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BBEJIEHUE

OpnuM u3 Hanbosee BaXXHbIX MApaMETPOB TNI00AIU3aI[MU COBPEMEHHOW MUPO-
BOM DKOHOMUKH SIBJISIETCS pa3BUTHE MH(OPMAIIMOHHBIX TEXHOJOTHM U KOMMeEpIlra-
mu3anusa MarepHera.

NutepHet npencrarisieT co00il 0JIMH U3 HAaMOOJIee YCICIIHBIX TPUMEPOB TOTO,
KaKyI0 T0JIb3y MOTYT MPUHECTH JIOJITOCPOYHBIC BIOKEHUS U TOJIJICPKKA UCCIIeI0BA-
HUM U pa3paboTku nHOOpMaMOHHOW MHPpacTpyKTyphl. HaunHas ¢ paHHMX Hcclie-
JIOBAaHUN B 00JIACTU IMAKETHOW KOMMYTAIlUM, TPABUTEIbCTBO, MPOMBIIIJIEHHOCTh U
aKaJeMu4ecKas HayKa OCTaBaJIMCh MapTHEPAMHU B PAa3BUTHU U Pa3BEPTHIBAHUM ITOU
HOBOH TexHoJIOTMH. B Hamm gHM cioBocoderanus Bpoje "aha@mail.com" u
"http://www.net.ru" gerko cjieTarT ¢ A3bIKa MEPBOrO BCTPEUHOTO.

Internet— GypHO paspociiasicss COBOKYITHOCTbh KOMIBIOTEPHBIX CETEH, OMyThI-
BAIOIIMX 3€MHOM IIap, CBS3BIBAIONIMX TPABUTEILCTBEHHBIC, BOCHHBIC, 0Opa3oBa-
TeJIbHBIE U KOMMEPUYECKHE WHCTHUTYTHI, @ TAKXKE OTIACIbHBIX TPa)KJIaH, C ITUPOKUM
BBEIOOPOM KOMITBIOTEPHBIX YCIYT, pecypcoB, uHpopMmanmu. KoMmIeke ceTeBbIX Co-
IIAMICHUH U 00IIeT0CTYHBIX HHCTPpYMEHTOB CeTu pa3paboTaH C IHENIbI0 CO3JaHuUs
OJIHOM OOJIBIION CeTH, B KOTOPOH KOMITBIOTEPHI, COEAMHEHHBIE BOSIUHO, B3AaUMO/IEHi-
CTBYIOT, M€l MHOXKECTBO PA3IMYHBIX MPOTPAMMHBIX U aIlMapaTHBIX MIATHOPM.

[Ipuxonutr nmoHumanue, yto MHTEPHET — 3TO €mie ogHa cpena sl BEACHUS
Ou3Heca, MeroIas CBOIO Crelu(UKy, 1 BeCbMa MHOTOTNIAHOBAs, HO TOAYUHSIOIA -
csi o0mmM Ou3Hec-3akoHaM. B MHTepHeTe uilyT napTHEpOB UM KIMEHTOB, CO3AAI0T
pEIICHHS TTOAJIEPKKU COOCTBEHHOTO OM3HECa, aBTOMATU3UPYIOT ONepaly ¢ mapTHe-
paMHU U TAJIEpaMH, CO3/1al0T U pa3BUBAIOT pO3HUYHbIE IHTEpHET-Mara3uHsl.

HNHTepHeT pa3BUBAETCS JOBOJIBHO CTPEMUTENBHO. BBICTPO pacTeT KOIMYECTBO
U3J1aHUH, TOCBALEHHBIX CeTH, UTO MPEABEIIAET MIUPOKOE €€ PACIPOCTPAHEHUE JAaXKe
B JaJIEKHUX OT TEXHUKU oOnacTsx. VIHTepHeT mpeBpamiaeTcss U3 OOJBIION UTPYIIKH
JUTSI UHTEJUIEKTYaJIOB B TIOJHOIICHHBIM HCTOYHUK BCEBO3MOXKHON HMH(OpMAIIUU s
BCEX.

[Ipotecchl pa3BuTHs rI00adbHBIX HHHOPMAITMOHHO-KOMMYHUKAITMOHHBIX TEX-
HOJIOTHI OY€Hb TWHAMUYHBI B HACTOSIIEE BPEMS, a UX BOSMOXKHOCTH JIJIsi OOIIECTBA
¥ SKOHOMHUKHU €Ille TOJbKO HAYMHAIOT MAcIITa0HO MCIOJB30BaThCsA. B HacTosmmii
"KOMMYHUKAIIMOHHBIN" 3Tal CBOETO pa3BUTHUs IIaBHOUW 3aaaueil cetu VHTepHeT sB-
JISI€TCS IOMOIb B MTOMCKE KENATEIbHbIX MapTHEPOB U MPEJOCTABICHUE CPEJICTB IS
OpraHu3alMyi C HUMU HYKHOTO BHJIa KOMMYHUKAIUA C HEOOXOJUMON MHTEHCUBHO-
CTBIO.

NuTepHeT CIyXUT WHCTpyMEHTOM HambOosee 3()PeKTHBHOTO (GOPMUPOBAHUS
0a3 JaHHBIX U1 OOMEHA UMM MEX]ly BCEMU YYaCTHUKAMH OOIIECTBA, a TAKKE SBISCTCS
OCHOBOM mosiBieHUs1 HOBBIX cermMeHToB MKT: anekTpoHHOro 6u3Heca, 3I€KTPOHHOIO
npaButenbeTBa. [lo ganueiM 3a 2001 ., OosbIIe BCero moyib3yiorcs MHTepHETOM B



CHIA — 60% nacenenust (168 muH. ven.), Cunranype — 41,4%, ABctpanuu — 31,7%,
Ha TaiiBane — 29%, B ['onkonre — 22,6%, KOxHoit Kopee — 21,2% [46].

CoBpeMeHHBI OM3HEC — Belllb CepbE3HAas, JKENAIUM UATH B HOT'Y CO BpeMe-
HEM NPUXOAUTCA NMOCTOSIHHO HMCKaTh HOBBIE BO3MOKHOCTH JUIsI KOMMEPYECKOM N1esi-
TEJIbHOCTH, UCIOJIb30BaTh HOBBIE TEXHOJIOIMU. IHTEPHET NIPEBPATUIICS YIKE B CAMBII
HACTOSIIIIMIA PBIHOK, II€ TOPIYIOT HH(OpMalueH, ycllyraMiu U TOBapaMH, COBEPIIAIOT
O0aHkoBckue omepanuu. Bc€ Oomblie pyKOBOAMTENEH KOMMAaHUNW TOHUMAKOT, YTO
AIEKTPOHHAS CPella CYJIUT MacCy HOBBIX KOMMEPYECKUX BO3MOKHOCTEM.

[IpumeHeHue coBpeMeHHBIX MH(GOPMAIIMOHHBIX TEXHOJIOTMM B OusHece ¢op-
MHUpPYET HOBBIE HaIlpaBJi€HUs B IN100AIBHON cUCTEME KOOPAUHAT MUPOBOI SKOHOMH-
KA. DTO HaIpaBJIEHUE CErOJHs NMPHUHATO Ha3bIBaTh MHTEepHET-35KOHOMUKOW. MHTep-
HET JaeT BO3MOXXHOCTb OTE€YECTBEHHBIM KOMIIAHHUSM BBIWTH HAa MHPOBOH PBIHOK,
pacmmpseT KaHaibl cObITa, 00BEIUHSAET MOCTABUIMKOB U MOKYIAaTeIel B €IMHYIO CH-
ctemy. OOOpOT 3JIEKTPOHHOM TOPrOBJIM COCTABIIAECT TaKWe 3HAYUTENbHBIE CYMMBbI,
koTopeie conoctaBuMbl ¢ BBII Takux ctpan xak ®panuus, WUranusa, Benukodbpura-
HusA. [103TOMyY Henb3si UTHOPUPOBATh WM MPEYMEHBIIATh 3HAYEHNUE HTOTO OTHOCH-
TEJIHHO HOBOT'O CEKTOpa SKOHOMUKH. Benenue kpymHomacmrabHoro 6u3Heca B Co-
BPEMEHHBIX YCIOBUAX 0€3 MCMOJIb30BaHMS UH(POPMAIIMOHHBIX TEXHOJOTHIN HE TMpe-
CTaBJIsIETCSl BO3MOXKHBIM. [[71s1 Manoro u cpeanero OuszHeca MHTepHET naet mpekpac-
HYI0 BO3MOXKHOCTbB JUIsl TPOJIBMKEeHUSI. be3ycnoBHOo, Y30eKkucTaH erie 04eHb OTCTaeT
B Pa3BUTHUH U PACIpPOCTPAHEHHOCTH 3JIEKTPOHHON TOPrOBIIM OT PAa3BUTBIX CTPaH, 4TO
OOBSICHAETCS B TMEPBYIO OYepeb HEJOCTATOYHOW KOMIIbIOTEpHU3alMeld HaceIeHHs.
Tem Gonee, HE0OX0AUMO 00paTUTH OCOOCHHOE BHUMAHHE Ha MEPCIEKTUBLI U YCIIO-
BUs (DPEeKTUBHOTO (PYHKIIMOHUPOBaHUS WHTEPHET-5KOHOMUKH U MPEUMYIIECTBA,
KOTOpBIE OHA JAeT MPEANPUITHIM OTIAEIbHO, U HAIIMOHAIBHON YKOHOMHUKE CTPaHbI B
LETIOM.

Bce BblleckazaHHOE MO3BOJISIET OLICHUBATH VIHTEpHET KaK SIBIEHUE, KOTOPOE
OyIeT CTpEeMHUTENbHO pa3BUBaThCA B 21 Beke U MOAITOMY BaXKHO YXKe ceiuac u3ydarb
U TMIOHUMATh BCIO IJ100aJbHOCTh U BaXKHOCTH MPOUCXOASIINX U3MEHEHUN B MUPOBOU
PKOHOMHKE, KOTOpBIC OyayT OBICTPO HapacTaTh.



1. AHTEPHET: PASBBUTHUE U BOSMOKHOCTHU

Ucrtopus passutusa cetm HNuTepHer. YUTo Takoe "Murepuer"? O rimodanb-
HOM KOMIBIOTEpHOH ceTH (ee apyras oOoOmaromas XapakTepUCTUKA - BCEMHUpHas
uH(popMaIMoHHAas cy0a), u3BecTHOM moj anriuiickuM HazBanuem INTERNET,
4acTO TOBOPAT, YTO €€ BOSHMKHOBEHHME M HEIpPEACKa3zyeMo OypHOE pa3BUTHE CTajo
KpYHHEHIIUM COOBITHEM B HCTOPUH MUPOBOM LUBUIU3ALMH KOHIA XX B.

Camoe mpoctoe omnpenenenue "MHTepHeTa" - 00bEeIMHEHHE KOMIBIOTEPHBIX
ceTed. A UX CYIIECTBYET MHOXXECTBO - OT JIOKaJbHBIX (HarpuMep, 00BEIUHSIONUX
HECKOJIbKO KOMIIBIOTEPOB Ha OJTHOM MPEINPHUATUN) O PETUOHATIBHBIX U OOIICHAIH-
OHAJIBHBIX KoMMepueckux cereil. Knumentosl ("monp3oBarenu" wiau "moanucuuku')
"UntepHeTa" TakKe MOTYT MOJKIIOYATHCS K JAPYTMM KOMIBIOTEpaM, OOMEHHUBAThLCS
COOOIICHUSIMU TIO0 3JIEKTPOHHOW MOoYTe, MOoJydyaTh pa3HOOOpa3HyIl0 HH(OpMaIuIo ¢
MHOTOUYMCIEHHBIX 0a3 naHHbiXx. Ho MHTEepHET uMeeT u CyIecTBEHHbIE OTIUYUS OT
HCTOPUYECKH MPEIISCTBOBABIINX €EMY KOMMEPUYECKUX CETEH, UTO U 00ECTICUIIIO EMY
CTOJIb CTPEMUTENILHOE PA3BUTHE B MOCIEAHUE TOIBI.

Bo-niepBbix, VIHTEpHET OpraHu3allMiOHHO HE SIBISETCS 4YEeM-TO C€IAUHBIM IIe-
JbIM. Y HEro HET BIaJeNblla WM BIAAENbLIEB, MPOJAIOIIUX COACPKAIIYIOCS B HEM
nHpOpMAIIHIO. DTUM 3aHMMAIOTCS OCOOBIE OpPraHM3alMU - NMPOU3BOAUTENU UHGOP-
Mallui, UMEIOIIME BO3MOXXHOCTh JOCTyna K HHTepHETy Ha MpPaKTUYECKH TeX Ke
YCIIOBUSAX, YTO M MOTPEOUTENN HH(DOPMAITIH.

Bo-Bropbix, UHTEepHETY MpUCYIIM MOAJIWHHO TiI00adbHBIE MaciITaObl - OH
00BeIUHSET KOMITBIOTEPHBIE CETH aOCOIIOTHOTO OOJBIIMHCTBA cTpaH Mupa. JIroboi
KeNaroUi NOAKIIOYUTECA K IHTEpHETY MOXKET CTaTh €ro MOANUCYUKOM, ECIIU Y He-
ro UMEIOTCSI KOMIBIOTEP, MOJIEM, Tele(QOHHAs JUHUS U CPABHUTEIHLHO HEOOJIbIAs
CyMMa JICHET.

B-TpeTbuXx, CIOXWIOCH TaK, YTO CPEIU BCEX KOMIIBIOTEPHBIX CETE MMEHHO
NHTepHET MOCTOSHHO M YCHEIIHO MHPOrPECCHPYET B CBOEM PA3BUTUU HE TOJBKO
"BIIMph" (32 CYET MOCTOSHHO PACTYIIEro YHMCIa MOJIb30BaTeleii), Ho U "Briryop" (1my-
TEM YBEJIMYEHMS KOJIMYECTBA OKA3bIBAEMBIX YCIYT M 00BEMOB HHUPKYIUPYIOMIEH 1O
ceTd nHpopMarmm).

PeBononmonusupytomniee BiusiHue MHTEpHET HA MUP KOMIBIOTEPOB U KOMM Y-
HUKAIMA HE MMEET MCTOPHYECKUX aHanoroB. M3oOperenme Tenerpada, Tenedona,
paaro W KOMIBIOTEpa MOATOTOBUIIO MOYBY JJIsl IPOUCXOIAIICH HbIHE OecIpereIeHT-
HOUM mHTEerpanuu. VIHTepHET OJHOBPEMEHHO SIBISETCS U CPEJCTBOM OOIIEMHUPOBOIO
BEI[aHUs, 1 MEXaHW3MOM PaclpoCTpaHeHUs: HHGOPMAIINH, U CPENO IJIs COTPYIHU-
YecTBa U OOIIEHUS JIFOJICH M KOMITBIOTEPOB, OXBATHIBAIOIIECH BECh 3€MHOM I1ap.

WNuTepHet npeactaBuseT coO0i 0AuH U3 HanOO0JIee YCIENTHBIX TPUMEPOB TOTO,
KaKyIO IMOJIb3Y MOTYT IPUHECTHU JOJITOCPOYHBIE BIOXKEHHUS U MOAJAECPKKA HCCIeI0Ba-
HUW W pa3paboTku WHPOPMANMOHHON WHMpacTpyKTyphl. Haunnast ¢ paHHuX uccie-
JIOBAaHUW B 00JIACTH MAKETHOM KOMMYTAllMHM, MPaBUTEIbCTBO, MPOMBIIUIEHHOCTh U
aKaJieMU4ecKasi HayKa OCTaBaJMCh MapTHEPAMHU B PAa3BUTUU U Pa3BEPTHIBAHUM ITOU
W3yMUTEIIBHOM HOBOM TEXHOJOTMM. B Hamm [JHA CIIOBOCOYETAHUS BpOJE
"aha@mail.com" u "http://www.net.ru" nerko cieraror ¢ s3bIKa IEPBOTO BCTPEYHOTO.
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HenocpencteennbiM mnpeamiectBeHHUKOM "MHTepHeTa" Obula KOMIBIOTEpHAs
cetb APRANET MunucrepctBa o6oponsl CIIIA, o0benunuBmas B 1969 r. Heckoub-
KO aMEpPUKAHCKUX YHHBEPCUTETOB M KOMIIAHWM, BBIMOJHSBIIMX BOCHHBIC 3aKa3bl.
DT0 ObUT HKCTIEPUMEHT M0 MAKETHOW KOMMYTAaIlMK. YTIpaBJIeHUE NEPCIEKTUBHBIX HC-
cinenoBanuit Munuctepcta o6oponbsl CIIIA xoTeno BRISICHUTH, BO3MOXHO JIU CO3/1a-
HUE CUCTEMBI YIIPABIICHUS U CBSI3U, B KOTOPOU KOHTAKT MEXAY OTACIbHBIMU YaCTAMHU
CUCTEMBI OyJIeT MOJEP)KUBATHCS CLIOCOOOM HUHBIM, HEXKEIU CXEMHAA KOMMYMauus
- pu3nyeckoe CoeTMHEHHE YCTPOMCTB CBA3M HEPA3phIBHOM 3JIEKTpUYecKol 1emnbo. 1
3/1€Ch KaK HEJb3s, KCTaTU MPHUIIUTUCh HEKOTOPhIE HOBBIC TOT/Ia aKaIEMUYECKHUE UICH.

B 1961 rony Jleonapa Knelinpok n3 MaccauyceTckoro TEXHOJIOTHYECKOTO UH-
CTUTYTa OMYOJMKOBAJ CBOIO MEPBYIO CTaThIO M0 HAKeMHOU Kommymayuu. V3no-
KEHHasl MPOCTHIM SI3bIKOM, e MAaKeTHOM KOMMYTAIlMW BBITJISJICNIa TaK: JIaHHBIC
JIOJDKHBI TIepeaaBaThbesi B MUGPOBON dhopme B BUJIC HAKemMOE - TUCKPETHBIX (ppar-
MEHTOB, UMEIOIINX HEKOTOPYI0 YHU(DHUIIMPOBAHHYIO CTPYKTYpYy. B uacTHOCTH, makeT
JIOJDKEH COJIepKaTh MyOJHYHYI0 MH(DOPMAIIMIO O TOM, OTKY/Aa U KyJla OH HampaBJisi-
eTcs (1mo3Hee 3T0 ObUIO peair30BaHO B BUJE 3arojIOBKOB MakeToB). B To xe Bpems,
"Teno" makera MOXKET OBITh 3amu(poBaHO, YTOOKI, JaKe MEPEXBATUB €T0, TOCTOPOH-
HUE JIMIIa He CMOTJIA OBl €ro MpoYecTh. TeM He MEeHee, CTPYKTYypa CeTH JI0JhKHA Obliia
TakKe OBITh MyOJIMYHOM - MHAYe OKa3bIBajlaCh Obl HEBO3MOXKHOM JOCTaBKa MaKETOB
10 Ha3HAYCHHIO (MT03KE OHA TOTYYHsIa Ha3BaHUC MAPUIPYMUZALUSL).

Cetb OKa3zanach BIIOJIHE HAJCKHOW U YTOOHOW, OCOOEHHO AJI ONEpPaTUBHOTO
oOMeHa pe3ysbTaTaMHi Hay4YHBIX UCCJIEIOBAHUI, U K HEW CTalIM MOJKIIOYAThCA JIPY-
rue KOMIIBIOTEPHI, B TIEPBYIO ouepeb paznudHbix yHuBepcutetoB CIIA. O0bem un-
CTO TPaKJJaHCKUX BOIIPOCOB, PEUIABIINXCS Y€pe3 ITY CETh, IOCTOSHHO poc, 1 MuHu-
ctepctBo 00oponbl CIIA pasnennio ceTh Ha BE YacTH: OJHY JUIsl BOGHHBIX IIEJIEH,
IpYTryroo - ausi TpaxaaHckuX. OHU ObUIM CBsI3aHBI HaOOPOM TEXHUYECKHUX M MPO-
rpaMMHBIX CPEJCTB, COCTAaBUBIIMX TaK Ha3biBaeMbiii Internet Protocol (mexcereroii
npotoko:). Tak mosiBUIIOCH caMo Ha3BaHue ' MHTepHeT".

Honknwuenne k cetu Murepuer. Kak crate mons3oBarenem MuTepHeTa?
Ecnu kakoe-nu0o npeanpusiTie WM YaCTHOE JIMIIO XKeJTaeT cTaTh KiueHToM WHTtep-
HETa, eMy He0OXOJIUMO OOpaTUTHCS C MPOCHOON O MOJKIIOYECHUH K CIEIHaTbHBIM
nocTaBugkaM (Provider) cetu - opraHu3anysM, UMEIOIIMM TPSMbIC BXOJABI B CETh
(xak mpaBuUIIO, Yepe3 TejaedOHHbIC WIH ONTOBOJOKOHHBIE Kabenu). iMu MoryT OBITh
YHUBEPCUTETHI, CIICIHATN3UPOBaHHbIE PUPMBI, TenedoHHbIe KOMITaHuu U 1p. men-
HO MMOCTaBIIUK - TO JIMIIO, C KOTOPBIM MOJb30BaTeNb "MHTEepHETA" HEMOCPEICTBEHHO
BCTYIIA€T B OTHOILIECHHS MO MOBOAY NMpuUMeHeHus ceth. [lomydas BO3MOXKHOCTh MOJ-
KJIFOUEHUSI K KOMITIBIOTEPY IMOCTaBIIMKA, MOJIb30BATENIb TEM CaMbIM BKJIIOYAET COO-
CTBEHHBII KOMIIBIOTEP B CBOETO POJa JIOKAJIbHYIO CETh (CETh MOCTABILINKA), KOTOpast
COEIMHEHA C JPYTHMH CEeTsIMU, oOpa3yromumu MHTepHeT.

Jnsa nopkimroueHust kK IHTEpHETY HOBBIM KJIMEHT JIOJKEH 3apEruCTPUpPOBATH
CBOE€ UMs (MOKHO BBIOpaTh €ro MPOU3BOJIBHO, OJIHAKO OHO HE JOJKHO COBMAJATh C
YK€ MMEIOIIUMHMCS ), MPUOOPECTH HEOOXOTUMOE MPOrPaMMHOE 00SCIICUCHHE U apeH-
JIOBATh JIMHUIO CBSI3U. DTH U APYTU€ YCIYyrd MOCTABIIUKOB MIATHBIC, HO OHU UMEIOT
MOCTOSIHHYIO TEHJICHIIUIO K YJICIIEBJICHHUIO.



Bo3mo:xknoctu ceru MHtepHer. Kakne BO3MOXHOCTHM NpPENOCTaBISIOTCS
nosib3oBaTesaM MHTepHera? B HacTosiiee Bpemsi 0OJbIIOE KOJIUYECTBO YCIAYT KIIU-
€HTHI NonyyaroT OecraTtHo. Hanpumep, npu oOMeHe TaHHBIMU MEX]ly CETSIMU OIUIa-
YUBAETCS JIMIIb WCIIOJIb30BAaHUE KaHAJIOB Nepenayd MHPOpMalMH, HO HE cama HH-
dopmanus. Koneuno, co BpeMeHeM MOT'YT IPOU30MTH U3MEHEHUS.

Heo0xonuMo MOMHUTB, YTO cama CeTh HUKAKUX YCIIYT, IOMUMO MOAKIIOUYESHHUS
IpYT K ApYry KOMIBIOTEPOB, OKa3bIBaTh HE MOXKeT. Bee ycinyru B IHTEpHETE Npeno-
CTaBJISIIOTCA Pa3IU4YHBIMU OpraHu3anusMu. HekoTopble M3 HUX BOOOIIE HE UMEIOT
OTHOILIEHHSI K KOMIIBIOTEPHBIM TE€XHOJIOTHSIM, APYIHE CHEHHUAIM3UPYIOTCS Ha CeTe-
BBbIX YCJIyrax, HanpuMmep, co3faBas u pazmemas B MHTepHeTe pexnamy Apyrux Gpupm
WIHM MyOIUKYS CeTeBble BEPCUU ra3eT U KypHauoB. MHOrMe opraHu3aldi U 4YacTHbIE
JUIA OKa3bIBAIOT YCIYTU B PEKJIIAMHBIX LesX. Pan ¢dupm, Benymux akTUBHYIO KOM-
MepuecKkylo paboty B MHTepHETE, XOpOIIO U3BECTEH U B "HEKOMIIBIOTEPHOM' MUpE.
Tak, KpynHbIE aBUAKOMIIAHUU HE TOJBKO MpEAIararoT NOTEHINAIbHBIM TACCAKUPAM
B TEUYECHHE CeaHca pa3paboTaTh MapLIPYT aBHAMYTEHIECTBUSA, HO U Cpa3y ke KyIMUTh
ouer.

B nenom MoxHO cka3zaTh, yTo B IHTEpHETE MPAKTUYECKH YXKE TOCTYIHA JIFO-
0as yciyra, KOTOPYIO MOXHO MOJYYUTh 0€3 HEeMOCPEACTBEHHOTO KOHTAKTa C MPOM3-
BoaMTENEM (Hampumep, mo Tenedony): cnpaBoyHas uHGOpMAIUs, TPOTHO3 MOTOIBI,
KOHCYJIbTallMs IOPUCTA, 3aKa3 U MOKYNKa MeOeau MO Karajory, MpOCMOTpP BHJEO-
¢unbmoB U T. 4. [Ipu 3TOM Bce COeNMHEHHS MEXAY KOMIIBIOTEpAMU MPOUCXOSAT
IPaKTUYECKH MTHOBEHHO, M TOJIBKO IJIOXO€ Ka4eCTBO KaHAJIOB CBSI3M WJIM HENOCTa-
TOYHAsI MOITHOCTh KOMIBIOTEPA MOTYT 3a/1€PKATh IPOXOKICHUE OTBETA J10 HECKOJIb-
KHX CEKYH].

W, xoHeuHO, TNIaBHOE MpenHa3HauyeHue MHTepHeTa - OCYIIECTBISTH CBS3b
MEXIy JIOAbMH, a HE MEXAY UX Kommblorepamu. [lonb3oBaTenu cetu MOryT oOMme-
HUBATHCSA MMCbMEHHBIMU COOOIIEHUSIMU, KOMITBIOTEPHBIMU MPOrpaMMaMH, pUCYHKa-
mu, pororpadusmu. [losiBUIACE BO3MOKHOCTD JIBYCTOPOHHETO ay/IMOKOHTAKTa: CIIe-
[MabHAs MporpamMmMa IMO3BOJIAET MPeoOpPa30BHIBATh 3BYKOBBIC CUTHAJIBI VISl UX ITie-
peradyu U Mmocieayromiero oopaTHoro mpeoopa3oBaHus B 3BYK Ha KOMIIBIOTEPE coOe-
ceanuka. Ecnu cyOBeKThl HaXOIATCS B Pa3HBIX FOPOJAaX WM CTpaHaX, TO OIUIayMBa-
€TCS HE MEXIYTrOpPOJHBIA WM MEXKITYHAPOJIHBIH Teae(OHHBIH pa3roBOp, a TOJBKO
apeHja KaHalla CBSI3M Y MECTHBIX ITOCTaBILIMKOB.

IIporpammubie cpenctBa s VHTepHEeTa pa3BUBAKOTCS MW yCTapEeBarOT
HACTOJIKO OBICTPO, YTO TPYAHO JaXKe MPEICTaBUTh, KAKUE BOZMOXXHOCTH TOSIBITCS Y
€ro I0JIb30BATENIEN BCEro 4yepe3 HECKOIbKO JieT. HO MOXKHO yBEpEHHO IpeacKas3arh,
4yT0 VIHTEpHET HE TOJIBKO CTAHET MOIIHBIM (DAKTOPOM, CTUMYIUPYIOITUM UHIYCTPHUIO
CBSI3aHHBIX C HUM YCIIYT, HO M BOIIET B TIOBCEHEBHYIO MPAKTHUKY JIFOOOM OopraHu3a-
LMY ¥ B )KU3Hb CeMbU. [IpryeM 3T0 HaBepHsIKa MPOU30MIET U B TEX CTPaHAX, IAE CO-
BPEMEHHBI YPOBEHb PAa3BUTHS CPEJICTB CBSI3M HEJIOCTATOYEH JJIsl YCTOWUYMBOU pado-
Thl KOMIIBIOTEPHBIX CETEH, & YPOBEHb JOXOJ0B CPEIHEN CEMBH MOKA HE MO3BOJISIET €1
IJIAHUPOBATh MOKYIKY NMEPCOHAIBHOTO KOMITBIOTEPA.

C TexHuueckoil ToUku 3peHus, Internet - o0beIMHEHHE TpaHCHALIMOHAIBHBIX
KOMIIBIOTEPHBIX CeTel, pabOTAIOIMINX MO CAMBIM  Pa3HOOOPA3HBIM MPOTOKOJIAM, CBSI-
3bIBAIOIIUX BCEBO3MOXKHBIE THUIIBI KOMIIBIOTEPOB, (U3UYECKU MEPEIAONINX JaHHbIE
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1o TeaeOHHBIM MPOBOJIAM U ONTOBOJIOKHY, Ye€pe3 CIIYyTHUKU U paaruoMoJieMbl. Ta-
KuM oOpazom, Internet COCTOMT M3 MHOXECTBA KOMIIBIOTEPOB, COCIUHEHHBIX
MEXJIy COOOM JMHUSMH CBSI3M, U YCTAHOBIECHHBIX Ha OTUX KOMIIbIOTEpAx
nporpamM. [losb3oBatenu Internet MOAKIIOYAOTCS K CETU 4Yepe3 KOMIIBIOTEPHI
CIIELUANIBHBIX ~OpTaHM3allui - MOCTABIIUKOB YCIYT (nposaitdepos). K riodaibHOM
CEeTH MOTYT OBbITh TOJKJIIOUEHBI, KaK OTACJIbHBIM KOMIBIOTEP, TaK U JIOKAJb-
Hasj ceTb. B mocinenHem cilyyae M BCE IOJIB30BATEIM JIOKAJIBHOW CETU MOT'YT
MOJIb30BaThCs ycayramu Internet, xoTsa JnuHMEW cCBsS3u C  Internet coenuHeH
JUIIL  OAWMH KoMmmbioTep. [loakitoueHne mojab30BaTeNeil K CETH MOTYT OBITh KOM-
MYTUPYEMBIMU U 1O BBIJICIICHHBIM KaHAJIAM.

2. AHTEPHET-OKOHOMMKA, EE 3HAYEHHUE B COBPEMEHHOM
BU3HECE

«HTEpHET-IPKOHOMUKOIY» MPUHITO HA3bIBaTh MPUMEHEHHE COBPEMEHHBIX WH-
dbopMaIMOHHBIX TEXHOJIOTUN B Ou3Hece. «IHTEpHET-IPKOHOMUKA» HAYMHAET MEePEeBO-
pauuBath OusHec. Te, KTO HUCMONB3YIOT COBpPeMEHHbIE MH()OPMAIIMOHHBIE TEXHOJIO-
ruu OW3Heca CEeroiHs, MPEyCIeBalT, KTO UTHOpHUpPYET — oTcTaroT. "MHTepHeT" Ko-
PEHHBIM 00pa30M MEHSIET METO bl pa0OThI MHOTMX KOMITAHUM - 3aMETHEe BCETO B 00-
JIACTH BBICOKUX TEXHOJIOTHH, HO CEroJIHsI OHU NMPOHUKAIOT U B JApyrue cepsl - Ma-
IIMHOCTPOEHHE, XUMHUIO, OMOTEXHOJIOTHIO, MEIUIIMHY, (PMHAHCOBBIE W (POHIOBBIC
PBIHKH, He(TsHBIE Ta30/100bIBaOIMKE oTpachu u T.4. W "kymis-npogaxa" yepes UnH-
TEPHET - TO TOJILKO BEpXYIlIKa MAaCCUBHOTO M BCe paspacratroiierocs aicoepra. B To
BpeMsi KaK OJHU KOMITaHMH JICHCTBUTENIBHO BIEpBBIe MpuberatoT k MHTEpHETY AJd
OpsIMOTO BBIXOJA HAa CBOMX 3aKa3YMKOB, APYTHME HCIOJIB3YIOT €r0 BO3MOXKHOCTH M
Pa3BETBICHHOCTh KOMMYHHKALUN JIJI1 MHTEHCU(UKAIIMA CBOMX OTHOIICHHUI C TOPro-
BBIMU NApTHEpPaMU, HalpuMeEp, AJIsl 3alpoca LEH WIM peaju3aliy U3JIMIIKOB TOBap-
HO-MaTepHAIbHBIX 3alIaCOB HA TOprax.

NHTepHeT naeT BO3MOKHOCTh KOMIIAHHMSIM BBIMTH CO CBOMM TOBapoM Ha
OTPOMHBIII MUPOBOI PBIHOK, 3HAUUTEIBHO CHUYKATh PACXOJbl B MOCTPOCHHBIX UMH
[IEMOYKaX CIpoca U TMPEeAIOKEHHsS, O0CTYKMBATh 3aKa3YUKOB HA TaKOM YPOBHE, O
KOTOPOM HENb3s ObUIO U MEUTaTh, BHEAPUTHCA HA paHEe HEJOCTYIHbIE 1O reorpadu-
YECKHM MPUYMHAM PBIHKH, CO3/1aBaTh HOBBIE PHIHKH TPYJla U KamuTana, HOBBIE MOTO-
KU JIOXOJIOB M, HAKOHEI, IEPECMATPUBATh CaM XapaKTep CBOEU EATEIIbHOCTH.

Hcnonb3yst Bo3MOKHOCTH MHTepHeTa, WHPOPMAIMOHHBIE MOCPETHUKH CO-
3maT cynepdhPeKTUBHBIE STIEKTPOHHBIC PHIHKM TOBApOB M YCIYT, CBOJS BMECTE
MPOJIABIIOB U TOKYyIAaTeNei, KOTOphle Obl MPEXJae HE MOTJM HAWTU APYT Apyra, u
OCYLIECTBIISIIOT CAEJNKU "KYIUIM WJIA MPOAAXH' C HCIOJIb30BAHHEM CPENICTB BJIEK-
TPOHHOTO JOKYMEHTO00OpOTA.

DTO NPUHATO HAa3bIBaTh "AJEKTPOHHOW KOMMeEpLHUEn', KoTopas sIBIsSEeTCsS OcC-
HOBHOM COCTaBIIIONIEH, 4acThi0 HTEpHET-3KOHOMHUKUA B ILEJIOM. '"DIEKTpOHHAas
KOMMeEPIHS'", BRICBEUHMBAIOIIAsI HA SKPaHE MOHUTOPOB CIPOC U MPEITI0KEHUE, Pa3BU-
BaeTcsl OBICTPHIMU TEMIIAMH, HO 3TO HUYTO MO CPAaBHEHUIO CO CKOPOCThIO U abco-
JIOTHBIMH MOKa3aTesIMU MEK(PUPMEHHON TOProBiu ToBapamu uepes "MurtepHet".



Bcerga tpaauiioHHo pupma HarpapisieT UHBECTULIMU BOBHYTPb, KOHLEHTPH-
pyqd BHUMAaHHUE Ha MOBBIIIEHUU 3P(PEKTUBHOCTH KaXKJIOTO CBOETO MPEANPUITHS B OT-
JNEIBbHOCTH. B IPOTHBONOIIOKHOCTE 3TOMY, "MHTEpHET-35KOHOMUKA" HalpaBicHA Ha
YCTAHOBJICHHE CBS3EH M 3aKIIOYEHHUE CIEJIOK CO BCEM BHEUIHMM MHpOM. biaromaps
"3]IEKTPOHHOMY OHM3HECYy" MOJIb3a MPUXOJUT HE TOJIBKO OT YCKOPEHHS U aBTOMAaTHU3a-
MM COOCTBEHHBIX MPOLIECCOB, HO U OT MOBBIMIEHUS 3P(HEKTUBHOCTH KOHTAKTOB C
HOBBIMM TOCTaBUIMKAMM W 3aKa3YMKAMM, U TMTAHTCKUM CHUYKEHHUEM TPAHCAKIUOH-
HBIX U3JIEPIKEK.

HNuBectunnu B IHTEpHET-9KOHOMUKY SIBJISIFOTCSI HE TOJBKO BBICOKOIPHOBLIB-
HBIMH, HO U 00€CTIeUnBAIOIINMH ABUKEHUE OOIIECTBA BIIEpE]] K YCTOMUMBOMY pa3Bu-
TUIO0 MUpo3nanud. [lo cytu aena, u3mMeHseTCS T€OPKOHOMUYECKasi CUTYallUsl Ha PbIH-
Kax TpyJAa, KanuTaia, MPOU3BOCTBA TOBAPOB U YCIIYT, COMANIbHOM c(hephl, CO3aHus
pPaBHBIX BO3MOKHOCTEH TOPIrOBJIM BO MHOTMX CTpaHax mupa. Bce 3To 3ammcaHo B
MHOTOCTpaHuuHbIX pe3ontonusax OOH, npyrux MeXayHapOAHBIX OpraHU3alUsAX, KO-
TOpble BEAYT OIpPOMHYIO paboTy B chepe pazButust HTEpHET-TOProBiu U, 4TO ca-
MO€ TJIaBHOE, pa3pabaThiBalOT MHTErPAJIbHbIE 3aKOHBI B 3TOM cdepe NMPUMEHEHHUs BO
MHOTHX CTpaHax MUpa.

['maBHOE ceroans s Y30eKkucTaHa HE OTCTaBaTh OT TEX MPOLIECCOB, KOTOPHIE
npoucxoaaT B 00actu UHTepHET-2PKOHOMUKY U MHTETPAlliid B MUPOBOE SKOHOMUYE-
CKO€ MPOCTPAHCTBO.

KoneuHo, 11711 TOro 4To0bl MPOU30IEN PE3KUil CKayoK B cepe dIEeKTPOHHOU
TOPTOBJIM, WHBECTULIMU HEOOXOAMMBI, MPEXKAE BCErO, B TEJIEKOMMYHHKAI[MOHHYIO
cdepy, IOTOMY YTO KaueCTBEHHBbIN AOCTYyN B MIHTEpHET, 0COOEHHO B peruoHax, siBjs-
€TCsl OJTHUM M3 00sI3aTENIbHBIX YCJIOBUU YBEJIMYEHHUs 4ucia noisib3oBareneil MHTep-
HET.

3. MOHATHS DJIEKTPOHHOI'O BU3HECA U DJIEKTPOHHOM
KOMMEPIIUH

[TosiBiieHue rio0aNbHBIX CETEH CBSI3U, U B MEPBYIO ouepeanr - HTepHeT, npu-
BEJIO K HACTOSIICH PEBOJIIOIMU B OOJACTH OpraHM3allMy U BEJIEHUS KOMMEPYECKOM
nesitenbHOCTU. [Ipeobpa3zoBaHusi KOCHYIHCH KaK BHEIIHUX OTHOUICHUN MEXITY KOM-
MaHUSIMU U UX NapTHEpPAMU WM KIMEHTaMHU, TaK U BHYTPEHHEH CTPYKTYpbl CaMUX
koMmraHui. [losBWIMCH HE TOJBKO HOBBIC HAMpABIEHUS BEACHUS OW3HEca, HO H
MPUHIUITHAIBHO U3MEHWINCH YK€ CYLIECTBYIOLIUE.

OcHOBHBIC HAXOJIKY HOBOM IKOHOMHKH CBSI3aHBI C YMEHHEM PA3ACIUTh OU3HEC
Ha MHPOPMAIMOHHYIO M (U3MYECKYIO COCTaBisiomue. MHTEpHET U Ipyrue BUIBI
AIIEKTPOHHBIX KOMMYHHUKAIIUNA CTald MOIIHBIM KaTajgu3aTOpOM pa3BUTHS HHPOpMa-
IIMOHHOM COCTaBJIAIONIEH OW3HEca M CO3JaHMsl HOBOM CTOMMOCTH B PE3yJIbTaTe CO-
BEpILICHCTBOBAHHUS IMPOLECCOB IMOUCKA, OpraHu3allid, OTOOpa, CUHTE3a U PacIlpo-
CTpaHEHUs1 UHPOPMAIIUH.

NutepHer obecnieynsi OTpOMHBIE BO3MOXKHOCTU JJISI 3JEKTPOHHOIO BEJICHHS
ousneca (OBB). B aroit rmobanbHON TUNIEPMEANITHONW CHCTEME MOTYT WHTETPUPO-
BaThCsl CPEACTBA JUIsl OOIIECHUS U COTPYAHUYECTBA, OOIIEMUPOBOTO BEILlAHMS, pac-
MPOCTPaHEHUs] UHPOPMAIIUH, & TAKKE MHCTPYMEHTHI JJI1 HEMOCPEICTBEHHOTO BeEe-
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HUs OW3Heca, MO3BOJSIONINE YCTPAHUTh BPEMEHHBIE M MPOCTPAHCTBEHHBIC OTPaHU-
YCHHUS.

NutepHer kak HOBasi cpena OOIIEHUS, OTIIMYHAs OT TpaauumoHHbix CMU,
BHOCUT U3MEHEHHUS KaK B MPOIIECCHI TPOJABUKEHUS (MAPKETHUHT), TaK U B METO/IbI BE-
neHus Ou3Heca (Hampumep, Toprosiu). B cnydae ucnons3oBanus MaTepHeTa oOpar-
Hasl CBSI3b MOXKET OBITh SIPKO BBIPAKEHHOM, a KOHTAKT C MOKYIATEJIeM MOXET HOCUTh
WHJMBUAYaJIbHBIA XapaKTep.

HNuTepHer cnocoOeH 00ecneyuTh PHIHOK OOJIBIIMM KOJWYECTBOM KIIMEHTOB.
OH oOnamaer HE TOJIBKO KOMMYHHKATHUBHBIMHU CPEJCTBAMU, HO M DJIEMEHTAMH JIJIS
MIOCTPOCHHUS JIEKTPOHHOro phiHKa. B MHTepHeTe, kak HuUrae, yaoO0HO paboTaTh HE
TOJILKO C MacCOBOM, HO M C IIeJeBOM ayauTopuei. LleneBas KOMMyHUKalUs 3HAYU-
TEJIBHO TMPEBOCXOJUT MO CTOMMOCTH U A(PGEKTUBHOCTU APYTrU€ CIOCOOBI CBSA3U C
KIIAEHTOM.

YacTto mpoucxoauT NyTaHUIA ABYX Oa30BBIX TOHSATUN: E-KoMMepuuu u
e-ousneca.

E-0m3nec. CornacHo ompeaeneHuio CIenuanucToB koMmnanuu [IBM, asjek-
TPOHHBIN Ou3Hec (e-OM3Hec) - mMpeoOpa3oBaHHE OCHOBHBIX OHU3HEC-NIPOIECCOB
npu noMom MHTEepHET TEXHOJI0rNI

Takum oOpa3zoM, e-OM3HECOM Ha3bIBaeTCs Jt00ast JesioBas aKTUBHOCTb, HC-
MOJIB3YIOIIAss BO3MOYKHOCTH TJI00QIbHBIX WH()OPMAIIMOHHBIX CETEH I mpeodpa3o-
BaHUsI BHYTPEHHUX M BHEIIHUX CBSI3EH C IEJIBIO CO3/IaHUsI TIPUOBLIH.

BryTpeHHs1s opranuzaius KOMIIAaHUM Ha 0a3e eqnHOW WH()OPMAIIMOHHON CeTH
(uHTpaHeT), MoBkIMatoNel 3PGHEeKTUBHOCTh B3aUMOJEHCTBUS COTPYAHUKOB U OITH-
MU3UPYIOIIECH MPOIECChl MUIAHUPOBAHUS U YMPABJICHHMS; BHEIIHEE B3aUMOJICHCTBHUE
(3KCTpaHeT) ¢ MapTHEpaMH, MTOCTABIIMKAMH U KIIMEHTaMH - BCE 9TO COCTABHBIC YaCTH
e-Ou3Heca.

E-kommepuusi. DnekTpoHHAsE KOMMEPIUS SIBJISETCS BAXKHEHUIIUM COCTaBHBIM
3JIEMEHTOM €-Ou3Hneca. 1101 3J1eKTPOHHOI KoOMMepHuei (e-KoMMepIus) moapasy-
MeBaKTCS JI00bIe (DOPMBI 1€J10BOM CAEJIKH, KOTOPasi MPOBOJAUTCHA € MOMOUIbIO
HH(OPMAIUOHHBIX CETEH.

DJIEKTPOHHAsI TOPTOBJISL HE SIBJSIETCS HOBBIM SIBJICHUEM. B 11€710M 351eKTpOHHAs
TOPTOBJII MOXET OBITh OIpejelcHa KaK OCYIIECTBICHHE CACIOK (T.e. MOKyIKa H
Mpoja)xa TOBApOB M YCIYT WIM MEPEroBOPbl OTHOCUTEIBHO MOKYIKH U MPOJAXKHU) C
MTOMOIIBIO JIEKTPOHHBIX CPEACTB yepe3 MIHTEpHET Wik 4epe3 3IEKTPOHHBIEC CETH.

Ha npoTtsbkeHurn MHOTHX JIET KOMIIAaHHH OOMEHHMBAJIUCH JICJIOBOM MH(pOpMaIu-
el ¢ MOMOINIBI0 PA3TMYHBIX CETCH CBS3M, HO BCE OHM OBLIM YaCTHBIMHU ceTsaMmu. WH-
TEPHET J1aJl BO3MOXHOCTh BHEAPUTH BJCKTPOHHYIO TOPIOBIIIO0 B KOMILUIEKCHYIO CETh
KOMMEPUYECKOH NIeSITCIIBHOCTH, OCYIISCTBIIEMON B MUPOBOM MacIiTabe MEXAy IT0-
CTOSIHHO YBEJIMYMBAIOIIUMCS KOJMYECTBOM YYACTHUKOB (KaK KOPIOPATUBHBIX, TaK U
YACTHBIX JIMIl, U3BECTHBIX U HEU3BECTHHIX). JJIsI TpagUIIMOHHON 3JEKTPOHHON TOP-
TOBJIA CETh SBJISCTCA CPEACTBOM IE€peAayr JaHHBIX; IS SJIEKTPOHHOM TOPTOBIM Ye-
pe3 HTepHET, CeTh ABIAECTCA PHIHKOM OCYIIECTBICHUS CIIECIIOK.

DNEeKTpOHHAsl TOPToBisl (KOMMEpIUs) HE OorpaHuuuBaeTcsi cepoil OuzHeca.
OHa TakXe CYIIECTBEHHO MEHSET IMOPAJOK OCYIIECTBICHHUS TOCYJIapCTBOM CBOMX
dbyukiuii. Bo MHOTHX CcTpaHax Ha MPOTSIKEHUH HECKOJBKHX JIET ObLla paspelieHa
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[0/1aya HaJIOTOBBIX JAEKIapauuil yepe3 MHTEpHET, HO JNUIIb HEJAaBHO BJIACTU CylIe-
CTBEHHO YBEJIIMYWJIM MCNOJb30BaHHE VHTepHeTa /il BeAeHUs AHaliora cO CBOMMU
rpakJaHaMu, a TaKKe JUJIs YBEJIMYEHHs] 00beMa YCIyr U UHQOpMaLUU, PEAOCTaBIIS-
eMbIX UM 4epe3 MHutepHeT. CioHTaHHOE (DOpMUPOBAHUE TPYIII MO0 UHTEPECAM CPEIU
noJib3oBaTesied IHTepHeTa COKpaTHIIO pa3pblB MEKY NMPOU3BOJUTENEM U MOTPEOU-
TEJIEM, TOBBICUB T€M caMbIM 3((PEKTUBHOCTh SKOHOMUKH. /{151 IHTepHeTa He cyiie-
CTBYET I'PaHUIl; OH 0O0ecrieunBaeT BOZMOXKHOCTb OOLIEHUS U JI€JIOBBIX KOHTAKTOB JJIsi
JoJed B 110001 TOUKE MUpPa, IJI€ €CTh TOCTYII K CETH.

JTanbl 0CBOEHHUS MHTEPHET-MPOCcTPaHcTBAa. Ha HayaibHOM 3Tane 0CBOEHUs
WNuTepHeTa y4acTHMKHM 3JEKTPOHHOW KOMMEPLUHU BHUJAEIM B 3TOM CPEJICTBE JIMIIb
BO3MOKHOCTb OTIEPATUBHOIO paclpocTpaHeHus HHPOpMaluu. MOXKHO BbIIETUTH Ye-
THIPE BaXKHBIX ATara OCBOCHUSI MHTEPHET-TIPOCTPAHCTBA MPEATPUITUSIMHU.

1. Co3nanue cTaTUYHBIX (PUPMEHHBIX BEO-CTPAHMI] C KECTKO CTPYKTYpUPO-
BaHHBIM COJIEpKAaHUEM, 00ECIIEUUBAIOIIUX TOJBKO OJJHOCTOPOHHUH MOTOK MHPOpMa-
UU. DTOT Mpouecc ObUT MOX0X Ha PACHpPOCTPAHEHHE PEKIAMHO-UH(POPMALMOHHBIX
MaTEPHUAJIOB, TOJIBKO C TOMOILBIO HOBOW TEXHOJOTHUH.

2. TlosiBieHue WHTEPAKTUBHBIX BeO-calToB. [Ipyu »TOM mpUILIA B JBUXEHUE
MH(POPMAIIMOHHBIE TOTOKM MEXAY CTpaHUllaMH. AKTUBHO HCIOIb30Bajach dJ€K-
TpOHHAas 1mouTta, PyHkius "Borpoc-oreer". HaBuraius no caiTy ycnoxxHsIach.

3. Hcnonb3oBanue BebO-caiiTa B KauecTBE HOBOTO KaHaja mpoaax. MHTepak-
TUBHAs CBSI3b MOKyMNaTelied M MPOJaBlIOB oOecrieynBajia HOBbIE CBEJCHUS O KIIMEH-
Tax. MeHAIuCh BpeMEHHbIE U MPOCTPAHCTBEHHBIE PaMKHU TOProBiu. B m000il Touke
3emun, rae Obul MHTEpHET, MOKyMaTeab MOT MPOCMAaTpUBATh KaTaJOr'M Mara3uHOB,
OIHMCAaHKE MPOAYKTOB, JE1aTh 3aKyIKH, MOJIb3YsCh BEO-TTPOCTPAHCTBOM.

4. Tlepexo/ K UCTIOIB30BAHUIO BEO-TEXHOJIOTUN HA BCEM MPOTSHKEHUH IIEHOBOM
LEMOYKU. DTO 03HAYAJIO, IPEXK/IE BCErO, HAINYME 3JIEKTPOHHBIX IUIATEKEN U pa3Bu-
THUE TEXHOJOTUU JTOCTABKHU AJIEKTPOHHBIX MPOIYKTOB IO ceTu. OmucaHHble 0COOEH-
HOCTH Pa3BUTHUS JIEKTPOHHOM KOMMEPIIMU OT CTaTUYHOTO K JUHAMHUYHOMY COJAEp-
KAHUIO U PA3BUTHUIO CBS3HM C KIMEHTAMH, MMOCTABUIUKAMHU U TUCTPUOBIOTOPAMHU I103-
BOJISIOT TOBOPHUTH O KOHBEPIeHIMU OM3HEC-WH(OpPMAIUU U DIIEKTPOHHOU KOMMED-
UK. DKCIIEPTHl Ha3BaJId 3TO sIBJICHHE MH(DOPMAIMOHHBIM yparanoMm. "Hudopmaiiu-
OHHBIN yparaH - 3TO pe3yJbTaT KOHBEPI€HLIUH, U3BMEHEHHUS MTPOUCXOAT OT PEaKTHUB-
HOM K WHTEPAKTUBHOW, OT CTPYKTYPUPOBAHHOM K HECTPYKTYpHUPOBAHHOW OHM3HEC-
uH(OPMAITMN U OT CETOMHSIIIHETO THA K OpUEHTAINKN Ha nepcnekTuBbl". Y "uHbop-
MaIMOHHOT'0 yparaHa' MO>XKHO BBIIEJIUTh TPU COCTABIISIONINX:

- MHAUBUAYyaTu3anus - HHQOPMAIHS aapecyeTcs KaKIOMY KIWEHTY U Tpe-
CTaBJISIETCS TAKUM 00pa3oM, YTOOBI MMOCIEIHUA MOT B3aUMOJICHCTBOBATH C HEW;

- WHTEJUICKTYaJIbHOCTh - aHAJIU3 M KOPPENAIus WH(OOPMAIIUU TTOMOTal0T KOM-
MaHUSM MMPABUIILHO pEearupoBaTh Ha COOBITHS B OM3HECE M TPEOOBAHMSI PHIHKA;

- UHTETPUPOBAHHOCTH - MCIIOJIH30BAHNE KOMOMHAIIMN BHYTpeHHEH mH(Opma-
LMY W3 XpaHWIUIIA JAHHBIX ¢ MH(pOpMalMeld U3 BHEIMIHUX UCTOUYHUKOB, YTOOBI 1aTh
MOJIHYIO KapTUHY Ou3Heca.

K «3nexktponHoll TOproie» B IIUPOKOM cMbIcie (cdepe uudpoBoro xossii-
CTBa) OTHOCSITCS:
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o IJ100aJbHBIA ANEKTPOHHBIA MAapKETUHT, B TOM YHCJIE€ MPOJIBUKEHHUE Tpaau-
LIMOHHBIX TOBapoOB M yciyr. MHTepakTUBHOCTh (CIOCOOHOCTH K JIMAJIOTy) CPEICTB
MacCOBOIl KOMMYHUKAIIMN Y>K€ CEroJHs M3MEHSIOT MapajurMy peKJIaMHOIO Jena U
HCCJIEI0BAHUN PBIHKA;

o "DJIEKTPOHHAS] KOMMeEpLHS' B Y3KOM CMBICIIE, MPEANOIAratonas TOProBiIto
"Heocsi3aeMbIMU' TOBapaMM, KOTOpbIE MOTYT mepenaBatbcss B IUpoBoil (opme
W/WIM OIIaTa KOTOPBIX MOXKET MPOU3BOAUTHCS B LuppoBoit ¢popme. K Takum TOBa-
pam oTHOCUTCS MH(pOpMaIUs B TEKCTOBOM, IrpaduuecKkoi nin 3ByKoBo (opme;

o '"ynanensnsle ycayru". MHOTHE yCIIyTd, CBA3aHHBIE C KOHCYJIbTUPOBAHUEM,
IOPUANYECKON U OyXraaTepcKoi MOAIEp KKOM U Mp. MOTYT OKa3bIBaThCA HA PacCTOsI-
HUU;

o '"mucranuuonHas pabota". B cdepe HemarepuanabHOro MpoU3BOACTBA CTa-
HOBHTCSI BO3MOKHOM opraHuzaius "pacnpeneneHHbIx 0pucoB', B KOTOPbIX COBMECT-
HO paloTaloT JIIOAM, HaXOASIIMECS B PAa3JUYHbIX MOMENICHUSX, TOpOoJax, U Jlaxe
CTpaHax.

DT 37eMeHThl U(PPOBOro XO34HMCTBa, TeHEPUPYs BCE OOJBLIYIO YacTh COBO-
KYITHOTO BCEMHUPHOIO MPOJIYKTa, MOTYT, B KOHIIE KOHIIOB, IPUBECTH K 3HAUYUTEIHHO-
MYy MU3MEHEHHUIO CYIIECTBYIOIIETO JEIOBOTO OKpykeHus. OcoOyio posib MOXKET ChIT-
paTh TOT (haKT, YTO HAKJIAJHBIE PACXOJIbI HA KOMMYHHUKAIIUIO 110 KaHAJIaM COBPEMEH-
HBIX ceTedl nu@poBoi cBs3u (Mpexkae Bcero, coodiecTBa Internet) oueHb HE3HAUU-
TEJbHBI, U, KaK CJIEJICTBUE, 2100a/IbHble PHIHKU OTKPBIBAIOTCS IS MAI020 U CPEOHe20
Ou3Heca, 4TO MOXKET PaJIUKAIbHO MOBBICUTH KOHKYPEHTHOCTh U pa3HooOpasue mpe-
JI0’)KEHUS Ha PsiJIe PHIHKOB.

DopMBbI TEKTPOHHOI TOProOBJIU. DKOHOMHYECKAs AEATEIbHOCTh, OCYIIECTB-
nsemas uepe3 MHTepHET, B OCHOBHOM MOXHO KJIacCU(DHUIIMPOBATH IO YEThIPEM
Harnpasienusm: "[Ipennpusarue - [Ipennpustue" (B2B), "llpennpusarue - [lorpedu-
tens" (B2C), "Ilorpedurens - [Torpedutens" (C2C) u "l[lorpedburens-IIpeanpustue"
(C2B). Takas cucteMatu3alnus IMMO3BOJISIET 00Jiee TOYHO OICHUTH MPEHMYINECTBA U
CJIOKHOCTH 3JICKTPOHHOM TOPrOBIIM JJISl aICKBATHON PEAKIIUU.

Ilpeonpuamue - Ilpeonpusmue (B2B) nMeer MecTO, KOTAa JABa IIPEANPUATHS
OCYLIECTBIIAIOT cAenku yepe3 Nurepuer. Hanpumep, nBa npeanpusitus MOTYT Yepes
WNHTepHeT HampaBlATh NPEMJIOKEHUS O 3aKIIOYEHUU CHIENIOK, MOIy4aThb KOTHUPOBKHU
OT CBOMX NOCTaBIIMKOB, 3aK/II0YaTh KOHTPAKTHI, MOJy4aTh M OIJIAYMBATH cuera. B
paMKax BHYTPEHHETO PBbIHKA JAHHOE HANPABIECHHUE IOMOXET CO3/1aTh HOBBIE KOM-
MEpUECKUE CBSI3U MEXIY IMPOU3BOJUTENSAMU, a TAKXKE 3HAUUTEIBHO OOJIETYUT IMpO-
1eCC MPUOOPETEHUsI MaTepHalioB U 00OPYIOBaHUS MPEANPUATHIMHI IPYT y Apyra 1o
CPaBHEHHUIO ¢ UMIIOPTUPOBAHUEM TE€X K€ MaTEpHalioB U 00OpYyIOBaHUS H3-3a pyoOe-
ka. Ha MexayHapoJHOM YypOBHE 3TO MO3BOJIUT MPOU3BOAUTENSIM 0ojiee aKTHBHO
y4acTBOBAaTh B MUPOBOM PBIHKE.

Hpyroii hopmoii MEKTPOHHONW TOPTOBIU SIBISCTCS: HpeOnpusamue - nompeou-
mens (B2C). B2C, dopma 37IeKTpOHHON TOPTOBIIH, UMEET MECTO B Cllydae MPOJaKu
MpEANPUSTAEM CBOMX TOBAPOB M YCIyr Hampsmyro norpeoutensm. @opma B2C nos-
BOJISIET YPABHATH Pa3IMuMsl B JOCTYIE K TOBApaM U yCiIyraM MexAy MOTpeOUTEesIMH,
KUBYIIUMU B KPYIHBIX TOpOJax U OTAAJICHHBIX PErMOHAaX, MPU YCIOBUHM PEIICHUS
npo0iemsl JocTyna B IHTepHET, 10CTyIa U OIUIaThl B COOTBETCTBYIOIIEM PETHOHE.
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Emé opnoit Qopmoil snexkTpoHHON TOproBiu sBisercs Consummer to
Consummer - C2C. C2C uMeer MeCTO B CiIyyae, KOrja OJHHU NOTPEeOUTENN NPOJa0T
TOBapbl JIpyruM notpedutensam. [lorpedurenu MOTyT JErko 3aKia04aTh CACIKA MEXK-
1y co0oil M pa3BUBAaTh CBOE MPUCYTCTBHE OH-JIAH C TOMOUIBIO TPETHETO JIULA - TIPO-
Baiinepa. J[aHHOE HampaBJEHUE IMO3BOJIIET JIIOJASAM, WCHBITHIBAIOIIUM TE€ WM UHBIE
OTpaHUYEHHUs, 3aKJII0YaTh CHCIKU B JHO00N YNOOHBIM AJIE HUX MOMEHT; B UTOre
YMEHBIIAIOTCSA HAKIAAHBIE PACXOJbI, YTO, B CBOKO OYEPE]lb, IKOHOMUT CPEACTBA KO-
HEYHOTO MOTPEOUTENS.

W, wnakoHen, uerBepToil (OpPMOM 3FIEKTPOHHON TOPrOBIU ABIAETCS (PopMma
Ilompeoumensv - npeonpuamue (C2B). C2B umeer MecTo, KOrja moTpeOUTENH
HA3HAYalT CBOKO LIEHY HA PA3JIMYHBIE TOBAPBl M YCIYTH, NPEJIaraéMble Mpeanpusi-
TUSIMH.

/IBe ¢popMbl HHTEpHET-0M3Heca. IHTepHET-0M3HEC - 3TO OJAMH U3 CaMbIX 3(-
(PeKTUBHBIX UHCTPYMEHTOB JUIsl CO3[IaHUsl U/WIIA Pa3BUTHS OOJBIIMHCTBA BUAOB OM3-
Heca.

Wnrtepuer-buznec MoxHo pa3naenutsh Ha aBe Gopmbl: MHTEepHET-OM3HEC - OC-
HOBa co3faHusi OuzHeca u MHTepHET-OM3HEC KaK JOMOJIHUTEIbHBIN HHCTPYMEHT pas-
BUTHS YK€ CYIIECTBYIOIIETO TPaJIUIIMOHHOTO OU3Heca.

Humepnem-busnec kax ocumoga cozoanus OuzHeca TOAPa3yMeBaeT MOJIEIb
Ou3Heca, TJie MOJaBISAIIIee OOJBITUHCTBO OM3HEC-TPOIECCOB BBIMOJIHSIIOTCS C TO-
MOILIBIO TEXHOJOTMK HTEpHETA.

Humepnem-busnec kaxk 0onoinumenvHulll UHCMpPYMeHm BEJEHUS U Pa3BUTHS
Ou3Heca moJpa3yMeBaeT HAIMYKUE TPAJAUIIMOHHON MOJIeIN BeAeHUs Ou3Heca, 10MoJ-
HEHHOW HOBOM cpejioi, TexHojorusiMu HTepHeT-0n3Heca.

NuTtepHeT-busHec Takke MOKHO 0XapaKTEPU30BATh KaK CPely, MO3BOJISIIOIIYIO
bupmam:

o o0ecneunTh CBOEH KOPIMOPATHUBHON HMHGPOpMAIME BEChb MUP WIH TOJBKO
LEJIEBYIO IPYNIy KJIUEHTOB;

e COKpPaTUTh U3JIEPKKH,

e aBTOMATHU3MPOBATh W ONTUMHU3ZUPOBATH OU3HEC-TIPOIIECCHl KOMITAHMM Kak
BHYTpPH, TaK U B OTHOIIEHUSX C MTOCTAaBIIMKAMHU, JWIEPAMHU U TaPTHEPAMU;

« o0ecreunTth OecniepeboitHy0 paboTy O6mu3Heca (7 gHEH B Henemo, 24 Jaca B
CYTKH);

e BBIXOJIUTH HA JIOOOM PHIHOK MUPA;

e pa3BUBATH OTJEJIbHBIC HANPaBICHUs OU3HECa;

Jlist ycrenmHoro npuMeHeHus TexHonoruii MatepHeT-6m3neca HEOOXOAMMO C
camMoro Hayajla 4YeTKO ONpEeJeNNTh, Kak U B Kakoi (popme MHTepHET-OHM3HEC MOXKET
OBITh MOJIE3€H.

TexHonorum HHTEpPHET-0M3HECA MO3BOJISIOT PELIUTh CIEYIOLINE TPOOIEMBI:

e HEJOCTAaTOYHOCTh MH(OPMAIIMOHHOTO OOMEHa MEXAYy KOMIIaHWEH U mapT-
HEpaMH, ITIOCTABIIMKAMH, THJIEPAMHU, B KOHIE KOHIIOB, C IIEPCOHAJIOM;

e HEJIOCTaTOYHOCTb CPEJCTB AJI MACIITAOHBIX PEKJIAMHBIX KaMITaHUN;

e BBICOKMU YPOBEHb BbIX0/1a HA HOBBIC PBIHKH;

e CIJIOHOCTB BBIX0J1a HA PETMOHAIBHBIE PBIHKH, HE TOBOPS YKE O MUPOBBIX;

e HENOMEPHBIE HAIOTH CO CTOPOHBI TOCYAAPCTBA;
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¢ TIOCTOSIHHOE BMEIIATEIbCTBO B OM3HEC aIMUHUCTPALIHIL;

e BBICOKHE U3JICPIKKHU;

o Hepa3depuxa B BHYTPU KOMIAHUU M3-32 HEHATAXKEHHBIX B3aUMOOTHOIICHUM
MEX]y OTJIeJlaMU KOMIIAHUH;

e TpoO0JEeMBbI B BEICHUH OTYETHOCTHU U T.]I.

Hcnonb3oBaHue TEXHOJIOTMM MHTEpHET-OM3HECAa MPEAOCTaBIsAET TAaKUE BO3-
MOXHOCTH, KaK:

e BBIXOJ] HA BCE PBIHKH MUDA,

o Oecnepeboiinyto padoTy OusHeca (24 yaca B CyTKU 7 THEU B HEJENIO);

o 00MeH uHpopmalmen ¢ 1000i TOUKON MUpa;

o COKpalllCHUE U3JIEPIKEK;

e ONTUMU3ALMIO U aBTOMATU3aLIMI0 OM3HEC-TIPOLIECCOB KOMITAHUH;

e ONTUMH3AIMIO U aBTOMATH3AIMs B3aUMOOTHOIICHUH C MOCTABIIUKAMH, JIH-
JepaMHu, MapTHEPaMH,

e BO3MOXHOCTbH OCYILECTBIICHHUS IIIaTeKen yepe3 IHTepHerT;

e BO3MOXHOCTH OCYIIECTBJICHUS TJIaTeX el Mo OapTepHBIM U KIUPUHTOBBIM
CXeMaMm;

e COKpAalIEHHUE PACXO0JI0B HA PeKJIaMy U MapKETHUHIOBbIE MEPOIPUSITHS;

o OE3KOHTAKHOCTH C AIMUHUCTPAIUSIMH,

e BO3MOKHOCTh Mepenaun 0e3 ymiepOa Ou3Hecy yacTu OM3HEC-TPOIIECCOB Ha
ayTCOPCHHT;

e MOOWIBHOCTH OHU3HEca.

NucTrpymenTsl UHTEepHEeT-0M3Heca. OCHOBHBIMU MHCTpyMEHTaMu VHTEpHET-
Ou3Heca SIBISIOTCA:

e KopropaTuBHBIN BeO-CalT;

NHuTepHeT-mMarasus;

HNuTepHeT-ayKIHOH,;

NupopManimoHHBIN KOPIIOPATUBHBIN TOPTAJT;
WNurtepHer-Oupixa,

HNuaTepuer-MapkeTHHT .

KopnopaTtuBHblii Bed-caiiT - nHPoOpMaIimoHHasl CTpaHHIIA ¢ TaHHBIMH O KOM-
NaHWU, MIPOEKTE, TOBApax M YCIyrax, BUIAaX AEATEIbHOCTU, MPEMIOKEHUIX MO CO-
TPYJIHUYECTBY.

DYyHKUUOHATIbHOCb:

o o0ecrnieueHHE MOTCHIIMAIBHBIX KIHNEHTOB U MAPTHEPOB KOPIIOPATUBHOMN HH-
dbopmareld 0 KOMITaHHH,

e TMPUBJICUYCHUE AOMOJHUTEIbHBIX KIMEHTOB U MapTHEPOB;

e YCTaHOBJICHME JIBYCTOPOHHEHN CBS3M C MOCETUTENSIMU pecypca,;

« (opmMupoBaHHEe UMHIKAa KOMITAHWH;

o o0ecrnedeHne KIMEHTOB HH(OpMAIMel 0 TOBapax M yciIyrax,

e YCTaHOBJICHME JIBYCTOPOHHEHN CBS3M C MOCETUTENSIMU pecypca,;

Peszynomameur:

« Oecmnepeboiinas pabora BeO-caiiTa,

e JIOCTYIIHOCTbH B JIt0OOM TOUKK Mupa (rae ectb UHTepHeT);
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o COKpalleHUE U3JEpPKEK Ha HHPOpMalMOHHOE OOECIEeYEeHUE KIUEHTOB,
MapTHEPOB, (PUIUATIOB, TOCTABIINKOB;

¢ BO3MOKHOCTb COCTaBJICHHSI IOPTPETA BALLUX MOCETUTENEH;

NuTepHeT-Mara3uH - BUTPUHA OHJIANHOBOrO WJIM TPAAUIMOHHOIO OW3Heca,
Ha KOTOpOM pa3Mmelaercs NnpeiokKeHue TOBAPOB U YCIyT Uil UX AalibHEHIIen pea-
mu3auud. MHTepHeT-MarasuH MOKET TaKKe SIBISIThCS YaCThl0 KOPIOPATUBHOIO BEO-
capra.

DYHKUYUOHATILHOCHb:

¢ IPOJA’Ka TOBApOB U YCIIYT;

o olecnedyeHue KIMEHTOB HH(OpMaluel o ToBapax U yciyrax;

o o0ecrneyeHre KOprnopaTuBHOU HH(popManueit o OuszHece;

o HaJlAXXMBaHUE YETKOM aBTOMATH3allMK OTHOILIEHUHN "KIMEHT-IpoaBen',

e TIPUBJICUCHUE JOMOJHUTEIBHBIX KJIMEHTOB U MapTHEPOB;

e YCTaHOBJICHHE JIBYCTOPOHHEHN CBS3M C MOCETUTENSIMU pecypca,;

o (QopmupoBanre uMHIKa Biajaenbla MIHTepHeT-Mara3una

Pe3ynomamor:

e YBEJIMYEHHE MPOJAK TOBAPOB U YCIIYT;

¢ BO3MO’KHOCTb MOJIY4eHHsI HHPOPMAIIMH O CIIPOCE;

e COKpalIeHHE U3JEPKEK Ha peaTu3aluio eIMHUIIBI TPOIYKIINH;

¢ BO3MOKHOCTH MOJIYYEHHMSI IOPTPETA KIIUCHTA,;

e yBeIMYEHHME 0asbl MOIb30BATEJICH, KOTOPHIE SBISIOTCS MOTEHIIHMATIbHBIMU
NOKYIaTEJSIMH;

NHTepHeT-ayKUMOH - TOProBas BUTPUHA, YEPE3 KOTOPYIO MOJIb30BATENb MO-
KET TpoJaTh 000 ToBap. 3apaboTOK Biaelblla TAKOTO ayKIIMOHA - KOMUCCHUOH-
HbIE CO CAENKU. MOXET SBISAThCA 4acThlo VHTEpHET-MarasnHa, KOTOpPBI, B CBOIO
ouepe/ib, MOXKET SIBJISTHCS YacThi0 KOPIOPATUBHOTO BeO-caiTa.

DYHKUYUOHATbLHOCHb:

e TPENOCTaBIICHHE YCIYT KaK [ yYaCTHUKA-IIPOJIaBla, TaK U JJIsl TOKyIaTe-
T,

e TMpOJaXKa JIOOBIX TOBAPOB U YCIIYT;

o cOop nH(popMammu o crpoce;

o (opmMupoBaHHEe UMUK BIAJENbIla AyKIIMOHA;

Peszynomameur:

o JeHbI'W 3apabarbiBatoTcs "He moTes" (3aTpaThl TOJBKO HA MOAAEPKKY pe-
cypea);

o TMoxy4YeHue nHGOpMaIK 13 "MEePBHIX PYK' O CIpOCce Ha TOBAPHI WU yCIyTH
Ha pbIHKE (OYCHb IIEHHAs MHGOpMAIIHS);

o (opmMupoBaHHE MOCTOSHHOW ayaUTOpUU (YIAaCTHUKU ayKIIMOHA OYIyT MO-
CelllaTh €ro €XKEeJTHEBHO);

e CIEICTBUE W3 BBIIIECHU3IOKEHHOIO MPEUMYIIECTBA: BHUMAHUE K KOHKpET-
HOMY ayKIIMOHY CO CTOPOHBI peKJIaMOAaTeIeH;

NudopmanuoHHblii KOPNOPATUBHBIN MOPTAT - CIIOKHAS WHHOPMAITUOHHAS
cUCTeMa KOMIaHHH, aKKyMyJIHupyromas B cede OONBIIMHCTBO OM3HEC-TIPOLECCOB U
MH()OPMAIIMOHHBIX MOTOKOB KOMIaHWU. MoOKeT OBbITh CO3J]JaH Ha OCHOBE KOpIiopa-
TUBHOTO BeO-caiiTa U UHTETPUPOBAH C UHTEPHET-Mara3nuHoM.
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DYyHKUUOHANBHOCMb:

o uHpOPMAIMOHHOE O0ECICUCHHE MOTEHIIMAIbHBIX KJIMEHTOB U MapTHEPOB
KOPIOPATUBHBIMU JTAHHBIMH O KOMIIAHUWU;

e TPUBJICUCHUE JOMOJHUTEIbHBIX KJIMEHTOB U MapTHEPOB;

e YCTaHOBJICHHE JIBYCTOPOHHEHN CBS3M C MOCETUTENSIMU pecypca,;

o (opMupoBaHUE UMHU]I’)Ka KOMIIAHUH;

e OpraHmM3anus 4epe3 yAaJCHHBIM JOCTYIl NOpTaja JEJIOBBIX OTHOLICHUW C
paboTHUKaMu GUIUATIOB, JUIEpPAMH, TapTHEPAMU, TOCTABIIUKAMU;

e IEHTpaIM3alus HHOOPMALIMOHHBIX TOTOKOB Yepe3 MopTal,

e aBTOMAaTH3AIUs OU3HEC-TIPOIIECCOB OM3HECA,

e OCYIICCTBJICHHE KOHTPOJS U y4eTa JEeITeIIbHOCTH OTJEJI0B KOMITAaHUH, (HU-
JIMAJIOB, TIOCTABIIUKOB U JUJICPOB;

Pe3ynomamor:

e COKpalICHHUE U3JEPIKEK;

e aBTOMATH3AIUs UHPOPMAITMOHHBIX TOTOKOB;

o Oosiee KauecTBEHHOE U ObICTpoe MH(MOPMALMOHHOE O0ECcleueHue CoTpyI-
HUKOB KOMITaHWH, (PUITUATIOB, JUJIEPOB, MAPTHEPOB, MOCTABIINKOB;

« Oecnepeboiinas pabora rnmopTrasna.

NuTepHeT-0MpiKa - TOProBas IJIONIAAKA, Yepe3 KOTOPYIO MPEANPUITHS BEIYT
TOPTOBJIIO TOBApaMH U yCIyraMu. 3apaboTOK BIaJesblia - KOMUCCUOHHBIE WU, €CIH
B KO CHeJIKe BIAJENell SBISETCS MPOJaBIOM WM MOKYIMaTeleM, COKpalleHHue
U3JIEPIKEK.

[Inomaakym OBIBAIOT OAHOOTPACIEBBIMH M MHOTO OTpacieBbIMU. HHTepHET-
bupxa MoxeT ObITh CO3/1aHa HA OCHOBE KOPIOPATUBHOTO MH(POPMAIIMOHHOTO MOPTa-
na, MaTtepHeT-marasuHa u HTepHEeT-ayKIMOHa.

DYHKUYUOHATbLHOCHb:

o uH(pOpMALIMOHHOE OOecrieyeHre y4acTHUKOB HTepHET-OupxH;

e OpraHu3zalus TOProBiM TOBAPOM MEKIY NPEANPUITUIMH,

e OpraHu3zalus Mpolecca OIIaThl U JOCTaBKU;

e TMPUBJICUYCHUE JOMOJHUTEIBbHBIX YUaCTHUKOB U MAPTHEPOB;

e YCTaHOBJICHHE JIBYCTOPOHHEH CBSI3M C YYaCTHHUKAMU OUPKU;

Pe3ynomameor:

o COKpalICHHUE U3JEPIKEK;

e TMPOCTOTA MOAJAEPIKKH,

e aBTOMAaTH3alMs MPOIECCA OIUIAThl U IOCTABKU, KOHTPOJIb UX BBIIIOJHEHUS;

« OecnepeboifHas paborTa;

o Oouspire 00bEMBI - OONBIIINE TPUOBLITH.

Texnonornu MHTEpHET-OMPKU MO3BOJSIOT OPraHU30BLIBATH OApTEPHBIE MOJIe-
JIM TOPTOBJIY TOBapaMu U YCIyraMH M HUCIO0JIb30BATh KIMPUHTOBbIE CHCTEMBI.

4. DPUHAHCOBBIE HHTEPHET-YCJIYI'

DnemMeHTapHOE ONpEeICHHIE ACHCTBUTENHHO JISKUT HA TTIOBEPXHOCTH: (PMHAH-
coBble IHTEpHET-yCIyTH — 3TO Takue (PMHAHCOBBIEC YCIYTH, KOTOPbIEC MPEIOCTaBIIS-
1oTcs yepe3 MarepHer. OTHAKO JaHHOE ONPENEICHUE HE PACKPBIBAECT CYIIIHOCTH 3THX
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yciyr. Jleno B TOM, 4TO, TOBOPS O MPEAOCTaBIEHUU YCIYr ¢ UCHoOJb30BaHueM WH-
TEpHETA, HY>)KHO YTOYHUTb, YTO MOAPA3YMEBACTCA MO «IIPEJOCTaBICHUEM), TO €CTh
KAKOB KPUTEPUI OTHECEHUsI KaKON-INO0 ycayru K pa3psany MHTepHeT-yciyr.

ITonHouenHon MHTEpHET-yCayrou cieAyeT IpU3HATh TOJIBKO TaKyK YCIYTY,
KOTOpasi B MOJHOW Mepe UCIOJIb3yeT OCHOBHBIE OTJIMUUTENbHBIE 0coOOeHHOCTH CeTH
KaK HOBOM KOMMYHHMKAllMOHHOM cpenbl. ['MaBHas U3 3TUX 0COOEHHOCTEW — 3TO BO3-
MOXHOCTbh OJTHOBPEMEHHOTO OOIICHUSI U B3aUMOJEHUCTBUS C OOJIBITUM KOJUYECTBOM
KJIMEHTOB B PEKHUME peajbHOTO BpeMeHU. Eciu Bech mpoliecc NpeaocTaBiIeHMs Ba-
e ycnyru (MM OCHOBHAsI €ro 4acTh) MPOUCXOIUT B pexkuMe ON-line u obecreun-
BaeTcs cpenacTBamMu MHTepHeTa, TO TaKyr YCIyr'y MOXHO Ha3Bath VHTepHeT-
ycayroi. Ilpu 3TOoM 4Yem sydie Bbl UCTOJNb3yeTe Jpyrue ocobeHHoctu Cetu (rio-
0aNbHOCTh, IOCTYMHOCTh WH(OpMaIIHH, TEPCOHUPUIIMPOBAHHOCTh B3aUMO/ICHCTBYSI,
YCKOPEHUE MPOIECCOB MPUHATHUS PEIICHUN U sl IPYTrUX) U yeM OOJbIle y moTpedu-
TEJsl BO3MOKHOCTEH 10 YNPABICHUIO CUTYallUeH, TeM KoM(pOpTHEE OH ce0sl YyBCTBY-
€T U TeM OoJIblIe Y Bac UIAHCOB 3aBA3aTh C HUM TECHbBIE JIOJTOCPOYHBIE OTHOIICHUS,
TO €CTb CJ€NaTh YCIYT'y MOCTOSIHHOM.

Kakumu ke OwiBator ¢unancoBsie MaTepHeT-yenyru? Illupokoe pacmpoctpa-
HeHue B UMuTepHere mnonyuunu cnenyronme: WHATepHET-OaHKMHT, WHTEpHET-
TpeiauHr U MHTEepHET-CTpaxoBaHWE — COOTBETCTBEHHO YIpaBiieHHEe OAHKOBCKUMU
cuetamu yepe3 MHTepHeT, paboTa Ha (JOHIOBOM U BAITIOTHOM phIHKax 4epe3 Murep-
HET U PUOOpETEeHNE CTPAaXOBBIX MOJUCOB uepe3 HTepHeT.

LlenecooOpa3HOCTh BBIACIEHUS dTHUX YCIAYT B OTAEIbHBINA CETMEHT PhIHKA 00Y-
CJIOBJIEHA HE TOJBKO TEM, YTO JUIsl MPEJOCTABICHHS JIIOOONW M3 HHUX HCIOJIB3YyeTCs
OJIMH M TOT € KaHaJ, HO U, 4YTO OoJiee BaXKHO, BCE OHU OPUEHTUPOBAHBI HA yIOBIIE-
TBOPEHHE CMEXHBIX NMOTpeOHOoCTel KineHTa. PuHaHcoBbie IHTEpHET-yCIyTH cO3/a-
IOT HOBYIO MOJIEJIb MOTPEOUTENLCKOro oBeAeHUs. KIMeHT, moib3yromuiicss oHaii-
HOBBIMH yCITyTaMH, TaK kK€ OTJIMYAETCsl OT OOBIYHOTO KJIMEHTa, Kak camu MHTepHeT-
YCIIYTH — OT OOBIYHBIX.

PaccMoTpuM Kaxkayro U3 3THX YCIyT MOapoOHEe.

NutepHer-6ankuHr. OOBIYHO TOA JJIEKTPOHHBIM OaHkuHTOM (MHTEpHET-
OAHKWHTOM) MIOHUMAIOT OKa3aHHe ycIyr OaHKaMU 10 JTUCTAHIIMOHHOMY YIIPaBJICHUIO
cuetoM uepe3 MHTepHET (HE CTOUT OTOXACCTBISATH ITOT TEPMUH C TPUBHUAIBHBIM
npucyTtcTBueM 0aHkoB B CeTu B YMCTO MH(DOPMAITMOHHBIX M MAPKETUHTOBBIX IIEIISIX).

Takol OHJIAaWHOBBIA CEPBUC SABJISICTCS B HAIIA JTHU HEOTHEMJIEMOM YacThio MH-
TepHeT-OM3Heca, mHTerpupyromero cuctemsl B2C - business-to-consumer, B2B -
business-to-business, e-trading (3y1eKTpoHHAsI TOPTOBIISA HA OWpXKaX) M MPOUYUE KaTe-
TOpPUH.

NuTepHeT-0aHKUHT SIBISETCSA JIOTHYECKUM TMPOAOHKEHHEM TaKUX pPa3HOBU/I-
HOCTEH ynaneHHoro OankmHra, kKak PC banking (mocTym K c4eTy ¢ MOMOIIBIO TIEPCO-
HaJIbHOTO KOMIIBIOTEPA, OCYILIECTBISIEMbIN MIPU 3TOM MOCPEICTBOM MPSIMOT0 MOJIEM-
HOTO COEIMHEHUS ¢ 0AaHKOBCKOM ceThio), telephone banking (oOcnmyxuBaHUE CYETOB
o tenedony) u video banking (cuctema HHTEPAKTHBHOTO OOIICHUS KIMEHTA C TIEp-
coHasioM OaHKa).

VYnanennoe ymnpapieHue cueToM uepe3 MHTepHeT OOBIYHO MOJpazyMeBaeT
MIPOBEPKY COCTOSIHUSA Cue€Ta, OIulaTy pa3HOOOpa3HBIX CUETOB U IMEPEBOJI CPEACTB C
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OJIHOTO CYETa Ha JPYroi, a TaKke MPeA0CTaBICHNE KIMEHTY HHPOPMalMOHHON NoA-
JEP>KKA 1 MHOTOYMCIICHHBIX CONYTCTBYIOIIUX YCIYT.

VYopaBnenne OaHKOBCKMMHU cueTamMu uepe3 Wurtepuer, wnum MHTepHer-
OaHKUHT, sBIsIeTCs HauOojee NWHAMUYHBIM M MPEACTABUTENIbHBIM HaIlpaBiICHUEM
¢uHaHcoBBIX MHTEpHET-yCIIYT, TOCKOJIBKY CIIEKTP OaHKOBCKUX YCIIYT, IPEICTaBICH-
HbIM B cucteMax MHTepHeT-0aHKUHTa, Ype3BblyaiiHo mHpoK. Kpome Toro, nogoOHbIe
CUCTEMBI MOTYT OBITb OCHOBOM CHUCTEM JUCTAHIMOHHOW pabOThl HAa PHIHKE LIEHHBIX
OyMar M yJaJeHHOT'O CTPaXxOBaHMsI, TaK KaK OHU 00€CIEeUnBaIOT MPOBEICHHUE pacye-
TOB U KOHTPOJIb HaJl HUIMH CO CTOPOHBI BCEX YYAaCTHUKOB (PMHAHCOBBIX B3aUMOOTHO-
LICHUH.

Knaccuueckuii Bapuant cuctembl MIHTepHET-0aHKMHra MO3BOJIAET KIUEHTY, HE
BBIXO/Sl U3 I0OMa, MOJIy4aTh MPAKTUYECKU TOJHBIM HAaOOp 0aHKOBCKUX YCIIYT, MPEI0-
CTaBJISIEMBIX KIIMEHTaM — (PU3MYECKUM JIMIaM B oricax OaHKa, €eCTECTBEHHO, 3a HC-
KJIFOUCHUEM ONEpalMii ¢ HAIMYHBIMU JIeHbramMu. Kak mpaBuiio, ¢ MOMOIIBIO CUCTEM
WNuTepHeT-0aHKMHIa MOKHO MEPEBOJAUTH CPEJCTBA C OJHOIO CBOETO CYEeTa Ha JpY-
roi, OCYHIECTBIISITh O€3HAIMYHbIE BHYTPU- U MEKOaHKOBCKHE TUIATEKU, MOKYNaTh U
npojaBaTh OC3HATUYHYIO BAIIOTY, OTKPBIBATH M 3aKPbIBATh JIETIO3UTHI, YCTAHABIIH-
BaTh rpauK pacyeToB U OIIAYMBATH PA3IUUYHBIC TOBAPHI U YCIYTH (KOMM YHAIbHBIE,
noctyn B MHTepHeT, moab30BaHNe COTOBOM M MEUKUHTOBOM CBS3BIO U T. 1.) U, KO-
HEYHO, OTCJIC)KUBATh BCe OAHKOBCKHE OMEpPAaIMK MO0 CBOMM CUETaM 3a JIH000i mpoMme-
XKYTOK BPEMEHH.

Hcnonb3oBanue cucteM MHTepHET-0aHKMHTA JTa€T Psii HEOLEHUMBIX MTPEUMY-
IIECTB MPEXKIE BCETO KIUEHTY: BO-TIEPBBIX, CYIIECTBEHHO SKOHOMMTCS BpPEMS, Tak
KaK HEeT HeOOXOAMMOCTHU MoceniaTh 0aHK JIMYHO; BO-BTOPHIX, KIIUEHT UMEET BO3MOXK-
HOCTb 24 4yaca B CYTKH YIPaBJISATh CBOUMHU (DMHAHCOBBIMU CPEACTBAMU U JIYYIlle UX
KOHTPOJIUPOBATH, a TAK)K€ MTHOBEHHO pEarupoBaTh Ha JIOObIe U3MEHEHUSI CUTYallun
Ha (PUHAHCOBBIX pHIHKAX (HaIpuUMeEp, 3aKPbIB BKJIaAbl B OaHKE, KYIUB WU MPOJAB
BaJIOTY, U T. 1.). Kpome Toro, cuctemsl MHTepHET-0aHKMHra HE3aMEHUMBI IS OT-
CJIe)KMBAHMSI OIEpaluil ¢ TUIACTUKOBBIMH KapTaMH — JI000€ CIHCAHHE CPEJICTB C
KapTOYHOr'0 CUETa OMEPATHUBHO OTPAKAETCS B BBIMUCKAX MO CYETaM, MOArOTaBINBaEC-
MBIX CHCTEMaMH, YTO TaKkK€E CITOCOOCTBYET MOBBIIICHUIO KOHTPOJISI CO CTOPOHBI KITH-
€HTa 32 CBOMMU ONEPALUSMH.

ITo cratuctuke 6omnee 80% Bcex OAHKOBCKHX OTEpAIlMii YEIIOBEK MOXKET Je-
JaTh, CUS 32 KOMITBIOTEPOM JoMa Win B oduce. Brirona nis 6aHKUPOB U MX KIIMEH-
TOB HAJIULO: NEPBBIC 3HAYUTEIBHO COKPAILAKOT U3JACPKKU HA COACPIKAHHE T'yCTOM
buIMaNbHON CEeTH W 3HAYUTENHHO MOBBIMIAIOT 3()PEKTUBHOCTh OAHKOBCKHUX OIepa-
IIUH, @ BTOPBIC MOTYYatoT JOTOJHUTEIBHBIE YI00CTBA.

HNuTepHer-TpedauHr. TpyaHO MPEACTaBUTh, UTO B HBIHEIIHUE HEJIETKUE Bpe-
MEHa MOYKHO, YJIOBJIETBOPUB CBOM OCHOBHBIE KU3HEHHBIE IOTPEOHOCTH, COKOHOMHUTH
XOTh HEMHOTO CpelcTB Ha Oynymiee. Ho cratncrrka, yTBepKIaer, 4To B MOCIEHEE
BpEMs YPOBEHb TOXOAO0B MOBbIIaeTcs. PacTyT u HakoruieHus: HaceneHus. U eciu Bbl
CUHMTAETe, YTO JIEHBI'U HE JOJKHBI «JIEXKATh», & JOIDKHBI «paboTaTh», TO J00pO Tmo-
’ajoBaTh Ha (DOHIOBBIN U BAJIFOTHBIN PHIHKHU.

brnarogapsi UHTepHET-TEXHONOTHUSIM, BIIOKEHHUE CPEACTB B IIEHHbIE OyMaru
JOCTYIIHO CETOAHS BCEM JKEJIAIOIIUM. B cuMTaHHBIE CEKYHIBI CO CBOETO KOMIIBIOTE-
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pa, moJKIIoYeHHOro K MHTepHeTy, MOKHO chOpMUPOBATh UHBECTUIIMOHHBIN MOPT-
denp, a 3aTeM YNpaBlsSITh AKTUBaAMU, MoJyyas 0€3 MpoMeJICHUs BCIO HEOOXOAUMYIO
uH(popmaluio (KOTUPOBKH, aHAIMU3bI, MPOTHO3bI). MIHTEpec K MHTEPaKTUBHON TOP-
TOBJIC AKIUSIMH, OOJUTAllMAMH, OMIIUOHAMH, (DbIOYEPCAMU PACTET C KaXKIIbIM JTHEM.
Bce Gosbiiie 6aHKOB M OPOKEPCKUX KOMIAHUN OCBaMBaIOT HOBOE IMEPCIIEKTUBHOE
HampaBJICHUE.

Tpeiiguar B CeTu NMPUBIEKAET MOTEHIIMAIBHOTO MHBECTOPA, TMPEKIE BCETO
BHEIIIHEH MPOCTOTON COBEPIICHUS CAEIOK U HU3KUMH Tapu(amMu Ha yCIyrd OHJIaWH-
OpokepoB. [Ipu 3TOM Tak ke, Kak U B PeaJibHOCTH, UHBECTOP MOXKET BOCIOJIb30BaTh-
csl MOJHOPYHKIIMOHAIBHBIM OOCITY)KMBaHUEM, BKJIIOYAIOIIUM KBaTU(UIIMPOBAHHBIC
KOHCYJIbTAllMU OpOKepa, UM YCEYEHHBIM OOCIYy>KMBaHUEM, KOTJa WHBECTOpP 00XO-
nuTcsl 0€3 KOHCYJIbTAIUi.

B otnuuune oT phIHKa IEHHBIX OyMmar, TJie JIJIs MOJIy4YeHHs Oy TUMOU MPUObLTU
0OBIYHO TpeOyeTcsl HeMaslblii HayaJdbHBIN KaluTadl U JUIUTEIbHBIN CPOK, BATIOTHBIM
peiHOK (FOREX) naer manc MHOrOMWUIMOHHONW apMHUH MEJTKUX U CPETHUX UHBECTO-
poB. HeBbICOKHMII CTPaxOBOW EMO3UT, BO3MOXKHOCTh MCIOJBb30BAHUS «KPEIUTHOTO
ie4ay, JUHAMUYHOCTh PBIHKA MO3BOJISIOT PACCUUTHIBATH HA OBICTPHIA M KPYITHBIH
BBIUTPHITI. BMecTe ¢ TeM HE0OXOAMMO TOCTOSTHHO OTAaBaTh ceOe OTYET B TOM, YTO
BBICOKAs JIOXOJHOCTh omneparuii Ha (JOHJOBOM M BaJIOTHOM PBIHKaX COMpPSKEHA CO
CTOJIb K€ BBICOKMM PUCKOM MOTEPSATH BCE.

5. AHTEPHET-MAI'A3NHbBI
5.1. ObIIASA CXEMA UHTEPHET-MAT'AZUHA

YEPE3 CETb UHTEPHET NOKYIIATEJIb 1P ITIOMOIIIA
BPAY3EPA 3AXOJIUT HA WEB-CAUT UHTEPHET-MATA3HMHA. WEB-
CAWIT COJAEPKUT DJIEKTPOHHYIO BUTPUHY, HA KOTOPOM
HPEJACTABJIEHBI KATAJIOI' TOBAPOB (C BO3MOKHOCTBIO
IMOUCKA) © HEOBXOJUMBIE HHTEP®EWCHBIE JIEMEHTHI 1151
BBOJIA PETUCTPAIITMOHHON NTH®OPMAIINU, POPMUPOBAHUA
3AKA3A, ITIPOBEJIEHUSA TIJIATEKEW YEPE3 UHTEPHET,
OP®OPMJUIEHUA JOCTABKH, NOJYYEHUA NHO®OPMALIUHU O
KOMIAHUU-ITPOJABIIE U ON-LINE IOMOIIN.

Peructpanust moxymnaTenst mpou3BOAUTCA MO0 TTpu 0hOPMIICHUH 3aKa3a, MO0
npu BXojie B MarasuH. [locie BIOOpa ToBapa OT MOKymaresns TpeOyeTcs 3amoHUTD
dbopMy, B KOTOpPOI yKa3bIBaeTCs, KaKUM 00pa3oM Oy/eT OCyIIeCTBIEHA OIUIaTa u J0-
cTaBka. J[Js 3amIuThl MEPCOHATBHON HMH(OpMaNUK B3aMMOJEHCTBHUE JOHKHO OCY-
HIECTBISATHCS MO 3alIUIIEHHOMY KaHany (Hampumep, nmo npotokony SSL 3.0). Ilo
OKOHUaHUH (POPMUPOBAHUS 3aKa3a W PETUCTPAIMH BCS cOOpaHHas WHPOpMANUS O
MOKYyIaTese MOCTyNaeT U3 JIEKTPOHHOW BUTPUHBI B TOProBylo cuctemy WHTepHeT-
MaraszuHa. B TOproBoii cucteme OCyIIeCTBISIETCS MPOBEPKA HAIMYHUS 3aTPEOOBAHHO-
ro TOBapa Ha CKJIaJe, MHULIMUPYETCS 3aMpocC K IaTe:kHou cucteme. [Ipu oTcyTcTBUM
TOBapa Ha CKJIaJIe HAMpaBIISIETCS 3apOC MOCTABIIUKY, a MMOKYIMATEI0 COOOIIAETCs O
BPEMEHHU 3aJICPIKKH.
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B ToM ciydae, ecnu omsaTa OCyHUIECTBIISETCS NP Mepeadye ToBapa MoKymnare-
7m0 (KyphepoM WIM HAJIOKEHHBIM IUIATEKOM), HEOOXOIUMO MOATBEpkKAcHUE (aKTa
3aka3a. Yaie BCero 3To MPOMCXOAMUT MOCPEACTBOM 3IEKTPOHHON MOYTHI WU IO Te-
nedony.

[Ipu BO3MOXHOCTH OIIaThl yepe3 MHTepHeT, MoAKIoUaeTcs IulaTexXHasi CH-
cteMma. [locie coobiienust o mpoBeAeHUU on-line miarexa TOproBoi cucreMoi Ghop-
MUpYeTCs 3aKa3 JJis CIy>KObI TOCTABKU.

ToproBele cucTeMbl SJEKTPOHHBIX Mara3uHOB Ha TPAKTHUKE PEIKO ObIBAIOT
MOJTHOCTHIO aBTOMATU3UPOBAHHBIMU. JIETKOCTh COBEPILECHUS MOKYIKH UMEET U 00-
paTHYIO CTOPOHY: yBEJIMYEHHE KOJUYECTBA OIIMOOK MOJIb30BaTelsd (OCOOCHHO MpHU
HEBPA3yMUTEILHOM JIM3alHE DJICKTPOHHOW BUTPUHBI U OTCYTCTBUM ON-line MOMOIIH)
- a 3TO CYIECTBeHHbIe MoTepu aisi marazuHa. [loaTomy 3adacTyio Tpedyercs mpo-
BEpKa MEHE/DKEPOM Ka)J0ro OTAENbHOro (akra 3akasza. VCkirodueHHe cOCTaBIseT
JUIIL NpoAaka WHPOPMAITMOHHOTO MPOJYKTa, KOTOPOH MOXKHO JIOCTaBUTh C MUHH-
MaJIbHBIMU W3JIep>KKaMU HETOCPEICTBEHHO uepe3 HTepHer.

MoOXHO yTBEp>KIaTh, YTO OCHOBHBIC MTPOOJIEMbI AIEKTPOHHON KOMMEPIIUU JIe-
KaT Ha cThikax VHTepHEeTa U peaibHOW NesATeIbHOCTH. B OOBIYHONM TOProBiie MOKY-
naTesb IPUBBIK K TOMY, YTO €CTh BO3MOXKHOCTb OIIEHUTHh TOBAap BU3yaJIbHO, OTIpE/ie-
JIUTh €ro KaueCTBO U XapaKTEPUCTUKHU. B 3JIEKTPOHHOM TOProBIJie OH TaKOW BO3MOXK-
HOCTH JIMIIIeH. MakCUMyM, Ha 4TO OH MOXXET PacCUUTBIBATh, 3TO (hoTorpadust ToBapa
U TIEPEUYUCIICHUE €r0 XapaKTEPUCTHK. 3a4acTyro 3TOW MH(OPMAIUKA JTOCTaTOYHO, HO
3/1eCh BCTYIAIOT B JIEMCTBHE 3MOILIMOHAJIBHBIE U MCUXOJIOTHUYECKHE (haKTOphl. boiib-
IIMHCTBO 3JEKTPOHHBIX MAara3uHOB HMMEIOT MPOOJIEMBI C JIOCTaBKOW TOBAapOB, OCO-
OeHHO eclu 11eHa ToBapa HeBenuKa. [IpobiieMbl Takke BOSHUKAIOT ITPU HEOOXOIUMO-
CTH OIUJIATUTh TOBAp B DJIEKTPOHHOM MarasuHe. ToMy eCTh MHOKECTBO NMPHUYMH: HE-
JIOBEpUE Tpa)JaH MO OTHOIICHHUIO K OAaHKOBCKOW CHCTEME, B LIEJIOM, U OE3HATUYHBIM
IUIaTexaM, B YaCTHOCTH, - KaK Pe3yJibTaT HECTAOMIBHOCTH SKOHOMUYECKOW CHUTYya-
MM B CTpPaHE, HEYpPEryJIUPOBAHHOCTh OPTraHU3AIMOHHBIX M MPABOBBIX BOMPOCOB
AIIEKTPOHHBIX TUIATEKEW; HEYBEPEHHOCTh B 0€30MAaCHOCTU MPOBEACHUS TPaH3AKIIUN
yepe3 HTepHeT.

Topzosasa Humepnem-cucmema.B o01ieM ciydae TEXHHYECKYIO CTOPOHY JIIO-
6oro MHTepHEeT-MarazuHa MOKHO paccMaTpHUBaTh KaK COBOKYITHOCTBH AJIEKTPOHHOMU
BUTPUHBI U TOPTOBON CUCTEMBL.

DNEeKTpOHHAs] BUTPUHA MPEHAa3HAYEeHA JJIsl BBIIOJIHEHUS CIEAYIONINX 3a/1a4:

e TmpenocTaBieHue uHTEepdeiica K 6aze NaHHBIX MPOJaBAEMbIX TOBAPOB (B BU-
Jie KaTajiora, npaiic-imcTa);

e paboTa C IEKTPOHHOU “KOP3MHON™ WIIH ““TEIEKKOU MOKYHaTENs;
perucrpanus noKynaresieu;
odopMIIeHHE 3aKa30B C BRLIOOPOM METO/1a OTLIATHI U JJOCTABKH;
IpeIoCTaBICHUE On-line MOMOIIIH MOKYTATEeo;
cOOp MapKEeTUHTOBOW MH(DOpMAIUH;
oOecrieueHne 6€30MaCHOCTH JTUYHON MHPOPMAITUU TTOKYTIaTeNeH;
aBTOMaTHYeCKas nepenada nHGHOpPMAIMN B TOPTOBYIO CHCTEMY.
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Burtpuna snekTpoHHOro MarasuHa pacnojaraercss Ha HTepHer-cepBepe u
npenacrasisgeT coooir Web-caliT ¢ akTUBHBIM COAEPIKAHUEM.

OcHoOBa BUTPUHBI AJIEKTPOHHOTO Mara3MHa - KaTaJOI TOBAPOB C yKa3aHUEM
LIEH, KOTOPBI MOXET OBITh CTPYKTYPUPOBAH Pa3IMYHBIMU crioco0aMu (IO KaTeropu-
M TOBapoB, 1O NPOU3BOJUTEISIM), COJIEPKATh MOTHYIO HHPOPMALIMIO O XapaKTepu-
CTHKaX KaXJI0ro TOBapa U Jaxke ero mzodpakeHue. BoiOpaB moHpaBUBIIKKCA TOBap,
MOJI30BATEIb TOMEIIAET €ro B “KOP3UHY” WM “Tenexky . “Kop3una” mpeacraBisier
co00ll HEKOTOpOe MPUOIMKEHUE KOP3UHBI B PEaIbHOM YHHBEpPCAME, TO €CTh CIIUCOK
MPOIYKTOB, KOTOPBIE OIIAYUBAIOTCSA U JOCTABISIIOTCS BMECTE, OJHUM MaKeTOM (UYTO
MO3BOJISIET CHU3UTH 3aTpaThl HA JOCTaBKY). B 110001 MOMEHT O OKOHYATEIBHOIO
oopMJIEHUS 3aKa3a MOKYMATelb MOXET OTPEJAKTUPOBATh COACPKUMOE KOP3UHBI U
KOJIMYECTBO TOBapOB KaXKJ10r0 BUJIA.

[Ipouecc perucTpanud MOXKET UHULMHUPOBATHCS CUCTEMOM A0 WUJIM MOCIJE BbI-
6opa ToBapoB u3 kataiora. Oba cnocoba MMEIOT CBOM IpeumyiecTsa. BBoa peru-
CTPaLIMOHHBIX JAHHBIX IMOCJIE BHIOOPA TOBAPOB MO3BOJIAET MOKYIMATENI0 COKOHOMUTH
BpeMsl B TOM Cjyyae, €Cld OH He MPUHSUI pEeUIeHUS YTO-TUOO0 KYNMUTh B ATOM DJIEK-
TpoHHOM Maraszute. Croco0, mpu KOTOPOM BBOJ JAHHBIX MPOU3BOAMUTCS B CaMOM
Hayasie, BBITOJEH MPOAABIly TEM, YTO MO3BOJISET JIETKO OTCIEKUBATH MPEANOUYTCHUS
KOHKPETHOTO TOKYTAaTelsi MPU MOBTOPHOM IMOCEUIEHUU Mara3uHa W, YYUThIBas MX,
NOBBIIIATH KAYECTBO OOCTYKMBaHUS (HalpuMep, BHIBOAUTCS Cpa3y Ta 4acTh KaTallo-
ra, KOTopasi paHee 3auHTepecoBaia kiueHTa). CyiecTByeT 1 KOMIPOMUCCHBIN BapH-
aHT, KOTJ]a, BBOJ PErUCTPAlMOHHON MH(POpPMAIIMK MPOUCXOAUT MOCJIe BIOOpA TOBaA-
pa, a B ka1Ie Opay3epa nokymatens coxpansercs: aitn Cookies, KOTOpBIM UCTIONB3Y-
€TCsl MPH MOCJIEIYIONIeM MOAKIIOYeHUH U nepefaeT nHpopmaiiuio Ha cepep Uurtep-
HeT-maraszuHa. [Ipyu 3ToM MOXET CHMKAThCS CTENEHb 3alllUIIEHHOCTH MEPCOHAIbHON
uHbopMaIyK (B 4aCTHOCTH, MHPOPMALIUU O MPEAMOYTEHUSAX ) TTOKyIaTeNs.

3auacTyro DJIEKTpOHHAasi BUTpPUHA U ABIsSIETCS coOCTBeHHO MHTepHet-
MarasuHOM, a BTOpas Ba)KHas 4acTh, SJIEKTPOHHASI TOProBasi CUCTEMA, ITPOCTO OTCYT-
cTByeT. Bee 3ampockl nokynaTeneil nocTynatoT HE B aBTOMAaTU3UPOBAHHYIO CUCTEMY
00paboTKH 3aKa30B, a K MEHEKEpaM I10 TIPOIaXKaM.

Jlanee OU3HEC-TPOIECCHI DJIEKTPOHHOTO Mara3uHa TOJHOCTBIO TOBTOPSIOT
OM3HEC-TIPOIECCHl MPEANPUATHS PO3HUYHON ToproBiu. Takum obpasom, MHTEepHeT-
BUTPHUHA SIBJISIETCS HHCTPYMEHTOM IpPUBJICUEHUS TOKyHaTens, uHTtepdencoMm as
B3aUMOJICUCTBHS C HUM M MPOBEAEHUS MAPKETUHIOBBIX MEPOIIPUSATHH.

ABTOMaTH3aIMs TOPrOBIM CTAHOBUTCS BBITOAHOW TOJBKO C POCTOM MacIlUTa-
60B 6u3Heca. J[o Tex mop, moka HECKOJBKO YeJIOBEK 0€3 0COOBIX YCUIIUI CIIPaBISIOT-
csl ¢ py4HOH 00paOOTKOM 3aKka30B MOKyHaTeseld, 0COOEHHO €CIIM 1I€Ha Ka)KJOro OT-
JIENBHOIO 3aKa3a OTHOCHUTEJIBHO HH3Ka WM KOJUYECTBO IOKYNAaTEJIed HEBEIMKO,
IIPOLIE BCEro OpraHu3oBaTh VHTEpHET-Mara3uH MMEHHO TakuM oOpazoM. Ho nmus
Gup™M, TPOBOAAIIMX COTHH TpaH3aKUUW B JIEHb M OPMEHTUPOBAHHBIX Ha OU3HEC B
WHTEpHET 3TO peleHne HEMPUEMIIEMO.

Cucmemot onnamot. BapuaHThl OIUIaThl KYIUIEHHOTO TOBapa 3aBHUCST OT CIIO-
co0a jocTaBkU. B 11e10M MX MOXHO pa3feNuTh Ha OIIaTy B MOMEHT MOJIYYEHHS TO-
Bapa (IIpH T0CTaBKE KypbepOM, 10 NOYTE HAIOKEHHBIM IJIATEKOM WJIM BU3HUTE MOKY-
naTessl B peajbHbIl MarasvH) M Ha NpPEJBAPUTENbHYIO OIUIaTy (IpH mepenadye HH-
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dbopmanuu yepe3 UHTepHeT, 10cTaBKe OOBIYHOM MM SKCHPECC-TIOYTOM, MAarucTpaib-
HbIM TpaHcnopToMm). K BapuaHTy mpenBapUTENbHON OIIaThl MOXXHO OTHECTH pa3-
JUYHBIE CXEMBbI, CBSI3aHHBIE C PE3EPBUPOBAHUEM CYMMBbI MOKYIKK HA CYETY MOKYTMa-
TEJsl ¢ JEUCTBUTEIBHBIM MIEPEBOJIOM CPEJCTB TOJIBKO MOCIIE OCYIIECTBICHUS JOCTAB-
KM (TaK Ha3bIBaEMbIC 3AIIUIICHHBIC CICIIKH).

[Ipu u3yyenuun yciyr, npeajaraeMbix, SJEKTPOHHBIMUA MarasuHaMu B POCCHUIA-
ckoM cermeHTe CeTu, ObUIM BBIJIETICHBI ClleAylolIe Hanbosee pacrnpocTpaHEeHHbIE
CIOCOOBI OCYIIECTBICHUS TIATEXKEH:

e OIUIaTa HAJUYHBIMU KYpbepy MPH JOCTABKE TOBapa WJIU MPHU BU3UTE MOKY-
nartessi B peajibHbId MarasuH;

e ormuiata 0aHKOBCKUM NEPEBOJIOM, T.€. MEPEUHUCICHUEM CPEJCTB HA pacueT-
HBIN cUeT (1711 MHOCTPAHHBIX TPaXJaH - BAJIOTHBIA CUET) JJIEKTPOHHOTO Mara3uHa;

® HAJIOKEHHBIM IUIATEKOM - OIJIaTa MPOU3BOJUTCS B MOYTOBOM OT/ACICHUHU
IPU TOJIYYCHU W TOBapa COTJIACHO JEHCTBYIOIIUM MTOYTOBBIM MpPaBUIIaAM;

® [I0YTOBBIM (TenerpadHbIM) MEPEBOIOM;

e 1pu nomoinu kpeautHou kapTel VISA, EuroCard/MasterCard, JCB, Diners
Club u T.11.;
npu nomoinu cucremsl CyberPlat;
yepe3 cucremy ASSIST;

MIpHY MTOMOIIHU TUIATEXHOM cucteMbl DT
IIpY IOMOILK cuCcTeMBI Instant!;

yepes cucremy CASHEW;

yepes cuctemy Interrussia;

pu omoinu cuctemsl WebMoney;

npu nomoinu cucreMsl PayCash;

yepes cucremy TEJIEBAHK;

yepe3 cucremy ['PAJIO.

Cnocoovt 0ocmasku moegapa. CymecTBYIOT CICIYIOIIHE CIOCOOBI JOCTaBKH
TOBapOB MOKYIATEIIO:

® MEXKITYHaApPOJTHOUN KyphepPCKOH CIyKO0M;

e COOCTBEHHOM KypbEpCKOH CIIy»00¥ Mara3zwHa WiId THpH MOMOIIU mpodec-
CHUOHAIILHON KYPbhEPCKOU CITYKOBI;
no4uToi (1o MpeaoIiaTe UK HaJ0KEHHBIM IIJIATEXKOM);

JOCTaBKa C UCMOJIb30BAHHUEM MarucTpajibHOIO TPAHCIIOPTA;
MEXTYHAPOTHOM TTOYTOBOM CITYKOO0M;
CaMOBBIBO3 - KIIMEHT IIPUE3KACT 32 3aKa3aHHBIM TOBAPOM CaM;

® JJOCTaBKa IO TEICKOMMYHHUKAIIMOHHBIM CETSIM - JIJIs1 MH()OPMAITMOHHOTO CO-
Jep KaHusl.

5.2. IJIATEKHBIE CUCTEMBbI

Onaama nanuunvimu. [Ipon3BoauTCs Kypbepy IpU JOCTABKE TOBAapa WIHM IPU
BU3UTE MOKYIATENS B pealibHbI MarasuH. [Ipyu 3TOM moa Kypsepom IMOHUMAETCS HE
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MEXIyHapOIHasl Kypbepckas ciyx0a, a cOOCTBEHHas, YaCTO OTrpaHUYCHHAs OJHUM
WU ABYMSI KPYTIHBIMHU TOPOJIaMH CITY>K0a JJOCTaBKH.

Onutata HATMYHBIMU - HauboJiee ObICTPbIN, YIOOHBIN, 1E€IEBbIA U MPUBBIYHBIN
JUTSL TIOKyTaTessl Croco0 OIIaThl TOBapa, OCOOCHHO €CIM OH MPOXKUBAET B KPYITHOM
ropojie, a 1ieHa ToBapa HeBenuka. OrpaHuyeHus 3TOr0 METO/Ia - HEYJOOCTBO UCTIOb-
30BaHUS JJIs OIUIaThl MH(OPMAIIMOHHOTO COJEpkKaHUs, MocTaBisieMoro uepe3 WH-
TEPHET, a TAKXKE PA3TUYHBIX YCIYT, OKa3aHUE KOTOPHIX HE TPEOYEeT TUYHOTO KOHTAK-
Ta C MOKyIaTeJIeM Ha peryJspHON OCHOBE (HalpuMep, OIjiaTa yCJIyT CBA3M).

Onnama 6anKo6cKum nepegooom. ITOT CHOCOO OIUIATHI JIOBOJBHO MPOCT U
MIPUBBIYEH /IS TOKYyMaTeNs, a I IOPUIUYECKUX JIUIl U MPU KPYIHBIX CyMMax Iia-
TeXa OH He uMmeeT anbTepHaTuB. Ounuansl Coepbanka Poccun umeroTcs: mpakTuue-
CKHU B€3/i€, CTOUMOCTb YCIYTH COCTaBIsIET 3% OT MepeyuciIsieMoil CyMMBI.

NHorpma »neKTpOHHBIM Maras3uH MpejjaraeT nomoiilb B opopmiieHHH OJlaHKa
KBUTAHIIUU: TIOKyINaTelb BHOCUT TOJIbKO CBOIO (DamMuianio, a pEeKBU3UTHI (DUPMBbI-
poJiaBIla, 1ejb U CyMMa IJIaTexa reHepupyroTcs apromatuuecku. [lokymarens npo-
CTO pacredatbiBaeT GOpMy Ha CBOEM NPHUHTEPE, MOJMKUCHIBACT €€ U UJET C Hel B
ommkaitiiee otaenenue Coepobanka.

OTOT cnocol oriaTel sBseTcs Hanbojee 6e30macHbIM (cpeau Oe3HATUYHBIX
dbopm omiaTel), IEHBI'U UAYT OKOJIO HEJCIH U MOTEPs IIIaTekKa MPAKTUUECKH UCKITIO-
YeHa.

Onnama nanodxcenuvim naamexcom. Ilokynarenb OriayuBaeT 3aka3 B MO-
MEHT NOJIy4eHHUs ToBapa Ha noute. [Ipu s3ToM emy npuaercs JOMOJHUTENIBHO 3arlia-
TUTH MOYTOBOM ciyk0e 10 20% OT CTOMMOCTHU 3aKa3a - TOYHasl BEJIMYKMHA MPOLIEHTa
HEU3BECTHA, TaK KaK OHA 3aBUCUT OT MECTHBIX MOYTOBBIX MpaBwi. B OG0IbIIMHCTBE
pPErnuoHoOB ATa cymma coctapiiseT 10%. ITOT BapuaHT OMIIaThl SBIsIETCs Hauboee 3a-
TPATHBIM IS TOKYIATessl, KpOME TOro, JUIsl IOCTaBKU JTOJKHA MCIOJIb30BaThCs (e-
JepajibHas MOYTOBas CIy>k0a, YTO MOXKET 3HAUYUTEIBHO YBEIIMUUTH BPEMS OCYIIECTB-
JIeHUs CIeNKHU (a, cIeI0BaTeNbHO, U PUCK). Takxke 4ype3BbIUYAHO 3aTpyAHEHA MpOoILie-
Iypa BO3BpaTa ToBapa//IeHer.

Iloumoevim (menezpaghpnvim) nepesodom. 11poxoxaeHrne NOYTOBOTO MEPEBO-
Jla 3aHUMAaeT OT OJIHOM JIO IMIECTH HeJemb, TeyerpadHoro - He 6omee cemu nHel. [Tpu
sToM B3uMaercsa 10 10% oT mepechuiaeMoi CyMMBL. YUUTHIBas CHEUPUKY pabOThI
dbenepaabHON TTOUTOBOM CITY>KOBI, 3TOT CIIOCOO MOYKHO Ha3BaTh HaMMEHEe YIAOOHBIM
Y HaJICKHBIM.

Jlist ynoOcTBa MOKyIaTesass HEKOTOPhIE Mara3uHbl MPEJIIaraoT AIEKTPOHHYIO
dbopMy, KOTOpasi 3aNOJTHSAETCS, IeYaTACTCS Ha JTOKATHHOM MPUHTEPE U TepeacTcs Ha
MOYTY BMECTE C IEHbraMH.

[IpuMeHeHus orIaThl IOYTOBBIM NEPEBOJOM PAllMOHAIBHO TOJIBKO, KOrAa Aes-
TEIbHOCTH 3JEKTPOHHOI'O MarazmHa OCYIIECTBIIAECTCS 0€3 OpraHu3aluy IPUIHIECKO-
ro JuIa (To €CTh HEBO3MOXXHO OTUIATUTH MOKYIKY OAaHKOBCKUM TIEPEBOIOM).

On-line nnamexcuvie cucmemst. Poccuiickuii polHOK TUiaTexei B MHTEepHET
HaXOJIUTCS B 3apOXKJAIOIIEMCSI COCTOSIHUM, HECMOTPS HAa OYEBUIHBIC IEPCIIEKTUBHI U
MOTPEOHOCTH MOTCHITUATBHBIX YYAaCTHUKOB. [Ipu 3TOM ¢ TEXHMYECKOW W TIPABOBOM
TOYKHU 3PEHUSI MHOTHE HEOOXOJIUMbIE ONEpalui MOTYT ObITh PEaTU30BAHBI YKE CEM-
yac.
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B nacTosiuit MOMEHT peaibHO pabOTaOT HECKOIBKO IUIATEKHBIX HHCTPYMEH-
TOB W TOJJCP>KUBAIOIIME UX TEXHOJIOTHYECKHUE pelieHus. BoiOop afgekBaTHBIX Tia-
TEKHBIX WHCTPYMEHTOB, SBJISIOIIMNCA KIIOYEBBIM BOIMPOCOM JJISI PA3BUTHS PBIHKA
ratexei B IHTEpHET, 10KeH ObITh O0YCIIOBIICH LIEJIBIM PSJIOM KPUTEPHUEB, B YUCIIO
KOTOPBIX BXOJSIT: YI0OCTBO MOJIB30BaHUS, HAJIE)KHOCTh U CKOPOCTh ITPOBECHUS Olle-
panuu, 6e30MacHOCTh U HEBBICOKASI CTOMMOCTh MHCTPYMEHTA U €T0 MOAJACPKKHU IS
BCEX YYaCTHUKOB IUIATEXKEH: MOKyIaTeNel, MpoaBlioB, OaHKOB.

Ha oxHom nosroce criekTpa BO3MOKHBIX HHCTPYMEHTOB - TPAJAUIUOHHBIC ILJIa-
TEXHbIE KapTOUKHU, HA JPYroM Mojtoce - udpoBas HATMYHOCTh. UTo Kacaetcs nud-
POBBIX JIEHET, TO UX PACIPOCTPAHECHUIO MPEMSTCTBYIOT psill hakTopoB. K HUM OTHO-
CATCSI AHOHUMHOCTH IUIATEXKEHN, OMACHOCTh HEKOHTPOJIMPYEMOM SMHUCCHH, a TAKXKE
CJI0’KHOCTb ayJIMTa TOPrOBBIX ONEPAIUH.

Uto kacaercs MIATEKHBIX KApT, TO OHM, ABJISACH MPU3HAHHBIM IUIATEKHBIM
WHCTPYMEHTOM, 3aCIyKHBAIOT MPUCTAIBHOTO BHUMAaHUs. 110 OTHOIIEHUIO K MOJIb30-
BaTEJ0 KApPTOUYKU XOPOIIU TEM, YTO HE TPEOYIOT OTKPBITHS B OaHKE OTAEIBLHOTO CUe-
Ta. BaxxubIM npencranisercs (GakT 3aBEpPIICHUS MO OTOBUTEILHON paOOThl MEXKTY-
HApOJIHBIX TUIATSXKHBIX acconuaruii Visa, MasterCard, Europay k peanuzanuu mpo-
tokosia SET (Secure Electronic Transaction).

HeroroBaocts SET k peanuzanuu, a Takxke 1o, yto SET He siBNgeTCs ajekBaT-
HBIM UHCTPYMEHTOM JIJISI MUKpOILJIaTekKel (Ha CyMMy MeHee OJIHOTO JoJjiiapa), KOTo-
peie 00pa3yloT Ha phIHKE IUIaTeKe B VMIHTEpHET OTHENbHYIO HUIINY, HE IMO3BOJISIET
paccMaTpuBaTh KapTOYKU KaK €IMHCTBEHHBIM MHCTpYMEHT. Mcnonb3oBanue nebeto-
BBIX KapT (pacmpocTpaHeHHbIX B Poccuu ropaszno mmpe, 4emM KpeIUTHBIE) OCIOMKH SI-
€TCsl TeM, 4TO JJisi MpoBeJeHus on-line oraTel TpeOyeTcsl Haau4yue CIeNHaTbHOTO
00opy10BaHMS.

B 3aBucMMOCTH OT MEXaHHW3Ma BBINOJHEHUS IUIATEKHOW OIEepaluy, CTEIEHU
TrapaHTHUH MOCTYIUIEHUS OIIAThl TOPrOBIY BO3MOKEH COOTBETCTBYIOLIUMN CIEKTP Op-
TraHU3AIMOHHO-IOPUANYECKUX pelieHuid. OHU ONpeNeNsaoT Ty WM UHYI0 CTOUMOCTb
BBIIIOJIHEHUS OIIEPALUU.

6. AYKHUOHbBI B UHTEPHETE

BypHOU NOIMYJISPHOCTBIO CTAIM IOJB30BATHCA B MOCIEIHHUE oAbl HTEepHET-
ayKUUOHbI. X 000pOT yKe 4yTh JIM HE MPEBBIIIAET 000POT BCEH OCTAIBHOM PO3HUY-
Hoii UHtepuer-toproBnmu. Ha omHom wu3 Hambonee momynsipHbix HWHTEpHET-
ayKImoHOB eBay (Www.ebay.com) ekeqHEeBHO BBICTABIISIFOTCS HA TOPTH IPUMEPHO
3,5 muH. BU0B ToBapa Oosbie 4em B 2900 pasHOOOpa3HBIX KaTETOpHUsX.

Poct yucna u 060poToB MHTEpHET-ayKIIMOHOB MPUBEN K TOMY, YTO PsiJl aHAJIU-
TUKOB TMPOTHO3UPYET B HEAAIEKOM OyIyIIeM IMpEeBpallleHHE 3aMETHON 4YacTU pPO3-
HUYHOW 3JIEKTPOHHOM TOPrOBIM B TOPrOBIK B NEPBYK ouepenb Ha MHTepHeT-
AyKIIMOHAX.

Baemne Bce MHTEpHET-ayKUMOHBI JTOBOJIBHO CHUJIBHO IMOXO0XH, MTO3TOMY IO-
CMOTpPUM Ha pabOTy OJJHOTO M3 HaMOOJee N3BECTHBIX U AKTUBHO MOCENIAEMBIX 3a PY-
OexkoM  aykinuoHa eBay. Dta kommaHMsi  3KCIUIyaTUpyeT CE€Th  CalTOB
http://www.ebay.com u mpoBOAXT COOCTBEHHO TOPTH.
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JKenaromuii mpoaaTh TOBap Ha ayKIMOHE PETHUCTPUPYETCS HA CAWTE U pa3Mme-
1IaeT BCI0O HEOOXOUMYIO UH(POPMAIIUIO O CBOEM TOBApe — OIMUCAHUS, OBITh MOXET,
KapTUHKY, YCJIOBUS MOCTaBKH, CCHUIKY Ha CBOM CaWT, e, HampuMep, HaXoauTcs 00-
nee noapoOHas uHpopManus o ToBape. Bce 3T0 nenaeTcss HEMOCPEACTBEHHO 4Yepes
Web-untepdeiic, 1 cobrogeHne HeoOX0IUMbIX (HOPMATILHOCTEH JIJIS y4acTHsI B TOP-
rax Takxke obOecrneunBaeTcs npsaMo Ha caite. [IpogaBars cBoii ToBap 4yepe3 eBay mo-
KET, BOOOIIE TOBOPS, JIF0Oasi KOMITaHHS WJIM YAaCTHOE JIUIIO U3 JI000H CTpaHbl MUpA.
BaxHo crenyroniee: yyacCTHUKHM ayKIIMOHAa — M MPOJABEll, U MOKynaTelb — 00s13a-
HBbI COOJIIOZIaTh MpaBWia ayKIIMOHA U HECYT ()MHAHCOBYKO OTBETCTBEHHOCTh 3a UX
HapyuieHue. DTO O3Ha4YaeT, HapUMep, YTO €ClU MpoAaBel] He MPOJACT MOOEeAUTEINIO
ayKIMOHA CBOM TOBAp MO BBIUTPABIICH 1IEHE, TO, KaK MUHUMYM OH OyAeT omtpado-
BaH. 11 Hao0opoT, eciu MoKymnarejlb HE OIJIATUT BBIMTPAHHBIA UM TOBAp, TO TAK¥KE
NnoJABEpPrHeTCs mTpadoBaHUI0 U HE OyAET JNOMYIIeH K IpyruM Ttopram. B kadecTse
(MHAHCOBOM TapaHTHHU CO CTOPOHBI YACTHOTO JIMIA (MTOKYIATeNsl WU MPOAaBLa) MpU
pErucTpaluy Uik BBOJIC CTABKU YKA3bIBAIOTCS PEKBU3UTHI €TI0 KPEAUTHOM KAaPTOUKH.

Ha tutyneHo# cTpanuie eBay (1a u 11006010 Apyroro aykimoHa) moCETUTENb
YBUJUT CIIMCOK KaTETOPU TOBAPOB U YCIIYT, KOTOPHIE BHICTABICHBI Ha TIpoaaxy. [1y-
TEIIECTBYS MO ITOMY KaTajory, MoMajaeilb B BEIOPAHHBIN pa3jen, e YKe UMEETCs
CIIMCOK OTJICJIbHBIX TOBAapoB (JIOTOB). BeIOpaB oTnenbHBIN JOT (TOBAp), Momnajaaeiib
Ha KapTOYKY TOBapa C €ro OMuCcaHueM, ObITh MOXET, N300pAKEHUEM, CO CBEACHUSIMHU
0 HAYaJIbHOW M TEKYyIIeH CTaBKe, O BPEMEHH, OCTaBIIEMCS 10 KOHIIa ayKI[MOHA.
MOHO TOCMOTPETh UCTOPUIO CTABOK — KAaK POCJIM LIEHBI OT Hayaja ayKIMoHa [0
HACTOSIIEr0 MOMEHTAa. M HEemocpeACTBEHHO C KapTOYKM TOBapa MOYKHO CHIENIaTh
cBOIO cTaBKy. Ho ecim 10 3TOro MoMeHTa OT MOCETUTENSI HUYEero He TpeOoBaIoCh, TO
YTOOBI CclIeJaTh CTaBKY, HEOOXOUMO MPEIBAPUTEIHHO 3aPETUCTPUPOBATHCS.

Cama mpouenypa perucTpaldy NpocTa U He3aTeHIMBa — MPaKTHUYECKU BE3/E
JI0CTaTOYHO BBECTH rceBaoHuM (login) u agpec cBoeit anekTpoHHO# moyThl. Ha aToT
azpec HeMeaJieHHO OyAeT BBICIAH Mapojib — M MOXKHO JeNaTh CTaBKU. DTO MPO-
CTeillasi cxema, MHOTIa elle HeoOXOAMMO yKa3aTh JOMAIIHUN aJpec U HOMEp Teje-
¢dona. BaxHO OTMETUTH, UTO MPU PETUCTPALIMU HE TPEOYeTCs YKa3bIBaTh PEKBU3ZHUTHI
CBOEH KPEIUTHOM KAPTOYKHU.

3aperucTpupoBaBIINCh HA AyKIMOHE, MOKHO JIeJlaTh CTaBKy Ha BBHIOpPAHHBIN
TOBAap — B COOTBETCTBYIOILIME IOJS B KapTOUKE TOBapa BBOASTCA ICEBIOHHM, Ia-
pOJIb ¥ CyMMa CTaBKU. BOT B 3TOT MOMEHT OT Bac MOTYT MOTpeOOBaTh BBECTH PEKBU-
3UThHl CBOEW KPEIWTHOM KapTOUYKU. EcCiM paHee Bbl YK€ Jejajiyd CTaBKU U BBOJIWIIH
OTH PEKBU3HUTHI, TO OHU 3alIOMHHAIOTCA U, TIOBTOPHO CIpAIIUBATHCS HE OYIyT.
[IpakTryecku 3T0 Bce — BBEJEHHAs CTaBKa, €CJIM OHA HE HUXKE TEKYIIeH, IpuHUMa-
eTcsl, 0TOOpakaeTcsl U yuuTbiBaeTcs. Kak TOJIbKO HACTYIUT MOMEHT OKOHYAHUU AyK-
IIMOHA (BpEMsi, OCTaBIIIEECs JI0 HErO, MOCTOSTHHO BBICBEUMBACTCS Ha DKpaHE), OyayT
MOABE/ICHBI UTOTH U B COOTBETCTBUHU C IIPABHIIAMH ONpeaenuTcs noodeautens. Ha ero
AIEKTPOHHBIN aapec OyneT BBICIAHO M3BEIIEHHWE U BCE HEOOXOIUMBIE MHCTPYKUIUU
M0 OIUlaTe W MOJYYEHUIO TOBapa, a YYaCTHHUKY-TIPOJABIY — MEpeJaHa KOHTaKTHas
uHpOopMaIs 0 MoOeaUTENe-TIOKyIaTeNe.

Takast mpocToTa U perucTpaluu, 1 COOCTBEHHO y4acTHsi B ayKIIMOHE U 00y-
cioBmia ycrex. CopMupoBasioch CBOEOOpa3HOE YBIEUEHUE — MOKYNaTh YTO-THOO

25



Ha OJIHOM ayKI[MOHE U TYT € nepenpoaaBaTs Ha ApyroM. CocTsa3aTeIbHOCTh CaMOro
MpoIlecca U BBI3BIBAEMBIN €10 a3apT 3a4acTylO0 MPUBOJST K TOMY, UTO TOBaphl MOKY-
MAalTCs MO IeHe OOJbIIeH, Y4eM MOXHO ObLIO Obl MPUOOPECTH y TOTO KE CaMOro
MpOoJaBIa HEMOCPEICTBEHHO B MAra3uHe WM ¢ caura!

TunoB aykiimoHOB 0€CKOHEYHOE MHOKECTBO, HO MOKHO BBIJICJIUTH PsiJi OCHOB-
HBIX, WJIK HauOoJiee MOMYJSPHBIX U UCIOIb3yeMbIX. TBOPUYECKOE COYETAHUE OCHOB-
HBIX THIIOB IMOPOXKJIa€T HOBBIE, KOTOPbIE MOTYT OKa3aThCS BEChbMa YAAUHBIMH JIJIS
OTIPEJIeJICHHBIX TOBAPOB WM TPy MOKymnaTeneil. B mo0oM ciiyyae ayKImoH — 3TO
COCTSI3aHHUE, B KOTOPOM: a) IIPOJIaBEI XOUYET MOJYYUTh MAKCUMAIBHYIO IIEHY 32 CBOM
TOBap; 0) MOKyMnaTelb HAJEETCA KyMUTh TOBAP 10 MUHUMAJIBHOM IIEHE.

Jlns Hayana OTMETUM, YTO AyKIIMOHBI JICJISTCS O HAMPABICHUIO POCTa WU
yObIBaHUs cTaBOK. CTaBKH MOT'YT PacTH OT MUHUMAJIBHOU O MaKCUMaJbHOMN (BBIMT-
PBIIIHON) WK, HA00OPOT, YMEHBIIATLCA OT NIEPBOHAYATHLHO MAaKCUMAJILHOM J10 OTpe-
JesieMOM HEKUM CITOCOOOM BBIMTPHIITHOM MUHUMAJIBHOM.

e OObIYHBIN, WK aOCOMIOTHBIN ayKIIMOH. B HEM HeT 3ape3epBUPOBAHHON WU
MUHHUMAaJIBHOM 11eHbl. TOBap mpojaeTcs MOKyINmaTe o 32 MAaKCUMAJIbHYIO TIPEJIOKEH-
HYIO IICHY.

o [lyOGnuunbiii aykimoH. Bce ydacTHUKHM (M TOCETUTENN) BUIAT TEKYIIYIO
MaKCUMAaJIbHYI0 CTaBKy U MCTOPUIO CTaBOK. Hukakux orpaHudeHuid, KpoMe, MOXKET
OBITh, TAPAHTUU TIATE)KECIIOCOOHOCTH, Ha YYaCTHUKOB HE HakiaabiBaeTcsa. HecMoT-
Psl Ha MMPOCTOTY, 3TO, HABEPHOE, CaMbIil 3pETUIITHBIN U a3apTHHIN TUIT ayKITHOHOB.

e [lpuBatHsrii (sealted-bid) aykumon. CtaBka NpUHUMAETCS B TEUCHHUE CTPOTO
OTPaHUYEHHOI'O0 BPEMEHH, MPUYEM YYAaCTHUK HE UMEET BO3MOKHOCTU y3HATh pa3Mep
U KOJMYECTBO CTABOK APYIMX YYACTHHKOB. YUYAaCTHHK UMEET MPABO CIIENATh TOJBKO
onHy ctaBky. [lo 3aBepiieHUHM OTOBOPEHHOTO BPEMEHH OmNpeersieTcss moOeanTenb
WIN 1TI00€IUTEITH.

e Tuxuil ayKuroH. Pa3HOBHUIHOCTH MPEIBIAYIIETO, TI€ YYACTHUK HE 3HAET,
KTO CJIeJlajl CTaBKY, HO MOJKET y3HaTh, KAKOBa TEKyIllas MaKkCUMalibHas cTaBka. MHO-
I7la HAaKJIA/IbIBAETCSI OIPAHUYEHUE HA KOJIMYECTBO CTABOK, KOTOPBIE MOXET CHEJaTh
YYaCTHHUK.

e AYKIIMOH ¢ MUHUMaJIbLHOMU 11eHOM. [IpoaBel BeICTaBIsIET TOBAp U YKa3biBa-
€T MUHUMAJIbHYIO IIeHYy, HAaUMHasi ¢ KOTOPOil OH 00s13aH NpoJaTh TOBAp. Y YaCTHUKU-
MOKYIAaTeIX 3HAIOT B IIPOLIECCE TOPIOB O pa3Mepe MUHUMAJIbHOMN LIEHBI.

e AYKIMOH C 3ape3epBUPOBAHHOM LIEHOM. B oTimume oT mnpensiayuiero,
YYaCTHUKH 3TOTO ayKIIMOHA 3HAIOT TOJIBKO, YTO MUHUMAJIbHAS 1I€HA CYILECTBYET, HO
HE 3HAIOT O ee BenuuuHe. Eciau B nmpouecce TOproB MUHUMalbHas 1[I€HA HE IOCTUTHY-
Ta, TO TOBAp HE MPOAAETCH.

e Jlarckuii aykuuoH. [Ipumep mMMPOKO MCHOJIB3YEMOro ayKIIMOHA C YMEHb-
meHueM 1eHbl. CTapToBas 1ieHa YCTAaHABJIMBAETCS IMPEYBEIMYEHHO BBICOKOW U B
MpoIlecCe TOPTOB ABTOMATUYECKH YMEHBIIIAETCS. Y MEHBIIIEHUE LIEHbI TPEKpaIlaeTcs,
KaK TOJbKO YYaCTHHK-TIOKYIIATelIb OCTAHABIMBAET ayKIIMOH. DTOT TUIl UCIIOIb3YyETCs
JUISL TIPOJIaYKKU OOJIBIIOTO KOJMYECTBA OJMHAKOBBIX TOBApPOB, HANPUMEP CEIBCKOXO-
3SIUCTBEHHBIX MPOAYKTOB. [loKymnaTenb ocTaHaBIMBAET ayKIMOH U MO MOJYYUBIIEHCS
LIEHE MOKYyNaeT He0OX0IUMOEe KOJIMUeCTBO ToBapa. [locie 3Toro aykiuoH npooinKa-
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eTcs ¢ nocieanei nensl. TakuM 00pa3oM, pacnpoaaeTcsl OCTABIIMICS TOBap, HO yXkKe
[0 3aMETHO MEHbIEN 1eHe. Eciyu npoMemnTh, OKUAash MEHBIIEH LEHBI, TO JIErKO
MOXKET CIIyYUTHCS, YTO OCTABIIETOCS TOBAapa BaM IPOCTO HE XBATHUT.

UYro mydire Bcero npoaasaTh Ha MIHTEpHET-ayKIIMOHAX ?

[IpakTuuyecku Bce, YTO Mpojaercs B OObIYHBIX MHTepHET-Mara3uHax, MOKET
OBITH C yCIIEXOM BBICTaBJIeHO UM Ha MHTepHeT-aykuuoHe. W ¢ apyroil cTopoHbl, Bce
TO, YTO MPOAAETCS HAa OOBIYHBIX AYKIIMOHAX, C HE MEHBIIUM YCIIEXOM MOXET Mpojia-
BaTbCad U Ha MHTepHer-aykunonax. [Ipumep KpynHeUIIMX ayKUMOHHBIX JIOMOB, CO-
3/1aI0IIHUX COOCTBEHHBIE CANThI, O UEM YK€ ObUIO CKa3aHO paHee, JOKa3bIBAET 3TO.

HNHTEpEeCcHO OTMETUTB, UTO CYILIECTBYET PEKOMEHAAIMs UMEHHO Ha ayKIHOHAX
HA4YMHATH [IPOAAXKY HOBBIX, BBICOKOTEXHOJIOTMYHBIX TOBAPOB UJIM TOBAPOB C HOBBIMU,
HE CYILIECTBOBABIIMMH paHee MOTPeOUTEIbCKUMHU CBOMCTBAMH. IMEHHO ayKIIMOHHAas
TOPTOBJISL TIO3BOJISIET NIPEABAPUTEIBHO OLEHUTh PHIHOYHBIM CIIPOC U ONPEACIUTD pe-
aJbHYIO0 PHIHOYHYIO LIEHY Ha HOBBIM TOBAap. 3/1€Ch AYKIMOH MOKET BBICTYIIUTh B Ka-
YECTBE TOHKOI'O MAPKETUHIOBOIO UHCTPYMEHTA.

Ho, TeM He MeHee, IO MHEHUIO CHELUMAIMCTOB TAaKOW TOProBIM Ha 3amajue,
€CTh TOBAphI, KOTOPbIE B HAUOOJbIIEH CTENEHU MOAXOAAT JJIs ayKIIMOHHOM TOProB-
JIN.

e KowmmnbioTepHsie ToBapbl. Bece moTeHnManbHble MOTPEOUTENN TaKUX TOBA-
poB yxe B MIHTEpHETE, 111 HOBBIX TOBAPOB ayKIMOH MOXET BBICTYIIUTh KaK UHCTPY-
MEHT OLICHKU CIIPOCa U OIPEIEIICHUS ONITUMAJIbHOW PHIHOYHOW LICHBI.

e HoBble 11151 ppIHKA BEICOKOTEXHOJIOTMYHBIE TOBapbl. Ayautopus HTepHeTa
Oosee yeM OObIYHAsA, CKJIOHHA K HOBUHKAaM U HOBBIM TeXHosIOTHsIM. W kak B mpesbl-
AYIIEM IyHKTE, IPEACTaBIIsAET COOOW HEKUN «IIOJIUTOH» AJI TOTO, YTOOBI YCTAHOBUTD
CIIPOC U ONITUMAJIbHYIO PHIHOYHYIO LICHY.

e VYIeHEeHHbIE TOBApbl. Pa3HOro poja HEKOHIAULKS, TOBAaphl ¢ HAPYLICHHBIM
TOBapHBIM BHJIOM, BO3BPAILICHHBIC IOKYIATEJIEM H3-3a MHUMBIX WU JEHCTBUTEIIb-
HBIX J1e(PEKTOB.

e Hexonosbie ToBapbl. Xopoliee CpeACTBO A U30aBIeHUS OT 3aTOBapHUBa-
HUS CTapbIM, HE HALIEIINUM CIIPOCa TOBAPOM.

e Henasuue nuaepsl npogax. Ilociie BeITeCHEHUS UX HOBBIMU JIUAEPaMU €CTh
BO3MO’KHOCTb JJOBOJIbHO YCIIEIIHO U30€KaTh 3aTOBAPUBAHUS CKJIA0B.

o KomnekunoHHble TOBapbl. 3/1€Ch CBOS ayAUTOPHsI, U OCOOCHHO BBICOKA CO-
CTSI3aTEJIbHOCTH 3a 00J1a/laHue JKEeJTaHHBIM TOBAPOM.

7. CTPAXOBBIE YCJIYI'

CrpaxoBaHue — cCTEMa OTHOILIEHHUH IO 3alllUTe UMYIIECTBEHHBIX HHTEPECOB
bu3nUecKuX U IOPUANYECKUX JIUII TIPU HACTYIIJICHUU OMPENeNIEHHBIX COOBITHI (CTpa-
XOBBIX CITy4aeB) 3a CUET JCHEKHBIX (POHIIOB, POPMUPYEMBIX M3 YIUIAYNBAEMBIX UMHU
CTPaXOBbIX B3HOCOB (CTPaXOBbIX MPEMU).

Hcropun cTpaxoBaHUs YK€ HECKOJIBKO BEKOB M KaK JOKAa3bIBAET ONBIT CTpa-
XOBaHUE — MOIIHBIN MOJOXKUTENbHBINA (DAKTOP BO3ACHCTBUS Ha 3KOHOMUKY. CTpaxo-
BaHHUE TMOBBIIIAET WHBECTULHUOHHBIA MOTEHLHAN, MOAJEPKUBACT CTAOMIBHOCTh H
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YCTOWYUBOCTh 3KOHOMHYECKOTO pPa3BUTHS, (OPMHUPYS MEXaHU3Mbl 3alUTHl BCEX
CyOBEKTOB OOILIECTBEHHOTO IPOU3BO/ICTBA.

MHorue cTpaxoBble KOMIAHUU, AKKYMYJIHPYs OONbIINE CPEACTBA, 3aHUMAIOT-
Cl KpEAUTOBAHMEM OTACNBbHBIX cep U OTpaciieldl X035 HUCTBEHHOM AESTEIbHOCTH.
CrpaxoBble KOMIIAHWU 3aHUMAIOT BeyIIue (IOCIe KOMMEPUYECKUX 0aHKOB) MO3UIIUU
10 BEJIMYMHE aKTHUBOB M MO BO3MOYKHOCTSIM MX MCHOJIb30BAHMS B Kau€CTBE MHBECTH-
uui. CocpeloTOUEeHHbBIE B HUX PECYPChl UMEIOT JOJTOCPOYHBIA XapakKTep, 4TO JaeT
UM TPEUMYILECTBA MO CPABHEHUIO C KOMMEpPUYECKMMHU OaHKaMH, MPHUBJICKAIOIIUMHU
KpaTKOCPOYHBIE CPENICTBA.

CtpaxoBoil pbIHOK — YacTh (PMHAHCOBO-KPEIUTHOU c(hephl peryaupyercs roc-
yapcTBOM. PeryiaupoBaHue U KOHTPOJIb TOCYJapCTBOM CTPaXxOBOrO pbIHKA HEOOXO-
TUMBI JUIsl 00ecTieueHusi ero cTabuiIbHOCTU. ['ocy1apcTBEHHOE pPeryirpoBaHue CTpa-
XOBOI'0 PBIHKA OCYHIECTBISIETCS MOCPEJCTBOM CHEIMAIbHOW HAJIOTOBOM MOJIUTHUKH,
pa3paboTKOW 3aKOHOB PErIAMEHTHPYIOLIUX AESTENbHOCTh CTOPOH, YYaCTBYIOIIUX B
IPOLIECCE CTPAXOBAHMSL.

OCHOBHOE 3BEHO CTPaxOBOI'0 pPbIHKA — CTpaxoBas kommnaHus. CTpaxoBas KOM-
naHus - omnpenaeneHHas Gopma pyHKUHOHUPOBaHUS cTpaxoBoro ¢onma. CtpaxoBas
KOMIIAHUSI MPEJCTaBISIET COOON OpPraHU3alMOHHO 00OCOOJICHHYIO CTPYKTYpPY, KOTO-
pasi OCYILECTBIISIET 3aKIIOUEHUE IOTOBOPOB CTPAXOBAaHUS U UX 00CITy>KHBaHUE, SBIIS-
eTcsl ropuandeckuM JuioM. CTpaxoBasi KOMIIAHUS - CAMOCTOSITEIBHO XO3SUCTBYIO-
MU CyOBEKT, ACHCTBYIOIINNA HA OCHOBAaHUH yCTaBa.

AHanu3upys COCTOSHUE CTPAXOBOT'O PHIHKA M CBOM BO3MOKHOCTH, KOMIIAHUU
CaMOCTOSTEIILHO OIpeieNiaeT chepy NeaTeNbHOCTH, BBIOUPAIOT BUIBI CTPaXOBaHMS.

Ha cTpaxoBoMm pbIHKE CYIIECTBYET pa3sHOOOpa3HbIE THUIIBI CTPAXOBBIX KOMIIA-
HUU.

e AKIIMOHEpHBIE CTPAXOBbIE OOIIECTRA;

e ['ocynapcCTBEHHBIE CTPaXOBbI€ KOMIIAHUH;

e [lepecTpaxOBOUHbIE KOMIIAHUM (II€PECTPAXOBAHUE - CUCTEMA IKOHOMHUYE-
CKHMX OTHOILIEHHI, B COOTBETCTBUU C KOTOPOM CTPaxOBIIUK, IPUHUMAs Ha CTPaxoBa-
HUE PUCKHU, YaCTh OTBETCTBEHHOCTH MO HUM IME€PEIAET Ha COTJIACOBAHHBIX YCIOBHIX
JIPYTHM CTPAxXOBIIHUKAM C IIEJIbI0 CO3/IaHMs COATTAaHCHPOBAHHOTO CTPAXOBOIO IMOPT-
bens);

e OO0mecTBa B3aMMHOTO CTpaxOBaHUs (OpraHu3alloHHas ¢popMa CTpaxoBOM
3aIMATHI, NIPU KOTOPOW KaKIbli CTpaxoBaTeilb OJHOBPEMEHHO SBISECTCA YICHOM
CTPaxoBOTO OOLIECTBa, T.€. 3TO OOBEAMHEHUE CTpaxoBaTelIel B LEIAX OOecreueHus
B3auMornoMomu). EMy B MeHbIIEH CTENEHW MNpUCyIla KOMMEpYECKas HalpaBIICH-
HOCTb, YEM AKIIHOHEPHOMY CTPaXOBaHHUIO;

e HerocynapcTBeHHBIN MeHCHOHHBIN (hoH (hopma opraHM3aIu JTUIHOTO
CTpaxoBaHUs, FAPAaHTUPYIOIIAs BBIIJIATY JOMOJIHUTEIBHON MEHCUH IO JOCTHKEHHIO
MEHCUOHHOI'0 BO3pPacTa).

CrtpaxoBanue kinaccupuuupyercs mo chepam aesTeabHOCTH, popmaM mpoBe-
JeHus, 1o popMe opraHu3aluu, 0 BUIAM CTPAXOBaHMS.

ITo cepam AesTenbHOCTH CTPAaXOBBIX OpraHU3alMi Pa3IMYalOT BHYTPEHHU,
BHEIIHUI CTPAaXOBbIE PHIHKH.
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®opMoil MpoBEACHUSI CTPAXOBAHUS MOXKET OBITh O0s3aTenbHast WIH J00pO-
BOJIbHAS.

Bo3moxHbI cnegyromue (popMbl OpraHu3aluu: rOCyIapCTBEHHOE, aKIMOHEP-
HO€, B3aUMHOE, KOOTIEpaTUBHOE OOIIECTBA.

OcCHOBHBIE BHJIBI CTPaxOBaHUs: CTPAXOBAaHUE MMYIIECTBA, JIMYHOE CTPAXOBA-
HUE, CTPAXOBaHUE OTBETCTBEHHOCTH, CTPAXOBAHUE YKOHOMHUUYECKUX PUCKOB.

CeronHst HM OJJHA U3 CTPAXOBBIX KOMIIAHMM HE MOXKET O0OXOAMUTHCS Oe3 uc-
MOJIb30BaHUSI  MH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJOTHM  pa3IMYHOrO
HA3HAYEHUS U YPOBHSA CI0KHOCTH. CTpaxoBaHue SBIsETCS 0COOBIM BUJOM OH3Heca,
KOTOpBIN B O4Y€Hb OOJBILION CTENEHU 3aBUCUT OT CIIOCOOHOCTH KOMIITAHWU HaKarulu-
BaTh W ONEPATUBHO U3BJIEKaTh U 00padaThiBaTh 0OJbIINE O0OBEMBI TOYHOW U JOCTO-
BepHOi nHpopmaiuu. [loaToMy BHeApEeHHE OJHOIEHHON 00pabOTKM JAaHHBIX SBIIS-
eTcd JUIsi CTPaXOBIIMKOB OJHUM W3 BAaXXHEHIIUX 3JEMEHTOB PBIHOYHOIO YCI€Xa U
YCJIIOBUEM JUHAMHYHOI'O Pa3BUTHSI.

Hanuune OonbIIOro KOJWYECTBA OpPraHU3alMOHHBIX (DOPM, THIIOB CTPAXOBBIX
KOMIIaHUHM, BUJOB CTPAaxOBOM JESATENIBHOCTH, a TaKXe pa3iuyHble (UHAHCOBBIC
BO3MOXXHOCTHU OT/AEJIbHBIX KOMITAHHWM, ompezenseT TpeOOBaHMsS K HCIOJIb30BaHUIO
MH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUHA. Y KOMIIAHUM OYEHb BEITUKH
pas3nuuMs B YPOBHSX MPUTA3aHUM, MaciTabax 3ajad, MOAJICKAIIUX PEIICHHUIO C MO-
MOIIIbIO KOMIIBIOTEPHBIX CPEACTB M B CaMHUX HCIMOJb3yeMbIX cpenctBax. CooTBeT-
CTBEHHO, Pa3JIMYAOTCA U PE3YIbTAThl UCIOJIb30BaHUA KOMIIBIOTEpHON TeXHUKHU. Ha
OJIHOM KOHIIE IITKaJIbl, y €€ Hauajla HMCIIOJIb30BaHUE JIOKAJTBHBIX, HE 00bEIMHEHHBIX B
CETh JICLIEBBIX MEPCOHAJIBHBIX KOMIBIOTEPOB B COUETAHUU C MUPATCKUMHU KOMUSMHU
IpPOrpaMMHBIX MPOAYKTOB, OPUEHTUPOBAHHBIX Ha HWHIHWBUAYAJIbHOE IPUMEHEHHE
Word, Excel, ACCESS.

Ha npyrom KoHIle mIKajbl pacroiaratoTcs CUCTEMBI, COCTOSIIIME M3 MOILHBIX
HeHTpanbHbIX KoMmboTepoB oT IBM, DEC, Hewlett-Packard wim Sun, k KoTopsiM
MOAKIIOYEHBI OJHA WJIM HECKOJIBKO JIOKAIbHBIX BBIUMCIUTEIIBHBIX CETEN U3 IECSITKOB
NEPCOHATBHBIX KOMITbIOTEPOB. CHUCTEMa BKIIIOYAET yAalleHHbIE O(UCHI, AJIT KOTOPBIX
paspaborano (WM pa3pabaThIBACTCS, WIM TPHOOPETASTCS) CHCIUaTU3UPOBAHHOEC
nporpaMMHoe oOecrieueHne, OPUEHTUPOBAHHOE HAa MaKCHUMAaJIbHOE YOJIaroTBOpeHHE
NOTPeOHOCTH JTAHHOW CTPAaxXOBOM KOMIAHUU. MeEXy dTUMU KpallHUMU BapUaHTaMH
HAXOJUTCSI BCE MHOroOOpa3ue MPOMEKYTOYHBIX COUETAHWUW CTpaTeTHH, TaKTHKU U
pEe3yIbTaTOB aBTOMATU3AIMU B CTPAXOBAaHHHU.

OcHOBHBIE (PYHKITUU CTPAXOBAHUS:

- (opmupoBaHHE CIENUATU3UPOBAHHOTO CTPaxOBOTO (OHIA JEHEKHBIX
CPEACTB;

- BO3MelIeHHE yuiepOa u JINYHOe MaTepuaibHOe 00ecledeHne Irpax/iaH;

- IPEyNpeKACHUE CTPAXOBOr0 CiIyyas U MUHUMHU3alus yuepoa.

Hcnonp3oBanue MH(POPMAILMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUA MPHUBO-
JUT K CO3JaHUI0 ABTOMATHU3HPOBAHHBIX HH(GOPMAIIMOHHBIX CUCTEM CTPaXOBBIX KOM-
MaHUM, KOTOPBIE JOJKHBI OXBAaThIBATh BCE 3JIEMEHThI TEXHOJIOTUYECKOTO MPOIlecca.

PaccMoTprM ocHOBHBIE (DYHKITMOHAIIBHBIE 3a]]a4M, PEATH3yeMble B aBTOMATH-
3UPOBAHHBIX HHPOPMAIIMOHHBIX CUCTEMAaX CTPAXOBAHMUS:
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3akiroueHue 10rosopa crpaxoBanus. [Ipu 3akinoueHuu norosopa HEOOXO-
IMMa MPOBEpKAa HAJWYUs PAaHEE 3aKIIOYEHHBIX JOTOBOPOB, CIy4aeB CTPAXOBBIX BHI-
I1aT; pacyeT MONPaBOYHBIX KOA(DPUIMEHTOB K Tapu(HOW CTaBKE U OIpeaesiCeHUE
0COOBIX YCIOBHH JIs1 K&XKJIOIO CTPaxoBaTes; ONpeIesieHne KOMUCCUOHHBIX areHry;
3aHECEHHE JIOrOBOPOB B 0a3y JaHHBIX, Bblaua HEOOXOAUMBIX JOKYMEHTOB.

BHecenne crpaxoBoil mpemuM (CTpaxoBas MpeMus - IUlaTa 3a CTPaxOBOM
PHUCK CTpaxoBaTessi CTPaxOBILMKY B CHJIY 3aKOHA WJIM JOroBopa cTtpaxoBaHus). lle-
PEUYUCIIEHUE JEHEKHBIX CPEJICTB MO CUETAM.

OxoHYaHMe 10roBopa cTpaxoBaHus. PacueTsl co cTpaxoBaTeneM; NepeMe-
nieHue nHpopManuu B 0a3y JaHHBIX 1Sl (POPMUPOBAHUS PE3EPBOB.

Hacryniienue crpaxoBoro co0biTusi. Pacuer Bo3MelleHMs; NpPOBOJKa Jie-
HEKHBIX CPEJICTB; KOPPEKTUPOBKA 0a3bl TaHHBIX.

Pacuer 0a30BbIX Tapu(HBIX CTABOK 0 BUAaM cTpaxoBaHus. Hakomienue
UH(GOpPMAIIMK 110 KOHKPETHBIM BUJAaM CTPAaXOBaHHs, OCHOBHBIM CTPAaXOBbIM COOBITH-
SIM; Pac4eT CTPAxXOBbIX CTABOK HA OCHOBAHUM CTaTUCTUUYECKUX JTAHHBIX.

Pacuer pe3epBHOro (poHaa. AHajau3 COCTOSHHUSI CUETOB IO BUIAM CTpPaxoBa-
HUS TI0O CyMMaM M KOJIMYECTBY JJOTOBOPOB; pacueT pe3epBHOro (hoHaa mo HopMaTu-
BaM U M0 (PaKTUYECKOMY COCTOSTHUIO.

AHaamu3 crpaxoBoro moprdedasi. IIporHo3upoBaHue TEHACHIUN pPa3BUTHUS
CTPaxoBOT'0 PhIHKA, aHAJU3 COCTOSIHUS COOCTBEHHOM NI€SITEIbHOCTH, MO EITUPOBAHNE
pPE3yAbTAaTOB IPUHUMAEMBIX YIIPABICHUECKUX PEIICHHIA.

AHanu3 GUHAHCOBOIO COCTOSIHUS KOMIIAHUM.

Benenue BHyTpeHnHeii Oyxrajarepum. Pacuer 3apaboTHOU IJIaThl COTPYIHU-
KOB; y4€T OCHOBHBIX U OOOPOTHBIX CPEJICTB, pACUET U MEPEUYUCIEHUE HAJIOTOB U T.I.

KiiroueBbIM MPUHIMIIOM MOCTPOECHUSI aBTOMATU3UPOBAHHON CHUCTEMBI CTPaxo-
BaHUs SABJISIETCSI KOMIUIEKCHOCTh M €IMHOE WH(OPMAIIMOHHOE MPOCTPAHCTBO. Takon
MOJIXOJI MO3BOJISIET 00ECIEUUTh HEMPEPHIBHOCTh TEXHOJOTUYECKOTO IIMKJIa KOMIIa-
HUH, W30eKaTh NyOIMpOBaHUS BXOAHON MH(OpMAIMK, a TaKXKe ee Mepeaadu Ha Oy-
MaKHbIX HOCHUTEJIAX MEKY OAPA3ACICHUSIMH.

[Tpu aBTOMaTHU3aIMK pabOTHl CTPAXOBOM KOMIAHUU CO37aeTCsl 0a3bl TaHHBIX,
KOTOpasi JOJKHA COACPKATh BCIO HEOOXOAMMYIO HH(OpMAIIHIO:

® JIOrOBOPBI CTPAXOBAHMS U NIEPECTPAXOBAHUS,

CTPaxOBbIE MOIIOCHI;

IJTATEKHBIC IOPYUYECHHUS;

3asBJICHUS HA BBIIUIATY CTPAXOBOT'O BO3MEILECHHUS;
aKTBhl O CTPAXOBBIX CIIy4YasX U T.1.

ba3a naHHBIX OKHA COAEPKATh BCE AOTOBOPBI 3a JUIMTEIBHBIN IEPUOX Bpe-
MEHH, TaK KaK MpPH 3aKIFOYEHHH HOBBIX JOTOBOPOB HEOOXOJUMO MPOCMOTPETH WH-
dopmarust 000 Bcex UMEIONINXCS paHee JOroBOpaxX M BBIIJIATAaX MO JaHHOMY KIIMEH-
Ty. Takas nndopmarus TpedyeTcs s JanbHEHIeld padoThl ¢ KIIMEHTOM, HAIIpUMeED,
NPEI0AKEHUIO HOBBIX YCIIYT, a TaKKe MPH pacuerax TapuQoB, CTABOK B3HOCOB.

MHorue cTpaxoBble KOMIIAHUM MMEIOT CIIOKHYIO TEPPUTOPUAIIBHO paclpese-
JICHHYIO CTPYKTYPY: TOJOBHYIO OPTaHM3aLMIO, PETUOHAIBHBIE OPraHU3aluu, OTAENe-
HUSI, TIPEJICTABUTEIILCTBA WJIM areHTCTBA KOMIIAHMM, & TAKXKE YJIAJICHHBIX MOJIb30Ba-
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TeJaeh ceTh. Y AaJeHHbIE MOJIb30BATENU - 3TO  COTPYAHUKH, MPOBOASIINE paboumii
JIeHb BHE o(rca KOMITAHUH, HAIPUMEP, UHCIIEKTOPbI, ar€HThl CTPAXOBBIX KOMITAHHM,
MIPOBEPAIONINE WA PYKOBOJMUTENH, HAXOAAIIMECS B OTITYCKE WJIM KOMaHIupoBke. Ha
KaXXJIOM YPOBHE CBO€ HEOOXOJIMMO TeXHUUECKOe oOecrieueHue u 6a3bl JaHHBIX.

B royioBHBIX OpraHu3alusax OJHA UM HECKOJIBKO BBICOKOCKOPOCTHBIX JIOKAJb-
HBIX BBIYUCIIUTENBHBIX ceTel ¢ MonHbIMU OBM, (aitnoBsiMu cepBepamu, ¢ UCTIOJIb-
3oBaHueM ceTeBbIX CYB/I.

PervonanbHble OpraHu3auyu MOTYT MPEACTABIATh KPYIHbBIE TOAPA3ACICHUS U
JIOJDKHBI OCHaIatbest coocTBeHHbIMU MoIHbIMU JIBC 1 oOecrieueHHbIEe BBIJIEIICH-
HBIMU KaHaJaMU CBSI3U, JIJIs 0OMeHa nH(opMalueil ¢ TOJOBHOM OpraHu3aluei.

OtneneHus CTpaxoOBBIX KOMIAHUN pacmojararoT HEOOJBIIMMH JIOKATBHBIMU
CeTSMH M KaHaJlaMH CBSI3U C PETHOHAJILHBIMU OprucamMu.

[IpencraBuTeNnbCTBA MM areHTCTBA CTPAXOBBIX KOMIIAHUM UMEIOT B pacropsi-
YKEHHH OJINH WJIM HECKOJBKO KOMIBIOTEPOB.

VY naneHHble MOJIL30BATENM CETU HUCIOJB3YIOT HOYTOYKM WM TOPTATHUBHBIE
KOMIIBIOTEPHI, OCHAILIEHHBIE MOJEMAMHU.

Bonwioe 3Hauenue st GuUpM ¢ TEPPUTOPHATBHO pacrpeaeleHHON CTPYKTY-
poil  MMeeT BONPOC OpraHu3aluv WHGOPMAIMOHHOTO OOMEHAa M OCYIIECTBIICHHE
HAJICKHOTO WH(DOPMAIIMOHHOTO B3aUMOJICHCTBUS MEXKY TAKUMH TOIPA3ICIICHUSIMU.
Heo6xoauMo npenocTaBuTh AOCTYI K OJTHUM M TEM K€ JIaHHBIM TPYIITaM IOJIb30Ba-
TeNel, TEPPUTOPUATIBHO YJAJICHHBIM APYr OT Apyra. Hampumep, B peruoHaibHBIX
OpraHu3aluaX JI0JDKHA HAKAIUTMBAThCs UHPOpMaIHs 00 onepanusX COBEPIIEHHBIX B
OTJEJICHUAX, HAXOSAIMXCS UHOT 1A B Pa3HbIX TOPOJAax WK B T'OJIOBHOW OpraHU3aluu
HEOOXOIMMO COOMpATh CBEACHUSI M3 PErMOHAIBHBIX 0(PHCOB pa3OpOCaHHBIX MO BCEH
CTpaHe, B Pa3HBIX CTpaHAX WM Ja)ke Ha pa3HbIX KOHTUHEHTaX, TEM HE MEHee HeoO-
XOJUMO OPraHu30BaTh O00PaOOTKY, YTOOBI pe3yNbTaThl ONEpaluuid JOHKHBI OBITH
OJIMHAKOBBIMHU Ha BCEX YPOBHIX CTPAXOBOM KOMITAHUHU.

B cucreme 6a3bl JaHHBIX CYIIECTBYIOT HA TPEX YPOBHSX:

® B OTIEJCHUS, TaM, IJI¢ ¥ BO3HUKAET OCHOBHOW 00beM MHGOpPMAIIHH, TIC
BeJIeTCsl paboTa 1Mo CTpaxoBaHUIO. 3/1eCh XpaHUTCS UH(OpMAIUs 1O oneparusM JaH-
HOT'O OTJEJICHUS;

® B PErMOHAJBHBIX OPraHU3ALMAX HAKAIIIIMBAIOTCS JAHHBIE BCETO PETHUOHA,

® B TOJIOBHON OpraHM3allMd COJEPHKATCA CBEIACHHUS OTpa)karllue padoTry
KOMIIaHHH B LIEJIOM.

CymiecTBYIOT 1Ba MOAX0Ja K OpraHu3auu 00pabOTKU pacnpe/iesIeHHbIX JaH-
HBIX:

® TEXHOJIOTHS pacmpejejieHHOH 0a3bl JaHHbIX. Takas 0aza BKIIOYAET
(dbparMeHTHl JaHHBIX, PACIIOJIOKEHHBIC HA Pa3NIUYHBIX y3nax ceth. C TOYKU 3peHus
MOJIb30BATENIe OHA BBIMJISIAUT TaK, KaK OYyATO BCE JIaHHBIE XPAHATCS B OJJTHOM MECTE.
EctecTtBeHHO, Takas cxeMa NpebABISIET KECTKHE TPeOOBAHUS K MPOU3BOAUTEIBHO-
CTU U HAJICKHOCTH KAHAJIOB CBS3H.

® TEeXHOJOrUsl THPAXKUPOBAHUA. B 3TOM ciydae B KaKJI0M y3Jie C€TU 1y0-
JMPYIOTCS JTaHHBIE BCEX KOMMBIOTEPOB. [Ipm 3TOM: mepenarorcsi TONBKO OIlEepanuu
W3MEHEHHUSI JaHHBIX, 4 HE CaMH JaHHbIe, Iepeaya MOXKET ObITh AaCHHXPOHHOU (HEO1-
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HOBPEMECHHOM /IS pa3HBIX y3JI0B), TaHHBIC PACIIONIATAIOTCS TaM, TJIe 00padaThIBAIOT-
csl. DTO TO3BOJISIET CHU3UTh TPEOOBAHUS K MPOIYCKHON CITIOCOOHOCTH KaHAJIOB CBSI3H,
0oJiee TOro MPHU BBIXOJE M3 CTPOS JUHUU CBS3U KaKOTO-JTHOO KOMITBIOTEpA, TOJb30-
BaTeIM JIPYTUX Y3JIOB MOTYT MPOJOJKATh padoTy. OMHAKO MPH 3TOM JTOMYCKAETCS
HEOJIMHAKOBOE COCTOSIHME 0asbl JaHHBIX JUIS PA3IMYHBIX IOJIB30BATEICH B OJAWH U
TOT K€ MOMEHT BpemeHH. ClenoBaTelbHO, HEBO3MOXKHO HCKIIOUNTH KOH(IUKTHI
MEXIY ABYMS KOIUSIMHU OJHOM U TOM K€ 3aIUCH.

JI7 cTpaxoBbIX KOMIIAHUM BTOPOM IMOJXOJ HMPEANOYTUTENEH, TaK KAK MOJHASA
CUHXPOHHOCTh WH(OpPMAITUU HE 0053aTebHa, JOCTATOYHO MPUBOAUTH 0a3bl JAaHHBIX
B COOTBETCTBHE pa3 B CyTKH.

B moapasneneHusx CTpaxoBBIX KOMIIAHWH TEPCOHAIBHBIC KOMIBIOTEPHI 00b-
CAMHCHBI B JIOKATBHYIO CETh. JJIT KaKIOTO CIEIUaInuCcTa CO3/AaeTCsl CICIHAIU3UPO-
BaHHOC aBTOMAaTH3UpOBaHHBIC paboune Mecto (APM), T.e. mepcoHaIbHBIC KOMIThIO-
TEPbl OCHAMIAIOTCS TPHUKIAAHBIMA TIPOrpaMMaMd  METOJUYECKUMH, S3BIKOBBIMH
CpEIICTBaMHM, ITO3BOJISIOIIMMH OPraHU30BaTh pabOTy CHEIUAIMCTOB KoMIanuu. Ha
Ka)XJIOM paboueM MeCTe PEaM3yIOTCS TOJBKO Te (QYHKIIUU, KOTOPBIC OCYIIECTBIISCT
KOHKPETHBIH crierayivct. CIenranucT moaydaeT JOCTYH TOJIbKO K TOH 4acTh 0asbl
JaHHBIA, KOTOPast HEOOX0UMa 10 POJIY €ro paboThI.

D} dexTHBHOrO HMCIOIB30BaHUS WH(DOPMAIMOHHBIX TEXHOJIOTHHA TpeOyeT, B
NEPBYIO0 Ouepe/lb, peopranu3anuu OuzHec - mporeccoB. C apyroil CTOPOHBI TOJIBKO
UCIIOJIb30BaHNE aBTOMATH3UPOBAHHBIX HH(POPMAIIMOHHBIX TEXHOJOTHHA IO3BOJISET
OCYIIECTBIJISITh MHOTHE HOBBIE TIOJIXOJIbI K CTpaxoBoMy OusHecy. KpymHbie 3amainbie
KOMIIaHUHU Pa3pabOTKy HOBBIX aBTOMATHU3UPOBAHHBIX CHCTEM, MPEABAPSIIOT HAYYHBI-
MU HCCIICJOBAaHUSIMU, BBISIBISIIONIUMU MEPCIIEKTUBHBIC HATIPABJICHUS PA3BUTHS OU3-
HEca, C IeJIbI0 YCUJICHHS CBOMX MO3UIINIA Ha CTPAXOBOM PBIHKE.

Konnenuusa obecnedenue qoctyna K MHQOpMAIMU B IPOU3BOJILHBIA MOMEHT
BpeMs U U3 JIIOOOT0 MecTa (B MPOTHBOIOIOKHOCTh CYIIECTBYIOIICH KOHILIETIIIMN Ka-
HAJIOB PacCIpOCTPAHEHHUs) O3HAayYaeT IMPeAOCTaBICHUE TTOTPEOUTEII0 BRIOOpA JTHO00TO
U3 MHOTHX BO3MOXHBIX CIIOCOOOB oOpalieHus K yciayram Kommanuu. KoHuemnius
y)Ke IITMPOKO MCIONIB3yeTcs hrupMaMu, pabOTaIOIMMHU B TAKUX OTPACAX Kak (puHaH-
COBBIC YCIIYT'M M PO3HUYHAsS TOProvisa. Touyka MOCTyNa B JaHHOM cllydae O3HadaeT
IIPEIOCTABICHUE TOTPEOUTENI0 BBIOOpA JII0OOOTr0 M3 MHOTHX BO3MOJKHBIX CIOCOOOB
oOparieHus K yciayram KoMmnaHuu. [[is peanu3anuy TaHHOW KOHIETIIUU HEOOXO0IuM
JOCTYI KIMEHTOB, KaK K CHEIHAINCTaM, TaK U K 0a3aM JaHHBIX CTPaXxOBOW KOMIIa-
HUU TI0 KaHajaM CBS3M (PJEKTPOHHAS MOYTa, CAUT KOMIIAHUH), Yepe3 aOOHEHTCKYIO
ciy 0y, OOBIYHYIO TOYTY, TelaedoH, pakc.

Pazpaboranst CRM-cucremsl (Customer Relationship Management), oGecrie-
YUBAIOIME KOMIUIEKCHBIN MOAXO0 K aBTOMATH3AIIMU PabOThI C KJIMEHTAMHU U HaIlpaB-
JIEHBI HA MIPEJOCTaBICHNE MAaKCUMaJIbHO yI00HOTO A moTpedutens cepsuca CRM.
CRM - 510 Habop ONMpeAEICeHHOTO MPOrPAMMHOTO 00ECTICUeHUS U TEXHOJIOTHH, 1M03-
BOJISIFOIIIMX aBTOMATHU3WPOBATh W COBEPIICHCTBOBATH OM3HEC MPOIECCHI B 00JACTH
MPOJIaX, MAPKETHHTA, OOCTY>KUBAHMS U TIOACPKKHA KIMEeHTOB. [IporpammHoe obec-
MeYeHNE T03BOJISIET KOOPAUHUPOBATH PabOTy Pa3IMYHBIX KAaHAJIOB B3aWMOJCHCTBUS
KOMIIaHHMM ¢ KIMeHTOM. Mcnosb3oBanue coBpeMeHHbIXx CRM-cuctem maet BO3MOX-

32



HOCTh TaKXK€ OIEHUTH A((PEKTUBHOCTH 3aTpaT HA PA3TMYHBIE MAPKETUHTOBBIC TPO-
rpaMMBbl U aKIIHH.

[Tpu 5TOM TOmIAIOTCS aHANW3Y HE TOJIBKO MEPBUYHBIA OTKIUK MOTCHIHATH-
HBIX KJIMCHTOB, HO U KOHKPETHBIC (DMHAHCOBBIE IMOKA3aTEeH, JaXKe €CIIU MEXIY MPO-
BEJICHHOM aKIMEeH M 3aKITF0YCHUEM KOHTPAKTa MPOXOIUT HECKOIBKO MecsIeB. boree
YyeTKash OpraHu3anus padOTHl JaeT BO3MOXKHOCTh CKOHIICHTPHUPOBATh YCHJIUS Ha
OTIPEJICIICHHON TICJICBOM ayIUTOPUH, YIIPABJIATH MPOIICCCOM MPHUBJICUCHUS KIUSHTOB.
Buenpenne CRM-cucteMbl MO3BOJISIET HE TOJIBKO PACHIMPUTH KIMEHTCKYIO 0asy, HO
U cJenaTh COBIT MPOTHO3UPYEMBIM. ['0OBOPSI O XOpOIIEM MOCIEPOJaKHOM 00CTyKH-
BaHWU, B MEPBYIO OYEPEIb UMEETCS B BUAY MPO(PECCHOHAIN3M M CBOCBPEMEHHOCTD
OTKIIMKa Ha oOpamieHue kianeHToB. CepBHCHOE OOCITyKHMBaHHE BBICOKOTO YPOBHS
oOecrieuynBaeT yjaepKaHue u JIOSUTbHOCTh KiaueHToB, a CRM-cucreMa moMoXkeT Haa-
IUTH Oecriepe0OHYIO M KaueCTBEHHYIO paboTy 00CITYKHBAIOIIETO MOAPA3ICICHHUS.

Bce 310 ToBOpHUT 0 TOM, uTO BHenpeHue CRM-crCTeMBl HE TOJIBKO MOBBIIIACT
3¢ ()EKTUBHOCTE OTIECIBHBIX MOAPA3ACICHUH B KOMITAHUH, HO CITOCOOCTBYET HaJIaKH-
BaHUIO YETKOTO B3aUMOJICHCTBHUS MEXTY HUMHU.

[lepBoe C YeM CTalKMBACTCS KIMEHT, KOTOPOMY HY)KHA IOMOIIb CTPaXxOBOU
KOMIIaHUH, 3TO HEOOXOAMMOCTh JO3BOHUTHLCS B KOMITaHHIO. COBpEMEHHBINH MHPOBOK
CTaHJapT TpeOyeT OpraHu3alliy [ICHTPOB 00CITYKUBaHHMsI, TaK Ha3biBaeMbIX call meH-
tpa. Call ientp — 310 cucrema st 06pabOTKU OOJBIIIOrO KOJIMYECTBA Tele(OHHBIX
3BOHKOB, TO3BOJISIONIAS MapaJljIeIbHO HCIIOJIb30BaTh TEXHUYECKUE U YEJIOBEUSCKUE
pecypcebl 11 3 PeKTUBHOM pabOThI C KIIMEHTaMHU.

[To3BOHUBIINI KIIMEHT HUKOTJ]Aa HE OCTaHEeTCs 6e3 OTBeTa, MPUYEM B3aUMOIeHi-
CTBHUE MPOBOJIUTCS MPOPECCUOHAIBHBIMU COTPYIHUKAMHU, IO YETKO 3aJJaHHOMY ajro-
pUTMY M ¢ 00si3aTenbHOM (ukcanueid moapoOHON MHGOPMAIIUK O BCEX OMEeparusx.
[Ipu mocTymieHny 3BOHKA, HA KaKoW OO0 W3 TenedOHHBIX HOMEPOB, CUCTEMA aBTO-
MaTHUYECKHU OMpPEACIIIeT, C KAKOTO HOMepa MOCTYMHUII 3BOHOK M K KaKOM TeMaTUKe OH
oTHOcUTCS. Jlanee, onpeneuB TeMAaTUKY, CUCTEMA TepepacipeessieT 3BOHOK K CBO-
00HOMY OIlepaTopy, KOTOPbI KOMIIETEHTEH, OTBeYaTh Mo Teme pasroBopa. OmHo-
BPEMEHHO C TMOJYYEHHWEM 3BOHKA OIMEpPaToOp BUAUT HA MOHUTOPE MHQPOPMAIUIO TIO
TEME TOCTYNHUBIIETO 3BOHKA M MOJCKA3Ky C aJlrOpuTMOM OTBETa U 0a30il NaHHBIX,
KOTOPYIO HY>KHO 3aIOJTHUTH BO BPEMsI OTBETA ONEpaTopa.

Ecnu Bce onepatopsl 3aHATHI, TO BKIIOYAETCS CUCTEMa WHTEIEKTYalbHOM 00-
paboTKH BBI30BAa M a0OHEHT MOJy4aeT WHGOPMAIHMIO O MPOTHO3UPYEMOM BPEMEHH
OKHJIaHUSI OTBETA OIEpaTopa U C MOMOIIBIO TOJOCOBBIX MEHIO MOXKET MPOCIYIIAaTh
nH(MOPMAINIO IO HHTEpECYIolel ero TeMe. Tak ke OH MOXKET CaMOCTOSITEIHLHO BBE-
cTH Kakue nubo manHeie B cuctemy. Call meHTp mO03BOJISET pemuTh MPOOIEMbI
OOJBIIMHCTBA MTO3BOHUBIINX KIMEHTOB, MEpeKitoyas abOHEeHTa HA OTepaTopa TOIb-
KO B HECTaHJAPTHBIX CITydasX.

Kpome toro, mporpammHuoe obecnieduenne call meHTpa mpegoctaBisieT mupo-
KW CTHEKTP CTaTUCTUYECKON MH(OpMAIMU MO OOCTYKWBAHHUIO 3BOHKA, IPU COBMeE-
IIEHUN KOTOPOU ¢ 0a30i JaHHBIX, 3aMOJIHIEMBIX OMEPATOPOM, MOKHO TIOTYIHTH J10-
MOJIHUTEIFHBIC JTaHHBIC (HApUMeEp, 3aBUCUMOCTh JJIMHBI Pa3roBOpa WM BPEMEHH
3BOHKA OT BO3pPAcTa MO3BOHUBIIETO WU PaiOHA €T0 MPOKUBAHUS).
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Pa3paboTunku aBTOMATH3UPOBAHHBIX CHUCTEM CTPaxOBaHUSI IMOCTOSHHO CO-
BEPIUICHCTBYIOT CO3/JaBaeMble MPOTPaMMHBIE MPOAYKTHI, paciivpsisi uX (¢GyHKIHO-
HaJIbHbIE BO3MOKHOCTHU, OCYIIECTBIISII KOMIUIEKCHBIN MOJX0a B 00paboTke MHGOP-
Malliy, IpUMEHSS HOBble MH(OPMALIMOHHBIE TEXHOJOTHMU. TeM He MEHee, CTpaxo-
BbIE KOMIIAHUU CTAJIKUBAIOTCS C OOJIBIIMMU MpOOJieMaMu TMpPU UCIIOIb30BAaHUU WH-
dbopmarmoHHbIX TeXHOIOTUN. [I[pUYrH TOMY HECKOJIBKO:

-BO-TIEPBBIX, HECTAOMILHOCTh OTEUECTBEHHOI'O 3aKOHOIATEILCTBA B CTPaXoBa-
HUU. ABTOMaTU3UPOBATH MOXKHO TOJIBKO CTaOUJIbHBIE TTPOIIECCHI;

-BO-BTOPBIX, MU3-3a OOJBIINUX PA3TUUYUN B IEATEIBHOCTH CTPAXOBBIX KOMITAHUH
U TUHAMUYHOTO Pa3BUTHUsSI CTPAXOBOro OM3HECA, CTPAXOBbIe KOMIAHWUU MPECTaBIIS-
10T COOOM OYEHB CIIOXKHBIN 00BEKT ISl aBTOMaTU3aIuu. Paboraromue Ha 5TOM PbIH-
K€ QUPMBI HE B COCTOSIHUM OXBAaTUTh BCE BO3MOKHBIE BapUAHTHI () YHKITMOHUPOBAHUS
cTpaxoBoii koMmmaHuu. C Ipyroil CTOPOHBI, €U Obl TAKOW MPOJIYKT OBLI ObI CO3/1aH,
OH OBbLIT OBI OYEHB JOPOT, KaK MPHU MEPBOHAYATIEHOM MMPUOOPETEHUH, TaK U B IKCILTya-
Talluu;

-B-TPEThUX, U ATO MPoOJieMa HE TOJIBKO CTPAXOBBIX KOMITAHUHM, OTCYTCTBHE
paBOBOM 0a3bl MO COMPOBOXKICHUIO MPOTPAMMHBIX TPOJYKTOB TOCJE IPOJIAXKHU.
[Ipenmarass  coBpeMeHHBIE TPOMBIIIJICHHBIE ABTOMAaTU3UPOBAHHBIE CHUCTEMBI, 00e-
masi KOHCYJIbTUPOBAHUE U TEXHUYECKYIO MOJIACPKKY, Pa3paOOTUYUKH MPAKTUICCKH
OCTaBJISIIOT CBOMX KJIMEHTOB OJMH Ha OJIMH C IPOoOIeMaMu.

NutepHer-cTpaxoBanue. Uto Takoe MHTepHET-CTpaxoBaHWE W Y€M OHO OT-
JUYAETCs OT TPAAULMOHHBIX CTPaxoBbIX cxemM? CTpaxoBaHHME — 3TO MPOLECC yCTa-
HOBJIEHUSI U TOJJEPKAHUS HEKUX JIOTOBOPHBIX OTHOIIEHUH MEXKIYy MOKyIaTelieM
ctpaxoBbix yciyr (CrpaxoBarenem) u ux npojabnoMm (CrtpaxopmukoM). CTpaxos-
MK ONpENENIIeT MPOrpaMMy CTPAaXOBaHUS M TPENJIaracT €€ CBOEMY KIHEHTY —
CrpaxoBarento. Eciu yclioBUS NMpejIoKEHHON MporpaMMbl YCTPAUBaKOT KIIMEHTA, TO
00€ CTOPOHBI 3aKII0YAIOT JOTOBOP CTPAXOBAHUS U KIUEHT OCYIIECTBISET €IMHOBpE-
MEHHBII WM pEryJisipHbIE IJIATeKU B paMKax 3aKIIYeHHOTro Jorosopa. Ilpu
HACTyIUIEHUU cTpaxoBoro ciyyas CTpaxoBUIMK BblIaunBaeT (CTpaxoBaTemnto ne-
HEXHYI0 KOMIICHCAIMIO, OMPEIEIICHHYIO YCIOBUSIMH JOTrOBOpa crpaxoBaHus. Jloky-
MEHTOM, yJIOCTOBEPSIONINM 3aKJII0OUYEHUE CTPAXOBOTO JOTOBOPA U COAECPKAITUM 00 sI-
3aTenbcTBO CTpaxoBUIUKA, SIBISIETCS CTPaXOBOM IMOJIHC.

B Takom cnyuae MHTepHET-CTpaxOBaHME — 3TO KOMIUIEKC NEPEUYHCICHHBIX
BBIIIE AJIIEMEHTOB B3aMMOJICHCTBUSI CTPAXOBOl KOMIIAHUU U €€ KJIMEHTa (BO3HHUKAIO-
IIMX B MPOIECCEe MPOJAXKH MPOIYyKTa CTPAXOBAHMS, €r0 OOCITYKUBAHUS W BBIILIATHI
CTPaxOBOI'0 BO3MENIEHUS), €CJIM OH MOJHOCThIO MJIU MO OOJbIIEH YacTU OCYIIECTB-
JIIETCSA C UCIOJIb30BaHNEeM VHTEpHET-TEXHOJIOT U M.

Kommnekc HTEpHET-CTpax0OBaHus, KaK IPaBUiIO, BKIIFOYAET:

® pacyeT BEJIMYUHBI CTPAXOBOM MPEMUM U OMNpENESICHHE YCIOBUM €€ BbIIia-
ThI;

e 3anongHeHue GOPMBI 3asIBICHHS Ha CTPAXOBAHUE;

® 3aKa3 U HEMOCPEJCTBEHHO OIUIaTy MOJMCa CTPAXOBAHMS;

® OCYIIECTBIEHUE MEPUOJUYECKUX BBILIAT (PACCPOUYEHHON CTPaxOBOM Mpe-
MHH);
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e 00CHy>KMBaHUE JOTOBOPA CTPAXOBaHUs B MEPHUOJI €ro AehcTBUs (MHpOpMa-
HMOHHBIA 00MeH Mexay CtpaxoBumkoM u CtpaxoBareneM — (pOpMUpPOBAHUE MPO-
M3BOJIBHBIX OTYETOB I10 3aIpOcaM MOJb30BaTENEH, B TOM YUCIIE OTYETOB O COCTOSHUU
Y UCTOPUHU U3MEHEHMI IOTOBOPOB, MOCTYIVICHUI U BBIILIAT);

e oOmeH wunbpopmammeit mexny CrpaxoBareneM U CTpaxoBIIMKOM IIpH
HACTYIUIEHUU CTPaXOBOI'O COOBITHUS U T. [I.

Bce »10 gomxHa yMerb Jenarth IMOJIHOUEHHas cuctema HHTepHer-
CTpaxoBaHUSI.

Nutepuer-MapkeTunr = 3 QpexkTuBHeHMi 1 BaxxHEHINI HHCTpYMEHT WH-
TEepHET-OM3Heca.

DYHKYUOHATLHOCb:

o TMPOBEACHHE PEKJIAMHBIX aKIMi KOMIIAHMH, TOBAapOB, YCIyr, BeO-caiita,
noptanoB, IHTepHET-Mara3uHoB U T.1I.;

e TPOBEJCHUE CIEIUATIBHBIX MAPKETUHTOBBIX MEPOTIPUSITUH

e coO37aHuE OpPIH/IOB,

e TPOBEACHHUE Pr-MEPONPUSATHUH;

o TMPOBEJACHHE MAPKETHUHTOBBIX UCCIEIOBAHUMN PHIHKA;

e aHANU3 JIEATEIbHOCTH KOHKYPEHTOB,;

e YCTaHOBJICHHE TE€CHBIX JIEJIOBBIX OTHOIICHUH C TOJIB30BATEISIMHU.

Pe3ynomamor:

e aHaNU3 CIpoca MPOAYKIIHH;

e ONpenesieHre MOPTPeTa MOTb30BaATENS;

o aHanmu3 3()pPEKTUBHOCTH PEKIIAMBI;

o TOTEHIMAIBHO - MIPUBJICUCHHUE HA CBOM pecypc MpaKTUUYECKU Oe3rpaHudHO-
ro (Ho He 6osiee 150 MITH.) KOJIMUECTBA TOJIb30BATENIEH

e HAaxXOXJIEHHWE HOBBIX KJIUEHTOB U MAPTHEPOB;

Ilpeumywiecmea neped mpaouyuoHHbIM MAPKEMUHZOM:

o 0OoJyiee HU3KAsi CTOMMOCTD PEKJIAMHON KaMIIaHWU 0 CPABHEHUIO C TPAIUIIH-
oHueiMu CMU,;

o Oonpmmas aygutopus, uem y CMU;

¢ BO3MOKHOCThH HaIpaBIICHUsI NMOTOKA PEKJIaMbl TOJBKO Ha IIEJIEBYIO ayIAUTO-
pHuIo;

¢ BO3MOKHOCTH OIIEHKH 3 (HEKTUBHOCTH PEKIAMBI;

e BO3MOYKHOCTb OIEPATUBHOI'O M3MEHEHUS OCHOBHBIX AKIEHTOB PEKIAMHON
KaMITaHWH;

Baxxno yuectb, uto IHTEpHET-MAapKETHHT HE KOHKYPEHT TPaAULIMOHHOTO Map-
KETUHTa, a JIUIb €r0 MPOJ0JKEHUE WM HA4allo, UMEIOIIEE Psil IPEUM YIIECTB.

8. AHTEPHET - KAK UHCTPYMEHT MAPKETHUHT A

NHTepHeT B MapKeTHHIOBBIX HccJedoBaHusX. Pecypcel HMHTepHET mnpu
MPOBEICHUM MAapPKETUHIOBBIX HMCCIECIOBAHUM MOTYT HPUMEHSTHCS B CIEIYIOLIMX
HaNpaBJICHUIX: UCIIOJIb30BAHUE NTOMCKOBBIX CPEACTB U KaTtasioroB MHTEpHET, mpoBe-
JIEHHE OMPOCOB MOCETUTENEH COOCTBEHHOTO CepBepa, UCCIEA0BAaHUE PE3YIIHTATOB TE-
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JeKOH(EpEeHIUM, UCTIOIB30BaHNE JAHHBIX OMPOCOB, MPOBOJUMBIX HA JPYTUX CEpBE-
pax.

N3ydyeHrne KOHKYpEHTOB MOXET OCYILIECTBIATHCS MMYTEM MOCEUIEHHS UX CEPBE-
POB, TIOJIy4eHUsI UH(POPMAIUHU O CBA3SX C UX MapTHEPAMHU.

[Ipu uccnenoBaHuM phIHKA MOJIE3HO Y3HATh, KTO MOCEIIAET CEPBEP KOMIAHUMU;
HCIIOJIb30BaTh PA3HOOOPA3HYIO0 BTOPUUYHYIO HHpOpMaIUIO U3 ceTu VIHTepHET.

IIpy mpoBeneHUM MapKETUHIOBBIX MCCIEIOBaHUM uepe3 VHTepHeT cienyer
MMETh B BHUJY, UYTO MOJIb30BATEISIMU SIBJISIFOTCS OPraHU3alliu, a HE OTJACIbHbIC YaCT-
HBIE JINIA, YTO MOTECHIMAJIbHBIC MOKYIATEIU, CKOPEE BCEr0, OTHOCATCA K HOBAaTOpam
C JI0XOJIOM BBIIII€ CPEIHEr0, UMEIOIIUM BBICOKHUN YpOBEHb 00pa30BaHUS; YTO TOBAP
HEBO3MO>KHO OCMOTPETH U IPUMEPUTb.

[TockonbKy Ha3BaHHBIEC 3/IECh U JIPYTME UCTOUYHHKH JOCTYHHBI KAXAOMY, JEJ0
3aKJII0YaeTCsl B TOM, UYTOOBI BHUMATEJIILHO HAOJI0/1aTh, COOMpaTh M OIICHUBAThH WH-
dbopmaruto. [Ipu >TOM BBIBOABI HE MOTYT OMUPATHCS HA OJUH-EIUHCTBEHHBIN HCTOY-
HUK, 10O HE BCE JOKYMEHTBHI, IMOMAJIal0IINe B TIOJIC 3PSHMUSI, SIBIJISIIOTCS HETEHIEHIINO 3-
HbIMU. TOJIBKO CpPaBHEHHME HECKOJBKHX MCTOYHHUKOB MOXET IMPUBECTU K BBIBOAAM,
UMEIOLIUM [IEHHOCT.

HNHuTepHeT oka3an W MpOAOIXKAET OKa3bIBaTh OYEHb CHIIBHOE BIHMSHUE HA (Gop-
MHUPOBaHUE W Pa3BUTHE MUPOBOTO MH(MOPMAIIMOHHOTO coobiiecTBa. Kak conuanbHoe
sBieHue VIHTepHeT - Ty100anbHOe CPeJCTBO KOMMYHHUKAIIUH, oOeceurBaroiiee 0OMeH
TEKCTOBOM, rpaduueckoi, ayano- U BUaeouHPOpMAIMEed U JOCTYIl K OHJIANHOBBIM
cinyx0aMm 0e3 TeppUTOPUANBHBIX M HAIIMOHAIBHBIX TpaHull. JTO 3(PGEKTHUBHBIN HH-
CTPYMEHT HUCCJIeIOBaHUN, Pa3BUTHsI TOPTOBIM U OM3HECA, BO3JICUCTBHUS Ha ayJIUTO-
puto. TexHonorundeckue Bo3MOKHOCTH MHTEpHET, 00yCliaBIUBaeT OBICTPOE pa3BUTHE
MHUPOBOT'0 HH(POPMAITMOHHOTO COO0IIECTBA. A C €ro pa3BUTHEM MEHSIOTCA U MOAXOIbI
K yIpaBJICHUIO OM3HECOM M MapKETHHTOM KaK OJTHUM M3 €r0 COCTaBHBIX YACTEH.

XapakrepucTuku UHTEpHETA KAK MAPKETHHIOBOI0 HHCTPyMeHTAa. [Ipexe
BCEro, HEOOXOUMO aKIIEHTUPOBATH, YTO MIHTEPHET - 3TO TOJIBKO OJUH U3 MAPKETHH-
TOBBIX MHCTPYMEHTOB, T.C. €Ill€ OAMH MAapKETHHTOBBIA KaHaJ B OOIIEM KOMIIJIEKCE
MapkeTuHra npeanpuartus. He 6omnbiie u He Menbire. [lo yncieHHocTH ayauTopun
HNHTepHeT yXe cpaBHUM cO MHOTUMH TpamunuoHHeiMu CMMU, mostomy, dhopmupys
MapKETHHTOBYIO CTPATErHI0, YKE UMEET CMBICI OLIEHUTH: SIBJSIOTCS JIU MOJIb30BATENIH
NHTepHET YacThio npeanosiaraemMoi mneneoit ayauropun? HackoibKoO JIETKO JOCTUYD
ee yepe3 Murtepuer? Kak MUHUMYM MO 3THM BOIIPOCaM €CTh CMBICJI HPOKOHCYJIbTHU-
poBarbcsl y IHTEpHET-MapKETOJIOTOB.

BonpmmHaCcTBO MyOnukanuii 0 Mapketunre B HTEpHET ceiiuac cBOIATCA K pe-
kiname B Cetu. JlefictButensHo, IHTEpHET-pekiiaMa Hanbosee Y€TKO BBIACISICT OTIIH-
yusi VIHTepHeT, ero HOBbIe (DOPMBI, peKiiamMa HarpaBjeHa Ha KOHEYHOTO MOTPEOUTEINS
1 notomy oHa "Ha Buay'". OngHako cBejeHue MapkeTuHra B MHTepHeT Tonbko K WH-
TEpPHET-PEKJIaMe OYEHb CY)KAaeT NEUCTBHUTENbHbIE (YHKIIMA W BO3MOXHOCTH MHTEp-
HeT. Ero MmapkeTHHTOBBIE BO3MOXXHOCTH MOYKHO 0003HAYUTh, pACCMOTPEB 000OIIICHHO
MIPOU3BOICTBEHHBIN UKII IPEATPUATHS TI000H chephl 1eATeTbHOCTH:

1. Usydenue pbiHKa, THOOPMAIUMOHHBIA MAPKETHHT.

2. Ilpou3BoACTBO TOBapa WJIN YCIIYTH.

3. Peammzarus.
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4. CepBuC U TIOCJIENPOJAKHAS IEITEIBHOCTD.

Ha kaxkxmom U3 3TuX 3TanoB B OOJbled Win MeHbllel mepe MHTepHeT npeno-
CTaBJISICT MPEANPUITHIO JOMOTHUTEIbHBIE BO3MOXXHOCTHU MO YJIYUIIIEHUIO CBOET0 OuU3-
Heca, JOMOJHUTENbHBIE KO3bIpU MEpe] KOHKYpPEHTaMH, He Mojb3ytomumMucs CeTblo.
NupopmalinoHHbIi MApKETUHT, U3YUYE€HUE PHIHKA.

bykBansHo o Hawana 1999 roma Uurepner B CIIA, rae on 3apoawics u
HauOoJiee pa3BUT, HA3bIBAJICS HE MHAUE Kak cynepuH(opMalMoHHON Maructpainbsio. U
ATO HE CIy4yalHO, MOTOMY 4TO "Oe3rpaHu4HOCTh" nocTynHoi B CeTu MHPOpMALUU -
OJIHO U3 TIEPBBIX BIIeUaTIICHUH 1pu 3HaKoMcTBe ¢ HTepHet. [lyTeBoAMTENSIMU B 3 TOM
Mope MH(OpMAILUK CITyKaT TOUCKOBBIE CUCTEMBI, 4acTO 00bEIMHEHHBIE C TeMaTHUYe-
CKHM KaTaJIOTOM H C MX MOMOIIBI0 MOXKHO HAWTU PECYPChI C HHTEpecytomel nHhOop-
Manuen. Y creuuanucTa, HeKOTopoe BpeMs molib3yromierocs CeTblo, CKIIaJIbIBaeTCs
KOJUIEKIIMS CChUIOK Ha Haubosee MoJie3Hble PECYPChl, IJI€ OH BCEr/la MOKET MO3HAKO-
MUTBCS C TIOCJICTHUMH HOBOCTSIMU B MHTEpPECYIOIIeH cepe AesaTeIbHOCTH, U3YyUUTh
COCTOSIHUE PBhIHKA - I[EHbI, HOBbIC TEXHOJOTUU U MHCTPYMEHTHI, HOBBIE BO3MOYKHOCTH,
pe3yIAbTaThI MOCIAEIHUX UCCIEIOBAHUM PHIHKA U OTJEIBHBIX €r0 CEKTOPOB, HOBHIE BHU-
JIbI TIPOJIYKITNH, JEATeIbHOCTh KOHKYPEHTOB U JIUJEPOB PhIHKA U JAp. Takum 006pa3om,
JKeJIarolMM HadaTh HOBYIO JEATEIbHOCTh, IHTEpHET MOMOraeT U3y4uTh PHIHOK U BbI-
Opath HanboJiee MEePCIEeKTUBHYIO ISl KOHKPETHOW CUTyallud HUINY. AKTHBHO pabo-
TalmuM Ha pbiHKe CeTh MO3BOJISIET OBITh B Kypce TEKYIIMX HOBOCTEH M COOBITHIA,
OTIEPATHBHO PEarupoBaTh Ha U3MEHEHHS Ha PHIHKE M HaXOIUTh HOBBIC BO3MOXKHOCTH
pa3BuTusa Ou3Heca. Takoi moaxoa moaydrs HazBaHue "grassroots” ("kKopHU TpaBbI").

HoBble moaxoabl K pekaaMe, cObITy, pacuyeram ¢ kiaueHTtamu. [Ipexne
BCETO - co3/iaHre NHPPACTPYKTYPHI IJIs IIEKTpOHHON Kommepinu. B noxinane Office
of Technology Assessment (Konrpecc CILA, 1997) oTrmedaeTcsi, 4TO "MOCKOJBKY
00BEM CJIETIOK, OCYIIECTBIISIEMBIX B JJIEKTPOHHON HWHTEPAKTUBHOW cpene Oyner
pacTtH, OoJblnasi 4yacTh pabOTHI MO OOCIYXHUBAaHUIO PBIHKA JISDKET Ha Trio0ajbHbIC
TeJIeKOMMYHHKallMOHHbIe ceTu". Ilo mepe Toro kak MHTepHET HapaliuBaeT CBOU
MHTEPAKTUBHbIE W HABUTAI[MOHHBIE BO3MOXXHOCTH U CpEACTBa OOCTY>KUBaHUS
NOTPEOUTENBCKOTO PHIHKA, TIOCIIEHUE, B CBOIO OUYEPEb, CAMU CTAHOBATCA O0BHEKTOM
PBIHOYHOTI'O CHPOCa U MPEIJI0KECHHUS.

IIpousBoacTBo ToBapa wiam ycayru. Cpasy ormetuMm, uto MHTEpHET poaui
BUPTYyaJlbHbIE KOJJIEKTUBBL. Jlromu, pabotatonme Ha OAHOW ¢GUPME, MOTYT
MPOXKMBATh HA Pa3HBIX KOHTHMHEHTaX M OBITh MPH 3TOM OOBEAMHEHHBIMH OOIIUM
MPOU3BOJICTBEHHBIM TpolieccoM. KBanmudunmpoBanHas u Oosiee jaemieBas pabouas
cuna B Asum, neHTpaibHod M BocTouHoit EBpome aemaeTr 3aMaHYMBBIM JIJIS
OM3HECMEHOB  PAa3BUTHIX CTpaH HAaHUMaTh PAOOTHUKOB  TPEXKAE  BCETO
MHTEJUIEKTYaJbHOTO TPYyJa B 3THUX PETHOHAX M TaKUX BUPTYAJIbHBIX MPEANPUATHIA
CTAaHOBUTCS Bce Ooublie. Bo3moxkHocTH ke VHTEpHET B KOHKPETHBIX OTPACIIAX
OYEHBb PA3IINYHBI U 3/IeCh HET BO3MOKHOCTH UX MPEACTABUTH KOPOTKO M 00OOIIEHHO.
ITonsTHO OYeHb akTUBHOE HcmoJib3oBaHue Cetu B mpousBojctBe CMU - raser,
xKypHanos, TB, panno. MHOTro u3MeHeHuil BHOCUT puMeHeHne MuTepaeTa B padbore
TypdupM, TpPUYEM OSTO CBA3aHO HE TOJBKO C BO3MOXHOCTBHIO TOKYIKH H
pe3epBUpPOBaHUsI aBUAOWIIETOB, TOCTUHULI, apeHA0N aBTO, 0OpPMIICHUEM BU3 uUepe3
WNuTepHeT, HO U CO 3HAYUTENBHBIM cMelleHneM paboThl ¢ ¢akca Ha e-mail u IIK,
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APYTMMH HMH(QOPMALMOHHBIMU M KOMMYHHUKAaTUBHBIMH BO3MOXHOCTsIMU Cetu.
BoirogHeie BO3MOKHOCTH MHTEpHET MOXKHO Ha3BaTh M JUIsl MHOTHMX JIPYTUX BHJIOB
OusHeca.

OcHoBHBbIe KIMeHTbl B UHTepHeT. DTO, KOHEYHO, MPEXAE BCEro, KPyIHbIE
MPOMBIIICHHbIE MPEANPUATUS, BKIIOUYas pa3padOTUYMKOB BBICOKHMX TEXHOJIOTHUH,
(GupMBI - TPOU3BOAUTENN KOMIIBIOTEPOB U OPTTEXHUKH, HE(PTSIHBIE KOMIIAHUH, (ap-
MaleBTUYECKHE KOMIIAHUH, MPEAIPUATHS 3paBOOXpaHEHUs, PUHAHCOBBIE YUpEK/Ie-
Husg 1 0aHku. Poct oObema mepegaBaeMoil HEKOTOPBIMU W3 3TUX KOMIaHUM UHPOP-
manuu npesbiaer 100% B kBapran. Ilo nanueim National Science Foundation (NSF,
CIIIA) Takue ¢upmbl kak Xerox, Bell, LSI Logic uMeroT oT yeThlpex OO0 HIECTH C
JUIIHUM THICSY KOMIIBIOTEPOB C TIOCTOSIHHBIM BBIXOJI0OM B MHTEpHeT.

Peanuzanus. MuTtepHer MmensieT o0MUK U CTUIb BeJleHus OusHeca. YToObl nath
IpecTaBlieHHEe O TOM, B KaKOM HalpaBI€HUU HUJET pa3BUTHE, MPHUBEAEM IPUMED
Iuzepa ANIEKTPOHHON KOMMeEpLHMH B cekTope business-t0-business xkommnanuu Cisco.
Oto psaa mudp u GakroB, onyOIMKOBaHHBIX B stHBapckoM Bbilycke Global Finance,
BocnpousBeAcHHBIX B "bannepmeiikepe" (http://www.bannermaker.ru/), kotopsie
WUTIOCTPUPYIOT Maciitad wucnoib3oBanus MHTepHera Hamboiee JAMHAMUYHBIMU
KPYITHBIMH KOMITAHUSIMHU.

Ceiiuac uepe3 Uutepuer B Cisco 3aka3biBaeTcs o0opyaoBaHust Ha 21.5 musim-
OHA JIOJJIAPOB B JIEHb, YTO COOTBETCTBYET r'0I0BOMY 000pOTY 7.7 MUIUIHApI0OB A0OJUIA-
poB. 310 - 70% OT Bcex mpojax KoMrnanuu. Panee, npu noixy4eHUN OyMasKHBIX 3aKa-
30B, 10 30% u3 HUX COAEpKaIu OIMIMOKM, HECMOTPS HAa TO, YTO KOMIIAHUS HE Kajena
CPEIICTB Ha MOATOTOBKY M 00yUYeHHE MEePCOHAala CBOMX KPYITHBIX APTHEPOB.

Ceituac yepe3 CeTp noctynatoT B 99% citydyaeB KOppEKTHBIEC 3aKa3bl, U KIMEH-
Tel coobmawT o 40%-0oM coKpalleHHH BpPeMEHM Ha TOJrOTOBKY 3aKasza. 3a CYeT
YMEHBIIICHHs OIIMOOK M MOBTOPHBIX 3aKa30B CpeAHEe BpPEeMs JOCTaBKU COKPATHIIOCH
Ha HECKOJIbKO CYTOK. B pe3ynbrare maccoBoro nepexoja Ha 3akassl yepe3 CeTh yia-
JIOCh KOJIOCCANIbHO YBEIUYHUTH O0OBEM IMPOJIaXK HA OJHOTO COTPYIHHUKA - 0 650 ThIC.
J0JI7IApOB HAa 4YeJOBeKa. B aHamOTWYHBIX KOMIIAHUAX, NPUACPKUBAIOMINXCA TI0-
npexkHeMy TejaedOHHOro KaHajla MpUeMa U COTJIACOBAHUS 3aKa3oB, 3TOT IMOKa3aTellb
nexut B quanaszone 200-300 teic.”

[Tpu »TOM HaZO OTMETUTH, YTO TIEPECTPOITKA METOIOB PAOOTHI KOMITAHUH 3aH -
na Bcero aBa roja! Ilpumep komnanuu Amazon.com, o01asi CTOMMOCTb aKLIIUNA KOTO-
pOii 32 HECKOJIBKO JIET palbOoThl cTaja MCUUCIATHCS MUUIMApIAMU J0JUIapOB, BAOX-
HOBJISIET BCE HOBBIE KOJOHHBI HHTY3HACTOB U MPOPECCHOHAIOB HAa CO3/IaHUE U Pa3BU-
THE€ MPOEKTOB JJIEKTPOHHOU KoMMepuuu. M mo pesynpraram npouuiorogHux Poxiae-
CTBEHCKHX IPOJIAXK MbI BUJIEJIH, YTO TEMIIBI €€ PACIIPOCTPAHEHUSI IEPEUEPKUBAIOT BCE
IIPOrHO3bl. BrieyaTnuTenabHpl MPOTHO3BI U OTHOCHUTEIBHO PA3BUTUS €-KOMMEPLHMH B
EBpone B Ommxkaiimme roasl. B Poccun akTUBHOCTH B Pa3BUTHU 3JIEKTPOHHOM KOM-
MEpLUH YK€ BBIJEIWIACH B OTJEIbHOE TeueHne. Ha Ykpanne Toxe nosBisieTcs: Bce
6onbiie MHTEpHET-Mara3mHOB. AKTUBHOCTH B OTOM CEKTOPE TOCTOSHHO pacTeT. B
Ykpanne yxke ecTh HHPOpPMAIMOHHBIN pecype http://e-commerce.com.ua/, crienmanu-
3MpOBaHHAs PACChLIKA, IPOBEIEH PsJl CEMUHAPOB 10 ATOW TEMATHKE.
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["oBOps 0 peanu3zanuy TOBApOB UIIM YCIYT, MOKHO KOHCTaTUPOBATh, UTO ceiuac
B HalUX ycJoBUAX VHTEpHET MOXET ObITh TOJNBKO JAOMOJIHUTEIBHBIM KaHAJIOM pea-
JU3aIUU TPOYKIIUU, UHCTPYMEHTOM PEIICHUS OTACIbHBIX MAPKETUHTOBBIX 3a]a4.

OOpaTHas cBsI3b U MoJAep:KKa KIueHToB. [ToMmumo Bcero npouero Mutepuet
MOKET IMOMOYb KJIMEHTaM M MOKYIMAaTeIsM MoJIy4aTh HEOOXOIUMbI€ KOHCYJIbTAIlUU U
MOAACPKKY OT (GUPM-TIPOU3BOAUTENICH M CEPBUCHBIX CIYXKO B JIF000€ BpeMs JHS U
HOYH.

CepBuc M mnocienpogakHas aesiteJbHocTb. lcnonb3oBanue MutepHer Ha
ATOM JTale MPOU3BOJCTBEHHOIO IMKIAa MOXET BKIIOYAaTh KOHCYJIbTHPOBAHUE
KJIIMEHTOB 1O e-mail, nuHpopMupoBaHue Ha B30-caiiTeé O HOBOCTSX, KacaroUIUXCs
OpoJaBaeMol MPOAYKIMM UM €€ HCIOJIb30BAHMS, BO3MOXHOCTH TOBBIIIECHUS
3G ()EKTUBHOCTH U MOJEPHU3ALMM U T.J. DTO MOXKET OBITh TaKXkKe YBEIOMIICHHE
MOCTOSIHHBIX KJIMEHTOB O HOBBIX MOCTYIUICHUSX MPOAYKIIUU, O BAXKHBIX HOBOCTSAX B
JTaHHOU cdepe NeaTeTbHOCTH U Ipyrue BO3MOKHOCTH, MOApa3yMeBaIoIIie BHUIMaHNUE
K KJIIMEHTY U 3200Ty 00 3 ()EKTUBHOCTH JIs1 HETO COTPYAHUYECTBA C Balle GupMoi.

MapkeTosiorn MOT'yT MCIIOJIb30BaTh CaMble pa3HbIEe OHJIAWHOBBIE PECYpPChI s
nojiyueHuss MHGOpPMAIMU O CBOMX MNOTPEOUTENSIX, KOHKYPEHTaX, MapKETHHTOBOU
OILICHKH, aHaJlh3a, MCCIEIOBAaHUSI CBOETO CEKTOpa PhIHKA M OTPACIH B IEJIOM. DTO
MOMCKOBBIE CUCTEMbI, TE€IECKOH(EPEHIINH, TUCKYCCUOHHBIE TPYIIbl U CIUCKUA pac-
CBUIKH, JICKTPOHHBIC W3/IaHUs, CIEIMAIU3UPOBaHHbIE calThl U Ap. Ha 3amane yxe
€CTh MPOrpaMMbl, MpoBepsone MIHTepHeT Ha npeaMeT HelleraJbHOW MPOoIaXu Uin
TUCTpUOYIIMM Balllel MPOAYKIIMH, HEJIEeTraJbHOrO HCIOJIb30BAHUS JIOTOTUIIOB WIIH
IPYruX OpIHIUHTOBBIX aTpUOYTOB (PUPMBI, IS 3aIIUTHl MOMYJISPHBIX OPIHIOB OT
HEXENaTeJbHOTO HCIOJb30BaHUS Ha caiiTax Kareropuu "mis B3pocibix". ECTh cloxk-
HO€ MpOorpaMMHOE OOecredeHue I MapKEeTOJOroB, MO3BOJISIONIEE MPOBOAUTH pe-
KJIaMHBbIE€ KOMIIAHWH, aHAJTU3UPOBATh UX XOA M 3G (HEKTUBHOCTH U BHOCUTH KOpPPEK-
IIUU 10 XOJly KoMMNaHuu. B oTinuue ot mo0oit apyro# cpenbl, HTepHET naeT BO3-
MO>KHOCTh MPOCHEAUTH 33 TTOBEACHUEM MTOCETUTENIEH BaIlIEro caiTa - Ha KaKue cTpa-
HULIBI OHU XOJIWJIN, Ha KaKUX 3aJIEPKUBAINCH, C KAKUX yXoauiu u ap. Ha ocHoBaHuu
TAKOr0 aHAJIM3a MOKHO CJI€NIaTh BBIBOJbI O MPEANOUYTEHUIX U CUMIIATUIX MMOCETUTE-
JIe calTa, CKOPPEKTUPOBAThH AKIEHThI CBOCH MApKETUHTOBOW TAKTHUKH U CTPATETHH,
XOJI pekiaMHoi komnanuu. Boobiie, Tema "Mapketunr B IHTepHET" 04eHb 0O0IIHp-
Ha U HY>XHO 3/I€Ch MOJYEPKHYTh, UYTO OHA HE CBOJAUTCA K pekiiame B MHTepHeT. Tak
xe, Kak, HarpuMep, TeMa "Pekiiama B UHTepHeT" He cBOaUTCA K OaHHEpaM.

Pexiama B Unrtepuer. [Ipornecc pazpaboTku pexiamMbl BKIIOYAET, KaK MPaBH-
70, B ce0s 1Ba 3Tana. B Havyasie mpuHUMAaETCs pelIeHNE O CTPYKTYPE PEKIAMHOIO CO-
oO1meHus1, pa3padaThIBaeTCs IIEHTPATBHBIN Te3UC (PEeKJIAMHBINA apryMeHT) HHPOpMHU-
PYIOIIHIA O BaKHEHIITUX CBOMCTBAX U OTIUYUTEIBHBIX OCOOEHHOCTSIX TOBapa, u (hop-
Ma €ro U3J0KEHUs. 3aTeM MPUCTYIAIOT K pa3pabOTKe HEMOCPEICTBEHHO PEKIAMHOTO
Marepuana: pa3padaThlBa€TCAd TEKCT W CTUJIb, MOAOUPAIOTCS MOAXOJAIINE CJIOBA,
LIBETOBOE O(QOopMJIEHHE U IH3aiiHepckoe penieHue. Cieayer TakKe y4YUThIBAaTh 4To,
KaK TMpaBUJIOo, pekiama OwiBaeT Oonee 3PhEeKTHBHOM, KOT/a Ha TOBAp BO3pPACTACT
CIPOC, HEXEIIN TP €0 NaJCHUH.

Brlimeonucannbie pyHKIUM, B OCHOBHOM, BBITIOJHSIIOT PEKIaMHbIE areHTCTBA.
Onu pabotarot ¢ pupmoil mpu pa3zpaboTKe ee IJlaHa peKaMbl, BKIIOYasl BEIOOp Te-
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MBI, CPEJICTBA PACIPOCTPAaHEHUS, BpEMEHHU MPOBEACHUS PEKIAMHON KaMIaHUH, TOJ-
TOTOBKY CaMOTO PEKJIAMHOTO MPOIYKTa U JPYTUe aCIEeKTHI.

3anauym pexinamMHoi kaMmnanuu B cetu Internet. OmmboOYHO mpeamnonarath, YTo
KaK TOJIbKO ToBap (ycayra) Oyner npexactasieH B Cetu, ero cpady KymsT. OJIHAKO
npexae YeM NoTpeOUuTeNbh IPHUIET K MBICIH O HEOOXOUMOCTH TOKYIKH, OH JOJDKEH
pouTH uepes psia craauii ("co3pers").

[Tpu moAroTOBKE MH000M pEeKIaMHON KaMITaHUW HEOOXOIMMO BBISIBUTH MapKe-
TUHTOBYIO CTaJIMI0, Ha KOTOPO HAXOIUTCA MOTPEOUTENHh MO OTHOUICHUIO K TOBAapy
(Hanmpumep, ¢ MOMOIIBIO OMPOCca). ITO ONPENETUT, YTO CJIEAYeT NMPEeANPUHUMATh Ha
PBIHKE, YTOOBI MEPEBECTU MOTPEOUTEN Ha CIEeAYIONYy0 cTaguio. Craauu, Npoxos-
e MOTeHIIMAIBHBIM TIOKYIIaTeIeM MpeICTaBIeHBI B Ta0m. 1.

Tabnuia 1.

CTaI[I/II/l, NMPOXOAAIIME MOTCHIHAJTBHBIM MMOKYIIATCJIEM

Ha3Banue
cTaauu

XapaKTepucTuKa CTaaAuu

Pexkiamuble ycuinsi, He00X01M-
Mble VISl Iepexo/a Ha ITy CTa-
JTHIO

3HaHue

[ToTeHuManbHBIA MOTPEOUTEND
OCBeIOMJIEH O (pupMme U ee To-
Bape, HO HE 00J1ajlaeT HUKAKH-
MU JPYTUMHU 3HAHUSMH WA
IPEANIOYUTAET TOBApP KOHKY-
peHra.

Pacnpoctpanenne wuHpOpManmu o
¢upMe u ee ToBape, 3aKpEIUICHUE B
NPEJCTaBICHUN TOTEHIIMAIBLHOTO T10-
TpeOuTessl ONpeAeNIEHHOr0 HMHJIKA
(GUpMBI WM TOBapa, CBS3BIBAS €T0 C
dbupMeHHBIM  (TOBapHBIM)  3HAKOM
WJIM HAUMEHOBAaHUEM TOBapa.

[Ipeanourenue

[loreHumanbHpI TIOTpE-
OWTeNh MPEANOYUTACT TOBAP
KOHKPETHOH (UPMBI  JIpyTHX

bupm.

[Toctpoenue cucremsl yOenu-
TEJIbHBIX JIOKA3aTEJIbCTB MPEINOUTH-
TEIBHOCTU TOBapam KOHKPETHOTO
TOBapa IO OTHOIICHHIO K TOBapam
KOHKYPEHTOB.

YoexneHue

[loreHumanbHBI TIOTpE-
OUTenp TMPEANOYUTAET TOBAP
KOHKPETHOW (UPMBI U yOEK-
JIeH, YTO TOBap €My JeWCTBU-
TEJIHHO HYKEH.

JlokazaTenbHasi 4acTb CTPOUT-
csl Ha yOeXK/IeHUH MO MPUHITUITY:

"Ham ToBap He MpoCTO Jydilie

JIPYTHUX - OH Hy»e€H Bam!"

[Tokyrmika

[loreHuManbHBI TIOTpE-
OWTENh TOTOB IMOKYIATh TOBAp,
HO HEOOXOIUMBI COOTBETCTBY-
IOINE METOJIbl CTUMYJIMPOBA-
HUSA.

Bce! IloTenimnansHbIii

MOTpPeOUTENIb TOTOB KYIIHTh.
Ho

MOKa €ro He MOATOJKHYT

4eM-HUOYIb, OH BCE PABHO HE

kynut. "30% ckuaku B Tede-
HHE

TOJILKO 3TOro mecsmal"

Henb3s nbiTaThesl 3aCTaBUTh MOTEHIIMAIBHOTO NOTPEOUTENS Cpa3y MOKYMATh -
9TO HepeanbHO! OmnpeaenuTe cTaauio, Ha KOTOPO OH HAXOJUTCS, - ITO JENAr0T JIHOO0
C MOMOIIBIO OIpoca, JUOO0 MOCPECTBOM IKCIIEPTHOTO 3aKIIOUECHUs (HarpuMep, Ba-
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1a coOCTBEHHas! OLEHKA, €CJIM Bbl padoTaeTe B JUYHOM KOHTAKTE C MOTPEOUTENEM).
[IpoiinuTe yepes Bce CTaguu - TOTJa NOTPEOUTENHN OT BaC HUKY/a HE JIEHYTCS U BbI
no0berech yCcTOMUMBBIX Ipofax. "['paMoTHOE" pekslaMHOE areHTCTBO HHUKOIZa HE
BEpPUT KJIMEHTY Ha CJIOBO, a BCEI/Ia CAMOCTOSITEIbHO KOHTPOJIUPYET CTAUIO0 MOTpE-
OUTENLCKOrO0 OTHOILIEHHUS - BeJb 00enaTh ONpeaeseHHbI 00beM MPOAaXK IpU  BIIO-
KEHUHU OIPEAEIECHHBIX CPEJCTB B PEKIaMy MOXKHO TOJBKO HAa CTaJUM '"TIOKyNKa'.

Kak onpeneaurs 3¢ dexTuBHOCTS pekjambl B Internet. D¢ddexTuBHOCTH
peksiambl B cetu Internet, 6€3yciioBHO, OyJET ONpeaensaThCA TOIBKO OJHUM - BBITIOJ-
HEHHUEM 3aJa4, HAMPSAMYIO CBSI3AHHBIX C COCTOSIHUEM MOTEHIIMAIBHOTO MOTPEOUTEN.
Onu ObUH CPOPMYIHPOBAHBI, KOTIa OMPEIEISIOCH, HA KaKyl0 CTaAUI0 HEOOXOAUMO
NEePEeBOJIUTh MOTEHIMAbHOrO norpedbuTens. W ¢akt nepeBona ero Ha 3Ty CTaauio
OTpakaeT BBINOJHEHUE MOcTaBieHHOM 3afaun. Kak ero BeisiBUTH? J[Byms crocoOa-
MU:

1) AHanu30M CTaTUCTUKH CEepBEpa U KOJIUYECTBA OOpAIllEHUN K PEeKIaMHBIM
CTpaHHULIAM.

2) OnpocoM (Uu SKCHEPTHON OLIEHKOM) MOTEHIMAIbHON ayTUTOPUU AJIS BbI-
SICHEHUs, "3HAET JIN" OHA YK€ O peKJIaMupyeMoi (upMe WU TOBApe TO, YTO OBLIO
HEO0OXO0IMMO JIOHECTH 0 Hee.

OTtder 0 KOJMMYECTBE OOpallleHWil K cepBepy - ATO CTaHJapTHas MpoIeaypa,
KOTOpasi JeTKO MPOU3BOAUTCS MO KXKIOMY KIUEHTY.

BaxxHo oTpa3uTh He TOJBKO 00IIIee KOJIUYECTBO OOpAIIeHHH, HO TaK)Ke MapKe-
TUHTOBYIO HH(QOPMAIIUIO O CTPYKTYPE JIULI, TOCETUBIINX PEKIAMHYIO CTPAHHUILY.

Takum 00pa3zoM, JHIIb MOJTYYUB OTBETHI Ha BCE BBINICIIPUBEICHHBIE BOMPOCHI,
MO>KHO oOemaTh KJIMeHTy HacTosuii Web-promotion ero ToBapam uiu ¢pupme.

OcHoBuble mnpeumymectBa HMHTepHeTr. OCHOBHBIE BO3MOXHOCTH H
npeumyiiectBa IHTEpHET nepen IpyruMHu MeQua:

Tapeemune (TOYHBIN OXBAT 1IEJIEBOM ayIUTOPUH) TeoTrpaduiecKkuii, BpeMEHHOM,
10 TEMaTUYECKHUM CalTaM....;

Tracking-Bo3MOXXHOCTh aHajKM3a MOBEACHUS MOCETHTENICH Ha CaliTe M COBEp-
[IEHCTBOBAHMS CailiTa, MPOAYKTa U MAPKETHHIA B COOTBETCTBUHU C BHIBOJIAMM;

o Jlocmynnocmo(24/24 n 7/7: 24 yaca B CyTKH, 7 THEW B HEACNIO) U THOKOCTD
(Ha4aTh, KOPPEKTUPOBATH U MPEPBATH PEKIAMHYIO KOMIIAHUIO MOKHO MTHOBEHHO);

o Unumepaxmuernocms.: TMOTPEOUTETH MOXKET B3aMMOJICHCTBOBATH C MPOJAB-
IIOM U C MPOAYKTOM, M3y4YWUTh €r0, MHOTJa MompodoBaTh(Hampumep demo-Bepcuu
MpOrpaMM, IJIaBy KHUTHU...) U, €CIIU HOJIXOJNT, - KyUTh.

o Bosmooicnocms pazmewenus 60abUl020 Koauvecmea uHgopmayuu (BKI0Yas
rpaduky, 3ByK, BUae0, ciemdPhexTo);

o OnepamusHocmuv pacnpocmpaHnenus U NoIyYeHUus uHpopmayuu;

o CpasHumenvho HU3KAS CMOUMOCMY;,

o bonee cxonyenmpuposannoe enumanue nois3zoBatens nepen I1K, Bozmoxk-
HOCTb Pa300paThCs B IETAIAX,

o Bosmooicnocms cozoanusn supmyanvHulx cooouecms(online Community) mo
UHTEepecaM, Npo(heCcCUOHANBHBIM 3aHATHAIM. A 3TO YK€ rOTOBas LIeJIeBasi ayAUTOPHUS

OcHOBHbIe MHCTPYMEHTBI NMPOJABH:KEHUSI TOBAPOB M yciayr B MHTepHeT.
st conmuaHoit pupMbl MOKET OBITh A(hPEKTUBHEE UMETh COOCTBEHHBIE BIO-CAUT C
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POJICTBEHHBIM U OpPAHJOBHIM MMEHEM, YHUKAJIBHBIM JU3aliHOM, MOJPOOHBIM U Kpa-
COYHBIM MPEJCTABICHUEM Ce0S U CBOMX MPEIJIOKEHUM, BO3MOXKXHO U B BHUJIE DJICK-
TPOHHOrO MarasuHa. I He Oyay HmepedyucisiTh BCE BO3MOXXHOCTH KOPIIOPATUBHOIO
caiita. Ho cnenaro akieHT, 4To mocie co3/laHus caiTa HaJo 3aCTaBUTh €ro padoTarhb
Ha Bac, T.€. CAeNaTh €ro W3BECTHHIM IlieJieBoi ayautopuu. MHaue 310 OyayT BHIOpO-
meHHble JeHbI'd. KopoTko mepeduciuM OCHOBHbIE HWHCTPYMEHTH MHTepHeT-
MapKeTHHTa, C TOMOIIbIO KOTOPBIX MOXKHO pEIIaTh 3Ty 3a/1a4y.

- Pazmemienue (MHAEKCHUpOBAHUE) caliTa B TTOMCKOBBIX CUCTEMAaX, KaTajorax u
pEUTUHIaX.

- PexnaMa Ha caiiTax TeMaTHYECKUX U MTOCEITAEMBbIX.

- KOHTEKCTHasl peKijiama.

- yqacTue B 0aHHEpPOOOMEHHBIX CETSIX.

- 0OOMEH KHOIIKaMH, OaHHEpaMU, CChIITKaMHMU.

Jlanee mpuBeeHBI MEPHI, TTOJIE3HBIE HE TOJILKO (pMpMaM, UMEIOIIUM CBOUM B0 -
cait. Jlaxke umest TOJBKO BBIXOJ B MHTEpHET MOXHO MoMemiaTh WHOOPMAIUIO O
dbupMe U ee MPeTIOKEHUSIX B OH-JIAMHOBBIE:

- KaTajaoru

- IOCKHA OOBABICHUN

- palc-TUCTHI U 0a3bl JaHHBIX

- HOBOCTHBIE CalThI

- (hopymbI

- MPEeAOCTaBIATh UH(POPMAIIUIO UHTEPECHBIM H3JAaHUSM U ITPOEKTAM.

Bonee Toro, UHTEpHET MOXKHO aKTUBHO HCIIOJIB30BATH JIJIsI MIPOABUKEHHUS CBO-
UX TPEIJIOKEHUI 1 cBoero umMeHu yepe3 CeThb Jaxe uMes ToJIbKo e-mail, ucronb3ys,
HaIpuMmep:

- Direct-mail ( He mepexoasIUii B criam).

- TenexondepeHuu.

[Ipu sTOM MONB30BATENSAM OTKPBHIBAIOTCS U BO3MOXKHOCTU TOJydeHHs] WH(DOp-
Mallii, HalpuMep 4Yepe3 MOJIMUCKY Ha PacChUIKU (HOBOCTHBIE, MpOodecCrOHANbHEIE,
JTUCKYCCHOHHBIE), HOBOCTH ce€pBepOB U Jp. OJIHAKO, YEM BBIILIE YPOBEHb HCIOJIb30BA-
Hust UaTepHeT y hUpMBbI, TeM OOJIbIIE Y HE€ MAPKETUHTOBBIX BOZMOXXHOCTEH.

BonpmIMHCTBO M3 MEPEUYUCIEHHBIX BBIINIE BO3MOXKHOCTEW MOYKHO MPOAEMOH-
CTpUpOBaTh Ha NpuMepe npoekToB MHTepHeT-npoBaiinepa "HaBuratop Onnaiin", Ko-
TOPBIA TOJJIEPKUBACT CHEUUABbHBIN calT "VHTepHET-MapKeTHHT", MOCBSIEHHBIN
TaHHOU TEME.

CkaxeM, co3aB KOPIIOPATUBHBIN CAlT, €ro MOJIE3HO 3aperuCTPUPOBATH B IO-
MCKOBBIX CUCTEMAaxX, PEUTHHTrax, KaTajorax. JTO TMO3BOJHT JIETKO OOHAPYXHUTh €ro
nojp3oBaresiM MHTEpHET, HHTEPECYIOMMMCS CalTaMU TaHHOM TEMAaTWUKHU, a TaKXKe
MO3BOJIUT CJIEIUTH 3a MOCENIAEMOCThIO BAIIETO caiiTa U UMETh JIOMOJIHUTEIBHYIO CTa-
TUCTUYECKYIO UH(DOPMALINIO O €r0 MOCETUTEIISIX U MOCEUIEHUSX.

Pexnama Ha cambix mocemaembiM (http://www.rambler.ru) - maubonee 3¢-
¢dextuBHA. A HOPMBI TAKOW PEKIaMbl Ha CAalTE BO3MOKHBI CaMble pa3HbIe: OaHHEPHI U
KHOIIKM Ha OT/EJIbHBIX WJIM Ha BCEX CTPAHUIIAaX, TEKCTOBas M OaHHEpHas pekiama B
pacchuike, B30-ctpannuka B Web-Katanore (4to mo3BosisieT UMETh CBOE IMpEACTaBU-
TeNnbCTBO B VIHTEpHET Ha MocenaeMoM caiiTe Mpyu MUHUMAJIbHBIX (DUHAHCOBBIX 3aTpa-
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tax!), u 1p. [lone3Hyo U UHTEPECHYIO JJIsl MOCETUTENEH (MOTEHIIUAIBHBIX KIUEHTOB)
MH(OPMAIIO0 MOKHO Pa3MECTUTh 3a MOAMUCHI0 PUPMBI B pa3JIMYHBIX pa3jenax U T.0.
CIIOCOOCTBOBATH MOJIOKUTEILHOMY UMHUIKY (DPUPMBIL.

DTO mpuMep BO3MOXKHOCTEH i mpencraButeneit 6uzHeca. [logoOHbIe mpoek-
Thl U BO3MOKHOCTH CYILIECTBYIOT JUIsl MHOTUX HampapiieHuid OusHeca. U He Hazno 3a-
ObIBaTh, YTO ayauTopusi UHTepHeT OT/IMYaeTcs 00Pa30BAHHOCTHIO U KBaJIUGH-
Kaluel, MO3TOMY B HEM BENMKa JI0Js JIIOJICH, Ha3bIBAEMBIX 'MUAepaMu MHEHHUN'", K
KOTOPBIM YacTo oOpamiatoTcs 3a nH(popManuel Win COBETOM (HampuMep, B OTHOLIE-
HUU TIOKYNKW KOMITBIOTEPA, TYPITYTEBKH U JIp.).

HNHTepHEeT-3TO €elie OAMH MapKETUHIOBBIM KaHail. Hano 3HaTh €ro BO3MOXKHO-
CTH M 3aKOHbI M MCIOJIb30BaTh MO Ha3HaueHUto. Hago nmpoOoBath, HaJJ0 CTaBUTH pe-
aJbHBIE 337]a4M ¥ NPUMEHATH COOTBETCTBYIOLIME CPEACTBA. YK€ €CTh MPOBANAEPHI U
CTYJIMU JTW3aiiHa, KOTOpPbIE CIIOCOOHBI HE TOJBKO CO3/1aTh JAM3alH caiiTa, HO U Cephe3-
HO 3aHUMAIOTCSl PEIIEHUEM MAapKETHMHIOBBIX 3a/1ad ¢ nomombio MHTepHer. Kak Mu-
HUMYM CTOMT Y HUX KOHCYJIbTHpOBaThcs. HekoTopbie mpruunHbl HeA()PEKTUBHOTO HC-
NOJIb30BaHMs BO3MOkHOCTel MHTepHeT ceroaus: MHTepHeTOM Ha Pupmax yacTo 3a-
HUMAIOTCS JIFOAW HE 3aMHTEPECOBAHHBIE B PE3YyJbTaTaX €ro UCHOJIb30BAHMS U HE CIie-
[IUANTHUCTHI (KOMIBIOTEPIINKY, CEKpeTapiiu U T.1.). HempaBunbHas moctaHoBKa 3ajia-
yn niepea MHTepHeToM wiM BrO-caiToM wiH ee oTcyrcTBue. OTCYyTCTBUE IIelieHa-
NPaBJICHHON U TUIAHOMEPHOM paboThl ¢ IHTEpHET M B30-cailToM.

OcHOBHBIEC HaAEXK/IbI U OCHOBAaHUA Ui yCHJIUNA B oOnactu HTEpHET ceroans -
HOCTOSIHHBIN pOCT 00BEMOB Npoaax yepe3 MHTepHeT, 3aTpaT Ha pexiiamy B Cetu, Bce
Oonblas 10CTYNnHOCTh VIHTEpHET U pocT ero Bo3MokHocTe. KoHkpeTHee - cTpemu-
TEJIBHBIN POCT KOnn4ecTBa VIHTEpHET-NIPOEKTOB, BCE HOBBIE TEXHOJIOTUYECKUE U TEX-
HUYECKHE BO3MOXKHOCTH (OaHHEpHBIbIE ceTH, VHTepHeT-mara3uHbl, 0a3bl JaHHBIX B
WHTepHeT, u 1p.), pocT KOHKYPEHLIUU IIPOBAaIEpOB U KaK CIIEJICTBUE, M1aJICHUE 1IEH Ha
ycayra U T.1. Bee Gonble n3BecTHbIX (UpM aKTMBHO MCHONB3YIOT MHTEpHET. DTOT
PBIHOK PacTeT, U, B OTIMUYUE OT JPYTUX, PACTET IOCTOSSHHO U OUYEHB OBICTPO.

9. PA3BBUTHUE UHTEPHET — TEXHOJIOTUM B Y3BEKUCTAHE

CoBpemMeHHBI OM3HEC — BElllb CepbE3Has, JKENAIOIMM HATH B HOTY CO BpeMe-
HEM MPUXOIAUTCS MOCTOSIHHO MCKATh HOBBIE BO3MOKHOCTHU JUISI KOMMEPUYECKOU e si-
TEJIbHOCTH, UCTI0JIb30BaTh HOBBIE TEXHOJIOTUU. IHTEpHET peBpaTUIICS YK€ B CaMblId
HACTOSIIIIUIA PBIHOK, TJIe TOPTYIOT HH(MOpMaIuel, yclIyraMiu U TOBapaMH, COBEPIIAIOT
OaHKOBCKHE omepanuud. Bc€ Oousbllie pyKOBOAWTENECH KOMIAHWUN MOHUMAIOT, YTO
AJIEKTPOHHAS Cpelia CYJIUT MAacCy HOBBIX KOMMEPUYECKUX BO3MOKHOCTEM.

IIpaBuTenbcTBO Pecnybnuku Y30eKkucTaH TECHO CBS3BIBACT MPOTPECC CTPAHBI C
pa3BuTueM uH(OpMalMOHHBIX TexHosnoru. [Ipe3unent crpansl Mcnam KapumoB Ha
3acenannu MeXBeTOMCTBEHHOTO KOOPJAMHAIIMOHHOTO COBETA MO pehOPMHUPOBAHUIO U
uaBectunusaM B ssHBape 2001 roga ompenenil, 4To B peaju3anuud OOMEIKOHOMHYE-
CKHX 3aJlad B IIEHTPE BHUMAHUS JIOJDKHO OBITH OCYIIECTBIICHHE MPOTPAaMMBI 1O OTle-
peXKarIeMy pa3BUTHIO CUCTEM TellekoMMyHuKaluid. [loctanoBnenne Kabunera Mu-
HucTpoB PecniyOnuku Y30ekucrtan «O mepax nmo opranusanuu paspadbotku [Iporpam-
MBI Pa3BUTHSI KOMIIBIOTEPHBIX U MH(POpMaIMoHHBIX TexHosorui Ha 2001-2005 rosl,
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oOecreyeHusl MHUPOKOTo J0CTyNa K MEXIYHAapOJHbIM MH(MOPMALMOHHBIM CHCTEMAaM
WNuTepHeT» sBIsETCS CBUAETENBCTBOM TOT0O, KAKOE 3HAUEHHE B pecnyOiuKe ynemnseT-
Cs1 9TUM BOIIPOCAM.

[Ipesunent Pecniy0inuku Y30ekucTaH B CBOMX BBICTYIUICHUSIX HE pa3 TOBOPUII O
HEO0OXOIMMOCTH HIMPOKOTro BHeApeHus MHTepHeTa B Halleil cTpaHe, MCIOJIb30BaHUU
HOBBIX MH()OPMALIMOHHBIX TEXHOJOTUI B CUCTEME 00pa3oBaHUsl, OU3HECA, AEIONPOU3-
BOJICTBA U APYrux cepax aesrenbHocTd. Ha 3T0 HampaBiieH psiJl BaKHBIX MPABUTEN b-
CTBEHHBIX JIOKYMEHTOB, CO3JAaI0TCs HEOOXOAUMbIE YCIOBHUS U BBIACISIOTCA (PUHAHCO-
BBIE CPEJCTBA Ui YCIEIIHOTO BHEAPEHNS] HHTEPHET-TEXHOJIOTHI B HAaIlly )KM3Hb. Pea-
JIu3anus pa3padoTaHHOM NpaBUTENbCTBOM «IIporpamMmel pa3BUTHS KOMIBIOTEPHBIX U
uHpopMaloHHbIX TexHosoruit Ha 2001-2005 roapl, obecneyeH s MUPOKOTo JA0CTY-
na K MEXIyHapOJHbIM MH(POPMALMOHHBIM cucTeMaM WHTepHET» co3laeT Bce ycio-
BUS IS TOTO, YTOOBI Hallle TOCYAApCTBO 3aHSUIO JOCTOMHOE MECTO B PSAY CaMbIX
Pa3BUTHIX CTPAH MUpA.

Boeimenmue B mae 2003 roga Vka3 Ilpesunenta PecniyOnuku Y30ekucrtan, a
3areM B HioHe noctaHoBieHue Kabunera MunuctpoB PY3 «O mepax no panbHei-
MIeMy  pa3BUTUIO  KOMIIBIOTEPHU3allMM W BHEAPEHUI0O  WH(OpPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TE€XHOJIOTUI» MPHU3BaHBI U3MEHHUTH JKU3Hb HAIIEro rocynaap-
cTBa U ob1iecTBa B 1enaoM. [Ipenmnonaraercs mupokoe UCIOIb30BAaHUE COBPEMEHHBIX
TEXHOJIOTUN U KOMITBIOTEPOB BO BCeX cdepax Halle KU3HU.

Tenexkommynukauuu. g VY30ekucraHa, BCTaBLIETO HA MyThb  PHIHOYHBIX
npeoOpa3zoBaHuil, MpobdiieMa YCKOPEHHOTO Pa3BUTHs KaK TPAJULIHUOHHBIX, TaK U HO-
BBIX BHJIOB CBsI3HM, IMpuoOpeTaeT 0co00 BakHOE 3HaueHue. Ml He TONbKO Kak Cpe/ICTBO
CO37aHMsl TEXHUYECKON 0a3bl, HO U BakHeMIero pakropa noBeieHus 3¢ PeKTUBHO-
CTH OOIIIECTBEHHOTO MPOU3BOACTBA U PEUICHUs COIMANIBHBIX 3a1a4. CTposi TeXHHYE-
CKYIO ¥ SKOHOMUYECKYIO TOJIUTUKY B OOJACTH Pa3BUTHs TEIEKOMMYHUKAIIMH, Cleay-
€T YYUTBHIBATh, YTO HOBBIE CTPYKTYPHI: aKIIMOHEPHBIE 00IIECTBa, KOHIIEPHBI, aCCOIMA-
U, OUP>KH, OAHKU U Jp., SBJISIONIMECS BAKHEHIITUMU HHCTUTYTAaMU PHIHOYHOU JKO-
HOMHUKH, TPEABIBISIOT MOBBIIICHHBIE TPEOOBAHUS K KOJIMYECTBY M KauecTBY mepesa-
BaeMoil mHpopmaru. OTedecTBEHHbIE TEIEKOMMYHUKAIIMOHHBIE CUCTEMBI JTOJKHBI
obecrieurBaTh MOTPEOHOCTH B OBICTPOM M TOYHOMU Tepeaade nHOOPMAIMK HE TOJIBKO
Ha BHYTPEHHEM, HO U Ha 3apy0eKHOM PBIHKE. ITO OCOOEHHO aKTyaJlbHO B CBSI3H C CO-
3JaHUEM B CTpaHe OOJIBIIOTO YHCIa COBMECTHBIX MPEANpPUATHH, 30H CBOOOJHOTO
MpeANPUHUMATENbCTBA, TPUTOKOM MHOCTPAHHOTO KaluTala B HaIlly CTpaHy.

VY36ekucran noakmouniics kK BecemupHoit riobansHoi cetrn B 1994 romy. C
ATOr0 BPEMEHU HAUMHAETCS UCTOPUS pa3BUTHs ceTH VIHTepHeT B Halel pecnyOJiuKe.
B mocnennue ronbl 3TOT MPOIECC Hayald pa3BUBAThCA YCKOPEHHBIMH Temmnamu. B
CTpaHE OUIYIIAIOTCA YETKHE TEHICHIIMU Pa3BUTHS TEIEKOMMYHUKALWM, BHEIPEHUS
HOBBIX TE€XHOJIOTUW, CTPEMIJICHHE BOWTH B MEXIYHAapOJHOE MH(OPMAIMOHHOE IpO-
CTPAaHCTBO.

B PecnyGnuke dhopmupyercs eauHoe WHPOPMAIMOHHOE MPOCTPAHCTBO Yepe3
00BEIMHEHUE CUCTEM U CETEH MHHHCTEPCTB, BEJOMCTB, YUPEKIACHUN U OpraHU3aINi
pecnyonnku Ha 0a3e HaunonaneHol cetu nepenauu ganubix (HCIL).

[IpoBoauTcst Oonbias padora o pa3Butuio cetu Murepuer. Kabunerom Mu-
HUCTpOB PecnyOnuku Y30€KkuCTaH NPUHSAT psAJl MOCTAHOBICHUM, PETYIUPYIOMINX BO-
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MPOCHI MOJATOTOBKU U PaCHpOCTPaHEHUS HHPOPMAITMOHHBIX PECYPCOB MJIs ONEpPaTHB-
HOro oOMeHa uH(popMauue Ha Tepputopun PecrnyOiuku Y30eKkucTaH ¢ LeNblo pac-
IIUPEHUS U YHOPSAIOYEHUS JOCTyNa K MUPOBBIM MH(OPMAIIMOHHBIM CETAM. JTO MO03-
BOJIUT MEPEUTH K IMIMPOKOMACIITAOHOMY BHEJAPEHUIO YCIYT CETeH mepeaadyu JaHHbIX,
BKJItouast UHTepHeT.

Pa3BuTHe HAIMOHAJIBLHOIO cerMeHTa cetu MWHTepHeT. OCHOBHBIMHU
HaIpaBJICHUSIMU Pa3BUTHUS CETU TEepeaavn NaHHBIX U VHTepHET SBIAIOTCS MOJEPHU-
3aIusl 1 PEKOHCTPYKIIUSL CeTeH mepenadd TaHHBIX U BHEJAPEHHE COBPEMEHHBIX KOM-
MBIOTEPHBIX U UHGOPMAIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHUM, a TaKXKe pacIlu-
peHue noctyna k cetu IHTepHET B perMoHax pecryOIUKy.

[Tokazarenu pa3BUTHE HAITMOHATIBLHOTO CETMEHTa ceTu MHTepHET npuBeeHBI B
Tabn. 1. dynkuun onepatopa HannoHanbHOU CETH Nepenayu TaHHbIX, BKItodas MH-
TEPHET, BO3JIOKEHBI HA MPEANPHUSATUEC 110 PA3BUTUIO U IKCIUTyaTalluU TOCYIapCTBEHOM
cetu nepeaady aanHubix "UzPAK".

Knuenrtamu cetu sSIBISIIOTCSI KaK TOCYAapCTBEHHBIC YUPEKIACHUS, TPEATPUITHS
U OpraHu3aliy, TaKk U KOMMEpPUYECKHE CTPYKTYphI, a Takke 4acTHble nuua. [Ipeno-
CTaBJIsIs KPYTJIOCYTOUHBIN yIpaBisieMblid CepBHUC B Topoje TalikeHTe u BO BCeX 00-
nactHbIX 1ieHTpax, UzZPAK rapantupyeTr HaJie)kKHYIO U D9KOHOMUYECKH BBITOJIHYIO TIe-
penady JaHHBIX, T10CTyI B MIHTEpHET U TenedOHHYIO CBS3b.

Cetp UZPAK mnoctpoena Ha 6a3e COBPEMEHHOI'0 anmapaTHOro U MpOrpaMMHO-
ro obecrneuenus Takux m3BecTHbI kommanuii kak Nortel Networks, Cisco Systems,
Sun Microsystems, 3Com, Cyclades, Lucent Technologies, IBM, RAD Data
Communications, CronyX u MHOTUX JAPYIMX U COOTBETCTBYET TpeOOBaHMIM Mexmy-
HaApOJIHOIo coro3a 3jekrpocBssu (ITU-T).

Jlnst paGoTel ¢ IHTEpHET UCTONIB3YIOTCS CETH mepenaun gaHHbix X.25, Frame
Relay, a takke xomMMyTupyemas TelieOHHAs CETh C HCIIOJIB30BAaHUEM IMPOTOKOJA
nepeaady JaHHBIX 110 KOMMYTHpYeMbIM TeieGoHHbIM kaHaiam PPP/SLIP (Point to
Point Protocol/Serial Line IP Protocol).

JlanbHelimee pa3BUTHE HNuTepuer B Halel pecry0auKe MO3BOJIUT
OCYIIECTBIIATh IIUPOKHH  OOMEH 3JIEKTPOHHOU uHpopMmanmeit MEXTY
NPENNPUATUIMUA M OpraHU3alMUSIMH, YACTHBIMU JIUIIAMH, CO3/1acT eIuHOoe hH(popma-
IIMOHHOE TIPOCTPAHCTBO PECMyOIMKH, 00ECTICUUT  IEHTPATM30BaHHBIN ANEK-
TPOHHBIN
JIOKyMEHTOOOOPOT OpraHOB TOCYAAPCTBEHHON BJIACTH U YIPABICHUS U BBIBEIET Y 3-
OexucTaH B MUPOBOE HH(OPMAITMOHHOE COOOIIECTBO.

Benymryto ponb Ha mpoBaiepCcKOM phIHKE Y30€KHCTaHa UTPAET MPEANpUITHE
rocyJapCcTBEHHOU ceTu nepenauu aaHHbiXx «UZPAKy». EMy npuHaanexuT ogHa u3 Be-
OYIITX TO3WIMKA cpeau mpoBaiiaepoB. [lpeanpusarve ObLI0O OpraHW30BaHO Ha 0ase
MIPAaBUTEIBCTBEHHON CKOPOCTHOW Iepenauyn JaHHbIX «Vckpa» m OelCcTBYyeT Ha BCEU
TeppuTopun pecmyosnuku. [Ipennpustue oka3pBaeT yciIyru CBOMM aOOHEHTaM I10 BhI-
NEJIEHHOMY U KOMMYTUPYEMOMY MOPTaM, a TaKXe MPeJoCTaBIsieT BOZMOKHOCTD IO/I-
KimodeHust yepe3 cetb RadioEthernet.

«UzPAK» sBnsiercs HaunoHanbHbIM ONEPATOPOM MO IKCIUTyaTalldd U pa3BH-
tii0 HanmoHnanbHOM ceTu mepenadu JaHHbBIX, BKItouas MutepHeT. Takum o0paszom,
«UzPAK)» siBisieTcsi €AMHCTBEHHBIM B CTPaHE MPEAINPUATAEM, UMEIOIINM BBIXOJ Ha
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MeXAyHapo iHble KaHaibl MHTepHeTa. OcTalibHble MPOBalAepbl MOT'YT BBIXOAWTH Ha
MEXAYHapoJIHbIe CeTH TOJbKO yepe3 «UzPAKY, apeHays y Hero kaHasisbl.
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Iloxa3aTenn Pa3BUTUA HANUOHAJIBHOI'O CEMECHTA CETH I/IHTepHET

TabOnuia

Ne HaunmenoBanue moxasartens En. usm T'oawr (Ha HAYao)
01.01.02 01.01.03 01.01.04 01.01.05 01.01.06 01.01.07 01.07.07

1. CkopocTh (TIpOIyCcKHasi CIIOCOOHOCTh) | MOHT/C 8,5 18,048 32,768 53,768 143,1 230,99 239,144
JOCTyNa K MEXIyHapOoJHBIM HHQpOpMa-
IIMOHHBIM CCTAM

2 KonuuectBo omnepaTtopoB u mposaiine- | Eqummir 88 135 263 477 539 680 693
pOB ceTell mepenaun AaHHbIX U VHTEp-
HET

3 O1leHOYHOE KOJIMYECTBO Ionb3oBareneil | Thic. yelr. 136,88 274,93 492 675 855 1700 1835,7
cerel nepegayu JaHHbIX U MHTEpHET

4 KonunuectBo mosb3oBareieit yenyr MH- | Uenosek 5,48 10,74 19,25 24,97 32,3 67,66 69
tepret Ha 1000 xutemnei

5 KomnuectBo momnp3oBateneit yciyr co- | UemoBek 51 7,4 12,3 21 43,5 102,7 140
ToBo# cBsizu Ha 1000 sxuTeneit

6 KommuectBo  momp3oBateneit  ycuyr | UemoBek 67,1 67,3 67,9 68,4 68,6 70 71
crarmorapHoi cs3u Ha 1000 xuTemnei

7 KownuectBo opranoB rocymapctBeHHOro | Emunuil 156 286 468 665 789 1151 1151
yIpaBieHUs], TMOJKIIOYEHHBIX K CETH
HNutepuer

8 KommuectBo caiiToB B moMeHHOW 30HE. | Enummui 587 700 2657 3000 3100 3639 4531
UZ.

9 KonmuecTBO MyHKTOB KOJUIEKTUBHOTO | Emuamig 26 65 183 463 344 634 680
Jocryna K cetu HTepHer

10 Lena 3a omuH vac gocryma k cetu Un- | Cym 935,9 895,8 695,7 346,7 275 221 265

TEpHET

Ncrounuk: Y36ekucran. OTueT 00 aHalM3€ BHITIOJHEHUS PEIICHU BCEMUPHOW BCTPEUM Ha BBICIIIEM YPOBHE MO Bompocam UHGOP-
MarmoHHoro o6mectBa. [logroroBneno coBmMecTHO Y30ekckuM areHTCTBOM HHpopmaruzaimu u cBsizu (Y3 ACH) u IIpoekrom [TPOOH
«ITommmtuka UKT» (ICTP). 2007.
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OpnHako ecTh U Apyrue KpymHble MOCTAaBIIUKKN ycayr MHTepHeT. 310, B EpPBYIO
ouepenb, komnanus «Hatos». Komnanusa «HaiiToB» uMeeT cOOCTBEHHYIO HA3€MHYIO
CITyTHUKOBYIO CTaHIMIO, MPOMYCKHON CIOCOOHOCTHhIO 3 MOUT/CeK U ABISIETCS TUAU-
PYIOIIMM HMHTEpHET-TpoBaitnepoM PecnyOnuku Y36ekuctan. KpynmHbpIM MOCTaBIIMKOM
HuTepHeT-yciyr sBiseTcs Takke kommanus “Sarcor-Telecomy». Owna Hauana CBORO
paboTy B KayecTe CETeBOTr0 MHTErparopa MW 3aHUMaiach BHEJIPEHUEM Kaue€CTBEHHO
HOBBIX JIJIsl Y30ekucraHa OeCpoBOAHBIX ceTeBbIX TexHojoruii — RadioEthernet. ITlo-
JY4YUIIO JIMLIEH3UIO Ha OKazaHue yciyr HTepHeT U nepeiaun NaHHbIX U ClIeHHaTU3U-
pyeTrcs Ha KoprnopaTUBHOM OecnipoBoHOM nonakmouennu k Cetu. Komnanus obecne-
YMBaeT KOMMYTHPYEMbIi 10cTyn B IHTepHeT Ha 6a3e TexHonorui Cisco Systems.

KpoMe Ha3BaHHBIX, HA PBIHKE TEICKOMMYHHKAIIMOHHBIX YCIIYT ACHCTBYIOT P
MPOBANICPOB, K KOTOPBIM OTHOCATCA Takue kak «Uzcinety, «SITA», Anpbatpoc,
TShTT, TKT (“Tenexommynukanuss tapmoru”), TPS («Technoprosistem™), BCC
(LlenTp nenoBbIX CBSI3€H) U P APYTUX.

B nacTosiee BpeMst CyiiecTByeT BO3MOKHOCTh O€CIIpOBOHOTO JocTyna B MH-
TepHeT No kaHanam TeieBuaeHusi «Kamamak TB» ¢ ucnonb3oBaHMEM TEXHOJIOTHU
MMDS. Jlns 3Tux 1mene Mcroiab3yeTcs MepeIaTuuku TeJIeBU3HOHHOM cetn «Kama-
nak» U yctpoiictBo noctymna B Mutepuet B cetn «UzZPAKY. [IpumeHsiemble TeXHOIO-
rum obecrneyar 0osiee BBICOKYIO IOCTYITHOCTD MOJKIIOUEHUsT a00HEHTOB K HTepHeTYy.
OHU UMEIOT psijl MPEUMYILECTB, B YACTHOCTH, B MOBBIIICHUH CKOPOCTU COECIUHEHUS C
WNuTepHeromM, opranuzanuu 0oJjiee TOCTYIMHBIX U BRICOKOKAUYECTBEHHBIX yCIyr. Y abo-
HEHTOB OYAYyT YCTaHOBIIEHBI CIEIHUAIbHBbIE TEJIEBU3MOHHBIE TIOHEPHI, B KOTOPBIX
UMEIOTCS BO3MOYKHOCTHU TMOJKIIOUEHHUSI MEPCOHANBHBIX KOMITBIOTEPOB JIJISl TOCTYIa B
HNuTepHer.

IP-Tenedonns. IP-renedonus — TeXHONIOTHS MEpeiadn TOJIOCOBOTO Tpaduka
0 CeTH ¢ MaKeTHOM KoMMyTalueil Ha 6asze mporokosa IP (Internet Protocol). IP-
TeneOoHMsI, TTO3BOJISIONIAs TPATUTh HA MEXIYTOPOJHbIE U MEXIYHAPOIHBIE pa3ro-
BOPBI MEHBIIIE CPEJICTB ObLTAa cpa3y BOCTpeOOBaHA MOTPEOUTEIEM, OCOOEHHO KOMIIa-
HUSIMU, UMEIOIIMMU MPECTABUTEIBCTBA B pa3HBIX CTpaHax Mupa. MHOTHE KpyTTHbIC
KOMIIAaHUU UCIOJIB3YIOT NIl 3TOTO CBOU COOCTBEHHBIEC CETH MepeNay JTaHHbBIX, IPY-
rue, He UMEIOIINE CPEJICTB U BO3MOXKHOCTEH ISl OPTaHU3aI[My YaCTHOM CEeTH, TOJIb-
3yI0TCS YCIIyraMu KOMIIaHU# - poBaiinepoB |P-tenedonun.

[To nanaeiM MC3 B 2000 roxy nons tpaduka IP B 00mem oobeme TenedoHHO-
ro Tpaduka 6pu1a paBHa 3,2%. B abconroTHOM ucYHCIEHHH 00hEM MEXKTYHAPOTHOTO
tpaduka IP coctaBmn nopsiaka 4 mupy / muH. [lo mporaozam MCD BO3MOXKHO yXe B
2004 roxgy no mpotokosy IP O6yner mepemaBathesi 10 40% Bcero MexmayHApOIHOTO
TenepoHHOTO TpaduKa.

HaubGonbmee passutue |IP-tenedonus mosmydnia B TPOMBIIIIEHHO Pa3BUTHIX
ropoJiax, IMEIONINX MUPOKYI0 HHPPACTPYKTYPY U PA3BUTHIN JEITOBOI CEKTOP.

IP-teneonus siBAsieTCS MEPCHEKTUBHOW, OBICTPO pPa3BUBAIOIICICS YCIyTrou
TEJICKOMMYHHKAIIUNA, KOTOpass OyJeT TMOCTENEeHHO BHITECHATh TPAAUIIMOHHBIC Teje-
(GOHHBIE TEXHOJIOTHH W3 HEKOTOPHIX CErMEHTOB PBIHKA W, B TMEPBYIO OYepeb, W3
KOPIHOPAaTUBHOI'O, 3aMHTEPECOBAHHOIO B CO3JaHUU HEAOPOrMX B 3KCIUTyaTallUu cOO-
CTBEHHBIX TeJIE()OHHBIX CETEH.
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Koneunslii nonp3oBarens |P-reneoHMU HE TOJIBKO COXPAHUT HMEIOLIUECs
MPEUMYIIECTBa TeJle(OHHON ceTh OOLIEro MoJb30BaHUS, KOTOPHIE BKIIOYAIOT B ce0s
IIUPOKUIA JMana3oH yCIyr, IPOCTOTY HMCIOJB30BAHMS, HO W MOJYyYaT CIEAYIOLINE
JOTIOTHUTENbHBIE TPEUMYILIECTBA:

- 0oJiee HU3KHKE LEHBI HA TPAAUIIMOHHBIE YCIYTU TeIe(POHHOU CBSI3U

- OJHOBpPEMEHHas MOJAEPKKa roJioca U JaHHBIX

- BO3MO’KHOCTbH IOJIb30BATEISAM UMETh JOCTYI K OJJHOMY M TOMY e Habopy
yCIIyT BHE 3aBUCUMOCTH OT TOTO, TJI€ U KaK OHU MOJKJIIOYAIOTCS K CETU

- HOBBII HabOp YCTPOWCTB AOCTyNA OT TPAAMIMOHHBIX Telle(OHOB U (HaKCOB
710 KOMITbIOTEPOB

- JIOCTYIl K HOBBIM yciyraMm (rojiocoBasi 1moyTa, KOH(pEpeHICBsA3b, Nepenaya
dakca u Ap.) yepe3 OTKPBITHIN UHTepPeic apxuTekTypsl Ha 6a3e |IP, uro obecrneun-
Ba€T COBMECTUMOCTD JIJISl HIMPOKOTO CIEKTPa pa3padOTUYMKOB MPUIIOKEHUN

- BO3MO’KHOCTh HACTPOMKH HabOpa yciyr

- mpocrtoTta omiaaTtel ycuyr |IP-renedonHuu (0ObIUHO ¢ MOMOIIBIO Mpeoria-
YEHHBIX TeJIe(OHHBIX KAPTOUYEK)

- MPOCTOTa KOHTPOJISI MOJIb30BATEIEM COCTOSIHUSI €T0 PacUeTHOro cuera (4e-
pe3 cetb UHTEpHET)

Hapsny c nposaiinepamu |P-tenedonun MuTepHeT-npoBaiiepbl TakKe MOTYT
3aHATH ONPEJCICHHYI0 HUIILY Ha peiHKE yciyr IP-tenegonun, Tak Kak CymecTByro-
mas y Hux |P-undpactpykTypa gaeT Xopoiine BO3MOXKHOCTH ISl BHEAPEHUS YCIyT
rojocoBoi cBa3u. HeoOxonuMble AJi 3TOTO amnmapaTHble U MPOrpaMMHBIE CPEJICTBA
MOKHO YCTaHaBIIMBATh MOITAITHO.

VYuurtsiBast BbICOKHE Tapu(bl HA YCIYTH MEXKIYHAPOIAHON TeaedOHHOM CBS3H B
Pecniybnuke ¥Y30ekucran, IP-tenedonus B mepByro odepenp JOJKHA pPa3BUBATHCA
IUTSL TIPEIOCTABICHUSI YCIYT MEXKIYHAPOJHON U MEXIYTOPOJAHON CBS3M C JalIbHEH-
MM MPUMEHEHHEM Ha CETAX MECTHOMU CBSI3H.

B ocHOBHOM omnepaTtopbl MECTHBIX CETEH ABJISAIOTCS MPOBaKIEpPaMH JOCTYIA K
cetu IP-tenedonnn. Yamie Bcero ux cetd WMEIOT BCEro OJUH IUIIO3, MOAKIIOYCH-
HBII K 00Jiee KPYIHBIM CETSIM uepe3 ceTh MHTepHeT WM Mo BbIICIICHHBIM KaHajaM.
Takux onepaTopoB 4acTO HA3bIBAIOT pPeccesiepaMu, TaK KaK OHU MPOCTO MEepenpoaa-
10T YCIYTH JIPYTUX ceTei abOHEeHTaM MECTHOM TeiaedOHHOH CeTH.

OCHOBHBIMH TIPOU3BOJAUTEISIMU 00OpyAoBaHus misa |P-tenedonnn sBisitoTCS
xommanuu Cisco, Lucent, Siemens, VocalTech u Dialogic. O6opynoBanue qaHHBIX
KOMIIaHHH ¢ yCTIEXOM HUCIOJIb3YeTCsl OOJIBIIMHCTBOM onepaTopoB IP-tenedonum.

be3ycinoBHBIM nUAEpOM B NPOU3BOJACTBE 00OpyAoBaHuMs i ceTei |IP-
tesehonnu sBnsieTcss komnanus CiscO. HexaBHO aHOHCHpPOBAHHBIE MPOTYKTHI KOM-
nanuu Cisco, Takue kak AccessServer 5350 u cepBepa mocrymna 5400 cepwid, sBJIs-
FOTCS MOJIHOCTBIO 3aKOHYEHHBIMU DPEIICHUSIMHU ISl MPEJOCTABICHHSI BCErO CIIEKTpa
yeiyr kak |IP-trenedonun, Tak u TpaaumuonHoro aoctyna B cetb UuTepreT. JlanHoe
peleHue SBisieTcs Hanbosee THOKUM U JIETKO MacIITaOupyeMbIM.

Cepsep noctyna 5350 nonnepxuBaetr 10 120 mopToB, KaKIbli U3 KOTOPBIX
MOXET MCHOJIb30BaThCs KaK JUIsl Mepeladyd AaHHBIX MO MpoTokony V.92 Tak u aid
nepenauu ronoca u akcon. Cepsepa aocryna 5400 cepuu noaaepxkupatot 10 1000
YHUBEpCAIbHBIX OPTOB (T0JI0C, (pakc, JaHHBIE).
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HNurepHer-3xoHoMuKa. Hauvanoce  ycmemHoe  BHEAPEHUE  HMHTCPHET-
TEXHOJIOTUH B KOHOMHUKY: B KOMMEPIINIO, B OAHKOBCKYIO JEATEIbHOCTh, B chepy
peAnpUHUMATENbCTBRA.

[Tox snexTpoHHBIM OU3HEcOM (DB) MOHKUMAIOT BCE BUBI JIEIOBBIX OTHOIICHUH
B MHTepHeTe, BKIIOYAIONMIUX KYIUTIO-MPOAAXy, OCTaBKY, COTJIAllIEHUE O pacrpese-
JICHUU TPOAYKIMH, (PAKTOPUHT, JU3UHT, MPOCKTUPOBAHHUE, KOHCAJITHUHT, WHKUHHU-
PUHT, THBECTUIIMOHHBIC KOHTPAKTHI, CTPaXOBaHUE, COTJAIICHUS 00 AKCIUTyaTallud U
KOHIIECCUH, a TaK)Ke OAaHKOBCKHUE YCIYyTH, COBMECTHYIO JEATEILHOCTh U Apyrue Gop-
MBI TIPOMBIIIIJIEHHOTO U JIEIOBOTO COTPYIHUYECTBA.

K snexrponnoit kommepiuu (3K) oTHOCITCS Te BUABI AIEKTPOHHOTO OM3Heca,
KOTOPBbIE HETOCPEICTBEHHO CBSI3aHBI C TOPrOBBIMU omeparusimMu uepe3 Murtepuer. B
KauecTBE MPEIMETOB JIEKTPOHHOM TOPTOBIM MOTYT BBICTYIATh HE TOJIBKO TOBApHhI,
HO W YCIIYTH, B TOM 4YHuciie UHPOpMAIIMOHHBIE.

[IpoMbINIIEHHO pa3BUTHIE CTPAHBI OJHUMH M3 TIEPBBIX OCO3HAIM 3HAUe-
HUE SJIEKTPOHHOW TOPTOBIM JJIsi PAa3BUTUSI HAIIMOHAJIBHBIX SKOHOMHK B YCIOBHUSIX
ro0anpHON KOHKypeHInu. Ha camMoM BBICOKOM MOJUTUYECKOM YPOBHE UMH ObUIH
NPUHSTHI CTPATETUYECKUE U MPOTPaMMHBIC JOKYMEHTHI, MPeycCMaTpUBAIOIINE pea-
JIU3AIUI0 MEP CO CTOPOHBI TOCY/IaPCTBA B UHTEPECAX Pa3BUTHSI DJIICKTPOHHOW TOPTOB-
.

B nocnennue roapl B MUpe HAOIIOAETCS CTPEMUTEIBHOE Pa3BUTHE AJICKTPOH-
HOUM TOproBiu. MexayHapoaHblid coto3 3eKkTpocBs3u (MCD), oCHOBBIBAsCH Ha pe-
meHusx BcemupHol koHpepenmuu mo paszputuio (T.Bammerra, Mambra. 1998 1.),
NPUCTYNUI K BbIPaOOTKE MOJUTUKUA BBEJEHUS HOBBIX BHUJIOB YCIYT, BKJIHOYAs dJ€K-
TPOHHYIO TOPTOBIIIO.

Ji1st TOoro, 4ToOBI JOOUTHCS yCIeXa B DJIEKTPOHHON KOMMEPIIUH, HY>KHO 3aJ1eii-
CTBOBATh JIyYIlIM€ KOMITBIOTEPHBIE TEXHOJIOTMM W TPOAYKTHI, a Takke Mmoao0pathb
KBaJIM(UIIMPOBAHHBIN nepcoHai. [Ipu 3Tom Becerga HyKHO UMETh B BUAY, UYTO MOKY-
naTesb MPEeANoYnuTaeT paboTaTh C MPOAYKTaAMH, KOTOPHIMH OHU MOTYT YIIPAaBISTh.
Heo6xoauMo, ucmonb3ys JaHHbBIE O MOKYMaTeNsIX, 00ecednuTh 00Jiee BRICOKYIO CTe-
NEHb UX YAOBIETBOPEHUS, YEM 3TO MOTYT CAENAaTh Ballll KOHKYPEHTBHI.

Bonpmas 4yacte COEIOK B AJEKTPOHHONM KOMMEPLHUU OCYHIECTBIISETCS C
OMOIIbI0 NpuJioKeHui B2B, mpegHa3sHaueHHBIX JISI COBEPILCHUS CHEIOK MEXITY
TOProBbIMU MapTHepamMu. COTJIACHO HCCIEIOBAHUSAM MEKIYHAPOAHBIX IKCHEPTOB,
moA00HbBIe CICNIKU OyayT cocTaBiaTh 83% onmaiHOBBIX npoaax B 2002 rogy u 88%
- B 2006-Mm.

B cootBercTBUu ¢ mporrozamu Gartner Group, k 2005 rogy mons cie-
JIOK, OCYILECTBIISIEMBIX ¢ moMolbio B2B-npunosxenuii, cocraBut 1,75 TpaH. nomnna-
poB. B 1aHHOM IpPOTHO3€ YUUTHIBAIOTCA BO3MOKHBIE MEPENPOJAKHU U MPOAAKH Yepe3
MOCPETHUKOB.

[To manHBIM Ompoca, mpoBeneHHoro kKommanuei Gartner Group cpenu 30
KPYIHENIINX 3aI1aJHOCBPONECUCKUX KOMIIAHUM, BCE OHU HCHOJIB3YIOT KAK MUHUMYM
OJIMH KaHall JiJis1 ocyuiecTBieHus B2B-cienok, a B 00NBIIMHCTBE Cly4aeB — HECKOJIb-
KO pa3JIMYHbIX KaHAJIOB, HAIPUMEP, SJIEKTPOHHBIE TOPrOBbIE TIOMIAJIKH U ayKIIUOHBI.

Uto kacaeTcs WHBECTULMN B CPEACTBA JJIEKTPOHHOW KOMMEPLHUH, TO
3/1ech HaOI0aeTCsl OTHOCUTENBHBIN pocT. 1o onerkam ClO.com (mmopTan KoMITaHuH
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IDG — International Data Group), B 2004 roxy Ha 3TH 1ieu OyIeT U3pacXoJ0BaHO B
cpeanem 16,3% IT-6roKkera, 3aTpauynBaeMoro Ha pa3sutue, Torna kak B 2001 r. ata
uudpa cocrasmsuia 14%.

MupoBoil ONbIT MOKA3bIBAET, YTO HKOHOMHMS 3aTpaT MpU BHEIPECHUU
AIIEKTPOHHBIX TOPTOBBIX MJIOMIAJ0K B paMKaX roCyAapCTBEHHBIX 3aKYIOK COCTABIISIET
npumepHo 15%. D10 mocTuraercs 3a CUeT PE3KOro YBEIWYECHUS YKClia YYaCTHUKOB
TOPIOB U yCUJIEHHs] OOpbOBI 3a 3aka3zunka. Kpome Toro, HHpoOpMalnoOHHbIE TEXHOIO-
TUU TIO3BOJISIIOT COKPATUTh M3JIEPKKH Ha MPOBEJCHUE Olepaldii Ha BCEX CTausIX
AJIEKTPOHHON KOMMEPIIMU — OT MOUCKA MapTHEpa 10 JTOKYMEHTAIBHOTO 0(hOpMIICHUS
cAesku. DKoHoMus B pazMepe 15% o0b1iero o0beMa 3aKynok — 3TO OUYE€Hb CEpbE3HbIC
cyMMbl. [IpUMEHUTENBHO K BHEOIOKETHOMY CEKTOPY ITU(MPHI UyTh MEHBIIIE — OKOJIO
12% >x0HOMUU, YTO OOBSACHSIETCS MEHbIIEH YPHEKTUBHOCTHIO €T0 YIPABICHHUS.

Pa3Butue smekTpoHHOr0 OM3HECA CaMbIM TECHBIM 00pa30M CBS3aHO C TeMIIa-
MU pOCTa 4Hcia mojb3oBatesei cetu Mutepuer. B xone peanuzamnuu OCHOBHBIX TO-
noxxeHuit nocranopyieHus: Kabunera MunuctpoB Pecniyonuku Y306ekuctan «O ganb-
HEWIIeM  Pa3BUTHM  KOMIIBIOTEPU3AllMM W BHEAPEHUM  WH(OpPMAIIMOHHO-
KOMMYHHMKAITHOHHBIX TEXHOJIOTHI» JTOHKHO OBITH 00pa30BaHO HE MeHee 235 HOBBIX
y3J10B Tiepeaadyu AaHHBIX, a K 2010 rogy KOJIMYECTBO MOPTOB KOJJIEKTUBHOTO TIOJIb-
3oBaHusl MHTEpHET cocTtaBUT 45 Thics4. Uncio nonb3oBateneld cetu HTepHeT cpe-
nu Hacenenus B 2010 roay BeipacteT 10 3321 thicsun, T.€. 60% cemell B Halleil pec-
nyOnuke OyJayT UMETh IOCTYH K pecypcam BcemupHoi nHDOPMAIIMOHHONW CUCTEMBI.
[Monxnrouenue k cetu MHTEpHET MoyyaT Bce HACEJICHHbIE MMyHKTHI pecnyOnuku. Ta-
KUM 00pa3oM, OyZIeT co3/laHa cpena Jyisl YCHEIIHOTo BEJASHUS dJIEKTPOHHOTO OU3He-
ca B HaIlIeH CTpaHe.

[lonTBepkaeHneM pa3BUTHSI DJIEKTPOHHOTO OM3Heca B PecniyOimke CiIy uT je-
ATETFHOCTh MHOTO(QYHKIIMOHANBHOTO HHPopManunonHoro neHtpa (MUL]) «Mapo-
ka"a». OH co3gaH npu [lamaTe ToBapompousBoAuTENEH M HpeanpuHumareneii Pec-
nyOnuKu Y30€KHCTaH U NMPU3BaH 00ECIIEUUTh JOCTYI K TOBapaM U yCayram Ipeanpu-
HUMATeJISIM PECIyOJIMKH, 00eCIieunBasi UX pa3HooOpa3HOM JeaoBoi nHpopMaruei Ha
OCHOBE MHTEpPHET-TeXHOJO0Tui. MHOrooTpacieBas cetb «MapokaHaa COIEPKUT 0azy
JAHHBIX O KOHBIOHKTYpPE PBIHKAa TOBApOB M yCIyr Oojee 25 ThICAY XO3SUCTBYIOIIHUX
CyOBEKTOB, a TAKXKE CBBIIIE 2 THICAY 3apyOCIKHBIX KOMIAHUH, KEJIAIOIMNUX YCTAHOBUTD
napTHepckue oTHouleHus. [Ipennaratorcs cBeeHHUs] IO CIPOCY M MPEMJIOKEHUIO TO-
BapOB W YCIYT, MHHH-TEXHOJOTHH U OOOpYJOBaHUE, HEXKWIbIE MOMEIICHUS U HE
YCTaHOBIIEHHOE 000PYI0BaHUE /I apeHbl U pealn3allii, THHOBAIIMOHHBIC W MHBE-
CTUIIMOHHBIE TIPOEKTH, HWHPOpMAIMS TO0 BBICTABKAM-IpMapKaM, HOPMAaTUBHO-
MIPaBOBbIE aKThl, PA3HOOOPa3HbIE CIIPABKU U MHOTOE JAPYTOE.

st Pecrybnuku Y30ekucTaH cero/iHsS MPUMEHEHHE HOBBIX COBpEMEH-
HBIX TEXHOJOTHM, CO3/IJaHHe CBOMX COOCTBEHHBIX WED-CalTOB yXe CTalM BaKHEH-
IIMMHU COCTABIISIFOIIUMU ITPOU3BOJICTBA U OM3HECA M HAYAJIOM Pa3BUTHSI AIEKTPOHHOM
KoMMepiuu. OTedecTBEHHbIE OM3HECMEHBI M TPEINPUHUMATENN YK€ celdyac Hc-
MOJIB3YIOT BO3MOXHOCTH, IPEAOCTaBIsIMbIE ceThi0 HTEepHET 17151 BeleHus1 Ou3Heca.

BaxxubiM coObITHEM 11 peINIPUHUMATENEN Y30€KucTaHa SIBUJIOCh CO3JjaHue
WuTepuer-noptasia  3kcrmoprepoB  pecnyosmkun  «Made  in Uzbekistany
(Www.Uzexport.com). Ero ocHOBHasi HaNpaBJICHHOCTh — COJCHCTBUE PaCIIUPEHHUIO
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AKCIIOPTA, PA3BUTUE CBA3EH OTEUECTBEHHBIX M 3apyOEKHBIX MpEANpPUHHUMATENECH.
VYKe cerolHs B 3TOM IPOEKTE y4yacTBYIOT Oosiee 220 mpeanpusTHI—3KCIOPTEPOB
pa3HOM HANpPaBJIEHHOCTU U pa3HbIX (popMm cobcTBeHHOCTH. KOMHUYEeCTBO y4yaCTHHUKOB
yKe B Onwmkaillliee BpeMsi MOXKET YBEIUYMUTHCS B moJTopa-aBa pasza. Ilopran mpen-
CTaBJIsIeT pa3HOOOpa3Hy0 MHGOPMAIIUI0 00 OTEYECTBEHHBIX MPOU3BOIUTENSAX TOBA-
POB U YCIIYT, JA€T BO3MOXKHOCTh 0€3 3HAUMTENIbHBIX 3aTPAT MPEAJIOKUTh CBOU TOBA-
pBl U YCIyTU MOTpeOUTENsIM Ipyrux ctpaH. OTedecTBEeHHbIE U 3apyOekHbIE MPOU3-
BOAMUTENN MMEIOT BO3MOXXHOCTh Pa3MECTHTh Ha COOCTBEHHOH CTpaHMIIE CailTa WH-
dopMalnio 0 MPOU3BOJUTMBIX TOBApax U yciyrax, MpeayioKeHus: 00 MHHOBALIMOH-
HOM, MHBECTHUIIMOHHOM M TOPrOBOM NapTHEPCTBE. YUYACTHUKHU CaliTa MOTYT TaKXKe
pa3MecTuTh MHGOPMAILIMIO O CBOMX MOTPEOHOCTAX B Marepualiax, Chbipbe, 000py0-
BaHuu U T.1. Co3nanue Takoro Web-caiita criocoOCTBYeT HIMPOKOMY MPOIBUKCHHUIO
TOBapOB M YCIYI' OT€UYECTBEHHBIX MPOU3BOJIUTENICH HAa MEXKIYHAPOAHBIN PBIHOK U
BXOXKJEHUIO PECITyOJIMKH B MUPOBYIO SKOHOMUKY.

B 2002 rogy npaBUTENbCTBO PECIYOIMKN MPUHSIIO PELICHHE CO3JaTh €IUHYIO
CUCTEMY 3JIEKTPOHHBIX OMpP)KEBBIX TOProB. B Hawane sToro roma Takas cucrema Ha
6a3e PecnyOnmKaHCKOM TOBapHO-CHIPhEBOM OMpPXKbl ObLTa CO3/laHa M Hauyajga (QPyHK-
IIUOHUPOBATh. LIEHTp ANEKTPOHHON OMPIKEBOM TOPTOBIM — ATO CIIEUATIbHAS CTPYK-
Typa, KOTOpasi KOOPJUHUPYET U KOHTPOIHUPYET (HYHKIIMOHUPOBAHUE ITON CHUCTEMBI.
Coznanue lleHTpa mo3BOIMIO CO3/aTh €IMHOE OMPKEBOE MPOCTPAHCTBO B MACIITA-
0ax ctpanbl. Celuac K HeW yepe3 ceTh LleHTpanbHOro GaHkKa MOAKIIOUEHBI 12 00-
JAaCTHBIX (PHINATIOB, KOTOpBIE paboTaloT B pexkume “0Nn-line”. Bee dumuanst u cTpyk-
TypHBIE MOAPA3JIEICHU OUPKBI UMEIOT PEaJbHYI0 BO3MOKHOCTb CBS3M IpaKTH4e-
CKU CO BCEM OJIMKHUM M JAJIbHUM 3apyOeXbeM, HE TOBOPS YK€ O BHYTPUOUPKEBOU
CBSI3H.

DNeKTpOHHAsI TOPTOBJIS MPEIOJIaraeT TaKXKe U 3JIEKTPOHHBIE MIIATEkKHU, KOTO-
pbic HEOOXOAUMBI €i Il yCTOMYMBOTO pa3BUTHs. [IprueM Takas cucTeMa IiaTexKen
JOJIKHA OBITh KPYTJIOCYTOYHO JOCTYIIHA KaK MPEANpPUHUMATESIM U MOTPEOUTEIIM
PecnyOnuku Y30ekucran, Tak U 3apyOekHbIM napTHepaMm. HarmumoHanbHBIN OaHK
BHEIITHEAKOHOMHUYECKON NesTebHOCTH PecnyOnuku Y30ekucran, cienys TpeOoBa-
HUSAM BpeMeHH, enie B 2000 roay mpuUCTynuiI K BHEAPEHUIO CUCTEMBI yAAJIECHHOIO
oOcnyxkuBanus “bank-knuent”. OH cTan OAHMM W3 TEPBBIX OAHKOB PECHyOIMKH,
BHEJIPUBIIHX 3Ty COBPEMEHHYIO TeXHOJoruw. Celyac K 3TOM CUCTEME MOIAKIIOUECHBI
okoso 100 xiaueHToB B pecnyOnuke. 18 otnenennii HannonansHoro 6anka mpemia-
raroT 3Ty yCIyry B 9 obnactsax ctpansl. bnaromaps 3Tol TeXHOIOTUH KIMEHTHI MOTYT
MIPOBOJIUTH TUTATEXKHBIC ONEPaIl B PEKUME peajbHOr0 BPEMEHH, MoiydaTh On-line
nH(OPMAITIO O COCTOSHMM CBOMX OAHKOBCKHMX CUETOB, BXOSIIMX U HCXOJSIINX
IIaTexax 1mo HuM | Ap. J{ms monp3oBareneit cucteMbl OaHK (dakThuecku padoTraeT
KPYTIIOCYTOYHO, 0€3 BBIXOAHBIX M MPa3gHUKOB. KinueHTsl 0aHKa MOTyT paboTaTh He
TOJILKO C CYMOBBIMH, HO M C UHBAJIIOTHBIMM cueTaMu. “baHk-kiaueHT” HamumonanbHO-
ro 0aHka — OHJIAWHOBAs yCIIyTa, pa3pad0TaHHAsI B COOTBETCTBUH C MEKyHAPOTHBIMA
cragmapramu. Ha 25-i exerogHoil korndepeHun u [ enepanpHoit accambiee Acco-
uanuy (GUHAHCOBBIX MHCTUTYTOB pa3Buths Asum u Tuxoro okeana B [lekune B mae
ATOTO rojia CUCTEMa YJAJIEHHOI'O 3JIEKTPOHHOTO OOCiyXuBaHUsS KiveHTOB Harmo-
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HaJbHOro 0aHka Y30ekucTraHa nonyuywia ['pan-npu B HoMuHauuu “Pa3BuTue TeXHO-
JIOTHI”.

HNHTepHeTr-TeXHONIOTUM B 0aHKOBCKOHN c¢epe. IIHTEpHET-TEXHOJIOTHHU C
yCIIEXOM TMPUMEHSIOTCS U B OaHKOBCKOW nesTenbHOCTH. CoBpeMeHHbIe HH(OpMaIIu-
OHHO-KOMMYHUKAIIMOHHBIC TEXHOJOTUN BHEAPSIOTCS, B YACTHOCTH, B IPAKTUKY «bu3-
Hec-OaHka». baHk mpesuiaraeT cBoMM KIMEHTaM MPOTPaMMHBIE MPOIYKTHl HA OCHOBE
UHTEpHET-TeXHoJorui. B dacTHOCTH, TakoH, kak «Business-Bank on-line», korma
KITUEHT, UMEIOIINA JOCTYN K TJI00AaTbHOW CETH, UMEET BO3MOXKHOCTH MOIYy4aTh HC-
YepIbIBAIOILYI0 MH(OPMAIMIO O COCTOSIHUM CBOEro cueTa. Bece omepanuu MOXHO nie-
JaTh C JIOOOr0 KOMIBIOTEPA, MOJKIIOUEHHOI0 K TJI00AJIbHON AJIEKTPOHHOM CETH U B
moboe Bpemsi. JIeWCTBYIOT U JIpyrue paHee BHEIPEHHbIE TEIEKOMMYHUKAIIMOHHbIE
TexHojorun «baHk-knueHT», «Tenebank 24x7». Komnanus «AXOop-pedTHHT» pery-
JSIPHO TPOBOJIUT PEUTHUHT (DUHAHCOBO-IKOHOMHUYECKOTO COCTOSIHHSI KOMMEPYECKHX
0aHKOB W TIPEANPHUATHI CTPaHbBI, UCIONB3Ys NPHU ITOM HHPOPMAIMOHHBIE TEXHOJIO-
run. KimmeHTam mpenocTaBiisieTcsi BO3MOKHOCTh MMPOCMOTPa Pe3yabTaTOB PEUTHHTa B
peXHUMe peabHOro BpeMeHH B MIHTepHeTe.

B nocnennue roabl MMPOKOE pa3BUTHE MOJTy4YWiIa CUCTEMa OAHKOBCKOTO MH-
TEPHET-00CIy)KMBaHUs. 3a pyOekoM oOcimykruBaHUE OaHKaMU CBOMX KJIMEHTOB Yepe3
HNHTepHeT cTano JIorndeckuM pa3BuTHEeM TexHosioruu home banking. B nporecce pa-
OOTBI TaHHOW CHUCTEMBI KIIMEHT TOJTy4YaeT HETIOCPEICTBEHHBIN JOCTYN K COOCTBEHHBIM
O6ankoBckuM cuetaM. [IproOpeTas ToBap WM omyiayuBasi yCIayry M 3Has OaHKOBCKHE
PEKBHU3UTHI TIPOJABIA, KIUEHT C MOMOIIBI0 CUCTEMBI «JlomalmiHuii 0aHK» COBEpIIaeT
OOBIYHBIN OaHKOBCKHI TIEPEBOJ CPEACTB CO CBOETO cueTa Ha cueT mpojania. Kpome
TOT0, B CUCTEME peain30oBaHa (PYHKIMS MEePUOIUIECKUX TUIaTeKEN 32 KOMMYHAIbHBIE
U TenepOHHbIE YCIYTH, yCIyTru 1ocTymna B IHTepHeT u ap.

Cnengyer oTMeTHTh, 4TO B PecnyOnuke VY30eKkuCTaH OTEYECTBEHHBIMH TIPO-
IrPaMMHCTAMH Y€ CO37aHO OO0JIbIIOE KOJIMYECTBO CUCTEM NMPOTPaMMHOTO obecreue-
Hus (I10), rie onbIT 3apyOeKHBIX KOJUIET UCIOJIb3yeTCsl B KA4eCTBE OCHOBHOW 0a3bl.
Haubonee kpymHbIMH 3JIEKTPOHHBIMU CUCTEMAMHU SIBIISIIOTCS :

e TUIaTEéXHAS CUCTEMa M TEIEKOMMYHUKAIIMOHHAS CETh TEpelayd JTaHHBIX
0aHKOBCKOM c(epbl pecryOIUKY;

® KOMIIBIOTEpHBIE cucTeMbl kKomMmepueckux 0ankoB (HBY, 6anka «Acaka» u
ap.);

® ¢JuHAs KOMIBIOTEPHAs cucTeMa oOpabOTKH JaHHBIX HAJOTOBBIX OPraHOB
HA OCHOBE CITyTHUKOBOW CHCTEMBI Mepejadyl TaHHbBIX U T.]1.

B kauecTBe HarIsIHOTO TpHUMEpPa MOXKHO TPHUBECTH «ATOKaOAHK», KOTOPHIU
SABIIETCS YYACTHUKOM Y30€KCKOW pecmyONIMKaHCKOW BaIOTHOW Oupxu, PecmyOmu-
KaHCKOM (hoHI0BOM OMpku «TOIIKEHT», a TakKe MEXKIyHapOJHOM MIATEXKHON CH-
ctemer SWIFT.

Bce dunmmansr u mogpasnenenus 6aHka OCHAIICHBI HOBEHUIITUM KOMITbIOTEPHBIM
1 KOMMYHUKAIITMOHHBIM 000py/oBaHHeM. BHeapeHne coBpeMeHHbIX MHGOPMAIMOH-
HBIX TEXHOJIOTUH ¥ OAHKOBCKOTO 000PY/IOBAHUS TTO3BOJIUIIO PACIIUPHUTH KIUEHTCKYIO
0a3y ¥ NOJHATH YPOBEHb OAHKOBCKOTO CEpBHCA.
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KauecTtBO 00cnyxuBaHusi, BHEAPEHUE HOBBIX YCIYT U MPOJYKTOB — MOCTOSIHHO
B IICHTPE BHUMAaHUS 3TOr0 (MHAHCOBOTO MPEANPUATHS. AKTUBHO UCIOJIb3yETCs MPO-
IPaMMHBIN KOMIUIEKC «baHK-KIHMEHT», YTO MO3BOJSET MPOU3BOIUTH IUIATEKHU U3
oduca kinreHTa. BHenpeHbl MHAMBUAYAIbHBIE U KOPTIOPATUBHBIE TIACTUKOBBIC Kap-
TOUKH JIJIs1 OCYUIECTBICHUS PA3IMYHBIX IJIATEXKEH.

[Tockonbky OosbIIasi 4acTh MEXKOAHKOBCKHX KpPEIMTOB — KPaTKOCPOUHBIE,
TpeOytouue OBICTPOro MPOXOXKIEHUS IUIATEKEH, JJII HOPMAJIBHOTO (PYHKIHUOHUPO-
BaHUS MEKOAHKOBCKOTO PhIHKA pelIaIolee 3HauYeHue uMeeT Hanuuue 3P QGeKTUBHOM
1aTéXHON cucTeMbl. B pecny0Oimnke B kpaTyaiiline cpoku Obula BHEApPEHA CUCTEMA,
oOecreunBarolas OCYILECTBICHUE IJIaTeXell Mexy OaHKaMU B T€YEHUE HECKOJb-
KuX MUHYT. [IpuHsiTHE OMpEene€HHBIX MEp MO3BOJIWIO MOAKIIOYUTH K JAaHHOW CH-
cTeMe Bce OaHKH, HE3aBUCUMO OT (pOpMbI COOCTBEHHOCTH U pa3Mmepa, pa3padboraTh
3 PEKTUBHYIO TEXHOJIOTHIO MPOBEICHUSI PACUETOB U BHEJIPUTH HA BCEU TEPPUTOPUU
pecnyOIMKHU CUCTEMY JIEKTPOHHBIX IIaTeKeH.

CeromHsi BaXHO, YTOOBI COBPEMEHHBIM TPEOOBAHUSIM U CTaHJIapTaM COOTBET-
CTBOBAJIa TEXHUYECKAsi OCHAIIEHHOCTh OaHKa. Y COBEPIIEHCTBOBAHME KOMIbIOTEPHOU
U Ipyroil OpUCHOM TEXHHUKHU MpecaeayeT rIaBHYIO 1ellb — clejaTh 0aHKOBCKUI Ou3-
HEC MaKCHUMAJIbHO YIOOHBIM JJISl KIIMCHTA, HAIEKHBIM U 3alTUIIIEHHBIM.

bank «Mnak iynu» BHEAPUI CUCTEMY YAAIEHHOIO JIOCTyIla K PAacYETHOMY
cu€ry «baHK-KIHEHT», MO3BOJSIONIYI0 OCYIIECTBIATh TOKYMEHTOOOOPOT HEMOCpe -
CTBEHHO M3 0oduca U MOJy4yaTh OMEPATUBHYIO M JOCTOBEPHYIO OAHKOBCKYIO HH(OP-
MAIIMIO0 O COCTOSTHUU CBOETO CYETA.

K HOBBIM TEXHOJOTHSM OTHOCUTCS U TaK Ha3bIBaeMasi rojiocoBasi HH(popMalu-
OHHAsl CUCTeMa, KOT/1a KJIMEeHT, TO3BOHUB 110 COTOBOMY Telle(hOHY, MOXKET Y3HATh CO-
CTOSIHHE CBOETO CU&Ta.

JlJisi KITMEHTOB, KOTOpPbIE HE PAcMojararoT MOJEMHOHM CBS3bI0, HO UMEIOT B
cBoéM oduce (Pakc, pazpaboTaHa cucteMa mepefadu u3 O0aHka (pakcuManabHOW BHI-
IUCKU O COCTOSTHMU cuéTa. B HacTosmee BpeMst Ha PhIHKE MPUCYTCTBYIOT HECKOJIBKO
CHUCTEM MHTEPHET-OaHKHHTA.

B pecny6nnke paboTaeT cucteMa 3JeKTPOHHBIX IJIaTeXel, BBEIEH MPOorpaMM-
HBI KOMIUIEKC aBTOMATHU3UPOBAHHON CHCTEMbI OAHKOBCKHX TEXHOJOTHH, KOTOpas
7aéT BO3MOXKHOCTh aBTOMaTHYECKH 00pabdaThIBaTh €KECITHEBHBIC OTepaliii 0aHKOB.

Pa3paborana ABromarm3upoBaHHas OaHkoBckas cuctema (ABC). Ona mpen-
CTaBJsIET COOOM KOMIUIEKC B3aMMOJICHCTBYIOMIMX TIOJICUCTEM, OOECIECYMBAIOIINX
KU3ZHEAEATEIbHOCTh CUCTEMBI SJIEKTPOHHBIX IUIATEKEH, MIACTUKOBBIX KapT, aBTOMa-
TU3AIUI0 BCEX pabOuYMX MeCT B 0aHKaX, IEHTPATU30BaHHOE YIpaBJICHHE OaHKaMH,
OpraHu3alri0 MUHU-0aHKOB, 00MeH MH(pOopMaIueld MeX Ty YKOHOMHYECKUMHU BEIOM-
CTBaMH CTPAHBI.

Co3naércs bankoBckas tenekommyHukanuonHas cetb (BTC). E€ neoOxonu-
MOCTb CBsI3aHa C BHEAPEHUEM CUCTEMBI 3JIEKTPOHHBIX Marexeil. CeTh, cocTosIas
u3 cetu Opeiim Peneit (Frame Relay) B r.Tamkente u cetn X.25, 00beIUHSCT B €/IH-
HYIO CUCTEMY BCE€ PallOHbI U 00JaCTH CTPaHBI.

B DBaHKOBCKON TEIEKOMMYHUKAIIMOHHOM CETH HMCHOJIB3YIOTCS KaHaJbl CBS3U
O6uierocynapctBeHHOU cetu cBsi3u Pecnyonuku Y30ekuctan. [Ipu atom Llentpansb-
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HBIM OaHK UMEET JUIEH3UIO Ha OCYIIECTBICHHUE ACSITEIBHOCTU MO MPOEKTUPOBAHMIO,
CTPOUTENBCTBY U DKCILTyaTalluu ceTei 00pabOTKHU U Mepejauu JaHHBIX.

baHkoBCKas TeIEeKOMMYHHUKALlMOHHAsl CeTh oOecreuyuBaeT (ailioBblii 0OMeH
MeXO0aHKOBCKOW MH(OpPMALIMU € LIEHTPATU30BaHHON 00paboTKO MHpOpMALUKU B 00-
JACTHBIX LIEHTpax U o0paboTkoil B TamkeHTe MexperunonaibHoi nHdopmanuu. [lo-
TOMY B 3TOW CETH OPraHU30BaHbI JJOTMYECKHUE KaHAJbl, CBSI3bIBAIOIINE BCEX AOOHEH-
TOB (KOMMepUYecKre OaHKH U (PUIHAJIbI) C PErMOHAIbHBIMU [IEHTPAMHU.

K BbaHkOBCKOM T€IEKOMMYHUKAIIMOHHON CETH MOJKIIIOYEHbI BCE OaHKH, a TaK-
xe noapaszaenenuss Munucrepctsa pruHaHcoB U TOBapHO-CHIPbEBOM OMPIKHU, OXKHUIA-
€TCS MOJKIIFOUEHHUE OCTAIBHBIX BEIOMCTB Y KOHOMUYECKOTO CEKTOPA.

entpansubiM 6ankoMm PecniyOnuku Y30ekucTtan pazpadotad mpoekT «Pa3Bu-
THE OAHKOBCKOM TeJIeKOMMYHUKallMOHHOM ceTu ®peiim Peneil 10 00nacTHBIX LEH-
TPOB», KOTOPBII COTNIacOBaH ¢ ¥Y30€KCKUM ATEHTCTBOM CBS3M M MH(POPMATHU3ALUH.

Pa3zpabotka ABC ocymiecTBisercs MeCTHbIMH (prpMaMu-pa3pabOTUMKaMU U
CHeUaINCTaMH OTAENOB MH(pOpMaTH3alMu OaHKOB, a TaKKe BeIyTCs pabOThI IO
NPUBEJICHUIO B COOTBETCTBHE JIOKAJIbHO-BBIUUCIUTENBHBIX CETEH W OCHAIICHUIO He-
00XOIUMOM TEXHUKOM.

Bce cymectByromue cucrembl HTEpHET-OaHKMHTa MOKHO pa3/iefiuTh HA TpU
KaTeropuu:

® CHCTEMbI, BOSMOXXHOCTH KOTOPBIX OIPaHUYCHBI IPEAOCTABICHUEM KIIUEHTY
uH(OpPMAIIMK O COCTOSTHUU €T0 CUETOB;

® CHUCTEMBI, MO3BOJISIIOIINE OCYIIECTBIATh YAAJIEHHOE YIpPaBICHHUE CUETAMHU
BHYTpU- U MEXKOAHKOBCKHE TMEPEBOJbI, OIUIATY KOMMYHAJIBHBIX YCIYT, MOKYII-
Ky/TIpoJiaxy Oe3HAIMYHOM BAIIOTHI U TaK Jajee;

® HaKOHEIl, K TPETheH KaTeropuu OTHOCATCS elle OoJjiee MPOJBUHYTHIE CH-
CTEMBI, TTO3BOJISIONINE KIIUEHTY MOJYYUTh B OH-JAlHE MPAKTUYECKH BECh KOMILIEKC
OaHKOBCKHUX YCIIYT, BKJIIOYas KPEAUTOBAHHUE, OMEpallMu C IEHHBIMH Oymaramu u
yIpaBiieHNE TUYHBIMU (DUHAHCAMH.

Tak kak cCTeMBbI IEPBOTO TUIIA YKE OT)KUBAIOT CBOM BEK, & CUCTEMBI TPETHETO
[IOKa HE CIIUILIKOM PaclpOCTPAHEHBI, MOKHO OTPAaHUYUTHCA CHUCTEMOM BTOPOU Karte-
ropuu. [lonp30BaTenb MOKET HE MMOKUIATh CBOE pabodee MECTO ISl TOTO YTOOBI:

® [pOJIaBaTh WIM TOKYMNaTh OE3HAJIMYHYIO BaMIOTy. [Ipuuem, 4To HEmalo-
BAXXKHO, JI€JIaTh 3TO OH MOXET BCEr1a, HE CUMTAsICh CO BPEMEHEM CYTOK U JHSMU HE-
NETIN;

® OIUIAYMBATh KOMMYHAJIBHBIE YCIIYTHM BKYIIE CO CYETAMM MPOBANIAEPOB, OIE-
pPaTopoOB COTOBOM CBA3U M MPOYUX MMOCTABIIUKOB YCIIYT;

® OIUTAYMBATH MOKYIKU B MHTEPHET- U OOBIYHBIX Mara3uHax;

e CBOOOJHO pacmopspKaThCsl CBOMMH CUETAMU — OTKPBHIBATh WX, MOMOJIHSTH
WJIU 3aKpbIBaTh, KJIACTh JE€HbIM HA JETIO3UTHI, COBEPIIATh BHYTPU- U MEKOAHKOBCKHE
MEepeBOJIbl — MHAU€ TOBOPS, MPAKTUUYECKH JIOObIE IJIATEKU MO MPOU3BOJbHBIM OaH-
KOBCKUM PEKBH3UTaM;

® [OJyYaTh BBHIMUCKH IO cUYeTaM U HHOOPMAITHIO O COCTOSTHUU CYETa.

Kpurepuu pasButusi HHPOKOMMYHUKAUUMA. J[J1s1 XapaKTEpUCTUKHU PA3BUTHUSA
MH()OKOMMYHUKAIIUNA PEKOMEHYETCS UCIOJIb30BAThH CIEAYIOUIME KPUTEPUU: TEPPU-
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TOPUATBHOCTb, JOCTYITHOCTh, 3KOHOMUYECKUW, UH(OPMAIIMOHHBIA U UHTETPaIbHBIM.
[IpencraBnsgercs, 4To 1eNecO00pa3HO KpUTEpUU pa3OUTh HAa TPU TPYIIIbI: COLHAb-
HbI€, SKOHOMUYECKHE, HH()OPMAIIMOHHO-TEXHOJIOTUYECKHE.

OKOHOMMYECKHM KPUTEPUH MOXHO OmpenesuTh depe3 npoueHt BBII, koro-
pBIii oOecrieynBaeTcs 3a CYeT MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOTO CEKTOpa
SKOHOMUKHU. MTHPOKOMMYHUKALIMOHHBINA KPUTEPUN JOHKEH XapaKTEepU30BaTh JMHA-
MUKY MPOHUKHOBEHHUS HMH(OTEIEKOMMYHUKAIIMOHHBIX TEXHOJOTUWA B OOLIECTBO IO
Mepe ero NpoABUKEHUS K MHDOPMAIMOHHOMY OOIIECTBY M COCTOATh, B CBOIO Oue-
pelb, U3 HECKOJBKUX NapUHUAIBHBIX KpUTEpUEB. MHTErpanbHbIi KpUTEpUN Olpele-
JIE€TCS HA OCHOBE OIMCAHHBIX KPUTEPHUEB IIYTEM HUX CIIOKEHUS I10 ONPEACICHHOMY
3aKOHY. DKOHOMUYECKHM, UHPOKOMMYHHUKAIIMOHHBIA U HHPOPMALIMOHHBIN KPUTEPUU
MOTYT BBIYUCISITHCS MO OopMyIiaM, aHaoruyHbeIM npuMensembiM [TPOOH.

Tak, 5KOHOMUYECKUN KPUTEPUH NIPUMET BUL:

Kamax_Kamins

rae K,y — @axrudeckuii npoueHt BBII 3a cuer nHpokoMMyHUKAUnn; Kpax —
MaKCHUMaJIbHO BO3MOXKHbIM mporeHT BBII 3a cuer unndokommynmkauii, Kamax
npunumaercs 3a 20% (0,2); K, — muauManbhbiii iporieHT BBII 3a cuer nHpokoMm-
MyHUKaui. K, npuaumaetcs 3a 0%.

DaxkTophl, BIUAKIINE HA HCNOJb30BaHUA ceTH WM HTepHeT. OCHOBHBIM
IBUKYIIUM (haKTOPOM HOBOM IKOHOMHMKH, OCHOBAHHOW Ha 3HAHUAX M BBICOKHX TEX-
HOJIOTUSX, CTAHOBUTCS ceTb HTepHET u ee nmpuiiokeHus. [ obanbHble KOMIBIOTEP-
HBIE CETH CO3JAI0T COBEPILIEHHO HOBBIE BO3MOXHOCTH IOJIYYEHHUsI, XPAHEHHS U pac-
NpOoCTpaHeHus: WHPOpMAIMU, OO0ECHEeYNBAIOT JOCTYH K KOJOCCAJIBbHBIM MHPOBBIM
nH(GOPMAIMOHHBIM pecypcaM. OHU YCKOPSIOT TEPeXoj] K HOBOMY KaueCTBY JKU3HU
monei. Ho ucnonp3oBanue ceTeil OJTHOBPEMEHHO CO3/7aeT MPOOIEeMBbl, HE CYIIECTBO-
BaBILIME PAHEE.

Ha cranoBnenue u pasBurue MHTEpHETA, KaK OJTHOIO U3 HEOTHEMJIEMBIX Ya-
CTel COBpeMEHHOW HWH(POPMAITMOHHO-KOMMYHUKAIIMOHHONW TEXHOJOTHA OKa3bIBAIOT
BIIUSIHUE CIICAYIOIINE MOKA3aTENIU, UMEIOIINE YUCIOBBIE 3HAUCHUS KOJINYECTBO
MPOBAIEpOB (UeI.); KOIWYECTBO a0OHEHTOB MHTEpPHETA (4ed.); JOXOJbI OT HC-
MOJIb30BAHUM MHTEPHETA (B MPOLIEHTAX);. JOXO/bl HaCENEeHUs (B MIIP/.CyMax);. UHBE-
CTULIMA B TEIGKOMMYHUKAIMU (B MJIH.CyMax);  LIEHbI HA KOMIIBIOTEPHI (B J10JIapax
CIIIA); renedonunzanms HaceneHus (IIT. ).

Bce 3Tn mokasarenu TeCHO CBA3aHbI IPYT C IPYTOM U U3MEHEHHUE OJHOIO W3
HHUX BEIET K U3BMEHECHUIO JIPYTOro.

['ocynapcTBeHHas TONIMTHKA B 00J1aCTH y30€KMCTAaHCKOTO cerMeHTa MHTepHeT
JIOJI’KHA CTPOUTHCS C YUYETOM CIICTYIOIIHNX (DAKTOPOB:

o cdepa NHTEpHET-DKOHOMHUKHU M YCIYT SIBISETCS HanOoJiee EPCIIEKTUBHON
Y MIPUOPUTETHOM, B ATOU chepe oTMedaeTcsl Hanboiee TMHAMUYHOE OOHOBIICHHE OC-
HOBHBIX (POHIOB;
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o cerb MHTEpHET 1es1eco00pa3Ho UCMOIb30BATh B Pa3IUYHbIX 00JACTAX Jesi-
TEIbHOCTH, B TOM YHKCJE JJI MPOBEACHHS 3JIEKTPOHHBIX TOPIOBBIX OINEpanui, Ju-
CTaHI[MOHHOTI'O0 00YYE€HUsl, HAyUYHbIX UCCIEA0BaHUM, TEIEMEIULIUHBI U JIP.;

e TOCYJAapCTBO MMEET OIPAaHUYEHHBIE BO3MOKHOCTH MOJAJIEPKUBATH 32 CUET
OI0JIKETHBIX CPEJICTB U B TpeOyeMOM 00beMe MacIITaOHbIE MPOEKTHl Pa3BUTHUS CETU
B PETMOHAX PECIyOJINKHY;

o HMEIOIIMECS PYCCKOSI3bIUHbIE MH(OpMALMOHHBIE pecypchl B HTEepHET He
OTpaXkaloT peajbHbIl MHPOPMALMOHHBIN MOTEHLUAT CTPaHbl U HE CIOCOOCTBYIOT
PELICHUIO CTOSALIUX Tepel] HeW MOJMTUYECKUX, IKOHOMUUYECKUX U COLIMAIBHBIX 3a-
Aad;

e IpPU Pa3BUTUU CETU B CUJIY OTCYTCTBUSL HEOOXOJUMOTO OTEYECTBEHHOTO
o0opyaoBaHus MpeolaagaeT OpUEHTALMs HA MHOCTPAHHYIO TEXHUYECKYIO 0a3y B 00-
JACTH KOMIIBIOTEPHOTO U TEIEKOMMYHHUKAIMOHHOTO 000pYy10BaHMUS;

e 10 HEKOTOPBHIM HarpaBieHusiM HHTepHEeT-TeXHOIOrHii OTeueCTBEeHHbIE
pa3pabOTKU MPAKTUYECKH HE BEAYTCS, YTO OOYCIOBIEHO MPUYMHAMHU HE CTOJIBKO
TEXHUUYECKOTO OTCTaBaHUS, CKOJBKO SKOHOMUYECKOTO XapaKTepa;

o HMH(pOPMALIMOHHBIE MPOIYKTHI U YCIYTU 3HAYUTEIBHOW YacThiO OOIIECTBA
NOKa He BOCIPUHUMAIOTCS KaK TOBap, TpeOYIOUINI aJIeKBaTHOM OILJIATHI;

o Temmnbl pa3BuTHs HWHTepHeT B VY30eKuCTaHE IUKTYIOT HEOO0XOJUMOCTh
OTepeXarouIero mporecca Co3AaHus U COBEPIICHCTBOBAHUS COOTBETCTBYIOIIECH HOP-
MaTUBHO-TIPABOBOM 0a3bl, perjaMeHTUPYIONIEH OTHOLIEHUS B CETH.

SAK/IIOYEHUE

MupoBoil ONBIT TOATBEPKAAET MPEUMYIIECTBEHHO IO3UTUBHOE BIIUSIHUE
pa3BUTHs MH(DOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTMM Ha COLMAJIbHOE
passutne obmiectBa. Pazsutne UKT compoBokgaeTcss co3gaHueM paboyux MecCT,
T.K. BO3HUKAIOT HOBBIE OTpacid MO MPOU3BOJACTBY  COOTBETCTBYIOILIETO
o0opynoBaHus, pa3pabOTKe MPOTPAMMHBIX CHCTEM M CpPEICTB, IO OKAa3aHHIO
MHPOPMAIIMOHHBIX  yciIyr.  briarogapss — MCHOJB30BaHHIO  WHGOPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TE€XHOJIOTUM TOSBWIMCH OOJIbIIME BO3MOXHOCTH  JUJISt
oOydeHUs, TOJNIYUeHHUs KadyeCTBEHHOTo oOpa3oBaHusA, 3(P(EKTUBHOTO BeIACHUS
Ou3Heca Kak BHYTPU CTPaHBI, TaK U 3a pyoexoM. J[ocTymHOCTs nH(MOpPMAINH O IIEHaX
M KauyecTBE TOBAPOB HA pPBIHKE I[O3BOJISIET TEM, KTO 3aHUMAETCs OH3HECOM,
MPUHUMATh TPABWIbHBIE KOMMEPYECKHE PEIICHUs, JelaTh MNPABUIIBHBIN BBIOOD
cpeau MHOXECTBa TpeiuiokeHnii. Beicokas kamuramoemkocth MKT, ocobeHHO Ha
MEPBBIX JTamax WX pPa3BUTHUS 3aTPYyAHSET HX OBICTPOE BHEApPEHHE B CTpaHax C
MEPEXOTHOM  SKOHOMMKOM. Pazgutne HUKT — xkanutanmoemkuii mpouecc,
(duHAHCHPOBAHNE KOTOPOTO JJIsl PECIYONMKH ceiuac MOBOJIEHO 3aTPYyAHHUTENbHO. B
aTUX  ycuoBusAX — yckopeHue — pasButus  MKT  MoxkeTr — ocymecTBiasATHCSA
MPEUMYIIECTBEHHO 3a CUET JOXOAOB YAaCTHOIO CEKTOpPA, MOJIyYa€MbIX OT Pa3BUTHS
tex ke UKT. I'ocymapctBo e noimkHO coxaenctBoBaTh pa3zputuro MKT uepes
co3JaHue ONaronpusiTHOrO HWHBECTUIMOHHOTO, HAJOrOBOIO M TaMOXEHHOTO
PEXKUMOB, a TaKKe MyTeM MoolIpeHus ooniecTBeHHoi BocTpedoBanHocTH UKT.
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