBum, 4To
B pe3yibTaTe€ TaKOro IMojxojaa 3aTparbl noTpedutens (3m) coctraBuiau 200,
nponaaxnas 1ieHa (L) pasua 600, a skcruryarainionasie 3aTpaThl (23 ) coctaBuin 700.
Torma uncioBas 3aMuch BRIPAKEHUS 00IIET0 SKOHOMUYECKOTo 3 dekTa Oyner:

800 = (600 ~200) + 11700 - (600 + 700).

[Ipu 5>TOM, eciau U3rOTOBUTENb >KENAeT YBEIWYUTh NPHUOBLIL 32 CYET
YIIYUYIIEHUS KaYeCTBA BHIMYCKAEMOW UM MPOIYKIIMH, TO OH JOJKEH KOJMUYECTBEHHO U
KaueCTBEHHO YYECTh UHTEPEC MOTPEOUTENS] — UMETh MPOAYKIUIO C MEHBIIEH 1IEHOM
notpebsieHusi. B 3ToM cinydae mpoayKuusi U3roToBUTENsST OyJeT pealn30BaHa, U OH
yBENUYUT NnpuObLTh. HeTpyaHO yBUIETH, UTO MPU TAKOM MOJXO0JI€ BBITOJlY MOTY4aroT
KaK W3rOTOBUTENb, TaK W MOTpeOUTENIb, pacTeT oOlUid 00bEM IKOHOMUYECKOTO
s dekra, MPOUCXOTUT HAYUYHO-TEXHUUECKUN MIPOTrpecc U pa3BUTHE MPOU3BOJACTBA 3a
CYET COBEPIIICHCTBOBAHMS KaueCTBA MPOIYKIIUH.

Jlanee paccMOTpUM CIEAYIOIMA MPUMEP. 3aBOJ HM3FOTOBHJ U PEATU30BaI
paauonpuemMHuku no ueHe 100 Teic.cyM., Hecs 3aTpaThl Ha u3rorosieHue 10 20% or
npoaakHoW 1eHbl. Eciam cuurtarh, 4YTO pacxoipl JUIEPOB TMPU MEPEKYIKE
PaIMONPUEMHUKOB Ha TPAHCIOPTHPOBKY WU XpaHEHHE COCTABIAKOT A0 10% oT ux
MPOJIAKHOU LIEHBI, TO MO KAaKOM 1I€HEe HaJl0 MPOJiaTh UX MOTPEOUTENI0, YTOOBI UMETh
SKOHOMUYECKUU 3(PPEeKT OT CcBOEHl CHeIKU HE HUXKE SKOHOMHUYECKOTro 3(ddekta
3aBOJIa-U3rOTOBUTEIS?

[Ipunumas 0603HaUEHHS U3 MPEIbIAYIIEr0 TEKCTa, COCTABIISIEM MO CXOIHBIM
JAHHBIM YpaBHEHUE U PELIAEM €ro.

9= -3m) + [P— (L + 33)] =(100-20) + [P- (100+0,1P)] n

93 =0n=80=[P—(100+0,1P)], orkyna P > 200 TbIC. cym™m.

Kak wu3BecTHO, B MOCIENHHE TOAbl OTMEYEH OECHpEeleNeHTHBIH POCT U
BHMMaHUE K mpoOjeMe KadecTBa. MHUPOBOM OMNBIT MOKA3bIBAET, YTO HAYYHO-
TEXHUYECKUI Mporpecc B TaKUX cTpaHax, kak Anonus, FOxnas Kopes u Kuraii, Ob11
oTpeJieNieH MPOPHIBOM UMEHHO B Ka4€CTBE, MO3BOJIMBIIUM UM PE3KO YBEIUYUTH CBOU
AKCIIOPT.

be3 pacmupenus 3xcnopra TOBapOB U YCIyT HE MOXKET OBbITh pellieHa U TakKas
Ba)KHAs MpoOsiemMa, Kak KOHBEPTUPYEMOCTh PyOJisi, UTO SIBISECTCS MPENSATCTBUEM IS
HIMPOKOTO Y4aCTHs CTPaH B MEKIYHAPOHOM TOPTroBIIe.

N3BecTHO, 4TO B MOMEHT cBoero pacmnaga CoBETCKMIl €003 Mo 00beMy
AKCIIOpTa 3aHUMal ceapbMoe mecto B mupe nociie OPI, CIIA, Anonnun, @panuuu,
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Benukobpuranuu u Utanuu. Ho cTpykTypa sKcnopTa He COOTBETCTBOBaJIa MUPOBBIM
AKOHOMHUYECKUM M Hay4YHO-TeXHUYeCKUM TpeOoBanusM. [Ipumepno 50% skcmopta
MPUXOJUIIOCH HA JOJII0 TOIUIMBHO-PHEPTETUYECKUX PECypcoB, a JOJs MallluH,
000py1I0BaHUSsI, TPAHCIIOPTHBIX CPEJICTB B COBETCKOM 3KCIIOPTE COCTaBIIsLIa 0KoJio 11
%. Jluts HeMHorUM Gosiee 20% COBETCKOIr0 3KCIOPTA IJIO B PA3BUTHIE TOCYAapCTBA.

B skcnopte pa3BUTHIX CTpaH MNpeodiafaroT MPOMBIIUICHHbIE u3aenus. s
Snonun >ToT Mokazarenb paBeH 97%, mua CIIA - 65%, a Y30ekucTan mo 3ToMy
MOKA3aTEeNI0 HAXOJUTCS Ha YPOBHE Pa3BUBAIOIIUXCS CTPaH.

VYBenuueHue HKCIOpTa OTEUYECTBEHHBIX TOBAPOB B YCIOBUSX MOCTOSIHHO
pacTymux TpeOOBaHUI BHEIIHETO PhIHKA HEBO3MOXKHO 0€3 MOBBIIIECHUS UX KauecTBa.
Ha JTUIUPYIOLTUE MO3UIINHU BBIXOJISIT NOTPEeOUTENIbCKHE CBOMCTBA
(byHKIMOHAIBHOCTD, JW3aliH) U YPOBEHb CEPBHUCA, MOJ KOTOPHIM MOHUMAETCS HE
TOJBKO BO3MOXKHOCTH PEMOHTA, HO M OBICTPOTa, C KOTOPOH OH MOXKET OBITh
MIPOU3BEICH B JIIOOOM TOUKE TUIAHETHI.

NmMeHHO 3TO 00CTOSTENHCTBO, UTO COBPEMEHHBIM MUPOBOI PHIHOK - 3TO PHIHOK
MOKyIartessi, 1 No0yXAaeT NPaBUTEIbCTBA BCEX MPOMBIIUICHHO PAa3BUTHIX U MHOTHX
Pa3BUBAIOLIUXCSl CTpaH BCSYECKU CIIOCOOCTBOBATH HapalllMBAaHUIO HAIIMOHAIBHOIO
AKCIOpTA.

PaccmoTpuM TOHSITHE KOHKYPEHTOCIOCOOHOCTH. ITO OYE€Hb  BaKHBIM
KpUTEpUIA, XapaKTepU3yIOIUNA BO3MOXKHOCTH (PUPMBI CYIIECTBOBATH B PBIHOYHBIX
YCIOBUSIX.

B o0uieMm ciydae noj KOHKypeHIMeH MOHUMAETCS:

® 3JIEMEHT PHIHOYHOTO MEXaHHU3Ma,

e (hopma B3aUMOJECHCTBUS PIHOYHBIX CYOBEKTOB,

® 3KOHOMHUYECKOE COMEPHUYECTBO OOOCHOBAHHBIX TOBapOMPOU3BOAUTENCH 3a
JI0JIIO PhIHKA ¥ MPUOBLIN, TOJYYEHHUS 3aKa3a,

® MEXaHU3M PEryJIHPOBAHUS MPONOPLUHUH OOIIECTBEHHOTO MTPOU3BO/ICTBA.

KoHnkypeHTOCIOCOOHOCTL TOBapa - CIOCOOHOCTH TOBapa OTBEYaTh
TpeOOBaHUSM  pbIHKA JAaHHOTO BujAa ToBapa. KOHKYpeHTHOCNOCOOHOCTH
NPOAYKIMHU — MOHITUE 00Jiee Y3KOE, YeM KOHKYPEHTOCIIOCOOHOCTh TOBapa, T.K MpH
ATOM U3 PACCMOTPEHUS UCKIIOYAIOTCS (DAKTOPHI, HEMOCPEICTBEHHO HE CBSI3aHHBIE C
JAHHOM MPOYKIIHEH.

B skoHoMuueckoil Teopun KoHkKypeHTHocnocoOHoctu (K) cBsi3biBaeTcsi €
OTHOILIIEHHEM TOKa3aTeliel KOHKYPEHTOCHOCOOHOCTH Haled NpoayKuuu (H) U
KOHKypeHTa (K), €CJIM 3TO OTHOIIEHHE OoJsble 1, TO Halla MPOAYKIHUS CUUTACTCA
KOHKYpeHTOCcTocoOHOM. [loka3arenn KOHKYPEHTOCIIOCOOHOCTH BBIPAKAIOTCA KakK
YaCTHOE OT JIEJICHUSI CYyMM OTHOCHUTENIbHBIX IMOKa3aTesied XapaKTepUCTHK KayecTBa
MPOAYKIIMU K OTHOCUTEIbHOM LIEHE MOTPEOIECHUs 3TON MPOIYKIIUHU:

Ky k= (2X; /L),
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KpaTKue BbIBO/bI

KawectBo - ¢umocodckas xareropus. [nsg Bcex otTpacieit OuszHeca u
MPOMBINIJIEHHOCTH MeXAyHapoaHON OpraHu3alueil Mo CTaHIapTU3allud MPUHSIITO
OMpeieNIeHHe KaueCTBa KaK COBOKYITHOCTU XapaKTEPUCTUK OOBEKTa, OTHOCAIIUXCS K
€ro CroCOOHOCTH YAOBJIETBOPSITh YCTAHOBJICHHBIE U MPeANoiaraeMble TOTPEOHOCTH.
OOBEKT - TO, UTO MOXKET OBITh MHAMBUIYAJIBHO OMUCAHO U paccMoTpeHo. OOBheKkToM
MOXET OBITh, HANPUMEp, JEATEIbHOCTb, MPOAYKIIUS, OPraHU3aLMs WU OTACIBHOE
JUI0, a Takxke Jirobas komMOuHauus u3 HuX. CTaHIapTHOE OMNpeJeieHUue TepMHUHa
«MPOAYKLHUS» O3HAYAET, YTO OHA - PE3YyJbTaT MACITEIBbHOCTU WM  IPOLIECCOB.
[Iponykuus MOXeT BKJIIOYATh YCIYrd, oOOpylIOoBaHHE, THepepadaThiBacMble
MaTepualbl, IporpaMMHOE 00eCrieyeHrEe Ui KOMOMHAIUIO U3 HUX.

B MexayHapogHBIX CTaHIApTaX Ha CHUCTEMbl KayecTBa OTMEUYAETCs, 4YTO
3aTpathbl, CBSI3aHHbIC C KAYECTBOM, KAJIBKYJIHPYIOTCS (KJIAcCU(PUIUPYIOTCS) BHYTPH
opranuzanuu (ynpaBJeHYECKUE PACXOJibl) COTJACHO €€ COOCTBEHHBIM KPUTEPHUSIM.
Jlns  meneit  ogHOOOpa3usi, COMOCTABUMOCTH W OOOOIIEHMS XO3SIMCTBEHHOM
nHpOpMalMK  MEXAYHAPOAHBIE CTAHAAPTHl JAIOT PEKOMEHJALUUHN TOJBKO IO
HEKOTOPBIM METOJIaM KaJIbKYJIAIIMU 3aTpaT Ha KauyeCTBO JiJisi BHEIIHEW ((hPMHAHCOBOW)
OTUYETHOCTU O JIEATEIIbHOCTH HW3TOTOBUTENS (MPOU3BOAUTENSI) B paMKaX CHUCTEMBI
kadyecTBa. COCTaBISAONIME 3aTpaT, CBSI3aHHBIX C BHYTPEHHEN XO3AMCTBEHHOU
NESATETbHOCThIO, AHATU3UPYIOTCS, HAMPUMEP, HA OCHOBE MOJEIU KalbKYJISLUU
3atpar [IO/] (mpodunaktuka, olieHUBaHUE, A1EPEKTHI).

D@ deKTUBHOCTD - OJIHA U3 BaXXKHEHIIUX XapaKTEPUCTUK KAaueCTBa, NTOKA3aTEelb
CIIOCOOHOCTH CUCTEMbl NPOU3BOAUTH SKOHOMHMUYeckud 3ddext. CymiecTByer
SKOHOMUYECKUH MEXaHM3M 3aBHUCUMOCTH SKOHOMHYECKON »((PEKTUBHOCTU OT
yIIydlleHus KadecTBa. Eciu HM3roTOBHUTENb KelNaeT yBEIWYUTh MNPUObUIL 3a CUET
YIIYyUYIIEHUS KaYeCTBA BBIITYCKa€MOU UM MPOAYKIMHU, TO OH JOJKEH YUECTh HUHTEPECHI
NOoTpeOUTeNIsi UMETh HOBYIO MPOAYKIMIO C MEHbIIEH LEHOW MNOoTpeOsieHus, 4em
TIPEAKHSSL.

KoHkypeHTOCOCOOHOCTh TOBapa - CIOCOOHOCTh €ro OTBeYaTh TPeOOBAHUSIM
pPBIHKA TAHHOTO BUJA TOBapa, a KOHKYPEHTOCIOCOOHOCTh MNPOJAYKIHH - O0Jiee y3KOe
MOHSATHE, TaK KakKk IMpPU OSTOM M3 PACCMOTPEHHS HCKIIOYAIOTCS  (PaKTOPHI,
HEMOCPEICTBEHHO HE CBSI3aHHBIC C TAHHOM mpoaykuuei. OmnpenensieMas B Ka4eCTBE
MOKa3aTeasi KOHKYPEHTOCIIOCOOHOCTh MPOAYKIHUHM BbIpa)KaeTcs OTHOILIEHHEM
nosie3Horo 3¢p¢exra K 1eHe MOTpedsieHus, a 3a MOoJe3HbIH 3(PPEeKT MPUHUMAIOTCS
MHTETpaJbHbIE MOKA3aTeNM XapaKTEPUCTUK MPOAYKIHMH - ero kadectBa. OleHkKa
YpOBHS KOHKYPEHTOCTIOCOOHOCTH - OTHOILIEHUE nokaszaresuen
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMU HAlle M KOHKYpEHTa, €CIU 3TO OTHOILICHHE
0oJiee eIUHUIIBI, TO TPOU3BEICHHAS TPOIYKIIMS SIBJIIETCSI KOHKYPEHTOCIIOCOOHOIA.

BOHpOC]:I AJIA KOHTPOJIA H 06cy>1<11eHml

1. TaiiTe onpeneneHre TEPMUHA «KA4ECTBO» U3 MEXIyHApOAHOTO CTaHAapTa
NCO 8402 (MUCO - mexayHapoaHasi OpraHu3alus o CTaHAapTU3ALNHN ).
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2. IlpuBeauTe mpuUMepsl BIAUSHUS KadyecTBa MPOAYKIHUU HA MPUOBUIb, B TOM
YHUCJIE U C YU4ETOM AKCIUTyaTAIMKU TPOTYKIIUH.

3. Kakue meroabl KanbKymsiiuu (kiaccudukanuu) (GUHAHCOBBIX 3aTpaT Ha
Ka4ueCTBO PEKOMEHIYIOTCSI B MEKIyHAPOIHBIX CTaHJapTax Ha CUCTEMBI KauecTBa?

4. KakoBO BIMSIHUE Ka4eCTBA HA MPUOBLIH?

5. Kakas cBsI3b kauecTBa MPOAYKIUU € 3PPEKTUBHOCTHIO MTPOU3BOJICTBA?

6. Uto moHMMaeTcs 1moJi KOHKYPEHTOCIOCOOHOCThIO MPOJYKIIMU TOBapa U Kak
OHa OompeaenseTcs?

7. OxapaKTepu3yuTe NOKA3aTeNN Ka4eCTBA NPOLYKIIHH.

8. UTo Takoe «KadyeCTBO KU3HW»?

9. Kak paccuutaTh 3KOHOMUYECKHU 3(PGEKT, MOMy4YeHHBIM B pe3yibTare
MOBBILICHUS KauecTBa?

10.  Packpoiite mogenp kanbKyJisinuu 3atpat «[101».
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PecniyOnuku Y36ekucrtana. Beim. 10-T.: Agonar 1995.
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3akoHbl PecnyOnuku Y30ekuctana. Beim. 11-T.: Agomnar 1996.
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TEMA 3. YIIPABJIEHUE KAUECTBOM ITPOJIYKIINU:
OTEYECTBEHHBIN U 3APYBEKHBIN OIBIT

3.1. OTrevyecTBEHHBIN ONBIT YIPABJEHUSI KAYeCTBOM MPOAYKIUH.

3.2. Pa3BuTHE KOHTPOJISI Ka4eCTBA.

3.3. CucremMHblii NOAX0J K YINPaBJEHUI KAa4eCTBOM MNPOAYKIMH Ha
0T€4YeCTBEHHBIX NPEANPUSATHSX.

3.4. OnbiT ynpasienusi kadyecteom B CIIHA. EBponeiickuii onbIT ynpaBjieHUs
Ka4ecTBOM, BceoOlee YIpaBJIeHUEe KAa4eCTBOM

3.1. OTevyecTBEeHHBIH ONBIT YIPABJICHUS KA4Y€CTBOM NMPOXYKIUU

OcHoBHbIE TpeOOBaHHUS K KaUeCTBY COJAEpKAaTCs B CTAaHJApPTaX Ha MPOIYKIIHIO
(paboty, ycayry) u B TpeOOBaHUAX NMOTpeOUTENEH (3aKa3UYUKOB).

Hcxonst u3 3T0oro, ynpapiieHHE KAYECTBOM JIOJHKHO 00eCreunBaTh yBEPEHHOCTD
B BBINOJHEHUU YKa3aHHBIX TPEOOBAaHUM, YTO MpPEeayCMATPUBAET MPOBEICHUE
KOHTPOJISI KaK MpoIecca, TaK W Pe3yJbTaTOB JAESATEIbHOCTU IO KadecTBY. Takoe
€MKO€ TOJIKOBAaHHE TMOHATHS yNpaBJieHHMe KAaYeCTBOM IO3BOJISET YTBEPKAAThb, YTO
ATa JIeSITENBHOCTh HAauallaCh BMECTE C HA4yajloM TPYIOBOW AESATEIBLHOCTHU JIIOACH Ha
3eMIIe.

Pazymeercs, ¢opMbl M cmocoObl Takoro ympaBieHUsS ObUIM COBEPIICHHO
IPYTUMU W 3a ThICSUENETHs] NPETEPHeS MHOTOYUCICHHbIC BUIOU3MEHEHUS H
MEPEOLICHKY IEHHOCTEM.

3a roabl HE3aBUCMMOCTH Oblla cO3JaHa HOBas CHUCTEMa YMpaBICHUS
KaueCTBOM MPOIYKIIUH.

3.2. PazBuTHe KOHTPOJISI KA4eCTBa

Ilox KoHTpoOJeM KayecTBa IIOHMMAaeTCS IPOBEPKAa  COOTBETCTBUSA
KOJINYECTBEHHBIX WJIM KaYECTBEHHBIX XapaKTEPUCTUK MPOAYKLIHH U ITpolecca mo &€
CO3/IaHUI0, OT  KOTOPOrO  3aBUCUT  KA4eCTBO  MPOAYKUMH, OTBEYAKOUIEE
YCTAHOBJICHHBIM TEXHUYECKUM TPEOOBAHUSM.

CyTh KOHTpOJISI 3aKJIIOYaeTcsi B TMOJYYEHUM HHPOPMAIMU O COCTOSHUU
00bEKTa KOHTPOJISI M COMNOCTABJICHUU IOJYYEHHOTO pe3yibTaTa YCTAaHOBJIECHHBIM
TpeOoBaHUsIM, 3a(DUKCUPOBAHHBIX B YEPTEkKAX, CTAHJAAPTAX, TEXHUUECKUX YCIOBUSIX,
JIOTOBOPAX HA MOCTaBKY U IPYTUX JOKYMEHTAaX.
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Puc. 5. ®@ynkiuu cimyx0bl KauecTBa.
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[lepBocTenenHass HEOOXOAMMOCTh KOHTPOJS KayecTBa C LEIbI0 MOJIYYEHUS
naHHBIX 00 oObekTe ympaienus otpaxena B ['OCT 15467- 79: "VYmnpasienue
KaueCTBOM TMPOAYKIMU - YCTAHOBIEHUE, oOecrleueHue U  MOJAJIepKAHUE
HEOOXOJMMOI0 YPOBHS KayecTBa MPOAYKIUU MPU €€ pa3paboTKe, MPOU3BOJCTBE U
AKCIUTyaTallul WM TOTPEOJEHUHU, OCYIIECTBISIEMOE IYyTeM CHUCTEMaTUYECKOro
KOHTPOJISI KayecTBa U 1IE€JICHANPABICHHOTO BO3JICUCTBUSA Ha YCIOBHUS U (PAKTOPHI,
BIIMSIFOIIME HA KAYECTBO MPOAYKIUHN".

Paccmotpum B3aMMOCBSI3aHHbBIC BOTIPOCHI, COCTaBIISIONIHE
MOCIIEI0BATEIHHOCTh PA3BUTHS YIIPABICHUS KAYECTBOM MPOTYKIIHH:

* KOHTPOJIb Ka4yeCTBa MPOAYKIIUH;

* OLICHKA KayecTBa NPOIYKIUU;

* yIpaBICHHUs] KaueCTBOM MPOIYKIIMH W 3Tallbl CUCTEMHOIO TMOJXOJa B
HEM;

* B3aMMOCBSI3b HEMOCPEACTBEHHOTO YIIPABJICHNE KAY€CTBOM MPOIYKIUH C

oOecrnieunBalOIIMMU  €ro (akTopamMu Kak poJib TOCYIapCTBa, TOCYAapCTBEHHAs
CUCTEMA CTaHAAPTU3ALUU, TAPMOHU3AIUS C MEXKIYHAPOIHBIMU CTaHAAPTAMMU.

B ocHoBe mro0oro cmocoba ympaBiaeHUsT KavueCTBOM JICKHUT TeXHHYEeCKHH
KOHTPOJIb Ka4eCTBa U €r0 OPraHu3aIusl.

TexHu4eckuii KOHTPOJIb - 3TO MPOBEPKA COOTBETCTBUSA OOBEKTAa KOHTPOJIS
YCTAHOBJICHHBIM TEXHUYECKUM TPEOOBAHUSM.

Opranmszanuss KOHTPOJS KadecTBa - 3TO CHCTEMa TEXHUYECKHX,
aJMUHUCTPATUBHBIX MEPOTPUSTHI, HANPABICHHBIX HA OOECIEYEeHHE MPOU3BOJICTBA
MNPOAYKIIMU, TMOJHOCTbIO  COOTBETCTBYIOIIEH  TpeOOBaHUSIM:  HOPMAaTHUBHBIX
JIOKYMEHTOB.

OCHOBHbBIE TEPMUHBI OIpPEACICHUS KOHTPOJISI - OOBEKT KOHTPOJS, METO]
KOHTPOJISl, MCHOJIHUTEIM KOHTPOJIA M JIOKYMEHTAalus Ha MPOBEIEHUE KOHTPOJIS,
YCTaHOBJIEHBI COOTBETCTBYIOIIMMU ['0OCy1TapCTBEHHBIMU CTaHAPTaAMHU.

Metoa KOHTpOJISl AOMYCKAeT MPUMEHEHUE ONPEICIICHHBIX CPEJICTB U3MEPEHU
Y KOHTPOJIbHBIX 00pa310B (YTBEPKIAECHHBIX €AUHUIL TPOAYKIIMHU, KaK 00pa3OBbIX).

Hanuune MHOTOYMCIEHHBIX BHIOB KOHTPOJSI TpeOyeT UX TPYIIUPOBKH, T. €.
uX Kiaccudukaiuu, KOTopas JaHa Ha puC ....

Kontpons kadecTBa Ha NOPEANPUSITAU  OCYUIECTBISIOT  HU3TOTOBUTENH
MPOAYKIIMM W TPOU3BOJCTBEHHBIE MacTepa; paOOTHUKH OTJeJa TEXHUYECKOTrO
KoHTpoJig (puc. 4), paboune, TMepeBeJeHHbIE HAa CAMOKOHTPOJb, MpPEACTABUTEIU
3aKa34MKa Ha NPEANPUATUH (€CITU 3TO OTOBOPEHO B KOHTPAKTE HA MOCTABKY ).

CnoxHOCTh MpoOJIeMBbl KadecTBa TpeOyeT KOMIUIEKCHOTO TMOJXo/a K
OpraHu3aluu CiIyXObl KadecTBa NPEANPHUSATHA, B KOTOPOM IeIecoo0pa3Ho
00BEIMHUTH HE TOJBKO MOJIpa3/ielICHUE, OCYIIECTBIAIONIEe KOHTPOJIb KauecTBa, HO U
MOJIpa3ieJICHUs 10 OpraHu3allMM BCeW paboThl B 00JacTH OOeCTIeUYeHUs] W aHaln3a
KauecTBa, a TAK)Ke ero CTUMYJIMPOBAHUE.

Ha puc. 5 npencraBiensl (QpyHKUIMM CHy»KObl KadecTBa JUIsl KPYIHOIO
MpEANPUSITHUS.

I[lnanupoBaHue KayecTBa CBOJUTCS K OINPEICICHUIO Kaue€CTBEHHBIX
YCTAHOBJICHUIO XAPAKTEPUCTUK, BBISIBICHUIO HAJEKHOCTU W3ACIHM HA CTaguu HUX
pa3pabotku. Kpome TOro, HeoOXOAMMO 3aHMMAThCA MOJATOTOBKOM KOHTPOJS U
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MIPUMEHEHUSI KOHTPOJBHBIX cpelcTB. [Ipu 3TOM MOIKHBI pa3padaThiBaThCd METOIBI
YOpaBJIEHUS KauyeCTBOM KaK B COOCTBEHHOM IPOU3BOJICTBE, TAK U Yy MOCTABIIUKOB -
CMeKHUKOB. HeoOXoMMO BeCTH aHAIUTHYECKYIO paboTy - OTpabOTKy M aHaIu3
JAHHBIX 110 KAYE€CTBY M 3aTpaT Ha ero oOecreyeHue.

B cuctemy KOHTpoOJIsI KauecTBa Ha KPYHHBIX NMPEeanpuatTusx (pupmax) BXOASIT
MOApa3JeieHUus HUCHbITAHUW Ha HAAEKHOCTh, KOHTPOJS MaTepHaliOB, CTEHIOBOM
00pabOTKU M MPOBEPKH MAaKETOB, OMBITHBIX 00pa3lioB npoaykuuu. Heorbemiiemoii
4acThl0 pabOThl MO KOHTPOJIO KAuecTBa SIBISACTCS KOHTPOJb MOKYIMHBIX H3ICIHM,
BXOJHOM KOHTPOJIb Ha BCEX YYacTKaX M TEXHOJOTMYECKHUX IMepexoJax B
MPOU3BOJICTBE, ONMEPAIMOHHBIA M OKOHYATENIbHbIA ((DUHUILIHBIN) KOHTPOJIb FOTOBOI
npoaykiuu. K GyHKIIUU KOHTPOJISI HEMOCPEACTBEHHO MPUMBIKAET METPOIOTUUYECKOE
oOecrieueHre MPOU3ZBOACTBA, KOTOPOE TMO3BOJISIET OCYLIECTBISITH pa3paboOTKy,
MPOBEPKY U MPABUIBHYIO OJKCIUTyaTallMI0 CPEJICTB HU3MEPEHUM, SIEKTPOHHBIX,
KOMIIBIOTEPHBIX YCTPOMCTB M KOHTPOJb MX cocTosiHuA. W, HakoHel, HEoOXOAUMO
MOATOTaBIMBaTh MPOTPaMMbl M OPraHU30BBIBaTh OOYYEHHE U  TMOBBIIICHHUE
KBaTU(UKAUA KaJapoB, oOecreurnBaTh MOTUBAIMIO U CTUMYJHMPOBAHHE MEpCOHAIa
JUTSl YCTICIIIHOTO PEIICHUS 3a/1a4 1O MOBBIIIEHUIO KaYeCTBa.

Pazymeercs, He Kaxaoe NOpeANpUITHE CIOCOOHO COAEPKATH MOITHOCTHIO
pa3BUTYIO0 CHNyXO0y KadecTBa. Maible M CpeIHHME NPEANpPUITHS, KaK MPaBUIIO,
npuoderarot K yciyram CHeHaTN3UPOBAHHBIX KOHCYJIbTallUOHHBIX,
WHXWUHUPUHTOBBIX (DUPM, OTPAHUYUBASICh, B JIyYIIeM Cliy4ae, HaJUYUEM OJIHOTO
WHXKEHEepa M0 KaueCTBY.

HayyHoli OCHOBOM  COBPEMEHHOTO TEXHUYECKOTO  KOHTPOJS  CTAIH
MaTeMaTUKO-CTATUCTUUECKUE  METOAbl W MH(OPMALMOHHBIE  TEXHOJOTHH.
VYrpapneHue KayecTBOM MPOAYKIIMU MOXET O0EeCleuuBaThCsi ABYMS METOJAMU:
MOCPEJACTBOM PpPa30paKOBKU M3JEIUNA M MYTEM [OBBIIIEHUS TEXHOJIOTHYECKOU
TOYHOCTH. M37aBHA METO/Ibl KOHTPOJIsI CBOJMJIMCH, KaK MPaBUIIO, K aHAIU3y Opaka
MyTEM CIUIOIIHOM MPOBEPKH M3AeIHi Ha BbixoAe. [Ipu maccoBOM NpoOW3BOICTBE
TaKOW KOHTPOJIb TPeOyeT OONBIINX 3aTPaT U KOHTPOJbHBIN anmnapar MpeBbIIIAET B S-
6 pa3 KOJUYECTBO MPOU3BOACTBEHHBIX pabOUMX, U JaKE MPU 3TOM HET MOJIPHU 3TOM
HeT noisiOpaka. [lo3TOMy OT CIUIOIIHOTO KOHTPOJISI MEPEXOASIT K BBIOOPOYHOMY C
MIPUMEHEHUEM CTAaTHUCTHUYECKUX METOJ0B 00paboTKM pe3ynabTaroB. OJHAKO TaKou
KOHTPOJIb 3(P(PEKTUBEH TOJIBKO TOT/Ia, KOTJa TEXHOJOTHYECKUE MPOLECChl, Oy I1yuH B
HaJaKEHHOM COCTOSIHUM, 00J1a1al0T TOYHOCTHIO U CTAOMIBHOCTBIO, IOCTATOYHOM 1JIs
"aBTOMaTHUYECKONW" TapaHTUW H3TOTOBJIECHUA Oe3aedexkTHor mnpoaykuuu. OTcrona
BCTaeT HEOOXOAUMOCTh CTAOUIIU3UPOBATH MPOM3BOCTRO.

Cratuctuueckoe perynupoBanue nporeccoB (SPC) obecneurnBaeT CUCTEMHBIN
MOAXOJ K ONTUMH3ALUU MPOLIECCOB, KOTOPOE MTOMOTAET:

* M30aBUTHCS OT OTXOJIOB (IIOTEPH);

BBISIBUTH TPOOJIEMHBbIE 001aCTH (Y4aCTKH);

M30aBUTHCS OT CYOBEKTUBHOCTHU MIPU NPUHATUH PELICHU;

CHU3UTH U3BMEHYMBOCTD (HETIOCTOSHCTBO, HEYCTOMYMBOCTh) MpOIIecca;
JOCTUYb HAMEUYEHHOU LIEIH;

OMpeIeIUTh MOMEHT JOCTHKEHUSI COBEPIICHCTBA.

* Xk X ¥ ¥
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Bmecte ¢ Tem perynupoBaHH€ MPOILIECCOB C MPUMEHEHUEM CTATUCTUUECKUX
METOJIOB HE 3aMEHSET:
* peuieHus npoosieM (IpUHATUS PEIICHUN);
BBIHECEHUS HAJIEKHBIX TEXHUUECKUX OLICHOK;
WHXXEHEPHOI'0 MPOEKTUPOBAHUS U HAYYHBIX pa3paboToOK;
ONTUMU3ALNYU OINEPaInil;
METOJIOB TPOCKTUPOBAHHUSI, aHATN3A U YIIPABIICHUS.

* ¥ ¥ ¥

Pa3BeprhiBaHMe (QYHKOMHM KadecTBa SABJSIETCS CPEACTBOM IEpeBOJAA
TpeOOBAHMI MOKyNATENsI B COOTBETCTBYIOLIUE TPeOOBaHUS K pa3pabOTKe MPOLIECCOB
Y U3JETUU K BBIITYCKY TPOJAYKIHH.

Pa3paboTka kadyecTBeHHBIX M3/1eJIMH M nmpoueccoB. Pa3paboTka uznenuii u
IIPOLIECCOB  C  HCIOJB30BAaHUEM  METOJA IJIAHUPOBAHUS  3KCIIEPUMEHTOB,
XapaKTEPUCTUKNA KOTOPBIX HMMEIOT MHUHHMAJIbHOE OTKIOHEHHWE OT 3aJaHHBbIX U
YCTOWYUBBIX K BHYTPEHHUM U BHEIITHUM BO3JICHCTBUSIM.

YnpasiieHHe TEXHOJOIHYECKHUM IMPOLECCOM OCYLIECTBISECTCS C MOMOIIBIO
KOHTPOJIbHBIX KapT, 4€pe3 MOHHUTOPUHI 3HAYUTEIbHBIX COOBITUH U yCTAHOBJIIEHUS
MPUYXH CIOPAAUYECKUX OTKIIOHCHUHN U UX YCTPAHEHUS.

CoBepuieHCTBOBaHHE mpouecca TpeOyeT pa3paboTku rumnore3 (HakTopos,
BIIMSAIONIMX HA KauyeCTBEHHBIE XapaKTEPUCTUKH C KCIOJIb30BAHHEM PE3YJIbTATOB
KOHTPOJIbHBIX KapT, aHaJlM3a XapakTepa W MOCIEICTBUU OTKAa30B, a TaKXKe APYroi
uHpopmanmu. OHO Takxke TpeOyeT OTciaekKUBaHUS (DAKTOPOB, BIUAIONIUX Ha
KAueCTBEHHbIC XaPaKTEPUCTUKH, MYTEM TUIAHUPOBAHUS U aHAJIU3a SKCIIEPUMEHTOB U
pa3paboOTKH Mep.

3.3. CucTteMHBIH MOAX0] K YIIPABJIEHHUI0 KA4eCTBOM NMPOAYKIIUM HA
0TeYeCTBEHHBIX MPeINPUITHIIX

I. B 1950-e ronmpr momyumsia pacrpoctpaneHue (CapartoBckas cHCTEMA
opraHuzanuu 0e31e(eKTHOr0 M3rOTOBJICHUS MNPOAYKIMU U CIAYU €€ C IEepPBOro
npeabssiaenus (BUIT)

Lenp cuctembl - CO3[JaHHE YCIOBUM MPOU3BOJACTBA, 00ECHEUMBAOIINX
U3rOTOBJIECHUE pabouyrMu MPOAYKUMU O€3 OTCTYIUIEHUH OT TEXHUYECKOU
JOKYMEHTALINH.

OCHOBHBIM KpUTEpPUEM, ITIPUMEHSAEMBIM JJIs1 KOJIMYECTBEHHON OLICHKH KaueCTBA
Tpyaa pabouero, SBWJICS NPOLEHT CHAYU NPOJIYKIHMH C TEPBOrO MPEAbSBICHHUS,
KOTOPBIA MCUHCISETCS KaK MPOLUEHTHOE OTHOIIEHUE KOJIMYECTBA NAPTUM, TPUHATHIX
C NIEPBOTO MPEABSABICHUS, K O0IIEMY KOJIUYECTBY M3TOTOBIECHHBIX pabOYUM MapTUid
u npeabsaBieHHbx OTK.

OT npoueHTa cladyd NPOAYKIMU C IEPBOTO NPEABSBICHUA 3aBHUCEJO IO
ONPEAETIEHHOMN MIKAJIE MAaTEPUAIBHOE U MOPAJIbHOE CTUMYJIUPOBAHUE UCTIOJTHUTENS.

Buenpenue cucremsr BUIT no3ponmio:

® 00ecCneyuTh CTPOroe BHIMOIHEHNE TEXHOJIOTUUECKUX OTEepaIIHii;
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® MOBBICUTh MEPCOHAIBHYI0 OTBETCTBEHHOCTh pabOuMX 3a KAueCTBEHHbIC
pe3yJIbTaThl CBOETO TPYAQ;

e Oosiee 3(HEeKTUBHO UCIOIB30BaTh MOPAIILHOE U MATEPHUAIbHOE MOOIIPEHUE
pabounx 3a KauecTBO UX TPY/a;

® CO3JaTh MPEANOCBHUIKKA JUIi IIMPOKOTO pPa3BEPTHIBAHUS JBHXKEHHUS 3a
MOBBIIICHUE KAaYECTBA MPOAYKIIHH.

MopanbHOE€ CTHUMYJIMPOBAaHHE TPHUBEIO K TOSBICHUIO 3BaHuW "Macrtep
30J10ThIE pyKH'", "OTINYHKUK KayecTBa" U Jp.

YciaoBHbIC 0003HAYEHUS CHCTEM:

BUII - 6e3neekTHOTO U3roTOBICHUS TPOAYKIIUH;

CBT- cuctema 6e3ae(heKTHOTO TPY/a;

KAHAPCIIH - kauecTBO, HAAEKHOCTb, PECYPC C MEPBBIX U3/ICIIH;

HOPM - mnayuHas opraHuzainus pa0OT 1O TMOBBIIIEHUIO MOTOPECYpPCOB
JIIBUTATEICH;

KCVYKII - koMmiekcHasi cucTeMa ynpaBieHHUs] KAY€CTBOM MPOAYKIIHH;

KCVYKII u OUP - xommuiekcHas cucTeMa yIpaBJIeHUs KA4€CTBOM NMPOAYKIUU U
3(PEKTUBHBIM UCIIOIB30BAHUEM PECYPCOB;

KCIIDII - kommiiekcHas crucTemMa MnoBbleHus 3Q(HEeKTUBHOCTH MPOU3BOJICTBA.

2. JIbBoBckui BapuaHT (CapaToOBCKON CHCTEMBI - cuUcTeMa 0e3/1ePEeKTHOro
tpyaa (CBT) BnepBeie pa3paboTana u BHeApeHa Ha JIbBOBCKOM 3aBojie TeierpadHoit
armnaparypsl 1 HEKOTOPBIX Ipyrux npeanpustui JIeBoBa B Hauane 60-X rogos.

enp cucrembl - 00€CHEUUTH BBIMTYCK NPOAYKIHMH OTJIMUYHOIO KayecTsa,
BBICOKOM HAJEKHOCTH W JIOJTOBEYHOCTH ITyTEM IIOBBIIIEHUS OTBETCTBEHHOCTH U
CTUMYJIMPOBAHUSI KaXJIOro pabOTHHKA MPEANPUSTAS U  MPOU3BOJCTBEHHBIX
KOJUUJIEKTUBOB 3a pe3yJIbTaThl UX TPY/A.

OCHOBHBIM KPUTEpPUEM, XapaKTEPUZYIOIIMM KAa4€CTBO TPYyAa U ONPEACISIOIIUM
pa3Mep MaTepUalibHOrO TMOOIIPEHUs, SBIsSeTCS KOod(PPUUIMEHT KadyecTBa Tpyla,
KOTOPBIA BBIYUCIISIETCS JJIS KaXKI0r0 pabOTHUKA MPEAIPUATUS, KAXKIOT0 KOJIEKTUBA
3a YCTAHOBJICHHBIM IPOMEXYTOK BpEMEHM (HEAelsl, Mecdll, KBapTaj) IMyTeM ydeTa
KOJIMYECTBA W 3HAYMMOCTH JOMYIIEHHBIX MPOU3BOJCTBEHHBIX HapyiieHuil. B
CUCTEME YCTAaHABJIMBACTCS KJIACCU(PUKATOP OCHOBHBIX BHUJOB MPOU3BOJCTBEHHBIX
HapylIeHUN: KaxJIoMy JAedeKTy COOTBETCTBYET OIpeeiIeHHbIH KO3()PULIUEHT
CHWXKEHHUs. MakcumanbHas OILIEHKa KayecTBa TpyJa U MaKCHUMAalbHBIA pa3zMep
MPEMUN YCTAHABJIMBAIOTCS TEM PAOOTHUKAM U KOJUIEKTUBAM, KOTOPBIE 32 OTUETHBIM
MIEpUOJ HE UMEIIM HA OJTHOTO HAPYLICHHS.

Buenpenne CBT no3Bonuio:

® KOJIMYECTBEHHO OIIEHUTh KayeCTBO TpPyJa KaxAOro pabOTHHKA, KaxKIOro
KOJIJIEKTHBA,;

® [OBBICUTHh 3aWHTEPECOBAHHOCTh U OTBETCTBEHHOCTb KaXJOT0 PaOOTHHKA,
KaXJI0TO KOJUIEKTHBA 32 KAYECTBO CBOETO TPY/a;

® [OBBICUTH TPYJOBYIO U MPOU3BOACTBEHHYIO JUCLUUIUIUHY BCEX paOOTHUKOB
MpEANPUSITHUS;

® BOBJIEKaTh B COPEBHOBAHHWE 3a IIOBBIIMIEHWE KAdyeCTBA MPOAYKIMU BCEX
PaOOTHUKOB MPEINPUATHS;
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® COKpATUTh MOTEPU OT Opaka U peKiiamaliu, MOBBICUTh TPOU3BOJUTEIHLHOCTD
TpyAa.

JIeBoBckas CBT Tak e, kak u capatoBckasa cucrema BUII, 3akmrouanaces B
TOM, YTO OHA pAaCIpPOCTpaHSAIACh TJIAaBHBIM OOpa3oM, Ha CTaJUI0 H3TOTOBJICHUS
MpOAYKIUU. VI3BECTHBI MOMBITKH MPUMEHEHUSI MPUHIUIIOB Oe31eeKTHOro Tpyaa B
HAYYHO-UCCIIEAOBATEIBCKUX U IMPOCKTHO-KOHCTPYKTOPCKUX OPraHU3aLMUAX, OJHAKO
mupokoe npumeHeHne CBT mnosyuuna Ha OPOMBINUICHHBIX MNPEANPUATHSIX IS
OLICHKU U CTUMYJIUPOBAHUS Kaue€CTBA UCIIOTHUTEILCKOTO (HE TBOPUECKOI0) TPY/Ia.

BUIT u CBT ycTpansinu oTpuliaTelbHble CYObEKTUBHBIC MPUUHUHBI, YCTPAHCHHE
O0OBEKTUBHBIX TPUYMH HAYAIOCh CO CIEAYIOMUX MOAU(DUKAIIUNA CUCTEM.

3. Cuctrema KAHAPCIIN (xauecTBO, HAIEKHOCTh, PECYPC C NIEPBBIX W3ICIIHI)
BIIEpBbIC pa3paboTaHa W BHEApPEHA HA MAIIMHOCTPOUTEIBHBIX NPEANPUSITUAX T.
I'oppkoro (Hwxkuero Hoeropoaa) B 1957 - 1958 rr. B atoli cucteMe ObLI clenaH
yIOOp Ha TMOBBIIIEHUWE HAACKHOCTH H3JIENIUA 3a CUET YKPEIUICHUsI TEXHHYECKOM
noArotoBku padotst Kb M TexXHONOroB MNpoOU3BOACTBA, HA JOJI0 KOTOPBIX
npuxoauiiock 60 - 85% nedekToB, 0OHapyKUBaeMBbIX B dKcIuTyataruu. Co3qaBaiuch
OMBITHBIE 00pa3lbl Y3JIOB, JI€TaJIeld, CUCTEM M M3JEIHUS B 1I€JIOM, MPOBOAWIUCH UX
MCCIIEIOBATEIbCKUE UCIBITAaHUA. 3HAYUTEIbHOE PA3BUTHE TOJYYWJIO OIBITHOE
MPOU3BOJICTBO, CTaHJAApPTU3aLMs U yHUUKAUSA, OONIETEXHUYECKUE CHUCTEMBI
CTaHJapTOB, Takue Kak Enunas cuctema koHcTpykTopckoi noxkymentanuu (ECK),
Enunas cucrema texHosiorndeckoi noaroroku npoussoactsa (ECTIIIT).

XapaktepabsiM 1 cuctemMbl KAHAPCIIN siBnsieTcst To, 4TO OHA BBIXOAUT 3a
paMKH CTaJuu HW3TOTOBJIEHUSA MPOAYKIHMH M OXBAaTbIBAET MHOTHE BHUILI pabOT Ha
CTaJuM HMCCIENOBAHUS M MPOCKTUPOBAHUSA M HA CTaauu SKcIutyaranuu. Ha cragun
UCCIIEIOBAHUSI U TTPOCKTUPOBAHUSI MPU M3TOTOBJIEHUU OIBITHOIO 00pasina OoJblIoe
BHUMAHHUE YHAEISIETCS BBISBICHUIO TNPUYMH OTKA30B W HX YCTPAaHEHHUIO B JI0
MPOU3BOJICTBEHHBIN TIeproj. PemieHne 3TOM 3aJadyd  OCYIIECTBISETCS 3a CYET
pa3BUTUSA  HUCCIEIOBATEIbCKOM W DKCIEPUMEHTaNbHOM  0a3bl, MOBBIIICHUS
kod(ppuurenta yHuuKkaum, MUAPOKOro MPUMEHEHUS METOJOB MAKETHUPOBAHUS U
MOJICJIMPOBAHUS,  YCKOPEHHBIX  HCHOBITAHWM, a  TaKkXke  KOHCTPYKTOPCKO-
TEXHOJIOTUYECKOU OTPaOOTKH H3JACIHUM B MPOIECCE TEXHOJOTMUYECKUU MOATOTOBKHU
MpOU3BOJCTBA. Pe3ynbTaThl 3KCIUTyaTallud U3JEIUNd B CUCTEME «0OpaTHasi CBSI3bY
WCIIOJIB3YIOTCS JUJISI COBEPILIEHCTBOBAHUS KOHCTPYKIMU HU3IEIUS M TEXHOJIOTUM €T0
W3TOTOBJICHUA.

B KAHAPCIIN mupoko UCHONB3YIOTCS TPUHIUIIBI O0e31eeKkTHOro Tpyaa u
0e371e(eKTHOr0 U3rOTOBJICHUS TPOTYKIIUH.

Buenpenne cucrembr KAHAPCIIM nHa psge npeanpusituii ['opbKOBCKOM
00J1aCTH MO3BOJIUJIIO:

® COKpaTUTh CPOKU JOBOJKH HOBBIX M3JIECIIMHU 1O 3aJaHHOTO YPOBHS KayecTBa
B 2 - 3 pasa;

® [OBBICUTH HAJC)KHOCTH BBIIYCKAEMBIX M3Aenud B 1, 5 - 2 pas3a, yBeIUIUTh
pecypc B 2 pa3sa;

® CHH3UTH TPYJAOEMKOCTb U IUKJI MOHTaXHO-COOpOUHBIX padoT B 1, 3-2 paza.
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[InanupoBaHue ynydiIeHUs1 KadecTBa mpoAykuuu u ynpasienus KII mo atomy
KPUTEPUIO, & TAKXKE PACIIPOCTPAHEHNE BHUMAHUS K KAUE€CTBY IO BCEMY KU3HECHHOMY
UKy OPOJYKIWH NOJy4rsia pa3Butue B cucreme HOPM.

4. Cucrema HOPM (nmayynass opraHuzanus TpyJa IO YBEIUYEHUIO
MOTOpPECYPCOB) BIEpBBIE pa3zpaboTaHa W BHeApeHa Ha SpocraBCKOM MOTOPHOM
3aBoge B 1963 - 1964 1r. llenp cuCTEMBl - yBEIMYEHUE HANEKHOCTH U
JOJITOBEYHOCTH BBIMYCKAEMBIX JIBUTATEIICH.

B ocHoBy cucrempt HOPM mnonoxeH nOpuHUOWN MOCIEIOBATEIBHOTO H
CUCTEMAaTHYECKOTO KOHTPOJISI YPOBHA MOTOpecypca, yBEIMYeHUss Ha 0Oasze
MOBBIIICHUSI HAJEKHOCTH W JOJITOBEUYHOCTH JETaled W Y3JI0B, JUMHUTUPYIOIINX
MOTOPECYPC, OCHOBHBIM ITOKA3aTEIEM B CUCTEME SBISIETCA PECYpC ABUTaTENs 0
MEPBOr0 KANUTAIBHOTO PEMOHTA, N BBIPAXEHHBI B MoTodacax. Poct »Toro
MOKa3aTelisi B CUCTEME TIaHUPYETCS.

Opranuzanust pabOT B CHUCTEME MOCTPOEHA MO MPUHLUIY HTUKINYHOCTH.
Kax1p1i1 HOBBIN ITUKJI IO MOBBIMIEHUIO MOTOPECYPCa HAYUHAETCS MOCTIE JOCTHXKEHHUS
B IIPOU3BOJICTBE paHEe 3aIUIAHUPOBAHHOTO YPOBHS MOTOpECypca U MPEeAyCMaTPUBAECT
ompeneneHue ero (PaKTUUECKOTO YPOBHSA, BBIABICHUE JIeTalled U  Y3JIOB,
JAMUTUPYIOMKX MOTOPECYPC; IUIAHUPOBAHUE ONTUMAIBHOTO YPOBHSI YBEJIMYECHUS
MOTOpecypca; pa3pabOTKy ¢ MPOBEPKY HHXKEHEPHBIX pEKOMEHAAlui 1o
o0ecrnedeHnIo IUIAaHUPYEMOI0 YPOBHA MOTOpecypca; pa3pabOTKy KOMILIEKCHOIO
IJIAaHA KOHCTPYKTOPCKO-TEXHOJIOTUYECKUX MEPONPUATHN MO OCBOCHUIO JBUTATENS C
HOBBIM PECYPCOM B MPOU3BOACTBE; MPOBEACHUE KOMIUIEKCA KOHCTPYKTOPCKO-
TEXHOJIOTUYECKUX MEPOIPUITUN U ONBITHO-UCCIIEI0BATENbCKUX pa0OT; 3aKpeIieHUue
JOCTUTHYTOTO pecypca B IPOU3BOACTBE; MOJICPHKAHUE AOCTUTHYTOTO YPOBHS B
AKCIUTyaTalWu.

Ha cragum mpowusBonactBa cuctema HOPM BkimodaeT B, ceOs TMOJOKEHUS
cuctembl BUII u CBT, Ha cTannu NpOEKTUPOBAHUS - OCHOBHBIE MTOJIOKEHUS CUCTEMBI
KAHAPCIIN.

Brenpenne cuctembl HOPM 1no3BONMIO yBEIMYHUTH PECYpPC SPOCIABCKUX
JIBUTATEJNEN [0 MEPBOrO0 KANUTAIBHOTO pemMoHTa ¢ 4 T1bic. 10 10 ThIC. Yacos,
YBEIIMYUTh TapaHTUHHBIA cpok Ha asurarene Ha 70%, CHU3UTH MOTPEOHOCTH B
3amacHbIX yacTsx Oosee uem Ha 20%.

JIOCTMKEHUE 3aIIaHUPOBAHHOTO YPOBHS KaU€CTBA CTAJIO0 BO3MOXHBIM 3a CUET
komruiekcHoro mnoaxona k YKII myremM o0000imieHust ombiTa NpeAlIeCTBYIOUIUX
CHUCTEM IO BCEM CTAAUSM KU3HEHHOIO IIUKJIA TPOAYKIUH.

5. B 1975 r. Ha nepenoBbIX npeanpusitusx JIbBOBCKOW 00JacTU MOSBUIUCH
KOMILIEKCHBIE CUCTEeMBI yrpaBieHus kauecTBoM npoaykuuu (KCYKII).

Henpto KCYKII 6buio co3nanvie NPOAYKIMH, COOTBETCTBYIOIIEH IYYIIUM
MHPOBBIM aHAJIOTAM M JOCTHKEHUSAM Haykd U TexHuku. C 1978 r. I'occrangaprom
Obl1a pa3paboTaHa U yTBepxkAeHa cucTeMa ocHOBHbIX (pyHkuuid YKII. B cBs3u c
BHeApeHneM Ha npeanpusatusx KCYKII monyuwnu pasBUTHE METPOJIOTHYECKOE
obecneuenne mpousBojctBa (MOII), MHOroctynmeH4aThlii aHanu3 Je(PEKTOB H
CTaTUCTUYECKUN KOHTPOJb KadyecTBa, OBbUIM CO3JaHbl TPYIIbl KadyecTBa, Ha
NpEANPUATUAX U B OOBEIMHEHUSX CTalld pa3padaThiBaThCAd MPOrpaMMbl KauyecTBa,
BBOJIWJIACH aTTECTALMS MPOAYKIIMH, OIYUYHIIA IUPOKOE PA3BUTHE CETh FOJIOBHBIX U
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0a30BbIX OpraHM3alliil, a TaAKXKE CETh YUPEKJCHUM MO MOBBIIICHUIO KBATU(UKAIINU
cnenquanuctoB B obsactu YKII, B By3ax ObUIM BBEIEHBI B MPOrpaMMbl OOYy4YEHUS
Kypcsl o ctangaprusanuu u YKII. B 1985 r. otmeuanock, 4To 3a gecsTuierue ¢
MTOMOILBIO KCVYKII YAAI0Ch CO3/1aTh 151 YCIIEIIHO peann3oBaTh
KOHKYPEHTOCTIOCOOHYIO MPOAYKIINIO, MOBBICUTH YJEIbHBIA BEC MPOAYKIIUU BBICIIEH
KaTeropuu KadecTBa B 2 - 3 pa3a, 3HAUUTEIbHO COKpPATUTh MOTEpU OT Opaka H
pekiiamariuii, yMEeHbluTh B 1, 5 - 2 pa3a cpoku pa3pabOTKU U OCBOCHUS HOBOM
npoAyKuuu. BmecTte ¢ TeM yKa3blBaJIOCh, YTO HAa MHOTHUX MPEANPUATUAX IPHU
co3naHuu cucteM ymnpasieHus: kauectBoM (CYK) napyiianuch OCHOBHBIE MPUHIIUIIBI
KOMILUIEKCHOT'O CUCTEMHOTr0 MOJIX0/1a, YTO MpUBENO K (hopManu3my B 3TOH paboTe H,
0 CYIIECTBY, K OTCYTCTBHIO CUCTEMBI. OCHOBHBIE MPUYHMHBI 3TOTO - YKOHOMHUYECKAs
HE3aUHTEPECOBAHHOCTh mpennpustuid B ynyumenun KII, a ciemoBarenbHO, U B
cucreme, BHeapenue CYK Ha mnpeanpuaTusxX W3IUIIHE aJIMUHUACTPATUBHBIMU
METOJIaMHU. DTO MOPOAWIIO Y MHOTHX MHeHHE, uTo CYK cels He onmpaBaaiv 1 UMM HE
CIENYyET 3aHMMAaThCs. BMecte ¢ TeM yxXe Mpu NepecTpOrKe 3KOHOMUKH U MEPEXOe
Ha XO3SIMCTBEHHBIM pacdeT cTajio sicHO, 4To KII CTaHOBUTCA OCHOBHBIM YCIOBUEM
KU3HECTTOCOOHOCTH MPEANPUATUM, OCOOCHHO HA BHEIIIHEM PBIHKE

Hansueiimee pa3Butue CYK nwio B coctaBe cuctem ymnpaBieHus Oosee
BBICOKOTO YPOBHSI: OTPACIIEBBIX U TEPPUTOPHATBHBIX BIUIOTH A0 TOCY/IAPCTBEHHOM Ha
0aze pa3paboTKu mporpaMm "KauyecTBO'" M BKIIFOYEHHS UX B HAPOJHOXO3SIMCTBEHHBIC
manbl. TakuM 00pa3oM, OpraHU30BBIBANIACH BHEIIHAS Cpella CHUCTEM YIpaBJICHUS
KII. B 1978 r., Obuin pa3paboTaHbl W YTBEPkKACHBI [OCCTaHIAPTOM OCHOBHBIC
MPUHLIUIIBI €AUHOM CUCTEMBI TOCYJITAPCTBEHHOIO YIPABJICHUS KAYECTBOM MPOIYKIUU
(ECT"YKID).

6. BHyTpu npeanpuaTuil ynpaBlIeHUE KAa4€CTBOM MPOJYKLIMH TAKXKE LUIO IO
JMHUAU OXBaTa Oojiee HMIMPOKOro Kpyra mpobiseM. PerieHue 3agad mo yiIydlIEHUIO
Ka4yeCTBAa BBITYCKAEMOW MPOAYKLUMHA HAa MHOTUX MPEANPUATHIX YBSA3BIBAIOCH C
3(PEeKTUBHBIM HCMOJB30BaHUEM pecypcoB. llpumepom Takol cHCTEMBI cTaja
nHenpornetposckas KCYKII u DUP.

[IpoOnema kauecTBa - KOMILJIEKCHasl, T. €. €€ MOXHO PEIIUTh TOJIbKO P
NpPOBEJEHUA  OJAHOBPEMEHHO  COOTBETCTBYIOIIEH  NOJUTHKM B  cdepax
3aKOHO/ATENIbCTBA, YKOHOMUKHU, TEXHUKH, 00pa30BaHUsA U BOCIUTAHMS, a TAKKEe Ha
OCHOBE CKOOPJAMHUPOBAHHON pabOThl MPOU3BOJAUTENEH, SKCIUTyaTallHOHHUKOB M
NOoTpeOuTeNe, HAyYHBIX M HWHXEHEPHBIX CTPYKTYp, 3aKOHOAATEIbHBIX W
WCIIOTHUTENBHBIX OpraHoB ynpasieHus. Koopaunaupyomum geaepaibHbiM OpraHOM
MCIIOJTHUTEIBHON BJIACTU B TPEX BAKHEUIIUX ISl 0OOECIIEUCHHS PELICHUS] MPOOIEMBI
KadecTBa cepax NeATeIbHOCTH - CTaHAapTU3alHUK, CEPTUPUKAIUU U METPOJIOTHH -
saBisgercs ['occtangapt Poccum.

Texuuueckass nonutvka [‘occTtangapra B 00JacTH yNpaBi€HUS KayeCTBOM
MPEIyCMATPUBAECT  COJCHCTBUE  OTECYECTBEHHBIM  TOBApPOIIPOU3BOJIUTENIAM  BO
BHEJIPEHUM CHUCTEM KadecTBa Ha MPEINPUITUSIX B COOTBETCTBHHM C TPEOOBAHUSMHU
MexayHapoaHbix crangapToB MCO cemeiicta 9000.

OTEUeCTBEHHBIN ONBIT KOMIUIEKCHOTO YNPABICHUS KA4E€CTBOM  SIBIIAETCA
xopomuM ¢pyHaameHnToM ocBoenus cranaaptoB MCO 9000, koTopble MpeACTaBISIOT
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0oJiee BBICOKHMI YpPOBEHb pa3BUTHS HAyKU YMpaBieHUs KaduecTBOM. OCHOBHBIMU
ornuuusgmu cucteM kadectBa (mo MCO 9000) or KCYKII siBasitoTCs caeayromnue:

® OpHUEHTAllUs Ha YJIOBJIETBOPEHUE TPEOOBAHUM MOTPEOUTENS;

® BO3JIOKEHHE OTBETCTBEHHOCTH 3a KayeCTBO MPOMYKIIMH HA KOHKPETHBIX
HUCIIOJTHUTEICH;

® MpOBEpKa MOTpeOUTENEM MPOU3BOICTBA MOCTABIINKA;

® BBIOOp MOCTABIIMKA KOMIUIEKTYIOIINX U3AECIHI U MaTEPUAJIOB;

® CKBO3HOM KOHTpPOJb KauecTBa MNPOJYKIIMHU, HAuMHAs OT MATEpHAJIOB U
KOHYas yTUIU3alued NpoayKIUU; MAPKETHHT;

e OpraHu3allvs yuyeTa U aHalii3a 3aTpaT Ha KauecTBo;

® MPOCJIEKUBAEMOCTh MAaTEPUAIOB U KOMIUICKTYIOUIUX H3ACIHN MO BCEMY
LUKy IPOU3BOJICTBA;

® peElIeHUE BOMPOCOB YTHIM3ALKNK NPOIYKIIMH TOCIIE SKCILUTyaTaluu.

JI7ist ocBOEHUSI MPOTPECCUBHOTO MUPOBOTO OMbITA MO YIPABICHUIO KaY€CTBOM
HEOOXOUMO  pealin30BaTh  KOMIUIEKC  OOECHEUYMBAIOUIUX  MEPOIPUSITHH,
BKJIIOYAIOIIMKN  pa3pabOTKy M pealn3alii0 CUCTeMbl MEp U MPEUMYIIECTB,
cTUMynUpyomux padoty. Ha 3To noimkHa OBITH HaleleHa cO3/1aBaeMasi B CTpaHE
OpraHu3alMOHHAas CTPYKTYypa, MPOBOJIAIIAS OIIEHKY U MPU3HAHUE CUCTEM KayecTBa, a
TaKke 00y4eHHe CIEeIUaINCTOB, CIIOCOOHBIX BHIMIOIHATH BCE BUABI padOT B 00JIacTH
oOecrnieueHus, KOHTPOJISI ¥ YIy4IlICHHs KaueCcTBa.

Co3maBanuch  KOMIUIEKCHBIE ~ CHCTEMbI  MOBBIMICHHS  A(PPEKTUBHOCTH
npou3BojctBa (KCIIDIT) u, HakoHen, cucTeMa YIPaBICHHUS TMPEANPUATHEM HU
oobenunennem (I'OCT 24525). Bomnpocbl ympaBieHHsT KaueCTBOM B JTHX
DKOHOMHMYECKUX CUCTEMaX 3aHUMaJIHM OT OJHOUW HIATOM IO OJHOM MATHAAIATOM HOJIHA
(o uncny LeneBbIX MOJACUCTEM yrpaBieHus). Pazymeercs, ['occtannapt B OIMHOUKY
y>K€ HE MOT PYKOBOJAHUTH YINOMSHYTHIMH CHUCTEMaMHU B II€JIOM, a JIPyTHE BEIOMCTBA
(I'octiman, 'KHT, N'ockoMTpyn u Jip.) HE BUJIETU B 3TOM HEOOXOUMOCTH.

[Ipu mnepexose K PBHIHOYHBIM YCIOBUSIM HCUE3IH JUPEKTUBHBIE METOIbI
yIpaBJeHUs, MOSBIIIACh KOHKYPEHIIMS TOBAPOMPOU3BOIUTEINEH, KOTOPbIE HANPSAMYIO
OILYTUJIU TPeOOBaHUS MUPOBOI'O COOOIIECTBA K KAYECTBY MPOAYKIUU.

3.4. OnbiT ynpaBiaenusi kauectBoMm B CIIIA. EBponeiickuii onbIT
ynpaBJieHHs Ka4eCTBOM, BceoOlliee ynpaBjeHne Ka4eCTBOM

Cnenuanuctel CIIIA Bo3nararoT OOJIBIIME HAAEKABl Ha COBEPIICHCTBOBAHHUE
YIIPABJICHUS KA4YE€CTBOM, KOTOPOE JOJKHO O3HA4YaTh, [0 UX MHEHHIO, PAJIMKAIBHYIO
MEPECTPOMKY CO3HAHUSI PYKOBOJCTBA, IIOJHBIA TEPECMOTP KOPIIOPATUBHOMU
KyJbTYPbl U TIOCTOSIHHYIO MOOWJIM3AIMI0O CHJI Ha BCEX YPOBHSAX OpraHu3aluu Ha
MOUCK MyTE€W K HEMPEPHIBHOMY IOBBIIMIEHUIO KAYECTBA AMEPUKAHCKON MPOTYKIIHHU.
[1o BbIpaXkeHHIO BUAHOTO aMepUKaHCKoro cnenuanucra A. @elirendayma, "kauecTBo
- 9TO HE €BAHTEJIN3M, HE PALPEIIOKESHUE U HE JIO3YHT, 3TO 00pa3 KU3HU".

HoBeim Tennmeniusam B CIIIA HaubOosbIiliee CONMPOTHUBICHHE OKa3bIBAIOT
PYKOBOJUTENN CPEAHEr0 3BE€HA. [[J11 MHOTrMX M3 HHMX YHpaBJIEHYECKAs MOJUTHUKA,
OCHOBaHHas Ha Ka4€CTBEHHOM IIOJIXOJIE, MPEICTABISACTCS YIPO30M UX aBTOPUTETY U
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Jaxe uX JOHDKHOCTHOMY TMOJIoKeHUt0. IIpou3BOJCTBEHHBIE K€ pabouue, Kak
MIPaBUJIO, TOTOBBI B35ITh Ha ce0sl OTBETCTBEHHOCTh 32 KAU€CTBO CBOEH pabOTHI.

CepauieBUHON peBOONUU B OOJACTH KAadyecTBa SIBISETCS YIOBJIETBOPEHUE
TpeboBaHuUil 3aka3uukoB (morpeduteneit). Kaxapiii pabounii Ha KOHBeWepe SIBIsSETCS
MOTpPeOUTENIeM NPOAYKIIMU TPEAbIAYIIEro, MO3TOMY 3ajadya KaXXJoro pabouero
COCTOMT B TOM, YTOOBI KA4eCTBO €ro pabOoThl YIOBJIETBOPSIIO MMOCIEIYIOUIErO
pabouero.

BHuManue co CTOpPOHBI 3aKOHOJATENBHOW WM HWCHOJHUTEIBHOW BIACTH K
BOIPOCAM TOBBIIICHHUS KAayeCTBAa HAIIMOHAJIBHOW NPOAYKUHWH HOBOE SBJICHHUE B
SKOHOMHUYECKOM pa3BUTHHM CTpaHbl. OJHON W3 TJaBHBIX 3a7a4y OOIICHAIIMOHAIBHON
KaMIIAaHWW 3a TIOBBIIICHUE KAaudeCTBa SBIIETCA pealin3alus Ha Jejle JO3yHra
"KauectBo - nipexe Bcero!" I1oa 3TUM T03yHIOM €KErogHO MPOBOIATCS MECIYHUKH
KauecTBa, MHUIMATOPOM KOTOPBIX CTall0 AMEPHKAHCKOE OOIIECTBO MO KOHTPOJIIO
KauecTBa - BeJylllee B CTPAHE HAYYHO-TEXHUYECKOE 00IIECTBO, OCHOBAaHHOE B 1946 T.
Y HACUMUTHIBAIOLIEE B HACTOSIIECE BPEMSI B CBOUX psAlax 53 ThIC. KOJUIEKTUBHBIX U
WHMBUIYaJbHbBIX YJICHOB.

Konrpecc CIIIA yupenun HalMOHAIbHBIE MNPEMUM HMEHH MalbKoabpMa
bonapumxka 3a BblgaroImvecss AOCTHXKEHUST B OOJAcTHM MOBBIIMICHUS KayecTBa
MPOAYKIMHU, KOTOpble ¢ 1987 r. eXerogHo mpuUcy>KIalTCs TPEeM JydlliuM (Gupmam.
ITpemuu Bpyuarorcs [Ipesnaenrom Coenunennsix LTaTos.

AHanu3upysi aMepUKaHCKHM OMBIT B OOJIACTM KadyecTBa, MOXHO OTMETHUTh
CJIEAYIOIIHNE XapaKTEPHbIE €r0 0COOCHHOCTH:

® JKECTKHI KOHTPOJIb KauyeCTBA M3TOTOBJICHUS MPOAYKIHH C UCIOJIb30BAHUEM
METOJI0OB MaTEeMATHUYE€CKON CTATUCTUKU U UH(POPMAIMOHHBIX TEXHOJIOTUIA;

® BHUMaHHUE K IPOIECCY IUIAHUPOBAHUS MPOU3BOJICTBA MO OOBEMHBIM U
KQueCTBEHHBIM [IOKA3aTeNsiM, aJMUHUCTPATUBHBIA KOHTPOJIb 3a HCIOJHEHUEM
JIaHOB;

® COBEpIICHCTBOBAaHUE yIIpaBiIeHUs] GUPMOH B 1IEJIOM.

IIpuaumaembie B CIIIA Mephl, HalpaBI€HHBIE HA MOCTOSIHHOE MOBBILICHHE
KauecTBa MPOAYKIUU, HE 3aMEJIUIIN CKa3aThCAd Ha JIMKBUJIALIMKM Pa3pbiBa B YPOBHE
kaduectBa Mexay Anonweit u CIIA, yTo ycuIMIO KOHKYpPEeHTHYH OOpbOy Ha
MHUPOBOM PBIHKE, MPEBPAIIAIOIIEMCS B €IMHBIN, I100abHbINA PHIHOK,

OnbIT ynpasjeHuss kauecTBOM B SlnoHun. OTIMYUTEIBHBIMHU 3JIEMEHTAMHU
ATOHCKOTr0 MOAX0/1A K YIIPABJICHUIO KAYECTBOM SIBJISFOTCS:

® OpHEHTAlMs HAa MOCTOSSHHOE COBEPIIEHCTBOBAHUE MPOLIECCOB U PE3YJILTATOB
TpyZAa BO BCEX NOAPA3CIICHUSAX;

® OpHEHTAlMs HAa KOHTPOJIb KA4€CTBA MPOLIECCOB, 4 HE KAYECTBA MPOAYKLHUH;

® OpHUEHTAlMS Ha NPEIOTBPAILCHHE BO3MOXHOCTH TONYIIEHUS Je(PEKTOB;

® TIATEIHHOE UCCIECIOBAHUE U aHAJIU3 BO3HUKAIOIIUX MPOOJIEM MO IPUHIUITY
BOCXOJSAILETO MOTOKA, T.€. OT NOCIEAYIOIIEH ONepalnuy K MPEIbIAYIIEH;

e KyJbTHUBUPOBaHHWE TNpuHUHUNA: "TBOW MOTPEOUTENh - HUCIOIHUTEND
CIEIYIOUIECH MPOU3BOJICTBEHHON onepanuu';
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® [IOJHOE 3aKpEIJIEHUE OTBETCTBEHHOCTH 3a Ka4eCTBO PE3YJIbTATOB TpyJa 3a
HETMOCPEICTBEHHBIM UCTIOJIHUTEIIEM;

® AaKTHMBHOE HMCIOJIb30BAHUE YEJIOBEYECKOro (pakTopa, pa3BUTHUE TBOPUECKOTO
MOTEHIIMAaNIa padOUYUX U CIYXKAIUX, KYJIbTUBUPOBAHUE MOPAJIH.

Haponnas myapocts riacut, uro "HopmanbHOMY 4YeNOBEKY CTBHIIHO IJIOXO
paboTath".

OcHOBHas KOHLENUMSA "SIOHCKOrO 4yJa'" — 3TO COBEpIICHHAs TEXHOJIOTHS,
Oyllb TO TEXHOJIOTHSI MPOU3BOJICTBA, yNpaBieHUs: uiau obcnyxuBanus. Ha gupmax
ATON CTpaHbl IMIUPOKO BHEAPSIIOTCS BBIUUCIUTENbHAS W MHUKPOMPOLECCOPHAs
TEXHHUKAa, KOMIIBIOTEPhl COBPEMEHHOI'O TOKOJICHUS, HOBEUIIKNE MaTepUallbl,
aBTOMAaTU3UPOBAHHBIE  CUCTEMBbI  MpoekThupoBanus. Illupoko  mpuMeHsIOTCA
CTATUCTUYECKUE METObI, KOTOPHIE MOJHOCTHIO KOMIIBIOTEPU3UPOBAHBI.

XapakTepHOil 0COOCHHOCTHIO pa3pabOTKU CUCTEM B MOCIEIHUE TOAbI SIBISECTCS
TO, 4TO B €€ COCTaB BKJIIOYAIOT CUCTEMY CBSI3U C MOTPEOUTENIEM U CUCTEMY CBSI3H C
MOCTABIIUKAMHU.

[TyTu pemienus npoOaeMbl JadbHEUIIIETO TOBBIICHUSI KAYECTBAa PYKOBOIUTEIIH
¢bupM BUASAT TOJBKO B COTPYAHUYECTBE, B3aHUMHOM JIOBEPUHM TMOCTABIIMKA M
npou3BojuTeNneid. ['maBHOE OHU BUAST B 00SA3aTEIBHOM YCTAHOBJICHUU MNPUYUH
HEHAJIJIekKAIIEro KayecTBa, HE3aBUCUMO OT TOro, e OHU OynyT OOHapy>KEHbI - y
MOCTABIIMKA WA TOTPEeOUTENs, W peaau3allid COBMECTHBIX MEPONPUSATUNA IO
YCTPaHEHUIO BBISIBICHHBIX TPUYUH B MAKCUMAJIBHO KOPOTKHE CPOKH.

3aciny’KUBaeT BHUMAHHMS MPAKTUKA 1IEJICHANPABICHHOTO CcO3JaHusi Cco0-
CTBEHHOW CYOMOJIPSTHON CETH, KOTOpas pabdOoTaeT ¢ 3aKa3uMKOM Ha JIOJITOCPOYHOM
ocHOBe. SMOHCKUM (pupmMaM yAalloCh J10Ka3aTh, UYTO JaXE€ B YCJIOBHUAX CBOOOIHOM
KOHKYPEHIIMM TOJIOOHBIM MPUHUUI OKa3biBaeTcss Oosiee A(DPEKTUBHBIM, UeM
MPAaKTUKyEMBbIN Ha 3amnajie eKeroHbIi KOHKYPC CyOIOoapsI4uKOB.

Baxmwneiiimeil npeanochUIKON YCHEmHOW paboThl MO KayecTBY SIBISETCS
MOATOTOBKA U 0o0yuyeHue nepcoHana. [loAroroBka v mnepenoAroTroBKka HAUMHAETCS C
00y4eHUs BBICIIETO PYKOBOJAIIETO 3BeHa. OHO MPOBOAUTCS CUJIaMU MPUBIEKAEMbIX
CIELUATIMCTOB-KOHCYJIbTAHTOB MO KayecTBY. OOuIue cBeACHUsI O ACATEIBHOCTH IO
KauecTBY, JaBaeMble B IMpolecce OOy4eHHUs, JOJKHBI COUYETaThCS C KOHKPETHBIMHU
npueMamMu 1 pekoMeHganusaMu. CyuTaercs, 4To Kaxjaou gupme Jydiie cOCTaBUTh
COOCTBEHHYIO TMporpaMMmy oOOydYeHHs, 3aJaB IMPU OSTOM HEOOXOJAUMBIEC IIeNu
(TIOBBIIIIEHHE TTPOU3ZBOAUTEIBHOCTH, CHI)KEHHE YPOBHS 1€(DEKTHOCTH ).

JlupepcTBO BO BHEAPEHMM U PACHPOCTPAHEHUU KOHUEMIHMH KOMIUIEKCHOTO
yIpaBJ€HUs KaueCTBOM JOJIKHO MPUHAJJIEKATh BBICIIEMY PYKOBOJICTBY KOMITAHHH.
DTO MPaBUIIO CTAHOBUTCA €AMHON U YHHUBEPCAIBHOM OCHOBOM ycmexa.

B nocnegnue roasl oOydyeHue BEAETCS CAMbIMU COBPEMEHHBIMH METOJIAMH.
Pazpabotanbl mOporpaMMbl JI€IOBBIX HWIP MO KA4yeCTBY C HCIOJIb30BaHUEM
MEPCOHATBHBIX KOMIIbIOTEPOB. OOyUarONIUiACs caM MPUHUMAET PEIICHUS U CTapaeTcs
CO371aTh BOOOpa)KaeMOMY MPEANPUSATHIO HAWIY4IllMe YCIOBUS IS JTOCTUKEHUS
BBICOKOW KOHKYPEHTOCIOCOOHOCTH MPOAYKIUU.

VY oOyyeHus ectb O4eHb Ba)KHBIN MOJIE3HBINH 3P(DEKT: U3MEHEHHE B JYUIIYIO
CTOPOHY JINYHOT'O OTHOLIEHUS JItoJied K paboTe 1o kauecTBy. CUUTAIOT, UTO Ka4e€CTBO
Ha 90% ompexaenseTcss BOCMUTAHUEM, CO3HATEILHOCTHIO U TOJBKO Ha 10% 3HaHUSIMU.
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VYyeOHbie mporpaMmbl MOTYT AaTh Jinillb 3TU 10%, HO 3aTO OHU COOOIIAIOT UMITYJIBC
M3MEHEHUIO OTHOIIEHUs paOOTHUKOB K KA4yeCTBY, KOTOPOE B JajbHEWIIEM Haao
MOAJEPKUBATH MOCTOSHHBIMU YCUITUSIMH.

Bonbioe BHUMaHuE yaenseTcss KpyKKaM KadecTBa, (OpMHUpPOBAHUE KOTOPBIX
ABJISIIOTCS  JOOPOBOJIBHBIMU. OmbIT pabOThl KPYKKOB TOKa3bIBAET, UTO HMEETCS
npsMasi 3aBUCUMOCTh MOCEHNIAEMOCTH KPYKKOB W AKTUBHOCTM Ha 3aCEIaHUsX OT
CTENEHU JOOPOBOJBLHOCTU, CaMOCTOSATEIBHOCTH B BBIOOpE TEM, ABTOHOMHUM B
pPELICHUU BHYTPEHHUX BOMPOCOB KPYXKKA.

3acelaHue  KPYXKKOB -  €OUHCTBEHHBI  BHJ  HEMPOU3BOJCTBEHHOM
NEATENbHOCTH, pa3pelieHHoN B pabouee Bpems. OHU MPOBOASTCA €XKEHEIETHHO.
Ecou xpyxku cobuparorcss 1mocie pabOThl, TO KOMIAHUS  BBIMIAYUBACT
KOMIICHCAIlMI0, KaK 3a CBEpXypouHoe BpemdA. JIo3yHramMm Kpy>KKOB KadecTBa
apisiercsa "KauecTtBo ompenensier cynbOy npennpusatus"; "UTo cerogHs Kaxkercs
MPEKPaCHbIM, 3aBTpa - ycrapeeT'; "Jlymall 0 KauecTBe €KEMUHYTHO" .

PerynsipHo mpOBOASITCS 1EXOBbIE U 3aBOACKHE KOH(PEPEHIUU KPYKKOB
KadecTBa. [[BaXkIibl B o/l KOH(PEPEHIIMU KPY>KKOB KAayeCTBa MPOBOJSTCS HA YPOBHE
Bcel kKoMnaHuH. CO3BIBAIOTCS ChE3/IbI MPEICTABUTENIEN KPYKKOB KauecTBa. Kpyxok
CUMTAETCS MPU3HAHHBIM O(PUIMATILHO, €CIIM OH 3apPETUCTPUPOBAH ATOHCKHUM COHO30M
HAay4YHO-TE€XHUYECKUX PAOOTHUKOB U 00 HSTOM OBbUIO OIOBEIICHUE B KypHAJE
"MacTep 1 KOHTPOJIb KauecTBa'.

Ha simoHckuX npeanpusTusix A NepcoHaia pazpaboTaHa mporpaMmma y4acTus
B oOecredyeHUM KayecTBa, noayuyuBiiass Ha3zBaHue "llate wHynei". Omna
chopmylpoBaHa B BUJI€ KOPOTKHUX MPABUII - 3aMIOBEJICH:

® HE CO3/1aBaTh YCJIOBUS JUIsl IOSIBIICHUS 1€()EKTOB;

HE nepeaBarh AePEeKTHYIO TPOAYKIUIO Ha CIEAYIONIYIO CTaauIO;
HE MPUHUMATH AePEKTHYIO MPOAYKIIUIO C MPEAbIAYIIEeH CTaauH;
HE U3MEHSATh TEXHOJIOTUYECKNE PEKUMBIL;

HE MOBTOPSTH OIINOOK.

OTU npaBwiIa ACTAJU3UPYIOTCS IO 3TanaM IOJATOTOBKM MPOU3BOJICTBA H
JOBOJISITCSL 71O Ka)KJI0TO paOOTHHKA.

Bce BbIIEN310KEHHBIE aCIIEKThI TO3BOJISIFOT BBIICIUTH INIABHOE B OTHOLIEHUH
K Ka4eCTBY:

® I[IMPOKOE BHEAPEHHE HAYYHBIX pa3pabOTOK B 00JacTU YIpaBICHUS U
TE€XHOJIOTHUU;

® BBICOKAS CTEIEHb KOMITBIOTEPHU3AlIMU BCEX ONEPALMil yIPABICHHS, aHAIN3A
Y KOHTPOJIA 32 MPOU3BOJICTBOM;

® MAaKCUMAJIbHOE MCIIOJb30BAHUE BO3MOXHOCTEM YEJIOBEKa, JMJISI 4Yero
NPUHUMAIOTCA MEPhl 10 CTUMYJIUPOBAHUIO TBOPYECKOW AKTUBHOCTH (KPYXKKH
KauecTBa), BOCHUTAHUIO MATPUOTH3Ma K CBOEM (QupMe, CUCTEMATHYECKOMY H
MIOBCEMECTHOMY OOYUYEHHIO ITEPCOHAIA.

EBponeiickuii onbIT ynpabBjeHHs KadyecTBOM. BaxHoe Mecto B 3TOM
NEATENIBHOCTA  3aHMMAIOT  CIEHUaJbHBIE  aCCOUMAMA WM  OpPraHU3alluu,
OCYLIECTBIISIIOIIME KOOPAMHAIIMIO B MacliTabax pernoHa. B mpornecce nmoarotroBku K
OTKPBITOMY OOIIIEEBPONEHCKOMY PBIHKY, MpoBo3rjaméHHoMmy ¢ 1 sHBaps 1993r.,
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ObUTM BBIPAOOTaHBI E€WHBIE CTAHAAPTHI, €AUHBIE MOAXOAb K TEXHOJIOTMYECKUM
perinaMeHTaM, rapMOHU3UPOBAHbl HAIIMOHAJIBHBIE CTAHIAPTHI HA CUCTEMBI Ka4ueCTBa,
coznanHble Ha ocHOBe cranmaptoB MCO cepun 9000, BBeIEeHBI B IEHCTBHE HX
eBponerickue anaimoru - EN cepum 29000. bonbiioe 3HadeHHWE MPUAACTCS
cepTu(UKAIMA CUCTEM KadyecTBa Ha COOTBETCTBHUE ATUM CTaHJapTaM, CO3JaHUIO
ABTOPUTETHOTO E€BPOMEUCKOT0 oOpraHa Mo cepTUudUKAIUM B COOTBETCTBUH C
TpedoBanusamu cranaaptoB EN cepuu 45000.

O6pazoBanbl EBpomneiickuii KOOPAWHAIIMOHHBIA COBET IO HCHBITAHUIM H
ceprudukanuu U EBponeickuii KOMHUTET MO OLIEHKE U CepTHU(PHUKAIUU CUCTEM
KadecTBa. B cocTtaB KomuTeTa BXOAST OpraHU3alid MO CcepTUUKALIUU
BenukoOpuranuu, Ilserimapuu, OPI, Ascrpum, Hanumm, IlIBeruu, Ppaniuw,
Ucnanuu, llopryramum, I'penmu, ['ommanauu, bensrum, ®Ounnsnauu, Hopseruw,
Npnanguun n Utanumu.

B cents6pe 1988 r. npesunentsl 14 xpynueimux, ¢pupm 3amaaHoir EBporibl
MOAMNMUCATIN CoraiieHnre o co3nanuu EBponelickoro goHna ynpaBieHUs: KAYECTBOM
(EDY K).

O6nactp nestenbHOoCTH EBporneiickoro @oH1a yrpaBieHNs] KaueCTBOM:

® MOJJCPKUBATH PYKOBOJACTBO 3aIaIHOEBPONEHCKUX KOMIIAHUN B YCKOPEHUU
mpoiiecca Cco3JaHusl KauecTBa JUIsl JIOCTUKEHUS MPEUMYIIECTB BO BCeOOIeH
KOHKYPEHIIUH;

® CTUMYJHPOBaTh M, TJI€ A3TO HEOOXOJMMO, MOMOTaTh BCEM CErMEHTaM
3anaJHOEBPOINEICKOro COOOIIeCTBA MNPUHUMATh Y4YacTUE B JESITEIBHOCTH IO
VIIYUYIIEHUIO KaueCTBa U YKPEIUICHUIO KYJIbTYpPbl EBPONIEHCKOr0 KauecTBa.

EBponelickuii Qonn ympaBieHUs KauecTBOM COBMECTHO ¢ EBpomneiickoi
OpraHu3alyen Mo KayecTBy yupeaua EBpONEncKyro MpeMuIo 1Mo KayecTBy, KOTOpas,
HauuHas ¢ 1992 r., npucyxaaercs Jydmum pupmam.

OTANYUTENBHBIMU  OCOOCHHOCTSMHU €BPOIEUCKOTO TMOAX0Ja K PEUICHUIO
po0JieM KayecTBa SABJISIIOTCS:

® 3aKOHOJATEelbHAs OCHOBAa I TMPOBEIECHUS BCEX padOT, CBS3aHHBIX C
OLICHKOM W MOATBEPKICHUEM KA4ECTBA;

e rapMoHu3alus TpeOOBaHMM HAIMOHAIBHBIX CTAHAAPTOB, MpPaBUI U
npoieayp cepTudukanuu;

® CO3/IaHHE€ PETHOHAIBHOM HHPPACTPYKTYpbl M CETH HAIMOHAIbHBIX
OopraHu3anui, ynoJHOMOYEHHBIX MPOBOAUTH Pa0dOTHI MO CEpTUPUKAIMU MPOAYKIUU
U CUCTEM KauyecTBa, aKKpeIuTalUH J1abopaTopuil, perucTpaluu CHEUUaTUCTOB IO
Ka4yeCTBY U T. [I.

BceoOmiee ynpaBiaeHwme KadecTBOM. lcxonss W3  OTEYECTBEHHOTO M
3apy0eXHOTO OIbITa, HAM MPEACTABISAETCS, YTO 0o0Jiee MOITHO U TIyOOKO OTpakaeT
COJIep’KaHWE MPOUCXOASAIIMX mpoleccoB TepmuH "BceeoOiiee — ympaBlieHue
KadecTBOM" (a MOXeT, ObITh Jaxe "BceoObeMitoliee yrpaBieHHe KayeCTBOM"), Kak
cuHoHuM anriuiickoro "Total Quality Management" (TQM).

Jleno B TOM, YTO TakKO€ TOJKOBAaHHWE IO3BOJSET BKIKOYWUTH B 3TO €MKOE
MIOHATUE HE TOJBKO PYKOBOJCTBO AECSATEIbHOCTHIO, HO U MHOTOILIAHOBOE YIIPABIICHUE
mpoueccaMu, pecypcamu, IIEpCOHAJIOM Ha  BCEX  YPOBHSAX  yIPaBIICHUS
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(rocygapcTBEHHOM, OTpacieBoM, (UPMEHHOM, HHM30BOM) M BO BceX cdepax
JEeSATETbHOCTH.

[IpaBuapHOE TOJKOBAaHHE TEPMHUHOB HMMEET MNPHUHIUIHAILHOE 3HAYCHHE,
MOCKOJIbKY 32 HHUMH CIEAYIOT CoOJepKaHue paboT, NpUMEHSIEMble CpEeJCTBa M
METO/Ibl, MIPUOPUTETHI U B3aUMOCBSI3H.

BceoOiiee ympaBiieHHe KaduecTBOM - KOHIEMIHUSA, HpeaycMaTpUBaroiias
BCECTOPOHHEE IIE€JICHANPABICHHOE, XOPOILIO CKOOPJAMHUPOBAHHOE MPUMEHEHHE
CUCTEM M METOJOB YIPaBICHHUS KadeCTBOM BO BceX cdepax AesTeNbHOCTU OT
UCCIIEIOBAaHUM U Ppa3pabOTOK /10 MOCIEHPOAAKHOTO OOCHYKMBAaHUS TPU Y4aCTUH
PYKOBOJICTBA M CIY’KalllUX BCEX YPOBHEW M MpHU palMOHAJIBHOM HCIOJIb30BAaHUU
TEXHUYECKUX BO3MOKHOCTEH.

Total Quality Management Bkiirouaet B ceOsi:

* KOHTPOJIb B IIpoliecce pa3padOTKU HOBOU MPOAYKIIUU;

* OIICHKY KayeCTBa OMNBITHOrO 0o0pa3slia, IUIAaHUPOBAHUE KadyecTBa IMpo-
OyKIIMA W TPOW3BOJCTBEHHOTO IMpOIllecca, KOHTPOJb, OIEHKY M IUIaHUPOBAHHUE
KadyecTBa MOCTABISIEMOT0 MaTepuaia;

* BXOJHOW KOHTPOJIb MaTEPUAJIOB;

KOHTPOJIb TOTOBOM MPOYKITHH;

OIIEHKY KaueCTBa MPOIYKIIHH;

OIIEHKY KaueCcTBa MPOU3BOJICTBEHHOI'O MPOIECCa;

KOHTPOJIb KaY€CTBa MPOIYKIIMHU U TPOU3BOJCTBEHHOTO IIpoliecca;
aHalli3 CHEIUAIBHBIX TPOIECCOB (CHCIHANIbHBIE HCCICIOBAaHUS B
00J1aCTH KayecTBa);

* ¥ ¥ X %

* UCIIO0JIb30BaHUE MH(POPMALIMK O KAYECTBE MPOAYKIIUH;

* KOHTpPOJIb anmapaTypsbl, Aaroileid HHPOpMAaIUIO O KaueCTBE MPOAYKIUH;

* o0yueHue MerojaM oOecrHedYeHusi KauecTBa, MOBBIINICHUE KBaIU(U-
Kal[iu NIepCoHaIa;

* rapaHTUHHOE 00CITyKUBAHHUE;

* KOOPJWHAIMIO paboT B 00J1aCTH Ka4eCTBa;

* COBMECTHYIO pabOTy MO KAYECTBY C MOCTABIINKAMH;

* ucnons3zoBanue ukia PDCA ("plan-do-check-action");

* paboTa KPy>KKOB KaueCTBa;

%

yOpaBJIE€HUE 4YeIOBEYECKUM (DaKTOpPOM IyTEM CO3JaHusi arMoc@epsl
YAOBJIETBOPEHHOCTH, 3aMHTEPECOBAHHOTO YYacCTHs, OJaronoiaydusi U MPOIBETAHUS
Ha pupme, GpUpMax-NMOCTABIIMKAX, B COBITOBBIX U OOCTYKUBAIOIIUX OPraHU3alMIX, Y
aKIMOHEPOB U TIOTPEOUTENEH;

* paboTy B 00JacTH KadyecTBa MO METOAY MEX(DYHKIMOHATBLHOTO YIIpaB-
nenus ("cross-function-management");

* y4acTHE B HAIIMOHAJIbHBIX KAMIAHUSIX 10 KAYECTBY;

* BBIPA0OTKY MOJIUTUKU B 00JaCTH KauecTBa (COTJIaCOBaHUE MOJMUTUKH B

obmacTh KadecTBa C OOIIeN cTparerued HSKOHOMHYECKOW  JIeITEeIbHOCTH,
MIPUBHECEHHE II€JIEH KAa4eCTBAa BO BCE aCIEKThl aIMUHUCTPATUBHOM, XO3IMCTBEHHON
1 SKOHOMHUYECKOU NEATEIbHOCTH, MPUHATHE MEpP, 00ECIICUUBAIOIIMX TTOHUMAHHUE Ha
(bupmMe OTUTHUKHU B 00JIaCTH Ka4yeCcTBa);
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* y4acTue clyxalmux B (PUHAHCOBOUM JEATENbHOCTH (B MPUOBLIU, aK-
[IHOHEPHOM KamuTaje), BOCIIUTAaHHE CO3HATEIbHOIO OTHOIICHUS K KaueCTBY, UyBCTBA
MapTHEPCTBA, COBEPIICHCTBOBAHUE COIMAIbHONU aTMOC(epbl U MHOOPMUPOBAHHOCTD

CITyXaluX;
* poBejieHruEe Mep 1o (OPMUPOBAHUIO KYJIBTYpPbl KQUeCTBA;
* MOATOTOBKY YIIPABICHUYECKUX KaJAPOB /I PYKOBOJICTBA AESATEILHOCTHIO
B 00JIaCTH Ka4eCTBa;
* BO3JIOKEHHE OTBETCTBEHHOCTH 3a JESATEILHOCTh B 00JIACTH KauecTBa Ha

BBICIIIEE PYKOBOJICTBO.

BceoOmiee ymnpasnenne kadectBoM (Total Quality Management) - 310 He
TEOpETUYECKasl NUCIUIUIMHA, a TEXHOJOTHsSl PYKOBOJICTBA MPOILIECCOM MOBBIIICHUS
kadyecTBa. OHA COCTOUT U3 TPEX COCTABHBIX YACTEM.

[. KopeHnas, kiroueBass CUCTEMaA - 3TO T€ METOABI U CPENICTBA, KOTOPBIE
MPUMEHSIIOTCS JUIsl aHaliu3a U ucciaegoBanus. OHM OCHOBaHbI Ha OOIIETPU3HAHHOM
MaTeMaTUYeCKOM ammnapaTre, CTAaTUCTHYECKUX METOJaX KOHTPOJISI U IO3TOMY
UCIIOIB3YIOTCS BO BeeX (prupmax. OHU MOTYT UMIIOPTUPOBATHCS B JTIO0YIO CTpaHy.

2. Cuctema TEXHUYECKOr0 OOeCHe4YeHusi - H5TO MPUEMbl U MPOrPAMMBEI,
MO3BOJIAIONINE OOYUYUTh MEPCOHAI BIAJACHUIO STUMH CPEACTBAMH U MPABUIBHOMY UX
MPUMEHEHUI0. JTa CUCTEMa OTpakaeT cneu(PUKy CTpaHbl U KaXIOTO MPEINpPUITHS,
CBSI3aHA C HAIIMOHAJIBHOW KYyJIbTYpOW W TpaaulMsIMU CTpaHbl. Ee Hamo co3gaBaTh
CaMUM, TIEPEHOC OMbITA WIN NEPEBO JOKYMEHTOB Ha CBOM S3bIK HUUETO HE AACT.

3. CucTeMa HENPEPBHIBHOTO PA3BUTHUS CAMUX MPUHUHUIIOB U cojepxkanue TQM.
Ona eme Oonee cnenuduyuHa, HA HEW CHIIBHEE OTPAXKAIOTCA HAIMOHAJIbHbBIC
OCOOCHHOCTH, HIKOHOMUYECKHE TIOPSJKH BHYTPH  CTpPaHbl, JIEUCTBYIOIIEE
3aKOHOJATENbCTBO.

BceoOiiee  ympaBieHue KayecTBOM - O3TO TMOJJIMHHAs PEBOJIOLMS B
pykoBojacTBe. Jljisi OoTpaOOTKM HOBBIX B3aMMOOTHOILIEHUM HYXHBI COLUAIbHBIE U
OpraHu3alMOHHbIE 3KcrepuMeHThl. HyxHO mnpoOoBaTh, HaOUpaTbCS OINbITA,
BBISIBJISITH TUTIOCHI U MUHYCHI CUCTEMBL.

Xopoiio, Korja 3TUM OJHOBPEMEHHO 3aHHUMAIOTCS HECKOJIbKO (QUpM IO
CKOOPJMHUPOBAHHBIM IUTaHaM. Torja SKOHOMHUTCSI BpeMs, MOCKOJIbKY OJHOU (upMme
noTpeboBasioch Obl MOOYEPENHO MPOOOBATH paziuuHbie BapuaHThl. [losToMy Hamo
OOBEIUHATh YCUIUSL JiecsITKa (UPM, HNPOBOJAUTH COLMANIBHBIE M OPraHU3allMOHHbIC
AKCHEPUMEHTHI MapaUIebHO, @ 3aT€éM COBMECTHO AaHAJIM3UPOBATH PE3YJIbTATHl U
BbIpa0aThIBATh ONTUMAJIBHBIE PELICHUS.

[lenpto BceoOIIEro ympaBieHUsT KAayeCTBOM SBIISIETCA JOCTHXKEHUE Ooiee
BBICOKOT'0 KQYECTBA MPOAYKIIUH U YCIIYT.

Yro Ttakoe "0GoJiee BRICOKOE KauecTBO"?

SnoHcKas KOHLENIUS TPeAyCMaTPUBAET YEThIPE YPOBHS KauecTBa:

IlepBblii_YPOBEeHb — 3TO '"cooTBeTCTBHE cTaHAaptry'. IIpm 3TOM KauecTBO
NPOAYKIIMM  OLEHHMBAETCS KAaK COOTBETCTBYIOUIEE WM HECOOTBETCTBYIOLIEE
TpeOOBaHUSM CTaHAApTa. B 3TUX yCIOBUSAX BO3HUKAET HEOOXOAUMOCTDH BBISICHEHUS
TpeOOBaHUS W YTBEPXKIACHUS CTAaHJIAPTOB, a TaKXKe HUHCTPYKUUH U MPOIEAYPHI
MIPOBEPKU KauecTBa NMPOAyKIHUK. MHCTpyMEHTaMu HpH 3TOM CIIY>KaT CTATUCTUYECKUM
KOHTPOJIb KauecTBa M OpraHU3allMOHHAs CTPYKTypa mpousBojcTBa. HemocrtaTkamu
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ATOW KOHULEMUHUHU SIBJIIOTCS HEOOXOJUMOCTh MPOBEACHUS 005A3aTEIbHOIO0 KOHTPOJIS
KauecTBa U OTCYTCTBUE ydeTa TpeOOBaHUI MOTpeOUTeENs (phIHKA).

BTopoii YpoBeHb — 3TO "COOTBETCTBUE UCNOJB30BaHUI0". [Ipoaykuus nomkHa
HE TOJIBKO COOTBETCTBOBATH CTAaHAAPTY, HO U YAOBIETBOPATH SKCILTyaTAllMOHHBIM
TpeboBanusiM. Toraa oHa OyzeT MoJIb30BaThCA CIIPOCOM Ha phIHKE. M3-3a HE3HAHMS
BO3MOYXHOT'O HCIIOJb30BaHUS MPOAYKLHUU OJHA W3 (upM SNoHUM Moiydusaa MHOIO
peKjJaMaluii Ha CBOK HOBYIO CTHPAJbHYIO MAallUMHYy, KOTOPYIO JKUTEIU CEJIbCKOU
MECTHOCTH.

KpaTlme BbIBO/bI

Ha mnpeanmpustusax OsiBiiero CCCP  3apoguwiauch W MOCIEAOBATEIbHO
MpUMEHSUTACH Takue cucteMbl ynpasienus, kak bUII, CbT, KAHAPCIIN, HOPM,
KCVYKII, KC YKII u O1P, KC II21I1. KoMniekcHbIN, CHCTEMHBIN MOAX0/I, YUYET BCEX
(akTOpOB, BIUSIONIMX HA KAayeCTBO, HCIOJb30BAHUE OCHOB TEOPHUHU YIpaBIICHHS,
CPEICTB U METOJOB CTaHJapTU3aIlMU, METPOJIOTUH, KOHTPOJISI KauecTBa 00eCTeUrIIN
mUpokoe 1 3PHEKTUBHOEC MPUMEHEHUE ITUX CUCTEM.

B ycnoBusX pBIHOYHOW 3KOHOMHMKH KOMIUIEKCHBIE CHCTEMBI YIIPABJICHUS
Ka4eCTBOM HE YTPATHJIM CBOEH aKTyaJIbHOCTH U MOTYT C YCIIEXOM MPUMEHATHCS MPU
BHenpenun ctangaptoB MCO cepun 9000, pa3pabOTuuMKu KOTOPBIX B3sUIM Ha
BOOPY>KEHHE BCE LICHHOE U MOJIE3HOE U3 OTEYECTBEHHOI'O OIBITA.

3apyOeKHbIN OMBIT YIPaBICHUS KAYECTBOM Oa3upyeTcsl Ha €IMHBIX MOAX0Aax
U METOJAAXAXO0JaX M METOAAXE pacHpOCTPAHEHHBIE CTATHCTUYECKUE METOJIbI
KOHTPOJIA KadyecTBa BKIIOYEHbI B MexayHapoaHbid crtangapt HMCO 9004-4 u
PEKOMEHIOBaHbI JJIsI LIMPOKOTO MPUMEHEHHUS.

AMEPUKAHCKHANM ONBIT YNPABJICHHUS KA4YECTBOM  OTJIMYACTCS  KECTKUM
KOHTPOJIEM KAaueCTBA M3TOTOBJICHUS MNPOAYKUMH HA OCHOBE MaTEMAaTUKO-
CTaTUCTUYECKUX METOJIOB, IUIAHUPOBAHUEM MPOU3BOJICTBA IO KOJHMYECTBEHHBIM U
KaQ4eCTBEHHBIM [IOKAa3aTeIsiM C CHUCTEMOW AaJMUHHCTPATUBHOTO KOHTPOJIA 3a
WCIIOJTHEHUEM IIJIAHOB, OOJBIION MPONaraHJuCTCKON paboTONl Ha HalMOHAIBHOM
YPOBHE MO TOAAECPKKE CBOUX TOBAPONPOU3ZBOAUTENEH UM  CO3JAHUIO UM
0JIarONPUSTHBIX YCIOBUM HA PBIHKE.

SINOHCKHI  ONBIT  XapakTEPU3YeTCS IIMPOKUM BHEIPEHUEM  HAYYHBIX
pa3pabOTOK B 00JIaCTM TEXHOJOTUM (MEHEIKMEHTAa), BBICOKOH CTENEHbIO
KOMIIBIOTEpU3AaMM  BCEX  OIEpaluid  KOHTPOJSA, aHaiu3a W YIPaBICHUSA
MMPOU3BOACTBOM, MAaKCUMAaJIbHbIM  MCIIOJIb30BAHHUEM BO3MOXHOCTEM 4YEJIOBEKA,
Oyiarogapsi MPUHUMAEMbIM MepaM MO CTUMYJIHWPOBAHHUIO TBOPYECKOW AKTHUBHOCTH,
BOCIIUTAHUIO MATPUOTHU3MA K CBOEU (pupme, CUCTEeMATUYECKOMY U MOBCEMECTHOMY
00y4YeHHI0 MepCcoHAIa.

Crpansl 3anagHoii EBporibl B OCIEHUE TOABI TPOBOJAT €IUHYIO MOJIUTUKY B
o0acTh KadecTBa, I1EJbI0 KOTOPOW SIBIISIETCS JIOCTHXKEHHE MPEBOCXOJCTBA
€BpPOMNEHCKUX TOBApOB Ha MHUPOBOM pbIHKE. OTIMUUTENbHbBIE OCOOEHHOCTH
€BpPOMNEHCKOr0 MOAXOAa: CO3JaHHE 3aKOHOJATeNbHOW 0a3bl JUisi MPOBEACHUS BCEX
paboT, CBA3aHHBIX C OLEHKONM M TOJATBEP)KICHHEM KadecTBa, TapMOHM3AILIUS
TpeOOBaHMI HAUMOHAJIBHBIX CTAaHAAPTOB, MPABWJI U MPOLEAYp CepTU(PUKAIUH,
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pa3BUTHE PETUOHATHHOW WHQOPACTPYKTYPHI M CETH HAITMOHAIBHBIX OpTaHU3AIHH,
YIOJTHOMOYEHHBIX MTPOBOIUTH PACXOIBI IO CEPTH(PUKAIIUN MTPOTYKITHH.

OO6o0011eHE TPOrPECCUBHOIO MHPOBOIO OMbITa IO3BOJIUAIIO BBIPAOOTATH
MPUHITUIBI BCEOOIETO YIpaBICHUS KAYECTBOM - KOHIICIIIUH IEJICHANPABICHHOTO
MPUMEHEHUS CHCTEeM M METOJOB VIpaBIEHUS KAadeCTBOM  HAa BCEX OJTamax
KU3HCHHOTO IIMKJIa TPOAYKIIMM TPU YYaCTUH BCETO TEepCOHana (UPMBI,
PaIMOHAIEHOTO HMCIIOIB30BAHMS TEXHUYECKUX, IKOHOMHUECKUX M JAPYTHX PECypCOB
MIPU JIUAUPYIOIIEH pOJTU PYKOBOAUTENEH (HUPMBI.

JlanpHelee pa3BUTHE CUCTEM YIPABICHUS Ka4ECTBOM TO3BOJISIET MEPEUTH K
CO3JJaHUI0 CHUCTEM OOIIEPUPMEHHOIO YMPABJICHUS, IEJIbI0 KOTOPBIX SIBISETCS
ONITUMM3AIMS COOTHOIICHUS MEXITYy KauyeCTBOM, 3aTpaTaMd M CPOKaMH BBIXOJla Ha
PBIHOK C KOHKYPEHTOCIIOCOOHOM MPOTYKIIUEH.

BOHpOCbI AJI KOHTPOJIA A 06cy>lczlemzm

1. Kakue Buibl KOHTPOJIS KayecTBa Bel 3HaeTe?

2. PacckaxuTe O CTPYKTYpE U HAMPABJICHUSAX JIESITEIHHOCTH CIYKObl KauecTBa
Ha KPYIHOM MIPOMBILIIJIEHHOM TPEAPUSITHH.

3. KakoBbl 00J1acTM NPUMEHEHUSI CTATUCTUYECKUX METOJOB B YMPABICHUU
Ka4eCTBOM MPOAYKIWH?

4. Kakue BUIBI OLICHKH KauecTBa NMPOAyKIuu Brl 3HaeTe?

5.B uém pa3HMIA MEXIQy KOHTPOJIEM KadyecTBa, OLECHKOW KayecTBa W
MOATBEPKICHUEM KaueCTBA MPOTYKIUN?

6. IIpuBeauTe KIaccUPUKALMIO OCHOBHBIX (DAKTOPOB, BIMUSIOMINX HA Ka4y€CTBO
MPOAYKIIVH.

7. Kakne 0TeueCTBEHHbIE CUCTEMBI YIIPABICHU KaueCTBOM Bam U3BECTHBI?

8. UT0 mOyYMTENBHOrO, IO BANIEMy MHEHHUIO, €CThb B OIBITEC YHPABICHUS
kauectBoM B CIIIA, SAnonun u B 3anagnoi EBporne?

9. Uto Takoe BceoOIIee ypaBieHUE KaueCTBOM ?

10. Pacckaxure o SAAnoHckon koHuenuuu 4-ypoBHEW KauyecTBa.

11. Onumure GyHKIUH CIIYKO KauecTBa NPOAYKIMH Ha TIPEATPUITHSX.

12. B uem cocToUT HEOOXOIUMOCTh KOHTPOJISI KauecTBa?

13. B uem coctout otimune cucremol kauectsa MCO 9000 ot npyrux cucrem?

14. OnumuTte Tpu OCHOBHBIE YacTu BceoObiero ynpasieHus KaYeCTBOM.

15. B yem cocTOMT OpHUHIMI SIMOHCKOW MpOrpaMMbl OOECIIeUEHHUs] KauecTBa
«lIa1b HYyIIEW»?

OcHoBHas JuTepaTypa

1. 3akon PecnyOnuku Y30ekuctan «O cepTudUKalud MPOAYKIIUU U YCIYT» ».\
Hoseble 3akonbsl PecniyOnuku Y30ekucrtana. Boin. 10-T.: Anonat 1995.

2. 3akon PecnyOnuku VY30ekuctan «O crangaptuzauun» HOBbIE 3aKOHBI
PecniyOnuku Y36ekuctana. Beim. 10-T.: Agonat 1995.

3. 3akon Pecnybnuku VY30ekucrtan «O 3ammure mnpaB notpedutenein» HoBbie
3akoHbl Pecnyonuku Y30ekucrana. Beim. 11-T.: Agomnar 1996.
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10.

11.
12.

13.
14.
15.
16.
17.

3akon Pecnybnmuku Y30ekuctan «O  wmerponorun» HoBble  3aKOHBI
Pecniyonuku Y36ekucrana. Boim. 10-T.: Agonat 1995.

ApteikoB A., FOnnamesa IlI. DxoHomuka kauectBa. YuebHoe mocodue. — T.:
N3narensctBo JIuTeparypuoro gonna Coroza nucareneid Y3oekucrtana, 2004.
I'mccun, Buranuit McaeBuu. VYmnpapieHue KayecTBOM MNPOAyKIMH: Yueo.
rmocobue / B.. I'mccun. - PoctoB v/]1: ®ennkc, 2000. - 256 c.

Hpyxunun H.JL. Anonusi: skonHomuveckoe uyno. —CI16.: ITutep, 2003. —265 c.
Ileperyno JI.B., CammoB M.X. u ap. «YOpaBleHHUE KayeCTBOM H
KOHKYPEHTOCTIOCOOHOCTBIO MpoayKuuuy. — T.: «Momus», 2001.

VYydiienue kKadecTBa IMPOEKTOB W MpolieccoB: YueOHoe mocodbme / B. B.
Edumos. — Yaesnosck: Yul'TY, 2004. - 185 c.

VYrpaBneHue kadecTBOM M cepTudukanusa: Yded. mocodbue A CTyICHTOB
BY30B, oOywaromuxcsi no HampasieHuro 657000 "Ymp. xauectBom" / B. A.
Bacuiwes, 1. H. Kananmapumsunu, B. A. HoBukos, C. A. OgunokoB ; Ilox
pen. B. A. Bacunbesa. - M.: Uatepmer Unxxunupunr, 2002. - 416 c.

®omun ILI1. «KBanumerpusi. Ynpasinenue kauectBoMm. Ceprudukanms» 2000..
®omun, Brnagumup Hukomaenu. Kpanmmmerpus. YmpaBiieHME KadeCTBOM.
Ceprudukanus: Yded. mocobue s CTYJACHTOB BY30B, OOYYaIOIIUXCS TIO
HalpaBJICHUIO MOATOT. JUIUIOMHp. crenuanuctoB "Crangaprusanus,
ceprudukanus u metpoiorus” / B. H. ®omun. - M.: Ocb-89, 2002. - 384 c.
IOnpamesa I1I.M. Dxonomuka kadecTBa (TekcThl jgekmnuit) - T.: TT'OY, 2000.
www.begin.ru/db/hrm

www.isocentre.ru/seminars.html

www.1509000.ru/Technol qual/economqual.htm
management.com.ua/qm/qmO03 1.html
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TEMA 4. OPTAHU3ALIMOHHO-NIPABOBBLIE OCHOBBI
CTAHJIAPTU3ALIUU

4.1. CranaapTu3anus U €€ OpraHu3aluOHHO-IIPABOBbIE OCHOBBI.

4.2. CylIHOCTb, 3HAYEHHE U 32/1a44 CTAHJAAPTOB U CTAHJAAPTHU3AIUU.

4.3. HopMaTUBHBIE JOKYMEHTHI 110 CTAHAAPTU3ALUU.

4.4 T'ocynapcTBeHHBINH HA/A30P 32 CTAHAAPTaAMMU.

4.5 ®uHaHCcUpPoOBaHUEe PAdOT MO rOCYAAPCTBEHHON CTAHAAPTHU3ALMHU U HAA30PY,
CTUMYJIMPOBAaHHE IPUMEHEHUS CTAHAAPTOB

4.1. CranaapTu3anus U €€ OpraHu3alMOHHO-IIPABOBbIE OCHOBBI

JlesiTenbHOCTh B 00JACTH CTaHAAPTU3ALMUA B COBPEMEHHOM MHPE HampaBiIcHA
Ha BBITIOJTHEHUE TPEX COLMAIBHO-3KOHOMUYECKUX (DYHKITHM:

e yrnopsiioueHue OOBEKTOB (MPOAYKIMHU, paldOT, YCIYr), CO3JaBacMbIX B
MPOIIECCE HAYYHO-TEXHUUECKOTO TBOPUYECKOTO TPYIa YEIOBEKA;

® YCTAHOBJICHHE B HOPMATUBHBIX JOKYMEHTaxX IO CTaHAapTU3aIUU
ONTUMAJBHBIX OPraHU3aIMOHHO-TEXHUYECKUX, OOIIETEXHUYECKUX, TEXHUYECKUX U
HaTypaJIbHBIX TEXHUKO-3KOHOMUYECKUX HOPM U TPEOOBAHUI;

® [pPaBO MPUMEHEHHUS, T. €. HMCHOJb30BAHHUE U COOIIOJICHUE ONTUMAJbHBIX
HOPM ¥ TpeOOBaHMM, YCTAHOBIICHHBIX B HOPMATUBHBIX JOKYMEHTax IO
CTaHJapTU3ALIHH.

[lepexon >KOHOMUKHM Y30eKHCTaHAa HAa PBIHOYHBIE OTHOIICHUS, PACIIMPEHUE
npaB ¥  HSKOHOMHUYECKON  CaMOCTOSATENIBHOCTH  CYOBEKTOB  XO3SHCTBEHHOM
NESATETbHOCTH,  HEOOXOAMMOCTh  HMHTErpaluu  Y30eKucrtaHa B~ MHPOBOE
AKOHOMHYECKOE COOOIIECTBO MOTPEOOBAIO COOTBETCTBYIOIIMM 00pa3oM O0ECIEeUUTh
CO3/IaHUE TPABOBOM Oa3blI.

IIpunsaTbiii BnepBble B Hameidr crpaHe B 1993 r. 3akon PecnyOimnku
V30exkucran «O cTaHgapTHM3alMW»  YCTAHABIMBACT OCHOBHBIE  IOHSTHA,
MOJIOXKEHHUSI, IPUHLIUIBI, TOPSIIOK OpraHu3aluu padoT B 00JacTH CTaHAApTHU3ALINH,
KOTOpbI€  SIBIIIIOTCA ~ €IMHBIMM W O0fA3aTEIbHBIMU  JJIi  BCE€X  OpPraHoB
roCyJJapCTBEHHOTO YIIPABIICHUS, CyOBEKTOB XO3SUCTBEHHON AESTEIBLHOCTU (B TOM
yucie TpaxJaH - MpeAlnpuHUMAaTeliei), HE3aBUCUMO OT HX BEJOMCTBEHHOMU
MPUHAJICKHOCTH U (POPM COOCTBEHHOCTH, a TaK)Ke OOIIECTBEHHBIX 00bEAMHEHUN.

[lonoxkenust U TpeOoBaHMs 3aKOHA PACHPOCTPAHSAIOTCA HA H3TOTOBUTENEH
OpOAYKIMU,  MPOAABLOB,  HMCHOJHHUTENEH  ycayr  (paboT),  HPOEKTHBIE,
KOHCTPYKTOPCKHE, TPAHCIIOPTHBIE U JPYTHE OPraHU3aluU U TPEATIPUITHUS.

3aKoH omnpeJensieT Mephbl rOCYJapCTBEHHOM 3allUThl MHTEPECOB NMOTpeduTeneit
(OTHenpHBIX TpaXkaaH U MPOU3BOACTBEHHBIX MOTPEeOUTEIIEH), a TaK:Ke roCy1apcTBa B
LEJIOM, TMOCPEACTBOM pa3pabOTKu M MPUMEHEHUSI HOPMATHUBHBIX JOKYMEHTOB IIO
CTaHJApPTU3ALMKM, YCTAHABIMBAIONIUX ONTHUMAalbHblE TpeOOBaHHS K OOBEKTaM
CTaHJAPTU3ALMH - TPOIYKIHH, padoTaM (TPOU3BOJICTBEHHBIM MPOIIECCAM) U YCIyram
(yciyraM HAceleHUI0 M MPOU3BOACTBEHHBIM YCIyraM), MOPSIOK OCYIIECTBICHUS
rOCYJapCTBEHHOTO KOHTPOJIE W Haa3zopa 3a CcoONoJeHueM 00s3aTelbHbIX
TpeOOBaHU rOCYIapCTBEHHBIX CTAHAAPTOB.
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OrnpeneneHue cTaHIapTU3AIMd B 3aKOHE HE COJACPKUT OOUICHPUHSATHIX B
TEOpUU CTaHJIApTU3AlMU OMNpEJEICHUN, YKa3blBAIOUIMX HA TaKWe BaKHbIE s
MPAaKTUKA OOCTOATENbCTBA, KAaK ONTUMAJIbHOCTh MPUHUMAEMBIX PEIICHHUM, HX
BCEOOIIHOCTh, MHOTOKPAaTHOCTb MPUMEHEHHs, B TOM UHCIE€ JJis PEIICHUS
CYIIECTBYIOUIMX WU MOTYIIUX BO3HUKHYTH B OyayiieM 3a1ad. OHO yKa3bIBAaeT JIMIIIb
Ha CYIIECTBO JAESATEIbHOCTU - YCTAHOBIIEHHE HOPM, MPABUI U XapAKTEPUCTHUK B LEIAX
oOecrieyeHus 0e30maCHOCTH  MPOAYKIUU  (paboT, yCayr), TEXHUYECKOM U
MH()OPMAIIMOHHOM COBMECTHUMOCTH, B3aMMO3aMEHSIEMOCTH MPOAYKIUH,
0€30MMacCHOCTH XO3SIMCTBEHHBIX OOBEKTOB, OOCCICUCHHS €IWHCTBA W3MEPCHUM,
KadyecTBa MPOAyKUMH (paboT, YyCIyr) W SKOHOMHHM BCEX BHJOB PECYpPCOB,
obecrieueHus 000POHOCTOCOOHOCTU U MOOUITU3AIIMOHHON TOTOBHOCTH CTPAHBL.

lenu crangapTU3anuu, yKa3aHHbIE B 3aKOHE, OTPAXKAIOT JBYEIUHBINA XapaKTep
CTaHJapTU3aluu B HacTtosimiee Bpemsi. C OJHON CTOPOHBI, 3TO YCTAHOBIICHHE
00s13aTEILHBIX TpeOOoBaHUM o 0€30IMacHOCTH, COBMECTUMOCTH u
B3aMMO3aMEHAEMOCTH, a C JIPyrod CTOpPOHBI, pa3paboTKa pEeKOMEHAAIUW IO
MOTPEOUTENIbCKUM TOKa3aTeNsIM MPOAyKIuu (paboT, yciayr), HampaBJIEHHBIX Ha
MOBBIIICHUE €€ KauecTBa M SKOHOMHIO pecypcoB. [Ipu 3ToM HE0OXOaUMO UMETH B
BHUJly, 4YTO €CIM B COOTBETCTBUM C 3aKOHOM coOOJtoJeHHue TpeOOBaHUN TIO
0€30MacHOCTH, COBMECTHUMOCTH M  B3aMMO3aMEHSEMOCTH BCerja  SIBISETCS
00s13aTeNbHBIM J1J11 CYOBEKTOB XO35IUCTBEHHOMN JIEATEIbHOCTH, TO COOJIIOJICHUE UHBIX
TpeOOBaHUN K MPOAYKIHUHU (paboTaM, yciayram) CTAaHOBUTCSI 00si3aTeIbHBIM, €CIM Ha
ATO YKa3bIBA€TCSl B JIOTOBOPE WJIM TEXHUYECKON JOKYMEHTAIIMU HU3TOTOBUTEIIS
(mocTaBUIMKA) NPOAYKIUH, UCTIONHUTEIS PaOOT WU YCIIYT.

Henn CTaHJapTU3ALINH, YCTaHOBJICHHBIE 3aKOHOM, MOJIHOCTHIO
rapMOHHM3UPOBAHbBl C AHAJOTMYHBIMU UEISMH CTaHAApTU3alUKM, NPUHSATHIMUA B
Pa3BUTBIX 3apyOEKHBIX CTpaHax, a TakXke B JIOKYMEHTaX MEXKIyHapOIHbIX
OopraHu3anui Mo cTaHJapTU3AIUH.

4.2, CYHIHOCTL, SHAYCHHUEC U 3a1a4YM CTAHIAPTOB U CTaHAAPTU3AIIUHA

BakHbIM 371EMEHTOM B CUCTEMax yIpaBJCHUS KAa4eCTBOM H3JCIIUUA SBISETCS
CTaHJAPThl U CTAHAAPTU3ALIUS.

CrangapT B MepeBOJIE C aHTJIMMCKOTO — 3TO HOpMa, MEPHIIO, 00pasell.

B Hactosimiee Bpemsi B Y30ekuctaHe cpopMHUpoBaiach TIOCyJapCTBEHHas
CUCTEMa CTaHAapTU3allMHM, KOTOpas pErjJaMEeHTHPYET MPOIECChl MOCTPOCHHS,
M3JI0KEHUS U PACIPOCTPAHEHHUSI CTAaHAAPTOB B PecyOJIHKe.

[NocynapctBennsbie cranaapThl PeciyOnuku Y30eKnuCTaH BKIIOYAOT:

e o0sA3aTeNbHbIE TPEOOBAaHUS K KayeCTBY NPOAYKIHMH, pPabOT H YCIYT,
oOecrnieunBaromre O€30MacHOCTh ISl KU3HHU, 3J0pPOBbSl U HUMYIIECTBA, OXpaHy
OKpYyXaloIleh cpenpl, o00s3aTelbHbIe TPeOOBAHUS TEXHUKU O€30MacHOCTH U
MMPOU3BOACTBEHHOW CAHUTAPUH;

e o0s3aTeNbHbIE TPEeOOBAHUS MO COBMECTUMOCTH M B3aMMOMEHSEMOCTH
NPOAYKIINH;
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e 00s3aTeNbHbIE METOJbl KOHTPOJIS, TPEOOBAaHUU K KauyeCTBY MPOJYKIIUH,
paboT u ycayr, 00ecreynBarOnMX UX 0€30MacHOCTh JJIsl )KU3HU, 370POBbs JIIOJEH U
HMMYILECTBA, OXPaHy OKPYKAIOUIEH CPelibl, COBMECTUMOCTh NPOIYKIUH;

® [IapaMETPUYECKUE PSAIbI U TUIIOBOE KOHCTPYUPOBAHUE U3JIEITUN;

® OCHOBHBIC MOTPEOUTEIBCKUE U IKCIUTyaTallMOHHBIE CBOMCTBA MPOJYKIIHH,
TpeOOBaHUS K YMAaKOBKE, MaPKUPOBKE, TPAHCIIOPTUPOBAHUIO U XPAHCHUIO, a TaK¥kKe
YTUIN3ALUT TPOYKIINH;

® TIOJIOKEHHUSA, O00ECTICYMBAIONINE TEXHUYECKOE €IMHCTBO MPU pa3padOTKe,
MPOU3BOJICTBE, IKCIUTyaTalluy MPOJYKIIMU U OKa3aHUM YCIyT, MpaBuia ohopMICHUS
TEXHUYECKOW TOKYMEHTAIluW, JOMYCKU M MOCaJKu, oOlue MpaBuiia oOecredeHust
KayecTBa MPOAYKIIMH, COXPAHHOCTh W PAIMOHAIBHOE HKCIIOJb30BAaHHE BCEX BHJOB
pecypcoB, TEPMHHBI, OMPEACICHUS M OO0O3HAYCHHS, METPOJOTHYECKHE U APYTue
0OIIIeTEXHUYECKHE MPaBUJIa 1 HOPMBI.

B 3aBucuMoct oT 00BbEKTa CTaHAAPTU3AIMU, €r0 CIeHUGUKA U COJACPKAHUS
pazpabaThIBaeMbIX K HEMY TpeOOBaHUN CTaHAAPTHI MOAPA3CIIIOTCS Ha CICAYIOIINE
BHUJIBI:

® CTaHJApPThl OCHOBOIIOJIATAIOIIIUE;

® CTaHJapThl HA MPOIYKITHIO, YCIYTH;

® CTaHJIapThl HA MPOIIECCHI;

® CTaHJapThl HA METOJIbI KOHTPOJIS, UCIIBITAHUM, U3MEPEHH, aHaIn3a.

['maBHOM 3amadell cTaHAApPTU3ALMU SIBIISIETCS CO3/IaHUE CUCTEMbl HOPMATHBHO
— TEXHMYECKOM JOKYMEHTAIlMH, OIPEACISAIONICH MPOTPECCUBHBIE TPEOOBaHUS K
MPOAYKIIMH, H3TOTOBISIEMON Kak [JIs HYXKJ HapOJHOIO XO35SHCTBA, HACEICHUS,
00OpOHBI CTpaHbl, TaK M JJ SKCIOPTa, a TAaKXKE€ KOHTPOJb 3a IPaBHIHLHOCTHIO
HCTIOJIb30BAHUS 3TON JOKYMEHTALIUH.

JleficTByromasi CcuUCTeMa CTaHJAApTH3AllUM TI03BOJSET pa3pabaThiBaTh U
MOJ/IEPKUBATh B aKTYaJIbHOM COCTOSIHUU

® CIUHBIN TEXHUYECKUH SI3BIK;

® YHUDUIIMPOBAHHBIE PSAAbl BAXHEUIIMX TEXHUYECKUX XaAPAKTEPUCTUK
MPOAYKIMH (JIOMMYCKH M TIOCAJIKH, HAMPsHKEHUSI, YaCTOTHI U AP.);

® TUIIOpa3MEpHbIC PAIBI " THITOBEIC KOHCTPYKIIUH 15631 (S 0707
00IIIEeMaIIMHOCTPOUTEILHOTO TPUMEHEHUs (MOAIIMITHUKK, KpPEemexX, PeKyIIui
WHCTPYMEHT U JIp.);

® CHCTEMY KJIacCH(UKATOPOB TEXHUKO-2KOHOMHYECKOU MH(MOpMAITUH;

® TOCTOBEPHBIEC CITPABOYHBIC JTAHHBIE O CBOMCTBaX MAaTEPUAJIOB U BEILIECTB.

N3BecTHO, 4TO cTaHAapTHU3aAlUs Oa3UPyeTCs Ha Psiie MPUHITUIIOB:

® IIPUHIMI TOBTOPSIEMOCTH ONpeAeisieT Kpyr OOBEKTOB, K KOTOPBIM
MIPUMEHUMBI BEIIH, MPOIIECCHI, OTHOILICHUS, 001ada0Iue OJJHUM OOIIIMM CBOMCTBOM
— MOBTOPSIEMOCTHIO JINOO BO BpEMEHHU, JIMOO B MMPOCTPAHCTBE;

® BApUAHTHOCTh O3HAYaeT CO3J[aHHE PAIMOHAIBHOTO MHOIr0o00pas3us, 4YTO
obecreuyrBaeT MUHUMYM pPaIlMOHAJIbHBIX Pa3HOBUAHOCTEH CTaHAAPTHBIX IJIEMEHTOB,
BXOJIAIINX B CTAHIAPTU3YEMbI 0OBEKT;
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® IIPUHIUII CUCTEMHOCTH OIpEJeisieT CTaHIapT Kak 3JIEMEHT CUCTEeMbl U
MPUBOAUT K CO3JIaHUIO0 CUCTEM CTaHJapTOB, CBS3aHHBIX MEXIYy COOOW BHYTpEHHEU
CYIIHOCThIO KOHKPETHBIX 00BbEKTOB CTaHAAPTU3AIINH;

® B3aMOMEHSEMOCTh MPUMEHHUTEILHO K TEXHHUKE IMPEIyCMaTPUBAET COOPKY
WJIU 3aMEHY OJIMHAKOBBIX JleTaliel, U3TOTOBJICHHBIX B PA3HOE BPEMS U B PA3IMUHBIX
TOYKaX MPOCTPAHCTBA.

B PecnyOnuke Y30exkucTaH HOpMATHUBHBIE JOKYMEHTBI IO CTaHJapTU3aIlUU
MOJIPA3JIETAI0TCS HA CIEAYIOIINE KaTErOpHUU:

e rocyaapctBeHHble cTannapTel Pecniyonuku Y36ekuctan (I'OCT PVY3);

e otpacnesbie ctannaptel (OCT);

e TexHuueckue ycnonus (TY);

® CTaHAApThl MNPEANPUATHUM U OOBECAUHEHUN NpeanpusTuil  (COI030B,
accolualuii, KOHIIEPHOB, aKIIMOHEPHBIX OOILECTB, MEXKOTPACIEBBIX, PETHOHATBHBIX
u apyrux oovenunenunil) (CTII);

® CTaHJApThl HAYYHO-TEXHUYECKUX OOIIECTB W MHKEHEPHBIX (COIO30B,
accoruauuii u 1pyrux oomectBeHHbx o0beaunenuit) (CTO).

B MOMEHT MOKYNKM BO3HMKAET HEMajoBaXKHas MpobjieMa — KaK y3HaTh, 4TO
MOKYIAEeMbI 3K3EMIUISIP MPOJYKIIMU COOTBETCTBYET TPEOOBAHUSM, 3aJI0KEHHBIM B
CTaHJApPThl, U YTO OH WCHBITaH, MPOBEPEH JOCTATOYHO OOBEKTUBHO, TO €CTh
BO3HHUKAET MpobiiemMa cepTu(PUKauu npoyKIHuH.

UYro ke Takoe cepTuduKaius npoayKuuu?

Onpenenenue NOHATUS  cepTUUKAUIUM  MPOAYKIUMU  OBUIO  BIEPBBIC
pa3pabOTaHO CHEUUATIBHBIM KOMHUTETOM IO BOIpocaMm CepTU(HUKALMKU TPOTYKIIMU
Mexnynapoanoi opranuzanuu no cranaaptuzanuu (MCO). Ono chopmynupoBano
CJEAYIOIHUM 00pa3oM: cepTU(UKAIUs COOTBETCTBUS — JEUCTBUE TPEThEU CTOPOHHI,
JI0Ka3bIBarolllee, 4To obOecreynuBaeTcsi HeoOXoaumasi yBEPEHHOCTh B TOM, UTO
JOJDKHBIM ~ 00pa3oM  WIAEHTU(PUIMPOBAHHAS MPOJIYKIMS, MPOLeCC WIM yclyra
COOTBETCTBYET KOHKPETHOMY CTaHAAPTY WJIU JPYrOMy HOPMATUBHOMY JOKYMEHTY.

Ceprudukaisi OCHOBBIBAETCS HA MPOBEJACHUU UCIIBITAHUN U OIIEHKE YCIOBUUI
MPOU3BOJICTBA CEPTUPULIMPYEMOU MPOAYKIHUU, KOHTPOJIE 3a BBIMOJHEHHEM HTHUX
MpOLEAYpP U HAI30p€ 32 KAYECTBOM MPOJYKIIMU CO CTOPOHBI HE3aBUCUMOTO OpraHa.
Coueranue Bcex 3THX Omnepanuil mo3pojseT yctanoBuTh B HT/[ u koHTpOIMpoBaTh
moOble  BaXKHbIE JUIsi TOTPEOUTENs XapaKTepUCTUKU mpoAykuuu. llostomy
cepTu(UKaIUs SIBIIETCS HE TOJBKO HAJEKHOW TrapaHTUEW CTPOroro COOTBETCTBUSA
MPOAYKIIMU YCTAHOBJIEHHBIM TPEOOBAaHUAM, HE TOJIBKO MCTOYHHKOM JOCTOBEPHOM
MH(pOpMALIK O TAKOM COOTBETCTBUM, HO U 3((PEKTUBHBIM CPEICTBOM U CTUMYJIOM
MOBBIIIEHUSI KAUeCTBA MPOAYKIUU.

Kpyxku kadecTBa SBISIOTCS BaXXHEUIIMM HWHCTPYMEHTOM B pEIICHUU
TEXHUKO-3KOHOMHYECKUX U COLMAIbHO-DKOHOMUYECKUX MPOOJIeM TMOBBIIICHUS
KauecTBa MPOIYKIMU U B 00ECIIEYEHUH KOHKYPEHTHOCIIOCOOHOCTH MPOYKIIUH.

Onu o0ecrieunBaroT:

® CTpEMJICHHE K KOJUIEKTHUBHBIM (hopMaM MOMCKA MPABUJIbHBIX PEIICHUM, UX
OMEepPATUBHOE PACCMOTPEHUE, BHEIPEHUE B TPOU3BOCTBO MPUHSITHIX MPEAJIOKEHUIH;
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® MOpPAIBHOE W MATEPHATBHOE YAOBJIETBOPECHUE [OCTUTHYTBIMHU YCIEXaMU,
CTUMYJINPOBAHUE PE3YJIbTATOB TBOPUYECKOMN AEATEIBHOCTH;

® MOJJIEpKKa VHHUIMATHBBI PYKOBOJICTBOM 51 0OIIIeCTBEHHBIMU
OpraHu3alUsIMU Ha BCEX YPOBHAX YIIPABJIECHUS MPEAIPUATUEM;

e o0OecreyeHre rIacHOCTU U MPOIAraHjbl UX AEATEIbHOCTH BCeMH (opMamMu
U CpeACTBaMH MacCOBOM MH(OpPMAINU, PACTIPOCTPAHEHHE OTbITa PAOOTHI.

Kpyxkun kauecTBa nepBoHadainbHO BO3HUKIU B CIIA, 0JIHaKO CyIIEeCTBEHHBIN
UMITYyJIbC JTOMY JBIKCHHUIO Jaliu SIMOHCKHE (UPMBI, TA€ MPOU3OLIEN U
Ka4EeCTBEHHBIN, U KOJIMYECTBEHHBIN POCT KPYKKOB, M 3aT€M BTOPOU BOJIHON OHU
OXBaTWJIX CTpaHbl EBponbl, AMEpUKH U A3HUM.

Kpyxkn kadecTBa MOMOTAalOT NPEANPUATHUSAM pPEmIaTh KaK TEXHUKO-
SKOHOMUYECKHUE, TAK U COLIMATBHO-TICUXOJOTMYECKUE 3aaU IPEATPUSITHUS.

OpranuzaioHHO 3TO BBITJIAINUT Tak: 3-4 4eloBeka, 00CTYKUBAIOIINE TOT WU
WHOW TEXHOJOTHMYECKUN MPOLECC WIM YacThb 3TOTO MPOLECCA, OCTAKTCA IOCTE
paboThl M OOCYXKXJAalOT TaK Ha3bIBaeMble «y3KHE MeCTa». OJTO MOILYT OBbITh —
MOBBIIIIEHUE KadyecTBa, pOCT A(DPEKTUBHOCTU, CHMKEHUE 3arpaT. OHHU MOryT
3acenaTh 1-2 pasza B Mecsll, OIMH Pa3 B HEEIIO U 00CYXAaTh OT OJHOU J0 TPEX TeM,
IpU 3TOM 3acelaHusg MOTYT 3aHMMaTh Kak palodee, Tak W Hepabodee Bpems,
CTUMYJIUPOBATHCS MATEPUAIBHO UM TOJIBKO MOPAJIBHO.

Hapsiny ¢ obniectBamu nmoTpeduTeNneil Kpy»KKM KauecTBa MPEICTABISIIOT COO0M
BA)KHBIN JIEMEHT OOIIECTBEHHOTO YYacTHs B YIIPABICHUHU KAYECTBOM.

OcHnosuvle yenu cmanoapmuzayuyu. OCHOBHBIMH LENSAMH  CTaHAApPTU3ALUU
SIBIISTFOTCSL:

® 3al[MTa UHTEPECOB MOTPEOUTENECH U rocyAapcTBa B BOIPOCax OE30MaCHOCTH
MPOIYKIIMH, IPOIIECCOB, padOT U yCIyr (Aajiee - MPOAYKIMSs) JUIsl dKU3HU, 310POBbS U
MMYIIECTBA HACEJICHUS, OKPYKAIOIIEH CPeJIbl, PECypCOCOEpeKeHUS;

e o0ecIreueHre B3aMMO3aMEHIEMOCTH U COBMECTUMOCTH MPOAYKIINH;

® MOBBIIICHUE KAYeCTBA W  KOHKYPEHTOCIOCOOHOCTHM  MPOAYKIHH B
COOTBETCTBHHM M YPOBHEM pa3BUTHS HAYKH U TEXHUKH, a TaKKe MOTPEOHOCTIMU
HACEJICHUS ¥ HApOJHOTO XO351CTBA;

® COJICICTBME HKOHOMHUU BCEX BHIOB PECYpPCOB, YIYUIIEHHE TEXHHUKO-
PKOHOMUYECKHUX MOKa3aTesel MpOU3BO/ICTBA;

® peanmn3anus CONUATbHO-DPKOHOMHUYECKHUX, HAYYHO-TEXHUIECKUX MPOTPaMM U
MIPOEKTOB;

e o0ecrieueHre OE€30MaCHOCTH HApPOJAHOXO3SHMCTBEHHBIX OOBEKTOB C Y4ETOM
pUCKa BO3HUKHOBEHHS TPHPOAHBIX W TEXHOTCHHBIX KaracTpod U JIpyrux
YPE3BBIYANHBIX CUTYALIHIA;

e o0ecrieueHre TMOJMHOM W JOCTOBepHOM wuH(pOpManue mnoTpeduteneit o
HOMEHKJIAType U Ka4yeCTBE BBIITYCKAEMOU MPOYKITHH;

e obecrieueHre OOOPOHOCIIOCOOHOCTH W MOOWJIM3AIIMOHHOW TOTOBHOCTH;
o0OecrnieueHne €JUHCTBA U3MEPEHU.

l'ocyoapcmeennas cucmema cmandapmuzayuu. B PecmyOnuke Y30ekuctaH
GYyHKIHOHUPYET TOCYIApCTBEHHAs] CHCTEMa CTaHIAapTHU3aIluH, PErIaMEHTHPYIOMas
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o0lllMe  OpPraHU3allMOHHO-TEXHWYECKUEe  TMpaBWia  MPOBEJAEHUS  pabOT 1o
CTaHJapTU3ALIHH.

Opranuzanuio, KOOpJAUHAIIMIO U obOecreueHue padoT MO CTaHJapTHU3alNH B
pecnyOiIMKe OCyIEeCTBISAIOT:

® B OTpacisix HaApOJAHOTO XO34MCTBa - Y30EKCKHUU TOCYJAapCTBEHHBIA IIEHTP
CTaHJapTU3aluK, MeTpoiorun u cepruukanuu npu KabGunere MuHHCTPOB
PecnyOnuku Y36ekucran (Y3roccrtanaapr);

® B 00JIaCTU CTPOUTENHCTBA, CTPOMUHIYCTPUHU, BKIIOYAsi MPOCKTUPOBAHUE U
KOHCTpyUpOBaHUE - ['0CyIapCTBEHHBIN KOMUTET MO APXUTEKTYpe U CTPOUTEIBbCTBY
PecniyOnuku Y36ekuctan (['ockomMapXuTeKkcTpoi);

e B 00J1aCTH PETyJIHPOBAHUS UCIOJIb30BAHUS MPUPOIHBIX PECYPCOB U OXPAHBI
OKpY’)Karolmiel cpeabl OT 3arpsA3HEeHHUs] W JPYTUX BPEAHBIX BO3ACHUCTBHM -
l'ocynapctBennbslii  komuteT PecnyOnuku VY30ekucTaH Mo OXpaHe MNPHUPOJBI
(I'ockoMnpupo/si);

® B 00JIACTH MPOJIYKIMU MEIUIIMHCKOIO Ha3HAYCHMUSI, U3ICIUNA MEAUIIUHCKOM
TEXHUKHU, JICKAPCTBEHHBIX CPEJCTB, a TaKXe€ B BONpPOcaX IO OINPEICICHUIO
COJep>KaHMsI BPEAHBIX JUIsI YEJIOBEKa BEIIECTB B MPOJAYKIIMH, BBITYCKaeMOU
MPOMBINIJIEHHOCTIO pecnyOIuKH, B TOM YHUCJIE MOCTAaBISIEMOM MO HMMIOPTY, -
MunuctepcTBo 3apaBooxpanenus Pecyonuku Y30ekuctan (Munsapas).

B cooTBeTcTBHMU C BBINIEYyKa3aHHBIM 3aKOHOM TOCYAapCTBEHHbIC OPraHbl
yOpaBJieHUs B TMpefeiax CBOEM KOMIETEHIMH pa3padaThiBalOT, YTBEPXKAAIOT,
PETUCTPUPYIOT, U3JAIOT CTAHAAPTHl U TEXHUYECKHUE YCIOBUS (Jlajee - CTaHAapThl), a
TaKK€ MHCTPYKIUU U Pa3bsICHEHUS IO MPUMEHEHUIO HACTOSIIEro 3aKoHa.

IIposedenue pabom no cmanoapmusayuu. Y3rocCTaHAApT B COOTBETCTBUU C
3akonoM PecnyOnuku VY30ekuctan "O craHmapTuzanuu’ ycTaHaBIMBAeT OOIIHE
MpaBuiia MPOBeJICHUs padboT MO cTaHAapTU3aAUU, GOPMBI U1 METOAbI B3AUMOICUCTBUS
3aMHTEPECOBAHHBIX CTOPOH C TOCYJApCTBEHHBIMH OpraHaMu  yIpaBJICHUS,
001IeCTBEHHBIMU 00bEIMHEHUSIMH.

VY3roccrannapt, ['ockomapxurexrcTpoil, ['ockomnpupoasl 1 MuH3apas pecinyOauku
B Ipeieiax CBOEW KOMIETEHIUH BIpaBe MOpy4yaTh BBHIMOJIHEHUE paboT 1o
CTaHJAPTU3ALMHU APYTUM OpraHU3aIUSIM.

Oprasbpl, yTBEpAMBILIHWE CTAHAAPTHI, CO3JAIOT U BEAYT HUHPOPMAIMOHHBIE
GoHIOBl CcTaHZAPTOB W O0ECHEUYMBAIOT  3aUHTEPECOBAHHBIX  MOTpeOuTenei
uHpopManmeii. 0  MEXKAYHAPOAHBIX  (MEKrOCyJlIapCTBEHHBIX, PETHOHAJbHbIX)
cTaHjapTax, craHjgaprax PecnyOnuku VY30ekucTaH, HAIMOHAJIBHBIX CTaHIapTax
3apyOeXHBIX CTpaH, a Takxke HH(opMaluen o MEeXIYHApPOIHBIX JIOrOBOpaX B
oblacTh  CcTaHAApTU3aLUM, TOCYJAAPCTBEHHBIX  KJacCUPUKATOpax  TEXHUKO-
AKOHOMUYECKON M ColManbHON MH(pOpMalK, IpaBUiax, HOpMaxX U PEKOMEHIAIUAX
10 CTaHAapPTU3ALIHNH.

W3nanne u mepeusaaHue CTaHIApTOB OCYIIECTBISIIOT OpraHbl, YTBEPAUBIINE
UX.

3axonooamenvcmeo o cmanoapmuzayuu. OHO cocTOUT U3 3akoHa PecnyOnuku
V36ekucran "O cranmaptuzanuu’ U IpyrUX aKTOB 3aKOHOJATeNbCcTBA PecmyOnuku
V306ekucran. OrtHomieHHss B 00lacT  craHjaptu3auuu B PecnyOnuke
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KapakanmakcTan peryimmpyloTcs TakXke W 3aKOHOJATEIhCTBOM  PecmyOmimku
KapakannakcraHh.

Mesxcoynapoonvlie  0ocosopa u coenawenus. Ecau  MeXAyHApOIHBIM
JIOTOBOPOM WJIM COTJIAIICHUEM YCTAHOBIICHBI WHBIC TPaBWIA, YeM T€, KOTOPBIC
cojepKarcsi B 3aKoHoAaTelnbcTBe PecnyOnuku VY30eKHCTaH, TO NPUMEHSIOTCS
MpaBUiIa MEXKTYHAPOIHOTO IOTOBOPA WIIA COTJIANIICHUS.

4.3. HOpMaTI/IBHLIe AOKYMEHTDI 110 CTaHAaApTU3aAlUN

Kamezopuu nopmamusHnvix 0oKymeHmos u ochogHvle mpeboganus Kk Hum. B
PecnyOnuke  Y30ekucTtaH  OPUMEHSIIOTCSI  HOPMATUBHBIE  JOKYMEHTHI IO
CTaHJAPTU3AIMU CIEAYIONINX KaTerOpHil:

MEXKyHApOJHbIE (MEXKIoCy/apCTBEHHbIE, PETHMOHANIbHBIC) CTaHJAPThI; CTaHIAPTHI
PecnyOnuku  V30ekucrtaH; OTpacieBble CTaHIAPThl; TEXHUYECKHUE YCIOBUS;
CTaHJAPThI MPEANPUSATHS; HALIMOHAIIbHBIE CTAHIaPThI 3apyOEKHBIX CTPaH.

K HOpMaTUBHBIM JOKYMEHTaM MO CTaHJAPTU3AIMU OTHOCATCS TaKXKe MpaBuia,
HOPMBI [0  CTaHJAApPTU3AlMU,  KIACCUPUKATOPHI  TEXHUKO-DKOHOMHUYECKOM
unpopmanuu. Ilopsinok pa3pabOTKM U TPUMEHEHHS YKa3aHHBIX JOKYMEHTOB
YCTaHABIIUBAETCA ¥Y3roCcCTaHAAPTOM.

MexayHapoJiHbie (MEXrocyJapCTBEHHbIE, PETHOHAIbHBIE) CTaHAAPTHl U
HallMOHAJIbHBIEC CTAHAAPTHI 3apYOEKHBIX CTPaAH, a TAKXKe MEXKIYHAPOHBIC MTPaBUIIa U
HOPMBI TPUMEHSIIOTCSI B COOTBETCTBUM C JOTOBOPAaMU WJIM COTJIAIICHUSMHU C
yuactueM PecnyOnuku VY30ekuctan. Ilopsimok npuMeHeHHs STHUX CTaHIApTOB,
MpaBWJI U HOPM HA TEPPUTOPHUM PECIyOJMKM YCTaHABIMBAETCS Y3TrOCCTaHIApPTOM U
JIPYTUMHU rOCYIapCTBaMU YIIPaBICHUS B IIpe/iesiaX UX KOMIIETCHIUU.

HopmaTuBHBIE HOKYMEHTHI MO CTaHIApPTHU3AlMU JIOJHKHBI OCHOBBIBATHCA Ha
COBPEMEHHBIX  JIOCTH)KCHHUSIX  OTEUECTBEHHOM W  3apy0exHON  HaykKu W
COOTBETCTBOBATH 3aKOHOIaTeNbCTBY PecryOnnku Y30ekucraH.

[Tpou3BOCTBO U peanu3anus NPOJYKIUU 0€3 HOPMAaTUBHON JOKYMEHTAIIMU HE
JOTyCKaeTCsl.

Jnst  obOecneueHust 3amuThl  HUHTepecoB PecnyOnuku  Y30ekucrtaH u
KOHKYPEHTOCTIOCOOHOCTH BBIITYCKA€MOM MPOAYKIMU B CTaHIApTaX B 0OOCHOBAHHBIX
CIy4yasiX YCTaHaBJIMBAIOTCA IIpeABapUTE/IbHbIE TpeOOBaHUS HA MEPCHEKTUBY,
OMEePEKAIONINE BOZMOXKHOCTH TPAIUIIMOHHBIX TEXHOJIOTHH.

CranmapTbl Ha IMOCTaBISIEMYI0 CTOPOHHUM MOTPEOUTENSIM MPOAYKIUIO U
U3MEPEHUsT K HUM TMOJJIekaT TOCYJApCTBEHHOW peructpanuu 0€3 OIulaThl
COOTBETCTBEHHO B opraHax VY3roccranpapra, ["'ockomMapXHUTEKTCTPOS,
l'ockommpuponbl, MuH3IpaBa WM UX PETUOHAIBHBIX OpraHax IO MECTY
HaXO0XJICHUS pa3pabOTUHKa.

TpeOoBaHnusi, ycTaHABIMBAaEMbIE CTAHIapTAMHU J1JIs1 0OecrieueHusi 0€30MacHOCTU
MPOAYKIIUHU, OKPYXAIOIIEH Cpe/bl, )KU3HU, 3J0POBbsl U UMYIIECTBA HACEIEHUS, IS
obOecrieyeHus TEXHUYECKOM u MH(pOpPMAIIMOHHOU COBMECTHUMOCTH,
B3aMMO3aMEHAEMOCTH MPOAYKIHUHU, €IUHCTBA METOJOB HX KOHTPOJII M €IUHCTBA
MapKUpOBKH, a TakKe HHbIe TpeOOBaHUS, YCTAHOBJICHHbIE 3aKOHOJATEIbCTBOM
PecnyOnuku ~ Y30ekucraH, SBISIOTCA  00S3aTEABHBIMM  JIJI1  COOJIOJICHUS
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TOCYIapCTBEHHBIMA ~ OpTraHaMW  YIOPABJICHHS, CYOBEKTaMH  XO3SHCTBEHHOU
TeSITEHHOCTH.

B crammaprax ~MOryT  yCTaHAaBIMBAThCA  WHBIE  MPEAyCMOTPEHHBIC
3aKOHOJATEILCTBOM TpeOOBaHMsI, BKJIIOYCHHBIE B JOTOBOP Ha pa3padOTKy,
MIPOU3BOJICTBO U TTOCTABKY MPOIYKITHH.

NmmopTupyemast IpOoAyKITUsS HE MOXKET OBITh TOCTaBJICHA W MCITOJIB30BaHA TI0
HA3HAYCHUIO, €CITU HE TIOJITBEPKACHO €€ COOTBETCTBUE CTaHAApTaM, JCHCTBYIONIUM B
PecniyOnuke Y30ekucTaH B 4acTu 00513aTEIbHBIX TPEOOBAHUIA.

Ilpumenenue HoOpmamuHbIX  OOKYMEHMO8 NO  CMAaHOapmusayuu  OJisl
cepmuchuxayuu. HopMaTHBHBIE HOKYMEHTHI 1O CTAHIAPTU3ANNHM Ha MPOAYKIIHIO,
MOIJICKAITYI0O B COOTBETCTBUU C JICHCTBYIONMM 3aKOHOAATEIICTBOM O00s3aTEIIBHON
cepTuuKanuy, TOJDKHBI COIEPKaTh TPEOOBAaHWS, MO KOTOPBIM OCYIIECTBISETCS
cepTuduKanys, a TakKe METOJbI KOHTPOJSI W WCIBITAHUN HAa COOTBETCTBHE ITUM
TpeOOBAHUSAM.

VYkazaHHBIC TOKYMEHTHI JIOJDKHBI IPUMEHSTHCS B COOTBETCTBHH C MPABHIIAMHA
U TpoleaypaMH, YCTAaHOBICHHBIMH B CHCTEME CepTU(UKAIIMN JTaHHOTO BHJA
MPOTYKITUH.

4.4 T'ocynapcTBeHHBIA HAA30P 32 CTAHAAPTAMU

Opeanbl u 06vexmovl 20cy0apcmeenHo2o Hao3opda. 1'0Cy1apCTBEHHbBIN HA30p
3a  COONIIOZIEHUEM CYObEKTaMH XO3SMCTBEHHOW JAESTEILHOCTH 00s3aTeNbHbBIX
TpeOOBaHU CTAHJIAPTOB, APYTUX AaKTOB 3aKOHOAATENIbCTBA IO CTaHIAPTU3ALNU
OCYILIECTBIISIIOT Y 3rOCCTaHIApT, I'ockomapXuTEKTCTPO, I'ockomMnpupoasl,
MuH3apaB ¥ HMX TEPPUTOPUAIBHBIE OpPraHbl, a TaKXE€ HWHbIE CHEIUaTbHO
YIOJIHOMOYEHHBIE TOCYJAapCTBEHHbIC OpraHbl yOpaBi€HUs B TMpeaerax Hux
KOMIIETEHIUH.

OOBEKTOM TOCYAapCTBEHHOIO0 HaJ30pa SIBJISIETCS MPOAYKIHUS, B TOM YHUCIE
ceprudunrpoBanHas (Ha cTaausx pa3pabOTKU, U3TOTOBJIEHUS, XpaHEHWS,
TPAHCIIOPTUPOBAHUS, MCIOJIBL30BAHUS, PEMOHTA W YTUIW3alUU), CYOBEKTOB
XO35IUCTBEHHOM JEATEIbHOCTH HE3aBUCUMO OT UX BEJJOMCTBEHHON MOAYMHEHHOCTH U
bopm COOCTBEHHOCTH, BKJIFOYAst buznyecKkux  Juil, 3aHUMAIOIIUXCS
NpeANPUHUMATENBCKON 1S TeTbHOCTHIO.

CyObeKThl XO35UCTBEHHOM AESTEIbHOCTH O00sI3aHbl CO3/1aBaTh BCE YCIIOBHS,
HEOOXOUMBIE ISl OCYIIECTBICHUS TOCYJaPCTBEHHOTO HaA30pa.

I'ocymapcTBeHHBIN HAA30p 3a COOMI0ACHNEM 00sI3aTeNbHBIX TPeOOBAaHUM CTaHIAPTOB
OCYILIECTBIISIETCA :

® [JIaBHBIMU T'OCYJIapCTBEHHBIMU HWHCIEKTOpamMu PecnyOnuku Y30ekucrtaH u
PecnyOnuku KapakannakcTad no HaJi30py 3a cTaHAapTaMu;

® [JIaBHBIMU TOCYAapCTBEHHBIMH HWHCHEKTOpaMU o0O0JacTei, TOpOAOB IO
HaJ[30py 3a CTaH/IapTaMU;

® [OCYJapCTBEHHBIMU MHCIIEKTOPAMU IO HAA30PY 3a CTaHJapTaMHU.

l'ocyoapcmeennvie  uncnekmopa, ux npaga U OMEEMCMEEHHOCMb.
['ocynapcTBeHHBIE HMHCIIEKTOPA, OCYIIECTBIISIIOIINE TOCYJAPCTBEHHBIM HAA30p 3a
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coOiroieHueM 00s13aTeNbHBIX TPeOOBAHUM CTaHAAPTOB, ABJISIOTCS MPEICTABUTEIIMHU
rOCyJJapCTBEHHBIX OPTraHOB YIIPABIICHHUS.
['ocynapcTBEHHBIN HHCIIEKTOP UMEET MPABO:

® CBOOOJHOTO JOCTYyNa B CIY>KE€OHbIE U MPOU3BOACTBEHHBIC MOMEIICHUS
CcyOBbeKTa XO35IUCTBEHHOM JAESTEIbHOCTH;

® [0OJy4YaTh OT CYOBEKTa XO3SIMCTBEHHOW NESITENbHOCTH JOKYMEHTBHl U
CBEJICHUSI, HEOOXOUMBIE JJIsl IPOBEACHUS TOCYJApCTBEHHOTO HAA30pa;

® LCMOJB30BaTh TEXHUYECKUE CPEACTBA W NPUBJICKATh CIEIUATUCTOB
CyObeKTa XO34MCTBEHHOW JESATEIBHOCTH TMPU TNPOBEACHUU TOCYAAPCTBEHHOTO
HaJ30pa;

® MPOBOAUTH B  COOTBETCTBUM C  JICUCTBYIOUIMMHU  HOPMATUBHBIMU
JOKYMEHTaMH 10 CTaHJapTU3aluu OoTOOp mnpo0d W 00pa3loB MPOAYKIUU IJIs
KOHTPOJISI UX COOTBETCTBUSL 0053aTEIbHBIM TPEOOBAHUSAM CTAaHJIAPTOB C OTHECEHUEM
CTOMMOCTH U3pPaCXOJOBAaHHBIX OOpa3llOB W 3aTpaT Ha MPOBEICHUE HCIBITAHUN
(aHanM30B, HM3MEpPEHMI) Ha W3JAEPKKH MPOU3BOJICTBA MPOBEPSEMBIX CYOBEKTOB
XO3SMCTBEHHOM JIEATEIIbHOCTH;

® BbJlaBaTh MpeAnucaHuss 00 YCTPAaHEHHUHM BBISIBICHHBIX HapyIICHUU
o0si3aTeNbHBIX TPEOOBaHUM CTAHNAPTOB Ha CTaAUsAX pa3pabOTKHU, MOJATOTOBKH
MPOAYKIIMU K MPOU3BOJCTBY, €€ M3rOTOBJICHUS, pean3aluu (MOCTAaBKHU, MPOJAKN),
WCIIOIb30BaHUs (PKCIUTYaTalllK ), XpaHEHHUS, TPAHCTIOPTUPOBAHUS U YTUIIU3AIUY;

® 3ampeliarh peanu3alyi0 OPOJYKIMM B CIydae YKIOHEHHS CyObekTa
XO3MCTBEHHOMU JESITEILHOCTH OT NPOBEPKHU.

['maBHbIe rocymapcTBeHHbIE UWHCIEKTOpa PecnyOnuku VY30ekuctan u
PecnyOnukun  Kapakanmakctan 1O  HaJA30py 3a  CTaHAapTaMu, IJIaBHBIE
rOCYJapCTBEHHbIE HWHCIIEKTOpa 00JIacTeil, rOpoJIoB MO HAJA30py 3a CTaHAApTaMH,
KpOMe€ TOT0, UMEIOT UCKJIIOYUTEIBHOE MPaBOo:

® [PUHHUMATh TMOCTAHOBJIEHUS O NMPUMEHEHHH K CyOBbEKTaM XO3SUCTBEHHOMU
JesATeNbHOCTH ITpadoB 3a HapyIlIeHHe 00A3aTeIbHbIX TPeOOBaHUI CTaHIAPTOB;

® MpUBJIEKaTh K AJMUHHUCTPATHUBHON OTBETCTBEHHOCTU JIOJLKHOCTHBIX JIUIL
CyOBEKTOB X035MCTBEHHOMN JEATEIbHOCTH, BAHOBHBIX B HAPYILIEHUHU CTaHJAPTOB;

® BbIJlaBaTh MPEANHCAHUS O 3ampeTe WJIM [PUOCTAHOBKE peau3aluu
(mocTaBKH, MPOJIaXKH), UCIOJIB30BAHUS (IKCIUIyaTalluu) MPOBEPEHHONW MPOIYKIMHU B
CIIy4asiX UX HECOOTBETCTBUS 00s13aTeNIbHBIM TPEOOBAHUSIM CTAHIAPTOB;

® 3ampeliarh peaju3aluio UMIIOPTHON MNPOAYKIMU, HE COOTBETCTBYIOLIEH
o0si3aTeNbHBIM TPEeOOBAHUSM CTaHAAPTOB W HE MPOILIEAUIEH TOCYIapCTBEHHYIO
pEerucTpanuio;

® 3a HapyllEeHHUE MPEINUCAHUN TOCYIapCTBEHHBIX HHCIIEKTOPOB O 3aIpeTe Uin
MPUOCTAHOBKE  peain3aluu  (IIOCTaBKH, TMPOJAXKH) MNPOAYKUUU  CYOBEKTHI
XO35IUCTBEHHON JEATENbHOCTH YIUIAYMBAIOT IMITpad B MOPSJKE, OMpPEAesIieMOM
3aKOHOAATeNbCcTBOM PeciyOnuku Y30eKucTas.

® B CiIyyae HEBBINIOJIHEHUSI CYOBEKTaMU XO3SMCTBEHHOW JESITEIbHOCTU
BBIJJAHHBIX TPEANUCAHUNA U TTOCTAHOBJIEHUM HANIPaBsATh HEOOXOAUMBIE MaTEpUAIIbI B
OpraHbl IPOKYpaTyphl UIIU CY/;
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® HECTU  YCTAaHOBJICHHYI0  3aKOHOJATEJIbCTBOM  OTBETCTBEHHOCTh  3a
HEBBINIOJIHEHWE WJIM  HEHAJUIEKAIee  BBINOJHEHUE  BO3JOKEHHBIX HA  HUX
00s13aHHOCTEH, pa3riallieHue roCy1apCTBEHHON MM KOMMEPUYECKOM TailHBI.

Opunnueckue u  ¢uzuyeckue i@, a TakkKe JIOJDKHOCTHBIE —JIHIIA
rOCY/IApCTBEHHBIX, OPraHOB YINPABJIECHUS, BUHOBHBIC B HAPYIIEHUH MOJIOKECHUN
HACTOSINIEr0 3aKOHA, HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOIIUM
3aKOHOAATENBCTBOM.

4.5 OuHaHCcupoBaHUE PA0OT MO rocyIaPCTBEHHOM CTAHIAPTU3AIIUN U HAI30PY,
CTUMYJIMPOBAaHUE MPUMEHEHHs] CTAHIAPTOB

Crarba 11. ®unHancupoBaHue PpadOT 1O  TrOCYJAApPCTBEHHOM
CTAHIAPTU3AIUM U HA30PY

OO0si3aTenbHOMY  TOCYAapCTBEHHOMY  ()MHAHCHUPOBaHUIO  pabOT MO
CTaHJAPTU3ALMHU U HAA30PY MOJJIeXKAT:

e pa3paboTka WIH ydacTue B pa3paboTke MEKTyHapOIHBIX
(MEXrocyJapCTBEHHbIX,  PErMOHANIBHBIX)  CTAHJIApPTOB, MpaBWi, HOPM U
pPEKOMEHAIi 10 CTaHJAPTU3ALINY;

® pa3paboTKa MPOEKTOB aKTOB 3aKOHOAATEIHCTBA MO KOHKPETHBIM OOBEKTaM
CTaHJapTU3allMK, a Takke pa3paboTka u obecrneyeHue (HYHKIIMOHUPOBAHUS
OCHOBOMOJIAralolUX OPraHU3allMOHHO - TEXHUYECKUX U  OOLIETEXHUYECKUX
KOMILIEKCOB CTaH/IapTOB;

e pa3paboTKa KJIAacCCU(PUKATOPOB TEXHUKO-IKOHOMUYECKOW HHGPOpMAIUH,
MOATOTOBKA U U3JlaHhe OPUIMaIbHON MHPOpPMAIIMU O HUX, a TAKXKE PACChLIKa BCEM
3aMHTEPECOBAHHBIM MOJIb30BATENSAM;

® MPOBEJICHHUE  HAYyYHO-UCCIEAOBATEIbCKUX W  HHBIX  paboT Mo
CTaHJapPTU3ALMHI, UMEIOIINX 00IIEeroCyAapCTBEHHOE 3HAUCHUE;

® MPOBEJCHUE TOCYIAPCTBEHHOTO HaJ30pa 3a COOJIIOJACHUEM O0053aTeIbHBIX
TpeOOBaHUN CTaHJAPTOB;

e (opmupoBanue u BegeHue (HOHIA CTAHIAPTOB, KIACCUPUKATOPOB TEXHUKO-
AKOHOMUYECKOM nHpopMaIu, MEKTyHAPOIHBIX (MEXTOCYIapCTBEHHBIX,
pPErMoHANIbHBIX) CTAHJIAPTOB, MPaBWJ, HOPM M PEKOMEHJALMI MO CTaHIapTU3ALINH,
HallMOHAJIbHBIX CTAHJIAPTOB 3apyOEKHBIX CTPaH, a Takxke ['ocy1apcTBEHHOTO peecTpa
MPOAYKIUU U YCIIYT, MAPKUPOBAHHBIX 3HAKOM COOTBETCTBUS CTaHapTaM;

e uHble PabOTHl B OOJACTU CTaHIapTU3aluu, omnpenensembie Kabunerom
MunuctpoB Pecnybnuku ¥Y30ekucrtaH.

Hctounnkamu (bUHaHCUPOBaHUS pabort o CTaHJAPTU3ALUH,
TrOCy/IapCTBEHHOMY  HAaJ30py 3a COONIOJICHMEM O0O0s3aTeIbHBIX TpeOOBaHUI
CTaHJApPTOB TAKXKE€ MOTYT OBITh CPEACTBA, MOJyYa€Mble B YCTAHOBICHHOM IOPSIKE
OT peajv3aly U3JaHHbIX (IEPEU3IaHHbIX) CTAHAAPTOB, KIACCU(PUKATOPOB TEXHUKO-
AKOHOMUYECKOW MH(OpMaLUK, U3JaHHOTO (MEPEU3JaHHOI0) KaTajaora MpoayKIuu U
yCIyr, BHECEHHbIX B [ocymapcTBeHHBI peecTp MNPOAYKUHUHU, U  YCIYT,
MapKUPOBAHHBIX 3HAKOM COOTBETCTBHUSI CTaHIapTaM, a TaKXKe€ YacTh CPEJCTB,
MOJIy4ae€MbIX OT B3UMaHUs ITpadoB 3a HapylIeHUE MOJ0KeHUN 3akoHa PecryOnuku
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V36ekucran "O craHgapTuzanuu', HampaBisieMas B OPraHbl TOCYIapCTBEHHOTO
HaJg30pa B TMOpsake, ycTaHaBiuBaemMoM KaOunerom MuHnuctpoB PecmyOnuku
V30ekucraH.

[Ipu pa3paboTke rocynapCTBEHHBIX MPOrpamM, (PUHAHCUPYEMBIX MOITHOCTHIO
WIM 4YacTUYHO U3 CPEACTB pecnyOJMKAaHCKOTO OIOJKeTa, JOJKHBI OBITh
MPEAYCMOTPEHBI pa3ielibl HOPMAaTUBHOI'O 00ECIIEUECHHS KaueCcTBa PO TYKIIUH.

Cmumynupoganue npumenenusi cmanoapmos. ['ocylapcTBO TrapaHTUPYET
AKOHOMUYECKYIO0 TMOJAEPKKY U CTUMYJIHPOBAHHE CYOBEKTOB XO3SMCTBEHHOM
NESATENbHOCTH, KOTOPBIE TMPOU3BOASIT MPOAYKIMIO, MAPKUPOBAHHYIO 3HAKOM
COOTBETCTBHSI CTaHAApTaM, B TOM YHCJIE CTaHAapTamM C MpeIBAPUTEIbHBIMU
TpeOOBAaHUSAMHU Ha MEPCHEKTUBY, OINEPEKAIOIUMUA BO3MOKXHOCTH, TPaJIUIMOHHBIX
TEXHOJIOTUH.

Mepbl  SKOHOMHUYECKOW  MOJACPKKH U CTUMYJIUPOBAHUS  CYOBEKTOB
XO3SIUCTBEHHON JI€SITEILHOCTH, OCYIIECTBISIONIMX IPOU3BOJCTBO MPOAYKIIMU Ha
MapKUpOBaHUE MPOAYKIHUM 3HAKOM COOTBETCTBHS CTaHAAPTaM, OMNPEACISIIOTCS
Kabunerom MunuctpoB Pecniybnuku ¥Y30ekucraH.

KpaTKne BbBIBO/JAbI

3akon Pecnyonuku VY36ekuctan «O crangaptuzanuu»(28 nexadbps 1993r.)
YCTaHABJIMBAET OCHOBHBIE TMOJIOKEHUS, TPUHIIUIBI, TOHSATHSI, TOPSAJIOK OpraHU3aIuu
paboT B 001aCTH CTaHIAPTHU3AIINH.

B cootBeTcTBHUM ¢ 3aKOHOM JEATEIBHOCTD MO CTaHIAPTU3AIMU 3aKJII0YAETCS B
YCTAHOBJICHUHM HOPM, MPABWI U XapaKTEPUCTUK B LEIAX oOecreueHrs 0e30MacHOCTH
npoayKuuu (paboT, yCayr); TEeXHHMYECKOM MU HWH(POPMAIMOHHOM COBMECTHUMOCTH,
B3aMMO3aMEHAEMOCTH MPOAYKIHUH, B LEJISIX OOecnedyeHus: €AUHCTBA HU3MEPEHUI
KadecTBa MPOAYKIHUH (padoT, yCcIyr) U SKOHOMHHM BCEX BUJIOB PECYpPCOB, BKIIIOYAS
obecreueHrne 000POHOCTIOCOOHOCTH CTPAHBI.

[IpyuHuMaTh, W yTBEpKIaTh TOCYAAPCTBEHHbIC CTAHAAPTHI, YCTAHABIMBATH
oOlMe mpaBwia MPOBEICHUS PabOT MO CTaHAAPTU3ALMU MOTYT Y3roccTaHaapT,
INockomapxurektcTpoit, ['ockommpupo sl 1 MuH3apas pecnyOauKH.

Bce Buabl paboT mo rocyJapCTBEHHOM CTaHAAPTU3ALMU, MPEAYCMOTPEHHbIC
3aKOHOM, (DMHAHCUPYIOTCA 32 CYET pecyOJMKAaHCKOTO OIOKeTa.

BOIIpOC])I AJI KOHTPOJIA A 06cy>1<11eH1/m

1. Ctpykrypa 3akoHa «O cTaHIapTH3AIUN.

2. B uéM 3aki11049aroTcss OCHOBHBIE LIEJIU CTaHaapTH3aI[iu?

3. HopmaTuBHBIC JOKYMEHTHI 11O CTaHIap TH3AIIHH.

4. IpaBa u pyHKIMU Y3roccraHmapTa.

5. Kakue TpeOOBaHUs roCyIapCTBEHHBIX CTaHIApPTOB SIBJISTFOTCSA
00s13aTeNbHBIMU?

6. Kakue opranpl OCYIIECTBISIOT TOCYJIapCTBEHHBIH KOHTPOJIb W HAI30p 3a
coOJII0ICHUEM 00513aTENbHBIX TPEOOBAHUN TOCYIAPCTBEHHBIX CTAaHAAPTOB?

7. T'ocynapcTBeHHBIE MHCIIEKTOPBI, X MPaBa M OTBETCTBEHHOCTb.
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8. Kakx ¢unHancHpyrOTCs pabOTHl MO TOCYAapCTBEHHOW CTAaHIAPTH3ALMH U
HaJ30py”?

9. PackpoiiTe QyHKIMH NEATSIHHOCTH B 00JIACTH CTaHIAPTHU3AIIHH.

10. Kakuie BUIbI CTAaHAAPTOB B 3aBUCUMOCTH OT 00BEKTA CYIIESCTBYIOT?

11. OnuiuTe 3a7a4y CTaHIapTU3ALINH.

12. Kakue Mepbl 10 CTUMYJTUPOBAHHUIO TPUMEHECHHUS CTAaHIAPTOB BBI 3HAETE?
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TEMA 5. MEXJIYHAPOJHASI CTAHJAAPTU3ALIMSA

5.1. MexkayHapoaHasi CTAHAAPTU3ALUA M Pa3BUTHE MEKIYHAPOJHON TOProBJIU
U COTPYAHHMYECTBA.

5.2. MexayHapoaHble OPraHU3alMH 110 CTAHAAPTU3ALUH.

5.3. Pabdorpl mo cranpaprusanuu B pamkax Coapy:KecTBa He3aBHCHUMBbIX
rocy1apcTB.

5.4. Mexknynapoanbie cranaaptbl HCO cepun 9000 Ha cucreMbl KayecTBas.S.
TpeOoBaHuA K cucTEeMaM Ka4eCTBAa, 3JIEMEHTHI CUCTEMbI Ka4ecTBA.

5.6. HoBble Bepcuu ctangaptoB MCO cepuu 9000

5.1. MexayHapoaHasi CTAHAAPTU3ALMS U PA3BUTHE MeKAYHAPOAHOI TOProOBJIN
U COTPYIHHYECTBA

HanuoHanbHble CTaHAAPTHl OTPaXXarOT OCOOCHHOCTH W YPOBEHb HAYYHOTO H
TEXHUYECKOTO Pa3BUTHUSl CTPaHbl, B KOTOPOW OHU pa3pabOTaHbl U MPUMEHSIOTCS.
[ToaTomMy TpeOOBaHUSI CTaHIAPTOB PA3NUYHBIX CTPAH HA OJHOTHUIIHbIC MaTepHANIbl U
W3AENUs YaCTO OTIIMYAOTCS IPYT OT APYra, YTO SBJISETCS CEPHE3HBIM MPEMSITCTBUEM
JUISL  Pa3BUTUSL  MEXKJIYHApPOJHOW TOPIrOBJIM, T.K. BbI3BIBAET HEOOXOJUMOCTD
COTJIACOBAHMSI XapPAaKTEPUCTUK MPOAYKIHUH CO CTaHJIApTaMU TOW CTpaHbl, KOTOpas
MOKYMAET 3Ty NPOAYKIHIO.

Pa3BuTre MexayHapOJHON TOPrOBIM M MEXIYHAPOAHOTO COTPYAHHUYECTBA BO
BCEX 00JIACTSIX YEIOBEUECKOM JAEATEIbHOCTU 0OBEKTUBHO MPUBEIO K HEOOXOIUMOCTH
corjlacoBaHus(TapMOHM3ALINN ) HAITMOHAIbHBIX CTAH/IAPTOB, Pa3padOTKe U IMHUPOKOMY
MPUMEHEHUIO MEKTYHAPOIHBIX (PETMOHABHBIX MEXKYHAPOIHBIX) CTAaHAAPTOB.

"Mup B JABWKEHUH - MEXKIYHApPOJHBIE CTAaHAAPTBl  COAEHUCTBYIOT
MEePEMEILCHHUIO JIIO/IeH, SHEPruM, TOBapoB M MH(OpMANMU" - MOJ TAKUM JAEBU30M
ormeyaiics 14 oktsiOpsa 1995 r. BcemupHslii 1eHb CTaHIAPTOB.

[lepemelienne B HamOoJiee MIMPOKOM CMBICIIE - 3TO CIIOXKHOE MEPEerUieTeHUue
B3aHMOJICMCTBUH, CBSA3BIBAIOIIMX UCIIOJHUTENEH, TEXHOJIOTUU U OPraHU3allUH.

OrpoMHO€ KOJMYECTBO OMNEpaIuil U UCIOJHUTENCH HEOOXOIUMO AJi ycrexa
NpeANpPUHUMATENbCTBA WIIM JOCTABKU TYPUCTOB OT JIBEPU K JBEpPU HA aBTOMOOWIISIX,
aBToOycax, moe3jgax M camoJieTax; JJisi CHaOXEHUs JHEprueul, BbIpaOOTaHHOW Ha
ANEKTPOCTAHIUAX, KWIBIX JOMOB M MPEANPUATHM; JJI1 TOCTABKU MapTUH TOBapOB,
MPOU3BEICHHBIX, HampuMmep, B SNOHMU, K MOTpPEOUTENSIM Ha MPOTUBOIOIOKHOM
CTOpPOHE 3€MHOro Iapa Wik il mepenayud (GUHAHCOBOM HHQoOpManuu dYepes
KOMIIBIOTEPHYIO CE€Th U3 €BpPOMNEUCKOTro 0aHka ¢pupMaMm U NPEANPUSTUSM IO BCEMY
mupy. IlepemenieHne o3Ha4aeT ABMXKEHHWE HE TOJBKO JIFOAEA M TOBapoOB, HO U
SHEpPruv, W UH(GOPMALMOHHBIX JAHHBIX, a TaKXKe MpearoiaraeT CraoXHOe
MEPEILUIETEHNE B3aWMOJECUCTBUM, CBS3BIBAIOIINX MCIOJIHUTENICH, TEXHOJOTUU U
opranuzanuu. [loTpeOHOCTP B COBMECTUMOCTH MPHU TEXHOJOTUHM TNEPEMEIICHUS
MOATOMY 00s13aTelbHA.

MexayHapoiHbIe CTaHJAPTBHI, obecrieunBaroIIne TEXHUYECKYIO
COBMECTHUMOCTb, COJIEUCTBYIOT OECHpPENATCTBEHHOMY ()YHKIIMOHUPOBAHUIO CUCTEM
MEPEMENIECHHS BCEX TUIIOB.
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MexxayHapoIHOE COTJIAllIEHUE O CTaH/IapTU30BAaHHBIX IPY30BbIX KOHTEHHEpPaX
PEBOTIOLIMOHU3UPOBATIO MOPCKHUE, JKEJIE3HOJOPOKHBIE U aBTOMOOUIIbHBIE IEPEBO3KH,
MO3BOJIUJIO SKOHOMUTH BpeMmsi (a, CIe0OBATENIbHO, JIEHbI'M), HAa JOCTAaBKY TOBapOB.
Cranpaptuzanus B TelePOHHBIX, (PaKCOBBIX U KOMIBIOTEPHBIX CETAX 3HAUYUTEIIHHO
yCKOpHUJIa MeXAyHapoHbIN 0OMeH uHpopManueil.

ABTOMOOWJIbHBIN, KENE3HOJOPOKHBIN, MOPCKOW U BO3JYIIHBIA TPAHCIOPT,
ANEKTPOCTAHIIMU M JIMHUM DHJIEKTpPONepeaad CTaHOBATCS Oosiee O€30MacHbIMH,
OBICTpBIMU U 3()PEKTUBHBIMU, OJaroiaps MEXXIyHAPOJAHBIM CTaHAApTaM.

CoBpeMeHHBIE  TEMIbl  TEXHHYECKOTO  pPa3BUTHS W JuOepanu3aiuu
MEXyHApPOJIHOM TOPTrOBIM CO3[aI0T HOBBIE OJAronpusTHbIE BO3MOXHOCTH JIS
pPa3BUTUA  MEXKJIYHApOJHOTO  COTPYJAHMYECTBA HA  OCHOBE  MPUMEHEHUS
MEKTyHApPOIHBIX CTAaHJAPTOB.

Bo-1iepBbIX, OTKpBIBA€TCS MOTEHIHUAIBHO TJIOOATBHBIA PHIHOK MPOAYKIHUHU U
YCIIYT, T/I€ MPOU3BOAUTENH MOCTABIIUKH U OMEPATOPHI CETEl MOTYT KOHKYPUPOBATH
Ha PaBHOM OCHOBE.

Bo-BTOpBIX, MNpUHATHE  MEXIYHApPOJIHBIX  CTaHAAPTOB IS  CUCTEM
NEpPEMEIICHHUS]  CIIOCOOCTBYET CO3JIaHUI0 W paboTe COBMECTUMBIX CPEICTB
B3aUMOJICUCTBUS, HEOOXOIUMBIX JUIsi OBICTPOM W SKOHOMHUYECKH 3P(HEKTUBHOU
JIOCTaBKH MPOIYKIMHU U YCIYT MOTPEOUTENAM, HECMOTPS HA PACCTOSHUS.

5.2. Memyﬂapoz{mﬂe Oprauv3alluM 110 CTAaHAAPTH3aAlluH

OnHoil M3 Ba)XXHEUIIMX OCOOEHHOCTEW pa3BUTHUSL COTPYJHUYECTBA CTpaH B
0o0JlacT CTaHJAPTU3AIMU HA MHOTOCTOPOHHEH OCHOBE SIBIISIETCS B MOCIIEHEE BpEMs
3aMETHBI  KOJIMYECTBEHHBIH,  CTPYKTYpHBIK M (PYHKUMOHAJIBHBIA  POCT
MEXKIYHAPOJHBIX OpraHW3aluil, 3aHUMAIOIIUXCA BONPOCAMH CTaHIAPTU3ALMUU.
DTOMy, HECOMHEHHO, CHOCOOCTBOBaJI Mepexoa padboT B 00JIACTH MEKYyHApPOIHOU
CTaHJApPTU3ALMU HAa KaY€CTBEHHO HOBBIN ATall Pa3BUTHS, BbI3BAHHBIM pacIIMpPEHUEM
U yriayOJeHHeM MEeXIYyHapOJHOTO COTPYJIHHUYECTBA BO BCeX cdepax ueloBEeUECKOM
NEATEIBHOCTH.

N3 oO1iiero yucna 4eThlpex € JUIIHUM ThICSY MEKIyHAPOJHbBIX OpraHU3alnii
(BCEMUpPHBIX U PETHOHANIbHBIX), JEUCTBYIOIIUX B COBpeMEeHHOM Mupe, 6onee 400 B
TOW WJIX HHOM Mepe 3aHMUMAIOTCA BOIPOCAMU CTaHIapTHU3ALINH.

Hauano HemocpencTBEHHOI0 COTPYAHMYECTBA PA3JIMYHBIX CTpaH B 00JiacTH
CTaHJapTU3aluu oTHOcuTCeA K 1921 r., korja Oblia npoBe/ieHa nepBasi KOHPEpEHIUs
CeKpeTapell ceMu HallMOHAJIbHBIX KOMUTETOB 10 CTaHIapTU3alMU. JTa KOHPEPEHIUs
BbIpaboTajia OpraHu3alOHHbIC TMPUHIIMIBI, HA OCHOBE KOTOpbIX B 1926 r. ObuLla
cozmaHa  MexayHaponHas — @Dexepaudss  HAaOMOHAIBHBIX — ACCOLMALMK IO
cranpapru3anuu - UCO, B coctaB KOTOpor BouwIo 20 HAHMOHAIBHBIX OpTraHU3alUN
no cranaaptuzanuu. UCO paszpabdorana okosio 180 MexayHapOAHBIX PEKOMEH AN
M0 CTaHJapTU3allMK, HO C HA4aJIOM BTOPON MUPOBON BOMHBI €€ JeATEeIbHOCTh ObLia

MpEeKpaIieHa.
s noctmkenus ot neau MCO moxer:
* MPUHUMATh MeEphl Uil OOJIETUCHHUS TapMOHM3AIMH BO BCEMHUPHOM

MaciTade CTaHAApTOB U CBSI3AHHBIX C HUM 00JIacTel;
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* pa3pabaTeiBaTh W MyOJWKOBAaTh MEXIyHAPOAHbIE CTaHAAPTHl TIpU
YCIIOBUH, YTO B KaXK/I0M CJIy4yae cTaHAapT OyJeT 0J00peH, eciii 3a Hero ObUIO OTJIaHO
JIB€ TPETH TOJI0OCOB AKTUBHBIX WICHOB TEXHUYECKOTO KOMHUTETA MM MOJKOMHUTETA U
IPOTHB - HE O0JIee YeTBEPTH OT OOIIETO YKCia TOJI0COB;

* OpraHU30BBIBaTH 00MeH HH(pOpManueil o paboTe CBOMX KOMHUTETOB -
YJICHOB U TEXHUYECKUX KOMUTETOB,;
* COTpYJHUYATh C JPYTUMH  MEXKIYHApOIHBIMU  OpraHU3aIUsIMU,

3aMHTEPECOBAHHBIMU B CMEXKHBIX BOMPOCAX.

B HNCO ycraHoBieHbl Ba BUJA YJICHCTBA - KOMHUTETBHI-WJICHBI U YJICHBI-
KOppECHOHAECHThl. KoMuTeTamMu-uieHaMH SBIISIIOTCST HAUMOHAJIBHBIE OpPraHbl 10
craggaptu3amuu. Poccuiickyto ®epepauuo B MCO mnpexacrasisger ['occtanmapT
Poccun

Opranamu MCO saBastotcsa: ['enepanbHas AccamOnes, CoBer, Komurers
CoBera, TEXHU4YECKHE KOMUTETHI U LIeHTpanbHbIil cekpeTapuar.

- Beicium opranom MCO sBnsiercst ['enepanbhHas Accambnesi. B mepuop
Mexay ceccusimu ['enepanbHoii AccamOnen pa0OoTOil opraHu3alud PYKOBOAUT
Cogert, Bo miaBe koTtoporo crouT npe3uaeHT MCO. CoBeT cocTouT u3 18 WieHOB -
MpeACTaBUTENIC HAIMOHAIBHBIX OpPraHU3aluil 0 CTaHAAPTU3ALNK, U30MPAEMbIX Ha
3 roga. [lig pacCMOTpEHHS U MMOJATOTOBKH PEUICHUH IO BOITPOCaM, MPEACTABIISIFOIINM
MHTEPECHl Uil BCEMl opraHm3auuu B 1eyoM COBETOM CO34al0TCS MOCTOSIHHBIE W
BpeMEHHbIE KOMHUTETHI COBeTa.

B kauecTtBe mpuMepa NpUBEAEM HANPABICHUS AEATENbHOCTH ABYX KoMHUTETOB
Cosera NCO.

1. Komutet no ouenke coorsercreusi (KACKO):

* M3y4aeT cocoObl OIEHKU COOTBETCTBUS MPOIYKIIMH U CUCTEM KauecTBa
CTaHapTaM;
* MOATOTABIMBACT PYKOBOJCTBA IO HCIHBITAHWSAM, WHCICKIUA W

cepTudUKaUU TPOAYKIUH, MPOLECCOB, CIYKO0, a TaKXKe MO OLICHKE UCIBITATEIbHbBIX
nabopaTtopuii, MHCHEKTUPYIOIIUX OpraHU3alui, OpraHu3aluil Mo cepTuuKauu
CHUCTEM Ka4eCTBa;

* COI[GIZCTBYGT B3aMMHOMY IIPHU3HAHWIO HAITMOHAJIBbHBIX M PCTHUOHAJIBbHBIX
CHUCTCM KAa4CCTBA, a TAKIKC MCIIOJIb30BAHNIO MCKAYHAPOAHLBIX
* COI[GIZCTBYGT B3aMMHOMY IIPHU3HAHWIO HAITMOHAJIbHBIX M PCTHUOHAJIBbHBIX

CUCTEM KayeCTBa, a TAKXE MCIOJIb30BAHUIO MEXIYHAPOAHBIX CTAaHIAPTOB Ha
UCIIBITAHUSI, THCIIEKIIUIO, CEPTU(PUKALINIO CUCTEM KauecTBa.

KACKO npoBoaut paboTy mo co3gaHuio pykoBoadmux nokymeHtoB MCO B
o0lacTd TapMOHM3allMM HAIMOHAIBHBIX CHUCTEM CepTU(]UKALMK, CO3AaHUIO
METOJ0JIOTUYECKOM 0a3bl NJisi pa3padOTKU U AKKPEIUTAIMU HAI[MOHAIBHBIX CHUCTEM
cepTudUKaAlMU 10 B3aUMHOMY MPHU3HAHUIO PE3YyJIbTAaTOB HcHbiTaHuU. Kpome Toro,
KACKO nepuoauyeckd MNPOBOAUT aHAIHW3 BCEX ACHUCTBYIOIMIMX HAIMOHAJIBHBIX,
PErMOHABHBIX U MEXKAYHAPOIHBIX CUCTEM CEPTU(PHUKAIUU C LIEJIbI0O CBOEBPEMEHHOIO
MPUHATHSI MEP IO OPraHU3alMU MEKTYHAPOIHBIX CUCTEM CEPTU(DUKAINY TPOTYKIIHU
Ha cootBeTcTBUE cTanaapram MCO.

Pesynbratel pabotei KACKO wuMmerT o0coboe 3Haue€HUE IJsi CTpaH, TIe
CO3/J1aI0TCSl HAIIMOHAIBHBIE CUCTEMBI CepTHU(UKAIMU. 3a MOCIETHUE HECKOJIBKO JIeT
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KACKO coBmecTHO ¢ MexayHapoaHOU anekTpoTexHudeckor komuccueit (MOK)
MOATOTOBUJI LEJBIN psii PYKOBOJCTB MO OCHOBHBIM aCMEKTaM CepTU(PUKAIUU. DTH
JOKYMEHTBI HAllUIM MHUPOKoe nmpu3HaHue B crpaHax wieHax MCO u MOK. B psne
CTpaH OHH MOJIOKEHBI B OCHOBY HAI[MOHAIBHBIX CUCTEM CEepTU(DUKALINH.

2. Komurer nmo 3amurte uarepecoB norpedourtenen (KOIMOJIKO) co3nan B
1977 r. ¢ uenbio cranaapTu3aluMu B oOnactd wHGOpMALUU TOTpeOUTeNs, T.e.
obecnieuenust cBs3u  Mexay MCO u  MexIyHapOJHBIMHU — OpraHU3aIUsIMHU,
3aHUMAIOIINUMUCS BOIIPOCAMH, KOTOPBIE HHTEPECYIOT MOTPEOUTEEH.

B 3agaun KOITOJIKO BXoAuT M3ydeHUE CAETYIONMX BOIMPOCOB:

* MyTH CONACHUCTBUSL MOTPEOUTENSIM B TMOJIYYEHUH MAaKCHUMAJIbHOTO
adexTa OT cTaHAApPTHU3AIMM TPOAYKIMH, a TakKKE MEpbl, KOTOpble HEO0OXOIUMO
OpeANpUHATh JUisi OoJjiee MIMPOKOTO ydyacTHsi MOTpeOuTesied B HAIMOHAIBHOW H
MEKTyHApOIHOM CTaHIapTU3aIUY;

* BbIpAa0OTKA C TOYKM 3pEHUs CTaHJIapTU3allMd  PEKOMEHJAlNM,
HalpaBlICHHBIX Ha oOecnedyeHue wuHGoOpManueil mnoTpeduTeneil, 3ammTy ux
MHTEPECOB, a TAK)Ke MporpaMM uX o0ydeHHUsI BOPOCaM CTaHAapTU3ALINY;

* o0o0mieHne ombITa yyacTusi notpeOurteneid B paborax 1Mo
CTaHJApPTU3ALNHU, IPUMEHEHHUIO CTAHJIAPTOB Ha MOTPEOUTENHCKHE TOBAPHL;

* o0  JpPYrMM  BONPOCAM  HAlMOHAJBHOM M MEXIYHApOIHOU
CTaHJAPTU3ALMH, TPEICTABISIONIUM UHTEPEC sl TOTPEeOUTENeH;

* nojaepxkanue cBsized ¢ paznuuHbiMu opraHamu MCO, nearenbHOCTb
KOTOPBIX 3aTPAaruBaeT UHTEPECHI MOTPEOUTEIIECH.

Pesynbratrom pearenpHocTH KOIIOJIKO siBisiercss mepuoauyeckoe M3JaHHUE
nepeyHe HalMOHANIBHBIX M MEXKJIYHApOJHBIX CTaHAAPTOB, MPEICTABIISIIOUIUX
WHTEpeC I MOTPEOUTENHCKUX OpraHU3aldid, a Tak)Ke MOJATrOTOBKA PYKOBOJACTB IO
BOIIpOCaM MOTPEOUTENILCKUX TOBAPOB, HAIIPUMED:

PykoBonctBo 12. "CpaBHUTENIbHBIE UCTIBITAHUS TOTPEOUTEIHCKUX TOBAPOB";

PykoBojctBo 14. "Undopmanus o ToBapax st noTpedurenen";

PykoBonctBo  36. "Pa3zpaGoTka  cTaHZApTHBIX  METOAOB  HU3MEPEHUS
AKCIUTYaTallMOHHBIX XapaKTEPUCTUK MOTPEOUTEIILCKUX TOBAPOB'.

OcHoBHbIM BugoM aesarenbHocTu MCO siBnsieTcst pa3paboTka MEXKIYHAPOTHBIX
ctangapToB. [loaTOMy TrJaBHBIM CTPYKTYpPHBIM MOJpa3/ieiecHueM - pPadbouyuMu
OpraHamMH 3TOW OpraHU3alU SIBISIOTCSA: TEXHUYECKHE KOMMTEThI, MOJKOMUTETHI,
pabouue rpynmnel. B o0mieil Cl0XKHOCTH HacuuThiBaeTcss okojo 2500 paboumx
opranos NCO.

Paboune xomuterst UCO BenyT paboTy MO MEXIyHApOAHOW CTaHAAPTHU3ALUU
B onpeneneHHoi odnactu, Hanpumep MCO/TK 3 "lonycku u nocagku", MCO/TK 10
"Texuunueckue uyeprexu", HWCO/TK 22  "ApromoOunu", WCO/TK 37
"Tepmunosnorus", UCO/TK 39 "Cranku".

Ecnau pabora, nmpoBoguMas TEXHUYECKUM KOMUTETOM, OXBAThIBAECT IIMPOKHIL
Kpyr' BOIPOCOB, TO B paMKaX TEXHHMYECKUX KOMHUTETOB CO3JAIOTCS MOJKOMHUTETHI.
Hanpumep, 8 UCO/TK 20 "ABuarnmoHHble 1 KOCMHUYECKHE JeTaTeIbHBIC armapaTsl'”
BXOJST AECATH MOJKOMHUTETOB.

CerogHsi NpakTUYECKHM HET TakOMl 00JacTH, B KOTOpOM He ObUId Obl
pa3pabotansl ctanaaptsl MCO.
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N3 obmiero xonuwyecTBa CTaHaapToB, paspaboraHHeix MCO (6omee 7500) B
Pa3IUYHBIX 00JACTAX TEXHUKHU, OHHU PACTIPENICIAIOTCS CAETYIONUM 00pa3oM:

MamuHOCTpoeHue - 29,5% oT o61ero yncia; XxuMus - 3,4%; HeMeTaIITNIeCKUe
m3nenust - 12,2%; pynsl u metamibl - 9,1%; undopmanronnas texunuka - 8,8%;
CEJIbCKOE XO3SUCTBO - 8,5%; cTpoutenbcTBO - 3%; crenuainbHas TexHuka - 3%;
OXpaHa 3J0pOBbs M MeaunuHa - 3,3%; OCHOBOIIOJAraromue cTaHaapThl - 3,3%;
OKpykaromias cpena - 3%; ynakoBKka U TpaHCIIOPTUPOBKa TOBApOB - 1,8% u ap.

Kak BuAHO M3 3THX JaHHBIX, 3/1€Ch OTCYTCTBYIOT CTaHIapThl B 00JIACTH
ANEKTPOTEXHUKH, DIEKTPOHUKU U CBSI3U, TaK KaK pa3pabOTKOMl CTaHIApTOB B ATUX
obOnactsax 3aHnumaercss MexayHapoaHasi anekTpoTexHudeckas komuccus (MOK) B
cootBeTcTBHH € nerctByromuM Mexay MCO n MOK cornamenueM.

B nocnennue roqpl Bo BceX cTpaHax 00JIbIlIOe BHUMAHKE yAENISIETCS BOIPOCcCaM
CO3/IaHUs Ha MPEANPUATUSIX COBPEMEHHBIX cucTteM kauectBa. B psge crpan (CILA,
Opannus, BenukoObputanus u  Ap.) ObuiM  pa3paboTaHbl U YTBEPKACHBI
HallMOHAJIbHBIC CTAHAAPTHI, COJEpKalllMe PEKOMEHJAIMU 1O CO3JaHUI0 TaKUX
cucteM. C wnenpio pa3pabOTKU €AMHOOOPA3HOTO MOJAXO0Ja K PEIIEHHI0 BOMpoca
kadyecTtBa mnpoaykiuu Obu1 co3gan MCO/TK 176 "VYmpaBieHue KadyecTBOM U
oOecrnieueHue KkadectBa', 3ajJayedl KOTOPOTO SIBIISIETCS CTAaHAApTU3ALUA U
rapMOHH3alMsl OCHOBOMOJIATAIOIINX MPUHITUIIOB CUCTeM obecrieueHus: kauectBa. Ha
OCHOBE 0000IIEHHsI HAIMOHAJIBLHOIO OmbITa cTpaH B 3Toil obmactu MCO/ TK 176
OblTn paszpabotanbl U B 1987 1. BnepBbie omnybnukoBanbl cranaaptel MCO cepun
9000

B 3akmtouenun undopmanuu o aesrenbHoctd MCO HE0OXOIUMO OTMETHUTb,
yTo MEXkayHapoaHbie crtaHaaptel UCO He dBISOTCS 00s3aTEIbHBIMU, Kaxaas
CTpaHa BIIpaBe MPUMEHATH UX IEJIUKOM, OTACIbHBIMU pa3fieaMU WA BOOOIIE HE
MPUMEHSITb.

OnHako B yCIOBUSX OCTPOM KOHKYPEHIIMM HAa MUPOBOM PBIHKE M3TOTOBUTEIU
MNPOAYKIIMU, CTpEMAIIUECs MOJACPKUBATh BBICOKYI0 KOHKYPEHTOCIOCOOHOCTD
MPOAYKIIUYU, BBIHYXACHBI NMPUMEHATh cTanaaptel UCO u Apyrux MexayHapOIHBIX
opranmzanuid. IlosTomMy mnpu pa3zpaboTke MEXKIYHAPOAHBIX CTaHJIAPTOB HUJET
cepbe3Hasi Oopp0a MEXAy OTIENbHBIMH CTPAaHAMH, OTIEIbHBIMU KPYHMHEUIIUMHU
MHUPOBBIMU HU3TOTOBUTENISIMU COOTBETCTBYIOLIEH MPOAYKIUMU 32 (HOPMYIUPOBKH
TpeOOBaHU, KOTOPBIE 3aKJIA/IBIBAIOTCS B 3TH CTaHAAPTHI.

5.3. PaGorbl mo cranaapruzannu B pamkax CoapyxecTBa He3aBUCHUMBbIX
rocyiapcTs

OmnuM W3 BaXKHEWIIMX HampaBleHUW B paboTax MO MEXKIyHapOIHOU
CTaHJApPTU3AIMM B HACTOSLEE BpEMs SIBISETCS MPOBEIACHUE COTJIACOBAHHOM
MOJIUTUKA B OOJACTU CTaHAAPTU3ALMH, METPOJOTUM U CEepTHU(PHUKAIMU B paMKax
ConapyxectBa He3aBucuMbIX rocyaapcts (CHI).

Cy1iecTBOBaHME €AMHOTO IKOHOMUYECKOTO MPOCTpaHCcTBa cTpaH-uineHoB CHI',
ycnenHoe (QyHKIMOHUPOBAHUE M Pa3BUTHE MPOMBIIUIEHHOCTH U APYrux cdep
XO35IUCTBA, B TOM 4HuCI€ OOOPOHBI, KaXKJIOTO M3 CYBEPEHHBIX TOCYJAapCTB, OBIBIIMX
pecniyosiuk  CCCP, BO3MOXHO TOJBKO TMpPU YCIOBUM COXPAHEHHS €IUHCTBA
CTaHJapTOB.
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B mapte 1992 r. TEMAwMu IlpaButenbctB cTpaH - wieHoB CHI' moamucano
"CornaimieHue 0 MPOBEICHNN COTJIACOBAHHOW MOJUTHKUA B 00JIACTH CTaHIApTHU3AIIUU
METPOJIOTUU U cepTuduKanuun'.

B cootBercTBUM ¢ CornaimieHuem ObUT cO31aH MeXTrocyJapCTBEHHBIA COBET
Mo craHjgapTuzanuu, Merposnorud u ceprudukanuu (MI'C), uneHamu KOTOpPOro
ABJISIFOTCA PYKOBOJIUTENIN HAMOHAIBHBIX OPTAHOB MO’ CTaHAAPTU3ALHNH, METPOJIOTUH
u cepTudUKALUA TOCYJApCTB - ydacTHUKOB CoriameHus, a TakXe MNPUHSITHIC
CoBeTOM TPEACTaBUTENN MEXKTOCYJapCTBEHHBIX OpPraHU3alldii, OTBEYAIOIIHE 3a
CTaHIAPTU3ALMIO MO CIEHHATBHON TEMATHUKE.

HestensHocth MI'C  perymupyercst Cormamennem u  "'llosnoxennem o
Mekrocy1apcTBEHHOM COBETE 0 CTaHaPTU3AIMU METPOJIOTUU U cepTuduranmu'

ITopsinox  nmestensHocTt MI'C  m  ero TexHuyeckoro cekperapuara
onpexaensiercss B coorBercTBUM ¢ '"[lpaBunmamu npouenypsl MexXrocyaapCTBEHHOTO
COBETA M0 CTaHJAAPTU3AIMKU METPOJIOTUH U cepTUuduKanun'.

Pabounmu opranamm MI'C sBastorcs MexXrocyaapCTBEHHbIE TEXHHUYECKHE
koMmuTeThl 1O cTangaptuzanuun (MTK), koropsle co3maroTcs miis pa3paboTKU
MEKTOCY/IapCTBEHHBIX CTaHIAApPTOB W IMPOBEICHHS KOHKPETHBIX pabOT B oOJacTu
MEXKTOCYJJapCTBEHHOW CTaHJApTHU3ALMU U METPOJIOTUHU M0 3aKPEIUICHHBIM 334 HUMU
00BbEKTaMU CTaHIAPTU3AIUU U 00TACTIMHU JIESITETHLHOCTH.

MTK, xak mnpaBuiio, CO3MAIOTCA B COOTBETCTBUM C HOMEHKIATYypOM
TEXHUYECKUX KOMHUTETOB MEXIYHAPOAHBIX OpraHU3alMil 10 CTaHAAPTU3ALUU
NCO,M3K, MO3M.

Pabora cBeiie 300 MTK no pa3paboTke MeKrocynapCTBEHHBIX CTaHAAPTOB
MPOBOJUTCS] B COOTBETCTBUU C TOJOBBIMH IJIAHAMM.

MeXrocy1apCTBEHHbIE CTaHAAPTBl M U3MEHEHUS K HUM MNPUHUMAKOTCS IO
pemennto MI'C, 3acenanust KOTOPOro MpOXOIsT ABa pa3a B rofl.

Heo6xoquMo OTMETUTH, UTO Ha OAHOM U3 mnepBbix 3acepanuit MI'C Obuio
NpUHATO pemieHne o npusHanuum nerictBoBaBmnx B CCCP cranmaproB "['OCT" B
KaueCTBE MEXIOCYJapCTBEHHBIX, U YUYUThIBasi, 4TO 3Ta abOpeBHaTypa HU3BECTHA BO
BCEM MHPE, COXPAHUTH €€ JIJIsI BHOBb BBOJIMMBIX MEKTIOCYAAPCTBEHHBIX CTAHIAPTOB.

OnHrMMM W3 TIEPBBIX B KayeCTBE MEXKIOCYIAPCTBEHHBIX CTaHIAPTOB,
pazpabotannbix MTK, Opumn ['OCT 1.0-92 "lIpaBuna mnpoBeneHust paboOT o
MEXKTrocyapcTBeHHOM cranmaptuzauuu. OOmme mnonoxenusa", T'OCT 1.5-92
"[IpaBuiia mpoBeneHUsT pabOT MO MEKIOCYIapCTBEHHON cTaHiapTuzanuu. OO0uue
TpeOOBaHUA K TMOCTPOCHUIO, HU3JIOXKEHUIO, O(POPMICHHUI0O M  COJEPKAHUIO
CTaHIapTOB".

K nacrosmemy Bpemenu MTK pazpaborano, a MI'C npunsto cseime 1000
MEKTOCYJIJapCTBEHHBIX CTaHAApTOB, MOPSAKOB M pPEKOMEHAAIMid B 00JIacTH
MEKTOCYAapCTBEHHOM CTaHIapTU3alKuu. ToJbKO Ha mociieaHeM, 9-m 3aceqannu MI'C
(ammpens 1996 r.) 6610 MpuHSATO O60s1ee 200 cTaHAAPTOB U U3MEHEHUM K HHUM.

MI'C, sBussce MexrocynapctBeHHbIM opranom CHI', yuyactByer B pabote
Mexnapnamentckoit Accambiien rocygapctB - ydactHukoB CHI' mo paspabotke
MOJIEJIbHBIX 3aKOHOJATEIbHBIX aKTOB U PEKOMEHAAIMi B 00JacTU CTaHAApTHU3aALIUH,
METPOJIOTUU U CEPTUDUKALINH.

OtnaBast noibkHOE OO0bIION paboTe MO MEXAYHApOJHOM CTaHAApTU3AIUU,
npoBoaumoit MI'C B pamkax CHI', B oktsi6pe 1995 r. UCO mnpusnana MI'C B
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KaueCcTBE MEXKJAYHAPOJHON pETUOHAIBHOW OpraHu3allid [0 CTaHJapTU3AIMHU.
[ToaroroBneHn npoekt cornamenus o corpyaandaectse MI'C ¢ UCO.

5.4. Mexaynapoanbie ctanaaptsel HCO cepun 9000 Ha cucTteMbl KayecTBa

anaeﬂenue Kauecmeom HaA OCHOGE NOTUMUKU 6 00J1aCIU KaYeCcmeda

B 70-80-x rogax y4eHble U CIELHUATUCTBI MHOTMX CTPaH MPUIUIM K BBIBOAY,
YTO KA4eCTBO HE MOXET OBbITh TapaHTUPOBAHO TOJBKO IMYTEM KOHTPOJS TOTOBOM
npoaykiuu OHO JTOJKHO 00EeCleurnBaThCA TOpa3/io PaHbIIe - B MPOLIECCe U3YUYEHUS
TpeOOBaHUN pPBIHKA, HA CTAJUM MPOCKTHBIX U KOHCTPYKTOPCKHUX Pa3pabOTOK, MpuU
BBHIOOpE TMOCTABIIMKOB CBIPbSl, MATEPUAIIOB W KOMIUICKTYIOIIUX HU3JEIUN, Ha BCEX
CTaJusX MPOU3BOJACTBA M, KOHEYHO, MIPU pean3aluy NPOJYKIHH, €€ TEXHUYECKOM
0o0CITy’KMBaHHHM B TPOLIECCE AKCIUTyaTallMM y TOTPEOUTENs] W YTUIM3AlUU MOCIe
MCIIOJIb30BaHUS.

Takoil KOMIUIEKCHBIN MOAX0/ 00eCIeuyrnBaeT CO3JaHre 3aMKHYTOTrO IpoIiecca,
KOTOpPBIA HAUMHAETCSL C OMpPEACIICHUSI MOTPEOHOCTEN PBhIHKA U BKJIIOYAET B ceOsl BCe
(ha3pl COBEpIICHCTBOBAHUS BBIITYCKAEMOUW WM pa3pabdaThiBa€MON HOBOM MPOIAYKIIHH,
MOATOTOBKY IPOMU3BOJICTBA, W3TOTOBJICHUE, pEAIU3ALUI0 U MOCIENPOAAKHOE
oOcimy:kuBaHre Ha OcCHOBe OJ(QPekTuBHONW cucTteMbl "0OpaTHOW CBsI3U" W
MJIAHUPOBAHUS, YUUTHIBAIOIETO KOHBIOHKTYPY PBhIHKA, TP MUHUMAJIBHBIX pacxoaax
Ha oOecreyeHrne KayecTna.

IIpu pa3paboTke MOAXOJ0B K CO3JAHUIO CHCTEM KadecTBa B ATO BpeMs ObLIH
c(hopMyJIMpPOBaHbl OCHOBHBIC MPUHIIUIBI U MOHATHS, KOTOPbIE B JAaJIbHEHIIEM ObUIH
UCIOb30BaHbl npu paszpadotke MCO MexayHapoJHBIX CTAaHAAPTOB HA CHUCTEMBI
KadyecTBa.

CoznaBaeMble B TOT MEPUO] HA MPEANPUSITUSAX B pAJIe CTPAH MUPA CUCTEMBbI
KauecTBa OMNpENeNsUId KPYr MNOJHOMOYUN OPraHM3aHOMOYHMN OpraHu3a, a TaKkKe
crocoObl, METO/Ibl M TEXHOJOTHUIO MPOU3BOACTBA, CPEACTBA 0OeCeUeHUsI KauecTBa U
SABJSUIUCh MEXaHM3MOM IIPOBEACHUS OINPEACICHHOW MOJUTUKU [JISl JTOCTHKEHHS
MOCTABJICHHBIX 1I€JI€l B 00JIaCTH KayecTBa.

IHonmuTtka B 00/1aCTHM Ka4decTBa - 3TO OCHOBHBIC HAIPaBICHUS M IEJH
NpEeANnpUsATUs B 00JIaCTH KayecTBa, OPUIIMaIbHO CPOPMYITUPOBAHHBIE PYKOBOJCTBOM
npeanpustua. OHa dhopMupyeTcs TakuM o0pa3oM, 4TOObI OXBATUTh JEATEIbHOCTD
KaXJI0ro pab0OTHHMKAa W OpPUEHTHPOBATH BECh KOJUIEKTUB MPEANPUATHS Ha
JOCTHKEHUE MTOCTABIICHHBIX 1EJIEH.

JlokymeHTanbHoe oQOpMIEHUE TIOJIMTHUKM B O0JacTH KauyecTBa JaeT
BO3MOXXKHOCTh pa0OTHHKaM TMPEANpUsATHs, a TakkKe €ero IMOoCTaBUUKaM U
MOTPEOUTENISIM TOJYYUTh YETKOE MpeAcTaBlieHHe 00 OQUIMaTIbHOM OTHOIICHHUU
PYKOBOJUTENEH MPEANPUATUS K KAUECTBY.

PykoBOJICTBO mpennpuaTvsi AOTKHO NPUHUMATh BCE HEOOXOIUMBIE MEPHI,
o0OecrnieunBaloIIle MOHUMAHUE ATOM MOJUTHKHU, €€ HEYKJIOHHOE MPOBEICHUE BCEMHU
paboTHUKaMU Npeanpusatus. B oTcyTcTBHE YETKON U JOKYMEHTAIBHO 0(OPMIIEHHOMN
MOJIUTUKUA JIESITENIbHOCTh NPEANpPUSITHS B OOJACTH KadyecTBa HEOINpEJEICHHA W
cinyyaiina. [loatomy popmupoBanue u 10KyMeHTaIbHOE OPOPMIIEHHE PYKOBOJACTBOM
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OpCanpuAaATA IOJIMTUKH B 001aCTH KadyecTBa SBIISICTCS IICPBUYHBIM IIpU CO3JaHUH
CUCTCMbI Ka4CCTBA Ha IPCAIIPUATHH.

Cucmema Kauecmea 00ondHcHa:
1. O0ecnieunBath ynpaBJIeHHE Ka4ECTBOM Ha BCEX ydacTKax "meTiun kadecTna'.

2. OOecneunBaTh ydacTHE B YIPABICHUU KauyeCTBOM BCEX pPaOOTHUKOB
MPEANPUSITHS.

3. YcraHaBnuBaTh OTBETCTBEHHOCTh PYKOBOJCTBA.

4. OOecrieunBaTh  HEPaA3pPHIBHOCTh  JACSATEIBHOCTH IO  KA4eCTBY C
JESATENbHOCTHIO IO CHUKEHUIO 3aTparT.

5. OOecneuuBaTh  NOpOBeACHUE  NPOPUIAKTUUECKUX  TMPOBEPOK IO
MpeAyNPEKICHUI0 HECOOTBETCTBUM U A€(DEKTOB.

6. OGecrieunBaTh 0053aTENBHOCTD BBISIBICHUS AE()EKTOB U MPENATCTBOBATh UX
JIOMYCKY B MIPOU3BOJICTBO U K TOTPEOUTEITIO.

7. YcTaHaBnuBaTh MOPSIOK MPOBEICHUS MTEPUOJUYECKUX MMPOBEPOK, aHATU3A U
COBEPIICHCTBOBAHUS CUCTEMBI.

8. YcraHaBnuBaTh U 00€CMEUUBATh MOPSAOK JOKYMEHTATBLHOTO O(OPMIICHUS
BCEX MPOLEIYP CUCTEMBI.

Cucrtema kaduecTBa MOXKET OBbITh dP(HEKTUBHOMN TOJBKO MPHU YCIOBUU, UTO OHA
(YHKIIMOHUPYET OJHOBPEMEHHO M B TECHOM B3aMMOJEHCTBUU CO BCEMH BHUJAMHU
NEATETbHOCTH, BIMSIONIMMM HAa KadyecTBO Npoaykiuu. Cpeau HHUX OJHUM U3
OCHOBHBIX BBICTYINA€T MApPKETUHT, KOTOPBIM KPaTKO MOXKHO OXapaKTepu30BaTh Kak
MOUCK U U3YYEHHUE PHIHKOB COBITA JJIS MPOJBHKEHUS HA HUX MPOYKIIMU (DUPMBI.

Ecmu paccmotpers "meTnio kayecTBa', TO MEPBBIM M MOCIEAHUM 3TAroM,
3aBepIIAIONIMM OJIMH €€ BUTOK M HAUMHAIOIIMM CIEAYIOUIUN, SIBISETCS MAPKETHHT.
MapkeTuHr  cuMTaeTcsi  CpPeACTBOM  OOECreyYeHUs  KOHKYPEHTOCIOCOOHOCTH
npoaykiuu. Ero riaBuas gopmyna - Ipou3BOIUTH TOJIBKO TO, UTO ITPOIAETCS.

5.5. TpeGoBaHusi K CHCTEMAaM Ka4eCTBA, 3JIEMEHThI CUCTEMbI KaUyeCcTBa

B psge crTpaH HaluMoHalbHBIE CTAHAAPTHl [0 YIPABICHHUIO KayeCTBOM
CYILIECTBYIOT yxke ¢ cepeaunbl 70-x rooB. B nepByto ouepear oHU pa3pabaThIiBaIuCh
U TOPUMEHSJIMCh B LENsAX OOeCleueHWs KauyecTBa Ha ATanax HPOCKTUPOBAHUS U
MPOU3BOJICTBA B BAXKHEHUIIMX OTPaCisiX MPOMBIIUICHHOCTH: SJIEpHAasl SHEPreTHKa,
aBUaIMsl, KOCMOHABTHKA, POMU3BOICTBO BOCHHON TEXHUKH U JAP.

B BenukoOpurtanuu, Hanpumep, HauuHas ¢ cepeunbl 70-x roA0B, BCE OTPaciIn
rOCYJapCTBEHHOTO CEKTOpa YKOHOMHUKH pa3padoTaiu TpeOoBaHUS MO 00e€CHEUCHUIO
KauecTBa, KOTopble ObUIHA U310KeHbl B cTanaapte BS 5750 "Cucremsbl obecnieueHust
kadecTtBa 4. 1,2, 3". OTu TpeOGOBaHUs CBOJAMINCH K TOMY, YTO "TIOCTABIIUKH O0s3aHbI
pa3pabatrbiBaTh 3(QPEKTUBHYIO U SKOHOMHYECKU MPUTOJHYI0 CUCTEMY OOECIeUEHHUs
KauecTBa, BBINYCKaTh JIOKYMEHTAllMI0 Ha Hee U  CHOcOOCTBOBaTh €€
¢byukimonupoBanuto". CTaHIapT NPUMEHSIICA B LEJsSIX oOecredueHus KauyecTBa Ha
ATanax MPOEKTHUPOBAHUS M CO3JaHUS ATOMHBIX 3JIEKTPOCTAHLWM, YCTAaHOBOK JIS
no0bryn HepTH M raza B palioHe menb(da, OOLIECTBEHHBIX U MPOU3BOJACTBEHHBIX
30aHUM U JIp.
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C wnenpto pa3pabOTKH €IMHOOOPA3HOIO0 MOAXO0Ja K PEIICHHI0 BOIPOCOB
VIPaBJICHUS KAYECTBOM, YCTpPaHEHHS pa3ju4Mii W TapMOHM3AIMU TpeOOBaHWII Ha
MexayHaponHoM ypoBHe B coctae MCO Owvut cozman TK-176 "Ynpasnenue
KauecTBOM M o0eclieueHre KauecTna'", B 3a7ja4y KOTOPOTO BXOJAMWJIA CTaHAAPTU3AIUS
Y TapMOHM3AIIMS OCHOBOTIOJIATrAIOIINX MPUHIIUIIOB HA CUCTEMbI KAUECTBA.

Omnupasich Ha HAIMOHAIBHBINA OMBIT B 00JIACTH CTaHAAPTHU3AIMN U TPUMEHEHUS
cucteM oOecneuenusi kadectBa, MCO/TK-176 pazpaboran u B 1987 romy
onyOnukoBan nepseie mATh ctanaaptoB MC MCO cepun 9000. Kpome Toro, Obui
pa3paboTaH TPEXBA3BIYHBIA CIIOBAph TEPMHHOB W WX OINpPEACICHUH B 001acTH
obecneuenust kauectBa - MC MUCO 8402.

B MC UCO cepuu 9000 ycTaHOBIIEHBI OCHOBHBIE TPEOOBAHUS MO CO3JAAHUIO
OOIUX MPOTpaMM YIPABJICHUS] KAYECTBOM B MPOMBINIJICHHOCTH.

[Tpu sTtom crangaptr MC MCO 9000 nmaer pekoMeHAAIMU MO BHIOOpPY TOM
CUCTEMbl KauecTBa, KOTOpasi TpeOyeTcs B 3aBUCUMOCTU OT KOHKPETHBIX JCHCTBHIA.
Hanpumep, kputepusiMu, KOTOPbIE JOJKHBI YUYUTHIBATHCS ITPU BHIOOpE TOW HIIM MHOM
CUCTEMBbI,  SIBIIIOTCA  CTEMEHb  CIOXKHOCTU  TpoIecca  IPOCKTUPOBAHUS,
3aBEpIICHHOCTh MpoeKkTa (MO pe3yibTaTaM HWCMbITAHUM WKW JKCIUTyaTaluu
MNpPOAYKIMHU),  CJOXKHOCTh  MPOU3BOJCTBEHHOro  mpoiecca  (BO3MOXHOCTh
UCIIOIb30BaHUsl Pa3pabOTKM HOBBIX MPOILIECCOB, MX KOJUYECTBO, pa3zHooOpasue M
Ip.), XapaKTEPUCTUKU U3JIETUS, SKOJIOTHYECKHE (PaKTOPhI U JIp.

Kpatko packpoem conepxanne MC MCO cepun 9000.

MC HCO 9000. "OOmee pPyKOBOACTBO KA4YeCTBOM U CTAHJAAPTHI IO
o0ecneyeHHI0 KayecTBa. PykoBoasimiue ykasaHus 10 BbIOOPY ¥ NIPUMEHEHUI0. "

Cranmapt UMeeT BBOJIHYIO YacTh, OMPECICHUE KITIOUEBbIX TEPMUHOB, a TAKKe
Ja€T TOJIKOBAHHUE JIOTOBOPHBIX M HEJOTOBOPHBIX YCIOBHM, THUIOB CTaHIApPTOB.
Crangapr UCO 9000 conmepXUT OCHOBHBIE NPUHLMIBI pPeATU3alUd IOJTUTHUKHU
pyKOBOJACTBa M o0ecreueHusi kadectBa. OH pa3bsCHAET B3aUMOCBSA3b MEXKIY
pa3IMYHBIMU  TOHATUSMU B O0JacTU KadyecTBa M OMNpeAeisieT MpaBuia
HCIIONIb30BaHus Tpex moaenel, npuseaeHHbix B UCO 9001, UCO 9002 u MCO 9003.
Cranpapt coliepUT HOBOE MOHSTHE MPE/ICTABICHUS 3aKa3UYMKy J0Ka3aTeIbCTB TOTO,
YTO CUCTEMa KauyecTBa W MPOJYKILHS MOCTaBIIMKA (M3TOTOBUTENS]) COOTBETCTBYIOT
YCTAHOBJICHHBIM TPEOOBAHUSM.

MC HCO 9001. "Cucremsbl kadectBa. Mogeab st o0ecneYeHUs
KAa4ecTBa MPHU NPOEKTUPOBAHUY U (WJIN) pa3padoTKe, IPON3BOACTBE, MOHTAXKE H
o0cayxuBanum."

Cranmapt oroBapuBaeT TpeOOBaHUA B OTHOIIEHHM CHCTEMBI KayecTBa,
KOTOpPbIE€ MTPUMEHSIIOTCS, €CJIM KOHTPAKT, 3aKJIF0YaeMbIil IByMsI CTOPOHAMH, TpeOyeT,
yTOOBI OBbLIa TMPOJEMOHCTPHPOBAHA CIIOCOOHOCThH IIOCTaBIMKa pa3padaThiBaTh U
MOCTABIATh MPOAYKIUIO. ITa MOJIeNIb HanOoJIee KEeCTKasl AJisl HOCTaBUIUKA.

MC HCO 9002. "Cucremsbl kadectBa. Mogeiab st o0ecnedYeHUs
Ka4yecTBa NMPH NPOU3BOJACTBE U MOHTAake."

Cranmapt ycTaHaBIMBaeT TPeOOBAHUS MO KAYECTBY, KOTOPHIE MPUMEHSIOTCS,
€CJIM TI0 KOHTPAKTy, 3aKI0YaEMOMY MEXKY ABYMS CTOPOHAMU, MOCTABIIMK JOJKEH
MPOJIEMOHCTPUPOBATH CBOIO CIIOCOOHOCTD OCYILIECTBUTH HaJ30p 3a
TEXHOJIOTUYECKUMHU TPOLIECCAMH, SIBISIOMIUMUCS PEHIAIOIUMHA  JIJI1  [PUEMKHU
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KOHEUHOTO TMPOAYKTa. ITa MOJENb SBISETCA MPOMEXKYTOUYHOH IO YPOBHIO
TpeOOBAHMI K MOCTABILUKY.

MC HCO 9003. "Cucrembl kadecrBa. Mogeab st ol0ecrnevyeHUs
KayecTBA MPHU OKOHYATEJIbHOM KOHTPOJIEe H UCTILITAHUAX. "

CrangapT oroBapuBaeT TpeOOBaHHS CHCTEMbl  KadecTBa, KOTOpHIC
MPUMEHSIIOTCS, €CIU IO KOHTPAaKTy, 3aKI0YaeMOMY MEXAY IBYMS CTOPOHAMH,
MOCTABIIUK JOJDKEH MPOJAEMOHCTPUPOBATH CIIOCOOHOCTh OCYIIECTBIISITE KOHTPOJIb U
OKOHYATEJIbHBIC UCIIBITAHUS JJISI PEIICHUS] BOIPOCA O MIPUEMKE KOHEUHOTO MPOAYKTa.
DTa Mojieb HaUMEHEeE JKECTKas JIJIs MOCTaBIIHKA.

MC HUCO 9004. "OO0mee pyKoBOJACTBO KA4YeCTBOM U 3JIEMEHTbI CUCTEMbI
kauecTBa. PykoBoasimue ykazanus."

B cranmapre paccMaTpMBarOTCS BCE€  DJIEMEHTBHI CHCTEMBI KadecTBa.
N3roToBuTenb JOKEH UMETh MOJIHOE MPEICTaBICHUE O paboTe MPEANMPUAITHS C TEM,
9TOOBl UMETHh BO3MOXHOCTH BBIOpPaTh COOTBETCTBYIOIIME 3JIEMEHTHI NJIs KaxJAO0Tro
JTama MPOU3BOACTBEHHON NEITEIBHOCTH. 3a/laya COCTOMT B COKpAIIIEHUM 3aTpaT Ha
peanu3anmio MPOeKTa oO0ecHeyYeHus KadecTBa MPU OJHOBPEMEHHOM IOBBIIICHUU
AKOHOMHUYECKOTO 3 deKTa.

B crangapre HMCO 9000 coxepxkaTcsi peKOMEHAAIlMM, Kak Hambolee
pallMOHAIBHO MCXOJAS M3 IMOTPEOHOCTEW MPOM3BOJCTBA MM YCIOBHUH KOHTPAKTa,
BBIOpATh MOJICNIb CUCTEMBI M T€ €€ DJIEMEHTBI, KOTOPhIE HEOOXOIUMBI JJIsI KaKI0ou
MOJIeId WM MX codeTaHwil. Takas MHOTOBAapHAHTHOCTb OTKPBIBACT IS
KOHCTPYKTOPOB M M3TOTOBUTENICH MPOAYKIIMU, a TAKXKe JJISI pa3pabOTYMKOB CHUCTEM
Ka4yeCTBa, IIMPOKHUE TBOPUYECKUE BO3MOKHOCTH.

Co3naBaemasi cucTemMa JA0/5KHA YYUTHIBATD:

- cnenupUKy TPEANPUSITHUS;

- €T0 pa3Mephl;

- CTPYKTYPY ¥ OpTraHU3aI|Ii0 TPOU3BOICTBA.

Cucrema KadecTBa JOJDKHA OBITH TMOKOM, YTOOBI HE CO3JaBaTh IIOMEX TEM
M3MEHEHHUSM, KOTOpPbIE MOTYT 0Ka3aThCsl HEOOXOIUMBIMH B JTaJIbHEHIIIEM.

IIpu BeIOOpE BapraHTa CUCTEMBI MTPOU3BOIUTCS OIIEHKA M TPAKTOBKA KaXKJIOTO
ee ajeMeHTa. Bee aiieMeHThI MOKHO pa3Ie/iuTh Ha TPU TPYTIIIHL.

K mnepBoii rpynme OTHOCATCS T€ AJIE€MEHTHI CHCTEMBbl KadecTBa, KOTOPBIC
JOJDKHBI OBITH OMPEICIICHBI M YCTAHOBJICHBI PYKOBOJICTBOM MPEANMPUATHUS:

* MMOJIMTUKA B 00JIaCTH KAueCTBa,

* OpraHu3alMOHHAs CTPYKTYypa U OpraHu3anus paboThl;
* OIIEHKA CUCTEMbI KQueCTBa;

* oOyueHue.

Bropas rpynma - 3TO 3JI€MEHTBl CHUCTEMBI, OXBaThIBAIOIINE HECKOJbKO (a3
WJIU TIOJIpa3/IeNIeHH, CBA3aHHBIE C CAaMOM CUCTEMOM KauecTBa, ¢ 001edupMeHHbIMU
npooieMaMu 1 ¢ MpoOaeMaMu MPOIYyKIUH (YCIyT).

OTHOCUTENBHO CaMOM CHUCTEMbl BCE M3MEHEHHUSI MJOJKHBI MPUHUMATHCS
COTJIACOBAHHO MEXJy 3aMHTEPECOBAHHBIMHU ciyxk0amu. Tak Ke COrjJacoBaHHO
JOJKHBI TIPOBOJIUTBHCS BHYTPU(PUPMEHHBIE aHAIU3bl OOECHEUYEHUs] KayecTBa H
KOPPEKTUPYIOIIUE MEPBI.

K obmedupmeHHbpIM poOieMaM OTHOCSITCS:
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KOHTPOJIb JIOKYMEHTAIINH;
BEJICHHUE BCEX 3aMKCeil M0 Ka4yeCTBY (JOKYMEHTHPOBAHUE);

* MPUMEHEHHUE CTATUCTUUYECKUX METOI0B. OTHOCUTENBHO U3eNui (YCIIyT)
MHOTHE To/ipa3eieHus: PUpMbl TOIKHBI pelIaTh BOMPOCHI:
* o0o3HaueHUsT 1eJled W BO3MOXHOCTH  ONPEJACIICHUS  STaloB

W3rOTOBJEHUSA (UICHTU(PUKAIUN);

XpaHEeHUsl, YIAaKOBKU, TPAHCIIOPTUPOBKU, OTTPY3KH;
KOHTPOJISI CPEICTB UBMEPEHUN U KOHTPOJIS;
oOpartenus ¢ 1eeKTHbIMU €IMHUIIAMU POTYKIIUH;
KOHTPOJISI KaueCTBa;

COCTOSIHUSI TIPU UCTIBITAHUSIX.

Tperbsl rpynma - 3T0 3JIEMEHTBI CUCTEMBI, CTICLIM(PUYHBIE JIJIs1 OMPEIETICHHBIX
JTAIoB:

* MMPOBEpPKa KOHTPAKTOB;

* oOecrieueHrEe KadyecTBa Ha Pa3IMYHBIX CTaAUSAX KU3HEHHOTO I[UKJIA
NpOAYKIMHU (IMIPOEKTUPOBAHUE, 3aKYNKa MATEPUAJOB W KOMILUIEKTYIOUIUX H3ACIHM,
M3TOTOBJICHUE U MCITOJIb30BAHHUE).

CTpykTypy  CHCTEMBI  KayecTBa  MOKHO  TPEACTaBUTb  MHUPAMHAOU
JOKyMEHTaluu. BepxHioo 4acTh nupaMmubl 3aHuMacT PyKkoBOACTBO MO KayecTBY
nJist Bcell pupmabl.

PykoBonctBo (Miau CrnpaBOYHUK) COJEPKHUT CHOPMYIUPOBAHHYIO AUPEKLIUEH
NOJUTUKY (GUPMBI B OOJACTH KAadyecTBa, IEIM MO KAu4eCTBY U YTBEPKICHHYIO
OpraHU3alMOHHYIO CTPYKTYPY MPOU3BOJICTBA.

CpenHio 4acTh MUpPaMUJbl COCTABIISIIOT METOJIMYECKUE JOKYMEHTHI OOIIEro
XapakTepa, MEpONpPUSITUS W TMOCJIEA0BATEILHOCTh OmNepanuid Mo o00ecredYeHuto
KadyecTBa.

HuxHsis yacTh mupaMu/ibl pecTaBiIsieT co0oil Habop pabounX MHCTPYKIUM
JUISL ACTIOJTHUTETIEH.

Bce 3Tu 1OKyMEHTBI OXBaTHIBAIOT CIAEAYIOLINE CPEPHI NESITEIbHOCTH:
OopraHu3aluoHHas paboTa;

MPOEKTUPOBAHUE;

JOKYMEHTAIIUS;

MaTepUaibHO-TEXHUYECKOE 00ECIICUCHHUE;
MPOU3BOJICTBO (M3rOTOBJIEHUE);

UCIIBITAHUS U IPUEMKA MPOAYKIINH;
KOPPEKTUPYIOIINE IEUCTBUSA MPU OTKIIOHEHUSIX;
CBSI3b C MOTPEOUTENSIMU;

HaZ30p;

XpaHEeHue, TPAaHCIIOPTUPOBKA.

Kak nokassiBaeT ombiT, 00beM PykoBonctBa coctaBisger 100 - 120 muctos.
Cocrout oHo u3 20 riaaB Mo YUCIAYy OCHOBHBIX 3JIEMEHTOB cucTeMbl (cormacHo MC
NCO 9001).

Crnenyolyo Tpyliny AOKYMEHTOB COCTAaBISIOT CTaHAAPThl MPEANPUSITUS
(mpouenypsl), KOTOPhIE PErIAMEHTUPYIOT YIIPABICHUECKHE M paboure MpoLenyphl
no oOecrmedyeHuto KadecTBa. B cocTaBe MOKyMEHTAllUM CHUCTEMbl KauyecTBa, Kak

* ¥ ¥ X %

¥ X K X X X ¥ X X X
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MMOKa3bIBA€T OMNBIT, UX MOKeT ObITH 40 200 Ha 250 -400 mucrax. B HUX €CcTh OTBETHI
Ha Bce Bompockl: "dro", "kro", "kKak" JenarT COTPYAHUKH MPEANPUITHS 10
o0ecrneueHuIo0 KayecTBa.

W mnocnemusis rpymnna JOKYMEHTOB CHCTEMBI KadecTBa - 93TO pabouwe
WHCTPYKIIMH, CIIPABOYHUKH U JIpyTasi JOKyMeHTalus cuctembl. KonnuecTBo u 00beM
ATUX JOKYMEHTOB 3aBUCHUT OT THUIMA MPOU3BOACTBA, TPOAYKIHUH U AP.

B crangaprax HMCO 9000 mnomuepkuBaercsi, 4YTO CHCTEMA KadyecTBa

MNPpCAIIPUATHA JOJIZKHA OBITh THIATCJIbHO JOKYMCHTHPOBAHA B LICJIAX!

* YETKOI'0 YCTAaHOBJICHUSI TPEOOBAHUN K KAYECTBY W BBIIOJIHEHUIO Pa0bOT
10 €ro 00eCIIeYECHHUIO;

* peryisipHodt  gukcanum  JaHHBIX O (PAKTHYECKOM KadeCcTBE W
(O YHKIIMOHHMPOBAHUM CUCTEMBI KaueCTBa;

* MPOCJICKNUBAEMOCTH M HWIACHTU(PUKAIIMA TPOAYKIMH M JIEUCTBUM 10
00€eCIICUEHHIO €€ KaueCcTBa;

* 3aKpEIUICHUS JYUYIIUX TPaAUIMi U HAKOTUICHHOTO OIbITa OpraHW3aIuu
padoT B cUCTEME Ka4yeCTBa;

* 00BEKTHUBHOTO JOKA3aTeIbCTBA IPABUILHOCTH BBIMOJHEHUS padbOT B

00J1aCTH Ka4ecTBa.

Kak mnoxa3piBaeT OMNBIT, (PYHKIMOHUPOBAHHE CHUCTEMbI KauecTBa CO3/aeT
OJIarONpPUSITHBIA  MCUXOJOTMYECKUM KIUMAT HAa MNOPEANPUSTAU;, BBINOJHEHUE
mpoieccoB  uaer 0e3 mnoMex, ©0e3 omubOK U OTCTYIUICHHH, YyiIydllaeTcs
COTPYJHUYECTBO MEXKJY MOAPA3IACICHUIMH, OIIylaeTcsa Oo0Jee CO3HATEIbHOE
OTHOILIEHHE K 00ECIIEYEHUIO KaueCTBa Y BCEX COTPYIHHUKOB, & HOBBIE U3 HUX OBICTpEe
U JIy4lie BKJIIOYAIOTCS B pa0OTy YeM JI0 BHEIPEHUSI CUCTEMBI.

Cuctemy MOXET CIPOCKTUPOBATh Jt00as oOpraHu3alvs, CIOCOOHash BECTU
pa3paboTKu (MOXHO MPUTIACUTH Jla’)kKe KOHCYJIbTAHTOB W3 APYroMl OpraHu3aiuu),
rJIaBHOE, YTOObl B TMPOEKTEe ObUIM JOKHBIM OOpa3oM YUYTEHbl MOJUTHKA
MpEANPUITUS, OPTaHU3ALIMS IPOU3BOJICTBA U BUJ TPOTYKIIUH.

3a MpakTUYECKOE KCIOJIb30BAHUE CHUCTEMbl OTBEYAET JUPEKTOp, UbH
MOJIHOMOYUS HE MOTYT OBIThb IepeJaHbl HUKOMY jApyromy. IlmanupoBanue
MEpONpUATUNA B 00JaCTH KauyecTBa KOOPAUHUPYET OTAea obecrnieueHus kauectBa. OH
)K€ oTBe4yaeT 3a A(PPEeKTUBHOCTH pabOThl CHUCTEMBI, BBISBISIET aHOMAIUU U
COTJIACOBBIBACT KOPPEKTUPYIOILIUE JEHCTBUS.

[IpeanpusitTue CcBOMMHU CHUJIAaMU WM C [PUBJICYCHHEM KOHCYJIHTAHTOB
pa3palaThIBaeT MPOEKT CO3JaHUs CUCTEMBI KauecTBa. [lenu npoekra:

* MOBBIIIEHUE KOHKYPEHTOCIOCOOHOCTH BBIITYCKAaEMOM MPOAYKIIUY;

*MpuoOIIeHNe K KOMIUIEKCHOMY YIIPaBJICHUIO KaueCTBOM;

* BHe/peHne 3(pPEeKTUBHON CUCTEMBI Ka4eCTBa I KOHKPETHBIX YCIOBUM
(bupMbI.

IIpouecc NMpOeKTHPOBAHUA CHCTEMbl Ka4eCTBA HA NPEANPUSITHU J0JKEH
OBbITH THIATEJIBHO CIVIAHUPOBaH. CyIlIeCTBYIOT YEThIpe (pa3bl TAKOro MIIaHa.

IlepBas ¢a3a - o6ocHoBaHue mpoekTa. [lepBriM neiicTBUeM Ha 3Toi (pase
JOJKHa ObITh TMOJATOTOBKA M NPEACTaBICHHE MPOEKTa Ha PacCMOTPEHHE
PYKOBOJACTBY. PelieHne pykKoBOACTBa - O4YE€Hb Ba)kHas BeXa B MpoekTe. lIpoekt
IJIAHUPYETCSl B JIETaJsAX, BKIIOYAsi UHTEHCUBHYIO MH(OPMAIUIO BCETO MEpPCOHANa C
UCIIOJIb30BaHUEM PA3IMYHBIX HH()OPMALIMOHHBIX CPEICTB.
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Bropas ¢a3za - pacmudpoBka, geranusanus npoekrta. Llens 3toit ¢ass -
TOOUTHCS ICHOTO MpeACTaBICHUs 0 (POPME U COJIEPKAHUU BCEX IEMEHTOB CUCTEMBI,
YOOPSIIOYUTh COCTABJISIONIME 3TOTO MPOEKTA, BHECTU CTAOWIIBHOCTH B mporecc. B
3TOH (haze B OCHOBE CYIIECTBYIOIIUX CHUCTEM KauecTBa JOJDKEH ObITh pa3paboTaH
(Hanucan) MakeT PykoBo/ICTBa IO Ka4eCTBY.

Tperbst ¢a3za - ocymecrBiaenue. Ha stoii pase rinaBHbIMU JEHCTBYIOIUMU
JTUIAMHU JT0JKHBI OBITh OTAEIBHBIE TPOCKTHBIE paboune rpynmnsl. BMecTe ¢ 0CHOBHOI
paboueil Tpynmoil, BO3TIABIsIEMON AHPEKTOPOM, OHHM CO3JAlOT PYKOBOJCTBA IO
KauecTBY MJia Bced (uUpMBI M JJisi CBOMX MojpasjaelieHuil. Dta ¢asza sBisieTcs
HauOoJiee TpyaHOU U n3 makera PykoBoacTBa mo kauectBy. Ta yacth PykoBoncTBa,
KOTOpasi OTHOCUTCA K >KU3HEHHOMY IUKIY MNPOJAYKIHH, JOJKHA ObITh HamucaHa
COOTBETCTBYIOIIEH pabouell rpynmoil ¥ MOAOTHAHA MOJ KOHKPETHYIO MPOJYKIIHUIO.
JlokanbHBIE TPOEKTHBIE TPYIIIBI JOKHBI 3aHUMATHCSA TAKKE BHECECHUEM M3MEHEHUM
B CUCTEMY KauyeCTBa.

YerBeprass ¢a3za - BHYTPEHHUH KOHTPOJb. OHa mpeaycMaTpuBaET
UCIIOIb30BAaHUE  BHYTPUPUPMEHHOTO  KOHTPOJS  pe3yJbTaTOB  IPOEKTa U
3((eKTUBHOCTH €Tr0 OCYIIECTBICHUS.

5.6. HoBble Bepcuu ctangapToB MCO cepuu 9000

MexayHapo/iHble CTaHAapThl Ha cucTteMmbl KadecTBa (ctanmaptel UCO cepumn
9000), nosiBuBIIKECs BriepBbie B 1987 r., mpuoOpenn K HACTOSIIEMY BPEMEHHU TaKYIO
MONYJISIPHOCTh B MUPE, KOTOpas, 0 MHEHUIO CIEIUAIUCTOB, HE UMea MPELEICHTOB
B COBPEMEHHOW MCTOPUHU CTaHAapTU3alMH. JOCTaTOYHO cKa3aTh, YTO B HACTOSIIEE
BpeMsi Oonee 70 cTpaH UMEIOT HalMOHAJIbHbIE CTaHAAPThl, SKBUBAJICHTHBIC
cranaaptam MICO cepun 9000. B mupe nHacumtheiBaetcs 6osee 200000 kommaHui,
cepTU(UIIMPOBABIINX (3aPETUCTPUPOBABIINX) CBOM CUCTEMbI KAU€CTBA, U YUCIIO UX
pacter. B 52 crTpaHax co34aHbl CHCTEMBI CepTU(PUKALMM CHUCTEM KauecTBa,
Pa3BUBAIOTCSA PETHOHANBHBIE M MEXIAYHAPOJHBIE CUCTEMBbI CEpPTHU(HUKAIUU CHCTEM
KauecTBa.

HeoO6xoauMo oTMeTuTh Bo3pacTaromryio poiab cranmaaptoB MCO cepun 9000
KaK OCHOBBI TpeOOBaHMN K CHUCTEMaM KadyecTBa W IMPU OIIEHKE COOTBETCTBUS
npoaykiuu. x mmpokoe NpuMEHEeHHE MO3BOJUIO YYECTh HAKOIUJICHHBINH ONBIT MpPH
nepecMoTpe, KOTOPOMY MOABEPraroTCs BCe CTaHaapThl, onmyonukoBanHubie MCO.

B 1994 r. UCO/TK 176 3aBepmmn nepBbiit nepecmotp ("Pazy 1") crangaptos
NCO cepun 9000.

PaboTta no mepecMOTpy CTaHAApPTOB OCHOBBIBAJIACh HA CTPATETUU BHEIIPEHUS
MEKyHApOJIHBIX CTaHIApTOB MO KauecTBY Ha 90-¢ roabl U MPOTHO3E HEKOTOPBIX
acrekToB pemieHus: mpobsembl kadectBa Kk 2000 roay (moxymeHt "IIpornos 2000",
MOATrOTOBJIEHHbIN cnienunanbHoM rpynmnoit UCO/TK 176).

[Ipu nepecMoTpe, B COOTBETCTBUU C TPeOOBAHUSIMU PbIHKA, paboune TPYIIIbI
OPUEHTUPOBAIUCH HA JOCTHXKEHHUE CIEAYIONINX LIeJICH:

* o0ecrneunTh OTpakKE€HUE B CTaHAApTaX JIYYIIEro MPaKTHUYECKOTO OIbITa
UX PUMEHEHHUS;

* o0ecreunuTh CTAOUIBHOCTD U COTJIACOBAHHOCTh CTaHIAPTOB;
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* COICMCTBOBATh MNPUMEHEHHIO CTAHIAPTOB JIIOOBIMM KOMITAHUSIMH,
HE3aBUCHMO OT UX pa3MepOB, OTPACiIM WIH NpoAyKiuu (B ynoMsHytoM "[Iporuose-
2000" Bce BO3MOXKHBIE pEe3yIbTaThl IPOU3BOACTBEHHON AEATEIBHOCTU PA3JCICHbI Ha
YEThIPE KaTerOpuu MPOAYKIIUU IO MpU3HAKAM crienu(PUKU B 00eCTIeUeHUN KayecTBa:
o0opyioBaHue (TEXHUYECKHUE Cpe/CTBa), MPOTpaMMHOE obOecnieueHue,
nepepadbaThIiBa€Mble MAaTEPUAIIBI, YCIYTH).

N3menenusi, BHeCeHHble B cTaHgapThl Ha 1-i1 (daze mnepecmorpa, He
MMPOTUBOPEYAT OCHOBHBIM MOAXOJaM U CTPYKType cranaaptoB 1987 r. Bmecrte ¢ Tem
OHHM OTPaXKaIOT Mporpecc B 00JACTU YINPABICHUS KAUECTBOM U MPAKTUYECKHUI OMBIT
KOMIIaHHMH B MPUMEHECHUU CTaHAapTOB 1987 r.

B cootBercTBUM € KOHIENUMEN nepecMoTpeHHbIX crangaptoB MCO cepun
9000 oOmue TpeOOBaHUSI K CHUCTEMaM KayecTBa SBISAIOTCSA, MO CYIIECTBY,
OJIMHAKOBBIMU JIJII BCEX YEThIPEX KaTeropuid mnpoAykuuu. Ha3BaHHBIE 4YeThIpe
KaTEropuu, OINpenesieHuss Kotopeix npusBeneHsl B crangapre MCO 9000-1:94, u ux
BCEBO3MOYKHBIE COUETAHUSI OXBAaTHIBAIOT JtOObIE BUJIBI MPOJIYKLHH, MpeagaracMoun
opraHuzanuen (KOMIaHUEeH-MOCTaBIIMKOM).

B HOBBIX Bepcusx mnopuepkuBaerca, 4to crangaptel MCO cepum 9000
OMUCHIBAIOT, KAaKUE 3JIEMEHTHI CJEAyeT BKJIIOYaTh B CUCTEMbl KauyecTBa, HO HE
YCTaHABJIMBAIOT, KAKUM OOpa30M KOHKpETHasi OpraHu3aiusl JOJKHA BHEAPATH ITH
aleMeHThl. B cTangaprax He CTaBUTCS LU JTIOOMTHCA MOJHOIO CXOJCTBA CUCTEM
kadectBa. Ha comepkanne KOHKPETHOW CUCTEMbl OKA3bIBAIOT BIUSHUE MPUOPUTETHI
OpraHu3aluy, CTOSIIME Mepel Hell 3aJauu, HAKOIJIEHHBIH OIbIT, MPOAYKIHUS U
MPOIIECCHI.

Haubonbmme usmenenus npetrepnen cranaapt UCO 9000 (B HOBOM Bepcuu -
HNCO 9000-1:94). Ero ocHOBHOE Ha3Ha4€HUE - MOMOYb MPEANPUSITUIO B BHIOOPE U
npuMeHeHnn crangaptoB '"cemeirictea MMCO 9000" (ta61.3). Ho ecnu Bepcus
crangapta 1987 r. O6s1a, B ocHoBHOM, '"myTteBoguteneM" mo cepuu MUCO 9000, To
Bepcust 1994 r. comepKUT psii OCHOBOIOJATAIOMIMX KOHIENTYAJIbHBIX MOJOXKEHUN
COBPEMEHHBIX CUCTEM Ka4yeCTBa.

B meroponorndyeckoM miaHe MPUHUUIUATBLHO BaXKHBIM ISl BCETO CEeMENCTBa
NCO 9000 sBnsiercss BHOBb BBEICHHOE IIOJIOKEHHE O TOM, YTO BCs padoTa,
BBITIOJTHSIEMAs OpraHu3aluei, paccMmaTpuBaeTCs Kak COBOKYITHOCTb
B3aMMOCBSI3aHHBIX MPOIIECCOB. COOTBETCTBEHHO, oO1ee PYKOBOJCTBO
(aAMUHUCTPATUBHOE YIPABICHUE) KauE€CTBOM OCYIIECTBIISIETCS YEPe3 YIpaBIICHHE
BCE COBOKYMHOCTBIO MPOLIECCOB, OCYHIECTBIISIEMBIX B OpraHu3aluu. Takoil moaxon
MMEEeT MHOro OOHIEro € XOpOIIO H3BECTHBIM B HAIllEW CTpaHEe KOMIUIEKCHBIM
(CUCTEMHBIM) TOAXOJIOM K YIIPABICHHUIO KAYECTBOM.

ITepecmoTpennsie cranmaptel MCO 9001, UCO 9002 u MCO 9003 umeror
UJIEHTUYHYIO CTPYKTYPY, OJIHAKO €CJIM KaKoe-IHOO W3 TpeOOBaHUN HE BXOJUT B
obnacte aestenbHocTH cTanaapra (m. 4.4. 8 UCO 9002, nm. 4.4, 4.6, 49 u 4.19 B
NCO 9003), To mocie 3arojioBKka TaKOro ITyHKTa CJIeIyeT COOTBETCTBYIOIIEE
3amMeyaHue.

Bueapenue ISO 9000 B Y30exkucrane.

B wuione 2002 roma mexayHapoansie crtannapthl [SOsle cranmaptel [SO

NPUHATHL B Y30€KHCTaHE a KayecTBE HalMOHAIbHBIX cTaHAapToB. KaOuHeTom
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MunuctpoB PY3 yrBepxaeH minan Ha 2003-2010 roasl mo mo3TanmHoOW MOJATOTOBKE
190 npennpusituii pecnyOJuMKU K BHeApeHUI0 cucteMm kadectBa SO cepum 9000
Bepcuu 2000 roxa.

[loBcemecTHO pa3BUBAETCS PHIHOK KOHCAJITHUHIOBBIX YCIYr B 00JIacTH
pa3pabOTKKU U BHEJPEHUSI CUCTEMbl MEHEIKMEHTA KauecTBa. CucremMa MEHEI)KMEHTA
kaduectBa (CMK) — HeoTheMIIeMbIH 3JEMEHT Pa3BUTHS AKCHOPTHOIO MOTEHIMANa
rocynapctBa. Buenpenne CMK u cepTuduxanus B COOTBETCTBUHM C TPEOOBaAHUSIMHU
crangapta ISO 9000 cnocoOCTBYeT pacUIMPEHUI0 SKCIOpTa OTECYECTBEHHOM
MPOAYKIINH, MOBBIIICHUI0O KOHKYPEHTOCIOCOOHOCTU MPEANPUITUNA HA BHYTPEHHEM U
BHEIIIHEM PBhIHKAX U JaeT MNPEUMYIIECTBA P YYaCTHH NMPEANPUATUNA B TEHAEPaX HA
MOCTaBKY MPOAYKIIHUH.

Ve MHOTHME NpPEeANnpUsiTUS MOTYT MOJEIUTHCA CBOMM YCHEIIHBIM OIBITOM
BHeapenuss CMK u TeM, kakoe BIHMSHUE OKa3ajlo OHO Ha 3(P(EeKTUBHOCTH pabOThI
NPEANPUATUS U TOBBIIICEHHE KOHKYPEHTOCHOCOOHOCTH MPOAYKLIMH U yciyr. B ux
yucine mokHo HaszBath CII «Green Worldy», CII «Xob6ac TAIIO», HK3UC
«Y306exkunBect», OO0 «l"ayu», PBII «¥Y3Boazapyoexctpoit», OAO «HanBioTechy,
I'TIO «/laBnat 6enrucuy», CI1 «CamKouABTO» 1 MHOTHE APYTHE.

KpaTRne BbIBO/bI

PazButre MexayHapoAHOW TOPTOBIM U MEXKIYHAPOJAHOTO COTPYAHUYECTBA BO
BCEX OTPACIISIX YEIOBEUECKOU IeSITETbHOCTH 0ObEKTUBHO MPUBEIO0 K HEOOXOIUMOCTH
corjacoBaHus(TapMOHM3ALIUH ) HAITMOHAIbHBIX CTAH/IAPTOB, Pa3pad0OTKE U IMHUPOKOMY
MPUMEHEHUIO MEKTYHAPOAHBIX CTaHIapTOB.

MexxnyHapo/iHasi CTaHAApTU3ALMS SIBJSIETCS OpPraHU3alMOHHO-TEXHUYECKOU
OCHOBOW COTPYJHUYECTBA CTPAH B TPAJUIIMOHHBIX BUJAX ACATEILHOCTU. (TEPMUHBI U
Ompe/ieNIeHUs, METOJIbl aHallM3a U UCIBbITAaHUMU, cepTU(UKAIU TPOJYKIHU U YCIIYT,
oOecrnieueHre O€30MACHOCTH MPOAYKIUMU U TPYyJAa, PAlMOHAIBHOE HCIIOJIb30BaHUE
SHEPIMM U TMPUPOJHBIX PECYPCOB, OXpPaHA OKPYXKAIOIIEH Cpebl, YIpaBICHHUE
MPOU3BOJICTBOM M Ka4Y€CTBOM MPOIAYKIIHH ).

MexxyHapoiHble CTaHJIapThI, o0ecrieunBaroIIne TEXHUYECKYIO
COBMECTHUMOCTh COJICUCTBYIOT OECHPENSITCTBEHHOMY (PYHKIIMOHUPOBAHUIO CUCTEM
MEPEMENICHHS BCEX TUIIOB.

OnHoil M3 BaKHEMIIMX OCOOEGHHOCTEW pa3BUTHUA COTPYAHHYECTBA CTpaH B
o0jacTi CTaHJApTU3allMM HAa MHOTOCTOPOHHEH OCHOBE SBJISIETCS, 3aMETHBIM
KOJIMYECTBEHHBIN, CTPYKTYpHbIH U (DYHKUHUOHAJIBHBIA POCT MEXKIAYHAPOIHBIX
OpraHu3anui, 3aHUMAIONIMXCS BOIpOocaMu craHaaptuzanuu. M3 oOiiero uucna
YETBIPEX C JIMIIHUM THICAY MEXKAYHAPOJIHBIX OpraHu3anuii (BCEMUPHBIX H
pETrHOHAJIbHBIX), AEHCTBYIOIUX B COBpeMeHHOM mupe, 6osiee 400 B TOM WM MHOU
Mepe 3aHUMArOTCsl BOIIPOCAMU CTaHIapTU3AIUU.

B ycrnoBusix oCTpoil KOHKYPEHIIMM Ha MHPOBBIX PBIHKAX H3rOTOBUTEIN
MPOAYKIMU (MCHOJHUTENIN YCIYT) B LENISIX MOAACPKaHUS KOHKYPEHTOCIIOCOOHOCTH
CBOEH MpPOAYKIMU W TMPOABMKEHUS €€ Ha PBIHKU APYTUX CTPaH BBIHYKJICHbI
npuMeHATh ctaHgaptel MCO u  JOpyrux MEXIyHAapOJOHBIX OpraHu3aluid 10
CTaHJapTU3ALIHH.
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COBOKYMHOCTh OpPTraHU3alMOHHBIX U TEXHUYECKUX MEp, HEOOXOIUMBIX IS
o0OecrieueHus] TapaHTUIN MOTPEOUTENIO CTAOMIBLHOTO BHICOKOTO KauecTBa MPOAYKIIUH,
e€ COOTBETCTBUSI TpeOOBAHUSIM CTaHJIAPTOB M YCIOBUSIM KOHTpPAKTa, HAa3bIBACTCS
CHCTEMOM KadecTBa.

BOHpOC])I AJI KOHTPOJIA A 06cymennﬂ

1. Ponb 1 3HaueHne paboT Mo MEXIYHAPOJIHON CTaHIapTU3AIUY.

2. HazoBuTe KpynHEWUIINE MEKIYHAPOIHBIE U MEKIYHAPOIHbIE PETHOHAIBHBIE
OpraHu3aIuu M0 CTAaHAAPTU3ALINH.

3. Kak pasrpannyuBaeTrcs A€STEIbHOCTh MO MEXIYHAPOAHOM CTaHIAPTU3ALUU
mexay MCO u MOK?

4.Kak opranuzoBaHa paboTa TI0 MEXIYHApOJHOM CTaHIapTU3alUU
rocynapcTs - yaactHukos CHI™?

5.Yem Obuia BbI3BaHA HEOOXOIUMOCTh Pa3pabOTKU  MEXKIyHAPOIHBIX
crangaptoB MCO cepun 9000 Ha crucTeMbl KauecTBa?

6. KakoBa cTpykTypa KOMIUIEKCa MexXIyHapoaHbix ctaHnaptoB MCO cepuun
90007

7. JlaiiTe omnpeieieHue TEPMUHOB: «IIOJUTHUKA B 00JIACTH Ka4yeCTBa», «CUCTEMaA
Ka4yeCTBa», U «IETJISI KAUeCTBay.

8. Onumute padboty opranos MCO.

9.Ha ocHOBe KakuX corjamieHuil BeAeTcs paboTa MO MEXKAYyHAPOIHOMN
CTaHIApTHU3ALMU rocyaapcTB-ydyacTHukoB CHI'?

10. Kakwue TpeOboBaHUs MPEABABIAIOTCA K CUCTEMaM KauecTBa?

11.  Packpoiite (a3bl miiaHa NpoEKTUPOBAHUS CUCTEMBI KaueCTBa.

12.  Kakwue nenu npecienyrorces npu nepecmotrpe cranaaptoB MCO cepun
90007

OcHoBHas JuTepaTypa

1. 3akon Pecnybnuku Y36ekuctan «O cepTUdUKAIUU NPOAYKUHUH U YCIYT» ».\
Hogeble 3akonbsl PecniyOnuku Y306ekuctana. Boin. 10-T.: Anonat 1995.

2. 3akon PecnyOonuku VY30ekuctan — «O cranmaptuzauuu» HoBbIE 3aKOHBI
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TEMA 6. OPTAHU3ALIMOHHO - ITPABOBBIE OCHOBbI
METPOJIOT'UH

6.1. O0mue 1mMoJI05KeHUs U OCHOBHBIC IOHATHSA METPOJIOT UM,

6.2. MeTposoruueckue ciay:x0bl Pecnny0osiuku Y30exkucraH.

6.3. I'ocyaapcTBeHHbIH METPOJIOTHYeCKH KOHTPOJIb U HAA30P.

6.4. /lunieH3upoBaHue AeSITEJbHOCTH B 00,1aCTH METPOJIOT UH.

6.5. MesxkayHapoaHble OPraHU3aluy M0 MeTPOJIOruM. 3aJa4u U (PYHKIMH.

6.1. O0uue M0JI0KEeHUsI U OCHOBHbIC TOHATHS METPOJIOT UM

[lepexosl kK pHIHOYHBIM OTHOIIEHUSIM, MOSIBJICHUE UHBIX (DOPM COOCTBEHHOCTH,
KpOME€ TOCYyJAapCTBEHHBIX, NPUBEIM K BO3HUKHOBEHUIO MPOTHUBOPEUUI MEXKIY
TpeOOBAHUSAMHU K BBIMOJHEHUIO METPOJIOTHYECKUX PAa0OT, KOTOPhIE ObLIM BBEICHBI
MpU LEHTPATU30BAHHON 3KOHOMUKE, U TPEOOBAHUAMH MIPHU MEPEXOJE K PHIHOYHOU
skoHoMuke. Mcxons u3 atoro, 21 nekabpst 1993 r. Obun nipunsat 3akoH PecrnyOnuku
V36ekucran "O wetponorun". IDTO0 OBUIO OOYCIOBIEHO HEOOXOAMMOCTHIO
epecMoTpa  MNPaBOBBIX,  OPraHM3allMOHHBIX W  SKOHOMHYECKHX  OCHOB
METPOJIOTUYECKOU JEATETbHOCTY B COOTBETCTBHUM C YCIOBHUSIMH Iepexoja K
PBIHOYHOM SKOHOMMUKE.

B nHacTosiiiem 3aKkoHe TPUMEHSIOTCS CIIEYIOIINE OCHOBHBIC MOHATHSL:

e "MeTrpoJsiorus" - Hayka 00 U3MEPEHUsIX, METOJaX U CPEeACTBaxX oOecreueHus
WX €IMHCTBA U COCO0ax HOCTHKEHUS TpeOyeMoi TOUYHOCTH;

e "€IMHCTBO H3MEPEHUN" - COCTOSHUE W3MEPEHUN, MpPHU KOTOPOM UX
pe3yAbTaThl BBIPAXKEHBI B Y3aKOHEHHBIX E€IWHUIIAX M TOTPEIIHOCTA H3MEpPEeHUI
W3BECTHBI C 33JIAHHOU BEPOSITHOCTHIO;

e 'CpencTBO W3MEpPEHUH'" - TEXHUYECKOE CPEACTBO, MCIOIb3YyEMOE A
M3MEpPEeHHUI U UMEIOIee HOPMUPOBAHHBIE METPOJIOTHYECKUE CBOMCTBA;
e "STAIOH e€AWHHIBI' - CPEICTBO HU3MEPEHUM, MPEeAHA3HAYCHHOE JIJIA

BOCIIPOM3BEACHUSI U XPAHEHUSI €UHULIBI (PU3NYECKON BEJIMUMHBI C LETbI0 Mepeladn
€€ pa3Mepa IpyruM CpeJICTBaM U3MEPEHNUN;

e "TOCyHapCTBEHHBI  ATANOH" -  JTAJIOH, [PU3HAHHBIA  PELICHUEM
YIOJTHOMOYEHHOTO  HAlMOHAJIBHOIO OpraHa B  KAau4eCTBE HCXOJHOTO  JUJIA
YCTAHOBJICHUSI pa3Mepa €AWHUIBI BEIWYUMHBI Ha Tepputopuu PecnyOnuku
V30ekucras;

e 'MeTposioruueckas ciayx0a" - ceTb TOCYJapCTBEHHBIX OpPraHOB U
METPOJIOTUYECKHUX CITYXKO IOpUIMUECKUX JIMI U UX JAEATEIbHOCTb, HAallpaBJEHHAas Ha
o0OecrieueHne €JUHCTBA U3MEPEHUI;

e '"TOCyHapCTBEHHBIH  METPOJIOTMYECKHMHA  HAA30p" -  AEATEIIbHOCTb,
OCYIIECTBIIsIEMas OpraHaMy TOCYJAApPCTBEHHONH METPOJIOTUYECKOU CIIY>KOBbI B LIENAX
MIPOBEPKU COOJIOJICHHS IPABUI METPOJIOTHU;

e "MOBEpKa CPEACTB M3MEPEHUN'" - COBOKYIMHOCThb OMNEpALMi, BBITOJHIEMBIX
OopraHamu roCy/1apCTBEHHOM METPOJOTUYECKOU CITyKOBbI (npyrumu
YIOJIHOMOYEHHBIMUA ~ OpraHaMu, OpPraHu3alusIMU) C LEeJIbI0 OMNpeNeNieHus |
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MOATBEPKACHUSI COOTBETCTBUS CPEACTB MU3MEPEHHUI YCTAHOBIECHHBIM TEXHUYECKUM
TpeOOBaHUSAM;

e "kamuOpoBKa  CpEICTB  U3MEPEHUU" -  COBOKYIHOCTb  OIEpalluid,
BBITIOJTHSIEMBIX ~ KaJIMOPOBOYHOM  JlabopaTopuel ¢ 1EeNbl0  ONpEAeNIeHHs U
MOATBEPKACHUS JCHCTBUTENbHBIX 3HAUYEHUN METPOJOTHUYECKUX XAPAKTEPUCTUK H
MIPUTOJTHOCTU CPEACTB U3MEPEHUM K TPUMEHECHHUIO;

e "IUIIEH3US HA W3rOTOBIIEHHE (PEMOHT, WPOJaXy, IPOKAT) CPEICTB
M3MEpPEeHUI" - TOKYMEHT, YJIOCTOBEPSIOIINI MPABO 3aHUMATHCSI YKa3aHHBIMU BUIAMU
NESATENbHOCTH, BBIIABAEMbIA IOPUAUYECKUM ¢ (DU3UYECKUM JIUIIAM OPTraHOM
rOCyJapCTBEHHOM METPOJIOTUUECKOM CITY>KOBI.

3axonooamenbcmeo o0 Mmemponocuy. 3aKOHOHATEIBCTBO O METPOJIOTUU
COCTOMT U3 HacTosulero 3akoHa Pecriyonuku Y36ekuctan "O mMeTposioruu" u Apyrux
aKTOB 3aKOHOJIaTeNnbCcTBa PecniyOnnku Y30ekucTaH.

OtHomenust B obnactu metposioruu B PecnyOnuke KapakannakctaH peryiaupyrorcs
3aKkoHoAaTenbcTBOM PecniyOnuku Kapakannakcras.

Meoicoynapoonvie  0ocosopvt  u  coenautenus. Ecam  MexTyHapOIHBIM
JIOTOBOPOM WJIM COTIJIAIIEHWEM YCTAHOBJICHbI MHBIE MpaBWUJia, Y€M TE€, KOTOpPBIC
cojepkarcsi B 3aKoHojaTenbcTBe PecmyOnuku Y30€KUCTaH O METPOJOTHH, TO
MPUMEHSIIOTCS MPaBUiIa MEXIYHAPOIHOTO IOTOBOPA WUJIU COTJIAIICHHUS.

l'ocyoapcmeennoe  ynpaenenue — 0eamenbHOCMbIO N0 MempOJIOSUU.
OcymiecTBisieT  HallMOHAJIBHBIM ~ OpraH MO  METPOJOTMH -  Y30eKCKUid
rOCYJJapCTBEHHBIM WEHTP CTaHAApTU3allMU, METPOJOTUU M CepTUPUKAIUU MpU
Kabunere MunuctpoB Pecniyonuku Y30ekucran (Y3rocctanaapr).

K xomnereHnuu Y3rocctanaapTa OTHOCSTCS

® MEXpErMoHaJdbHasg U MEXKOoTpaclieBass KOOPJUHALMS JESITEIbHOCTH IO
METpPOJIOTUH;

® YCTAaHOBJICHUE MPABUJ CO3JAHUS, YTBEP)KICHUS, XPAaHCHUS] U MPUMEHEHUS
ATAJOHOB €IUHUIL (PU3NYECKUX BEITUUHH;

e OmpeAesieHUue 00X METPOJIOrMYeCKUX TpeOOBaHUM K CpeACTBaM, METOaM
U pe3yJbTaTaM U3MEpPEHUI;

® OCYILECTBJIECHUE TOCYAAPCTBEHHOIO METPOJIOTUYECKOrO0 KOHTPOJSI U
HaJ30pa;

® [PUHATHE HOPMATHUBHBIX aKTOB MO BONPOCAM METPOJOTHH, B TOM YHUCIE
COBMECTHO C JPYTMMH TOCYJapCTBEHHBIMU OpraHaMH YIPABICHUS, WMEIOIINX
00s13aTeNbHYI0 CHITY Ha Bceil Tepputopuun PecniyOnuku Y30eKucras;

® [OJArOTOBKAa HAay4YHbIX M HHXXEHEPHO-TEXHUUYECKUX KaJIpOB B 00JacTU
METPOJIOTUH;

® OCYILECTBJIECHUE KOHTPOJS 3a COOJIIOJEHUEM MEXIYHAPOAHBIX JOTOBOPOB
PecniyOnuku Y30ekuctan B 0071aCTH METPOJIOTHUY;

® y4acTUE B JEITEIBHOCTH MEXIAYHAPOJHBIX OpraHU3alMil MO BOIpOCaM
METPOJIOTUH.

Eounuyvet  ¢usuueckux eenuuun. B Pecnybnuke  Y30ekuctaH B
YCTAHOBJICHHOM TOpPAJIKE JOMYCKAIOTCA K TMPUMEHEHUIO €AUHUIBI (PU3nUecKux
BenmunH MexayHapognoid cuctembl eaunuin] (CH). HaumeHoBaHue enuHUII
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(¢u3MYeCcKUX BEJNIMYMH, OO0O3HAUCHHE, MpaBUia HUX HAMUCAHUS U TMPUMEHEHUS
yTBepxkaatorcss  KaOunerom  MunuctpoB  PecnyOnuku — Y30ekuctan 1o
MPEACTABJIECHUIO Y 3rOCCTaHAAPTA.

Kabunerom MunuctpoB PecnyOnuku Y30€KHCTaH MOXET OBITh JOIMYIIEHO
MPUMEHEHHE €UHULI, HE BKIIOUCHHBIX B MEXIyHApOAHYIO CUCTEMY €IUHHII.
[Ipu ocymiecTBI€HUN BHEITHETOPTOBOM JAEATENLHOCTA B COOTBETCTBUH C YCIOBUSIMHU
KOHTPAKTa MOTYT UCIOJIb30BaThCA U UHBIC €IMHUIBI (PU3MUECKUX BEITUYKH.

Omanonvl eounuy ¢uzuueckux eeauuur. EIuHULB (QU3NYECKUX BEIUYUH
XpaHITCA U BOCHPOU3BOAATCA TOCPEACTBOM dTanoHOB. [lopsgok coznanus,
YTBEPKICHUS, XPAaHEHUS U PUMEHEHUS 3TAJIOHOB YCTAHABIMBAET ¥Y3rOCCTaHIapT.

Cpeocmea usmepenuii. CpeicTBa U3MEPEHUM, HAXOAIUECS B SKCIUTyaTalluH,
JOJDKHBI  o0ecrneurBaTh pe3yJbTaThl HU3MEPEHUM B Y3aKOHEHHBIX EIUHHIAX C
YCTAHOBJICHHON TOYHOCTHIO U COOTBETCTBOBATH YCIOBUSAM MPUMEHEHUS.

Kputepuii OTHEceHUsT TEXHHUYECKHX CPEIACTB K CpEICTBAM HW3MEpPECHUH
yCTaHaBJIMBAET ¥Y3TroCCTaHAapT.
Memoouxu evinonnenusi uzmepeHuti. MeTOIUKN BBITOJIHEHUS U3MEPEHUM JOJKHBI
COJIepKaTh OIIEHKY TMOTPEIIHOCTEe pe3yJIbTaTOB HU3MEpPEeHUM U oOecrneunBaTh
YCTaHOBJICHHYIO TOUYHOCTb B PE€AJIbHBIX YCIOBUSIX MPOBEICHUS U3MEPEHUM.

[lopsimok pa3pabOTKu U aTTeCTAlUM METOJUK BBIOJTHEHUS HU3MEPEHUMU
YCTaHaBJIMBAET ¥Y3TroCCTaHAapT.

6.2. MeTposiornueckue cayx0bl Pecny0siukn Y30eKucran

Cmpykmypa  memponozudeckou  cayacovr  Pecnyonuxu — V3bexucman.
Mertponorudeckas ciayxoba PecnyOnuku Y30eKHCTaH COCTOUT M3 TOCYAapCTBEHHOM
METPOJIOTUYECKOU CIYKObI U METPOJIOTUUYECKUX CIIYKO IOPUIUYECKUX UL,

T'ocyoapcmeennas ~ memponocuveckas — cayocoa. B TocynapcTBEHHYIO
METPOJIOTHYECKYIO CIIY:KOy, BO3IJIABISIEMYI0 Y3rOCCTaHIAAPTOM, BXOJISAT OpPraHbl
roCyJapCTBEHHOM MeTposiorndeckoi ciyxk0bl B PecnyOnuke Kapakannakcraw,
obnactsax u r. TamkeHre.

Opranbl TroCyIapCTBEHHOM METPOJIOTHYECKOM  CIIyXKObl ~ OCYIIECTBIISIOT
rOCYJapCTBEHHBIM METPOJOTHYECKUN KOHTPOJIb M HAA30p, a TAKXKE APYrHUe BHUJIbI
NESATENbHOCTU B COOTBETCTBUU C JIEUCTBYIOIIUM 3aKOHOJATEILCTBOM.
Memponocuueckue cayaxcovl  wopuouyeckux auy. MeTporaoruyeckue CiyxObl
IOpUJIMYECKUX JIUI] 00pa3yroTCsa B HEOOXOIUMBIX CIy4asix AJisl BHIOJIHEHUsI padoT 1o
0o0eCcrnevyeHnI0 €IMHCTBA HW3MEPEHUHM U  OCYIIECTBICHUS METPOJIOTHUYECKOIO
KOHTPOJISI.

[IpaBa ® 0O0SI3aHHOCTH METPOJOTUUECKUX CIYXKO HOPUANYECKUX  JIHI]
ONPENENAIOTCA TMOJOKEHUSIMH, COTJIACOBAaHHBIMU C OpraHaMH TOCYIapCTBEHHOU
METPOJIOTUYECKOU CITYXKOBI.
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6.3. 'ocynapcTBeHHbI METPOJIOTHYeCKHIT KOHTPOJIb U HA/I30P

llopsioox nposedenusi 20cyo0apcmeenHHo2o Mempoio2uiecKko2o0 KOHMPOs U
Hao3opa. ['ocymapcTBeHHBII ~ METPOJIOTHYECKHI KOHTPOJAb W HAaA30p
OCYIIECTBIISIIOTCSI OpraHaMy TOCYJIapCTBEHHON METPOJIOTMYECKON CIYKObl B LIENAX
MPOBEPKU COOJTIOJICHHS] HOPM U MPABUI METPOJIOTHUH.

['ocynapcTBeHHBIN METPOJOTHUUECKUN KOHTPOJIb U HAJ30p OCYIIECTBISIIOTCS B
COOTBETCTBHUH C TPEOOBAHUSIMU 3aKOHOAATEILCTBA B 00JIACTU METPOJIOTHH.

Obvexmbl 20Cy0apcmeeHn020 Mempoa02uyeckKo20 Koumpoas u naozopa. O0beKTaMu
rOCyJJapCTBEHHOTO METPOJIOTUYECKOTO KOHTPOJIS U HaA30pa SBISIIOTCS: STaJOHBI;
CpeACTBAa HM3MEpPEHMI; cTaHAapTHbIE OOpa3lbl COCTaBa W CBOMCTB BEIIECTB H
MaTepuanoB; WH()OPMAIIMOHHO-U3MEPUTEIbHBIE CUCTEMbl; METOIUKH BBIMOIHEHUS
U3MEPEHUM; UHbIE 0OBEKTHI, TPEAYCMOTPEHHBIE HOPMAMHU U MPAaBUIAMU METPOJIOTHUHU.

Cghepa pacnpocmpanenus 20cy0apcmeeHno20 MempoI02ULecKo20 KOHMPOJisL U
Hao3opa. l'ocynapcTBeHHBIM ~ METPOJIOTMYECKHIT ~ KOHTPOJIb W HAA30p
pacrpocTpaHsieTcs Ha: 3ApaBOOXPAHEHUE, BETEPUHAPHUIO, OXpPaHy OKpYKaromiei
Cpelbl; Y4eT MaTepUaIbHbIX IIEHHOCTEH W SHEPreTUUYECKUX PECYPCOB; MPOBEICHUE
TOPrOBO-KOMMEPUYECKUX, TaMOXEHHBIX, I[IOYTOBBIX U HAJIOTOBBIX OIEpaIHil;
XpaHEHUE, NEPEBO3KY U YHUYTOKEHHE TOKCHUYHBIX, JIETKOBOCIUIAMEHSIOMIMNXCS,
B3PBIBUATHIX M PAJUOAKTUBHBIX BEIIECTB; oOecrneueHrue OOOPOHBI TOCYJIAPCTBA;
oOecrieueHue O€30MacCHOCTH TpyJda U OE30MACHOCTH JBHXKEHHUS TPAHCIOPTA;
ompeneneHue  0e30MacHOCTM M KadecTBa  CepTUUIMPYEMOW  MPOAYKIIUU;
re0/Ie3NYECKUE U THIPOMETEOPOJIOrHYECKHE Pa0OThl; MPOBEACHUE TOCYAAPCTBEHHBIX
UCIIBITAHUM, TOBEPKH, KAIMOPOBKH, PEMOHTAa W METPOJIOTMYECKOW aTTeCTallUU
CPEACTB U3MEPEHHUI; T100BIUY MOJIE3HBIX UCKOMAEMbIX; PETUCTPALIUI0 HAIMOHATBHBIX
Y MEXJTyHAPOJIHbIX CHOPTUBHBIX PEKOPIIOB.

HopmatuBabiMu  aktamu  PecnyOnuku — Y30ekucTaH rocydapCTBEHHbBIN
METPOJIOTUYECKUN KOHTPOJIb U HAJA30p MOTYT OBITh paclpOCTPAHEHbI U Ha HHBIC
chepsl eI TeTbHOCTH.

Buowr  2cocyoapcmeennozo  memponocuuecko2o  KOHMpONs U HAO30pa.
['ocynapcTBEHHBINT METPOJIOTUYECKAN KOHTPOJIb U HAJ30p OCYIIECTBIISIETCS B BUAE:
UCIBITAHUM CPEJCTB H3MEpPEHUN (C TMOCIENYIOIIUM YTBEPKJICHUEM WX THUIIA);
MOBEPKU CPEACTB M3MEPEHUI; JTUIEH3UPOBAHUS U AKKPEIUTAIMU IOPUAUYECKUX U
(¢u3MYeCKUX JUI HAa NpaBO HU3TOTOBJIEHUS, MOBEPKU, PEMOHTA, KaTUOPOBKH WU
peanu3alu CpeiCTB U3MEPEHUN; MPOBEPKU COCTOSIHUS U NPUMEHEHHUS] CPENICTB
U3MEPEHUN, METOAUK BBIMOJIHEHUSI W3MEPEHUN, KOHTPOJISI COOMIOJEHUS TMPaBUII
METPOJIOTUH.

[lo pemenuto VY3rocctangapra B HEOOXOJMMBIX  CIy4asiX  MOTYT
YCTaHABJIMBAThCS U MHBIE BUJBI TOCYJAPCTBEHHOIO METPOJIOTUYECKOTO KOHTPOJS U
HaJ130pa.

Ymeepoicoenue  muna  cpeocmse  uzmepenuti. CpencTBa  M3MEPEHHUI,
HCIIOJb3YEMbIE B BBINICYKa3aHHBIX c(pepax, mojjiexaniue mpou3BOJACTBY U BBO3Y IO
HUMIIOPTY, JOJKHBI TOJABEPTaThCSl TOCYJAPCTBEHHBIM UCTIBITAHUAM (C MOCIIETYIOMIUM
YTBEPKIECHUEM UX THUIIA) UM METPOJIOTUYECKOUN aTTeCTallUU.
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[IpoBeneHre rocyJapCTBEHHBIX UCIIBITAHUN, YTBEPKICHUE TUIIA U BHECEHUE B
['ocynapcTBEHHBIN peeCTp CPEACTB UBMEPEHUIN OCYIIECTBIISIET Y 3TOCCTAHIAPT.

Ha yTBepxkneHue cpeiacTtBa HU3MEpPEHUNW WIM B UX OKCIUTyaTallMOHHYIO
JOKYMEHTAIINIO U3TOTOBUTEINb 00513aH HAHOCUTD 3HAK [ 0CyAapCTBEHHOIO peecTpa.

Pe3ynpTarsl HCIBITAHUN U METPOJIOTUYECKOW aTTECTAllMU CPEACTB U3MEPECHUN
JIPYTUX TOCYIApCTB MPU3HAIOTCS B COOTBETCTBUM C 3aKJIIOUEHHBIMHU JIOTOBOPAMH U
COTJIALICHUSIMHU.

llosepxa cpeocme uszmepenuu. Ilepedynun rpynm CpeACTB HU3MEPEHUH,
MOJJIEKAIINUX IMOBEPKE, YTBEPKIAAIOTCA Y 3rOCCTAHAAPTOM.

[IpaBo mOBEpKHM CPEACTB M3MEPEHUN MOXKET OBbITh MPEOCTABICHO
aKKpPEAUTOBAHHBIM METPOJIOTUYECKUM CIYKOaM I0PUIUYECKUX JIUII.

Pe3ynpTarel MOBEPKH CPEACTB U3MEPEHUN, NPOU3BEACHHOW B APYTHUX
rocyJapcTBax, MPHU3HAIOTCA HAa OCHOBAHUU MEXIYHApOJHBIX JIOTOBOPOB H
COTJIALLICHU M.

Jluyenzuposanue oOeamenvHocmu IOPUOUYECKUX U QUIUYECKUX AUy No
U320MOGNeHUI0, NOBepKe, DEeMOHMY, Nnpooaxdce, UMNOPMY U NPOKAmMy Ccpeocms
usmepenui. VI3rotoBneHue, IMoOBEpKa, PEMOHT MO 3aiBKaM HOPUAUYECKUX U
(bu3MYecKuX UL, NpoJaxa, UMIOPT U MPOKAT CPEACTB U3MEPEHUN, MPUMEHEHHE
KOTOPBIX BO3MOKHO B BBIIIEYKa3aHHBIX C(epax, JOMYCKAETCs TOJbKO MpU HATUYUHU
nuueH3uu. JluneHsupoBanue 1eATeIbHOCTH Ha TPaBO MPOBEJACHUS YKa3aHHBIX padoT,
MPOU3BOJUTCS B MOpsijke, omnpenensemMoMm Kabunerom MunuctpoB PecmnyOnuku
V30ekucraH.

OmeemcmeeHHOCMb 34 HApYWIeHUe HOpM U NPAGUl  MempOSO2UU.
IOpunnueckue n gusznueckue Jaula, a TaKXKe rOCYIapCTBEHHBIE OpPraHbl YIPaBICHUS
PecniyOnuku Y30ekucTan, BUHOBHbIE B HAPYIIEHUM MOJIOKeHUHM 3akoHa PecryOnuku
V36ekucran "O wmerposoruu" a TakKe HOPM U MPaBUI METPOJIOTHUHU, HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOIINM 3aKOHOIaTEICTBOM.

Obsizamenvuoe  2ocyoapcmeennoe  gunancuposanue.  O0s3aTEIBHOMY
rocyJapCTBEHHOMY (PMHAHCUPOBAHUIO MOJJICHKAT:

e pa3paboTKa MPOTHO30B PA3BUTHA METPOJIOTHH; oOecrnedeHrne opuIaIbHON
uHpopManeil B 00JaCTU METPOJOTHM; Yy4yacThe B padoOTe MEXKIyHAPOHBIX,
pPErMOHANIbHBIX OpPraHU3alMI [0 METPOJIOTUU U MPOBEACHUE PabOT ¢ 3apyOeKHBIMU
HallMOHAJIbHBIMU CITYK0aMU 10 METPOJIOTUU;

e pa3paloTKa U yyacThe B pa3pabOTKe MEXAYHAPOIHBIX, PETHOHATBHBIX HOPM
Y TIPaBUJI IO METPOJIOTHH;

e pa3pabOTKa HOPMATUBHBIX aKTOB B 00J1aCTH METPOJIOTHH;

® MPOBEJCHUE HAYYHO-UCCIEAOBATEILCKUX M MHBIX PabdOT MO METPOJIOTHUH,
MMEIOIIUX OOLIEroCy/1apCTBEHHOE 3HAYCHHUE;

e pa3palbOTKa yTBEPKAAEMBIX Y3rOCCTAHJIAPTOM HOPMATHUBHBIX JTOKYMEHTOB
10 00€CTeYeHUIO €IMHCTBA UBMEPEHU;

e pa3palbOTKa, COBEPILICHCTBOBAHUE, U3TOTOBJIEHUE, XpaHEHUE, MPUMEHEHHUE,
NpUOOpETEHHE W COJIEpKAHUE HJTAIOHOB €AUHULl (U3UYECKUX BEIUYUH U
BBICOKOTOYHBIX 00pa3OBBIX CPEJICTB U3MEPEHUM;
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® paboTHl IO Pa3BUTHUIO TOCYJAPCTBEHHBIX CUCTEM Pa3pabOTKU U BHEIPEHUS
CTaHJApPTHBIX OOpa3IOB COCTaBa U CBOMCTB BEIIECTB M MAaTEpHANOB, a TaKXke
CTaHJAPTHBIX CIPABOYHBIX JAHHBIX O (PU3MUECKUX KOHCTAHTaX M CBOMCTBAaX BEIIECTB
Y MaTepUaJioB;

e paboTHI [0 TOCYAAPCTBEHHOMY KOHTPOJIIO U HAJ130pY.

Onnama memponozauueckux pabom u yciaye. MeTtponoruueckue paOOThl H
YCIIYTH, OKAa3bIBaeMble IOPUAUYECKUM U (PU3NUECKUM JIUIAM IO UCIBITAaHUAM,
MOBEPKE CPEJCTB M3MEPEHMM, aTTecTallud HEeCTaHJIapTU3UPOBAHHBIX CPEJCTB
U3MEpPEHUM, aTTecTalldd  METOAMK  BBIMOJHEHUS  U3MEPEHHUH, OJKCIEpTU3e
HOPMAaTUBHOU JOKYMEHTAIUH, JUIEH3UPOBAHUIO U AKKPEAUTAIMU IOPUIUYECKUX U
(¢u3uMYecKUX JIMI[ HAa TPaBO HU3TOTOBICHUS, TMOBEPKH, PEMOHTA, KalUOPOBKH,
peanu3aliu 1 npokaTta CpeliCTB U3MEPEHHH, a TaK)Ke UHBbIE BUJbI METPOJIOTUUECKOMN
NESATENbHOCTH, OIUIAYMBAIOTCS 3aMHTEPECOBAHHBIMHM JIMIIAMU B COOTBETCTBUM C
YCJIOBUSIMH 3aKJIFOYAEMBIX JIOTOBOPOB.

6.4. J/Innien3upoBaHme 1eATEJIbHOCTH B 00JIACTH METPOJIOT MU

JIMneH3uss — 3TO pa3peuieHue, BhIIABAEMOE OpraHoMm ['ocyaapCTBEHHOU
METPOJIOTUYECKOU CIIYXObl Ha 3aKPEIVICHHOW 3a HUM TEPPUTOPUHU IOPUIAUUECKOMY
uin (u3nyeckomy Juily (JMIEH3UATy) Ha OCYIIECTBICHHE UM JEATEIbHOCTH IO
M3TOTOBJIEHUIO, PEMOHTY, MPOJIAKE WIIK NPOKATY CPEJCTB U3MEPEHUI.

Jluuensus nericTBuTeNbHA HA Beelt Tepputopuu Pecnybnuku ¥Y30ekucTaH.

Jlnma, mpereHayomye Ha MOJYYECHHE JIMIEH3UM HA M3TOTOBJIEHHUE CPEACTBA
U3MEPEHUM, JOMKHBI HMMETh cepTudukaT o0 yTBEPXKIECHUU THUIIA CPEACTBA
W3MEpPEHUM.

Jluma, mnpereHAyrolmMe HA TMOJAYyYEHUE JMUECH3WM HAa PEMOHT CPEACTB
U3MEPEHUH, TOJKHBI UMETh paboune MOMENIeHUsI, COOTBETCTBYIOIIUE TPEOOBAHUSIM
K OpraHM3allMid pPEMOHTa CPEACTB HU3MEPEHUN W YCJIOBHUSM XPAaHEHUS CPENICTB
U3MEPEHUM, HEOOXOJUMOE TEXHOJIOTMYECKOEe O00pYJ0BaHHE, CPENICTBA U3MEPEHHUIA,
PEMOHTHBIE.

6.5. MesxknyHapoaHble OPraHU3aNUU 110 METPOJIOTHH.
3agauu U QyHKUMH

CymiecTBoBaHuE o00IleCTBA HAa COBPEMEHHOM JTale XapakTepU3yeTcsi BCe
BO3PACTAlOIIMMHU TEMIAMH Pa3BUTHS MEXKIYHAPOJIHBIX HAYYHO-TEXHUYECKUX U
TOProBO-3KOHOMUYECKUX cBsizel. Ilpu 3ToM ocobast poyib  MPUHAICKUT
JIOCTOBEPHOCTH M COMOCTAaBUMOCTH HW3MEPEHUM, KaK HCTOYHHUKE WHQOpMALMHU O
pe3ysibTaTax MPOBEICHHBIX B PAa3HbIX CTpPaHaX HAy4YHbIX MCCIIEIOBAHUM,
MPEICTABISIONIMX B3aUMHBIM WMHTEPEC, a TAKXKE IMapaMeTpax U XapaKTePUCTHUKAX
MPOAYKIIUH, SBIISIOUIEHCS MPEIMETOM TOBApOOOMEHA.

OOecrieueHne €AMHCTBA M3MEPEHUH BO BCEX CTpaHax H  Pa3BUTHE
MEXKIYHApOIHOW rapMOHHU3AIMU TPeOOBAHMUI K METOJaM U3MEPEHUM, K TEXHUYECKUM
XapaKTEPUCTUKAM H3MEPUTENIbHBIX NPUOOPOB CIYKUT BaKHBIM HHCTPYMEHTOM IIO
YCTPaHEHHUIO TEXHUYECKUX OaphepoB B MEKIYHAPOAHOU TOPTOBIIE U MPOMBIIIUIEHHOM
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coTpyauuuectBe. Bce 3To moOykmaer cTpaHbl K Y4YacTHUIO B MEXKIYHAPOIHBIX
METPOJIOTHYECKUX OPTaHU3AIUSAX.

Mexnynaponnas Opranuzanus 3akoHogatenbHol Metposnorun (MO3M)
obu1a cozgana B 1955 r. Ceronua MO3M o6benunsier 83 rocynapcrBa, U3 Hux 49
TOCYJIapCTB SBIIIOTCS CTpaHAMH-WICHaMH, a 34 — cTpaHaMHU-KOPpPECIOHIeHTaMu. B
npuHsaTod B 1956 r. KonBennuu, a 3ateM Ha 4-ii MexayHapoaHOW KOoHGEpEeHUIHUH
MO3M B 1972 1. chopMmynupoBaHbl U YTOYHEHBI LEIUW W 3aJa4dl JaHHOU
MEXKIPABUTEILCTBEHHOW  OpPraHW3alluy, TJIABHBIMH W3  KOTOPBIX  SIBJISIFOTCA
YCTAHOBJIICHHE B3aMMHOTO JIOBEpUS K peE3yJbTaTaM U3MEPEHUN TEXHUYECKUX
XapaKTEPUCTUK  ChIPbs, MNONy(paOdpUKaToB U  MOPOMBINUICHHONW  MOPOIYKIIHH,
MPOBOJMMBIX B KO0 U3 CTPAH-YYACTHHUII.

Breiciium  opranom MO3M  saBnsietcss  MexayHapoaHas —KoHdepeHIus
3aKOHOJATEIbHOM METPOJIOTUH, KOTOpasi MPUHUMAET pEeLICHUs] MO (PUHAHCOBBIM
BOIlpocaM  OOIIETO PYKOBOJACTBA, a TakKxke YTBEpXKAaeT MexayHapoaHbie
pekomenaanuu (MP), npunsarsie MexaynaponusiM Komuterom 3akoHoAaTeIbHOMN
metposioruu (MK3M). Ilepuonuunocts npoBeaeHuss Koudepenuu — onun pas B 4
roja.

MK3M umeeT cieayronme 3a1a4u:

® OIpEeEICHUE OCHOBHOM TeXHUUYECKOW nmporpaMmmbel MO3M;

® ONpe/ACCHUE MPUOPUTETHBIX HAMpaBICHUW U OAOOpEHHE NPEaSIOKEHUN
cTpad no pazpadotrke MP u M/J;

e 00pa3oBaHME TEXHHUYECKUX KOMHUTETOB M MOJKOMHUTETOB, YTBEPXKICHUE
obnacreil X AeATeTbHOCTU U MPOTPAMM TEXHUYECKON padoThI;

® KOHTPOJIb JAEATEIBHOCTH TEXHUYECKUX KOMUTETOB;

® pPAacCMOTPEHHUE CIOPHBIX BOIPOCOB CTPAH-YJICHOB.

B coctaB MK3M BXoAsT 1O OAHOMY NPEICTABUTENIO OT KaKIOW CTpPAHBI-
yiena MO3M. U3 stux npenacrasuteneit nzdoupaercs npesuaeHT MKM3 u nBa Buiie-
MPE3UJCHTA, IEPUOJNYHOCTh ITpoBeneHus 3acenannii MK3M ycraHoBieHa He pexe
OJIHOTO pasa B 2 roja.

UcnonautensupiM  opranoM MO3M  sBisercs  MexayHapoaHoe OrOpo
3aKOHOJIaTEJIbHOM METPOJIOTUH, KOTOpoe sBisiercss LIeHTpoM [OOKymMeHTanuu 110
3aKOHOJIaTEJIbHON METPOJIOTUU.

Pa3paboTrka mnpoekToB MexXAyHAPOJHBIX PpPEKOMEHIAUUU U JOKYMEHTOB
ocymectpisiercst TK u IIK B cooTBercTBUU ¢ [Iporpammamu padoT, yTBepxKAaEMbIMU
MK3M Ha 4-51eTHUN NepUo/I.

TexHnvyeckre KOMUTETHI U TOAKOMUTETHI IO XapakTepy pa3padaTsiBaeMbix MP
1 M/ nensiTcst Ha 3 OCHOBHBIE TPYIIIIBI:

® 110 OOIIUM BOIIPOCAM METPOJIOTHUU;

® [0 OTJEJIbHBIM BUJIAM U3MEPECHUN;

® 110 METPOJIOTUYECKOMY OOECIIEUEHUIO 001acTe.

MO3M ouYeHb TECHO COTPYJHHYAET C JPYrOM MEKIPABUTEIbCTBEHHOU
opraHuzanuend mo merpojorun — MexayHapoaHeiM Oopo mep u BecoB (MBMB).
MO3M Takxke YyCTaHOBWIA NPOYHBIE OTHOWICHUS C  MEXIYHApPOJIHBIMU
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TEeXHHYECKUMHU OpraHu3alusaMu U oOmectBamu 1o crangaptuzanun (MCO) u
MexayHapoiHOHM 3aeKkTpoTexHudeckor komuccueit (MOK).

Crapeiimas u HauOosee MpeICTaBUTEIbHAS MEXKIyHapOHas
METPOJIOTUYECKasi OpraHusanus — MexayHapoaHasi OpraHu3alvs MEP U BECOB
(MOMB) — ocHoBana 20 mas 1875 r. B COOTBETCTBUM C MOANMUCAHHOW 17
cTpaHaMu MeTpu4yecKO KOHBEHITUEH.

I'eHepanbHasi KOHBEHIHS IO MEpaM M BecCaM CO3BIBAECTCS HE PEXKE OJHOIO
paza B 4 roma. B ee paboTre NpUHUMAIOT ydacTHE IpEACTaBUTENIH Bcex 47
roCyJ1apCTB, MPHUCOCAVUHUBIIMXCA K HACTOSLIEMY BpEMEHM K MeTrpuyeckoi
KOHBCHIIUHU.

B 1988 r. mnoanucana koHBeHiuss 00 oOpazoBanuu EBPOMET —
00IIIeeBPOIIEHCKON  METpOJIOrudeckor  opranmzanuu. OONacTu  JI€ITEIbHOCTH:
UCCIIEIOBAaHUE U pa3paboTKa HAIMOHAJIBHBIX JTAJOHOB E€IWHUIl H3MEPEHUH;
UCCIIEJIOBAHUSI, CBSI3aHHBIE C pa3pabOTKOM TMEPBUYHBIX HTAJIOHOB, HAIpPUMED,
(dbyHIaMEHTaNbHbIE KOHCTAHTBI, MAaTEpHANIbl, METOJIbl HW3MEPEHUN; pPa3BUTHE
MOBEPOYHBIX CIYKO Ha BBICIIEM METPOJIOTUYECKOM YPOBHE, HEOOXOUMOM KaxKJIOMY
uieny EBPOMET.

Heckonbpko ocoboe monoxkenue 3anumaror MMCO, MOK n MKO. He sBnssch
dbopManbHO METPOJOTHMUYECKMMM  OpTraHu3alusiMH, OHU B TO K€ BpeMs
pa3pabaThIBalOT CTAHIAPTHI U PEKOMEHAAIUU 110 METPOJIOTUUECKON TEPMUHOIOTUN U
METOJMKAM  BBIMOJHEHUS HW3MEPEHUN MpU  UCHBITAHUAX MPOAYKIUU, IO
YCTAHOBJICHHIO IIKAJI U3MEPEHUN.

HCO — Mestcoynapoonasn opzanuzayus no Cmanoapmu3ayuu.

Mertponoramu ctpan LlentpanbHoit m Bocrouneir EBpombl 3a roasl CBOEro
coTpyaHudecTBa B pamkax CoBera DKOHOMUYECKOW B3anmMoIromoIy yCcTaHOBIIECHBI
MIPOYHBIC JICJIOBBIE CBSA3U, HAKOIUIEH OOJIBIION OMBIT COBMECTHBIX PabOT, CO3/aH
3HAYUTEIbHBIM HAayYHO-TEXHUYECKHM IOTEHIMAJ, CYIIECTBEHHO NOAHAT YPOBEHb
VMHTETPALMM B METPOJIOTUUECKON JeATeNbHOCTH. OIHAKO B CBSI3M C JIMKBUJALMEH
COB Bcramm BOONpoC O TMOUCKE HOBBIX (GOPM U METOJOB MHOTOCTOPOHHETO
COTpyJHHUYECTBA B 00JAaCTM METPOJOTMH U CO3JaHUU C OTOH  IENbIO
COOTBETCTBYIOIIEH  opranu3auuu. Kak  pe3yabraT  COBMECTHBIX  yCWIMH
3aMHTEPECOBAHHBIX CTpaH B utoHe 1991 r. B Bapiase Obl1 noanucan MemopaHayM o
coznanuu  KOOMET  ("Cooperation  Metrologique") —  Opranuzanuu
COTPYIHUYECTBA TOCYJAPCTBEHHBIX  METPOJIOTUYECKUX  YUPEXKACHUU  CTpaH
HenTpansHoi 1 Boctounoit EBpomnbl, OTKPBITON sl BCTYIUIEHUS METPOJIOTHYECKHUX
YUPEXKAEHUN IPYTUX PETMOHOB B KAYECTBE ACCOLMUPOBAHHBIX YWICHOB.

B mHacrosimee Bpemss uineHamu KOOMET  sBASIOTCS METPOIOTHUYECKHE
yupexJieHuss U opranuszanuu bonrapum, ['epmanuu, PecnyOnuku KyOa, Ilonbim,
Poccun, Pymbinun, Yexum u CnoBakuu. Pemraercs BOIpoC O BCTYIUICHUM B
KOOMET opranuzanuii apyrux cTpaH, HNpexiae Bcero ObIBIIMX napTHepoB COB
(Beurpuu, Monronuu, FOrocnasumn).

[emamu co3aaHHON OpraHU3alUU SBJISIOTCS:

e cozelictBue S(P(EKTUBHOMY PEUICHUIO BOMPOCOB €IMHOOOpa3usi Mep,
€IMHCTBA U TPeOYyeMOM TOUHOCTH U3MEPEHUM;
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® COJICMCTBHE pA3BUTHUIO COTPYJHHYECTBA B HAPOJHOM XO3SIUCTBE U
YCTPAHEHUIO TEXHUYECKUX MPEMSITCTBUNA B MEXKTYHAPOJHON TOPTOBJIE;
e CONMMXKEHUE NeATeIbHOCTU METPOJIOTUUECKUX CIIYXKO €BPONEHCKUX CTPaH.

KpaTKue BbIBO/bI

N3Mepennss SBIAIOTCS OCHOBOW HAy4YHBbIX 3HAHUMW, CIY)KAaT Mg ydeTa
MaTepUalibHBIX PECYpPCOB, OOECIEUEHHUs] KauecTBa MPOJYKIIMH, COBEPIICHCTBOBAHUS
TEXHOJIOTUH, OXPaHOM 370pOBbsl, oOecreueHus: 0€30MacHOCTH TpyAa U JJisl MHOTHUX
oTpaciiel JeATEIbHOCTH.

[TpoOnemMbl 0OecniedeHrs: BRICOKOTO KauecTBa MPOAYKIIMU HAXOAUTCS B MPAMOM
3aBUCUMOCTH OT YPOBHSI METPOJIOTMYECKOr0 OOEeCreyeHus MPOU3BOJICTBA. JTO B
3HAUYUTENIBHON CTENEHU MPOOJEMbl YMEHUS MPAaBUWIBHO U3MEPSTh KaK NapaMeTphl
KayecTBa MATEpUaJIOB M KOMIUIEKTYIOIIUX M3ACIHSA, TaK W [apaMeTphl
TEXHOJIOTUYECKUX TPOMBICIIOB.

Mexny KayeCcTBOM MNPOAYKIMM M KayeCTBOM M3MEPEHHI CYIIECTBYET
HEMOCPEACTBEHHAsA CBs3b. KauecTBO WM3MEpEHUN — 3TO COBOKYIIHOCTH CBOWCTB
COCTOSIHUSI U3MEpPEHUs, OOYCIOBIMBAIOIIUX TMOJIYyUYCHHE PE3yJbTaTOB H3MEPEHUI
CTpeOyeT TOYHOCTHIO, B HEOOXOAMMOM BUJI€ U B YCTAHOBJICHHBIN CPOK.

EnvHCTBO M3MEpEeHMil NOCTUTAeTCA IYTEM TOYHOTO BOCIPOWU3BEACHUA H
XpaHEHUsl YCTAHOBJICHHBIX €IUHUI] (PU3UUECKUX BEIWYUH U MEpefadydl UX pa3MepoB
cpeacTBaM u3MepeHus. PazMepsl eIMHUL BOCTIPOU3BOISTCA, XPAHITCS U MEPEAAIOTCS
C TOMOUIBIO ATAJIOHOB.

BOl'[pOC])I AJI KOHTPOJIA " 06cy>1<11em/m

1. KakoBbI OCHOBHBIE MTPU3HAKU MMOHITUSA «U3MEPEHUEN?

2. YeM oTiHUaeTCs «IIPOBEPKA CPEACTB U3MEPEHUI» OT «KAITUOPOBKHU CPEJICTB
U3MEpPEeHUSD?

3. Uto Tako€ METPOJIOTHYECKas aTTECTAIUA?

4. KakoBa cepa pacnpocTpaHEHHUs TOCYAApCTBEHHOT'O KOHTPOJISL U Haj130pa?

5. UTo Takoe Ka4eCTBO U3MEPECHUI ?

6. UTo 03Ha4aeT TEPMHUH «EAUHCTBO U3MEPEHUIN»?

7. Mexxnynapoanass Opranuzanus 3akoHonaatenbHot Metponorun (MO3M)
KOIJla CO37JaHa U KaKOBA €T0 CTPYKTypa?

8. UTo Takoe METPOJIOTHs U B UEM COCTOUT €€ pOJIb?

9. OnumuTe MeTpoJioruyeckue ciyxonl PY3.

10. Kakue BuABl roCcyJapCTBEHHOTO METPOJOTHYECKOTO KOHTPOJIA M HAA30pa
CYIIECTBYIOT?

11. Kakasg OTBETCTBEHHOCTh HECETCS 3a HAPYULIEHHWE HOPM U IPaBUI
METPOJIOTUun?

12. [Topsiaok nuUEH3UpOBaHuUs B 00JIaCTH METPOJIOTHUHU.

13. Kakue MexayHapoaHble OpraHU3aly 0 METPOJIOTUH BbI 3HAETE?
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8.

9.

OcHoBHas JquTepaTypa

3akon Pecnybnmuku Y3b6ekucran «O 3ammurte mpaB notpeoduteneit» HoBbie
3akoHbl PecnyOnuku Y30ekucrana. Boim. 11-T.: Anomnar 1996.

3akon Pecnybnmuku VY36ekuctan «O wmerposorun» HoBble 3aKOHBI
PecniyOnuku Y36ekucrana. Boim. 10-T.: Agonat 1995.

ApTtbikoB A., FOnngamesa I11. DxoHomuka kauectBa. YueOHoe nocooue. — T.:
N3narensctBo JIuTeparypuoro ponna Coroza nucareneid Y3oekucrana, 2004.

ITeperyno JI.B., CampoB M.X. u np. «YmpaBieHHE KayeCTBOM U
KOHKYPEHTOCTIOCOOHOCTBIO MpoayKuuuy. — T.: «Momus», 2001.

Hpyxunun H.JL. Snonus: skonomuueckoe uyno. —CI16.: [Turep, 2003. 265
C.
IOnpnamesa III.M. Dxonomuka kaudectBa (TekcThl jekmuit) — T.. TI'DY,
2000.

Iymkun U.®. MeTpoiiorus , CTaHIapTA3ALKS U YIIPABICHUE KAYECTBOM. —
M.: U3a. Ctangaptos, 2000.

VYaydineHue kayecTBa MPOEKTOB U MpoleccoB: YdyedbHoe mocobue / B. B.
Edumos. — Yaesnosck: Yal'TY, 2004. - 185 c.

I'mccun, Burtanuit McaeBud. YmpaBieHHe KadeCTBOM MPOAYKIHMH: Y4Ueo.
rmocodue / B.. I'mccun. - PoctoB v/1: ®enunkc, 2000. - 256 ¢

10. I'opnenko, Oner AnekcangpoBud. Co3maHue CUCTEM MEHEIKMEHTa

kaduectBa B opranuzauuu / O. A. I'opnenko, B. B. MupomnukoB. - M.:
Mammnoctpoenue-1, 2002. - 126 c.

11. www.begin.ru/db/hrm

12. www.isocentre.ru/seminars.html

13. www.1s09000.ru/Technol qual/economqual.htm

14. management.com.ua/qm/qmO031.html

15. www.devbusiness.ru/development/qm/q_economix.htm
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TEMA 7. CACTEMA OBECIIEYEHUS EJUHCTBA U3MEPEHUI

7.1. OcCHOBHBIE MOJIOKEHHUSI CUCTEMbI 00ecleYeHUs eIUHCTBA U3MEPEeHU.
7.2 T'ocyaapCcTBeHHBI ITAJIOH.

7.3. Il puHI MBI BHIOOPA CPECTB U3MEPEHMIA.

7.4. JROHOMHUYEeCKHE NPODJIeMbl METPOJIOTHH.

7.1. OcHOBHBIE 10JI0KEHUSI CHCTEMBbI 00ecneueHusl eIUHCTBA I/I3MepeHI/II71

KavecTtBo wu3mepenmid. Mexay KayecTBOM HW3MEPEHUHM M KA4€CTBOM
MPOAYKIIMU CYIIECTBYET HEMOCPEACTBEHHAs] CBA3b. ['71e KauecTBO HM3MEPEHUN HE
OTBEYAET TPEOOBAHUSIM TEXHOJOTHYECKOTO MPOIECcCa, HEIb3sI 0KUAATh U BBICOKOTO
Ka4eCTBA NPOTYKIIHH.

[Tpobnema obecreueHust BHICOKOTO Ka4eCTBA MPOAYKIIUU - 3TO B 3HAUUTEIHHOM
CTENEHH mpobiemMa U3MEpPEHUM  mapamMeTpoB  KauyecTBa  MAaTepUalioB U
KOMIUIEKTYIOIIUX HU3AEIUN, MOJICPHKAHNUS 3aJaHHBIX TEXHOJIOTHUYECKUX PEKUMOB, T.
€. M3MEpPEHMS MAPAMETPOB TEXHOJIOTMYECKHUX IMPOLECCOB, PE3YIbTATHl W3MEPECHUU
KOTOPBIX UCIOJB3YIOTCS JJIs1 PETYIUPOBAHUS ITPOLECCOM.

Ka4vecTBO M3MepeHHil - 3TO COBOKYITHOCTb CBOMCTB COCTOSIHUSI U3MEPEHU,
OoOyCJIOBIMBAIONIMX  TOJyYEHHUE  pe3yJbTaTOB U3MEPEHUU ¢  TpeOyeMbIMHU
TOYHOCTHBIMH XapaKTEPUCTUKAMU, B HEOOXOIUMOM BHU/JI€ U B YCTAHOBJICHHBIN CPOK.

K OCHOBHBIM CBOMCTBaM COCTOSIHUSI U3MEPEHUI OTHOCSITCS:

® TOYHOCTb PE3YyJIbTaTOB U3MEPEHHIL;

CXOJIMMOCTb PE3YJIbTaTOB U3MEPEHUI;
BOCHPOHU3BOJIMMOCTb PE3YJIbTATOB U3MEPEHHUI;
OBICTPOTA MOJIYYEHUsI PE3YyIbTATOB;

€IUHCTBO U3MEPEHU.

OmnpeneneHuss BBIIMIEHA3BAHHBIX TOHATHUN TPUBEACHBI B  IPUJIOXKEHUH,
coctaBieHHOM B coorBeTrctBuu ¢ MU 2247-93 "I'CHU. Mertponorusi. OcCHOBHbIE
TEPMUHBI U ONIPEACTICHUS "

B pemenun 3amaum oOecredyeHHs KayecTBAa H3MEPEHUU OCHOBHAas POJIb
NPUHAJICKUT METPOJOTUM - Hayke 00 H3MEpEeHHsIX, METOJax U CPEelICTBax
oOecrnieueHUs UX €IMHCTBA M TpeOyeMOll TOYHOCTHM u3MepeHui. PelmieHue 3agauu
JNOCTUTAETCSl MYyTEM CO3JaHUsI TOCYJAPCTBEHHBIX JTAJOHOB, '"NIPUBSA3KH' K HUM
MPOU3BOAUMBIX U3MEPEHUHN U YCTAHOBJICHUS PA3JIMYHBIX METPOJIOTUUECKUX MPABUII U
HOPM K H3MEPEHUsAM M cpelacTBaM u3MmepeHuil. Ecnu He colOnrogaercs €IMHCTBO
W3MEpPEHUH, Ta)K€ CaMble€ TOHKHE W3MEPEHUs, TPOBOAUMBIE C ITOMOILIBIO MPABUIIBHO
oA0OpaHHBIX CPEACTB U3MEPEHU, HE 1alyT HEOOX0IUMbIX pe3yabratoB. C nauana
6€Ka MOYHOCHb 6€CO6 603POCAA 6 COMHU PA3, YMO NO360J1€Mm 636eULUEAMb 0adice
MajleHbKue KPYRUHKU COJU.

EauHCTBO HM3MEpeHMHM - 3TO COCTOSIHUE W3MEPEHUM, XapaKTepU3YIOIIEeCs
TE€M, YTO UX PE3YIbTaThl BEIPAKAIOTCS B Y3aKOHEHHBIX €UHHUIAX, PA3MEPbl KOTOPBIX
B YCTAaHOBIICHHBIX TMPENEIaX pPaBHbBl pa3MepaM €IWHUL, BOCIPOU3BOAUMBIX

86



MEPBUYHBIMUA 3TAJIOHAMH, & MOTPENIHOCTHA PE3YJIbTATOB MU3MEPEHUN W3BECTHBI U C
3aJJaHHOW BEPOSITHOCTBIO HE BBIXOMST 3a YCTAHOBIICHHBIE TPEAEIIBI.

EnnHCTBO M3MEpEeHN OCHOBAHO HA YETHIPEX OCHOBHBIX MPUHIMUIIAX:

® pe3yJbTaThl BEIPAXKEHBI B Y3aKOHEHHBIX €ITMHUIIAX;

® pasMep €AWHHUI], XPAHUMBIX CpPEICTBAMU H3MEPEHUW, PABEH pa3Mepam
€UHUII, BOCIIPOU3BOIUMBIX TEPBUUYHBIMU 3TATIOHAMH;

® MOrPEHIHOCTH PE3YIbTATOB U3MEPEHU I U3BECTHBI;

® [OrPEIIHOCTH U3MEPEHUMN HE BBIXOISAT 3@ YCTAHOBIICHHBIE MPEJIEIIHI.

be3 BbIMONHEHUST ATUX YCIOBUN HEBO3MOXKHO IOOMTHCS €IUHCTBA U3MEPEHUM.
Haubonee BaxHbIM yCIOBUEM OO€CHEUYCHUS EIMHCTBA WM3MEPEHUN SBISETCS
"mpuBsizka" M3MEPEHUN K TOCYAApPCTBEHHBIM 3TallOHaM, YTO B COOTBETCTBUHU CO
cranaapramu MUCO cepuit 9000 siBisieTcst 00si3aTeIbHBIM B 00ECIIEUEHUH KadecTBa
MPOIYKIIUH.

Jlns  oOecredyeHus: e€AUHCTBA M3MEpPEHMM B Halllel CTpaHe BBElIEHA
Me:xnynapoanasa cucrema eaunun (CH). Ha ee ocnoBe paspabdoran 'OCT 8.417-
81 "I'CH. Enunuiipl pusznueckux BeIUUUH" U BBeJIeH B AeiictBue ¢ 1982 1. [Ipyrue
CUCTEMBbl €JWHUIl, JCUCTBYIOIIME [0 €ro MNpUHATHS, NOMJICKAT HU3BATHUIO.
JlonmyckaeTcs NpUMEHEHNE OrPAaHUYECHHOTO YK CJia BHECUCTEMHBIX €UHUIL.

MexnayHaponnas cucteMa eauuHuil Obuta npuHsita Ha XI ['enepanbHoit
KoH(epeHuu no MepaM u Becam B okTA0pe 1960 r. Cucrema CU cocTout u3 cemu
OCHOBHBIX €IUHHUIl (METp, KWJIOTPpAMM, CEKYHJla, aMIiep, KeJIbBUH, MOJb, KaHJena),
JBYX JOMOJHUTENbHBIX (paguaH U CTepajuaH) U psAlla TPOU3BOJHBIX, KOJIHUYECTBO
KOTOPBIX HE OTPAHUYEHO.

Bce npumensiemMble cpeAcTBa U3MEPEHUN JOJKHBI TPalydpOBaThCS TOJIBKO B
yHUDUIIMPOBAHHBIX enuHUIAX, ycTaHoBieHHbIX ['OCT 8.417-81.

OnHoOM M3 COCTABJAIIIMX CHCTeMbl OOecleYyeHHsl eJUHCTBA HM3MepeHUM
SIBJISIETCS CHCTEMA BOCIPOU3BeIeHUS eAMHUI] U IepeJayr UX pa3Mepa padouum
cpeacTtBam u3Mmepenmid. Eqununa ¢usnyeckoil BeIMUMHBI TPU LIEHTPATU30BAHHOU
CHUCTEME BOCHPOU3BOJIUTCS F'OCYAAPCTBEHHBIM

JTaJIOH eAMHUUbI (PU3MYECKON BeJIMYUHBI - CPEACTBO U3MEPEHHUU WU
KOMIUIEKC CpPEACTB HW3MEPEHUMW, MPEIHA3HAYEHHBIX UI BOCIPOU3BEICHUS U
XpaHEHUs €JAUHUIbBI BEJIUYMHBI (KPATHBIX JMOO JOJIbHBIX 3HAYECHUN €IIUHUIIBI
BEJIMYMHBI) C LETbI0 Mepe/ladyu ee pa3Mepa APYTUM CpeJCTBaM H3MEPEHHI JTaHHOU
BEJINYUHBI.

7.2 T'ocyiapCcTBEHHBIH 3TAJIOH

I'ocymapcTBeHHBIH 3TAJOH - 3TO ATAJOH €AWHHUIBI BEJIMYUHBI, MPU3HAHHBIN
pEelIEHUEM YIIOJTHOMOYEHHOTO Ha TO TOCYJIapCTBEHHOTO OpraHa B KauyecTBe
UCXOJIHOTO Ha Tepputopuun PecnniyOnuku Y30ekucTaH.

T'ocyoapcmeennvlti nep8uyHslil. 3MaloH eOurHuysl eeiudurvl. IlepBUYHBIM
Ha3bIBAIOT IOCYAAPCTBEHHBIN 3TaJ0H, 00€CTIEYMBAIONINI BOCIIPOU3BECHNUE €IMHUIIBI
C HaWBBICIIEH B CTpaHE TOYHOCTHIO. BTOpMUYHBIE ITATOHBI CO3JIAI0T U YTBEPKIAIOT
B CIy4asix, HEOOXOJUMBIX JJIi OpTraHU3aIlMi MOBEPOUYHBIX PaOOT U MpeaoXpaHCHUS
MEPBUYHBIX 3TAJIOHOB OT U3JIMIITHET0 U3HOCA.
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Paboune 3Tanonsl npu HEOOXOJUMOCTH MOPA3ACIIAIOT [0 YPOBHSIM TOYHOCTH
Ha pa3psaael:  pabounii stanoH | paspsaa, padoune 3tanons! Il paspsga. BoamoxkHo
CO3/IJaHHE€ U NMPUMEHEHNE pabOYUX ATAJTOHOB BBICIIEH TOYHOCTH, T. €. 00JIee TOUHBIX,
yeM sTasionsl | paspsaa (manpumep, 0-pazpsiaa).

K cepenune 1995 r. stamonHas 6a3za cTpaHbl MMella B cBoeM cocTaBe 114
rOCYy/IapCTBEHHBIX ATAJIOHOB U Oosee 70 ycTaHOBOK BbIcHIEH TO4YHOCTH U 250
BTOPUYHBIX ATAJTOHOB.

Paboune cpeacrBa usmepenuir (PCU) npumensitor s u3MEpeHUN, HE
CBSI3aHHBIX C Mepeaadei pa3Mepa €AUHUILl, T. €. OHU CIyXaT JJIsl TEXHUYECKUX
U3MEPEHUH B MPOU3BOACTBE U JTa0OPATOPUSIX.

7.3. IIpuHIUIIBI BHIOOPA CPEACTB U3MEPEHU I

KauecTBO u3MepeHMii 3aBHCHUT OT NPaBUJIBLHOCTH BbIOOpPA CcpeacTBa
u3Mepenuii. Ilpu BbIOOpe cCpencTB U3MEPEHUN NPUXOIUTCS YUUTHIBATh P
(hakTOpOB:

e u3MepsieMmas (pu3nyeckasi BeJIMUMHA;

METOJI U3MEPEHUS, PEATU3YEMBIN B CPEJCTBE N3MEPECHUM;
Jvara3oH u norpemnocts CU;

YCJIOBHUS TPOBEJICHUS U3MEPEHNN;

JOMyCKaeMasi TOrPEeIIHOCTh U3MEPEHUN;

CTOMMOCTB CPEACTBA U3MEPEHHUI;

MPOCTOTY UX IKCILTyaTalllu;

pecypc CpeacTB U3MEPEHU;

MOTEPH U3-3a norpemHocTet usmepenuit (opax I u Il poxna).

OtcyTcTBHE enuHOrO (PakTopa, MO KOTOPOMY MOKHO CpPaBHUBAThb CPEJCTBA
U3MEPEHUM, 3aTpyIHsieT peunieHue 3anadd. [loaTomy BBIOOp CpencTB U3MEpeHUi
3aBUCUT OT pEIIAeMON M3MEPUTENIbHOW 3a7au, IMPU 3TOM MPUXOJUTCS OTAABATh
MpEANOUYTeHUE OJTHUM (paKTOpaM U MpeHeOperaTh IPyruMHu.

OCHOBHBIMH ~ XapaKTEPUCTHUKAMH CPeICTB H3MepPeHHi  SBISAIOTCS  HX
norpemrHocT. OHM HamOoJiee CYIIECTBEHHO BIIMSIIOT HAa KauyeCTBO H3MEPEHHI,
MOATOMY IPHU BBIOOPE CPEICTB UBMEPEHUIN UX pacCMaTPUBAIOT B MEPBYIO OUEPEb.

Tpu OCHOBHBIX IPUHLIUIA BEIOOpPA TOUHOCTH CPEJICTB U3MEPEHUIA:

1) DxoHomuuyeckuii moaxon (HauOosee ONTUMAIbHBIM, TaK KaK YYUTHIBAET
MPaKTUYECKHU Bce nokasarenu). [Ipu 3ToM He0OX0IMMO UMETh B BUJLY:

- TIOBBIICHWE TOYHOCTH M3MEPEHHIN TMO3BOJSAET TOYHEE PEryJIUPOBAThH
MIPOU3BOACTBEHHBIN MPOLIECC;

- 0oJiee TOUHbBIE U3MEPEHUS MMO3BOJISIIOT COKPATUTH JOMYCK Ha U3JIEIINE;

- TIOBBIIIEHUE TOYHOCTH HW3MEPEHUN TMPUBOJUT K YMEHBIICHUIO JOJIeH
HEOOHAPY>KEHHOT0 U JIOXKHOTO Opaka.

IIpumep. BseneHune KOHTpoOJSI TeMmmepaTypbl B TEIUIMIAX I[O3BOJISIET
MOACPKUBATh HEOOXOJUMBIA TEIUIOBOM PEXUM, YTO HPUBOAUT K TOBBIIICHUIO
YPOKaMHOCTH OBOIIEH HE MeHee, yeM Ha 5 %. CkaxeMm, B TCIUIMIAX BBIPAIIUBACTCSA
1000 T oBomieit 3a roa. Ilena 1 kr oBomel coctaBusier 3 Toic. cyM. HeoOxoaumo
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OIICHUTH, KAaKWE€ 3aTpaThl HA NMPUOOpPETEeHHE ammapaTypbl KOHTPOJS TeMIepaTypbl
OyIlyT pallMoOHaIbHBI MPU YCIOBUU UX OKYIIAa€MOCTH B TeueHue 1 ropa.

VYuuTeIBas, 4YTO MOBBIIEHUE YPOXKAHHOCTH cocTaBisieT 5 %, T. €. 50 T (1000 x
0,05). CroumocTtHOe BbIpaxkeHue cocrtaBiasier 3 Teic. X 50000 =150 maH. cym
3aTpaThl Ha MpUOOpeTeHne anmnapaTypsl OyAyT palMOHaJIbHBI, €ciii OHU MeHee 150
MJIH. CyM (CPOK OKYMaeMocCTH - 1 rox).

C pocTOM MOTPEHIHOCTH U3MEPEHUH MOTEPU PACTYT, B TO K€ BpPEMs 3aTPAThI
Ha U3MepeHus cHrkarorcs. Kak mpaBuio, oaHa U3 3TUX 3aBUCUMOCTEN MUMEET SIBHO
HEJIMHEWHBIA XapakTep, IMO3TOMY HX CyMMma, T. €. CYMMapHbIE HW3IEPKKU B
MPOU3BOJACTBE, 3aABUCSIINE OT TOYHOCTU U3MEPEHUN, UMEET IKCTPEMYM.

DKOHOMHUYECKH ONTUMAJIbHAA TOYHOCTh H3MEPEHUU TEXHOJOTMYECKOIO
rmapamMeTpa COOTBETCTBYET MHHHMYMY CYMMBI TMOTE€Pb M3-3a IOTPEIIHOCTH
W3MEpPEHUN M 3aTpaT Ha HW3MEpPEHUs, BKJIIOYAs 3aTparbl HAa METPOJIOTHYECKOE
oOciy’kKUBaHHE CpPeACTB u3MepeHuil. OnTumManbHas TOYHOCTh W3MEpECHUN
COOTBETCTBYET cpeaHekBaapaTuueckoi onenke (CKO) norpemHocTu.

3aBUCUMOCTB MOTEPh OT MOTPEIIHOCTH MU3MEPEHUN U 3aBUCHMOCTH 3aTpaT HA
M3MEPEHUS ONPEAEISAIOTCA HA MPAKTUKE HETOYHO, YTO BBI3BIBAET HEOIMPEACICHHOCTD
COOTBETCTBYIOIIEH XapaKTEPUCTUKHA ONTUMAIIBHON MOTPEIIHOCTHA U3MEPEHUM.

PaboThl 0 ONTHUMHU3AIMK TOYHOCTH M3MEPEHUM 3aBEPIIAOTCS Ppa3pabOTKOM
MEpPONPUATUN MO MPUOIUKEHUI0 TOYHOCTU M3MEPEHHM K ONTUMAJbHOM M OIICHKE
AKOHOMUYECKOT0 3dPeKTa OT UX peanusanuu. MeponpusTusi COCTOSIT B OCHOBHOM U3
COBEpIICHCTBOBAHUS METOJUMK MU3MEPEHUss U MNpuOOpPHOro TMapka © U3
COBEPIICHCTBOBAHUSI METPOJIOTHYECKOT0 OOCTYKMBaHUS CPEACTB u3MepeHuil. Ha
3aBepliaroleld cTaguu padoT MO ONTUMHU3ALUMU TOUYHOCTH U3MEPEHUN OCHOBHBIC
BOIIPOCHI JIOJ>KHBI PEHIAThCS KBATU(PUIIUPOBAHHBIM SKCIIEPTOM.

2) BeposiTHOCTHBIM MOAXO0] 3aKIIOYaeTCsl B BBIOOPE TOYHOCTH CPEACTB
M3MEPEHUN MO 3aJaHHOMY JOMYCKY Ha KOHTPOJUPYEMBIM MHapameTp Hu3JeNus U
3alaHHBIM 3HaueHusIM Opaka koHTpois | u Il ponga (HeoOHApyXEHHBIA U JIOKHBIN
Opak).

Opak koHTpoiis | pona;

Opak koutpous 1 pona;

JOMYCK Ha KOHTPOJIUPYEMbIU MapaMeTp U3IEIus;

MpeeNbHas MOrPENIHOCTh U3MEPEHNS;

CpeaHee KBaApaTUYECKOE OTKIOHEHHUE TOTPENTHOCTH U3MEPEHUS;

® BEpPOATHBINA BBIXOJI pa3Mepa KOHTPOJIMPYEMOTO MMapaMeTpa 3a TPaHUILy MO
JOMyCKa y HENPABUIbHO MPUHATHIX U3JICTIUM.

Ecaiu  koHTponb  ocymiecTBiseTcss aOCOTIOTHO TOYHBIMU — CPEACTBAMHU
U3MEPEHUM, BCE H3JENMsS, HAXONAIIHEcs B IMOJE JOIMycKa, ObLIM Obl MPU3HAHBI
TOJIHBIMHU, a U3JIEJIUsl, Y KOTOPhIX M3MEPSEMbIN MapaMeTp MPEBBIIIAET JOMYCK, ObUIH
OBl IPU3HAHBI HENPUTOAHBIMU. M3-3a CyllIeCTBOBAHUS MOTPEIIHOCTH U3MEPEHUN MPHU
KOHTPOJIE YaCTh HETOAHBIX W3JAeNui OyAeT mpu3HaHa roaHbiMHu (Opak koHTposs Il
po/a), a 4acTh TOJHBIX M3JEIUN - HeroaHsiMH (Opak koHTpoussi l-poma). Ha Opax
KOHTPOJISI BIIMSIET pAacCEeUBaHUE JCHCTBUTENbHBIX 3HAYEHUU KOHTPOJIHPYEMOIO
napaMeTpa, YCTAHOBJICHHBIM JOMYCK Ha KOHTPOJIUPYEMBIM MapaMeTp, 3aKOH
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pacrpeneneHuss NOrpelHOCTEN H3MEPEHNN U PACCESTHUSA NEVCTBUTEIBHOIO 3HAYCHHUS
KOHTPOJIMPYEMOI'O MapaMeTpa.

[locTpoeHsl rpagukd 3aBUCUMOCTH BEPOATHOCTHM Opaka KOHTpOJA OT
TEXHOJIOTUYECKOTO  pacCcesiHus  KOHTPOJIMPYEMOrO Iapamerpa, MOTPEelIHOCTH
U3MEPEHUH, NOMYCKa HA KOHTPOIUPYEMBIN apameTp.

C nomompio 3TUX rpaUMKOB NpU 33JaHHBIX 3HAYEHUSAX BEPOSITHOCTU Opaka
koHTposii, CKO paccesHus JOE€UCTBUTEIBHBIX 3HAYEHUW KOHTPOIUPYEMOTO
rmapaMeTpa M JOIyCKa Ha HW3MEPSEMbIM ITapaMeTp MOXKHO OLEHUTHh I'DAHUIBI
MOTPEIIHOCTU U3MEPEHNUH U HEOOXOAUMYIO TOUHOCTh CPEJICTB U3MEPEHUN.

3) [AMpeKTHUBHBIA NOAXO0A INO3BOJSAET YCTAHOBUTH COOTHOLICHHS MEXKIY
JOIMYCKOM Ha KOHTPOJUPYEMBIM MapamMeTrp W OPEAeNbHO  JOIMYCKaeMOU
MOTPEMTHOCTHIO U3MEPEHHUI.

7.4. JkoHOMHUYECKHE NPODJIeMbl METPOJIOTUH

[IpoOnema B3aUMOCBSI3M  YPOBHSI METPOJIOTUYECKOTO  OOecHedyeHuss Hu
MOKa3aTesel KayecTBa SBJSETCS BECbMA aKTyalbHOHM. OCHOBHBIM ITOKAa3aTEIEM
METPOJIOTUYECKOT0 00ECTICUCHUS SIBIIIETCSI TOUHOCTh U3MEPEHU.

I[Ipn wuccienoBaHWM  BAMSHUS TOYHOCTH U3MEPEHHMHM HA  TEXHUKO-
AKOHOMUYECKHE TMOKa3aTeJu MPOU3BOJACTBA HEOOXOJAMMO PACCMOTPETh  BCIO
METPOJIOTHYECKYIO 1IEMOYKY, HAUUHAsI OT paboyero 3TajioHa U KOHYas MapaMeTpaMu
KadecTBa npoaykuuu. Ilokazarens morepb OT nmorpemiHocT u3Mepenut 11 Biroyaer
B ce0s TPH ClIaraeMbIX:

=I1° +11° + ™,

rae: II° - OJKOHOMHYECKHE TIOTEPU OT JIOKHONM OpaKOBKH 3TAlOHOB,
BO3HUKAIOIIUE 33 CUET HEMPOU3BOAUTEIBHBIX PACXOA0B HA HACTPOMKY, PETYIUPOBKY
Y TIOBTOPHYIO CTAIUIO 3TUX 3TAJIOHOB;

I’ - DKOHOMHYECKHME IIOTEPH OTJIOKHON OpakoBKH pabOuuX CPEACTB
n3Mmepennit (nanee - PCU), npospistoniuecs: B BUI€ HEMPOU3BOIUTEIBHBIX 3aTpaT Ha
WX PEMOHT, HACTPOIKy, MOBEPKY (€CId CTOMMOCTb ATHUX CPEJCTB HEBEIUKA, TO
MPOUCXOJUT OKOHYATeJbHAas OpakoOBKa W IMOTEPU PaBHBI CTOMMOCTH 3a BBIYETOM
LEHbI Pea3allli);

IT™ - HapOIHOXO3AMCTBEHHBIC TIIOTEPH; HENpPaBUIbHO npuHATEIE PCU
MOCTYIAIOT B MPOM3BOJCTBO ISl PEAU3aLMU MPOLECCOB U3MEPEHUM U ITOCKOJIbKY
ykazanHble PCH uMerOT mOrpemHoCcTh BbIIE HOPMATHMBHOM, TO 3TO MPUBOJIHUT K
yBeaudeHuto 1, mpu 5TOM Helb3s 3a0bIBaTh, YTO IOTEPH BO3HMKAIOT W OT
MOrPEIIHOCTH, HAXOIAIIENCS B HOPMUPOBAHHBIX IIPEAETIax.

VY 106cTBO MpencTaBiIeHUs MOTEPh B BUAE TPEX CIAra€MbIX 3aKJII0YAETCS B TOM,
YTO BO3HHUKAET BO3MOXHOCTH MOJIb30BATHCS JIUIIb TEMH COCTABJISIONIMMH, KOTOPbIE
HY>KHBI B KOHKPETHOM ciy4dae. /s pabounx 3TaioHOB HEOOXOJIUMO YYUTHIBATH BCE
TPU COCTaBJISIONINE, /IS TAJIOHOB MOKasareib 117 - paccunThIBaeTCA, a Ul OLEHKU
3 PeKTUBHOCTH PabOUYMX CPENICTB U METOJOB HU3MEPEHUN - YUUTHIBAIOTCA TOJIBKO
notepu 117,
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KoHnuenius BO3HUKHOBEHHS MOTEPH M0 MOBEPOYHOUN CXeMe MPU MPAKTUUECKUX
TEXHUKO-3KOHOMHYECKUX pacyeTax JI0KHA UMETh AaHATUTUYECKHUE BBIPAKECHHUS.

Becpema CylieCTBEHHBIM TpPU TOCTPOCHUH HIKOHOMHUKO-MATEMATUUYECKOU
MOJIEI BOBHUKHOBEHUS MOTEPh SIBISETCS TMOJIOKEHHE 00 yueTe KaK HOPMATUBHBIX,
TaK U CBEpXHOPMATUBHBIX NIOTEPb.

AHanu3 HOPMATHUBHBIX JIOKYMEHTOB U JPYrHMX NyOJUKAIMA MO SKOHOMUKE
METPOJIOTUYECKOT0 OO0ECreyYeHus I0Ka3aja, YTO BOIMPOCHl KOMIUIEKCHOTO Yy4eTa
MOTEPh MO MOBEPOUHON CXEME U MPU KOHTPOJIE KAYECTBA B HUX HE PACCMATPUBAIIUCH.
B ManouuclieHHBIX CTaThX MO OIIEHKE IMOTEepPh OT MOTPEIIHOCTH HU3MEPEHUM
VUUTBIBAIUCH JIMIIL TOCIEJACTBUS OT BBIXOJA MOTPEIIHOCTH 3a HOPMHPOBAHHBIC
npeaebl TONbKO Juist pabouux cpencts uzmepenuit (PCH).

[loaToMy cHUCTEMHOE pacCMOTpPEHHWE W3MEPEHHM TMO3BOJSET HE TOJBKO
MPOBECTU KOMIUIEKCHYIO OIEHKY SKOHOMHYECKHX MOTEPh, HO U OMPEACIUTh BKIAL]
KaXXJI0M CTYIEHU MMOBEPOYHOI CXEMbl B U3BMEHEHHNE KOHEUHOTO pe3yJibTaTa.

Jnst  Toro, 4ToOBl MOCTPOUTH HSKOHOMHKO-MAaTEMaTHYECKYyIO  MOJIEIb
BO3HUKHOBEHHUS TIOTEPb, CIEAYET PACCMOTPETh MOBEPOUYHYIO CXEMY, COCTOSIIYIO U3
pabodero 3Tanona, atanona u PCH.

MexaHu3M BO3HUKHOBEHHUSI SKOHOMHUYECKUX MOTEPh MCCIEAYIOT OTACIBHO MO
TPEM YPOBHSIM:

® [IpU MOBEPKE MO ITAJIOHY;

® [pH KOHTpoOJE KayecTBa npoaykuuu PCH.

Mpb1 ocTaHOBUMCSA JIJISl MJUTFOCTPALMU 3TOTO MOJX0/1a JUIIh HA OJTHOM MEPBOM
ypoBHE (puc. ...).

Brenem cnenyronme 0003HaYEHUS

N,- KOJUYECTBO 3TaJOHOB, MOABEPracMbIX aTTECTAlMU MO pabodyemMy 3TAIOHY
B TEUCHHUE IrOJ1a;

n, - BEPOSITHOCTh (PUKTUBHOM OPAKOBKH HTAJOHOB MPU ATTECTALNU;

m, - BEPOATHOCTh MPOIyCKa HEOOHAPYKEHHBIX OPAKOBAHHBIX ATAJIOHOB MPHU
aTTeCTallUu;

C,”™ - cpenHue HENPOU3BOAMTENLHLIE 3aTPAThl HA PEMOHT, PETYIUPOBKY U
MOBTOPHYIO IIPU Mepeaade pazmepa Pu3n4ecKoid BEIMYUHBI OT BTOPUYHOTO ATaJOHA
ATaJIOHY.

Pabounn atanoH

I

Nony< Ng
NonoCopem No(1-ng-my)
v
> No(1-m,) Nomo

Puc. 6. Cxema hopMupoBaHHs 5KOHOMUYECKHX ITOTEPH MPH Mepeade pa3mepa GU3nIecKoit
BEJIMYMHBI OT pab0oyvero 3TajgoHa STalOHAM.
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[Ipu arrecramnuu o6miero konudecTBa N, 3TaJIOHOB PUKTUBHO Opakyetcst N, n,
eAUHUI U niponyckaeTcst N, m, OpaKOBaHHBIX €IUHHUII.

Takum 00pa3zoM, IPU3HAIOTCSA TOJHBIMU U HA CAaMOM JieJie SIBIISIFOTCS TOJHBIMU
N(1-ny,-m,) 3TaI0HOB.

Ho Nyn, ¢QuktuBHO 3a0pakOBaHHBIX STAJOHOB IOJBEPrarOTCs PEMOHTY,
pEryJMpoOBKE M TMOBTOPHOM aTTECTalldd, YTO MPUBOJIUT K HEMPOU3BOAUTEIHHBIM
satpataM Non,C, ™" (0003HaYEHBI 0BATIOM).

[locne ocymiecTBieHUs YKa3aHHBIX HEMPOU3BOAUTENBHBIX 3aTpaT Ngn,
(UKTUBHO 3a0pakOBAaHHBIX JTAJIOHOB MPU3HAIOTCS TOJHBIMU U OOIIEe YHCIO
MPUTOJIHBIX K TPUMEHEHUIO 3TAJIOHOB COCTABUT:

Nc(1-n,-m,)+Non, =N, (1-m,)

Cxema @¢opmMupoBaHUS JSKOHOMHYECKUX TIIOTEph IIpH TMepeaade pasMepa
(bU3MYECKON BEIMUUHBI OT PabOYEro 3TajoHa ATAJIOHAM.

Takum 00pa3oM, B pe3ysibTaTe MPOBEIACHUS aTTeCTallul N, IUHUIL TTOTyYCHBI
N(1-n,-m,) ipurogubIx 1 Nom MPOMyIIEHHBIX OpaKOBaHHBIX €IUHUIL STAIOHOB; MPHU
A9TOM KOHOMMYECKHE TMOTEPH MpHU Tepenade eIUHHIBI (PU3MIECKON BEIMYUHBI OT
pabodero 3tanioHa 3TajgoHaM [1° paBHBI HENMPOU3BOAUTEIHHBIM 3aTpaTam, T. €.

I N,n, C,,

AHAJIOTUYHBIA MMOJX0]I MPUMEHSIETCA U MPU PACCMOTPEHUU MOTEPH HA APYTUX
YPOBHSIX.

Jlns onpeneneHus: BEIMYUH TUIT Mcnoib3yloT npuioxenune 2 'OCT 8.051-81,
rje OpuBeJeHbl TrpadUKd KM3MEHEHHS] 3THUX BEJIMYMH B 3aBUCUMOCTH OT 3aKOHA
pacrpeziesieHus: MOrPeIIHOCTH U3MEPEHUM U TOUHOCTH TEXHOJIOTHYECKOro Ipoliecca
M3TOTOBJIEHUS MPOAYKIIUH.

[locne mpakTHUUECKOTO YNPOUIECHUS, IOCTATOYHOTO JJIsl pacyeTa, OXKUIAEMOIo
AKOHOMUYECKOTO 3(p@dekTa TOYHOCThIO, (opMylia CYMMapHBIX MOTEPh OT
MOrPEMIHOCTU U3MepeHun no cxeme [l npuHumaer Bun:

_ pem pem
ch _Npcn Nyen Cpcn +an Nyp Cnp +an My ana

rie: Npey - kommdyectBo PCH, noasepraempIx MOBEPKE B TEYEHUE T'O/1A;

Npey - CPEIHASA BEPOATHOCTh (pukTHBHOM OpakoBku PCHU mpum ux mosepke 1o
TOJTHBIM 3TaJIOHAM;

Cper " - CPEIHHE HENPOU3BOMUTENbHBIC 3aTPAThl HA PEMOHT, PETYIHPOBKY H
MOBTOPHYIO MTOBEPKY 0JHOTO (PpUKTUBHO 3a0pakoBaHHOrO PCU;

Ni,p - TO10BOM 00BEM KOHTPOIUPYEMOM TPOLYKIINY;

Nyp - CPEIHAA BEPOSATHOCTh (PMKTHBHON OpPAaKOBKHU IPU KOHTPOJE NPOIYKIHU
rogueiMu PCHU;

My - CPEIHASA BEPOATHOCTD NPOITyCKa OPaKOBaHHON NMPOLYKIHMU IPU KOHTPOJIE
rogueiMu PCHU;
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Cyp " - CpeiHHMe HETpPOM3BOAWTEIBHBIC 3aTPaThl CBSA3aHHBIC C (HUKTUBHOIM
OpakOBKOW €TUHUIIBI POAYKIINH;

Il,, - cpenHue TONOBBIE IIOTEPH, CBA3aHHBIE C MCIIONB30BAHUEM HJIU
MIPUMEHEHUEM €JIMHUILIBI OPAaKOBAHHOU MPOTyKIIHH.

KpaTlme BbIBO/bI

Mexny KadecTBOM HM3MEPEHMA M KA4eCTBOM MPOAYKLIHH CYIIECTBYET
HEeTMocpeACTBeHHas cBs3b. [[pobiema obecreueHust BHICOKOr0 KauecTBa MPOIYKIIHUH -
ATO B 3HAYUTEIBHOM CTemeHu TmpoliieMa U3MEpPEeHUM MapaMeTpoB KauyecTBa
MaTepPUaIoOB M KOMIUICKTYIOIIMX  W3JEIUNM,  NOAJEpPKAHUE  3aJaHHBIX
TEXHOJIOTUYECKUX PEXKUMOB, T.€. M3MEPEHHE MApPaMETPOB TEXHOJIOTHUYECKHX
MPOLECCOB, PE3YIABTATHI KOTOPBIX UCHOIB3YIOTCS IS PETYJIMPOBAHUS IMPOLIECCOM.

OCHOBHbIE TPUHIUIIBI TIOCTPOCHUSI CHCTEMBI OOECIEYEeHUs E€MHCTBA
W3MEPEHUH - pe3yJIbTaThl U3MEPEHHI BBIPAXKEHBI B Y3aKOHEHHBIX €IUHUIIAX, pa3Mep
€OUHHI], XPaHUMBIX CpPEACTBAMH W3MEPEHHH, PpaBeH pa3MepaM CIUHHUIIL,
BOCHPOHU3BOIMMBIX ITEPBUYHBIMU 3TAJTOHAMH, ITOTPEMTHOCTU PE3YIbTaTOB U3MEPECHUN
W3BECTHBI U HE BBIXOJAT 332 YCTAHOBJICHHBIC MPEIEIbI.

KauecTBO M3MepeHUii 3aBUCUT OT MPABHIBHOCTH BBIOOpA CPEJICTB U3MEPEHUM,
MpeXkJie BCEro OT BHIOOpA UX TOYHOCTH.

[Ipu BBIOOpE TOYHOCTH CPEACTB H3MEPEHUM CYIIECTBYIOT pa3JIMYHbIC
MOJXO/Ibl: 3KOHOMHUYECKUM, BEPOATHOCTHBIN U TUPEKTUBHBIN.

UccnenoBanne BIMSHHUS  NOTPEIIHOCTH  HM3MEPEHMA HAa  TEXHHUKO -
SKOHOMHUYECKHE IIOKA3aTeIM NPOU3BOJCTBO - BaXKHEWINAs 3a/Jadya B SKOHOMUKE
METPOJIOTUH.

Bo3pnelicTBUs MOrpemIHOCTH HW3MEPEHMM Ha KayeCTBO 3aBYaJMpPOBAHO U
BO3HUKAIOUIUE MTPU ITOM IKOHOMUYECKHUE MOTEPH JIOCTATOYHO CIIOAKHO OOHAPYKUTb.

CuCTEeMHBIN TOAXOJ K PEUICHUIO 3aJa4d BO3HUKHOBEHHS SKOHOMUYECKHX
MOTEPh OT MOTPEIIHOCTA U3MEPEHUN MO3BOJISIET TPOBECTH HE TOJIBKO KOMIUIEKCHYIO
OLIEHKY JKOHOMHYECKMX IOTEPb, HO M ONPEACIUTh BKJIAJ KaXIOM CTYIEHU
ITOBEPOYHOU CXEMBbI B U3MEHEHUH KOHEUYHOT'O PE3yJIbTaTa.

BOHpOCLI AJI KOHTPOJIA ! oﬁcymeﬂnﬂ

. UTo Takoe Ka4eCcTBO U3MEPECHUI ?
. Kak o0ecrnieunBaeTcsi €TMHCTBO U3MEPEHUIL?
. KakoBo onpenenenne I'ocy1apcTBEHHOTO 3TaioHa?
. [lepeuncnure OCHOBHbBIE IPUHIIUIIBI BLIOOPA TOUHOCTU CPEJCTB U3MEPEHHUI.
. JlaiiTe onpeneneHre TEPMUHY ““TTOIPEIIHOCTh U3MEPEHUM .
. Kax BO3HUKAIOT S3KOHOMUYECKHE TTOTEPHU OT MOTPEIIHOCTA U3MEPECHUI ?
. PackpoiiTe npuHIMIIBI €IUHCTBA U3MEPEHUM.
. [lepeuncnure pakTopsl, BIUSAIONIME HA BEIOOP CPEACTB U3MEPEHUI?
9. Kak paccunTtsIBaeTcs MOKa3aTeiab NOTEPh OT MOTPEITHOCTA U3MEPEHU?
10. B yeM cocTout paznuune MexXy NEPBUYHBIMU U BTOPUYHBIMH 3TAIOHAMU
BEJIMYMHBI ?

0O 1N DNk~ W~
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TEMA 8. OPTAHU3ALIMOHHO-ITPABOBBIE OCHOBBI
CEPTU®UKALIMU TPOIYKLIUU

8.1. 3akon PecnyOsiuku Y30ekucran "O ceprudpukanmu npoayKkuuu u ycuayr'"
IHousiTue u neau, 00bEKThI, BUAbI CePTUPUKALIMH.

8.2 Opransl Pecny0uiuku Y30ekucrad nmo ceprupurkanuu.

8.3 O0mue TpedOBaAHUA K AeATEIBLHOCTH MO0 cepTUGUKALMH.

8.4. QOo0s3aresibHasA U 100pOBOJIbHAS cepTUGUKALMS MPOAYKIMH.

8.5. PaccmoTrpenue cnopoB. OTBEeTCTBEHHOCTh 32 HAPYILIEHHE 3AKOHOAATe/IbCTBA
0 cepTU(pUKALMH.

8.1. 3akon PecnyOiiuku Y30ekucran "O ceprupukanuy npogyKuMu u ycayr"
IonsiTue n Hen, 00bEKThI, BUAbI CePTUPUKALNHA

3akon PecnyOnuku VY36ekuctan "O cepTu@ukanuu OpOIYKIMH U yCIyr",
npuHATHIA 28 nexkabps 1993r. ycraHaBinuMBaeT MpPaBOBbIE, HKOHOMUYECKHE U
OpraHU3alMOHHBIE OCHOBBI CEPTU(PUKALMU MPOAYKIMU, YCIYT U HUHBIX OOBEKTOB
(manee - mpoayknusi) B PecryOnuke Y30ekucTaH, a TakKe IpaBa, 00S3aHHOCTH U
OTBETCTBEHHOCTh YUYaCTHUKOB CEpTUPUKALINU.

OcHosnvle nousimus. B 3akone PecnyOnuku Y36ekuctan "O ceprudukanuu
MPOAYKIIUU U YCIYT" MPUMEHSIOTCS CIAEAYIOUME OCHOBHBIE TOHSTHUS

e “HalMOoHaNbHAs cUCTeMa cepTUdUKauuu’ - CHUCTEMa, JCHCTBYyIOIas Ha
roCyJapCTBEHHOM YpPOBHE, pacroJjiararoiiasi COOCTBEHHbIMU MpaBUIIaMU MPOLIETYPHI
U yOpaBJeHUs JJIsl IPOBEJACHUS CEPTUPUKAIINY;

e “‘ceprudukanus TpoayKIUW (Hanee - cepTUPUKAIUSA) - NEATEIBHOCTh MO
MOATBEPKACHUIO COOTBETCTBUS MPOAYKIUH YCTAHOBICHHBIM TPEOOBAHUSIM;

e ‘“‘cepTu(UKAT COOTBETCTBUS - JOKYMEHT, BbIJIAHHBIN 1O MpaBUIaM CUCTEMbI
cepTudUKaUU AJis TOATBEPKACHUS COOTBETCTBUS CEPTUDUIIMPOBAHHON MPOAYKIIUU
YCTaHOBJICHHBIM TPEOOBAHUSM;

e “3HaK COOTBETCTBHS - 3aPETHCTPUPOBAHHBIA B YCTAHOBJIEHHOM IOPSIKE
3HaK, KOTOPbIM MAapKUPYETCS MNPOAYKIHUS WM JOKYMEHTAlMs Ha YCIYyr, s
yKa3aHUsI TOTO, YTO JaHHAas MPOAYKIUS WIM YCIyra COOTBETCTBYET KOHKPETHOMY
CTaHJAPTy WU JPYroMy HOPMATUBHOMY JOKYMEHTY;

e “cucteMa cepTUPUKALMU OJAHOPOAHOM mpoaykiuu (padbot, ycnyr)’ -
cucTeMa cepTUu(PUKaLNKU, OTHOCAIIASICS K ONMPEACIICHHOW MPOAYKIWHU, padoTaM WU
yciyraM, JJisi KOTOPBIX NPUMEHSIOTCA OJHU U T€ K€ KOHKPETHBIE CTaHAApThl U
MpaBUIIa;

e “aKKpenUTAalUsl UCTBITATENILHON JIabopaTopun’” - Oo(UIIMATBHOE MPU3HAHUE
MPaBOMOYMI MCHBITATENbHON J1abopaTopuu (LIEHTPA) OCYILECTBISATH HUCIBITAHUS
KOHKPETHOU NPOJYKIHNH WK KOHKPETHOTO BUJA UCTIBITAHUS.

Lenu u 3a0auu cepmugpuxayuu. CepTuduKaiys oCymecTBISIETCA B IETAX:

® KOHTPOJS pealu3aluu MPOAYKIUMHU, ONMACHOW MJIs JKU3HU, 3J0POBbs JIOJIEH,
MMYIIECTBA IOPUANUYECKUX U (DU3UUECKUX JIULI, OKPY>KAIOIIEH Cpeibl;

e o0OecreyeHrne KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIIMYA HA MUPOBOM PBHIHKE;
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® CO3/IaHMUSl yCIOBUM JJIsI y4yacTHsl OTEYECTBEHHBIX M  COBMECTHBIX
OpEeANpUSTUN, TpEeANpUHUMATENEH B MEXIYHAPOJIHOM SKOHOMHYECKOM, HAYy4HO -
TEXHUYECKOM COTPYAHUYECTBE U MEKTYHAPOIHOU TOPTOBIIE;

® 3alIUThl MOTPEOUTENST OT HEAOOPOCOBECTHOCTH H3TOTOBUTENS (MpOAaBIia,
WCTIOTHUTENS );

® MOATBEPXACHUS  MOKazaTeled  KadecTBa  MPOAYKIUHU,  3asBJICHHBIX
U3TOTOBUTEINEM (ITPOAABLIOM, UCTIOTHUTEIIEM).

Ceprudukainus umeet 00s3aTebHbIN U JOOPOBOJIBHBIN XapakTep.

3axonodamenvcmeo o cepmughukayuu. OTHOIIECHUS B 00J1acTH cepTUDUKALINT
perynupytorcs 3akoHoM PecnyOnuku Y30ekuctad "O cepTudukanuu OpoayKIuu U
yciayr" ¥ u3laBa€MbIMU B COOTBETCTBHMU C HUM HMHBIMU aKTaMH 3aKOHOJIaTEJIbCTBA
PecnyOnuku  Y30ekuctan, a B PecnyOnuke Kapakanmakctan - — Takke
3aKkoHoAaTeNbcTBOM PecniyOnuku Kapakannakcras.

Mesicoynapoonvie  0ocosopvr  u  coenawenus. Ecau  MeXTyHapOIHBIM
JIOTOBOPOM WJIM COTJIAIIIEHUEM YCTAHOBJIEHBI MHBIC MTPaBUJIA, YEM MPEyCMOTPEHHBIC
3aKOHOJATENbCTBOM O CepTU(PUKALNK, TO TPUMEHSIOTCA MpaBUiIa MEXKIYHAPOIHOTO
JIOTOBOpA WJIM COTJIAIICHUS.

8.2 Opraunsbl PecnyOsinku Y30ekucran no ceprupukanuu

V30ekckuil TOCyJapCTBEHHBIM LIEHTp cTaHaaptuzauuu npu Kabunere
MunuctpoB PecnyOnuku VY30ekuctan (nmamee - Y3rocctaHjaapT) —SIBISETCS
HallMOHAJILHBIM OpTraHoM 1o ceptudukanuu PecnyOnuku Y30ekucras.

VY3roccraniapT B COOTBETCTBUU C HACTOAIIUM 3aKOHOM:

® OCYILECTBISIET FOCYJAPCTBEHHYIO MOJIUTUKY B 00JIaCTH cepTU(UKALINH,

® yCTaHaBIMBaeT oOIlMe TMpaBWwia MO TMPOBEJACHUIO CcepTU(UKAIUH,
OonyOJIMKOBBIBAET OQUIIUATIbHYIO HH(OPMALIMIO O HUX;

e pa3palaTbIBa€T NPOEKTHI MPOTPaMM IO YCOBEPIICHCTBOBAHUIO CHUCTEMBbI
cepTUu(UKALIMU U NPEJICTABICHUS UX HA PACCMOTPEHUE TPABUTEIbCTBA;

e 1o cornacoBanuio ¢ Kabunerom MunuctpoB Pecnybnuku VY30ekucrtan
MPUHUMAET PEIICHUS O TMPUCOCIUHEHUM K  MEXIYHapOJIHBIM  CHUCTEMaM
cepTudUKalMd, a TaKXKe 3aKII0YaeT COIVIAIEHUS O B3aMMHOM IPU3HAHUU
pe3yiabTaToB  ceprtudukanuu, npexacrasiser PecnyOmuky — Y30ekuctaH — BO
B3aMMOOTHOIICHUSIX C JPYTUMHU TOCYJAPCTBAMHU U B MEXIYHAPOIHBIX OPraHU3aLMIX
0 BOIIPOCaM cepTU(UKAIUY;

e ompeAessieT  NepedyeHb  MNPOAYKIMHU,  MHOJIexKalied  oOs3aTeabHOU
cepTudukanuu;

® AKKpEIUTYET OpraHbl MO CEPTHU(PUKAIUU OJHOPOJHON MPOAYKIUU U
UCIIBITaTEbHbIE Ta00paTOpuu (LIEHTPHI);

e Beaer [ocynmapcTBeHHBI peecTp CepTUGUIMPOBAHHON  MPOAYKIIUH,
AKKpPEAUTOBAHHBIX OPraHOB IO CEpTU(PUKAIMU M HUCIBITATENbHBIX JabopaTopuid
(IEHTPOB), SKCIIEPTOB;

® OCYIIECTBJISIET TOCY/IAapCTBEHHBIN KOHTPOJbL W HAJI30p 3a COOJII0ACHUEM
npaBuWil cepTU(UKAIMU U 32 CEPTUPUIIMPOBAHHON MPOAYKIHMEH, aKKPETUTOBAHHBIMHU
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opraHamMM 1O CepTU(PUKAIUU OAHOPOAHONM TPOAYKIIMU U HUCIBITATEIbHBIMU
nabopatopusiMu (LIEHTpaMu);

® AHHYJUPYET U MPUOCTAHABIMBAECT ACHCTBHE CEPTUPUKATOB COOTBETCTBUS U
3HAKOB COOTBETCTBUS, aHHYJIHPYET CBHUACTEIHCTBA 00 aKKpEAUTAIIMU OPraHOB IO
cepTudUKalUU, TPEeKpaniaeT AeATeIbHOCTh UCIIBITATENbHBIX JIabopaTopuii (IIEHTPOB)
3a HapylIEHHEeM HOPM 3aKOHOJATEIhCTBA MO CepTU(PUKAIUY.

Hcrounukamu QuHaHCUPOBAHUS NESITEIBHOCTH Y3roccTaHaapTa B 00JacTu
cepTU(UKALIUU SIBISIOTCS CPEJICTBA TOCYJAPCTBEHHOTO OIOJIKETa, a TaKXKe IuiaTa 3a
YCIIYTH, OKa3bIBa€Mbl€ ¥Y3TrOCCTaHAAPTOM.

AKKpeIMTOBAaHHBIE OPTaHbl M0 cepTUPUKAIIMU OTHOPOAHOU MPOAYKIIUHU:

® CO3/IaI0T  CUCTEMBbI  CEepTU(PUKAIIMKM  OJHOPOJHON  MPOAYKIUMU U
o0ecrnieunBaOT UX PYHKIIMOHUPOBAHUE;

® OPraHu3yIoT U MPOBOJST CEPTUPUKALINIO;

e 0QOpMISIIOT, BBIJAIOT HAIMOHAJIBHBIE WM NPU3HAIOT 3apyOe’KHbIC
cepTU(UKAThl COOTBETCTBUSI;

® OCYIIECTBISIOT KOHTPOJIb 32 CEPTUDUIIMPOBAHHON MPOTYKIUEH.

Pacxonpl, cBsi3aHHBIE C aKKpeAUTAllMeW WCHBITAaTeNbHBIX JabopaTtopuit
(LIEHTPOB) U OPraHOB MO CePTU(PUKAIIUU, HECET 3aBUTEINb.

Hcnbitarenbubie 1adopaTopuu (IEHTPHI), AKKPEIUTOBAHHBIE B YCTAHOBJIECHHOM
COOTBETCTBYIOIIEH CHUCTEMOM cepTU(DUKALNU MOPSIKE, OCYIIECTBISIIOT UCIBITAHUS
KOHKPETHOW MPOAYKIIMU WU KOHKPETHBIE BUJBI UCHBITAHUNA U BBIAAIOT HMPOTOKOJIBI
JUIS LIeJIeH cepTudukauu.

VY3roccrannapt BIpaBe JI€IErupoBaTh 4acTh CBOUX (YHKIMN oOpraHaM o
cepTudUKAMU OJHOPOJHOW MPOAYKIMH W HCHBITATENIBHBIM  JabOpaTOpusiM
(ueHTpam).

Ob6vexkmol u cyovekmol cepmugpuxayuu. OO0beKTaMu cepTUHUKAIINHU SIBISIOTCS
MPOAYKIMS (BKJIIOYAsi MPOrPaMMHYIO U JIPYTYIO HAYYHO-TEXHUYECKYIO MPOAYKIIHUIO),
YCIIYTH, a TAK)KEe CUCTEMBI KaueCTBa.

VY3roccranmaptT W Apyrue  OpraHbl  TOCYJIapCTBEHHOTO  yIpaBJICHUS,
aKKpEAUTOBAHHBIE WM MPU3HAHHBIE Y3rOCCTAaHAAPTOM OPraHbl MO CepTUDUKALINH,
UCIIBITATEIbHbIE TA00paTOPUU (LIEHTPbI), NPEANPUATHS, YUPEKICHUS U OPTaHU3ALNU
He3aBUCHUMO OT (OpM COOCTBEHHOCTH, (U3UYECKHE JHIA, MNPOAYKIHUS KOTOPBIX
MOJICKUT CEPTUPUKALINY, SBISAIOTCA CYObEKTaMU CePTUDUKALIUH.

CyObekTsl cepTUdUKAIUMU - IOPUIUYECKUE JIMI[A MOTYT CO3/1aBaTh CHCTEMBbI
ceprudukanuu. CucrteMbl cepTUPUKAIUU  IOPUIUYECKUX  JUI  HOJJIekKaT
00s13aTeNIbHON TOCYIapCTBEHHONW PETUCTPALlUM B YCTAHOBJICHHOM ¥Y3TOCCTaHAAPTOM
MOPSIAKE.

8.3 O0uue TpedoBaHUA K AeATEJIbHOCTH M0 cepTHGUKALMH
Cepmughuxam coomeemcmeusi u snax coomeemcmeus. 1Ipu MoATBEPKICHUU
COOTBETCTBUSI ~ MPOAYKIMM  YCTAHOBIICHHBIM  TpPEOOBaHUSM  OpPraHoM MO

CepTI/I(I)I/IKaI_[I/II/I BbIAACTCA CepTI/I(I)I/IKaT COOTBCTCTBUA, Ha OCHOBAaHHMH KOTOPOIO
HU3roTOBUTCIIb UMECT IIPpaBO HMCIIOJIb30BATh 3HAK COOTBCTCTBUA.
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OO6pa3nel  cepTUhUKATOB COOTBETCTBHS, CBHACTEILCTB 00 aKKpEIWUTAIUU,
(GhopMBI U pa3Mepbl HAIIMOHAIIBHOTO 3HAKa COOTBETCTBUSI, UCIIOIb3YEMbIE B CUCTEME
cepTudUKaAIUU, YTBEPKIAIOTCS Y 3rOCCTaHIapTOM.

Ceptudukarsl COOTBETCTBUS, 3HAKU COOTBETCTBHUS, CBHJETEIBCTBA 00
aKKpeAUTalMy OPTaHOB MO CePTU(PUKAIIUN U UCTIBITATENbHbBIC Ta00paTOpuu (LIEHTPHI)
MOJJIeKAT 00s13aTeNIbHOM perucTpaiuu B ['ocyJapCTBEHHOM peecTpe B MOPSIKE,
YCTaHOBJIEHHOM Y 3TOCCTaHAAPTOM.

Ceptudukarsl COOTBETCTBUS, 3HAKU COOTBETCTBHUS, CBHJETEIBCTBA 00
aKKpeAUTallMd OpPraHoB MO0 CepTU(PUKAIMU U HUCHBITATENIbHBIX JlA00opaTopuid
(IeHTpoB), HE TMPONIIEAININE pEerucTpanuid B ['OCyZapCTBEHHOM  peEecTpe,
HEJICVICTBUTENbHBI.

[lepenaua 3asiBUTENIEM MpaBa Ha UCMOJb30BaHUE CepTH(UKATA COOTBETCTBUS,
3HaKa COOTBETCTBUS M CBUJIETEILCTBA 00 aKKpeAUTAIMU OPTraHOB IO CepTU(UKAIUU
U HUCHOBITATEeNbHBIX JabopaTopuil (UEHTPOB) JPYyroMy IOPUIAUYECKOMY WU
(hU3MYECKOMY JIUILY 3alperaeTcs.

Jluyenzuposanue Oesamenvnocmu no cepmuguxayuy. AKKpeIUTOBaHHbBIE
OpraHsbl 10 cepTUPUKALNU OJHOPOJHON MPOAYKIIMU U UCTIBITATEIbHbBIC JIA0OPATOPUH
(IeHTpBI) OCYIIECTBISIIOT BbIAaYy CcepTU(UKATa COOTBETCTBUS M MPOBEJICHUE
WCIIBITAHUN JIJIS LIeNiel cepTUuUKaIluy Ha OCHOBE JIMIIEH3UHU, BbIIaBAEMOU B MOPSJIKE,
yctanoBieHHoM Kabunerom MunuctpoB PecniyOnuku Y30ekucTaH.

[Topsinok 3akiItoueHUs JTUIEH3UOHHBIX JOTOBOPOB OMpenesaeT Y3roccTanaapr.

I[Ipu ceprudukanuu NOPOAYKIMH MPEJOCTABICHUE 3asIBUTENIO  IpaBa
MIPUMEHEHUS cepTU(HUKaTa COOTBETCTBUS WIJIM 3HAKA COOTBETCTBUS OCYILIECTBISETCS
Ha OCHOBE COIVIAIICHMS, 3aKJIIOYEHHOIO0 C COOTBETCTBYIOIIUM aKKPEIUTOBAHHBIM
OpraHoM IO CepTU(UKAIUH.

Hnugpopmayus 0 cepmughuxayuu. ¥Y3roccranmapr uHpOpMUpYET
U3roToBUTENEH  (MCIOJMHUTENEH), MpOAaBLOB, MOTpeOUTENnel U  ApYrux
3aMHTEPECOBAHHBIX JHI[ O JEHUCTBYIOIIMX CHUCTEMaxX CepTU(HUKAIUMU, UX OpraHax,
UCIIBITATEIbHBIX JabopaTopusix (LIEHTpax), JKCIEpTax, a Takke o cepTudukarax
COOTBETCTBHUSI, 3HAKAX COOTBETCTBUS U MPABUJIAX UX IPUMECHEHHUSI.

Opransl 1o ceptudukanuu 00sA3aHbl MPEAOCTABUTH 3asBUTENI0 IO €ro
TpeboBaHHIO HHPOPMAIMIO, HEOOXOAMMYIO JJIsI TPOBEICHUS CcepTUPUKAIUU
MPOYKIIUH.

3asBUTENb MO TPEOOBAHUIO OpraHa Mo cepTUUKAUU 0053aH MPEAOCTABUTH
uHpopManuio, CBA3AHHYIO C cepTUUKAlMeld, 3a UCKIIYEHUEM CBEJICHHUIA,
COCTaBJISIOIINX KOMMEPUYECKYIO TalHY.

8.4. QOo0s3aresbHas U 100pOBOJIbHAS cepTHGUKALMSA POAYKIMH

Beoenue obsz3amenvuoti cepmugurayuu. Opranuzamus padoT Mo MTPOBEICHUIO
o0si3aTenbHONM cepTHUUKAIIMK BO3jJaraeTcs Ha Y3TocCTaHAApT WM IO €ro
MOPYYCHUIO Ha JpYyrde OpraHbl Mo cepTUPUKAUM C 00sA3aTeNbHOM HUX
AKKpPEIUTALUEH.
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[lepeyenr  mpoaykiuu, TOMJIEKaAIIeW  00s3aTeNbHOM  cepTUdUKAIUU,
yTBepxkaaerca Kabunerom Munuctpo PecriyOnnku Y306ekucTaH.

ITpu OTCYTCTBUU TpeOOBaHMUI, o0ecreunBaOIINX 0€30MacHOCTh
W3TOTOBJICHUS, HUCIOJIb30BAHUS, TPAHCIIOPTUPOBAHUSI WIM XPaHEHUS MPOIYKIIHH,
KOTOpasi MOXET TMPUYUHUTH Bped JKU3HU, 3J0POBBIO JIIOJACH, HMYIIECTBY
IOpUJIMYECKUX U (U3UYECKHUX JIUI, OKPYXkAIOIIeH cpelie, COOTBETCTBYIOUIUN Opra
rOCYJapCTBEHHOTO YIPaBJICHUS O0s3aH HE3aMEIJIUTEIbHO pa3paboTaTh U BBECTU B
JIEUCTBHE TaKue TPEOOBAHMUS.

Yenosus  mposedenus — obszamenvrou  cepmuuxayuu.  OO0s3aTeNbHAS
cepTuduUKanusg BKJIIOYACT UCHbITAHUS TPOAYKIMU JUISL  ONpPEACIICHUS €€
XapaKTEPUCTUKU B COOTBETCTBUU C TpeOOBaHUSMH HOPMATUBHBIX JOKYMEHTOB,
rOCyJJapCTBEHHBIM KOHTPOJIb U HAJ[30p 3a CEPTUHUIIMPOBAHHON POTYKIIHEH.

WcnbiTanust JOJKHBI TPOBOJAUTCS AKKPEAUTOBAHHBIMU HMCHBITATEIbHBIMU
nabopaTopusiMu  (LICHTpaMHM) METOJAaMH, YCTAaHOBJIECHHBIMH COOTBETCTBYIOIUMHU
HOPMAaTUBHBIMHU JOKYMEHTAMHU, a MPU UX OTCYTCTBUU - METOJAMH, pa3pabOTaHHBIMU
COOTBETCTBYIOIIMMU OpraHaMH MO cepTUPUKAIIY.

Omnnata pabot no o0s3aTeNbHON cepTU(]UKAIIMU TPOU3BOJIUTCS 3asIBUTEIIEM B
MOPSIAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM.

CyMMa cpeicTB, U3PACXOJOBAHHBIX 3asIBUTEJIEM Ha MPOBEJCHUE 00s13aTeIbHON
cepTudUKaUA CBOEH MPOYKIIMHU, OTHOCUTCS HA €€ ce0eCTOMMOCTb.

PexnamupoBaTh NpOAYKIMIO, MOJIEXKAITYI0 00s3aTeIbHON cepTUdUKaINK, HO
HE UMEIOLIYI0 cepTU(PUKaTa COOTBETCTBUSA, 3aNPEIIACTCH.

Tpebosanus x npooykyuu, noonexcaujeti 00:13amelbHOl CepmupuUKayulL.
[Iponykuus, mnojjexamias o0s3aTeNbHON cepTUdUKALMU, HE MOXET ObITh
peanu3oBaHa Ha Tepputopuun PecnnyOnuku Y30€KUCTaH B Cily4asix, €CIu OHa:

e He OblIa MpejcTaBlieHa Ha CePTUDUKALUIO;

® HE Mpoluia cepTU(UKALUIO B CBSI3M C HECOOTBETCTBUEM TPEOOBAHUAM
cepTudukaiuu;

® cCIM  CpPOK JeiicTBuUA  cepTUdUKATa MCTEK WIM €ro JCHCTBHE
MPUOCTAHOBJICHO (AHHYJIUPOBAHO).

Peanuzamuss  npoaykiuy, — HENPaBOMEPHO  MAapKUPOBAHHOW  3HAKOM
COOTBETCTBHSI, 3aMPEIIACTCS.

Obs3annocmu  uzeomosumenei (npeonpunumamerneii) npu o00A3amenbHOlU
cepmugpuxayuu npodykyuu. VI3roroButenu (MpeanpuHUMAaTENN), OCYIIECTBISIONINE
peanu3annio MPOAYKIINH, MOJJIexkKale o0s3aTeIbHoN cepTudUKalu, 00sS3aHBbI:

® IIPEACTaBIATh HA CEPTU(PUKAIUIO MPOAYKIHUIO, MOJISKAITYI0 00s3aTeNbHOMN
cepTudukaiuu;

® peaJn30BaTh CEPTUGUIMPOBAHHYIO TMPOAYKIUIO TOIBKO TMPU HATUYHUU
cepTuduUKaTa, BBLAAHHOTO WIM MPU3HAHHOTO OpraHaMH MO cepTUudUKAUIUHA, U
o0OecrneunBaTh €€ COOTBETCTBUE TPEOOBAHNUAM HOPMATUBHBIX IOKYMEHTOB;

® IPUOCTAHOBUTHh WJIHM TMpeKpaliaTh peanu3aluio CcepTUDOUINPOBAHHON
MPOAYKIMH, €CITU OHA HE COOTBETCTBYET TPeOOBaHUSM HOPMATUBHBIX JOKYMEHTOB, a
TaKkKe B CJIydasX HUCTEUYEHHUS CpoKa IEUCTBUSl cepTu(dUKaTta WU, e€clii JeHCTBUE
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cepTuduUKaTa MNPUOCTAHOBICHO, JUOO OH AaHHYJIUPOBAH PEIICHHEM OpraHa o
cepTudukaiuu,

e o0OecrneunBaTh YCIOBHUS JUIsl OECHPENATCTBEHHOTO BBHIMIOJIHEHUSI CBOUX
MOJTHOMOYUN JOJKHOCTHBIMU JIMIIAMU OPTAHOB, OCYIIECTBISIOMINX 00S3aTEIbHYIO
cepTUUKAIMIO TPOJYKIIMU U KOHTPOJIb 32 CEPTUDUIIMPOBAHHON MPOTYKIIUEH;

® u3BeNlaTh OpraH Mo cepTUUKAIUK B YCTAHOBJICHHOM TOpsAKE 00
M3MEHEHHUSIX, BHECEHHBIX B TEXHHMUYECKYIO JOKYMEHTALUIO0 WA TEXHOJOTMYECKUM
MPOIIECC MTPOU3BOJICTBA CEPTUPUIIMPOBAHHON MPOTYKIIUHN:

® yKa3bIBaTh B COMPOBOJUTEIBHON TEXHUYECKOM JOKYMEHTAIIMU CBEICHUS O
cepTU(UKAIMU U HOPMATUBHBIX JOKYMEHTAX, KOTOPBIM JIOJKHA COOTBETCTBOBATH
NpoayKIusi, W oOecrneunBaTh JOBEJIECHUE H3TOM HHPOpMaNMU 10 MOTpPeOUTENs
(mokymarens, 3aKa3yuka).

Obsi3amenvrnas cepmugpukayus 6603UMOU U  6blBO3UMOU NpodyKyuu. B
YCJIOBUSIX KOHTPAKTOB (JJOTOBOPOB), 3aKIIOUYAaeMbIX Ha MOCTaBKy B PecmyOnmky
VY30ekucTan mpoaAyKIUHU, oAexKalen o0s3aTeibHON cepTUdUKaLNK, JOJKHO OBITH
MPEAYyCMOTPEHO Halluuue cepTU(dUKaTa COOTBETCTBUS M 3HAKa COOTBETCTBHS,
MOATBEPKAAIONINX €€ COOTBETCTBUE YCTAHOBICHHBIM TPEOOBAHUSIM, BbIAAHHBIM HIIH
MPU3HAHHBIM Y 3TrOCCTAaHAPTOM.

HanuonanbHble WM TNpU3HAHHBIE  Y3rOCCTAaHAAPTOM  CEPTUQPUKATHI
COOTBETCTBHUSI W 3HAKM COOTBETCTBUSI JIPYTMX TOCYAApCTB MPEICTaBIISIOTCS
3asiBUTENIEM (MOCTABUIMKOM) B OpraHbl TAMOXEHHOT'O KOHTPOJISI BMECTE C TPY30BOM
TaMOXXEHHOW JIeKJIapalleil ¢ SIBISIOTCS HEOOXOJUMBIMU JOKYMEHTaMu JJis
MOJIyYEHHUS pa3pelieHus] Ha BBO3 MPOAYKIIMU HA TEPPUTOPUIO PECTyOIIUKH.

Opranbl  TaMOXXEHHOTO  KOHTPOJsE  OpU  OTCYTCTBUM  JIOKYMEHTA,
MOJATBEP)KAAIONMIETO  0€30MacHOCTh  BBO3UMOW  MPOAYKIIMH,  HHPOPMUPYIOT
VY3roccranmapT M 3ampeliaroT €€ BBO3 JO0 PEIICHUST BONpoca O MPOBEIACHUU
cepTudUKAMU NOPOAYKIUU WM TPU3HAHUS 3apyOeKHOTro cepTudukara B
COOTBETCTBUH C MPABUJIAMU HALIUOHAJIBHOU CUCTEMBI CEPTU(UKAIIUH.

[Topsimok BbIBO3a u3 PecnyOnuku Y30€KUCTaH NPOIYKIMH, MHOJJIEKAIIEH
oOsi3atenbHOM  cepTudukanuu, ycraHaBiauBaercss  KaOunerom  MHHHCTPOB
PecnyOnuku Y30ekucTaH.

T'ocyoapcmeennoe ¢hunancuposanue pabom no 06a3amenvHoOU cepmuurkayuil.
IN'ocynapcTBeHHOMY (PTHAHCHPOBAHUIO MTOJIEHKAT:

e pa3pabOTKa MPOTHO30B Pa3BUTHS CEPTUDPUKALNY, TPABUI U PEKOMEHIAIUN
0 €€ MPOBEEHUIO;

e oOecrneueHue odumanbHON nHpOpMaLueil B 00J1acTi cepTUPUKALINY;

e ydyacTue B paboTe MEXKIYHApOJHBIX (PErMOHANIBHBIX) OpraHU3alUil Mo
cepTU(dUKAMU U POBEJCHUE pabOT € 3apyOeKHBIMU HAITMOHAIBHBIMU OpraHaMu MO
cepTudukanuu;

e pa3pal0OTKa, y4yacTue B pa3pabOTKe MEXAYHAPOIHBIX (PEruOHATbHBIX)
MpaBUJI U PEKOMEHIalNK 10 cepTUPUKaIuu;

® [POBEJICHUE HAYYHO-UCCIEAOBATEIBCKIUX U UHBIX PabOT MO cepTU(UKALINU,
MMEIOIIUX OOLIEroCcy/1apCTBEHHOE 3HAYCHHUE;
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® TPOBEICHHUE TOCYAAPCTBEHHOTO KOHTPOJS M Haa30pa 3a COOJIOEeHHUEM
MPaBWII CePTUDUKAIUIHN U 32 CEPTUPUITUPOBAHHON MPOTYKITHEH.

T'ocyoapcmeennolii  KOHmMponb U HAO30p 3a  COONIOOEHUeM  Npagui
ooszamenvuHou  cepmugpuxkayuu. 1OCymapCTBEHHBI KOHTPOJIbL M HAA30p 3a
coOroIeHneM U3TOTOBUTEIISIMA (TpeanpUHUMATEISIMH, MIPOJIABIIAMH,
UCIIOJTHUTEISIMU), HWCTBITATENbHBIMKU JIa0opaTopusiMu (LIEHTpaMH), OpraHamMu IIo
cepTudUKAlMU TPaBWI 0053aTeNbHON cepTUPUKAIMU U 3a CEePTUPUIHUPOBAHHOM
MPOIYKIIMEH OCYIIECTBISIOT TOCYJAapPCTBEHHBIC WMHCIIEKTOpAa Y3rOoCCTaHAapTa B
MOpS/IKE W Ha YCJIOBHSX, YCTAHOBICHHBIX 3aKOHOJATEIHCTBOM PecmyOmmku
VY306ekucras.

Jlooposonvuas ~ cepmugpuxayusi.  JJoOpoBONBHOW  cepTUDHUKAIUK IO
WHUIATUBE FOPUINYECKOTO W (PU3MUECKOTO JIMIAa MOXET MOJBEpraThCs Jro0ast
MPOIYKIUS JUISI TIOATBEPKICHUS €€ COOTBETCTBUS TpPEOOBAaHUSM HOPMATHBHBIX
JTOKYMEHTOB.

Cybwvexmul, ocywecmensaouue 000pP0BOILHYIO cepmuuxayuio.
J1oOpoBOIBHYIO cepTUHUKALIUIO BIIPaBE OCYLIECTBISITh IOPUANYECKUE U HU3UUECKUE
JUTIa, AKKPETUTOBAHHBIC B YCTAHOBICHHOM Y 3TOCCTAaHIAPTOM TOPSIKE.

Cucmemovr  0obposonvHol  cepmugurayuy.  CuctemMbl  T00POBOJBHOU
cepruukanuy,  OMpENENAIONIMe  TpaBWia ©W  TMOPSAOK  cepTuduKanuu,
YCTaHABJIMBAIOTCS ~ AKKPEJUTOBAHHBIMH  OpPraHAMH 1O  COTJIACOBAaHUIO  C
VY3rocctanaapTom.

8.5. Paccmorpenue cnopoB. OTBeTCTBEHHOCTD 32 HAPYILIEHHUE
3aKOHO/IaTeJbCTBA 0 CePTH(PUKAIMHI

Paccmompenue cnopos, ceazaunvix ¢ npumenenuem 3akona Pecnybauxu
Vzoexucman "O cepmugurxayuu npooykyuu u ycaye". CHOpbI, CBS3aHHBIE C
MPUMEHECHUEM HACTOSIIET0 3aKOHA, pPacCMaTpPUBAKOTCS CYAOM, B MOPSAKE,
YCTaHOBJIEHHOM 3aKOHOJaTeIbCTBOM PecnyOnnku Y30ekucraH.

B cnyuae Hecornmacus C pe3yiabTaroM cepTHU(UKAIUMU 3auHTEPECOBAHHAas
CTOpOHA BMpaBe 00paTUTHCS B ANCIUIALIMOHHBIN COBET Y3roccTaHaapTa.

[Tonoxxenne 00 ANEUISIIIUOHHOM COBETE pa3padaThIBAC€TCSd U yTBEPKAACTCS
¥Y3roccranaapTom.

ANENISUUOHHBIA COBET Y3roccTaHiapTa pacCMaTpUBaeT xaao0bl Ha PEIICHUS
OpraHoB 10 cepTU(UKALMU U HUCHObITATENbHBIX Jlabopatopuid  (LIEHTPOB).
PaccMoTpenue anemtanuy oCynecTBIsIETCS B TEUEHUE JIBYX HEZIEIIb.

Pemienne  Vi3roccrangapra, AMNEUISIIMOHHOTO COBETa  MOXET  OBITh
oOxxanmoBaHo B BepxoBHOM cyzae win B BeiciieM XO035SUCTBEHHOM Cyl€ B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJAaTeIbCTBOM PecnyOnnku Y30ekucraH.

Opran no cepTuduKauu HECET OTBETCTBEHHOCTH 34!

® HEOOOCHOBAaHHYIO M HEIPABOMEPHYIO BbIIauy cepTU(HUKATA COOTBETCTBUS;

® HENpPaBOMEPHbBIC ICUCTBUS B OTHOLICHUH 3asBUTEIIS;

® pasryall€HHUe CBEICHUMN, COCTABISIONIMX KOMMEPUYECKYIO TallHY 3asBUTEIIS.
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AKKpenuToBaHHAS HCTbITATeIbHAS nabopaTopus (eHTp) HECEeT
OTBETCTBEHHOCTh 3a MPEIOCTABICHHE OpPraHy Mo CepTU(UKAIUU HETOCTOBEPHBIX
pEe3yIbTATOB UCTIBITAHUH.

Opransl 1o cepTudUKaUM U HCHBITaTENbHBIE J1abopaTopuu (LIEHTPHI)
00si3aHbl BO3MECTUTH B TOJHOM O0BEME YOBITKH, NPUYMHEHHBIE 3asBUTEIIO B
pe3yJibTaTe NECUCTBUM, YKAa3aHHBIX B HACTOSIIEH CTAThE, B MOPSAIKE, YCTAHOBIEHHOM
3aKOHOAATEIHCTBOM.

Omeemcmeennocms  uzeomosumeneu (npeonpunumamenei) 3a HapyuieHue
npasun ooszamenvHou cepmuguxayuu. VI3rotoButenu (MpeanpuHUMATEIN) HECYT
OTBETCTBEHHOCTH 3a:

e peanuzaluio MNpoAyKuuM O0a3 cepTudukara, a TaKKE HEMPaBOMEPHO
MapKUPOBAHHOM 3HAKOM COOTBETCTBHSI;

® peKkiiaMmy MPOAYKIMHU, HE UMEIOIEH cepTuduKaTa COOTBETCTBUS;

® peaju3aluilo MPOAYKIUH, MPUOCTAHOBICHHOW WM 3alpellieHHOW 0
MpEeANUCaHNUI0 ¥Y3rOCCTaHIapTa UK YIIOJHOMOYEHHBIX UX OPTaHOB.

3a HapyllleHHe MpaBuUil 00s13aTeNbHON cepTU(UKAIMU MO PEUICHUIO CyAa Ha
OCHOBAHUU MPEJICTABICHUS ¥Y3TOCCTaHAApTa WIM YINOJIHOMOYEHHBIX UM OpPraHOB IO
cepTudUKAMA  U3TOTOBUTENH (MpPEANPUHUMATENIM) yIUlauuBalOT mTpad B
roCyJapCTBEHHBIN OIOIKET B pa3Mepe CTOUMOCTH Peain30BaHHON MPOAYKIUU.

N3roroBurenu (mpeanpuHUMaTesv) oOs3aHbl BO3MECTUTh B MOJHOM 00bemMe
yOBITKH, TPUYMHEHHbBIE MOTPEOUTENIO MM 3aKa34MKYy, B MOPSJIKE, YCTAHOBICHHOM
3aKOHOAATEIBCTBOM.

Bonpocsl ceprudpuxkanuu npoagyKuum B Y30eKucraHe.

B Hacrosmiee Bpemsi B Y30eKuCTaHE MPUCTAIbHOE BHHUMAaHUE YACNSIETCS
BOIIpOCaM  CepTU(PUKAIMU TMPOMBIIUICHHON MpoaAyKiuu. WTOoroM CcoBMECTHBIX
yCWJIUH SIBUJIOCH NpUHSITUE nocTtaHoBlieHus Kabunera MunuctpoB ot 6 utons 2004
rojia Ne318 «O 1onosHUTENBHBIX MEpax MO YIPOIIEHUIO MPOLeAYPhl cepTUDUKALIUU
MPOAYKIMWY», T/I€ HAIIM OTPAXEHHUE OCHOBHBIE MpejiokeHus. B uvacTtHocTH -
COKpallleHWe KOJIMYeCTBA MHCTAaHUMWA B KOTOpPhle HEOOXOAMMO oOpamarhes
cyObeKTaM mpeAnpuHUMaTenbcTBa. I[lpu 3TOM HpeANpPUHUMATENSIM  CO3/aHBI
YCJIOBUS, KOTJIa OHM MOTYT OOpaTUTbCS B OpraHbl CepTU(PUKALMU O CUCTEME «B
OJIHO OKHO», CpPOKHM cepTu(dUKaIMK MNPOAYKUMU cokpamawTces a0 30 gHei
MaKCUMyM;  Me€pedYeHb  BHUAOB  MNPOAYKIMHU, MOJJIexaleil  00s3aTelbHOM
ceprudukanuu, cokpameH Ha 30%. B cOOTBETCTBUM C HOBBIM pEIICHHEM W3
nepeyHsi 00s3aTeNIbHOW  CepTU(PUKAIMU  TOJTHOCTBIO HCKIIOYEHBI HEKOTOPBIE
MO3ULIHH.

KpaTlcne BbIBO/bI

Ceprudukaunus — npouenypa, mocpecTBOM KOTOPOW TPEThA CTOPOHA HAET
MMACbMEHHYI0 TapaHTUI0, YTO MPOAYKLMS MPOLUECC WIM YCIyra COOTBETCTBYIOT
3aIaHHBIM TPEOOBAHUSIM.

Ceprudukainus ocymecTBIsSETCA B LENIX:

® CO3JAaHHS YCIOBUM JUISI JESITEIbHOCTH NPEANPUATHH, OpraHu3alvu,
VUpPEKICHUM W TOpeAnpuHuMaTeNeil Ha €IMHOM TOBAapHOM pBIHKE pecrnyOjuKH, a
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TaKKe ISl y4acTHsi B MEXKAYHAPOJHOM SKOHOMHYECKOM U HAyYHO-TEXHUYECKOM
COTPYJHUYECTBE U MEKAYHAPOIHON TOPTOBIIE;

® CoOJIeliCTBHE NOTPEOUTENSIM B KOMIIETEHTHOM BBIOOpE MPOAYKIIUU;

® 3alUThl MOTpeduTeNned OT HEeAOOPOKAUYECTBEHHOCTH  M3TOTOBUTENS
(TIpo1aBIIa, KCTIOTHUTETIA);

® KOHTpOJS O€30MacHOCTH MPOAYKIIUMU IJis OKPYXKAIMIEH Ccpeibl, KU3HH,
310POBbS U UMYIIIECTBA;

® MOATBEPXACHUS  MOKa3zaTeled  KadecTBa  MPOAYKIUHU,  3asBJICHHBIX
U3TOTOBUTEIIEM;

® BHEAPEHUS B MIPAKTUKY YIPABICHUSA CKBO3HOTO MEXaHU3Ma.

Ceptudukar cOOTBETCTBUS — JOKYMEHT, BBIJIAHHBIM MO MPaBUIAM CHCTEMBI
ceprudukanuu  (yCiayru) YCTAHOBICHHBIM TpeOOBaHUSAM, T.e. CepTHU(HUKAT
COOTBETCTBHUSI — Ha3BaHHUE JIOKYMEHTA, KOTOPHIM  3aBEpIIaeTCs MPOIEece
cepTudUKaui. ITO Ha3BaHUE €UHOE NI CePTU(UKATOB, BHIIABAEMbBIX B CUCTEME
oOsi3aTenbHOM U J1I0OpoBOJbHOU cepTudukanuu. Popma ceptudukara eruHa aJis
CUCTEMBbI CepTU(DUKALINH.

BOHpOC])I AJI KOHTPOJIA " 06cy>1<11emm

1. JlaiiTe onpeneneHue cepTudUKANU, U KaKue €€ BUIbI yCTAaHABIMBAIOTCS B
3akone PY3 «O ceprudukanuu npogyKiuuu U ycuyr»?

2. KakoBbI MpeNOChUIKY BBEJICHUS CEpTUPUKAIIMU TPOAYKIUH, yCiyr B PY3?

3. Ko siBnsieTcsl yHaCTHUKOM CepTUDUKALNH TPOTYKIIHH ?

4. Kakoil nops/10k npoBeieHHs cepTU(DUKAIUY TPOTYKIIUH?

5. YUto aBasieTcss 00bEKTOM cepTUuuKaIm?

6. KakoBbl ycinoBus npoBeeHus 00s13aTeIbHON cepTUuduKaum?

7. Uto npencrapisieT coO0M 10OpOBOIbHAS cepTU(UKaIUs?

8. KakoBa OTBETCTBEHHOCTh OPraHOB MO CEePTU(DUKALMK W HCHBITATEIbHBIX
naboparopuii?

9. PackpoiTe NpUHIUIIBI €IMHCTBA U3MEPEHUM.

10.  Ilepeuucnute ¢pakTOphl, BAUSAIOIINE HA BEIOOP CPECTB U3MEPEHUI ?

11. Kak paccuuTbeiBaeTcsa noKa3areib NOTEPh OT MOTPEIITHOCTH U3MEPEHUI?

12. B d4Yem COCTOMT pa3nu4yue MEXKJIYy IMEePBUYHBIMHU W BTOPUYHBIMHU
ATaJOHAMU BEJINYHUHBI?
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TEMA 9. OPTAHU3ALIUA CEPTUPUKAIIUUA CUCTEM KAYECTBA
N ITPOU3BOACTB

9.1. IlocienoBaTeJIbHOCTL PadoOT M COCTAB YYACTHHKOB IPH CePTUPUKANUM
npoaykuuu. HoMeHKIaTypa TOBapoB, MNOAJEKAIMMUX 0053aTEJbHOU
ceprupukanmu.

9.2. IlonsiTHe TOOPOBOJILHOI 00s13aTeILHOM cepTUGUKALMU, OPraHU3ALMOHHAS
CTPYKTYPa, IKOHOMHYECKAs OLIEHKA.

9.3. Posib MAPDKHPOBKH TOBAPOB MPHU CePTUPUKALUM MPOAYKIIMH.

9.1. IlocienoBaTeibHOCTH PA0OT M COCTAB YYACTHUKOB NPH cepTUGUKALMHU
npoaykuuu. HoMeHkIaTypa T0BapoB, MoAJIesKalux
o0s13aTe/IbHOM cepTUGUKALMH

Ceprudukanusi OTEYECTBEHHOW W HUMIOPTHOW MPOAYKIMU MPOBOIAUTCS IO
OJIHUM U TEM XK€ IpaBUJIaM.

Homenknatypa TOBapoB, MOJIEKAIMUX 00sS3aTeNbHONM  cepTU(UKAIUU,
OOHOBIISIETCSl €XKETOJJHO U TMOCTOSIHHO paciiupsiercs. Hadanoch ¢ JeTCKUX TOBAapoOB
(UrpylIKK, KOJSCKHU), OBITOBBIX 3JIEKTPONPUOOPOB, aBTOTPAPUOOPOB, ABTOTPAB.
3aTeM mMepeueHb 3HAYUTENBHO PACIIMPUIICS 3a CYET MPOAYKTOB IMUTAHUS W
MPOAYKIMY, TMOJJIeKalle o0g3aTeNbHOM CcepTUPUKAIMU B COOTBETCTBUHU C
«OcHoBamMu 3akoHoOAaTeNnbcTBa PVY3. 00 oxpane Tpyma». OOCyxkmaaeTcss BOMpPOC O
HEOOXOJUMOCTH 00s3aTEIbHOM cepTU(UKAIMU TPOAYKIMHA HA COOTBETCTBHE
Ha3HAYEHUIO, COBMECTUMOCTH, B3aUMO3aMEHSIEMOCTH, HO C 3TUM CBS3aHbI OOJIbIIIKE
3aTpathl, OO MepedYeHb MPOAYKIUHU, MOJJICKAIINN cepTUUKALNK, PACIIUPSIETCS B
ATOM CJIy4yae MPaKTU4YEeCKU Oe3rpaHuyHO.

3a pybexom Halu4ue cepTudukata OpsSMO CBS3aHHO C oOecIeYyeHHEM
npoaax. Bpsan M KTo MNpencTaBUT Ha PBIHOK ToBap 0e3 cepTudukata mOpu
OTCYTCTBUU TOBApPHOTO JAe(UIINTA U HATUYUU KOHKYPEHIIUH.

[Iponykuuto, mojjexaniyro o0s3aTeIbHON cepTU(UKaLNKU, HO HE UMEIOUIYIO
cepTu(dUKaTa COOTBETCTBHUS, PEKIAMUPOBATh 3alpeliaeTcs, €ciau cepTudukar
HMMEEeTCsl, TO O HEM COOOIIAETCs B peKIaMe.

ToBapsl, TpeOyroume NOATBEPXKACHUS OE30MacCHOCTH MPU BBO3E€ HX Ha
TeppUTOPHIO Y30eKucTaHa JOKHBI KoaupoBaThess 1o TH B3Jl  (toapHas
HOMEHKJIaTypa BHEIIIHEAKOHOMUYECKOU 1€ TETbHOCTH).

9.2. IlonsiTHe 100POBOJILHOM 00513aTEJILHOM CepTU(PUKAIIMU, OPraHU3ALUOHHAS
CTPYKTYPa, 3KOHOMHYECKAs OLEHKA

JloOpoBonibHast cepTUdUKaAUs MPOBOAUTCS MO MHUIMATUBE HOPUANYECKUX
JUL, B3SBIIUX Ha cebs (PYHKUMU OPraHoB MO JOOPOBOJBHOM cepTUPUKALNU U
3apETUCTPUPOBABIINE CUCTEMbl CepTU(GUKAMU M 3HAKM COOTBETCTBHUS B
['occranmapre Y30ekucTana, a Takske OpraHbl 0 00513aTeNIbHON cepTUduKaIuu.

[IpuzHanue akkpeauTauuu 3apyOeKHBIX OpPraHoB IO CepTUPUKAIUUA U
UCIIBITATEIbHBIX JIA0OpaTOpHil a Takke CepTHU(PUKATOB U 3HAKOB COOTBETCTBUS B
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VY30eknucTane OCYIECTBISIETCS Ha OCHOBE MHOTOCTOPOHHUX U JIByXCTOPOHHUX
COTJIALIEHUM, YYaCTHUKOM KOTOPBIX SIBJISIETCS Hallla CTPaHa.

B cucremax ceptudukanuu OJHOPOJIHBIX BHUJAOB MHPOAYKIIMU OO0O3HAYEHBI
HallMOHAJIbHBIN, IEHTPAJIbHBINA U TPOCTO OpPraH Mo CepTU(PUKAIIY.

Opran mno ceprupukanuum NPOAYKHUM B CXEME SBISAETCS OCHOBHBIM
OpraHu3aTopoM padoT, OH:

e cepTuUIUPYET NPOAYKIHIO, BBIJAET CepTU(DUKATHI W JIUIEH3UU Ha
MIPUMEHEHUE 3HaKa COOTBETCTBUS;

® OCYILIECTBISICT HWHCIEKIUOHHBIA KOHTPOJb 3a CepPTUPUIMPOBAHHOMN
MPOAYKIHEH;

® [PUOCTAHABJIMBAECT JUOO OTMEHSET ACHCTBHE BbIAAHHBIX UM CEPTU(PUKATOB,;

e popmupyer u akryanusupyer (GOHJ HOPMATHUBHBIX JIOKYMEHTOB,
HEOOXOIUMBIX I CEpTU(UKAIUY;

e TMPEJCTABISIECT 3asIBUTEIIO MO €r0 TPeOOBAHUIO HEOOXOAUMYIO MH(DOpMALIHIO
B IIpeJieNIaX CBOEH KOMIETEHIIUU.

B cooTBeTCcTBUU ¢ MOCTaBICHHBIMU MEPE] OPraHOM 3ajadyamMu chOpMUpPOBaHA
Y €ro OpraHu3alMoHHAasi CTPYKTYypa.

UcnbiTaTenbHas JjgadopaTropusi (MCHBITaTENbHBIN LEHTP) — JabopaTtopus
(meHTp), KoTopas TMPOBOAMT HCIHBITAHWUA (OTACIbHBIE BUJBI  HCIIBITAHUMN)
OMpe/ieNICHHON MpOAYKIMU. B cilyyae BBINOTHEHUS OJHUM HOPUANMYECKUM JIUIIOM
(GyHKIMI UCHBITAaTEILHONM J1abOpaTOpUU W oOpraHa Mo cepTU(UKALUN MOXKHO
UCIO0Ib30BaTh TepMuH "cepTudukannonubiii nentp” ("Lentp no ceprudukanmu").

JkcnepT (1Mo cepTuduKam, akKpeaUuTaIun) - JIUI0, aTTECTOBAHHOE Ha MPaBO
MPOBECHUS OJHOTO MUJIM HECKOJIBKUX BUJIOB Pa0OT B 00JaCTU CepTUPUKALINY.

Nnentudukanusa npoayKuMum — Tpoleaypa, IMOCPEACTBOM KOTOpPOH
YCTAHABJIMBAIOT COOTBETCTBUE IMPEJCTABICHHON Ha cepTU(DUKALMIO MTPOTYKIIHH
TpeOOBaHUAM, MPEAbIBISAEMbIM K AaHHOMY BUIy (Tuily) npoaykuuu. TpeOoBanwus
YCTaHABJIMBAIOTCS B HOPMATUBHON U TEXHUYECKOW JTOKYMEHTAllUM, B UH(DOpPMALINK O
MPOIYKIIUH.

INoccranpapt PecnyOnuku Y30eKHUCTaH W APYTHE TOCYJIApCTBEHHBIE OPraHbl
yOopaBi€HUs B  Npejeliax CBOEM KOMIIETEHIIMM Ha OCHOBE OOIIMX MpaBUI U
PEKOMEHJAIMN CO3/1al0T CHUCTEMBbI CepTU(UKAUUK OJHOPOJHOW MPOAYKIUU U B
COOTBETCTBUHU C 3TUM BBINOJHSIOT CIEAYIOLIME OCHOBHbBIC (DYHKIUU:

® YCTaHAaBJIMBAIOT MpPaBUja U MPOLEAYPHl MPOBEACHUS CepTUPUKALIMU B ITUX
CUCTEMAX;

® OCYIIECTBISIIOT BEIOOP CXEM CepTU(DUKALINH;

® ONpEACNSIIOT 1EHTpPaJbHbIE OpPraHbl CHUCTEM CepTUPUKALMM NpU HUX
HEOOXOIUMOCTH (WJIM MOTYT BBIMONHATH (YHKIMU I[EHTPAJIbHBIX OpPraHOB IO
cepTuUKaun);

® YCTAaHaBJIMBAIOT TNpaBW/a aKKpeAUTallMd W BbIJAYM JIMLIEH3UHA Ha
MpoBeJIeHNE PadboT Mo 0053aTeNbHOM cepTUudUKaAIUY;

® AKKpPEIUTYIOT OpraHbl MO CepTH(UKAIMU U UCIBITATEIbHBIE J1TA00paATOPHUH,
BBIJJAIOT UM JIMIICH3UH Ha IPOBEACHUE ONPEACICHHBIX BUIOB padoT;
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® BEAYT rOCYIapCTBEHHBIN PEECTpP YYACTHUKOB U OOBEKTOB CEpTUPUKAINU U
npeAcTaBisaloT B ['occtanmapt PecnyOnuku Y30ekucTan HHPOpMAIMIO O HUX B
YCTAHOBJIEHHOM TMOPSIKE;

® YCTaHABJIMBAIOT MMPaBWIA MPU3HAHUS 3apYyOEKHBIX CEPTU(UKATOB, 3HAKOB
COOTBETCTBUSI U PE3yJIbTATOB UCIILITAHUN;

® OCYIIECTBISIOT TOCYAApPCTBEHHBIH KOHTPOJb M HAA30p M YCTAHABIUBAIOT
MOPSIA0K MHCTIEKIIMOHHOTO KOHTPOJISI 32 COOJIIOJCHUEM MPaBUi CepTUPUKALNUA U 32
cepTUdUIMPOBAHHON POTYKIIHEH;

® pacCMATPUBAIOT ANEIUIALMH MO0 BOIPOCAM CepTU(PUKAIUY;

® [PEIACTABISIIOT HA TOCYJApPCTBEHHYIO perucrpamuio B l'occranmapt PVY3.
CUCTEMBI CepTU(DUKALIUYI U 3HAKU COOTBETCTBUS;

® BBIJIAIOT CEPTU(UKAT U JIMIICH3UU HA TPUMEHEHUE 3HaKa COOTBETCTBUSI.

LleHTpaIbHBIA OPraH CUCTEMbI CePTUPUKALNN:

e opranu3yer paboThl 1O (POPMHUPOBAHUIO CHUCTEMBI CEpTH(PHUKAIUU
OJIHOPOJHOW TPOAYKIIMM M OCYUIECTBISET PYKOBOJCTBO €10, KOOPAUHUPYET
NEATETbHOCTh OpPraHoB IO CepTU(UKAIMU U HCHBITATENbHBIX JabopaTopuii,
BXOJISIIIUX B CUCTEMY;

e pa3palaTbiBaeT  MPEJIOKECHUS o HOMEHKJIAType MPOIYKIIUH,
cepTUUIPYEMO B CUCTEME;

® y4acTByeT B paldoTax IO COBEPUICHCTBOBAHUIO (OHIA HOPMATUBHBIX
JOKYMEHTOB, HA COOTBETCTBUE KOTOPHIM IIPOBOJAUTCS CEPTUDUKAIIUS B CUCTEME;

® paccMaTpUBAET aneJUISIIIUU 110 TOBOY AEUCTBUN OPraHOB MO cepTUUKAIIUN
Y UCIIBITATENbHBIX JIA0OpATOPU, YHACTBYIOIIUX B CUCTEME;

® BEACT y4eT OPraHoB MO CEepPTU(UKALMM U UCIBITATEIBHBIX JTa0OpaTOpuid,
BXOJSIINX B CUCTEMY, BbIIAHHBIX (AaHHYJIMPOBAHHBIX) CEPTU(HUKATOB U JUIEH3UN Ha
MCIIOJIb30BaHUE 3HAKa COOTBETCTBUS, o0ecreunBaeT HHGOpMaIUe O HUX, a TAKXKE O
MpaBUJIax CUCTEMBI.

Ha nmponykuuto, 711 KOTOPOU MO pe3ysibTaTaM cepTU(UKAINUU TTOITBEPKICHO
COOTBETCTBHE TpeOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB, BBIJAE€TCS cepTU]UKAT
COOTBETCTBUS. IJTa MNPOAYKUUS MAPKUPYETCS 3HAKOM COOTBETCTBHUSI COIJIACHO
YCTAHOBJICHHBIM MOPSAKOM. 3HAK COOTBETCTBHS HAHOCSAT Ha MPOAYKIUIO (Tapy,
YIAKOBKY), COMPOBOJUTEIbHYIO TEXHUYECKYIO JIOKYMEHTAIMI0, MOCTYMNAloUIyI0 K
notpebutento npu peanusanuu. Ceptudukarel B CHUCTEMax o00s3aTeIbHOM
cepTU(UKALMA BCTYMAIOT B CWJIY C JAaThl UX PETUCTPAlMM B TOCYAAPCTBEHHOM
peectpe.

T'ocynapcTBeHHBIN PpeecTp COIEPKUT CBEACHUS O IEHTPAIbHBIX OpraHax
cucteM cepTuduKanuu, 00 aKKpEIMTOBAaHHBIX OpraHax I0 CcepTUPUKAUU U
UCIIBITATEAbHBIX  JTA0OpATOpUSIX,  YTBEPKIEHHBIX CHUCTEMaxX  cepTU(DUKALUU
OJTHOPOJIHOW MPOAYKIMHU U 3HAKAaX COOTBETCTBUS, CEPTUGUIIMPOBAHHON MPOTYKIINH,
aTTECTOBAHHBIX JKCIEPTAaX, JOKYMEHTAX, COAEPKAIIKNX MpaBuUjia U PEKOMEHJAIIUU 110
cepTUUKaAIUU.

NHCneKUMOHHBIH KOHTPOJIb 32 JEATEIbHOCThIO IEHTPAJbHBIX OpPraHOB
CUCTEM cepTU(UKALMM, AKKPEIUTOBAHHBIX OPraHoB IO cepTUUKALIUN U
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UCIIBITaTEeNbHBIX Jabopatopuid, opranusyeT ['occrangapt PecnyOnuku Y30ekucrtaH,
JpyTue rocy1apCTBEHHBIE OpraHbl YIPABICHUS B MpeJeaax CBOe KOMIIETCHITUU.

NHCcneKUMOHHBIH KOHTPOJIb 3a CEePTUPUIUMPOBAHHON MNPOAYKIUEH —
KOHTPOJIbHAsI OLIEHKAa COOTBETCTBHSI, OCYIIECTBIsIEMAasl C LI YCTAHOBIEHUSI, YTO
MPOAYKITUS MPOIOTKAET COOTBETCTBOBATh 3aJIaHHBIM TpeOOBaHUSIM,
MOATBEPKACHHBIM IIPU CEPTUDUKAIUU.

NHCcneKuMOHHBIH KOHTPOJIb 32 CepTUDUIIMPOBAHHON MPOAYKIUEH (ecau OH
MPEAYCMOTPEH) OCYIIECTBISIOT OpraHbl, MPOBOMASIINE CEPTUPUKALMIO DTOU
MPOIYKIIUH.

OO6mme mnpaBWia HMHCHEKIIMOHHOTO KOHTPOJS 3a KOHKPETHBIMH BHJIAMU
cepTU(UIMPOBAHHON MNPOIYKIIMU YCTAaHABIMUBAIOT B JIOKYMEHTAaX, OMPEICISIONIUX
MpaBWjia 10 aKKPEAUTAIMM OPraHOB MO CepTU(UKAIMK U HUCIBITATEIbHBIX
nabopatopuil U mpaBuiia cepTUuPUKAMU OTHOPOAHONU MPOAYKIIUH.

Jlns oOecrieueHus TpU3HAHUS PE3YIbTATOB CepTUUKALUM 3a pPyOexoM
HACTOSIME TpaBUJia M PEKOMEHAAIMM 10 CcepTU(PUKAIMK TMOCTPOEHBI B
COOTBETCTBUM C JICUCTBYIOIIMMHM MEXKJIYHAPOAHBIMU HOPMaMH U TpaBUIIAMH,
M3JIOKEHHBIMU B PYKOBOJICTBaX MeXyHApOAHOW OpraHU3alii MO CTaHAapTU3ALUU
(MCO) wu  MexayHapoaHOM  JJIEKTpoTeXHHYeckor  kommccun  (MOK),
MexayHapoassix crangaprax MCO cepuii 9000 n 10000, eBporneiickux ctaHaaprax
cepud 45000 u 29000, B mOKyMeHTax IPYyrMX MEXAYHAPOJHBIX U PETrHOHAJIBHBIX
OpraHu3alui, OCYIIEeCTBISIOMMNX PA0OTHI MO CepTUDUKALINH.

Cpenu BOMpPOCOB, 3aTPOHYTHIX O TMOPsJKE cepTUdUKaKK, HaUOOIBIIYIO
3HAYUMOCTh MIPEACTABISIOT CXEMbI CEPTUPUKAIIY.

Cnoco6 (dbopma, cxema) cepTuduKalMl — ONpPEAeSICHHAas COBOKYMHOCTh
neucTBuil, oduuuanbHO  NpuUHMMaemas  (yCTaHaBliMBaeMasl) B KauyecTBe
JI0Ka3aTeIbCTBA COOTBETCTBUS MTPOAYKIMHU 3aJaHHBIM TPEOOBAHUSIM.

Ceprudukanuss mTPOBOAUTCS IO CXE€MaM, YCTAaHOBJIEHHBIM CHUCTEMaMu
cepTUdUKAUU OJHOPOIHOM, TPOAYKIIUH.

DKOHOMMYECKAsI OLIEHKa paboT Mo cepTU(UKAIMU U YCIyI CHUCTEM KauyecTBa
0a3upyeTcs Ha CIEIYIOMUX TPUHIIMIAX:

e Bce (paKTMUECKHUE TMPOU3BOACTBEHHbIE pabOThl MO cepTUdUKAIUKU 32
UCKJIIOYEHUEM  paboT, (QUHAHCUpPOBAHHE  KOTOPHIX B  COOTBETCTBUU  C
3aKOHOJATEIBCTBOM OCYIIECTBISIETCS M3 CPEICTB T'OCYJApPCTBEHHOrO OHOXKeTa,
oIiaTa BalllOThl 32 CYET COOCTBEHHBIX CPEICTB MPEANPUSATUS, OpraHU3alUU
rpakJiaH, OOpaTUBIIUXCS C 3asBKOM Ha MPOBEJEHUE COOTBETCTBYIOIIUX PaOOT BHE
3aBUCUMOCTH OT MPHUHATHIX MO UX PE3YJIbTATAM PEIICHHUII;

® YpOBEHb PEHTAOCIBLHOCTH IO 00sA3aTENbHOM cepTHUdUKAIMU HE TOKEH
npesbimath 30%:;

® WHCHEKIMOHHBIA KOHTPOJb 3a CEPTU(PULUHMPOBAHHBIMH B 00sA3aTEILHOM
NOpSiAKE TPOJAYKIMEH U yCiIyraMu OIUlauMBaeTcsi B pa3Mepe (HaKTUYECKUX
MPOU3BEICHHBIX 3aTpaT OpraHU3alUsSMH, BBINOJHSAIOMIMMU COOTBETCTBYIOIIHE
paboThI;

e pubbUlb OT paboOT Mo oO0s3aTeNbHON CcepTU(UKALMU, OCTAaloLEHCS B
pacrniopstkeHun opranoB no ceprudukaruu (OC) U UCHBITaTENbHBIX Ja00OpaTOPUH,
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JOJDKHA HCIOJb30BaThCS Ha COBEPIICHCTBOBAHME M Pa3BUTHE HOPMATHUBHO-
TEXHUYECKOUW U UCTIBITATENHHOM 0a3bl, a TAaKXKe Ha 00yUYEHUE CTIEI[UATUCTOB.

9.3. Poib MapkipoOBKH TOBapOB NPH cePTUPUKANUY NPOAYKIHH

3a Ka4eCTBO TOM WM MHOM BEIIM OTBEYAET, MPEXKAE BCETO, MPOU3BOAUTEND.
OH npomxeH coONIOaTh TaKyl TEXHOJOTHIO, MPUMEHATh TAaKOE ChIPhE, UYTOOBI
BBIITYCKATh MPOAYKIMIO, COOTBETCTBYIOIIYIO CAMBIM BHICOKUM MHUPOBBIM CTaHAApTaM
(B cMmbIciie - ATaioHaM) KadecTBa. Ho u moTpebutens B KakOH-TO Mepe, KOHEUYHO,
OMOCPEIOBAaHHO OTBETCTBEHEH 3a KAu€CTBO - OH HE JOJDKEH, HAMpHUMEP, MOKYMATh
ToBap "C pyk'", OH JOJDKEH 3HaTh NpaBa W OOS3aHHOCTU CBOM U U3TOTOBUTEINEH
(IpoJaBLOB), YMETh pa30UpPaThCs B MOTPEOUTEIHCKUX CBOMCTBAX U3/ICIIUM.

[lonyueHne nOCTOBEpHOM, MOIHOM, HaAEKHOM HHGOPMALMU O TOM, 4YTO
npejJiaraeT pPbIHOK - OJHA U3 TPEeX BaXHEHUIIMX MpPoOJIeM, CTOAIMUX TNepea
MOTPEOUTESIMHU.

Hocutenem mndopmainuu o mpoayKIMh, €€ OCOOEHHOCTSX, €€ U3TOTOBUTEIIE,
pPEKOMEHAIUAX 00 KCMOIb30BAaHUU MPOJYKIHMH, €€ TPAHCHOPTUPOBKE, XPAaHEHUU U
T. T. ABJISIETCS ATUKETKA HAa MPOAYKUUU. YacTO PoJib ITUKETKU BBHITIOIHIET YIIaKOBKa
U Tapa IpOyKIIHH.

JTHKeTKAa - 3TO fAPJbIK Ha ToBape (WM €ro ymakoBKe) ¢ uHpopMainmein
Ha3BaHUsI TOBapa, 3HAKOB COOTBETCTBHUSI, TOBAPHOIO 3HaKa (3HaKa OOCIYyKUBAHUS),
HAaUMEHOBAHUS MECTa TMPOUCXOXKJCHUS TOBapa; WHACKCOB, pa3pelIeHHBIX K
NPUMEHEHUI0  MHUIIEBBIX  J00aBOK;  CHMBOJIOB,  OOO3HAUAIONIUX  MEpPHI
MPEAOCTOPOXKHOCTH MpH 00pabOTKe, HApUMeEpP, TEKCTHIIbHBIX U3/ICNUN; IITPUXOBOM
KOJI; MapKi Ha KpbILIKaX KOHCEPBOB UM OAHOK MUIIEBBIX MPOJIYKTOB, 3HAKH O BECe
TOBapa, O TapaHTHUMHOM CpOKe (BO3MOKHOM CpPOKE TOIHOCTH), 3KOJIOTHYECKast
MapKUpOBKa, MNpeAyNpeauTeSibHas MapKUpPOBKAa IO O€30MacHOMY OOpalleHUI0 C
npeaMeTaM MOTPEeOJICHUST W JIPyTHe 3HAaKW W 3HAKOBBIE CUCTEMbl HH(pOpMalUU
(MaHUIYISUMOHHBIE 3HAKH, (PUPMEHHbIC 3HAKH, 3HAKH - TIPU3bI, IPEMUU U HATPaJbl,
3HAKU PEKJIaMbl U T. II.).

[ToTpebutensb 6€3 MOArOTOBKM MOXET MOCYUTATh 3TH 3HAKU U 0003HAUYEHUS
JEKOpaTUBHOM Oe3nenuieid Wik BooOIIe He oO0paTuTh Ha HHUX BHUMAHHUE.
N3rotoBuTenb K€ PacCUUTHIBAET, UTO €r0 MPOAYKIMIO "TIO OJIEKKE BCTPEUAOT' U
YUHUTBIBAET, YTO 3pUTENIbHAs MH(OpMalLUs NaeT 4YeJOBEKYy 0oJiee MOJOBUHBI BCEH
nHpopManuy, MojydyaeMol U3BHE, UYTO 3HaKoBas MH(pOpMalUs CIOCOOHA HECTH B
ce0e KOMIUIEKCHYI0O MH(POPMAIUI0 O MPOAYKIWU, a MOITOMY OH IpeaycMaTpHUBAET
CHELUATIBHYIO CTaThIO 3aTPaT Ha MAPKUPOBKY U ATUKETUPOBAHUE MTPOAYKIIUU.

CrpemiieHHE TOMECTUTh BO3MOXKHO 00Jiee MOTHYI0 U €MKYI0 HH(pOpMalHIo Ha
CPaBHUTEIBHO HEOOJBIION MO pa3MepaM 3THUKETKE W KEeJIaHUE CleNlaTh JOCTYIHBIM
BOCIIPUATHE €€ COACpP)KAHUS IMOTPEOUTENEM M TEM IMOBIUATh HA TPUHITHE UM
MOJIOKUTENHHOTO PEIICHUS O MOKYIKE MPOAYKIMHU, 3aCTABIISIET U3TOTOBUTENS UCKATh
pEelIeHUs CIOKHEHITUX NpOo0IeM ONTUMAIIBHOTO CHKATHUsA, KOJAUPOBAaHUS MH(DOpMaLUU
Ha DSTHKETKE, €€ MAaKCUMaJbHOW BBIPA3UTEIBbHOCTA - IEJICHANPABICHHOCTH -
JNEWCTBEHHOCTH, YTO TpeOyeT He TOJIbKO HCMOJIb30BaHUS METOJOB U CPEJCTB
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peKiiamMbl, JAu3aiiHa, a 3HAHWS U UCIMOJb30BAaHUS COBPEMEHHBIX JOCTHKECHUMN
MH(pOpPMATUKU, KHOEPHETUKH, TICUXOJIOTHUH.

PaccmoTpuM OYeHb KpaTKO OCHOBHBIE KIIHOYEBBIE TEPMHUHBI MPOOIEMBI
ATUKETUPOBAHUsS (HAMH OHU B OCHOBHOM B3sThI U3 BCD).

3HaK - MaTtepualibHBIM TpeAMET (ABJICHUE, COOBITHE), BHICTYHAIOMIUNA B
KaueCTBE MPEICTaBUTENSI HEKOTOPOTO APYroro MpeaMeTa, CBOMCTBA WU OTHOILICHHS
U UCIOJB3YEeMBIM 1Jii NPUOOpPETEHUs, XpaHEHUs, NepepaboTKu U mepeaadu
cooOuieHuit (MHpopMaIK, 3HAHUH).

Cemuoruka (rped. semeiutikon, oT semeicn - 3HaK, MPU3HAK) WA CEMHUOJIOTHS
- Hayka, HCCIeyIollas CBOWCTBA 3HAKOB M 3HAKOBBIX cucTeM. OHa uH3yuaer
XapaKTepHbIE OCOOCHHOCTH OTHOIICHWHN '"3Hak - o3Haudaemoe". TepmuH "3HaK" B
IIUPOKOM CMBICIIE TIOHUMAETCS KakK HEKOTOPBhIM OOBEKT, KOTOpPOMY MpH
OMPENIENICHHbIX YCIOBUSIX (00pa3ylolmMX 3HAKOBYHO CHUTYyallMi0) COIMOCTABJICHO
HEKOTOpPOE 3HaYECHUE.

CemuoTHKa BBIACISIET TPU OCHOBHBIX acClEKTa W3YUYEHHUs 3HAKa U 3HAKOBOU
cucTeMbl (T. €. COBOKYIMHOCTH 3HAKOB, MOCTPOCHHBIX OMPEACICHHBIM OO0pPa3oM):
CUHTAaKTUKY, CEMaHTUKy W mparMatuky. [Ipuuem, eciau mepBble JBa HaNpaBICHUS
paccMaTpuBalOT BHYTPEHHUE NPOOJIEMbl CEMHUOTHKH, TO IparMaTHKa CBsi3aHa C
TaKUMU HAyKaMH, KaK MICHUXOJIOTHUs, IICUXOJUHIBUCTHKA, COLUANIbHAS TICUXOJIOTUS U
Ap.

Nrak, CuHHTaKTHMKa WH3y4aeT BHYTPEHHHE CBOMCTBA CHUCTEM 3HAKOB
0€30THOCUTEIBHO K WHTEpOpeTanuu (IpaBUi TOCTPOEHUS 3HAKOB B paMKax
3HaKOBOM cuctembl). Ee 3amaueid sBisieTcs ONUCAaHWE 3amaca MPaBUIBHO
MOCTPOCHHBIX COCTABHBIX 3HAKOB JJISl PA3JIMYHBIX KJIACCOB 3HAKOBBIX CUCTEM.

CemMaHTHKa paccMaTpUBAaeT OTHOUIEHHWE 3HAKOB K 0003HaAa4yaeMoOMy
(conepxaHue 3HaKoB). B ceMaHTHKe 3HAKOBBIX CHUCTEM DPa3InyaloT 3HAUYCHHE 3HaKa
(meHoTar - TO, YTO JIaHHBIA 3HAK 0003HAYAET B KOHKPETHOW CUTYallMU) U €r0 CMBICI
(necursar, 1. €. uHQopMaius 00 00BEKTE, KOTOPYIO HECET 3HAK).

IIparmaTuka uccienyer npoOJieMbl MHTEPHpPETAIMU 3HAKOB TEMH, KTO HX
UCIIOJB3YET, UX MOJE3HOCTh, IEHHOCTh, MOHATHOCTD JJIs MIOJIb30BaTES.

NupiMu ciioBamu, mepen pa3padOTUYMKaMU 3HaKa CTOUT 3ajaya CO3JaHUs
(mocpenctBoM  crnelU(UUECKUX  XYHOXKECTBEHHO  IpaUUYecKUX  CPEJICTB)
M300paxeHus, HECYIIETO CMBICIIOBYIO Harpy3Kky, kotopas emy npunaercs. [Ipu stom
JOJDKHBL  ObITh OO€CleueHbl TMOHSTHOCTh 3HaKa HJii COOTBETCTBYIOIIEH €ro
Ha3HAYEHUIO ayJAUTOPUH, YIOOCTBO €ro BOCIPUSTHS MPU YCIOBUU JIAKOHU3MA SI3bIKA
XYyJI0’KECTBEHHOU Ipauku, 00YCIOBIEHHOIO TEM, YTO U3JIUIIHE HACHIIIEHHBIE 3HAKU
TPYAHBI JIJIs1 BOCOPUSITHUS U 3arioMuHaHusA. Kak BUIUM, BOIIPOCHI MOCTPOEHUS 3HAKOB,
UX BOCHPUSTHUSA JIIOJbMU - 3TO CEPbE3HbIE HAYUYHbIE MPOOIEMBI.

JIronu 0OBIYHO HE 3ayMBIBAIOTCS, YTO YETOBEUECTBO UCIOJIb3YET 3HAKHU OYEHb
JAaBHO W 4Ype3BblUaliHO mupoko. Ham andaBut, nuceMo, cucTeMa cuera - 3TO
3HaKOBbIE CUCTEMBbI. JlOpOKHBIE 3HAKH, 3HAKU CTEHOrpaduu, HOTHI, SI3BbIK >KECTOB
TIIyXOHEMBIX, 3HAKU 3JIEKTPO-, PAJAHOCXEM, reorpa@uyeckux KapT, B MaTE€MaTHUKE,
XUMHUH, B YepTekKaxX, 3HAKU MPU COKPAIICHUU CJIOB M CIIOBOCOYETaHUM (Hampumep,
KCVYKII), B meTeoponoruu, B cBsizu (a30yka Mopse). 3 npeBHOCTH K HAM IPUILIHA
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HacKaJbHbIE PUCYHKHU, HJeorpaduueckoe MUCHMO (UEepOrU(bl, YCIOBHBIC 3HAKH,
MyHKTYyalusl, KIMHOMUCH, ACTPOHOMUYECKHUE 3HAKU U T. II.).

Nupexe (nat. - ykazarenb, CIUCOK), HHACKcalus; 1) yka3aTeias, peecTp UMEH,
Ha3BaHU U T. I. CucTeMa yCIOBHBIX 0003HAUEHUU - OYKBEHHBIX, [HU(PPOBBIX HIH
KOMOMHHUPOBAHHBIX, HAaMpUMEp OUOIUOTEUHO-OMOIUOTPpAPUUECKUX, U3IATEIbCKUX,
MOYTOBBIX, KHUTOTOPTOBBIX; 3TO TakKKe O00O03HAYAIOIIUE JaThl BBIMYCKAa U CpPOKa
XpaHEHUsl MPOJOBOJBCTBEHHBIX TOBApOB, JIEKapCTB W T. I. WM.. B cTaTucTuke -
OTHOCHUTEJIbHASI BEJIUYMHA, KOJIMUYECTBEHHO XapaKTEepU3yrolas CBOAHYIO JUHAMUKY;
2) U. B maTeMaTHKe - YUCJIOBOM WM OYKBEHHBIA yKa3aTelb, KOTOPHIM CHA0XKAIOTCS
MaTeMaTU4YeCKHe BBIPAXKEHUS JUIsi TOTrO, 4YTOOBl OTIMYaTh WX APYr OT JApyra.
NunekcupoBaHue - MOpolLeCC BBIPAKEHHS TJIABHOTO MpEIMeTa WA TEeMbl TEKCTa
KaKOro-au0o JIOKYMEHTa B TEPMUHAX WH(POPMAIIMOHHO-TIOUCKOBOTO SI3BIKA.

CumBoJI (Tped. - 3HaK, OMO3HaBaTeIbHAs IPUMETA).

1) B Hayke (JIOTMKE, MAaTEMATHUKE U Jp.) - TO K€, UTO 3HAK;

2) B UICKYCCTBE - YHUBEpCAJIbHAs 3CTETUUECKAsA KATErOpHs.

Mapka npoM3BOACTBEHHAsi - YKa3aHUE M3TOTOBUTENS  MNPOIYKIIHH,
MOMEIIAeMOe Ha CaMOM H3JICJIUU WIH €ro yIMakoBKE. 3aKOHOM MpeaycMaTpUBaIach
oOsi3aTenbHas MAPKUPOBKA TOBAPOB BCEMHU MPOU3BOJCTBEHHBIMHU MPEINPUATHSIMU;
npu 3ToM MII nomxHa ObU1a coAepKaTh: MOTHOE UM COKPAIIEHHOE HAMMEHOBAHHE
OPEANPUATUA-U3TOTOBUTENS, €ro MECTOHAaXOXJACHUE, HANUMEHOBAHWE OpraHa
yOpaBJ€HUs, B CHUCTEMY KOTOPOTO BXOJWJIO Mpeanpuarue (MHUHUCTEPCTBO,
KOOMEpPaTUBHBIA WEHTp U T. Mm.), copT ToBapa u Homep ['OCTa. MII =e
PETUCTPUPYETCSI U MPUMEHSIETCS HE3aBUCUMO OT ToBapHoro 3Haka. MII ciyxut
CPEICTBOM YCHUJICHUS OTBETCTBEHHOCTH MPEANPUATHN 3a KauyeCTBO BBITYCKaeMOM
npoaykiuu. OtcyrcrBue MII wnu HenpaBwibHas MapKUpPOBKA BJEYET 3a COOOM
OTBETCTBEHHOCTh NPEANPHUSITUSA, a JJIsi €ro PYyKOBOAUTEIEH AUCHUIUIMHAPHYIO U
YTOJOBHYIO OTBETCTBEHHOCTb.

TepMmus - (0T naT. - npeaen, TPaHULA).

1) ciioBO WM CIOBOCOYETAHUE, TPU3BAHHOE TOYHO 0003HAYUTH MOHSITUE U €TI0
COOTHOUIEHHE C JPYTMMHU MOHSATUAMM B Ipejenax crnenuanbHoi cdepsl. T. ciayxut
CHEUUATM3UPYIOIIUMHU, OTPAHUYUTEIILHBIMU 0003HAUEHUSIMH, XapAKTEPHBIX ISl 3TOU
chepbl IpeaAMEeTOB, SBJICHUN, UX CBOMCTB M OTHOIIeHHH. OHU CYIIECTBYIOT JHIIb B
paMKax OMpeesIeHHOW TepMuHOJoruu. B oTiauume oT cinoB oOuiero sizpika T. He
CBSI3aHBI C KOHTEKCTOM;

2) B JOTHKE, TO €, 4YTO TE€pPM - DBJIEMEHT (HOPMaAIU30BAHHOTO SI3bIKA.
Tepmunonoruss - o00IacTb JEKCUKH, COBOKYMHOCTh TEPMHUHOB OIPENEICHHOM
00JIaCTH HayKd, TEXHHMKH, MPOHM3BOJCTBA, OOJACTH HCKYCCTBa, OOIIECTBEHHOM
JEATENBHOCTH, CBA3aHHAS C COOTBETCTBYIOIIECH CUCTEMOMN OHATHUM.

Konx (ot nat. - cBOJ 3aKOHOB) - CHCTEMa YCJIOBHBIX 3HAKOB, CUMBOJIOB IS
nepegauu, oOpabOTKU U XpaHEHUs (3alOMUHAHUA) pa3anyHOil nHpopManuu (KOs
acTpOHOMHUYECKME, BOeHHble, B [IBM, B TeleMexaHuke, TEHETUUYECKHM,
TenerpadHblii, B TEXHUKE U JIp.).

Pexiama (0T 51at. - BBIKPUKHUBAIO).

1) uapopmanusi 0 NOTPEOUTENHCKUX CBOMCTBAX TOBAPOB U PA3TMYHBIX BHAAX
YCIIYT C UEIbI0 UX PeaTn3alii, CO3JJaHus CIIPOCa HA HUX;
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2) pacmpocTpaHEHHWE CBEICHUM O JIMIle, OpraHu3aluu, TPOU3BEICHUIX
JUTEpPATYpPbl, HCKyCCTBA M T. II. C UEJIbK0 CO3JaHHS WM TOIMYJISPHOCTH.
CoBpeMEHHBIMU CPEICTBAMU PEKJIaMbl CIYXKaT Ieuyarh (ra3eThbl, )KypHalbl, aQuiiy,
OIOJUIETeHU, MPOCHEKTh W Tp.), paauo, TEIEBUIEHUE, KUHO, a TaKXKE BUTPHUHBI,
BBIBECKU, OOBSBICHUS, YIMAKOBKAa TOBapa, TOBAapHbie W (PUPMEHHBIE 3HAKU U [Ip.
Pa3Butue P. BbI3BaHO 0OOpbOOI 3a PBIHKM COBITA, HAa MOJYYEHHE MAaKCHUMAaJbHBIX
npuobUIei; P. - oIMH U3 METOJI0OB HEIICHOBOW KOHKYPEHIIMH, OJHA U3 (yHKIIH
MApKETHHTA.

B no6poBonbHOU cucteme cepTU(UKAIUU CPEICTB U3MEPEHUI MPUHST CBOU
3HAK COOTBETCTBHS; B METPOJOTHHM CYIIECTBYET 3HAK YTBEP)KICHUS THUIA CPEJICTB
W3MEpPEHUN .

B Hacrosiiiee BpeMsi HacTymaeT HOBasl (paza WHTErpanuu ctpaH EBporeiickoro
coobmectBa (EC), 3arparuBaromiass M BONPOCHl CepPTUDUKALIUM TMPOAYKUIHUH HU
MapKUpPOBKM U3JIENUNA, COOTBETCTBYIOMIMX (YIOBIECTBOPAIONIUX) TPEOOBAHUAM
€BpOIECMCKUX HOPM M CTaHJIapTOB. B KauecTBe €AMHOIO 3HaKa COOTBETCTBUS MPUHST
3Hak "CE", n3o0paxeHHbI! Ha PUCYHKE.

Komuccuss EC ocnHoBHbIMM KpuTepusimu mnpumeHenuss "CE" onpenenuna
() (1% 1011 (ST

® 3HaK JIOJDKEH MPUMEHSATHCS UCKIIOYUTENbHO ISl UHIUKAIIUU COOTBETCTBUS
CYLIECTBYIOUIUM JIUPEKTHUBAM WU MOATOMY MOJHOCTHIO 3aMEHSET BCE HALMOHAJIbHBIE
3aKOHOJATENbCTBA, OTHOCSIIUEC K 3TOM 00JaCTH;

® 3HaK JOJDKEH O3HayaThb WM TIOKa3blBaTh, YTO MPOAYKIUS W/ WU
MPOU3BOJUTENb COOTBETCTBYET (MCHONHSET) CYIIECTBYIOIIUM TPEOOBAHUAM M YTO
MPOU3BOJIUTENb (MMIIOPTEP WM TPEThE JIMIIO) MPOBENA HEOOXOAUMBIE ACHCTBUS IO
OLICHKE COOTBETCTBUSI W MPOAYKIHUS MOXKET OBITh pa3MellleHa Ha pbIHKE 0e3
OTrpaHUYECHUS;

® 3HAK JOJDKEH MPOCTABIATHCS HA MPOJYKIHMIO, HO OCOOBIMU JUPEKTUBAMU
MOXKET pa3pelaTbCcsi pa3MENICHUE 3HAKAa HA YIAKOBKE WM COIMPOBOJIUTEIBHOU
JOKYMEHTAIINH;

® 3HAK JIOJDKEH IIPOCTaBJISITECS TPH COOTBETCTBUM NPOAYKIHH BCEM
CYILIECTBYIOUIMM TpeOOBaHUSIM, OTHOCSIIMMCSA K Hed. Eciam mpoaykuus momanaer
MoJ, JEMCTBUE HECKOJBKUX JUPEKTUB, TO MPOCTAaBICHUE 3HAKa OyJeT O3HayaTh
COOTBETCTBHE BCEM 3aTparuBaeMbIM JUpeKTUBaM. JlHWila, OTBETCTBEHHbIC 3a
MPOCTaBJICHUE 3HAKA, I0JKHBI 00ECIIeurnBaTh UCIIOJIHEHUE BCEX IUPEKTUB;

® 3HAaK HE JOJDKEH YKa3blBaTh Ha JAUPEKTUBBI W/UIM CTAaHAAPThI, KOTOPHIM
COOTBETCTBYET MPOAYKIMA. JTa MHPOpMAIUs TOJHKHA COAEPKAThCsl B OTYETax 00
UCIIBITAHUSIX U B CepTU(PUKATAX.

3nak "CE" - He o03Ha4aeT COOTBETCTBUS OCOOOH MpoleAype OILIEHKU
COOTBETCTBHUSI, OJHAKO, KOrJa TPEThs CTOPOHA BOBJIEYEHA B OJHY W3 4YacTeu
MIPOU3BOJICTBEHHOM (a3bl 3TOW MPOLIEAYPHI, PEKOMEHAYETCSI 3TOM TPEThEeil CTOPOHE
cinenom 3a "CE" - 3HaKOM IpOCTaBIATh CBOM IITaMN (3HAK, KJIEUMO), YKa3bIBAIOIIUMA
Ha €€ y4yacTHe; 3HaK JIOJDKEH COJepKaTh JIBE MOciHeHrne HU(PBI Tojla MPOCTAHOBKHU.
ITockonbky "CE" - 3HaK 03Ha4aeT COOTBETCTBUE 3aKOHOIATEIbCTBY, HAIIMOHAIbHBIC
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3HaKU COOTBETCTBUSI €BPOMEHCKUM U HAIIMOHAJIBHBIM CTaHJIapTaM OCTAlOTCS, HO OHU
HE MOTYT OTpaxaTh COOTBETCTBUE 3aKOHOIATENILCTBY EBpomneiickoro coolliecTna.

Takum o6pa3om, "CE" - eIMHCTBEHHBIN 3HAK, KOTOPBIA MOXET yKa3blBaTh Ha
COOTBETCTBHE Pa3IMUHBIM UpeKTUBaM EBpormeiickoro coobiiecTna.

[Ipouienypa olieHKH COOTBETCTBUSL EBpomneiickumM HOpMaM MOXKET MPOBOAUTHCA
KaK MPOU3BOAUTENEM MPOAYKIUU, TaK U OpraHu3anusmMu, ynoaiHomoueHusivu EC. B
nocieanem ciayyae "CE" - 3Hak mononHsercs SMOIeMol TOW OpraHu3aiuu, KoTopas
MIPOBOJIUT OLIEHKY COOTBETCTBUS.

B Hacrosmee Bpemst 3Haku cootBercTBust AupektuBaM EC ("CE") ctanoBsarcs
(haKTOpOM KOHKYPEHTOCIIOCOOHOCTH, M HUX YK€ MOXKHO BCTPETUTh Ha MPOIYKIIUU
psAla BeAyIIMX TMPOMBIIUICHHBIX KOMIAHUM (HampuMmep, Ha WIPYyIIKax TPYIIIbI
"LEGO" ([lanus); xapannamax ¢upmbl "STAEDTLER" (I'epmanus) u ap.). 910
CBUJICTEJILCTBYET O BBICOKOM KauyeCTBE MPOAYKIMM U NPUCTAIHLHOM BHUMAaHMWH,
yAENISIEMOM ATUMU KOMIAHUSAMHU BOIPOCAM OE€30MaCHOCTH U 3KOJOTHYHOCTH CBOEH
npoaykiuu. K 3ToMy ke JOJIKHBI CTPEMUTHCSI K OT€UECTBEHHBIE TPOMBIIITICHHUKHU.

[lo upee mpou3BOAUTENb JOJKEH MapKUpPOBaTh O€30MacHYI0 MPOIYKIIUIO
3HAKOM COOTBETCTBUSI — JITO, KOTOPBIN CIYXUT €€ MPOIMYCKOM 4Yepe3 BCE TpaHUIIbI.
CepTuduKallMOHHBIE MCHBITAHUS HE TOJIBKO BBISBISIIOT HENOCTATKH, KOTOPBIC
3aCTaBJSIIOT CHUMATh U3/ C MPOJaxu. BISBISIOTCS U TaKue, YTO BIIOJTHE MOXKHO
ucnpaButh. Tak, B ['epMaHuM 3aMEHWIM B POCCHMCKUX NBUIECOCAX HACAAKH U
GunbTppl HAa 3amajgHble, W TPU MOBTOPHBIX CEPTUPUKALMOHHBIX HCIBITAHUIX
POCCUNCKHE MBUIECOCH! HE CTaJi HU B YEM YCTYIATh [0 KAYE€CTBY 3apyOEIKHBIM.

Ecaiu peur umaer o cKopomoptsiieics NOpOAyKUIUM TUIA MOJOKa, TO, B
NpuHLUNE, cepTU(UKAT CcleayeT BblAaBaTb HE Ha MPOAYKT, a Ha CHUCTEMY
yOpaBJ€HUS KAaueCTBOM TMPEINPHUATHS, BBIMYCKAIOIIETO 3TO MOJOKO, CHepBa
yOeIMBIINCh, €CTECTBEHHO, B HAJIMYMU U JEHCTBEHHOCTHM TaKOW cHCTEMBbI. YTO
KacaeTcsl U3JIeNIUi ITTUTEIbHOTO MOJIb30BaHUs, aBTOMAIINH, XOJOAWIbHUKOB U T. II.,
T0o B Poccun ceptudukaT COOTBETCTBUS BBIAAETCS HA TPU roa.

B npunnune, npexae 4em KynuTb TOBap, TeM Oojiee MOTEHIMAIbHO ONAaCHBII
(2JIEKTPOJIAMIIOUYKH, HAIPUMED), CIAEAYET MOMPOCUTDH MPOAaBLA MPEAbSIBUTh HA HETO
ceprudukar. Ecnu Her ceprudukara, To TOBap NpUOOpETaTh HENB3S, a CIEAYET
o0paTUThCs C 3asBJICHUEM B OpraH Mo CEepPTU(DUKALNM, KOTOPHIA 3aHUMAETCA 3TUM
BUJIOM TMpPOAYKIMU (HampuMmep, HJEKTpOOBITOBbIMU u3AenusimMu). Eciam  sta
MPOAYKIUS MOMJICKUT 00s3aTeNbHON cepTU(UKAIMU U TOMaja B MPOAAXKY, MUHYS
opras 1o cepTuduKanuu, To €€ pean3anus OyJIeT 3anpelieHa.

B omnpenenenun ceprudukanuu cootBeTcTBUs B pykoBojcte MCO/ MOK 2
UCIIOb3YEeTCs TEPMUH "HACHTU(ULIIMPOBAHHAS POAYKIUA".

Nnentudukanua (0T TMO3AHENAT. - OTOXKACCTBISAIO) - MPHU3HAHHE
TOXJAECTBEHHOCTH, OTOXKAECTBIECHUE O0BEKTOB, OMO3HAHUE (YCTAHOBJIEHUE MOJ00US
IBYX MPEIMETOB, MOHATHI) HA OCHOBAHHUH OIPEJEICHHBIX MPU3HAKOB, SBISIOMIUXCS
OTJIMYUTENbHBIMUA 1711 JaHHoro oObekTa. I[locpeactBom WM. MoxkeT OBITH TOYHO
YCTAHOBJIEH WHIMBUAYAIbHO - OINPEJEICHHBIA OOBEKT WIIM K€ TOXKJIECTBO 3TOrO
npeaMeTa, Kak yacTu 0oJiee CI0KHOIO0 LEJ0ro - pojia, BUjia, rpymibl, Kiacca u T. II.,
T. €. YaCTHOE WJIU POJOBOE (T€HETUUECKOE) TOXKIECTBO.

113



Ceituac, B MUpe CYHIECTBYIOT W HWHBIE KOABI, Hampumep, "2 u3z 5", "93",
"Codabar", "Code II", HO OHM HE TTOJIYUYUITU TAKOTO IMIMPOKOTO PACIPOCTPAHECHUS, KaK
nepeble nBa. CeromHs >TMMM IBYMsI KomupyeTcsa 10 90% Bcex BBIMYCKaeMbIX
toBapoB B CIIIA, 80% - B ®PI', okono 70% Bo ®panuuu, noutu 50% - B IlIBerun u
T. A.

Tak 4TO k€ Takoe MTPUXOBOU KOJI MOTPEOUTEIBCKOTO TOBapa?

CornacHO TOW WM WHOM CHUCTEME KaXIOMy BHAY H3JEIWs MPUCBANBACTCA
CBOM HOMED, cocTosmui yame Bcero u3 13 mudp (EAN-13).

Bo3pmem, k mnpumepy, Oanky "Koka-komnbl", umeronryro mudpoBOd KO.I:
5449000000996. Tak BOT, mepBbie aBe HUPPBI (54) CKpBIBAIOT MOJ COOOW CTpaHy
MPOUCXOXKJEHUS (M3rOTOBUTENS WM TmpodaBua) mnpoaykra ("dmar" cTpansl),
cieayromue math (49000) - mpeanpusitue-u3roroButenb, eme miaTh (00099) -
HAaUMEHOBAHUE TOBapa, €ro MOTPEOUTENbCKUE MPU3HAKU (pa3Mmepsbl, maccy, (acoH,
COpT, UBET U T. 1.). M, HakoHel, nociaeausisa nudpa (6) - KOHTpOIbHAsI, UCIOJIb3yeMast
JUISl TIPOBEPKH MPABWIBHOCTH CUUTHIBAHUS IITPUXOB CHEIUAIBHBIM YCTPOHUCTBOM-
ckaHepoM. (Bo3mokeH Takxke BapuaHT, KOorja g KOJa CTPaHbI-U3TOTOBUTEIS
OTBOJIUTCS TPU 3HAKA, a Il KOJAa MPEINpHUATHs - 4deTbipe. ToBapbl, MMEIOIIHE
HEOOJIbIIINE pa3MEpbl, MOTYT UMETh KOPOTKUU KOJ, COCTOAIIMNA W3 BOCBMU IUdp -
EAN-8).

Kak mpaBuiio, KoApl CTpaHe NPUCBAMBAKOTCS MEXIYHApOIHOW acCOUUAIUEN
EA. BoT HEKOTOpBIE U3 HUX:

CIIA u Kanmaga - 00, 01, 03, 04, 06; ®panuusa - 30-37; ®PI' - 4-0-43;
SAnonus — 49 BenukoOputanus u Ceepnas Upnanaus — 50;Ipenus - 52 (0); Kump -
52 (9); benbrus u JlrokcemOypr — 54; [Hoptyranus - 56 (0); Ucnannus 56 (9);danus
— 57; FOAP - 60 (0) - 60 (1);®Ounnsaaus — 64; Hopserust — 70; U3pauns - 72 (9);
HIBemuss — 73; IIBedimapus — 76; Hramus - 80-83; HMcmanmss — 84; Uexus u
CnoBakust - 85 (9);FOrocmaBus - 86 (0); Typuus - 86 (9); Hunepnanaer — 87;
Agcrpus - 90-91; AscTpanus — 93.

14 OBIBIIMX COBETCKUX OpraHM3aluid W MPEANPUSTHN pEelIrii O00bEAUHUTH
CBOM YCWUJIUSI U CO3[aju BHEIIHEeIKOHOMUYECKYI0 acCOLMAIMI0 M0 MpodiemMam
aBTOMAaTUYECKON wuaeHTUPUKALMKM, MoayuuBinyro 3BydyHoe ums - FOHUCKAH.
OcHOBHasg ee 3amada - '"OKa3aHWE NPAKTUYECKOM IMOMOIIM MPOMBIIIJICHHBIM,
CEIbCKOXO3MCTBEHHBIM,  TOPIOBBbIM, TPAHCHOPTHBIM W  MHOTUM  JPYTUM
OpraHu3alusM BO BHEJIPEHUM CHUCTEM aBTOMATHYECKOW UIACHTU(PUKALNKU U
HITPUXOBOT'O KOJAUPOBAHUS.

Hanuuue mTpuxoBOoro kKojia Ha MOTPEOUTENHCKOM TOBAape, a €CIU TOBOPUTHh
TOYHEE, TO HE TOJIbKO Ha HEM, HO U HAa TPAHCIOPTHOW YIAKOBKE, JABHO YXKE CTajo
HOPMOHM.

N3BectHO, uyTO B Hactosimee Bpems mnpakrtuduecku 100% npomykuunw,
BBIITYCKAEMOM B Pa3BUTHIX CTpaHaxX MUpa AJig NOTPEOUTENbCKOrO pbIHKA, UMEET Ha
ynakoBke (MO0 Ha SApJbIKaX, COMPOBOXKIAIOIIUX TOBap) MTpuxoBod koj EAN,
OMPENENAIOMMNI  MPOU3BOAUTENS] W TOBAap. OITO CIOCOOCTBYET MOBBIIICHUIO
KOHKYPEHTOCIIOCOOHOCTH,  YBEJIMYEHUIO CIpOoca Ha  JaHHYI0  M[POAYKIHUIO,
COOTBETCTBYET COBPEMEHHBIM HOPMAaM TOPTOBJIU U BHEIIHETOPIOBOTO OOMEHA.
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Hanecenne mTpuxoBOro KoJla Ha YHAaKOBKY WM JTUKETKA CTajo
oOsi3atenbHbIM TpeOoBanueMm B CIIIA, Kanazne, crpanax 3anagnoit EBponsl u FOro-
Boctounoii A3um, a B HEKOTOPBIX M3 HUX Jaxe 3alpelieH0 UMIOPTUPOBATH U
peanu3oBaTh Ha phIHKE Npoaykuuio 0e3 mrpuxoBoro koga EAN wiu UPC (CIIA,
Kanana).

B nacrtosimee Bpemsi 6oniee 200 mpeanpusTUil B Hallleld CTpaHE SIBIISIIOTCS
nonb3oBarensiMu kojga EAN. Cpenu HUX €CTh TOCYIapCTBEHHBIE U KOOMEPATUBHBIE,
MaJible U COBMECTHBIC. J[Mana3oH NpeIcTaBIeHHBIX NPEANPUATHI OY€Hb ITUPOK - ATO
MaIlMHOCTPOUTENbHBIE U MIPUOOPOCTPOUTEIBHBIE, IIBEHHBIE U AJIEKTPOTEXHUUYECKHUE,
PBIOOKOHCEPBHBIE U KOHAUTEPCKUE, MapdroMepHble, BUHOJEIbYECKUE U T. A. OHH
UCIIONB3YIOT IITPUXOBBIE KOJBI JUIsl CBOEW MPOAYKIMU, HE TOJbKO HAYIIEH Ha
AKCIOPT, HO U JIsl y4eTa U KOHTPOJIS €€ BHYTpH mpeanpusitus. OUeHKH SKCIEPTOB
MOKA3bIBAIOT, YTO TOJIBKO MPUMEHEHHE IITPUXOBBIX KOJOB Ha BBIXOZE, T. €. YK€ Ha
rOTOBOM MPOAYKIMHU, MPUTOJHOU K OTIPABKE MOTPEOUTENIO, CHUXKAET 3aTpathl Ha 10
- 15% ot ctoumocTtr TOoBapa. 3a cUeT 4ero 3TO NPOUCXOAUT?

PaccMoTpuMm mipuMep, KacarIMKCS YK€ BBINYUICHHOW MPOAYKIHH C
HAaHECEHHBIMU LITPUXOBBIMU KOoJaMu. B Haiieil cTpaHe 3To mOKa HTpaHE 3TO MOKa
HpPaHEHHBIH CIMOCOO0 NPUMEHEHHs aBTOMAaTH3WpoBaHHOW uHAekcauun (AU). B
CKOOKax yKa3aHbl ATarbl pabOThI C KOJAaMHU.

['oTroBbie u3nenus 0003HAUYAIOT IITPUXOBBIMU KOJAMH U KOHTPOJUPYIOT HX
kadecTBO. [locrme KOHTpOds MO BCeM MO3UIMAM KOJ CUHMTHIBAIOT U MOJTBEPHKIAIOT
npueM NPOJAYKIMM WM OTKa3 OT Hee. bpakoBaHHbIE U3JENUs HAIMpPaBISIOT Ha
nepepadoTKy, a KAYECTBEHHBIE - HA YIIAKOBKY (KOHTPOJIb KAYECTBA).

ToBapsl ynmakoBBIBAIOT, a 3TUKETKY C KOJIOM aBTOMaTHYECKH HAKJIECHUBAIOT Ha
KOHTEWHEp M1 HACHTU(UKAIUU €r0 COJAEPKUMOTOo (KOJI MOXKET HAHOCUTHCA H
tunorpadckum crnoco6om). OTHOBPEMEHHO Ha 3THKETKE IeYaTacTCs MOHATHOE s
BCEX OoMucaHue (yrnakoBKa).

[lokuparonue npeanpusaTe KOHTEHHEPhl YUYUTHIBAIOT MYTEM CUUTHIBAHUS UX
IITPUXOBBIX KOJOB U HANPABISIOT HA CKJIaJbl, TJI€¢ MOBTOPHO CUMUTHIBAIOT KOABI U
OnpeNeNsaoT ¢ momoibio IBM MecTo XpaHeHus (CKIagupoBaHue).

[Ipy nocTymieHun 3aka3a OT MOKYyIaTels, BBIUUCIUTENIbHAS MalluHa
OMpeNieNAeT MEePEUYCeHb OTTPYKAEMbIX TOBAPOB M MECTO MX HaxoxJaeHus. Kol
CUUTHIBAIOT, COMOCTABJISIOT C 3aKa3aMU U Cpa3y € COCTABJISIIOT COOTBETCTBYIOIIKE
HakJaJHbIe (OTIPy3Ka).

B pesynbpTaTre - TOYHBIM KOHTPOJIb 3alacOB CHIPbS; COKpAlEHWE BpPEMEHHU
MPOCTOSI MPOU3BOJCTB, BO3HUKAIOLIETO M3-3a 3aJEPKKU MOCTYNAIOIINX MaTepHUAJIOB;
0030p BCEro MPOU3BOACTBEHHOrO IMpoIlecca 3aBoJla; OBICTPBIM JOCTYyN K
MH()OPMALIMOHHBIM JJAHHBIM U CTAaTUCTHKE, KACAIOIIUXCS COCTOSIHUSI MPOU3BOCTBA;
TOYHAsl 3aMUCh NEpepabOTKU JAaHHBIX M MHTEHCU(UKALMS MOCTOSIHHBIX MPOOJieM;
O0ojiee SKOHOMHUYHOE MCIOJIb30BAaHME paboyero BpPEMEHH; TOYHBIM  y4eT
CKJIAJIUPYEMbIX WU OTTPYKEHHBIX TOBapOB.

MapkupoBKa - KOMIUIEKC 0003HaUY€HUM, COCTOAIINN U3 TEKCTa, OTACICHHBIX
rpauyecKkux, IBETOBBIX CUMBOJIOB U UX KOMOWHAIIMI, HAHOCUMBIX B 3aBUCUMOCTH
OT KOHKPETHBIX YCJOBUW: HEMOCPEJACTBEHHO Ha W3JENHE, YMaKOBKY, TaOINUKY,
SAPIBIK UIU YTUKETKY.
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MapkupoBKa JOJKHA BKIIIOUATH B CE0S CIEAYIONIYI0 HH(DOPMAIIHIO:

® HaNMEHOBAHME BEIIECTBA, BKIIIOYAsl TOPTOBYIO MApKY;

® CEpUIHBIA HOMED;

® CHUTHAJIbHOE CIIOBO, BbIJEJEHHbIE KUpPHBIM 1mipudptom «OITACHO»
«OCTOPOXKHO».

® Mepbl MPENOCTOPOKHOCTH, CpPEACTBAa  3alUTHI, HEOOXOAUMBIE ISt
0e30macHOro 00paIleHus ¢ BEIIeCTBOM;

e J[aHHbIC MTOCTABIIIMKA: HAUMEHOBaHUE, ajipec, Tenedon, tenerpad u T.4.;

® KOJIMYECTBO BEIIECTBA, HAXOSIIEECS B MAPKUPYEMOM KOHTEHHEDE.

® HallMOHAJIbHAs CHUCTEMa CepTUPUKANMM - CHUCTeMa, JEHUCTBYIOIIAsl Ha
roCyJapCTBEHHOM YpPOBHE, pacloJjiararoiiasi COOCTBEHHbIMU MpaBUIIaMU IPOLIETYPHI
U yOpaBJiCHUS JJIsl IPOBEJACHUS CEPTUPUKAINY;

e ceprudukanus Opoaykuuu” (nangee - cepTUdUKanus) - JIEATeIbHOCTh MO
MOATBEPKACHUIO COOTBETCTBUSA NMPOAYKIIMH YCTAHOBICHHBIM TPEOOBAHUSIM;

e cepTU(PUKAT COOTBETCTBUS - IOKYMEHT, BBIIAHHBIN MO MpaBUiiaM CUCTEMBbI
cepTudUKaUU AJs TOATBEPKACHUS COOTBETCTBUS CEPTUDUIIMPOBAHHON MPOAYKIIUU
YCTaHOBJICHHBIM TPEOOBAHUSM;

® 3HAK COOTBETCTBUS - 3aPETUCTPUPOBAHHBIA B YCTAHOBJIEHHOM IOPSIKE
3HaK, KOTOPbIM MAapKUPYETCS MNPOAYKIHUS WM JOKYMEHTAlUs Ha YCIYyrH, s
yKa3aHUsI TOTO, YTO JaHHAas MPOAYKIUS WM YCIyra COOTBETCTBYET KOHKPETHOMY
CTaHJAPTy WK JPYroMy HOPMATUBHOMY JOKYMEHTY;

e cucrtema cepTudUKaUU OAHOPOAHON MPOayKUUH (PaboT, YCIyT) - cUCTEMA
cepTu(dUKAIMU, OTHOCAIIASICSA K OMPEACIICHHON MPOAYKIMU, paboTaM WA YCIyram,
JUTSL KOTOPBIX MPUMEHSIOTCSA OJHU U T€ € KOHKPETHBIE CTaHAapThl U MPABUIIA;

® aKKpeIuTallUsl WCTBITAaTeNIbHOW JIabopaTopuu - Oo(dUIMaIbHOE MPU3HAHUE
MPaBOMOYMI HCHBITATEIbHON J1abopaTopuu (LIEHTPA) OCYIIECTBISATH HUCIBITAHUS
KOHKPETHOU NPOJYKIHUH WK KOHKPETHOTO BUJA UCTIBITAHUS.

Lenu u 3a0auu cepmupuxayuu. CepTuduKaiys oCymecTBISICTCA B IETAX:

® KOHTPOJS pealu3aluu MPOAYKIUMHU, ONMACHOW MJIs KU3HU, 3J0POBbs JIOJIEH,
MMYIIECTBA IOPUANYECKUX U (DU3NUECKUX JIULI, OKPY>KAIOIIEH Cpelibl;

e o0OecrieyeHrne KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMHA HA MUPOBOM PBHIHKE;

® CO3/IaHME YCIOBMM IS y4yacTUsl OTEUYECTBEHHBIX U COBMECTHBIX
NpEeANpUSTUN, TpeANpUHUMATENEH B MEXIyHApOJIHOM 3KOHOMHYECKOM, HAy4HO -
TEXHUYECKOM COTPYAHUYECTBE U MEKYHAPOAHOU TOPTOBIIE;

® 3alIUThl MOTPEOUTENST OT HEAOOPOCOBECTHOCTHM HM3TOTOBUTENA (IPOAABIIA,
UCIIOTHUTENS );

® MOATBEPXACHUS  MOKa3zaTeled  KadecTBa  MPOAYKIUHU,  3aSBJICHHBIX
U3TOTOBUTEINEM (ITPOAABLIOM, UCTIOTHUTEIIEM).

Ceprudukanus umeet 00s3aTeNbHbIN U JOOPOBOJIBHBIN XapaKTep.

3axonooamenvcmeo o cepmughukayuu. OTHOIIEHUSI B 00J1aCTH cepTUDUKALINI
perynupytorcs 3akoHoM PecnyOnuku Y30ekuctan "O cepTudukalnuu OpoayKIHU U
yciyr" ¥ U3JaBa€MbIMU B COOTBETCTBUU C HUM HMHBIMM aKTaMH 3aKOHOJIaTEJIbCTBA
PecnyOnuku  Y30ekucrtan, a B PecnyOnuke Kapakanmakctan -  Takke
3aKkoHoAaTeNbcTBOM PecniyOnuku KapakannakcraHs.
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Mesxcoynapoonvlie  0ozcoeopvl  u  coenawenus. Ecam  MeXTyHapOIHBIM
JIOTOBOPOM HJTH COTJIAINIEHUEM YCTAHOBJICHBI WHBIC MTpaBUjia, YeM MPETyCMOTPEHHBIC
3aKOHOJATEIHCTBOM O CEpTU(UKAINHU, TO TPUMEHSIOTCS MPaBUia MEXIyHAPOIHOTO
JIOTOBOPA WJTH COTJIANICHUS.

KpaTKne BbIBO/bI

Ceprudukaius MOKET UMETh 00s13aTEIbHBIN U JOOPOBOIBHBIN XapakTep.

OO0si3atenbHass cepTuduKanusl SBISETCS  CPEACTBOM  TOCYAApCTBEHHOIO
KOHTpPOJISI 32 0€30MaCHOCTHIO MPOAYKIIUH.

IIpu oOs3arenbHON cepTUPUKAIMA HEOOXOAUMOCTh, OOBEM HCIBITAHUNH |
MOPSIAOK UX TPOBEACHUS, OIEHKA COCTOSHUS MPOU3BOJACTBA YCTaHABIMBACTCS
OpraHoOM IO CepPTU(UKAIIUH.

JloOpoBoIbHAS cepTudukarus CIIOCOOCTBYET TTOBBIIIICHU IO
KOHKYpPEHTOCIIOCOOHOCTH — mpoaykuuu. CepTuduxanus NOpPOAYKIHUA U YCIYT
MPOBOJIUTCS MO CXeMaM CepTU(DUKALIUH.

Opranuzanuio W TpoBeJAeHHE pPadboT 1o o00s3aTeNbHON cepTU(UKAIUU
ocylecTBIsIET Y30ekckuii ['ocygapcTBEHHbBIN IIEHTP CTaHIapTU3alUd METPOJIOTHHU U
ceprudpukanun  npu  Kabunere  MwunuctpoB  PecnyOnuku — Y30ekucTaH
(V3roccrangapt). [lo otnenbHbIM BUJAM MPOAYKIHWU OpPraHU3AIMIO U MPOBEICHUE
paboT mo o0s3aTeNbHON cepTU(UKALMKU OCYIIECTBISET APYTrU€ TOCYAapCTBEHHBIC
OpraHbl YIPaBJICHUS, €CIU ITO MPETYCMOTPEHO 3aKOHOIATEIbHBIMU aKTaMH.

JloOpoBonbHas cepTuduKais MPOBOAUTCS 110 UHUIIUATHUBE IOPUIUYECKUX JIULL
U TPaXKJIaH Ha OCHOBE JIOTOBOPA MEXKAY 3asBUTEIISIMU U OPTaHOM cepTU(UKaIuu.

MapkupoBKa - KOMIUIEKC 0003HAYCHUH, COCTOSIIUNA M3 TEKCTa, OTACICHHBIX
rpauyecKux, [BETOBBIX CUMBOJIOB U UX KOMOWHAIIMN, HAHOCUMBIX B 3aBUCUMOCTH
OT KOHKPETHBIX YCJIOBUW: HEMOCPEJACTBEHHO Ha HU3JENHE, YMaKOBKY, TaOIUUYKY,
SPIBIK WU ITUKETKY.

OTHUKETKa — 3TO SAPJBIK HAa TOBap (WM €ro YymnakoBka) ¢ HHpopmanuen
Ha3BaHUsI TOBApa; 3HAKOB COOTBETCTBHUS; TOBAPHOI'O 3HAKa (3HaKa OOCIY>KMBaHUA);
HAaUMEHOBAHUS MECTa [MPOUCXOXKJCHUS TOBapa; WHACKCOB, pa3pelIeHHBIX K
NPUMEHEHUI0  NHUIIEBBIX  J00aBOK;  CHMBOJIOB,  OOO3HAUAIONIUX  MEpPHI
MPEIOCTOPOKHOCTH TIpH  00pabOTKe; INTPUXOBOM KOJ; MapKM Ha KpBIIMIKax
KOHCEpPBOB M 0OaHOK MHIIEBBIX MPOAYKTOB; 3HAKU O BECE TOBAPOB; O rapaHTUMHOM
CPOKE; IKOJIOTHUYECKasi MapKUPOBKA U IPYTUe 3HAKU CUCTEMbI HHGOPMAIUU.

BOIIpOC])I AJIH KOHTPOJIA ! 06cy>lcnemm

1. YUto Ttakoe cepTuduxanus?

2. IlpaBuna mnpoBeAeHUS CEepTHUPUKAIMU OTECYECTBEHHOW M HMIOPTHOM
MPOIYKIIUH.

3. JlaTb XapakTepucTUKy UACHTUPUKALIMI TPOTYKIUH.

4. Yto Takoe MTPUXOBOU KOJI MOTPEOUTENBCKOTO TOBapa?

5. Kakue nndopmanuu n0mKHa BKIIIOYATh B ce0e MapKUPOBKA?
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10.

11.

12.
13.
14.
15.
16.
17.
18.

6. Uto Takoe 3TUKEeTKA?

7. KakoBsI 11€711 U 3a7a4u cepTUdUKanuu?

8. Onumute paboty opranoB PY3 no ceprudukaruu.

9. PackpoiiTe nporiecc JUIEH3UPOBAHUS JICATEILHOCTH MO CEPTUPUKAIINH.

10. Kakue 0053aHHOCTH MOSBISIOTCA Y W3TOTOBUTENIEH MPHU 00s13aTEIbHOM
cepTudUKaUU NPOAYKIUU?

11. CyObekTsl U 00BEKTHI JOOPOBOIBHOM cepTUhUKAIUU.

OcHoBHas JuTepaTypa

3akoH Pecnybnmuku Y36ekuctan «O cranmaptuzanuu» ot 28 nekadbpst 1993
rona. Hosble 3akonbl Y30ekucrana. Bemmyck 10. — T.: Agonar, 1995 r.
3akon PecnyOnuku Y30ekuctan «O cepTuduKanuy OpOIYKIHH U yCIyT» ».\
Hogeie 3akonbl PecnyOnuku Y30ekucrana. Beim. 10-T.: Agonat 1995.
ApteikoB A., FOnnamesa IlI. Dxonomuka kadectBa. YuyeOHoe nocodue. — T.:
NznarensctBo JIuTeparypuoro ponna Coroza nucareneid Y3oekucrana, 2004.
Boiitoroeckuit  B.H., «VYmpaBnenue kadecTBOM U cepTHdUKALIMSA B
MPOMBIIIJIEHHOM MPOU3BOACTBE». YuebHoe nmocodbue. M.: «CII6 YO D», 2000.
«Bompocsl cepTuduKanui MPOMBIIUICHHON MpOoAyKUUW», JlemoBoil maptHep
V306ekucrana, No41, 14 oxta0ps 2004r.

I'mccun, Butanuit HcaeBwd. YmpaBieHHEe KadeCTBOM NPOAYKIHMH: Y4eo.
rmocodue / B.W. I'mccun. - PoctoB v/]1: ®ennkc, 2000. - 256 c.

[laxomoB, T'ennanuit [ImutpueBud. CepTudukaiuss OPOAYKIUUA U CUCTEM
KadyecTBa: Y4eb. mocobue it cTyaeHToB crenuaibHoctert 072000, 061100
Bcex hopm oOyuenus / I'.JI. [TaxomoB; Cub. roc. TexHo. YH-T. - KpacHospcK:
CuoI'TY, 2000.

IleperynoB JI.B., CampmoB M.X. wu ap. «YHOpaBieHHME KayeCTBOM H
KOHKYPEHTOCTIOCOOHOCTBIO MpoayKuuuny. — T.: «Momnus», 2001.
«CeptudunmpoO1.

«Ceptudunuporanet mnpoue», JlenoBoir mnaptHep Y30ekuctana, Ne35, 3
ceHTsa0ps 2004r.®omun, Bnagumup Hukonaesuu. Kpanumerpus. YopasieHue
kauectBoM. Ceprudukanus: Kypc nekuuit / B.H. ®omun; Accoll. aBT. U U3,
"Taunem". - M.: OKCMOC, 2001.

YaanenoB O.. «CepruduuupoBaTh HOPOAYKIMIO CTaHeT mpoiue» //JlenoBoit
napTHep Y30ekucrtana. 3 centsaoOps 2003r.

www.begin.ru/db/hrm

www.isocentre.ru/seminars.html

www.1509000.ru/Technol qual/economqual.htm
management.com.ua/qm/qmO03 1.html (
www.devbusiness.ru/development/qm/q_economix.htm
http://lib.kstu.ru/litindex/bull03-1/03-04-31.htm
http://www.insur-today.ru/experts/26 -
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TEMA 10. TOCYIAPCTBEHHAS 3AIIIUTA ITPAB IOTPEBUTEJEN

10.1. ITpaBoBbIe OCHOBBI 3aLIUTHI IPaB MOTPeOUTEICH.

10.2 IIpaBa morpeduTesieil 1 HHPpopMaNusa 00 U3TOTOBUTEJISAX, 0 TOBapaXx.

10.3. O0s13aHHOCTH U3rOTOBHUTE/IA U MPOAABLA TOBAPOB (padoT, yciyr).

10.4. OGecnieuenue 3alIUTHI NPaB NOTpPedUTe el TOCYyIaAPpCTBOM W OpPraHaMu
BJIACTH

10.1. ITpaBoBbIe OCHOBBI 3aLUTHI IPaB MOTPeOUTE e

OTHomieHuss B 00JIACTM 3allUTHl TpaB MOTPEOUTENEH pPEryIupyroTcs
I'paxganckum  konekcoMm PecnyOnmku — Y30ekucraH, 3akoHoMm PecnyOnuku
V36ekucran "O 3ammuTe npaB noTpeduTeneil”" U NMPUHUMAEMBIMU B COOTBETCTBUHU C
HUMH APYTUMU HOPMATUBHBIMU JOKyMeHTaMH. 3akoH PecnyOnuku Y30ekuctan "O
3amuTe npaB norpedutenei" npuuar 26 anpens 1996 r.

Kpome storo, B Pecnybnuke Kapakanmakcran 3ammura mpaB moTpeOUTeneit
perynupyeTcst Takke 3akoHoiatenbecTBoM PecnyOnuku Kapakanmakcras.

AKTBI 3aKOHOJATENbCTBA HE MOTYT OrpaHUYMBAThH IpaBa MOTPEOUTENEH,
CHMXaTh  TapaHTUU WX  3allUThl,  YCTAHOBJICHHbIC  BBIIICU3JIOKEHHBIMHU
3aKOHOJATEIbHBIMU aKTaMHU.

[Ipu n3yueHun TeMbl MPUMEHSIOTCS CIAEAYIOIIUE TOHSATHUS :

® noTpedbuTeNns - TpaxkgaHuH ((du3Mueckoe JHUI0), NPUOOPETAIOIINNT,
3aKa3bIBAOIIMM MO0, UMEIOIUN HaMepeHUe MPUOOPECTH WM 3aKa3aTh TOBAp WM
paboTy, yciyry B LENSX JIMYHOTO MOTPEOJEHUS WIM HCIOJIb30BaHHUS B YaCTHOM
XO35IUCTBE, HE CBA3AHHBIX C U3BJICUCHUEM TPUOBLIN;

® U3rOTOBUTENIb - NPEANPUSITHE, OpPraHu3alus, YYpeKIACHUE WM YaCTHBIN
npeAnpUHUMATEN b, MPOU3BOASIIKNE TOBAP JJIsl peaau3aliu NOTpeOUTeno;

® WCIOJHUTENb - MPEANpUsTHE, OpPTaHU3alusl, YUYpPEKJIECHUE WU YaCTHBIN
NpeANpUHUMATENb,  BBIMOJHAIONIME  pa0OThl WM  OKa3bIBAIOUIUME  YCIYTH
MOTPEOUTENII0 O JOTrOBOPY B OBITOBOM, KUIMIIHO-KOMMYHAJIbHOM, PEMOHTHO-
CTPOUTENILHOU, TPAHCTIOPTHOM U ApYrux cdepax o0CTyKUBaAHMUS;

® MpojAaBell - MNPEANPUSITUE, OpraHU3alUs, YUYPEKJICHHE WIH YaCTHBIN
NpeANpUHUMATENb, PEANTH3YIOIINE TOBAap MNOTPEOUTENI0 MO JOTOBOPY KYIUIH-
MPOJIAXKU;

® JIOTOBOp - YCTHOE WJIM NMUCbMEHHOE COrJIAlIEHUE MEXy MOTpeOUTeseM U
MPOJIaBIOM (M3TOTOBUTENIEM, UCIIOIHUTEIEM) O KaUyeCTBE, KOJIMYECTBE, CPOKAX, LICHE
U JPYTUX YCIOBHSX, COIJIACHO KOTOPBIM OCYIIECTBIAETCS KYIUIA-IIpOAaka TOBapa,
BBITIOJTHSIETCA pab0Ta U OKa3bIBAETCS YCIIYTa;

® TOBap - MPOAYKT AECATEIbHOCTH HU3TOTOBUTENS, B TOM YHCIE UMIOPTHBIMU,
NpeAHa3HAYECHHBIN JIJ1s1 MPOAaXH OTPEOUTEITIO MO JOTOBOPY;

e HOpMAaTHBHas JOKYMEHTAIUSl - CTAHAAPTHI, PYyTrUe MPUPABHEHHBIE K HUM
JOKYMEHTHI (CTPOUTENIbHbIE HOPMBI W MpaBuia, rocyJapcTBeHHas (apmakomnes U
BpeMeHHbIe (hapMaKONEeNWHbIE CTaThbU Ha JIEKAPCTBEHHBIE CPEJICTBA U APYIHE),
TEXHUYECKUE YCJIOBHUSA, TEXHUYECKHUE OMHUCAHMS, PEUENTypa W HHbIE JOKYMEHTHI,
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cojepKaiue 00s3aTeNbHble TpPeOOBaHUS K KadyecTBY U 0OE€30MaCHOCTH TOBapa
(pabortsl, ycayrn);

e (Oe3omacHOCTh TOBapa (paboThl, YCIYrH) - OTCYTCTBUE PHUCKA, CBS3aHHOTO C
BO3MOXKHOCTBIO TMPUYMHEHHUSI BpeAa >KU3HH, 3J0POBbI0 WIHM Yyiiepda HMYIIECTBY
MOTpeOUTENIsI U OKpYyXKalollled cpele Npu OOBIYHBIX YCIOBHUSX MOTpeOJieHus,
UCIIOIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKUA WM YTHIM3ALMU TOBapa, a TaKKe
WCIIOJIb30BaHUs PE3YAbTATOB PAOOTHI WU YCIYTH;

e cepTu(UKAT COOTBETCTBUSL - JOKYMEHT, MOATBEPKAAIOIIUNA COOTBETCTBUE
cepTU(ULIIMPOBAHHON MPOIYKIIMU YCTAHOBICHHBIM TPEOOBAHUS;

® HEIOCTaTOK ToBapa (paboThl, yCIYrH) - HECOOTBETCTBUE TOBapa (paboThl,
yCIIyru) oOs3aTeIbHbBIM TPEOOBAaHUSAM HOPMATUBHOM JIOKYMEHTAIlUU, YCIOBHUSIM
JI0TOBOpa MO0 OOBIUHO MPEAbIBISIEMbIM TPEOOBAaHUSAM K KaueCTBY ToBapa (paboThl,
ycIyru);

® CYIICCTBEHHBIM HEIOCTATOK ToBapa (paboThl, YCIyIH) - HEIOCTATOK,
KOTOPBIN JIeIa€T HEBO3MOXKHBIM HCIIOJIb30BaHUE ToBapa (palOoThl, YCIYyTH) IO
L[EJIEBOMY HA3HAUYEHUIO JUOO IS €ro yCTpaHEHUs TPeOYIOTCS OOJIbIINE 3aTpaThl
TpyJa U BPEMEHHU;

® TrapaHTUWHBIN CPOK - YCTAHOBJICHHBIM HOPMATUBHBIA CPOK (B MecsIax) Uiu
B BHJI€ HApaOOTKH (B yacax, MUKJIAX cpabaThIBaHUM, KUIOMETpax npoodera u T.1.), B
TEUEHHUE KOTOPOTO HW3TOTOBUTENb (MCHOJHUTENb) TapaHTUPYET M O0eCleuruBacT
BBITIOJTHEHUE TMPEyCMOTPEHHBIX HOPMATUBHOM JIOKYMEHTanuenl TpeOOBaHUI K
KauecTBY ToBapa (yCIyru) MpH BHITIOTHEHUH MPABUI IKCILUTyaTalluu;

® CpOK CHyXObl - OIpeNeNeHHbIA TMepuoj] MOJIb30BaHUS TOBapOM, MO
MCTEUEHUH KOTOPOTO €ro AKCIUTyaTalusl JOJKHA OBbITh MpeKpalieHa He3aBUCUMO OT
TEXHUYECKOTO COCTOSIHUS;

® CpPOK TOJHOCTH (COXPAHHOCTH) - MEPUOJ BPEMEHHM, B TE€UEHUE KOTOPOTO
TOBap MPUTOJIEH K MCIOJIb30BAHUIO U M0 UCTEYEHUU KOTOPOTO MOKET MPEACTABIIATh
OMAaCHOCTb JJISl KM3HU U 3I0POBbSI JIIO/ICH;

® KAacCOBBIN Y€K - JIOKYMEHT, YJIOCTOBEPSIONINI MOKYIIKY TOBapa WM OILIaTy
paboThl (yciayru), B KOTOPOM YyKa3aHa CTOMMOCTh ToBapa (palOoThl, yCIIyru), naTta
OIUIaThl U HOMEP KacCOBOT0 almnapara;

® TOBapHBIN Y€K — JIOKYMEHT, YIOCTOBEPSIOIIUIA MOKYIIKY TOBapa WUid OIUIaTy
paboThl (yciayru), B KOTOPOM yKa3aHa CTOMMOCTh ToBapa (palOoThl, yCIIyru), naTta
OIIaThl U MH(OpPMALIMS 0 HAMMEHOBAHUHU U MECTOHAXOXKICHUU MTPOIABIA.

Ecnau MexxnyHapoaHbIM TOTOBOPOM WIIM COTJIAIIEHUEM, YYACTHUKOM KOTOPOTO
apisierca  PecmyOnuka — Y30ekucTaH, YCTAaHOBJIIEHbl HWHBIE MpaBWia, 4YeM
MpEeAyCMOTPEHHbIE 3aKOHOJATeNbcTBOM PecnyOnuku Y30eKucTaH O 3aluTe IMpas
noTpeOuTeNnel, TO NPUMEHAIOTCS TMpaBWiIa MEXIYHApOAHOTO JOTOBOpa WIIH
COTJIALIEHUS.
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10.2. IIpaBa nmorpeduTeseil 1 HHPpopManus 00 U3rOTOBUTEJIAX, O TOBaApax

CornacHO HOpPMATHBHBIM JOKYMEHTaM, IOTPEOUTENN UMEIOT MpaBO Ha:
MOJIy4YE€HUE JOCTOBEpPHOW M MOJHOM HHPopmanuu o ToBape (paborte, ycnyre), a
TaKKe M3TOTOBUTEINE (MCIOJHUTENE, MPOAaBIie); CBOOOIHBINA BBIOOP M HaJyIexKallee
KauecTBO ToBapa (paboThl, yciyru); Oe30macHOCTh ToBapa (paboThl, YCIyTH);
BO3MEIIEHHUE B TMOJHOM O0O0beME MaTepHalbHBIX YOBITKOB, MOPAJIBHOIO BpeE/a,
MPUYUHEHHBIX TOBApOM (paboToi, yCIIyroil) ¢ HeJOCTaTKaMU, OACHBIMU JIJISl )KU3HHU,
3M0POBbSI M HMYIIECTBA, a TAKXE HENPABOMEPHBIM JehcTBUEeM (Oe3aeiicTBUEM)
U3rOTOBUTENS  (MCHOJIHMTEINS, MpoJiaBla); oOpalieHue B Cyd, JApyrue
YIOJIHOMOYEHHBIE TOCYJAapCTBEHHbIC OpPraHbl 3a 3al[MTON HAPYIIEHHBIX MpaB WU
OXpaHSAEMBIX 3aKOHOM HHTEPECOB; CO3JJaHUE OOIIECTBEHHBIX OO0BEAMHEHUM
MOTpeOUTENEeH.

Unpopmayus 06  uzeomoseumene  (ucnoanumene,  npooasye). Ilo
YCTAHOBJIEHHOMY MOPSIKY U3rOTOBUTENL 00s3aH JIOBECTH JO CBEJICHUS MOTPEOUTENS
HAaUMEHOBAHUE CBOEro MPEANPUSATHS U MECTO €ro HaxoXAeHUs (FOpUAUYECKUil
aapec). YkazaHHasg UHpOpMaIus JOJKHA COJIEPKATHCS B IPOU3BOJICTBEHHON Mapke
WJIM TOBAPHOM 3HAKE JTUOO MPEIOCTABIATHCS UHBIM CIIOCOOOM.

Ilpooasey (ucnonnumens) 00s3aH JOBECTH JO CBEICHHS TMOTPEOUTENS
(¢bupMEeHHOE HaWMMEHOBAaHHWE CBOEW OpraHu3alul, MECTO €€ HaXOXKJICHUS
(ropuaAYeCcKHil agpec) U pexum padoThl, 3Ta MHGOpPMALUS JOJIKHA OTPa)KaThCsl Ha
BBIBECKE OpraHM3allMK NPOJIaBIia.

Hnpopmayus o mosapax (pabomax, ycayeax). IsroroButens (MCIOTHUTEND,
npojasen)) o0si3aH CBOEBPEMEHHO MPEIOCTaBISITh MOTPEOUTENNI0 HEOOXOIUMYIO,
JIOCTOBEPHYIO U JOCTYMHYI0 HH(POPMAIIMIO O peaiu3yeMbIX UM ToBapax (padoTtax,

yCIyrax).
Nudopmanust o toBape (paboTe, yciyre) B 00s13aT€IbHOM MOPSIKE JTOJHKHA
colepxarb:  0003HAUEHHWE  HOPMATUBHOW  JOKYMEHTAllUU,  00s3aTelIbHBbIM

TpeOOBaHUSIM KOTOPOW JTOJKEH COOTBETCTBOBATH TOBap (paboTa, yciyra); nepeueHb
OCHOBHBIX MOTPEOUTENBCKUX, B TOM YHUCJIE CHEUU(PUYECKUX CBOMICTB; ILEHY H
YCJIOBUSL NPUOOpPETEHHMs; JaTy M3TOTOBJIEHUS OTHAEJIbHBIX BHUJOB TOBAapOB;
rapaHTUiiHble 00s3aTeNbCTBA M3rOTOBUTENSL (MCIOIHUTENS); MpaBWIa U YCIOBUA
3¢ PekTUBHOTO M 0E€30MaCHOr0 HCHOJb30BAaHUS; CPOK CIYKObl (TOJHOCTH) U
CBEJICHHUSI O HEOOXOJMMBIX JEHCTBUSX MOTPEOUTENs MO MCTEUYEHHUM 3TOr0 CpOKa, a
TaK)k€ O BO3MOXHBIX TOCIEICTBUSAX MPH HEBBINOJIHEHUU YKa3aHHBIX JEHCTBHIA;
HaMEHOBaHUE U (POpMY COOCTBEHHOCTHM M3TOTOBUTEINS (MCIIOITHUTENS, MPOAABLA),
HOMEpP PETUCTPALMOHHOTO U JIMIEH3UOHHOTO YAOCTOBEPEHHUS; alpeca U3TOTOBUTEIIS
(MCnOJIHUTENISI, MPOAABLAa) U YINOJIHOMOYEHHBIX MMM MNPEANPUSATANA HA TPUHSATHE
MPETEH3Ul OT MOTpeOuTEeNs, a TaKXKE BBINOIHSAIOMIMX PEMOHT U TEXHHUYECKOE
oOciy>KMBaHKe; CIOCOOBI U MTpaBUiia XpaHEHUs1, 0€30MaCHOCTH YTHIIU3AIUU.

B oTHomeHuum ToOBapa, moOAJIEKaIIEro oO0s3aTeNbHONM cepTUdUKALNHY,
MOTPEOUTEITIO AOJKHA MPEOCTABIATHCS MHPOPMALIHS O €r0 cepTUUKALIIH.

OtcyTrcTBHE HE0OX0auMON HHGOpMaUUU O TOBape (paboTe, yciyre) BiEUYeT
MPUOCTAHOBJIEHUE pealu3allyd Takoro ToBapa (paboThl, yCIyru) Qo0 €€
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MPEOCTABICHUS 0 MPEANUCAHUIO COOTBETCTBYIOIIETO OpraHa rocydapCTBEHHOIO
yIpaBJCHUS.

Ilpasa nompebumens npu HedocmosepHol uH@opmayuu o mosape (pabome,
yenyee). Ecnu  mpepocTaBieHUWE HEJOCTOBEPHOM MM  HEJOCTATOYHO IOJTHOM
uHopManu o ToBape (padote, yciiyre) MOBIEKIO: NpruoOpeTeHrne ToBapa (paboThl,
yCIIyru), He 00JaJaroumero HeoOXOIUMbIMU MOTPEOUTEILCKUMHU CBOMCTBAMH,
MOTpeOUTENIb  BIpaBe pACTOPTHYTH JIOTOBOp U MOTPeOOBaTh  BO3MELICHUS
MPUYUHEHHBIX €My YOBITKOB; HEBO3MO>KHOCTh HCIOJIb30BaHUS MPUOOPETEHHOTO
ToBapa (paboThl, yCIyru) MO HA3HAYCHUIO, MOTPEOUTENh BIpaBe MOTPEOOBATH
MPEJOCTABICHUS B Pa3yMHO KOPOTKHUI ( HO HE OoJiee TpeX THEW) CPOK HaJieKallen
unopmanuu. Eciu mndopmanusi B OTOBOPEHHBIM CpOK HE OyAeT ImpeaocTaBieHa,
MOTpeOUTENIb BIPaBe PACTOPTHYTH JOTOBOP M MOTPEOOBATH BO3MEIICHUS YOBITKOB;
MpUYMHEHUE Bpeda *XWU3HHU, 3J0POBbIO0 JTUOO MMYIIECTBY MOTPEOUTENs, OH BIIpPaBe
MPEIbABUTD M3TOTOBUTEIIO (MCTIOJIHUTEIIIO, MPOJIABILY ) TpeboBaHus,
MPEAYyCMOTPEHHBIE 3aKOHOATEIHCTBOM.

TpeGoBanusi moTpedOuTENsT O BO3MENICHUH  YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HENOCTaTOYHO NOoJHOW wuHpopMmanueil o ToBape (paborte,
yCiyre), paccMaTpUBAIOTCA, HCXOAS M3 TMPEANOJIONKEHUs 00 OTCYTCTBUU Y
MOTpPeOUTENsI  CHENHANbHBIX TO3HAHUH O CBOWCTBAX U  XapaKTEPUCTHUKAX
npuodperaemMoro ToBapa (paboThl, YCIyTH).

[lo ycTaHOBIIEHHOMY MOPSAJKY, YOBITKH, TPUUMHEHHBIE MOTPEOUTETIO TOBAPOM
(paboToif, yciayroi), MpUOOPETEHHBIM B PE3ybTaTe HEAOOPOCOBECTHOM pEKIaMBbl,
MOJJICKAT BO3MEIICHUIO W3TOTOBUTENIEM (KCIOJHUTENIEM, MPOJABIOM) B MOJHOM
o0BeMe.

[Ipu 3akir0oueHU 10roBopa B chepe TOProBOro U UHBIX BUAOB OOCITYKUBAHUS
U TPOBEpPKE KadyecTBa MpuoOperaemMoro ToBapa (paboThl, YCIYyru) MOTPEOUTENH
MMEeT MpaBo Ha cBOOOJHOE mpuoOpeTeHrue ToBapa (paboThl, YCIYrd) MOYyTEM
3aKJIIOYEHUS] JOTOBOpa, IO KOTOPOMY TpojaBel] (M3TOTOBHUTEINb, HUCIOJHUTEIND)
00s13yeTcsi mepenarb MOTPEOUTENI0 B COOCTBEHHOCTh TOBAp (BBINOJHUTH padoTYy,
OKa3aThb YCIYTry) B OIpEIEICHHOM KOJHUYECTBE M HAJICKAIIEero KadecTBa, a
noTpeduTesib 00sA3yeTCsl YINIATUTh OTOBOPEHHYIO JICHEXKHYIO CYMMY.

BricraBienHsie  TOBapbl, O(OpPMIEHHBbIE I[IEHHUKOM, U IpeajiaraeMmas
nocetutenassM  uHbopmanus O ToBapax (paborax, yciayrax) —IOpPU3HAIOTCS
MPEIIOKEHUEM JIJISI 3aKJIF0YEHUSI COOTBETCTBYIOLIETO JIOTOBOPA.

JloroBop MeXay IOTpeOMTeNIeM ©  HM3rOTOBUTENeM  (MCIIOJHHUTEEM,
MPOJABIOM) CUHMTAETCS 3aKJIIOUYEHHBIM, KOTJa MEXIYy CTOPOHAMH JIOCTUTHYTO
COTrJIallIeHHue O MPEIMETE JI0rOBOPa, KOJUYECTBE, LIEHE U MO JAPYTUM CYIIECTBEHHBIM
YCIIOBUSIM.

JloroBop, HCHOJHSEMBIA HEMOCPEJCTBEHHO MPU €ro 3aKIIYEHUHU, Kak
MPaBUJIO, 3aKJII0YAETCSl B YCTHOU (hopMe, 3a UCKITIOUEHUEM CIy4aeB, YCTAHOBIEHHBIX
3aKOHO/JATENIbCTBOM. JlOrOBOp, HCHOJHSIEMBIH HE MpU €ro 3akideHuu (1o
MpeABapUTEIbHBIM 3aKa3aM, IpPU IOCBUIOYHON TOProBii€ U B JAPYIHX Clydasix),
3aKJIF0YaeTCs B MUCbMEHHOM (hopMme.

[ToTpebuTens MMEET MpPaBO Ha MPOBEPKY KAYECTBA, KOMILJIEKTHOCTH, MAcChl U
LIEHbl TpUOOpEeTeHHOro ToBapa (padoThl, YCIAyru), a mpoaaBell (U3rOTOBUTEIND,
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UCIIOJTHUTENh) 0053aH TMPEIOCTABUTh KOHTPOJIBHO-U3MEPUTENbHBIE MPUOOPHI,
JOKYMEHTBI O II€HE, JEMOHCTPUPOBATh €ro B JAEUCTBUH, 00y4yaTh O€30MacCHOMY HU
MPaBUWJILHOMY UCIIOJIb30BaHUIO, a MpPU HEOOXOAUMOCTH - HAMpPaBUTh TOBap Ha
AKCHEPTU3Y.

Ilpaso nompebumens mna 0OeszonacHocmv moeapa (pabomsi, Yyciyeu).
[ToTpebutens UMeeT MpaBO Ha rapaHTUIO, YTO MPHOOPETEHHBIM UM TOBap (padoTa,
yCiiyra) W3TOTOBIEH WM BBIMOJHEH C COOJIIOACHUEM TpeOOBaHUN CaHUTAPHO-
TUTUEHUYECKHUX, B TOM YHUCJE PaJUOIOTUUECKUX, MPOTUBOIMUAEMUYECKUX U JPYTUX
JNEUCTBYIOIIMX HOPM M TMpaBWwi, U ObUT O€30MaceH Jig €ro >KU3HU, 3]0pOBbS,
OKpY>Karolleh cpeibl, a TAKKE HE MPUUUHSI BpEJia €ro UMYIIECTBY.

TpebGoBanus o 6e30nacHOCTU ToBapa (paboThl, yCIYTH) AJIS )KU3HU, 3I0POBBA,
AMYIIECTBA noTpeouTeneit 51 OKpYXKaroIIei Cpenbl OIIPELIEIISAIOTCSA
3aKoHOAaTeNbcTBOM PecnyOnuka Y30ekuctan. M3roroButens (MCIOTHUTEND) 00s13aH
o0ecnieunTh 0O€30MaCHOCTh ToBapa (paboOThl, yCIYrM) B TEUYEHHE YCTAHOBJIECHHOIO
CpoKa ero ciay>kObl WJIM CpOKa TOJIHOCTH, a €CJIM OH HE YCTAaHOBJEH - B TEUCHHE
JIECATH JIET CO JHS MPOJIaKu ToBapa (paboThl) MOTPEOUTETIO.

3a BBIMYCK TOBapOB (paboT, yCIyT), MPEACTABIAIONIUX OMACHOCTD ISl )KU3HH,
3I0POBBS, MUMYIIECTBA MOTPEOUTENEH U OKpY)KaroUIeH cpelibl, B COOTBETCTBUU C
3aKOHOJATENILCTBOM  HECYT  OTBETCTBEHHOCTh  CIEAYIOLIWME:  HU3TOTOBUTEIb
(MCNOJIHUTENB); OpraH, YTBEPJAMBIIMI HOPMATHUBHYIO JOKYMEHTAIMIO; OpraH,
BBIJIABIINNA CcepTUPUKAT COOTBETCTBUSI; OpPraHbl 3/IPABOOXPAHEHUS, IO OXpaHe
MPUPOJIbI, BETEPUHAPHOU CIIY>KOBI WM JPYTrye OpraHbl, pa3pelIuBIINE BBITYCK HIH
peaIu3aluio ONacHoro ToBapa (paboThl, YCIYTH).

Bpen, npuuMHEHHBIA JKU3HU, 3I0POBBIO WM UMYIIECTBY HOTpeOUTENs
BCJIEJICTBHE HE oOecreueHusi 0e30macHoCcTH ToBapa (paboThl, YCIyru), MOJJICKHUT
BO3MEILIEHUIO B COOTBETCTBHM €O cTaTbei 20 HacTtosmero 3akoHa "O 3ammure npas
notpeduteneir". B 93TOM cTaTthe MOAPOOHO  M3JAraeTcs  MMYIIECTBEHHAs
OTBETCTBEHHOCTh 3a BPE/I.

Bpen, npuuMHEHHBIA JKU3HU, 3I0POBBIO WM UMYIIECTBY HOTpeOUTENs
BCJICJICTBHE KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX M  HHBIX
HEJIOCTATKOB ToBapa (paboThl, YCIyrd), a TaKKe TMPUMEHEHUS MAaTepHUaoB,
o0opy1oBaHus, MPUOOPOB, UHCTPYMEHTOB, MPUCTIOCOOTICHUN WU UHBIX CPEJCTB, HE
oOecrnieunBarOINX OE30MACHOCTh WU3HH, 3J0POBbsl WM UMYIIECTBA MOTPEOUTENS,
MOJICKUT BO3MEILIEHHUIO TPOIaBIOM (M3TOTOBUTENIEM, UCTIOJIHUTEIIEM ).

[IpaBo TpeboBaTh BO3MENUIEHUSA BpeAa, MNPUYMHEHHOTO  BCIEICTBHE
HEJIOCTATKOB ToBapa (paOOThl, YCIAyr"), MNpU3HAETCS 3a JIOOBIM MOTEPIEBIIUM
HE3aBUCHMO OT TOTO, COCTOSI JIM OH B JIOTOBOPHBIX OTHOIIEHHUSIX C MPOJABIIOM
(M3roTOBUTENEM, UCTIOTHUTEIEM ) WU HET.

Bpen, mnpuyuMHEHHBIM JKU3HU, 3A0POBBI0 WM HMMYIIECTBY MOTPEOUTENS,
MOJJISKUT BO3MEILIEHUIO, €CJIM OH HACTylNUJI B TEYEHUE MPEAYCMOTPEHHOIO
HOPMAaTUBHOW JOKYMEHTAaIMEN CpOKa CIyxKObI (TOAHOCTH), a €CJIM OH HE YCTAHOBJICH,
- B TEUEHHE JEeCATH JIET C MOMEHTa HW3TOTOBJIEHHUSI TOBapa (NMpUHATHUS PalOTHI,
YCIIYTH).

[Tponasery (M3TOTOBUTED, HCTIOJIHUTEIB) O0CBOOOXKaeTCs OT
OTBETCTBEHHOCTH, €CJIU JOKAXKET, YTO BpeJl MPUUYUHEH BCIEJICTBUE HEMPEOAOIUMOM
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CWIbl WU HapyLIEHUsS TMOTPEOUTEIEM YCTAHOBJIEHHBIX MPABWI HCIOJIb30BaHUSA,
XpaHEHUS WU TPAHCIIOPTUPOBKHU.

Ecau anst Ge3omacHOro MCHosib30BaHUS TOBapa (paboOThl, YCIYrd) WU €ro
TPAHCIIOPTUPOBKU W XPAaHEHHUS HEOOXOAMMO COOJIOJIEHHE CHEUUANbHBIX MpPaBUI,
U3rOTOBUTENb (MCIHOJIHUTENb) O00s3aH pa3paboTarh TakKue MpaBuiia, MOPOJABEI]
(MCTIOJIHUTEIIB) - TOBECTU UX J0 CBEACHUS MOTPEOUTENS.

Ecau ycTaHoBneHO, YTO HUCIMOJIB30BAHUE, XpAaHEHUE, TPAHCIOPTUPOBKA WU
yTUIM3alUsl TOBapa, pe3ylbTaTbl paldoThl (YCIYyru) MNPUYUHAIOT WIX MOTYT
MPUYUHUTD BpEJ >KU3HU, 3J0POBbIO, UMYIIECTBY MOTPEOUTENST WM OKPYXKaIOIIeH
cpeie, U3rOTOBUTENh (MCHOJMHUTENb, MpOJaBel]) o0O0sf3aH  HE3aMEIJIUTEIIbHO
MPUOCTAHOBUTh HMX MPOU3ZBOACTBO (BBINOJIHEHUE, peaau3aluio) N0 YCTpaHEHUS
MPUYUH, IPUYUHSIONIUX BPEd, MPUHITH MEPHI MO UIBATUIO UX U3 000pOTa U OT3BIBY
OT MoTpeduTeneil.

B cnydae HEBO3MOXKHOCTM yCTpaHEHUs TMPUYUH, HAHOCAIIUX Bpe],
W3rOTOBUTENb (MCHOJHHUTENb) OO0s3aH CHATh TaKOW TOBap C IPOMU3BOJICTBA,
MPEKPATUTh BBIMOJHEHUE PA0OThl W OKa3aHUE YCIYyr", MpU HTOM MUIIEBas
MPOAYKIUSL TOAJIEKUT 00s3aTeIbHON yTHIM3alUK MPOAABLIOM WM U3TOTOBUTENIEM.
[Ipy HEBBIMOJHEHUH W3TOTOBUTENIEM (MCIOIHUTEIEM) ATUX OOS3aHHOCTEH, CHATHE
TOBapa C MPOU3BOJICTBA, MPEKpAIICHUE BBHIMOJHEHUS pabOThl U OKa3aHUS YCIYTH,
U3bsITUE U3 000pOTa U OT3bIB OT MOTpPEOUTENEH MPOU3BOAUTCS MO MPEINUCAHUIO
OpPraHoOB TOCYJApCTBEHHOTO  YMPABJICHUS, OCYIIECCTBISIOMIUX KOHTPOJIb 32
0€30MacCHOCThIO U KaUeCTBOM TOBapa (padoThl, YCIYTH).

[lopsimok u3bsiTUA U3 000pOTa MApPTUH TOBapa, 3alpelleHUs] BBIMOIHEHUS
paboT M OKa3aHUs YCIYT, OMACHBIX JIJISl )KU3HU, 3JOPOBbSI U UMYILECTBA MTOTPEOUTEIS
U OKpyXalolllel cpenbl, YCTAaHABIMBACTCS MPABUTEILCTBOM  PecmyOnuku
V30ekucraH.

VYObITKH, NpPUYMHEHHBIE TOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa,
3alpellleHEeM BBIMIOJHEHUsI Pa0OT M OKa3aHWsl YCIYTH, MOJJIEkKAT BO3MEIICHUIO
U3rOTOBUTEIIEM (MCIIOJTHUTENIEM, POJABIIOM) B IIOJTHOM 00bEME.

Ecau uzroroButens (mpojaasel) NpUHSIT BCE HEOOXOAUMBIE MEPHI MO OT3BIBY
TOBapa C OMACHBIMU CBOWCTBAMH, OH OCBOOOKJAETCs] OT OTBETCTBEHHOCTH 3a BpE/,
NPUYMHEHHBIH B CBSI3M C TEM, 4YTO NOTPEeOUTENb MPOJOJIKAIL HCIOJIb30BATh
YKa3aHHBII TOBAp.

llpasa nompebumens npu npooadice emy moeapa ¢ HEOOCMAMKAMU,
MOTpeOUTENlb, KOTOPOMY MPOJAH TOBAp C HEIOCTAaTKaMHu, €CIU 3TO HE ObUIO
OTOBOPEHO TpPHU 3aKJIIOYEHUU JIOrOBOpPA, BIPAaBE MO CBOEMY BBIOOpPY MOTPEOOBATH:
3aMEHbI Ha TOBAp HAJJIEkKAIIEr0 KauecTBa aHAJIOTUYHON MapKu (MOJENH, apTUKYJA);
3aMEHbI Ha TaKO e TOBap IPyroi Mapku (MOJENIHU, apTUKYJIa) C COOTBETCTBYIOLIUM
nepepacyeToM MOKYIMHOM IIeHbI; 0€3BO3ME3HOTO YCTPAHEHUS! HEJIOCTATKOB TOBapa
WM BO3MENICHUS PAacXOJOB Ha HCIPABICHHE HEJOCTAaTKOB IMOTpeOUTEIEM MO0
TPETbUM JIMIIOM; COPa3MEPHOIO0 YMEHBIICHUS TMOKYIMHOW II€HBI; PAaCTOPKEHHS
JI0OTOBOpA C BO3MEIICHUEM IMOHECEHHBIX YOBITKOB.

[loTpebutens MOXKET peanu3oBaTh YKa3aHHbIE IpaBa, €CIUW HEIOCTAaTKU
OOHapyXeHbl B TEUYEHHE TapaHTHIHOrO Cpoka JUOO CpoKa TOAHOCTH TOBapa WU
IIECTU MECSAILIEB MO TOBapaMm, Ha KOTOPbIE TapaHTUHHbBIE CPOKU U CPOKU TOJHOCTHU HE
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YCTAHOBJICHBI, a TaKXKe JIBYX JIET CO JHS Mepeayd MOTpeOUTeNto HEABUKHUMOIO
MMYIIIECTBA, €Cclid 0oJiee JJIUTENbHBIE CPOKU HE MPEYCMOTPEHBI IOTOBOPOM U CPOKa,
YCTaHOBJIEHHOT'O MPAaBUTEIBCTBOM PecnyOnuku Y30eKkucTaH AJisi CE30HHBIX TOBapOB.

[Ipu oOHapyxeHUHn MOTpeOUTENEM HEOCTATKOB B MPOJAHHBIX €MY U3JENUsIX,
BXOJSIIUX CAMOCTOATEIIbHBIMU 3JIEMEHTaAaMU B HAOOpbI, TaAPHUTYPHI, KOMIUIEKTHI,
KOMIUIEKCHI M UMEIOIIUE CaMOCTOSTENbHbIE 1I€Hbl, OH BIPAaBE MPEAbIBIATDH
TpeOOBaHUs, NPEAYCMOTPEHHbIE YacThl0 TMEPBOM HACTOSIIEH CTaThbu, Kak B
OTHOILIGHMH BCEro Habopa, TapHUTYpa, KOMIUIEKTa, KOMIUIEKCa, TaK W
CaMOCTOSITEJIHO BXOSIINX B HETO 3JIEMEHTOB, UMEIOIIUX HEJJOCTATKH.

TpeGoBanusi mnoTpeOUTENss pacCMaTpUBAIOTCS TMPU  NPEABSIBICHUU UM
KacCOBOTO WJIM TOBapHOrO YeKa, a [0 ToBapaMm, Ha KOTOPbIE YCTaHOBJICHBI
rapaHTUNHBIE CPOKHU, - Hajajexane O(GOPMIECHHOIO0 TEXHMYECKOIro Macrnopra WIH
MHOTO 3aMEHSIONIETO €ro JokKymMeHTa. B ciaydae yTparsl mnoTpeOurenem
TEXHUYECKOr0 MacrnopTa €ro BOCCTAHOBJIEHUE OCYIIECTBISETCS B COOTBETCTBUU C
3aKOHOAATEIHCTBOM.

Henocrtatku, oOHapyXeHHbIE B TOBape, JOJKHBI YCTPAHSATCS HU3TOTOBUTEIEM
COTJIACHO 3aKOHOAATeNbCTBY PecmyOnuku Y30ekucras.

Ilpaso nompedbumens na copasmepHoe ymeHvuieHUue NOKYNHOU YeHbl Moeapa ¢
HeooCmamrkamu Uiy pacmopoicerue 00206opa. Eciy npoaBioM (M3rOTOBUTENIEM) HE
OBbLIM BBITIOJHEHBI TPEOOBaHUS MOTPEOUTENISI O 3aMEHE TOBapa WM YCTPAHEHHH B
HEM HEJOCTaTKOB, MOTpeOUTENIb BIpaBe MOTPEOOBATH COPAa3MEPHOTO YMEHBIICHUS
MOKYIHOM II€HbI TOBapa WJIK PACTOPIKEHUS JOTOBOPA C BO3ZMEIICHUEM MPUYHMHEHHBIX
yOBITKOB U MOPaJIbHOTO Bpea.

Ilpaso nompedbumens Hna obmen mosapa Haolexcawe2o Kavecmed.
[loTpebutenr uMeeT MpaBO B TEUECHHE MAECATHU JIHEM CO JHS MOKYNKH OOMEHSTh
HEIMPOJOBOJILCTBEHHBIN TOBAP HAMJIEKAIIETO KaueCTBa HA aHAJIOTMYHBIN y MPOJaBIia,
rie oH ObUl MpUOOpEeTeH, a B cllydae OTCYTCTBHSI TaKOro ToBapa B MpOJaxke -
MOJIYYUTh JICHe)KHYI0 KommeHcauuto. [lopsgok oOMeHa M mepedeHb TOBAapOB, HE
MOJIeKAIINX oOMeHy, ONpeEIAI0TCA MpaBUJIaMH, YTBEPKICHHBIMU
MpaBUTENICTBOM PecnyOnnku Y30eKkucTaH.

Ilpasa nompebumens npu HapywieHuu YCI08Uli 002080pad O BbINOJHEHUU
pabomwl, okazanuu yciayeu. VcnonHutenb o00si3aH BBINOTHUTH palbOTy (OKa3aTh
yCIIyry) B CpOK, oObE€M€ M KaueCTBE, YCTAHOBJICHHBbIE NPaBUJIAMH BBITOJIHEHUS
OTZIENIbHBIX BUJIOB Pa0OT (OKa3aHUsI OTEIbHBIX BUJIOB YCIYT) WU JOTOBOPOM.

Cpok ucnongHeHus paboThl (OKa3aHUS YCIYTH) MOXET ONPEeTsThCs NAaTOu
(mepuoJioM BpeMeHH), K KOTOpod paboTta (yciyra) AOoJKHA OBITh BBINOJHEHA
(okazana), a Takxke JaToil (MepuoOJOM BPEMEHHM), KOTJa HMCIOJHUTENb JOJKEH
MPUCTYNIUTh K €€ BBINOJHEHUIO (Oka3zaHuio). B cnydae, eciaum pabora (yciyra)
BBITIOJIHSIETCS (OKa3bIBAa€TCsA) MO YacTsAIM (J0CTaBKa NEPUOAMYECKON MedarH,
TEXHUYECKOE OOCIIy)KMBaHUE U JAPYrue) B TEUECHHE CpOKa JEHCTBUS JOroBOpa,
JOJKHBI TIPEAyCMaTPUBATHCS MOATANHBIE CPOKHU (TIEPUOJBI BPEMEHU) BBIMOIHEHUS
paboT (OKa3aHUs YCIIyT).

[loTpebutensp BhpaBe OKa3aTbCsl OT JOTOBOpPa O BBHIIOTHEHUU PaOOTHI,
OKa3aHUU YCIyTM U TOTpeOOBaTh BO3MEIICHUS YOBITKOB, €CIM HCIOJHHUTENb HE
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MPUCTYNAET CBOEBPEMEHHO K HCIOJHEHHUIO JIOTOBOpA WM CTAHET OYEBUIHBIM, UTO
OHa He OyJIET BBINOJIHEHA B CPOK.

Ecau wucnonHuTens QOMyCTHII CYIIECTBEHHOE OTCTYIUIEHHE OT YCJIOBUM
JIOTOBOpa, yXyJuuBiiee padory (yciayry), Ju0o TONMyCTHJI WHBIE CYIIECTBEHHBIC
HEJIOCTaTKH B pabote (yciyre), noTpeOUTesb BIpaBe 1Mo CBOEMY BBIOOPY TpeOOBaThH
0€3BO3ME3IHOTO YCTPAHEHHUS] HEAOCTATKOB, COOTBETCTBEHHOTO YMEHBILICHHS IICHBI
BBITIOJTHEHHON paboThl (ycliyru), 0€3BO3ME3HOTO U3TOTOBJICHUS APYro BEIU W3
OJIHOPOJIHOTO MaTepuaja TaKoro K€ KaueCTBa UM MOBTOPHOTO BHITIOJHEHUS pa0OTHI,
WJIU PACTOPKEHUS JIOTOBOPA O MOJTHOM BO3MEIICHUU MTOHECEHHBIX YOBITKOB.

Brimenepeuncnennble  mpaBa  MOTPEOUTENS] MOXKHO — peaau3oBaTh MpH
OOHapyEHUU HEAOCTATKOB BO BpeMs NPUHSATUS paOOThl (YCIYru) WU B XOJIE €€
BBITIOJTHEHUSI, B T€UEHUE TapaHTHITHOTO CPOKa, a MPU €ro OTCYTCTBUU B TEUCHHE
IIECTU MECSIEB CO JHS MPUHATHUS paboThl (YCIAyru), B T€UEHUE NIBYX JIET CO JIHA
OoOHapyXEeHUS HEIOCTATKOB B CTPOCHUU WU UHOM HEJIBUKUMOM UMYIIECTBE.

Cpoxu ycTpaHEeHHS] HEJJOCTATKOB, OOHAPYKEHHBIX B X0JI€ BBIIIOJIHEHUSI pa0OThI
(OKa3aHMsl yCIYTM) YCTAaHABIMBAIOTCA JIOroBOopoM. HenocTaTku BBIMOJIHEHHOU
paboThl (OKa3aHHOW YCIYTH) JIOJKHBI ObITh YCTPAHEHBI HCIIOJIHUTENIEM B TEUCHHE
JBaJllaTU JHEW CO JHS TMPEeIbABICHUS TpeOoBaHUA MoTpeduTeneM, eciu Ooiee
KOPOTKUM CpPOK HE YCTAaHOBJEH JOroBopoM. B ciydae He ycTpaHeHus B
YCTAHOBJICHHBI CpPOK HEIOCTAaTKOB, a TaKXK€ MPOCPOUYKM Hayalla U OKOHYAHMS
BBITIOJTHEHUSI Pa0O0THI (YCIYrv) UCIOMHUTENb YIUIAUMBAET MOTPEOUTENI0 HEYCTOUKY
(meHr0) B pa3Mepe OJTHOTO MPOIEHTA OT CTOMMOCTH PabOThI (YCIYTH) UM CTOUMOCTHU
3aKaza (e€clii CTOMMOCTh paloThl (YyCIYrH) OTIAEIBLHO HE OMpe/AesieHa) 3a KaxIbli
JIEHb MIPOCPOYKH, Yac (€CIU CPOK OMPEICNICH B Yacax).

CyMMa B3BICKAHHOW MOTpPEOUTEIEM HEYCTOMKHU (IIEHH) HE MOKET MPEBHIIIAThH
LIEHY OTJEIBHOIO BHJA BBINOJHEHUS paOOThl (OKa3aHUs YCIYTd) WK OOIIYIO IIEHY
3aKasa.

VYnnata WCHOJIHUTENIEM HEYCTOMKH (M€HU) 3a MPOCPOUYKY YCTpaHEHUs
HEJIOCTATKOB B BBINOJHEHHONW pabOTe€ HE 3aCUUTHIBACTCS B CYET MOJJIEKAIIUX
BO3MENIICHUIO YOBITKOB M 32 HEHUCIIOJIHEHUE WM HEHAJIekKallee HCIOJHEHHUE
o0si3aTeNnbCcTBA U BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT €ro OT HCIOJIHEHUS
00513aTEILCTB B HATYpe.

B cnydae yrpaThl, mopuu, MOBPEXKICHUS MNPUHITON y MHOTpeOUTENs BEIIH
(MaTepuana) WiM UCIOJHEHUS! paboOT U3 Marepualia moTpeOUTeNs ¢ CyIeCTBEHHBIMU
HEJIOCTATKAMHU WM OTCTYIICHUSIMU HCIIOJHUTENb 00513aH BO3BPATUTH MOTPEOUTEIIO
BEIllb AHAJOTMYHOIO KayecTBa (BBIMOJHUTH pabdOTy WM OKa3zaThb YCIYry U3
aHAJIOTUYHOIO IO KAa4yecTBY MaTepuaia), a Mpu HEBO3MOXKHOCTU - BO3MECTUTh €My
JIBYXKPATHYIO CTOMMOCTb BEIIH (MaTepuana) Ha MOMEHT MpEeAbsBICHUS TPeOOBaHUS.

Croumocth Bemu (Marepuasia), MPUHUMAEMON  HCIOJHUTENIEM IS
BBITIOJTHEHUS pa0OT M OKa3aHUsl yCIIYT, OIMPEACIISIIOTCS 10 COTJIACOBAHUIO CTOPOH MPH
3aKJIIOYEHUH JIOTOBOPA.

Pacuetsl ¢ moTpebuTenemM mpu HalIWuuMd B padore (yciiyre) CyIeCTBEHHBIX
HEJIOCTATKOB WJIM CYIIECTBEHHBIX OTCTYIUIEHMW OT YCIOBUM JOTOBOpA, a TAKKE B
cllyyae yTpaThl, MOPYM, MOBPEKJICHHS BElM (MaTrepualia) MPOU3BOMASTCS C Y4ETOM
MOBBIIICHUS UX [IEHbI HA MOMEHT PacTOP>KEHUS I0TOBOPA.
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HcnomHATENs, HECET OTBETCTBEHHOCTH 3a BPEI, MPUUYMHEHHBIN MOTPEOUTEIIO
HeJI00pOoKaYecTBEHHOM paboTol (yciyroi), B cOOTBETCTBUU ¢ 3akoHOM "O 3ammure
paB moTpeduTeNe" u APyruMu HOPMATUBHBIMU akTamu PecryOnuku Y30ekucTaH.

O0s13aHHOCTH U3rOTOBHUTEJIA U NPOJABLA TOBapPoOB (padoT, ycJiyr)

dopmMa U MOPANOK OIUIaThl TOBapoB (palbOT, YCIYr) ONPENeistoTCs Mo
COTJIALIEHUIO MEXK]ly MOTpeOuTeNeM U MPOJAABIOM (M3rOTOBUTENIEM, UCIIOJTHUTEIEM ).
[Iponaxxa TOBapoB B KpEAUT OCYIIECTBISETCA B TMOPSAKE, YCTaHABIMBAEMOM
MpaBWJIaMH TPOJaKH TOBAPOB B KPEAUT, YTBEPKAAEMBIMU MPABUTEILCTBOM
PecnyOnuku Y306ekuctan. llpu coBepiieHMH KYIUIU-NIPOAAXU MOTPEOUTEIIO
BBIJIAETCA KAaCCOBBIM WM TOBapHbIM 4ek. lIpomaxa ToBapa 06e3 BbIIA4YM KAaCCOBOTO
WJIU TOBapHOTO Y€Ka 3arperiacTcs.

I'apanmuitinvle obs3amenvcmea uzeomosumens (ucnoanumens). Ha Bce BuabI
TOBapOB JUIUTEIBHOTO MOJIb30BAaHUS U YCIYTH U3TOTOBUTEIb (MCIIOTHUTEND) HOKEH
YCTAaHaBJIUBATh TAPAHTUHHBINA CPOK.

["apanTUitHBI CPOK MCUUCIAETCS CO JHS MPOJAXU TOBAapa MOTPEOUTETIO WIH
okazaHus yciyru. Eciam neHs mpoJiakd TOBapa YCTaHOBUTH HEBO3MOXKHO, 3TOT CPOK
MCUYUCTISIETCS CO JIHSI U3TOTOBJICHUS TOBapa.

NzrotoButens (MCHONHUTEIb) 0053aH 00ECHEYWTh HOPMAIBHYIO pPadoTy
(mpyMeHeHue, UCIOJIb30BaHUE) TOBapa (YCIyrw), B TOM YHUCJIE KOMIUIEKTYIOIIUX
W3JCJIU B TEYEHHUE TAPAHTUUHOTO CPOKA.

["apanTuiinpie CpOKM Ha KOMIUIEKTYIOIIUE U3/IENUS JTOJKHBI OBITh HE MEHBIIIE
rapaHTUHHOTO CpOKa Ha OCHOBHOE WU3JENHe, €CIM HHOE€ HE YCTAaHOBJIEHO
3aKOHOAATEIBCTBOM.

[apanTuitnelii cpok ykas3bIBaeTCsi B macmopre Ha ToBap (yciyry) aubo B
JIPYroM JIOKYMEHTE, BbIJJaBAEMOM MOTPEOUTENIO C TOBAPOM IPHU €ro MpOoJaxe WIH
OKa3aHUU yCIIYTH.

N3roroBurens 00s3aH 00€CNEUUTh BO3MOXKHOCThH HCIIOJIB30BaHUSA TOBapa B
TEUEHUE TApPAaHTUHUHOTO CpPOKa M CpOKa €ro CiayKObl, OpraHu3oBaTh PEMOHT U
TEXHUYECKOE OOCITY>KHUBaHUE TOBapa, BHIMYCK U MOCTABKY B TOPIOBBIE U PEMOHTHBIE
OpraHu3anuy B HEOOXOAUMOM 00bEME U ACCOPTUMEHTE 3allaCHBIX YAaCTE B T€UEHUE
CpOKa MPOU3BOJICTBA TOBapa U IMOCIE CHITHUSL €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa
CIIyObl TOBapa, a MPU OTCYTCTBHUM TAKOBOTO - B TEUYEHHUE AECCATU JIET C MOMEHTA
CHSTHSI TOBapa C MPOU3BOJICTBA.

Ha toBapax ne4eOHOro, MUIEBOr0 Ha3HAYeHUSI U OBITOBOM XUMHUU JIOJKHBI
OBITh yKa3aHbl JaTa BBIINYCKa, CPOK TOJHOCTH W ycloBUS XpaHeHus. [IpomaBuam
3anpelnaeTcss IPUHUMATh U PeaIn30BbIBATh TOBAphl 0€3 YKa3aHUsI CPOKOB FOJAHOCTH
WJIU C UCTEKIIIUM CPOKOM T'OJJHOCTH.

llopsioox  3amenvi mosapa c¢ nedocmamkamu. B ciydae oOHapykeHus
MOTpeOUTENIeM MPOU3BOJCTBEHHBIX, KOHCTPYKTUBHBIX, PELENTYPHBIX I HHBIX
HEJIOCTATKOB TOBapa ImpojiaBel] (M3rOoTOBUTENb) O00S3aH B CEMHJIHEBHBIA CpPOK
3aMEHUTh €ro Ha TOBAap AaHAJIOTMYHOM Mapku (MOJENH, apTHUKyJa), a NpHu
HEOOXOJUMOCTH JOMOJIHUTEILHON MPOBEPKU KauecTBa TOBapa - B TEUCHUE JBaALlaTH
JHEW ¢ MOMEHTA NPeIbIBICHUS TPEOOBaHUS MOTPEOUTETIEM.
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[Ipu oTcyTCTBUM TOBapa aHATOTUYHON MapKH (MOJENN, apTUKYJIa) TpeOOBaHHE
MOTPEOUTENISI O 3aMEHE TOMJICKUT YIOBIETBOPEHHUIO B TEYEHUE Mecsila C MOMEHTA
3asBIEHUS TpeTeH3uu. s MyCTHIHHBIX U OTAAJICHHBIX pPailOHOB, pailOHOB
MEePUOANYECKOrO0  3aB03a yKa3aHHOE TpeOoBaHUE TOTPEOUTENs  MOJJICKUT
YAOBJIETBOPEHUIO B CPOK, HEOOXOAMMBIN sl OuepeHON MOCTaBKM TOBapOB B ATHU
paiioHbI, HO HE 0oJiee ABYX MECSIIEB.

[IponaBenr (M3roTOBUTENB) 32 KaXKIbli J€Hb HAPYILICHHUS YKAa3aHHBIX CPOKOB
yIUTAaYMBaeT TMOTPEOUTENI0 OJHOBPEMEHHO C BbIJaue€l 3aMEHEHHOTO TOBapa
HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIIEHTA LIEHbI TOBapa.

1o cornacuto nmoTpedutens npojasel] 00sg3aH 3aMEHUTh TOBApP C HEOCTATKAMHU
Ha TakoOM »kKe TOoBap JApyrol Mapku (MOJIENH, apTHUKYJia) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM IICHBI.

Ilopsidok 6e3s03me30H020 ycmpaneHnus Hedocmamkos mosapa. HemoctaTtku,
oOHapyXEHHbIE B TOBApE B MEPUOJ TapaHTUMHOTO CPOKA, JOJKHBI ObITh YCTPAHEHBI
0€3B03ME3/1HO MPOAABLIOM B TEUEHHUE JBAJLATH JIHEH, a U3TOTOBUTEIIEM - B TCUCHUE
JeCATH JIHEM C MOMEHTa TMPEIbSBICHUS COOTBETCTBYIOIIETO TpeOOBaHUSA
MOTPEOUTENIEM.

CornacHo 3aKOHO/ATENbCTRY, MOTPEOUTEND BIIPaBE NpEeabsIBUTH
M3TOTOBUTENIO TpeOOBaHHE O OE3BO3ME3JHOM YCTPAHEHUHM HEAOCTATKOB TOBapa IO
HUCTEUEHUM TapaHTUHHOTO cpoka. TpeboBaHHUs TOTPEOUTENS] MOXKET ObITh
MPEABSIBICHO B TEUCHHE YCTAHOBJIEHHOI'O CPOKA CIY>KOBI, a €CIU CPOK CIYKObI HE
YCTAHOBJICH - B TEUCHHE JIECATH JIET, €CJIM B TOBape ObLIN BBISIBIICHBI CYIIIECTBEHHbIE
HEJIOCTaTKH, IOMYIICHHbIE IO BUHE U3TOTOBUTEIIS.

[lo TpeboBaHuMiO mMOTpeOUTENST HA BpPEMs PEMOHTA TOBapa JJIUTEIbLHOIO
MOJIb30BAHUSI B TEUEHUE TPEX CYTOK IMOCe MPEAbSIBICHUS TOBAapa C HEJAOCTATKAMHU
eMy mpenocTaBisieTcsi (C JOCTaBKOM MPOJABIOM M 3a CYET MIpOJiaBlla WM €ro
MpEACTABUTENSA) TOBAp AHAJOTMYHOW Mapku (Mojenu, aptukyia). M3roroBurtenb
BMECTE C IPOJIaBIIOM Ha JOTOBOPHOI OCHOBE 00sI3aHbl MPEayCMaTPUBATh JJI 3TOTO
oOMeHHBIN (oHa ToBapoB. IlepedeHb TOBAPOB MJUTENBHOTO TMOJIL30BaHUS, Ha
KOTOpbI€ yKa3aHHbIe TpeOOBaHUS HE PACHPOCTPAHSIIOTCS, YCTAaHABIMBAETCS
paBUTENIbCTBOM PecnyOnuku Y30ekucTaH.

B cnyuae mnpenbsiBieHuss TpeOoBaHUS NoTpeOuTeNneM 00 yCTpaHEHUU
HEJIOCTATKOB B TOBape TapaHTUIHBIM CPOK €ro SKCIUTyaTalluu MpoJjIeBaeTcsl Ha
BpEMsl, B TEUEHUE KOTOPOTO TOBAp HE MOT OBITh UCMOJb30BaH NoTpeduTeneM. Bpems
YCTpaHEHUsS HEJOCTaTKOB HCYHUCISETCd CO JAHS oOpalleHusi MNoTpeOuTens c
TpeboBaHHEM 00 yCTPaHEHUHU HEJIOCTATKOB.

Pacuemuvr c nompebumenem 6 ciyuae npooadsxicu emy mosapa ¢ HeOoCmMamKamu.
[Ipu 3ameHe ToBapa ¢ HEJOCTATKAMHU Ha TOBAap TOM K€ MapKH (MOJENd, apTUKYyJa) B
CJIy4ae U3MEHEHUs 1IEHBI epepacueT He MPOU3BOAUTCS.

[Ipu 3ameHe ToBapa c HeAOCTaTKaMH Ha TOBap APYrod Mapku (MOIENH,
apTUKyJa) B ciydae, €Clid lieHa ToBapa, MOJAJIekKaIIEero 3aMeHe, HUKE IIEHbI TOBapa,
MPEAOCTABICHHOTO B3aM€H, MOTPEOUTENb JNOKEH JOIUIATUTh Pa3HUILY B II€HAX, a B
ciyyae, Korja IleHa ToBapa, MOJJIEkKAIIEro 3aMeHe, BbIIE [EHbl TOBapa,
MPEJOCTaBICHHOTO B3aMEH, - pa3HHIA B II€HAaX BbIIIaYMBaeTcs morpedutento. B
YKa3aHHBIX pacyeTax B Clydae IMOBBIIIECHHS ILI€Hbl TOBapa, MOJJIEKAIIEro 3aMEHE,
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MIPUMEHSIETCSI €r0 1IeHa Ha MOMEHT MPEeIbsABICHUS TPEOOBaHUs, B ClIy4ae CHUKEHUS
IIEHbI - HA MOMEHT MOKYIKU. [Ipu pacTopkeHun JOroBOpa pacyeThl ¢ NOTpeduTeneM
MIPOU3BOJISATCS B CIIyyae TMOBBILICHUS 1IEHBI HA TOBAp, UCXOMSl U3 €ro CTOMMOCTU. B
ClIyya€ HEHCIOJIHEHHUS JaHHOW O0S3aHHOCTHM JOCTaBKa M BO3BpAT TOBapa MOXKET
OCYHIECTBISIThCA moTpedbuTenem. Ilpu »ToM mponasernr (M3roToBUTENH) 00s3aH
BO3MECTUTD MOTPEOUTETIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOM U BO3BPATOM TOBapa.

Heoeticmsumenvnocmos — ycnoeuii doco6opa,  ywemaglowux — npaea
nompebumens. YCIOBUS JOTOBOpa, YIIEMIIIIONIME IpaBa MOTPEOUTENs U
MPOTUBOpPEYAIINE 3aKOHOJATENIbCTBY, MPHU3HAIOTCA HeAeHCcTBUTENbHBIMU. Ecnu B
pe3yiabTaTe HMX MNPUMEHEHUs] MOTPEOUTENI0 HAHECEHbl YOBITKH, OHHU MOJJIeKaT
BO3MENIECHUIO U3rOTOBUTENEM (MCIIOTHUTENEM, TPOAABIIOM).

[IponaBeny (ucmonaHUTENh) HE BIpaBe HacTauBaTh Ha NPUOOPETCHUU
noTpeouTeNIeM 3a IUIaTy JONOJHUTEIbHBIX TOBApOB WJM  MPEIOCTABICHUU
JOTIOTHUTETbHBIX YCIIYT.

Komnencayuss  mopanonoco epeoa. MopanbHblii  Bpel, NPUUMHEHHBIN
MOTPEOUTENI0 BCJIEACTBUE HAPYIIEHUS €ro IMpaB, MOJICKUT KOMIIEHCAIIMU
MPUYMHUTEIIEM Bpella MPU HAJUYUU €ro BUHBL. PazMmep kommeHcaluu MOpajibHOTO
Bpena ompezaensiercs cyaoMm. KommeHcanusi MOpaJibHOTO Bpela OCYIIECTBISETCS
HE3aBUCHMO OT BO3MEILICHUSI UMYIIIECTBEHHOTO BpeAa U MOHECEHHBIX MOTpeduTeem
YOBITKOB.

10.4. O6ecnieueHue 321U THI IPAB MOTPedUTEIEeH rOCYyAapPCTBOM U
OpraHaMu BJIACTH

['ocynapcTBo rapanTupyetr MOTPEOUTENSIM 3alIUTy UX IpaB U OXPAHSIEMBIX
3aKOHOM MHTEPECOB IPHU MPHOOPETSHUHU 1 UCTIOJIb30BaHWU ToBapa (paboThl, YCIYyTH).

['ocynapcTBeHHYI0 3allUTy TMpaB MOTpeOuTese o0ecrneurnBaloT OpraHbl
roCyJapCTBEHHOM BJIACTH U YHPABJICHUS, a TAKXKE CY/JIbI.

CrnenuanbHO YMOJHOMOYEHHBIMU TOCYJApCTBEHHBIMU OpraHaMH MO 3allUTe
npaB MOTpPeOUTENe  SIBIASIOTCA: OpraH, YIOJIHOMOYEHHBIM  OCYHIECTBIATH
AHTUMOHOMNOJIbHYIO ~ JEATENbHOCTh;  Y30E€KCKMH  TOCYJApCTBEHHBIM  LICHTP
CTaHJapTU3alMK, MeTposiorun U cepruukauuu npu KabOunere MuHHCTPOB
PecnyOnuku  Y30ekuctan;  MuUHHCTEPCTBO  3/ApaBooxpaHeHus  PecmyOnuku
V36ekucran; ['ocynapcrBeHHbI koMuteT PecnyOnnku Y30€KUCTaH M0 apXUTEKType
U CTPOUTENBCTBY; ['ocynapcTBeHHbI KoMuUTeT PecnyOnnku Y30ekucTaH Mo oxpaHe
MPUPOJIbI; JIPYrMe OpraHbl TOCYJApPCTBEHHOTO YMPABJICHUS, OCYIIECTBISAIONIUE B
npejenax CBOEW KOMIETEHIMH KOHTPOJIb 3a COOJIOJEHHEM 3aKOHOJATEIhCTBA O
3allUTe MpaB NOTpeOUTENEH.

3awuma npas nompebumeneu opeanamu enacmu. JlJIg OCYIIECTBICHUS
3alUTHl MPaB MOTpeOUTeNIe OpraHbl BIACTH HAa MECTaX OPraHU3YIOT UCIIOJIHEHUE
3aKOHOJATENbCTBA B 0O0JACTH 3alIUTHI MpaB MOTPEOUTENEH, B3aUMOJICUCTBYIOT C
YIOJIHOMOYEHHBIMU TOCYJapCTBEHHBIMU OPraHaMu M0 3allUTe MpaB NoTpeduTene u
OOIIIECTBEHHBIMU  OOBEIMHEHHUSIMU TOTPEOUTENEH, paccMaTpuBarOT  KauoObl,
3asBJICHUS WM TPEIJIOKEHUST MOTpeduTenei, oOpamarTcs B CyIbl B 3alllUTy MpaB
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noTpeduTeneil (HeompeneaeHHOro Kpyra nmotrpeduTesneit), oCylecTBISIIOT U IpyTHe
MOJITHOMOYHS B TIpeiesiaX CBOE KOMIIETECHIINH.

Ilonnomouusa opzana, YnoiHOMOUYEHHO20 OCYWECMBAAMb AHMUMOHONONbHYIO
oessmenvHocms. B 1ensx 3amuThl mpaB moTpeOuTened opraH, ymOJHOMOYEHHBIN
OCYIIECTBJISITh AHTUMOHOIOJIBHYIO  JIEATENIbHOCTh, M €r0 MECTHBbIE€ OpraHbl
OCYIIECTBIISIIOT TOCYAAapPCTBEHHBIM KOHTPOJIb 3a COOJIIOJICHUEM 3aKOHOJIATENIbCTBA O
3alllUTe TMpaB NOTpeOuTeNel, AaloT OQUIMAIbHBIE Pa3bsCHEHHUS IO BOIpPOCAM
MPUMEHEHUSI 3aKOHOAATENbCTBA O 3allUTe MpaB MOTPeOUTENel, HaMpaBIsIOT
NpEeANUCaHusl M3rOTOBUTENSIM  (UCHOJNHUTENSAM, TNpojaBiam) o0 YyCTpaHEHUH
HEJIOCTAaTKOB, HapyIIAIOUIMX IpaBa MOTpeOuTeaeH, BIpaBe oOpamiaTbcsi B Cya B
3alUTY  OpaB  moTpeduTened  (HEOMpeneNeHHOro  Kpyra  morpeduteneil),
OCYIIECTBJISIIOT TaK)K€ MHBIE TTOJIHOMOYHSI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM.

llonnomouus opzanos 20cy0apcmeeHno20 YNpaeneHus, OcCyUWecCmeasiouux
KOHMPOAb 3a Oe30nacHOCmbio U Kauyecmeom moseapos (pabom, yciye). B mensax
oOecrnieueHusi 0€30MaCHOCTH W KadecTBa TOBApOB (paboT, yciyr) Y3roccTaHaaprT,
MunuctepcTBO 3/paBooxpaneHusi PecnyOonuku VY30ekuctan, [‘ocynapcTBeHHBII
komuTteT PecnyOnuku  Y30ekucTaH 1O  apXUTEKType M CTPOUTEIbCTRBY,
I'ocynapctBennblil kKoMuTeT PecnyOnuku Y30eKucTan o oXpaHe IpUpPOJbl U IpyTHE
OpraHbl  TOCYJapCTBEHHOI'O  YIPABJIEHUSA, OCYIIECCTBISIOMIME KOHTPOJb 32
0€e30MacHOCTbI0O M KauyeCTBOM TOBapoB (paboT, yciyr), B TMpeaeiaax CBOeH
KOMIIETEHIUU

e YCTaHABJIMBAIOT 00s3aTelibHbIE TPEOOBaHUS MO OE30MACHOCTH U KauyeCTBY
TOBapoB (paboT, yCIyr) M OCYIIECTBIISIOT KOHTPOJb 3a COOJIOAEHUEM OTHX
TpeOOBaHUIA;

e HAMNPABJISIOT MPEANUCAHUS U3TOTOBUTENSIM (MCIIOJIHUTEIISIM, MPOJaBliaM) 00
YCTpaHEHUU HapyIIeHUs1 TpeOoBaHUM MO 0€30MaCHOCTH M KayecTBY TOBapoB (pador,
yCIIYTr), CHATHM C TMPOU3BOJICTBA, TMPEKPAIICHUH BBIIYCKA U pealu3aiuu
HEJI0OpOKAYeCTBEHHBIX TOBAapOB (paboT, yciIyr), OT3bIBE UX OT HOTpedOureneu, a
TaKke HHOOPMUPYIOT 00 3TOM MOTpeOUTENECH;

e MPEIBSABISIIOT B CYJbl UCKM K U3TOTOBUTENSIM (MCIIOJIHUTENSIM, MTPOJIABLAM )
B Cly4yae HapylIeHHs] UMU TpeOOBaHUN MO OE30MacHOCTM M KauyecTBY TOBapoOB
(pabor, ycuyr).

JlesiTenbHOCTh TOCYJApPCTBEHHBIX OPraHOB YIPAaBIEHUS, OCYIIECTBISIOIINX
KOHTPOJIb 32 O€30MaCHOCThIO U Ka4€CTBOM TOBapoOB (padoT, yciyr), KOOPAUHUPYETCS
MpaBUTENIbCTBOM PecnyOnuku Y30ekucTaH.

OmeemcmeeHHOCMb U320MOBUMENSL, NPOO0ABYaA U 20CYOAPCMBEHHbIX OP2aAHO8
3a HapywieHus 3aKOHO0amenbCmed o 3awume npae nompeobumeneu.

N3roroBurtens (MCHOJHUTENb, TMPOAABEI]) HECET OTBETCTBEHHOCTh 3a
HapyIIEHUS 3aKOHOIATENIbCTBA O 3alIUTE MPaB NOTPEeOUTEIEH.

Opras, ynoJHOMOYEHHBIN OCYIIECTBIATh AaHTUMOHOIOJIBHYIO JI€SITEIIbHOCTD, U
€ro MECTHbIE OpraHbl BIIpaBe HajaraTh IITpad) Ha M3rOTOBUTENS (MCIOJIHUTEIS,
MpPOJaBIA) B CJIydasX €ro YKJIOHEHHUS OT HCIOJHEHUS WIH HECBOEBPEMEHHOIO
WCIIOJTHEHUS NMPEANUCcaHuil 00 yCTpaHEHUH HapyUIEHUM MMpaB NOTpeOUuTeneu.

VY3roccrannapT U Apyrue OpraHbl TOCYJAapCTBEHHOIO YIPABIICHUS, BIIPaBe
HajaraTh ITPaQbl B CIydYasx:
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® HapyllIeHUs IpaBWi 00s3aTeIbHON cepTUdUKALUKU TOBAPOB (paboT, yCayr)
U3TOTOBUTEIIEM (UCTIOTHUTEIIEM);

® VKJIOHEHUS OT HCIOJHEHHs, HECBOEBPEMEHHOTO WM HEHAJJIeXKAIIeTro
WCIIOJTHEHHUS UX MPEANUCAHUI U3rOTOBUTENEM (UCTIOTHUTENEM, MPOAABIIOM);

® MpUYMHEHMs YyiiepOa MoTpeduTensiM ToBapoM (paboToi, ycnyroi), He
OTBEYAIOIIUM TPEOOBAHUSIM HOPMATUBHOM JTOKYMEHTAIIUU.

Pasmep u mopsimok B3uManus mTpada OMpenessioTCs 3aKOHOJATEIbCTBOM.
B3bickanue mrpada npou3BoauTCs B OECCIIOPHOM MOPSJIKE.

N3roroButens (UCMONMHUTENh, MPOJABEI]) BIOpaBEe OOpPATUTHCS B CYH C
3asBJICHUEM O TIPU3HAHUM HEJICUCTBUTEIBHBIM TMOJHOCTHIO WM YacCTUYHO
MpeANuCcaHusl OpraHa TOCYJapCTBEHHOTO YIIpaBlIeHHs, W00 00 OTMEHE WiIn
M3MEHEHUH PELICHUS O HAJIOKEHUU mTpada.

[logaua 3asiBIEHUS HE TMPUOCTAHABIMBAET HUCIOJHEHUS MPEANHCAHUS WIH
pelieHus o0 HaJoKeHUH mTpada Ha BpeMsl €ro pacCMOTPEHUSI B CyJie, €CIU CYJOM He
BBIHECEHO OMPEACIICHUE O MPUOCTAHOBICHUHU UCIIOJIHEHUSI YKa3aHHbBIX aKTOB.

JloJ>KHOCTHBIE auna OpraHoB rocyJ1IapCTBEHHOTO yIpaBJeHus,
OCYIIECTBJISIIOIIIME KOHTPOJIb 3a O€30MacHOCThI0 M KAaueCcTBOM TOBapoB (pador,
yCciIyr), B ciydae MpPUYMHEHHS yiiepOa moTpeduTensiMm ToBapamu (pabotamu,
yCJIyraMu), HE OTBEYAIOUMMU TpeOOBAHUSM, MPEIbABISIEMbBIM K O€30MacHOCTH
TOBapoB  (paboT, ycClyr), HECYT OTBETCTBEHHOCTh B  COOTBETCTBUU C
3aKOHOAATEIBCTBOM.

3awuma npas nompebumeneil 8 cihepe punarncosvix yciye.

Hcnonnurens, oka3biBalOMIMM (PUHAHCOBBIE YCIYrd, OOsI3aH 3acTpPaxoBaTh
CBOI0O OTBETCTBEHHOCTh Ha cCly4all JUKBUJAUMM WIM OaHKPOTCTBA  JJIA
YAOBJIETBOPEHUS TPEOOBAHUI MTOTPEOUTENECH.

Hcnonnutens (QUHAHCOBBIX YCAyr o00s3aH NPEAOCTaBUTh MOTPEOUTEIIO
MH(pOpMALIMIO O HAJTUYUU JIOTOBOPA CTPaxoBaHUs 00 OTBETCTBEHHOCTH MCTIOJIHUTEIIS
3a yuep0, HaHECEHHbBIN MOTPEOUTEITIO.

Cyoebnas 3awuma npaé nompebdbumened. B ciiyyae HapylleHUs TIpaB
NOTpPeOUTENsI OH BIOpaBe O0OpaTUThCS B CyA. VCKM NpeabsBIASIOTCS MO MECTY
HAXO0XJICHUS] OTBETYUKA, HOTPEOUTENS MO0 MO MECTY IPUUMHEHUS Bpea, €CIIM MHOE
HE YCTAaHOBJICHO 3aKOHOJAATENbHBIMU aKkTaMmu. [loTpeduTenu no uckam, CBA3aHHBIM C
HapylIeHWEM HUX TpaB, a TaKKe TOCYAapCTBEHHbIE OPraHbl, OCYIIECTBISIOIINE
KOHTPOJIb 32 0€30MacCHOCTHIO M KaYEeCTBOM TOBapoB (padoT, yclIyr), OOIIECTBEHHbBIC
00beIMHEHUS TOTPEOUTENEHN IO CKaM, MPEIBABISIEMBIM B HHTEpPECaX NOTpeOUTeneit
(HEeompeeIeHHOT0  Kpyra  moTpeouTesneii), OCBOOOXKTAIOTCA  OT  YIIAThl
roCyJJapCTBEHHOW MOIUIUHBI.

Obwecmeennvle 00veOuneHuss nompebumerei. B nensx 3aliuTel CBOUX MpaB U
MHTEPECOB MOTPEeOUTEIn MOTYT CO3/]aBaTh Ha JOOPOBOJBLHONM OCHOBE OOBEAMHEHUS
notpeouteneil. OObeNMHEHUST  MOTPEOUTENEeN  SBISAIOTCA  OOIIECTBEHHBIMU
OpraHu3alUsMH, OCYUIECTBISIIOUIMMUA CBOIO JESATEIBHOCT B COOTBETCTBUHU C
3aKOHOAATEIBCTBOM.
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KpaTKue BbIBO/bI

OTHomieHuss B 00JIACTM  3alllUTBl MOpaB MOTPEOUTENEH  peryiupyercs
I'paxxnanckum  kojekcom PecnyOnuku — Y30ekucran, 3akoHoMm PecmyOnuku
V36ekuctan «O 3ammure npaB noTpeduTeNieil» W MPUHUMAEMBIX B COOTBETCTBHUU C
HUMU IIPaBOBBIMU akTaMu PecriyOnuku Y30ekucras.

3akoH PVY3 «O 3amurte npaB norpedurenein» npuHAThIN 26 anpens 1996 roxa,
pEryJMpyeT OTHOUIEHUSI — BO3HUKAIOIIUE MEX Y MOTPEOUTENSIMU U U3TOTOBUTEIISIMH,
UCIIOTHUTEISIMU, TIPOJaBIIaMU MPH MPOIaKe TOBAPOB (BBINOJIHEHUE pabOT, OKa3aHHE
yCIIYT), YCTAHABJIMBAET IMpaBa MOTpeOUTEeIeH Ha mpuoOpeTeHre TOBapoB (paboT u
YCIIYT) HaJJIeKallero KayecTBa, 0€30MacHbIX ISl KU3HU U 370POBbsI HA MOJYyYECHHE
uHpopMal O TOBapax, IPOCBEIICHUS, TOCYJAapCTBEHHYIO M OOIIECTBEHHYIO
3alIUTy UX UHTEPECOB, & TAKKE OMPEICIACT MEXaHU3M pPeaU3aluy 3TUX MPaB.

B aTom xe 3akoHe ompejesaeHbl MOJHOMOYHS T10 3allUuTe MpaB MOTpeOUTeNeH
AHTUMOHOIOJILHOTO OpraHa, pecnyOJMKAHCKUX OpraHbl MCHOJHUTEIbHOW BIACTH
(MX TEeppUTOPHUATBHBIX OPraHOB), OCYHICCTBISIONIMX KOHTPOJIb 3a KAueCTBOM H
0€30MacHOCTbI0 TOBapoB (paboT, yCIyr), OpraHOB MECTHOIO CaMOYIPABICHHUS U
pa3pellieHHbIe UM CAaHKIIMHU MO OTHOILIECHUIO K HAPYIIUTENSIM MpaB norpedurteneii. B
ATOM K€ 3aKOHE YCTaHABJIMBAIOTCS TMpaBa OOUIECTBEHHBIX OOBEIUHEHUI
notpedureneit (ux accounanuu), Coro30B.

BOIIpOCLI AJI KOHTPOJIA " 06cy>1<11emm

1. KakumMu JOKyMEHTaMU PETYIUPYIOTCS OTHOIICHUS B 00JIacTH 3alllUTe MpaB
noTpeouTenei?

2. Kakne rocymapcTBEHHBIE OpraHU3allid B Y30€KHCTaHE CETOJHS HMEIOT
BIIMSIHUE HA YNPABJICHUE KAUECTBOM U B YEM OHO COCTOUT?

3. Kak ycTaHOBJEHbl TOJHOMOYHUS TOCYJAPCTBEHHBIX U OOLIECTBEHHBIX
OopraHu3ainui 1o Bornpocam 0€30MacHOCTH TOBapoB (padoT, ycuyr)?

4. Kakue T1peOOBaHUS MPEABIBISIOTCS 1O 00s3aTeNbHONM cepTUdUKAIUU
TOBAPOB U yCIyr?

5.Ha ocHOBaHMM Kakoro JIOKYMEHTa MPUMEHSIOTCS MEphl IPaBOBOTO
BO3JICUCTBUS K HAPYIIUTEIISIM KauecTBa O€30MaCHOCTH MPOIYKIIUH ?

6. Kakue rapantuiinsie o0s3aTenbcTBa OepeT Ha ceOsl M3rOTOBUTENh?

7. Kakue npaBa umeeT noTpeOuresib Ha 0€301aCHOCTh ToBapa (padboT, yciyr)
cornacHo 3akoHy PVY3 «O 3amute npaB notpeduteneiin?

8. Uem oTiIMYaeTCs CPOK CIIYkKObI OT CPOKA TOJHOCTH?

9. Kakue npaBa UMEIOT NOTPEOUTENIN TOBAPOB?

10.  Packpoiite 0053aHHOCTH U3TOTOBUTENEH.

11.  Onumwure 3amMTy npaB notpeduteneit B chepe GUHAHCOBBIX YCIIYT.

12.  Kakue oOmiecTBeHHble OO0bEAMHEHUS  MOTpeOuTeNned ecTb B
V30ekucrane?
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IHPUJIOKEHHUE Nel

PABOYASA ITPOT'PAMMA

0 KypcCy
3KOHOMMKA KAYECTBA NPOMBINIJIEHHOHN NPOYKIUU

Pabouass mporpamma paspaboTaHa Ha OCHOBE THIIOBOM MPOTpaMMBbI IO
TUCIUILINHE «DKOHOMHUKA KauyeCTBa

CocTaBuTelb:
Kanenmapéra C.I'. — «DxoHOMHUKA KadecTBa» (paboyas mporpamma). — T.: TTIY,
2004.-...cTp.

1. HPEIUCJIOBHUE

1. 1. Ienb u3yyeHus U 3aJa4M Kypca.

JlaHHas OUCIUIIMHA TPEAyCMOTpPeHa YYEOHBIM IUIAHOM I10 HApPaBJICHHIO
OakamaBpuara 5340100 — DOxoHoMHKa (NMPOMBIIIJIEHHOCTE) B OOBEME YacoB,
COOTBETCTBYIOIIUX THUIIOBOMY y4eOHOMY IUIaHy. KOJIW4ecTBO 4acoB MOXXET OBITh
M3MEHEHO B 3aBUCUMOCTH OT II€JIeH U 3a71a4 00pa3oBaTeIbHOTO IMpoliecca.

OCHOBHOM IIETIBI0 JUCIUIUIMHBI  ABJIsETCS (OPMHUpPOBAHHWE Yy CTYJICHTOB
CHCTEMBI TCOPETHUYECKUX M MPAKTHYECKUX 3HAHUH B 0071aCTH SKOHOMHUKH KauyecTBa B
COOTBETCTBUM C TOCYJApCTBEHHOM TIOJIMTHKONW W  3aJadyaMH  TOBBIIIICHUS
KOHKYPEHTOCTIOCOOHOCTH OTE€YECTBEHHOTO ITPOM3BOCTBA TOBAPOB.

OCHOBHBIMH 3aJla4aM¥ U3y4YCHUS TUCITUTIIIMHBI SBIISIOTCS:

-  U3y4YeHHE TTOHSATHHHOTO armapara B obactu Ka4yecTna,

KOHKYPEHTOCTIOCOOHOCTH, CTaHAapPTU3AIUN B IKCTIEPTU3BI TOBAPOB;

- U3y4YeHHEe M 0000IIeHNE OTECYECTBEHHOTO U 3apyOE)KHOT'O OIbITAa yIpaBIICHUS

Ka4eCTBOM;

- OBJAJCHHE METOJUKOMN ompeaeaeHus 3PEeKTUBHOCTH KauyeCTBa;
- YCBOCGHHE IIPAaBOBBIX OCHOB YIIPABIICHUS KaUYE€CTBOM;
- U3BICKaHHWE MyTeH MOBBIIMICHUS KOHKYPEHTOCTIOCOOHOCTH M Ka4eCTBa TOBAPOB.

1. 2. OcHoBHbBIe TPeOOBAHUSA, NMPeAbsBJsieMble K 3HAHUAM CTYJAEHTOB IO
JaHHOMY KYpCY.

a) cmyoeHmsl O0NHCHbL 3HAMD.

- 3aKOHBI W 3aKOHOJATeIbHBIC aKThl PecnyOnuku Y30€KHUCTaH M HampaBiICHUS

WX peaju3aliuy mo npodjieMe KauecTBa;

- COBpPEMEHHYIO 3KOHOMHUYECKYIO TMOJMTHUKY TOCyAapCTBa, HANpaBJICHHYIO Ha

MOBBINICHUE KaYeCTBa M KOHKYPEHTOCTIOCOOHOCTH OTE€YECTBEHHBIX TOBAPOB;

- OCHOBBI CTaH/IAPTHU3AIMU Ka4eCTBa TOBAPOB (yCIYT);

- OCHOBBI METPOJIOTHYECKOTO 00eCTIeYEHHUs KaueCTBa MPOTYKITHH;

- (OpMBI U METOBI YIIPABICHUS Ka4€CTBOM MPOIYKIIHHU;

- OCHOBHBIC (DYHKIIMM JESITEILHOCTH Pa3IMYHBIX MOApa3/IeICHUN MPeaIpUsTUS

10 00eCTeYeHNI0 KaueCcTBa.
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6) camocmosimenvbHO peulams.

- 3aJa4yd, CBs3aHHbIE C OOOCHOBAHHMEM PA3JIUYHBIX BapUAHTOB YJIYUIIICHUS
ITOKa3aTeen KauecTBa MPOAYKIY;

- KOHKPETHBIE CHUTYAIlMOHHBIE 33Ja4d IO COBEPIIEHCTBOBAHUIO CHCTEMBI
YIIPABIICHUSI KAYECTBOM;

- nOpoOiemMbl TMOMCKAa HOBBIX METOJOB U HAMpaBIEHUS CTUMYJIHUPOBAHUS
MOBBILICHUSI KAYECTBA TOBAPOB;

- 3aJa4d, CBS3aHHBIE C HCCIENOBAaHUEM M OLEHKOM YpPOBHS KayecTBa
IPOAYKLINH;

- Opo0ieMbl, CBA3aHHbBIE C 00ECTIEYEHUEM 3aIUTHI MPAB MOTPEOUTEIIS.

8) cmyoenmol Q0NIHCHbL UMEMb npeocmasietue:

- O COBPEMEHHBIX 3aKOHaX U 3aKOHOMEPHOCTSIX, O0OYCIOBIMBAIOIIUX
HEOOXOJUMOCTh MOBBIIICHUSI KAayecTBa TOBAapOB U YCIYr U  €ro
HApOIHOXO3SIMCTBCHHON 3HAYMMOCTH;

- O CHCTEME€ IOKa3aTelerd KadyecTBa CPEJCTB MPOM3BOJACTBA U IPEIAMETOB
MOTPEOJICHHUS;

- 0 MeToJax H3MepeHusi KayecTBa W (aKToOpax, OMNPENETSAIONIMNX YpPOBEHb
KauecTBa MPOIYKIUU U PaboT;

- 00 ombITe CO3JaHUA M BHEJIPEHUS CHUCTEM YIOpPaBICHUS KAayeCTBOM Ha
OTEUECTBEHHBIX U 3apYOCIKHBIX TPEANPUITUSIX;

- 0 METOJOJIOTUYECKHUX OCHOBAaX OLIEHKU YPOBHSI KAUE€CTBA;

- O MPUHLHNAX U METOJIaX YKOHOMUUYECKOTO CTUMYJIUPOBAHUS KAaUECTBA;

- O pOJIM MEXIYHApPOJAHOUN cTaHAAPTU3ALMK B IOBBIIIICHUU Ka4eCTBa.

1.3. B3aumocBsi3b Kypca ¢ APYIrMMHM JUCHUILUIMHAMHU. «IKOHOMHKA
Ka4yecTBa» TECHO CBS3aHO C JUCHUIUIMHAMH,  Kak: TexHOJIorusi OTpaciieu
MPOMBIIIJIEHHOCTH, JKOHOMHKA MPOMBIIIJIEHHOCTH, OJKOHOMHUKA MPEANpUSATHS,
OxoHoMeTpuka, Menemxment, [IpaBo, Ymnpaenenue nepconanom, OpraHuzanus
MPOM3BOACTBA HA MPOMBIIIJICHHBIX MpeAnpuATUsIX, CTaTUCTHKA .

1. 4. HoBble TeXHOJIOTHH MPH U3YYEeHHUH TUCHUIIAHBI.

[Ipy w3yueHun Kypca NOPUMEHSAIOTCS pa3jaudyHble (QOpMbI  OOYyUEHHUS:
poOJIEMHbIE U OTKPBITHIE JEKIINU, CEMUHAPCKUE U MPAKTUYECKUE 3aHATHS, JIEJTOBBIC
UTPbI, TECTUPOBAHHUE.

CoBpeMeHHasi KOMIIbIOTEpHAs TEXHHKAa MOXET ObIThb HCIOJIb30BaHA MU
MPOBEJICHUHU JIETIOBBIX UT'P, CUTYallMOHHBIX 3adad. [IpemycMmarpuBaeTcs npoBeieHHE
CEMUHAPCKUX 3aHIATUI MO0 NPUHIIUITY OPraHU3alUU KPYTJIBIX CTOJIOB.

1.5. CemecTpbl 00y4yeHUus1 Kypca

Kypc oOyuaercs B 7 - 8 cemecTpax U pacnpeAessieTCsi B COOTBETCTBUU C
y4EOHBIM TUIAHOM CJIEAYIOIIMM 00pa3oM: BCETo 4acoB - 176; B TOM YMCIIE: JIEKIIUN —
66; npakTuyeckue (ceMuHapckue) 3auarus — 48; camoobpazoBanue — 62.
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Pacnpeuenenne y‘l@ﬁHOﬁ Harpy3Kkm B aKaJ€eMUYCCKHUX YacaxX U II0 BUAaM
SaHﬂTHﬁ, BBIACJICHHBIX y‘lEﬁHblM IIAaHOM.

AxkaneMU4ecKHue 4achl
No HasBanue Tembi Camoo0Opa3zoBanue
Jlexuu CemuHapbl

1 [Ipenmer, comepxaHue U 3aaa4u 4 ) i
Kypca «DKOHOMHKA Ka4eCTBa»

) KauectBo IIPOAYKIIMH " ] 6 6
3(PeKTUBHOCTH MPOU3BOJICTBA
VYnpasnenue KayeCTBOM

3 | OIpOIyKUMU: OTEUECTBEHHBIH U 8 6 6
3apyOeKHBIN OMBIT

4 Opranu3anoOHHO-IIPABOBbIE 6 6 ]
OCHOBBI CTaHIAPTH3AINU

5 MexnyHaponHas 6 6 ]
CTaHJAPTU3ALNS

6 OpraHu3anOHHO-IIPAaBOBbIE ] 6 4
OCHOBBI METPOJIOTUH

7 Cucrema obecriedyeHusi eIMHCTBA 6 4 2
W3MEpEHHUs
Opranu3aluoOHHO-IIPABOBBIE

8 | OCHOBBI cepTuuKauu 6 4 8
IPOAYKIUHU

9 Opranuzanus cepTuuKauu 6 4 ]
CHCTEM Ka4eCcTBa U MPOU3BOJCTB

10 l'ocynapcTBeHHas 3amura npas ] 4 6
noTpeduTenen

NTOI'O: 66 48 62
BCET'O: 176

TEMBI JIEKIIUI 11O KYPCY «3KOHOMUKA KAYECTBA»

Tema 1: «Ilpedmem, codepicanue u 3a0auu Kypca» (4 uaca)
Jlexknus 1. 2 uaca.
1. KauecTBO — BaxkHeiiee TpeOOBaHUE PHIHOYHON SKOHOMUKHU
2. ConeprxaHue MOHITHS « DKOHOMHUKA KauyeCTBay.
3. Ilenp ¥ 3a1auu AUCIUILUIMHBI « DKOHOMHKA KauyeCTBay.
4. IlpenmeT u 0OBEKT TUCIIUTLTHMHBI.
Jleknus 2. 2 yaca
1. DxoHOMHUYECKHE 3aKOHBI M 3aKOHOMEPHOCTH U3y4aeMble TaHHON JUCIUILTMHON
2. CBs13b TAaHHOTO Kypca CO CMEKHBIMU IKOHOMUUYECKUMHU U €CTECTBEHHBIMU
JTUCIUTUTMHAMM.
3. Merononorust u3y4eHHs Kypca.
5. HeoOxoauMoCTh TOCYJapCTBEHHOI'O PETYIUPOBaHUs JaHHOU MPOOJIeMbl B
YCIOBUSIX PHIHKA.
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Tema 2: «KadectBo npoaykuuu M 3¢ GeKTHBHOCTHL NPOU3BOACTBA»(8
4acoB).
Jlekums 1. 2 uaca.
1. Tosap, ero pazHoBugHOCTH. CBOMCTBA TOBapa.
2. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTh KaK 9KOHOMUYECKUE KAaTETOPHUHU.
3. TloBellieHNE KauecTBa — BaXKHEHIIee TPEOOBAHKUE PHIHOYHONW SKOHOMUKH.
Jlekums 2. 2 uaca.
1. OO6bexTUBHAs HEOOXOIUMOCTh M MPEMOCHIIKH MOBBIIICHHS KauecTBa
MPOAYKIIUU B COBPEMEHHBIX YCIOBUSIX.
2. KauecTBO M yCKOpEHHE HAYYHO-TEXHUYECKOT0 Imporpecca.
3. KauecTBO U COBEpIIEHCTBOBAHUE CTPYKTYPHOUN NEPECTPOUKH SKOHOMHUKHU.
4. KauecTBO U MOBBIIICHUE YIKOHOMUYECKOTO OTEHI[MAIa CTPAHBI.
Jlekums 3. 2 uaca.

1. Cucrema nokasaTeneil KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH TOoBapa
(eAMHUYHBIC, KOMIUIEKCHBIC, HHTETPAJIbHEIE).

2. XapakTepucTHKa TEXHUYECKUX, IKOHOMUYECKUX, SIPrOHOMHUECKUX,
ACTETUYECKUX MOKAa3aTeNIel KauecTBa U mapamMmeTpoB
KOHKYPEHTOCTIOCOOHOCTH TOBapa.

3. Metoabl u3MepeHus: KauyecTBa MPOAYKIIHH.

Jlekums 4. 2 uaca.
1. Knaccudukaius 3arpat Ha Ka4eCTBO U OlleHKa 3(P(HEKTUBHOCTH CUCTEMBI
KauecTBa.
2. Mertononorust OnpeaesieHus 3aTpaT Ha Ka4yeCTBO.
3. Meroauka onpeneneHus 3P (HeKTUBHOCTH MOBBIIIEHUS KauecTBa

MPOAYKLINU U YCIYT.

Tema 3: «YnpapijieHue Ka4ecTBOM NpPOAYKUUH. OTedyeCTBEHHBIA U
3apy0exHbIN onbIT»(8 YacoB).
Jlexuus 1. 2 uaca.

1. ITonsiTue ynpaBiaeHUs] KAYECTBOM.
2. CymHOCTb, LIEIH U 3aJa4 YIIPABICHUS KAYECTBOM.
3. VYmpaBieHue Ka4eCTBOM MPOAYKIIMHU U €0 MPUHILIUIIBI.
Jlekuus 2. 2 uaca.
1. Mopnenb ynpaBiaeHHs] KAYECTBOM U €€ COCTABHBIC JJIEMEHTHI.
2.Hay4HO-TEXHUYECKNN NPOTrpecc — MaTeprualibHasi OCHOBA MTOBBIIICHUS
Ka4yecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIINH (padoT).
3.0Tansl 3apOKAEHUS, CTAHOBIICHUS U PA3BUTHUS CUCTEMBI YIIPABJICHUS
Ka4eCTBOM MPOAYKIHH.
Jlexkuus 3. 2 uaca.
1.ITopsaiok pa3pabOTKH U NPOU3BOACTBA HOBOU MPOAYKIIUH.
2.1lnaHnnpoBanre MEPONPUITUI IO 0OOECTIEUEHUIO KaueCTBa.
3. Texuuueckue, OpraHU3alMOHHbIC, YKOHOMUYECKHE, COLUAJIbHbIE (DAKTOpPHI B
CHUCTEME YIIPABIICHUS KAYECTBOM MPOAYKIIHU.
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4. OKOHOMHYECKOE CTHUMYJHUPOBAHUE B CHUCTEME YIOPABICHUS KA4E€CTBOM
MPOAYKIIHH.
Jlexkumus 4. 2 uaca.
1.71y>k0bl1 yIIpaBiaeHUs KAYECTBOM Ha MPEANPUATHH, UX (PYHKIINH U 3a]a4u.
2.0nsIT ynpasnenus kauectsoM B CIIIA.
3.EBpONEUCKHUIA ONBIT YIPABIECHUS KAYE€CTBOM.
4.0nbIT yOopaBJICHUs] KAYECTBOM B SMOHUH.

Tema 4: «OpraHmM3auMOHHO MPABOBbIe OCHOBbI CTAHAAPTHU3ALMUN»(6
4acoB).
Jlekuus 1. 2 yaca.
1.ITonsiTue, CyIHOCTh ¥ 3HAYEHUE CTAHIAPTU3ALINM.
2.Bunapl crangapTU3anuu.
3.OCHOBHBIE LIENIH U 3aJ1a4d CTAHJAAPTU3ALNU B COOTBETCTBUU ¢ 3aKOHOM PY «O
CTaHIAPTU3ALUN.
4 TlpuHIMIbI OpraHu3anu padboT Mo CTaHJaAPTU3ALMNH.
Jlexkuus 2. 2 yaca
1.O0BbEKTHI ¥ CyOBEKTHI CTaHIAPTU3AIUH.
2.I'ocynapctBennas cuctema crannaprusanuu (I'CC) u ee HazHaueHuUe.
3.HopmaTuBHBIE JOKYMEHTHI KaK CPEICTBA CTAHAAPTU3ALIAH.
4. OcHOBHbIE TpeOOBaHUSA MpPEIbABIsIEMble K pa3padOTKe HOPMATUBHBIX
JOKYMEHTOB.
Jlekuus 3. 2 yaca.
1.Opranbl 1 00BEKTHI TOCYIAPCTBEHHOTO HAJ130Pa.
2.@uHaHCcHpOBaHUE pabOT MO TOCYJApPCTBEHHOW CTaHAAPTHU3ALUU U HAIA30DY,
CTUMYJINPOBaHUE MPUMEHEHUS CTAaHJIAPTOB.
3.OxoHomuyeckas 3p(PEeKTUBHOCTh CTAaHIAPTU3ALINH.

Tema 5: «MexkayHapoaHas craHaapTuzauusa»(6 yacos).
Jlekuus 1. 2 yaca.
1.PoJib 1 3HaUEHNE HAIMOHAJIBHBIX CTAHAAPTOB.
2.IlpuMeHeHrne MEXIYHAPOAHBIX CTAHAAPTOB — OOBEKTHUBHAS HEOOXOAUMOCTH B
Pa3BUTUU MEKIYHAPOIHOW TOPTOBIHA U MEXIYHAPOAHOIO COTPYIHUYECTBA.
3.MexayHapoAaHble ~ OpraHu3aldd 10  CTaHAAPTU3AlUWH,  JTalbl  HX
BO3HUKHOBEHUS U Pa3BUTHA.
Jlekuus 2. 2 yaca
l.Ilenu u 3amaun MeXAYHAPOAHON (eaepaluu HaAMOHAIBHBIX aCCOLMALINM IO
cranpapruzanuu MCO.
2.IIpasa UCO, opranst UCO u ux QyHKIUH.
3. Komuter Coseta UCO no ouenke coorBetctBus (KACKO) u ero 3agaum.
4.3anaun komutera coBeta MCO 1o 3amure HHTEPECOB MOTpeOUTeNnei
(KOITOJIKO).
Jlexkuus 3. 2 yaca.
1.Opranmzanus paboTr mno craHgaptuzanuu B pamkax —CoapykecTBa
HesaBucumbix ['ocynapcts.
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2. Mexnaynapoansie cranaaptel UCO cepun 9000 Ha cHCTEMBI KadyecTBa, UX
coJlep KaHHe.

3.Cranpmaptuzanusi B 3apyOeXHBIX  cTpaHax  (ONBIT  aMEPUKAHCKOTO,
OpuTaHCKOro, PpaHIly3CKOr0, HEMELKOTO0, IMOHCKOTO NHCTUTYTOB CTAaHJAPTOB)

Tema 6: «OpraHu3alMOHHO-NIPABOBbIE OCHOBBI MeTPOJIOruu»(8
4acoB).
Jlekums 1. 2 yaca.
1.MeTtponorus-Hayka 00 U3MepEHUsIX.
2.1lenu u 3a7a4n METPOJIOTUHU.
3.Buabpl METPOJIOTHH U UX XapaKTePUCTHKA.
4.3aK0HO/IaTENLCTBO B 00JIACTH METPOJIOTHUH.
Jlekums 2. 2 uaca.
1. Meronsl uzmepennii B coorserctsuu ¢ ['OCT 1626370.
2.I'ocynapcTBeHHOE yrpaBiIeHUE AEATEIbHOCTHIO IO METPOJIOTHH, €r0 (PYHKIIUU.
3. T'ocynapcTBeHHass METPOJIOTHYECKas CIy»k0a.
Jlekums 3. 2 uaca.
1.MeTponoruyeckue ciay>K0bl FOPUANYECKUX JIUI UX TTpaBa U 00S3aHHOCTH.
2.Tlopsimok npoBeeHUS TOCYAAPCTBEHHOI'0 METPOJIOTUUECKOTO KOHTPOJISL.
3. JluneH3upoBaHuE JEATEIBHOCTH IOPUINYECKUX M (U3UYECKUX JUI[ 10
M3TOTOBJICHUIO, TTOBEPKE, PEMOHTY, MPOJAXKE U MPOKATY CPEICTB UBMEPEHUH.
Jlexkumus 4. 2 uaca.
1.Posib opraHoB TEXHUUYECKOTO KOHTPOJISI B 00ECIIEUCHUN KAaYeCTBAa MPOYKIIUU
Ha MPEIIPUSITUH.
2.MeTo/1bl TEXHUYECKOI0 KOHTPOJISl KaueCTBa MPOAYKIUH.
3.MexnyHapoaHble OPraHU3alK M0 METPOJIOTUHU, UX 3a1a49U U PYHKIIUH.

Tema 7: «Cuctema obecrieueHrsi eJUHCTBA U3MEPEHUI».(6 4acoB)

Jlekums 1. 2 uaca.

l.IlonsiTne KayecTBa W3MEPEHUNM M XAPAKTEPUCTUKA CBOWCTB COCTOSHUS
W3MEpPEHUM.

2. CymHOCTb NOHATHUS «EIUHCTBO U3MEPEHUIN».

3. Mexnynapoanas cuctema enunuil (CH) u ee congepxkanue.
Jlekums 2. 2 waca

1.OcHOBHBIE 3JE€MEHTBHl O00ECIeUYeHUs €IUHCTBA M3MEPEHUM: rOCyAapCTBEHHBIN
ATaJIOH, paboYHre ATAJTOHBI.

2. Ilpunuunsl BbIOOpa CpPENCTB HU3MEPEHUN: HKOHOMHYECKHUUA  TMOAXOJ;
BEPOSTHOCTHBIM MOAXO0/; TUPEKTUBHBIN MOAXOI.

3. DKOHOMUYECKHE MPOOIEMbI METPOJIOTHH.
Jlekums 3. 2 uaca.

1.Tlokazarenu METPOIOTUUECKOTO 00ECTICUEHUS.

2.MeToapl U3MEPEHUS KAa4€CTBA MPOYKIIUH.

3.MccnenoBanue BIMSHHS MOTPEIIHOCTH U3MEPEHUN HA TEXHUKO-DKOHOMHUYECKHUE
MOKa3aTeNu MIPOU3BOICTBA.
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Tema 8  «OpraHu3anuoOHHO-NPABOBbIE  OCHOBHI  cepTHPUKAIMH
NPOoAYKIUM»(6 4acos)
Jlekums 1. 2 uaca.
1CepTuduxanus ToBapoB, €€ MOHITUE U CYIITHOCTD.
2.3akoHOJIaTebHAsl OCHOBA CePTU(UKAIIMU TPOTYKIUU.
3.1lenu u 3agaum cepTUUKAIUHN.
4.Bunbl 1 GOpMBbI cCepTUPUKALIIN.
Jlekums 2. 2 yaca
1. Opransl 1o cepTuduUKaInu.
2. OOBEKTHI U CYOBEKTHI CepTUDUKALINH.
3.Ilopsimok mpoBeeHUs cepTU(PUKAIIMN TOBapa.
Jlekums 3. 2 uaca.
1. Cepruduxanus u MexayHapoHAs TOPTOBIIS.
2. HcnblTaTenbHble HEHTPHI U UX POJIb B CEPTUDUKAIUY TPOTYKIIUH.
3.OKOHOMHUYECKHUE aCTIEKThI CEPTU(PUKAIUY.

Tema 9: «Opranmsauusa ceprudukanum CHCTEM  KadyecTBa H
NPOU3BOACTB»(6 Yacos).
Jlekums 1. 2 uaca.
1. OGs3arenvHas v 100pOBOJIbHAS CEPTU(UKALIMS CUCTEM KayeCTBa.
2. VHcnexkuuoHHBIA KOHTPOJb U €r0 POJib B MOBBIINICHUH KauecTBa
MPOBEJICHUS CEePTUPUKAIINU TOBAPOB.
3.  HudopmanmonHoe obecrieueHne cepTudUKauy NpoaYyKIUH.
Jlekums 2. 2 yaca
1. WcneiTanust mpoayKIuu — Kak 0Oa3za cepTUPUKALMU U OICHKU
KadyecTBa TOBapa.
2. CrouMocTb paboT 1O cepTUPUKALINH.
3. Tlopsmok omiatsl paboOT Mo cepTUUKAIUU B YCIOBUAX PHIHOYHBIX
OTHOLLIECHUH.
Jlekums 3. 2 uaca.
l.AHanu3 COCTOSIHUSI TPOU3BOJICTBA M IPOU3BOJICTBEHHOrO IIpoliecca
MPEANPUITHUS, BHITYCKAIOIIETO MPOYKIIHIO.
2.AHanu3 ToOJIy4yaeMbIX pe3yJbTaToB W oQopmileHHe cepTudukara
COOTBETCTBHSI.
3. MexyHapOoIHbIN ONBIT CepTU(PUKAIIUN TOBAPOB.

Tema 10: «'ocynapcTBeHHasi 3a11MTa IpaB noTpeduTesein»(8 yacos).
Jlekums 1. 2 uaca.
1. 3akoHomaTenbHass OCHOBA 3aIUTHI ITPaB MOTPEOUTEIICH.
2. OcHoBHbIE TTpaBa NoTpeOuTENEH.
3. IlpenocraBneHue MOTpEeOUTENISIM uHpopManuu 00
M3TrOTOBUTENE(UCIIOTHUTENE, TPOIABIIE).
Jlekums 2. 2 yaca.
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1. Ponpr wHOpMammoHHoro obecreueHuss o ToBapax (paborax,
yclIyrax).
2. IlpaBoBbIE OCHOBBI MOTPEOWUTENST HA 3aKIOYCHUE JIOTOBOPOB B
chepe TOProBiu U 00CITYKUBAHUS.
3. ®DopMbI U TIOPSATOK OTLIATHI TOBAPOB.
Jleknus 3. 2 uaca.
1. T'apanTuiiabie 0013aTEIHCTBA U3TOTOBUTES.
2. IlpaBa noTpeduTens Ha 6€30MacCHOCTh TOBapa(pabOThl, YCIYTH).
3. IlomHOMOYMS OpraHOB MO AHTUMOHOIIOJIBHOW NEATEIHHOCTH TIO
3aIuTe MpaB MOTPEOUTEICH.
Jleknus 4. 2 uaca.
1. IlpaBa m 00513aHHOCTH OPTaHOB T'OCYIAPCTBEHHOTO HA/A30pa B
obOecrnieueHUU OE30MaCHOCTH U KaYeCTBa TOBapa.
2. OTBETCTBEHHOCTH 32 HAPYIICHUS 3aKOHOIATEIHCTBA O 3AIHUTE
paB NoTpeouTeNeH.
3. Pouib 0011IE€CTBEHHBIX OpTraHU3AIUM 110 3alIUTE IpaB
MOTpeOUTENECH.

TEMbI CEMUHAPCKHUX (IPAKTUYECKHUX) 3AHATUM.

Tema 1: «IIpeamer, cogepxxanue U 3aa4n Kypca»(2 yaca).
3anarue 1. 2 yaca.
1. PBIHOK ¥ Ka4€CTBO MPOAYKIIUH.
2. MapKeTHHT B Ka4€CTBO MPOYKIIHH.
3. Coneprxkanue JUCHHUILIMHBI U €€ MECTO B CUCTEME MTOATOTOBKE KaJIPOB.
4. MeToa00TUsl U3y4CeHUS TUCLHUIIIAHBI.
Jlureparypa:
1. KapumoB U.A. «Y306ekucran Ha nopore XXI Beka», VY30ekuctan
1997.
2.3akonpl PecmmyOnmuku  Y306exkuctan «O crammaptuzamun», «O
ceptudukarumny - .: HoBbie 3akonbl Y30ekuctanaNel0 . 3a. «Agomary, 19963ros.
3. AprteikoB A.A. , IOnpgamesa II.M. DOkoHomuka kaudecTBa.-T.:
UznareansctBo JIut. ®onga Coro3a nucareieir Y3oekucrana , 2004.

Tema 2: «KavectBo mpoaykuuu u 3(Q(eKTHUBHOCTbL MNPOU3BOACTBAN(6
4acoB).

3ansaTue 1. 2 uaca.

1. TpeGoBaHUs pEIHOYHBIX OTHOIIEHUH K MOBBIIICHUIO Ka4€CTBA MPOIYKIUU.

2. O0beKTUBHAsT HEOOXOAMMOCTh M TNPEANOCHUIKM TOBBIINIEHUS KayecTBa
MPOAYKIHMHU B COBPEMEHHBIX YCIIOBUSIX.

3. KauecTBO npoaykiuu(yciyr) ¥ €ro poJib B yJIy4IIEHUU KaueCTBA XKU3HHU.

3ansaTue 2. 2 yaca.

1. MHOroacneKTHOCTh KaTerOpUH KauyecTBa.

2. XapakTepruCTUKA PA3JINYHBIX [TOKA3aTeNEeN KauyeCcTBa MPOAYKIIUH.

3. MeToibl U3BMEPEHUsT KaueCTBEHHBIX XapaKTEPUCTUK MPOAYKIUU(YCIYT).
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3ansarTue 3. 2 uaca.

1. BzaumocBsi3b KauecTBa W ciaraeMblX 3(PGEKTUBHOCTU MPOMBIIUIEHHOTO
MIPOU3BO/ICTBA.

2. Y4€r 3aTpaT Ha Ka4eCTBO MPOLYKIIHH.

3. MeTtonuka TpOBEACHUS aHalW3a BIUSHUS KayecTBa MPOAYKIMU Ha
3(GeKTUBHOCTh TPOU3BOJACTBA(COKpAIICHNE H3ACPKEK IPOU3BOJICTBA, CHIKCHHE
TPYAOEMKOCTH, MOBBIIIICHUE TPUOBLIN ).

Jlureparypa:

1. 3akon Pecniybnuku Y36ekuctan «O ctangaptuzanum», 1993 r.

2. 3axoH Pecnyonuku Y36ekuctan «O ceptuduxanun», 1993 r.

3. IleperynoB JI.B., CaummoB P.P. m gp. VYmpaBieHue KadyecTBOM H
KOHKYPEHTOCTIOCOOHOCTHIO mpoaykuuu. — T.: Momnus, 2001.

Tema 3: «YmnpaBjieHue Ka4eCTBOM MNPOAYKIUHM: OTEYEeCTBEHHBIH W
3apy0esKHbIN onbIT»(6 YacoB).
3ansarTue 1. 2 uaca.
1. KauecTBO Kak OOBEKT yIPABICHHUS.
2. Jtanbl pa3BUTUA CHUCTEMbl YIOPaBIEHUS KAueCTBOM MPOJIYKIMU B
V30ekucrane.
3. DNeMEeHTbl CHUCTEMbl YMOpPABJICHUS KAYeCTBOM MPOAYKIMHM U  HUX
XapaKTEPUCTHKA.
3ansaTue 2. 2 yaca.
1. 3apyOexHbIi ONBIT YIPABICHUS KAU€CTBOM MPOAYKIIUH.
2. Cucrema ynpasieHusi kauecTBoM Ha pupmax CIIIA.
3. Cucrema ynpasieHus KauecTBOM B Anonun, 3anagHou Espore.
3ansarTue 3. 2 uaca.
l. AHanu3 KOHLENIMU BCeOOIIero ympaBieHuss KadectBoMm. Cucrema
o0OecrnieueHus KOHKYPEHTOCTIOCOOHOCTH.
2. IHCTpyMEHTHI MOBBIIICHUS KaueCTBA MPOTYKIIUH.
3. dakTopsl, 00ECIEeUnBAIOIINE BBICOKOE KAdeCTBO B CHCTEME YMPABJICHUS
Ka4ueCTBOM.
Jlureparypa:
1. Huxutun B. A. Ynpasnenue kadectBoM Ha 6a3e cranmaptoB UCO 9000. —
CII6: ITutep, 2002.
2. HoBuukuit H. U. YnpaBneHue kauecTBOM MNPOAYKIMU: ydeOHOE mocolOue
s cryaentoB BY30B. — M.: HoBoe 3nanue, 2001.
3. AprteikoB A.A. , HOnpamesa III.M. 3Oxonomuka kauectBa.-T.:
UznareansctBo JInut. ®onga Coro3a nucareieil Y3oekucrana , 2004.

Tema 4: «Opranu3aniuOHHO-NIPABOBbIE OCHOBBI CTAHAAPTH3AIMUN»(6
4acoB).
3anarue 1. 2 vaca.
1. CymHOCTh OHATHUM «CTAHAAPT» U «CTAHIAPTU3ALIHASY.
2. 3akoH PY «O crangapTuszanumn» 1 €ro CoAepKaHue.
3. Ponb cTanmapTusanuy U YHU(UKAIMU B MOBBIIIICHUH KauyeCTBA MPOYKITHH.

142



3ansaTue 2. 2 yaca.

1 Henu u 3aga4u CTaHAapPTU3ALIMH.

2.DYyHKIIUU TOCYIAPCTBEHHBIX OPraHOB MO CTaHAAPTU3ALIUH.

3. Opranuzarus padboT Mo cTaHIapTU3ALIHH.

3ansaTue 2. 2 yaca.

1.Opranbl u 00bEKTHI TOCYAAPCTBEHHOT'O HA/130PA.

2..HopmatuBHbIe JTOKYMEHTBI Kak CpencTBa CTaHAapTU3ALUH.
3..OunancupoBaHue pabOT MO TOCYNAPCTBEHHOM CTaHAApTU3ALMU W HAA30pYy,
CTUMYJIMPOBAHUE IPUMEHEHUS CTaHIapTOB.

4. MeToauka onpeaeeHus SKOHOMUUECKO 3(h(PEeKTUBHOCTH CTaHIAPTU3ALINY.

Jlureparypa:

1. 3akon PecniyOnuku Y306ekucrtan «O cranmaptuzauum», 1993 r.

2.ApteikoB A.A. , IOnnamesa [II.M. DOxonomuka kauectBa.-T.: 3naTenbcTBO
JInt. ®onga Coro3a nucareieil Y3oekucrana , 2004.

3.1Ieperynos JI. B., CampmoB P. P. m np. VYnpaBienue KayecTBOM H
KOHKYPEHTOCTIOCOOHOCThIO mpoaykuuu. — T.: Momnus, 2001.

Tema 5: «MexkayHapoaHas craHgapTuzauus»(6 yacos).

3ansaTue 1. 2 uaca.
1.Ponb u 3HaYeHNE HAIMOHAIBHBIX CTAHIAPTOB.
2.IlpumeHeHre  MEXIYHApOJHBIX  CTaHAAPTOB  —  OOBEKTHUBHAs
HEOOXOJUMOCTh B Pa3BUTHM MEXKAYHAPOJHONW TOPTrOBIM U MEXKIYHAPOJHOIO
COTPYIHUYECTBA.
3.MexayHapoAaHble OpraHh3alud [0 CTaHJApTHU3alHMM, JTanbl UX
BO3HHUKHOBEHUSA U Pa3BUTHA.
3ausTue 2. 2 yaca.
1.Ienu u 3aga4um MeXIYHApOIHOU (eaepanny HAIIMOHATBHBIX aCCOIMAITUN
no cragaapruzanuu UCO.
2.IIpasa UCO, opranst UCO u ux QyHKIUH.
3. Komuter CoBera MCO mno ouenke coorBerctBusi (KACKO) u ero
3a7a4u.
4.3anaun xomuretra coBeta MCO mo 3ammte MHTEPECOB MOTpeOUTENeH
(KOITOJIKO).
3ansaTue 3. 2 uaca.
1.Opranuzanus paboT no craHpaptuzanuu B pamkax ConapyxecTBa
HesaBucumbix ['ocynapcts.
2. Mexnaynaponunbie cranaaptel UCO cepum 9000 Ha cuctembl kauecTsa,
UX COAECPKAHHUE.
3.Cranjmaptuzaiusi B 3apyOe€KHBIX CTpaHax (OMBIT aMEPUKAHCKOTO,
OpuTaHCKOTO, PPaHIy3CKOTO, HEMEIIKOTO, STTOHCKOTO HHCTUTYTOB CTaHAAPTOB)
Jlureparypa:
1.ApteikoB A.A. , IOnnamesa III.M. DkoHomuka kadecta.-T.: M3narenscTBo
JInt. ®onga Coro3a nucareieil Y3oekucrana , 2004
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2. Ileperymo JI. B., CaumoB P. P. m gp. YmpaBineHune KayecTBOM H
KOHKYPEHTOCTIOCOOHOCTHIO poaykuuu. — T.: Momnus, 2001.
3.www.gost.ru

Tema 6: «Opranu3allMOHHO-NMPABOBbIE OCHOBBI METPOJIOruu»(6 4acoB).
3ansaTue 1. 2 uaca.

1.Ilenu m 3ana4M METPOJIOTHUH.
2.Busibl METPOJIOTUH U UX XapaKTEPUCTHUKA.
3.3aK0HO/IaTENBLCTBO B 00JIACTU METPOJIOTUH.
3ansaTue 2. 2 uaca.
1. Meronsl uamepennii B coorserctBuu ¢ ['OCT 1626370.
2.'ocynapCcTBEHHOE yIIPaBJICHUE JEATEIBHOCTBIO IO METPOJIOTHH, €r0
(hyHKITUH.
3.T'ocynapcTBeHHas METPOJIOTUYECKas Cyk0a.
4. MeTponoruueckue ciayk0bl FOpUIMUECKUX JIUIl UX TTpaBa U 00A3aHHOCTH.
3ansarTue 3. 2 uaca.
1.Poib OpraHoB TEXHUYECKOTO KOHTPOJISI B 0OECIEYeHUU KadyecTBa
MPOAYKIIMHU HA TIPEANPUSITHUH.
2.MeToabl U CpeACTBA TEXHUYECKOTO KOHTPOJISI KAYECTBA MPOAYKIIUH.
3.MexayHapoaHble OpraHU3AINKU 0 METPOJIOTHH, UX 3a7a4H U (YHKIIUH.
Jlureparypa:
1. Huxkutun, 2002. «YnpaBineHue kauyecTBoM Ha 6a3e crannaproB MCO
9000/2000.
2.vumkun, Urops @enopoBrud. OCHOBBI METPOJIOTUH, CTAHAAPTU3ALNN U
KOHTpPOJIS KauecTBa: ¥Y4el. mocoOue i cpell. crell. yued. 3aBe/leHui st
cnenuansHocTer : 0310, 0569, 0712 / . @. lIumkwun. - M.: U3pateascTBO
crtanaaptoB, 1988. - 319 c.: un.; 22 cMm. - bubauorp.: c. 312-313 (33 HazB.).

3. www.klubok.net

Tema 7: «Cucmema odecneuenusn eouncmea uzmepenuinn (4 vaca).
3ansarue 1. 2 yaca.
1.CymHOCTh NOHATHUS «EAUHCTBO U3MEPEHUI.
2.Mexnaynapoanas cucrema equnuil (C1) u ee copepkanue
3.0cHOBHBIE 3JIEMEHTBI obecrieueHus €JIMHCTBA W3MEPEHUI
roCyJapCTBEHHBIN 3TaNIOH, paboure 3TaJOHBI.
3ansrue 2. 2 yaca.
1.OcHOBHBIE  BJIEMEHTHI obecrieueHUss  €IMHCTBA  M3MEPEHHIA:
roCyJapCTBEHHBIN 3TaNIOH, paboure STaJOHBI.
2. IlpuHuunbl BbIOOpA CPEACTB HU3MEPEHUN: SKOHOMHUUYECKUU MOAXOJ;
BEPOATHOCTHBIN MOJAXOMA; AUPEKTUBHBIN MOIXO.
3.MccrnenoBaHue BIUSHUSL TOTPEIIHOCTH HU3MEPEHUHM Ha  TEXHUKO-
AKOHOMUYECKHUE MTOKA3aTeIu MPOU3BOJICTBA.
Jlureparypa:
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1.hcaeB, Jlee KoHcTanTHHOBHY. MeTposiorusi W CTaHAApTU3aLMUS B
ceprudukanuu: Yued. nocodbue nnsi By3oB / Ilox obmr. pen.J.LK. HcaeBa. - M.:
MN3parenscTBO cTtangaptoB, 1996. - 169c. - ISBN 5-7050-0449-4.

2.vmkun, Urops @enopoBrud. OCHOBBI METPOJIOTUH, CTAHAAPTU3ALNN U
KOHTpPOJIS KauecTBa: ¥Y4eb. mocoOue i cpell. cnell. yued. 3aBe/leHui s
cnenuanbHocTe : 0310, 0569, 0712 / U. ®©. Humkud. - M.: U3naTenscTBO
crtanaaptoB, 1988. - 319 c.: un.; 22 cMm. - bubauorp.: c. 312-313 (33 HazB.).

3. www.klubok.net

Tema 8: «OpraHu3alMOHHO-IIPABOBbIE  OCHOBBI  cepTUUKALMH
npoayxkuum»(4 yaca).

3ansaTue 1. 2 uaca.

1. 3akon PY «O ceptudukanumn» u ero cojiepxraHue

2. lenu u 3aauu cepTUDUKALINH.

3. dyHKkuMU rocynapcTBeHHbIX opraHoB PecnyOmuku VY30ekucrtan 1o
cepTudUKaIUU.

3ansaTue 2. 2 yaca.

1.YcnoBus npoBeneHus: 00s13aTeIbHON U IOOPOBOJIBHOM cepTUUKAIIIY.

2.OyHKIIMU TOCYIJApPCTBEHHBIX oOpraHoB PecnyOnuku VY30ekuctaH 1o
cepTudUKaIUU.

3.OCHOBHBIE KPUTEPUU TPUMEHEHUS 3HAKa COOTBETCTBHSI.

Jlureparypa:

1. 3akon PecnyOnuku Y30ekuctan «O cepTudUKaUU NPOAYKIUU U YCIYI»
1993 r.

2. PJ1 Y3 51-025-94 HCC V3. CepTudukarus cucteMm KauecTBa

3.PI VY3 51-044-96 HCC V3. l'ocymapCTBEHHBI KOHTPOJb W HAA30p 3a
cOOJII0ICHUEM MPABUIT 00513aTENbHON cepTUDUKAIUU.

4.®omuH ILI1 «KBanmumetpus. YnpaBnenue kauectBoM. CepTudukanus». ,

2000.

Tema 9: «Opranm3zanusa cepTH(PUKAIMUA CHCTEM Ka4decTBa U
Npou3sBoACTB»(4 yaca).

3ansarue 1. 2 yaca.

1.  VHCHOEeKIMOHHBIA KOHTPOJIb M €ro pojb B TOBBIIIEHUU KadyecTBa
MPOBEJICHUS CEePTUPUKAIIMU TOBAPOB.

2. UndopmanmonHoe obecreyeHue cepTuuranuu IpoyKIuH.

3.McnbiTanusi NpoAyKIMU — Kak 0a3a cepTUdUKAMM W OIEHKM KauyecTBa
TOBapa.

3ansarue 2. 2 yaca.

l.AHaIM3 COCTOSIHMA TMPOM3BOACTBA W  IPOU3BOJACTBEHHOTO IMpOIEcca
MPEANPUITHUS, BHITYCKAIONIETO MPOYKIIHIO.

2.AHanu3 ToOJIy4yaeMbIX  pe3yldbTaToB U  OQOpMIIEHHE cepTUdukara
COOTBETCTBHSI.
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3.MexayHapoaHbIA OMBIT CepTU(DUKAIII TOBAPOB.

Jlureparypa:

1.3akon Pecnyonuku VY36ekucran «O cepTuduKalud MPOAYKIUU U
ycayr»,1993r.

2. AutoHoB I'.A.. OCHOBBI cCTaHHapTHU3alUU W YIPABICHHE KA4€CTBOM
MPOAYKIMU: YUeOHUK JJIsl CTYJAEHTOB 3KOH. By30B : B 3 u. Y. 1 / C.-IletepOypr. yH-T
9KOH. U (puHaHcoB. - CII6.: U3n-Bo CIIOYD®, 2003. - 145c. - ISBN 5-7310-0422-6.

3. www.certifications.ru

Tema 10: «I'ocyrapcTBeHHasi 3a11MTa NIPaB nMoTpeduTeein»(4 yaca)
3ansaTue 1. 2 yaca.
1. 3akon PY «O 3amure npas nmoTpeOUTENEH » B €ro Co/iepKaHue.
2. I'ocynapcTBeHHBIE OpraHbl 3alIUTHI TPaB MOTPEOUTENEH.
3. IlpaBa norpedureneit u uHbopmalus 00 U3rOTOBUTENAX, TOBAPaX.
4. O0s13aHHOCTH U3rOTOBUTENS U MPOAABIIA TOBAPOB (padboT, yciyr).
3ansaTue 1. 2 uaca.
1.O6ecnieyenue 3amuThl MpaB MOTpeOUTENEd TOCYJapCTBEHHBIMU OpraHaMU
BJIACTHU.
2.0TBETCTBEHHOCTH 32 HAPYLICHUS 3aKOHOAATEIBCTBA O 3AIIUTE MTPaB
MOTpeOUTENECH.
3.Ponb 00111€CTBEHHBIX OPraHU3aIlMil MO 3allUTe MPaB MOTPEOUTENEH.
Jlureparypa:
1. 3akon PecniyOnuku Y36ekuctan «O 3amuTe npaB moTpeouTenciiy.
2. 3akoH PecnyOmuku Y30ekuctan «O kadecTBe M O€30MACHOCTH MUILEBOM
MPOTYKITUI».
3.3akon PecnyOnuku VY306ekuctan «O TOBapHBIX 3HaKaX M 3HaKax
00CITyKUBaHUS».

TEMBbI JIS1 CAMOOBPA3OBAHUSA
1. Uctopuueckue acneKkTbhl BO3HMKHOBEHHS HEOOXOJIMMOCTU B YHPABICHUU
Ka4eCTBOM.
2. Knaccudukamusi cucteMm ymnpapiieHUs KauecTBOM. CerofHsIIHUE MPOOIeMBI

Pa3BUTHUS SKOHOMUKH Yepe3 MPU3MY KaueCTBaA.

3. IlonsiTne O KadecTBE NPOAYKIMU. AKTYallbHOCTb MPOOJIEeMbl KadecTBa.
@DakTOphl, OMNpEACNSAIONINEe KAayeCcTBO MPOAYKIMU (HA TpuUMepe U3AeIuid
MairHocTpoeHust). Cxema (popMupoBaHuUsl KaUeCTBA.

4. KauecTBO NMpOAYKIMHU KAK KOHOMHUYECKAs KaTeropus. ACHEKThl KayeCTBa.
CBsA3p KayecTBa M HKOHOMHYECKHX pE3YJIbTATOB IPOU3BOJACTBA MPOAYKIIMHU.
OnTrMalbHBIA YPOBEHD Ka4ECTBA.

5. KauectBOo mpoaykumu U cragaaptuzauus. Ponp cranpaptuzandu B
o0ecIreyeHnn KayecTBa.

6. Kommnekcnasi ctangapTusanus. Y HuuKanus MaliuHbl 1 000pyA0BaHUs Kak
CPEICTBO JKOHOMHUHU oOOmiecTBeHHoro Ttpyaa. [lokazatenu kadecTBa MPOAYKIIHUU
(Mamun).
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7. TexHuuueckue TMOKa3aTeNu: OSKCIUTyaTallMOHHbIE W MPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE.

8. DKOHOMHUYECKHE TOKa3aTeNu:. KamuTaJIOBIIOKEHHE, CTOMMOCThL, IICHA.
Crnenuduueckue nokasareiu: 3proHOMUYECKHE, TPeOOBAHUS TEXHUUECKOU ICTETUKH,
MMaTEeHTHO-IIPABOBBIE.

9. OnpenennieHne BEIWYMHBI TOKA3aTeNEd KadecTBa. METOIbl OINpeneieHus
BEJIMYUHBI: MHCTPYMEHTAJIbHBIE, pacueTHO-aHATUTUYECKHUE, OTIBITHBIE,
nabopaTopHbIe, OPraHOMETPUUECKUE, COLIMANIbHBIC, Oa/IbHBIE, SKCIIEPTHHIE.

10. ITopsimox oueHKH KadecTBa MalluH. biok-cxema mopsiaika ACHUCTBUN MU
OLIEHKE KadecTBa MamuHbl. (Clydan OLIEHKM YPOBHS KauecTBa MPOAYKIUU U
MPUMEHSIEMOCTh TOKa3arelie kadectBa. BpiOop aHamora mnpoaykiuu. MeTojsl
ONpPEAEIIEHUs YPOBHS KaueCTBa MAIlIVH.

11. IndbpepeHimpoBaHHBIA W KOMIUIEKCHBIA MeToAbl. (OOO0OIIEHHBI U
MHTETPAJIBHBIN KOMIUIEKCHBIE TMOKa3aTenn. HWHAeKCcHble mnokaszaread. MeTonabl
OTHECEHUS MPOAYKIIMU K KaTETOPUSIM KayecTBa.

12. Bunsl kareropuid. Kputepum  TEXHHUYECKOTO YPOBHSA MPOAYKLIHH.
Kpurepuii  sxoHomMuueckoi spdextuBnoctu. Kpurepuii cocTosiHus HOPMATUBHO-
TEXHUYECKOW TOKYMEHTAIUH.

13. IInanupoBanue kaudectBa. [[1aHbl KOHCTPYKTOPCKUX, TEXHOJOTHYECKHUX H
MPOU3BOJICTBEHHBIX mojpa3neneHuil. llenooOpa3oBanue ¢ y4eToM KauyecTBa
npoaykuuu. OmnpeieieHue ONTOBBIX LIEH.

14. I'pynnbl  1ieHOOOpa3oBaHus. XapakTepucTHKd rpynn. JlumutHele u
CTyIICHYaThle LEHbl. METOABl YKPYNMHEHHOI'O pacyeTa LEHbl MPOAYKIUU: METOJ
PErpecCUBHOIO aHaliu3a, arperaTHhIM, OAJIbHBIM, MO OOINel Macce MaIHHBI, IO
COOTHOIIEHUIO MEXKY OTJICIbHBIMU BUAAMH U3JIEPIKEK.

15. CrumynupoBaHue IepCcoHala. ITokazarenu CTUMYJIUPOBAHMUS.
CTuMynupoBaHHE BBITYCKA MPOIYKIMU BBICHIEN KATETOPUHU.

16. 3anaun ceptudukanuu OpOIYKIUH U CUCTEMBbI Mpou3BoAcTBa. [loaroroska
K TpOBEACHUI0 cepTUdUKAMU U  aTrectauud. MeToasl  cepTUdUKaIUu.
Ceprudukaius Ha MEXIyHAPOIHbIA YPOBEHb CTAHIAPTOB KaueCTBa

17. Cnaraembpie  3kOHOMHYECKOro 3(d@ekra OT TOBBIIIEHUS KadyecTBa.
[loBbIllIEHNE CTENEHU YAOBJIETBOPEHUSI OOIIECTBEHHOW MOTPEOHOCTH, YIy4IlEHUE
WCIIOJIb30BAHUSL  NPOU3BOJICTBEHHBIX  MOIIHOCTEH, CHHI)KEHHUE  OAKCIUTyaTaluu
W3AEPKKH, COKPAILLIEHUE TPOCTOEB OT OTKA30B, CHIX)KEHNE MOPAJIBHOTO U3HOCA.

18. HapoagHo-xo3siiictBeHHass U Xo3pacueTHass 3((PEKTUBHOCTh MOBBIIICHUS
KadecTBa. Pacuer BeIMYMHBI HApOJHO-XO3SUCTBEHHOTO 3(dekTa y nmorpedurens u
M3TOTOBUTES.

19. Ananu3 crtaguil cO3/aHUsl W HKCIUTyaTallMd MOPOJIYKIHUH, KaK OOBEKTOB
KadectBa. Mojenb (PyHKUIMNA 1O ymnpaBieHUIO KadecTBOM. OmepaTHBHBIN paspes.
[lepenoBeie OTEUECTBEHHBIE CHCTEMBI YyIpaBiieHus KaudectBoM (CapartoBckas,
MockoBckast, JIbBoBckasi u ap.). CKBO3HOE yNpaBiIeHUE KAau€CTBOM
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20. ToranmpHasg cuCTeMa YIpaBICHUS KadyecTBOM (Ha OCHOBE SMOHCKOro
omnbITa). PernonanbHble acClIEKThl JOCTHKEHUS KaueCTBa.

BAPUAHTDI
1. Henpb u 3a1a4n U3y4EHUS JUCHUIUIMHBI « DKOHOMHUKA Ka4€CTBAY.
KntoueBpie cnoBa: Teopus, MNpaKTUKa, TOCYIAPCTBEHHAs MOJHMTUKA KAadeCcTBa,
KOHKYPEHTOCIIOCOOHOCTh TOBapa Ha PhIHKE, METOJIMKA U METOI0JIOTUSI.
2. Iloka3aTenu KkayecTBa MPOAYKLIHH.
KnroueBpie  cioBa:  TEXHUYECKHE, OPrOHOMHUYECKHE,  MOJUTHUKO-IIPABOBBIC,
SKOHOMUYECKHUE, AHTPOIOMETPUUECKHUE, ICTETUUECKUE.
3. XapakTepuCTUKA 3CTETUYECKUX CBOMCTB MPOMYKIIHH.
KitoueBbie cioBa: hopma, 1IBET, yIIaKOBKA, TU3alH.
4. 3atpatbl, CBA3aHHbIE C omnpejaesieHueM 3(PPEKTUBHOCTU CUCTEMbl KauecTBa Y
M3TOTOBUTETS.
KitoueBbie cioBa: HEYJIOBIECTBOPUTEIbHBIA COBIT, KOHCTPYKTHUBHBIE HEIOCTATKH,
MEepPEICIIKN, YMEHbIIEHUE TPOU3BOACTBA, PEMOHT B YCIIOBHUSX IKCIIITyaTallUH.
5. CymHOCTh METOJOJIOTHH U3YUYCHUS Kypca « DKOHOMHKA Ka4yeCTBaY.
KnroueBsie cnoBa: METO, METOJIUKA, SKCTPAIOISALHNS, CHCTEMHOCTbD.
6. Buner puckoB 'y mnoTpebuTened M MOpOU3BOAMUTENEH, CBA3aHHBIE C
HEYJOBJIETBOPUTEIBHBIM KA4ECTBOM.
KitoueBbie ciioBa: 370poBbe, 0€30MaCHOCTb, HEYAOBJIETBOPEHHOCTH MPOJIYKIIHEH,
peknamManuss M TMOTepsl JOBEPHUS, ABTOPUTET M pPENyTalMs, HCKH, HOPUAUYECKas
OTBETCTBEHHOCTh, (PMHAHCOBBIE PUCKHU.
7. KOHKYpeHTOCIIOCOOHOCTH MPOIYKIIMHU U €€ COCTABIIAIONIHE.
KnroueBpie c1oBa: MapKeTUHIOBasi, KOMMEpUYECKast, SKOHOMHYECKAS.
8. DyHKIMU C1yKObI KauecTBa.
KitoueBble cioBa: mjiaHupoBaHue, HHGopMalus, odecredeHue KauyecTBa, KOHTPOIb,
CTUMYJINPOBAHUE.
9. KauecTBO Kak 3KOHOMHYECKAsT KATErOPHUSL.
KitoueBble cnoBa: CTOUMOCTb, NOTPEOUTENIbCKAsi CTOUMOCTh, PBIHOK, CIIPOC,
MPEJIOKEHNE, IPEAEIIbHAS TOJIE3HOCTD.
10.B3anmocCBs3b Kypca ¢ IpyruMU TUCUUTUIMHAMM.
KnroueBple Cn0Ba: 3KOHOMHMKA NPOMBINUIEHHOCTH, 3KOHOMHMKA HNPEAIPUATHSA,
yIIpaBJICHUE MIEPCOHAIIOM, OpPraHU3alus NPOU3BOJICTBA, CTATUCTHKA.
11.BHyTpeHHUE KpUTEPUHN KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KitoueBble cnoBa: HaAEKHOCTh, SPrOHOMHYHOCTb, 3CTE€TUYHOCTh, YHU(DUKALIHNS,
TPaHCIIOPTa0EIbHOCTh, 0€30MACHOCTh, SKOJIOTHYHOCTb.
12.OtnnuurenbHble 0co0eHHOCTH cucteM kadecTa o MCO 9000.
KiroueBble cioBa: ydeT TpeOOBaHUN MOTPEOUTENS, KOHTPOJb MOCTABIINKA, CKBO3ZHOM
KOHTPOJIb Ka4€CTBA, YYET U aHAJIU3 KaUeCTBa, YTUIN3ALUs TPOLYKIIHH.
13.00bekTrBHasE HEOOXOAMMOCTh M MPEIANOCHUIKA TOBBIIICHUS KayecTBa
MPOAYKIHMHU B COBPEMEHHBIX YCIIOBUSX.
KitoueBbie cnoBa: HTII, pbiHOK, TpOU3BOAUTEN, MOTPEOUTENh, YPOBEHb >KU3HU
HACEJICHUs, CTPYKTypHAas IEPECTPOKa IKOHOMUKH, MEKTYHAPOIHASI UHTETPALIUSL.
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14.3arpathl, yuyuTbiBaeMble y moTpeOutens npu ompeaesieHuu 3¢G(HEeKTUBHOCTH
CHCTEMBI Ka4€CTBA.
KitoueBbie cioBa: CTOMMOCTh MPUOOPETEHUs, O€30MaCHOCTh, JKCIUTyaTallMOHHBIC
3aTpaThl.
15.BHelHne KpUTEPUN KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KitoueBbie cioBa: TOProBbIid 3HAK, CEPBUCHOE OOCTYKUBAHUE, CIIOCO0 MPOABUKEHUS
MPOAYKIINH, YCIOBUSI KOHTPOJISI, PHIHKU COBITA.
16.CructemMHBIN NOAXOA K YIPABICHUIO KAYECTBOM B IIOCTCOBETCKUI NIEPUO.
Kmrouesrie cioBa: cuctema bBUIIL, CbT, KAHAPCIIW, HOPM, KCYKII, KCII3II.
17.MeTtopl U3MEpEeHUsI KAYeCTBa MPOAYKIIHH.
KnroueBpie  cnoBa: UCHBITAHUS, DJKCOEPTHAs OLEHKA, OPraHOJICNTUYECKUU,
COLMAJIbHBIN, aHATMTUYECKUH, PACYETHO-TEXHUYECKUI.
18.OcHOBHBIE HAMIPABIICHUS U 1IN OpraHU3alluy B 00JaCTH KauecTBa.
KitoueBbie ciioBa: IMJIaHUPOBAHUE KayecTBa, OOECIEUEHHE KAauyecTBa, YJIYUIlICHHE
Ka4yecTBa.
19.CymHOCTh TEpMHUHA «OPTraHU3AUS KOHTPOJISI KAUECTBAY.
KnroueBbie cioBa: TEXHUYECKUE MEPOMNPHUSTHS, OPraHU3ALHOHHBIE MEPOIPHUSITHUS,
HOPMAaTHUBHBIE IOKYMEHTBI, TEXHUYECKUE YCIIOBHS.
20.0mnsIT ynipaBneHnus kauectsoMm B CIIIA.
KitoueBblie ciioBa: co3HaHWE, KOPIMOPATUBHAS KYyJIbTypa, TpeOOBaHUS MOTpeOUTENs,
oOllleHalIMOHANIbHASl TPOTpaMMa, CTATUCTUYECKUI KOHTPOJIb.
21.XapakTepucTriKa SKOHOMHUUECKUX MOKa3aTeNael KauecTBa MPoayKIuu (yCiIyr).
KinroueBpie cnoBa: MaTEpUAIOEMKOCTh, U3IEPKKH, KAITUTATIOEMKOCTbD, TPYJOEMKOCTb,
MPOU3BOAUTEIBHOCTD TPYAQ.
22.@akTophl, OMNPENENAIONIME JIOCTUKEHHUE HKOHOMHUYECKoro »sddekra oT
MOBBIIICHUS KAUeCTBA Y OTPEOUTEIISI U U3TOTOBUTEIS.
KitoueBble  cioBa: MOPUTOJHOCTH TOBapa, YAOBJIETBOPEHUE MOTPEOHOCTEH,
pPEHTa0EIBbHOCTh, KOHTPOIUpPYEMasi A0JIS PhIHKA.
23.Metoabl Ki1accupuUKaluy 3aTpaT Ha KauecTBO.
KitoueBble cioBa: npoduiiakTuka, olleHuBaHUE, Ae(EeKThl, CTOUMOCTH COOTBETCTBHS,
MaTepUaIbHbIC 3aTPAThl, HEMATEPUAIIbHBIEC 3aTPATHIL.
24.Ponb u 3Hauenue BHeapenus cucrem bUIT u CBT.
KnroueBpie cioBa: cpaya NOPOAYKIMM C MEPBOrO MPEIBSIBICHUS, CHUCTEMA
oesnedexkTHOro Tpyda, dSPGEKTUBHOE UCIOJIb30BAHHE PECypCOB, HaydHas
OpraHu3anus TpyAa, HaIe>KHOCTh U3IECITUU.
25.3Hadenue npoOIeMbl KauecTBa U €€ MHOTOTPAHHOCTb.
KiroueBble coBa: KauecTBO U PHIHOK, KauecTBO U 3(P(EKTUBHOCTh MCIOJIb30BAHUS
pPECYpCOB, KauyeCTBO M MNOTPEOHOCTH, KA4eCTBO M MPOU3BOJUTEIBHOCTH TPYIa,
MOJIUTUYECKUAM, COLMAIBHBIA, HSKOHOMHWYECKHM, OpPraHu3allMOHHBIA  aCHEKThI
Ka4yecTBa.
26.MeToanka pacuera SKOHOMUYECKON 3(PPEKTUBHOCTH OT MOBBIIICHUS KaueCcTBa
MPOAYKIIHH.
KitoueBble cimoBa: 3aTpaThl y U3rOTOBUTEIIS, 3aTPaThl y MOTPEOUTEINS], MPOAAKHASL
11eHa, 3 PEeKT TPOU3BOACTBA U IKCILTYaTaIHHU.
27.CTpyKTypa OoTAeNa TEXHUYECKOrO KOHTPOJISL Ha IPEAITPUATHH.

149



KiroueBbie cnoBa: Tex. O10po, BXOJHON KOHTPOJIb, KOHTPOJIbHbBIC UCIBITAHUS, aHAJIN3
MpUYUH Opaka, peKiaMaliii, KOHTPOJIb B POU3BOJACTBEHHBIX I[€XaX.
28.1ToHsATHE KOHKYPEHILIMN U €€ COCTABIISIOIINE.
KitoueBbie ciioBa: pHIHOYHBIM MeXaHU3M, (QopMa B3aUMOJAECUCTBUS PHIHOYHBIX
CyOBEKTOB, J0JI PhIHKA U MPUOBLIH.
29.3apoxieHrEe U pa3BUTHE YIIPABJICHUS KAYE€CTBOM.
KitoueBbie ciioBa: COpTHpPOBKA, pa3z0pakoBKa MPOAYKIUU, KOHTPOJb, CTaHAAPTHI,
OILICHKA Ka4yecTBa.
30.Ilepeuenr  paboT 1O CTaHAAPTHU3AUMM W HAA30pPY, MOMJIEKAIIUX
(bUHAHCUPOBAHUIO.
KiroueBbie ciioBa: MeXAyHapoAHasi CTaHAapTU3alus, KiIacCU(PUKATOPbl TEXHHUKO-
SKOHOMUYECKON  WH(OpManuu, HAydyHO  HCCIeN0oBaTelbckue  pabOThl 1O
cranaaptu3anuu. GoHI CTaHAAPTOB.
31.0Opranbl MeXIyHApOIHOW OpraHU3aliy M0 CTAHAAPTU3ALWN U HAIIPABJICHUS
WX JEATEIbHOCTH.
KnroueBnie cnoBa: I'enepanpnas AccamOies, Coer, UnenctBo CoBera, PaGouue
Komwurersr.
32.Vctounuku puHaHCHpPOBaHUS pabOT MO CTaHIAPTU3AINH.
KitoueBble cioBa: peanu3aiusi HU3JaHHBIX CTaHIAPTOB, MEpEJaHHbIE CTaHIAPTHI,
mTpadbl, pecimyOIMKaHCKUM OFOIKET.
33.3HaueHnre  pa3BUTUS  MEXKJIYHApOJAHOTO COTPYAHUYECTBA B  00JIaCTH
MPUMEHEHUS] MEXYHAPOIHbIX CTaHAAPTOB.
KitoueBble cioBa: ri100anbHbIN phIHOK, COBMECTHBIE CPEACTBA B3aUMOICUCTBUS.
34.IIpyHIMIBI CHCTEMBI YIIPABICHUSI KAYECTBOM.
KitoueBble cioBa: «HeTIIsl KaueCTBay, >KU3HEHHbBIN UK TPOYKIIUH.
35.CocraBnsomuye OpPraHU3alMOHHO-TEXHUYECKON OCHOBBI COTPYJHHUYECTBA B
00J1acTU MEXKIYHAPOJAHOUN CTaHAAPTU3ALINH.
KitoueBbie ciioBa: omnpeneraeHue, TEPMUHBI, METOHbl, CcepTU(UKALUA, OXpaHa
OKPYXaOUIEH CpeJbl, YIIPABICHUE TPOU3BOCTBOM, YIIPABICHUE KAYECTBOM.
36.00beKTUBHAs HEOOXOIUMOCTh MPUMEHEHUSI MEXYHAPOIHBIX CTAHAAPTOB.
KinroueBsie cioBa: MEXIYHAPOAHOE COTPYAHUYECTBO, MEKTYHAPOIHAS TOPTOBIIS.
37.Ha3zoBute KpyInHenmme MeXAyHapOaHbIE OPTaHU3ALUHU 110 CTAaHAAPTU3ALINH.
Kuntouessie cnosa: MOK, MO3M, EOK, CEH, CEHJJIEK.
38.DJIeMEHTBI CHCTEMBI KaYECTBA.
KunroueBsie cnoBa: I rpynmna anemeHToB, Il rpynna snemenTos, III rpynmna smemeHToB.
39.Knaccudukanusi 371€MEHTOB CHUCTEMbl KAayeCTBa, UCIIOJIb3yeMasl MpHU BBIOOpPE
BApUAHTA CUCTEMBI.
KnroueBpie cioBa: oOpraHuM3alMOHHAasi CTPYKTypa, OILIEHKAa CHUCTEMbl KadecTBa,
opraHu3anus 00y4eHus, KOHTPOJIb IOKYMEHTAIlMU, XPAaHEHUE MPOAYKIUU.
40.2Tanbl pa3BUTHS MEXKYHAPOIHOW CTaHAAPTU3ALINY.
Kmouesnie cioBa: 1921 rox, 1926 ron, 1977 roxa, 1987 rox, 1992 rox.
41.2Tanbl IPOEKTUPOBAHKS CUCTEMBI KAUECTBA U UX XapaKTEPUCTHKA.
KitoueBbie ciioBa: 00OCHOBaHHME MPOEKTa, pacliuPpoBKa, AeTaniu3alus MPOEKTa,
OCYILIECTBIICHUE, BHYTPEHHUU KOHTPOJIb.
42.Hossie Bepcuu ctanaaptoB UCO cepun 9000.
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KnroueBpie cnoBa: cranpmapt HMCO  9000-1:94, ©Ha3zHaueHue, MNPUOPUTETHI
OpraHu3aluu, ONbIT, 3aJja4u.

43.0nbIT ynpaBiaeHUs] Ka4€CTBOM B SNOHUMN.
KitoueBble cil0Ba: COBEPIICHCTBOBAaHME MPOLECCOB IPOM3BOJCTBA MU TpyAa,
KOHTPOJIb MPOIIECCOB, NMpoUakTuKa AeHEKTOB, POJIb UCIOJIHUTEINS], YETOBEUECKUI
(bakTop, cucTema CBA3U MOTPEOUTEINSI U MOCTABIIUKA.

44.0pranbl, cyObeKT U 00BEKTHI TOCYIAPCTBEHHOTO HAJ[30pa HAJl CTaH/IapTaMH.
KinroueBble cioBa: mpoaykuus —(u3nueckue JMila, OPUANYECKUE — JIHIIA,
roCyJapCTBEHHBIN CTAHAAPT, TOCYIapPCTBEHHBIN HHCIIEKTOP.

45.OyHKIMHA MEXIYHAPOAHOM OPTaHU3ALMU 110 CTAHIAPTU3ALINH.

KnroueBbie  cnmoBa:  pa3paborka,  myOnukaiusi, oOMeH  uHdOpMaluei,
COTPYIHUYECTBO.

46.BpipaboTKa MOJMUTHKU B 00JIACTU KayeCTBa B CUCTEME BCEOOLIET0O yIpaBICHUS
KAaueCTBOM.

KnroueBpie  cioBa:  cTpaTerus  SKOHOMHYECKOM  JEATENBHOCTH,  ACTHEKTHI
aIMUHHUCTPATUBHOM, XO3SIUCTBEHHOW, YKOHOMUYECKOUN AEATEIbHOCTH.
47.CuctemMa TeXHUYECKOTO 00ecreueHus BCEOOIEro yrnpaBlIeHUs] KAYECTBOM U €€

COCTaBJIAIOIIHNE.
KitoueBbie cioBa: nmpuembl, MpOrpaMmbl 0Oy4YeHUs MepcoHana, crnenudurka CTpaHsbl,
HallMOHAJIbHAS KyJbTypa, TpajJalud, 3KOHOMHYECKOE COCTOSIHHUE CTpPaHBbI,

3aKoHOJAaTeNbHas 0asa.

48.Posb 1 3HaUYCHUE BHEAPEHUS KPYKKOB KaueCTBa.
KitoueBbie ciioBa: 10OpOBOJIBHOCTh, CAMOCTOSITEIbHOCTh, aBTOHOMHOCTD, 3alOBEIN
oOecrieueHus: KauecTBa.

49.0TAnunTeNnbHble 0COOCHHOCTH €BPOMNEHCKOro MOJX0/1a K PEUICHUI0 MpodiemM

Ka4yecTBa.

KitoueBble  cioBa:  3akoHoAaTedbHas  0Oa3a,  HAUMOHAIbBHBIE  CTaHJAPTHI,
cepTuduUKanus, peruoHaabHas UHPPACTPYKTypa K OpraHU3aluu CepTUPUKAIIIY.

50.OCHOBHBIE TPUHILIUITBI CTAHIAP TU3ALUU.
KnroueBpie ciioBa: COBpEMEHHBIE JOCTMIKEHUS HAYKHM M TEXHUKH, TOCYJapCTBEHHAS
peructpaiusi, oOecrnedeHrue  0€30MacHOCTH  NPOJAYKIMH, TEXHHYecKas U
MH(pOpMaIIIOHHAs! COBMECTUMOCT.

51.OcHOBHBIE HaNpaBJICHUsI MOBBIIICHUS! KAU€CTBA HA ATMOHCKUX MPEANPUSITUSAX,
KitoueBbie cnoBa: Hay4YHbIe pa3padOTKU, KOMIIBIOTEPU3ALIUS, YeIOBEUECKU PakTop,
CTUMYJIMPOBaHUE, TOATOTOBKA KaJIPOB.

52.06mnacth nesartenbHOCTH EBpomneiickoro poHaa ynpaBlieHUs KAYeCTBOM
KnroueBpie cnoBa: ycKOpeHHE mpolecca CO3/aHus KadecTBa, MPEUMYyLIECTBA BO
BCeOOIIE KOHKYPEHUHUH, YKpEIUIEHUE KYJIbTYpPbl €BpPOIEWCKOrO  KayecTsa,
€BpOIICUCKAS TPEMHUS 110 KAYECTBY.

53.Kareropun HOpMaTUBHBIX TOKYMEHTOB I10 CTaHIAPTU3ALUU.
KitoueBble cnoBa: MeEXAyHApOJIHBIE CTAHAAPTHI, KIACCU(MUKATOPHl TEXHHUKO-
SKOHOMUYECKOMN uHpopMaly, TEXHOJOTMYECKHE  YCIOBUS, CTaHAApThl
NpEeANPUATUS, HALIMOHAJIbHBIE CTAHAAPTHI.

54.1IpaBa rocy1apCTBEHHOTO MHCIIEKTOPA OCYILECTBISIOUIEr0 TOC. HAA30pP.

151



KitoueBbie cioBa: uHbpopmanus, JOKYMEHTbl, TEXHHUYECKHUE CPEACTBA, OOpa3Ilbl
MPOAYKIHH, 3aMPET peannu3auy NpOTyKIUH.

55.TloHsTHE U CYIIIHOCTH BCEOOIIETO YIIPABICHUS KAYECTBOM.
KnroueBpie cnoBa: KOHUEMIMSA, CHCTEMA M METOAbl YIPABICHUS KAade€CTBOM,
nH(pOpMaINK O KaYeCTBE, OLIEHKA KauecTBa.

56.3akoH PY o cTangapTuzaium u €ro cojiep>kaHue
KitoueBbie cnoBa: o0iiiee MOJIOKEHHE, TOCYJapCTBEHHAsI CUCTEMa CTaHJIapTU3ALINH,
HOPMAaTUBHbBIC JOKYMEHTBI, TOCYJIapCTBEHHBIN HAA30p, GPHUHAHCUPOBAHUE.

S7.1lonaTre cranmapTa U CTAaHAAPTU3ALNUN U OCHOBHBIE LIEJW CTAHAAPTU3AINH.
KitoueBbie cioBa: HOpMa, mpaBuia, MPOIECC, KaueCTBO, KOHKYPEHTOCIOCOOHOCTD,
3alluTa THTEPECOB NOTpeduTened, 0€30MacHOCTh, IKOHOMUS PECYPCOB.

58.OpraHnbl TOCyJapCTBEHHOM CUCTEMBI CTaHAAPTU3ALMHU U UX QYyHKIIUH
KitoueBble cioBa: opraHnu3anius, KOOpJMHalus, 00ecrieYeHue KauecTna.
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HHPUJIOKEHHUE Ne2

METOANYECKAS PASPABOTKA
110 UCIOJIb30BAHMIO NEAAr OrHYECKOM TEXHOJIO0TuH

VYyebnas qucuumuiHa: « JKOHOMHKA KauecTBa» 4-if kypc O6akanaBpuara TI'OY.

Tema 3aHATHSA - «OpzaHu3auu0HHO-npa303bte OCHOG6bl cmaudupmuwuuu»

Bpems — 4 uaca

1. Kpamkxuii eapuanm memoouyeckoii pazpadomxu.

3anamue 1. (2 uaca)
1. Ilousmue, cywynocms u 3navenue cmanoapmuzayuu. (20 mum).
2. Omanwi pazeumus cmanoapmuzayuu. (30 mun).
3. 3axon PY3 «O cmanoapmuzayuuy» u e2o cooepxcanue. (30 mun).

o 3adauu cmyoenmoeg (0oxcuoaemvle pe3yaibmanol y4eHus)

OxuaeMble pe3yiabTaThl yUeHHs (WM 3a]ja4i 00YyJaromuXcs)

Ymo 3naem u

Ymo uyecmeyem

noHumaem
Ymo oenaem (achcpexmuenvie unu
(KocHUMuUBHble Ul
(ncuxomomopnvle yenu) IMOYUOHATILHO
nosxHasamesvHvle
YeHHOCmHble yeu)
yenu
CdopmynupoBaTh [Tepeuncnuth npuHOUIBL | OCco3HAEeT BaKHOCTD
ONPEAEIICHUE CTaHIapTHU3AIUH; npooIeMbl
TTOHSATHS PackpbITh BHABI CTAHAAPTH3ALMH; | CTAHAAPTH3ALMU KAK
«CraHmapTuzanus OCHOBHOTO paKkTOpa

»;
Onpenenuts poib
CTaHJapTU3ALNU B

NMOBBIIIEHUS Ka4YeCcTBA
NPOAYKUHH U YCJIYT

MOBBIIIEHU U
KayecTBa
MPOAYKIUH "
ycuyr

IIposiBisieT HuHTEpEC U

Oxapakrepu30BaTh HCTOPUYECKHE | CTPEMJIEHHE K

PackpreiTh JTanbl PAa3BUTHA CTAHAAPTU3ALUMHU; | COTPYIHHUYECTBY B
COoACpKaHUE IIpuBecTH KOHKpPETHbIE IPUMEPHI | TPYIIIOBOH
pas3zienoB  3aKOHA | MO Pa3BUTHUIO CTAHAAPTU3AIUM B AeATeJbHOCTH NPH
PVY3 «O | IpOMBIIIIIEHHOCTH Y30eKHUCTAaHA; 00Cy:K/IeHUM BOIIPOCOB
craggaprusanuuny». | [lpeacraBuTh HArJISIAHO B BUE 10 CTAHJAPTU3ALMH;

CJIAH/I0B OCHOBHbIE pa3/ieJibl
3akona PY3 «O cranpapTuszanmum)

Jles1aeT BHIBOABI 0
HEe00X0IUMOCTH
CTAHAAPTHU3AIUU B
HeJIAX NOBBIIIEHUS
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KavyecTBa NNPOAYKIINH.

I]enu npenooasamens:

PackpeITh CYIIHOCTh CTaHAAPTU3ALMKU U €€ 3HAUYECHHE JJISl TOBBIIICHUS
KauecTBa MPOIYKIMH (yCIIyT);

OxapakTepu3oBaTh MPUHIIMIBI CTAHIAPTU3ALINH;

[lepeyncauTh BUABI CTAHIAPTU3AIUY;

PackpeITh UCTOpUUECKHUE ATAIbI PA3BUTHUS CTAHIapTU3AIUY;
[IponemoHcTpUpOBaTH MIPUMEPHI pa3BUTHUS OTEYECTBEHHOU
CTaHJapTU3ALINY;

[IpencraButh cXeMaTU4YHO coOAEpKaHUE pazaenoB 3akoHa PY3 «O
CTaHJAPTU3ALIIN;

PackpeiThb  comepxanme kaxaoro paszaena 3akoHa PY3  «O
CTaHJAPTU3ALINI.
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Texuonocuueckas Kapma

Paccmampuesaemote Heamenvnocmo Heamenvnocmo
60npocwl npenooasameis CHY0eHmOo8
1. Ilouamue, Kpatkoe BBeneHue.
CYWHOCMb u @Da3za sviz086a. CTyneHThl YUTaIoT
3HaueHue [IpenonaBarens naet ydueOHOe rmocooue
CMaHOapmu3ayuu. 3a/IaHUE CTYJIEHTaM (TeKCT JEKIHM), 10T
(20 mumn,). MPOYMUTATH C MTOMETKH TI0 METOTY
UCIIO0JIb30BaHUEM «ncept» u
Metona Uuceprt cTp. BBIMIUCHIBAIOT U3 HETO
TEKCTa JIEKUHH (CTp. ... OCHOBHBIE MOHSITHUS U
y4eOHOro nocoous u LETH.
CIeNaTh BBIIUCKY
CTaHIApPTU3AIMH, €€
LETU U 33J1a4u.
Daza ocmuicnenusn. | CTyIEHTBl COCTABISIOT
[Ipenonasarenb JaeT | KpaTkuil o030p uenen
3a/1aHue CTaHJapTU3ALIUU
pactipenenutbes no 3-4 |  (moOaBisis cBOU
YEeJIOBEK M B COCTaBE | BO3MOXKHBIC BAPUAHTHI)
MaJlbIX TPyMHI COCTaBUTH | **.
KaTeropuaibHbIH 0030p | 3arem JIuJepbl MaIbIX
Ha OCHOBE  BBIIMCKHU | TPYIH NPE3CHTYIOT
OCHOBHBIX 1uenel |  CBOM BapUAHTHI
CTaHJapTU3ALINH, KJIacCu(UKAIUU LETEeH.
COCTaBUTH CryneHTsl B COCTaBe
MpeJCTaBIICHHUE O | MAaJIbIX TPy TOTOBSIT
CYIIHOCTH OTBET Ha ATOT BOIMPOC U
CTaHJApTU3alMU U €€ | TMPE3EHTYIOT €ro.
2. Omanvl  pazeumus MpeIHA3HAYCHUH.
CMaHoapmu3ayuu. CryneHTsl 00CyKaatoT
(30 mun). Daza  pazmvlwnenua. | 3aJJaHHBIN BOIIPOC B
[IpenonaBarens 3amaer | mapax.
Bonpoc: Kakune Bupsl
CTaHJapTU3AUU
U3BECTHBI  CTYJICHTaM,

KOTOpBIC IIPUMEHSIOTCS
B Y30ekucrane?

Daza évl3064.
[IpenogaBarens CTaBUT
BOIIPOC Ji1 OOCYXKIEHUS
B MMapax: YTO BBl 3HACTE

CTyaeHTBl CXeMaTHYHO
n300paxaror
0COOEHHOCTH K100
JTamna pa3BUTHUS
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3. 3axon PY3 «O
CManoapmu3ayuu»

u e2o coodepoicanue.
(30 mumn).

00 HUCTOPUH
BO3HHUKHOBEHUS u
pa3BUTUS
CTaHJAPTHU3AIUN?

OnpammBaer 2-3 napsl U
JIeJIaeT 3aKI0YEHHE.

Da3za ocmwicienusn.
[IpenonaBarenb nepexoauT
K UTeHHIO (hparMeHTa
jeknuu - 10 MuH.
[IpenongaBarens CTaBUT
MaJIbIM rpynmnam
pa3Iuyaromuecs — 3aJavu:
OOBSICHUTh HCTOPHUUYECKYIO
u AKOHOMHUYECKYIO
HEOOXOIUMOCTh
MIPEOCHIIKI
CTaHIapTHU3AIINH.
OxapakTepu30BaTh
OCOOEHHOCTH
JTare.
Daza  pazmvluneHus.
Kakue 3agaun pemanuch
M0 CTaHJAApPTU3AIlMU Ha
KaXJ10M JTarmne ee
Pa3BUTUSA U IOYEMY?
[IpenogaBarens uuTaer
MUHU-JICKIUO  — 10
MHUH.  3aJaeT BOMpPOC:
yeM BBI3BaHA
HEO0OXOIUMOCTh
pa3paboTka  JTaHHOTO
3akoHa? Hazosute
paszmenbl  3akoHAa U
OTMHUIIIUTE WX KpaTKoe
coaep)KaHue.
Kormpa mnpunsar 3akoH

pa3BUTHSA

KaXXJg01ro

PVY3 «0O
CTaHIAPTU3ALUN !

Kak peanusyercs
JIAaHHBIN 3akoH
MPEINPUHUMATEISIMHA ?

- B 3aKJIHYCHUE

CTaHJapTU3ALIHH.

Mansie rpyarIibl TOTOBAT U
JOKIaAbIBAIOT CBOH

MBICITH Ha OCHOBE
CaMOCTOSITEILHON paboThI
o W3YUYEHUIO

AMEIOLIEHUCS JUTEpaTyphl

0 JaHHOMY BOIIPOCY,
CTYJICHTBI 00o06marT
BEIBOJIBI.

CrynenTsl (5-6 yenoBekx)
OTBEYAIOT IO BBI30BY
npenoaaBaTers.
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MPeToIaBaTelh
OTMEYaeT y4eOHYI0
paboty AKTUBHBIX
CTYJCHTOB.

Koumponwnuie 3a0anun:
1. Kakyro poJib UrpaeT CTaHIApTU3ALMS B )KU3HU U ACATEIbHOCTH YETIOBEKA?
2. llepeuncnure BUABI CTAHJAPTOB.
3. Ha3osure nenu u 3a7a4u CTaHAAPTU3ALNAH.
4. CrangapTuzanys U €€ MeCTO B IPEAIIPUHUMATEIIBCKON AEITEIbHOCTH
5. B 4em paznuuune NOHATHN CTAaHIAPT U CTaHJAPTHU3ALINS ]
6. Korna npunst 3akoH PY3 «O crangaptuzanusi»?
7. OxapaKTepu3yWTe 3aa4yd OpraHOB CTaHIapPTU3ALINH.
8. Kaxum TpeboBaHUIM JOKHBI OTBEYATh CTAHIAPThI?
9. Kro ocymiecTBisieT HaA30p 3a pa3pabOTKy CTaHAAPTOB?
10. TlpencraBbTe CXEMaTUYHO OCOOCHHOCTH pA3IMYHBIX OSTAlOB Pa3BUTHUS
CTaHIAPTHU3ALNY.
11. OObsicHUTE POJIb CTAHAAPTU3ALUUA B CUCTEMBI YIIPABICHUS KAYECTBOM ?
12. Kak ¢puHancupyroTcsi paboThl 10 CTaHAAPTU3AIH ?

** Bce BBIZICICHHBIE CJI0BA BRIHECTH B TIEPBBIM CTOJIOUK.
(Kamezopuanovuuiit 0030p)

[TPUMEP

TexHoJsiorus [IpounsBoacTBo
Cranpapr [TpaBuno
Cranpapruzauust [Tpon3BOACTBEHHBIN
3aKkoH pouecc
Anmnapatbl [TpunIUIIBL

OTtpacib Hpeanpusitus

OtpacineBbie Marepuan
CTaHIaPTHI Cranpapt
MexnyHapoIHbIe MpEeANPUATHUS
CTaHIapThI OO6m1me nooXKeHus
Opransbl Opransl
CTaHIAPTU3ALUU ynpaBJieHusi
Crpyktypa Hayuno-
MpEeANPUATHUS TEXHUYECKUUI
DUHAHCHI MpOTrpece
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