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BBegenune

BBegeHue

YnpaBneHyeckas AesdTernbHOCTb BbICTYNaeT B COBPEMEHHbIX YCIOBUAX KakK OOWH U3
BaXXHENWMX (PakTopoB (PYHKLUVNOHUPOBAHUSA W PasBUTUS OpraHu3aunn. Jta AesTernbHOCTb
MOCTOSAHHO ~ COBEPLUEHCTBYETCA B COOTBETCTBUM C OOBEKTUBHbIMM  TpeboBaHMAMMU
Npoun3BOACTBa U peanusaLmm TOBapoB, YCNOXHEHNEM XO3ANCTBEHHbIX CBA3EN, NOBbILLIEHNEM
ponu notpebutensa B (POPMUPOBAHUM TEXHUKO-IKOHOMUYECKMX W  MHbIX MNapamMeTpoB
NPOaYKLMN.

M3meHeHua  ycrnoBum  NPOU3BOACTBEHHOW  AEATENbHOCTW,  HeobxoaMmoCTb
a[eKBaTHOro NPMUCNocobneHns K HEW CUCTEMbI YNpPaBEHWUs, CKasblBalOTCSl HE TONbKO Ha
COBEpPLUEHCTBOBAHNN €ro opraHmMsaLnm, Ho U Ha nepepacnpeaeneHnn MyHKUMIA ynpasneHns
Mo YPOBHAM OTBETCTBEHHOCTU U (hopmaM ux B3ammogencTeums. Peub, npexae Bcero, naeT o
TakonW cucteme ynpasrieHus (NpuHumMnax, QYHKUMSX, MeTodax, OpraHM3aLMOHHON
CTPYKTYype), KOoTopas nopoxgeHa opraHM3aunoHHON HeoOXOAMMOCTLIO U 3aKOHOMEPHOCTLIO
XO3FMNCTBOBaHUS, CBA3aHHbIMM C YOOBMNETBOPEHWEM WHOUBMAYANbHbLIX MOTPebHOoCTEeN,
obecrnevyeHmeM 3anHTEPEeCOBaHHOCTU PabOTHMKOB B HaMBbLICLLUMX KOHEYHbIX pesynbratax,
pacTylMmn [oxo4aMu  HacerneHus, perympoBaHMEM TOBapPHO-AEHEXHbIX OTHOLLUEHUNA,
LLUIMPOKUM MCMNOSIb30BAHNEM HOBEMLLMX OOCTUXKEHUA Hay4YHO-TEXHUYECKOM pesontoumn. Bce
370 TpebyeT OT opraHusaumMi agantauuu K HOBbIM YCNOBUSIM, MPEOAONEHUS BO3HMKAIOLLMX
NPOTMBOPEYNA B SKOHOMUYECKOM U HAYYHO-TEXHNYECKOM NpoLieccax.

dapmaueBTNYECKME TOProBble W  MPOU3BOACTBEHHblE npeanpuatua  — [10O
«Papmauns», apmauesTnyeckme 3aBoabl U Pabpukm B HacTosiLlee Bpems B YCrOBUSAX
PbIHOYHOW 9KOHOMUKM HYXXAAKTCH B ONepaTUBHOM MonyveHun nHdopmauum, ee obpaboTtke
1 B UCMOJSIb30BaHUN pe3yrbTaToB ee aHanmnsa B npouecce cBoeun AeaTensHoctu. PaspaboTka
NMOMTHOLEHHON CUCTEMbI yMNpaBrneHns B dapMaueBTUYECKUX NPeanpuaTuax npencraBnser
coboin KNYEBON LAl K BbIBOAY MPOM3BOLCTBA HA YPOBEHb MEXAYHAPOAHbIX CTaH4apTOB.

OpraHusaumoHHas CTpyKTypa hapmaleBTUYecKnx npegnpuatnin, B 60nbLUMHCTBE
cnyyaeB, npencTtaBnder cobon cuctemy, COCTOSLLYIO M3 MHOXECTBa YyOaneHHbIX Apyr OT
apyra dunuanoB C LEeHTpann3oBaHHbIM OpraHoM y4veta M KOHTponsa. B Takux ycnoBusax
OCYLLECTBIIEHNE OMnepaTUBHOIO JOKYMEHTOODOpOTa CTAaHOBUTCA Hanboree BaXHOW 3agadven.

COBpEMEHHBIN YPOBEHb pasBUTUS MPOM3BOLCTBA AUKTYET HoBble TpeboBaHWA K
nogxogam B ynpasrieHu Npou3BogcTBOM. ABTOMaTM3aumsl NPOM3BOACTBA CBOAUT «HA HET»
NPECNOBYThIN «4Y€NOBEYECKUA (PaKTOP», T.€. YMEHbLUaeT PUCK BO3HWKHOBEHMS Opaka B
NpoM3BOACTBE B pe3yrnbTaTte ownbOoK, AONYLEHHbIX NEPCOHANoOM. OTO OCOGEHHO BaXHO B
ycrioBusix papmaueBTUYECKOro Npou3BOACTBa, Ae Manenwee HapylleHue TexHONnornu
N3roTaBNMBaeMon NPOAyKUMM MOXET MNPMBECTM K NOTepe 340poBbsA  noTpebutenen

neKapCTBEHHbIX CpeacTB — BOnbHbIX NoAeN.




Ponb nHdopmaumm B paboTte npeanpusitms

BonbLion npobrnemon B COBPEMEHHBIX YCIOBUSIX POCCUMICKOM 3KOHOMUKM SIBISIETCS
ObICTPLIV MepeBOA OEeHEeXHbIX CpeAcTB dunmanamMm opraHusauum, onepaTuBHblE pacyeTbl C
nocTaBlMKaMn U  knueHtamn. CoBpeMEHHble ycroBusi TpebyloT, 4ToObl pacyeTbl
COBepLUannCb NPaKTUYEeCKN «AeHb-B-AeHb», YTObbl u3bexaTb NoTepb AEHEXHbIX CPeacTB U
3aJep>Kek NoCTaBoOK B pesyrbTaTe MHAPIAUNOHHBIX MPOLECCOB.

EOWHCTBEHHbIM peLleHnem aTux npobnem sBnaeTcs pa3paboTka u BHeApeHue Tak
Ha3bIBaeMbIX WHMOPMALMOHHbBIX TEXHOMOMMN, T.e. TEXHOMOIMMN, OCHOBLIBAKOLIMXCH Ha
MCNONb30BaHNUM BbIYUCTTUTENBHOM TEXHUKM U SNEKTPOHHbBIX CPEACTB KOMMYHUKALNW.

OTHOCMTENBHO HM3KAs CTOMMOCTb, HAOEXHOCTb, MpPOCTOTa ObcnyXuBaHus U
aKkcnnyataumm pacwmpaet cdepy  NpUMeHeHns MHAOPMAaUNOHHBIX TEXHOMOMMA, npexae
BCEro 3a c4yYeT Tex obnacten 4YenoBeyYeckon [AOeATenbHOCTU, B KOTOPbIX paHblle
BblUMCNNTENBHAA TexXHMKa He MWCMofib30Banacb W3-3a BbLICOKOW CTOMMOCTW, CIOXHOCTU
obcnyxmBaHma U B3aumogencTeuda. K Takum obnactaM OTHOCUTCA WM Tak HasblBaemasi
yupexgeHyeckass  OeATeNlbHOCTb, e  MNpUMEeHeHue  MHMOPMALUUOHHbBIX  TEXHOMOMUN
MO3BOINIIO pearibHO MOBbICUTL MPOM3BOANTENBHOCTL Tpyda CNeuManucToB, CBA3aHHbIX C
obpaboTkon wuHdopmauun. IOTOT acnekT OCOOGEHHO akTyarleH B CBS3W C TEM, uTO
NPOM3BOANTENBHOCTb YNPaBEHYEeCKOro Tpyaa 4O CUX MOP pocna KpanHe HUSKUMU TEMNaMM.
Tak, 3a nocnegHne 30 neTr oOHa noBbicMnacb B 2-3 pasa, B TO Xe BpewMms
NPOV3BOANTENBHOCTb TPyAa B NPOMbILLSIEHHOCTU — B 14-15 pas.

CoBpemMeHHble MacwTabbl M Temnbl BHEAPEeHUs CpeacTB  aBTomaTusaumu
ynpaBfeHnss B HapPoOOHOM XO3AMCTBE C 0COGOM OCTPOTOW CTaBUT 3adady NpoBeneHus
KOMMMEKCHbIX MCCNeaoBaHUN, CBA3aHHbIX C BCECTOPOHHMM WU3yYeHnem un 0606LeHnem
BO3HMKaKOLWMX NPY 3TOM Npobnem Kak NpakTU4eCcKoro, Tak U TEOPETUYECKOro Xxapakrepa.

B gaHHOM pecbepaTte Mbl MOMbITANMCh PacCMOTPETb 3Tanbl CTAHOBMEHUA U
COBPEMEHHOI0 COCTOSAHUA MHAOPMALIMOHHBIX TEXHONOMMIN B HALLE CTpaHe B NPUIOXEHUN K

ycnosusiM chapMaLeBTudeckoro 6usHeca.

Ponb nHdopmauum B paboTte npeanpusaTus

B coBpeMeHHbIX YyCroBuAX  BaHOW o6nacTbl cTano  UHGOPMAaLMOHHOE
obecneyeHune, KOTOpoe CoCToUT B cbope 1 nepepaboTke UHGOPMaLMK, Heobxoaumon Ans
NPUHATUA 0OOCHOBAHHLIX yrNpaBreH4Yeckux pelueHuii. Mepegayva nHopmaLmMm o NOoXeHUN
N OeATEeNbHOCTU MpeanpuaTUs Ha BbICLLMIA YPOBEHb YMpaBreHus U B3aWMHblA 0OMeH
MHpopMaLMen Mexay BCEMU B3aUMHbIMK NoAapasaeneHusiMu upMbl OCYLLECTBISIOTCS Ha
6ase COBPEMEHHON SNEKTPOHHO-BbIYUCIIUTENBHON TEXHWKUM U APYrUX  TEXHUYECKUX
cpeacTBax CBsI3u.

B [OeAaTenbHOCTM KOMMEPYECKMX CTPYKTYp, MNpeacTaBnstolmx coboi KOMMEKChI

60MbLUOro YMcra NOBCEAHEBHO CBSI3aHHbLIX U B3aMMOAEWCTBYIOLLMX NPEANPUATUI, Nepegaya
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OCHOBHble HanpaBneHMs UCMOMNb30BaHUSE MHGOPMALMOHHBLIX TEXHOMOMIA B COBPEMEHHOM

ousHece

WHpopMaLmK  ABNAETCA MEePBOCTENEHHLIM U HEMpPeMeHHbIM  (PakTOpOM  HOPManbHOro
PYHKLUMOHMPOBAHMS  AaHHOM CTPYKTypbl. [lpn aTOoM o0coboe 3HaveHue npuobpeTaet
obecrnevyeHne onepaTMBHOCTU M AOCTOBEPHOCTU WHopMaumn. [Ona MHorux dupm
BHYTPUUPMEHHAA CMCTEMA MHOpMaLMK peLlaeT 3agadn opraHM3aumm TEXHONOrM4YeCcKoro
npowecca Y HOCUT NPOU3BOACTBEHHbIN XapakTep. ATO KacaeTcs, Npexae Bcero, Npoueccos
obecriedeHns  NpeanpusaTMiA  KOOMEPWPOBAHHOW  NPOAYKUWEW,  NOCcTynawouwen  co
cneunanmampoBaHHbIX NPeanpuUaTUn No BHYTPUAUPMEHHBIM KaHanam. 3gecbk nHdopmauuna
UrpaeT BaXHYK pPoOfb B NpefocTaBfeHWUM CBeAeHUM ANs NPUHATUSA  ynpaBieHYecKnx
PeeHnn 1 HABMASEeTCS OAHMM K3 (akTopoB, obBecneymBaloLMX CHWKEHUE U3LOepKeK
NPOW3BOACTBA M MOBbILIEHME €r0 3(PPEKTUBHOCTH.

Bonblwoe 3HayeHne nmeet MHMOpPMaLMs O BO3HWKHOBEHMU B XOA4e MPOU3BOACTBA
OTKMNOHEHMWI OT NNaHOBbIX NoKasaTternen, TPebyLWMX NPUHATUS ONEPAaTUBHbBIX PELUEHUN.

COOTBETCTBEHHYIO pPOfib B  MPUHATUW  pPeLleHM UrpaeT HaydHO-TEXHUYEecKas
MHopMaLms, codepxalias HOBble HayyHble 3HaHus, cBedeHuss o6 wusobpeTeHusx,
TEXHUYECKNX HOBMHKaxX CBOEW (bmpMbl, a Takke, OUPM-KOHKYPEHTOB. OTO HEeNpepbiBHO
NOMnoNHAEMbIN 00 OOHA U NOTEHUMan 3HAHUA N TEXHUYECKUX PELLEHUIA, NMPaKTUYeCcKoe 1
CBOEBPEMEHHOE WCMNONb30BaHWE KOTOporo obecneymMBaeT UPME BbICOKUA YPOBEHb
KOHKYPEHTOCMOCOBHOCTM!.

UHopmauusa crnyXMT OCHOBOM ANA MOArOTOBKWM COOTBETCTBYIOLLMX OOKNaLoB,
OTYETOB, NPeAnOXEeHUN ANa BbIpabOTKM U NPUHATUSA COOTBETCTBYIOLLMX PELUEHUN.

CopepxaHue KaxaoW KOHKpeTHOM WHdopmauun onpeaenseTcs notpebHocTamu
yrnpaBfeHYEeCKMX 3BEHBEB U BblpabaTbiBaeMbix ynpaBreHyeckux pelueHuin. K nHdopmauum
npeabaBngalTCa onpedenieHHble TpeboBaHus:
= M0 OOBLEKTY M KayecTBYy — KpPaTKOCTb U YETKOCTb (POPMYMPOBOK, CBOEBPEMEHHOCTH

NOCTYMMEHNS;

" 0 ueneHanpaBneHHOCTN — yOOBNETBOPEHNE KOHKPETHBIX MOTPEeBHOCTEN;
" 0 TOYHOCTM M [AOCTOBEPHOCTU — MpPaBUfibHbIN OTOGOP MNEPBUYHBLIX CBEAEeHUN,

ONTUManbHOCTb CUCTEMATM3ALUNN N HENPEPLIBHOCTL cOopa 1 00paboTkmM CBEOEHUA.

OcCHOBHbIE HanpaBl/ieHnA UCnoJib3oBaHuUA VIHCbOpMaLWIOHHbIX
TEeXHONornn B coBpeMeHHOM OusHece

Cpeon OCHOBHbIX HarmpaBfeHW pasBUTUS  COBPEMEHHbBIX  UH(OPMALMOHHBIX
TexXHonorum B obecrneyeHnn passutus oapmaueBTn4eckoro busHeca MOXHO BbiOENUTb:
= ABTOMaTM3auuMsa OKyMEHTOOBopoTa
= KoMMyHMKaLmu

= YnpaBreHne TEXHONOIrMen hapmaueBTUHECKOro Npon3BoaCcTBa




OCHOBHble HanpaBneHMs UCMOMNb30BaHUSE MHGOPMALMOHHBLIX TEXHOMOMIA B COBPEMEHHOM

ousHece

= ABTOMaTM3aums GyxranTepckoro yyeTa v NiaHMpoBaHuA
= PaspaboTka CMCTEM NPUHATUS PELLEHWUI
=  ATOMaTM3aums 6GaHKOBCKMX onepauui
=  CosgaHve aBTOMaTU3NPOBaHHbLIX pabo4ymx MecT

Ana peanu3aunn ngen pacnpefeneHHoro ynpaeneHuss Heobxoanmo cosgaHve ans
Ka)XOoro yYpOBHS YMpaBfeHWss W Kaxgow npeameTHonM obrnact aBTOMaTM3UPOBAHHbLIX
pabounx mect (APM) Ha 6a3e BbIMMCANTENBHON TEXHUKMN.

OrpomHoe 3HayeHue B aBTOMaTmMsauun paboTbl NpeanpuaTus umeet obbeguHeHne
CYLLIECTBYIOLNX aBTOMaTU3NPOBaHHbIX pabounx MecT B e4uHY0 MHPOPMAaLMOHHYIO CUCTEMY

npeanpusTus.

Aemomamu3sayusi 0oKymeHmoob6opoma

BHeapeHue cuctem aBTomMartusaumm SOKyMeHTOObOpoTa (TEKCTOBbIe NPOLeccopbl U
np.) NPMBOAUT K BO3HUKHOBEHMIO KOHLEMLIUU «3MNEKTPOHHOIrO AOKYMEHTa» n «6e3bymakHon
TEXHONOorMny». Takne 3MNeKTPOHHbIe OOKYMEHTbl CyLLEeCTBYIOT TOMbKO B 3fIEKTPOHHOM Buae,
T.e. cos3galoTcs, obpabaTbiBalOTCA M MEepechinialnTcsa C MOMOLLBK KOMMBIOTEPOB, XOTH U
CyLLIeCTBYET BO3MOXHOCTb CO3aHusi Tak Ha3blBAEMOW «TBEPAOW KOMUM», T.e. BO3MOXHOCTU
neyaTn JOKyMeHTa Ha Bymare.

«besbymarkHasa TexHomnornsi» npeanonaraeT BECTU NOSTHY0 06paboTKy AOKYMEHTOB B
9NEKTPOHHOM BUAE, T.e. MOMHOCTbI OTKAa3aTbCA OT MCMNOSb30BaHWUSA Takux U3NYECKNX
HocuTenen nHdopmauuu, kak bymara.

BegeHve gokymeHTauum no 3ToM cxeme NpeaocTaBnseT crnegyowmne npeMMmyLlecTsa:

*  MwuHMmanbHble pacxodbl Ha KaHuenspckue cpenctsa (6naHku, Gymara, KaHuensipckue
NPUHaLNEXHOCTW);

= OTtnagaet Heo6XxoAUMOCTb B AOPOrMX CPeAcTBax 3aluMTbl OT HeCaHKLMOHUPOBAHHOMO
poctyna (cendpbl M T.n.), Tak Kak NpegocTaBUTb AOCTYN K OOKYMEHTY MOXHO TOSbKO
OrpaHM4YeHHOMY Kpyry Nuu, ¢ NOMOLLIbIO Maponen 1 T.0.;

= Otnagaer HeobXxoOUMOCTb B BbiAENEHWM cheumnanbHbIX MOMELLEHUA (apxXvMBOB) W
cneumanbHou Mebenu, rpoMo3aKNX Nanok n T.4.;

= YckopsieTCs MpoLecc noucka HYXXHOro AOKYMEHTa; caM NpoLecC moucka nepexoauT B
Ka4eCTBEHHO HOBYHO MNOCKOCTb (MOMCK MO KNHOYEBbIM CrIOBaM, MONCK CPean HECKOSbKMX
AOKYMEHTOB U Np.);

= [losiBNsieTcAa BO3MOXHOCTb OpraHmM3oBaTb COBMECTHYK paboTy HECKOSNbKMX JvL, Unn
AaXke OTAEenoB Hag OAHUM AOKYMEHTOM;

= YcKkopsieTcs npouecc co3daHust JOKYMEHTOB 3a CHET BO3MOXHOCTM BKIHOYEHUSA B HEro
parMeHTOB M3 OPYrMX [OOKYMEHTOB M BO3MOXHOCTU MPaBKN YXe CyLIeCTBYHOLEro

TEeKCTa;




OCHOBHble HanpaBneHMs UCMOMNb30BaHUSE MHGOPMALMOHHBLIX TEXHOMOMIA B COBPEMEHHOM

ousHece

B nocnegHee Bpemsi Gonbluylo MOMYNAPHOCTb UMEOT 3SMEKTPOHHbIE OOKYMEHTbI,
OCHOBaHHbIE Ha «rUNEpPTEKCTE». DTO MOHATUE O3HAYAET BKIIIOYEHUE B JOKYMEHT CChISIOK Ha
ApYrue OOKYMEHTbI, C MOMOLLIbIO KOTOPbIX MOXHO MIHOBEHHO NOAHSATL AOKYMEHT, Ha KOTOpPbIV
ccblnarTcs.

ABTOpPM3ALMA SMEKTPOHHbLIX [AOKYMEHTOB MpPEACTaBMASET OCHOBHYK Mpobnemy
nepexoga Ha «6e3bymMaxkHylo TexHororuvioy. Ons aBTopusaumm GyMaxkHbiX OOKYMEHTOB B
HacTosilllee BpeMsi UCMONb3YTCA Neyat opraHusaumv U Mnoarnvucu AOMMKHOCTHBLIX fuu,
OOHO3HaYHO onpedensoWwnx NPUHAANEXHOCTb AOKYMEHTa. ONIEKTPOHHbIE [OOKYMEHTHI,
NPUHAONEXHOCTb  KOTOPbIX  MAEHTUMUUMPOBATL  CIOXHO  BCIEACTBME  BO3MOXHOCTU
BOCMPOW3BEAEHMS KOMUW, HE OTNNYAtOLLeNCS OT OpuUrMHana, B HacTosLLEee BpeMsi B KavyecTse
OTYETHbIX, (PMHAHCOBLIX [OKYMEHTOB He MCMnonb3yTcs. PelleHnem 3Toi npobnembi
ABNAETCA paspaboTka eaVHOro cTaHaapTa «3MeKTPOHHOW NOoANUCHU», C MOMOLLbIO KOTOPOM
MOXHO OyZeT 0AHO3HaYHO MAEHTUULMPOBATL aBTOpa AOKYMEHTA U 3alUTUTL JOKYMEHT OT
N3MEHEHU MOCTOPOHHUMU fMLAMMU.

Ona obecneyveHns KOHPMAEHLMANBLHOCTU, 3NEKTPOHHbIE OOKYMEHTbI MOryT ObITb
3awmgppoBaHbl. CoBpeMeHHbIe TEXHOMOMUM LINPOBaHNS, NPUMEHSIEMbIE B NepPCOHarbHbIX
KOMMblOTEPaX, COOTBETCTBYIOT CTaHaapTam cneu. cnyx6 Poccun n CLUA n obecnedmsatot
rapaHTUPOBaHHYH KOHMUAEHLMANBHOCTL CBEAEHWUI, COAEPXALMXCH B [AOKYMEHTE. JTO
NVKBUOMPYET BO3MOXHOCTb MONYYEHMSI KOHKYPEeHTamu MHMOpMauun, CoCcTaBnsioLLe

npon3BoACTBEHHYO 1 KOMMEPYECKYH TaIZHy.

KommyHukauyuu

KoMMyHMKauun urpatoT camyto BaXkKHyK poflb B (PYHKLMOHUPOBaAHUU MPEAnpUATUS.
Kak nokasbiBalOT wuccnegoBaHus, Ang obecnedeHns  Npeanpustus  Heobxoaumon
MHpOpMaLMen 1 ana nepedadn UCXoaswen nHdopMaunm B Apyrve 3BeHbs OpraHu3auuu
ynpaBnsoLWmi nepcoHan opraHusauumn pacxogyet 6onee 70% cBoero paboyero BpemMeHu.

Onsa  obecneyeHna onepatuBHOrO OBOMeHa MHGOPMAUMWEN,  ANEKTPOHHBLIMU
AOKyMeHTamu, bbina BBeAeHa cuctema areKTpOHHOM NoYThI.

Cuctema 9neKkTpoOHHOW MNO4YTbl MNpedycMaTpuBaeT nepegady CoobOLEeHUn = u
3NIEKTPOHHBIX [AOKYMEHTOB MOCPEACTBOM - Kakon-nmbo KOMMbIOTEPHOM ceTu (cpeacTtsa
TenekoMMyHMKaLmn) ¢ 0OHOro KoMnbloTepa Ha Apyrou.

MpenmyuwiectBamm 3NEKTPOHHOW MNOYTHI MO CPaBHEHUIO C ApyruMu cnocobamm
nepegayn nHpopmaumm (0bblyHasa noyTa, Kypbepsbl, akcumune, TenedoH, Tenerpad v np.)
cnegyoLwme:
= OuyeHb BbICOKasi CKOPOCTb Mepedayn CoobLLEHUN B HE3aBUCUMOCTU OT yOaneHHOCTH

aboHeHTa — [OKyMEHT AOCTaBnseTca agpecaTty Yepes HEeCcKOSNbKO CEeKyHA nocrie Toro,

KaK OTnpaBlieH;




OCHOBHble HanpaBneHMs UCMOMNb30BaHUSE MHGOPMALMOHHBLIX TEXHOMOMIA B COBPEMEHHOM

ousHece

= OrtcytctBMe HeobxogmmocTn npuberatb K MNOMOWM  ApYrMx nuy  (NOYTanbOHOB,
onepatopa Tenerpada u Ap.), T.K. OOKYMEHTbl OTNPaBRSKTCA W MNPUHUMAKTCA C
MOMOLLbIO KOMMbIOTEPA HEMOCPEACTBEHHO B OpraHusaumn. 3TOT (PaKT LONOMHUTENBbHO
obecne4vnBaeT KOHMAEHUMANBHOCTb NepeaaBaeMbIX UM NOSTyYaeMblX CBEAEHWI;

= Bo03MOXHOCTb nepefaYv MWHGopMaunMM, KOTOPYH HEBO3MOXHO nepefaTtb Takumn
CyLLeCTBYIOWMUMM cpeacTBamu, Kak TenedoH, Tenerpad, dakc. C  MnomoLLbio
9NEKTPOHHOM MOYTbl MOXHO nepedaBaTb OAHOBPEMEHHO [OSflIOCOBbIE  COOOLLEHMS,
BMOEON300paKEHUS, TEKCT, PUCYHKW, rpachukn 1 opyrue;

= [AckntounTenbHas OeLUEeBU3HA SNEKTPOHHOM MOoYThl (3a4acTyto 370 BoobLle GecnnaTtHas
ycrnyra) ans nepegaydv coobLeHnn B Nobble permoHbl (BKNKOYasa apyrue ctpaHbl).

Kpome cuctemMbl 3reKTPOHHON NOYThI, BaXKHBIM MCTOYHMKOM MOSNy4YeHUs nHdopmMaLmm
ABnseTca rnobanbHas KomnbtoTepHasi ceTb Internet. C MNOMOLWBI Takux YCRyr CeTu
UHTepHeT, kak TenekoHdepeHuun, World Wide Web, MOXXHO ncrnonb3oBaTb pasHOOOpa3Hyto
Hay4YHYI0 M TEXHUYECKYID MHPOPMALMIO N3 MHOTOYMMUCIIEHHbIX 633 AaHHbLIX, OPraHN30BbIBATb
Avanorn B peanbHOM BPEMEHU C MOAbMW, HaxOAAWMMUCS B OTAANEHHbIX PErnoHax,

npocmaTtpuBaTth orumanbHbie CBEAEHMSI KOMMEPYECKMX OpraHmM3aLnin u np.

YnpaeneHue mexHosiozuel npouszeodcmea

Ha 6ase KOMMbIOTEPOB M MUKPOMNPOLIECCOPOB B HAcToslee Bpemsl Co3daHbl
aBTOMaTMYeckne U  MoslyaBTOMaTUYEeCKME JIMHUM MO  MPOWU3BOACTBY ~ MPOAYKLIMM.
Mcnonb3oBaHWe Takux NNMHWIA NO3BONSET BbICBOOOAUTL MEpcoHan ANs pelleHust Apyrux
3agay, NoBbICUTb 0OBEM 1 Ka4ECTBO BbIMyCKaeMOW NPOAYKLM.

B npousBodcTBax, He MMEIOLUMX aBTOMATUYECKMX JIMHUIA, KOMMbIOTEPbI LUMPOKO
MCMONb3YITCA Ha OTAENbHbIX CTaANsX NPOU3BOACTBA, B YACTHOCTU, NMPU KOHTPOSE KayecTea
NPOAYKLUN.

MNpyMeHeHne  KOMMbITEPOB B MPOM3BOACTBE  MO3BOMSET  UCKIOYUTH

TEXHONOrMYeckmne oLLINGBKN, NOBLICUTL KAYeCTBO Tpyaa paGOTHMKOB.

Aemomamu3sauyusi y4yema u rnjiaHupoeaHusi. Cucmembi NnpuHsaSmus peweHua

B HacTtosiuiee Bpemsi OyxranTepckuid y4eT MpakTU4Y4eckn MOBCEMECTHO BeOeTcs C
NCNONb30BaHMEM KOMMBIOTEPHOW TEXHMKM.
BBeaeHve aBTOMaTM3nMPOBaHHbIX CUCTEM ByXranTepckoro ydeta no3BonserT:
= OpraHu3soBaTb COBMECTHYH paboTy ByxranTepos;
= [lony4aTb onepaTMBHbIE CTAaTUCTUYECKNE AaHHbIE, HA COCTaBMNEHME KOTOPbIX 0ObIYHbIMU
CpeAcTBaMu YXOAUT HECKOSbKO AHEN;
*  VICKNIOYMTb OLIMOKMN B BbIMMCAEHMSAX, MNPMBOAALLMX K LOMOSHUTENbHbLIM 3aTpaTtam

BpeMeHU N OeHEeXHbIX CPEeNCTB;




OCHOBHble HanpaBneHMs UCMOMNb30BaHUSE MHGOPMALMOHHBLIX TEXHOMOMIA B COBPEMEHHOM

ousHece

= [loBbICUTb Ka4yecTBO TpyAa OyxranTepoB MNyTEM WUCKNIOMEHUA B UX paboTe PYTUHHbIX
onepaun (Bbl4MCNEHNs, CoCTaBneHnsa Tabnuu, rpacdmkos)

B Hactosiwee Bpems 6Gonblloe 3HAYEHWE UMEeeT nNpouecc naHMpoBaHUS
KOMMepUeckoli aesTenbHocT npeanpuatns’. CpeacTe Ana aeBTomatuM3auumm npolecca
NnNaHMpoBaHNA B HacTosLWee BpeMS MPaKTUYECKU He W3BECTHO, T.K. 3TO hopmanbHbIv
TBOPYECKUI NpOLEeCC, He noanexawmm Kakomy-To wabnoHHomy noaxody. OpgHako ans
obneryeHus npouecca nNnaHMpoBaHusl, pas3pabaTbiBalOTCsi CUCTEMbI MPUHATUS PELUEHUN,
obreryarowme ynpasrneH4eckoMy nepcoHany npuHuMaThb cTpaTternyeckme peLleHns.

Pabota cuctem NpuHATUS pELUeHUM OCHOBaHa Ha rpaduyeckoM MNpeacTaBeHnm
TEKyWMX W  MPOrHO3NPyeMbIX 3KOHOMUYECKUX ~Mokasatenen paboTbl npeanpusaTus.
MeHempkep MOXET W3MeHSTb HEeKOTOpble napameTpbl U HarnsggHo BUAETb W3MEHEHUs
nokasartenen paboTbl NpeanpuATUS B LENOM, YTO obneryaet BbIHECEHME PELUEHUS O KaKuX-
nmbo HoBoBBeAeHUsX. Be3 ncnonb3oBaHWsi KOMMBIOTEPOB 3TOT MPOLIECC MOXET 3aHUMaTb
Hedenun, a To U Mecsubl, T.K. AN Nosyd4eHns HpopmMaumm o6 3KOHOMUYECKMX NOKa3aTensax

paboTbl NPeanpUATUS NPOBOAUTCS GOMbLUOE KONMYECTBO pacyeToB.

Aemomamus3auyusi 6aHKoecKkux onepayuu

lMpn coBpeMeHHOM pasBUTUN MHAPOPMALMOHHBIX TEXHOSOMUIW, ANS OCYLLECTBIEHUS
Kakon-nmbo GaHKOBCKOWM onepauun (nepeBog AeHer Ha cyYeT U Mp.) Yyxe OTCyTCTBYeT
HeobXxoANMOCTb CaMoMy ABASATLCSA B BaHK.

CywecTByOT cuCTEMBI (B XabapoBcke, Hanpumep, NogodHbIE YCNyrn NpegocTaBnsieT
Hanbkom6aHK), C MOMOLLbIO KOTOPbIX MOXHO OCyLLEeCcTBNATL GaHKOBCKMe onepaumm NpsiMo B
Oyxrantepun npeanpuaTus. CocTaBneHMe U NpoBOAKAa COOTBETCTBYHOLUMX [OOKYMEHTOB
BbINOSIHAETCS C MOMOLLbIO KOMNblOTEPA.

CBA3b KOMNbIOTEPA OPraHM3aunn ¢ KOMMbLIOTEPOM GaHKa MOXET OCYLLIECTBNATLCA Kak
HEeNnoCpeACTBEHHO, MCMNOMNb3ys TeNedOHHYI0 NIMHNIO, Tak 1 Yepes VIHTepHeT.

OueBunaHbIE NPEMMYLLECTBA «3NEKTPOHHOrO OaHKMHra» 3akrno4arTcs B CrieayoLLeM:
= OnepaTnBHOE OCYyLLECTBIEHME DAHKOBCKUX OnepaLmi;
= OTtcyTcTBME HEOOXOOUMOCTM NIMYHO ABNATLCSA B OaHK;
=  B0O3MOXHOCTb OCYyLLIECTBNeHMs OaHKOBCKMX onepauun c nwboro mecrta, rge ectb

TenedoH (MCnonb3ys NepeHOCHOM KOMMNbIOTEP);

'ewm. lpouyko /[.B. NnaHupoBaHne B MeHepkmeHTe. Pedepat. Xabaposck, 1999




TexHudeckme cpeacTBa peanusaumm MHPOPMALIMOHHBIX TEXHOMNOMN

TexHun4yeckue cpeacrtBa peanusauuu MH(POPMALIMOHHbBIX
TexHoOnoruun

[na ycnewHon peanvsaunn BbilLeNepevnNCcneHHbIX MHPOPMALMOHHbBIX TEXHOSOMNIN B
HacTosiLee BpeMs NPUMEHSIIOTCS, B OCHOBHOM, NePCOHarbHbIE KOMMNbIOTEPHI.

[ns opraHMsauum eguHom KOMMbIOTEPHOW CUCTEMbI MPeanpusTUsS OTAESbHbIE
nepcoHarnbHble KOMMNbOTEPbl 0ObEAUHAOT BMEcTe, obpasys, Takum 0bpas3om, foKarbHYO
BbIYUCNIUTENBHYIO CETb.

JlokanbHble BblYUCNUTENBHBIE CETU NPeaCcTaBnAlT cobon cuctemsl pacnpeeneHHon
06paboTKM OaHHbIX W, B OTNMYKNE OT rnobanbHbIX U perMoHanbHbIX BbIYUCIINTENbHbIX CETEN,
OXBaTblBalOT HebGonbwne Tepputopum (gMameTpom 5-10 Km) BHYTpM OTAENbHbIX
yupexaeHun. NMpu nomowm obuiero kaHana ceasu JIBC moxeT 00beanHsTb OT AECATKOB OO0
COTEH abOHEHTCKMX Y3MOB, BKIHOYaOLWNX nepcoHanbHble komnbioTepsl (MK), neyatatowme n
KonvpytoLme yCTpoMCTBa, KaccoBble M BaHkoBckne annaparthl. JIBC MoryT nogkntoyaTsca K
APYrYM  foKanbHbIM 1 GonblwinM  (pernoHanbHbiM, rnodanbHbIM) CEeTSM € MOMOLLbIO
crneymanbHbIX LLITHO30B, MOCTOB n MapLLpyTM3aTOpOB, peanusyembix Ha
crneuManm3npoBaHHbIX ycTponctBax unu Ha [1K ¢ cooTBeTCTBYHOLWMM . NpOrpaMmHbIM
obecneyeHneMm.

OTHOCUTENBHO Hebonblias CrAoXHOCTb W ctoumocTb JIBC, wucnonb3ywuwmx B
ocHoBHOM [1K, obecne4nBaloT LUMPOKOE NPUMEHEHWEe CceTel B aBToMaTUsauuu
KOMMep4Yeckon, OGaHKOBCKOW W = Apyrux BWUAOB  AEATENbHOCTW, Aeronpov3BOACTBA,
TEXHOMOMMYECKMX W MPOM3BOACTBEHHbIX MPOLIECCOB, ANA CO34aHus  pacnpenesnieHHbIX
ynpasnsaowmx,  MHPOPMaLMOHHO-CNPABOYHbIX,  KOHTPOSbHO-U3MEPUTENBbHBLIX  CUCTEM,
CUCTEM MPOMbILWNEHHbIX POBOTOB M MMOKMX NPOU3BOACTBEHHbLIX MPOU3BOACTB. BO MHOrom
ycnex ucnonb3oBaHusa JIBC obycnoBneH uMx OOCTYNHOCTbIO MAcCOBOMY MOMb30BaTENio, C
OLHOWN CTOPOHbI, U TEMU COLMANbHO-3KOHOMUYECKMMW NOCNEaCTBUAMN, KOTOPbIE OHM BHOCAT
B pasnuyHble BUAbl YENOBEYECKOW AeATENbHOCTMU, C APYrov CTOPOHBI.

bnarogapss aToMy cTanu MNOSABASATLCS LIEHTPblI  MalLuMHHOW 006paboTKM  OenoBOon
(aokymeHTanbHoW) wuHpopmaumm (LUMOAW) — npukasoB, OTYETOB, BELOMOCTEMN,
KanbKynauuin, c4eToB, nucem u T.M. Takve LeHTpbl NpeacTaBnaAlT COOOM COBOKYMHOCTb
aBTOMAaTM3MPOBaHHbIX paboymx mect (APM) 1 aBNA0TCA HOBbIM 3TaroM Ha NyTW CO30aHUA B
Oyaywem 6e3bymaxkHbIX TEXHOMOorMnh AN NPUMEHEeHWs B ynpasBnglowmx, PUHAHCOBLIX,
YYETHbIX U APYrMX nogpasgeneHunsix.

CoBpemeHHasa ctagusa passutus JIBC xapaktepusdyeTcs nodTv MoBCEMECTHbIM
Nepexo4oM OT OTAESNbHbIX, Kak MpaBuno, YXe CYLLEeCTBYHLUMX, CeTel, K CeTaM, KOTopble
oxBaTblBalOT BCe npeanpuaTne (Pupmy, KOMNaHWW) U 0BbeaUHSAT pasHOPOAHbIe

BblHUCITUTENbHbIE PECYPChHI B eanHon cpene. Takue ceTu Ha3bliBaKTCSA KopriopamueHbIMU.
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3aknovyeHue

JlokanbHble cetn MK gomkHbl HE ToNbKO BLICTPO NepenaBaTb MHAOPMALUIO, HO W
nerko aganTupoBaTbCs K HOBbIM YCIOBUSM, UMETb FMOKYI0 apXUTEKTYpPY, KOTopas no3sonsna
6kl pacnonarate APM (unn pabouve ctaHumm) Tam, rae aTo notpedyeTcs.

Cneuundomnyecknmm - komnoHeHTamu JIBC aBnswtca cepBepbl. OHM  ynpaBnsitoT
YHKUMWN ynpaBrieHus pacripegeneHveM ceTeBbiX pecypcoB obuero goctyna. Cepsepbl —
9TO annapaTHO-NporpaMMHble cucTembl. AnnapaTHbIM CPeacTBOM OObIMHO sIBNSieTCH
AOCTaTOMHO MoOLHbIN MK 1M KoMmnbloTep, CNpPOEKTUPOBaHHBIM creunanbHo Kak cepBep.
JIBC MOXeT umeTb HEeCKONbKO CEpBEPOB ANA YNpaBfeHusi CeTEBbIMU pecypcamMu, O4HaKO
Bceraa normkeH ObiTb oguH wunm Gonee dawnn-cepsep wnu cepsep 6e3 aaHHbIX. OH
yrnpaBnsAeT BHELWHMMW 3anoOMUHAKLWMMKN  YCTPOMCTBamMM 0Owero goctyna v no3sonsdet
opraHu3oBaTb onpeaeneHHble 6a3bl JaHHbIX.

Pa6oynmu ctaHumamu B JIBC cnyxaT, kak npaBuio, nepcoHasbHble KOMMbITEPSI.
OTpenbHble nonb3oBaTeny (pasnuuHble [OMMKHOCTHblE nNuua noapasgeneHun upmbl)
peanu3yloT Ha paboymx CTaHUMSX CBOM NpuKNagHble cuctembl. B OCHOBHOM  3TO
onpeaeneHHble yHKUMoHanbHble -3agavn (P3) nnu komnmekcbl 3agay (PyHKUMOHAmNbHbIE
NnoacUCTEMBbI).

Kpome uncto TexHmyeckux cpeacte (Hardware) ans ycnewHoro oyHKUMOHNPOBaHMS
WH(POPMALIMOHHON CUCTEMbl Ha NpPeanpusaTun HeobxoouMo Hamnmuume COOTBETCTBYHOLUMX
nporpamMmMHbIX cpeacTtB (Software).

[MporpammMHble cpeacTBa SABMASKTCA TEM WMHCTPYMEHTOM, KOTOpbIM obecneuynBaet
PYHKLMOHMPOBAHME TEXHUYECKUX CPEeACTB U peanu3aumio  3agad  MHOPMaUNOHHbIX
TEXHONOIUAN.

B HacToswee Bpemsa paspaboTaHO OrpoMHOE YMCNO NPorpaMMHbIX cpeacTte (bonee
100 000), HanpaBreHHbIX Ha peleHre BonblUMHCTBA 3agay nbon opraHusdaumn. OgHako,
NMEETCA TeHAeHUMs K pas3paboTke eguHOW KOpnopaTMBHOM MPOrpamMMHON CUCTEMbl ANS
peleHns cneundunyecknx 3agady opraHMsaumu, Tak Kak ob6beauHeHue pas3po3HEHHbIX

nporpamMmMHbIX cpeactB B eUHOE Lerioe B OonbLUMHCTBE crny4yaeB HEBO3MOXHO.

3aknoyeHue

BHegpeHne coBpeMEHHbIX MHAOPMALMOHHBIX TEXHOMOrMIM  NO3BONSAET COKPaTUTb
Bpems, Tpebyemoe Ha MnoAroTOBKY KOHKPETHbIX MAapKETMHIOBbLIX W MPOM3BOLCTBEHHbIX
NMPOEKTOB, YMEHbLUUTL HEMPOM3BOLAMTENMbHbLIE 3aTpaThbl NPU WX peanu3aunn, WUCKNHYUTb
BO3MOXHOCTb NOSABIIEHMS OLIMOOK B MOArOTOBKE OyxranTepCKon, TEXHOMOrMYECKOM N OPYrnx
BUOOB AOKYMEHTaUun, YTo JaeT KOMMepPYEeCKOM KOMAaHUM MPSIMON 3KOHOMUYECKUIN 3P deKT.

PasymeeTcs, Onga packpbITa BCeX NOTEHLManNbHbIX BO3MOXHOCTEWN, KOTOPbIE HECET B
cebe MCrnonb3oBaHNE KOMMbIOTEPOB, HEOOBXOAMMO NPUMEHATbL B paboTe Ha HWUX KOMMMEKC

nporpamMmMHbIX MU anmnapaTtHbIX cpenctB, MakKCuMMalribHO COOTBeTCTByPOLLI,I/IVI NnocTaBlM€HHbIM
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Jlntepatypa

3agadam. MoaTomy B HacTosiliee Bpemsi Benvka NoTpebHOCTb KOMMEPYECKMX KOMMaHWi B
KOMMbIOTEPHbIX NpOrpaMMax, NogaepKuBatoLLmnx paboTy ynpaBneH4Yeckoro 3BeHa KOMMnaHuu,
a Takke B MWHdopMauuM o cnocobax ONTMMasribHOro MCMonb30oBaHWUS MMetoLerocs Yy

KOMMNaHUM KOMMbITEpHOro obopyaoBaHmsi.
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