WYFLIA\ AUO], PUER SWRI[[IA UOLIB[ (S10JIPF SaL1ag
LNHNJOTIAHA ANV
ONINIVHL dAHOVAL d0dIddinNyD

1) Suuag

V. COM

AJ03Y) pue 2013081 ]

On WW\W.

Surgoeal,
agensue]
U1 3SIN0Y Y

al Ve



http://www.pdffactory.com

SWENIIA UouEpy pue susen) qny isionpy SIS [eurgy

HORUAOY [ papgapg gt popuey you Aq
siapeay) Bujuoddng pue Buisiapy

sy ajay Lg
Ualdoaasp pue uonesnpa sayoeay obenbue| adimiss-u) Joy syse) - UoIPY Ul siaypeay

1PN wgof pur Saaivp] oy pusy auapy Ag
- Iayesy abenbue| ys)|buy 10} ssauaieme abenbue| uo saandadsiay - aBenbuey 03 anyy

Wy20pog aujoury puv 2aiepew 1Suy Ay

Sldulen-Jaules} 1oy Y0Oq anosal y - sasinoy lojuapy
2PN [ Jargony g

sialypeay abenbue Joy youeasay uony

Languaog] ioog (g
Ys1|bu3 jo siayreay oy syse; — abenbuey ynoqy

abexded oapia Juawdojanap i8Lpeal i - swoousse|y abenBueq je Buijooq

if) Luuag Lg

Aloayy pue adipesd - Buiypea) abenbuey us asinoy y

UHZIMNG] duny qum 3oy prapq Kq

*UBJp|Iy 03 ysi|Bu3 Jo siaypeay Joj asinod Buluien v - ysibug uadpiyd Buiysea)
Hvidg Ly dq

+351N02 Juatidojanap abenbue| v - Jayaeay 3y} 1oy ysi 6ugy

Hourd uiep Ag
sluawdoanap pue Buiuien 10} 300q 32unosa. v - saeydea) abenbuey 10} s)sey

grasley iy dg
#513UlRJ) pue s1aupea) abenbue) Joy ¥00q ainosal v - SYSEL uoneAIasqQ wooisse]y

ALY uriey dq
«S13UIR1} pUe siaydea) Joy apinb vy — Bujyoes) sbenbueq Pue ainjesayn

2T [ vy Ag
Yeoidde aandayas v - siaydesy abenbuey ubraiog Buluiesy

Hoq woupy g
siayaeay Joy asinod Buiuien v - ysijbug yoeay

Juswdopaasp pue Suiuren sayoen J3endug
10f 924n0sa1 asnelOYINE pue pasiuedio aatsuayardwos & apraoad o) ST WITE S]] “SIBUIWaS

- pue sasinao MIAIS-UL JO SI3YOEI) *S1381APE ‘sa1pn)s §0 SI030001p “s1aulen “FUlUTEn Ui sIayaea)
Amtdopasp pue Suuren 1ayoead adendue) w pasjoam ISOUL [[e 10] pouSisap st satsas siy |
W6um Auoj pue SWeljIM uoley :s1031p3 saLias

INIWdOTIAIA ANV ONINIVYL HIHOVIL ERIJEE L)

PDF created with pdfFactory Pro trial version www.pdffactory.com


http://www.pdffactory.com

SSTHd ALISMIAIND

B

1) Auua g

Aloay] pue sonoeiy

Buiyoea)
ebenbue uj 8sinoy y

PDF created with pdfFactory Pro trial version www.pdffactory.com


http://www.pdffactory.com

CAMBRIDGE UN TVERHT;I i"RESS
Cambridee, New York, Melbourne, Madrid, Cape Tewen, Singapore, S3n P'aubﬁ,'-ﬁ;ﬁ;i

Cambridge Universicy Press
The Edinburgh Buslding, Cambridge CEZ 8RL, 1T

www rambridge.org
Information on this tile: wwwecambridge.org/ 9780521445946

@ Cambridege University Press 1991

Lt 15 normally necessary for written permission for copying to be
ohramed i advance from a publisher, The worksheces, rale play
card, teses and rapescripts ar the back of this book are desipned o
he copied and distribuced in dass. The normal reguiremenes ane
wanived here and it is not necessary to wrice to Cambridze University
[Press for permission tor an individual reacher to make copies for nse
within his or her own classroom. Only those pages which carey the
wording ‘& Cambridge University Press” may be copied,

First published 199
17th printing Z00%

Printed in the United Kingdom ar the University Peess, Cambrdge
A catalogue record for this publication is available from the British Lilrary

Libsrary of Conpress Cataloguing in Publication data

Ur, Penny,

A course in language teaching: pracrice and rheory ¢ Penny T
p- um.

Includes biblingra.p]‘li.ca] references.

ISBIY 978-0-521-44994.6 paperback

1. Language and language - Study and reaching. L Tile

PA1.UT £255

4187007 - deddh

B-3I27
CIP

[SBMN 978-0-521-44994.6 Paperback

Cambridge University Press has no responsibility for the persistence ar
accuracy of URLs for external or thied-parry Inrerner websites referred to in
this pul';]:icat'.on. antd doez nor puarantee thar any content on such wehsires i,
or will remain, accurate or appropriate. Information regarding prices, travel
rimetables and other facrual information given in this work are correcr a

the time of first printing bur Cambridge University Fress does noc guarancee
the accuracy of such information thereatter,

PDF created with pdfFactory Pro trial version www.pdffactory.com

symbol arc “optional’.

Acknowledgements

Read thisfirstt To the (trainee) teacher
To the trainer

Introduction

ZLAMl The teaching process

Madule 1: Presentations and explanations

- Unit One:  Effective presentation

= Unit Two:  Examples of presentation procedures
» Llnic Three: Explanations and instructions

Module 2: Practice activities
B Unit One: The function of practice

P Unit Twno:  Characreristics of a good practice activity

> Unit Three: Practice techniques
(= Unit Four:  Sequence and progression in pracrice

Module 3: Tests

B Unit One:  What are tests for?

P Unit Two:  Basic concepts; the test experience
P Unit Three: Types of test elicitation techniques
B Unit Four;  Designing a test

B Unit Five:  Test admimstration

NIl Teaching the language (1): The ‘what’

Module 4: Teaching Pronunciation

Units with a » symbol are components of the ‘core’ course; tho

P Unit One:  What does teaching pronunciation involve?

= Unit Two:  Listening to accents

» Unit Three: Improving learners’ pronunciation
= Unit Four:  Further topics for discussion

B Unit Fiver  Pronunciation and spelling


http://www.pdffactory.com

! Module 5: Teaching vocabulary —

p Unit One:  What is vocabulary and what needs to be tanghe?
- Unit Two:  Presenting new vocabulary

[> Unit Three: Remembering vocabulary

p Unit Four: Ideas for vocabulary work in the classroom

> Unit Five:  Testing vocabulary

Module 6: Teaching grammar

p Unit One:  What is grammar?

t= Unit Two:  The place of grammar teaching

[= Umit Three: Grammarical terms

B Unie Four:  Presenting and explaining grammar
p Unir Five:  Grammar practice activitics

~ Unit Six:  Grammatical nistakes

Module 7: Topics, situations, notions, functions

p Unit One:  Topics and situations

p Unit Two:  What ARE notions and funcrions?

B Unit Three: Teaching chunks of language: from rext tu task
(> Unit Four: Teaching chunks of language: from task 1o text
= Unit Five: Combining differcnt kinds of language segments

BEIH Teaching the language (2): The ‘how’

Madule 8: Teaching listening

B Unit One:  Whar does real-life histening invalve?
p Unit Two:  Real-life listening in the classroom
[ Unit Three: Learner problems

B Unit Four:  Types of activities

= Unit Five:  Adapting activities

Module 3: Teaching speaking

» Unit One:  Successful oral fluency pracrice
» Unit Two:  The functions of topic and task
P Unit Three: Discussion activities

o= Unit Four:  Other kinds of spoken interaction
> Unit Five:  Role play and related rechniques
f>Unic Six:  Oral testing

Module 10: Teaching reading

» Unit One:  How do we read?

t> Unit Two:  Beginning reading

p Unit Three: Types of reading activities
p Unit Four;  Improving reading skills
[» Unit Five:  Advanced reading

PDF created with pdfFactory Pro trial version www.pdffactory.com

10%
107
111
112
115

120
122
124
12%
131
1332

138
141
143
147
| 50

‘Module 11: Teaching writing

= Unit One:  Written versus spoken rext
p Unit Two: Teaching procedures

p Unit Three: Tasks that stimulate writing
&> Unit Four: The process of composition
p Unit Five:  Giving feedback on wriring

Module 12: The syllabus

p Unit One:  What is a syllabuss

p Unit Two:  Different types of language syllabus
p Unit Three: Using the syllabus

Module 13: Mztarials

p Unit One:  How necessary is a courschook?

p Unit Two:  Coursebook assessment

p Unir Three: Using a coursebook

t= Unit Four:  Supplementary marerials

*> Unit Five:  Teacher-made worksheets and workcards

Module 14: Topic content

p Unit One:  Different kinds of content

B Unic Two:  Underlying messages

[> Unit Three: Literature {1}: should it be included in the course?
p Unit Four:  Literature (2): teaching idcas

> Unit Five:  Literature {3); teaching a specific text

VA Lessans

Module 15: Lesson planning

B Unit One:  What does a lesson involve?
I> Unit Two: Lesson preparation

# Unit Three: Varying lesson components

B Unit Four:  Evaluaring lesson effectiveness
» Unit Five:  Pracrical lesson management

Module 168; Classroom interaction

B Unit One:  Parterns of classroom interaction
» Unit Two:  Questioning

» Unit Three: Group work

P Unit Four:  Individuaheation

t>Unit Five:  The selection of appropriate activation techniques

Module 17; Giving fesdback

» Unit One:  Different approaches to the natare and function of

feedback

152
162
164
L&7
170

175

176
177

179

183
154
187
189
1892

187
199
200
202
2

21

213
213
216
219

221

227
229
232
233
237

242


http://www.pdffactory.com

[= Unit Twn:  Assessment

» Unit Thres: Correcting mistakes in oral work
» Unit Four:  Written feedback

> Unit Five:  Clarifying personal arritudes

Madule 18: Classroom discipline

= Unit One:  What 1s discipline?

= Unit Two:  What does a disciplined classroom look like?

&> Unit Three: What teacher action is conducive to a disciplined
classroom?

» Unit Four:  Dealing with discipline problems

= Uit U've:  Discipline problems: episodes

Maodule 15: Learner motivation and interest

B> Unit One:  Motivation: some background thinking
L= Unit Two:  The teacher’s responsibility

= Unit Three: Lxtrinsic motivation

B Unit lour:  Intrinsic motivation and interest
= Unit Five:  Flucruarions in learner interest

Madule 20: Younger and older learners

» Unit One:  Whar difference does age make to language learning?
[= Unit Two:  Teaching children

L= Unit Three: Teaching adolescents: student preferences

(= Unit Four:  Teaching adulrs: a different relavonship

Maodule 21: Large heterogeneous classes

P Unit One: Defining terms

P Unit Two:  Problems and advantages

» Unit Three: Teaching strategies (1): compulsory + optional
» Unit Four:  Teaching scrategies (2): open-ending

L= Unit Five:  Designing your own activities

CLAZIl And beyond

Maodule 22: And beyond

= Unit One:  Teacher development; practice. reflection, sharing
C=Unit Two: Teacher appraisal

C=Unit Three: Advancing further (1): intake

C> Unit Four:  Advancing further (2); outpur

I 7rsiner's notes

Bibliography

Indes

PDF created with pdfFactory Pro trial version www.pdffactory.com

244
244
250
253

254
260
2h2
264
267

2738

274
276
277
280
282

188
258
280
294

Acknowledgements

e

1 should like to thank all those who have contributed in different ways to thi
book:

To editor Marion Williams, who criticised, suggested and generally
supported me throughout the writing process;
- To Cambridge University Press editors Elizabeth Serocold and Alison Shar
who kept in touch and often contributed helpful criricism;
— To Catherine Walrer, who read the cypescripe at a late stape and made
practical and very useful suggestions for change;
Tor my teachers at Oramim, with whom I have over the years developed the
reacher-tramning methedology on which this boolk s based;
= And lust but not least to my students, the teacher-trainees, in past and pres
pre-service and in-service courses, ro whom much of this material must be
familiar. To youn, above anyone else, this book is dedicated; with the heartf
wish that you may find the fulfilment and excitement in teaching that I hay
that you may succeed in your choscn carcers, and may continue teaching a
lzarnimg all vour lives.

The authors and publishers are grareful o the authors, publishers and others who ha
given their permission for the use of copyright information identified in the text. Whi
every endeavour has been made, it has not been possible 1o idensify the sources of all
material used and in such cases the publishers would welcome infarmation from
copyright sources.

6 diagram from Experentia! Learning: Experience as the Sonrce of Learning and
Development by David Kolb, published by Prentice Hall, 15984 € David Kolb; pl4 fi
‘Exploiting textbook dizlogues dynawically” by Zolran Déirnyed, Practical Fnglish
Teaching, 1586, 64 15-18, and from 'Excuses, excnses' by Alisan Coulavin, Practic
Lnglisr Teaching, 1983, 4/2:31 © Mary Glasgow Magazines Ltd, Londen; pI4 from
English Teachers fournal, 1986, 33; p48 from Proseenciation Tasks by Martin
Hewings, Cambridgs University Press, 1993 p77 {extracts | and 2) from *How not |
interfere with langnage learming’ by 1. Newmark and (exreact 3) from “Directions &
teaching of discourse” by H. G. Widdowson in The Communicative Approdgch to
Langeage Learning by C. J. Brumfit and K. Johnson (eds.), Oxford University Press
1879, by permission of Oxford University Press: $77 (extrace 4) from Awareness of
Lawngeage: An Introduction by Eric Hawkins, Cambridge University Press, 1984, p1
adapred from Teaching Listening Comprebension by Penny Ur, Cambridge Universi
Press, 1984; p130 (extract 1] from The Language Teaching Matrix by Jack C. Richa
":flmb:‘i::'j_:c University Press, 193905 £130 (extract 2) from Teacking the SIPDEW-' Lang
by Gillian Brown and George Yule, Cambridpe University Press, 1983; pl 30 (extraci
fromm Discuessions thar Work by Penny Ur, Cambridge University Press, 1981 o 136
from Role Play by G. Porrer-Ladounsse, Oxford Unpversicy Press, 1987, by permission
Oxtord University Press, 01571 from Task Reading by Evelyne Davics, Norman
Whitnev, Meredich Pike-Blukey and Lawrie Bass, Canbodge Universicy Press, 19510,
from Poirtts of Departure by Amos Paran, Eric Cohen Books, 19493; 153 from Effe:
Reading: Skills for Advanced Studernts by Siman Greenall and Michael Swan, Caml


http://www.pdffactory.com

Universicy Press, 1956; Beat the Burglar, Metropolitan Police; 2157 (ser 3 Frons A fow
short hops to Paradizse’ by James Henderson, The Independenr on Sunday, 11.12,94, oy
permission of The Ddependen; @160 frem Teaching Weicen English by Ronald W '
White, Heinemann Edueztional Books, 1980, by permission of . White, p207 *Teevee!
from Catch a lietle Bhyore by Eve Merriam © 1966 Eve Mertiam. © renewed 1994 Dieg
Michel and Guy Michel, Reprinted by permission of Marian Reiner; p251 from English
Grammar in Use by Raymond Murphy, Cambridge Universivy Press, 1985; 5269 (epis
1 and 3) from Class Management and Control by E. C. Wragg, Macmillan, 1981,

tepisode 2 and 5) adapred from research by Sarah Remhorn-Lurie; p281 (episode 4) and
291 {rorm Classroaom Ta'-.:chfng Skells by E. C. Wragg, Croom Helm, 1984 £323 bascd
on Classeoam (Mservation Tasks by Ruch Wajnryb, Cambridge University Press, 1992,

Drrawings by Tony Dover, Artwork by Peter Ducker.

PDL created with pdfFactory Pro trial version www.pdffactory.com

ﬁiggithis first

p- To the (trainee) teacher

This book is a course in foreign language teaching, addressed mainly to
trainee or novice teacher, but some of its material may also be found int
by experienced practitioners,

If it is your coursebook in a rrainer-led programme of study, then vou
will rell vou how to use it. If, however, you are using it on your own for
independent study, I suggest you glance through the following guideline
starting to read,

How to use the book

1. Skim through, get to know the ‘shape’ of the book

Before starting any systematic study, have a look at the topics as laid ou
Contents, leaf thraugh the book looking 2t headings, read one or two ol
tasks or boxes,

The chaprers are called ‘modules” because each can be used independe
vou do not have to have done an earlier one in order to approach a later
whole, however, they are ordered systemartically, with the more basic tog
first,

2. Do not try to read it alll

This boak 15 rather long, I:L'Es.-lliug MLy tupir:s f:s:rly fu]ly and dﬂls::l}-‘. It
intended to be read coverto-cover, Some of the units in each module are
units, marked with a black arrowhead i the margin next to the heading
should find that these give you adequate basic coverage of the topic, anc
can skip the rest. However, glance at the ‘optional’ unirs, and if you find
anything thar interests you, use it.

3. Using the tasks

The tasks are headed Task, Question, Inguiry, etc., and are printed in by
They often refer you to material provided within a rectangular frame lal
Bux: for example in Module 1, Unit One there is a task in which vou ar
to consider a series of classroom scenarios in Box 1.1, and discuss how t
teacher presents new marerial in each.

The objective of the rasks is 1o help you understand the material and ¢
thoughtfully and critically - bur they are rather rime-consuming. Those
f:]f:a rly meant to be done by a group of reachers working together are ok
impractical if you are working alone, but others you may find quite feas
rewarding to do on your own, Some you may prefer simply to read thro
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without trying them yourself. In any case, possible solutions or comments
usually follow immediately after the task itself, or are provided in the Notes
section at the end of each module.

If you are interested in more derailed information about the marerial in thas
book and the theory behind it, go on to read the Introduction on pages 1-%,

To the trainer

This book presents a systematic programme of study intended primarily for pre
service or novice teachers of foreign languagzes.

Structure

It is composed of 22 chapters which T have called ‘modules’; since they are
intended to he free-standing, Lach module is divided into units of study; o unit
usually takes herween one and two hours to do,

A foundation course is provided by the core units tlakelled with black
arrowheads in the margin where they accur in the book, and in the Contents);
such a course would rake about 60-80 hours of class time if you do not
supplement it in any way. Some of the optional units may be subsrituted for core
units where you feel it appropriate for your own context, or simply added for
turther enrichment. An even shorter course may be based on the core units of
only the first eleven modules.

Individual modules may be used as bases for short in-service courses: a single
madule, studied in its entirery, should take about one study day (abour six
hours) ta get through,

Content

The material in the modules includes information, tasks and study based on
practice teaching and observarion,

The information sections can furnish either a hasis for YOur own input
sessions or reading for trainees, There are often brief tasks {questions, checks o
understanding) interspersed within these sections, which may be used for short
discussions or home writing assignnencs.

Tasks are usnally based on responses to material laid out in the boxes: for
example a box may display a short scenario of classraom intcraction, and the
reader asked to criticize the way the teacher is eliciting student responses.
Where appropriate, possible solutions or my own ideas on the jssnes are given
immediately below the rask. This close juxtaposition of questions and answers
is intended to save the reader from leafing back and forth looking for the
answers elsewhere, bur the disadvantage is that trainees may be tempted to look
on ta the answers without engaging properly with the task themselves first. The
most practical salution to this problem is probably to make copies of the
relevant box (which should be marked © Cambyri ge University Press) and hand
them out separately, giving any necessary instrocrions vourself, so that trainees

PDF created with pdfFactory Pro trial version www.pdffactory.com

do not need ta open the book at all in order to do the task; they may la
referred to the possible solutions in the book for comparison or furthe:
discussion. . _

How much vou use the tasks involving teaching practice and_ubser\r:
depends, of course, on whether your tramees are actually tcacfung ur_h
access to active lanpuage-learning classes. Peer-reaching and the viewin
video recordings of lessons (for example, Looking at Language Classrc
{1996) Cambridge University Press) may be substituted if necessary,

The Trainer’s notes at the end of the book add some suggestions for
variations on the presentation of the different units, and occasionally ¢
on the background, objectives and possible results of certain tasks, The
include estimates of the timing of the units, based on my experienice wl
them with my own trainees; however, this is, of course, only a very rou
approximation, and varies a greac deal, mainly depen Eli_ng on the need
vou and the trainees to develop or cut down on discussions,

" The following Introduction provides more details on the content ant
ol the book and its underlying theory and educational approach.
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[ntroduction

Content

The main part of this book is divided into 22 modules, each devored 1o an
aspect of language teaching (for example ‘grammar’, or ‘the syllabus’). At the
end of most modules is a set of Notes, giving further informarion or comments
on the tasks. Also artached to each module is a section entitled Further reading,
which is a selected and annotated bibliography of books and articles relevant w
the topic.

The modules are grouped into seven parts, each focussig on a central aspect
or theme of foreign language teaching: Part [, for example, is called The
teaching process, and its modules deal with the topics of presentation, practice
and testing, Each part has a short introduction defining ies theme and clarifying
the underlying concepts.

Each module is composed of several separate units: these again are free-
standing, and may be used independently of one anather, Their content
includes:

1. Iniput: background information, both practical and theoretical. Such input is
intended to be treated not as some kind of abjecrive ‘truth” to be accepred
and l=arned as it stands, but as a summary of ideas thar professionals,
scholars and rescarchers have produced and which teachers therefore may
henefit from studying and discussing. These sections may simply be read by
teachers independently, or mediated by trainers through lecrure sessions,
Input sections are usually preceded or followed by questions ur tasks that
allow readers to reflect on and interact with the ideas, check understanding
or discuss critically; in a rrainer-led session they can serve as the basis for
hricf group discussions or written assignments, The point of this is to ensure
that trainees process the inpur and make their vwi sense of it rather than
simply accepting a body of rransmirted informarcion.

2, Experiential work: tasks based on teaching/learning experience, which may
be one or more of the following:

a) Lesson observation: focussing on the point under study.

b) Classtroom teaching: where the teacher tries out different procedures with
classes of foreign language learners,

¢l Micro-teaching: the teacher teaches small groups of learners or an
individual learner for a short period in order to focus on a particular
teaching point.

d) Peer-teaching: one of a group of teachers tries out a procedure by
‘reaching’ the rest of the group.
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¢) Experiment: teachers try out a technique or procesg of]
teaching, document resules and draw conclusions,
f) Inquiry: a limited as pect of classroom teaching is strudie

earning or

d through

observation, practice, or limited survey; the results of the study may be

written up and made availahje ta others,

deas thoughtfully, and to | LI OF test theories,
themselves, some possible results and conclusions are zive
itself or in the Notes ar the end of the modyle.

As with the experienrial tasks, suggested solutions, resyles

seen rather as optional, perhy Ps interesting, additions {my
Lxperiences, for example, or further illustration).

tried out in class, Thys ntegration of different learning mode

is bused, and which is discyssed in the Rationale below

English irself i Probably the inogt widely taught language in
but if you are concerned with the teaching of anather langua
Lo translate op otherwise adapt texts and rasks,

The collection of topics on which the modules are based jg
selective: ir je based on thoge that furnish the basis far Iy o
useful. The lase module of the bogk includes recommendario
stady, with sugeested readip

s

supplied where dPpropriae; immediate|y following the task i they are s
uselul input in themselves; or in the Notes at the end of the module if ¢h

Most experiential work is followed by critical reflection, usuall v in the
form of discussion and/or Writing. Its aim is to allow req che

For teachers why gre nolin a position to LY out experienria) procedures

n within the gnjt

3. Tasks: Eearning rasks done by teachers in Etoups or individually, with o
withour 4 trainer, through discussion or wriling, These may involve such
Processes gs oririeal analysis of teaching Mmaterials, comparisan of difterens
techniques, pmh!cm-miving or free debate on controversial issues; their aim
is to provoke carefu thinking about the jssies and the formuylation of
personal theories, Brief tasks may be labelled Lrestian, Application o T
chech inderstanding, and usnally follow e Precede informationa) Soctions,

OWn peraonal

Different -OMponents are often combined within a unit: 2 ragk may be based an
a reading texr, or o teaching EXPerience; an ideg resulting from in put may he

s provides an

CXPIESSion in practice of the theory of professional learning on which this book

Nute thae although this course i meant for teachers of any fureign language,
examples of texts and tasks are given throughnoue g English (excepr wher,
another language is needed for contrast). The main reason for this 15 that the
book itself is in English, and [ felt it was IMportant as a courtes ¥ 10 the reader to
ensure that all illustrasiye material be reaily comprehensible. Also, of course,

the world today;
g, you may need

necessarily
m |pre-service)

teache g aining programme, and which SECM to me the maose important and

ns for further

M5 L0 process New

cy ire
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Rationale

Defining concepts

Training’ and ‘education’ .
The terms ‘teacher trainin £’ and ‘teacher education’ are otten used apparent|y
interchangeably in rhe liters ture to refer ta the same thing; the professional
preparation of reachers, Many prefer ‘teacher educ.-arin,z"‘, SINCe “training’ can
imply unthinking hahit formation and an uver-emphasis pn sklfls_anr_!
techniques, while the professional teacher neads to develop thearies, awarcnes:
of aptions, and decisinn-mukmg abilities - 4 process which seems better define
by the word ‘educarion’ {see, for example, Richards and Nunan, 1990), Others
have made a different distinetion: that ‘education® is process of learning thar
develops maral, cultural, social and intellectual aspects of the whole person as
an individual and membher of society, whereas *traingn g’ [though jt may entai
some ‘educational’ cotmponents) has a specific goal: i Prepares for a particular
funetion or profession (Peters, 1966: Ch. 1 ). Thus we normally refer to *an
educated person’, hut trained sclentist/engineer/nurse”,

The second of the two distinctions described above seems to me the m ore
useful: this book therefore uses the term ‘training’ throughout to describe the
Process of preparation for professional teaching, including all aspects of teacher
development, and reseryes ‘education” for the mare varied and general learning
thar leads to the development of all aspects of the individual ag 1 mermber of
sociery.

Practice and theory
Teachers commanly complain about their training: ‘My course was roo
thearctical, it didn’t help me learn o teach ar all’; or praise a trainer: *She 15 50
Practical!” Or they say: ‘It’s finc in theory, bu doesn’t work in pracrice,’ [+
sounds as if they are saying that theory is yseless and practice is what they
want. And indeed this is whag many teachers feel. Bur they are understanding
the two words in very specific way: ‘theory’ as abstracy generalization that has
no obvious connecrion with teaching reality: ‘Practice” as tips about classroom
procedure, The rwo coneepts are understood rather difterently in this hook.
Practice is defined here 4% (a description of) g real-time localized evenr or sCt
of such evens; Particular professiona] experiences. Theory is g hypathesis or
congept thar penera lizes; it may cover 4 st of praceices (*heterogeneous classes
learn better from open-ended tasks than from closed-cnded ones'ls or it can
describe phenumena in Beneral termg (language is used for temmunication’); or
it can EXPross 4 personal beljef {language learning is of intrinsic value?), [For a
mare detailed discussion of different types of theary, ses Stern, 1953, 23-32.)
Experiencing or hearing ahoue Practice is of limited gse to the teacher if it is nog
made more widely applicable by being incorporated inro SOME sort of
theoretical framewerk coastructed and ‘pwmed: by the individual. For example,
¥ou might learn aboyr 5 brainstormi ng activity (*How many things can yoy
think of that ... #*) which used at certain levels for pracrisi Itain

can be
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the activity is useful, or define irs basic features and purposes in general termsg,
or relate it tw the kind of learning it produces — in other words, construct
theories to explain it — you are enabled to criticize and design other ideas and
will know when and why to use them. Good theories generate practice: henge
Kurt Lewin’s famous dictum: ‘There is nothing so practical a5 a good theary,” A
teacher who has formed a clear conception of the principles underlying a

further practice; otherwise the original procedure may remain merely an
isolated, inert technigue which can only be used in ane specific context, In other.
words, practice on is vwl, paradoxically, is not very practical: it is a dead end,
Theory on its own is even more useless, A statement like ‘Language is
communication’, for example, is meaningful only if we can ENVisare irs

‘communicative language teaching’, and have made it yaur own, this wil]
express itself in the kinds of practical communicative techniques you use, If yoy
in fact use mostly mechanical drills in class, vour pracrice is inconsistent with
the theory, and cleatrly you do not genuinely believe in the larter vou have not
made it your own, but have merely, in Argyris and Schon’s (1974) terms,
‘espoused” it ‘Espoused’ theories that are claimed by an individual to be true
bur have no clear EXPression in practice — or are even contradicted by it — are the
foundation of the kind of mes mngless theory that rainees complain about,
Predictive hypotheses produced by researchers or theorises are similarly
dependent an classroom pracrice for their validation and usefulnass. For
example, according to audio-lingualism, people will learn languages hest
through mimicey and repetition. Does this accord with vour own classroom
experience? If not, then the theary as it stands is useless to you; but if you can
process it and reformulare it for yourself as something that is true in the light of
your own experience (*Mimicry and repetition help students X to learn Y under
conditions Z*) then it becomes meaningful and helpful.

This book artempts to maintain a consistent link berween pracrice and theory:
theoretical ideas are tested through and illustrayed by practical examples, while
samples of practice are discussed and analysed in order to study their wider
theoretical implications,

The integration of practice and theory within the process of professional
earning is described in more detail in the section ‘Enriched reflection” below:

Foreign language teaching
‘inally, two brief comments an the rerm ‘foreign language teaching’, as it is
inderstood in this bogl.

Learning may take place without conseipus teaching; but teaching, as 1
nderstand it, is intended to result in personal learning for students, and is
vorthless if it does nor dg so. I other words, the concept of teaching is
ncfe_rrc:}m_:i here as 4 process that is intrinsically and inseparably bound up with
parning, You will find, therefa re, no separate discussion of language learning in
his book; instead, both content and proucess of the various modules consistently
equire the reader to study learners’ problems, needs and strategies as g
ecessary basis for the formulation of effective teaching practice and theory.

Second, it is necessary to distinguish between ‘reaching” and ‘methodology”,
breign language reaching methodology can be defined as “the activities, tasks

particular teaching procedurc can then use those principles to inform and Lreate

iniplementation in practice, If vou really believe in the theoretical concept called
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fntroduction

and learning experiences used by the reacher within the [language] teaching and
learning pracess’ (Richards, 1990: 35). Any particular mcthadu]pg}' usually has
a theoretical underpinning that should cause mherznccl and consistency in the
choice of teaching procedures, ‘Foreign language teacl?mg', on the other hand,
though it narurally includes merhudc-l:-};y,_has further Imporzant components
such as lessen planning, classroom discipline, the pro vision of Interest — ropics
which are relevant and important to teachers of all subjeces. Such topics,
therefore, are included in this book as well as the more conventional
methodology-based ones such as ‘teaching reading’.

Madels of teacher learning

Various models of teacher learning have been suggested; the three main ones, as
described in Wallace (1993), are as (ollows:

1. The craft model

The trainee learns from the example of a *master teacher’, whom hefshe
observes and imirares. Professional action is seen as a crafr, rather like
shoemaking ur carpentry, to be learned mast effe-::twclyl through an
apprenticeship system and accumulared experience, Tinls is a rmdm_rmal
method, stll used as a substitute for postgraduate teaching courses in some
COUNTTes,

2. The applied science modal :
The traince studies theoretical courses in applicd linguistics and other z/lied
subjects, which are then, through the construction of An appropriate
methodalogy, applied to classroom practice. Many university- and :;u]llaged
based teacher-training courses are based, explicitly or implicitly, on this idea of
teacher learning.

3. The reflective model

The trainee teaches or observes lessons, or recalls past experience; then reflects,
alone or in discussion with others, in order to work our theories about reaching:
then tries these vut again in practice. Such a cycle aims for mntinuu_:rl:s
improvement and che development of personal theories of action (Schin, 1983).
This model is used by teacher development groups and in some recently
designed training courses.

Which is likcly ro be most effective? Or, perhaps a better question: how do
teachers learn mosr effectively, and how can this learning be integrared into a
tormal course of atudy?

I have several times asked groups of teachers in different countries from
what, or whom, they feel they learned their present reaching expertise and
knowledge. Various possible sources were sugpested, such as colleagues and
‘aster teachers', the literarure, pre- or in-service courses, their own experience
as teachers, their students, their own experience as learners; and teachers were
asked to rate each of these in importance for professional learning. Every time
the majority replied that personal teaching experience was by far the most

important. (Try this yourself with teachers you know!)
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This answer makes sensc on an intuitive, personal level as well, [ myself have
done my best to read, study, discuss with colleagues, atrend courses and
conferences in order to improve my professional knowledge. Nevertheless, if
asked, | would make the same reply as the teachers in my survey: [ have learmy
most through (thinking about) my own teaching experience. This does not meq
that other sources of knowledge and learning processes do not conrribure; but it
does mean that they are probahly less important.

Thus, | have chosen to base this course primarily on the “reflective model” as
defined ar the beginning of this section.

My only reservation is that this model can tend to over-emphasize experieng
Courses based on it have sometimes used the [student-) teachers themselves as
almost the sole source of knowledge, with a relarive neglect of external inpur —
lecrures, reading, and so on — which hel p to make sense of the experiences and
can make a very real contribution o understanding. As I see it, the function of
teacher reflection is to ensure the processing of any input, regardless of where i
comes from, by the individual teacher, so that the knowledge becomes
personally significant to him or her. Thus a fully effective reflective madel
should make room for external as well as personal inpu.

Perhaps we might call this model “enriched reflection’! It is described helow,

‘Enriched reflection”

Kolb’s (1984) theory of experiential learning elaborares the idea of ‘expericnee +
reflection’. He defines four mades of learning: concrete experience, reflective
observation, abstract conceprualization and active experimentation. [n order for
optimal learning to take place, the knowledge acquired inany une made needs
ta be followed by further processing in the next; and so on. in a recursive cycle.
Thus, concrete experience (‘something happened to me in the classroo m'}, which
involves intuitive ur “gut’ feeling, should be followed by reflective observation
{*let me step back and look ar what took place’), which involves watching and
perception; this in its turn is followed by abstract conceptualization (*what
principle, or concept, can I formulate which will account for this event?'),
involving intellectual thought; then comes active experimentation (‘let me try to
implement this idea in practice’), involving real-time action which will encail
further concrete experience ... and so on {see Box (1.1}

BOX 0.1: EXPERIENTIAL LEARNING
Concretn
/'E-Aptriunna \
Aative R i
ExXpEr maniation Uﬁlfﬂlﬁn
{basad on DL A, Kolb, Experiential
Learning: Expericnea as the
Source af Learning ang
Devebopment, Prentice Hall,
Abstract ToEL, b 42]
|_ congeptualization
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This model, however, needs to be enriched by external sources of input. Tt i:
unrealistic and a waste of fime to expect trainees to ‘reinvent tl'{-e wheel': this i
like expecting physics students to discover known laws of physics through :ch:
owrl experiments. There is a lot to be learnt from c:-cpenqn;:erd teachers (asin 1
craft model), from experts, from research and from _readmg {asin the E.p[?lled
science model) - provided all this can be integrated into one’s own reflection-
hased theories. So at each stage of Kolbs circle let us add the -'::_clemul SOUrces
experience can be vicarious (i.e. second-hand, :::u:h as cbsg-wacmn, anecdote,
video, transcripts); descriptions of other penpl_e s observations can add to our
own; theorerical concepts can come from foreign language researchers and
thinkers; ideas for or descriptions of experiments from writers or rfther
professionals. And the initial sumulus for a learning c?rclc of this Ilcmd can oo
of course, at any of the cight points, not just at the point of experience (see Be

2).

BOX 0.2; ‘'ENRICHED REFLECTION'
Vicarious
experience Concrete Other people’s
EXpETignce observation
Artive Aaflective
sxperimantaticn observation
Other people’s
axpariments
Angrract
concaptualization
Input from professional

research, thearizing

Thus, sources of knowledge may be either personal experience and though
or input from outside; but in either case this knowledge should, in [_:mm'.lph.*.l1
integrated into the trainees’ own reflective cycle in order that effective learnir
mav take place, . -

To summarize: the most imporeant basis for learning is personal professior
practice; knowledge is most useful when it either derives v:!m:l:‘.rl;-? from suclh .
pracrice, ar, while deriving originally from other sources, is tested and valida
through ir, Hence the subtitle of this book: Practice and Theory, rather than

more conventional Theory and Practice.

The role of the trainer o

Such a model of professional learning has, of course, implications fﬂrlt]'_n: ruh
the rrainer. In the ‘craft model’, the trainer 15 the master rca{;henlpruwflulg ar
example to be followed. The ‘applied science’ mode| also gives the Lrainer an
authoritative role, as the source of theory which the reacher is ro interpret n
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decisions, but only those which affect their own classroom practice. In co
this book supports a view thar teachers can and should develop l:heot:cs a
practices that are useful boch within and beyond the limits of their own

classrooms (see Stenhouse’s writings in Rudduck and Hopkins, 1985); an

practice. The convenuonal ‘reflective model’, in contrast, casrs the grainer in the
role of ‘facilitator” or *developer’, giving little or no infarmation, but
encouraging rrainees to develop their awn body of knowledge,

According tw the model suggested here, the function of the trainer is neither

just to ‘tell” the trainees what they should be doing, nor —just as bad = to refuse such a message should be '-'U“WI'_":l‘jl ‘hml”fv!]' E:ﬁﬂj l:::i?:ﬁ;;ﬁﬁ%ﬁ
1o tell them anything in order for them to develop all their knowledge on their Courses should lead trdisiees Lo ;EE Font }m d l]-| - r_%rh s hsthie L]
own. The functions of the trainer, 1 believe, are: enough to '-113‘-'_'-1-"5 and criticize ideas put forwar }::. Th’ e :
_ colleagues, trainers, lecturers, or university researchers, They should also
~ o encourage trainees to articulare what they know and put forward new promote individual research and innovation, in hath practical and theore
ideas of their own, topics, and encourage the writing up and publication of original ideas for
~ to provide input him- or hersclf and to make available further sources of sharing with other professionals.
relevant informartion;
— and, above all, to get trainees to acquire the habit of processing input from
either source through using their own experience and critical faculty, so that References ) : :
they eventually feel personal ‘ownership® of the resulting knowledge, Argyris, C. and Schon, D. A. (1974) Theory in Practice: Increasing Profes
: E}f’fgﬂtfﬂfﬁfss, San Francisco: Jossey Bay_-, : P
What the trainee should get from the course Bolitho, R. (1988} ‘Teaching, teacher training and applied linguistics’, Th
Teachers, as mentioned abuve, generally agree char they learned muost from their Teacker Tramer, 2, 3, 4=7.
own experience and reflection while in professional practice. Some even claim Kolb, D. A (1984) Experiential Learning: Experience as the Source of Le
that they lecarned everything from experience and nothing from their pre-service antd Development, Englewood Cliffs, New Jersey: Prentice Hall.
course at all — this is especially true of those who took onurses thar were Peters, K. 5. (1966) Libics and Education, London: G.fﬂl‘ge fq_[len a_nd LTr.-n
predominantly theoretical. Richards, ]. (1990) The Language Teaching Matrix, Cambridge: Cambric
Pre-service courses, however good, cannor normally produce fully comperent Universiry Press. _
practitioners who can immediately vie with their experienced eolleagues in Richards, J. and Nunan, D. (1990) Second Language Teacher Education,
expertisc. This is probahly true of training courses in all the professions. On the Cambridge: Cambridge University Press. _ :
other hand, without an effective course ncoming teachers will merely Rudduck, J. and Hopkins, D. (1985) Research as a Basis for Tedffﬂmg-'
perpetuate the way they were taught or the way colleagues teach, with little Readings from the work of Lawrence Stenbouse, London: Heinemann
Opportunity to encounter new ideas, to benefir from Fprogress made in the held Educational Books. ! :
by other protessionals, rescarchers and thinkers, ot to develop personal theories Schon, D, AL (1583) The Reflective Pracritionery How Frofessionals Thinl
of action through systemaric study and experiment, The primary aim, then, of Action, New York: Basic Books, :
such a course is 1o bring trainees to the point at which they can begin tn Stern, H. H. [1983) Fundamental Concepts vf Langwage Teacking, Oxfor
function competently and thoughtf ully, as a basis for lurther development and Oxford University Press. :
improvement in the course of their own professional practice, Occasionally Wallace, M. (1993} Training Foreign Lm:gm:gf leachers: A Reflective
course graduates are already well on their way to excellence, but most of us Approach, Cambridge; Cambridge University Press.

startled) our teaching careers at a fairly modest leve| of comperence.

Thus, a second, important aim of the course is to lay the seeds of further
development, The course should be seen as the beginning of a process, nat a
complete process in itself: pa rticipants should be encouraged to develop habits
of learning thar will carry chrough into later practice and continue for their
entire professional lives (See Module 22: And Beyard).

Finally, there is a more long-term aim: 1o promate a view of teachers as
autanomous and creative professionals, with responsibality For the wider
development of professional theory and practice. This is in clear opposition to
the “applied science’ model of teacher lea rning, which carries with it che
implication that there is a hierarchy of prestige and authority, In such a
hierarchy, the research experts and academics take the highest place, and the
classroom teachers the Jowest {Schén, 1983; Bolitho, 1988). The job of the
classroom teachers is merely o interpret and implement theory which is handed
down to them from the universities. They (the reachers) are aliowed o take
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The process of teaching a foreign language is a complex one: as with many
other subjects, it has necessarily to be broken down into compaonents for
purpases of study. Part | presents three such components: the teaching acts of
(1) presenting and explaining new material; (2) providing practice; and (3)
testing. Note that the first two concepts are understood here rather differently
from the way they are usually used within the conventional ‘presentation—
practice—production’ paradigm.

In principle, the reaching processes of presenting, practising and testing
correspond to strategies used by many good learners trying to acquire a foreign
languags on their own, They make sure they perceive and understand new
language (by paying atrention, by constructing meanings, by formulating rules
or hypotheses that avcount for it, and so on}; they make conscious cfforts ta
learn it thoroughly {by mental rehearsal of items, for example, or by finding
opportunities to practise); and they check themselves (get feedback on
performance, ask to be corrected). {For a thorough discussion of the cogtiitive
processes and strategies of language learners, see O'Malley and Chamot, 1990.)

In the classroom, it is the teacher’s job to promote these three learning
processes by the use of appropriate teaching acts. T'hus, he or she: presents and
explains new marerial in order to make it clear, comprehensible and available
for learning; gives pracrice ro consclidate knowledge: and tests, in order to
check whar has been mastered and what still needs to be learned or reviewed.
These acts may not occur in this order, and may sometimes be combined within
one activity; nevertheless good teachers are usually aware which is their main
objective at any point in a lesson,

This is nut, of course, the only way people learn a language in the classroom.
I'hey may absorb new marerial unconsciously, or sermni-consciously, through
exposure to comprehens:ble and personally meaningful speech ar writing, and
through their own engagement with it, without any purposcful teacher
mediation as proposed here. Through such mediation, however, the teacher can
provide a framework for organized, conscious learning, while simulraneously
heing aware of — and providing opportunities for - further, more intuitive
acquisirion,

Thus, the three topics of presentation, practice and testing are presented in
the following units nor as the exclusive source of student learning, nor as
representing a rigid lincar classroom routine, but rather as simplified but
comprehensive categories thar enable useful study of basic teaching acts.

Reference

O'Malley, J. M. and Chamor, A. U, {1990} L{Jamj”é, Stratewies i Second

[.rJ'?IgMd'gE A Cqﬁfgl'f.i-{,lﬂ. Camhridgr; f_:;imhridge Uﬂi‘i.’l:l'ii.ri" ["rw.'s.
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Presentations and explanations

p Unit One: Effective presentation

The necessity for presentation

It would seem fairly obvious thart in order for our students to learn something
new {a text, a new word, how to perform a task) they need to be .ﬁm able

to perceive and understand it. One of the teacher’s jobs is o mediate such new
material so that it appears in a form that is most accessible or inicial

learning.

This kind of mediation may be called ‘presentation’; the term 15 applied here
not only to the kind of limited and controlled modelling of a targer item that w
do when we introduce a new word or grammatical structure, but also to the
initial encounter with comprehensible inpur in the form of spoken or written
texts, as well as varions kinds of explanations. instructions and discussion of
new language items or tasks,

People may, it is true, pereeive and even acquire new language without
conscious presentation on the part of a reacher, We learn our first language
mostly like this, and there are some who would argue for teaching a foreign
language in the same way — by exposing learners to the language phenomena
without instructional intervention and letting them absorb i intuitively.

However, raw, unmediated new input is often incomprehensible to learners;
does not function as ‘intake’, and therefore does not result n learning. In an
immersion situarion this docs not matter: learners have plenty of time for
repeated and different exposures to such input and will eventually absorb it. B
given the limited rime and resnurces of conventional foreign language courses,
as much as possible of this input has to become also ‘intake’ ar first encounter.
Hence the necessity for presenting it in such a way that it can be perceived and
understood.

Another contribution of effective teacher presentations of new material in
formal courses is that they can help to activate and harness learners’ atrention,
effort, intelligence and conscious {'metacognitive’) learning strategies in order
to enhance learning - again, something thar does not necessarily happen in an
immersion situation. For instance, you might pomnt out how a new irem is
linked to something they already know, or contrast a new bir of grammar with
a parallel structure in their own language.

This does not necessarily mean thar every single new bir of languayge — every
sound, word, scrucrare, text, and so on = needs to be consciously introduced; o
that every new unit in the syllabus has to start with a clearly directed
presentation. Moreover, presentations may olten not occur at the first stage of
learning: they may be given after learners have already engaged with the
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language in question. as when we clarify the meaning of a word during a
discussion, or read aloud a text learners have previously read to themselves,
The ability tn mediate new marerial or instruct effectively is an essential
teaching skill; it enables the teacher to facilitate learners’ entry into and

understanding of new material, and chus promotes further learning,

If you have learned a foreign language in a course, can yourecall a
parficular teacher presentation or explanation that facilitated your grasp
some aspect of this language? How did it help?

What happens in an effective presentation?

Attention
The learncrs are alerr, focussing their attention on the teacher andfor the

material to he learnr, and aware that something is coming that thev need to take
in. You nead ro make sure that learners are in fact attending; it helps if the targes

material is perceived as interesting in irself.

Perception

The learners see or hear the target material clearly. This means not only making

sure thar the marerial is clearly visible and/or audible in the first place; it also

usually means repearing it in order to give added opportunities for, or reinforce,

perception. Finally, it helps o ger some kind of response from the learners in
order to check thar they have in tacr perceived the material accurately:
repetition, for example, or writing,

Understanding

The learners understand the meaning of the marerial being introduced, and its
connection with other things they already know (how it fits into cheir existing
perceptions of reality, or *schemata’). So you may need to illustrate, make links
with previously learnt material, explain | for further discussion of what is

involved in explaining, sec Unir Three). A response from the learners, again, c2 .

give you valuable feedback on how well they have understood: a restatement of
concepts in their own words, for example.

Shaort-term memaory
The learners need to take the material into short-term memory: to remember ity
thar is, until later in the lesson, when you and they have an oppormunity to do
further work to consolidate learning [see Module 2: Practice activities). So the
more ‘impact’ the original presentation has — far example, if it is colonrful,
dramaric, unusual in any way - the better, Note that some learners remember
better if the marerial is seen, others if it is heard, ver others if it is associated
with physical movement (visual, aural and kinaestheric input}: these shonld
ideally all be wiilized within a good presentation. If a lengthy explanation has
taken place, it helps also w finish with a brief restatcment of the main point.
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Group task

Task

Peer-teaching

One participant chooses a topic or item of information (not necessarily
anything to do with language teaching) on which they are well infermed
and in which they are interested, but which others are likely to be relatiw
ignorant about. They prepare a presentation of not more than five minute
and then give it.

As many participants as poesible give such presentations.

For each presentation, pick out and discuss what was effective about it
using where relevant the criteria suggested under What happens in an
effective presentation? above.

Unit Two: Examples of presentation procedure

In Box 1.1 are four accounts, three written by teachers and one by a student,
four quite different types of presentations, The first describes how a teacher
young children in a primary school in New Zealand reaches them to read an
write their first words; the second is a recommendation of how to introduce
short foreign language dialogue in primary or secondary school; the third is ;
unusual improvised presentation of a particular language function with a cla
of adults; and the fourrh is the first presentation to a middle-school class of 2
soliloquy from a Shakespeare play.
The task below mayv help you study the texts; my own comments follow.

Criticizing presentations
For each of the descriptions in Box 1.1, consider and/or discuss:

1. What was the aim of the presentation?

2. How suceessful do you think this presentation wag, or would be, in
getting students to attend to, perceive, understand and remember the
target material? You may find it helpful to refer back to the criteria
described in Unit One.

3. How appropriate and effective would a similar procedure be for you,
your teaching situation (or in a teaching situation you are fammliar wit}

Comments

This is abviously only a small sample of the many presentation techmnigues
available to language teachers.

1. Reading words

The teacher has based this presentation on the students’ own choice of
vocabulary, derived from their own ‘inner worlds®. She 1s thus tapping nat o
intelleeruzl but also personal emotional associations with the vocabulary; su
assnciations, it has been shown by research, have a clear positive effect on
retention, as well as on immediate atrention, pencral motivation, and — her 1
objective — ability to read the marerial.
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BOX 1.1: DIFFERENT PRESENTATIONS

Presentation 1: Reading words

... But if the vocabulary of a child is still inaceessible, one cen always begin him on
the general Key Vocabulary, common 1o any shild in any race, a sat of wards oound
up with securty that experiments, 2nd ater on their cregtive writing, show to be
organically associgted with the inner world. Mumrmy, "Deddy’, “kiss’, rightenad’,
‘ghast’.

‘Wohi ... what word 5o you wam?

Jetl’

| srmile and write it on a strong litike cand and give it o b,

Whal is it again?”’

“Jetl”

Yoau can bring it back it the marning. What do you want, Gay

Gay s the classic overdisciplined, bullied victirn of the respectable mother.

‘House." ane whispers. 5o | wiite that. 100, and give it inta her eager fand.

\iroam Sylvia Ashton-\Warnar. Teacher, W rega, 1982, pp. 35-6)

Prasentation 2: Learning a dislogue
The main abjectve al the beginning is to achigve a good warking knowledos of the
dialogue in the textbook, 5o that it can be altered or elaborated afterwards

1. Read out the dislogus, utterance by utterance, and ask the students to repest it
n different farmaticns, acting out the roles in the following ways:
al together in chaorus:
By halt at the claas take ane role and the other half take the other rolz;
ol ona student to another student:
db one student 1o tha rest of the class
Ifrom Zoltan Domye, ‘Exploitng testhook dakynses dyeamicaly’, Practical Engush
Teaching 7956, 6, 4, 1 516

Presentation 3: Accusations
It cAn hAppen ta anyons who commutes = a taflic @, @ kst minute pkone call, a
ear that won't start - and you rezlise you are going 10 ba lata for 3 lessan ...
However, allack beng the best formn of defence, | recantly found a way to turm my
!aterl-ess tz good account, A full ten minutas after the start of the lesson, | strode
into the classrcom and wrota on the bosrd in huge lettacs
¥OU'HE LATE!

Than | nvitad the stutents to vell at me with all the vencm they could roester
and wa all laugnes, 5o | wrata:

o You're aiz againl
You're always late!

S0 we practised thase forms, Thoy secmed ta get & resl kick out of putting the
stréss in the right place ... When we had savourad the pleasure ot rightecus
indignation, | proposed that everyore should write down e sccusations mos!
comrmanly levalled at hir for her]. & rich and vaned selection poured out such as:

You always eal imy swaeats!
You've lost the kays!
You haven 't last the keys again|
lfrom Aliszn Codan, ‘Fauses, sxcuses’, Bracucal Engliee Tesching, 1923, 4 2,31

Presentation 4: Dramatic soliloguy
shall newar_fcurge-! Migs Mancy MeCall, and tha day ske whipped a nuler off my
desk, and painting it towards he armple besom, declaimed. 'ls this a dagger waich
E'FI'Q before me? And thare we sat. eves a poagla, kearts a<humping, in electrified
gilance.
8 batter from Anna Sotto & The Eralsh Toachars” Jowmal (lsreall 1906, 331

| & Carmbridge Unhversity Pregs 1596

|
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Certainly the use of items suggested by the learners themselves can contribute
tor the effectivencss of any kind of presentation; however, this idea may be more
difficult to implement in large classes, or where classroom relationships arc
maore formal.

2. Learning a dialogue
The aim of this presentation is to get students to learn the dialogue by heart for
further practice.

The writer describes a systematic procedure involving initial clear
presentation of the target text by the teacher, followed by varied and numerous
repetitions, The resulting preliminary rote learning of the words of the dialogue
would probably he sarisfactory.

But nothing is done to make sure the dialogue is meaningful and interesting
to the students. As it stands, the method of reaching does not provide for
cognitive or affective ‘depth’; it fails o engage the students’ intellectual or
emotional faculties in any way. It is important to emphasize learners’
understanding of the meaning of the dialogue from the beginning, not just their
learning by heart of the words, and to find ways of stimulating their interest in
it, through the content of the text iself, the teacher’s presentation of i, visual
lustration, or various other means,

3. Agcusations

The first two examples were accounts of systematic presentations of planned
material, This, in contrase, describes an activity improvised by a resourceful
teacher with a sense of humour and a fnendly relationship with the class, whao
exploits a specific real-time event to teach a language function (accusation,
reproach), with its typical grammar and imronation patterns.

'L he presentation seems likely ro produce good perceprion and initial
learning: not hecause of any carefully planned process. hut because of the
heightened attention and maotivation caused by the humour (rooted in the
temporary legitimizing of normally ‘taboo’ verbal aggression) and by the fact
that many of the actual texts arc personally relevant to the learners (compare
with Presentation 1 above).

4. Dramatic soliloguy
This classroom event is recalled from the point of view of the student, and it was
ohviously successful in arrracting the students’ actention, gerting them to perceive
the marerial and imprinting it very quickly on their short-term (indeed, long-
term!| memory - all these, probably, being part of the teacher’s objectives. As 1o
understanding; if the class was native English-speaking then one would assume that
the teacher’s acting and use of props was probably sufficient wo cover this aspect
alsa; foreign language learners would presumably need a litle more clarificarion.
Mot everyone, it must be said, has the dramaric abilicy of the teacher described;
the applicability of this example for many of us may be limited! However, of you can
act, or have video marerial available, dramatic presentations can be very effective.
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Unit Three: Explanations and instructions

When introducing new marerial we often need also to give explicit deseriptiong
or definitions of concepts ar processes, and whether we can or cannot explaig
such new ideas clearly ro our students may make a crucial difference to the
success or failurc of a lesson, There is, moreover, some indication in research
that lcarners see the ability to explain things well as one of the most important.
qualities of a good teacher (see, for example, Wragg and Wood, 1984). (The
problem of how to explain new language well is perhaps most ubvious in the
field of grammar; for a detailed consideration of grammar explanation, see Ui
Four of Module &, Teaching grammar.) '
One parzicular kind of explanation that s very iinportant in teaching is
instruction: the directions that are given o introduce a learning rask which
entails some measure of independent student activity. The task below i1s based
on the experience of giving instructions, and the following Godelines on
effective explaining may be studied in the Light of this experience. Alternative
the Guidelines may be studied on their own and tried aut in your own teach

Giving instructions

Stage [: Experience

If you are eurrently teaching, notice carefnlly how you yourself give
instructions for a group- or pair-worlk activity in clags, and note down
immediately afterwards what you did, while the event is still fregh in your
memory. Better, but not always feasible: ask a colleague to observe you
and take notes.

Alternatively, within a group of colleagues; each participant chooses 3
activity and prepares instructions cn how to do it. The activity may be: a
game which you know how to play but others do not; a process (how to
prepare a certain dish, how to mend or build something); or a classroom
procedurs, Two or three volunteer participants then actually give the
instructions, and (if practical) the group goes on to start performing the
activity.

Stage 8! Discussion

Read the gquidelines on giving effective explanations laid out below.
about or discuss them with colleagues, relating them to the actual
instructions given in Stage 1. In what ways did these instructions accord
with or differ from the guidelines? Can you now think of ways in which
these instructions could have been made more effective?

Guidelines on giving effective explanations and instructions

1. Prepare
You may feel pertectly clear in your own mind abour what neads clarifying, e
therefore think that you can improvise 4 clear explanation. B EXPerieioe 1
shows that teachers’ explanations are often not as clear to their students as thel
are tor themselves! It 15 warth p]‘cpﬂrjw thinking for a while abour the wiords

ro trial version www.pdffactory.com

you will use, the illustrations you will provide, and so on; possibly even writing
these out.

2 Make sure you have the class's full attention

In ongoing language practive learners’ attention may SOMmEetimes stray; they can
usually make up what they have lost later, But if you are explaining something
essential, they must attend. This may he the anly chance they have to get some
vital informarion; if they miss bits, they may find themselves in difficulties later.
One of the implications of this when giving instructions for a group-work task
is that it is advisable ta give the instructions before you divide the class inwo
groups or give out materials, not after! Once they are in groups, learners”
attenrion will be naturally directed to each other rather than o you; and if they
have written or pictorial material in their hands, the remptation will be to look
at it, which may also distract.

3. Present the information more than once

A repetition or paraphrase of the necessary information may make all the _
difference: learners’ atrention wanders occasionally, and it is important to give
them more than one chance to understand what they have to do. Also, it helps
to re-present the informacion in a different mode: for example, say it and also

write it up on the board,

4, Be brief

Learners — in fact, all of us — have anly a limired attention span; they cannot
listen to you for very lang at maximum concentration, Make your explanation
as hrief as you can, campatible with clarity, This means thinking fairly carefully
about what you can, or should, omit, as much as about what you should
include! In some situations it may also mean using the learners’ mother tongue,
as a more accessible and cost-effactive alrernative to the sometimes lengrhy and
difficulr targer-language explanation.

5. lllustrate with examples

Very often a careful theoretical explanation only “comes together” for an
audience when made real [h!'t‘;ugh an u:xarnple, or prﬁ.‘fc‘:’ahh‘ several. You may
explain, for instance, the meaning of a word, illustrating your explanation with
examples of its use in various contexts, relating these as far as possible to the
learners’ own lives and experiences. Similarly, when giving instructions for an
activity, it often helps to do a *dry run’: an actual demonstration of the acuvity
yourself with the full class or with a volunteer student before inviting learners
to tackle the rask on their own,

6. Get feedback

When you have finished explaining, check with your class thar they have
understood, It is not enough just to ask ‘Do you understand?’; learners will
sometimes sav they did even if they in fact did not, our of politeness or
anwillingness to lose face, or because they think they know what they have to
do, but have in fact completely misunderstood! It is better to ask them to do
something thar will show their understanding: to paraphrase in their own
words, or provide further illustrations of their own.
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Further reading

Brown, G. A. and Armstrong, 5. (1984) ‘Explanations and explaining’ in
Wragg, E. C. (ed.) Classrocm Teaching Skills, London and Sydney: Croom
Helm.

i & pracrical analysis of the skill of explaining in che classroom, in various
subjects|

Schmidt, R. W (1990} “The role of consciousness in second language learning’,
Applicd Linguistics, 11, 2, 129-58,

(A discussion of the importance of conscious attention (o input in language
learning)

Module 2: Practice activities

p Unit One: The function of practice

Practice can be roughly defined as the rehearsal of certain behaviours with the
objective of consolidarting learning and improving performance. Language
learners can benefit from being rold, and understanding, facts about the
language only up to a point: ultimately, they have to acquire an intuitive,
automatized knowledge which will enable ready and fluent comprehension and
self-expression. And such knowledge is normally broughe abour through
consolidation of learning through practice, This is true of first language
acquisition as well as of second language learming in esther ‘immersion’ or
tormal classroom sitnations. Language learning has much in common with the
learning of other skills, and it may be helpful at this point to think about whar
learning a skill entails.

Reference

Wragg, E. C. and Wood, E. K. (1984) “Pupil appraisals of teaching’ in Wragg,
E. C. (ed.), Classroom Teaching Skills, London and Sydney: Croom Helm
(Ch. 4).

Learning a skill

The process of learning a skill by means of a course of instruction has been
detined as a three-stage process: verhalization, automatization and autonomy.

At the first stage the bit of the skill to be learned may he focussed on and
defined in words - “verbalized’ — as well as demonstrated. Thus in awimming
the instructor will probably both describe and show correct arm and leg
movements; in language, the teacher may explain the meaning of a word or the
rules about a grammatical structure as well as using them in context. Note that
the verbalization may be elicited [rom learners rather than done by the reacher,
and it may follow trial atrempts at performance which serve to pinpoint aspects
of the skill that need learning. It roughly corresponds to “presentation’, as
discussed in the previous module.

The teacher then gets the learners to demonstrate the target behaviour, while
maonitering their performance. At first they may do things wrong and need
correcting in the form of further telling and/ur demonstration; larer they may do
It right as long as they are thinking about . At this puint they start practising:
performing the skilful behaviour again and again, usually in exercises suggested
by the teacher, until they can get it right without thinking,. At this point they
may be said ro have ‘automatized’ the behaviour, and are likely to forget how it
was described verbally in the first place.

. Finally they take the set of hehaviours they have mastered and begin to
improve on their own, through further practice activity, They stare to speed up
performance, to perceive or create new comhinations, te ‘da their own thing’:
they are ‘autonomous’. Some people have called this stage *production’, but this
[ think is a misnomer for it involves reception as much as production, and is in
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fact simply a more advanced form of practice, as defined at the heginning of thi
unit. Learners now have lietle need of a weacher except perhaps as a supportive
or challenging colleague and are ready, or nearly ready, to perform as masters
the skill - or as teachers themselves. .

This model of skill learning is briefly summarized in Box 2,1, For further
informarion on skill theory in gencral, see Anderson, 1985; and on skill theory
applied to language learning Johnson (19%5),

BOX 2.1: SKILL LEARNING
YERBALIZATION =+ ALTOMATIZATION —

Tzachar describes and Tescher suggests

damanstiates tha skifled exarcisas: leamers

pahavour 1o be lza-ned: practse s«ill in order

learners perceive and {2 acquire facility,

understang., duluimnaties; leaches
Tonitors

ALTONGMY

Learrars continue to
use skl o their
owen, becoming
mone proficent and
creative.

Can you think of a skill - other than swimming or language - that you
successfully learned through being taught it in some kind of course? (I
cannat, some possibilities are suggested in the Notea, (1).) Aind can you
identify the stages described above in the process of that learning as you
recall it?

Much language practice falls within the skill-development model described
above. But some of it does not: even where informarion has not been
consciously verbalized or presented, learners may absorb and acquire language
skills and content throuph direcr inreracrion with texts or communicative tasks,
In other words, their learning starts at the automanzation and autonomy sta
inn unstructured fluency practice. But this s still practice, and essential for
sucoessful learning,

Summary

Practice, then, is the activity through which language skills and knowledge are
consolidated and thoroughly mastered. As such, it is arguably the most
important of all the stages of learning; hence the most important classroom
activity of the teacher is to initiate and manage activities that provide students
with opporrunities for effective practice.

Do you agree with the last statement (which expresses my own belief) or
would you prefer to qualify it?

Unit Two: Characteristics of a good practice
activity

Whether or not you think that organizing language practice is the mosr
imporrant thing the teacher does in the classroom, you will, [ hepe, agree thar it
dnes contribute significantly to successful language learning, and rherefore that
it is worth devoring some thought to what factors contribuce to the effectiveness
of classroom practice.

Practive is usually carried out through procedures called *exercises’ or
‘activities’. The lacter term usually implies rather more learner activity and
imitiative than the former, but there 15 a large area of overlap: many procedures
could be defined by either. Exercises and activities may, of course, relate to any
aspect of language: rheir goal may be the consolidation of the learning of 2
grammatical structure, for example, or the improvement of listening, speaking,
reading or writing fluency, or the memorization of vocabulary.

Try doing the sk below before reading on.

Defining effective language practice activities
Stage I: Selecling samples

Thirnk of one or more examples of language practice of any kind which you
have experienced either as teacher or as learner, and which you consider
were effective in helping the learners to remember, 'automatize’, or
increase their ease of nse. Write down brief descriptions of them. (If you
cannot think of any, use the example given in the Notes, (2).)

Stage 2: Analysis
Consider: what were the factors, or characteristics, that in your opinion
made these activities effective? Note down, either on your own or in

collaboration with colleagues, at least two such characteristics — more if
you Ccan.

Stage 3: Discussion

Now compare what you have with my list below. Probably at least some of
your ideas will be similar to mine, though you may have expressed them
differently. If I have suggested ideas that are new to you, do you agree with
them? What would you include that I have not?

Characteristics of effective language practice
Validity

The activity should activate learners primarily in the skill or material it purports
to practise. This is an obvious principle that is surprisingly often violated. Many
“speaking’ activitics, for example, have learners listening to the teacher more
than talking themselves. ;

Note thar ‘validity” does not necessarily imply that the language should be
used for some kind of replication of real-life communication. Pronunciation
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drills and vocabulary practice, for example, may also be valid if they in kact
kerve primarily to rehearse and improve the items to be practised.

-learnin .
?I‘Leell::rﬂe:rgshuu!d have a good preliminary grasp ol the language they are

required to practise, though they may only be :1113_* %) pmipceearzi:r_:td:eﬁsa::&d
slowly and afrer thought. If they are required to D-'Fljlpfah Icnmbhg 3?3 hwe ::
something they have not yet begun to learn, they 1.:,1h u:.t: er R [
ar all, or will produce unsucces:lsﬁlnl respOnses. In either case t ﬁ a;n 13.;:_, v
have been fairly useless in providing practice: its main _E:I.metlm -t tact, sl
have been as a diagnostic test, enabling the teacher to i E!nl.'}l‘f}' 3:11 E:. lteachy
language the learners do not know. If, however, thalzy car'.-F— I:Hkt';t_ hesitalify
produce successful responses, they have a firm hasis for further ettective p

of the target language material.

e . r
gﬂ:;:]y speaking, the more 13Ing_uaﬁc fhe-:fa“:eﬁ xﬁu;;!i Enﬁ;;:,:raw: ;‘Elilaﬂll.gl

iviry, the more pracrice i it they will get. _ _
ﬁ i::lltll:? is seen a8 2 container, then this Il:.huuld_he filled with as.n r‘;:;:u:: =
syolume” of language as possible. 1ime during which learners arc i glsg;b
with the language being practised for wharever reason [bv:nl:auwn:lrj not l;lggij p
demanded of them at that moment, or because they are using their m
tongue, or because they are occupied with classroum _managslmcut or .
organizational processes, or hecausc of some distraction or digression ol
wasted as far as the practice activity is concerned.

cecess-orientation ’ o
?_:::'l the wﬂo]a. we consolidate learning by domg thingl,-; ri ghl.': 'l_;urgum:lc;l
inaccurate or unacceptable performance results only in fﬂGﬁLhznpﬂnl o
mistakes and general discouragement, It is therefore impormant n_lr_is 1:::;;}
and administer practice activities in such a way that learners arﬁc ]| ely '8
succeed in doing the task. Repeated successful performance is likely to [ﬁ-_.
effective automatization of whatever 15 being performed, as well as r:_."m -
the learners’ self-image as successful language learners and encouraging them

further challenges. )
Taézt}fess, |m:1'r]ﬁnta1'.:r'}; does not nccessa_nl;,_f mean perfection! -’-‘& c.liss rdngy
engage successtully wirh language practice in groups. where r.mssla t:s
occasionally occur, but most of the utterances are acceptable and a large
svolume’ of practice is achieved. This is often preferable to teacher-momnitofEs

R he
full-class practice, which may produce fully accurare I[L_bpf!l:Jsc;:-h _'nut :tr ;{ L
expense of ‘volume’ and opportunities for active participanon by mao L
class.

Heterogeneity N ) N . .
A good practice activity provides opportunities for useful practice i;u all, 1:1' 3
most, of the different levels within a class. If you give an activity whose |}
invire response at only one level of knowledge, then a large propormaon o

class will not benehr. e :

Consider the following item in an activity oo cas/can’t:

version www.pdffactory.con

Produce their questions as contributio

LRI QUL SIS L E DT PIACTICE Activiey
Jenriy iz a baby. Jenny (canican't] ride a bicyele,

Learners who are nor confident thar thev understand how 1o use can may ot
do the item at all. These who are more advanced, and could make far more
complex and interesting staternents with the same item have ne opportunity to
do so, and get no useful practice at a level appropriare to them.

However, suppose you redesign the texe and rask as follows:

Jerny 15 a baby. Jenny can bold a toy and can smile, but she
can't vide a bicycle. What else can, or can’t, Jeuny do?

then the activity becomes heterogencouns, You have provided weaker learners
with support in the form of sample responses, and you have given evervone the
opportunity to answer at a level appropriate to him or her, from the simple
(‘Jenny can drink milk’, for example| to the relatively complex and original
[*Jenny can't open a bank account’). Thus a much larger proportion of the class
is able to participate and benefir,

Teacher assistance

The main function of the teacher, having proposed the activity and piven clear
instructions, is to help the leamers do it successfully. If you give an activity, and
then sit back while the learners *flounder’ — make random uninformed ElEsses
or are uncomfortably hesitant — you are not helping; even assessments and
corrections made later, which give useful feedback to learners on their misrakes
do not in themselves give practice, in the sense of contributing to i)
automatization. If, however, you assist them, you thereby increase their chances
of success and the effectiveness of the practice activity as a whole. Such
assistance may take the form of allowing plenty of time w think, of making the
answers easier through giving hints and guiding questions, of confirming
beginnings of responses in order 1o encoura

: ge continuations, oL, in group work,
of movin

5 g around the classroom making yourself available to answer questivns,
: rough such acriviry you also, incidentally, convey a clear message abour the

uncrion and attitude of the teacher: I want you ro succeed in learning and am
doing my best to see you do so.

Interest

If Fhrre is little challen
ofientation’ and if
there is certainly

ge in the language work itself because of irs “success-
there is a lot of repetition of target forms (*volume'), then
iy a danger T_h.-:t the practice might be boring, And boredom is
ot only an unpleasant fecling in itself; it also leads ro learner inartention, low
motvation and ultimately less learning, ‘
rig::‘;‘:*f::;, rlci: Ettcresr is not derived from the challenge of getting-the-answers-
e i € roted ll'i other aspects of the activity: an interesting topic, the
Gatchicy mamﬁn;eaumgful mrc:rrnar:f:xm a game-like ‘fun’ task, artention
e a s, appeal ro i]fﬂmer_s feclings or a challenge to their intellect. A
g qur:sr.iunfn‘: an ?CH'I»'H}' whose aim is to get learners to practise asking ‘yes-
Gues (by nmgfﬂay simply demand that Ienrqem build such questions from short
i ring statements inro questions, for E.T:_"Implf_:l; but such an

o will get far more attentive and interested participation if participants

ns to some kind of purposeful transfer of
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information (such as guessing what the teacher has in a bag ur what someone

profession 5.

Unit Three: Practice techniques

In Box 2.2 is a series of descriptions of classroom HL-"EMHMJ whiih ane hm[é 1al
representations of types of procedures that 1 have w |:nﬁse or a .m1r3s;cﬂe .;.
myself, They are all intcnded (o practise Some aspect © ME:!EE,':’ an G h-,-
all, in my opinion, less than optimally effective in doing so. b];. may . :
of the design of the activicy, its textis}, the way the teacher is behaving — or all

these, | suggest you study these thraugh doing the task below before reading of
10 My COMIMENES.

Assessing practice activities
For each scenario, ask yourself:

1. What 1s the apparent goal of the practice activity?

2. How far is this goal ac:hieved;& G POV
3. What are the factors that make it e ve or Tl . _
4, If you could redesign the material or offer advice to the teacher, what

would you suggest?
1f you have studied the previcus unit you may find it helpful to apply &
of the criteria suggested there.

Comments on the Scenarios in Box 2.2

Scenario 1;: Spelling ~ 3
The procedure as described here is apparently meant to practise the spelling 8

the word jurraal. But out of (say) a mmute spent by tl:efs;admts o::v ::::11:! t?
guessing process, they engage with the actual Spﬂ”!ulg of the target de
more than a few seconds at the end: the rest of the time 1s spent :r;:-n éﬂ i
candom calling out of letters, ur on mistaken guesses. In othcr T']rn 5 'M;
an activity at least nine-tenths of which contributes little o nothing to pra
of the targer language form: it lacks validity and "l:-uh.i.]'mi. RE—
This is an interesting example of an activity which s superhicia yd._a rlinie
motivaung and fun for both learners and teacher, as well as demanding -

preparation — but which when carefully examined proves 1o have very little _ . e

learning value, Its usetulness is pretry well limited, 1 my opinion, tots

as a “fun’ time-filler. - -
1f we wish to practise the spelling of a set of words, then 1t 15 betrer t0 disp

the words from rhe beginning, and think of a procedure that V:'In incuce

learners to engage with their spelling, asm the example given in the Notes,

ghension :
asently listening practice, but it lacks validity. &

ory.com

Scenario 2! Listening compr
The a1 1 . st

l‘--.’

BOX 2.2: PRACTICE SCENARIOS

Scenario 1: Spelling
[Thiz iz basad on the game “Hangrman', If you ara not familiarwith ot & full cesenption
can be faund in the Motes, 13).]

The Leacher writes seven dashes on the board, and invites the students 10 Quess
what letters they represant. They start guessing latters.

Student 1:  E.

Teacher: Mo, [Writes E on tha board, and a base-ling indicaling the foot of a
galowsi

StudentZ- A

Teacher;  Right {fills in & on the sceond-to-last dash)

Student3. 5

Teacher; Mo, (wries up 5. draws in a vartical line in the gallows-crawingl

. And saon. Aflzr a minute or so of guessing, the class armves at the word
OURRALY which is written up in full on the board. It s then erased, and the
rgachsr, o a student, thinks of anothar word, mearks ug the eoresperding nurmber of
dashes, and the guessing Qrocess i rapeated.

Scenario 2: Listening comprehansion
The class listen to tne followang recorded text:

Cirone s a gas composed of malaculos possessing three oxypen atoms each (as
distinct from nwygen, whicn has two atorms par moeculal |t exists in large
quantities in ore of the upper lavers of the atmespnens, known as the stratospharg,
hetesaan 20 and 50 kdometres hove the surface of the earth,

The czone laver fiters out a largs proportion of the sun's ultraviolet rays and
thus protacts s fiom the harmiful effects of excessive expasure to such radiation.

The teacher then talls the stedents to cpen their books and answer the multiple-
choice questions on a cartain page. The mukiple-choice quastions are:

1. The passaga s ciscus3ang the topic of
&) radigfion bl oxygen. o) azona. o molecules.

L]

Drare molecules sre differert From axygar malocules in that they
a} have three atoms of oeygern.

bl axist in flarge guantues,

£} may have one of bwo atoms,

dl have one atom of oxygan,

3. The suatosanera is
3] ebowe the atmosphene
bi below the atmosphare,
¢l more than 20 kilamatres above tha surface of the earth,
o) more than 50 kilomeatres above the surface of the aarth.

A, Thie ozone layer
@ prevents some harmful radiation fram reaching the sarth.
bl stops all ultre-violet rays from reaching the aartn.
ol protects us fiom tha light of the suen.
dl invohees sxcessive exposure to ultra-violat rays.

When _HH.—' students have finishad, the teacter 2sxs volunteers for ther answears,
acceplng or correcting &2 apprapriate.

& Cambyidge University Prass 1098 =
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Scenario 3: Grammar exercise : s
The teacher wntss an the toard 8 sentence that describes a present siluation;

Tom is looking in all his pockets, but he cannot find his keya. {laas)

Che ggks the students to suggest a sentence in the present pﬁ!rlect that describes
what has happened to produce Ehis situation, using the verkr in bracksts at the end. &
student volurteers:

Tom has lost his keys.

The teacher zpproves this answer ant writes up a second, similar sentence:
The Browns live in that houze on the camar, but they are nat thera at the moment.
g0 Eay)

Another studant volunteers the answer; this time it is wrang, and the teacher asks

sormeons glse, who produces 4 Correst answar. o
The teacher continues the sarme prosess with another four similar sentences,

Scenario 4: Vocabulary _ )
Tescher:  Who krows the meaning of the word dizeppoimtment? Puzzled looks; 3

studant besitantly puts up his hand) Yeas?
Student 1:  Write a peirt? . :
Tesche; Mo ... amwane else? isilencel Come on, think everybody, try again!
Studant 2! Lose a point? _ _ !
Teachar: Mi, * has nething to dowith points. Try again, It has soonelling 12 do with
faslings.

i&fter another Few quasses, the last of which, after broad hints from the teacher,
comes fairy neer, the taacher finally gives the corract defimtion.|

& Cambridge University Fress 1380

one thing, there is more reading than listening: the reading rexr (the questio
longer than the listening, and more time is spent dealing with it during the
procedure as a whole. For another, it relies heavily on memory rather than o
ongoing comprehension: learners need to recall accurarely a set of facts _
presented very densely and quickly, which may be extremely difficult for those
wha did not know them before, since this is a specialist area of knowledge
which may be unfamiliar to them. If, on the other hand, they did know them,
then they will probably be able to answer the questions without listening at al
The activity also scores low on “volume’ (the listening text is very short] and 0
‘heterogeneity’ (there are no opportunities for giving responses at different
levels).

A better task might be to ask the learers to take notes on the text as they
hear it, and then compare with each other or with a replay of the original text
Alternatively, brief questions might be given in advance, so that learners can
listen out for the answers and note them down as they hear them. And the reX
iself of course would be improved if it presented the information in the form:
an explanation improvised from notes. .

For a more detailed discussion of effective classroom listening practice see
Module 8: Teackog listening.

Scenario 3: Grammar
This exercise practises the present perfect tense and aspect.
Again, the target language is not very efficiently practised. For one thing,
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more than half the time and energy of reacher and class is spent on writing and
reading senrences which do not use the present perfect at all, but only the
present (in other words, it lacks validity). For another, the whole exercise
produces only six instances of the targer structure: not very much (lack of
‘volume'). Moreover, the exercise is not very interesting, and lacks ‘heterogeneiry’:
the questions are closed-ended, allowing for listle or no variety of response.

“Cue’ items in grammar exercises of this kind, particularly if they consist of
entire sentences, are best presenced to the class either orally or through prepared
rexts (overhead transparencies, worksheets, textbooks): writing them ourt on the
board s very tine-consuming. Buc it is in general best to keep such cue items
fairly short and have the learners use most of their time in responses thar
involve the structure. For the present perfect, for example, you might suggest a
series of exclamadons (Ok!, Thank yous!, Congratulations!, etc.) and invice the
class to suggest what has happened to provake them. Or present pictures of
situarions and ask what bas, or bas not bappened. Such exercises are also more
interesting than the closed-ended example given here, since they invire learners
toy use their imagination and originality in thinking of answers, as well as
allowing for both simpler and more advanced use of language.

Even the ariginal items can be made more productive, interesting and
heterageneous simply by omitting the verb in brackets at the end of the cue
sentence, and inviting learmers to base cheir responses on their own ideas.

Scenario 4: Vocabulary

This may look like a caricature ol vocabulury teaching; but [ have seen it
Lappen. The students do not kaow the target word = a fact which should have
been obvious to the teacher immediately — and his or her response should have
been to present its meaming as quickly and clearly as possible, and chen use the
remaming time for further illustration and pracrice. Instead, the students have
been allowed *Hounder’ unsuccessfully for a wasted nunute or two, adding
nothing to their knowledpe of the word, and conrriburing only to their feelings
of frustration, failure and inferioriry. The acrivity is “failure-oriented’ and fails
to give much real practice in the rarget item, mainly because of the lack of
assistance - indeed, of reaching itself, as T understand the term — provided by the
rzacher.

If learners do not know [or remember) the words to he practiscd, these
should be (re-jtaught, and then practised through contextualizarion in sentences
or sicuarions which induce repeated use of the words. For example, the class is
given a cue which is the start of a sentence such as 1 felt very disappointed
when ...," and suggest different completed versions,

Unit Four: Sequence and progression in practice

The individual pracice procedure should ideally be integrared into a series of
activities that help the learner progress from serongly reacher-supported
controlled practice ar the beginning to later automatic and evencually
autonomous reception and production of the language. This unit deals wirh the
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design of such a series, and is based on a rask as described below.
The sample activities shown in Box 2.3 deal with cardinal numbers, from
to twenty. These are items that have to be mastered fairly early on in the &
learning of zny language, and are ar once a set, with an obvious progressiy
order, and separate meaningful rems. The most important problem 1 have
found in the teaching of numbers is routed in this last feature: learners se
learn the series (owe, tiwo, three, four ...) by heart quire easily, but then hy
considerable difficulry identifying, say, eight as corresponding immediatelyy
the particular numerical value it represents. Often they have o count up j
through all the lower numbers, using their fingers, until they reach i and cay
identify it by its mother-tongue equivalent. f
The activities shown in Box 2.3 are designed for learners who have p
been raught the numbers and can recite them from memory, though they m;
still hesitare and make occasional mistakes.

Thinking about the sequencing of practice activities

Stagre 1: Ordaring

Rearrange the activities in Box 2.3 in the order in which vou would do J::_
in a lesson or series of lessans. &

Stage 2: Improving
Suggest any alterations or additions you might make to any of the activil
in the list to improve their effectiveness, You may, of course, decide the t
there is one (or more) that you would not use at all.
Next, note any aspects of the language topic that you think are
inadequately covered or not covered at all during the practice series,
Create or select from textbooks some further activities which would ¢
the inadequacies you have noted and/or enhance learning of the ts
language in any way, Decide at what stage you would inzsert them.
My solution, with comments, follows,

Possible solution to the task

The order in which I would do these activities is: 3, 4, 1, 2.

Activity 3 demands nothing from most of the students beyond the
memorization of their own number; other numbers they do nor need to res
to. The *caller’ needs to know some other numbers, but not all. Essentially !
numbers are used here only as names, participants do not need to relate to _
MCAng.

In Activity 4 they need to be able to recognize the correspondence betwee
numerical value (as expressed in the figures) and foreign langnage numbet=
names; m Activity 1 they acrually need to produce the same names rhemsel¥g

Finally, in Activity 2 they need to both recognize and produce a whole series
NUMBErs at once.

BOX 2.3: SEQUENCING PRACTICE ACTIVITIES

Activity 1 ; i
The teacher has written on the toard & selecton of random numbers, in figures. He
or she points o a number; the stedents call out itz nams,

Activity 2

The teacher has preparad a duplcated list of telephons numbers; the lisl has al least
25 mary nuTbers 85 thers ars sTudents in the clags, On each paper a giffarant
rumber has hean markad with a cross; this ind cafes 1o the student who gats he
paper which is “hisfher' number.

A student ‘dials’ a number By calling 1 out, and the studant whose number nas baen
‘dialled” answers, receats the number and dentifies borme or harself, Othar students
zan then fillin the namc oppesite the apprapsdate numbear on ther Lists. The
dentified stucent then “dials’ someona alze, and 2o an.

Activity 3

Pairs of students are alored numbers from one t twanty, S0 that any one rumber
Is shared by two Studants. They then reix, and sitin a circle, One student in the
certre of the circle calls out a nurmber, and the two students who own that numbear
try to change places, As 5000 as one of thern gats up, the student in the centre irias
10 sit in the vacatzd clace belore it can be filled. IT successful, he or she takes over
the nurrber of the disslaced plaver who than bacomeas the caller.

Activity 4
The students wiite dawn, as figures, a serias of random nomrbers dictated by the
teacher. The answars ara thar chackad.

L Camtridge Universiy Press 1936

Comments

I I were to omit one, it would be Activity 3. It is a lively game, but contribures
only to the learners’ familiarity with the sounds of the words, not to their
knowledge of their meaning. Note also that it is not very appropriate for older
learners.

Activities 1 and 4 are as simple to do as they arc casy to describe, and provide
very uscful practice. Activity 2 is rather more elaborate and lengthy, and might
get tedious with a big class; perhaps one would need to have relatively shorr
telephone numbers, or activate only some of the learners.

An averall criticism is thar there is no activity which involves actual counting.
I would therefore add one which includes it - even something as simple as a
count of how many doorsfwindows/lights/chairs/rables/students there are in the
room - as one of the earliest number-practice tasks thev do.

_ Other useful contexts for gerring learners to engage with numbers are:
sunulated buying and selling of priced commodities (ur pictures of them); doing
ﬁ-lmp_ie sums aloud; surveys, such as working our the average ages or heights of
relatives or number of siblings of the students; estimating quanrities or weights
of displayed foods and then checking; discussion of sports resulrs, or athletic
achievements; planning an itinerary with estimated distances and times. Also, of
course, learners should be encouraged to use the foreign language in lessons
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when summing up results of other activitics. For example: how many irems diy
vou find in a brainstorming task? How many questinns in this excrcise did vay
ger right? '

The most advanced activity is that where learners are quickly and
antomatically praducing the foreign language number in order to represent the
appropriate numerical value, and can also manipulate the numbers easily in
simple arithmeric. This is, of course, within a sitvartion where a learner is
communicating with others: it is unrealistic and, in my opinion, pointless to
expect learners to stop counting to themselves or doing mental arithmetic in
their mother tongue!

The pracrice acriviries shown in this and the previous unic are only a tiny sampl
of the wide variety of rechniques available to the language reacher. For more, 5
language textbooks, or teacher’s handbooks (some suggestions are given undeg
Frerther reading below), 1

Notes

(1) Skills

Some skills that peaple commonly learn through insteuction are: driving a car, |
dancing, cooking, using a computer, playing a musical instrument, warking a
piece of electrical equipment or machinery,

(2) An example of an effective practice activity

Spelling
The teacher wrote up a set of ten words with problemaric spelling, scarered
owver the board. The students were given a minute or so 1o look at them and
review their spellings. The teacher then announced thart she was going ro erase
one of them, and the students would have 1o write down its spelling from memor
A brief ‘wander' over the board with the erzser ended with due elimination of
one of the words, and the students wrote it down, [One student suid he could
not remember what it was; the teacher repeated it arally,} The process was
repeated until the board was empty. Students then compared their results with
each other, helping each other to correct wherever necessary, At the end of the
activity the teacher rewrote the original words on the buard for a final check.
The students remarked afrerwards that the activity had helped 1o fix the
spellings in their minds; and the teacher noticed that chis was borne out by thel
subsequent performance in free wrinng.
(Variations on this activity: the teacher erases all the words and asks student
n pairs or small groups to try to recall as many of them as they can; or they ate
asked to find similarities between the spelling of two or more words in the
group - fur example, that these two words end with the same letrer, or those
twao have a donble consonant in the middle,)

{3) ‘Hangman’

The game is played as follows. One player thinks of a word and writes down a
series of dashes, which represent the series of letters that make up the word, The
other players then guess what the letters are. If they guess a letter right, the frst
player has to fill it in on the relevant dashies). If they guess wrong, he or she
may draw one (moure] component of & drawing of a man hanging on a gallows.
The guesses continue until either the whole word has been guessed, or the
hangman drawing has been finished. The completed drawing looks something

like this:

If the first player completes the drawing before the others have guessed the
waord, he or she wins, and may chouse another word to be guessed. If the word
is guessed first, then the plaver to fill in the last letter(s) of the word may choosé

the next.

Further reading
BACKGROUND

Anderson, | L {1985} Cognitive Psycholagy and its Implications, New York:
l'reeman, Chapter 8, pp, 222-54.

[ The process of learning a cognitive skill clearly presented, with evidence
from rescarch)

Garhonton, E. and Segalowitz, ™. {1988) *Creative automatization: principles
for promoting fluency within a communicative framework’, TESCL
Cruarterly, 22, 3, 473-92,

(Interesting article on effective practice and automatization in spoken
language, with practical suggestions) )

Johnson, K. (1993 Language Teaching and Skill Learning, Oxford: Basil
Blaclowell,

(A more derailed discussion of the mode] of language learning suggested in
Unit One)

TEACHER'S HANDRBOOKS

Gairns, R and Redman, 5. (1986) Working with Words, Cambridge:
Cambridge Universicy Press,

Ur, P (1988) Grammar Practice Activities, Cambridge: Cambridge University
Press.
{Two books with a wide range of practice activities in vocabulary and
grammar respectively. They are based on English; but most of the technignes
are easilv rransferable 1o other languages)
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These are only samples of 1 wide range of handbooks availahle; see also bopk;

in the following series:

Cambridge Handbooks for Language Teachers, edited by Michael Swan;
Cambridge University Press.

In Action series: Prentice Hall Internarional.

Besowrce Books for Teachers, edited by Alan Maley: Oxford University Press,
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dule 3: Tests

Note: This module covers issues of purpose, design and administration of teses
in language reaching mn general. Tests of some specific topics are discussed in
other modules: see parricularly Unir Five of Module 3: Teaching vocabulary and
Unit Six of Module 3; Teaching speaking,

Unit One: What are tests for?

Some preliminary definitions

A test may be defined as an activity whose main purpose is to convey (usually to
the tester) how well the testee knows or can do something, This is in contrast m
practice, whose main purpose is sheer learning, Learning may, of coarse, result
from a test, just as feedback on knowledge may be one of the spin-offs of a
practice activity: the distinction is in the main goal.

It is aften conventionally assumed that tests are mastly used for assessment:
the test gives a scora which is assumed to define the lavel of knowledge of the
tesree. This may be in order to decide whether he ar she is suitable for a certain
job or admission ro an institution, has passed a course, can enter a cerrain class.
But in fact resting and assessment overlap only partially; there are other ways of
assessing students (an overview of assignments over a long period, for example,
ar the teacher’s opinion, vr self-evaluadon) and there are certainly other reasons
far testing (see below, Box 3.1). This unit concentrates an testing as a reaching
act; some discussion of aspects of assessment can be found in Unit Twe of

JE'&I'ISEH]E: 17: Givng feedback, or for more thorough coverage see Brindley
9y,

Reasons for testing

Stage . Inquiry

Think about and write down the main reasons why you (would) test in the
language classroom. Ask one or two experienced teachers what their main
reasons are; and then ask some learners if they think being tested is helpful
or important, and if so why. Note down the answers.

Slage 2: Critical reflection

Look at the list given in Box 3.1. These are the main reasons why I test in the

-ﬂhmmum nhot necessarily in order of importance. Consider, or discuss,

following ‘I"—‘ﬁﬂimm about them.
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1. Howw do the ideas in Box 3.1 compare with the results of your own in
and/or vour own 1deas? 7

2. Are there any ideas suggested by your respondents or yourself that arg
not menticned hera?

3. Are there any ideas here that you did not find or think of before?

4. Would you reject any of them as not significant, or irrelevant to your
situation?

Stage J: Reservations

As a by-product of your investigation and thinking up to now, you have
probably come across some convincing reasons for nof testing: the tensi
and negative feelings tests cause learners, for example, or the fact that the
are very time-consuming. Note down all such reasons you can think of
before moving on to the summary suggested in the next stage.

BOX 3.1: REASONS FOR TESTING

Tesis rray b2 used a5 a means to!

1. give the teachar information about where the students are al the morment, to help 1

decide whal o lesch next;

Z. give tha studants information ebout what they know, so tnat they alsa have an
avvaraness of whal ey nsed to learn or review;

. assess for soma purpose extarnal to cument teaching da final grade far the course,
selection],

. Mmotivate studants 1o learn o review specific material:
et a naisy class to keep quiet and concentrate;

. provide a clear indication that the class bas reached a ‘stetion’ in learring, such as
the end of & unit, thus contribat ng to 8 sense of structure in the course as &
whiole,

7. pet students to mzka an effart in doing the test itsel), which is likely to lead to

bettzr resuls and a fealing of salislaction;

4. dive students tasks which themsabeas mey actually provide usetul review or

practice, as well az testing,

9. provide stisdents with 3 senze of achievemnant and progress in their laarming.

@ Camtidge University Press 1008

Lal

hoon b

Experiment

Stage 4: Summary

Which of your list of reasons for testing are, or would be, the most
important for you personally? And how far are these offset by the
disadvantages of testing you have just listed?

Summarize for yourself the answers to these questions, perhapsin
discussion with colleagues. If you do discuss, note that it may not be
appropriate here to try to reach a group consensus, even if you all share a
similar teaching situation, as your reasons may depend to some extent on
your own beliefs and teaching style, and may vary according to different
situatians or stages in the course. But try to come to some general
conclusions as to when, or if, yon yourself would in principle give tests,
wh,
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P Unit Two: Basic concepts; the test experience

This unit reviews some basic concepts to do with rest design through asking you
1o prepare and do a test yourself, and rhen goes on to discuss the test experience
as such.

Taking a test

The test presented here is of the conventional type in which you answer a
paper of given questions in writing within a limited time, in silence, in the
classraom. The material you will be tested on consists of concepts
associated with testing itself.

Stage 1. Preparation
Prepare for the test by learning the material you will be tested on. This
consists of the fellowing.

1. The theoratical concepts: validity, reliability, backwash {(or washback),
2. The distinction between the following pairs of concepts:

= achievement v. proficiency tests

- diagnostic v. prognostic tests

- discrete-point v. integrative tesis

- subjeclive v. objective tests.
3. The form of the following types of test itemas:

- multiple-choice (including the concepts of ‘stem’, ‘options’,

‘distractors’)
- cloze.

The necessary information can be found laid out as short sample answers
in the Notes, or more fully in Heaton (1990), and in other sources listed in
Further reading.

Stage 2: Doing the test

When you are ready, try doing the test in Box 3.2. You have twenty rnj.nui_:es.
Your results will be expressed ae a percentage; sach of Questions 1-10 is
worth ten marks. Question 11 is optional.

Stage 3: Checking

Check your answers against those given in your sources in the literature, or
using the brief sample answers in the Notes. Give yourself a mark out of
100,

Stage d: Reflection and discussion

Reflecting on the test experience you have just had, and perhaps on other
test experiences, think about and/or discuss the following questione.

1. (1f you did optional Question 11, look at your answer.) How did you feel
about being tested? You may have felt: irritated, unpleasantly stressed,
acceptably or even pleasantly tense, indifferent. Any other reactions or
comments?
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BOX 3.2: TEST ON TESTING

What 15 a “valid test?
. What s a "reliable’ sest?
WWhat is “backwash'?
What is the difference betweer an “achigvernent’ test and a ‘proficiency’ test?
. What is the difference cetweer a ‘diagnostic’ test and & 'prognostic” test?
Can you give an exarmpls of 8 'discrate-pain’ lest?
Can you give an exarmpla of an ‘integrative’ test?
Ara Cuestions 1-/ shove examoles of ‘objective’ o ‘subjective’ 1ast tems?
Wiy
. Give examplos of:
al & muktiple-choice iterm
bl an extract from a cloze fest,
Within the multiple-choice iterm you have given, can you identisy:
al tha stam? ' '
bl the opticne?
¢l tha distragiors?
1. (Opticnall How have you telt abeut doing this test?

& Cambrigdge Univarsry Prass 1995
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2. Did the fact that you knew you were going to be tested make any
difference to how well you learned the material in advance?

3. Would you have preferred not to sum up your overall result (se much
of 10077 Or do you feel it important to get some kind of {mumerical?)
assessment after a test?

4. Would you have preferred scmeone else to check your answers?

Stage 5: Implications for teaching

You have just experienced a test from the paint of view of a testee, and
discussed that experience. Returning now to the role of teacher, go thro
your answers to each of the questions above and think about how they
might affect the way you would, or should, test in the classroom.

Some comments of my own follow.

Comments on the questions

L. People vary very widely in their reactions to tests. Some like the sense of
challenge; ochers find it unpleasant. Some perform at their best under test
conditions, others perform badly.

‘ Thus, it would be a mistake o come out with sweeping statemenrs liles
Peaple get very stressed when they are tested’, or “Tests are unpopular’. The
amount of unpleasant stress associared with a rest depends on various factor
ar least some of which may be under the control of the teacher: how well the
learners are prepared for it and how confident they feel of success; what
rewards and penalties arc associated with success or [ailure (how important
the results are perceived to be); how clear the test items are; how casy the rest
is s a whole; how often such rests are given: and so on. {Some ideas on what
the teacher can do to reduce test anxiery may be found in Unit Five, ) .

2. Here one can generalize: for most people the foreknowledge that there is
going to be a test produces more conscientious learning of the material.
Whether this is 2 morally or educationally desirable way of gerting peaple to
lzarn is another question, My own opinion is that testing 1s one acceprable
way of raising short-term motivation to learn specific material, but thatif it
used as such very often, and as the main source of pressure to learn, then
there may be long-term negative results, Both reacher and learners may ceast
to seek and find enjoyment or sarisfaction in the learning itself, or to see the
goal of knowing the language as intrinsically valeable: the whole
teaching—learning process 15 in danger of being devalued, of heing seen
merely as a means to get good grades.

3. Most learners like to know how well they did on a test, and the asscssment i
perhaps most conveniently expressed as a number. Even people who do not
like being tested may feel cheated and disappointed if they are not told their
score. They often do not, however, wish other people to know: so it may not
be a good idea to publish results by name.

4, People’s responses to this question depend to a very large excent on whar the
arg used (o their own learning expertence, Perhaps most tend o prefer thei
work to be checleed by someone they perceive as authoritative; but even mon
important is their reliance on that person’s fair and unbiased evaluaton,

Unit Three: Types of test elicitation techniques

Formal and infarmal testing

Tests in the classroom may be of the conventional type exemplified in the
previvus unit, where the testees are told in advance whar they need to know,
what the criteria are for success, and so on. But thev may also be informal: a
homework assignment may in fact Function as a rest if the teacher’s main aim i1
giving it is to find out whether the learners have learned some language point o
not; questions asked during cthe routine give-and-take of classroom interaction
may serve the same purpose, as may some textbook exercises.

Analysing elicitation techniques

Tests, whether formal or informal, utilize one or more of a large number of
elicitation techniques. Some of the more common of these are listed in Box
3.3; more comprehensive taxonomies can be found in, for example, Hughes,
1989,

Which you will choose to use for a certain testing purpose will probably
depend mainly on the following considerarions:

| Whar will it tell me abour the restee’s knowledpge? In other words, for what
rype of knowledge might it be a valid test?

2. How easy is it to compose?

3 How casy isit to admimisters

4, How easy is it to mark?
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BOX 3.3: ELICITATION TECHNIQUES

1. Questions and answers. Simple guestions. very ofton following reading, o
part of an interassy; may require shor: or long enswers:

What is tha (family) ralatiznship betwesan Dawd Copparfiekd and Mr Murdstane?
2. Trueffalse. & statement s given which s be marksd true or false. This miage
also Do given a3 3 question. inwhich case the answer is ves or no.

Addis Abata 13 the capeal of Egypt,
Iz Addis Absbe tha capital of Egypt?

3. Multiple-choice. The qusstion consists of @ stemn and a numbar of aptions
fusuelty fourt, from which the testee has to select the right ane,
A person who writes books is cailed
3l 8 ooker, B an editor cy an authar,
4. Gap-filling and completion. The testes has 1o completa a sentencs by filling
gep or acding sorrething. A gap rmay ar may not he signalled by a blank or da:
the veord Lo b2 inges ied may o may nat be given or hinted at.

Thery ol to Austrelia n 1960,

41 a publisher.

Or

They 0 Ausrralia in 1980 |go)
Ci

& iz zomaons who wrtes books.
Or

I'va seen trat film, inever)

5. Matching. The testes is faced with twe groups of words, phrases or sortences
eack item n the first oroup has 1o o8 inced to a different itemn in the secord.

large small
untrapmy My
alot big
little sad

6. Dictatlon, The tester dictates a passage or set of words, ths testes wiites ther
daswer.
7. Cloze, Words are ormilled [rom a passege at ragular intervals tfor example, eeen
savanth word), Usualy the Frat twa or tree fires ars giver with no gass.

The famiy ara all fing, though Leo nad a oad bout of flu last weoek, He spant
st of 1 ling on tha sofa watshing whan he waan's slesping!

His exars n b weeks, s he s about missing
school, bt has managed to quite 3 1ot in sCite
femalirg I,

8. Transformation. A sentznce is given; the testae nas to chanae it aceording 10
SOME GIVEn instriction

Put into the past 18nae
i 3070 schos oy bus

9. Rewriting. A sentence 3 grven; the testee reveriles if, incorparating a given
change of expression, bul presarving the basic meaning.

Ha eama 10 the meetng in spite of his illnass.
Although

10. Translation, The testec is asked to translate expressions, sentences or entirg
passa9es 1o fram tha targst languace

11, Essay. The tesiewe is given a topic, such as "Childhood mermones', and azkad to
write an assay of a spacific l|eagth,

12, Monologue. The 1asise 18 given a topic or question and asked 1o speak aoout it
far a mmute ar bhao.

& Camibridge Urversity Preas 1396

Task Critical study of elicitation techniques

Try applying the above considerations to the set of elicitation techniques
shown in Box 3.3,
My own comments follow,

Comments

1. Questions and answers

These can be used to test almost anything. The more *closed’ the question s (that
is, the fewer the possible options for correct answers), the easier the iem will be
1o mark. [t is fairly easy to compose and grade closed-ended questions; more
wpen, thought-provoking ones are more difficult, but may actually test better.

2. True/false

This does nat directly test writing or speaking abiliries: anly listening or
reading. Ir may be used ro resr aspects of langnage such as vocabulary, grammar,
content of a reading or listening passage. It is fairly easv ro design; it is also easy
to administer, whether orally or in writing, and o mark.

3. Multiple-choice

This may be used for the same testing purposes as true/false items; it does test
rather more thoroughly since it offers more optional answers and 15 obviously
very easy Lo mark. [ois administered more conveniently through writing; but
note thar since the reading of the question-and-options is fairly time-consuming,
the process of comprehension of the acrual question items may take more fime
and effort than the point ostensibly tested, which raises problems of validity.
Another important problem is that good multiple-choice questions are
surprisingly difficult to design: they often come out ambiguous, or with no clear
right answer, or with their solutions over-obvious. They are to be approached
with cantion!

4. Gap-filling and completion

This usually tests grammar or vocabulary, as in the examples. It s tedious to
compose, though not so difficult as multiple-choice; it is more easily
administered in writing than in speech; the marking is usually simple. You may
need to be aware that there is more than one possible right answer.
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5. Matching

and again, there may be alternative *right’ answers to any particular irem.
Answers are fairly easily checked.

6. Dictation

This mainly tests spelling, perhaps puncruation, and, perhaps surprisingly on
the face of it, listening comprehension: people can only usually wrire words
down accurately from dictation if chey understand them. It docs nor, however,
test ather writing skills or speech, and involves very little reading. It may supp
some informarion on testees” passive knowledge of pronunciation, grammar g
vocabulary. It is very easy to prepare and administer; it is relarively EASY [0
mark, though there may be a problem deciding how much weight to arcribute
different mistakes.

7. Cloze

This tests (intensive) reading, spelling, and to some extent knowledge of
vocabulary and grammar. Tt can be adapred to ‘targer’ specific language items,
by, tor example, vmitting all the verbs (in which case it is not, strictly speakin
‘cloze’, but rather “gap-filling’). It is fairly casy ro prepare and administer,

item 15 ‘acceprable’ or not,

8. Transformation
This item is relatively easy to design, administer and mark, bue its validiry may

which is not the same as testing grammar: a testee may perform well on
transformation items without knowing the meaning of the rarget structure or
how to use it in conrext. Marking is fairly straightiorward.

8. Rewriting

thorough knowledge of the rarget items, since it involves paraphrasing the enti

name supgests, usually done in writing,

10. Translation

A technique which, at the rime of writing, is for various reasons rather
unpopular, but in my opinion undeservedly so. In a monalingual class whose
teacher also speaks the learners’ mother tongue, the translarion of a *hit’ of
language to or frum the targer language can give very quick and reliable
information on what the testee does or does not know, particularly when it
involves entire units of meaning (phrases, sentences) within a known context.
Iranslation items are also relatively easy to compose - even improvise, in an
informal test —and administer, in either speech or writing. Marking may
sometimes be more difficulr, but not prohibitively so.
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This nsually tests vocabulary, and is racher awlkward ro administer orally: thug
it is best presented written on the board or on paper, though responses may he
either oral or in writing. Irems ¢an be rime-consuming and difficult to compose

Marking can be tricky: you may find ic difficult sometimes to decide if a specifi

be suspect. [t rests the ability ol the tester to transform grammatical structures,

This tests the same sorr of thing as transformation, but 1s likely to reflect more

meaning of a sentence rather than transforming a particular item. It is, howeves,
more difficult to compaose, and rhe marking may be more subjective, It is, as its

Task

11. Essay - - . _
This is a good test of general wriring abilities. Tt is relatively easy to provide

topic and tell the class to write an essay about it but marking 15 extremely
difficult and time-consuming. It must be clear in advance, both to you and t
the students, how much emphasis you are going to lay on language forms, s
as spelling, grammar, punctuation, and how much on aspects of content, su
as interest and originality of ideas, effectiveness of expression, organization
Module 11: Teaching writing).

12. Monologua

This tesrs oral fluency i tlong turns' = something not everyone can do it
mother tongue! It also tests overall knowledge of pronunciation, grammar :
vocabulary, o choose a topic and allot it is not so difficult; to assess is very
ditficult indeed, demanding concentration and a very clear set of criteria an
weighting system (see the Unit Six of Module 9: Teaching speaking).

Unit Four: Designing a test

In this unit you arc asked o design vour own test, This should hr: for a lean
population you know: a class you teach or have taught, or the kind of class
have in the past been a member of yourself. Ideally, ol course, th&? test shoul
ane that can be integrated into your own teaching programme with your o
class, and that vou will have a chance to administer in practice,

The material to be tested should, similarly, be part of a syllabus and teact
programme you are familiar with: perhaps a section of 2 coursebook, or cei
elements of a ser curriculum,

Designing a test

Stage 1: Preparation

Prepare your test. Itis a goad idea to list in writing all the mtgrial that

want your test to cover: you can then refer back to the list during and al

the test-writing to see if you have included all you ime_ndﬂ::i. _ .
You may find it helpful at this stage to refer to the guidelines listed in

3.4

Stage 2: Performance
If possible, administer your test to a class of learners; if not, ask colleat
to try doing it themselves.

Stage 3: Feedback

Loolk at how your test was done, and ask the testees how they felt aboul
You might find it helpful to base your questions on the criteria in the
guidelines in Bex 3.4,
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BOX 3.4: GUIDELINES FOR TEST PREPARATION

Validity. Chack that your items raally do test what they are meaant to!

Clarity. Mzke sure the instructions for each e ars clear. They should usually
include a sarmpls tem and salution.

‘Da-ability”. The tezt should be guite do-able: not too d fficult, wihng trick
quostions. Ask a colleagus to read through T and answer the questions befora
tinalizing.

Marking. Decice sxgctly how vou will sszess each saction of the tast and now
much weighting Ipercentage of the total graded you will give it. Maka the marking
system g5 simple as you can, anc irforrm the testees what it 's: writa in the
number of pairts allotted after the Instructions for each queston.

Interest. Try Lo go for mteresting content and tesks, in oder o meke the test more
rnotvating for the learners

Heterogeneity. The t=st should be such that lower-level students can feel that theay
ae agle to do & substantial part of the test, while the nighor-leval anas kave a
cnance to show whet they know. So incluce both easy and difficult tems, and
make one or mors of the difficult ones optional. (Sae Module 21 Large
heterogenecus classes tor mare dizcussion of materials for heterngenaous
classes.|

@ Cambnidge University Prass 1906

Unit Five: Test administration

The acrual design of a rest, whether oral or written, formal or informal is, of
course, important, bur it is not the end of the story. How the test is actually
administered and rerurned can make a huge difference ro mativation and
performance; in particular, sensitive presenration of a test can significantly
reduce learner anxiery.

Thinking about test administration

Let us assume that you are gaing to administer and mark a farmal written
test (whether or not you have written it yourself) in the course of your
teaching programme. How will you prepare for, present and give feedba
on it? Have in mind a teaching situation you are familiar with — your own
class, if you are teaching, or the kind of class you expect to be teaching in
due course - and a particular kind of test (preferably a specific one you
have adminizstered or taken yourself),

You may find it convenient to use the questions in Box 3.5 as a basis for
thinking or discussion. Some suggested answers follow, based on my own
teaching experience.

Some possible answers to the questions in Bax 3.5

In answering these yuestions [ have in mind the periodic (once-a-month or so)

BOX 3.5: QUESTIONS ON TEST ADMINISTRATION

Before the tesl

_ How farin advance do you annaunce the test?

— How rmuch do you tell the class about what is going 1o be in it, and about the
criteria for marking?

—  How much infarmation do you necd to gree them about the time, clace, any
Iimitations or rules?

— Do youd gve therm any ‘tps’ about now best Lo cope with the test tormat?

— Dovyod expect tham to prapare at home, or do you give them some class tmi
preparation?

Giving the test N

— How important is t for you yourself to administer the test?

— Aszyurming that you do, what da you sey before giving out the tast papers?

- Do you add anything wher tha papers have been d stributed but students hia
not et started work? _ _

- [During the test, are you absolutaly passive or e you interacting with the
studants in any way?

After the test
— How long does it taka you 1o mark and tetumn (e papers?
Dy you then go Lhrough ther in cass?
— Dayou demand any follow-up work on the part of the atudants?

@ Cambridge Univarsity Fress 1986

tests I give to summarize the end of a teaching unit. My class is composec
of adolescents learning English as a foreign language m a state secondary
school.

Before the test
I use the period leading up to the test in order to do all I can to ensure th:

students will succeed in it. Thus the tests are announced at least a week i
advance in order to give them plenty of time to prepare and details are gi
when, where and how long the rest will be. The c]ags is also told as preci
possible what material is to be rested, what sort of items will be used, am
answers will be assessed. | sometimes give them “test-tips” — for example,
best to allot time, or what ro do first — particularly if they are coming ne:
state school-leaving exam, for which my course is (0 some extent a preps
I usually allow ar least some class time for revision, in order to encourag
help with pre-test learning,

Giving the test
It is quite important for me to administer the test myself, and more pleas
my students, Thus, I will be able, if 1 wish, to remind them about the tes!
content, format and marking system before giving out the papers; and
sometimes run through the instructions with them afrer doing so in orde
make sure that everything is ¢lear — as well as wishing them good luck!
During the test. I may help students who still have difficulry with instr
1 do not normally help with the content itself.
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After the test
The rests are marked and returned as quickly as possible (within a week) so thae
we can discuss specific points while the test is still fresh in the students’ minds,
Usnally I will go through the answers in class, but fairly briskly; poines that
seem to produce special problems | note for move leisurely re-presentation and
further practice in the future. T do not usually ask students to copy vurt corrected
answers: this is, I think, more tedious than helpful for them. It is better and
maore interesting to provide the practice in the same language points in other
activities, using new content and tasks.

Test on testing: Preparation, or sample answers

1. A *valid’ test is one which acrually tests what it is designed or intended to,

2. A‘reliable” eest is one that produces consistent results when administered
on different occasions.

3. "Backwash’ is the effect, positive or negative, that a test has on the tea
and learning thar precede it.

4. An ‘achievement’ test measures how much of the material taught in a gi
course, or part of one, has in fact been learned; a “proficiency’ test
measures the overall language proficiency of restees, without reference to a
particular course,

5. Afdiagnosuc’ test reveals the strong and weak points of a learner’s
knowledge; a ‘prognostic’ test predicts how well he or she is likelv to do in
a langnage course,

6. 'Discrete-point’ tests consist of separate items, For example, the following
ser of items testing vocabulary:

Anotirer word for “sea’ is
The apposite of ‘proud’ is
Apples, pears and hanands are

e |

broad command of the language: writing an essay for example, or dning 8
cloze test. [

8. Questions 1-7 above are, strictly speaking, ‘subjective” test items: the exact

wWay YOUu express your answers may vary, and therefore there is an element
of subjecrive judgement in the way the tester will assess their correctness.
% (a) An example of a multiple-choice item:
Many peaple these days bave enongh to eat.
(1) dossn't {2} isn’t () don't (4) aren’t
(b} An extracr from a cloze test:

terest aned e can
Loy f.hrﬂﬁghcmt Eﬁe

A cold fromt is approaching from
therefore expect lower
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An ‘integrative’ test involves whole picces of discourse and tests a relatively

country. There is to be some rain in the morning,
it will become brighter later in the

10. Within the multiple-choice item above, the stem is ‘Many people thes
have enoogh ta ear’; the options are “doesn’’, "isn't’, ‘don't” and *arer

L RO

the distractors [incorrect opdons) are ‘doesn®’, ‘isn't’, faren't’.

Further reading

Alderson, C., Clapham, C. and Wall, D. 11995) Langnage Test Constructi
and Evaluation, Cambridge: Cambridge University Press.
(Detailed and thorough puidance for people mvelved in composing fon

language tests for assessment)
Brindley, G. (1989) Assessing Achievenient in the Learner-Centred Curric

Macquarie University, Sydney: National Centre for English Language
Teaching and Research,
{A comprehensive and readable overview of ways of assessment in lang
learning)
Heaton, |. B. {1990} Classroom Testing, London: Longman,
{4 simple, readable guide for the language teacher on test design and
asscssment)
Hughes, A. (1989) Testing for Language Teackers, Cambridge: Cambridg
Lliversiry Press.
(Longer and more detailed guidelines for reachers on testing; rypes of
rechniques for asscssing different skills; criteria for assessment)
Underhill, N, (1987 Testing Spoken Language, Cambridge: Cambridge
University Press.
| Readable, interesting; particularly good on elicitation techniques)
Weir, C. (1990 Communicative Language Testing, Hemel Hempstead: Pr
Hall International.
{Overview of research and theories, followed by critical analysis of tese
(Ch. 4); examples of various standard tests quoted in full)
Weir, C. (1993} Understanding and Developing Language Tests, Hemel
Hempstead: Prentice Hall International.,
(A practical handbook: regular illustrarive exercises with following con
promote reader understanding and interest)
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Teaching the.

Just as teaching activiries need to be broken down mto components fur
convenient study, so does language itself, In a natural ‘immersion” situation
learners may be exposed to stretches of naturally-cocureing unsimplified
language data, and gradually learn the language this way. But in such a situati
they may be able 1o use most of their waking hours engaging with the language,
and the ratio of ‘teachers’ to learners s often one-to-one - luxuries which
students on foreign-language courses usuallvy do not have, In any case, even in
‘immersion” situations there is some evidence that people speaking ro foreigners
slow down their speech, simplify and explain mare, so thar perhaps even here
there is a tudimentary sclection and grading of language irems to he tanght and
learnt.

In the classroom it 15 simply more efficient to select and grade the language ta
be learnt so that learners waste a minimum of time on frustrating -
incomprehension and have plenty of opportunities to practise whart they know
and use it as a jump-off point for the learning of new language, But such
selection and grading demand first some kind of segmenting of language into
‘bits” to be organized into a systemaric syllabus (see Module 12: The syllabus),

Conventionally, linguists have broken language down into three main
components: the phonology, or sound system of the language; the lexis, or the
words or phrases which express concepts; the structure, or the way words or
bits of words are strung together to make acceptable sentences or phrases.
Lunguage teachers define these more conveniently as pronunciation, vocabuolary
and grammar, and it is the teaching of these three that forms the subject of the
first three modules of Parg 1.

The fourth module describes a different type of language *segment’, but one
which is also important and complements the firse three. This type of scgment
may he called *holistic’; language vsed in a certain context to communicate
meanings. Such segments may include the language used to express a certain -
topic, or within a certain situation; or that used to express a concept (notion) of
perform a communicative act {function).

A [:’-‘:nﬂuag{! course may be based on pronunciation, voca bulary and grammag
or on the mare ‘communicative’ categories of topic, situation, notion and
function. Probably, hawever, the most effective teaching and learning result
from a combination of them all, in a systematic but flexible programme in
which, for example, topics and situarions provide a context for the reaching of
new words, and structures are learned in order o express notons or luncoons.:
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Module 4: Teaching pronunciation

i

p Unit One: What does teaching pronunciation
involve?

(Much of the content of this unit is specific to English; teachers of other
languages may find the general guidelines useful, bur should refer to books o
their target languages for specific information on their pronunciation. )

The concept of ‘pronunciation’ may be said to include:

- the sounds of the language, or phonclogy
— stress and rhythm
- intonation.

The first of these is perhaps the most obvious and clearly defined of the ch
However, this does not mean thar the other aspects should be neglected: a
learner may enunciate the sounds perfectly and still sound foreign because o
unacceptable stress and intonation; in Oriental *tone’ languages intonation
often makes a diflerence to meaning,

Sounds

It is useful to be able to list and define the sounds, or phonemes, of the langy
by wriring them down using phonetic' representations. Different books vary
to exactly which, and how many, symbols are used; for teachers of (Brirish)
English, the simplified, phonemic alphabet shown in Box 4.1 may be helpful
According ta this, the sounds of, for example, the sentence ‘Peter, come here
wold be represented by /pirta kam hiad,

To check Take a dictionary that includes phonetic transcriptions, and check throu
under- its phonetic alphabet, some of whose symbols may be different from the
standing suggested in Box 4.1. Look at a few words and their corresponding

phonetic representations: make sure you can follow and understand the
transcriptions. Now choose ten words at random out of a book, and try
transcribing them into phonetic script. If you have used your dictionary
phonetic alphabet, look up the word in the dictionary to check. If you he
used the alphabet suggested above, then compare your version with th
acolleague's.

| The term ‘phonctic’ is used to refer to transcriptions of the sounds of all human
languages which make distinctions between sounds thar may not be disunguishec
given language system. “Phonemic’ is used to refer to transcriptions of a paricula
sound system.
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BOX 4.1: THE PHONEMIC ALPHABET
Vowels Consonanis
Symbao Examaoles Syrnbal Exarnplas
-:'l:!::" arm  ogrt i 0y bea  afout
! aple biack il da sige
:I.nl-'_ 2yes  dnve biia i sale
A QUE Ao S goog -bl'g
.:e.’l gnd pen e fhar  bahing
el aight ozy ! ¥Yes  pow
feal i wear kst car weak
.l_r.-} i & il lose  aliow
Ity &at sge m e lamp
HEY B0 ngar /i [f e T
b orposia  wiop nd But stop
fauf grer  phons T i ground
s gwaps  mara 18 -ﬁuun g
::u." boy  join Al ial% | Jast
',f”: would  stood il vy fe
fuzf veu  chogss el WIin sl
i SUE Tourist Jz! 200 loves
fat! sanly - Rind A Si¥n push
iy wr  fuck 3¢ MegsLe  usua
fal ama dootor s sing huping
aff ch=ap  catgh
i Ihin  bath
fd Mea  other
hii 1t} June  age
(e on Marin Hewirgs, Produncabios Faxks. Cambricge Unversity Press, T993. g vil

Note that this is quite difficult to do the first ti I
. ] me —it takes a good deal of
praclice and learning to be able to transeriba quickly and accurately. '

Rhythm and stress

F.nghsh speech rhythm is characterized by tone-units: a word ar group of words
].yhhpch mn']m-un.e central :;I:rcssed svllable {other syllablcs, if there are any, are '
lightened). The sentence: “Peter, come here, pleasel”, for cxample, would divide
INEC: tWo tone-units: ‘Peter” and ‘come here. please’, with the rum:majn stresses
on the first syllable of ‘Peter’, and the word “here: :

51"'!:‘!35 can also be indicated in writing: probably the simplest way to do so 5
tu:I:u W’J‘IT:“ the stressed syllable in capital letters: for rexamp]e, ‘PEter, come HERE,
. p Easc.h. (Another convention, normally used i phonemic transcriptions, is &

pur a short vertical line above and before the stressed syllable: /‘pitta kam 'hial

In pairs: one participant dictates 3 short sente i ite i
1€ | nce, both participants write
down, capitalizing the stressed syllables. Then again, with the other

participant dictating. And again, two or three times. Compare your regults.
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To check
under-
standing

Question

Intonation

Intonation, the rises and falls in tone that make the ‘tune® of an utrerance, is 2
important aspect of the pronunciation of English, often making a difference t
mezning or implication, Stress, for example, is most commonly indicated not
increased volume but by a slight rise in intonation (Brazil, Coulthard and Joh
1980). A native speaker usually has little difficulty in hearing intonation
changes in his or her own language: others, however, may not find it so easy.
The different kinds of intonation are most simply shown by the symbols -
< over the relevant syllable or word in order to show falling and rising
intonations; and the symbaols % % to show fall-rise and rise-fall, An
apprapriate stress and intonation representation for a rather bossy expressior
~ ~ -

of our previous sentence example might be: PEter, come HERE, please.
‘The rhythm of English 15, then, mamly a fonction of its stress patterns; thes
may alsn affect such aspects as speed of delivery, volume and the use of panse

Listen to a brief recording — one lasting net more than a minute ar sa - of:
speaker of the language you teach {from a listening-comprehension

cassette, for example), Write down a sentence from the recording, using
conventional spelling, and put in indications of rising and falling intonatii
and stress. If you are working in a group, compare results with each othex

Flow of speech

Iuis important also to be aware of the way dillerent sounds, stresses and
intonations may affect one anather within the flow of speech. For example:

= The way a sound is articulated is influenced by whar other sounds are next
it: the ed suffix of the past tense in English, for example, mayv be pronounc
id!, 't/ or id/ depending on what came immediarely before.

~ Intomation affects how we hear stress. In fact, stress is not, as mentioned
ahove, usually expressed hy saying the stressed syllable louder: it is more
often a marter of a raised or lowered tone level, with a slight slowing-dowr

— A change in the stress pattern of a word will change its sounds as well: the
word subiect, for example, has the stress on the first syllable when itis a
noun, on the second when it is a verb: and this males a noticeable differen:
to the sound of the vowels: sabdsikt/, as compared to /sab'dzekt/.

Thus, it is usefol to be aware of the way sounds, stresses and intonations
interact within entire urrerances ro produce easily comprehensible
pronunciation. Having said chis, however, it is true thar many, perhaps mose,
words have a “stable’ sound, stress and intonation patcern that can be
conbidently taught in isolation,

Can you think of examples in other languages you know of sounds affecti
one another in the stream of speeach, ar of stress and intonation actually
changing the way sounds are articulated?
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Unit Two: Listening to accents

The purpose of this exercise is to find out the specific pronunaation problams of
learners by actoally listening ro examples and having to analyse and define
them, and to think about how these problems might be explained to the learners.
and corrected. |

Identifying elements of foreign pronunciation

Slage 1: Preparing malerials

Using audioc cassettes, prepare recordings, two to three minutes in length,
of foreign accents; this can be done individually or in pairs or groups. The
recordings should consist of short interviews with speakers who are not
wery proficient in the target language. In a country where the target
language is not locally spoken, it makes sense to use as interviewses
natives of this country, but ather accents may be used in addition.

Itis, of course, much easier just to ask people to read aloud in order to
make the recording, but resist the temptation! There are various reasons for
this: someone reading aloud has time to think consciously about how they |
are speaking, and we are looking for ‘intuitive’ pronunciation; the reading 0
passage may include words the interviewee does not know; and perception
of spelling affects pronunciation. Improvized speech produces much
samples, which may later, incidentally, be used to examine lexical and
grammatical errors, If you find it difficult to think of questions for an
interview, the interviewee can be asked to describe a picture, or retell a
well-known story.

If you have not made such recordings before, make a brief trial rc
of a few seconds and play it back in order to chack that you have the
distance, volume, microphone and so on properly adjusted. Begin the
actual interview only when you are sure you are getting a clear recording.

Stage 2: Analysis
Listen to the recordings and try to analyse what it is about the accents which
makes them ‘foreign’. This is quite difficult; you will find you need to listen
to the recording more than once. It is easier if you note the words and

phrases which sound generally foreign while listening the first time, and
then during later listenings try to define what precisely is wrong with them,
If you know the phonetic alphabet and symbols of intonation and stress, this
can help, but a rough description of what is wrong in ‘lay’ language can be
;[u;te adequate. You may find it helpful to use the worksheet shown in Box

Stage 3: Pooling and comparing
It several such recordings have been made by a group of teachers studying
together, then the next stage is to share findings. In small groups, each

recording is listened to, and participants try to identify the errors and how
and why they think these occur.

BOX 4.2: WORKSHEET: RECORDINGS OF FOREIGN
PRONUNCIATION

Speaker's mother fongue;

Wardsfohrases mispronounced Define ar dasanbe the mistaka

@ Cambridge Univarsity Fress 1685

Stage 4: Drawing conclusions
Dizenss your findings, and draw eoneclusiens. Questions that can nseful

investigated here are the following (some possible answers regarding
English appear in the Notes).

1.

2.

O3 e L

(If only one type of accent was recorded) What seem to be the most
commen errors?

{1f there were different accents) Were there foreign-sounding
pronunciations that were common to most or all of the speakers, anc
you make some generalizations about the kinds of errors?

. Which errors do you think are the most important to try to correct?
. Are there any you would not bother to try to correct? Why not?
. With regard to the errors you want to correct: how would you explai

these to the learner?

. What further ideas do you have for getting learners to improve their

pronunciation of the items you have found? (Some suggestions may
found in Box 4.3 below.)
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p Unit Three: Improving learners’ pronunciation

The objective

[t needs to be said at che outset that the aim of pronunciation improvement is
nat to achieve a perfect imirarion of a narive accent, bur simply o ger the
learner to pronounce accurately enough to be casily and comfortably
comprehensible to other {competent) speakers. ‘Perfect’ accents are difficulr if
nat impossible for most of us o achieve in a foreign language anyway, and may
nat even be desirable, Many people - even if often subconsciously = feel they
wish 10 maintain a slight mother-tongue accent as an assertion of persanal or
ethnic identity. This feeling should, surely, be respected.

Bsk a group of learners whether they want to achieve a ‘perfect’ native
accent or not. If they say no, find out whether this is only because they think
it is imposaible, or because they genuinely do not see it as a desirable
cbjective,

Fuiry

Why do learners make pronunciation errors?

Learners’ errors of pronunciation derive from various sources:

1. A particular sound may nor exist in the mother tengue, so that the learner is
not used to forming it and therefore ends to substitute the nearest equivalent
he or she knows (the substtution of fdf ur 2/ for the English o /8 as in that
1% a typleal example).

2. A sound does exist 1n the mother tongue, but not as a separate phoneme:
is to say, the learner does not perceive it as a distinct sound that makes a
difference to meaning. In Hebrew, for example, both the 4/ and /i
(ship/sheep) sounds occur, but which is used depends only on where the
sound comes in the word or phrase, not what the word means; and if one is
substituted for the other, no difference in meaning results, These are called
‘allophonic variations” of a phoneme, or ‘allophones’, The result is that the
Hebrew-speaking learner is not narurally aware of the difference in English,
and may not even hear it

{On che whole, the second of the two problems is the more difficult. A
totally new sound is often easilv perceived as alien, and once you can hear a
sound you are well on the way to being able to pronounce it. But if you )
cannot hear it then vou cannot even attempt to pronounce it, and the problemt
of perception needs to be overcome befare any progress can be made.)

stion  Consider some foreign language learners with whom you are familiar —
preferably your own students — whose mother tongue you also know. Can
you identify instances of mistakes in sound formation and why they make
them (for example, the sound does not exist in their own language, or exis
only as an allaphone)?

3, The learners have the actual sounds right, but have not learnt the stress
partterns of the word or group of words, or they are using an intonaton from
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their mother tongue which is inappropriate to the targer langna ge
is a foreign-sounding accent, and possibly misunderstanding,

Question Listen to some not-very-advanced learners speaking the forsign
—orif you did the previous unit, listen again to a recerding. Can
identify three or four instances of inappropriate stress or intonati

Getting learners to perceive

The tirst thing that needs to be done is to check thar the learner can |
wlentify the sounds vou want to teach, The same goes for intonation,
and stress: can the learner hear the difference between how a compet
native, speaker of the language says a word, phrase or sentence and |
toreign learner says ic?
This can be done by requesting imitation; or secing if learners can
between minimal pairs (such as ship/sheet, nanimen, thickftick; see
1978); or by contrasting acceptable with unacceptable pronunciatior
recordings or live demonstration,
Note that you can check perception of sounds using single words
syllables, but work on stress and intonation nearly always needs o b
longer units,
Question Choose an error that seems to you particularly widespread andp
How might you test learners to find out if they really perceive the
between their version and the correct one?

Telling learners what ta da

The next stage for snme learners may be some kind of explicit exhort
is what it ought to be, this is what you are daing wrong. For sound fc
may help actually to use a skerch of the mouth {see Box 4.3), and to ¢
pronunciation of a sound in terms of lips, tongue, teeth, etc. But for ¢
aspects ol pronunciation a brief explanation is sufficient, followed by
demonstration and an invitation to imitate and practise.

BOX 4.3; PARTS OF THE MOUTH
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jon  Again, choose a typical learner error you are familiar with. How would you

explain to the learner what he or she is doing wrong and how to put it right?

BOX 4.4: IDEAS FOR IMPROVING LEARNERS' PRONUNCIATION

- Imitatien of teacher arrecardad rmodel of sounds, words and sentences

- reeording of leamer speech, contrasted with nativa model
systematic explanation and instruction (including delails of the striucturs and
rmovemnant of parts of the mouth]

- imitation grilis: repetition of scunds, wards and sentences

— choral repetition of drills

— vaned repatition of drills (varied speed, valumea, mood)

— learning and periorming dialogues las with drills, using choral work, and varied
speed, volurne, mood)

— learning by heart of sentences, mhymes, jingles

- jazz chanls {see Graham, 1978)

— tongus twisters

- self-camection tirough listening 10 recordings of own speech

2 Cambnicge Uinversity Press 19595

Practising correct pronunciation

Fimally — when we are satisfied that the pronundation point has been
satisfactorily perceived and learners can, if they take care, produce an
acceptable version — we come on 1o the stage of practice: conselidating and
establishing the habits of acceptable pronunciation through exercises that
provide repetition and reinforcement,

Design some activities of your own in your target language that you feel
might give useful practice, perhaps using some of the ideas shown in Box
4.4 as a basis. If you find it difficult to think up ideas on your own, you might
find some practical suggestions in the books listed under Further reading.
Then pool ideas with colleagues; together you should be able to amass a
useful ‘battery’ of activities.

If you have time, try some of them out with students.

Unit Four: Further topics for discussion

This unit looks at some controversial issues conngcted with the reaching of
pronunciation and invites you in the tasks to examine and state your own
position on them, My own opinions follow the rasks.

Group discussion

Look at the questions suggested in Box 4.5, and discuss them with
colleagues. The aim should be to arrive at general agreement on
acceptable answers, though this may not always be possible. In any case, it

f ot mame et e mmmaener

ig important to clarify exactly what the issues are, and, if there ig
disagreement, to understand the arguments of all sides.

BOX 4.5: QUESTIONS FOR DISCUSSION ON THE TEACHING Q
PRONUNCIATION

1. Does pronunciation nead 1o be detiberately taught? Won'tit just ba ‘picked up’
it does need to be delibarately taught, then should this be in the shaps of spec
prorunciation exercises, or casually, in the course of ather oral activities?

2. What accant of the target languags should serve as a modeal? (Far English, for
exameole, should you use Briish? American? Cther? Local accent?) Is it
permissible to present mixed accents (e.g. a teacher who has a 'mid-Atlantic’ i.
a mixed British and American accent) 7

3. Can/Should the nan-native teachsr serve 83 a model for target languags
proaunciation?

4. What difference does the learner's age make in learming pronunciation?

5. How importent s it to teach intonstion, rhythrm and stress?

& Cambriage Unfearsity Press 1998

Before beginning to work on the questions, decide:

— Are there any you wish to omit?
— Are there any others you wish to add?
= Do you wish to change the order?

Decide on and perhaps note down your answers before locking at my
answers as expressed below.

Some possible answers to the questions in Box 4.5

1. The experience of many learners is that pronunciation can be, and often
acquired adequately by intuitive imitation. Many teachers never teach prc
clation, and their students’ command of it seems neverrheless quite satisfac
However, there is also evidence that deliberate correction and training deo
improve pronunciation and if this is so it seems a pity to neglect it.

Probably the deliberate teaching of pronunciation is less essential than
the reaching of grammar ar vocabulary, but this does not mean it should
be dune at all. T would recommend accasional short sessions directing lear
attenrion to and giving practice in aspects of pronunciation that are clear
problematic for them, as well as casual correction in the course of other activ

2. In general, it does not marer very much, provided that the model chosen
standard accenr that is easily understood by other speakers of the langua
In parts of the world where learners are more likely to have to deal with
particular accent it makes sense to use it, so that for teaching English in
Eurape the British accent may be preferred, in Japan the American. But e
this distinction is becoming less imporrant as time goes on, In any case, e
assuming thar you are teaching one ‘standard’ variety as a model, itis a
idea to give lcarners at least some exposure to others, through the use of

speakers or recordings, in order to raise awareness of other possible acce

and, of course, for listening practice.
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3. This question s arguably academic: in many situations the non-native teaches

has to be the model whether he or she likes it or not! However, 1 would say
that in any case such a reacher is a perfectly adequare model, provided he art
she is. of course, a competent speaker of the language — which one would
hope a reacher is anyway! A tarper language spoken with a slight ff@reign
accent can serve as a model from which learners may acquire perfectly

aceeptable pronunciation. In any case, it is desirable for learners to be

exposed to a number of native and other acceprable accents through the use
of recordings, and this is true whatever the mother tongue of the teacher,

4. Children seem to pick up accents very quickly; and the ability to do so scemg
tar diminish with age; though this may be for psychological reasons (a need ¢
preserve one’s identity as expressed in the way one speaks) rather than
physical or physiological capability. Huwever, this diminished ability is
compensated for to some extent by adults’ increased ability to understand
difficult explanarions, discipline themselves and apply instructions, One
conclusion might be that conscious pronunciation training is likely to be
more helpful with classes of older learners.

5. Intonation in Oriental ‘tone” languages has ta be tanght because it directly
affects the meaning of words. In ather languages it may affect the
implications conveyed by speech, but is very difficult to reach because of the
sheer variety and subtlety of the possible patzerns. The teacher can, I think;
do little maore in practice than draw learners’ attention to the existence of
these patterns, teach a very few common enes, and then rely on exposure an
expericnce to provide the hasis for further learning (but see Brazil, Coulthasd
and Johns, 1980

We can, to some extent, teach stress and rhythm patterns when teaching®
vocabulary and grammar; beyond this, what has been said above about
intonation applics here also.

In most languages there is a fairly clear correspondence between sounds and
symbaols: certain leters or combinations of letters are pronounced in certain
ways, and if there are variations, these are governed by consistent rules: wherng
tor example the letrer ¢ in English 1s pronounced (K or /5 whe~._1 the letrer lam
of the definite article in Arabic is not pronounced. There are, of course,
Lunguages where there are many exceptions to such rules, many words whose
pronunciation could not be logically predicted from their spelling, and vice
versa = English being an example.

The alphabet’

The basic sound-symbol correspondence is learned at []1!3 stage of learning thes
alphabet. If the alphabet is a totally new one, then there is a lot to learn, hut 15

'Tam using the term alphabet here racher Iﬁgsci}l o include the written ﬁi‘f".‘!"lhl'l]ﬁ of languagt

like Chinese, which are not strictly speaking letters but ideograms.
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clear that every new svmbol needs to be taught with is proounciation. If,
however, the learner is actually using more or less the same alphabet but che
letters represent slightly —or very — different sounds [as in the case of English.
speaking learners of Spanish, far example) you may have a more subtle teach
problem.

{Both questions below apply only if all your students have the same moth
tongue.) Either:

1. Tf your target language uses the same alphabet as the mother tongue o
your students, which are the letters which will be pronounced very
differently from their native versions? Which will be pronounced only
slightly differently? Ave there any which are exactly the same? Or:

2. If your target language uses a different alphabet, can you divide it into
letters whose sounds have close parallel symbols in the learmers’ mott
tongue (for example, Greek delta and English d) and those which do
net?

Rules of pronunciation-spelling correspondence

Once learners have mastered the basic sound-symbol correspondence they m:
in some languages be immediately able to decode and pronounce correctly an
written text — or, conversely, write down a spoken one. In others, it may not b
so simple. They may need a whole set of extra sound—symbol rules: for
example, that -tion ar the end of 2 word in English is usually pronounced {[an
or that the letter # in German 1= pronounced /|7 when it occurs before /I or /p
Some of these = the more common and urgent for successful reading and
writing — you will need to teach consciously and early; others the learners ma
pick up ‘by the way later on.

Wards or sets of words with unusual pronunciation or spelling you may ne
to teach and practise on their own — some ideas follow at the end of the unit,

Can you suggest four or five rules about letter-combinations and their
Pronunciation in the language you teach that you think it would be

important for learners to master in the early stages of learning to spealk
and read?

Pranunciation and spelling activities

Some ideas that practise pronunciativn-spelling correspondences may be four
In pronunciation books, such as those listed under Further reading; books on
spelling usually just give rules, lists of words and then suggest practising
thruulgh dictation and spelling tests. Dictation is of course one excellent
technique {see Davis and Rinvolucri, 1988, for some imaginative variations);
?-nd Gp‘.‘:”!.ﬂg tests can }'!r_:]p, but there are many more possibilines, A number o
idcas are listed in Box 4.6; note that some of chese may not be appropriate if
¥our students do not share a commaon maother tongue.
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sk Planning and using activities

Choose three activities for teaching, raising awareness or practising
pranunciation—spelling carrespondence in the target language: these can
be from Box 4.6, or from other sources, or original ideas of your owr. Plan
actual texts {words, sentences, passages) which you might use in these
activities.

If feasible, try using them with a learner in a one-to-one lesson.

Further

Further reading

BACKGROUND

Brazil, 3., Coulthard, M. and Johns, C. {1980) Dizcourse Intonation and
Fanguage Teachmg, London: Longman,
|Comprehensive discussion of various aspects of intonation and how tc
it}

Roach, P (1991) English Phonetics and Phonology: A Practical Cowrse (;
edn.) Cambridge: Cambridge University Press.
(Discussion of theoretical background for teacher and learner, some
suggestions for exercises)

Swan, M. and Smith, B. (1987) Learner English, Cambridge: Cambridge
University Pross.
{A ser of articles on common interference mistakes produced in English
speakers of different languages)

BOX 4.6: PRONUNCIATION-SPELLING CORRESPOMNDENCE:
SOME TEACHING IDEAS

- Dictation: of random lists of words, of words tha, heve similar spalling proclems,
of complete sentances, of half-sontonces 1o oe complatad,

- Reading aloud: of syllables words, parases, sentences.

— Discrimination (1): prepare a set of 'minimal pairs” - pairs of words which ditfer
frorm aach athar in one sound-latier combination (such as dig-deee in Englishl,
Either ask learners to read them sloud, taking care to discriminate, or raad tham
aloud vourself, and ask studznts to write tham down. |

- Discrimination (2): crovids 2 list of words that are spelt tha same in the leamers’
rother tongue and in the target langusge: read aloud, or ask learners to, and
discuss the differences in pronunciziion fand meaning!

- Prediction (1): provide a se1 of letier combinations, which zre parts of words the
lzarners know. How would the lsarners expect them to ba pronounced? Than
reves| the full word.

— Prediction {2): dictata a sat of words in the target language which the learmers do.
not know yat, but whose spalling accords with rules. Can they spe/l them? (Then
reveal meanings.)

@ Cambridgs Lnfversity Press 1595

TEACHER™S HANDIRODES

Bowen, T. and Marks, J. (1992) The Promunciation Book, London: Pilgri
Longman.
(A collection of imaginative awareness-raising and pronunciation teaini
activities; based on British English but most ideas easily adaptable for v
other languages)

Davis, P. and Rinvolucri, M. (1988) Dictation: New Methods, Netw
Possibifities, Cambridge: Cambridge University Press.
(A resoucce book of varied and imaginative activiries based on dictatior

Gimson, A.C. (1978} A Practical Course of English Prosunciation, Londe
Edward Arnold.
(A slim volume: systematic pronunciation training through drills)

Graham, C. (1978) Jazz Chants, New York: Oxford University Press.
(Practice in stress and intonation patierns through reciting dialogues in
rhythm)

Haycraft, B. (1971) The Teaching of Promunciation: A Classroom Guide,
London: Longman.
[Advice on how to reach pronunciation: a readable summary of the issu
practical ideas)

H“-'I:\-'illgs, M. (1893] Promunciation Tasks, Cambridge: Cambridge Univer

ress.

(Actually a course in English pronunciation; but also an excellent collec
of varied and interesting pronunciation tasks that can be adapred for us
other languages)

Kenworthy, . (1987) Teaching English Promunciation, London: Longman
(Very readable guidance for reachers: background, ideas for raising lear
awarencss, different types of exercises)

Notes

Pronunciation errors and their correction

Some pronunciation errors common to the speech of many speakers of Fng
as a foreign language are:

— difficulty in pronouncing the th sounds 8/ and /d/;
= difficulty in pronouncing the neurral ‘schwa’ vowel (the first syllable of sl
lor example}; 3
— a tendency to give uniform stress to syllables that should be lighter or heaviet
= atendency to shorten diphthongs and make them into monothongs: for
example the sound /ei/ as in way tends 1o be pronounced more like a French &

You may well find more, or others, thar are produced by your learners.

The errars which are most important to correct are those which may easily
lead to lack of comprehension, or which make the spesch ‘uncomfortable’ to
listen to; by the same principle, errors which produce no comprehension _
problems bur simply make the speech slightly foreign-sounding may not nead
correcting.
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Question Can you think of five or six examples of items in the language you te:
whose grammatical characteristics are not obviously covered by a re
grammatical rule, and which you would therefore need to teach whes
teach the item?

Es: Teaching vocabulary

3. Collocation

The collocations typical of particular items are another factor thar makes
particular combination sound *right’ or *wrong’ in a given context. So th
another piece of information about a new tem which it may be worth te;

> Unit One: What is vocabulary and what needs to

t ht? When introducing words like deciston and comclusion, for example, we n
be taug note that you take or make the one, but usually came to the other: simila
you throw a ball but toss a coiry you may talk abour someone being deac
Whatis vacabitan? burt it sounds odd to say " dead fatipned.
arisv

Collocarions are also often noted in dictionaries, cither by providing th
Vacahulary can be defined, roughly, as the words we teach in the foreign whole collocation under one of the head-words, or by a note in parcnthe:
language. However, a new item of vocabulary may be more than a single wo

for example, post office and mother-m-lai, which are mad:lt up of two or th _
words but express a single idea. There are also multi-word a:imms such as caI ¥
a dav, where the meaning of the phrase cannot be deduced from an analysis .
the component words. A uscful convention is to cover all such cases by talki

about vocabulary ‘items” rather than ‘words”,

Question Think of three or four typical collocations in the language you teach, |
try translating them into another language. Do the collocations trans]
exactly? If not, what kinds of learning/leaching problems might this |
and what might you do about it?

4. Aspects of meaning [1): denotation, connotation, appropriateness
The meaning of a word is primarily what it vefers to in the real world, its
denotation; this is often the sort of definition that is given in a dictionary.
example, dog denotes a kind of animal; more specifically, a common, don
carnivorous mammal; and both dank and mofst mean slightly wer.

A less obvious component of the meaning of an item is its connotation:
associations, or positive or negative feelings it cvokes, which may or may
indicated in a dictionary definition, The word dog, for example, as under
hy most British people, has positive connotations of friendship and loyalt
whereas the equivalent in Arabic, as understood by most people in Arab
countries has negarive associations of dirt and inferiority, Wichin the Eng)
language, moist has favourable connotations while dank has unfavourabl
that you could describe something as ‘pleasantly moist” where 'pleasantly
would sound absurd.

jon  Can you think of five or six further examples of vocabulary items, in any
language you know, that consist of more than one word?

What needs to be taught?

1. Form: pranunciation and spelling _
The learncr has to know what a word sounds like (its pronunciation) and whai
it locks like (its spelling). These are [airly obvious characreristics, and one or
the ather will be perceived by the learner when encountering the item for the
first time. In teaching, we need to make sure that both these aspecrs are
accurately presented and learned.

2, Grammar

The grammar of a new item will need to be taught if this is not obviously
covered by peneral grammatical rules. An item may have an unpredicrable

change of form in certain grammatical contexts or may have some idms:{r:ls:f
wayv of connecting with other words in sentences; it 15 MPOrant to proviae

learners with this information at the same time as we teach the base form.
When reaching a new verb, for example, we might give alsul its past form,
is irregular (#hink, thonght), and we might note if it is transitive or intrans
Similarly, when teaching a noun, we may wish to present its plural form, if

A more subtle aspect of meaning that often needs to be taught is wheth
particular item is the appropriare one to use in a certain context or not, T
1 useful for a learner to know that a certain word is very common, or rel:
rare, or ‘taboo” in polite conversation, or tends to be used in writing but
speech, or is more suitable for formal than informal discourse, or belongs
certain dialect. For example, you may know that weep is virtually svnony
n denotation with cry, but it is more formal, tends to be used in writing r
than in speech, and is in general much less common.

irregular (mowse, mice), or draw learners’ attention to the fact that it has no
plural at all (advice, information). We may present verbs such as wint and

enfoy together with che verb form that lollows them (weant fo, enfoy ”.‘g.:l‘ or _
adijectives ur verbs together with their following prepositions (responsible fof
rertind someare of ).

g How would you present the meanings of the words swim, fame, childis
Political, impertinence, kid, guy and bastard? For which would you me
their connotations? And their appropriate contexis? (Some possible
answers may be found in the Notes, (1).)

ry Pro trial version www.pdffactory.com
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5. Aspects of meaning (2): meaning relationships
How the meaning of one item relates to the meaning of others can also he nsefy]
in teaching, There are various such relationships: here are some of the main oneg,

= Synonyms: items that mean the same, or nearly the same; for example, briphp
clever, smart may serve as synonyms of imtelligent, T

— Antonyms: items that mean the oppaosice; rich is an antonym of poor,
Hyponyms: irems that serve as specific examples of a general concept; dog,
lior, mouse are hyponyms of animal.

- Co-hyponyms or co-ordinates: other items thar are the *same kind of thing®
red, blue, preen and browwn are co-ordinates. '

- Superordinates: general concepts that ‘cover’ specific items; animal is the
superordinate of dog, lion, mouse,

= Translation: words or expressions in the learners’ mother tongue rhat are
{more or less) equivalent in meaning to the item being taughr,

Besides these, there are other, perhaps lovser, ways of associating meaning that
are useful in teaching. You can, for instance, relate pares to a whole [the f
relationship between arm and body); or associate items thar are part of the same
real-world context (fractor, farmer, milking and trrigate are all associated with
agriculture). !

All these can be exploited in teaching to clarify the meaning of 2 new item, ar
tor practice or test marerials,

In any language you know, find at least one (more) example for each of
main categories of meaning relationships listed ahave,

6. Word formation
Vocabulary items, wherher one-word or mult-word, can often he broken down
into their compornent “bits’, Exactly how these bits are pur tngether is another
picce of useful infurmation - perhaps mainly for more advanced learners.

You may wish 1o teach the common prefixes and suffixes: for example, if
learners know the meaning of sub-, un- and -able, this will help them guess
meanings of words like substandard, ungrateful and wntransiatable, They ]
should, however, be warned that in many conunon words the affixes no lunger
have any obvious connection with their root meaning (for example, subject,
comfartable). New combinations using prefixes are not unusual, and the reader
or hearer would be expected to gather their meaning from an understanding of
their components (wltra-modern, super-bero).

Another way vocabulary items are built is by combining two words (two
nouns, or a gerund and a noun, or a noun and a verb) to make one item: a i
compound word, ar two separare, sometimes hyphenated words (bookarse,
follow-wup, swimming pool). Again, new coinages using this kind of
combination are very common.

What prefixes and suffixes in the lJanguage you teach would you consider
useful for learners to know? (Some suggestions in English are provided in
the Notes, (2).)

How does a language you know other than English combine words to
make longer vocabulary items? Can you give examples?

ated with pdfFactory Pro trial version www.pdffactory.com
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A good modern dictionary should supply much of the information lis
this unit when vou look up a specific irem. English teachers might find il
to look at the Cambridge International Dictionary of English (1995) or
I.nugman Dicrtionary of Contesmporary English (19585).

Unit Two: Presenting new vocabulary

This unit looks at the vared ways a new word can be presented to learn
you prefer not to do the task, study Box 5.1 and then go straight on to t
discussion questions in Box 5.2, Some possible answers to the latrer are
later in the unit.

Exploring different ways of presenting new vocabulary

Stage 1. Ideas for presenting specific items

Select an item from the vocabulary taught in a foreign language text
you know. Think how the meaning of this item would best be presen
learners who are encountering it for the first tirne, and note down somr

If you are working in a group, three or four participants then get t¢
share ideas and contribute new ones to each other.

BOX 5.1: WAYS OF PRESENTING THE MEANING OF NEW 1IN

— concise dafinition (as in a dictiorany; oftan a superordingta with qualficatior
example, & catis an animal which. )

- detailed dascription (of appearance, gualities ...}
cxamples (hy porymsh

- tllustration fpicture, abject)

— demonsiration (3cting. mime)

= gontext [story or sentencs inowbich the tem ooours)

- EYNOTWMS

= oapositels) [@ttonyms)

= tranglation

— associated ideas, collocations

@ Camiridga Unfversity Press 1098

Stage &: Studying further techniques

Putting your practical suggestions aside for the moment, study a lis!
different techniques of presenting the meaning of new vocabulary. |
group, this list may be compiled by a brainstorm among participan|
derived from Box 3.1; or a combination of the two.

Stagre 3: Application and comparison

[dentify which one or more of the techniques were used in your own
for presentation. If you are in a group: were there any technigues wi
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tended to be more 'popular’, others which were barely used? On second
thoughts: would you/could you have used other technicues to supplement
your original idea for presentation?

Stage 4: Discussion
On the basis of the information gathered in Stage 3, or your own reflection,
discuss orally or in writing generalizations that can be made about the
usefulness of the different techniques. Specific questions to consider
appear in Box 5.2; of these, some possible answers to Questions 1-3 arg
presented below.

BOX 5.2: QUESTIONS FOR DISCUSSION: VOCABULARY
PRESENTATION TECHNIQUES

1. Sorne technigues arz more coputar than cthars, What are they, and can you
aconunt far thair copulgrityg?

2. Are there technigues that are particularly approgriate for the presertation of
certar types of words?

3. Aue there techniques which are likely to e mare, or ess, appropriats for particuler
learner populations hyourgBdult, beginnerfarvanced, different backgrouna |
culturashy?

A. Do you, as an individuzl, find that yeu prefer some kinds o techniquss and terd ta |
avoid others? Which? And why?

& Camindge University Press 196

Comments on the questions in Box 5.2

1. Answers to this will vary; on the whole, definition, synonym and description’
tend to be the most popular, perhaps because they are the most obvious and
conventional. The use of the others demands more awareness and originality,
but can be more rewarding in terms of effective teaching and interest.

- Yes, A concrete object, for example, is mare easily illustrared visually, an
action can be mimed. Concepts that are very difficult to explain in the targ
language becanse the learners are not yer sufficiently proficient to understa
the explanation may he more eonveniently presented throngh mother-to
translation or explanation. You can probahly think of further examples.

3. Yes. For example, younger learners react well ta conerete illuserarion, older

ones can cope better with more abstract explanation ar definition.

[

Unit Three: Remembering vocabulary

There are various reasons why we remember some words better than others:
nature of the words themselves, under what circumstances they are learne, the
method of teaching and so an. The following 1s an interesting way ro examing =
some of these factors, It is actually a memory cxperiment, involving the recall of
as many items as possible on a learned list. Obviously, we do nor usually do thi

Fresenting new ve

in the classroom, but its results have clear relevance for conventional
vocabulary learning and teaching, If vou have time, and are working in |
it is worthwhile trying it vourself: work according to the Stages laid our
and only read the Comments section afterwards o fompare your own o
and conclusions with mine. Tf yon are not able (o do the experiment Yo
read through the instructions and go straight on to the Comments.

The experiment takes about an haur, including instructions and diseuns
There should be at least eight participants, and may be as many as 3. 1f
na trainer, one participant should be prepared ro take an the role of time
telling people when ta start and finish the different rounds.

Group experiment: Memorizing words

Stage Il Preparation

Prepare: ene copy of the lists in Box 5.3 for each participant; a results
as in Box 5.4; and have ready a pocket calculator,

Stage 2: Process

First round: half the pairs in the class work on List A, half on List B, pa
help each other learn by heart the items on their list. After three mim

BOX 5.3: WORD-LEARNING EXPERIMENT

A i
WHO ARM
DoT LEG
ASH PEG
LAR PG
SEX TOM
ocT FOX
FOR DOG
AWE CAT
1ON MAN
CAM BOY
OWN SON
LG MUM
GBI DAD
HUT BAD
THE SAD

@ Cambridge Unwersity Mress 19588
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they conceal the lists and try to write down as many items as they can
remember. Their results (the number of words they remembered) are
recorded on a sheet or OHP film (Bax B.4).

minute, work for a minute and stop for a minute, work for a minute; then
write down what they remember. The ‘stopping’ minutes should be filled

100, for example. The resnits are recorded as before.

Stage 3: Results
Work out the average results for:

account for it?

— Each round (in the extreme right-hand column of the table): was there a
difference between 'massed’ learning (doing all the learning in one bla
eftime) and "distributed’ (having breake between learning sessions)?

Stage 4: Conclusians

The average results probably show some significant differences, Discuss
what the implications might be for teaching.

Stage 5: Further discussion
After looking at the numerical results, consider ar discuss the following
questions:

better? Can you account for this?

from the beginning - or end - more easily remembered?

BOX 5.4: RESULTS SHEET

ROUNDS LIST A LISTE AVERAGE

FIRST

SECOND

AVERAGE

& Cambridoe Liniversity Prass 1995
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Second round: each pair does the same thing again with the list they did
not work on the first time; but this time they work for a minute and stop for g

with an activity that takes their minds off the lists: counting backwards fror 1

~ Each list (in the bottom row of the table): was there a difference? Can you

1. Were there any particular words that most people seemed to remember

2. What strategies did people use or invent to help themselves remember?
3. Was there any significance in the placing of an item in a list? Were words

PTGRRIER { TEART IR WO

Comments

Results
List Bolten produces near-perfect scores; List A noticeably less. This diffe
can be artributed to two main factors: the uniform (fairly low) level of diff
of the items in List B, as opposed to the very mixed level of List A: and the
that the words in List B are grouped according to meaning- or sound-asso
whereas in List A there is no such grouping. The results would indicate no
that we learn words herter when we can easily assign meaning to them, bu
that it is much easier to learn words in groups, where one can be associate
or *hung ante’ another. It is interesting that an association through rhyme
(sad—bad| can be just as effective as an aid to memory as one through mea
{ruem—dad), though of course this varies from learner te learner,

A comparison berween massed and distributed learning usually shows ;
difference in Favour of the distributed, '

Implications for teaching
There are various interesting practical conclusions to be drawn.

L. You will ger berter results if the words you teach have clear, easily
comprehensible meanings.

2. You will get better resules if items can be linked with each other, or witl
already known, through meaning- or sound-association,

3. It is better to teach vocabulary in separared, spaced sessions than to tea
all ar once. In other words, words will be learnt better if, for example, t
are taught briefly at the beginning of a lesson, reviewed later in the sam
lesson, and agam in the next than if the same total amount of time is us
learning the words all at once. This needs careful lesson-planning, bat v
repay the efforr,

Further questions
Some possible answers to the questions asked at Stage § ahove are:

L. Particular words that were remembered: people tend to remember worc
have personal or emotive significance (men, dad, sex).

2. Strategies: peaple commonly attempt to link items together in sense uni
find some reason to associate them, or look for personal significance. Al
these can be harnessed in teaching.

Another point worth thinking about here is the wide variety of strare
used by different learners. A strategy found useful by one learner may h
quite useless o another.

We cannor, of course, teach a whole class in a way that will fit every
student’s learning strategies! — but we can encourage individual students
find what *works' for them and to approach a learning task in an appro
way.

3. The placing of words in a list: words at the beginning of a list tend to be
remembered better, 21| things being equal. This may affect your plannin
teach your more important new words first, or ar the beginning of a less

see Stevick (1976) for further discussion of similar issues.
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L Unit Four: Ideas for vocabulary work in the

k Sharing ideas

classroom

Unir One dealt with ways of presenting specific individuval items; this one looks
at procedures that involve interaction with a whole set of items, in order both te
consolidare learning of ones the learners have previously encountered, and 1o
provide a context for the introduction of new ones, i

Stage [: Preparation

Each participant prepares a vocabulary activity which they think is
effective. Teachers with some experience may bring activities they have
used; others may recall ideas from their own language-learning experienee
or that they have observed, or find suggestions in books (see Further '
reading at the end of this module); or simply create new ones.

Stage & Presenfation

The activities are presented to the group. This is beat done by actually :
performing them, the presenter role-playing the teacher and the others th
students; in this way you get the “feel’ of the procedure and remember it
But doing it this way is very time-consuming, so in a large group some pe :
may have to simply describe their activities, or present them in written form.

Stage 3: Discussion

A diseussion should follew each presentation, on questions such as: What
was the main objective of the activity (awareness-raising/presentation of
new vocabulary/review and practice)? What particular aspects of
vocabulary did the activity focus en? How effective was it, and why? How
interesting/enjoyable was it? For what sort of class, or situation, is it
appropriate? Were there any unusual or original aspects of it which you
would like to discuss?
Two activities of my own are described below.

Ideas for vocabulary activities

1. Brainstorming round an idea
Write a single word in the centre of the board, and ask students to brainstorm
all the words they can think of that are connecred with it. Every item that is
suggested is written up on the board with a line connecting it to the original
word, sothat the end result 1s 2 “sun-ray” effect. For example, the word tree
might produce something like the sketch below.

This activity 1s mainly for revising words the class already knows, but new
ones may he introduced, by the teacher or by students. Although there are na
sentences or paragraphs, the circle of associated items is in itself a meaningful
context for the learning of new vocabulary. The focus i1s on the meaning of
isolated jtems.

PD
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Task

1 280NG vocaby

areen forest

TREE Jf‘. | family
e R Sty

flowers

climb

)

branch

trunk
roots

This kind of association exercise is useful when introducing a poem or oth
literarure: a key concept can be placed in the centre, and the brainstorm used
a ‘warm-up’ to the theme, as well as a framework for the introduction of son
of the new vocabulary.

You may, of course, use other sorts of stimulus-words or connections: put .
prefix {say sub-| in the centre and invite the class ro think of words that begir
with it; or a transitive verb (like push) and think of objects to go with it; or @
verb, and think ol possible adverbs; or a noun, and think of adjectives; o vic
versa. You can probably think of further possibilitics: the basic rechnique is v
versanle,

2. ldentifying words we know

As an introducrion to the vocabulary of a new reading passage: the students :
given the now text, and asked to underline, or mark with fluorescent pens, all
the words they know. They then get together in pairs or threes to compare: a
student who knows something not known to their friendis) teaches it to them
so that they can mark it in on their texts. They then try to guess the meaning .
the remaining unmarked items.

Finally the teacher brings the class together ro hear results, checking guesse
and reaching new items where necessary.

This activity tends to be morale-boosting, in that it stresses what the studer
know rather than what they do nor; it encourages student cooperation and pe
teaching; it also entails reprated exposure to the text and vocabulary items,
through individual, group and teacher-led stages.

Unit Five: Testing vocabulary

There are many different rypes of vocabulary-resting rechnigues, selecred
examples of which are shown in Box 5.5, Some are written out as they would
be presented to the learner; others are described. I vou do not wish to do the
task, study Bux 5.5 and then go on to read the fallowing Comments.

Looking at vocabulary-testing techniques

For each example, define for yourself what aspects of the item(s) are bein
tested, and - just as impaortant —what is not being tested! Yon may wish to
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BOX 5.5: VOCABULARY-TESTING TECHNIQUES

Example 1
Choose the letter of the item which is the nearest in meaning to the word in itehcs:

He was reluctant to answar,

al unpreparas bl wrwilling cl retusing al =levaw

Example 2

Choose tha latter of the definition which comes closesl in mesning to the word
elated.

al raady and wiling
¢l tending 1o talk a ot

bl tanse and excited
di in high spints

Example 3
Draw linzs connecting the pairs of opposites.

A B

brave awake

female xpensive

cheap succesd

azsleap cawardly

Tai e :

|

Example 4

Which of the prafixas in Column & can combine wath which of the words in Caluma
B? Write cut the complete words.

A E
el human
lrans naticnal
supar Tl
clis form
intar infect
Example 5
Undzrling the odd ans out: goat, horse. cow, spder, sheep, dog, cat.
Example 6
For each of (e ‘ollowing waords, wrie a sentence that makes its meaning clear,

1. wealth 2. laughtar 3. decision 4 briliant

Example 7
(The reacher dictates (he words from Example 8, the students werite ther down.)

Example 8 g
{The teachm_ di-:_tataa the mothar-tongue aquivalents of the words in Example 6, the
anudents write Sovwn the target-languags varsions )
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Example 8

Fill in the gaps:
In ihe severtesnth Spanish ships sailad to Central and
. Amarica to fetch gold for the Spanish The ships werg

aften attackad by sevhoinfested the 'Spenish Main' (lhe sea
north-east of Central and South Ammerica.

adapred from The Carnfusdge English Course 2 Stucent’s Dok Michael Gvan and
Cazherna Yaler * 365

Example 10
Cormplete the passage using the wurds from the list:

area, cantury, prates, government, regularly, South
to Central end

.. Tha zhips were

In the severtssnth Spanish ships sailed
America ta feich gold for the Spanish
often attacked by , weha infasted the "Spanizh Man' (the sea

north-sast of Central and South Americal,

Example 11
iStudents gre given senlences i1 the mather tongue 1o translate into the target

larguage; or vioa versa)

Example 12
Finisk tha fallowing sentences.

1. Heel depressad whan...
2. I never hava an gppetite when...

A, 1L was a preat alief when.
& Carrbiriclye Liowersity Frass 1956

refer bask to Unit One for a surnmary of various aspects of vocabulary
items that need ta he taught and therefore, in the present context, tested.
Add any further remarks you wish on the advantages or disadvantages of
the technique, and hew, or whether, you would use il.

After discussion of these examples, you may wish to suggest further
useful techniques which have not been shown here.

Teachers learning in a group might like to come together later to

compare notes; and./or refer to my own comments below.

Comments

Examples 1 and 2: Multiple-choice
Note that only denotative meaning is tested, the testee does not need 1o know

the wards” connotativns, spelling, pronunciation, grammar, or how they \TmUh
be used in context. Multiple-choice questions are tricky and fme-consuming
compose, but, if the answers are clear, very quick and easy to mark, Note that
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testee who does not know the answer has a 25 per cent chance of being right by
ZuEssing!
The second cxample allows for more careful and subtle distinctions in mean i

Example 3: Matching

As i the previous examples, only meaning is tested: and is knowledge of an
opposite a proof that the restee knows the meaning of the original word?
Marching itemus are quicker and easier to compose than multiple-choice; but
nore that the last option — if the learner has all the others right — becomes

obvious. This problem can be corrected by the provision of more items in
Column B than in A,

Example 4: Matching

Here the only thing that is being tested is whether the testee is aware of the
existence of the (combined) word! Which probably means they also know its _
meaning, but this fact is not acrually heing tested, See also the last comment 1
martching exercises above, '

Example 5: Odd one out J
Again, only meaning is being rested, and you have no way of being sure that al
the items are known, But this is ar least more interesting to do, and usually eag
to mark.

Example 6: Writing sentences

Spelling and pronunciation of the items are not tested, but most acher aspects
are. This is a bit boring to do, and difficulr to marlk ohjectively, but does check
the testee’s knowledge fairly well.

Example 7: Dictation

Dicration tests aural recognition and spelling only, However, if learners can
recognize and spell an itcm correctly they probably also know what it means
is extremely difficult to perceive, let alone spell, words vou do not know. A
relatively easy test to administer and check.

Example 8: Dictation-translation
This checks if students know meaning and spelling only, There is the problem:
that the mother-tongue translation may be inexact or misleading bucificis a

reasonable equivalent, then this is a very quick. easy and convenient test 1o
administer and check.

Example 9: Gap-filling

This tests meaning, spelling, to some extent grammar and collocation. But
testees may write down possibly acceptable items that are not in fact the
originals, or whart you intended; will you accept them?

Example 10: Gap-filling with a 'pool” of answers
Meaning is tested here, also to some extent grammar and collocation, This
version is easier to do and mark than Ixample 3,

mple 11: Translation , G
"E['f:ﬂﬂlﬂtiﬂn carl test all aspects of an icem, but there s the usnal difficulty of

finding exact equivalents across languages, and it may be tricky ro mark.

Example 12: Sentence completion L .
This Tg;lrs {denorative) meaning only; but is ‘personalized’ and interesting to do

and read!

Notes

Meaning: denotation, connotation, appropriateness

Swim means the action of propelling oneself through the water by moving the
bodys fame means the state of heing well knurlwn w the [:_!uhllc, \?rlrh
connotations of favour and pnpularicy;lchﬂdﬁf? means like a child, gsu#ly
apphed o an adult, or an adult’s hehﬂ_\.-]r{:aul‘, wu_h negarive CDIIIIt}tEIll:lur.ta; s
political means to do with public or national affairs, often connoting cynica
sower-play; imgpertinence is impoliteness, usually used urczln IIII.'Et:ﬂUl’ behaving
with lack of respect to a superior. Kid means ﬂ'lll.t same as “‘child®, and gary means
‘man’, but both are used almost exclusively in informal, spoken speech; note
thar guy in the singular usually refers to a male, but the plural commonly
includes bath males and females. Bastard 15 a t;.'t_nld of parents w!wlarc not
married; usually used as an insult ur an expression of contempt in mFm'ma_I
spoken language (the word ilfegitimare would be substituted if no offence is
intended).

Ward formation

Some common, useful prefixes in Fnglish are: . _ .

a-fab-, ante-, anti-, auta-, co-fean-lcom-, circwm-, dis-, e-fex-, inter-, mis-, non-,
pers, fre-, re-, subi-, super-, trans-; o ]

and suffixes: -able, -erl-nm, -ic, -ify, -ism, -Isi, -ise/-ize, -ment, -ness, -tiom,

Further reading
BACKGROUND

Carter, R. and McCarchy, M. (1988) Vocabudary and Language Teaching,
London: Longman, : ) .
|A collection of articles on applied-linguistics uspects of the topic; see ’
particularly the Introduction, and articles by Nattinger and by Sinclair an
Renouf) . ) .

Hurford, . R. (1983) Semmantics: A Coursebook, Cambridge: Cambridge
University Press. : : -
{Easy ro follow and comprehensive, with self-checking exercises and tests; an
excellent way to teach vourself the subject]
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lﬂg vocabulery

Natiomn, 1. S. P, (1990) Teaching and Learning Vacabulary,

Richards, J. C. (1976) ‘The role of vocabulary teaching’,

Stevick, E. (1976) Memory, Meaning, Methud, Rowley,

ed with pdfFa

Leech, G. {1974) Semantics, Harmondswoarth: Penguin.

(A compact account of the subject; more advanced and detailed than the

Hurford and Heasley)

McCarthy, M. (1990) Vocabulary, Oxtord: Oxford I_Tlniversitj.r Prts_s. : 1
- {Compl-ﬂh-:nsi\rc and readable discussion of theoretical and pracrical issues in

MNew York: Mewh

reaching vocabulary)
House. . & ;
(Comprehensive coverage of background theory and research, as well as
practical reaching techniques)

10, 1, 77-89,

(What it means to *know’ a word, and implications for teaching)

(See Chapters 2 and 3 on how we remember words)

TEACHER'S HANDBOOKS

Allen, V. E (1983} Technigues in Teaching Vacabulary, New York: Oxford

University Press.

A sensible and simply wrirten treatment of practical vocabulary teaching,

with examples and tasks)

Gairns, R. and Redman, 5. (1986] Working with Words, Cambridge:

Cambridge University Press.
(Summary of theoretical background, then rac
teach vocabulary: plenty of examples of activities)

Morgan, J. and Rinvolueri, M. (1986) Vocabulary, Oxford: Oreford University

Press. = a
(A collection of lively and imaginative activities 1ot earning

vocabulary)
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TESOL Crearterly,

Mass.: Newbury House.

practical guidelines on how o

and practising.

Module 6: Teaching grammar

Question

Unit One: What is grammar?

Grammar in general

Grammar is somerimes defined as ‘the way words are pur together to mi
enrrect sentences’. This is, as we shall see presently, an aver-simplificatic
is a good starting-point (and an casy way to explain the term to young 1
Thus in English I am a teacher is grammatical, *I a teacker, and *Iare s
are not.

We can, however, apply the term ‘grammatical’ vo unirs smaller than se
A brief phrase said or written on its own can be grammatically acceprab
unacceptable inits own vight: @ fell reoman sounds right; *a woman tall
not. The same may be true of single words: compare went with *goed.

Further: the minimal components to be combined may not be whole 1
for example, the -ed suffix indicating the past tense of a regular verb in
or the - plural of nouns. And sometimes it is not even a question of put
*hits’ before or after other *hits’; words may actually change their spellir
pronunciation in certain grammatical contexts: irregular forms of the p
tense, for example. in English, and many commaon plural forms in Arabi

Can you formulate a more precise definition of ‘grammar’, in the lig
above discussion? Compare your definition with a dictionary’s, orw
suggested in the Notes, (1).

Grammatical structures

A specific instance of grammar is usually called a *structure’. Examples «
structures would be the past rense, noun plurals, the comparison of adje
and so on. Not all languages, of course, have the same structures: the Er
verb has “aspects® (such as che progressive: she is going for example) wh
many other languages do not; German ascribes masculine, feminine or
gender to its nouns, which English does not. It is largely such discrepanc
which cause problems to the foreign language learner; though quite how
difficult these problems will be it is often hard to predict, even if vou are
tamiliar with the learner’s mother tongue. Occasionally foreign structun
look strange may be surprisingly easy to master, and vice versa,

Think of two lancmages you know, Can you suggest an example of a

structure that exists in one but not in the other? How difficult is the st
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> Unit Two: The place of grammar teaching

Task Critical reading

Grammatical meaning

Grammar docs not only affect how unies of language are combined in order
‘look right’; it also affects their meaning. The teaching of grammatical meanig
tends, unfortunarely, to be neglected in many textbooks in favour of an
emphasis on accuracy of form; but it is no good knowing how to perceive of
construct a new tense of a verb if you do nor know exactly what difference it
makes to meanmg when it is used. It is very often the meanings of the structyg
which create the difficulties lor foreign learners mentionced above. !
The meaning of a grammatical structure may be quite difficult to teach, |

fairly simple to cxplain thar the addition of a plural -s to the noun in Englis

and French indicates that you are talking abour more than one irem., and

are parallels in other languages. Bur how would vou explain to the foreig ol

when to use the present perfect (I have gone, for example) in English, and wh

the past simple i went)? If you are a grammarian or an experienced English

language teacher, you may have the answer at your hingertips; bur most E

speakers who have not previously studied this question will have ro SIOp a 1

think, and may find it difficulr to answer. ’L
bstion  Choose a structure in your own native language. How would you expls ":‘

meaning to learners? How would you get them to understand when thig _
particular structure would be used rather than others with slightly differes
meanings?

The place of grammar in the teaching of foreign languages is controversial,
Must people agree that knowledge of a language means, amony other chings
knowing its grammar; but chis knowledge may be intuirive (&5 1t Is o our na
language), and it is not necessarily rrue that grammatical structures need to b
taught as such, or that lormal rules need to he learned. Or is it?
In Box 6.1 are some extracts from the literarure relating to the teaching of
grammar, which express a variety of opinions on this question. Thev are
necessarily decontextualized and over-simplified versions of their writers’
opinions: nevertheless the issues they raise are hasic and inferesting.

Read the extracts in Bax 6.1, and, if you are working in a group, discuss yo
Teactions. If you are on your own, you may find it helpful to cbhserve the
following sequence for each extract:

1. Bumunarize in your own words what the writer is saying.

2. State whether you agree or dizagree in principle. 1

3. In the light of your own experience as teacher or learner, add further
criticisms, positive or negative, of the writer's point of view. Where yoit
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HOI 6.1: OPINIONS ABOUT THE TEACHING OF GRAMMAR

Extract 1 :
Tha irmportant point is that the study of grarmmar 25 such is nefther necessary nor

sufficient for lezming to use a 'arguage.

(fromn L Menvrnark "Howe not o infes feeewith language lasming” In Brumdt, . J. ard
Johrsen, K. jeds) The Communizative Apcroach to Lanzunga Teaching, Qadford
Urivarsity Press, 189/, p 1681

Extract 2 . o ol
The student's craving for explicit formuization of goneralizations can uzually ba med
better by texthoo<s and grammars that he reads autside class than by discussion in

CIB55.

eI

Extract 3
The language teacher's view of what constilutes knowledge of a languaoe is..a
knowiledge of tha syntaclc stiucture of santences... The assumption that the
langusge teacher acpeass to make is thit once this basis is provided, then the
Iz will hae no diffioulty in desling with the actual use of language..
There is 3 good deal of evidanics to sugqest that this assumption is of very doubtful
wa'idity indeed,

{Irnm W 5 Waddowson, ‘Dirsctens inthe 1eaching of discourse” in Bruedit, C. J, ang
Jehnson, K. deds.) The Cormemmcatias Spprasch 1o Languase Tasching, Ceford
University Prass, 1579, pp. 45-60)

Extract 4

The evigence seamis to show beyvond doubt that thaugh it i= by corimunicative use
n real ‘speech 18’ that the new language 'sticks’ in Lhe leamer’s mind, insight
Nt pattarn s an equal partner with communicative use i1 wheat language teachers
now see as the dual process of acquisitionffearning. Grammar, sporosched as a
wayage of discovery into (he patterns of ‘anguage rather than the garming of
prescripive rules, i no longer a bogey ward,

ffram Eric Hawking, dnarecass of Language: 4o indoduction, Canbrdga University

Fraze, 1884, op 1B0-1)

8 Cambridge Unwversity Prass 1906

can, quote evidence from your own or others' experience to back up
your point of view,

My own comments follow.

Comments: The place of grammar teaching

Extract 1

The writer is saying that you do nut need to learn grammar, as such. in orde
learn a language. This statement is probably true: one learns one’s mother
tongue without studying grammar. But it is. perhaps, a little misleading, anc
musses the point. The important question is not whether teaching and learni
grammar it necessary and/or sufficient for language learning, but whether it
helps or not. And my own opinion is that yes, it does help, provided it is tau
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consistently as a means to improving masrery of the language, not as an end
itself. '

Extract 2
It is better, says the writer, for the learner to study grammar individually and
independently than as a part of the classroom lesson. The interesting thing
abour this quorarion {which occurs in the same paragraph as Extract 1, buta
tew lines earlier) is thar it presupposes that the learner does want to study
{“The student’s craving...”}, The writer gives no reasons to support his claim o
grammar is better studied outside class; and if learners see the study of gramm
as desirable as a part of their learning, [ would think this is surely sufficient
justification for the teacher to help them by providing information and practi
in the classroom, '

Extract 3
The writer’s claim is that teaching learners how to construce grammatical
sentences does not enable them to produce real-life discourse. The implicatie
thart the learners need to learn how to make meanings within real contexts, a
how to create longer units of language than single sentences. This is Faire
but we should not, [ think, conclude thar the writer thinks grammar teachi
useless: the puint is that grammatical accuracy on its own is a dead end, unle
used to receive and produce interesting and purposeful meanings within the
context of real-life language use. '

Extract 4 )
Here, the writer 1s affirming the usefulness of grammar for effective language
learning. He alsa implies that grammar can be interesting {*a voyage of
discavery’) in itself: apparently a reaction against traditional prescriptive
teaching, which he describes as a *hogey’. I agree with him in principle, thoug
am not sure thar all scudents can find an intrinsic interest in grammar as such
The main point is an affirmation of its value as a means to help language
learning.

ﬁ@nesfion

> Unit Three: Grammatical terms

If you do decide to do any formal, conscious reaching of grammar, it is
have at your fingertips the various common terms that are used in expla
of grammatical structures, If you are not familiar with them already, you o
find the following definitions useful. ;
{Mote, however that these definitions are based on English grammar, and I
not be accurate representations of categories in sume other languages; they @
moreover, only brief summaries, and not comprehensive. Fuller and morg
precise descriptions can be found in the grammar books referred to under
Further reading.)

e
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Units af language

Linguists usnally define the largest unit of language as “discourse’ or ‘text’s but
for most pracical reaching purposes, the sentence is probably the most
convenient ‘base’ unit. Smaller units are the clause, the phrase, the word, the
morpheme.

The sentence is a set of words standing on their own as a sense unit, its
conclusion marked by a full stop or equivalent {question mark, exclamation
mirk). In many languages sentences begin with a capital lecter, and include a
verb.

The clause 15 a kind of mini-sentence: a set of words which make a sense unir,
but may not he concluded by a full stop. A sentence may have two or mose
clauses (She left because it was late and she was tired.) or only one (she was
tired.).

The phrase is a shorter unit within the clause, of one or mare wards, bur
fulfilling the same sort of function as a single word. A verb phrase, for
example, functions the same way as a single word verb, a noun phrase like a
one-word noun or pronoun: was going, @ long table,

The word is the minimum normally separable form: in writing, it appears as a
stretch of letrers with a space either side,

The morpheme is a bit of 2 word which can be perceived as a distinet
vomponent: within the word passed, for example, are the two morphemes
pass, and -ed. A word may consist of a single morpheme (book),

Loolk at the first sentence of thiz unit ('l you do decide...”) and try to find
two or more examples of each of the above sentence components. You
might then lilze to checlk with the Notes, (2).

Alternatively, analyse another sentence similarly, possibly in another
language.

Parts of the sentence

We may also analyse the sentence according to the relationsHips berween its
component phrases: these are called parts of the sentence. The most common
parts of the sentence are subject, verb and object, which may be combined into
a basic pattern like | saw: the man: | being the subject, saw the verb and the man
the object. The objecr may be direct or indirect; thus in I sent bim a letter, him
is the indircct ohject., a letter the direct,

The complement looks like an ohject, except that it refers to the same thing as
the subject; so that it would come after verbs like be, become, seems: in the
sentence Ske is 2 good doctor.,, the phrase a good doctor is the complement.
~ Finally there is the adverbial: another word or phrase which adds further
information: words ar phrases like yesterdavy, at hame, on bis oum.

Using the first sentence of this section ("We may also analyse..."), find at
least one of each of the categories described above: subject, verb, object,
complement and adverhial (Notes, (3)). Again, you may prefer to use a
different sentence in another language.
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Paris of speech

Different parts of the sentence may be realized by various kinds of words (og
phrases): these are called parts of speech.

it fact they may refer to activities or events (costwersatian, battle), abstra
{Beauey, theory) and various other kinds of things. They usually function, as
do pronouns, as the subject, object or complement of a verh, or fallow
prepositions. They may be preceded by determiners (the, some, for example
or by adjecrives, and may take the plural -5, i
Most nouns are ‘common’ (fisger, meeting); ‘proper’ nouns (Queen
Vicloria, Syria) signify the name of a specific person, place, event, etc., and’
are written iy English wath a capical letter, Another useful distinetion is
between ‘countable’ nouns {items which can be counted and may appear in
the plural: horse, cup, for example) and ‘non-countable’ or “mass’ nouns
{certain uncountahle substances or abstracts: coffee, dust, wisdom).
Verbs arc often called words of *doing’ (siedm, sit), but they mav also indicares
state of ‘being’, “feeling’, *heing in relationship to’ (remain, regret, precedel,
Verbs can be used in different tenses, and in active and passive voices.
It is useful ro distinguish berween transitive verbs (those that take a di

many verbs can be either, depending on context (fight, relax).

Adjectives normally describe the things referred to by nouns or pronouns
{Odack, seriunsly they may function as complements or be attached to a niou

Adverbs describe the concepts defined by verbs {guickly, alane), adjectives or
other adverbs (extremely, guite) or an entire senrence or situation
(enfortunately, perbaps),

Pranouns usually function as substitutes for nouns or noun phrases (be, bim, |
who, those) and like them may [unction as subject, ubject, complement or
tollow a preposition. '

in s going. _
Maodal verbs (such as can, smust, may) are a particular type of auxiliary verhs
they express ideas such as possibility, ability, compulsion, probahility,
willingness., 1
Determiners are (usually shart) items that introduce a noun or a noun phrase
(the, a, all, soome, many).
Prepositions define time, space and more abstract relarionships, and precede
nouns or pronouns (i, befare, of, according to, despite).

tion  Open a newspaper. Can you find and underline examples of some or all of
the above categories?
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Nouns are traditionally characterized as naming a *person, place or thing®s by

object: bit, feed) and intransitive ones (those that do not: Laugls, fall), thougk

Auxiliary verbs may he attached to main verbs in a verb phrase: ss, for examplé

p- Unit Four: Presenting and explaining grammai

It is surprisingly difficulr to present and explain a foreign-language gramma
srructure to a class of learners. The problem is Arst to understand yourself w
is involved in *knowing’ the structure (its written and spoken forms, its nua
of meaning), and in particular what is likely to cause difficulries to the learn
and second, how to present examples and formulate explanations char will
clearly convey the necessary informarion. This is a place where clear thinkin
and speaking are of paramount importance: although you may elicit suggesi
from the learners and encourage their participation in the presentation, it is
cssential for vou ro know how o present the structure’s form and meaning
vourself in a way thart is clear, simple, accurate and helptul. Note that there
often a conflicr between “simpls’ and *accurate’; if you give a completely
gecurate account of a structure, 1t may be far from simple; if vou simplify, v
may not be accurate. One of the problems of grammar presentations is to fi1
the appropriate balance between the two.

The task provides a framework for urilizing your own cxpericnee in orde
learn more about effective grammar presentation and improve practice, If w
do not do it, go straight on to the Guidelines section at the end of the unit.

Task Classroom or peer-teaching

Stage 1: Presentation

Present and explain a grammatical structure to a class; the presentation
ghould not take longer than five minutes. (You may or may not wish to
consult a grammar book to help you prepare.)

If you are engaged in prefessional teaching, do this in one of your ewn
classes, and teach a structure that is from your textboolk, or that fits in w
your programme. If you are not at present teaching, choose a structure 1
feel fairly confident about, and present it to a group of colleagues. (If yc
are on your own, write down the text of a presentation you might give a
class.)

The presentation should be recorded in some way; you might tape-
record it or ask a colleague to nhserve and take notes. If neither of thes
possible, then write down as accurate an account as poesible immediatb
after the lozson.

Stage 2 (optional)

If you did not do so before, look up a grammar book (see Further readis
for some references) to check your explanation: was there anything
important you omitted or misrepresented?

Stage 3:; Feedback

Ask a colleague or student to tell you immediately afterwards how clear
thought your presentation was, and if they have any particular comment:

You may find it useful to use the questions in Box 6.2 as points of
reference. Some comments in the form of general recommendations m
be found below.
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grammar

Stage 4 !
In the light of the critical discussion cfyour pmaanlagic_m. write out for
yourself a set of guidelines for presenting and explaining grammar.

Stage 5 |
Compare what you have writien with my suggested guidelines as laid o
below, or with what others have said {for example, Harmer, 1988; Daﬂ'!'

1988: Ch.3). Is there anything further you would like to add to your own
guidelines in the light of your reading? :

Stage €
Do Stage | again, using another structare. Note briefly any changes you
notice in your own teaching as a result of the process you have been
through in this unit.

BOX 6.2: QUESTIONS ON GRAMMAR PRESENTATIONS

1. The structure itself. Was the structure presentad in both speecs and writng,
=oth torm and meaning? _ _

2, Examples. Were enough sxemples provided of the structure in a rneaningful
context? Are you surg the studerts understood thalr rmaanings?

3, Terminology. Did you call the structure oy its igrammar-book) nama? If e:-a.} s
this helpful? if not, would it have helped if you Fad ¥ What other grammatical
termrinclagy was iwolld have been) uselul” . .

4. Language. Was the siructurs axplainas in the ;tudams_ m:rcl'ue[mngua, or int %
target larguags, o in a combination of the twa? Vias this aifa-:iife? |

5. Explanation. \Was the information given about the structure at the nght level:
ressonably accutats but nol teo detailed? Did you use comaarnison with the
students’ mother tongue [if knownl? Was thispwould this have been usaful? -

6. Delivery. Wera you spesking (and writing) clearly and at ar approprizle speed?

7. Rules. Was an explicit rula given? Whyfeiny not? IF so, did you axzlain it yours
ar did you elicit it from the students? Was this the past way todo it?

B Cambridge Liniversine Press 1596

Guidelines on presenting and explaining a new grammatical
structure

L

e

_The answers to this will depend on your sitvation and learners. On the wh

In general, a good presentation should include both aral and written fo
and bath form and meaning, _ )
1t is impartant for learners to have plenty of contextualized examr_!lt's of
structure and to understand them, Visual materials can also contribute ta-
understanding.

older or more analytically-minded learners will benefit more from the
rerminology. . :
. Again, this very much depends on your own situation and judgement.
. 'I'his is the problem about striking the right balance between accuracy aiicts
simplicity refecred to earlier in this unit. Your explanation should cover t
wreat majority of instances learners arc likely to encounter; obvious
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exceptions shonld be noted, but too much detail may only confuse. Asa ro
a simple generalization, even if nor entirely accurare, is more helpful o
learners than a derailed grammar-book definition.

. These are basic and important puints; your observer will help you here,

. Here you have to decide whether a rule would be helpful or not; then,
wherther to elicit it from the learners on the basis of examples (sometimes
called the ‘inductive’ method), or give it yourself, and invite them to produ
examples (*deductive’). Like grammatical terminology, explicit rules are
helpful ro alder or maore analytically-minded learners. As regards inductive
deductive methnds: vou have to ask yourself which is more effective in this
situation. If the learners can perceive and define the rule themselves quickh
and casily, then there is a lot to be said for letting them do so: what they
discover themselves they are more likely to remember. But if they find this
difficult, you may waste a lot of valuable class time on sterile and frustracit
guessing, or on misleading suggesrions; in such cases it is berter 1o provide
information vourself,

e e

Unit Five: Grammar practice activities

The aim of grammar practice is to get students to learn the structures so
thoroughly that they will be able to produce them correctly on their own. Bu
15 unsatisfactory for students to be able o produce correct samples of a
structure only when they are being specifically tested on it: many of us are
familiar with the phenomenon of learners who ger tull marks on all the
grammar exercises and tests, bur then make mistakes in the same structures
when they are composing their own free speech or writing, The problem in su
a case 15 that the structures have not been thoroughly mastered; the learner st
depends on a measure of conscious monitoring in order to produce them
correctly.

One of our jobs as teachers is to help our students make the ‘leap’ from for
focussed accuracy work to fluent, hut acceptable, production, by providing a
‘bridge’: a variety of practice activities that familiarize them with the structur
in context, giving practice both in form and communicative meaning.

Look at Box 6.3, which consists of descriptions of a number of practice
activities for various English structures. They are laid out in sequence: from s
very controlled and accuracy-oriented exercise at the beginning to a fluency
activity giving opportunities for the free use of the grammar in context at the
end,

It is not sugzested thar such a sequence be rigidly followed in classroom
teaching, though on the whele the more controlled procedures tend to come
earlier; but rather that vur lessons should include a fairly representative

selection of activities that provide both form-focussed and meaning-focussed
practice.
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BOX 6.3: TYFES OF GRAMMAR PRACTICE: FROM ACCURACY
TO FLUENCY

Type 1: Awareness

After the learmars nave teer intreducad 1o e structure. (see Unit Four abova), the?.

Ere given cpportunitins ta asenunter it wWithin same k_-nd of discourse, and do a task!
that facusses their attenton on its form andfor meaning. i

E=ampla: Learnears are given sxtracts from NawWsnEpe: ar_tuzle:; and askad ta
undzriine all the examples of the past tense that they can fing,

Type 2: Controlled drills : .
Learners produce examples of the structure: these axa mples are, howsvar,

predetermined by the teacher or texthoos, and have 1o conform to viary cleer, clos '_

andad cues. )
Example: Write or say statements about Joh, modellzd on the follovwing
examole
John drinks o3 out e doesn 't orink mﬂee_. _
a; lika: ice cream/ceke h]_ speak . Erglisiealian
ol enjay playing foothalfplaying chass

Type 3: Meaningful drills o
Again the resporsas are very comtrallzd, but learners can make a limised
choice. N .
Exarnple: In order lo practise forms of the prosent simple tense:
Chagse someone you know very wall, and wrte down their narme. Mow COTposa
frua statements abeut them according to the fallowing mode!:
HafSha hkeg ice cream; oA HefShe dossr't fike e CrEam. "
al enoy: play ng fennis b} orink: wona o} speak: Polish

Type 4: Guided, meaningful practice
Leamers form seniznces of their own accord ng 1o a sat pattern, but exacthy what
vocaoulary they use is up to them.

Exarmple: Practising conditional clauses, learners are given the cue Jif I had 4 m

dollars, and sug@est, in speech or wiiting, what they would do

Type 5: |Structure-based) free sentence composition i 4 i
L:;Enn::rs are provided with a wisual or situationgl cus, ard invited 10 compose their
s i i S b Tructure
owen responses; they are directed to usc the = e, Lo
Example: A picture shawing a number of peoplé duing different things is sha
the class, they describe it using the appropriate tense,

Type B: (Structure-based| discourse composition _ : _ )
Learnars ho'd 3 discussion or write 3 passage accarding to a given task; thre: ang.
directed touge al least some examples of the structure within the discourse.

Exarrplc: The class is givan a dilzmma situation ("You have sesn a good frisnd .

cheating in an important test’) and asked to recommend g s-,’..:lu_':inn TTefMarr_: ;ig -
o include modals limight, snowld, most, can, cowid, etc.} in their speechiwriting. |

Type 7: Free discourse _ _ : o
-"'".:'I]f' Type B, but the leamers are given no specfic dl_lsmlun to usa the a:trrL-Et'-l €
nowenvsT, the task situztion is such that nstances of it are hkely to appeaar.
Exarnple: As in Type 6, but without tha firal diracton

& Carmtwinge University Pross 1996

Grammar practic

Unit Six: Grammatical mistakes

Naoze: This module does not include a SCCTION ON grammar testing: for s
practical testing techniques that may be used for grammar as wel| as v
see Unir Five of the previous mody le; and for a discussion of language tc
general, see Module 3: Tesis, | prefer to concencrate here on one of the n

important products of such tests: the information they give us on commy
learner errors,

Terminology

Applied linguistics theory commeonly distinguishes between errors (wrhict
consistent and based on a mis-learned generalization) and mistakes (occy
inconsistent slips). However, when you come ACr0ss INstances during a le
is usually difficult to tell the diffcrence with any degree of certainty; [ hav

therefore, not insisted un rigorous distinction berween the two terms in ]
following discussion,

What is a mistake?

Usvally, language teachers perceive a misrake intuitively: something soung
looks *wrong’, Tt may actually mterfere with successful communication, o
simply ‘jar’ = produce 3 slight fecling of discomfory in the reader or hearer
have to he careful, however, not to defing as mistakes slightly deviant forn
which may not accord with some grammar-hook prescriptions, hut are qu
acceptable to competent or narive speakers of the language,

Mistakes within the learning process

If we present new structures ca refully and give plenty of varied practice in
them, we may hope that our students will make relatively few mistakes. Bu
some will inevitably appear.

Mistakes may be scen as an mtegral and naryra) part of learning; a symp
of the learner’s progress through an ‘interlanguage’ towards a closer and
closer approximarion ro the target language. Some would say that 1t is not
NECessary to correct at all: as the learner advances mistakes will disappear (
their own.

Even if you think — as most learners do - thar grammar mistakes need o
corrected, it is important to relare to thern not as 4 sign of inadequacy {you
failed to teach samcthing, the student has failed to learn ith, but racher as a
means to advance teaching and learning (*he some usetul informagion.,

GITILE LS
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what we need to pay attention to, let’s now consider how to use this
information in oeder to make progress’). The following Inguiry task is base
this approach to correction.

Learner errors

Stage 1: Gathering samples

CGather a few samples of learners’ writing that does not consist of answ
o gramimar exercises: answers lo comprehension questions, essays,
letters, short paragraphs. Alternatively, record foreign learners spes
{If you did Unit Two of Module 4: Teaching pronunciation then you will
already have recordings you might be able to use here; if not, the same upy
will provide you with some hints on how to make such recordings, See
page 50.) -

Stage 2: Classifying _
Go through the samples you have collected, noting mistakes, Can you
categorize them into types? What are the most common ones?

Stage 3: Ordering
Together with colleagues, make a list of the most common mistalees, in.
reugh order of requency.

Stage 4: Reordering
There are, of course, all sorts of other factors, besides frequency, wh
may affect the level of importance you attach to an error. It may b-e_, '
example, less urgent to correct one which is very common but which d
not actually affect comprehensibility than one that does. In English,
learners commonly omit the third-person -s suffix in the present simp.
and slightly less commonly substitute a present verb form when they
the past; on the whole, the second mistake is more likely to lead to _
misunderstanding than the first and therefore is more important to COIT
Another error may be considered less important because a lot of very
proficient, or native, speakers often make it. And so on : _

Rearrange your list of errors, if necessary, so that they are in order of
importance for correction. '

Using the information

The information you have gained may be used for three main purposes:

1. As a guide for the presentation and practice of new structures

It you know that a certain structure is particularly difficult ro produce
mistakes, vou will try to invest more time and effort next nme you prescit s
Learners who like to think analytically may appreciate your sharing the
problem with them frankly even at the earliest stages: ‘This is the mistake
of peaple make: look out for it!” Conversely, if you know that your learne
of another structure is usually mistake-free, maybe you can afford to 18
more briefly, and skip lengrhy explanations,

LI ATICAT Fristak

2. As a guide for correction

It is possihle to correct every single mistake in learners’ oral or wWritten work:
but then they may he unahle to cope with the sheer quantity of information ‘let
alone learn it with any degree of thoroughness, I is probably hetter to be :
selective: to concentrate on the ‘important” errors, and direct the learner’s
atrention rowards them only, (On the question of correction in general, sce
Module 17: Giving feedback.) J

3. As a guide for remedial work

Having diagnosed that a cercain structure is particularly problematic for your
students, it is a good idea to give a review and extra practice of the strucrure
detached from the mistake-making event itself. You may start by telling them

frankly what the frequent ereor is that you are trying to correct; or you may feel
it better (particularly with more intuitive, or younger learncrs) to g0 straight
into practice of correct forms,

Notes

(1) Definition

One possible definition mighe be: Grammar 15 a set of rules thar define how

words {or parts of words) are combined or changed to form acceprable unirs of
meamng within a language,

(2) Units of language

The sentence is:

If you do decide to do any formal, conscious teaching of
grammar, it is uscful eo have at your hngertips the various
common terms that are used in explanations of grammatical
Structures,

Claises

Thl:_m:am clause of the sentence is: it is wseful tu bave at your fiugertips the
various corrmmnon terms. There are two subordinate clauses: If you do decide
to do any formal, conscious teaching of grammar and that are used in
explanations of grammatical structures.

Phrases

Some noun phrases are: you; any formal, conscious teaching of grammoar; it;
your fingertips; the various common terss; explanations of gr:;mmt:’caf
structures. {Note that grammatical structures is another noun phrase within
a4 prepositional phrase within a noun phrase!) .

Verb phrases are: do decide, is, are used.

Prepositional phrases are: of grammar, at your fingertips, of grammatical
Structures, .
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Word. .
?l'q'u:se are simply: [f, you, do, decide, etc.

hemes .
M[I:po:: of the words are also single morphemes. Some that can be broken di

into more than one morpheme are: teach+ing; use+ful, finger+iips.

(3) Parts of the sentence

The sentence is:

We may also analyse the scntence according to the E'Elﬂt;ﬂlj'!shlps
between its compenent phrases: these are called parts of the

SENTCTCE,

Subject: In this sentence the subjects are pronouns: 1w'e, these.
Verb: There are two verbs: analyse ar:ld are Eﬂ'l’sci.
o i ' ; alyse.
biect: the sentence is the object c-f_t g verb an
gﬂﬁp lement: paris of the sentence 1 the complement of the verb m c.::]
Aduerbial: The phrase according to the relationships betiweett its cOMpPo

phrases functions as an adverbial.

Further reading

EMGLISH GRAMMARS AND BACKGROUND {based on Brirish English, except
the Celee-Murcia, which is based on American)

Celee-Murcia, M. and Larsen-Freeman, D, {(1983) The Grammar Bnok,

Rowley, Mass.: Newbury House. A

' fairlv detailed account of English grammar for the Te
Lelrl:'rfmfrif'[}eu-:han M. and Hoogenraad, R, (1983) English Grammar [

i . London: Macmillan. )

[Fl!"_?riﬁhoﬁnugh than the Universily Grrﬂmﬂltd': l‘tsled ]bzlmr;f hut more

For i ‘e vour own general grammatical Knowledge o
Qli;g'rkl r;prafdnéi-on::haumjgs. (1973} A University Grammar 0 f English, |

London: Longman. . 5
(A very comprehensive reference book — perhaps too decailed ro be !
by a busy reacher) e Ui

Sinclair, ], 11992 Collins COBULLD English Usage, v

ith London: HarperCollins. ol
;;:tﬁomﬂpllc:::znsive Eu: accessible grammar for teacher or learners, ba
~OBUILD corpus of language samples) s

51.::1': (iuli {1980 Fr.—ﬁ:rjmf English sage, Oxtord: 03{[0;{5 I,T_nai.:;:[lty“t

[Grjmd for looking up specific points you nesd for teac |{|g,liﬂ 2 S_T;'W .
with common mistakes explained and corrected. There 15 al
ion, Basic English Usage} | "y . .
Swv:;mh-‘!. and Smith, B. (1987) Learner English, Cambridge: Cambrid@e

University I'ress,

Articles on common interference mistakes produced in English by spes

R T R R

TEACHER'S HAMNDBROOKS

Bygate, M., Tonkyn, A. and Williams, E. (eds.) {1994} Gramer and the
Language Teacker, Hemel Hempstead: Prentice Hall International,
(1A callection of articles an various aspects of grammar and grammar
teaching, with a practical classroom orientation )
Celoe-Murcia, M. and Hilles, 5. L. (1988) Technigques and Resources in
Teaching Grammar, New York: Oxford University Press.
(Guidelines and practical suggestions, with examples: readable)
Close, R. A, (1952} A Teachers' Grammar: The Central Problems of Frglish,
Hove: Language Teaching Publications,
[A summary of some of the grammar problems of English, and how to cope
with them)
Dotf, A. (1988) leack English: A Training Course for Teackers
{Teacher’s Workbook and Trainer's Handbook), Cambridge: Cambridge
University Press: Chapters 3 and 6.
iVery practical advice and acrivities tor the [student) reacher)
Harmer, |. (1989} Teacking and Learning Grammar, London: Longman.
(A slim, readable volume: useful suggestions and advice)
Ur, T {1988) Grammar Practice Activities, Cambridge: Cambridge University
Press.
(A collection of communicarive and game-like activities, with general
guidelines for effectdve activity design)
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Unit One: Topics and situations

Language has rradinonally been segmented, as shown in the last three module
into sounds, vocabulary and grammatical structures, but it may equally
taughr through larger meaningful segments based on whole *chunks’ of
discourse. It would seem logical to group such chunks round a common
and many courses are planned in such a way, Unit 1 of a coursebook mi
example, deal wich the home, Unit 2 with the family, and so on.

Another possibility is to base the language round situations: these are 1o
‘brought alive” as it were, and integrated into some kind of communicative
event. Thus the Unit 1 mentioned above might integrate into the topic of *h
a situation where someone is showing a visitor round their home, describin
different rooms and furniture; similarly the topic of *family’ might be
conrextualized by showing the same host introducing the visitor to me
the family.

In some ways topics and situations are more difficult to teach than isolas
items like words or structures, in that they involve whole discourse, with o
and more complicated language constructs, On the other hand, the learner
mmmediately engaging with language thar expresses meanings in context,
these may be seen as more interesting and clearly relevant for communica
PUCposes,

Many coursebooks base their units on topics or situations as described
above.

Hewe a look at a locally-used coursebook. Is each unit in fact based ona
clearly definable topic, or situation, or both? Is there a general ‘hase’
situation which is maintained througheout the book (for example, the d
of a particular set of people)?

Introducing a new topic or situation

Mew ropics and situarions need ro he presented in much the same way as o
language items or texts (sce Module 1: Presentations and explanations).
ta say, learners have to perceive and understand both the underlying theme
the language which is used ro express ir, The presenrarion of topics or sitd
may be approached from different directions; for example:

1. Take the topic or situation, do a task based on it, eliciting from the learn
or teaching any necessary new language, possibly going on later to 3
text; or

Question

Task

FOSRATeE EPT SRR

2. Teach the new language, and through it approach the topic/situation and/o
an appropriate text; or

3. Go straight into a text, using it both to teach new language and to explore
the relevant topic/situation,

Some practical techniques implementing these ideas are shown in Box 7.1,

Look through the techniques suggested in Box 7.1. Are there any you wou
not uge? Can you add more?

Peer-teaching

Choose one of the following topics or situations: the first two are

appropriate for a mlatively young, elementary class, the next two for an
older, more advanced one.

1. School

2. Two children discussing their favourite lessons
3. Education

4. A teachers’ meeting about a problem student

In small groups, plan how you would introduce your chosen item to your
class, perhaps utilizing some of the ideas in Box 7.1; then one
representative actually presents it to the rest of the full group. Continue
until each amall group has ‘tanght’ its topic.

Then discuss the presentations: how interesting were they? How well d¢
you think the learners would have understood the material?

BOX 7.1: SOME IDEAS FOR PRESENTATION OF NEW TOPICS
OR SITUATIONS

- Wrize the name of the tepic 0 the middle of the board and invite the dass to
brainstorm all the azsotiated words they can think of (see ppUBS-89),

= Wrie the nams of the tapic in the midzle of the boarc and ask the class what
they know about it and/cr what they waild like to know

— Descrbe o cormunicative situation and characters and irvite the cless to suggest
arally what the cheractars will say.

— Give the title of a text and invita the class 1o wiite down sentences or
axpressions they expect wil occur within it.

- Define briefly the opening event and characlers in a cormmunicative situstion and
as5e tha class to imagine what will happen rest
Presant a recorded dialogus and ask the cless to tell you whers thay tiink it s
laking place and who tha chasacters are

- Presant a text, ask for an appropriate tile

- Exprass your own, or scmaecne else’s, apinions about a topic, invite aiscussion,

- Teat:.r'! a sele-::liq‘l of words and exprassiors, ask the class what they think the
sttuation or topic is,

a Ca-.'rrbni:fgﬁ J.l'r:-u.'l;’."rm'r:.r Pross 1996
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Unit Two: What ARE notions and functions?

are rather more precise catepories than ropics” and

Maotions and functions
unicative events, wh

ssituations’, The latter define general themes or comm
notions and functions are the ways particular meanings Are realized in lan
Thus, as discussed in the previous unit, 2 topic may be ‘the family’ and a
sipuation may be “visiting a friend’s home', whereas notions and functions m
be things like ‘time past’ Of Snviting'. “Time past’ may include past tenses,
phrases like a month ago, in 1990, last ek, and UEErances using temporal
clauses beginning with swhet.... hefare..., after... and so on; ‘inviting” may
include phrases like Would you like t0...7, | SHEZEST. 0 Howr about...F, Pleass
The nurmber of possible topics and communicative situATons is virtually
{nfinite, whereas the number of functions and notions is in principle finite.

therefore heen suggested that syllabuses for language courses should be
he basic un

on a taxonomy of functions and notions, since they representt
pnderlying a SOMILOICATIVE SYSTEI mOre cealistically than the categories
leacis and grammar which may be taught detached from particular
communicative contexts. The rationale hehind the design of such syllabuses
been discussed by Wilkins (1976) among others; perhaps the most well-kne
example {in English}] is Van Ek (1990).

)

The difference between 2 notion and a function

I you iock up some of the references listed under Further reading at the e
this unit, and read what people have ro say +bout notions and functions
will find that the two terms are not used very consistently. Sometimes th
1o refer to the same thing sometimes one is seer as a subset of the other;
isene 15 further complicated by the inrroduction of other overlapping Terims
as ‘conceprual categories’, ‘specch acts’y ‘performatives’, efc. [t 1s all very.
confusing,

It is probably not very nscful foru
sorting out and defining A1l these concepts, although you may enjoy
the subject of communicative acts s a fascinating one in its OWD rig
professional purposes, however, we may perhaps focus on only one int
distinction: that between notions and funcrions as defined, for example
Ek {1320).

A notion is a concept, or idea: 1t may be quite specific, in which case IEE
virtually the same as vocabulary (dog, bouse, for example); or it may be
general — time, cize, emotion, movement —1l which case it uften overls
the concept of ‘topic’. A comprehensive list of notions may be found n d
thesaurus (for example, Roget's Thesaurus in Lnglish): the headings of the
different sections are ‘general’ notions, whercas the items Listed within thes

more likely to be “specific’.

‘A function on the other hand is some kind of communicative act: it is 1

of language to achieve a purpose, psually involving interaction berweth

two prople. Examples would be suggesting, prorising, apologizing, B
er:r__ﬂft'_rﬂ _fjunctwns are ‘binary’; thar is to say, the performance af one

e CESPOLISE OF St esponses which rake the form ol another,

al version www.pdffactory.com

¢ as teachers to mvest time and enes
L}

o check
, under-
standing

complementary function, Su i i
. Suggestions or invitati
foallovared b o NYItaons, for example o
grecting; m}:,; COEPTTGE OF fafscaion; Breecing by ﬂflmnmedgm];c:uf % Erpu_all
i E“i‘l e m.ﬂﬂ' Unirary” functions may occur on their own byt
xample — with no necessary expecred response. Howey - informing,
: ever, whether a spec

instance of a function s bi : uIitar
ITIATY O E ronal
. = ¥ mtary w uu!d, of COUrse, Ij.EplE]‘,"d on 1ts act

Have alook at the items listed i

: _ in Box 7.2, i

?;1% c_-f nations and functions? And can ym? ;al.rl;?;sgugr;mcu;: b
ians wounld be likely to be ‘binary’, i.e. followed or pre-ca;-:dt.hl:?jr a

complementary further function? g
s add GG aadikis. ien? A salution is prowided in the Notes, (1)

BOX 7.2: NOTIONS AND FUNCTIONS

Izt affer

Bl . rerjuast
:I;Jl:;_;:'i::lﬂ-l'r promise spatizl ralations
s the future food
CTime NS
apology the body remind I
probability expression of i
ozinion

@ Cambridge Univsrsity Press 1398

P Unit Three: Teachi
text to task ing chunks of language; from

Topics, situations 1oms i :
s nrllz:[; Ilﬁ::.t_:? ar_n:l‘funcrmn:s may differ in the ways outlined in ch
how birs of Iaﬂ5u31 = ::.l ::jr Ilm.lplv: the idea uniting them is a ‘holistic® view .;;.
B Tiinortanis of ffm[mu : ‘IE presented [U_li:a.ruem Such a view emphasizes
e g with whn]e,_me:anmgfu] chunks of language in
et mrsles G raunt:xt_uallzed items such as lists of vocabulary, or
petions and !_u“ctmnf 'Pt]:-r_:iinfal 51}'ur:tun:5. It is, of course, possible t::r prese
S sl mandidesatils _.t =book” fashuon as lists of 1solated items (just as |
o o teach grammar and vocabulary as used in
ks ot I 1,1, sit it 15, on the whole, more effective to teach them as
uage used hy ptr:_:uplr within a specific interactive situation,

This unit |
e ooks at some tec 3 ki
Wt st hniques of teaching such samples contextualizec

Learning by heart

I—tﬂmjll ah h he 5 |-| hy 5 an
b‘ }I{::IE L Nas g i b4 T
E"l' 4 n ul'll.'li [ﬂend}' ratner fTG“nE'd U.PDT[ |:| I.'t:"tc}'l.{',

educatiomst
s—and ;
partly a reaction a‘;ﬂ:ﬁz:ﬂ: in the field of language teaching, This has been
mindlesy rote-learning of previous generations of



http://www.pdffactory.com

Task

PDF created with pdfFactory Pro trial version www.pdffactory.com

schoolchildren, associated with the discouragement of creative or ariginal
thinking and stress on the memorization of data such as multiplication tableg,
dares in history and passages from licerature. Within langnage reaching, 1
learning by heart has been associated with the audio-lingual methodology
popular in in the 1960s but later rejected by most methodologises, which alse
emphasized learning through unthinking habit-forming and relied heavily
minticry and memorization.

More recently, however, both within language teaching and in other are;
education, people are beginning to realize that learning by hearr has value,
that it is quite compatible with creativity and originality of thought. Just ag an
auntomatic knowledge of the mulaplication tables enables the young f
mathematician to progress faster into interesting problem-solving, so
memorized chunks of language or formulaic utterances associated with
particular communicative contexts furnish the learner with a rich and reliable
‘vocabulary’ of ready-made expressions which contribute significantly to b
her overall masterv of the language (Widdowson, 1989),

Thus if we present our learners wich samples of funcrions incorporated i
situational dialogues, it makes sense to ask them o learn some of these by by
provided, of course, that we consistently maintain their awareness of the
meaning and purpose of what they are saymg,

BOX 7.3: OFFERING HELP

Can | halp?

Cheoyes, pease, | don't know whet o do...

What's the maller ?

. He doesn't understand what I'm telling him!

s Wiould you like me 1o explain?

Pleasa dat
lazepred from Alar Maley 5rd Alan Ouff, Vanabons on 3 Thems, Cambricgs University
Frass, 1970, p 4R}

& Cambadoe University Press 1935

=M - W e

Different interpretations of the same text

Imagine you are teaching the function of offering help and accepting.
have selected the dialogue shown in Box 7.3 to exemplify it. Having lex
it by heart, what sorts of different interpretations would you or your '
students suggest in order to consclidate learning and vary ifs s
performance? For example, you might wish to suggest different situafior
or contexts for the dialogue; different kinds of characters; different
relationships between them; different attitudes to the problem about W
help is being offered,

Some ideas of my own are given below.

Some ways of varying the dialogue in Box 7.3

The sitwation: loreign tourists are trying to buy some necessary equipment i
.‘ihﬂpl a student teacher 1s LF}’i[IE iy r:,tp;:u'n :,l;_:l|11,-:1:'h'|||£l toa C]ljld, ht:irhid DY

Task
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the elass teacher; a driver has been stopped by a police officer for a traf
offence and 15 trving to explain why he or she is innocent...

The eharacters: excited, apatheric, annoved, pleased, tired, nervous,
embarrassed, assertive, good-humoured. .,

The relationships: authoritative—deferential; aggressive—defensive; affectic
formal. ..

Attitude to the problem: the problem may be seen as: trivial; distressing; a
matter of life nr dearh; irritating: funny. ..

Varying a theme

Learning texts by heart and then delivering them according ro different
interpretations is one way of engaging with samples of written or spoken
language functions or situations. Another possibility — which may or may
be combined with learning by hearr - is 1o take the basic texr and elabaora
1t

Ler us take the situation of two people mesting ar some kind of social
gathering and getting to know one another. The situarion is presented to
learners through an introductory spoken or writcen text: a dialogue berwe
new acquaimtances, for example, or a narrative account of their meeting, «
diary entry by one of them describing the encounter, Language functions n
mgclude things like introducing oneself, informing, requesting informarion.
eXpressing interest: topics and notions might include Family, work, tastes,
travel.

Rather than simply learning or answering comprehension questions on -
texts, the class may be invited to vary and extend them, leading to further
exploration of the kind of language being learned. They might, for examp!
either on their own or in collaboration with you, do one or more of the
following:

— Create a new text on a similar topic;

= suggest other ways the characrers could have expressed the same notion
functions; what difference would these changes have made?

- suggest other ways the meeting might have developed, and how the
characters might have expressed themselves;

— re-present the ariginal text in a different way: if it was a diary entry, for
example, then reconsrruce the dialogue, or vice versa.

Looking at a coursebook

Select a coursebook you know that uses texts based on communicative
events or situations. What are some of the tasks through which the boo
gets the learners to engage with the topics, situations, notions and
functiens within the texta? Do these tasks limit learner activity to the ac
words of the text, or do they lead into further variations, other ways of
expressing similar themes? Have you any suggestions of your own for
supplementing the tasks set by the book?
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Unit Four: Teaching chunks of language: from
task to text

Teaching topics, situations, notions and functions through tasks and learner-
initiated language rather than th rough ready-made texts is another possible ;
strategy. Methodologies based on this idea have been described by Prabhu
(1987} and Willis {1920},

In such a methodology, the teacher has a syllabus of topics, but may or
not have ready-made rexts or lists of actual language samples that are tobe
taughe. The main iniriative comes from the students. Thus in a lesson on
persunal appearance, for example, learners mught be asked ro start by wo
in pairs describing pictures of people before them; cach participant has to d
people from the description provided by their partner. If they need new bits
language they teach each other or ask the teacher. iNotice that the teacher
presentation of new language, as described in rhe first module, is still inevita
with us. but the items 1o be presented grow out of learner need within a
communicative situation rather than being prederermined by teacher, sylla
or textbook.) Later, the activity may be reported in the full class and the
necessary language summarized, polished and elaborated = and later reviewed
and practised. Also at a later stage, listcning and reading texts may be bre
in, but these are t consolidate or enrich the original task-based learning,
than as a starting-point themselves.

One advantage of doing it this way is that the minds of teacher and stud
are from the outset firmly focussed on the ‘hulistic’ language topic, whereas th
use of a text as starting-point can lead to neglect of meaning and purposein
favour of analysis of grammar and vocabulary items — a8 you may have found
vou did the task at the end of the previvus unit. Another advantage is the
“authentic’ Aavour of the language-learning process: this is arguably how
learn languages when they are plunged into a foreign society. having to fun
1 communicative situations, and learning as they go along, coping witha 8
certain unpredictability of the language content that will be needed and learnes

This unpredictability, however, can be a disadvantage: many teachers and
learners like the sense of structure provided by a programme of language
cantent which has been planned in advance and which they know they are
going to have to wark un. Also, a lot of initiative and sheer hard work is
demanded of both teachers and learners in suggesting and then recalling of
noting down the new language,

Role play
One member of the group role plays the teacher; the rest are nol very
advanced learners who have been studying the foreign language for, Saj
year or (wo at school.

Stage 1: Role play

The ‘learners’ divide inte pairs and do the describing-people task
mentioned above: each member of the pair has a different pair of !
characters in front of them (either Box 7.4.1 or Box 7.4.2), and describes

version www.pdffactory.com

in turn; the partner has to try to draw the people from the description. J
you work, remember how limited you are in your knowledge: ask the
“teacher' for new language as you need it.

Stage &: Discussion
Discuss the following questions.

1. How did you feel doing this activity? Do you have any particular
comments, positive or negative, as teacher or learners?

2. The ohjective of the task was to produce and use language growing «
of topics and notions coennected with parts of the body, clothes and
accessories and of situations and functions connected with describiz
and explaining. Did the task in fact achieve thiz obhjective?

3. Was this language noted down — or could it have been - by the teach
students and used as a basis for further practice?

4. What would you suggest doing next in order to engage further with t
target lanquage functions, notions, etc.?

5. Do you feel the need for a prepared written or spoken text? If so, whi

Eﬂ gft&xt might you use? Would you prefer to use it before the task
aer:

BOX 7.4.1: PEOPLE TO DESCRIBE

& Cambridge University Prass | 958

BOX 7.4.2: PEOPLE TO DESCRIBE

& CamEndga University Fress 1936
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language segments

Prabably the teaching of larger *holistic’ language components such as b
or topics is most effective when combined with some teaching of other s
segments such as vocabulary or grammar {Long and Crookes, 1992). T
based activity aimed at focussing on chunles of language-in-context ma
integrated with the presentation or practice of specific items that are
the target theme, and will help learners engage mare intensively with the
|language associated with it. Conversely, the learning of pronunciation,
vocabulary and grammar is probably most effective when these arc also
integrated into activities that use the target items meaningfully for some
cOMMUIcative purpose.
If this is accepted, then the question arises: where should we start? Tea
smaller bits first (the words pen, pencil, ete.; the use of have, has, possessiv
adjectives] and then get learners to communicate information about the
ownership of different objects? Or ger them to try t0 commumeate such
- nformation, reaching them the items as they need them? Or provide them wi
a ready-made text exemplifying a situation where ownership of objects needs
he identified and later analyse it into cOmMpONCNs for intensive study?
1 do nor think the answer to this question is necessarily very important.
Probably all these methods are practicable and may be cfective. Which on
choose will depend to some extent on your own preferences and those of
students; pechaps cven more 50, in practice, on the approach adopted by ¥
coursebook. What is imporrant is the principle that the different langnage

o e teed for requeste, where actual possibiity is not in question (Car yo
om=¢ka'u&n£am.p!mm?} personal abilitie She i e
i - s (SPe can play the pianc

Try making sundﬂr comparisons in another language you know. Is the san
general principle — that there are no one-to-one correspondences betwes
grammar and function - true?

Thus,‘ even if you accept in principle thata grammatical strucrure should be
practised within the context of an appropriate function or situation, or that th
teaching of a topic should include the teaching of relevant vocabulary, the selectic
of actual items may not be so simple. Your coursehook may do this for you
coordinating different caregories of language within cach reac hing wnit; bt it
not. In any case, it is worth being aware yourself, as a reacher, uf the refationsh
between the different categorics and possible ways of combining them. The
following task invites you to work out some combinations of your own.

Coordinating different categories of language in a teaching
programme

In the table showt in Box 7.5 each column represents a different basis for
selection of language: situation, function, vocabulary, ete. In each row on
of these is filled in; can you fill in some suggestions for the others? Note 1]

semments should be combined: that we should not lose sight af the impo
of the communicarive acts and overall interactive context of language use

BOX 7.5: COORDINATING DIFFERENT LANGUAGE CATEGORIES

over-stressing accurate pranunciation or grammar; and conversely, that we
should nor spend all our time on ‘holistic’ communicarion, neglecting useful”
intensive study of specific language problems.

Situations

Topics MNotions and

Funciions

Grammar Vacabulary

What goes with what?

Rur if we are going ta combine pronunciation, vocabulary and grammar
mere communicative |anguage segments such as functions and notions, fow di
we select what to study with what? Some associations may seem quite
straightfurward: the general topic of ‘people’s appearance’ will entail notions:
such as parts of the kody and clothing, and vocabulary such as bead, band,
dvess. shoes and coat. A more problematic association is that berween funcriohS
and grammar. It may on the [ace of it seem obvious that some functions have:
neat opposite numbcers in grammars for example, one might think that the.
funcrion of inviting would go with the imparative: Have @ ¢y of coffee!, Comh
to my party! However a little more thoughe will produce urrerances that are
clearly invitations, but equally clearly not imperatives: We should [ove you 103
come ta our party., Would you like another piece of cake?
In principle, any grammatical structure of vocabulary item may be used

within a variety of notions, functions, topics and siruarions — and vice versai o
there are few, if any, ‘one-ro-one’ relationships. The notion of possibiliny may &=

=]

Getting to
know

SOMEONEe

Road
accidents

Making
requesis

Future
fense

Care

‘ farmer,
secrefary, ete.
| {jobs)

Diidge Uiniversiny Press 1356
i S

-
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can be linked to a very wide range of other categories, and the decision
about which to concentrate on will be to some extent arbitrary. Inthe
wocabulary calumn put only a sample of the kinds of words and expres
you would teach, or a definition; you do not have to list them all,

You do not, of course, have to fill in every single bosx; but try to fill in ag
many as you can, in say. twenty minutes. Then perhaps compare your 1z
with a colleague's.

Notes, (2).

Notes

(1) Notions and functions

The funcrions in the list would be: offer, reguest, promise, advise, threat,
instruction, apology, remind, expression of opinion. The rest are nations,
OF the functions, the obviously binary ones are: offer (followed by acce
or rejection); reguest (followed by posioive or negative responsc): instruction
{usually responded to by some expression of comprehension); apology (us
[ollowed by acknowledgement). Pramises, advice, reminders and threats
may not be followed by explicit responses: in any case these may vary wide
nature. Expressions of apinion in writing are often not responded to at all; in
speech, they may be followed by further expressions of (different| opinions,

PDIE created with pdfFactory Pro trial version www.pdffactory.con

pronunciation has been omitted, since any specific aspect of pronunciatioy

Some suggestions for ways the table could be filled in are givenin the

Wi

(2) Ideas for coordinating different language categories

[aituations Topics Nitions and Grammar Vacabulary
Functions
m Tastes, Inquiring Interrogalive swimming,
jmow S0mecne hobbies Inforrming forms sporfs, el
Greating Verb (a.g. {pastimas,
anjoy) =-ing leisure activities)
- .
Beporting Hoad Time past Fasl lense road, car, grive,
an accident accicents Marrating efc. {to do with
Dascribing slreet scene
or accldent)
Shopping Clothes Making Modzls clothes,
requesls would, conid, adjeciives of
mmight colour, size, etc,
:Flanniﬂg 2 Trawvel, Future time Future frain, plane, etc.
haliday aceommaodation Pradicting lense (ranspart) hotel,
Suggesting camping, elc.
(mecommaodation)
Asking about or Professions Reqguesting Yesino questions farmer,
__:Iascnbi_ng a Activibies irformation Prasenl lense secrelary, ete.
profassion Equipmeant Describing activity (jobs)
Further reading
Long, M. H. and Crookes, G. (1992) ‘Three approaches to task-based syllabus
design’, TESOL Quarterly, 26, 1, 27-56.
{Suggests zl;;u teaching programmes based on communicative tasks are
maost effective when combined with explicit teaching of grammar, vocabulary
cte.)
Maley, A, and Duff, A. [1978) Variations on a Theme, Cambridge: Cambridge
University Press,
(4 collection of dialogues exemplifying different functions and notions)
Prabhu, N. S, (1987) Second Language Pedagogy: A Perspective, Oxford:
Oxford University Press.
fRal:ional-: and descriprion of a teaching programme based on communicative
tasks)
Ur P (1988) Grammar Practice Activities, Cambridge: Cambridge University
Press.
(Ideas for practising grammar within appropriate situations, or to EXDIESS
notions or functions)
Van Ek, J. A, (1990} The Thresbold Level in a European Unit-Credit System fon
Madern Language Learning by Adults, Strasbourg: Council of Europe.
(A well-known example of a functional-notional syllabus in use)
L —— — i
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Widdowson, 11, (. {1989] *Knowledge of language and ability for use’, 4
Linguistics, 10, 2, 128-37. ’
{On the impartance of learning ‘chunks’ of complete utterances or *formuyl;
for effective language learning)

Wilkins, D. A. (1976) Notional Syllabuses, Oxford: Oxford Universicy Pre
[ A classic, fairly brief introduction to the rationale behind basing syllaby
on functions and notions rather than grammar or vocabulary)

Willis, D. (1990) The Lexical Syllabas, London: Caollins: Ch, 5. .
I Describes how a lexical syllabus would be raught through a task-based
methoadalogy) )
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Accura T
ki Cy aolnriies

_ T}"‘F texts are usually composed of separate

Performance is assessed on how fow language

L WIitten, written texes used for listening ),

Language proficiency can be defined in terms of accuracy and fluency; if a
learner has mastered a language successfully, that means that he or she can
understand and produce it buth accurately (correctly) and fluently (receiving
and conveying messages with ease). Thus in planning a unir of teaching, it is
useful ta separate the two aspects, and define clearly the learning objective a
any given point in a lesson. When the objective is accuracy, teacher and learr
are chiefly concerned with ‘getting the language right’: forming, correct soum
words, sentences, When it 1s fluency, they are concentraing un the ‘message’
communicating or receiving content. (For a more derailed discussion of the
accuracy/flugncy dichotomy, see Brumfir, 1984.)

On the whole, the teaching of pronunciation, vocabulary and grammar w
tend to be accuracy-oriented: in these we are mainky interesced in gerting
learners to say the sounds right, 1o use the words to express the appropriate
meanings, or to construct their sentences ina way that sounds acceptable. Tr
teaching of language content within the more *holistic” categories of topics
functions we are heginning to move over towards fluency, with more empha
on producing appropriate language in context: equal importance is artached
form and message,

In teaching the so-called four skills’ = listening, speaking, reading and writi
the emphasis will usually be frmly on Aluency. What we are interested in her
and what is emphasized in the following four modules — is the development.
learners’ facility in receiving and conveying messages, with a corresponding
lowering of emphasis on accuracy. Where ‘listening” or ‘reading’ texts are us
i1 coursebooks for accuracy, it will be found that they are in fact being nsed
teach grammar or vocabulary, not listening or reading communication as su
Mot that this is necessarily 2 bad thing! — bur it is important for the teacher 1
know what is in fact bring learned in any specific language task.

To clarify this distincrion, look at the following table which shows some
accuracy and fluency activities in the classroom typically differ:

Fluency aclivities

The rexts are usually whole pieces of discov

crete’) items: sentences or wards, conversations, S[ores, elc.

Performance is assessed on how well ideas
expressed or understood.

,'_E“__S_t_akxs are made.

:EFHEL may be used in any mode |skill), regardless
 they are used in real life {dialogues may

Texts are usually used as they would bein
life: dialogues are spoken. articles and writ
stories are read.

Tazks 4. : T
L _mkﬂ do not usually simulate real-life situations.

Tasks ofren simulare real-life situations.
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Sometimes an activity thar stresses accuracy leads into one thar is bazed on

fluency, or vice versa; and in many cases activities combine both to some exee
In most classroom procedures, however, a clear orientation one way or ang
is evident, Lack of awareness of such orientation can lead to confusion and
frustration: as, for cxample, when the teacher gives a writing assignment
nstensible aim is fluency-oriented [(to tell a story, for example, or to answer g
letter), and then assesses it on the basis of grammar and spelling.

‘Module 8: Teaching listening

p Unit One: What does real-life listening involv

Refersnce

Brumfic, C. |. (1984) Communicative Methudolugy in Language Teaching: o o X . . £
Rodes of Fluency and Acewracy, Cambridge: Cambridge University Press, In principle, the objective of lnsrenmg mmpr&hcnmon_ pracrice mlrhe (Elass:

15 that students should learn to funcrion successfully in real-life listening

situations. This being so, it makes sense to examine first of all whar real-l|

listening is, and what sorts of things the listener needs to be able to do in

to comprehend satisfactorily in & variety of situations.

Task Real-life listening situations

Stage |: Gathering samples

Malee a list of as many situations as you can think of where people are
listening to other people in their own mother tongue. These include, «
course, situations where they may be doing other things besides liste
speaking, usually — but the essential point is that they need to be akle
understand what is said in order to function satisfactorily in the situati
Cne way of doing this task is to talk yourself through a routine day an«
all the different listening experiences that ccour,

Now cormpare your list with that given in Box 8.1. Are there any item
there which you had not thought of? Are there any items you had whic
list does not include? In any case, if you put the two lists together — yo!
and mine - you should have a fairly representative selection of listeni
gituations.

BOX 8.1: LISTENING SITUATIONS

IMEEMviaw trigatra show
instructions talephone chat
loudspeaker arnoUnNCements lagson, lectura

radio news conversation, gossip
cormimiilas meealing watching television
shopping story-telling

& Cambridge Uiniversity Press 1026

Stage &: Finding typical characteristics

Looking at the list you have compiled, can you find some features that
to be common to most of the situations? Such features might be assoc
with: the kind of lanquage that is usually used; the kind of interaction;
the listener is doing. For example, in most situations the speaker is

PDL created with pdfFactory Pro trial version www.pdffactory.com
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improvising as he or she speaks, which results in a rather informal,
disorganized kind of language; and in most situations the listener is
responding to what is being said as well as listening. Can you thinlk of othe
such commen characteristics? ;
This is a rather difficult task, and you may not be able to find many ide
Share your ideas with colleagues, if possible, and then compare them w
the suggestions given in the next section.

Characteristics of real-life listening situations

1. Informal spoken discourse

Most of the spoken language we listen to is informal and spontaneous: the

speaker 1s making it up as he or she goes alung rather than reading aloud or

reciting from memory. { You might like to refer to the transcriprion of a sam

of such language shown in Bax 10.1; though this lacks, of course, illustraria

of purely anditory characreristics such as changes m vocal pitch or volume,)
[nformal speech has various interesting features:

Brevity of ‘chunks’. It is usually broken into short chunks. Ina conversation, fg
example, people take turns to speak, usually in short turns of a few seconds
each.

Pronunciation. The pronunciation of words is often slurred, and noticcably
different from the phonological representation given in a dictionary, There
are obvious examples such as can't, in English for cannat, which have ma
their way even imto the wrirten language. Less obvious examples include st
changes as “orright’ for all right or *Sh*we go?” for Shall we go? (Fora
detailed discussion of this see Brown, 1977}

Vocabulary. The vocabulary is often colloguialy in English you mighe, for
example, use giy where in writing you would use man, or kid for child.

Grammar. Informal speech tends to be somewhat ungrammatical: utterances d
not usuzally divide neatly into sentences; a granunatical structure may change
in mid-urrerance; unfinished clauses are commeon.

‘Woise’. There will be a cerrain amounr of ‘noise’: birs of the discourse that a
unincelligible to the hearer, and therefare as far as he or she is concerned are
meaningless ‘noise’. This may be hecause the words are not said clearly, o
not known to the hearer, or because the hearer is not attending — any num
of reasons, We usually comprehend somewhat less than 100 per cent of
is said to us, making up for the deficit by guessing the missing irems or simpl
ignoring them and gathering what we can from the rest. '

Redundancy. The speaker normally says a good deal more than is strictly
necessary for the conveying of the message. Redundancy includes such
as repetition, paraphrase, glossing with urterances in parenchesis, self-
correction, the use of ‘fillers’ such as I smean, well, er. This 1o some extent
compensates lor the gaps created by ‘noise’.

Non-repetition, The discourse will not be repeated verbatim; normally it is
heard only once, though this may be compensared for by the redundancy
of the discourse, and by the possibility of requesting repesition or
explanation.

Application

>

L e e Ty - T T L I ]

2. Listener expectation and purpose

The listener almost always knows in advance somerhing about what is go
be said: who is speaking, for example, or the basic topic. Linked to this is
her purpose: we normally have some objective in listening beyond
understanding for its own sake - tn find nut something, for example. And
expect o hear something relevant to pur purpose.

3. Looking as well as listening

Only a very small proportion of listening is done *blind’ - to the radio or
telephone for example, Normally, we have something to look at that is lir
what is being said: usually the speaker him- or herself, but often other vis
stimuli as well - for example a map, scene or object, or the environment i
general,

4. Ongoing, purposeful listener response

The listener is usually responding at intervals as the discourse is going on,
relatively rare for us to listen to extended speech and respond only ac the
[he responses, moreover, are normally directly related to the listening pu
and are only occasionally a simple demonstration of comprehension.

5. Speaker attention

The speaker usually directs his or her speech at the listener, takes the liste
character, intentions etc. into account when speaking, and often responds
directly to his or her reactions, whether verbal or non-verbal, by changing
adapring the discourse,

Think of a situation where you yourself have recently been listening. I
many of the above features in fact apply?

Unit Two: Real-life listening in the classroom

The title above 15, of course, a contradiction in terms: classroom listenng
real-life listening. However, in order to provide students with training in
listening comprehension that will prepare them lor effective funcrioning ¢
the classroom, activities should give learners practice in coping with at le:
some of the features of real-life sitwations. For example: it would seem no
helpful to base listening exercises mainly on passages that are read alond |
tollowed by comprehension questions, when we krnow that very lictle of ¢
discourse we hear in real life is read aloud, and we do not normally respo
answering comprehension questions.

It is worth noting also that listening activities based on simulated real-l
situations are likely to he more mativating and interesting to do than con
textbook comprehension exercises. If you did not do Unit One, look now
section Characteristics of real-life listening situations on pages 106-107. |
are some guidelines for the design of listening texts and tasks that are bas
these ideas.
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Guidelines

1. Listening texts

Informal talk. Most listening texts should be based un discourse that is eithep
genuine improvised, spontancous speech, or at least a fair imiration of iz,
typical written text that is read aloud as a hasis for classroom listening
activity is unlikely to incorporate the characteristics of informal s peech as
described abuve, and will thus provide the leamers with no practicein
understanding the most common form of spoken discourse.

Speaker visibility; direct speaker-listener interaction, The fact that in most
listening situations the speaker is visible and directly interacting with the
listener should make us think twice abour the conventional use of audio
recordings for listening comprehension exercises. It is useful o the learpe:
you improvise at least some of the listening texts yourself in their presene
(or, if feasible, get another competent speaker of the language to do sa),
Video also makes a positive contribution to the effectiveness of listening.
practice, in that it supplics the aspect of speaker visibility and the gencral
visual envirunment of the text.

Single exposure, If real-life discourse is rarely ‘replayed’ then learners should
encouraged to develop the ability to extracr the information they need from
single hearing. The discourse, therefore, must be redundant enough o
provide this information more than once within the ariginal text; and wh
possible hearers should be able to stop the speaker to CEQUEST & repeat or
explanarion. :

2. Listening tasks
[Expectations. Learners should have in advance some idea ahout the kind af 1
they are going to hear. Thus the mere instruction ‘Listen to the passage ...
less useful than something like: *You are going to hear a hushand and w
discussing their plans for rhe summer ... The latter instruction acrivates
learners’ relevant schemata (their own previous knowledge and conceprs a
facts, scenes, events, etc.) and enables them to use this previous knowled
build anticiparory ‘scaffolding’ that will help them understand.

pre-set task, which should invalve same kind of clear visible or audible
response. Thus, rather than say simply; *Listen and understand ..." we 3

going for their summer holidays. Mark the places on your map.’ The
definition of a purpose enables che listener o liseen selectively for signi
information — easier, as well as more natural, than trying to understand
everything.

Ongoing listener response. Finally, the task should usually involve intermi
responses during the listening; learners should be encouraged to respond 1
the information they are looking for as they hear it, not to wait to the end.

Practical classroom application

The guidelines given above are, 1 believe, valid and uselul as general bases for
the design of effective listening materials and tasks. They arc not, however,
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'urpose. Similarly, a listening purpose should be provided by the definition of

give a specific mstruction such as: “Lisren and find out where the family

Question
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rules: they do not, as we have seen, apply to every real-life situarion; moreover,
there may be very good pedagogical reasons for deviating from some of them in
the classroom.

Putting aside. for the moment, the criterion ‘nearness o real-life listening’, ler
us consider these guidelines from the point of view of pracucal ¢lassroom
teaching. The latrer involves pedagogical considerations no less important than
authenticity of the listening experience, such as classroom management, cost-
affecrive use of time, student motivation, interest and learnimg preferences.

For example: one pedagogical advantage of “real-life’ listening situations as a
basis for comprehension exercises is, as previously noted, that these are
motivating to do - far more than artificial texts-with-questions. On the other
hand, a disadvantage of the guideline ‘single exposure’ is that it might conflict
with vour desire to let your students listen more than once in order to give them
more practice, prevent frustracion and give them another chance to succeed in

doing the task.

What practical advantages or problems can you foresee, or have you
experienced, that might derive from applying any of the guidelines listed
earlier?

My own answers to this follow.

fmplementing the guidelines: some specific practical
implications

1. Listening texts
The implication of this guidelne 1s that at least some of vour students’ listening
practice should be based on a texr which von yourself improvise for vour class,

and which is heard anly once.

Advantages. Lass recorded material means less of the expense, inconvenicnee
and occasional breakdown that the frequent use of tape-recorders entails.
You can also adapt the level and speed of the text to vour specific students
and respond directly to their needs,

Problems or reservations. Many teachers lack confidence in their own ability o
improvise Huently in the targer language, or are worried their spoken
langunage is not a good enough ‘native’) model for students to listen to; such
teachers prefer to rely, if not on recordings, then at least on a written text
they can read aloud. However, most foreign language teachers, even it not
native speakers of the target language, can present a perfectly competent
improvised speech model; though many find chis difficuls to belivve and are
unnecessarily apprehensive!

Another problem is that if learners only hear you, they will nat have the
opportunicy to practise hstening o different voices and accents.

Finally, on the point of single-exposure listening: even if learners can do the
task after one listening, you may wish to let them hear the texr again, for the
sake of further exposure and practice and better chances of successful
performance.

Conclusion, In general, it is important for foreipn language reachers 1o be able
to improvise speech in the target language. Few, however, can do so without
|
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prompts or notes of some kind; it hﬁlpﬁ to have before you a list of the main
points you want to mention, or the picture or diagram vou have o deser e
or the answers vou plan to elicic from the class, b

Having said Lhu., there certainly is room tor the occasional use of
recordings, in order to give practice in situations where we listen ‘blind?,
in arder to expose learners to different voices and accents,

We shall also often wish to ler our students listen o the texr more than
onee, for the reasons given above. Perhaps a good compromise might be g
ask them to try to do as much as chey can on the firse listening, and check
results; and then let them listen again for the sake of further practice and
improved answers,

2. Listening tasks: expectations and purpose

Advantages. Providing the students with some idea of whar they are going to
hear and what they are asked o do with it helps them to succeed in the ]
as well as raising motivarion and interest. A visual focus can often provide 1
this: for example, if the task involves marking a picture, diagram, or map—
or even a written text. ]

Problems or reservations. Occasionally we may wish to ask students to find oup
what the passage is ahonr withour any previous hint: for the sake of the fun
and challenge, and to enconrage them to nse real-world knowledge to he
interpretation. Also, there are some excellent listening activities thar need
clear task at all bevond the comprehension itself: listening to staries for
example, or watching exciting films.

Conclusion. 1f there is no pre-set task we should be careful to ensure that the.
rext irself is stimulating enough, and of an appropriate level, to ensure
mativared and successful listening on the part of the learners.

3. Ongoing listener response
Advantages. The face that learners are acoive during the listening rather than
waiting vo the end keeps them busy and helps to prevent boredom. |
Problems or reservations. The most naturally-occurring response —speech = I8
usually impractical in the classroom: you cannot hear and monitor the
spoken responses of all the class together! 1 hus most answers will have to
in the form of physical movements, which can be monitored visually, or by
written responses which can be checked later,
A more serious problem 1s that materials writers often overload the l‘ﬂﬂk»
too many responses are demanded of the learners, information is coming 1
too fast (not ﬂmugh redundancy’) and there is no time to respond during
listening. The result is frustration and irritation: even if the listening text is
repeated the initial feeling of failure is something that should be avoided.
Conclusion. Check the activity by domg it vourself ar with colleagues before
administering ir: make sure the task is da-able! f necessary, reduce the
demands, at lcase the Arst time round.

Inquiry

Unit Three: Learner problems

The topic of listening practice as a preparation for real-life listening
comprehension has been examined in Units One and Two, Here, we shall be
looking at some problems from the point of view of che learner, What aspect
listening tv a foreign language ave particularly difficult for learners to cope
with, und what can we as teachers do about them?

Learner problems

Stage I: Defining some problems

Read through the list given in Besx 8.2 of seme difficulties that learners h:
with listening to a foreign language. Add more if you wish.

Stage &: Interview

Interview some learners to find out which of these they consider
particularly problematic, whether there are any others they can suggest,
and what sort of practice they find helpful.

Stage 3: Summary

On your own or with colleagues, try to summarize the main problems an
make some suggestions as to what the teacher can do to help solve them
Some comments follow.

BOX 8.2: LEARNER DIFFICULTIES IN LISTENING

1. | have trouble catcking tha actual sounds of the fore gn language.

2. 1 have to undarstand every word; if | miss something, | fzel |am feiling ard get
wornied and stressed.

2. lcen understand poopla it thay talk slowdy and clearly; | can't undanstans fast,
natural rative-scunding speach

4, I need 1o haar thirgs more than ance in order 10 Lnderstznd

b, Iind it diff cult to ‘keep up with all the infarmation | am gatting, and cannot think
ahead or oradict.

. If the istening goaes on a long time | ges tired, and find it mare and more difficult
D Concentrate,

& Cambridge University Prass 1596

Comments on the learner problems described in Box 8.2.

1. Trouble with sounds

Since most listeners rely mostly on context for comprehension, they are ofter
themselves unaware of inaccurate sound perceprion. Sec Module 4: Teaching
pronunciation for some ideas on how o diagnose these kinds of problems.

2. Have to understand every word _
T'his is a very common problem, otten unconsciously fostered by teachers
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and/or listening comprehension marcrials which encourage the learner to
that everything rhart is said bears (equally) important informarion. The e

understand everything often results in ineffective comprehension, as well as
feclings of fatigue and failure. We may need to give learners practice in sele
ignoring of heard informarion - something they do narerally in their mo
tonguc. We should explain this point to the learners, and set them occasio
tasks that ask them to scan a relatively long text for one or two limited jtes
informarion,

3. Can’t understand fast, natural native speech 1
Learners will often ask you to slow down and speak clearly - by which they
mean pronounce each word the way it would sound in isolation; and (he
temptation is to do as they ask. But if you do, you are not helping them to leag
to cope with everyday informal speech. They should be exposed to 4s much
spontancous informal talk as they can successfully understand as soon as
possible; and it 1s worth taking the time to explain to them why, One of the.
advanrages of teacher-produced talk is that you can provide them with thi
of discourse at the right level for them, getting faster and more fluent as their
listening skills develop. '

4, Need to hear things more than once
As noted in Unit Two above there may be very good pedagogical reasons for
exposing learners to texts more than ance, But the fact remains that in real Ij
they are often going to have to cope with ‘one-off’ listening; and we can
certainly make a useful contribution o their learning if we can improve their
ability to du su. We can for example, try to use texts that include ‘redundant’
passages and within which the essential information is presented more than
once and not too intensively; and give learners the opportunity to request
clarification or repetition during the listening,

5. Find it difficult to keep up
Again, the learner feels overloaded with incoming information. The solution i
not (so much) ro slow down the discourse but rather to encourage them to
relax, stop trying to understand everything, learn to pick vut what is essential
and allow themselves ro ignore the rest.

6. Get tired
This is one reason for not making listening comprehension passages too long:
overall, and for hreaking them up into short “chunks’ through pause, listener
response or change of speaker.

Unit Four: Types of activities

This unit provides a fairly full - though not exhaustive - taxonomy of listening
comprehension activity types you may find in coursebooks or listening
comprehension books. There are various ways of classifying such a taxonomy:

eated with pdfFactory Pro trial version www.pdffactory.co

o e e e

by listening skill, by level of difficulty, and so on. I have chosen to do so by t
amount and complexity of response demanded of the learner,

Study the list, and add any further tvpes you can think of that [ have amit
Then perhaps try the task suggested at the end of the v,

Types of listening activities

1. No overt response
The learners do not have to do anything in response to the listenings howew
facial expression and body language often show if they are following or not

Storics. Tell a joke or real-life anecdote, retell a well-known story, read a sto
from a book; or play a recording of a story. It the story is well-chosen,
learners are likely to be morivared to artend and understand in order o v
it.

Songs, Sing a song yourself, ur play 2 recording of one. Note, however, thar
no response is reguired learners may simply enjoy the music without
undersranding the words.

Entertainment: [lms, theatre, video. As with stories, if the content is really
entertaiming |interesting, stimulating, humorous, dramatic) learners will |
motivated to make the cffort to understand without the need for any furt

task.

2. Short responsas

Ohbeving instructions. [earners perform actions, or draw shapes or pictures.
responae to instructions.

Ticking off items. A list, text or picture is provided: listeners mark or tick o
words/components as they hear them within a spoken description, story
simple list of items,

True/false. The listening passage consists of a number of statements, some ¢
which are rrue and some false [possibly based on materal the class has ju
learnt), Learners write ticks ur crosses to indicate whether the statements
right or wrong; or make brief responses (‘True!’ or ‘False!” for example);
they may stay silent if the statements are right, say ‘No!” if they are wron

Detecting mistakes. The teacher tells a story or describes samething the clas
knows, but with a number of deliberate mistakes or inconsistencies, Liste
raise their hands or call out when they hear something wrong.

Cloze, The listening text has occasional brief gaps, represented by silence v
some kind of buzz. Learners write down what they think might be the
missing word, Note that if the text is recorded, the gaps have to be much
more widely spaced than in a reading one; atherwise there is not enough
tor listen, understand, think of the answer, and write. If you are speaking
text yourself, then you can more easily adapt the pace of your speech to |
speed of learner responses.

Guessing definitions. The teacher provides brief oral definitions of a person
place, thing, action ar whatever; learners write down what they think it i

Skimming and scanning. A not-too-long listening texr is given, improvised 1
recordeds learners are asked to identify some general topic or informatio
tskarnming), or certain limited information (scanning) and notc the answ
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Wrirten questions inviting brief answers may he provided in advance; op 5.
grid, with certain entries missing; or a picture or diagram to he altered gp
completed, .

3. Longer responses

Answering questions, One or more questions demanding Faicly full FESpOnses
are given in advance, to which the listening text provides the answer(s),
Because of the relative length of the answers demanded, they are most
conveniently given in writing,.

MNote-taking. Learners rake brief nores from a short lecture or talk,

Paraphrasing and translating. Learners rewrite the listening text in different
words: either in the same language (paraphrase) or in another (translation

Summarizing. Learners write a brief summary of the content of the listening
passage. i

Long gap-filling. A long gap s left, at the beginning, middle or end of a toxt;
learners guess and write down, or say, what they think mighr be missing.

4. Extended responses
Here, the listening is only a jump-off point” for extended reading, writing or
speaking: in other words, these are *combined skills” activities.

Problem-solving, A problem is described orally; learners discuss how to deal
with it, and/or write down a suggested solution. '

Interpretation, An extract from a piece of dialogue or monologue is pm?ided\g _
with nv previous information; the listeners try to guess from the wards, kinds
of voices, tune and any other evidence what is going on. Ar a more ‘
sophisticated level, a prece of literature that is suitable for reading aloud
{some poetry, lor example) can be discussed and analysed.

Listening activities in coursebooks

Any one specific set of materials is unlikely, of course, to provide exa
of all the types listed here, though if you lock through the books listed
under Further reading below, you should find most of them, But certainly
teachers and learners have a right to expect a fair range and variety in
specific materials used in their course. s
Go through the list of Types of listening activities again, marking activity
types that seem to you partieularly useful, or even essential. Then look
coursebook or listening comprehension book that you are familiar with,
and see how many of these are represented. Are there many that are tof;
neglected? Are there others that are over-used? |
If the range and variety in a book you are using is very limited, you
be able to remedy this by improvising your own activities or using
supplementary materials: English teachers will find some suggestions ft
such malerials under Further reading below.

P ormeneprnTT ey mease woanraes

> Unit Five: Adapting activities

Muost modern course marerials include cassertes of listening texts, with
corresponding listening tasks i the students” book. You can, of course, simply
use these as they stand, but you may fnd that you wish to supplement them.
The tasks may be too easy or difficult; they may give no useful preparation for
real-life listening (see Umt Two); they may not seem to come o grips with some
specific learner problem (see Unit Three); or some types of activity that you
consider important (see [Tnit Four) may be missing,

You will probahly not, in the course of a busy reaching schedule, have much
timc to prepare many supplementary activicies of vour own. Perhaps the most
uschul and cost-cffective action 1s to take your ready-made materials and, using

preparation. to make the acovity more effective.

Criticizing and adapting coursebook listening activities

In Boxes B.3,1-3 are descriptions of three listening tagks, with the listening
texts that go with them. What might you do to improve or vary them to suit a
class you teach or know of? Try doing them yourself before thinking about
changes: one person reads or improviges the text(s), others do the tasks.
This will not, of course, reproduce exactly learner experience with such
activities, but it will give you a ‘feel’ for possible problems.

My own suggestions follow.

BOX 8.3.1: LISTENING ACTIVITY 1

Instructions

1. Lister to the reccrding of samecne giving instructions. What are they talking
abioul

2. Look at the worgs below, Use a digtionary to check the meaning of any you are
not sure about
Mouns: switeh, skt disk, handie, key, arrovw, soreen
Waras: lock, fyoe Adjzctives: banr camital

3. Lister tothe cassette again, and use the wards 1o complete these notes:

Turn Lo, herg s the al e side. Than you'll see some words and
(S

numbers on the and finalky a
Take your ard gut it on the . and fin;
yvou Fave 1o ciose this Mo in ' A" and press tha
with the sor of al thee side
The listening text

Firet wau turn it on, harg's the swlch g1 tha side. Then you'll s2e some words and
mumibars o the screen, and finslly & capital T and a sorl of V eideways on. OK, now
fake vour disk, this ore. and out it in the s'ot - iU's called & "drive’ —and lack it n, you
hewe to-close this Ittle handla hera. Now tvoe in A and press tha key with the sont
of bent arrow at the side

& Cambrichge Liniversiy Frass 1966

CI—
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Notes

Task: Recalling the characteristics of a good teacher

Maost of my trainees recalled their good teachers as in some way ‘pushing’ ¢}
to want to give of their best, though there was by no means a consensus on
most cormmaon or successful methods,

It is, for example, apparently by no means necessarily true that motivating
behaviour on the part of the teacher implies increasing pleasure or enjo
People who chose to recall reachers at secondary-school level tended to ¢
their good teachers as demanding consistently high standards, giving freq
possibly stressful, tests, punishing slackness and so on. These teachers did,
however, in spite of (or because of ) strictness and uncompromising dem;
apparently succeed in conveying to their students a faich in their ability to rea
the desired standards, and respect for them as individuals and scholars, A
typical comment was something like ‘I would never have believed I could
my teacher showed me I could, and pushed me until | got there.’

Others recalled their teachers as motivating them by gentler and warme: =
personal support; these are particularly those who chose to recall primary-
school teachers. ‘1 felt she cared about me, and enjoyed teaching me, sa 1
enjoyed learning with her and wanted to do my best.’

Yet another category was those teachers who motivated students by makin
the tasks and lessons interesting, and thus, eventually, the subject of study a
whole. Interest was aroused not just by careful planning of stimulating topi
and tasks, but also by the teacher’s own enthusiasm and eagerness: teachers
who are excited about their subject or who simply love teaching seem to
communicate their own motivation to their students.

Further reading

Brown, 1. D. (1987) Principles of Language Learning and Teaching (2nd ed
Englewood Cliffs, N.].: Prentice Hall,

Burstall, C., Jamieson, M., Cohen, 5., and Hargreaves, M. (1974), Prim ¥
French in the Balance, Windsor: National Foundation for Educational
Research Publishing Company.

[An account of an experimental period of teaching French as a foreign
language in British primary schools, with some significant conclusions for!
tunctions and causes of motivation o learn)

Usikzsentmihalyi, M. and Nakamura, |. (1989) ‘The dynamics of in in:
motivation®, in Ames, C. and Ames, R. (eds.), Research on Motivation i
Education, Vol. 11, London: Academic Press, 15264,

(Interesting, convincing hypotheses and research on the nature and €
intrinsic motivation)

Gardner, R. (1980) *On the validity of affective variables in second lang
acquisition: conceptual, contextual and stanstical considerations’,
Learring, 30, 255-70,

(On the relationship between motivarion and proficiency)
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Gardner, R. and Lambert, W, (1972) Attitudes and Motivation in Second
Langwage Learning, Rowley, Mass.: Newbury House.

(A classic study of motivational variables affecting learners of French a
second language in Canada)

Gardner, R. C. and Maclntyre, P. D, (1993) “A student’s contributions to
second-language learning, Part II: Affective variables’, Language Teacl
26,1, 1-11.

(An overview of recent research, relating particularly ro artitude, motiv
and anxiety)

Girard, D. (1977) *‘Motivation: the responsibility of the teacher’, ELT [
31, 57=102.

(On the importance of motivation in language learning in general, and
teacher’s contribution to it)

Khan, J. (1991) ‘Lessons worth remembering from Primary French in Bri
Kennedy, C. and Jarvis, |. (eds.), Ideas and Issues in Primary ELT, Lon
Nelson.

(A recent reconsiderarion of the implications of an important foreign
language teaching experiment in Britain undertaken by Burstal, C, et a
1974)

Naiman, N., Froelich, M., Stern, H. H. and Todesco, A. (1978) The Goo
Language Learner, Research in Education Series, No.7, Toronto: Onta
Institute for Studics in Educarion.

(An interesting and much-quorted study of good language learners and 1
characteristics)

Stern, H. H. (1983) Fundamental Concepts of Language Teaching, Oxfor
Oxford University Press, Ch.17.

(This chapter gives a useful overview of various learner characteristics t
affect learning, relating particularly to aspects of motivation)

Vygotsky, L. 5. (1962) Thought and Language, Cambridge, Mass.: MIT.
(On how the child develops the ability to understand and EXPress conce
and how the (adult) teacher may promote such development; eye-openi

Wright, A. and Haleem, S. (1991) Visuals for the Languape Classroom,
London: Longman,

{On the creation and use of various kinds of visual materials for use in
language classroom)
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ule 20: Younger and older learners

p Unit One: What difference does age make ta

Task Critical assessment
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language learning?

Many conventional assumprions abourt differences berween children and ads
in language learning may rurn out, when subjected to careful examination
research to be not quite so obvious or inevitably true as they seem. In Bax
are some statements that represent these assumptions; comments follow,

BOX 20.1: ASSUMPTIONS ABOUT AGE AND LANGUAGE
LEARNING

1. Younger children leam languageas better than older omes: children learn battar
Ihar adults

2. Forgign language leaming in school should be started at as early an age as
possible

3. Children and adults learn languages basically the same way.

4. Adults have a longer concentration sgan than children,

5. It is easier to interest and motivala children than adults.

@ Cambridge Unnversity Prass 1996

Iu_:-uk at the statements in Box 20.1, and note for each whether you agree o
disagree, adding any comments or reservations you might have, Compars
your reactions with those of colleagues if possible; then read on.

Comments

1. Young children learn languages better
This is a commonly held view, based on many people’s experience seeing {
being| children transplanted to a foreign environment and picking up the
language with apparent ease. The obvious conclusion from this experience
would seem to be that children are intrinsically better learners; but this has
been confirmed by research (Singleton, 1989). On the contrary: given the
amount of exposure to a foreign language, there is some evidence that the
the child the more effectively he or she learns (Snow and Hoefnagel-Hoehle,
1978; Ellis, 1994: 484-94); probably reenagers are overall the best learners.
{The only apparent exception to this is pronunciation. which is learned mote
easily by younger children.) The reason for children’s apparently speedy

FWMAT L erenice Does gayer iffene L iarnguage

learning when immersed in the foreign environment may be the sheer
rime they are nsually exposed to the language, the number of “teachers”
surrounding them, and the dependence on (foreign-language-speaking)
around to supply their needs (*survival’ motve).

The truth of the assumption that young children learn better is even ¢
dubious if applied o formal classroom learning: here there is only one t
to-a number of children, exposure time is very limited, and the ‘survival
does not usually apply. Mareover, young children have not as yet develc
cognitive skills and self-discipline that enable them to make the most of
teacher-mediated information; they rely more on intuitive acquisition,
its turn relies on a larger volume of comprehensible input than there is 1
in lessons.

2. Foreign language learning in school should start early

Some people have argued for the existence of a ‘eritical perind’ in langu
learning: if you get too old and pass this period you will have significan
difficuley learning; thus early learning in schools would seem essential,
theory is not conclusively supported by research evidence: there may nc
critical period at all; or there may be several (Singleton, 1989; Long, 19
research-supported hypothesis discussed above — that children may acn
become more effective language learners as they ger older, parncularly
teacher-mediated learning situations — means that the mvestment of les:
at an early age may not be cost-effective, In other words, if you have a |
number of hours to give to foreign language teaching in school, it will §
be more rewarding in terms of sheer amount of learning to invest these
older classes. [ have heard one authority on the subject, C. Snow (ina b
‘Using L1 skills for L2 proficiency: Why older L2 learners are better”, al
Conference of the English Teachers' Association of Israel, Jerusalem, 1°
claim that twelve is the oprimum age for starting a foreign language in
my own experience is that ten is about right.

Having said this, however, it 15 also true that an early starr ro langua
learning is likely to lead to beter long-term results if early learning is
maintained and reinforced as the child gets older [Long, 1990}, In a sin
therefore, where there are as many teachers and teaching hours as you
all means start as carly as vou can.

3. Children and adults learn languages the same way

In an immersion situation, where people are acquiring language intuiti
daily survival, this may ro some extent be true. In the context of formal
however, differences become apparent. Adults’ capacity for understand
logical thoughe is greater, and they are likely to have developed a numt
learning, skills and strategies which children do nor yer have, Moreover
classes tend on the whole to be more disciplined and cooperarive —as a
who has moved from teaching children to teaching adults, or vice vers:
have found. This may be partly because people learn as they get older ¢
patient and put up with temporary frustrations in the hope of long-terr
rewards, to cooperate with others for joint profit, and various other be
self-restraint and disciplined cooperation. Another reason is thar mose

are learning voluntarily, have chosen the course themselves, often have
S ——
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purpose in learning (work, travel, erc.) and are therefore likely to feel more
committed and motivated; whereas most children have little choice in where,
how or even whether they are taught. -

4. Adults have a longer concentration span

Teachers commuonly notice that they cannot get children to concentrate on
certain learning acrivities as long as they can ger adults to do so. However, the
problem is not the concentration span itself — children will spend hours
absorbed in acrivities that really interest them - but rather the ability of the
individual to persevere with something of no immediate intrinsic interest to
them. Here older learners do exhibir noticeable superiority, because they tend
be more self-disciplined. One implication for teaching is the need to devote 4 log
of thought to the {intrinsic) interest value of learning activities for younger
learners (see the next unit and Module 19: Learner motivation and interest),

5. It is easier to motivate children )
In a sense, this is true: you can raise children’s motivation and enthusiasm (by
selecting interesting activities, for example) more casily than that of older, mor
self-reliant and sometimes cynical learners. On the other hand, you can also los
it more easily: monotonous, apparently pointless activities quickly bore and
demotivate young learners; older ones are more tolerant of them. Perhaps it
would be more accurate to say that younger learners’ motivation is more li

to vary and is more susceptible to immediate surrounding mfluences, includis
the reacher; that of older learners tends to be more stable.

Unit Two: Teaching children

Mote: In this unit ‘children’ is taken to mean pre-adolescents,

In general, as noted at the end of the last unit, children have a greater im
need to be motivated by the teacher or the materials in order to learn effectivel
Prizes and similar extrinsic rewards can help, but more effective on the whole |
are elements that contribute towards intrinsic motivation: interest in doing the:
learning activity iwselfl {for further discussion of intrinsic and extrinsic
motivation see Module 19: Learner motivation and interest, Units Three 311‘1
Four). Such clements are most likely to be effective if they are based on an
appeal to the senses or activate the children in speech or movement.

Three very important sources of interest for children in the classroom are
pictures, stories and games: the first being obviously mainly a visual stimulus;
the second both visual and aural; and the third using both visual and aural
channels as well as activating language production and sometimes physical
movement.

Can you add other important sources of interest for children learning
languages besides the three mentioned above? Some suggestions of my
own are given in the Notes, (1).
ated with pafrFactory Pro
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Application

Application

Fictures

Lack of aural stimulus is relatively easy to tolerate: even young learners w
wark for a while in silence without searching for something to listen to,
however, is not true of the visual, which is a very dominant channel of im)
much so, that if voung learners are not supplicd with something to look 2
15 relevant to the learning task in hand they will find and probably be dist
by something that is not.

The most obvious type of visual material for children is the picrure: an
more clearly visible, striking and colourful the betrer. On the whole,
professionally drawn pictures or photographs are used: those in the textt
or caloured posters, or pictures cut from magazines, But there is also a pl
the teacher’s own quick sketches on the board (however unprofessional a
untidy!}; and of course for the children’s own drawing. There are, incider
books that give advice and help with drawing: have a look, for example,

Wright (1984), 1000 Pictures for Teachers to Copy.

If you are teaching or going to teach children, and do not already hav
collection of pictures of your own, start making one!

Stories

Young children love having stories told to them (even adults continue to
it!}: and older ones begin to read for themselves. Moreover stories = in ot
to picrures or even games — are pure language: telling a story in the foreig
language is one of the simplest and richest sources of foreign language in
younger learners.

The most effective combinarion in reaching is pictures and stories toge
and the success of use of picture-books with voung learners has been atn
many (sce articles in Brumbfit ef al., 1991 and in Kennedy and Jarvis, 199

Can you think of stories or boaks which you think would be suitable !
in a children’s foreign language clags? Perhaps pool ideas with othe:
teachers and make a list of recommended material.

Games

Some vears ago [ wrote an article which began with the words: ‘1 am not
principle, in favour of the use of games in language teaching’ (Us, 1286).
was an obviously pravocative statement, but based on a serious argumer
Uames are essentially recreational *time out” activities whose main purps
enjoyment; language study is serious goal-oriented work, whose main pt
13 personal learning, Once you call a language-learning activiry a ‘game’
convey the message that it is just fun, not to he taken too seriously: a me
consider anti-educational and potentially demoralizing. Very occasionall
do play real games in the classroom, (at the end of a course, for example
break from concentrared work); but to call something a game when our
in fact serious learning may harm the learning — and/or, indeed, spoil the
‘game’! - as well a5 being dishonest.
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Two further dangers arc: first, the tendency of some teachers to call ac =
] wx 20.2: SURVEY OF STUDENT OPINIONS

‘games’ for the sake of raising initial motivarion, when they are not in fa
games at all (‘Let’s play a game: I'll give you a word, you tell me how it is
spelt!’); second, the danger that the obvious activity and enjoyment caused
game may obscure the fact that its contribution to learning is minimal (see,

| putatickin the approprata column:

-
example, Scenario 1 in Box 2.2). o FHEER Undecided | Disagree Ty
However, another definition of ‘games’ ignores the implication of non-s l| agree o e
recreation and concentrates rather on their quality as organized action that i [ 7 mportem for a teacher to
rule-governed, involves striving towards a clear goal through performance g " drass nicely and ook good.
challenging task, and provides participants and/or onlookers with a fecling o i Bt = importan for & wsacher 10 carg
pleasurable tension. Children in general learn well when they are active; and a ot ahout histher teaching,
when action is channelled into an enjoyable game they are often willing to 3 A good teecher controls the class
invest considerable time and effort in playing it. If we design our games in sug fiemly.
a way that Fhﬂ" are productive of lang;mg_e learning th?:"' hcm"m an excel . 2, A good teacher treats hisfes
even essential, part of a programme of children’s learning activities. stucdants with farmess and
My conclusion would certainly be to include game-based procedures as a | respect.

substantial component of any children’s language course; though | am to I’ B. A good taacher is warm snd =
day uncomfortable about using the term ‘game’, because of the misleadiny frignchy towards students.
belittling implication. | would rather think of and present them as (game- ' 8. A good teacher knows and uses
language-learning activities. i BhKlants’ nemes.

| 7. & good teacher is interesiad in
Together with colleagues, describe and list some language-learning | sach student as a person,
games that you know or have used, or seen used, successfully with B A good teacher will change the
children. You may find some of the references under Further reading f ;mﬂim ::ﬁg?fﬂég:th-ﬂg eise
helpful; three favourites of my own appear in the Notes, (2). g students want.

8, & good teachar lete students mark =1
their own tests
10, | ike it when the students take
Unit Three: Teaching adolescents: student | :““"" bl
. A good teacher maxa
pl"EfBIBI'IGES students have fun i; é::;ﬁs
. i |J=2r f‘mﬁﬂga!;ﬂﬂh&' gets studaents o
; : 1= :

For inexperienced teachers, classes of adolescents are perhaps the most @ e ——
challenge. Their learning potential is greater than that of young children {se€ indhidually 1o having 3 teacher-
Unit One), but they may be considerably more difficult to motivate and mana | dominsted lessor.

and it takes longer to build up trusting relationships. .:"- ik t whern the 1aacher asks my

One source of guidance about how to teach adolescents successfully is b | opmion in class.
on developmental psychology. Another — arguably no less reliable, and pert | 15 ;:g:ﬁj teacher always gves
under-used — is the adelescents themselves. e MRSting lessons,

B & good teacher Lses

& conporal
L Punishment coossionally.

1T
3" mﬁmamlg‘?t‘ﬂik“‘ﬂ good teacher
o alk oLtsi
mm LsIoE the

¢ Finding out how adolescents like to be taught

Stage 1: Preparation
Look through the questionnaire shown in Box 20.2, noting down for €2 ch
item which responses you expect. Optionally, administer it also to an
experienced teacher of adolescents, and compare their answers with
yours. This will help you to familiarize yourself with the items, and will 28
raise some interesting speculations to which your later survey may st
answers. Add further items if you wish, or delete any you feel irreleve

Acknoniadgaians- :
k . meant: hany of the idass for quastions are cased on Wiragp and Wood, 1884, pp 220-2
e University Pregs 1968

PD cated Witn pdrrFactory Fro al version www.pditactory.con - —
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Stage 2: Interviews 3
If you are working on your own, find some teenagers learning foreign
languages locally who are willing to answer your questions: if pozsihje
about fifteen of them, but it is worth doing even with a smaller numbay
you are in a group, each participant may work with two or three
respondents, pooling results at the end.)

You may do this as a series of interviews, noling a mark or tick in tha
appropriate space on your copy of the questionnaire for each a
make multiple copies, and distribute to respondents, collating res
(I did it by distributing copies in a lesson, letting students fill in an
their own, but being myself on hand to clarify uncertainties about
meanings.)

Stage 3: Summarizing results -

Look at your results, or pool them with colleagues. Were there any
surprises? [f so, how would you account for the difference between youy
expectations and the respondents’ answers? k-

Stage 4; Drawing conclusions

Assuming that your results are based on honest and fairly represes
student opinions, in what way can you use them to guide you in plam
your own teaching approach and procedures? Discuss this question wil
colleagues, or note ideas for yourself in writing. '
Some general comments and conclusions of my own, based on a sim
survey carried ont by teachers in my own school are given in the follow
section.

Results and comments

The following comments are based on responses from two classes of i
vear-olds in the schoal where [ teach, and are not necessarily all true
applicable to other situations; implications for teaching are therefore exj
as personal conclusions, Nevertheless, vou may find some interesting point
similarity hetween your own results and reflections and mine!

Statement 1 .
On the whole I found that students in fact care a lot less about their -=-=-':'-_.
appearance than the teachers expect, If this is generally true, then relax!

Statement 2 #
Most agreed. The face that teachers care about their reaching is apparentiy
clearly, if unconsciously, conveved; and this appears to be important 10
adolescent students, 1 should therefore not be misled by ourward displays
indiffercnce or cynicism!

Statement 3
This was strongly agreed with. Most students appear to like to feel that®
teacher has authority and is clearly in control,
ory Pro trial versior
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Statements 4 and 5

These were both predicrably agreed with by most adolescents: the intere
point is thart the first of the two scored noticeably higher than the seconc
this may represent a general truth, In spite of the image of the warm and
teacher promoted by some romantic fiction, most adolescents may prefe
teachers ta value and respect them rather than o be their friends.

Statements 6 and 7

These two questions apparently relate to the same reacher characteristic
respondents showed noticeably less enthusiastic agreement with the sece
with the first. They certainly want their teachers to identify them as indi
but do not necessarily want them to be too interested in what may be sec
private territory.

Statements 8-10

Many of my respondenrs are used to being consulted in classroom affair
take quite a lot of responsibility for their own learning. Nevertheless, thy
responses to statements 8 and 10 were lukewarm, and to 9 ourright
disagreement. Most students seem to see responsibility for decisions abo
learning and assessment as part of the teacher's job, and regard you as
irresponsible or unprofessional if you “opt out’. There is something in th
the other hand, it is clearly desirable to have students participare in decis
what happens in the classroom, so that they o feel some ownership of
commitment to the learning programme: such participation has also edu
value and provides some preparation for adult learning situations. How
collaborative decision-making cannot usually be demanded abruptly or
immediately where the students are not used to it, and bringing it about
demand tact and careful planning.

Statements 11 and 12

Here, answers change perceptibly as students get older. The younger ade
are more in favour of fun, less keen on working; older ones tend to switc
prionties, My own conclusion: they judge us, ultimartely, by how much t
learn from us, not by how much they enjoy our lessons, and as they get «
realize that good learning costs effort,

Statement 13

Answers varied, depending on the background of the individuals: wheth

Were used to doing group or individual work, or were chicfly taught in 1
nted lessons. I need to know their preferences, and, if T wish to mtrod

change, should be aware thar there may be difficultics,

Statement 14

cjﬁm?, answers here varied very widely, even within one group, since the
sely linked to the individual's personality and learning style: it was dil
Ie to draw any general conclusions.

Statement 15

Most respandents agreed with this one fairly enthusiastically; they do no
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to consider whether it is reasonable to demand from even a first-rate teacher
that all lessons be consistently interesting!

Statement 16 _
This is another culture-bound proposition. My respondents rejected it strong
but clsewhere it may well be approved of by students, and seen as making a
positive contribution to education.

Statement 17 ] .
This was agreed with enthusiastically and almost unanimously; the implicatig
for my own behaviour with students is clear.

Unit Four: Teaching adults: a different
relationship

The teaching of foreign languages to adults is arguably less important, world
wide, than the teaching of children: most language teaching takes placein
schools, most basic knowledge of and arttitudes towards the foreign language
are acquired there, However, teaching adults is on the whole easier and less
stressful (and better paid!). It is, however, often directed towards special |
purposes (for husiness, for academic study and so on), demanding extra ares
expertise on the part of the teacher; and the teacher is often expected ro bea
native speaker of the targer language.

Some of the reasons why it is usually easier to cope with and reach classes
adults than those of children were mentioned in Unit One: you might find it
useful at this point to (rejread the Compmenis section in that unit on pages
286288 However, one aspect which may actually be more problematical i
dealt with there: that of personal relationships.

Lock at Box 20.3, in which are listed definitions of various possible
relationships between teacher and class. Which of these do you feel are
more, or less, appropriate for adult classes in general? Do the same =
generalizations apply to a specific class you know or have observed? (1
will notice that the dominance shifts from teacher to learners as you
down the list. It looks as if the further down you go the more appropri
relationship, but this would be an over-simplification.) _
You may wish to discuss thesa questions with colleagues, or note dows
some personal responses — or simply read on to my comments below.

Comments

Authority - subjects to authority ;
Even in an adulr class, the reacher’s status az an authority is usually maintail
This, however, is based more on the teacher’s being “an awthority on ..." [thES
language and how to learn it} than on their being a legally appoinred supen

Pro trial version www.pdffactorv.co

BOX 20.3: RELATIONSHIPS BETWEEN TEACHER AND ADUL1
STUDENTS

suthority — subjects to authority
a5sess0r — assessed

transmitier = recaners

motivalor - people to be motivated
activator - peop'e ta be activatad
counsallor — clients

saller of services - huyers of senrvices
rESOUICE — USers

& Cambndge University Fress 1596

distinction expressed in the French terms enseignant and professenr respe:
isee Widdowson, 1987). In any case, there is a certain deference on the pa
the learners: the teacher is expected to give instructions, the learners are
expected to respect and obey them, However, there is also the important f
of accountability: in return for conceding authority to the teacher in the
classroom, adult learners demand uldmarte returns in terms of ctheir own b
in learning ourcomes.

Assessor — assessed

The moment one person is placed in the position of having the right to cri
the performance of another, the relationship becomes asymmetrical, domi
being atrributed to the assessor. Even if someone else actually checks a fin
exam and passes or fails course participants, the teacher will be seen as as
in the daily classroom process; and this contributes to their role as author
already discussed ahave. In this aspect, there is little difference between
and adulr classes.

Transmitter — receivers

This relationship can occur in adult classrooms just as it can in others; it i
function of the methodology the teacher has chosen to employ rather thas
the age of the learner. Because of the less formal authority of the teacher v
most adulr classes (as described in the paragraph ‘Authority - subjects ro
authority’ above), adults are perhaps in a better position to assert their rij
question, criticize and generally participate actively; on the other hand, th
tend to be more disciplined and conform more ro teacher demands than
vounger learners, The two factors probably offser one another, and it is di
to draw any firm conclusions abour the “typical’ adult class m this respect

Motivator - motivated

As a generalization, adults take responsibility in society: for their own act
and for their consequences. In the classroom also, adults take more
responsibility for the learning process, and rely less on the teacher’s initial
making activities attractive or providing incentives. They are also usually
motivated in the first place (partly because most of them are learning
voluntarily, while most children are given no choice!), and this motivation
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noted in Unit One, rends to be relatively stable: it does nor, for example, rise op
fall 5o much in immediate response to more interesting or more boring reachi

Thus although the raising and maintaining of learner motivation is an
essential and basic component of reaching acriviey with all age groups, it usual}
demands perhaps less investment of effort and tdme on the pare of teachers
working with adults.

Activator - activated
As with ‘cransmarter — receivers’ this 18 a relanonship thar depends more on the
teacher’s chosen methodology than on the age of the learners, and can he true.
for any class.

Counsallor - clients

This relationship entails a view of the teacher as an accepting, supportive
professional, whose function is to supply the expressed needs of the learner
rather than toimpose a predetermined programme. e mvolves a perceprible
shift of responsibility and initiarive in the classroom process from the teacher
the learners themselves. Ir is a rypically adule refanionship, and is unlikely o
ocour in classes of children; even in adult classes it is rare to find ir consistently
used: perhaps only where the methodelogy known as Community Language
Learning is used (a bricf summary of this is given in the Motes, (3); for further
detail see Richards and Rodgers, 1986}, But occasional exchanges and same
general “feel’ of the counsellor—client relationship may enrich the interaction in!
many otherwise conventional adulr classes.

Seller - buyers

This is an essentially business relationship: the reacher has a commaodity —
knowledge of the language —which the learner is willing to pay money to _
acquire, The implication is a relative lowenng of the prestge of the reacher, and
greater rights of the learner to demand appropriate resules (value for money)y
and even to dismiss the teacher if thie resules are not forthcoming. This
relationship may underlic quite a high proportion of adult learning situations,
and the juxtaposition of the traditional authonitative role of the teacher with
their role as employee or seller may be an uneasy one.

Resource - users

Here the implication is thar the teacher is a mere source of knowledge 1o be
tapped by learners, and is virtually passive in classroom interaction: it is the
learner who tells the reacher what to do, Total and consistent implementation @
such a teaching-learning relationship is difficulr to envisage, but many adult
classes may implement it partially, particularly where the students are
experienced learners who know what they want and how to get it, and/or
the teacher knows the language but has no knowledge or experience of how 105
teach ir.

Notes

(1) Other sources of interest for children

Some other ideas are: physical movement {dancing, gymnastics, aerol
drama (mime, role play, putring on plays); projects (exploring a topic
making booklets or displays on it); doing decorative writing or ather
design.

(2} Language-learning games for children

Here are three game-like activities | have used successtully with youn;

1. Association dominoes

You need a collection of small pictures - about three times as many a:
students in the class. Give each student two. Stick up one from the po
remaining pictures on the board. Srudents may suggest adding one of
pictures cither side of the original one if they can think of a convinein
association between the two: for example, a camel may be put by a ta
because they both have four legs. The aim is to make as long a line of
as possible, or to make the line reach the sides of the board; students
out of pictures may take more from yvour poal.

(The original *dominoes’ rule, that the winner is the onc who gers r
pictures first [ discarded, because this shortens the activity — lessening
participation and language production — and also makes the whole ar
less pleasant: competitive rather than cooperative, )

2. Doodles

Draw an abstract *doodle’ on the board and invite students to say wh
think it represents, The idea you think most interesting or original ‘w
producer gets to draw the next doodle and judge the resulting suggest

3. Decide on names

Each student is given a copy of the picture shown below. The student:
divided into pairs, and are given the task of allotting names to the per
picture, taking turns to choose and name a character. The condition i
may not look at their partner’s picture: they may mark in the names o
own picture, bur the identification of the character to be named has r
entirely through ralking, After a certain rime, stop them, They lay the
on their desks and check that they have in fact given the same names |
same people,

More I:h;.lit just as good children’s literature can be enjoved by all ages,
good children's games: I have used all three of the above with adule cl
good results,
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(3) Community Language Learning

In this methodology the aim is for learners to learn the language, promote th
own personal development as individuals and together form a warm supper
community (hence its name). The teacher acrs as a non-judgemental couns
who helps to achieve these aims.

A basic imitial procedure is for learners to sit in a circle, with the teacher
icalled a ‘knower’) outside. A learner who wishes 1o say something whisp
to the ‘knower” who translates into the targer language. Another learner w
wishes to reply goes through the same procedure, The individual contributio
are recorded, and the recording represents a full conversation. This
conversation may then be transcribed, studied and used as the basis for furthe
language development. i

Other procedures include group discussions on the feelings and reaction
participants, teacher monologues re-presenting learner-initiated language, frét
CONVETSATION.

For a more derailed description of the method and some criticism, see
Richards and Rodgers (1986).
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Further rea

Further reading
AGE DIFFEREMCES

Burstall, C., Jamieson, M., Cohen, 5., and Hargreaves, M. (1974), Primary
French in the Balance, Windsor: National Foundation for Educational
Rescarch Publishing Company.

(An account of an experimental period of teaching French as a foreign
language in British primary schools; the results overall were disappointing
and the teaching was discontinued: see Khan, 1991)

Ellis, B. (1994) The Study of Second Languape Acguisition, Oxford: Oxfore
University Press: 4584-94,

(A survey of research on the influence of age in second language learning:
concludes, roughly, that older learners learn faster, but thar given extensiv
and consistent exposure learners who started young eventoally learn berrs

Khan, J. (1991) ‘Lessons worth remembering from Primary French i Britain
Kennedy, C. and Jarvis, ]. (eds.), Ideas and Isswes in Primary ELT, Londo
Nelson.
|A recent reconsideration of the implications of an important foreign
language teaching experiment in Britain (Burstall et o, 1974))

Long, M. H. (1990) ‘Maturational constraints on language development’,
Studies in Second Language Acquisition, 12, 217-85.

(Research-based article on the age factor in language learning: conclusion:
similar to these of Ellis, abowve)

Singleton, D, (1989 Language Acquisttion: The Age Factor, Clevedon,
Philadelphia: Multilingual Matters.

(A thorough overview of the research, with useful summaries at the end ol
each chapter: few ‘easy answers’)

Snow, C. and Hoefnagel-Hoehle, M. (1978) “Age differences in second langy
acquisition’ in Hatch, E. (ed.), Second Language Acguisition, Rowley, Ma
Newhury House.

{Research on English speakers of various ages learning Dutch in Holland;
older learners on the whole progressed faster)

TEACHING CHILDREN

Argardizzo, C. (1993) Children in Action, Hemel Hempstead: Prentice Hall
International.
(Clearly laid-out activities for children, accompanied by interesting
suggestions for reflection by the teacher)
Brewster, |., Ellis, G. and Girard, D. (1992} The Primary Englich Teacher's
Guide, Harmondsworth: Penguin.
(A systematic and sensible guide ro the teaching of English as a foreign
lan,guag;: to younger children, with a rich, well-organized selection of
teaching ideas, and suggestions for teacher development)
Brumfit, C. ]., Moon, J. and Tongue, R. (1991) Teacking English ta Childrer
London: Collins.
(A collection of articles on the teaching of English as a foreign language,
divided into two sections: the first and longer one devored to practical
classroom ideas, the second to background theory; to be read selectively)
B et
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Kennedy, C. and Jarvis, J. (eds.) (1991) Ideas and Issues in Primary ELT,
London: Nelson.

(Another eollection of articles on teaching English as a foreign language,
mainly on aspects of practical research and experience; also for selective
reading; cautious, sensible conclusions at the end)

Phillips, 5. (1993) Young Learners, Oxford: Oxford University Press.

(A collection of suggested activities for young learners, sensibly classified
under listening, speaking, grammar, etc.

Scott, W. A, and Yrreberg, L. H. (1990} Teaching English to Children, London;
Longman. X :
(A relatively short, readable and practical guide to teaching language skills to
children, obviously based on the authors' classroom experience) §

Ur, P. (1984) ‘Getting younger learners to talk 1, 2, 3°, Practical English
Teaching, 4, 4, 234 5, 1, 16-18; 5, 2, 15-16.

(Various guidelines on fluency practice for children, and a number of pra
suggestions) |

Vale, D. and Feunteun, A. (1995) Teaching Children English, Cambridge:
Cambridge Universiry Press,

(A course for teachers, including information, training tasks, and a rich
collection of ideas for activaring young learners)

PICTURES

Gerngross, G. and Puchta, H. (1992) Pictures in Action, Hemel Hempstead:
Prentice Hall Internanonal,

(Practical ideas for using pictures in the classroom)

Wright, A. (1984) 1000 Pictures for Teachers to Copy, London: Collins.
(Gives clear. easy guidance on how to draw simple figures, animals, obje
with plenty of models to copy)

Wright, A. and Haleem, 5. (1991) Visuals for the Language Classroom,
Londen: Longman, \
(Guidelines on how to create and use yanious kinds of visual materials)

STORIES

Ellis, G. and Brewster, ]. (eds.) (1991) The Storytelling Handbook for F A,
Teachers, Harmondsworth: Penguin.
{On using children’s picture-stories for foreign-language teaching; anam__,__
particularly to certain English storybooks, bur the ideas are generalizable
clear, basic, practical)

GAMES

Hadficld, |. (1984} Elementary Comnmunication Games, London: Nelson.
(Ideas for communication games for younger learners, with plenty of
accompanying visual material; note thar there is also an Advanced
Comrrrunication Ganres by the same author)

Rixon, 5. (1921) “The role of fun and games activities in teaching young
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learners’ in Brumfit, C. J., Mocn, [. and Tongue, R, (eds.), Teaching Fnglis
ta Children, London: Collins, pp. 33-48.

{General guidelines on game construction and use, with examples and
recipes)

Rixon, 5. (1992) ‘English and other languages for vounger children: practice
and theory in a rapidly changing world', Language Teaching, 25,2, 73-94
(An overview of research, theory, training schemes and developments in
methodelogy and materials; followed by a comprehensive bibliography)

Ur, P. (1986) ‘How is a game like a GLALL?', Practical English Teaching, 6,
15-16,

(On the nature and place of games in language teaching)

Wright, A., Berteridge, M. and Buckby, M. (1984) Games for Language
l.earning, Camhridge: Cambridge University Press.

(A collection of games and fun acrivities for language learning at all ages)

TEACHING ADOLESCENTS

Puchta, H. and Schrace, M. (1993) Teaching Teenagers, London: Longman.
{Suggestions for fluency activities with teenagers, based on humanistic self-
expression; accompanied by interesting accounts of how similar activities
worked when tried with German teenagers)

Wragg, E. C. and Wood, E. K. (1984) ‘Pupil appraisals of teaching’ in Wragg
E. C. {ed.), Classroom Teaching Skills, London and Sydney: Croom Helm,
pp. 79-96, 220-1,

({Reparts a piece of research done on pupils’ opinions on the characteristics
the good teacher)

TEACHING ADULTS

Richards, J. C. and Rodgers, T. S. (1986) Ch. 8: ‘Community Language
Learning” in Approaches and Methuds in Language Teaching, Cambridge:
Cambridge University Press.

(A critical account of the principles and procedures of a counselling-based
language reaching methodology)

Widdowson, H. G. (1987) "The roles of teacher and learner’, ELT Journal, 4
2, 83-4,

{An analysis of the different roles of the teacher as authority, and types of
interaction between teacher and learner)

"f'i"rlgghl. T. (1987} Roles of Teachers and Learners, Oxford: Oxford Universit

ress,
{A more detailed and therough exploration of the topics discussed in Unit
Four, presented mainly through tasks for the reader)
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 21: Large heterogeneous classes

P Unit One: Defining terms

Note: Ar first sight, it might seem thar the topics of ‘large” and ‘heterogeneous
classes are separate ones: why treat them together? One reason is that the twg
features coincide more often than not: large classes are almost invariably
heterogeneous, heterogeneous classes are most problematical when they are
also large. Many practitioners perceive the encounter with large, heterogeneous
classes asin practice a single, and common, reaching problem, demanding s
and guidance.

Large classes

Large is of course a relative term, and what a ‘large class’ is will vary from place
to place. In some private language schools a group of twenty students may be
considered large; in my own teaching situation, 40-435; in some places numbers
go up to the hundreds. A study done by the team of the Lancaster—Leeds |
Language Learning in Large Classes Research Project | Project Report No. 4 of
Coleman et al., 1989} indicates that an average perception of the large class
may be around 50 students,
Probably, however, the exact number does not really marter: whar marters is
how you, the teacher see the class size in your own specific situation. Most of
what will be said in the following pages will be found relevant to any class
perceived as large, regardless of the actual number of learners in it

N In your own situation: how big is a ‘large’ class?

Heterogeneous classes

A ‘heterogeneous’ class is one that has different kinds of learners in ir, as
opposed to a *homogeneous’ class, where the learners are similar.

This definition cannot, however, be directly applied to the real world: there®
in fact no such thing as a *homogeneous’ class, since no two learners are reallf
similar; and therefore all classes of more than one learner are in fact
hererogeneous. Thus for our purposes the term may be better defined as *
whose members are pa t"[il."lji:n']].r.r ar 1:||:]l15l.i£|ll}f.| hz-te[ugrn mus’., and which
therefore present special problems for both learners and teacher.

Another definition sometimes applied to such classes is *mixed-abiliry”.
term is, 1 think, misleading. What most teachers understand by it in practice &
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Discussion

classes of learners among whom there arc marked differences in level of
performance in the foreign language. However, the implications of the term
‘ability” include not just the immediate observable “ability to perform’ of the
learners, but also their *potential learning ability’; and the former is not likely
be a simple one-to-one result of the latter. Learners’ present proficiency may
have been influenced by various other factors such as different previous
opportunities for learning, better or worse previous teaching, higher or lowes
motivation. Even if we rephrase the term ‘mixed-ability” and say ‘mixed
proficiency’, this still does not cover all aspects of heterogenciry as applied to
class of language learners. Learners are different from one another in all sore
other ways that affect how they learn and need to be taught.

How many ways can you think of in which learners differ from one anoth
in a heterogeneous class, and which are likely to affect the way you teac]
them? Try making a list, then compare it with that shown in Box 21.1 on

page 304.

Unit Two: Problems and advantages

The fact that learners vary in the ways indicated in Box 21.1 within large 'FIH
produces various teaching problems. Some of these are listed in Box 21.2 in
form of teacher starements.

Problems

Looking at the set of problems described in Box 21.2, which seem to yot
be the most significant in classes of this type that you know?

BOX 21.2: TEACHING PROBLEMS IN LARGE HETEROGENEOUS
CLASSES

1. Discipline. "] have discipline problerms in thesa clazses; | find themn difficult to
control.”

2. Correcting written assignments. ‘| can't keap up with the marking loag.’

3. Interest. ‘They get bored: | can't find topics and activities that keep them all
mtenested.”

4. Effective learning for all. ‘| can't miake sure they're all leaming effectivaly. the
tasks | provide are either too difficult or too easy for many of them.”

5. Materials. '| can’t lind suitable material: the texibooks are “hormogenaous’ -
rigidly aimed al ene kind of learner, with no options or fiexibility,

E. Individual awareness. ‘| can't get to know and follow the progress of all the
individuals in my class: there are too many of them, and they're all so different.”

7. Participation. ‘| can't activate them al: anly a few students — the more proficier
and coenfident ones — seem to respond actively to my quastions.”

& Cambndgs University Press 1986
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Try categorizing them into three groups:

2. Fairly important: You would like to be able to deal with these proble
but they are not top prioTity.
3. Not important, or not relevant to your teaching situation.
You may find there are problems you have come across which are not
mentioned here: if so, add and decide how to categorize them.
If you are working in a group, iry to come to a consensus; if not, cls
the problems for yourself in writing. You may find it interesting to co:
your ideas with mine as described below.

Comments on Box 21.2: Problems

In my own situation, the most crucial problems are, in order of importance ag
experience them:

4, Effective learning for all
5. Materials

7. Participation

3. Interest

1. Discipline

Impartant, bue slightly less so are the following:

6. Individual awareness
2. Correcting written assigniments

The last two I find less problematical in that they are potentially soluble s
by the investment of extra work: in the first case by meeting or correspond
with studenss outside lessons, in the second by taking more time to go over
written work (or by asking the students themselves to help carrect each o
work). The ‘crucial’ problems listed previously seem to me more difficult
even my best efforts and most careful thought and planning may not re
totally satisfactory solutions.

BOX 21.1: SOME DIFFERENCES BETWEEN LEARNERS IN
HETEROGEMNEOUS CLASSES

language-learning aoility a0e or maturity

language knowledge gendar
cultural background personglity
learning style confidence
attitude to the language maothvation
rminther tongue interests
intelligance independancea

self-discipline
educational laval

world knowledge
learning experience
knowladge of other lanpuages

@ Cambidge Univarsily Fress 1296
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Advantages

Large heterogeneous classes are seen mostly as problematical; but they have
their advantages as well, and some of these can be used to help solve the
problems.

What positive aspects of large heterogeneous classes can you think of t
might aid teaching? Make a quick list (if you are working with other
teachers, pool ideas with them). Then look at my suggestions as shown
Box 21.3; can you add more?

Matching solutions to problems

In Box 21.4 are some generalized suggestions for teaching that may go
some way towards providing solutions to some of the problems. More
specific and practical aspects of some of these suggestions will be
explored in following units.

For each of the problems outlined in Box 21.2 try to find one or more
ideas in Box 21.4 that might help to solve it. Perhaps note, as you are do
this, which of the advantages of large, heterogeneous classes describe:
Box 21.3 are exploited. When you have finished: are there any problem:
left without even partial solutions? If so, can you suggest some solutions
your own?

My own responses to this task follow.

BOX 21.3: ADVANTAGES OF LARGE HETEROGENEOUS
CLASSES

1. Buch classes pravide a much richer pool of numan resources than do smaller or
less mixed classes. The individuals have between tham far more life EXpErEncs
and knowledge, more varied opinions, more interests and ideas — all of which ca
be used in classroom interaction.

2. There is educational value in the actual contact between vary different kinds of
peopie: co-sludents get to know each othar's values, personalities and perhaps
cultures, and thereby increase their own knowladge end awsarenass of others, a
well as tolerance and underslanding.

- The fact that the teacher is very much less able to attend to evary ndividual in th
¢lass means that in order for the class to function well the studants themselves

must help by taaching each other and working together: peer-teaching and

collaboration are fikely to be fairly common, fostering an atmosphere of

Cooperation.

These classos can be sean as very much mare challenging and interesting 1o

teach, E.nd provide greater opportunity for creativity, innovation and gererzl

professional development 2

@ Cambridge Linivarsity Prass 1996

Matching solutions to problems: Some possibilities

By each numbered item I have written the letters of the suggested solutions |
are relevant, with a following note of explanation.
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BOX 21.4: LARGE HETEROGENEOUS CLASSES: SOME
TEACHING SOLUTIONS

a) Vary your topics, methods, texts: thus, if one day the material is not of tha
level for, of doas not Intarest certain members of the class, rmaybe the next '
will {bal. -

b} Make activities interesting: so that even if the language is not challenging for
some of the learmers, the content will kold interest and keep everyone
participating. {Some ideas on the provision of interest can be found in Modyle
Leamer motivation and interest. Unit Four.)

] Encourage collaboration: get learners to work cooperatively and peer-teach, sg
85 ta maintain engagemant with the language material evan when you cannot
directhy interact with evary individual yourself.

d} Individualize: allow learners chaice m what tasks or materials they use and how,
(Various ideas an how to do this can be faund in Madule 18 Classroom -
interaction, Unit Four.)

e Personalize: whonaver possible desion or adapt tasks in order 10 allow for
different individual respenses. based on feamers’ own experianca, apinions or
imagination.

fl Use compulsory plus optional instructions: tell the class that everyone has to
do a cartain minimal part of the task, the rest is optional - that is, available to
those who understand f can do it/ have time / wish to co more. (See Unit T

@) Use open-ended cues: invita the class to raspond 1o stimulus tasks or quast
that have & ranga of possible acceptable ansvwers rather than a single right
solution. (See Lnit Four.)

& Camtwidge University Press 1996

. Discipline: (a) and (b). Discipline problems are largely caused by bored
and lack of challenge; these can be mitigated by varying tasks and mat
and making activities interesting,
P Correcting written assignments: {c). One way of lessening your work lo
to enlist the help of the students themselves in correcting and improving
other’s work. For some further comment on this see the last section of
Module 11 Teacking writing, Unit Five, .
b, Interest: (a), (b, () and (g). Obviously relevant suggestions are to make
activities interesting and to provide variety; but involving students’ own idé
and experiences can also add interest, as can the use of open-ended tasks [$
Unit Four). 3
1. Effective learning for all: (d), (f) and (g). In individualized activities stude
learn at their own pace and sometimes choose their own tasks and mat
The strategy of compulsory plus optional tasks allows learners to deca
themselves what quantity of content and level of challenge to aim for; and
open-ended cues also allow a degree of personal choice. All these help (o
make procedures more flexible and enable the learner to adapt materials g
tasks in order to make them maximally effective and useful for him or
b. Marerials: all. Texthook materials very often need to be adapted and
supplemented for heterogeneous classes in order to add variation and
interest, in order to get more collaboration and participation, and in @
introduce elements of choice and individualization,

ated Witn pa aClory Fro al Ve on WWW.pPdITacCtory.
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g, Individual awareness: (c), (d) and (e}. While students are engaged in
collaborative activity — pair work on a textbook rask, for example - you have
an opportunity to go from pair to pair listening in and getting to know them;
or even to take one or two aside for a brief talk. Periods of individual reading
or writing tasks also allow vou time for personal interaction. Personalization
of student contributions, even within full-class discussion, gives you the
chance to hear different students’ ideas and to get to know individual
personalities.

7. Participation: (b}, (¢}, (d) and (g). Interesting stimuli will raise students’
motivation to engage in the task. The use of callaborative and individual
work drastically increases the number of students who can be actively
participating at any one time; this is particularly noticeable in contrast to
teacher-led verbal interaction in the full class, where only one student at a
time [if any) can make a spoken conrribution. Finally, even within teacher-led
full-class interaction, learner participation can be raised, relative to teacher
talk, by the use of open-ended cues rather than closed-ended ones: each
teacher question then stimulates a number of responses,

Unit Three: Teaching strategies (1): compulsory
+ optional

What it is

The ‘compulsory + optional’ strategy means that the class is given material or a
task and told that a certain minimal component of it has to be learned or done
by everyone, the rest only by some. The basic attainment requested should be
accessible to all, including the slowest; but provision should be made for more,
or more advanced, work by those for whom it is appropriate. Thus, everyone
should be able to succeed; but the amount actually done to achieve this success
will vary from individual to individual. Typically, instructions that introduce
‘compulsory + optional’ work include phrases like *do at least’, if vou have
time’, ‘do as much as you can of ...".

This strategy can be applied to the syllabus, practice activities and tests,

Syllabus

_['I'u: syllabus of a heterogenenus class should define what material every learmer
18 expected to master, and what further items are suggested for learning for the
more advanced. In vocabulary lists, for example, compulsory items will be
carefully presented, practised and tested, while the optional ones will be taught
more casually and checked only in the optional sections of the tests (see below).

Practice activities

In an exercise consisting of, say, ten questions, learners may he told: ‘Do at least
six; do all ten if you can or have time’. Similarly in a reading acriviry: ‘Read at
least half of this passage”; or ‘Read as much of the passage as you can in half an
hour’; or in writing: “Write one paragraph (or more) abour ..." or “Spend art least
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forty minutes wriring me an account of ...°. As these examples illustrate,
different amounts of work may be demanded from different learners simply fy
defining the rime they are to spend on it rather than the number of items, p
or books they are to get through.

Tests
Instead of making all sections of a test compulsory, two or three of the ‘m
difficult) sections may be made optional. Alternatively, the entire test may be
made up of sections of gradually increasing difficulty, with the overall
instruction: ‘Do as much as you can in the time’. Learners who tackle the more
ditficult optional sections may then be rewarded by bonus marks; or, if yoy
know your students well, they may be told in advance who is expected to do
what in order to pass or get full marks, i

Prablem

The main problem that teachers usually bring up here is: ‘How do [ ger s
to work according to their full potential? Given the choice, surely they will
for the easier ‘compulsory” work?".

The short answer is: no, in my experience they do not. On the contrary:
have a problem, it is rather that the less advanced students given a ‘comp
+ optional” task try to do o much. [ am not sure why this is: perhaps pa
because they prefer challenge and interest to easiness and boredom; partly
considerations of self-image (‘I wish to see myself as the kind of student
does more advanced work'); in any case, usually these motives apparently
more heavily than the wish to take easy options,

The most effective way to study this problem and its answer is to try
form of the compulsory plus optional strategy in class. One such experin
suggested below; or vou may prefer to devise your own,

Classroom or peer-teaching

Preliminary note

This may be tried either with a class of students or witha groupof
colleagues. If the latter, divide them into three groups, each role-playl
different learner level: Group 1 will be of fairly low proficiency, Group

intermediate, Group 3 advanced. Tell them each to respond to the listen
task according to their allotted roles.

Stage 1

Choosge a situation or institution you know quite a lot about, or an :
experience you remember vividly, and be ready to describe it to the clas
Make sure that you will be using some quite easy language and some 184
advanced. 5

Stage 2

Inform the class that they are going to do a listening comprehension
activity: they will hear something from you (tell them roughly what itis
about) and are asked to find out and write down in note form at least thi

eated Witn pa c
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facts they have found out abeut the topie. Those who can should note de
more than three — as many as they can.

Stage 3
Deliver your description at normal speaking spead.

Stage 4

Check results. Have all the students succeeded in getting at least three
facts? Did the more advanced ones accept the challenge and write mon

Unit Four: Teaching strategies (2): open-endiny

*Open-ending” means the provision of cues or learning rasks which do nat h
single predetermined ‘right’ answers, but a potentially unlimited number of
acceptable responses. See Bax 21.5 for illustrations of a closed-ended versus
open-ended exercise on the present simple tense.

BOX 21.5: CLOSED- AND OPEN-ENDED EXERCISES

Closed-ended
Choose the most accentable ahernative:
A good teacher 10 class on time.

a) come b is coming ¢l comes dl came
Acceptable learmer responise: A good teacher comes 10 class on ame.

Open-ended

& good taacl_mr comes 1o class on time. Can you suggest other things & gocd
teachar does?

Arceptable learner responses: A good teacher makeas the lessons interestung, &
good macher smiles, a good teacher explains well, etc,

& Camibridge Liniversity Frass 1996

Upscd—endtd cues are by their very nature homogeneous. They address, a
provide valuable learning for, a limited range of learners: those who have jus
alb::-ut mastered the relevant languape, can rehearse it successfully given q cu
like this, and for whom such rehearsal gives useful practice. Learners who ar
a lower level and have nat yet mastered the language will either not respond
all, or are quite likely to get the answer wrong; the result ma y he to clarify w
they need to work on in the future, but they will have got no useful practice ;
such. The more advanced learners are also neglecred: the item is easy and

ring, provides them with no opportunity to show whar they can do or eng
with language of an appropriate level,

Open-ended cues, on the other hand, provide opportunities for response @
Various levels. The more advanced learners can make up more sophisticated |
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longer answers (as in the first example in Box 21.5), the less advanced can ligre
tor other learners” responses and use them as models before volunteering simp)
ideas of their own (such as *A good reacher smiles’]. Moreover, even a basie
exercise like this allows for expression of personal experience and opinion,
Finally, the increase in number of learner responses to any one teacher cue
means an increasc in the amount of learner talk relative to teacher talk, This
means there will be a significant rise in the proportion of learners in a |arg=-
who can make active contributions to the lesson.

‘Open-ending’ closed-ended exercises

InBox 21.5 is a st ﬂfmmuﬂmltﬂltbﬂﬂkm, Dhﬁ.ﬂuw inter ( F
to be 'closed-ended’. They can, however, be adapted during classroom
work in order to transform them into ‘open-ended’ ones. Note down your
owT ideas on how to do this, and/or exchange ideas with colleagues,
before reading on to the Suggestions section following.

BOX 21.6: CLOSED-ENDED EXERCISES

1. |Aftar tha class has read or heard the story "Little Red Riding Hood') Ansmrm&:
fallowing guestions: |

a) Did Linle Red Riding Hood live in the aity?

bl Where did Little Red Riding Hood's mather tall herto go?
) What did she tell her NOT to do on the way?

df Where did Littie Bed Riding Hood's grandrother live?

e} Who gid Little Red Riding Hood meat in the forest?

fI What did the waolf want to know?

ate.

2. Match each item in Column A with a suitable item from Column B.

A B

adoctor milks cows

a teachear drives a car

a farmar wiorks in a hospital
a police officer gives lessons

a driver catches thieves

3. Complete each sentence with the appropriate relativa pronoun: who or whigh,

al | disiixe peopla talk all the time
by The besl stories are ones have happy endings.
cl That is tha road leacds to tovwr,

dl You won't enjoy the film iz showing at the cinema now.
g Thawoman armved yastarday is a new amployee.

€ Carnbadge Udnersity Prass 1906

Suggestions

1. Questions _ ;
This is a set of conventional comprehension questions on a reading or listentt
text, which are usually presented within an ‘IRF classroom interacnion patts

eated witn pda aClory Fro al Ve on WWW.PAITaCtory.ColIT
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(teacher Initiative, learner Response, teacher Feedback: see Module 16
Classroom interaction).

A very simple way to make this activity more heterogeneous without act
changing the text of the questions is to invite students to choose which the
want to answer first, instead of using the conventional 1, 2, 3 ... order. In ¢
way individual students can immediately select questions which they are su
they know the answers to, or consider more interesting. This can be done,
course, with any exercise based on a list of questions, and has the immedia
effect of spreding up and increasing participation,

Orher strategies: invite students to delete questions they do not think
intercsting, to add further ones they can think of, or to suggest rotally “way
answers and thereby rewrite the original story.

2. Matching
Students may be told that they may combine any item from Column A witl
item from Column B provided they can justify it. The original obwvious
combinations are still available for less confident or slower students, but th
also the possibility of suggesting that, for example, a farmer listens to lectu
{in order to learn more abour farming), or a police officer wives lessons {on
safety or the functions of the police force). A useful side-benefit of this way
doing the exercise, in this particular example, is the breaking of the stercor
implicit in the original!

Another useful option is to delete either Column A or Column B and ask
students to suggest their own matching subjects or predicates,

3. Slot-filling
Delere, or tell students to ignore, the entire second part of cach sentence an
invite them to suggest a variety of possible endings. You may wish to direct
them explicitly to use the target items in doing so; otherwise answers may
include sentences like *You won't enjoy the film because it's horing’.

The same strategy — partial deletion of individual items — works well witl
many types of texthook exercises, and results in a more interesting, as well
more heterogeneaus, activity.

It is certainly not recommended here that activities done with large
!weucmgcn_cnus classes should always be open-ended; but certainly the
ntroduction of such procedures can increase learning and interest. Note,

however, that the exercises in textbooks you use are likely to be based mai
o closed-ended items.

Look at a textbook commonly used in your own teaching context, [s the
statement at the end of the previous paragraph true of it? If so, select tw
three closed-ended exercises and see if you can suggest ways of ‘open
ending' them. Look also for other ideas for rendering them more
Appropriate and productive for use in large heterogeneous classes (yo!
may find it helpful to refer to the suggestions in Bax 21.4).
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Example 1: Spelling

The teacher writes ten or fifteen words on the board that have been recently
learnt or are difficult to spell. After a minutc or so the words are erased, and
students challenged to recall and write them down correctly. They then come
together to add to and correct each other’s answers; the result is presented as a
group achievement.

Unit Five: Designing your own activities

The two previous units dealt mainly with the adaptation of conventiong] i
materials for use in large heterogeneous classes. This one suggests a set of
teacher-initiated activities that may be used to supplement published ma
These are fairly clearly based on principles that have already been dis
previous unirs, but the emphasis here is on the implementation of these
principles in pracrical rechnigues.

Five “families’ of techniques are presented here: Braimstorm, Recall and of
Domg vour own thimg, Flad pairs, Passing it ronnd, As you read, consid
which of the activities might work well in a class you teach. They are
summarized in a ‘mind map’ in Box 21.7.

Example 2: What have people said?

In order to practise forms of indirect speech, students are invited to write dow
all the utterances they can remember that have been said since the beginning o
the lesson. [n pairs or small groups they then pool their utterances and rephras
them in indirect speech.

Brainstorm Doing your own thing

In these activities each student writes or says a totally individual response ro a
stimulus. They may share responses with each other later for the sake of intere
or to get to know each other’s ideas, but there is no attempr to reach a commo
result or consensus. Responses may be simple or sophisticared, in elementary «
advanced language: the main objective is to get individuals to express their ow
ideas in their own way, without feeling the need to conform to a general norm.

This activity consists of simple pooling of ideas: as many contributions are
made as quickly as possible by as many participants as possible; ideas may o
may not be wrirten down, No time is spent on critical discussion of
contriburions; transitions from one to the next are swift,

The brisk pace of brainstorms ensures maximum participation in the
available; and the open nature of the task means that contributions of
differing level and content will be acceprable.

Example 1: Five-minute writing storms

A topic is given to the class (*A good friend’, *A surprise [ had’, *A film worth
seeing'} and the students are given five minutes to write down a paragraph or
two about it. They may then, if they arc willing, read out their texts to each
other, or have the teacher read them out. Larter, the texts may be rewritten as
tormal essays, or used as a basis for discussion.

Example 1: Say things about a picture
Students are invited to say anything they like about a publicly displayed
they may be asked to aim for a rotal of twenry/thirty/forry urterances; or
student may have to supply art least one idea; or they may be given a time
The same can then be done in groups, which drastically raises the number of
students who can participate. (See Box 9.4, Activity 1.}

Example 2: Metaphors

The class is given a set of metaphors for a familiar experience or function, and
each student 15 asked to select the one that seems to them most appropriate. Fe
example, they might be given the subject ‘home’ and the metaphors: a pillar, a
bed, a springboard, a garden, a bank account, a chain. They then explain to
cach other why they chose what rthey did, perhaps find others who chose the
same and compare reasons. (For another example, see Box 15.1.)

Example 2: How many things can you think of that are ...7
Again this may be done in full-class or in small groups. The studenrs are give
definition such as ‘made of wood', ‘square’, ‘sweet’, ‘worked by electrici
have to find (through discussion in groups, or through individual writing
a combination of the two) as many things as they can thar fit ir.

Recall and share

The class is exposed to some kind of material, written, spoken or graphic =
example, a set of words or phrases. The material is then withdrawn, and
students are asked to write down as much as they can remember of it.
Subsequently they come together in twos or threes to share resuls, Fin
teacher may re-present the original material or initiate a pooling of res
Collaboration is seen as worthwhile if a group can get betrer results th
individual: and here this is obviously true. However advanced {or not) the
individual members of a group are, their pooled recalling is almaost inevitad
going ta be superior to that of any single one of them. Thisisagoed
opportunity for cooperation and peer-teaching: a review of material for alk
using learner interaction rather than teacher direction.

Fluid pairs

k. This is another way to activate the members of a large class simultaneously.

. They are piven a task which involves short exchanges with as many other
- members of the class as they can find: a survey of opinions, for example. The
students move around the class, finding out the desired information from one
Peer before moving on 1o another.

Example 1: Finding twins

Students fill in forms answering certain questions about themselves: for
example, their favourite colour, singer, television programme, leisure-time
activity, They then try to find as many other students as they can who have the
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same answers as they do to each question, and note names. At the end the ¢
discusses conclusions that can he drawn about the most popular colours, eg

Example 2: Marketplace
Fach student gets three slips of paper; on each of these they write a sent
expressing their opinion on a given topic {possibly a locally controversial
and their name. They then find a partner, and present their opinions. If the
parmer identifies with the opinion, they may *buy” it: sign their name o it
take it 1f not, it remains with its original owner. When the pair have ¢

what to buy, or not, of each other’s “wares’ they part and each finds sor
else with whom to repeat the process. The more popular opinions cha

rapidly and amass signatures; the minority ones move more slowly.
( Acknowledgement: | learned this activity from Tessa Woodward.)

Passing it round

This is also a collaborative activity, but it involves reading and writing
done quietly. Each student (or pair of students) writes something on a
piece of paper and passes it on to their neighbour(s) who adds a further
sentence, and so on. The game ‘Consequences’, if you know it, is one
known entertaining example; but on the whole 1 prefer versions that le:
paper open all the time so that each participant has plenty to read as w
contribution to write.

Example 1: Collaborative composition
A topic is given, and each student writes a brief sentence or phrase at th
their paper about it: the first ideas or associations that occur to them. Th
pass it on; the next student reads what is written, responds to it or conl
on a new line, and passes it on. And so on, until there are about ten
contributions on each page. Some of the results may be read out by voluni
or displayed on the wall.

Example 2: Passive possibilities
Each pair of students is given a large piece of paper with a subject at ¢
‘a baby’, for example, or ‘money’, ‘paper’, ‘a pencil’. Around this subjec
write all the things they can think of that are done with it: *a baby’, for e
is washed, is played with, is loved. After not more than a minute, ata
from the teacher, the paper is passed on, and the next pair have a minu
what is written and try to add further ideas.

Choose one or two of the activities described above, and try them
either with other teachers or, if possible, in a large heterogeneous
language learners. Afterwards consider and/or discuss with colle
following questions:
~ How easy was the activity to prepare and administer?
— How far were learners engaging with the language
to them, and learning well? -
_ How far did the procedure succeed in activating all or most of the.
laarners in language use?

ed WIthn pPda aClolry Fro al Ve on WWW.PAITaCtory.ColIt
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BOX 21.7: ACTIVITIES FOR LARGE HETEROGENEOUS CLASSI

How many things

can you think What have

[ of that are...? . pecple said?
Say things about EIJE”V
a pictura
Brainstorm

Recall and share

N~

ACTIVITIES

— O\

Doing your
own thing Passing it round

. | Collaborative
Five-minute : P iti
writing storms Fluid pairs compositian

Metaphors Passive
possibilities

Finding twins
Marketplace

& Cambndge University Prass 1995

= How interested or motivated did the participants seem?
- Were there any problems of organization or contral?

There is a large number of excellent teacher’s handbooks on the market
containing descriptions of activities many of which are suitable for large

:ﬂﬁrﬂg&ﬂruus classes. Some series you might look at are noted art the end o
wrther reading below,

Further reading
BACKGROUND AND TEACHER ™S HANDEOOES

C i
Uilfm'm’ H. et al. (1989) Language Learning in Large Classes Research
Foject, Leeds: Leeds and Lancascer Universities,

lt:: sni.':lws of hock]tt:i, all project reports on various aspects of learning ani
4 1?1:[;“‘5]'".1“5“&‘;&5 in large classes)
:* € }J- (1992} Classroom Dynanics, Oxford: Oxford University Press,
cas for mixed-skills activity to foster good relationships, awareness of
others, group solidariry) )
E_n:tlm(ir-lu., L.t IE"S'_li&:I Mixed Ability Classes, London: Macmillan,
: ‘ought-provoking and readable; practically-oriented with suggestions |
Activities and tasks to stimulate teacher thinking and learning)
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ACTIVITIES

There are too many excellent individual books to try to list here: | recomme
among others, those included in the following series.
Cambridge Handbooks for Language Teachers, edited by Michael Swan;
Cambridge University Press. i
I Action series; Prentice Hall International. __
Resource Books for Teachers, edited by Alan Maley: Oxford University P

It has been said that teachers who have been teaching for twenty years may |
divided into two categories: those with twenty vears” experience and those w
one year’s experience repeated twenty times.

In other words, sheer time on the job does not ensure fruitful experience a
professional progress. Successful teachers are those who continue to develop
throughour their professional lives: the completion of a pre-service course ar
initial qualification are only the beginning. A pre-service course should not ¢
enable you to start teaching with competence and confidence: ir should also.
vou the tools and understanding for further development,

Part VI of this book, which consists of only one module, addresses teache
at any stage of their career. It looks at various aspects of continuing professic
development, and suggests practical ways in which you may further your om

eated Witn pda aClory Fro al Ve OoNn WWW.PAartacCtory.Cory
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e 22: And beyond

Unit One: Teacher development: practice,
reflection, sharing

This unit discusses the nature and importance of teacher development and ¢
looks at ways you can progress professionally in the course of a full teaching
schedule: through private reflection and interaction with colleagues.

Development for survival and progress

A teacher can and should advance in professional expertise and knowledge
throughour his or her career, and such advances do not depend on formal
courses or external input. You have within your own teaching routine the s
tools for personal progress: your own experience and your reflections on
interaction with other teachers in your instirution, Teacher development &
place when teachers, working as individuals or in a group, consciously
advantage of such resources to forward their own professional learning.

Omngoing teacher development 1s important not only for your own sen
progress and professional advancement; in some situarions it may even
crucial difference between survival and dropping out,

The first year of teaching, for example, can be very stressful. This ist
particularly, though not only, of those teaching large heterogeneous clas
children or adolescents in schools. Difficult first years cavse some new t
to leave the profession; and even many of those who remain find their o
confidence and optimism significantly, if remporarily, undermined. {My 0%
experience of chis is described in the Notes.)

There is also a problem of professional survival in later years of one’s
caused by the phenomenon known as ‘burn-out’. This 15 not so much a
of failure as one of disillusionment, boredom, loss of momentum, Burn-0
usually comes on gradually, although it may be accelerated by personal eris
such as family or financial problems. Somenimes burn-out may be ended of
retirement or a change of profession, but it may also be prevented or cured
deliberate action on the part of the reacher.

Constant teacher development and progress can forestall or solve pro
caused by both first-year stress and later burn-out. Maore positively, iri1sa
necessary contributor to your success and satisfaction in professional works
today, and to vour career in the future as teacher and/or in other allied
professions: materials writer, tramner, author, researcher,

ated with pdfFactory Pro trial version www.pdffactory.
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Personal reflection

The frst and most important basis for professional progress is simply your o
reflection on daily classroom events, Very often this reflection is quite
spontaneous and informal, and happens without any conscious intention on
your part. Travelling to and from the institution where you teach, or at other
odd moments when you have nothing particular to occupy your mind, things
that happened in the classroom come to mind and you start puzzling about
what to do about a problem, work our why something was successful, rethink
plan in the light of the last lesson. This sort of spontaneous reflection is the
necessary basis and jump-off point for further development: it is the hallmark
the conscientious professional.

Such reflection, however, can help vou anly up 1o a certain point, for two
Mmain reasons.

1. It is not organized

Your thinking in situations like those described above is basically undiscipling
This is to some extent an advantage, as it allows you to give full rein to your
imagination and creativity and to use all your personal knowledge, but soone
or later the disadvantages become apparent. You find your thoughts are easily
diverted into less productive channels {irritation at an uncooperative student
colleague, for example); you may not have available all the informartion you
need to draw valid canclusions; and later, when you wish to do so, you may n
remember what the original reflections were!

In order 1o get aver these problems you will find it necessary at some stage t
write something down, This may be in the form of a brief note on a piece of pap
a reminder to yourself when you come to prepare the next lesson. For many
teachers, systematic journal-writing is even more produocrive: entries are made
a separate notebook at regular intervals, recording things that have happened
that are planned and that vou wish to remember, noting thoughts or 1deas. Su
journals can be reread later to coneribure to further reflection and learning,

One advantage of writing is thar purting things into words forces you w
work out exactly what you mean, whereas abstract thinking does not, Many
people - myself included — only discover what they really think when they ha
to express it in writing, In a sense, writing is thinking: but thinking thar must
disciplined and productive.

If you have not done it before, try writing down your thoughts about lessc
you have taught or will teach, say twice or three times a week, Thizcan b
in a rough scrawl - it doas not matter if it is illegible to anyone else! Youc
use a separate notebook (journal), or make brief notes at the bottom of
your lesson plans. After a while, reread your notes. Do you find them
Interesting? Useful as reminders? Thought-provoking?

2. It is solitary

Personal reflectian enables you to draw on your own experience only, The lat
15 indeed the basic and primary source of professional learning, but there con
i point when it is not enough. Even the most brilliant and creative of us can
learn from others things we could not learn on our own. There are, for
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example, some problems which we can purzle ar for hours without findinga
solution, but which could be solved in a moment by the experience or diffe
thinking of a colleague. Also, when we find interesting solutions or have flaghs
of insight or inspiration of our own, it is natural to wish to share them it
fellow-teachers why keep them o ourselves?
This brings me on to the next section.

Sharing with a colleague

Informal discussions with a colleague with whom you feel at ease can co
a lot to your own development, as well as boosting morale. What vou wish te
share may be negative or positive: on the one hand you may wish to finda
solution to a problem, confide a failure, get an idea as t how to teach

something; on the other, you may wish to tell someone about an original
solution you have found to an old problem, share your delight at a success
discuss a new teaching idea vou have had, ‘

1. Sharing problems g
There is, unfortunately, a sense of shame or inhibition, a fear of losing face, gl
sometimes prevents some teachers from admirting the existence of teaching |
problems to others; but once this is overcome, the results are usually rews
Colleagues are unlikely to exploit your frank description of problems or f:
in order to reproach or ‘crow’. They are far more likely to be sympatherie,
stop you worrying so much, recall similar incidents from their own experi
suggest solutions. The awareness that other people have the same problems
perhaps the major comfort here, and has the effect of encouraging you to
for your own solutions, At the same time you may very well find that you
providing a similar service to your colleague: problem-sharing can contrib
encouragement and progress all round, it is not a uni-directional process.

2. Successes
There are difficulties about sharing successes as well!
In some institutions there is a feeling of rivalry between teachers which
them revealing professional ‘secrets’ to one another for fear of being ‘ove
in some kind of professional race. Where this exists it will sooner or later b
the detriment of the entire staff: evervone can gain by learning from everyon
else; and everyone loses if they cannot do so. %
A more delicate personal problem here is the natural reluctance some peop
fecl about *hoasting’: if I tell my friend about something really good I did,
they feel I'm conceited and showing off? No, they will not, if your goal in
them is frankly stated, and they are given the choice whether to listen or
had a marvellous experience today, I've got to tell someone about it, have
got time to listen®'; or “You remember that problem we were talking about 8
Utll']lfjr day? I think I have an idea abour how o solve it — can we find time £
talk?',
Meetings with a colleague may rake the form of sponraneous, informal ch
or you may find it helpful to structure vour interaction consciously: have a 108
ar Edge (1991) and Lansley (1994) for some possible guidelines.
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Can you recall informally sharing preblems with a celleague? What wi
like, and what were its results?

In-house staff meetings

Moeetings of groups of teachers in the same institution can also provide a fi
for sharing reflections, problems and successes. In this case, the meeting m
need to be more formally structured, to make sure everyone participates a
benefits. Some possible formats are the following,

1. Decision-making

A problem is brought to the meeting that may demand some specific actiol
innovation or change in policy. For example, teachers may feel assessment
procedures are inadequate, or there may be a proposal to buy new materi:
Participants discuss the problem in order to achieve consensus on the solw
The explicit abjective here, of course, is functional rather than for the sake
participants’ learning; nevertheless, the discussion must involve issues thar
to do with professional knowledge and action, and therefore is likely to
contribute indirectly to teacher development,

2. Individual presentation

One of the members of staff begins the mecting by making a presentation:
may be a problem they have had, a new reaching idea, a thought-provokir
experience, something they have read. The presenter should prepare the se
in advance, mcluding making enough copies of any necessary materials, T
presentation is followed by open discussion.

3. May we recommend...?

In turn, each teacher suggests a reaching idea they have used recently and

describes how it went. Contributions have to be kept fairly short in order

cnable everyone to participate. Discussion of each idea is therefore limited
if one particular idea is seen as deserving further discussion, it might be us
a basis for a later *Individual presentation’ session as described above.

4. Teacher training or development sessions

The staff decide together on a topic connected with teaching which they w
like to study. One of the members of staff initiates a session on this topic b
on a teacher-traming or teacher-development activity: one of the units in t
book, for example, There is no ‘trainer’, though the initiating participant |
i‘-'e E:spmmibtc for making copies of necessary handouts and acr as discuss
cader.

Such sessions work best if there is a set time-slot set aside for them duri
week, and if members of staff take turns preparing the activity which will
function as their basis. Further ideas for teacher development activities me
found in Parrott (1993) and Woodward (1992).

Does your institution hold regular staff meetings? If so, how are they
organized: are they only for decision-making, or do they also include
the other kinds of sessions suggested above?
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Unit Two: Teacher appraisal

Few institutions have systematic teacher-appraisal systems: and wheps ¢
exist, they are very often for hiring-and-firing purposes rather than 1o 2
professional improvement and learning. The effect may therefore be sp
and demoralizing rather than helpful.

However, for vour own benefit it is important to CAITY DUL SOme periodic
appraisal of your teaching, on the principle that you cannot move ahead
without having a fairly clear idea of where you are now. Obvious sou;
teedback on your teaching are colleagues, your own students — and va

Feedback from colleagues

Asking a colleague to come in and observe a lesson of yours and give you
feedback may present difficulties: most of us feel a little uncomfortable abour
being observed reaching, and cannot function naturally when we know
observer is in the room; and it takes some courage deliberately to expose
vourselt to criticism in this way. Moreover, you may feel reluctant to imp
(probably hardworking| fellow teachers. One possibility is to make a
arrangement with a like-minded colleague: ‘T'll observe your lesson, you a
mine, and we'll share feedback. 7l
The obscrver should make notes during the lesson: and it may help if ch
have an abservation sheet to fill in. This may be fairly open: for example, |
sheet shown in Box 22.1.1 (which 1s the one [ myself usually use) simply ;
for the events, their timing and any comments or questions that occur to
abserver as the lesson goes on. A more detailed sheer may relate to parti
aspects of the lesson, the learners, the language, your own behaviour.
example, the sheet shown in Box 22.1.2 which relates to learner activity
many other suggestions for observation tasks, sce Wajnryb (1992).

BOX 22.1.1: OBSERVATION SHEET 1

Time Evants Commentsfuestions

& Cambndgs Universily Frass 1995
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OBSERVATION SHEET 2

Wthat What this Teacher's Commant

learners do mveivas purposa

[Baswd on Fulh Wajnryb, Classroont Obisanation Tasks, Cambrdge Linversity Prass,
199E, p. 35

& Cambndge University Prass 1395

Student feedback

It is relatively unusual for teachers to ask their students for feedback on thei
teaching; perhaps hecause of a fear of undermining their (the teachers’)
authority or of losing face. This is a pity. Students are an excellent source of
feedback on your teaching: arguably the best. Their information is based on
whole series of lessons rather than on isolated examples, and they usoally b
a fairly clear idea of how well they are learning and why. Moreover, they
appreciate being consulted, usually make serious efforts to give helpful
feedback; and my experience is that the process tends to enhance rather tha
damage teacher—student relationships. (A useful spin-off is the interesting ai
communicative language use!)

Applications to students should be phrased so as to direct their appraisal
towards themselves as well as to you, and towards positive suggestions rath
than negative criticisms, A structured questionnaire is one possibility (see ar
example in Box 22.2): this way vou can be sure that students will respond o
questions you are interested in. Another less structured merhod, which L use
with more advanced or older classes, is to write the students a letter, giving
own feedback to them and your opinion about how the course is going, anc
asking for their responses and suggestions in the form of an answering lette

Either way, the results are not always clearcut on all issues, as there may
disagreement due to differing student personalities and needs, and some
responses may be confusing or unhelpful. Nevertheless, [ have found when
trying this myself that there is usually enough consensus on major items to
provide useful and constructive feedback that I can use immediately to info
and improve my teaching.

Self-appraisal

Personal self-appraisal should also be done in writing. Unrecorded reflectio
noted in the previous unit, allows you to digress, or to indulge disproportion
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BOX 22.2: STUDENT FEEDBACK SHEET ON TEACHING

Mame Class

1. On the whole | feel | am learning very well { tairly well { don't know [ not s
J badly

2. 1find the lessons interesting / moderately interesting ! boring

3. Things | weuld like 1o do MORE in our course: r

witing [ literature / homework / group or pair work ! individual werk
Oither (say what):

4, Things | would like %o do LESS in our coursa:

writing f literature | homework / group or pair work / individual work
Cither (say what):

5 In order togel the most out of the course, | need to try 1o,
6. In order to make the course better, my sugoestions to my teacher ara. .

7. Anything alsa:

& Cambridge Liniversity Fress 1996

pronunciation practice [ vocabulary / grammar { listening [ spesking / reading / '

pronunciation practice /vocaoulary / grammar / listening / speaking [ reading /.

in whatever is currently occupying your mind, whereas writing forces yo

stick to the topic in hand, and to be concise and reasonably ordered and
balanced in vour thinking. One simple system is to divide a page into twio

columns, headed ‘problems’ and ‘successes’, to fill in appropriate items
as completely and honestly as you can, and then go on to consider
conclusions.

fion If you are currently teaching, try out at least two of the three metho

appraisal suggested above. Did you find the results helpful?

>  Unit Three: Advancing further (1): intake

The first two units dealt with some ideas for professional progress and
development within the routine of a full teaching schedule. These, how
advance you only up to a point: sooner or later you will be looking for
learn more, to broaden your professional knowledge and thinking ou

immediate resources of your own institution. What are the possibilities?

— eated witn pda aClory Fro al Ve on WWW.PAITaCtory.ColIT
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Reading

If your circumstances do not allow you to atrend formal courses of study, this
does not mean that you cannot advance your own learning beyond thar
afforded by interaction with people within your own institution. The main
source of such further learning is simply reading.

Most institutions have a basic library of professional literature and this is
where you will probably start. When choosing what o read, it is a good idea
first to ask colleagues whar books they have found interesting and useful.
Another source of recommendations is this book: sugpestions for reading on
specific ropics are appended to each module; and some suggestions for readin
on language teaching and learning in general can be found at the end of this
one. A third source of ideas is simply a *browse’ through the relevant sections
a library or bookshop until you find a book or journal that attracts vou.

Journals are an excellent and convenient source of reading material: their
articles are relatively short and easier to cope with than a full book, and recen
issues will have up-ro-dare news and ideas; also, the book reviews and the
bibliographies that are atrached to most articles will give you ideas for further
reading.

Reading is also a necessary accompaniment to formal study, and hopefully
continues after it. It may be, for some, a substirute for courses and conference
but the converse is not true: courses and conferences are no substitute for
reading.

Ask some colleagues what book({s) have had most influence on their
professional thinking, or proved most useful for their teaching. (They mig
find it interesting to hear your own answers to the same question.)

University study

If you have the opportunity, it is of course very worthwhile taking further
courses of study. This usually means a degree: an academic course at a
university in foreign language teaching or one of the associared subjects: pure
applied linguistics, the various branches of education, psychology ar sociolog
The artraction of such studies is not only the satisfaction of the learning itself
and its contribution to your professional expertise, but also the usually
mternationally recognized qualification, with its associared prestige and aid tc
promotion,

An academic course provides a valuable opportunity to take a step back fro
the demands of everyday practice, reflect quietly on whar you do, and rethink
your own principles and practice in the light of other people’s theories and
research. But such rethinking works both ways: you will find that you need to
approach academic theories and research cautiously and critically, checking tf
ideas you are learning against your own experience and if possible applying ai
testing rhem in practice.

You may, however, find that you wish to abandon ‘pracrical’ considerations
and engage in reading, research and theorizing mainly for the sake of the shee
intellectual sarisfaction of it. This is, of course, a legitimate and worthwhile
pursuit, but it needs ro be distinguished from the *here-and-now' orientation «
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the professional. If vou find research- and theory-oriented learning aper,
you may wish eventually to leave teaching and move aver to academic
full-rime!

Conferences and in-service courses

More exciring in many ways than formal courses are the conferences
being organized with increasing frequency for foreign language (particy
English) teachers in many countries. These, though sometimes EXPEnsive
attend, offer a rich selection of lectures, workshops, seminars, panel ¢
and so on from which you may be able to update vourself on the latest
and controversies, learn new techniques and methods, become acquain
the latest published materials in your field and meet ather professionals,
The strength of conferences — the sheer wealth and variety of sessions
materials available to participants — is also, however, their weakness, Usg
the schedule is based on a number of parallel sessions held at any one ti
you ¢an attend only a small proportion of them; and they vary widely i
and effectiveness as well as in topic and orientation, What vou select
‘menu’ of sessions may or may not satisfy you; it is unlikely that you
everything worthwhile; in fact, if each day vou feel that one or two of th T
you attended were of real value to you, you are doing well! 3
Conferences cannot supply the systematic coverage of topics that is
by formal courses, but among the large number of semi-random encoun
conferences you may well come across new publications or ideas which,
immediately or eventually, ‘spark off* inspirations or innovations of you
Their other major advantage, of course, is the opportunities they provis
meeting practitioners from other places, exchanging ideas and learning.
each other’s problems and solutions. Arguably at least as much interes
learning takes place between sessions as during them!
Short in-service courses are in a sense ‘mini-conferences’, also offeri
learning and contace with other teachers. They can very often be mare
to your own needs, as they are organized locally — in your country, dis
cven institution.

Find out what national or international organizations there are for !
teaching of your target language, which holds conferences in your
or not too far away! For teachers of English in Europe, for example,
(the International Association of Teachers of English as a Foreign
Language) helds big annual conferences as well as smaller meetings
Special Interest Groups, '

Have you attended at least one professional conference or in-se:
course? If so, how much do you feel the experience contributed to
professional, and how? If feasible, compare your experiences witl
a colleague,

WWW.PdITactiory.

Adwvanging further (2

Unit Four: Advancing further (2): output

Units One and Two discussed professional development through reflectic
discussion and learning. This unit takes the concept of ‘teacher developn
one step further, and suggests ways in which vou yourself can make a
contribution to the feld through sharing your own ideas, innovations or
research with others,

Techniques and methods

Very often the first step in this direction for practising teachers is the sha
a practical classroom innovation: a rechnique, a bit of material, an idea t
worked. You describe it to a colleague and he or she is enthusiastic: why
other teachers benefit as well? Organizers of conferences — particularly o
national rather than international ones — are always on the lookour for
practising teachers with new ideas and will welcome your contribution,
Morcover, participants often prefer this type of session to the more presti
lecrures given by international ‘names’. Usually such sessions are most ef
if built round a workshop format: a clear explanation backed up by vism
materials, followed by an experiential component (such as trving out an
example of whatever it is) and plenty of opportunity for the audience ro
participare and discuss,

The same innovation can reach a wider andience if written out as an @
your country or area has its own foreign language reaching journals, star
these; or you may try ones with a more international circulation. Keep ve
article short, and make sure ideas are clearly expressed in straightforwar:
language and illustrated by practical examples. It is a good idea to ask
colleagues to read through your article and make comments befare finali;
and sending it off: often other people find errors or obscurities which vou
not have noticed.

Do not be discouraged if your first article is not accepted: take note of
constructive criticisms, and keep tryving.

Materials writing

Anorther way of contributing to the profession is by writing foreign langu
teaching/learning marterials. This often means coursebooks, but not alwar
Today there is a need — and a market - for a wide range of supplementary
materials: books devoted to one aspect of language learning, such as liste
or reading, or grammar; theme-based ‘enrichment’ booklers: simplified re
computer software; visual marerials: audic cassertes; videos: reacher’s
handbooks suggesting ideas for classroom techniques. The best marerials
undoubtedly those written by authors who are themselves practising teac
or have had extensive teaching experience.

The way in to this kind of writing is, again, producing and publishing
material for a local marker: your own institution, YOUr 0WN region or cou
Publishers are constantly looking for new authors with teaching experien
interesting and original ideas, but they do demand also, obviously, a hi

. L :
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standard of good, clear and orgamized writing. Do not be discouraged
first submission s sent back. If there are constructive criticisms, impl
them; if not, ask colleagues for comments, rewrite and try again!

Classroom research

The term ‘research’ sounds a bit intimidating, but it need not necessarily
The term may be defined, atter Stenhouse, as *systemaric, self-critical ¢
{in Rudduck and Hopkins, 1985: 8); as such, it does not have to be bas
gomplicated statistics or lengthy, detailed observation or experiment; n
results necessarily have to claim wide application. It does, however, have
disciplined and rigorous, applying objective, though not necessarily
guantitative, criteria; and it has to state clearly its own limitations of ¢
some simple small-scale research projects are often an integral part of pre-
service training: there are plenty of examples (usually labelled ‘Inquiry” ar
‘Experiment’} in the present book. E
Research on foreign language teaching and learning does not need to |
monopoly of the academic establishment; as in medicine, any practitio
the right — perhaps even duty — to embark on research in his or her field,
However, few practitioners have the know-how, the time or the money to
embark on the more ambitious research enterprises that academics cang
usually limited 1o more small-scale projects, based on classrooms and
readily available to us. Our research is therefore nearly always context-
and of limited generalizability. Nevertheless, provided this is frankly star
results can be of interest and real value both to fellow-professionals wo
other contexts and to professional researchers. A bit of research on your
classroom may spark off an examination of similar topics in mine or son
else’s, stimulate new thinking, lead to significant innovation or further
One model that has been suggested as feasible for practising teachers
known as ‘action research’: research carried our by teachers on pheno
their own classrooms.

Action research L.
According to one convention, action research is meant primarily to impi
teacher-researcher’s own teaching. It is based on a cycle of investigatio
and re-investigation, as shown in Box 22.3, and is usually done by two
collaborating teachers. ,
For example, a teacher may be wondering whether it is worth div
into groups for oral work in spite of the noise and widespread use of :
tongue. A colleague might be asked to observe the activity of two or
specific students in group work and in class discussion, and note how
foreign language urterances were produced and attended to in each
similar period of time, As a result the teacher might decide to cut down
increase the use of group work. If the latter, then the next problem wo!
how to minimalize mother-tongue use. e
The main weakness of this version of action research, in my opiniom; &
does not include publication, Stenhouse (in Rudduck and Hopkins, 19
insists that publication is essential, in order that the results of l:cm:hﬂl'_
may benefit other teachers. It is necessary also in order to submit the
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BOX 22.3: THE ACTION RESEARCH CYCLE

A problem i3 identfied

. Relevant data are gathared and recardad

. Practical action is suggested that might solve the protlerm.

. A plan of action is designed

. The plan is implemanted.

. Results ara monitored and recorded,

. I the original problem has been solved, the ressarchers may begin work on
ancthar; if not, the original problem :s redefined and the eycle is repeaated.

& Carmbricige University Prass 15006
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hypotheses to criticism: public discussion, or testing through further research.
The appropriate forum for publication may be simply an informal presentatio
to colleagues in the same institution or area, or a talk at a conference or an
article in a professional journal,

Another weakness is that this version of action research is based almost
exclusively on observation of one's own classes as the source of data. Ocher
classes, surveys, mterviews and so on can also provide interesting and relevant
information, although these may involve a greater investment of time and wor
as will background reading of the relevant literature,

How much effort you can afford to put into your rescarch will depend of
COUrse o your own circumstances and time or money resources. But the point
am trying ta make here is that classroom research can and should be done by
teachers: the results are valuable not only for your own learning and
development burt also because they can contribute to the advancement of
professional knowledge as a whole,

For more information on different types of research see under Further
reading: in particular Cohen and Manion {1980) for an overview of education
research, and Edge and Richards (1993} for recent developments in foreign
language classroom research,

Plan and carry out a limited research project of your own. Most of the
modules in this beok include at least one inquiry-oriented task: leaf
through for some ideas or devise your own. When you have finished, shars
your results with colleagues.

Notes

First year

My recallections of my first year of reaching English as a foreign language are
on the whole neganive, There were, it is true, some positive aspects: an end-of-
term play, for example, that children and parents enjoyed; the awareness thar
the children were progressing. But my main memories are of investing an

enormous amount of work in preparing lessons and marerials, much of which
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was in the event wasteds horrific discipline problems; feclings of diss Dpoin
iliarion.

an#eugnu:smnding event which helped me was at the end of my first y
I went to the ‘homeroom” teacher of one of the classes l_had been tea

told him I thought T was unsuited to be a reacher and wished to leave.
me to think less about my own feelings and to !ﬂcrir_. at the students: to
assess as objectively as 1 could whar they had acquired from my teachi
mainly how much English they had learned, l::ut als? wk_w:’:her dwyrhad
pmgrésscd in learning skills, and wi_mher t_hnr motivation and attitude to
language had been enhanced. He said that if | hanestly thought they had s
learned, I should leave. [ stayed.

Further reading
FOREIGN LANGUAGE TEACHING TN GEMERAL

Ashworth, M, (1985) Beyond Methodology, Cambridge: Cambridge Unive
Press. .
(On influences and resources outside the classroom: the community,
educational policies and programmes, sources of information)
Brown, H. D. (1987) Principles of Language Learning and Teaching {Zni
Hemel Hempstead: Prentice Hall International. .
{Basic information derived from research andl study: topics 51_.|ch as first
second language learning, individual and social learning variables,
ssment b
Brgﬁ, H. D.}H 994) Teaching by Principles: An Inre{‘actiue Appmucb fa
Language Pedagogy, Englewood Cliffs, N.J.: Prentice Hall Ragme:.f :
{A readable guide to language reaching, covering a wide selection of
and including discussion questions and sugg,esnc_m_s_fur further rea
Ellis, R. (1990) [nstructed Second Language Acquisition, Dxquﬂ: B-
| A comprehensive summary of research and thmkm_g on su!aaccts y
classroom versus ‘naturalistic’ learning, classroom interaction, the natu
instruction) o O
Ellis, R. (1994) The Study of Second Language Acquisition, Oxford: Chxian
i ity Press. .
Eff:é?gmmhensm survey of n:scarcl_r on sat::rmd language acq .
clearly written but rather long: for selective reading and reference ratie
cover-to-cover reading) . 43
Stern, H. H. (1983) Fun%f;:mm:mf Concepts of Language Teaching, Oxior
xford University Press. : )
Stel:r]n, H. H. {1992 Issues and Options in Language Teaching, Oxford:
iversity Press,
[E[Fl'l1':e Zec::!;r'nd of these two volumes is a supplement to the first: toget
give comprehensive coverage of the major theoretical issues. A lot oL E€
bur well-wrirten and accessible) . " P
Harmer, J. (1991) The Practice of English Language Teaching (2nd edil-le
London: Longman. J
(A coursebook in foreign language reaching; refers particularly to
largely relevant to orher languages: practical and readable)

e
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Legutke, M. and Thomas, H. (1991) Process and Experience in the Languag
Classroom, London: Longman,
{Discussion of classroom events and phenomena; oriented towards
communiicative, learner-centred teaching)

Littlewood, W. (1984 Foreign and Second Language Learning, Cambridge:
Cambridge University Press.
(A fairly brief and accessible summary of the main topics)

McLaughlin, B. (1987 Theories of Second-Lanpuage Learning, London:
Edward Arnold. -
{ A critical, scholarly study of some of the main language-learning theories
and corresponding teaching methadologies)

Richards, ]. C. and Rodgers, T. 8. (1986) Approaches and Methods in Langu
Teaching, Cambridge: Cambridge University Press.
(A summary of the main fearures of some accepted languape teaching
methodologies)

CLASSROOM RESEARCH

Allwright, R. and Bailey, K. M. (1991} Focus on the Language Classroom: A
Intruduction to Classrommn Research for Language Teachers, Cambridge:
Cambridge University Press,

{Guidance to the teacher on doing research: models, methods, problems; p
an overview of acmoal research projects on some aspects of classroom actic

Brumfit, C, ], and Mitchell, R. (1989) Research in the Language Classroom,
London: British Council with Modern English Publications; Macmillan.
(A collection of articles on various kinds of research, with examples; see
particularly the opening article by the editors, and van Lier an ethnograph

Chaudron, C. (1988) Second Language Classrooms: Research on Teaching a
Learning, Cambridge: Cambridge University Press.

(A scholarly overview of research; thorough and dense, not for light readir

Cohen, L. and Manion, L. (1980) Research Methods in Education, London ¢
Sydney: Croom Helm.

(Clearly-written and comprehensive guide to research on learning, teachin
education in general)

Larsen-Freeman, D. and Long, M. (1991) An Introduction to Second Langu
Acquisition Research, London: Longman,

(A comprehensive overview of research on language learning)

Lightbown, P. and Spada, N. (1993) How Languages are Learned, Oxford:
Oxtord University Press.

(A not-too-long, readable summary of theories and research on first and
sccond language learning)

McDonough, S. (1991) “Survey review: approaches to research in second
language teaching and learning’, ELT Journal, 45,3, 260-6.

(A useful brief critical survey of various books on foreign language teachin
research)

Nfl-'fﬂtf, 5 E. (1992) “The work and workplace of teachers in action research’
Teaching and Teacher Education, 8, 1, 15=29,

{On action research, its history and development, and use for and by
teachers)
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MNunan, . (1990} “‘Action research in the language classroom’ in Richards
Nunan (eds.}, Second Language Teacher Education, pp. 62-81 :
{What action research is; with examples and illustrations from actual ress
projects carried out by reachers)

Nunan, I3, (1992 Research Methods i Language Learning, Cam]]:idg*‘
Cambridge University Press, '!'
(A clear, critical overview of various tvpes of rescarch, with examples:
conclusions and tasks at the end of EHI:E: chapter)

Richards, K. and Edge, |. (eds.) (1993) Teachers Develop Teachers Rese

London: Heinemann, :
(A collection of conference papers: discussion of the concept of teacher

e 1: Presentations and
ations

research, and descriptions of particular projects)
Rudduck, ]. and Hopkins, D. (1985) Research as a Basis for Teaching

from the Works of Lawrence Stenbouse, London: Heinemann Educar

Boaoks,

{Short extracts from Stenhouse’s writing and lectures: on the role and

tunction of the reacher as practitioner and researcher)

that the concept of ‘presentarion’ as discussed

rather broader than the first component of

wentional

arion—practice—production’ model yvou

 be familiar with. It refers here o any reaching

is designed to mediare new material or

ivitv in order to make it accessible to learners;

gitmay be applied to borh fluency- and

—oriented language use, and o any sive of
from single phoneme to full discourse.

TEACHER DEVELOPMENT

Edge, ]. (1991) Cooperative Development: Professional Sefﬁdeyefam
through Cooperation wiath Colleagues, London: Longman. i
{Teacher development through interaction berween colleagues involving
Tﬁiderﬁmndiug of and non-judgemental response to each other’s problems:
ideas)

Lansley, C. {1994) **Callaborative Development™: an alternative to pha
discourse and the art of Co-operative Development’, ELT Journal, 48,
50-5.
(A criticism of and important supplement to Edge’s ideas; supgests that
colleagues should not just empathize with ane another, but provide
input of personal opinion and judgement)

Parrote, M. (1993) Tasks for Language Teachers, Cambridge: Cambridge
University Press,

(A wide selection of interesting teacher-training or development tasks, Wit
notes thar include possible answers and comments)

Wajnryb, R. (1992) Classroom Observation Tasks, Cambridge: Cambri
University Press, :
(A very uscful resource book of focussed ohservation tasks, with workshe
and comments)

Wallace, M. (1993) Training Foreign Language Teachers: A Reflective
Approach, Cambridge: Cambridge University Press.

{A rationale of the reflective approach to teacher training and developmes

Woodward, T. (1992) Ways of Training, London: Longman.
(A collection of imaginative and stimulating activities for teacher training
development) .

nit One: Effective

antation
an bowr and 20 minutes)

question may be used as a basis for the sharing
dotal experiences: this will enahle vou o

ifthe concepr of presentation has heen

ghly understood, and provide further

illustrarions.

the instruction at the end of the group task

for ‘whar was effective about it’; try to

SHEage negative criticism and focus the

SEipants on whart was good abour each other's

nance. This helps them o define the positive

PEIStICs of etfective presentation in general;

this activity is likely to occur at an earl ¥

in dﬂ.&murse,' it contributes to the formarion

somiortable atmosphere and supportive

Sups in the group.

Incidentally, found this peer-teaching

an excellent introductory activity for a

training course as a whole, even if not

ly associated with the topic of

BAnon, It puts the pa reicipants guickly into
g role in a relatively relaxed situation,

Stnething they are confident they know.

ations are usually interesting and

I

S —

emjoyable, and provide a basis for productive
unitial discussion of various aspecrs of reaching,

> Unit Two: Examples of

presentation procedures
{45 mrirstes to an hour)

The discussion here is similar to the one at the
of the previous unit = analysing different
presentaticns — with two important differences;
first, these examples are specifically to do with
language teaching; and second, since the presen
are not members of the group, teachers can exp
freely any nepative criticisms, However, the mwo
wnits are sufhciently similar in their objectives to
muake it feasible, if time is short, toopt for only <
of them: whichever vou feel is more suitable for
your HI'HLLF.

A practical suggestion for the administration
this task: divide the class into small groups, and
ask each to work on a different extract. Groups
who finish quickly may go on to another of thei
choice. This allows you to limit time in advance
find rwenty minutes is enough), and ensures tha
least one group will have studied each extract,
They can then share reactions in a full-class
E'Ki:'l:!l!] I..'IE’.t' U.E .i.rl]l‘.‘E.E da I'id d I.'E.W.il'.lg L'll: {:UI'JL'J.LlhjU[]S.

P Unit Three: Explanations an

instructions

(1§ the nstructions are tried out in class, thern a
boer or a fittle smore; i only the discussion, the
20-40 minstes)

1 find thar the giving of clear explanations and
instructions is something imexperienced reacher
very often do badly, partly simply because they
unaware quite how difficult it is! Hence the care
exammation of the topic in this i,

The strucrure of the task is the reverse of that
used in Unit One: here the CXPErIETCS COMmEs firs
and the guidelines are considered and applied la

eated witn pda aClory Fro al Ve on WWW.PdI1a
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he guidelines are thus immediately illustrated and
pplicd in retrospect as they are read; they will

hen function as a4 MEans (o raise awareness of
bhat has been done, and, hopetully, polish future
berformance.

Module 2: Practice activities

Unit One: The function of

ractice
A bt 40 meinneies)

the purpose of this unit is te define whar practice
, whart it does for the learner, and how imporrant
is. [t may be gaven as a brief lecture {using the
o questions for intermittent briet pair or group
scussioms), or as resding. [t is important to stress
hat the definition of "practice’ here includes not
nly “drills’ bur any activity whose purpose is 10
Finforce knowledge or skills: thus it includes
Fading, writing essavs, communication activities,
.
The question at the end of the unit is a key one,
d worth discussing with the full group, Whether
not you andfor your trainees agree with my
atement, it s certmnly important for them to
ine how importane they see the reacher activity
at 15 concerned with rhe provision of practice, as
stinct from that which has to do with presenring
w material, explaining, instructing, testing or
etalinguistic discussion. And if they do come to
ne conclusion thar providing practice is one, ar
ast, of the most important funcrions of a teacher,
nen there are clear implications for the amonne of

mc and effort that should be spent on it during a
5501

P Unit Two: Characteristics of

good practice activity
et an bowr)

he main purpose of the introducrory task is to get
preicipants o engage with the key issue in

fvance, in order to heighten their appreciarion

hd understanding of the list of characteristics of
bod practice sugpested later, A further purpose is
p contribure further ideas and extend the range of
e analysis, It is, however, quite difficulr for
PEinner rrainees to define on their own

F created with pdfFacto

V FIO al Ve

characeeristics of good practice in terms of
theoretical generalizations, which is why onlyg
such suggestions are asked of them,

The rask may be omirted if vou are shore of =
of feel it is too difficult, and the *characeer;
presensed as a lecture-demonstration, In cf
case, it is important toillustrate the ideas ag .
stage with examples of classroom pracuce
techmques, which may be suggested by
participants.

Four further discussion of the last item, the
creation of interest, you may find ir helpful g
o Module 19: Learner motivation and interess
Unit Four.

.. i not; and only afterwards ask
i L o £ry the urd:'r_ing []:l"islc. :

e discussion throws upall sores
Y ﬁl:i:; other than relative difficulry
: . for different age groups, practical
eeation, o whatever); and you may, of
decide to encourage the development of
4 ics the class finds interesting instead
.'Il!!-' task originally sugpested. [Qnr: of tk_le
is very likely to happen, particularly in
hascd on a set of different scenarios or :
; is that these can ‘rake off’ in all sorts of
< and produce fruitful learning in
' 4 and unpredictable - areas!)
akernative way of doing this task with more
ced teachers is to ignore my sample
es completely, and start by pooling ideas
s from the participants’ own experience or
e thinking. These ideas can then be sorted
logical chronological order: the sorting
tself will provoke critical assessment of the
al activiries and of what is or is not
e by the serics asa whole. If you adopt this
tion. then there is of course no particular
i for using numbers as the basic rarget
topic; perhaps use a topic suggested by

P Unit Three: Practice
techniques

{Abone an bour)

Many classroom procedures and texthook
exercises that are intended ta provide practi
not in tact do so very effectively. Their
ineffectivencss may nor be obvious, and can of
be discovered by fairly rigorous analysis of he
participants {teacher and learners) are actuall
investing their time and energy, This unitis ants. i
designed ro sharpen teachers’ eritical awarenes Once the ideas have been collected and discussed
some potennial shortcomings of such procedie nay be a good |de:1 _&" lfh‘: BT ERYR LA e A

Oine particular point thar perhaps should be Biggested activities, in the order on which
emphasized is thar enjoyment and motivation e : decided, and publish them as a class
the part of participants is no guarancee that #8 The writi ng irself is 2 L]seful - R
valuahlc learning is taking place, as exemnplifie and participants may find the resulting
the first scenario. { ; of real practical value.

My own comments refer occasionally to
characteristics discussed in the previous un
did not do the latter with your teachers then
of these conceprs may need claritying {though!
are fairly self-explanatory in context). 3

You may wish to add - or substitute - actu
classroom observation or descriptions of othe
scenarios as a basis for this cask.

ule 3: Tests

traiming course it may be mast effective
Two first (a5 T usually do): it faces

s with the raw experience of being
excellent entry-point for building

hel understanding. T have put it second
use for readers it is more logical to

[> Unit Four: Sequence and :
basic treatment of the place of testing

progression in practice
{45 mrrmeies to an bowr)

Assessing the relative difficulry of activites &
quite hard for inexperienced rrainees. It mights
helpful to start off with a full-class trainer-

supported discussion of what each activity in
2.3 15 in fact pracrising and —even more im

One: What are tests for?
Mintetes: it is gcsimed that the brief
" Experienced teachers and learners
'f-ﬂ‘m_g will he done outside class

timte, Wote, boreever, that if vou intend to g
ta the test experience as suggested in the
follotising wait, vou may wish to spend a fen
muimnites ol the end of this one teaching or
reviewnrg the concepis to be tested)

There 15 a vast hterature on the subject of lan
testing, in which the topic is often treated as
something thar can be isolated and discussed
separately from the teaching process as a wh
Very often, as mentioned at the beginning of
unit, itis assumed to be integrally bound up
formal assessment, Here, the emphasis is dift
resting is treated, like presentation and prace
a part of the teaching process, and che aim of
unit is to elicit and define some reasons for re
that have to do with enabling or enhancing
learning,

As repards the definition of ‘test” given ac t
beginning: it may be berrer first ro try o elici
definition from the participants and discuss
critically their suggestions in order to sharpe
awareness of what is, or is not, essential ot
concepi.

The distinction between practice and testi
techniques is a significant one that many teas
and rexthook writers do not seem ro be suffi
aware of. Overleaf is a table showing the
differences systematically; vou may find it e
vou wish to discuss the topic more in depth,

The Inquiry stage, of asking abour reason:
resting, makes available to participants riche
sources of ideas and approaches than those 1
possess on their own. However, it is time-
consuming: simply brainstorming ideas wick
group will of course be much quicker.

The main purpose of the final discussion i
4 is nor so much the ostensible one of summ
reasons for testing {or not testing) as to refin
teachers” own general conceprions of the pla
testing in teaching. Some people approach tl
subject with rather unthinking blanket
assumptions such as: "You have to test studs

regularly’ or ‘Testing is a bad thing’. This
discussion is inrended to *destabilize’ such
assumptions and get participants to rethink
creating more carefully defined personal the

P Unit Two: Basic concepts

test experience
{Abowut an bosr, out of wiich 20 minmtes s
be allowred for doing the test itselfs if s

ion www.pdffactory.comn
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. methods are: ask participants ro choose
three items each to analyse, perhaps asa
 assignment, then 1o present in the

Praciice Tast
learning feedback on learning E
process-oriented product-cricnted

1 cues most effective it open-ended cues most effective if closed-ended |

plenty of *volume’ and repetition

not much wolume” or repetition

ar select for analysis only a few of the
most commonly used locally; or those
ineresting and producrive ro

[ chies

m EEOST

}chﬂn;: to omit Unit Four (which asks

L fearners know the material

learners do not necessarily know the
material

task is success-oriented

task may be success- or falurc-oriented

s po write their own tests) you may find
¢ and useful to apply some of the points
ol in Box 3.4 within the present discussion.

| there may be peer-teaching

no peer-reaching

gives task and helps performance

gives task, does not help performance

Four: Designing a test

monitors, reinforces

A58CE508

wriﬁng ftself and prossibly trying-cut
done elsewhere; the discussion may take

intrinsic motivagion {based on

o | interest, or desire to learn)

extrinsic motivation (hased on desire to
zet good grade)

mirtes)

[relatively) relaved

{relatively) cense

3 useful *hands-on’ experience, but there 153
f rime: both the tese-writing assignment

cooperarive

individual or compenove

d ﬂ;;pm\'isicm of feedhback are very fme-

that the concepis will have been learned
le assipnmient ar in @ previous session)

aims to kall two birds wich one stone: o
ipants to learn some basic thearerical
connecred with the topic, as well as to
heir memories of what it fecls like to be

le basis for later reflective discussion.
urce information can be given, as

|, by asking participants to read the

; or delivered in lecture form within a
[session. You may, of course, wish to add
Ifl'.ll'l'l'lﬂ L'I oT l'?{':}"ﬂl'ld thl:‘ st Hf E"I-I'H:Ci'.ltﬁ-

e (for example, ‘progress’ may be added
bement” and ‘proficiency” tests).

by own group of trainees | preeend thae
pricus rest, in order to ger as authennc

as possible. | tell them the week before
are to he tested on some given materal,
be given a percentage grade on the results,
ees are only told that it s a stmulabon

f have hinished (they usually hear the news
hile; some sigh with relief or

prment, others rell me they guessed

they felt the rask did not suit my craining
re had to be a carch somewhere! ). We
hrough the answers together, and finally
noir reactions and feelings, hased on the
ZTTIER

topics that sometimes arise during the

aled w DU aClory Fro

discussion are: the question of comp

between testees; how easy people found

concentrate; how much effort they put |
the test; cheating,

An important resulr of this discussion :

the: discovery of how differently people
tests = and hence appreciation of how

inappropriate it is to make ‘black-and
pronouncements on their positive or
effecrs on learners.

P Unit Three: Types of te
elicitation techniques

{Abet an hour and a half; but only 45

or sa if the trainees bave studied and o
on Box 3.3 as a previous bome assig

The short paragraph on formal and in
testing aims to raise teachers' awaren
often they in fact do test: tests, if you

definition given at the beginning of the

not always explicitly labelled as such.

I suggest you check through Box i .
have omitted some techniques which yo i

important: you will need to remedy
bringing your own examples. Equally

vou may wish to omit some of the giv

It can be quire redious to present mﬂ

. A shorter, easier alternative is to take a

de test they know and discoss i in the
‘the Gridelines in Box 3.4 (those that are

it fmgﬂh:r with the fouar questions

the heading Analysing elicitation

s in the previous unit

participants do write their own tests, then

the most helpful feedback to them is thar

i you vourself give, combined - if pracricable

resules of the acrual administration of

learners,

Five: Test
istration

E5 16 an bour)

on and formulation of the questions

BWn answers the erphasis is clearly on the

bal for teaching: a way to enhance

hmmulragc:. to help learners make and
3 the ‘judging’ aspect is played down,

My suggrested answers are inevitably

MY ©wn situation, and to be used (if at

40 illustration of one possible

T as a basis for criricism and further

elicitation techniques one by one in disc

al Ve Ol

Module & Teaching pronunciation

P Unit One: What does
teaching pronunciation

involve?
{Aboxt an howr)

This may be presented as an input session, using
the “To check understanding’ tasks for brief gro
or full-class discussion interaction, Mote that yo
will need dictionarics with phonetic transcriptio
for the tasks.

== Unit Two: Listening to
accents ’
{The preliminary bome assigrment of recordin
accents takes about bali an bowr; class discussic
if there are several recordings studied first in sn
growges, alrond an bour and a balf mall)

You may prefer to use one previously prepared
recording for the entire proup to study. In this o
you will have less varied samples, and participar
will lose the experience of preparing and record
and may feel less interested in the analysis; on th
other hand the whole process will go much faste
and the whole-group discussion is simpler and
easier [ organize.

If you do ask your trainees to prepare recordn
as described in the unit, it is a good idea to rake
ar least a selection of the recorded cassettes
berween Stages 2 and 3, and fill in a worksheet f
yaurself for each one. This is additional work: b
1t does help you to make the information-sharin
process of Stage 3 more effective, by drawing
trainees” attention to errors they may not have
]].f'-ﬂ.n.{, ﬂlld. IT:f' Ijl'_'ﬁ'l'lil'IE tl'.H tLls rl'l'ﬂt rl'l.i:}' ITIE}" |'|a Vi
heard bur find difficulr to describe, Your
partcipation will also make it casier to exploit ¢
use of phonetic, stress and intonation symbaols fi
the definition of errors.

P Unit Three: Improving
learners’ pronunciation
{An bowr to an bowr and a half)

This unit can be presented as an ‘interrupted
lecrure’, che questions being used as srimuli for

WWW.PATTaClory.COIT
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essions between pairs or small groups

ts. The second and chird questions

Iy followed by applicarion:

ry out their tests or explanations on

home assignment, and report back in
full sessian.

t the end of the unit is probably best

or group work, followed by general

Four: Further topics for

on
binstest

our trainees to do some reading on
see the Further reading section), bt

e o get them to do it atter the

ther than before. 1f they read before,
come to the discussion with
Fady-made ideas and lose the
[ehinking things out for themselves,

ey go to the literature after seriously
the topics on their own, they are likely
ading interesting, and will be more

il selective about what they learn from

th study of some or all of the questions

ed by adopting a three-stage process:
sion — reading —» summarizing

pricing.

f Same possible answers will

superfluous if you have had a full-

ion; though perhaps partcipants will
in reading it as a follow-up and

y ideas with theirs.

Five: Pronunciation and

hinules)

| be useful for those teaching English,
b uages whose spelling is difficult; it
boessary for those teaching languages
ng is more or less phonetic,

of speiling is rreared as associared
ciarion rather than as parct of writing,
hing usually emphasizes the learning
liscrete items, rather than fluent ose as
tten communicarion.

ions are aumed maimly at raising
puistic awareness of the problems

eated with parFactory Pr

associated with the pronunciaticr—spe

correspondences, whereas Box 4,6 and ¢

attached rask deal with practical weach
The main part of the task may be done
the class rogerher, pooling ideas for anpr,
TENTE.

Three: Remembering

s a litle long and tedious to do, bug it is in
rience quite enjoyable, and effective in
r ha.l'l'lil-'lg altcomes: gn‘ld'l]:ltl:!i of my
often quote it as one of the sessions whose
and conclusions they remember best.

up eXPErimEnt is mMost easilv and
il done if vou 'If'l'_‘rl'l.r‘:'l.'” lael ehe proveedings
elear instructions and strict imekeeping, [f
shown in Box 5.4 15 copied onte a
ney and projected on the OHP then
be displayed as soon as they are counted
e of cach round; this enables participants
arack of the results as they develop and
momentum and interest.
aspects of vocabulary lcarning can also he
ad, making the experiment more complex:
mple, you might ask half the teachers each
t ta teach cach other, bur o study the lises
as individuals; and then check whether the
ave teaching—learning did in fact produce
e better results (in my experience it does).
g might add lists of nonsense-syllables, and
hew well they are learned, and what
&5 are used.

Module 5: Teaching vocabulary

P Unit One: What is vocak

and what needs to be ta
{An hour to an howur and a balf)

This unit may be presented as input | fron
using the questions as stimuli for brief
discussions,
For examining aspects of meaning: in
would use a dicrionary sparingly; it ism
inceresting and produces better learning
your and your rrainees” own incuitions,
dictionary may then be used as a ren
check.
If your target language is not English, |
need o substitute different examples for

the questions.

P Unit Two: Presenting n _:. ;

vocabulary
fAhowt 45 mindes)

it Four: Ideas for
abulary work in the
room
to an bour and g balf, assiming
its bave prepared therr ideas in advance;
an that becomes tedious)

This rask contextualizes in pracrice man)
concepts introduced in Unit One, and ca
as a follow-up to ix, .
At Stage 4, it is worth devoting a few @
a discussion of the role of translation,
particulatly controversial. My own {
translation, if the teacher speaks the m
tomgue of the learners, is often a quick
convenient way 1o convey meaning, parti
the concept is one that it is difficult to &
the rarper language. But it may son
inaccurate and misleading and appears
learners 1o think in their own language &
in the target one. It can be used, perhap
Facilitate first understanding, ro be foll
techniques that emphasize use of the iten
lanpuage contexts.

Ut'S main aim is simply to give participants

eas fur vocabulary-practice procedures thar

B Use in the classroom; and critical

of each helps to increase awareness of

they are doing and why.

ol also contribure an activity, perhaps

._mlﬂnu or to end it.

X 1.‘..- d il[dtﬂ toask participants to write out

iy of their activities afrer the session.
ey an nppﬂrtunilr}' 1] rgﬂu:r on and

: 53 it also makes i possible to copy

A useful set of vocabulary-teaching
members of the group,

fities 1, 1)

[>> Unit Five: Testing vocabulary
(Ao balf an hour to study the examples, whic
car be dowe at bome; an bour for discussion)

The set of examples provided here does nor, of
course, represent a comprehensive taxonomy of
test types: if vou wish to go into the wpicin depeh
you may wish to refer teachers to the books
suggested under Further reading in Module 3:
Tests. The main reaching point here is not testing
as such, but awareness of whar aspects of
knowledge of lexis are in fact elicited through the
different techniques,

Module 6: Teaching grammar

P Unit One: What is grammar?

(About 45 mimates)

Analternative to the preliminary process suggesee
here is o start by asking participants “What is
grammar?, eliciting ideas, and working towards
an acceptable definition by “Socranc’ crincal
questioning of their suggestions, One important
point is to make them aware that ‘grammar’ is no
necessarily abour complete sentences or complete
words,

The cxercise given in the second question is
utended to clarify, through examples, the meanin
of a “structure'; it may be sufficient to elici
t'}i-él.l]'lFll.I:'!i I one lﬂ ﬂguﬂgﬂ.

The third section is worth spending time on, for
the sake of awarcness-raising.

=> Unit Two: The place of

grammar teaching
(If preliminary study iz done at home, the
discussion session will take abowt balf an hour)

This is a fairly demanding and academic task, so
perhaps more suitable for relatively knowledgeab!
or advanced trainees. Probably the most effective
use of class time is to ask participants to read and
prepare their comments at home, then discuss in
Claﬁﬁ.

Your interpretations and criticisms of the
Fﬂadlnﬁﬁ may of course be different from mine. Th
main aim is ro get the participants to engage with
the problem of the usefulness, or uselessness, of

ial version www.pdffactorv.
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reaching as a component of foreign
reaching, and to arrive at some kind of
ti: “This is what Lwe think.” You might
hallenge them by suggesting different
kontexts: would you say the same if you
thing adules in a langnage school?
kchool children in a less developed
Adalescents in a large heterogeneous

t Three: Grammatical

o bowrs, depending on participants’
knowledge)

| your trainees need some kind of

an of grammatical terms, then this is

best dome as a kind of lecture, eliciting
ples from them as you go along, If,

they are already fairly well informed on

L the definitions may be elicited from them
s in order to refresh and consolidate

e, A third possibility is 1o give them the
H askc them as a home assignment to find
heck, their meanings, using reference

n go over results in class,
ed, this section is necessarily based on
pur much of it may be found relevant and
hr praminar descriptions of other
5. The tasks given in the questions may of
done on the basis of non-English texts.

t Four: Presenting and

ning grammar
n bour if based on peer-teachmg: about
e if the actwal teaching is done

el

ainees have access to classes of ‘real”
Enguage learners, then the experimental
ions should be done there. If not, and rhey
done as peer-teaching, there will

not be time for more than four or five

s to present; the others should, however,
and write down how they would have
L1,
be 1 | have made the consuleation of

books optional, because I feel it is quite a
ercise for teachers to explore their own
s about the language and try oo pur them

s, using the grammar book later (in Stage

eated witn pda aClory Fro

2} ta supplement and improve their ideag,
however, obviously quicker to consulr ehe
first, and vou may wish to do it this
Similarly, the guidelines suggested by
in Box 6.2 may be studied before the act
presentations rather than afrer, i
Make sure that Stage 3 is done very soan
the presentation, so that the evenrs are sill dles
participanes’ minds. £
The task can end art Stage 3. If you continis
Stage 4 may provide the basis fora class
discussion, while Stage 5 could be used asa f
up home assignment. '

ferable to go to the primary source of

:on, the learners themselves, rather than
on subjective judgement, which may not
he reliable. Hence the Inguiry task.

regard to the section Usirg the
iqase: teachers fend o think of errors only
e for correction, and it is important to draw
gptenrion o the more positive teaching
which knowledge of probable errors can
e o: initial presentation and remedial

Stage 6 is most relevan: for people who are
regularly teaching classes of foreign language
learners.

Tod le 7: Tapics, situations, notions,
ions

P Unit Five: Grammar prac

activities
{Abrut 45 mmules)

One: Topics and

ations
it an boir)

The aim of this is mainly to make participa
aware of the wide variety of activi
available, and of the importance of not oo
themselves to conventional form-fo
grammar exercises. [hey should be en
invent their own activities as well as re
reading about them.

If participamts look at coursebooks, as.
at the end of the unit, and find results sim
those | suggest, then the obvious conel
be that the teacher should make up the del
supplementing them with activities of
own. You might select one such co
and discuss what sorts of grammar-p
activities might be introduced as supp

calideas for introducing new topics or
s may be brainstormed by the class before
plook at Box 7.1; the box material may then
be used to supplement or confirm ideas.
he task | recommend having all the groups
k on the same suggestion: this then highlighrs
ety of procedures that may be used fora
topic or situation. The actual peer-teaching
time-consuming, particalarly if the
o is done in class. It is therefore

e 1o give this preparation as an out-of-
ignment;: the participants then have time
b for or make up texts or dialogues, use a

5 to find appropriate vocabulary icems,
on.

> Unit Six: Grammatical
mistakes

fAbaut 45 primsies to an bour, not
preliniinary gathering of data)

nit Two: What ARE notions
ahd functions?
A3t alf o)

there are in fact different definitions of
M but the one given here seems to me to
: ﬂl:!lefui and widely accepted une. It s

> Hat used by Van Ek (1990,

are usually defined by gerund verb
ing, greeging, eec.) and notions by

By difference, etc.). The forms used in
E o verb or noun forms throughout,
. 0 "give away’ the solutions.

If you feel that you need a section on p
grammar testing as such, itis possible
last section of Module 5: Teaching va
redesipn the items, or ask your trainges
grammar tests.

A list of ‘important” mistakes could k
only on an introspective brainscorm of
the participants and yourself; this isofc
much less time-consuming. Hnwc'm',:l

P Unit Three: Teaching chuni

of language: from text to tasl
{Aboget an bowr)

The issue of learning by heart as a contributior
meaningtul learning is an inreresting one that y
might like to discuss with participants. Ask the
ptrha}'ui, to recall their own experiences of
learning by heart in school, and whether in
retrospect these were helpful or ‘deadening’, If
bath positive and negative outcomes are recall
perhaps they can pinpoint some of the factors
which contrilurted to the difference? Such a
discussion should help participants to realize tf
learming by heart 15 not in iself a ‘bad’ thing, b
can contribute to overall learning and *owners
of knowledge and ideas provided thatitis
combined with thoughtful reflection and
discussion of content.

The dialogue rask demands faely creavve,
divergent thinking: participants will probably
# pood many more, and better, weas than thos
suggested! As a follow-up, you may wish to re|
the task using a dialogue from a local rextbool

With regard to the final task: note thar many
coursebooks provide situational dialogues or
texts, but then proceed only to *milk’ them for
factual reading comprehension, vocabulary an
prammar, without doing anvthing to explore
turther the basic topics, situations, notions an
functions through more meamng-oriented task
These are the kinds of tasks the teachers shoul
looking for, and perhaps suggesting ideas to
supplement.

[> Unit Four: Teaching chunk

of language: from task to tex
{ Akt an howr)

The technique of starting from a communicati
task and elieiting from the results the language
be raught has been recommended by some
methodologists: its main advantage is, as
mentioned in the unir, thar ic does focus leame
and teacher’s attention unequivocally on the
communicative use of the language rather tha
form and possibly replicates ‘natural’ or
“immersion’ learning.

It is not, however, in fact very widely
implemented in the classroom. The question i
wherher this is due to conservarism on the par

version www.pdffa
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k notes

| or whether it is because the technique is

o effective or a difficult ene to implement.

-play cxperiment suggested here is one

by to excplore this question; it also gives
first-hand experience of a method which

v not have had other OPPOTLURITEs 10 568,

it Five: Combining
rent kinds of language

nents
an hour)

it moves away from practical classroom
ue, and back into language study: itis an
t to pull together this set of four modules
rify participants’ thinking on the
nship between the communicative’
ge categories of notion, funenon, eoc. and
n-communicative” ones of grammar,

lary and pronunciation,

examples given in the hesdy of the wmt are

rood and the question is successfully
d, you may find that the final task, which is
L mc-consuming, may he skipped. Another
hility is to do (part of) the task fairly briskly
L board through full-class discussion, ra ther
ndividually or in groups.

ule 8: Teaching listening

Jnit One: What does real-life

ening involve?
st an o)

first stape of the task is fairly easy: perhaps let
ainess write dewn ideas first for a moment or
and then ‘pool’ them on the board. The

' is considerably more difficult; chey will

i maore rime for preliminary thinking and

ing, and you may need to hint, encourage and
further ideas in order to facilivate the pooling
e It may help to provide them with a copy ofa
hscript of a typical listening situation —as in Box
. for example.

b lrernatively, the sccond stage can be omitted,

| the content given as a mini-lecture. This would
i immediately to the quesnon about applying

guidelines i Unit Twoo.
e ap 15 Bil Jaxdd !ﬂl-li_l:mmand

plicanon task 15 TERLEE

cated w ZdfEactorv Bro tria

clarify the preceding rather theoretical ideas by
applying them to a pa rricular situation fresh
participants’ memory. The ongoing session cap
itself provide an example. T

Ty ;l‘[en_pfﬂ?idt some short illustrations
of the items; this will make the ideas
and easier 1o absorb, as well as more

Unit Five: Adapting activities

ut an bour to an bour and @ balf, including
wg aitst )

p Unit Two: Real-life listenin

in the classroom
{Afout an bowr)

e participants to adopt the suggestion in
o try out the activities in small groups
criticizing them; this can be surprisingly
caling Where “recordings’ are needed, the toxts
 be read aloud by one of the participants.

-ou have done previous unirs, this can be
d to as a summing-up activiey: recall with the
aits previously discussed criteria for the
gr of effecrive listening activities (does the

ity take into account real-life aspects,
qogical considerations, learner problems?)
L encourage them to apply them here. :

 The activities can be discussed in small groups
1 ggestions then shared in a full-class

One way of doing this is to have the ‘real
characteristics” listed briefly in a lefe-hand coly
an the board or OHP, and invite LrAinEess oo
implicarions for teaching ro fill in approp
spaces in the right-ha nel colummn., Invite €
start ar whichever item they like.

As guidelines for teaching are suggested,
encourage trainees to think critically: to'sugg
possible disadvantages of problems, as
extra (pedagogical) advantages.

[> Unit Three: Learner prok
(45 minntes' discussion, disieming that inter
with learmers have been done outside the

classroomm)

If you have tranees who are not nagive s
the rarget language in the class and who lei
language through formal courses not too
they might be able to function as “intervi
{Stage 2 of the Inguiry), supplving the le -
insights through recalling their oW expers i

In the discussion {Stape 3), keep pa T
steadily focmssed on the main abjective: to th
ahout what we, the teachers, can dotoh -"?
learners with these problems.

ule 9: Teaching speaking

One: Successful oral

practice
45 ?‘Hi'rf-u.!es,l

noting the importance of fluent speech in the
: a.s:m?:ﬁc;[and dgreeing on how you would
" esstul speaking activity, you might
1 U'I'I;;T-jﬁ to hmu?mrnn problems they
: classr::wr? with getting students to
iy reﬁm:m hen use my andior your
iy -:-lr extend the list in Box 9.2,
e nelusions at the end of the unit
e J;nmg-pmnt for a collection of
“ 0 you and rhe class together.

P Unit Four: Types of acti
[ About 45 mintes, assunting you demon
briefly some of the types of activities)

This is srraight imput. and difficult o abs
concentrated form in which it s given
the purposes of the following rask —to 1o
coursehook and see if these types of lisreni!
appear — is simply 1o get participants 1o
the categories through having to apply
chemselves, and thus to absorb the ideas DES
This may, of course, be done as a home

assignment. 3
If you are giving the list of categornes as 1e

Two: Th
: The functions
and tasic o
il
m::fﬁ; allut about three to five
Tryang out the two gotivities in

FETLE

This is usually an enjoyable and profitable ses
clarifying the contribution of ‘task’ o a I‘Iﬁﬁx
activiry. You are likely to get the same :I'\E'Eult‘sl
dt? [see E‘-I’-"f:'l'ah is better?) unless vou are work
with a fairly sophisticated population farnilia.
d-cl:'a_[e -tvpe open discussion.

Itis preterable noc to reveal in advance the
topicftask distinction berween the two acriv
tell the class only that they are going to do r'::-:
different kinds of discussions, and vou want 1
ro note how well each works; hnpe‘ful Iy they 4
arrive at the distinction(s) through their awn
following analytic discussion,

> l.:'l'l.l’t Three: Discussion
activities

iTiming depends on bow many of the activiz
vou luok at, and whether vou try them out d
:-f?f_ﬂ'sm.'"i; allow wiot moore rhm; tenn munutes
rying out each, and up to fifiee 3
followning discussion) S

[f you wish at this point o give your trainees s
practical advice on the organizarion of group
I.JISL'LLH."»IHI'IS. see Module 16; Classroom
inferaction, Unit Three,

1".!.|.'|'|:t'r different groups of participants wirhi
session can 1y different activines, then give
teedback: or individuals go away and try therr
with *real’ classes, reporting back later. The la
will get ‘rruer” and more interesting results, bu
MOre Hme-Consuming, :

It you are shorr of time, you may prefer h)|
10 use the activities as a basis for critical discus
withour the trying-out stage. Ones they like sh
be noted by participants for future use in the
classraom; you might direcr them to some of tf
references in the Further reading section for
additional ideas,

> Unit Four: Other kinds of

spoken interaction
[ Abaue 43 minutes)

Some of the reading here is quite heav

too difficult for some less ac‘i:lva noa;;:grzllﬁrﬂy
rranees; my (non-native-speaker) rrainees
however, cope with it satisfacrorily. | Sﬂm;timl
ask them to read the entire first chapter from
Brown and Yule (1983} from which Extract 2 i
taken: the topics of long/short turms and

version www.pdffas
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hnal and interactional speech are

there in more detail, as well as several
resting and important issues.

jal section is af course suitable for fall-
hission. The main poin is that the

[nzs should reach decisions about whart

I ahout these aspects of spuken language,
(or if) they plan to teach or give pracrice

it Five: Role play and
d techniques

5 miarutes)

sinees have no experience of simulation
ay, it may be worth trying out an activity
i a5 an introduction to this unit you

e ome of the examples given withio the text
fit, or rake an ea from Porter-Ladousse

ers” arriredies to role play vary according o
onalites and backgrounds: some are

Elh:! others cautious or even reluctant to

b main objective here is not to ‘advertise’

, but simply to familiarize teachers with

hus options, clarfy whar they can

te to oral fluency and supgest some

| idcas.

jit Six: Oral testing

o5 minsetes)

hpplied a ready-made summary of some of
intapes and disadvantages of oral testing in
| bt it might be berrer, particularly if you
ing with experienced teachers, o elicit
a preliminary brainstorm.
s a good context for reading background

+ pither a selection of arricles, as the two
bl here, or others that YOLL FECOM mend. If

e debating task, then the reading mary he
fore it, 50 that participants come to the
on with some background knowled pe; or
m which case contributions to the debate
css informed, but the reading irself may be
teresting, since participants will already
plored the issues and their own approach to

lowe-up task might be to listen to a
g of learner speech and invite your trainees
b assess it using the scale shown in the
eated w

DU aClolry Fro

Mores; if possible use a video rather than § r picl il be
F 1 y - Eusdelimes may UNOSCCESATY.
::L?;T;;ET;%;ET:* then b o5 4 Eﬁlcaggicrindj.ng-’wriﬂng rasks shown in the
o ’ can be criticized, changed or added to. If any
class are currently teaching beginners, they
e alile to [Ty OUT some of the resulting ideas.

Module 10: Teaching n_a-_j.-.l_c_l_i_ng

Unit Three: Types of reading

p Unit One: How do we

es
ki ot ion o an bour and a balfs most of the time
ot bralf an oy

,I spent on discussing alternative reading

This unit is a pracrical introduction to the ide
understanding meanings takes precedence g
decoding of letters in successful reading.
One effective way of displaying the va
in the boxes is to use an overhead projecn
strips of card 1o hide and reveal the resxrs.
“kenight' rext in Box 10.4 can be displayed
briedly in order to encourage fast reading,
The implications of each little experiments
best eliciced through class discussion. The
reformulation of the original statements il
1,1 may also be elicited through discussi
though you may wish to add furrher ideas.
Most important here is the idea of read
‘constructing’ (racher than 'gathering’)
through a combination of top-down stral
invalying the activation of schemata, and
battom-up ones thar are text-dependent.
hawve nor met it before, participants may
difficult to let go of the idea of reading asa p
receprion of a unidirectional flow of ideas, s
appreciate the opportuniry to hear about
discuss the concept of interactive reading
rule of the reader as constructor of meaning

he second and third tasks [ have shown rather
made-up activities because of space

ats; it is preferable, if you can, to make
ofand use similar, full-lengrh acrivities thar
ly appeat in locally-used rextbooks {for Task
separate the comprehension questions
the text, and distribute them first).
important for participants actually to
ence doing the three sample activities, not
ok at them, When they do so, the difference
the second two in terms of interestand
ation is quire starrling, and provokes lively

sk on thinking of alternative reading
can be prepared as a home assignment,
5 pooled in the following session.

it Four: Improving reading

45 minutes; the application to teaching
may take ancther bowr, but can be done

PUCations for ceaching’ items asked for in

can be prepared ?-.F participanrs in small-
BEIONS of as 2 home assignment, bur it is

idea to refine and ::ummarirmm i,n a

With the whole class together. The use of

usIons to evaluate and criticize acrual

fMaterials, as suggested, is ime-consuming,

=P trainees o learn the ideas more
and apply them hetter in teaching,

> Unit Two: Beginning

{Abost 45 minttes)

Many textbooks — particularly those tes
languages based on the Roman alphabet =1
for granted that the learners’ mother tong
the same alphaber as that of the target la
and do not teach the new one systemane
teachers you are training need to teacha
alphabet, they may have to compose
supplementary materials for the purpose, a8
therefore find it useful 1o discuss the issues &
here.

The questions in Box 10.5 can be used
discussion if this is thorough and produ

5

b':l:-: Advanced reading

f“,"dfsign ing and assessing advanced
Is preseneed here are based on the

TWILFLIL

assumption that the language is being taught §
general communicative purposes, If your train
are concerned with teaching the foreign langu;
for academic study, or for special professional
purposes then criteria will of course need to b
adapeed accordingly. The main point is that
participants should approach the materials
applying consistent criteria which they unders
and accept, so that they can give reasoned and
coherent rationales when suggesting alterarion
addirions.

Fuor the pracrical work on texes and tasks yo
may prefer (as | do) to have panticipants work
materials taken from local rextbooks rather th
the ones provided here; or you may ler them
choose their own, They can work on each iren
individually before comparing their ideas with
each other’s and yours.

Module 11: Teaching writing

[> Unit One: Written versus

spoken text
{Abowt balf an boser)

Participants can be asked to produce their owr
written and spoken texts: invite them to impro
instructions, a description or a story into a cas
rccordtr, and then write out a caretul account
the same thing. Then their own texts can be us
the basis of the com parisom. This is obviously
much more rime-consuming, but makes the
exercise more personal, and the results more
memuorable,

The comparison irscif T usually do as an ope
class brainstorm, writing up suggestions, claril
connections between the different ideas as they
given, and supplementing myself where necess

The question at the end is optional: it may b
used as a basis for follow-up discussion.

P Unit Two: Teaching
procedures

(About an howr)
Writing as a means or an end

You may prefer to use instances of writing
activities from books familiar to your trainees

ve Ol
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BOX 8.3.2: LISTENING ACTIVITY 2

Instructions to student
Your worksheat shows a map of a zoo; write in the names of the animals in the
approprata cages as your teacher tells you,

Instructions to teacher
Using your filled-in map of the zo0, describe to the class whare each animal livas;
they may ask you to repeat or explain anything they did not cateh or understand, !
Studant’'s map

HORTH
HVITINCE

11 14 1 7 1

12
4

wesT |1 8 EAST
0 r
T

]

8

SOUTH
Teacher's map
HOATH
artrancs
13 14 1 2 3
zelovas | givaffes pardan lempba} | camsls
12
FrvaTduga
4
LB}
BEST - B llamas | EAET
liemn
115} B
#on g
T
: (2 oy
dolphme
= higgpas =
Ao
EUTH

[Adapted fram Peany Ur, Teachig Listenng Comprehension, Cambricge Liniversity
Press, 1884, ap. 108-10 8 Camrbridge Uneversity Freas 1584

BOX 8.3.3: LISTENING ACTIVITY 3

Instructions
Listen to the following recordsed lalk, and then answer the mult

guestions bealow.

The listening text
Crash! was perhaps the maost farmous pop group of that time, |t consis:
famale singers, with no bard. They came originally from Manchester,
singing in local clubs, but their fame soon spraad throughout the Brti
then all ovar the waorld. Their hairstyle and clothes were imitated
generation of teenagers, and thousands came to hear therm sing, bough
of their songs of went to saea theair films.

The questions
1. Crash!was
al notorious Bl well-known ¢l unpopular d) local
7. The group was composad of
al thrae boys o) two girds and a boy
cl two boys and & girl di thres gifls
3. The group was from:
a) Britin bl France o) Brazil dl Egypt
4. Aot of young people wanted (o
a) sing like them bl look fike them
¢l live in Manchaster di all of thase

@ Cambridge University Prass 1906

Criticisms of the examples of listening activities in |
83.1-3

Activity 1

The topic of this activity {a compurer) limits its learner audience
o middle-class “Westernized® learners; it would be inappropriate
students unfamiliar with computers.

Assuming that the audience has the necessary background ke
first exercise (gist-getting) is a useful one, and the text sounds lik
speech. We might, however, need to pre-teach some of the vocak
to make sure the listening is successful. Note that the text, altho
imitation of spontaneous speech, is in fact very dense, with lirtle
and not much opportunity te make up for anything you have m
*blind’ listening — which it obviously would not be in real life. It
re-presenting the text through your own speech in order to corn
these shortcomings, and/or providing a picture.

The second task is basically a vocabulary exercise, entailing le
looking up words many of which they will already have needed
activity: if they are only learning them now, they must have had
difficulty before. As mentioned above, it would probably bea g
teach — or ar least review — the vocabulary in advance.

The final exercise demands recycling of the words they have |
for vocabulary practice, but not so good for listening. 1f they ur
have the items before them, and have already heard the text, thy
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