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BBEJAEHHUE

KauecTBO mNpoayKIMM OTHOCHUTCS K YMCIY BaKHEWIIMX IOKazaTeen
NEATENbHOCTH Tpeanpustvsd. [loBpllieHMEe KadyecTBa MPOAYKIMK B 3HAYUTEIBHOU
MEpE ONpeAeNseT BBDKMBAEMOCTh MNPEANPUATHS B  YCIIOBUSX PBIHOYHBIX
peoOpa3zoBaHUil, TEMITBI HAYYHO-TEXHHUYECKOIO MPOrpecca, MOBBIIIEHUE COIUAIBHO-
SKOHOMHUYECKON 3(PHEKTHBHOCTH MPOM3BOICTBA, IKOHOMHIO BCEX BUIOB PECYPCOB,
UCTONB3YyeMbIX Ha mnpeanpusitud. OHO TakKe SBISETCS BaXKHBIM YCIOBUEM
oOecrieueHns BHICOKOW KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMM HAa MHUPOBOM PBHIHKE,
yIy4IlICHUSA CTPYKTYpPBI AKCIIOpTa u JlaabHEHIIero pacimpeHus
BHEITHEIKOHOMHYECKHUX CBsized. ClieIoBaTEIbHO, TMOBBIINICHUE Ka4eCcTBa MPOIYKIIUU
CTAHOBHUTCS HEMPEMEHHBIM TpeOOBaHMEM pa3BUTHS HAIMOHAIHLHONW SKOHOMHUKH B
11€JI0M, YKOHOMHUKH TTPOMBIIIJIEHHOCTH B OCOOEHHOCTH.

Hacrosimuii TeKCT JIEKIIMKA HAlMCaH B COOTBETCTBUU C YTBEPKIEHHOU
TUIIOBOM MTPOrPaMMOM M OXBAThIBAET B OCHOBHOM BOIPOCHI YIIPABJICHUS KAa4YECTBOM
1 KOHKYPEHTOCTIOCOOHOCTH BBIITYCKaeMOM MTPOTYKITUH.



TEMA 1. IIPEJIMET U 3AJIAYU KYPCA «YnpaB/jieHue Ka4eCTBOM »

1.1. ITIpobaema KayecTBa MPOAYKIUM B YCJAOBHUSAX JIUOepaTU3aUi U PHIHOYHBIX
npeodpa3oBaHmii.

1.2. 3nayenne Kypca «YmnpasJienue Ka4ecTBOM» B NMOAroTOBKeE
BbICOKOKBAJIM(PHIMPOBAHHBIX CHEIHAINCTOB.

1.3. IlpeameT Kypca ¥ ero cBsi3b ¢ IPYrMMH HAYYHBIMU TUCHHUILINHAMMU.

1.4. MeToaos1i0rusi 1 MeTOAUKA U3yYeHHs Kypca.

1.5. 3agaum kypca «YnpasiieHHe KA4eCTBOM ».

1.1. IIpo6s1ema kayecTBa NPOAYKIMH B YCJIOBHUSX JHOEPAJIU3ALUM U PHIHOYHBIX
npeodpasoBaHMil.

[IpoOnema kayecTBa akTyajibHa aOCOJIOTHO JUIsi BCEX TOBApOB M YCIVT.
Oco0EHHO OCTpO OHa MPOSIBISIETCA MPH TEPEXO0/J€ K PHIHOYHOM IKOHOMHKE. B
YCIIOBUSAX KECTKOW KOHKYPEHIIMU OM3HECMEHaM, MPEANPUHUMATENIIM HYXHO OBIThH
TOTOBBIM K PBIHOYHBIM MPE0Opa3OBaHUSAM U JUOEpalv3alii  MPOU3BOJICTBA.
[Ipeanpustust 11060# HopMbI COOCTBEHHOCTH, HE YJEISIONIME BHUMAaHUS BOIIPOCaM
KauecTBa, OyJIyT MPOCTO Pa3OpeHbl, UM HE MOMOTYT HHUKAKHUE MPOTEKIMOHUCTCKUE
MEpHBI TOCYAapCTBA.

[Ipumepbl pa3BUTHS MEPEIOBBIX MPOMBIIUICHHBIX CTPaH MHpa MOKa3bIBAIOT,
YTO pellleHHe MNpoOJeM KadyecTBa JOJDKHO CTaTh HAIlMOHAJIBLHOW HJIee, HOCUTH
oOmumii xapakrtep, 4TO TpeOyeT MaccoBOro oOOydeHHs U MNpodhecCHOHATBHOM
MOJATOTOBKM BCEX CJOEB OOIIECTBA OT PSAOBOrO MOTPEOUTENS] JO PYKOBOIUTENEH
m000ro paHra.

KauecTBo mpoaykiuu BiusieT Ha 3(PPEKTUBHOCTHh HCIOJIB30BAaHUS OPYIUN U
MpPEAMETOB TpyJa. YIydllleHHe KadecTBa OpYyIud Tpyda oOecrneuuBaeT POCT X
MIPOU3BOJAUTEIILHOCTH, JOJTOBEUYHOCTH M O€30TKa3HOCTU. B pesymnprate 53TOTrO
COKpAIIAIOTCSl TOTPEOHOCTH B PE3EPBHBIX MAIIMHAX W 00OPYTOBAHWU, CHUKAIOTCA
00BEMBI PEMOHTHBIX Pa0OT M KakK, CJIEICTBUE, JOCTUTAETCS AKOHOMHUS KalUTaJIbHBIX
Y DKCIUTyaTallMOHHBIX 3aTpaT. PocT kauecTBa mpeaMETOB Tpyda HAXOJUT OTPaKEHHE
B CHIDKEHHMU WX pacxoj/ia, COKpAIICHHH TPYAOEMKOCTH TMepepabOTKU ChIPbS H
MaTepUaJIOB, YBEIIMUEHUH BBIXOJA U YJIYUIIIEHUU KaUeCTBA KOHEUHOW MPOMYKIUU.

[ToBblillIeHNE Ka4eCTBA BBIMTYCKAEMOM MPOAYKIIUKM UMEET OOJIbIIIOE 3HAUCHUE B
pelIeHnt 3a7a4 COBEPIICHCTBOBAHUS CTPYKTYPbI TPOU3BOJICTRA.

KadecTtBo TOBapoB HapogHOTO MOTpPeOJIEHUS OKa3bIBaeT BIUSHUE KaK Ha
CTPYKTYpY MOTPeOHOCTEN, TaK U HAa BO3MOXKHOCTH MX YJIOBJIETBOPEHMUSI, TOCKOJIBKY
TO W JPYroe 3aBUCUT OT pocTa oO0bEéMa MPOU3BOJMMBIX MaTepUANIbHBIX OJIar U OT
YIYUYIIEHUS UX MOTPEOUTETBLHBIX CBOMCTB.

Pacmmpenue accopTiMeHTa 1 MOBBIIIIEHUE KauyeCTBa MPEIMETOB MOTPEOICHUS
CIIOCOOCTBYET ONTHMH3AlUA CTPYKTYpPHI CIpPOCa M TPEIJIOKEHHUS, a uYepe3 HHX
OKa3bIBA€T BJIMSHUE HA TEMIIbI U NPOMOPLUUUA BHYTPU OTpacieil, MpPOU3BOMSIINX
MIPEAMETHI TOTPEOICHUSI.

HeoOxoaumMocTh TMOBBINMICHHUS KadecTBa MPOAYKTa TPyJla B COBPEMEHHBIX
YCIIOBHSIX TUKTYETCS CIEAYIOIUMU 00CTOATETHLCTBAMH:
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©00BEKTUBHBIMH MOTPEOHOCTAMU HAYYHO-TEXHHUUECKOTO MPOTpecca;

®OIPaHUYECHHUEM, A B PAJE CIy4aeB HEAOCTATKOM MIPUPOIHBIX PECYPCOB;

epEIICHUEM 3a/1auM TOBBIIICHUS JKM3HEHHOTO YPOBHS HACEJICHUS C YYETOM
M3MEHEHHs UX notpedHocTed. Hackienue pelHka ToBapaMu yCHIMBAET TPEOOBAHUE
K KaUeCTBY U aCCOPTUMEHTY;

®BO3POCIIIEH POJBI0 MATEPUAIBHOTO CTUMYJHUPOBAHUS. Y BEIMUYECHHUE JOXOJI0B
NEPEeKITIOYaeT MOTPEOUTEIbHBIM CHPOC Ha BBICOKOKAYECTBEHHYIO MPOAYKIIMIO, a
neduuut, Ha00OPOT, CHUKAET IEUCTBEHHOCTh ATOTO MPUHIINIIA,

®33/1a4yaMU MOBBIIIEHUS YPPEKTUBHOCTUA BHEIIHEW TOPTOBIIH.

[To mepe BCTymiieHUs! B JACMCTBHUE 3JEMEHTOB PHIHOYHOI'O MEXaHHU3Ma, TaKUX
KaK CIpOC, NPEIJIOKEHUE, LIEHA, KOHKYPEHLMs BCE OOJbIlIEee PpaCIpPOCTPAHEHUE
MOJIY4Yal0T HOBBIE MOAXOJBI K MpoOJieMe KayecTBa, €€ pOJIM Ha NPEANPUSTUH, B
HalIMOHAJIbBHOW PKOHOMHKE M B MEXKIYHApOJIHOM paszieieHuu Tpyaa. Peub upér no
CyTH Jena O (OpMHUpPOBAaHMM HOBOW CTpAaTeTMM, HOBOTO IMOHUMAaHUS U HOBOIO
MBIIUICHUS IPUMEHUTEIBHO K Po0JieMe KauecTBa MPOIYKIIUU U paOOTHI.

[IpoOnema kavecTBa SIBIACTCS MPUOPUTETHON U JJISI IKOHOMHUKHU Y 30€KUCTaHa.
B Hacrosimee Bpemsi B pecnyOiMKe peaNn3yroTCs JCCATKU WHBECTHIIMOHHBIX
npoekToB Oosiee 200 MPOEKTOB JIOKAIM3AIMKM C BHEJIPEHUEM COBPEMEHHOIO
BBICOKOTEXHOJIOTHYECKOTO 000pyAOBaHUS Ha 0a3e MECTHOTO ChIPhSl MPAKTUYECKU BO
BCEX OTpACISAX HYKOHOMHUKHU. B CBS3M ¢ 3TUM aKTHBU3AlMsI OPraHU3alMOHHBIX padoT B
Halleil cTpaHe Mo MOATOTOBKE K MPOBEACHUIO CEpTU(PHUKALUU CUCTEM YINpPaBIICHUN
KauyecTBa B COOTBETCTBHAMHU TpeOOBaHMNA MEKIyHApOAHBIX cTaHaapToB SO
SBJISICTCSL AKTYaJIbHOW M HOCUT LIEJICHAIIPABIICHHBIN U INIAHOMEPHBIN XapakTep.

DTO orpomHasi ¥ cepbe3Has padora. Ham He00X01MMO TapMOHU3UPOBATH CBOU
CTaHJApPThl C E€BPONEUCKUMH U JIPyTUMH HAIMOHAIBHBIMU CTaHJIApTaMU JJIs
YCTpaHEHUsI TEXHUYECKUX OaphepOB B TOPTOBJIEC.

[ToBblllIeHNE KauecTBa U KOHKYPEHTOCIIOCOOHOCTU OT€UECTBEHHOMN MPOAYKIIUU
— 3ajada crparermyeckas. PemmB e€, Y30ekucTaH CMOXXET BOWTH B MHPOBOC
COOOIIECTBO HHU KaK IIOCTaBIIUK ChIPphS H T0dyhaOpUKaTOB, a B KauyecTBE
FapMOHUYHO Pa3BUTOM CTpPaHbl C BBICOKUM TEXHOJOTMYECKUM U COLHMAIbHBIM
YPOBHEM Pa3BUTHSI COOTBETCTBYIOIIMM COBPEMEHHBIM TPEOOBAHUSIM.

1.2. 3naueHue Kypca «YnpapJjieHHe Ka4eCTBOM » B MOJAT0TOBKeE
BbICOKOKBAJIM(PUIIUPOBAHHBIX CIEIIUAINCTOB

3HaueHue Kypca «YIpaBieHHEe KaueCTBOM » B MOATOTOBKE M MEPENOATOTOBKU
BBICOKOKBAJIU(DUITMPOBAHHBIX CIIEIIUATUCTOB OYEHb BEJIMKO, TaK KaK HE TOJILKO B
V30ekucraHe, HO M BO BCEM MHpE C KaXIbIM TOJOM BO3pacTaeT CIpPOC Ha
Mpo()eCCUOHATIOB TIO0 YMPABJICHUIO KA4eCTBOM B Mpom3BojcTBe. Tak, B EBpomne u
CIIIA Bompoc MOATOTOBKH MEHEKEPOB MO KAayeCTBY Pa3BEPHYT B OCHOBHOM I10
JIBYM HaIpaBJICHUIM:

- TMOATOTOBKAa MPO(ECCHOHAIOB MO YMPABICHUIO KAYECTBOM MPOAYKIIMH 3a
CUET MOJTYYEHUs CIIEHUATLHOTO BTOPOTO BBICIIEr0 00pa30BaHus;



- CO3JJaHME CHUCTEMBbI HEMPEPHIBHOTO 00y4YeHHsI paOOTHUKOB BCEX KaTETOpPHUH,
OT KOTOPBIX 3aBUCUT O0ECIIEYEHNE KayeCTBa MPOLYKIIUU U YCIIYT.

CyTb CO31aHMSI CUCTEMBI HENPEPHIBHOTO OOYUYEHUSI COCTOUT B TOM, UTO BECH
KU3HEHHBIA M TPYJOBOM MYTh 4€JIOBEKa HayMHas OT LIKOJIBHOM CKaMbH JOJDKEH
CONPOBOXKIATHCSI MOCTOSHHBIM MOJYyYEHHEM HEOOXOAUMOro oO0bEMa 3HaHUI Kak O
KAauecTBE B LIEJIOM, TAK U O KOHKPETHBIX IMYyTSIX €ro JOCTHKEHHSI IO CBOEMY IS
KaXaou mpodeccuu.

[logrotoBka mpodeccHOHATIOB IO YIpaBIEHUIO KadecTBOM B EBpone
OCYIIECTBISIETCSI B COOTBETCTBUU ¢ MeMopaHaymoMm ['enepansHoit Accambien EOK
(EBpomneiickass Opranuzaiusi 1Mo KayecTBY) M BKIIOYACT TPU KBATU(DUIIUPOBAHHBIX
YPOBHS IEpCOHAJIA M0 KavyecTBY: a) NPOoEeCCHOHAN MO0 KadyecTBY; 0) MEHEIKep IO
CUCTEMaM KauecTBa; B) ayJAUTOP 110 KaYECTBY.

B Hacrosiuii Bpems B Y30ekucraHe npodiema KauecTBa NpOoAyKLIUN U YCIyT,
a Takke ux 0e30macHOCTh IpuodperaeT ocoOyro 3HAUMMOCTh. OHa MOXET OBITh
pelieHa BBICOKOKBATU(PUIUPOBAHHBIMU CHEIUAIUCTAMU B IOJITOTOBKE KOTOPBIX
BEJIMKA POJIb JAHHOTO Kypca.

1.3. Ilpeamer Kypca u ero cBsi3b € APYrUMH HAYYHBIMH
AUCHUNJIMHAMU

OOBEKTOM JTaHHOTO Kypca SIBJSIETCS KauecTBO MPOAYKUMHU. B cBs3u ¢ 3TUM,
HayKa «YIIpaBJICHHE KAa4ECTBOM » HM3y4YaeT 3aKOHBI U 3aKOHOMEPHOCTH, CBSI3aHHBIE
TOJIBKO C Ka4€CTBOM IMPOJIYKLHH U €€ KOHKYPEHTOCIIOCOOHOCTBIO MTPUMEHUTEIBHO K
HallMOHAIbHOW 3KOHOMHKE PecnyOnuku Y30ekuctan. Ilpu u3ydeHun 3TOro Kypcea
OyAyT IIMPOKO HCIOJB30BaHbl XO3SMCTBEHHAsl MOJMTHUKA IOCyJapcTBa B 00JIaCTH
KayecTBa MPOAYKLUUU M CUCTEMbl YIPABJIECHUS KAU€CTBOM B YCIOBHSX YriyOieHHs
PBIHOYHBIX OTHOIIeHWH. Hapsiay ¢ oOummmu 3akoHaMu JEHCTBYIOT crieludUuyuecKue
3aKOHOMEPHOCTH (YCJIOBHA), MPUCYIIHE KaXAOW OTIOEIBHO B3SITOW CHCTEME,
OpraHu3aliy, IpoueccaMm, IO03BOJSIONME (OPMUPOBATH COOCTBEHHYIO MOJEIb
yIOpaBIEHUS KadyeCTBOM, ONpenessiTh (OpMbI U METOIbl (YHKIMOHUPOBAHUS
CUCTEMBI YIIPABJICHUSA KayeCTBOM, ONPENEIATh KOHKPETHBIE ITOKA3aTelId KayecTsa,
OpraHU30BaTh COOTBETCTBYIOIIYIO MOTUBAIMIO PAOOTHUKOB 32 KaYECTBA.

[lepexoq Ha pPBIHOYHYIO MOJEIb  XO3SMCTBOBAaHUS M  MOTPEOHOCTH
MNPEANPUATANA Pa3HBIX YKJIQJ0B HKOHOMUKA U c(ep JeATeTbHOCTH TpeOyroT
VIYYIIEHUS] TOATOTOBKM CIEHUAIUCTOB - HKOHOMHUCTOB, OOS3aHHBIX IJIyOOKO H
IPAMOTHO AaHAJIM3UPOBATH HDKOHOMHKY IIPOM3BOJCTBA, NPAaBUJIBHO OLEHUBATH H
IIPUHAMATh XO35MCTBEHHBIE PEIICHUS.

[lenpro Kypca sBIS€TCS YIy4YLIEHUE W 3aKPEIUICHWE 3HAHWM CTYICHTOB B
o0jacTh HSKOHOMHKHM  KauecTBa IMPOMBIIUIEHHOM MPOAYKIMHM B  pa3HbIX
OpPraHMU3aLOHHO-TIPABOBBIX CTPYKTypax HApOJHOIO XO3sAWCTBA. [l MOCTHKEHUS
LIEJIM B POrpaMMe IIPEAYCMOTPEHO PELIEHUE CIEAYIOIIMX 3a/1ay:

- OBJIQJICHHUE TEOPUEN BOMPOCA;

- TpuoOpeTeHHe OmbITa HCIOJIb30BaHUS CIPABOYHBIX, JINTEPATYPHBIX,
MPaKTUYECKUX JIaHHBIX [0 U3y4aeMoil mpodieme;



- OBJIaACHHC MCTOAaMHN TCXHHKO-3KOHOMHYCCKUX paC‘-IéTOB 1 00O0CHOBaHUS
IMPUHUMACMBIX pCH.ICHPIﬁ, HaIpaBJICHHLIX Ha IMOBBINICHUE Ka4CCTBA IMMPOJAYKIIUH.

1.4. MeT01010THSI 1 METOAMKA N3YyUEeHHS Kypca

[Ton meromosnorueil n3ydyeHus Kypca MOHUMAETCSl COBOKYITHOCTb METOJOB U
METOJUK, MPUMEHSIEMBIX JAaHHOM HayKoW Mpu pa3paboTKe MEpOIpPHUSITHH,
HaIllpaBJICHHBIX HAa  COBEPUICHCTBOBAHWME CHUCTEM  YIPABICHUS  KaueCTBOM
MPOAYKIIUEH.

[Ipu u3ydeHnH NTaHHOTO Kypca NPUMEHSIOTCS KaKk OOLIME METOJIbI, IPUCYLIUE
BCEM JIMCLMIUIMHAM: METO/bl AaHAJIW3a U CUHTE3a, MHAYKIHMHU U JAEIyKIHUH U JIp., TaK
Y YaCTHbIE, XapAaKTEPHBIE TOJIBKO JJI1 JaHHON HAYKH: METOJI SKCTPAIOJISILIMH, METObI
OLICHKHU KayecTBa MPOIYKLIAA (M3MEpUTETBHBIN, PEruCTPalOHHBIM,
OpraHOJIENITUYECKUH, pACUETHBIN, SKCIIEPTHBIN, COUOIOTUYECKUH U.T. /1. ).

KadecTBO NpOayKIMU HE TOJIBKO TEXHUYECKAs,, TOBAPOBENUECKAS] KAaTErOpus,
HO W BakHehmas 3KoHOMHUeckas. Kak sKOHOMHMYECKas KaTeropusi OHa TECHO
CBSI3aHA C MOTPEOUTENBCKON cTOMMOCThIO. Eciy moTpeduTenbekast CTOUMOCTD - 3TO
MOJIE3HOCTh TOBapa BOOOILIE, TO KaueCTBO NPOAYKLIMH - 3TO CTENEHb MPOSBICHUS
NOTPEOUTETBCKON CTOMMOCTH B KOHKPETHBIX YCIOBHX €€ ncnoiip3oBanus. KauectBo
HE TOJIbKO HEPa3pbIBHO CBA3aHO C MOTPEOUTENBCKON CTOMMOCTBIO, HO U HEOTIEIUMO
OT He€.

KauecTBO mpoayKuMH, Kak SKOHOMHYECKAash KaTeropusi, TECHO CBSI3aHO U B
3HAUUTEIBHON CTeneHu (POPMUPYET TaKhe SKOHOMHUYECKHE ITOKa3aTeld padOThI
MPEeANPUATHNA, KaK C€OECTOUMOCTb, 1IEHa, MPUOBLIb, PEHTA0ETBHOCTH U JIP.

3HauyeHHE MOBBIIICHHS KauecTBa MPOAYKIIMM HEOOXOJUMO paccCMaTpUBaTh Kak
Ha MaKpo-, TaK 1 Ha MUKPO- YPOBHE.

[ToBbilIeHNE KauecTBa HA MaKpPOYPOBHE CIIOCOOCTBYET YBEIMUYEHHUIO HKCIIOpPTA
TOBApOB M YCIYyI, YJIY4YLIEHUIO CTPYKTYpPBHl 3KCIOPTA M YCKOPEHHIO HAay4yHO-
TEXHUYECKOTO IIporpecca.

Yayumenue KayecTBa IPOLYKLINN U JOCTH/KEHHE ee
KOHKYPEHTHOCIIOCOOHOCTH TaKke 00eCTICUrBacT:

e moBbIIeHHE J(PHEKTUBHOCTH OOIIECTBEHHOTO TIPOM3BOJICTBA, TaK Kak
VIy4IIeHHE KauecTBa NPOAYKIMH B KOHEYHOM HUTOTe€ BEAET K YJIYYIIEHHUIO
WCIIOJIb30BAaHUSL CPEACTB U MPEAMETOB TpyJa, padoyell cuiabl U (UHAHCOBBIX
pECYpPCOB;

® [OBBIIICHUIO OJArOCOCTOSIHUS HAPO/a, IOCKOJIbKY C YIYyYIIEHUEM KauecTBa
NPOAYKIMH YBEIMYMBAETCS peajbHasi 3apaboTHas I1aTa;

® [IOBBIIICHUIO MPECTWX A TIOCYJapCTBAa CO  BCEMH  BBITEKAIOIIMMHU
MOCJIE/ICTBUSIMU;

B ycioBUSIX PBIHOYHBIX OTHOILIEHUM IIOCTOSIHHBIM BBIINYCK Kay€CTBEHHOU
MNPOAYKUMU IS TPEANpUITH O3HayaeT oyeHb MHoroe. Ilpexnae Bcero - 3To
dbopMHUpoBaHUE UMUKA MPEANPUSTHS, BBICOKMW YPOBEHb KOTOPOTO O3HAYaET
M3BECTHOCTh U MOMYJSPHOCTh, YCTOMUYUBOE MO3UTUBHOE OTHOUIEHUE TOKYMaTenen K
¢bupme, e€ ToBapam, yciayraM u aTpudyraM (PUPMEHHOTO CTHIISL.



1.5. 3agaum kypca «YnpasiieHHe Ka4eCTBOM »

3agada TaHHOTO Kypca OMpENEseTcs COUMaIbHO-3KOHOMHYECKON CTpaTernei
rocyaapctBa PecnyOnuku Y30ekuctaH. BaxHeH MU U3 HUX SIBISIIOTCSA:

® BOOPYKECHHUE CIyLIATENIEW TaHHOTO Kypca COOTBETCTBYIOIIMMU 3HAHUSAMH B
00J1aCTH SKOHOMHUKH KauyeCTBa U KOHKYPEHTOCIIOCOOHOCTH MPOTyKIIHNH;

e MpUOOpPETEHUE OIBITAa HWCIOJB30BAHUSA CIPABOYHBIX, JIMTEPATYPHBIX,
MPAKTUYECKUX JAHHBIX MO U3y4aeMoil mpolaeme;

® OBJAJICHHEC METOJAMH TEXHHKO-DKOHOMHUYECKHX PAaCUETOB W OOOCHOBAHMSI
NPUHUMAEMBIX PEUICHUI, HAIIPABJICHHBIX HA MOBBIIICHUE KAYECTBA MPOTYKIIHH.

KpaTkue BbIBOABI

KauectBo mponykiuu BiausieT Ha 3()()EKTUBHOCTh MCIOJIB30BAaHUS OPYAUNA U
IPEeIMETOB TpyAa. YJIydlIeHHE KadecTBa OpPyAMH Tpylna OOecnedmBaeT pocT HX
IIPOU3BOJUTEIIBHOCTH, JOJITOBEYHOCTH U O€30TKAa3HOCTH.

PocTt kauecTBa mnpeaMETOB TpyAa HAXOAUT OTPAKEHUE B CHUKEHUU HUX
pacxoma, COKpalleHHH TPYyIOEMKOCTH IIepepabdOTKHM ChIpbs W MaTepHaJIOB,
YBEJIMYECHUH BBIXO/A U YIIYUIICHUH KaueCTBA KOHEYHOU MPOIYKIHUU.

KauecTBO TOBapoB HapoJHOrOo MOTPEOJICHUS OKa3blBaeT BIMSHHE KaK Ha
CTPYKTYpy HOTPEOHOCTEH, TaK M HA BO3MOKHOCTH MX YAOBJIETBOPEHUS, OCKOJIBKY
TO U JPYroe 3aBHCUT OT pocTa o0bEMa MPOU3BOJAUMBIX MaTEpUAJbHBIX OJar U ot
yJIy4LIEHUS] UX TOTPEOUTEIbHBIX CBOMCTB.

KadecTBO NpOayKIMU HE TOJIBKO TEXHUYECKAs,, TOBAPOBENUECKAS] KAaTErOpus,
HO M Ba)KHEWINast SKOHOMUYECKASI.

Ecin nmorpeOutenbckas CTOMMOCTh - 3TO IOJIE3HOCTh TOBapa BOOOWIE, TO
KaueCcTBO MPOAYKIUU - ITO CTENEHb MPOSBICHUSA NOTPEOUTENBCKON CTOMMOCTH B
KOHKPETHBIX YCJIOBHSIX €€ UCIIOIb30BAHUS.

KauecTBO mpoayKuuu, Kak S>KOHOMHYECKAash KAaTeropusi, TECHO CBA3aHO WU B
3HAUUTEIBHON CTeneHn (QOPMUPYET TaKhe SKOHOMHUYECKHE IOKa3aTelnd padOThI
MPEANPUATHNA, KaK CEOECTOUMOCTb, 1IeHa, MPUOBLIb, PEHTA0ETbHOCTH U JIP.

Bomnpocsl 1J151 KOHTPOJIA U 00CYKIeHUS

1. B uéM HaXOoauT OTpaKeHUE POCT KayecTBa MPEAMETOB Tpyia?

2. 3HayeHME MOBBIIICHUS YCIOBUS Ka4€CTBA BHIITYCKAEMOU MPOTYKIIHH.

3. Ponb u 3HaueHue KauecTBa TOBAPOB HAPOJAHOTO MOTPEOICHUS.

4. ITpeamer u 3a1aun Kypca « YIpaBICHUE KAU€CTBOM Y.

5. Uto Takoe UMUK BBICOKOTO YPOBHSI?

6. Uto BiedeT 3a cOOOM yydllleHHe KauecTBa opyauil Tpyaa?

7. KakuMu 00CTOSITETbCTBAMU MPU HBIHEIIHUX YCIOBUAX MOXKHO OOBSICHUTH
HEO0OXOIMMOCTh MOBBIIICHUS KaueCTBA IPOTYKIIUHN?

8. B uéM cocrouT 1enp Kypca, U KaKUMH 3aJa4aMd OHA MOXKET ObITh
JOCTUTHYTA?
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6.

7.
8.

9

9. PackpoiiTe TMOHSATHE «KA4eCTBO MPOAYKIHM» KaK 3KOHOMHYECKOH
KAaTEerOpHH.

10.YTto MoxeT oOecrneunTh yJIydllIEeHUEe KauyecTBa MPOAYKLHU U JOCTUKEHHE
€€ KOHKYpPEHTOCIIOCOOHOCTH?

OcHoBHas JuTEeparypa

3akoH PecnyOimku Y30ekuctan «O cepTuuKauy TPOIYyKIIUH U YCIyT» ».\
Hossie 3akonbl PecriyOnuku Y36ekucrana. Boim. 10-T.: Agonat 1995.

3akon Pecnybmuku VY3b6ekuctan —«O crangaptuzauun» HoBble 3aKOHBI
PecniyOnuku Y36ekuctana. Boim. 10-T.: Agonar 1995.

3akon PecnyOmuku VY36ekucran «O 3ammute mpaB notpedutencin» Hoswie
3akoHbl Pecrybnuku Y36ekucrana. Beim. 11-T.: Agonat 1996.

3akoH PecnyOmuku  Y30ekucran «O  wmerponorun» HoBble  3aKOHBI
PecniyOnuku V36ekucrana. Boim. 10-T.: Agonat 1995.

bacosckuit JLE., IlpotackeB B.b. YmnpaBnenue kauectBom: YueOHuk. - M:
NH®PA-M, 2001. - 212 c. FOnpamesa III.M. DxoHoMHKa KadyecTBa (TEKCThI
nexuuit). - T.: TT'DY, 2000.

Edumos B.B., Kusazes B.M. Cnupans kauectsa. - Yaesnosck: Yal TV, 2002. -
232 c.

Hpyxunun H.JIL. SAnonus: sxkonomuueckoe uyno. —CI16.: TTutep, 2003. —265 c.
www.begin.ru/db/hrm

www.isocentre.ru/seminars.html

10. www.is09000.ru/Technol_qual/economqual.htm
11. management.com.ua/gm/gmO31.html (
12. www.devbusiness.ru/development/gm/q_economix.htm
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TEMA 2. KAYECTBO ITPOAYKIIUU U DOPEKTUBHOCTD
IMTPOU3BO/JICTBA

2.1. TlonsiTHe KavyecTBA MPOAYKIIUM, IOKA3ATEJN Ka4eCcTBA NPOAYKIUH.
2.2. JxoHOMHMYECKHE NMPODJIeMbI Ka4eCcTBA.

2.3. Knaccugukanus 3aTpaT Ha Ka4eCcTBO.

2.4. JxoHoMHYecKas IPPeKTUBHOCTD YIyUIICHUS] KA4eCTBA MPOAYKIHMH.

2.1. IlonsiTHe KaYyecTBA NMPOAYKIHUH, MOKA3ATEC/IN KaYeCTBa MPOAYKIIUH

KadecTBo - 310 Qunocodckas kareropusi. CuutaeTcsi, 4T0 OHa BIEPBbIE OblIa
noaBepruyTa aHanusy Apucrorenem eme B Il B. 10 H.3. CyuniecTByer, Hampumep,
dbunocodckoe onpenenenue kauectna, fanHoe ['erenem (XIX B.):

"KauecTBO ecTb, B TMEPBYID OYEpenb, TOXKIECTBEHHass C ObITUEM
OTIPE/ENEHHOCTh, TaK YTO HEYTO IEPECTaeT ObITh TEM, YTO OHO €CTh, KOTJa OHO
TepsieT cBoe KadecTBO'. EcTb aHamornuyHele CcOBpeMEHHbIE (uiiocodckue
onpeneneHuss. OTMETHM, 4YTO KaTEropusi KayecTBAa OTPAXKACT BAXKHYIO CTOPOHY
OOBEKTUBHOM JEHCTBUTENIIBHOCTH OOBEKTa - OIpeleleHHOCTh. KauecTBo 00bekTa,
KaK IIPaBUJIO, HE CBOJIUTCS K OTJEJIBbHBIM €r0 CBOMCTBAM, a CBSI3aHO C OOBEKTOM, KaK
LEJbIM, OXBAaTbIBas €ro IOJHOCTBIO, MO3TOMY IOHSATHE KadecTBa CBSA3BIBACTCS C
OBITUEM IIpEAMETA.

B uenoBedeckoil MpakTHKE B CBSI3U ¢ OECKOHEYHBIM PAa3HOOOpAa3HeEM SIBICHUHN U
OOBEKTOB OKpPYXalolEeld JEUCTBUTEIBHOCTA IIOBCEIHEBHBIE TOHATHS KayecTBa
HEIOJIHBI, MHOroOOpa3Hbl, HETOYHbl, HO B Ka&XJIOM CJIy4a€ OHHM OTBEYaIOT
KOHKPETHBIM OTPEOHOCTSIM OOLIEHUSI.

B 1986 r. mexnyHaponHoit opranusanueil no crangaptuzauuu MCO Oblm
chopMyIMpPOBaHbl TEPMHHBI 110 KauyecTBY JUId BCeX OTpacied OusHeca U
npoMbIliuieHHOCTH. B 1994 1. Tepmunonorus 6suia yrouHeHa. CTaHAapTHU30BaHO
cJeAymolIee onpeaeJeHue Ka4ecTBa: KaueCTBO — COBOKYIHOCTh XapaKTEPUCTHK
O00BEKTa, OTHOCALIMXCA K €ro CHOCOOHOCTH YAOBJETBOPATH YCTAaHOBJIEHHBIE U
MpeanoaaraeéMpie MOTPEOHOCTH.

[Ipu yrounenunm tepMuHa "kadecTBO" B 1994 r. u3 ero ompeneneHuil B
MpeabIayle TOoJAbl ObUT HCKIIOYeH TepMUH '"cBoicTBa". Eciu pacmoyioXuTh
TEPMUHBI 10 OOLIHOCTH MOHATHIA O Ka4Y€CTBE, TO MOIYYUM PsiA: "XapaKTEpUCTUKU" —
"cpoiicTBa'" — "kadecTBO".

XapakTepuCTHKA — 3TO B3aUMOCBSI3b MEXK/I1Y 3aBUCUMBIMU U HE3aBUCUMBIMU
MEPEMEHHBIMU, BBIPAKEHHBIMU B BUJE TEKCTa, TAOJIUIIbI, MATEMATHYECKOU (POPMYIIBI,
rpaduka. OnuceiBaeTca B TEXHUKE, KaK MPaBUIIO, (PYHKIIMOHAJIBHO, @ HE €UHUYHBIM
MoKa3aTeseM (BoJbTaMIiepHas XapaKTEPHUCTHKA, XapaKTepHUCTHUKA
muddepeHnaaTsHOTO YPAaBHEHHUS ).

B skonomuke, Hampumep pynkius oovema cripoca (Q) ot uenst (L), mo cytu
niena, SBIsSeTCs IIEHOBOM XapaKTEePUCTUKON KOHKPETHOTO ToBapa (puc. 1)
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Puc. 1. ®ynkuuu cnpoca (pynkuuu odobema cipoca — Q ot uensl - 1) MoxkHO, HanpuMmep,
TOBOPUTH 00 YITYYIIEHHH KayecTBa TOBAapa M YBEIWYCHUHU J0X0Aa (paBHOTO mpousBeneHuro L[ Ha

Q).

CBoiictBo M KkadecTBO. CBOiiCTBO, KaKk W Ka4ecTBO, — KaTErOpHs
¢dbunocodckass U BbIpakaeT TaKyl0 CTOPOHY IMpEeaMeTa, KOTopask 00YCIOBIMBAET €ro
pasnuyhe WIM OOIIHOCTh C JPYTUMHU TIpeAMETaMHd W OOHApPYKMBAETCS B €0
OTHOIIEHUH K HUM. OOBIYHO OHA 0000IIAET Psii XapaKTEPUCTUK O00BEKTa: CBOMCTBO
PacTBOPUMOCTH, PATMOAKTUBHOCTH, OE€30MaCHOCTH U T. JI.

IMoka3zaTeqsiMu Ka4vecTBa NMPOAYKIUM SIBJSIIOTCA: a) OC30TKA3HOCTD; O)
JIOJITOBEYHOCTD; B) PEMOHTOIPUTOAHOCTD; I') COXPAHSIEMOCTb; /1) IPTOHOMUYHOCTh U
ACTETUYHOCTD; €) TEXHOJOTUYHOCTh NMPU IPUMEHEHUH.

N3BecTHO, 4YTO B HAy4YHOM HAMpPABICHUM M3YYCHHUS KOJUYECTBEHHBIX

MoKaszaTelield  KauecTBa,  KoTopoe  HasbiBaercs  «KBamumerpusi»,  ObLIO
CTaHAAPTU3UPOBAHO 13 CBOMCTB MATH TPy IPOMBIIICHHON MpoayKiuu (Tads.l) .
Ta6numa 1

KosnyecTBeHHBbIEe MOKa3aTe M (KBAJTMMETPHS)
CTAHAAPTU30BAHHBIX I'PYII NPOMbINIJICHHOH MPOXYKIIUU

ITokazarenu [Iponykuusa, pacxomyemas tipu | [Ipoaykums, — tepsromas
KayecTBa HCTIOJIb30BaHUU CBOM pecypce
MPOTYKITUT
Coippé u | Marepuanst | Pacxogyemsie | Hepemontupye | PemonTHpyeMbl
IPUPOAHO | Y MPOIYKTHI W3JICIINS MBIC U3JICIINS € U3JCIIus
€ TOIIJIMBO
Knaccudukauonn
(puxanmo + + + + +
bIe
DOyHKIMOHAIBHEIC
YHKIL + + + (+) (+)
MIPUTOJHOCTD
Hanéxunoctn
-0€30TKa3HOCTh - - (+) + +
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-10JI'OBCYHOCTH

-pPEMOHTOIPUTO/T-
HOCTb

-COXpaHsEMOCTh

DpProHOMUYHOCTh

ICTETUYHOCTD

TexXHOIOTrUYHOCTh

-IIPHU ITPUMCHCHUU

Pecypcomnotpe6-
JICHHUE

be3omacHOCTH

JKOJIOTUYHOCTH

3HaK + - 03HauaeT MPUMEHSIEMOCTb,
3HaK (-) He IPUMEHIEMOCTb,
3HaK (+) -OrpaHHYEHHYIO IPUMEHIEMOCTh HEKOTOPBIX I'PYIII JAaHHOTO BUAA TPOTYKIUH.

B nmnonstuiiHoM amnmapare "kadectBa' colepakaTca €Ille JBa TEPMHUHA,
TpeOyroNUX 00bICHEHU — 3TO "MOTPeOHOCTD" U "0OBEKT".

IMoTpeOHOCTH BO3HUKAIOT U3 HEYJOBJIETBOPEHHOCTH TPEOOBAHMM OpraHU3Ma
(B TOM umcIe - o01IecTBa), HEOOXOIUMBIX JIJISl €10 HOPMAJIbHOM KU3HEIEATEIbHOCTH,
Y HampaBlIeHbl HAa YCTpaHEHUE 3TON HEYAOBJIETBOPEHHOCTH. YacTh moTpeOHOCTEN
oOmiecTBa, i1 YJOBJIETBOPEHMS  KOTOPBIX  HEOOXOJMMa  SKOHOMHYECKas
NEATEIbHOCTh, HOCUT Ha3BaHUE JIKOHOMHUYecKHe MNoTpeOHocTH. CollnanbHbIC
(dbopMBbI TIpOSIBJICHUSI U YAOBJICTBOPEHUS HSKOHOMHYECKHX TMOTPEOHOCTEH B
pemaromet  Mepe  OnmpeAessitoTcs  OOIIECTBEHHO-’KOHOMHUUYECKHM  CTPOEM,
OTHOIIICHUSIMU K COOCTBEHHOCTH. PBIHOK OpUEHTHpPOBAH HE TIPOCTO Ha
YAOBJIETBOPEHUE TMOTPEOHOCTE moTpeOuTeNe, a Ha YIAOBJIETBOPEHHE CIIpoca
MOKYyTaTesiel (I1aTekecnocoOHOro Crpoca), BHITEKAIOIIEro U3 UX MoTpeOHocTel. B
OTpeNeeHNN KadyecTBa TOHATHE TOTPEOHOCTEW SBISETCS MCXOAHBIM. MXx
XapaKTEPUCTUKHU JOJKHBI COOTBETCTBOBATh XapaKTEpUCTHKAM KauecTBa oObekTa. B
HE KOHTPAKTHBIX CHUTYallUSX Ha PBIHKE OOJBIIYI0O POJb HUIpaeT CyOBEKTHBHOE
MOHSITUE W BOCIIPHUSATHE KAYECTBA — 3TO MOXKET OBITh M "CTENEHb YJOBICTBOPCHUS
nmoTpeOdHoCcTH" MM "KadyecTBO — 3TO TO, 3a YTO IUIATAT JAeHbru". J{elCTBUTEIBHO,
MOHATHE KAa4eCTBa y MOKYyIATelsl BEChMa U3MEHYMBO — OH MOKYIAeT TOBAp, UCXOAs
13 HACTOSTENIbHON MOTPEOHOCTH B HEM, €T0 HOBU3HBI, MOJIbI, PEKJIAMbI, C Y4ETOM €0
AKOHOMHMYHOCTH, HAJEKHOCTH W T. M. [lpencraBiieHre O KayecTBE MEHSETCA CO
BpEMEHEM, OHO 3aBUCUT OT YpPOBHsSI HMH(opmManuu 00 OO0BEKTEe, OT TEXHUUYECKUX
CpPEACTB OOHApYyKEHUsI XapaKTEpPUCTUK OObekTa W T. A. Hampumep, crnernuaniucr,
BOOPY>KCHHBI MHUKPOCKOIIOM, MOET YBHUAETh TE€ XapaKTEPUCTUKH OOBEKTa,
KOTOpPhI€ HEBO3MOXKHO OOHApPYXUTh HEBOOPY>KCHHBIM TIJ1a30M WJIM, Hampumep,
MOJIYYUBIINI 00pa3oBaHHe, OOpaTUT BHUMAaHHWE HA T€ XAPAKTEPUCTUKH OOBEKTA,
KOTOpble 0e3 3HaHWS O HUX ObLIM Obl BHE €ro moJisi 3peHus. B3ammMoOoTHONICHWHS
M3TOTOBUTENISI WM TPOJABIa W TMOTPEOUTENsT MOKyHaTessl MO TMOBOAY KadecTBa
YpE3BbIYAITHO MHOTOOOpAa3HbI, CIOKHBI M BBIXOJST 32 PaMKH JaHHOTO Kypca; OHU
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OOBIYHO PacCMAaTPUBAIOTCS B Kypcax MapKEeTHHTa (aKTUBHBIN MAapKETHHT, HJIeaTbHas
noTpeOUTeNIbCKasi MOJIeNb). B moHsTHE KauecTBa BXOAUT TEPMHUH "00BEKT".

O0beKT — TO, YTO MOXET ObITh WHIUBUIYATILHO OMHCAHO U PACCMOTPEHO.
OOBEKTOM MOXKET ObITh, HANpUMEp, ACATENBHOCTh WM MPOIECC, MPOIYKIIHUS,
OpraHu3allusl, CHCTeMa WUJIU OTJEIbHOE JIUI0, a TAKXKE JI00ass KOMOWHAIUA U3 HUX.

CranmapTHOE ompeAclieHUE TepMUHA ''mpomecc' 03HAYaeT COBOKYIHOCTh
B3aMMOCBSI3aHHBIX PECYpCOB M JEATEIBHOCTH, KOTOpas MpeoOpa3yeT BXOJSIIUE
AJIEMEHTHl B BBIXOJIIKME (K pecypcaM MOTYT OTHOCUTBHCS: TEpPCOHA, CpPElICTBa
oOciy:kuBaHusi, OOOpYyJIOBaHKME, TEXHOJOrUd U Meromosiorusi). CraHmapTHOe
ompeneliecHue TepMUHA ''mpoaykmusi'' O3Ha4aeT, YTO OHAa — PE3yIbTaT
NEATeIbHOCTU WiW mpoleccoB. [Ipoaykuuss MOKET BKIOYATh YCJAYTHM (UTOTU
HEIOCPEICTBEHHOTO B3aWMOJICHCTBUSI TIOCTABIIMKA M TOTPEOUTENST U BHYTPEHHEU
NESATENbHOCTH TMOCTABIIMKA IO YAOBIETBOPEHUIO NOTPEOHOCTEM MOTpeOuTENs),
o0opynoBaHue, nepepadaTbiBa€Mble MaTepuaibl, MPOrpaMMHOE OOECeUeHHE WU
KOMOWHAIIUU U3 HUX.

[[Iupokoe pacmpocTpaHEeHUE TMOJYYUIN HECTaHJAPTU30BaHHbIE (OBITOBHIE,
peKJIaMHbIE) TEPMUHBI '"KauecTBa', CBS3aHHBICE C TMOHATHEM '"XOpOIIO - TUIOXO",
"myume - Xxyxke", "Bbllle - HIKE" HMHOTIA M C TPOUCXOXKJECHHUEM OOBEKTa
("amepukaHcKkoe KauecTBO", "HacTrosIiee KadecTBO", "KauecTBEHHas ojexna',
"moBbIllIEHHE KadecTBA" W T. 1.). [ns BbIpaXkeHUs MPEBOCXOJHON CTENEHU U
KOJIMYECTBEHHBIX XapaKTEPUCTUK NPHU MPOBEACHUU TEXHUYECKUX OIIEHOK, TEPMUH
"kauecTBO" HE UCIOJIb3YyEeTCS HM30JMPOBAHHO, 4YTOOBI BBIPA3UTh 3TH 3HAYECHUS,
JIOJDKHO TIPUMEHSITBCA KA4eCTBEHHOE IMpujlaraTelbHOE WIM 0000IIeHHas Mepa
MOTPEOUTENHHOM cTOMMOCTH. HampumMep, MOTryT HCHOJB30BATHCS —CIECAYIOIIHE
TEPMUHBI:

a) "OoTHocUTeJbHOE KadecTBO', Korma OOBEKTHl KIACCU(PUUUPYIOTCS B
3aBUCHUMOCTH OT UX CTEIEHH IMPEBOCXOCTBA WJIK B CPABHUTEILHOM CMBICIIE;

0) "ypoBeHb KkauecTBa' B KOJMYECTBEHHOM CMbICIE (TIPUMEHSETCS MPH
CTaTUCTUYECKOM MPHEMOYHOM KOHTpoJie) u ''Mepa kauecTBa', KOorja mpoBOISTCS
TOYHBIE TEXHUYECKHUE OLICHKHU.

B crnpaBouHBIX MCTOYHMKAX KadyeCTBO O0O3HAYaeTCs KaK "MPUTOJAHOCTH IS
UCIIONB30BaHUA" WM "COOTBETCTBUE LeNU" WM "YIOBIETBOPEHUE HYXKI
noTpebutens" win "cooTBercTBHE TpeOoBaHusM". Bce 3T0 mpesactaBisieT coOoi
TOJBKO HEKOTOPBIE CTOPOHBI KaUe€CTBA, ONIPEICIICHHOTO BHIIIIE.

[[lupokoe TpUMEHEHHME B HEJABHEM MPOUUIOM TOJy4YWsa MpPaKTUKa
COBMEIIICHUS (CIOKEHUSI, YMHOXEHUS U T. M.) HHAUBUIyAJIbHBIX IOKa3aTeseu
XapaKTepUCTUK KadecTBa. Kaxnpli W3 CcHOCOOOB COBMEIICHUSI HMEI HTOTOBOE
HalMEHOBAHUE IMOKA3aTelisi KayeCcTBa — KOMIUICKCHBIN, TPYINIOBOM, 0000IIEHHBIH,
WHTETpaIbHbIN. Pa3nuure mpu ’TOM B pa3MEepHOCTH XapaKTEPUCTHUK MPEOI0JIeBATIOCH
UCIIOJIb30BaHUEM O€3pa3MepHBIX OTHOCUTENBHBIX (M0 OTHOIIEHHUIO K OOBEeKTaM,
B3SATHIM 3a 0a3zy) ux 3HadeHuil. OTHOCHUTENbHAs 3HAYMMOCTH XapaKTEPUCTHUK
yuauThiBasiach Kod(dduimentamu BecoMocTH. OJHAKO XapakTEPUCTHKUA HECTH C
coboit B ¢opMynax CBOWO (DU3UYECKYIO CYIIHOCTh M TPHUBOJWIU K HEJIETOCTSM,
KOTJ|a, HalpUMEP, MPU OJIMHAKOBBIX KOMIUIEKCHBIX MOKAa3aTeNsIX KauecTBa OJHUH W3
CpaBHUBAEMbIX aBTOMOOWJICH HE MOT JBHUTaThbCs, HO UMeN Oojee BBICOKUE
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MOKa3aTelu Jpyrux xapakrepucTuk. [IoHsATHE KadyecTBa HCHOJIB3YETCS TaKkKE B
TepMuHe ''cucTeMa  KadecTBa':  CHMCTeMa  KadecTBAa —  COBOKYIIHOCTh
OpraHU3allMOHHON CTPYKTYPhI, METOJIMK, MPOIIECCOB U PECYPCOB, HEOOXOIUMBIX JIJIsI
OCYILIECTBJICHUS OOIIEro PyKOBOJCTBA KaueCTBOM (aIMUHUCTPATUBHOTO YIIPaBJICHUS

KaueCTBOM).

IMosnTuka B 00J1acCTH KayecTBA — OCHOBHBIC HANpaBICHUS H IEJH
OpraHM3ali B O00JACTH KavecTBa, OQPHUIMAIBLHO CHOPMYITHMPOBAHHBIC BBICIIUM
PYKOBOJICTBOM.

IInanupoBaHue Ka4yecTBa — JICSATEIBHOCTh, KOTOPAsi YCTAHABIMBAET LIEJIA U
TpeOOBaHMS K KAUE€CTBY U IPUMEHEHUIO AJIEMEHTOB CHCTEMBI KaueCTBA.

Oolecrieyenne KayecrBa — BCE IUIAHUPYEMBIE W CHCTEMATHYECKH
OCYUIECTBJISIEMbIE BHJbl JESITEIIBHOCTA B paMKaX CHUCTEMBl KadyecTBa, a TaKKe
MOJITBEPKIaeMbIe (€ciid 3TO TpeOyeTcs), HEOOXOAUMBIE TSl CO3/IaHusl JOCTATOYHOU
YBEPEHHOCTH, YTO OOBEKT OYAET BHIIOJIHATH TPEOOBAHUS K KAUECTBY.

YiaydmeHue KadyecrBa — MEPONPUATHS, NPEANPUHUMAEMbIE IOBCIOIY B
OpraHM3alMi C 1EJbI0 TMOBBILEHUS SPQPEKTUBHOCTH U  PE3YyJIbTAaTUBHOCTU
NEATEIBHOCTH W IPOLECCOB I MOJYYEHHUS BBITOABI KAK JUIS OPraHU3alMH, TaK U
g ee mnorpedureneil. CymiecTByeT NPAaKTHKA PaCUIMPUTENBHOIO MHMOHUMAHUS
Oo0BEKTa MPHJIOKEHUS TEepMUHA "KadyecTBO" K JPYrMM MOHSTHUSIM, HAlpuMep K
MacTEpPCTBY, BOCIIUTAHUIO, 00pa30BaHMUIO BILIOTH JI0 MOHATHS ''"Ka4ecTBO KU3HU'"'.

H — wunpekc passutus uenoBeuectBa (MPY), paspaboraHHblii B pamkax
nporpammsl passutug OOH o 173 rocynapcreawm;

C — BeposiTHas MTPOJIOJKUTEILHOCTD JKU3HU MPU POKICHUU;

JI — ypOBE€Hb TPaMOTHOCTH B3pPOCJIOr0 HACEJICHHS C YYETOM CPEIHETO 4YuCia
JIET, MPOBEJAEHHBIX B LIKOJIE;

E — BBII — BanoBoii BHyTpeHHUH mpoaykT (y3kas Bepcust BHII — BanoBoro
HAIIMOHAJILHOTO MTPOAYKTA).

2.2. JkOHOMHMYECKHE NPODJIeMbI Ka4eCTBa

[Ipexxne Bcero HEOOXOIUMO PACCMOTPETh BIUSHUE KauyecTBa Ha TEXHUKO-
HPKOHOMHUYECKHE MOKA3aTeNd MPOU3BOJICTBA, B YACTHOCTH, €T0 BIMSHUE HA MPUOBLIb
m3roroBurens npoaykiuu. Hanpumep, B Pekomenganusx no npumenenuto 'OCT
40.9001-88 (MCO 9001-87), rne B ce0€CTOMMOCTD BKITIOUEHBI 3aTPAThl M3TOTOBUTEIIS
M0 DJKCIUTyaTallid MPOAYKIMU B TapaHTUUHBIA TEPUOJ W aMOPTU3AIMOHHBIC
OTYMCJICHUSI TIEPEUUCIICHbl B OCTAaTOUHYIO MpUOBUIb. [Ipu 3TOM paccMarpuBaroTcs
JIBa cllydasi: BO-TEPBBIX, YJIYYIICHUE KauecTBa MPOAYKIIMU BEACT K YBEIUUYECHUIO
noxoaa (BBIPYYKM) M TOpUObUIM NpPU HEU3MEHHOM Cce0ecTOMMOCTHM 3a CYeT
pacumidpeHuss cOblITa U yBEJIWYEHUS OObeMa MPOJaX; BO-BTOPBIX, YBEIMYCHUE
MPUOBLITN BO3MOXKHO 32 CUET CHMIKEHHUS CEOCCTOMMOCTH MPU HEM3MEHHOM JOXOJE.
Poct o6bema mpomaxxk u JOXOA OT yJIY4IICHHUS KauecTBa MPOIYKIIMA MOXKHO Ooiiee
MOAPOOHO PACCMOTPETH HA IPOCTPAHCTBEHHOM cxeMme (puc. 2).
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Cnyuaii 1 Hoxon | IIpun KII
Const | Croumocts /
ITpu6sLnp
| Hanoru
OcrtarouHast
IpUOBLIb
Cryuaii 2 | Jloxon | Const

| CeGectonmocts |

Ipu KII | [TpuGsLTH

Hamoru

Ocrarounas
IpHUOBLITb

Puc.2. Poct 06beMa poaaxk U 10X0/] OT YJIYUIlIEHUs KauyecTBa MPOLYKIUH.

[Ipu ynydmieHur KadyecTBa NPOIYKIIMHU Mbl MTOJYYUM 3HAYEHUSI KAUE€CTBA, LICHBI
u o0bema mnpoaax, oOo3HaueHHble HUPpamu 2. OOBIYHO COBEPIICHCTBOBAHHE
KauecTBa BBI3BIBACT YBEIMUYCHUE 3aTpaT, IIEHbl U CHUXKEHUE o0beMa Mpojax (mpu
ATOM MCTOJB3YETCS JIUHUS CIIPOCa, COOTBETCTBYIOIIAs O0JIee TyUdllIeMy KadecTRY).
[Hudper 2' cOOTBETCTBYIOT Ciy4yaro, KOrja MpPU COBEPIICHCTBOBAHUM KadyecTBa

YAAIOCh YAEpKaTh MNPOAAXHYIO IIEHY Ha MPEXHEM YpOBHE (HAIpUMep, 3a CYET
CHIKEHHSI ce0ecTOMMOCTH). MBI BUJIUM 3aMETHOE YBEIWYEHUE MPU STOM Oo0BheMa
NpoJaX IO CPaBHEHUIO C TpeAbIAyIIMM mpuMepoM. HakoHen, eciu BecTH
MOCTOSIHHYI0 OOpHOYy 3a CHM)KEHHUE IIEHbl MPOAYKIIMU MPU COBEPIICHCTBOBAHUU €€
kauectBa (kpuBas Il B koopaunaTtax L[-KII), To mosyuum apyroii BapuaHT 3HAUEHHIA
KauyecTBa, 1IEHbl U 00beMa Mpoaax, 0003HaUCHHBIN Iudpamu "2" u npuBOASIIUN K
3HAYUTEIPHOMY YyBEIWYEHUIO oObema mnpojax. [locrmemnuil ciydail W3BECTEH B
TEPMHUHOJIOTMH O KayeCTBE Kak ''Bceollee pyKOBOJACTBO KAa4eCTBOM' - TOAXO] K
PYKOBOJICTBY OpraHM3allM€i, HAILICJICHHBIM HAa KayeCTBO, OCHOBAaHHBIM HA y4acTUU
BCEX €€ YJICHOB M HAMPABJIICHHBI HAa JOCTHXKEHHUE JIOJTOCPOYHOrO yCIexa IyTeM
VIOBIIETBOPEHUSI TPeOOBAHMI TOTPEOUTENIE ¥ BBITOABI [UIsi OpraHU3AIMH |
obmectBa. Mexnaynaponubiii ctangapt MCO 8402 "VYmpaBneHue KauecTBOM U
obecrnieuenue kauectBa" (1994 r.) momyepkuBaeT, 4To BCE yIIOMUHAEMbIC TTOHSITHUS O
KaueCTBE UMEIOT IKOHOMHYECKOE 3HAaUCHHE. DTO 3HAUUT, YTO YIPABJICHUE KAUECTBOM
MMEeT LEeJbl0  JIOCTHKEHHE JKOHoMHuYeckoro »ddekra (npulbuin), mpH
aIMUHUCTPATUBHOM YIPaBJICHUM KAa4ye€CTBOM AaKIIEHT TakXKe JOJDKEH JenaThCs Ha
SKOHOMHUYECKHUE (HAKTOPHI.

VYenemHas — €SITENBHOCTh  OpraHU3allid  O00ECIEeUMBAETCS  BBITYCKOM
MPOAYKITUHU, KOTOpas:

a) OTBEYaeT YETKO OMNpEe/IeICHHBIM MOTPEOHOCTSIM, 001aCcTH NPUMEHEHUS WU
Ha3HAYEHUIO;

0) yIOBIETBOPSET TPEOOBAHUSM MTOTPEOUTENS;
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B) COOTBETCTBYET MPUMEHSEMbIM CTaHAApTaM U TY - TEXHUUYECKUM YCIIOBUSIM;

I) OTBe4YaeT TpeOOBaHUAM OOIIECTBA; YYHUTHIBAET TPEOOBAHUS OXPaHbI
OKpPYXKaloIlel Cpebl;

€) MmpeJyIaraeTcs NoTpeOUTENIO MO0 KOHKYPEHTOCIIOCOOHBIM IIeHaM:

%K) SIBJISIETCS SKOHOMHYECKHU BBITOAHOM (T. €. MIPUHOCUT NPUOBLIB).

Mexnaynaponnsiii cranaapt MCO 9004-1 Bepcun 1994 r. yrBepxkaaer, 4To 3TH
TpeOOBaHUS K MPOAYKIHUU MOTYT OBITb OOECIEeYeHbl 4Yepe3 NPOeKTHPOBAHHE
3¢ PeKTUBHON CUCTEeMbI Ka4eCTBAa B OPTaHU3ALUU.

Kak nns opraHm3amuu, Tak W JJs MOTPEOHUTENST MMEET BAKHOE 3HAUYCHHE
penieHrue mpoOJieM, CBA3aHHBIX C BBITOJIaMHU, 3aTpaTaMu U PUCKaMH MPU HACBIIIICHUN
pBIHKA OOJIBIIMHCTBOM BUOB MPOAYKIMI. PekomenayeTcs:

a) B BOINpOCAaX, CBS3aHHBIX C JOCTKEHHWEM OJKOHOMHUYECKOTO 3ddexTa
(TpuOBLIH):

® B OTHONICHHHM MNOTPEOUTENS - YACNIATh 0CO00€ BHUMAHUE COKPAIICHHIO
3arpar, YJAydlIeHWI0 (QPYHKIMOHAIBHOW MPUTOJHOCTH TOBApOB, a 3HAYMUT, OoJiee
MOJIHOMY YJIOBJIETBOPEHUIO MOTPEOHOCTEN U POCTY JIOBEPHS;

® B OTHOUICHWHU OpraHu3ali — OOpaTUTh 0c000€ BHUMAaHHUE IMOBBIIICHUIO
PEHTAa0ETbHOCTU U YBEJIMYECHUIO KOHTPOJIMPYEMOM JIOJIM PHIHKA;

0) B BOIIpocax, CBSI3aHHBIX C 3aTpaTaMu:

® B OTHOIICHUU MOTPEOUTENSI HEOOXOIUMO YACNISITh BHUMAHUE 3aTpaTaM Ha
o0OecrieueHUe CTOMMOCTH TPUOOpEeTeHHs, O€30MacHOCTH, AKCILTyaTal[MOHHBIM
3aTparaM, CBSI3aHHBIM C  TEXHUYECKUM  OOCITYy)KMBaHHUEM, Ha  H3JCPXKKH,
BO3ZHHKAIOIIME B pe3yJbTaTe MPOCTOEB M PEMOHTHBIX PabOT, a TaKKe BEPOSTHBIX
3aTpaT Ha YTUIIU3AIIHIO;

® B OTHOIICHWU OPraHU3AIMH HEOOXOAMMO YACNATh BHHUMAaHHUE H3JEp’KKam
BCJIC/ICTBUE HEYJOBJIETBOPUTEIBLHOIO COBITA MPOAYKIMM U KOHCTPYKTHUBHBIX
HEJIOCTATKOB, BKJIIOYas HEYJAOBJICTBOPUTEIHHYIO MPOIYKIHIO, MEPEACTKH, PEMOHT,
3aMeHY, MOBTOPHYIO 00pa0OTKy, YMEHBIIIEHUE MPOU3BOJICTBA, TapaHTUU U PEMOHT B
YCIOBUSX IKCILTyaTalluu;

® B OTHOILICHUM OPraHU3allMM HYKHO OOpaTUTh BHUMAaHUE M3JEPKKaM,
BO3HHMKAIOIIMM  BCJIEICTBHE HEYJIOBIETBOPUTEILHOTO CObITA TPOAYKIUU H
KOHCTPYKTUBHBIX HEJIOCTATKOB, BKJIIOYas HEYAOBJIETBOPUTEIbHYIO MPOIYKIIHIO,
MepeiesiKi, PEMOHT, 3aMEHY, MOBTOPHYIO 00pabOTKYy, YMEHBIIICHUE TPOU3BOJICTBA,
rapaHTUH U PEMOHT B YCJIOBHSIX IKCIUTyaTaIlUu;

B) B BOIIPOCAX, CBSI3aHHBIX C PUCKAMMU:

® B OTHOIICHUM TOTPEOUTENISI HEOOXOAUMO YJIENATh BHUMAHHE TaKUM
pUCKaM, KOTOpBIE CBSI3aHBI CO 3J0POBbEM U 0O€30MaCHOCTHIO JIIOJIEH, HEYJIOBJE-
TBOPEHHOCTBIO MPOJYKIMEH, SKCIUTyaTallMOHHOM TOTOBHOCTBIO, PEKJIaMallusiMH U
MOTEpEN NOBEPUS,

® B OTHOIIEHWW OPraHU3alUU HYKHO OOpaTUTh 0CO00C BHHUMAHUE PHUCKaM,
CBSI3aHHBIM C JC(PEKTHOW MPOIYKIIMEH, KOTOPhIC BEAYT K TMOTEpPE aBTOPHUTETA HIIU
pernyTanuu, MOTEPEe PhIHKA, MPETEH3UsIM, UCKaM, HOPUAUYECKOW OTBETCTBEHHOCTH,
pacTpayMBaHUIO YEJIOBEYECKUX U (PMHAHCOBBIX PECYPCOB.
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2.3. Knaccudukanus 3aTpaT Ha Ka4eCcTBO

PeiHOYHBIE OTHOLICHHS TPeOYIOT BHEAPEHHUS B MPAKTHKY MEKTYyHApPOIHBIX
IpaBWJI BEJIEHUS y4yeTa, aHau3a XO3AWCTBEHHOM AESATENBHOCTH M OTYETHOCTU. B
NPUHIIUIE, 3Ty UHGOPMAIMIO MOXKHO Pa3leiiuTh HA BHENIHIOW ((PUHAHCOBYIO) U
BHYTPEHHIOI0 (YIpPaBJIEHYECKYI0) Kak [0 XapakTepy ee cOopa, Tak U IO
UCIIOJIb30BAHMUIO.

BHyTpeHHUIl y4eT U aHallU3 Ha3bIBAIOT YIPaBICHUYECKUM, NMPUYEM, Pa3TUUMs
MEX1y HUMH U BHEIIHEH OTYETHOCTHIO MTOCTOSIHHO YIyossitoTcsi. Bo BesikoM ciyuae
yIOpaBICHYECKU aHamu3 CyObEeKTHBEH, KOH(UACHIMAJICH, HO MMEHHO OH HECeT
HArpy3Ky oOecreyeHHs] MPHUHSATHS PEIICeHHH M UM 3aHUMAIOTCS MPOo(ecCHOHAIBI
BBICOKOTO YPOBHS; OJHAKO IPU 3TOM CTPAAarOT COMNOCTABUMOCTH MU BO3MOXHOCTb
0000IIEeHNS TaHHBIX pa3MuuHbIX (GupM. B MexayHapoIHbIX cTaHAapTax Ha CUCTEMBbI
KauyecTBa  OTMEYAaeTcs, 4YTO  3aTpaThbl, CBS3aHHbIE C  Ka4ecTBOM,
KJIacCM(PUUMPYOTCS BHYTPH OPraHU3alMM COTJIACHO €€ COOCTBEHHBIM KPUTEPHUSIM.

[Ipyu sTOM K 3aTparaM, CBA3aHHBIM C Ka4YeCTBOM, OTHOCAT 3aTparhl,
BO3HUKAIOIIME TMpU OOECNeYeHUH U TapaHTUPOBAHUU  YAOBIETBOPUTEIHHOTO
KAa4ecTBa, B TOM YHCJIE NPH YJIYYIICHHH Ka4eCcTBa, a TAK)KE CBA3AHHBIE C MTOTEPSIMH,
KOIZla HE JOCTUTHYTO YZOBJIETBOPUTEIBHOE KadecTBO. M3BECTHO, UTO HEKOTOpPHBIE
NOTEPU MOXKHO C TPYAOM OIPENETUTh KOJIMYECTBEHHO, HO OHU MOTYT OBITh OYEHb
CYLIECTBEHHBIMU (HAIIpUMEpP, IOTEPS MPECTHXA (PUPMBI).

B MexayHapoaHbIX cTaHAapTax Ha cucTeMbl kadecTBa otmevaercs (MC 9004-
1:1994 r.) BaxHoe 3Ha4YeHUE OLEHKU O(PGHEKTUBHOCTH CHUCTEMBl KadecTBa C
(¢uHaHCOBOM (BHewIHEH) TOuku 3peHus. DddektuBHas cucrema kaudectBa (CK)
MOKET OKa3bIBaTh YPE3BBIYAHHO Ba)KHOE BIMSHUE HA PEHTA0OECIBbHOCTD MPEANPUATHS
(¢pupm), 0cOOEHHO 3a CUET COBEPIICHCTBOBAHUS XO35SHMCTBEHHOM AESATENBHOCTH, YTO
MPUBOAMUT HE TOJBKO K CHIKEHMIO Opaka M 3aTpaT Ha U3TOTOBJIICHUE MPOIYKLIHUH, HO
M K COKpAUIECHUIO 3aTpaTr, CBA3AHHBIX C UCIOJIb30BAHUEM W AKCILUTyaTalMel camoun
IIPOYKLUH.

Mex1yHapoiHbIe CTaHAPThI AAOT AJIs LeJel 01HO00pa3usi, COOCTaBUMOCTH
1 00001IeHNsT XO3IMCTBEHHOW MH(OPMAIIMU PEKOMEHAIIUUA TOJIBKO MO0 HEKOTOPBIM
METOJaM KaJbKYJISIUM 3aTPaT HAa Ka4decTBO /IJsi BHemHeil (GpuHAHCOBOI)
OTYETHOCTH O JIEATEIbHOCTU M3TOTOBUTENS (IIPOM3BOJUTENSI) B PAMKaX CHUCTEMBbI
KauecTBa:

1. Merox KaJabKyJsIIMM 3aTPaT HAa Ka4vecTBO. OTOT METOJ Kacaercs
onpeneneHus 3arpar Ha kadectBo (3K), KoTopble B LIETOM MOAPA3JEISAIOTCS Ha
3aTpaThl, SBIISIIOIIMECS PE3YJIbTATOM BHYTPEHHEH XO3AMCTBEHHOM IEATEIBLHOCTH
(BY) u BHemHux padot (BIL).

CocraBnsromuye  3aTpaT, CBSI3aHHBIX €  BHYTPEHHEW  XO3MCTBEHHOU
NEeSTEIbHOCThIO, AHATM3UPYIOTCS HAa OCHOBE MoOAeNH KaiubKynsiuuu 3arpar [10]]
(npodunakruka (IT), onenuBanue (O), nedexts (/)).

3atpatbl Ha TPOPWIAKTUKY W OIEHWBAHHE CUMTAIOTCS  BBITOJHBIMHU
KaluTaJIOBJIOKEHUSIMHU, TOTJa KaK Ha BBEACHHbIC JedEKTaMu 3aTpaThl CUHUTAIOTCS
yOBbITKaMHU.

K cocTaBisromum 3aTpat OTHOCSTCS CIIETYIOLIUE:
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a) IlpodpumaakTuka: AeATENTbHOCTh MO MPEIOTBPALICHUIO  JIe(hEKTOB
(Hanmpumep, 0O0ydyeHHE MEPCOHANA, METPOJIIOTHYECKOE OOECIIeYeHNE MPOU3BOJICTBA U
Jp.).

0) OueHuBaHMWe: WCIBITAHUSA, KOHTPOJIb W OOCJIEIOBaHUE ISl OLEHKHU
BBINOJIHEHUS TPEOOBAaHUI K KaUeCTBY.

B) Buyrpennme 3arparsl (BY), sABisomuecs cieacTtBueM J1e(exTos,
BO3HHUKAIOIMX JO IIOCTABKA NPOAYKLUHU BCIEICTBHE TOrO, 4YTO MPOAYKIHUS HE
OTBEYAET TPEOOBAHUAM K Ka4eCTBY (HalpUMep, IOBTOPHOE MPEJOCTABICHHUE YCIYTH,
BTOpUYHAas 00paboTKa, epeesKa, MIOBTOPHbIE UCTIBITAaHUsI, OpaK).

r) Buemnue 3arpartsl (BI), spisronuecs cieactBueM nedeKToB. 3aTpaThl,
BO3HUKAIOIME MOCJIE MOCTABKU MTPOAYKIMH, KOTJA BBISICHAETCS, YTO IPOMYKIUSA HE
OTBEeUYaeT TpeOOBaHMSAM K KauyecTBY (HampuMmep, TEXHHYECKOE OOCITyKHWBAaHHUE U
PEMOHT NPOAYKLMH; TAPAHTUU U BO3BPAThl, IPSMBIE 3aTPAThl U CKUIKH; 3aTPaThI,
CBA3aHHBIE C M3BATHEM MNPOAYKIMH; W3IEPKKH, CBSI3aHHBIE C HECEHHUEM
IOPUIMYECKON OTBETCTBEHHOCTH 33 KAUYECTBO MPOIYKIIUH).

Knaccudukanuss 3arpaT Ha KadecTBO IO 3TOMY METOAY MOXKET ObITh
IIPOWJITIOCTPUPOBAHA PUC. 3.

I 3K
3K 3K 3K
) BY >
0 3K
i 3K
3K BIII

Puc.3. Knaccugukanus 3atpatr Ha KauyecTBoO.

Hampumep, u3 puc. 3 ciaeayer, 4To €ciu Kaxaas U3 COCTaBISIONIUX 3aTpaT Ha
kadectBo paBHa 20 aeHexubiM enuuuniam (I1=0=/1=BIII=20), To o6mme 3arpaTh
M3roTOBHUTEIIS Ha KauecTBO cocTaBAT 80 1. e.; 40 1. €. U3 HUX CUMTAIOTCS T10JIE3HBIMHU,
a 40 1. e. - yobiTkamMu ¥ B ux yucie 20 A. €. — 3a TapaHTUMHBIN MEpUoJ yKe TocIie
npojaxu ToBapa. [Ipu atom, 3arpatel BY (B cucteme I[10/1) paBubi 60 1. e.

2. MeToa KaJBKYJSIIMH 3aTpPaT, CBA3AHHBLIX C NpoueccamM. 3Iech
WCTIONIB3YIOTCS TIOHSITUS CTOMMOCTEH COOTBETCTBHSI M HECOOTBETCTBHUS JOOOTO
mpoliecca, mpuaemM, 00e MOTyT OBITh HCTOYHHKOM SKOHOMHHU cpencTs. [Ipu aTom:

a) CTOMMOCTb COOTBETCTBHMSI: 3aTpaTbl, [OHECEHHbIE C  LEJbIO
YIOBJCTBOPEHUS BCEX CHOPMYIMPOBAHHBIX M  TOJpPa3yMEBaeMbIX 3alpOCOB
noTpeduTeneil npu 6€30TKa3HOCTH CYIIECTBYIOIIETO MPOLEcca;

0) CTOMMOCTHh HECOOTBETCTBHUSI: 3aTpaThl, NOHECEHHbIC H3-3a HAPYILICHUS
CYILECTBYIOLLETO MpoIiecca.

3. Mertoa ompenejieHusi MOTepb BCJAEICTBHE HM3KOro kKadecrBa. Ilpu
JTAHHOM TIO/IX0/I€ OCHOBHOE BHUMAHUE YJEISETCS BHYTPEHHUM M BHEIIHUM TIOTEPSM
BCJIE/ICTBME HHU3KOTO KaueCTBa M ONMPENEICHUI0 MAaTePUATBHBIX U HEMATEPHAIbHBIX
noTepb. TUMUYHBIM TPUMEPOM BHEIIHUX HEMATEPHUAIBHBIX TOTEPHh SBIISECTCS
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COKpalieHue B OymymiemM oobema cObITa U3-3a HEYOBICTBOPEHHOCTH MTOTPEOUTENCH.
Tunu4Hble BHYTPEHHUE HEMATEPHUAIbHBIC TIOTEPHU SBIISIOTCS PE3YJIbTATOM CHUKCHUS
HPOU3BOIUTEILHOCTH TPYJIa U3-3a MEPEICIOK, HEYIOBICTBOPUTEIBHON IPrOHOMHKH,
HEHCITOJIb30BaHHBIX BO3MOXKHOCTEH. MaTepualibHbIe TIOTEPU TPEACTABISIOT COO0I0
BHYTPCHHHE W BHEIIHHME 3aTPaThl, SBISIONIMECS CICACTBUEM jAcdekToB. B Tabimie
JlaHa CBOJIKA PEKOMEHIyEMbIX METOI0B KaIbKYJISILIMK 3aTPaT Ha Ka4eCTBO.

Tabmura 2
CBojIKa peKOMEHIYEMbIX METOJIOB KAIBKYJISAINH (KTaccu(DUKaIm)
3aTpar Ha KauyeCTBO

Meronsl Meronsl Meronsl Meronsl [Ipumeuanus

KaJIbKYJISILIUN KaJIbKYJSIIM | KaJIBKYJSLUKM | ONpeAeIeHUs

3arpar Ha | ¥ 3aTpaTr Ha | 3aTpar, IOTEPh

Ka4eCTBO KayecTBO — | CBS3aHHBIX C | BCIEJICTBUE

noa rpoueccaMu | HU3KOTo
KayecTBa

DJeMEHTHI 3aTpaT

Ha npodunaxtuxy [IpenoTBpaienue nepekToB

Ha onenuBanue HcnsbiTanue, KOHTPOJIb,
o0ciiejoBaHue

Ces3an c Jlo u 1mocie TMOCTaBKU

nedexramu IPOAYKIMU

CroumocTh [TonmHoe YAOBJIIETBOPEHUE

COOTBETCTBUS norpeburens 6e3 U3MEHEHUs
UMEIOLIErocs npoiiecca

CroumocTb HE IlonmHoe  ynoBieTBOpeHUE

COOTBETCTBUS noTpeouTens 3a Cuér
NEPEIEIIKU MMEBLIETOCS
mpornecca

MarepuanbHble 3arpaTel  BHYTPEHHHE U

noTepu BHEIIIHUE BCJIE/ICTBHE
nedeKToB

He wmarepunansHbie CHuxenue

oTepu IIPOU3BOJUTENBHOCTH TPy,
COKpalieHne o0bémMa cObITa
U T.I1.

(+) — 3aTpathl B pe3ysibTaTe BHEIIHUX PA0OT (BHEIIHKE 3aTPAThI),

+ -3aTpaThl BHyTPECHHHE.

CBoJlIka PEKOMEHJyEMBIX METOJOB KalbKyJsUuKu (KjJacudukanuu) 3aTpar Ha
kauectBo B MC MCO — 9004-1:199%r.
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2.4. Dxonomunueckasi 3¢ (PeKTUBHOCTD yayqIIEHUSA
KayecTBa NPOYKIMHU

¢ dekTUBHOCTH - OJHO U3 Hanbosee OOIMMX U BAKHEHIIMX IKOHOMHUYECKUX
nousTuil. [lonpoOHo Bompockl 3(h(PEKTUBHOCTH paccMaTpPUBAIOTCA B CHEIUATBHBIX
Kypcax, a B JaHHOM y4eOHOM MOCOOMU OyIyT PacCMOTPEHBI BOMPOCHI BIUSHUS
KayecTBa Ha 3((PEKTUBHOCTH U3TOTOBIICHUS U IKCILTyaTaIllUU POTYKIIUU.

B neiicTByromux pekoMeHAAIMsIX Mo oneHke 3((HEKTUBHOCTH MEpPONPUATUI
Hay4YHO-TEXHUYECKOTO nporpecca 3¢ (HeKTUBHOCTH NPUHUMAETCS KaK
XapaKTepUCTHKA CIMOCOOHOCTH CHUCTEMBI MOJYYUTh IKOHOMHYeckHil 3¢ dekT (I),
pPaBHBI PAa3HOCTH MEXKIY pe3yJbTaTOM 3KOHOMUYECKOW aestensHocTH (P) m
3aTparamu (3), NpOU3BEICHHBIMU JJISI €r0 MOJydeHHus: (31) U KCIOJIb30BaHUS WU
sKcIuTyatanu (33).

3=P-3=P-(3n+ 35).

JUIst eIMHUYHOTO aKTa MPOU3BOJICTBA, MPOAAXKHA U MOTPEOJICHNUS MNPU YCIOBHH,
YTO IPUBEJIEHUE 3aTPaT K ONpeAeIEHHOMY IIEpUo1y BpeMEHU He TpeOyeTcs (MU OHO
BBITNIOJITHEHO), U BBOJS B (OPMYJNly IKOHOMUYECKOTO 3 (eKTa MpoNaxHYyI IEHY
npoaykuuu (L), nmeem:

Pecypcer ----- chepa mpousBoACTBA ------ cepa morpedaeHUs --- HOTPEOHOCTH
(M3roTOBIICHUS) JKCIUTyaTalyuu

CEKTOp MpoJaKku 0OMeHa
D=P-@Bun+33)+Il= (II-3m) + [P —( I +33) ] = Om +3»,

rae HII = (Il + 33) - mena morpedJieHuss, a On, D3 - dKOHOMUYECKHUE
3¢ (pexThl MPOU3BOACTBA U IKCIUTyaTallMU MPOAYKIMU COOTBETCTBEHHO. CyIiecTByeT
SKOHOMUYECKUN MEXaHU3M 3aBUCUMOCTH 3KOHOMHUYECKOW 3(P(PEKTUBHOCTU OT
YIYUYIIEHUs] Ka4eCTBa, KOTOPBIN BhIPAXKAETCS MAaTEMATUUECKH.

3nech MpeAcTaBUM cede MpOoLecC H3TOTOBJIEHUS M AKCIUIyaTallud HEKON
MPOJIYKIIUU, KOTOPBIM XapakTtepusyercs 3HaueHusmu: 31 = 100 (3mech u panee
MPUHUMAIOTCS ICHEKHBIE €IMHUIIBI OJTHON pa3MEpPHOCTH - JI0JUIAPHI WIIH CYMBI), 33 =
1200, LT = 300.

[Ipumem P = 1700. Hanpumep, 3TO0 MOXeT OBITH II€HA, 32 KOTOPYIO
noTpedUTeNh MPOAACT NPUOOPETEHHYIO MPOAYKLHUIO Jpyromy Juny. Toraa
BBIp@KEHUE IOJIyUEHHOTO paHee HKOHOMUYECKOro 3¢ (deKTa MOXKHO B YHCICHHOM
BUJIE 3aMKCATh CIEAYIOIIMM 00pa3oMm:

400 = (300 - 100) + [1700 - (300 + 1200)].

W3 panHOro mpumepa, a Takke W3 3apyOeKHOW MPAKTUKA HM3BECTHO, UTO
BEJIMUYMHA 1IEHBI TOTpeOJieHus: B cpeaHeM B 3 ~ 4 paza (mo 10 pa3) mpesblaer
MPOJIAXKHYIO IIEHY.
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[Ipn ynydmeHnn KadyecTBa NPOAYKUMU H3TOTOBUTENEM, Kak IMPaBHIIO,
YBEJIMUMBAIOTCA €ro 3arpaThl (3aTpaTbl Ha KayecTBO); B YAaCTHOCTH, JTO
WUTIOCTPUPOBAIOCH PUCYHKE. Y BEIMYEHHUE 3aTpaT BEJET K YBETUUCHHUIO MTPOJAXKHOM
IEeHbl MNPOAYKIMU. YTOOBI mpoaykuus mIpuoOpeTasiach mnorpedburterneMm mo Oosee
BBICOKOW 1I€HE, HY>XHO, YTOOBI €€ COBEPIICHCTBOBAHUE MPUBOJIUIO K YBEITUUCHHUIO
PKOHOMMYECKOTO d(pdekTa moTpeduTens.

3a cuer yBEJMYEHHUS MPOJAKHON II€HBI U3TOTOBUTENb CTPEMHUTCS HE TOJIBKO
KOMIICHCHPOBAaTh YBEJIMYEHHUE 3aTpaT Ha YIY4YLIEHUE MPOIYKLIHH, HO U THOBBICUTH
CBOM DKOHOMHUYECKHH J(GeKT, HCMOoNb3ys €ro Ains pa3BUTUs (pacIIUpEeHUs)
npou3BoAcTBa. [Ipu 3TOM OH 3a00THTCS O MOBBIIIEHHMH SKOHOMHYECKOTO 3(deKTa
MOTpEeOUTENsT MPEXAEC BCEro 3a CYET COKpAUIEHUs 3aTpaT Ha HKCILTyaTalMIo,
WCKJTIOYMB WUJIM CHU3UB J€(EKTHI MPU UCIIOJIb30BaHUU mpoayKuuu. [IpencraBum, uto
B pe3yJbTare Takoro mnojaxona 3arparsl mnotpedoutens (3m) cocraBwim 200,
nponaxHas 1ieHa (11) pasua 600, a sxcrutyaTaninoHHbIe 3aTpathl (23 ) coctaBuiau 700.
Torna yncnoBas 3anuCh BbIpaXXEHUsI 001LIEro SKOHOMUYeCcKoro 3¢dexra Oyner:

800 = (600 ~ 200) + 11700 - (600 + 700).

[Ipu 5TOM, e€ciii H3TOTOBUTEIb JKEJAET YBEJIWYUTh NpUOBUIL 3a CUET
YIIyYIIEHUS KaYECTBA BBIITYCKAEMOW UM MPOIYKIIMHU, TO OH JOJDKEH KOJIMYECTBEHHO U
KayeCTBEHHO Y4Y€CTb MHTEPEC NOTPEOUTENS] — UMETh MPOIYKIHUIO C MEHbIIEH LIEHOU
notpedseHus. B 3ToM ciydae mpoAyKuMs M3rOTOBUTENS OYIET peaii30BaHa, U OH
YBEIUMYUT NpUObLIb. HETpyAHO YBUAETH, UTO MPU TAKOM MOIXOJE BBITOY MOJIYYAIOT
KaK M3rOTOBUTENb, TaK U NOTPEOUTENb, pacTeT OOIMA 00BEM 3KOHOMHYECKOIrO
s dexTa, MPOUCXOAUT HAYUYHO-TEXHUUECKUI NIPOrpecc U pa3BUTUE MPOU3BOJICTBA 3a
CYET COBEpPUICHCTBOBAHUS KA4€CTBA MPOTYKIIHMH.

[amee paccMOTpuM CHEAYIOMIMK TpPUMEp. 3aBOJ M3rOTOBWI U PEaIn30BAl
panuonpueMHuky 110 neHe 100 Teic.cyM., HeCs 3aTpaThl Ha U3rotoBiaeHue 10 20% ot
IPOJAXHOM 1eHbl. Ecinm cuuTaTh, 4YTO pacxolbl JWIEPOB IPU IEPEKYIKE
PaIUONPUEMHHUKOB Ha TPAHCIOPTUPOBKY M XpaHEHHE cOCTaBiOT a0 10% oT ux
NPOJAKHOH LIEHBI, TO TIO KaKOM LIeHE Ha/lo MpOoJaTh UX MOTPEOUTEN0, YTOOBI UMEThH
SKOHOMHUYECKUN A(D(PEKT OT CBOCH CHENKM HE HUXKE IKOHOMHUYECcKoro 3ddekrta
3aBOJa-U3TOTOBUTEIIS?

[TpuarMast 0603Ha4YEHUS U3 MPEAbIAYIIET0 TEKCTa, COCTaBIsIeM O CXOJHBIM
JAHHBIM YPAaBHEHHE U PEIIAEM €rO0.

3= (11 -3m) + [P — (II + 32)] = (100-20) + [P- (100+0,1P)] u

95 =0n =80 =[P - (100+0,1P)], otkyma P > 200 Tbic. cym.

Kak wu3BecTHO, B MOCIEAHHE TOAbl OTMEUYEH OECNpeleAeHTHbII POCT U
BHMMaHHEe K mpoOsjeme KadecTBa. MHUpPOBOM OMNBIT MOKAa3bIBAET, YTO HAYUYHO-
TEXHUYECKUI MPOTPECC B TaKUX cTpaHax, kak Anonus, FOxuas Kopest u Kuraii, Obut
ornpe/eseH NPOPbIBOM UMEHHO B KaU€CTBE, MO3BOJUBILIUM UM PE3KO YBEJIIMYHUTH CBOU
AKCTIOPT.

be3 pacmmpenus 3kcrnopTa TOBapOB M YCIyT HE MOXKET OBbITh pElIeHa U TakKas
Ba)KHas Mpo0JeMa, KaK KOHBEPTUPYEMOCTb pyOJIsi, UTO SBISETCA MPENSTCTBUEM JUIS
LIMPOKOI0 YYaCTHsI CTPAH B MEKyHAPOJAHOW TOPTOBIIE.

M3BecTHO, 4TO B MOMEHT cBoero pacnaaa CoOBETCKHH CO103 IO 00BbeMy
AKCIIOpTa 3aHUMal ceabmoe Mecto B Mupe nocie OPI', CIIA, Anonun, @paniuu,
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Benukobpurtanun u Utanuu. Ho cTpykTypa 3KcnmopTa He COOTBETCTBOBAIa MUPOBBIM
HKOHOMHUYECKUM U Hay4YHO-TeXHUYecKuM TpeboBaHusM. I[Ipumepno 50% skcmopra
OPUXOJIUAIIOCH HA JOJI0 TOIUIMBHO-PHEPIE€TUYECKUX PECYpPCOB, a JOJS MalllMH,
000pyI0BaHusl, TPAHCIIOPTHBIX CPEACTB B COBETCKOM KCIIOPTE COCTaBsiiIa okoJo 11
%. JIumb HemHorum 6osee 20% COBETCKOI0 SKCHOPTA 1IJIO B pa3BUTHIE TOCY1apCTBA.

B skcnopre pa3BUTHIX CTpaH MpeoOiafaroT MPOMBIIUICHHbIE u3Aenus. Jms
Snonun 3TOT Mokazatenb paBeH 97%, nus CLIA - 65%, a Y30ekucrtan mo 3Tomy
MOKA3aTeli0 HaXOIUTCS Ha YPOBHE PAa3BUBAIOLIUXCS CTPAH.

VYBenuueHne SKCHopTa OTEYECTBEHHBIX TOBAPOB B YCJIOBUAX IOCTOSIHHO
pacTymux TpeOOBaHUI BHEITHETO PhIHKA HEBO3MOXKHO 0€3 TOBBIIMICHUS HX Ka4eCTBA.
Ha JTUUPYIOITUE MO3UINHU BBIXOJISIT MOTPEOUTENIHCKUE CBOMCTBa
(byHKIIMOHANBHOCTD, AW3alH) W YPOBEHb CEPBHCA, MOJ KOTOPHIM MOHHMAETCS HE
TOJIBKO BO3MOXKHOCTh PEMOHTa, HO W OBICTPOTa, C KOTOpPOH OH MOXET OBITH
IPOU3BEIEH B JIFOOOW TOYKE TUIAHETHI.

HIMeHHO 3TO 0OCTOSITENBCTBO, UTO COBPEMEHHBI MUPOBOM PBHIHOK - 3TO PHIHOK
MOKyMnaTessi, U Mo0YyK/1aeT MPaBUTEIbCTBA BCEX MPOMBIIIIEHHO PAa3BUTHIX U MHOTHX
Pa3BUBAIOIIMXCSL CTPAH BCSYECKHM CIOCOOCTBOBATH HApallMBAaHUIO HAIMOHAIHHOTO
AKCHOpTA.

PaccMoTpyM  TOHSTHE KOHKYPEHTOCIIOCOOHOCTH. OTO OYE€Hb BaXKHBIN
KpUTEPHUH, XapaKTepU3YIOIUNA BO3MOXKHOCTH (UPMBI CYIIECTBOBATh B PHIHOYHBIX
YCHOBUSX.

B o6miem citydae 1o KOHKYpEHIMEW TOHUMAETCS:

® 3JIEMEHT PHIHOYHOTO MEXaHHU3Ma,

e (hopma B3aUMOJICHCTBUSI PHIHOYHBIX CYOBEKTOB,

® SKOHOMHYECKOE COMEPHUYECTBO OOOCHOBAHHBIX TOBAPOIIPOU3BOIUTENCH 3a
JIOJIIO PhIHKA W TIPUOBLIN, TTOTYYEHHUsI 3aKa3a,

® MEXaHU3M PETyJIUPOBaHUS MPOMOPIIUU OOIIECTBEHHOT'O MPOU3BOICTBRA.

Konkypenrocnoco0HOCTH TOBapa - CHOCOOHOCTH TOBapa OTBEYATh
TpeOOBaHMUSIM  pbIHKAa JIaHHOTO BHUAa ToBapa. KOHKYpPeHTHOCHOCOOHOCTH
NPOAYKUMH — TIOHSATHE 0o0Jiee y3KOe, YeM KOHKYPEHTOCIIOCOOHOCTh TOBapa, T.K MpH
ATOM M3 PACCMOTPEHHUS MCKIIOYAIOTCS (PaKTOPbI, HEMOCPEJACTBEHHO HE CBS3aHHBIC C
JAHHOM MPOTYKIIUEH.

B skonomuueckoit Teopunm kKoHKypeHTHocmocoObHoctu (K) cBsizpiBaeTcs c
OTHOIIIEHUEM TOKa3aTeleil KOHKYPEHTOCIOCOOHOCTH Halled MNpoAyKIuu (H) u
KOHKypeHTa (K), €CJIM 3TO OTHOIICHHE Oojble 1, TO HaIla MPOIYKIUS CUUTACTCS
KOHKypeHTOoCcTiocoOHOM. [lokazaTenn KOHKYpEHTOCIOCOOHOCTH BBIPAXKAIOTCS Kak
YaCTHOE OT JICJICHUSI CyMM OTHOCHUTEIBHBIX MOKa3aTelel XapaKTEePUCTUK KauyecTBa
MPOAYKIIMY K OTHOCUTEJILHOM 1I€HE MOTPEOJICHUS ITON MPOAYKIIUU:

Ky k= (ZXi [TIT) 4 i
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KparTkue BbIBOABI

KauectBo - ¢unocodckas kareropus. s Bcex oTpacieit OusHeca u
IPOMBIIUICHHOCTH MEXIyHapOJHOW OpraHu3alieldl Mo CTaHAapTU3alUU TMPHHSITO
oTpe/ieNieHNe KauecTBa KaK COBOKYITHOCTH XapaKTEPUCTUK O0BEKTa, OTHOCAIIUXCS K
€ro CIIOCOOHOCTH YAOBIETBOPATH YCTAHOBICHHBIC W MPEIOIaracMble MOTPEOHOCTH.
OOBEKT - TO, 9TO MOXKET OBITh HHANBUAYAIHHO OMUCAHO M paccMOTpeHo. OOBEKTOM
MOJKET OBITh, HAPUMEP, NEATEIBHOCTH, MPOIYKIUS, OpTaHU3aIUs WIH OTACIHHOE
JUI0, a Takke Jodas koMOWHanus w3 HuX. CTaHIapTHOE OMpee/ieHHe TEePMHHA
«TPOAYKIUS» O3HAYAeT, YTO OHA - pe3yJbTaT ACATEIHHOCTH WU  IPOIECCOB.
[Ipomykumsi MOXKET BKJIIOYATh YCIYTH, O0O0OpyIOBaHHE, TiepepadaThIBacMbIC
MaTepHuabl, IPOrPaMMHOE 00CCTICUCHHNE WITH KOMOMHAITHIO U3 HUX.

B MexmyHapoaHBIX CTaHAapTax HA CHCTEMBl KadyecTBa OTMEYACTCS, YTO
3aTpaThl, CBSI3aHHBIE C KAYECTBOM, KAIBKYJIHPYIOTCSA (KIaCCU(DHUIMPYIOTCS) BHYTPH
opranm3anuu (yrmpaBJICHYECKHE PACXOIbl) COTIACHO €€ COOCTBEHHBIM KPUTEPHUSIM.
Jlns  uenedt  oaHOOOpasusi, COMOCTABUMOCTH U OO0OOIEHHUS XO3SHCTBEHHOM
uHPOPMAIIMM  MEXAYHApOJHBIE CTAaHAAPTHI JAIOT PEKOMEHJAIMHA TOJBKO TIO
HEKOTOPBIM METOJaM KaJbKYJISAIMN 3aTpaT Ha Ka4eCTBO JIJIs BHEITHEH ((PHUHAHCOBOW)
OTYETHOCTH O JIEATEILHOCTH HW3TOTOBUTENS (IIPOU3BOAUTENSA) B PaMKaX CHCTEMBI
kauectBa. CocTaBisiolllve 3aTpaT, CBS3aHHBIX C BHYTPEHHEH XO3SMCTBEHHOM
NESTENBHOCTBIO, AHAIM3UPYIOTCS, HANpUMEp, HAa OCHOBE MOJIETH KaJbKYJISIUU
3arpat [1O/]] (npodunaktrka, olieHuBaHue, 1e(HEKTHI).

D} heKkTUBHOCTH - 0JJHA M3 BAKHEHIINX XapaKTEPUCTHUK KadecTBa, MTOKA3aTENb
CIIOCOOHOCTH CHUCTEMBI TPOU3BOAWTH JKOHOMHYEeCKHH dpdekr. CymecTByer
DKOHOMHUYECCKUN MEXaHWU3M 3aBUCHMOCTH 3KOHOMHYECKOW J(P(HEKTHBHOCTH OT
yIydIIeHus kKadecTBa. ECau WM3rOTOBUTENb JKEIAeT YBEIMYWTH MPUOBLTL 32 CUET
YIYUIICHHUS Ka4eCTBA BBIITyCKAEMON UM MPOIYKIIUH, TO OH JIOJDKECH YY€CTh HHTEPECHI
MOTPeOUTENST MMETh HOBYIO MPOMYKIMIO C MEHBIIEH IIEHON MOTpeOJICHHs, YeM
TIPEIKHSIA.

KoHkypeHTOCTIOCOOHOCTh TOBapa - CIOCOOHOCTh €r0 OTBEYaTh TPeOOBAHUAM
pPBIHKA JTAaHHOTO BHUJa TOBapa, a KOHKYPEHTOCTIOCOOHOCTh MPOIYKIIMH - 00Jiee y3KOoe
MOHSTHE, TaK Kak TMpU OTOM U3 PACCMOTPEHUS HCKIIOYAOTCS (DaKTOpHI,
HETOCPEJICTBEHHO HE CBA3aHHBIC C AHHOM mpoaykuuei. Orpeaensemas B KaueCTBE
MoKazaTesisi KOHKYPEHTOCIOCOOHOCTh MPOAYKIIMH  BbIpaXKaeTcs OTHOIIECHUEM
nosie3Horo > @dexra K 1eHe MoTpeOaeHus, a 3a MoJIe3HbI dPHEKT TPUHUMAIOTCS
WHTETPAJIbHBIC TOKa3aTeIN XapaKTePUCTHK MPOIYKIIMHM - €ro kadectBa. OIleHKa
YPOBHSI KOHKYPEHTOCTIOCOOHOCTH - OTHOUICHHE roKasaresen
KOHKYPEHTOCTIOCOOHOCTH TMPOAYKIIMKM HAIllled W KOHKYPEHTa, €CJIH 3TO OTHOIICHUE
OoJiee eIMHMIIBI, TO IPOU3BEICHHAS MTPOTYKIIHS SIBISCTCS KOHKYPEHTOCIIOCOOHOM.

Bonpocs! 1J151 KOHTPOJIA U 00CYKIEHMSI

1. aiite onpeaeneHue TEPMUHA «KA4ECTBO» M3 MEXIyHapOAHOTO CTaHJIapTa
NCO 8402 (MCO - mexayHapoHas OpraHu3aius Mo CTaHAapTU3ALINH ).
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2. [IpuBeaute mpuMephbl BIMSHHUS KadecTBa MPOAYKIMU HA MPHUOBLIb, B TOM
YHUCJIE U C YUYETOM IKCILTyaTalMK MPOAYKIIHH.

3. Kakue meroawl kambpKymnsaiuu (kiaccudukanuu) (UHAHCOBBIX 3aTpaT Ha
KaueCTBO PEKOMEHAYIOTCSI B MEXKIYHAPOIHBIX CTaHJapTaX HA CUCTEMBI KauecTBa?

4. KakoBo BIUsIHUE KauecTBa Ha MPUOBLIL?

5. Kakas cBs13b kauecTBa NpoAYyKIUU € 3PGHEKTUBHOCTHIO MPOU3BOICTBA?

6. Uto moHMMaeTcs Moji KOHKYPEHTOCIIOCOOHOCTBIO MPOIYKIIUKA TOBapa M Kak
OHa oIpeaesaercs?

7. OxapakTepu3yuTe MoKazaTesid Ka4ecTBa MPOIYKIIUH.

8. UTo Takoe «KauecTBO JKU3HI»?

9. Kak paccuutath 3KOHOMUYECKUH 3G (DEKT, TMOTyYeHHBIH B pe3ysbTare
MOBBIIIEHUS KayecTBa?

10.  Packpoiite moaens kanpKymsiiun 3atpaT «[10d».
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PecnyOnuku Y30ekucrana. Beim. 10-T.: Agonar 1995.
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TEMA 3. YIIPABJIEHUE KAYECTBOM IMPOJYKLHNU:
OTEUECTBEHHBIN U 3APYBEKHbBIN OIBIT

3.1. OTeyecTBEHHBII ONBIT YIPABJICHUS KA4YeCTBOM NMPOAYKIIHH.

3.2. Pa3BuTHe KOHTPOJISA Ka4yeCcTBA.

3.3. CucremHblii NOAX0X K YINPABJEHUI0 Ka4eCTBOM TMPOAYKIMHA HA
0TE€4YeCTBECHHBIX NMPeINpPUsITHAX.

3.4. OnbIT ynpasiaenus kadectBoM B CIIIA. EBponeiickuii onbIT ynpabJjieHHUs
Ka4yeCcTBOM, Bceolliee ynpaBjieHue Ka4ecTBOM

3.1. OTeyecTBEHHBIN ONBIT YNPABJICHUA KA4eCTBOM NPOYKIIUH

OcHoBHbIE TpeOOBaHUs K KaYECTBY COJIEPIKATCS B CTaHAAPTax Ha MPOAYKIIHIO
(paboty, ycnyry) u B TpeOOBaHUSIX MOTPEOUTENCH (3aKa3UUKOB).

Hcxoas u3 3Toro, yrpaBjieHHE KaueCTBOM JTOJKHO 00eCIieYrBaTh YBEPEHHOCTh
B BBIIIOJHEHUM YKa3aHHBIX TpPeOOBAHUN, YTO NPEIyCMATPUBAET HPOBEACHUE
KOHTpPOJISI Kak Ipolecca, TaK M Pe3ylbTaToOB AESITEIBHOCTH MO KadecTBy. Takoe
€MKO€ TOJIKOBAaHUE IMOHATHUS yNpPaBJeHHe Ka4eCTBOM I103BOJSIET YTBEPXKAATh, UTO
3Ta AESITENBbHOCTh HAyalach BMECTE C HA4YaJIOM TPYAOBOM JEATENBHOCTH JIIOJIEH Ha
3eMJIe.

Pasymeercs, ¢GopmMbl M CHOCOOBI TaKOro YIpaBIEHUS ObUIM COBEPLIEHHO
APYTUMH W 32 THICAYENCTHUS MPETEepPIeN MHOTOYHMCICHHBIC BUIOU3MEHEHUS U
IIEPEOLEHKY LICHHOCTEMN.

3a rombl HE3aBUCMMOCTH ObLJIa CO3/7aHa HOBas CHUCTEMa YIPaBJICHHS
KauyeCTBOM IPOTYKITHH.

3.2. Pa3BuTHE KOHTPOJIA Ka4ecTBa

Ilox KoOHTpoOseM KayecTBa IIOHMMAaEeTCid IPOBEPKA  COOTBETCTBMS
KOJINYECTBEHHBIX WJIM KaYECTBEHHBIX XapaKTEPUCTUK NMPOAYKLHUH U mpoLecca mo €€
CO3[JaHHUIO, OT KOTOPOrO  3aBUCUT  KaueCTBO IPOAYKLMH, OTBEYAIOILEE
YCTaHOBJICHHBIM TEXHUYECKUM TPEOOBAHUSIM.

CyTb KOHTpOJISI 3aKJIIOYaeTCsl B TOJYYEeHUH HH(POPMALUMU O COCTOSHUU
00BEKTa KOHTPOJISI U CONOCTABJICHUM TIOJIYYEHHOTO pe3yJibTaTa yCTaHOBJICHHBIM
TpeOOBaHUM, 3a()MKCUPOBAHHBIX B YEPTEkKAX, CTAHAPTAX, TEXHUYECKUX YCIIOBUSX,
IOTOBOpAax Ha MOCTaBKY U IPYTUX JOKYMEHTAaX.
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[ MonpasnenexHne OTK ]—[ TexHuyeckoe 610pO
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LIeXOBOW KOMMETEHUNN NPON3BOACTBEHHbBIX U
nenbiTaTenbHbIX
N\ J
Puc. 4. Crpykrypusbie noapasnenenust OTK.
OPIrAHU3ALUMA PABOTbLI B OBJIACTU KAYECTBA
| | |
MnaHvpoBaHue n paspaboTka KoHTponb kavecTBa CTtumynupoBaHve
meTonoB obecrneyeHus: kKayecTsa Ka4yecTBa
[
| | | | |
\ N
MnaHuposa- Ynpasnexue Wndopmaums o TaBopaTopus Mposepka Nameputens- ObyyeHune n
Hue KauyecTBa KayecTBOM KayecTBe KOHTpONst kayecTBa Hasi TexHUKa NoBbILLEHNE
1 NNaHupoBa- Ka4yecTBa KkBanudukauum
HWe KOHTPO-Ns —
KayecTB:
avecTBa \
3aTtpatbl Ha
obecneyeHune
kayecTBa
S 4 N\ N MeToap! n
MnaHupoBa-Hune YnpasneHve Ucnbitanne  f| || BxogHon Mpeumn3noHHble cpeacrtea
KayecTBa u KayecTBOM Ha KOHTDOMb cpeacTtea MOTUBaLUMN B
HaaéXHoCTn MNoCTaBLLMKOB Obpaborka v HanéXHoCTb N3MepeHuii obnactu
aHanu3 AaH- > obecneyeHuns
HbIX O KayecT-
) Be U3 chepbl ( )
Mnanxuposa- YnpaeneHue NPOM3BOACTEA U KoHTponb I'IpomagoLwT-
HWE KOHTPOS KayecTBOM Ha akcnnyaTauum maTepvanos BEHHbIN OnekTpoHHas
KayecTBa cob6CTBEHHOM KOHTPOMb n3MepuTenb-
\.
npou3BoAcTBe Has TeéxHWka CneumansHble
3afauv B pam-
\ KOHTpOJ‘Ib DUHULWIHBIN Kax CUCTEMbI
MnaHuposaHue [JokymeHTaums moaenen u KOHTDOMb KoHTponb kauecrea
npuMepeHnst [aHHbIX O OMbITHBIX cpeacTs
cpeacTs KayecTBe obpasLios N3MepeHuit

KOHTpOnA

Puc. 5. ®ynkuuu ciayx0Obl KauecTa.
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[lepBocTenieHHass HEOOXOAMMOCTh KOHTPOJISI KayecTBa C IIEIBI0 TONyYCHHUS
JTaHHBIX 00 oObekTe ymparieHus oTpaxkeHa B ['OCT 15467- 79: "Vnpasnenue
Ka4yeCTBOM TMPOAYKIIMM - YCTAaHOBIEHUE, OOCCIeueHue ¢  TOJAepKaHHe
HEOOXOMMOT0 ypOBHSI KayecTBa MPOMYKIIMU TPU €€ pa3paboTke, MPOU3BOACTBE U
OKCIUTyaTalliil WM TOTPEOJICHUH, OCYIICCTBIIEMOE IIyTeM CHCTEMaTHYECKOTO
KOHTPOJII Ka4yecTBa W IICJICHATIPABICHHOTO BO3JCHCTBUS Ha YCIOBHS U (PAKTOPHI,
BJIMSIFOIIME HA Ka4eCTBO MPOIYKITHH'".

Paccmotpum B3aMMOCBSI3aHHbBIC BOTIPOCHI, COCTaBJISIOIIE
MOCIIEAOBATEIHLHOCTD PA3BUTHS YIIPABJICHUS KAYE€CTBOM MPOTYKIUH:

* KOHTPOJIb KaueCTBa MPOAYKIINU;

* OLICHKAa Ka4yeCTBA MPOAYKIIHH;

* yIOpaBIEHUSI KaueCTBOM MPOIYKIIMU U 3Tallbl CUCTEMHOTO TMOJXOAa B
HEM;

* B3aMMOCBSI3b HEMIOCPEACTBEHHOI'O YIPABICHUE Kau€CTBOM MPOIYKIUH C

o0OecreynBalIIMMU  ero  (pakTopaMu Kak pojib TOCYJapCTBa, TOCYJIapCTBEHHAs
CcUCTEeMa CTaHAApTU3aLNK, TAPMOHU3AIMUS C MEKIYHAPOIHBIMU CTaHAAPTaAMU.

B ocHoBe mo0oro crmocoba yrpaBieHUS KayeCTBOM JICKUT TeXHHYEeCKHil
KOHTPOJIb Ka4eCTBa U €r0 OPraHu3amus.

TexHnyecKkuii KOHTPOJIb - 3TO MPOBEPKA COOTBETCTBUA OOBEKTAa KOHTPOJIS
YCTAHOBJICHHBIM TEXHUYECKUM TPEOOBAHUSM.

Opranmszanuss KOHTPOJSI KayecTBa - JTO CHCTEMa TEXHUYECKUX,
aJIMUHUCTPATUBHBIX MEPONPUSITUHN, HANPABICHHBIX HA O0ECIEUEeHHE MPOU3BOJICTBA
MPOAYKIMH,  TIOJIHOCTBIO  COOTBETCTBYIOIIEH  TpeOOBAaHUSIM:  HOPMATHUBHBIX
JIOKYMEHTOB.

OCHOBHBIE TEPMHUHBI OIpPEACICHUS KOHTPOJISI - OOBEKT KOHTPOJIA, METOH
KOHTPOJISI, UCIOJHUTEIN KOHTPOJISI M JIOKYMEHTAallMs Ha MPOBEJACHUE KOHTPOJIS,
YCTaHOBJIEHBI COOTBETCTBYIOIMMU ['0Cy1TapCTBEHHBIMU CTaHIAPTAMU.

Meton KOHTpPOJIA AOMYCKAaeT NPUMEHEHHE ONPEAECICHHBIX CPEACTB U3MEPEHUI
Y KOHTPOJIbHBIX 00pa3ioB (YTBEPKICHHBIX €IUHUIL MPOAYKIIHH, KaK 00pa3IOBbBIX).

Hanuurie MHOTOYMCIICHHBIX BHJIOB KOHTPOJS TpeOyeT UX TPYNIHUPOBKH, T. €.
uX KiaccuduKaim, KoTopas JaHa Ha puc ....

KoHTpons kaduecTBa Ha NOPEANPUSATAA  OCYLIECTBISIIOT  HM3TOTOBUTEIHN
MNPOIYKIIMM W TIPOU3BOJICTBEHHBIC MacTepa; paOOTHHKU OTIela TEXHUYECKOTO
KoHTposist (puc. 4), paboune, TepeBeCHHBIC Ha CAMOKOHTPOJIb, IPEICTaBUTEIIH
3aKa34uKa Ha MPEANPUITHH (€CJIM 3TO OTOBOPEHO B KOHTPAKTE HA MOCTABKY).

CnoxxHocTh MpoOJieMbl KauecTBa TpeOyeT KOMIUIEKCHOIO MOAXojda K
OpraHu3alMi CIY»KObl KauecTBa MPEANpPUITHs, B KOTOPOW IEIecOo00pa3HO
00BEIUHUTH HE TOJBKO MOApa3/iesieHrue, OCYIECTBRISAIONIEe KOHTPOJIb KauecTBa, HO U
nojpa3ieJieHUs M0 OpraHu3alid Bcell paOOThl B 00JacTh OOECIeYeHUs UM aHaju3a
KauyeCcTBa, a TAKXKE €ro CTUMYJIUPOBAHHUE.

Ha puc. 5 mpeacraBnensl (QyHKIMM CiIy)XObl KadecTBa JJIsi KPYITHOTO
MIPEANPHUATHUS.

I[lnaHupoBaHue Ka4vecTBa CBOJAUTCS K OINPEICICHUI0 KAueCTBEHHBIX
YCTAHOBJICHHIO XapaKTEPUCTUK, BBISBICHHUIO HAJIC)KHOCTU W3ACJUI HA CTaguu HUX
paspabotku. Kpome TOro, HeoOXOAUMO 3aHMMAThCS IOJATOTOBKOWM KOHTPOIS M
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MPUMEHEHUS KOHTPOJBHBIX cpeAcTB. [Ipu 3TOM AOMKHBI pa3padaThIBaTbCsl METObI
yIPaBJICHUs] KAYECTBOM KaK B COOCTBEHHOM IMPOU3BOJICTBE, TaK U y MOCTABIIHUKOB -
cMexHUKOB. HeoOXoaumMo BeCcTH aHaIMTHUECKYIO0 pabOTy - OTpabOTKy M aHalu3
JAHHBIX IO KAYECTBY U 3aTpaT Ha ero odecreueHue.

B cuctemy KOHTpOJIs KauecTBa HA KPYIHBIX MpeAnpuiaTusx (pupmax) BXOAST
NOAPA3NAECICHUSI WCHBITAHUN HAa HAAEKHOCTh, KOHTPOJS MATEPHANIOB, CTEHIOBOM
00pabOTKN U MPOBEPKU MAKETOB, OMBITHBIX 00pa3loB npoaykiuu. Heorhemiemoit
4acThio pabOTHl MO KOHTPOJIO KadyecTBa SIBISETCA KOHTPOJIb MOKYIMHBIX H3JIEIHM,
BXOJHOM KOHTPOJb HA BCEX YYacTKaX M TEXHOJOTMYECKHX Iepexoaax B
MIPOU3BOJICTBE, ONEPAINMOHHBIN U OKOHYATEIbHBIN ((DMHUIITHBIN) KOHTPOIh TOTOBOU
npoaykiun. K GyHKIIUM KOHTPOJIS HEMOCPEACTBEHHO MPUMBIKAET METPOJIOTHYECKOE
o0OecrieyeHre TMPOU3BOJACTBA, KOTOPOE TMO3BOJISIET OCYIIECTBIATH pPa3paboTKy,
MIPOBEPKY M MPABWIBHYIO 3KCIUTyaTallMI0 CpPEICTB HW3MEPEHUM, AJIEKTPOHHBIX,
KOMITBIOTEPHBIX YCTPOMCTB M KOHTPOJb UX cocTostHUS. W, HakoHel, HeoOX0IuMO
MOATOTaBIMBATh NPOrpPaMMbl W  OPraHU30BbIBaTH OOYYEHHE W TOBBIIICHUE
KBATM(UKALIMKA KaJAPOB, 0OECleurnBaTh MOTUBAIIMIO U CTUMYJIMPOBAHUE IEpPCOHAIIA
JUIS YCIIEITHOTO PELIEHNUs 3a/1a4 110 IMOBBIIIEHUIO Ka4eCTBa.

Pazymeercs, He Kaxaoe NpeaupUsTHE CIOCOOHO COAEPKATh IOJTHOCTHIO
pa3BUTYIO cIyXOy KadecTBa. Manbpie U CpeAHHE NPEANPHUATHS, KaK MPaBUIIO,
npuderaroT K yciayram CHEIHATU3UPOBAHHBIX KOHCYJIbTallHOHHBIX,
WHXUHUPUHTOBBIX (PUPM, OrpaHUYMBAsACh, B JIyUIlIEM Clly4ae, HaJUYUEM OJIHOTO
WHXEHEpa 110 Ka4yeCTBY.

Hayynoii OCHOBOM  COBPEMEHHOIO TEXHHMYECKOTO KOHTPOJISA  CTalln
MAaTE€MaTUKO-CTATUCTUYECKUE  METOJAbl M MH(OPMAIMOHHBIE  TEXHOJIOTHH.
VYrpaBiaeHue KaduecTBOM MPOIYKLIHUH MOKET OO€CleunBaThCsl JBYMSI METOJIaMH:
MOCPEJICTBOM pa30paKOBKM M3ACIUA M TMyTEM [MOBBIIEHUS TEXHOJOTMYECKOU
TOYHOCTU. M31aBHAa METO/BI KOHTPOJISI CBOJMIIMCH, KaK MPAaBWIO, K aHANIM3y Opaka
IyTE€M CIUIOLIHOM MPOBEPKU M3AeNuM Ha BbIxoze. [Ipu mMaccoBOM mpoOM3BOJCTBE
TaKoOW KOHTPOJb TPeOyeT OOJBIINX 3aTpaT U KOHTPOJIbHBIN armapaT MPEBLIIIAeT B 5-
6 pa3 KOJMYECTBO MPOU3BOJACTBEHHBIX pa0OUUX, U JIaXKe MPU ITOM HET MOJIIPU ITOM
HeT nosiopaka. [1o3ToMy OT CIUIOIIHOTO KOHTPOJIS MEPEXOJAT K BBHIOOPOYHOMY C
NPUMEHEHUEM CTaTUCTUYECKUX METOAO0B 00paboTKu pe3ynapTaToB. OJHAKO TaKou
KOHTPOJIb 3((HEKTUBEH TOJBKO TOTJA, KOTJAa TEXHOJIOTHYECKUE TPOIECChI, OyTyun B
HaJa)XKEHHOM COCTOSIHUH, 00J1a1al0T TOYHOCTBIO U CTAOMIIBHOCTBIO, IOCTATOYHOM IS
"aBTOMaTUYECKOM" TapaHTUU HW3TOTOBJIEHMS Oe3nedekTHor mnpoaykuuu. OTcroga
BCTaeT HEOOXOAUMOCTh CTaOUIIU3UPOBATH TPOU3BOJICTBO.

Craructrueckoe perynupoBanue mnporeccoB (SPC) obecrneunBaeT cuCTeMHBIN
MOAXO0/1 K ONTHUMM3AIUHU IIPOLIECCOB, KOTOPOE MOMOTAeT:

* 1U30aBUTHCS OT OTXO/OB (ITOTEPH);

BBISIBUTH MPOOJIEMHBIE 00JIaCTH (YIaCTKH);

M30aBUTHCS OT CYOBEKTUBHOCTH TIPH NMPUHSATHUU PEIICHUI;

CHU3HUTHh U3MEHYMBOCTH (HEIIOCTOSIHCTBO, HEYCTOMYHMBOCTH) MTPOLIECCa;
JOCTUYb HAMEUEHHOU LIEJIH;

ONPEETUTh MOMEHT JOCTH>KEHHSI COBEPLIEHCTBA.

T
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BmecTe ¢ Tem perymupoBaHuE MPOIECCOB C MPUMEHEHHEM CTaTUCTHYECKUX
METOJIOB HE 3aMEHSCT:
* penieHus npo6iaeM (IPUHSATHS PEIICHHH ),
BBIHECCHUS HAJIC)KHBIX TEXHUYECKUX OICHOK;
WH)XCHEPHOTO MTPOSKTUPOBAHMS U HAYYHBIX Pa3padOToK;
ONTHMU3AINH OTICPaIUii;
METOJIOB MMPOCKTUPOBAHUS, AaHATIN3a U YIIPABJICHU.

* % % %

PasBepThiBaHMe (YHKIMH KadecTBa SBISIETCS CPEACTBOM IEPEBOJA
TpeOOBaHUil MOKyMNaTeNsi B COOTBETCTBYIOLIUE TPEOOBaHUS K pa3pabOTKe MPOIECCOB
Y U3JIETUI K BBITYCKY MPOJYKIIUH.

Pa3paboTka kauecTBEeHHBIX U3JeJuii U mpoueccoB. PazpaboTka mznenuii u
MPOLIECCOB C  HCIOJIB30BAaHUEM  METOJa IJIAHUPOBAHUS  AKCIIEPUMEHTOB,
XapaKTEPUCTUKU KOTOPBIX HMEIOT MUHUMAIbHOE OTKJIOHEHHE OT 3a/JaHHBIX U
YCTOWYMBBIX K BHYTPEHHUM U BHEIIHUM BO3ACHCTBUSIM.

YnpapijieHHe TEXHOJOTMYECKHM NPOLECCOM OCYIIECTBISIETCS C IMOMOUIBIO
KOHTPOJIBHBIX KapT, 4€pe3 MOHUTOPUHI 3HAYUTEIbHBIX COOBITUA M YCTAHOBJIECHUS
IIPUYHH CIIOPAJUYECKUX OTKJIOHEHHH U UX YCTPaHEHUS.

CoBepuieHCTBOBaHNEe TMpolecca TpeOyeT pa3paboTKu TUnoTe3 (HakTopos,
BIIUSIONINX HAa KAYECTBEHHBIE XapaKTCPUCTHUKHA C HCIOJb30BAaHUEM pE3yIbTaTOB
KOHTPOJIBHBIX KapT, aHajli3a XapakTepa M TOCIEACTBUN OTKA30B, a TAKXKe IPYrou
nHpopmarmu. OHO Tarkke TpedyeT OTCIeKUBaHUS (HAKTOPOB, BIMSIONIMX Ha
KaueCTBCHHBIC XapAaKTEPUCTHUKH, ITyTEM TUIAHUPOBAHUS W aHAIHM3a dKCIEPUMEHTOB U
pa3paboOTKH Mep.

3.3. CucTeMHBII IOAX0/ K YIIPABJIEHUI0 KAYeCTBOM NMPOJYKIHMH HA
0TeYeCTBEHHbIX MPeANPUSTUIX

1. B 1950-e romel mnonyuuna pacnpoctpaHenne CapaTtoBckas cuUcTeMa
opraHuzanuu 0e3/1e(eKTHOTO HM3rOTOBJICHUS TPOJAYKIMH M CIadyd €€ C IEepPBOTO
npenbssienus (BUI)

[leas cucTeMbl - CO3/[aHHME YCIOBUM MPOM3BOJICTBA, OOECIEYMBAIOIINX
M3TOTOBJICHHE pabOYuMU MPOAYKIMH O€3 OTCTYIUIEHUH OT TEXHUYECKOU
JTOKYMEHTALUH.

OCHOBHBIM KPUTEPUEM, TPUMEHSAEMBIM JJIs1 KOJIMYECTBEHHOM OLIEHKH KauyeCTBa
Tpyaa pabouero, SIBUJCS MPOLEHT Cllauyd MPOIYKIIMU C TEPBOro MPEIbsBICHUS,
KOTOPBIA UCUUCISETCS KaK MPOLEHTHOE OTHOIIEHUE KOJWYECTBA MApTUH, TPUHSIITHIX
C TIEPBOT0 MPEIBABICHUS, K O0IIEMY KOJUYECTBY M3TOTOBJICHHBIX PAOOUYUM MapTU
u npeabsaBieHHbIX OTK.

OT npoueHTa caayu MOPOAYKIHMH C TEPBOrO MPEABSIBICHUS 3aBUCENIO IO
ONPEAEICHHON IIKAJIE MATEPUAIIBHOE U MOPAJIbHOE CTUMYJIIMPOBAHUE UCTIOJTHUTEIA.

Buenpenue cucremsr bBUII mo3ponuio:

e 00ECIICYNTh CTPOTOEC BBHIMOJHECHHUE TEXHOJOTHUECCKUX OTICPAITUii;
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® TIOBBICUTh TMEPCOHAIBHYI0 OTBETCTBEHHOCTh pPabOYMX 3a KauyeCTBEHHBIC
pE3yAbTaThl CBOETO TPYA;

e Ooiiee 3 (HEKTUBHO MCMOIB30BATh MOPAIIBHOE U MaTEPUATIbHOE MOOLIPEHHE
paboumnx 3a Ka4eCTBO UX TPY/a;

e CO3JaTh MNPEANOCBUIKA I IIMPOKOrO pa3BEepPThIBAHUS [BHKEHUSA 32
MOBBIIICHHE KaueCTBa MPOAYKIIUH.

MopanbHOE CTUMYJIMPOBAHHE TIPUBEIIO K TMOABJICHUIO 3BaHUK 'Mactep
30J10ThIe pykH'", "OTINYHUK KayecTBa" U Op.

YcaoBHbIE 0003HAYECHUA CUCTEM:

BUII - 6e31epeKTHOr0 M3roTOBICHUS MTPOAYKITUH;

CBT- cucrema 6e3nedexTHoro Tpyaa;

KAHAPCIINA - kauecTBO, HAICKHOCTb, PECYPC C MEPBBIX U3/ICIINIA;

HOPM - mnayuHas opraHuzaiusi paOOT IO TMOBBIIMIEHUIO MOTOPECYPCOB
JIBUTATEJICH;

KCVYKII - koMIuIeKkCHas CUCTEMA yIIpaBJIEHUs KAYECTBOM IPOAYKIINH;

KCVYKII u ODUP - koMIIIeKCHasA CHCTEMA YIIPABJIEHUS Ka4€CTBOM MPOIYKIIMHU U
3((PEKTUBHBIM UCIOJIB30BAHUEM PECYPCOB;

KCIIDII - komIuiekcHasi cuctema noBbleHus 3 ()EeKTUBHOCTH MPOU3BOJICTBA.

2. JIbBoBCcKkuit BapmaHT (CapaTOBCKOW CHUCTEMBI - cHcTeMa 0e31e(eKTHOTro
tpyaa (CBT) BnepBbie pa3spaborana u BHenpeHa Ha JIbBOBCKOM 3aBojie TenerpadHoit
anmnapaTrypsl U HEKOTOPBIX Ipyrux npeanpusatuii JIbBosa B Hagasie 60-X roJoB.

[lenp cucreMbl - 00eCHEYUTh BBINYCK MPOIYKIMU OTIMYHOTO KadyecTBa,
BBICOKOM HAJEKHOCTU M JIOJITOBEYHOCTH MYTEM IOBBILIEHUS OTBETCTBEHHOCTH U
CTUMYJIMPOBAHUS KaXJOTO pab0OTHUKA MNPEANpUATUS U  MPOU3BOJACTBEHHBIX
KOJUIEKTUBOB 32 PE3yJbTaThl UX TPYAA.

OCHOBHBIM KPUTEPUEM, XaPAKTEPHUIYIOIIMM KauyeCTBO TPyAa U OMPEAEIIIOIINM
pa3Mep MaTepuajJbHOTO TMOOLIPEHUs, SBIsIeTCS Kod(pPUUMEHT KadecTBa Tpy[a,
KOTOPBIN BBIYMCIISIETCS JUISl K&KIOr0 pabOTHUKA MPEINPUATHS, KaXKI0r0 KOJIJIEKTUBA
32 YCTAHOBJIEHHBIM MPOMEXYTOK BPEMEHU (HEIEns, Mecsl, KBapTaji) IyTeM ydera
KOJIMYECTBA W 3HAYMMOCTH JOIMYIIEHHBIX IPOU3BOJACTBEHHBIX HapyuieHui. B
CUCTEME YCTAaHABIMBAETCS KJIACCU(UKATOP OCHOBHBIX BHJIOB IPOU3BOACTBEHHBIX
HapylIeHUM: KaxaoMy Je(EeKTy COOTBETCTBYET OMNPEACICHHbIA KOd(PhUIHEHT
CHWKEHHUSA. MakcuMallbHasi OLIEHKa KadecTBa TpyJla M MAKCUMAJbHBIM pa3mep
IIPEMHUH YCTAHABIIMBAIOTCA T€M paOOTHUKAM U KOJUIEKTHBAM, KOTOPBIE 3a OTUYETHBIN
IIEPUOJT HE UMEIU HU OJJHOTO HAPYIICHHUS.

Bueapenune CBT no3Bosuio:

® KOJIMYECTBEHHO OIICHUTh KadyeCTBO TPyAa KaXJI0ro pabOTHHKA, KaXkJ0ro
KOJUIEKTHUBA;

® TOBBICUTH 3aMHTEPECOBAHHOCTh M OTBETCTBEHHOCTh KaXKJIOT0 pabOTHHKA,
KQKJIOTO KOJUIEKTHBA 33 KAUe€CTBO CBOETO TPY/a;

® TIOBBICUTH TPYIOBYIO M MPOU3BOACTBEHHYIO JUCIHUIUIMHY BCEX PAOOTHUKOB
MPEANPUATHS;

® BOBJICKATh B COPEBHOBAaHME 3a IMOBBIIICHWE KadyecTBa IPOIYKLHUH BCEX
PaOOTHUKOB MPEITPUITHS;
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® COKpaTHUTh MOTEPH OT Opaka W peKIamMaIiuu, TOBBICUTH MPOU3BOIUTEIHLHOCTD
TpyZa.

JIeBoBckass CBT Ttak ke, kak U capatoBckas cucrema BUII, 3akmodanach B
TOM, YTO OHA PACHpPOCTpaHsIach TJaBHBIM OOpa3oM, Ha CTaJUI0 HU3TOTOBJICHHS
IPOAYKIMHU. VI3BECTHBI MOMBITKH MPUMEHEHUSI MPHUHITUIIOB Oe3/1epeKTHOro Tpyaa B
Hay4YHO-HCCJIEIOBATEILCKUX U MPOEKTHO-KOHCTPYKTOPCKUX OPraHU3alMsIX, OJIHAKO
mupokoe npumeHeHue CBT monyuuna Ha NPOMBINUICHHBIX NPEANPUITUSAX IS
OLICHKU ¥ CTUMYJIMPOBAHUS KA4€CTBA UCIIOJHUTEIBCKOrO (HE TBOPUYECKOT0) TPy/Ia.

BUII u CBT ycTpansnu oTpuliateabHble CyObEKTUBHBIC IPUUMHBI; YCTPAaHEHUE
OOBEKTUBHBIX IPUYUH HAYATIOCH CO CIEAYIOMINX MOIU(DUKAIINIA CUCTEM.

3. Cucrema KAHAPCIIU (xauecTBO, HaACKHOCTD, PECYPC C MEPBBIX U3/ICIHIA)
BIIEpBbIE pa3paboTaHa W BHEApPEHAa HA MAIIMHOCTPOUTENIbHBIX MPEANPHUATUSAX T.
I'opekoro (Huwxkuero Hosropoga) B 1957 - 1958 rr. B aToif cucteme ObLIT caenaH
yIIOp Ha TOBBIIIEHUE HAAEKHOCTU H3JENUHA 3a CUET YKPEIUICHUS TEXHUYECKOU
noaroroBku pabotsl Kb M TexHOJOroB mNpou3BOJACTBA, Ha JOJIIO KOTOPBIX
npuxoauiock 60 - 85% nedekToB, 0OHapyKUBaeMbIX B dKcIuTyaTanuu. Co3aaBaiuch
OTBITHBIE OOpa3Ilbl Y3JIOB, JI€Talel, CUCTEM U M3AENIUs B LIEJIOM, IPOBOAMIUCH HX
HCCIIEIOBATENIbCKUE HCTBITAaHUS. 3HAYUTENBHOE pPAa3BUTHE TMOIYYHIIO OIBITHOE
MPOM3BOJCTBO, CTaHAAPTU3alMsd U YHUPUKALUA, OOIIETEXHUYECKUE CHUCTEMBI
CTaHAApTOB, Takue Kak EnnHasg cucrema koHcTpykTOpckoi nokyMeHntauuu (ECKII),
Enunas cuctema TeXHOJIOrn4eckoil noaroroBku npoussojcrea (ECTIIII).

Xapakrepubim i cuctembl KAHAPCIIN sBisieTcst TO, YTO OHA BBIXOJUT 3a
paMKH CTaJuu M3TOTOBJICHUS MPOJIYKLUHMH W OXBATHIBAET MHOTHME BHJBI padOT Ha
CTaJNM KCCIEAOBaHUS M MPOEKTUPOBAHUS M Ha CTaAuM 3KcIutyatauuu. Ha cranuun
HCCJIEIOBaHMs U MPOEKTUPOBAHUS MPHU M3rOTOBJIEHWU ONBITHOTO oOpasua OoJiblioe
BHUMAaHHUE YJAENAETCA BBIABICHUIO NPUYMH OTKa30B M HUX YCTPAaHEHHIO B 1O
MIPOM3BOJACTBEHHBIN TMepuoa. PemeHune 3ToN 3a7aud  OCYIIECTBISIETCS 34 CYET
pa3BUTUSL  MCCIENOBATEIbCKOM M AKCHEPUMEHTAJbHOM  0a3bl, MOBBIIICHUS
koddduimenta yHubUKAIMN, TTUPOKOTO MPUMEHEHUS METOJOB MaKETUPOBAHUS U
MOJCIIMPOBAHUS,  YCKOPEHHBIX  MCHBITAHWW, a  TaKke  KOHCTPYKTOPCKO-
TEXHOJIOTMYECKOW OTpabOTKH M3JENUH B MPOLIECCE TEXHOJIOTMYECKUU MOArOTOBKH
MpOU3BOACTBA. Pe3ynbTarhl dKCIUTyaTalluu H3IENHA B CUCTEME «0OpaTHas CBSA3bY
UCIIONIb3YIOTCSL AJII COBEPIICHCTBOBAHUSI KOHCTPYKIIMU M3JEIHS U TEXHOJIOTHH €ro
M3TOTOBJICHHUS.

B KAHAPCIIN mmpoko uCnoJib3yroTcsl MPUHLIMIBI 0e34e(EeKTHOro TpyJaa U
0e31e(heKTHOr0 U3rOTOBJICHUS IPOYKIUH.

Bueapenne cucrembl KAHAPCIIM Ha psape npennpuatvii [ oppKOBCKOM
o0JacTy MO3BOJIUJIO:

® COKpaTUTh CPOKH JOBOJKH HOBBIX M3JEJIMNA JO 3aJaHHOIO YPOBHS KadyecTBa
B 2 - 3 paza;

® TIOBBICUTH HAJIEKHOCTh BBIyCKaeMbIX H3Aenuil B 1, 5 - 2 pasa, yBenuuuTh
pecypc B 2 pasa;

® CHM3UTH TPYAOEMKOCTb U LIMKJ MOHTaXHO-COOPOYHBIX padoT B 1, 3-2 pasa.
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[InaHnpoBanue yiydimeHus KadecTa npoaykuuu u ynpasienus KlI mo atomy
KPUTEPUIO, & TAKKE pACIPOCTPAHEHHE BHUMAHUA K Ka4€CTBY IO BCEMY )KU3HEHHOMY
UKy IPOAYKIMU MONTY4Ynin pa3Butue B cucteme HOPM.

4. Cucrema HOPM (HayuyHas opraHuzanus TpyJa [0 YBEJIHMYECHHUIO
MOTOPECYpPCOB) BIIEpBbIE pa3paboTaHa M BHEAPEHA Ha SIPOCIaBCKOM MOTOPHOM
3aBoge B 1963 - 1964 rr. Ilenp cucTtemMbl - YyBEIWYEHHE HAJICKHOCTU U
JOJITOBEYHOCTH BBIITYCKAEMBIX JIBUTATEICH.

B ocHoBy cucrembr HOPM mosiokeH NOpHHIMI TOCIEI0BATENBHOTO U
CHUCTEMAaTUYECKOTO KOHTPOJISI YPOBHS MOTOpecypca, yBeIHuUeHUsT Ha 0ase
MOBBIIIEHUS HAJEKHOCTH U JOJTOBEYHOCTH JEeTajed M Y3JI0B, JUMUTHUPYIOLIUX
MOTOPECYPC, OCHOBHBIM IIOKA3aTEJIEM B CHCTEME SBIIETCS PECYpC ABUTATENSA 110
MepBOro KamuTajabHOro pemMoHTa, N BhIpaxkeHHBI B MoTodacax. Poct 3Toro
IT0KA3aTeNs B CUCTEME TIAHUPYETCS.

Opranuzanusi paboOT B CHUCTEME IIOCTpPOEHA MO MPUHIUIY HUKIMYHOCTH.
Kaxxaplii HOBBIN UK MO TOBBIIIEHUIO MOTOPECYPCa HAUUHAETCS MOCIIE IOCTUKEHHUS
B MPOU3BOJICTBE PAHEE 3AMIAHUPOBAHHOTO YPOBHS MOTOpECypca U MPeyCMaTPUBAET
omnpejieneHrue ero (pakTUYEeCKOro YpOBHS, BBIABICHHE JIeTaled U Y3JIOB,
JUMHUTHPYIOIINX MOTOPECYPC; IUIAHUPOBAHUE ONTUMAJILHOTO YPOBHS YBEIUYECHUS
MoTOpecypca; pa3pabOTKy U TPOBEPKY HMHKEHEPHBIX PEKOMEHIAIMUA  TI0
o0ecIeueHnI0 IIAHUPYEMOr0 YpPOBHS MOTOpecypca; pa3pabOoTKy KOMIUIEKCHOTO
IJIaHa KOHCTPYKTOPCKO-TEXHOJOTUUYECKUX MEPOMPUSATUM MO OCBOCHHUIO JIBUTATENS C
HOBBIM PECYPCOM B IIPOU3BOACTBE; IMPOBEACHUE KOMIUIEKCA KOHCTPYKTOPCKO-
TEXHOJOTUYECKUX MEPONPUSATUNA U OMBITHO-UCCIEIOBATEILCKUX PadOT; 3aKperieHre
JOCTUTHYTOT'O pecypca B MPOU3BOJICTBE; MOMJIEPKAHUE JTOCTUTHYTOTO YPOBHS B
DKCIUTYaTaluH.

Ha cramuun npousBoactBa cucrema HOPM BkirowaeT B, ceOsl MOJIOKEHHS
cuctembl BUIT u CBT, Ha cTaguu NpoeKTUPOBAHUS - OCHOBHBIE MOJIOKEHUS CUCTEMBI
KAHAPCIIN.

Bueapenune cucrempi HOPM no3BOIMIO YBEIMYHUTH PECYpPC SPOCIABCKUX
JBUTATENICH JI0 TEpBOro KamuTajabHOTOo peMoHTa ¢ 4 Thic. g0 10 THIC. Yacos,
VBEJIMYHUTh TapaHTHUUHBIA Cpok Ha nBurareiae Ha 70%, CHU3UTH MOTPEOHOCTH B
3amacHbIX YacTsx Oosee yem Ha 20%.

JlocTuxeHre 3arIaHupOBAaHHOTO YPOBHSI KQUECTBA CTAJI0 BO3MOXHBIM 32 CUET
komruiekcHoro monaxoaa K YKII myrem o0000imieHus ombiTa MPEANIECTBYIOIIUX
CHUCTEM I10 BCEM CTaJUsM KU3HEHHOTO ITUKJIA MPOAYKIIUH.

5. B 1975 r. Ha mepenoBbIX mpeanpusaTHsX JIbBOBCKOW 00JIaCTH MOSBHIMCH
KOMIUIEKCHBIE CUCTEMBI yIipaBiieHus kauecTBoM npoaykiuu (KCYKII).

Hensto KCYKII 6bi10 co3maHue NPOAYKIMH, COOTBETCTBYIOLIEH ITYYIINM
MHUPOBBIM aHaJOraM U JOCTHXeHUsM Hayku U TexHuku. C 1978 r. ['occranmaprom
Oblma paspaboraHa u yTBepxkaeHa cuctemMa ocHOBHBIX (pynkmmii YKII. B cBszu ¢
BHeapenneM Ha npeanpusastusax KCVYKII momyuwmnu pa3BuUTHE METPOJIOTHYECKOE
obecrieuenue mpousBoacTBa (MOII), MHOrocTyneH4arbli aHanu3 ACPEKTOB U
CTATUCTUYECKUN KOHTPOJb KadecTBa, OBUIM CO3JIaHbl TPYIMIbl KauecTBa, Ha
MPEANPUATASIX U B OOBEIMHEHHSIX CTAIM pa3paldaThIBAThCSA MPOTPAMMBI KadyecTBa,
BBOJIMJIACH aTTECTAllMs MPOAYKIUH, MOTYUNIIa IIUPOKOE PA3BUTHE CETh TOJOBHBIX U
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0a30BBIX OpPraHM3aIlii, a TAKKE CETh YUPEKIACHHUI MO MOBBIMICHUIO KBATH(UKAIH
cnenuanuctoB B obnactu YKII, B By3ax ObUIM BBEIEHBI B MPOrpaMMbl OO0y4YEHUs
Kypcol 1o crangaptuzanuu 1 YKII. B 1985 r. ormeuanoch, 4yTo 3a JecATUICTHE C
OMOIIBIO KCVYKII  ynmanocw CO3/1aTh U YCIEIIHO  pealu30oBaTh
KOHKYPEHTOCTIOCOOHYIO MPOAYKIUIO, MMOBBICUTh yAEIbHBIA BeC MPOAYKIIMU BBICIICH
KaTeropuu KadectBa B 2 - 3 pasza, 3HAYUTEIBHO COKPATUTh MOTepU OT Opaka u
pexiiamanuii, yMeHeuTh B 1, 5 - 2 pa3za cpoku pa3paOOTKM U OCBOEHHS HOBOMU
MpPOMyKIIMA. BMecTe ¢ TeM yKa3bIBajJoCh, YTO HAa MHOTHUX MPEANPHITHIX TPH
co3flanuu cucteM ymnpasieHus kauectBoM (CYK) Hapymannch OCHOBHbBIE MPUHIIUIIBI
KOMITJIEKCHOT'O CUCTEMHOTO TI0JIX0/1a, YTO MPHUBEIO K (popManu3My B 3TOM padbote H,
0 CYIIECTBY, K OTCYTCTBHUIO CHCTeMbl. OCHOBHBIC MPUYUHBI ATOTO - SKOHOMUYECKAS
HE3aMHTEPECOBAHHOCTh mNpennpustuii B ynyumenun KII, a crmemoBarenbHO, U B
cucteme, BHempenne CYK Ha mnpeanpusiTHsSX W3JIUIIHE aJIMHHHCTPATHBHBIMU
METOJIaMH. DTO MOPOJAUIO0 Y MHOTUX MHeHue, yTo CYK cebst He onpaBaaivi U MU He
CJIelyeT 3aHUMaThCcsl. BMecTe ¢ TeM yxe MpH MepecTpoilke SKOHOMUKH U TEPexo]ie
Ha XO3SUCTBEHHBIN pacueT cTano sicHo, yTo KII cTaHOBUTCS OCHOBHBIM YCIIOBHEM
KU3HECTIOCOOHOCTHU MPEANPHUATHI, 0COOEHHO Ha BHEIITHEM PhIHKE

Hanbueitmee paszpute CYK mmo B cocraBe cuctem yrpaBieHusi Ooliee
BBICOKOTO YPOBHS: OTPACJIEBBIX U TEPPUTOPHAIBHBIX BILIOTH JI0 TOCYAapCTBEHHOM Ha
0a3e pa3paboTku mporpamMm "KauecTBO" U BKIIIOUEHHS UX B HAPOJHOXO3SWCTBEHHbBIC
miaHel. TakuM 0o0pa3oM, OpPraHW30BBIBATIACH BHEIIHSS Cpela CHCTEM YIPABJICHHS
KII. B 1978 r., Obuin pa3paboTaHbl W YTBEp)KIEHBI [ OCCTaHIapTOM OCHOBHBIC
MIPUHITUIIBI €IMHOW CUCTEMBI TOCYAAPCTBEHHOTO YIIPABICHUS KA4€CTBOM MPOTYKIIHH
(ECT'YKII).

6. BHyTpu npeanpusTHiA yIpaBIeHHEe KaueCTBOM MPOIAYKIIMH TAKXe IO IO
JUHUW OXBaTa OoJjiee MMPOKOro Kpyra mpoOsiem. PermeHue 3amad mo yaydIieHUIO
KauecTBa BBIMTYCKAEMOW MPOAYKIIMM Ha MHOTHUX MPEANPUITHSIX YBSI3BIBAIIOCH C
(¢ (PEeKTUBHBIM HCIOJIb30BAaHUEM pecypcoB. [IpumepoM Takoil cHUCTeMBbI CTana
nuernponerpockas KCYKIT u DUP.

[IpoGnema kauecTBa - KOMIUIEKCHAs, T. €. €€ MOXHO PELIUTh TOJBKO IPHU
MPOBEICHUH  OJHOBPEMEHHO  COOTBETCTBYIONIEH  MOMUTUKM B cdepax
3aKOHOJIaTEILCTBA, YKOHOMUKH, TEXHUKHU, 0Opa30BaHUS W BOCHHUTAHHS, a TAKKe Ha
OCHOBE CKOOPJMHHMPOBAHHON pabOThl MPOU3BOAMUTENEH, IKCIUTYaTallUOHHUKOB U
MOTpeOuTENeH, HAyYHBIX W HWHXKCHEPHBIX CTPYKTYp, 3aKOHOJATEIbHBIX U
WCITOJTHUTENILHBIX OpraHoB yrnparieHus. Koopauaupyromum denepaibHbIM OpraHOM
WCITOJTHUTEIILHON BJIACTH B TPEX BAXHEHIIMX I 00€CTICUEHUs PEIICHUS TTPOOIEMBI
KadecTBa cdepax AeATEIHbHOCTH - CTaHIAPTH3aINU, CEPTUPUKAIIMA W METPOJIOTHH -
sBisercs ['occrangapt Poccum.

Texaudeckass moiuTUKa [occTanmapra B 00JACTH YMpaBIICHUS KadyeCTBOM
MpeaycCMaTpuBaeT  COJCHCTBUE  OTEUYECTBCHHBIM  TOBAPOMPOU3ZBOAMUTENSAM  BO
BHEJIPEHUU CHUCTEM KayeCTBa HAa TMPEANPHUATHAX B COOTBETCTBHH C TPEOOBaAHUSIMU
MexayHapoaabix cranaaptoB MCO cemeiictra 9000.

OTe4eCTBEHHBIM OMBIT KOMIUIEKCHOTO YIPaBJICHUS KAa4eCTBOM SIBIISIETCS
xopommM (pyHgamenTom ocBoenus ctanaaptoB MCO 9000, koTopsie peacTaBIsIIOT
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OoJiee BBICOKHMI YPOBEHb Pa3BUTHS HAYKH YIpaBieHUS KadecTBOM. OCHOBHBIMU
otanunssmu cucteM kadectsa (mo MCO 9000) or KCYKII sBisitotes ciaeayromiue:

® OpUEHTAIIMs HA YAOBIETBOPEHUE TPeOOBAHUN MOTPEOUTES;

® BO3JIO)KCHHE OTBETCTBEHHOCTH 3a KAa4yeCTBO MPOAYKIIMM Ha KOHKPETHBIX
HCIIOJIHUTEJICH;

® TIpOBEpKa MOTPeOUTEIEeM MPOU3BOCTBA MOCTABIINKA;

® BHIOOP MOCTABIIMKA KOMIUIEKTYIOUIUX U3ACIIUA U MaTepUAIOB;

® CKBO3HOM KOHTPOJIb KauyecTBa MPOJYKIMH, HAUYUHAs OT MAaTepuajoB U
KOHYasl yTUJIM3aluend NpoAyKIIUNA;, MAPKETUHT;

e OpraHu3alMs yyeTa ¥ aHaJlh3a 3aTpaT Ha KaueCTBO;

® IIPOCIEKUBAEMOCTh MATEPUAJIOB M KOMIUIEKTYIOIIMX H3JEIUI IO BCEMY
IIUKJTYy TIPOU3BO/JICTBA;

® pEIICHHE BOIIPOCOB YTUIIM3ALUU MTPOIYKIIUU MTOCIE SKCILTyaTalluu.

JI71s1 OCBOEHHUS MPOTPECCUBHOIO MUPOBOTr'O OIBITA MO YIPABICHUIO KAYECTBOM
HEOOXOJMMO  peau30BaTh  KOMIUIEKC  OOECIEYMBAIOMIMX  MEpPONPHUITHA,
BKJIIOYAIOUIMN pa3pabOTKy M pealu3alui0 CHCTEMbl MEp M IPEUMYILECTB,
CTUMyJIMpyromuXx padotry. Ha 310 nomkHa ObITh HaleneHa co3JaBacMas B CTpaHe
OpraHU3allMOHHAsI CTPYKTYpa, MPOBO/IAIIAS OLICHKY U MPU3HAHUE CUCTEM KayecTBa, a
TaKke 00y4eHHUE CIEeHHUAIUCTOB, CIIOCOOHBIX BBIMOJHATH BCE BU/BI padOT B 00JacTH
oOecreyeHus, KOHTPOJIS U yIy4dllIeHNs KauecTBa.

Co3aBaiichb ~ KOMIUIEKCHBIE ~ CHUCTEMbl  TOBBIMICHUS  3(P(HEKTUBHOCTH
npousBojactBa (KCIIDII) u, HakoHel, cucTemMa YIpaBlIEHUS MNPEANPUITHEM U
oobemunenneM (I'OCT 24525). Bompocskl yhpaBiieHHS KadyeCTBOM B  3THX
HKOHOMHUYECKUX CHCTEMaX 3aHMMaJId OT OJHOM MATOW J0 OJHOM MATHAIAIATON JOIH
(o uucay 1eNneBbIX MOoJICUCTeM yipaBieHus ). Pazymeercs, ['occranmapT B OAMHOUKY
y)K€ HE MOT PYKOBOJIUTH YIOMSHYTHIMH CHCTEMaMU B II€JIOM, a JPYTHEe BEIOMCTBA
(I'ocrnan, I'KHT, I'ockoMTpya 1 p.) HE BUIETH B 9TOM HEOOXOIUMOCTH.

[Ipu mnepexoie K PBIHOYHBIM YCJIOBUSM HCUYE3IM JUPEKTUBHBIE METO]IbI
yIpaBJieHUs], TTOSBUIACH KOHKYPEHIIUSI TOBAPOIIPOU3BOIUTEINICH, KOTOPhIC HAMPAMYIO
OILLLYTHJIM TPEOOBAHUSI MUPOBOIO COOOIIECTBA K KAUECTBY MPOAYKIIMH.

3.4. OnbIT ynpas/enusi kKauectsoM B CIIIA. EBponeiickuii onbIT
yIPaBJICHUA KA4eCTBOM, Bceolllee ynpaBjieHue Ka4ecTBOM

Cnemmamuctel CIIIA BosmararoT OosbIMe HAASKIBl Ha COBEPIICHCTBOBAHHUE
yIIPaBJICHUSI KQYECTBOM, KOTOPOE JOJKHO O3HAuyaTh, [0 UX MHEHHIO, PaJUKaIbHYIO
MEPECTPOMKY CO3HAHHUS PYKOBOJCTBA, TOJHBIA TEPECMOTP KOPIIOPATUBHOMU
KyJIbTYpbl M TOCTOSHHYI0 MOOWJIM3AIMIO CHJI Ha BCEX ypPOBHSX OpraHU3AlMHM Ha
MOMCK MYTE€W K HENPEPHIBHOMY MOBBIIICHUIO KAY€CTBA aMEPUKAHCKON MPOTYKIIUH.
[To BbIpaXkeHMIO BUJIHOTO aMepuKkaHckoro crnenunanucra A. deiirenbayma, "KauecTBo
- 9TO HE €BaHTEJIU3M, HE PaIIIPEIOKEHHUE U HE JIO3YHT, 3TO 00pa3 KU3Hu".

HoBbim Tennmenmusim B CIIIA HauOosbiliee CONMPOTUBICHHE OKa3bIBAIOT
PYKOBOJUTENN CpeAHero 3BeHa. JIJisi MHOTUX W3 HHUX YMpaBieHYECKas MOJUTHUKA,
OCHOBaHHasl Ha KQY€CTBEHHOM I10JIX0JI€, MPEJICTABISAETCS YIPO30i UX aBTOPUTETY U
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Take WX JODKHOCTHOMY TMojoKeHuto. [Ipow3BojcTBeHHBIE ke paboume, Kak
MPaBUJIO, TOTOBBI B3ATh Ha c€0s1 OTBETCTBEHHOCTh 32 KAUe€CTBO CBOEH padOTHI.

CepalieBUHON pEBONIONMU B 0O0JIACTH KauyecTBa SIBISETCA Y/IOBIECTBOPEHHE
TpeboBaHMM 3aKa34rKOB (ToTpedureneit). Kaxapiit pabounii Ha KOHBeHepe SIBIsSeTCs
noTpeduTeNeM MNPOAYKIIMU TPEIbIAYIIEro, MO3TOMY 3ajadya Kaxaoro padoyero
COCTOUT B TOM, YTOOBI KadyeCTBO €ro padoOThl YIOBJIETBOPSIO MMOCIEIYIOIIETO
pabouero.

BHruMmaHue CcO CTOPOHBI 3aKOHOJATEIBHOM WM WCIOJHHUTEIBHOW BIIACTH K
BOIIPOCAM TIOBBHIIICHHUS Ka4deCTBAa HAIMOHAILHONW TPOAYKIIMH HOBOE SIBJICHHE B
AKOHOMHMYECKOM Pa3BUTHHU CTpaHbl. OJHON U3 TJIABHBIX 3a/1a4 OOIIEHAIMOHATLHOMI
KaMIIaHUU 32 TIOBBIICHWE KadeCTBa SIBJSICTCS peanu3amus Ha Jele JIO3yHTa
"KauecTBo - npexne Bcero!" I1og 3TUM JTI03yHIOM €KEr0JHO MPOBOJATCS MECIUHUKU
KadyecTBa, MHUIIMATOPOM KOTOPBIX CTAJI0 AMEpPHUKAHCKOE OOIIECTBO MO KOHTPOJIO
KauecTBa - BEJyIllee B CTPAHE HAyYHO-TEXHUYECKOE 00111eCTBO, OCHOBaHHOE B 1946 .
Y HAaCUYMUTHIBAIOIIEE B HACTOSIIEE BpeMsi B CBOMX psA/ax 53 ThIC. KOJUICKTUBHBIX U
WHJIUBUTyQJIbHBIX YJICHOB.

Konrpecc CIIA yupenun HalMOHAIbHBIE NPEeMHH HMEHH MalbKoJibMa
bonapumxka 3a BblAaronIMecss JOCTMDKEHHS B OOJACTH TOBBIIMICHHS] KadecTBa
MPOyKIIUU, KOTOphie ¢ 1987 r. exeroHo MpUCYKIAIOTCS TPEM JIydiiuM Gupmam.
[Ipemuu Bpyuatorcs IIpesunenrom Coenunennbix llTaTos.

AHanmM3upysT aMEpPHKAHCKHK OMBIT B O0OJACTH KadecTBA, MOXXHO OTMETHUTh
CIEAYIONINE XapaKTEePHbIE €ro 0COOEHHOCTH:

® KECTKHI KOHTPOJIb KaueCTBAa M3TOTOBJICHHS MPOAYKIIMU C UCIIOIH30BAHUEM
METO/I0B MAaTEMAaTHYCCKOW CTATUCTUKHN M HH(POPMAITMOHHBIX TEXHOJIOTHI;

® BHMMaHHE K IIPOIIECCY IUIAHUPOBAHUS TMPOU3BOJICTBA MO OOBEMHBIM H
KaueCTBCHHBIM TIOKA3aTelsIM, aJAMHUHUCTPATUBHBIM KOHTPOJL 32 HCIOJHEHUEM
TJIaHOB,;

® COBEPIICHCTBOBAHUE YIIpaBICHUS (PUPMOIl B IIEIIOM.

[Ipuanmaembie B CIIIA Mepbl, HanpaBJICHHbIE HA MOCTOSHHOE ITOBBIIICHHE
KadecTBa MPOIYKIINW, HE 3aMEJJIMJIA CKa3aThCsA HA JIMKBHUIAIMW pa3pbiBa B YPOBHE
kauectBa Mexnay SAnonueir um CIIIA, 4To ycHUIMIO KOHKYpPEHTHYHO OOpbOy Ha
MHPOBOM PBIHKE, TIPEBPAIIAIONIEMCS B €IMHBIN, TTI00ATbHBIN PBIHOK,

OnbIT ynpasiaenusi kKadyectBoM B AnoHun. OTINYUTEIBHBIMU 3JIEMEHTAMU
SATIOHCKOTO MOJAX0Aa K YIIPABJICHHUIO KAYECTBOM SIBJISIFOTCS:

® OpHEHTALMS HA ITOCTOSSHHOE COBEPIIEHCTBOBAHUE MPOLIECCOB U PE3YJIBTATOB
TpyZa BO BCEX MOAPA3ACICHUSX;

® OpHUEHTALMS HAa KOHTPOJIb KA4€CTBA MPOIIECCOB, a HE KAY€CTBA MPOTYKIIUU;

® OpHEHTalMs Ha IPEAOTBPAIICHUE BOBMOKHOCTU JIONYIICHUS Je(EKTOB;

® TIIATEIIHPHOE UCCIEAOBAHNE U aHAIN3 BOSHUKAIOIIUX MPOOJIEM 0 TIPUHIIUITY
BOCXOJIAIIETO IMOTOKA, T.€. OT NOCIEAYIOLIEH ONepalny K MpeablIyLIeH;

e KyJIbTUBHpOBaHWE mpuHNuNa: "TBoi TOTpeOUTENh - HCIOTHUTEND
CJIEYIOIIECH TPON3BOACTBEHHOM Olepalu';
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® [IOJIHOE 3aKPEIJIEHHUE OTBETCTBEHHOCTH 3a KayeCTBO PE3yJIbTATOB TpyZAa 3a
HEIOCPEACTBEHHBIM HCTIOJIHUTEIIEM;

® AKTHBHOE HCIIOJIb30BaHUE YEJIOBEUECKOro (hakTopa, pa3BUTHE TBOPUYECKOIO
MOTEHIMAIAa Pad0YUX H CITY’KaIUX, KyJbTUBUPOBAHUE MOPAJIH.

HaponHasg MyapocTe riacut, 4yto "HopMallbHOMY Y€lIOBEKY CTBIOHO ILJIOXO
paboratp".

OcHOBHasi KOHULENUHUA "SMOHCKOro 4yja" — 3TO COBEpIICHHAs TEXHOJOTHS,
OyZb TO TEXHOJIOTHSI MPOU3BOJACTBA, yHpaBleHUs wiu oOciyxuBaHus. Ha ¢upmax
TOM CTpaHbl I[IMPOKO BHEAPSAIOTCS BBIUUCIUTENbHAS W MHUKPOIPOLECCOPHAs
TEXHHUKA, KOMIIBIOTEPBl COBPEMEHHOTO TOKOJICHUS, HOBEUIINE MaTepHUalbl,
aBTOMATH3UPOBAHHBIE  CHUCTEMBI  MPOEKTHpOBaHUA. [IIHUpOKO  IPUMEHSIOTCA
CTaTUCTUYECKUE METO/IbI, KOTOPBIE MTOJHOCThIO KOMIIBIOTEPU3NPOBAHBI.

XapakTepHoil 0COOEHHOCTHIO Pa3padOTKH CUCTEM B MOCIEAHUE TObI SIBISETCS
TO, UTO B €€ COCTaB BKJIIOUAIOT CUCTEMY CBSI3M C MOTPEOUTENIEM U CUCTEMY CBSI3H C
ITOCTaBUIMKAMH.

[Tytu peuienus npoodieMbl JanbHENIIET0 MOBBIIIEHUS KAYeCTBA PYKOBOIUTEIH
¢bupM BUIAT TOJIBKO B COTPYJHHUYECTBE, B3aMMHOM JOBEPHM IIOCTaBIIUMKA U
npousBoauTeneld. ['maBHOE OHM BHIAT B 00S3aTE€IbHOM YCTAaHOBJICHHHM NPUYMH
HEHAJJIeKAILEr0 KauyecTBa, HE3aBUCUMO OT TOTO, Tlle OHM OyAyT OOHAapyKEeHbI - y
MOCTaBUIMKAa WJIM TOTPEOUTENs, U peaJu3alud COBMECTHBIX MEPONPUITHI IO
YCTPAHEHHIO BBISIBIIEHHBIX TPUYHH B MAKCUMAIILHO KOPOTKHE CPOKHU.

3acimyKuBaeT BHHMMAaHHS MpPAKTHKA IIEJICHANPABIEHHOTO CO3/1aHusl Co0-
CTBEHHOW CYOMOJpSIHOM CeTH, KOTOpas pabOTaeT C 3aKa34MKOM Ha JOJITOCPOYHOU
OCHOBE. SIMOHCKMM (prpMaM yJanoch J0Ka3aTb, YTO AK€ B YCIOBHSIX CBOOOIHOM
KOHKYPEHLIUN MOJO0OHBIM NpPHUHLMII OKa3blBaeTcs Oojee 3(PQPEKTUBHBIM, YEM
MPaKTUKyeMbIH Ha 3arajie eKeroJHbIi KOHKYPC CyOIToIpsTIuKOB.

Baxxneiimeli MpeanochlIKON yCHEemHOW pabdoThl 1O KAauyecTBY  SIBIISAETCS
MOJrOTOBKAa U o0yuyeHue nepcoHana. [loAroToBka u nepenoaroToBka HaUMHAETCS C
0Oy4eHHs BBICILIETO PYKOBOJALIEro 3BeHa. OHO MPOBOAMUTCS CUJIAMU MPUBJIEKAEMBIX
CHEUATNCTOB-KOHCYJIBTAHTOB MO KauecTBy. OOIIME CBENEHUS O AESITEIIbHOCTH IO
KauecTBY, JaBaeMble B Mpouecce oO0y4deHHs, JOJKHBI COYETAThCS ¢ KOHKPETHBIMU
npueMaMu U pekoMeHnauusaMmu. Cuurtaercs, 4To Kaxkaou (upme Jydlle COCTaBUTh
COOCTBEHHYIO TMporpaMMmy oOOydYeHHUs, 3ajlaB MpU DTOM HEOOXOJUMBIE IIEJIH
(TIOBBIIIEHUE TTPOU3BOIUTEILHOCTU, CHUIKEHUE YPOBHSI IE(PEKTHOCTH ).

JInuaepcTBO BO BHEIPEHUM U PACIPOCTPAHEHHHM KOHLEMUIWU KOMIUIEKCHOTO
YIPABJICHUS] Ka4€CTBOM JOJDKHO MPHUHAJJIEKATh BBICIIEMY PYKOBOJACTBY KOMIIAHUHU.
DTO MPaBWIO CTAHOBUTCS €AUHON U YHUBEPCAIILHOW OCHOBOM yCIexa.

B nocnennue roapl oOyueHHE BEAETCS CaAMbIMU COBPEMEHHBIMH METOJAMHU.
Pa3paboranel mporpamMmbl JENOBBIX HUIP IO KayecTBY C HCIIOJIb30BAHUEM
MEPCOHANBHBIX KOMITbIOTEPOB. OOyUaroUiCcs caM MPUHUMAET PELICHUs U CTapaeTcs
CO3/1aTh BOOOpa)kaeMOMY MPEANPHUATHIO HAWIyYIlde YCJIOBUSA S JTOCTHXKEHUS
BBICOKON KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH.

VY oOydeHusi ecTb OY€Hb Ba)KHBIN MOJE3HBIN d(PPEKT: N3MEHEHHE B JTYUIIYIO
CTOPOHY JJUYHOT'O OTHOIICHHUS JIIO/IeH K paboTe no kadyecTBy. CUMTAIOT, YTO KAYECTBO
Ha 90% omnpeensieTcs BOCIUTAHUEM, CO3HATEILHOCTHIO U TOJIBKO Ha 10% 3HaHUSIMU.
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VY4ebHble mporpaMMbl MOTYT AaTh Jullh 3TH 10%, HO 3aTO OHU COOOIAIOT UMITYJIIBC
M3MEHEHUIO OTHOLIEHUS PaOOTHUKOB K KAauecTBY, KOTOpPOE€ B JalbHEWIIEM HaA0
NOJJIEP’)KUBATh IIOCTOSSHHBIMU YCHIIUSIMH.

Bonblioe BHUMaHuE ynenseTcsl KpyKKaM KadecTBa, (POPMUPOBAHUE KOTOPBIX
ABIISAIOTCS  TOOPOBOJBHBIMU. OnBIT pabOTHl KPYKKOB IOKa3bIBa€T, YTO HMEETCSA
npsiMasi 3aBUCHMOCTB ITOCEIIAEMOCTH KPYXKKOB M aKTUBHOCTHM Ha 3acelaHusAX OT
CTENEHU JOOpPOBOJIBHOCTH, CAMOCTOSITEIbHOCTH B BBIOOPE TEM, aBTOHOMHUU B
pELIEHNN BHYTPEHHUX BOIPOCOB KPYKKa.

3acemaHue  KpPY>KKOB -  €QUHCTBEHHBIA BHJ  HENPOM3BOJCTBEHHOMN
NEeSATENbHOCTH, pa3pelieHHOM B pabouee Bpemss. OHHM NIPOBOASATCS €KEHEIEIBHO.
Ecmm  kpyxkm cobuparorcsi 1mociae padoThl, TO KOMIAHUS  BBITUIAYUBACT
KOMIICHCAIIMIO, KaK 3a CBepXypouHoe Bpems. Jlo3yHramum Kpy>KKOB KayecTBa
apisiercst "KauecTBo ompenenser cyabOy npennpustusa’; "UTo cerogHs KaxeTcs
IpEKpacHbIM, 3aBTpa - ycrapeet'; "Jlymali 0 Ka4yecTBE €KEMUHYTHO" .

PerynsipHo mpoBOASTCS 1EXOBblE M 3aBOACKHME KOH(MEPEHLMH KPYKKOB
KauecTBa. J[Bakapl B IO KOHPEPEHLIUN KPY>KKOB KayecTBa IMPOBOASTCA HA YPOBHE
Bcel KoMITaHuH. CO3BIBAIOTCS CHE3/BI MIPEACTABUTENECH KPYKKOB KauecTBa. Kpykok
CUMUTAETCS] NPU3HAHHBIM O(PHUIMAIIBHO, €CIIM OH 3apEruCTPUPOBaH SAMOHCKUM COIO30M
HAyYHO-TEXHUYECKUX PAOOTHUKOB M 00 3TOM OBLJIO OMNOBEIIEHUWE B JKypHaie
"MacTtep 1 KOHTPOJIb KauecTBa'.

Ha anoHckuX npeanpusTHsaX AJs epcoHaia pa3padoTaHa mporpaMMa y4acTHsl
B o0ecreyeHMM KaudecTBa, mnoiyuuBiias Ha3zBanue "llate Hynei". OnHa
chopMyIupoBaHa B BUAE KOPOTKHUX IIPABUII - 3aI0BENICH:

® HE CO3JaBaTh YCIOBHUS JIJISl OSIBJICHUS 1E(PEKTOB;

He nepeaaBaTh Je()EeKTHYIO IPOAYKIMIO HA CIEYIONIYIO CTaIHIO;
HE MPUHUMATh 1e(EKTHYIO IPOIYKIIUIO C IPEAbIAYIIEeH cTaauu;
HE U3MEHSTh TEXHOJIOTUYECKUE PEXKUMBIL;

HE MOBTOPATH OIINUOOK.

DT npaBuia JAETAIU3UPYIOTCA IO 3TanaM IMOATOTOBKHA ITPOU3BOACTBA U
JOBOATCS 10 KaKJ0r0 pabOTHUKA.

Bce BbIIIEN310)KEHHBIE aCIIEKThI TIO3BOJISIFOT BBIIEIUTD IJIaBHOE B OTHOLIEHUU
K Ka4eCTBY:

® IIMPOKOE BHEIPEHHE HAyYHbIX pa3pabOTOK B 00JacTU YHpPaBIECHUS U
TEXHOJIOTHH;

® BBICOKAas CTENEHb KOMIbIOTEPU3ALMU BCEX ONEpaluid ypaBlIeHUs, aHAIU3a
Y KOHTPOJIA 32 IPOU3BOACTBOM;

® MakCMMaJbHOE HCIOJIb30BAHUE BO3MOKHOCTEH 4YEJIOBEKAa, [UJISl YEro
MPUHUMAIOTCS MEPBI 10 CTUMYJUPOBAHUIO TBOPYECKON AKTHBHOCTH (KPYXKKH
KayecTBa), BOCIMTAHUIO TNATpUOTU3Ma K CBOEH (upMe, CHCTEeMAaTUYECKOMY U
MOBCEMECTHOMY O0YUYEHHUIO MepcoHaa.

EBponeiickuii onbIT ynpabjieHHMsl KayecTBOM. BaxHoe Mecto B 3TOH
NESTENBbHOCTH  3aHUMAIOT  CHEHUaJbHbIE  acCOLMALMM  WIM  OpraHu3alluH,
OCYUIECTBJISIONIME KOOPAUHAIIMIO B MaclTabax peruoHa. B mpoliecce moAroToBKu K
OTKPBITOMY OOIIEeBPOIEUCKOMY PBIHKY, MpOBO3MIamiéHHOMY ¢ 1 sHBaps 1993r.,
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ObLTM BBIPAOOTaHBI €IWHBIC CTAHIAPTHI, €IWHBIE TOAXOAbI K TEXHOJIOTHYCCKUM
periameHTaM, rapMOHU3UPOBaHbl HAIMOHAIBHBIE CTAHAAPTHl HA CUCTEMBI KA4€CTBa,
co3nanHbie Ha ocHoBe cranaapToB MCO cepun 9000, BBeneHBI B JEUCTBUE HX
eBponerickue aHaimorn - EN cepum 29000. bBonpiioe 3HaueHue mpuaaeTCs
cepTU(PUKALUA CUCTEM KadyecTBa Ha COOTBETCTBUE JITHM CTaHJapTaM, CO3JaHUIO
aBTOPUTETHOI'O E€BPOMNEIHCKOro opraHa IO cepTU(UKAMA B COOTBETCTBUHM C
TpedoBanusiMu ctanaapToB EN cepuu 45000.

O6pazoBanbl EBporneickuii KOOPJWHAIIMOHHBIM COBET MO HCHBITAHUSIM U
ceprudpukanmn M EBpomeiickuii KOMUTET IO OIEHKE W CepTUUKAIMU CHUCTEM
KadecTBa. B cocTaB KOMHUTETa BXOISIT OpTaHW3alldd TI0  CePTUPUKAIIH
BemukoOputanuu, IlIBeitmapun, ®PI, Ascrpum, [lamum, IlIBenuu, Opanmmm,
Ucnannm, llopryrammm, I'petuun, [N'omwtanauum, bensrum, ®Ounnsuauu, Hopseruw,
Npnangum n Utanuu.

B cenTsa6pe 1988 r. nmpesunentsl 14 xkpynHeimmx, ¢upm 3anagHoir EBporbl
MOJAMKCAIIA COoTJIallieHue o co3nanuu EBpomneiickoro goHma ynpaBieHUs] KaueCTBOM
(E®Y K).

O6unactp nesrenbHocTH EBponetickoro @onaa yrnpaBieHUs] KaueCTBOM:

® MOJJEPKUBATh PYKOBOJCTBO 3aMaJHOEBPONENCKNX KOMIIAHUN B YCKOPEHUU
mpolecca Co3JaHus KauecTBa Jisg JIOCTIXKEHHUS TMPEUMYIIECTB BO BceoOlen
KOHKYPEHIIUY;

® CTUMYJUPOBATh W, TJI€ ATO HEOOXOJWMO, IOMOTaTh BCEM CErMEHTaM
3aMmaIHOEBPONEHCKOTO COOOIIeCTBa MPUHUMATh YYacTHE B JICITEILHOCTH TIO
YIIYYIIEHUIO KaueCTBa U YKPEIUJIEHUIO KYJIbTYpPbl EBPONEHCKOTO Ka4eCTBa.

EBpomneiickuii QoI ympaBieHHsT KadecTBOM coBMecTHO ¢ EBpomeiickoit
OpraHM3alKen Mo KauyecTBy yupeans EBpornelickyro mpeMuro Mo KayecTBy, KOTOpas,
HaumHas ¢ 1992 r., npucyxnaercs mydmum pupmam.

OTIUYUTENHFHBIME  OCOOCHHOCTSIMH €BPOTEHCKOTO TMOJX0Jla K PEIICHUIO
mpo0JIeM KauecTBa SBIISIOTCS:

® 3aKOHOJATENIbHAsl OCHOBAa JJisi MPOBEACHUS BCEX padOT, CBSI3aHHBIX C
OIICHKOMW U MOJTBEPKICHUEM KaueCTBa;

e rapMoHu3alusi TpeOOBaHUN HAIMOHAIBHBIX CTAaHAAPTOB, MpPaBUI U
npoienyp cepTudukaliy;

® CO3JIaHHME PErHOHANLHON WHQPACTPYKTYphl W CETH HAIMOHAJIBHBIX
OpraHu3alnii, YIOJIHOMOYEHHBIX MTPOBOJUTH PAOOTHI MO CEPTUDUKAIIUU TPOTYKIIUN
M CUCTEM KauecTBa, aKKpeIUTaluH JabopaTopuil, perucTpanuy CHElIUaTIUCTOB IO
Ka4yecTBY U T. [I.

BceoOmee ynpaBiieHne KadecTBOM. lcxons W3 OTEYECTBEHHOTO U
3apy0eKHOT0 OMbITa, HAM MPEACTABISACTCS, YTO 00Jiee MOJHO U TIIYOOKO OTpa)kaeT
COJICp’)KaHME TMPOUCXOAIIMX  TpolieccoB TepMuH "BceeoOiee  yrpaBiieHHe
KauecTBOM" (a MOXeT, ObITh Jaxe "BceoObemitoniee ynpaBieHUE KauyecTBOM"), Kak
cuHoHMM anriuiickoro "Total Quality Management” (TQM).

Jeno B TOM, YTO TakO€ TOJKOBAHHE IO3BOJIAET BKIIOYUTH B 3TO €MKOE
MOHATHE HE TOJBKO PYKOBOJCTBO JIEATEIBHOCTHIO, HO U MHOTOILJIAHOBOE YIIPABIICHHE
MpoIlecCaMH, pecypcamMu, TEPCOHAJIOM Ha BCEX  YPOBHSAX  YINPaBJICHUS
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(rocymapCcTBEHHOM, OTpacieBoM, (UPMEHHOM, HH30BOM) W BO Bcex cdepax
NEeSTENBHOCTH.

[IpaBunbHOE TOJIKOBAaHME TEPMUHOB HMMEET NPUHIMIHAIBHOE 3HAYCHUE,
MIOCKOJIBKY 3a HUMH CJENYIOT CcojepkaHue padoT, NpUMEHSEMbIE CpelCTBa U
METO/Ibl, IPUOPUTETHI U B3AUMOCBSI3U.

Bceobmiee ympaBieHue KauecTBOM - KOHLEMIHUS, MpeaycMaTpuBaroias
BCECTOPOHHEE IIEJICHAMNPABICHHOE, XOpPOIIO CKOOPJMHHUPOBAHHOE IPUMEHEHHE
CUCTEM W METOJOB YINPABICHUS KAa4eCTBOM BO BceX cdepax IAesTEIHbHOCTH OT
MCCJIEIOBAHUM M pa3padOTOK [0 MOCIEHPOJAXKHOTO OOCITYKUBAHUS NPH YYACTHH
PYKOBOJICTBA M CHYKAIllMX BCEX YPOBHEH W MPU PANMOHAIBHOM HCIOJIb30BAHUU
TEXHUYECKUX BO3MOKHOCTEM.

Total Quality Management BkirodaeT B ceOs:

* KOHTPOJIb B MIpoIecce pa3pabOTKU HOBOM MPOAYKIINH;

OLICHKY Ka4yeCTBa OMBITHOTO 00Opasiia, MJIaHUPOBAaHUE KayecTBa IMpoO-
OYKIUM W TPOU3BOACTBEHHOIO MpOLIEcca, KOHTPOJb, OLEHKY W IJITAHUPOBAHUE
KauyeCcTBa MTOCTABIIIEMOT0 MaTeprana;

* BXOJHOU KOHTPOJIb MATEPHUAJIOB;

KOHTPOJIb TOTOBOM MTPOAYKIIUU;

OLICHKY Ka4ueCcTBa MPOAYKIUU;

OLICHKY KaueCTBa MPOU3BOJICTBEHHOIO MPOILIECCA;

KOHTPOJIb KaueCcTBa MPOYKIIMU U TPOU3BOICTBEHHOTO MPOIIECCa;
aHaJgu3 CHEUUAJIBHBIX MPOIECCOB (CHEIUaIbHbIE HCCICIOBAHUS B
00J1acTH KayecTBa);

* MCIIOJIb30BaHUE MH(POPMAIIHU O KAYECTBE MPOAYKIIUH;

KOHTPOJIb anmnapaTypsbl, Aaroiieid nHPOpMaIuio 0 KaueCcTBE MPOAYKIIUH;
oOyyeHue MeTojaM oOOecredYeHus: KadecTBa, MOBBIINICHUE KBaIU(U-
Kalluu MepcoHana;

* rapaHTUiHOE 00CTY>KUBAHHUE;

KOOPAMHAIINIO paboT B 00J1aCTH Ka4eCTBa;

COBMECTHYIO paOOTy IO Ka4eCTBY C IMOCTaBIIUKAMU;

ucnonb3oBanue nukia PDCA (“plan-do-check-action™);

paboTa KpyKKOB KauecTBa,

yIPABJICHUE YEJIOBEUECKUM (PAKTOPOM MYTEM CO3JIaHUsl aTMOC(heps
YAOBJIETBOPEHHOCTH, 3aMHTEPECOBAHHOTO YYacTusi, OJaromnojyddsi U MpOIBETaHUs
Ha pupme, GUupMax-MmocTaBIIMKax, B COBITOBBIX U 00CIYKHUBAIOIIUX OpPTraHU3alUsIX, ¥
aKIIMOHEPOB U MOTpeOUTENEH;

* paboTy B 00J1aCTH KayecTBa MO METOY MEXK(PYHKIMOHAIBHOTO YIpaB-
nenwus ("'cross-function-management”);

* y4acTHE B HAIIMOHAJIBHBIX KaMIAHUSX 110 Ka4eCTRY,

BBIPAOOTKY TOJIMTUKHM B OOJACTH KadecTBa (COTjacoBaHUE TMOJUTUKHU B
obmacTu KadecTBa C OOme cTpareruell SKOHOMUYECKOW  JeATeIbHOCTH,
MIPUBHECEHUE LIEJIENM KaYyeCTBA BO BCE ACIEKTHI aJIMUHUCTPATUBHOM, XO3SIMCTBEHHOU
1 DKOHOMHUYECKOH ACSATENBHOCTH, MIPUHATHE Mep, 00eCTIeunBarONIMX TOHUMAaHUE Ha
(hHupMe MOJUTHUKHU B 00JIACTH KaueCTBa);

*

* % ok o+ %

*

*

* % ok o+ %

*
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* y4acTHe CIyXamux B (PUHAHCOBOW AESITENIHHOCTH (B NpHOBLIHA, aK-
[IMOHEPHOM KaluTalie), BOCHUTAHUE CO3HATEIHHOTO OTHOIIEHHS K KA4eCTBY, UyBCTBA
NapTHEPCTBA, COBEPIICHCTBOBAHUE COLMATILHON aTMochepbl 1 HHPOPMUPOBAHHOCTD
CITyKallIKX;

* MPOBEICHNE Mep 10 (POPMUPOBAHUIO KYJIBTYPhl KAUECTBA;

MOJATOTOBKY YIPABIEHYECKUX KAJIPOB I PYKOBOJCTBA ACSITEIbHOCTHIO
B 00J1aCTH KayecTBa;

* BO3JI0’KEHUE OTBETCTBEHHOCTH 3a JCSITEbHOCTh B 00JaCTH KauecTBa Ha
BBICIIIEE PYKOBOJICTBO.

BceobOmee ympaBnenue kadectBom (Total Quality Management) - sto He
TEeOpeTUYecKasi TUCIHUIUINHA, @ TEXHOJIOTHS PYKOBOJICTBA MPOIIECCOM TMOBBIIICHHUS
kauecTBa. OHA COCTOUT U3 TPEX COCTABHBIX YACTEH.

[. Kopennasi, kiroueBass cuCTeMa - 3TO T€ METOABI U CPEACTBA, KOTOPHIE
OPUMEHSIOTCS JJId aHanu3a U uccienoBanusd. OHU OCHOBaHbI Ha OOIIENPU3HAHHOM
MaTeMaTUYeCKOM alllapaTe, CTAaTUCTHYECKUX METOJaX KOHTPOJIS U TI0ITOMY
UCIIOJIB3YIOTCS BO Beex ¢upmax. OHU MOTYT UMIIOPTUPOBATHCS B JIFOOYIO CTpaHYy.

2. CuctemMa TEXHMYECKOTO OO0ECredYeHusi - 3TO MPUEMbl U MPOTPAMMBI,
MO3BOJISIONIME O0YUUTh MEPCOHAT BIAJICHUIO dTUMHU CPEACTBAMHU U MIPABUILHOMY UX
MPUMEHEHHUI0. JTa CUCTeMa OTpaXkaeT CreluUKy CTPaHbl U KaXJ0T0 MPEANPUSITHS,
CBs3aHA C HAIIMOHAJIBHON KYJIBTYpOH W TpaauiusiMu cTpanbl. Ee Hamo co3maBath
camMmM, MePeHOC OTbITa WU MIEPEBOI JOKYMEHTOB Ha CBOM SI3bIK HUYETO HE JACT.

3. CucTtema HEMpPEepBIBHOTO Pa3BUTHsI CaMHUX MPUHIIAIIOB U coaepkanne TQM.
Ona eme Oosiee cneuuduyHa, Ha HEW CUJIbHEE OTPAXKAIOTCA HAlUHUOHAIbHBIC
OCOOCHHOCTH, O9KOHOMHYECKHE TOpPSIKH BHYTPH CTpaHbl, JCHCTBYIOIIEE
3aKOHO/IATEIHCTBO.

Bceobmiee ympaBineHwe KayecTBOM - 3TO TMOAJWHHAS PEBOJIONUS B
pykoBoactBe. Jljis OoTpaGOTKM HOBBIX B3aMMOOTHOIICHUW HYXKHBI COITMAIbHBIE U
OpraHu3allMOHHbIE JKcrepuMeHThl. HykHO mpoOoBaTh, HaOUpaThCS OIMBITA,
BBISIBIIATD ILJTFOCHI 1 MUHYCHI CUCTEMBI.

Xopo1io, Korjga 3TUM OJHOBPEMEHHO 3aHUMAIOTCS HECKOJIbKO (QHUpM 1o
CKOOPJIMHUPOBAHHBIM IJIaHAM. Toraa SKOHOMHUTCS BpeMs, TTIOCKOJIbKY OfHOU (pupme
noTpedoBaioch ObI TOOYEPETHO MPOOOBATh paziuyHbie BapuaHThl. [lo3TOMYy HaI0
OOBEUHATh YCUIIHS JeCsATKa (GUPM, MPOBOAUTH COIMAIBHBIC U OPTaHU3AIMOHHBIC
AKCIIEPUMEHTHI TMapajuIeNIbHO, a 3aTéM COBMECTHO aHAJIW3WpOBATh PE3YyJIbTaThl U
BBIPa0ATHIBATH ONTUMATBHBIC PEIICHHMSI.

[lenpto BceoOIIero ympaBieHHs KaueCTBOM SBISETCS JOCTIKEHHE Oosee
BBICOKOT'O KaueCTBa MPOAYKIIUU U YCIIYT.

Yro Takoe "0osiee BICOKOE KauecTBO"?

SnoHCKas KOHIIETIIHS ITPeIyCMaTPpUBACT YEeThIPEe YPOBHS KaueCcTBa:

IlepBhblii_ypoBeHb — 3TO0 'cooTBercTBHE cTaHmapty'. IIpu »TomM KadyecTBO
OPOAYKIIMM OLIGHWBAETCS KaK COOTBETCTBYIOLEE WM HECOOTBETCTBYIOIIEE
TpeOOBaHMAM CTaHJapTa. B 3THX YCIOBUSX BO3HHKAET HEOOXOIUMOCTH BBISICHCHUS
TpeOOBaHUS U YTBEP)KIACHUS CTAaHAAPTOB, a TAKXKE€ HHCTPYKIHH W TPOIEAYPHI
MPOBEPKH KauecTBa MpoayKiuu. HCTpyMEHTaMu TIPH 3TOM CITY>KaT CTaTUCTUIECKUN
KOHTPOJIb Ka4eCTBa W OpPTaHU3AIMOHHAS CTPYKTypa Mpou3BojcTBa. HemocraTkamm

*
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ATOW KOHIICTIIIMH SIBJITFOTCSI HEOOXOIUMOCTh TPOBEICHUS 00S3aTEIHLHOTO KOHTPOJIS
KauecTBa U OTCYTCTBUE y4eTa TpeOoBaHUMN MOTpeOUTENs (pPhIHKA).

BTopoii ypoBeHb — 3TO "COOTBETCTBUE UCIOIB30BaHMI0". [Ipoaykius qomkHa
HE TOJBKO COOTBETCTBOBATh CTAHJAPTY, HO U YJOBJICTBOPATH AKCILUTyaTallMOHHBIM
TpeboBaHusiM. Torzma oHa OyaeT MOJIB30BAaThCS CIIPOCOM Ha phIHKE. M3-3a He3HaHUs
BO3MOKHOTO MCTIOJIb30BAHUSI MPOAYKIIMU OJHA U3 ¢upM SMOHMM TMOJTydnsia MHOTO
peKiIamMaluii Ha CBOIO HOBYIO CTHPAJIbHYIO MAaIIUHYy, KOTOPYIO JKUTEIH CEJIbCKOMN
MECTHOCTH.

KpaTKne BbBIBO/JAbI

Ha npennpusatusax OsBimero CCCP  3apogmiuch W TOCTIEI0BATEIbHO
MPUMEHSUTUCH Takue cucteMbl yrpasienus, kak bUIIL, CbT, KAHAPCIIN, HOPM,
KCVYKII, KC YKII u O1P, KC II211. KomnieKkcHbIN, CUCTEMHBIN MOAX0, YU4ET BCEX
(akTOpOB, BIUSIOMIMX HA KAadye€CTBO, MCIOJIH30BAHME OCHOB TEOPHUH YIPABIICHUS,
CPEIICTB U METOJOB CTaHJIaPTU3AIMU, METPOJIOTHH, KOHTPOJIA KadecTBa 00ECIICUUIIH
mupokoe 1 3 HEKTUBHOE MPUMEHEHHUE 3TUX CUCTEM.

B ycrnoBHUSIX pBIHOYHOM 3KOHOMHUKH KOMILUIEKCHBIE CHUCTEMbI YIPaBICHUS
KaueCTBOM HE YTPATUJIM CBOEH AKTyaJIbHOCTH U MOTYT C YCIIEXOM INPUMEHATHCS MPH
BHenpenuu crangaproB MCO cepun 9000, pa3paboOTUMKU KOTOPBIX B3SUIM Ha
BOOPYKEHHUE BCE LIEHHOE U MOJIE3HOE U3 OTEYECTBEHHOIO ONBITA.

3apyOeKHbIN OMBIT YIPABICHUSI KAYECTBOM 0a3upyeTcsl Ha €AMHBIX MOAX0aX
M METOJAXJXO0/laX U METoJaxe PACHpPOCTPAHEHHBIE CTATUCTUUYECKUE METOIbI
KOHTPOJS KadeCcTBA BKIIOYEHBI B MexayHapoaHbli cranmaapt HMCO 9004-4 u
PEKOMEHOBAHBI 1JI IIUPOKOTO MPUMEHEHUS.

AMEpUKAaHCKUNA OMBIT  YNPABJICHUS KAYECTBOM  OTJIMYACTCA  KECTKUM
KOHTPOJIEM KaueCTBAa W3TOTOBJIEHUS MPOAYKIMM HA OCHOBE MaTeMaTUKO-
CTaTUCTUYECKUX METOJOB, IIAHUPOBAHUEM MPOU3BOJCTBA IO KOJUYECTBEHHBIM U
KaueCTBEHHbIM II0KA3aTeNiIM C CUCTEMOW aJMUHHCTPATUBHOIO KOHTPOJS 3a
WCIIOJITHEHUEM IIJIaHOB, OOJIBIION MPOIMAaraHJuCTCKON paboToN Ha HAIMOHAIHHOM
YPOBHE IO TOAJIEPKKE CBOMX TOBAPOIPOU3ZBOAUTENECH U CO3JAHUIO UM
0JIarOMPUATHBIX YCIOBHI Ha PhIHKE.

SIMOHCKMI  ONBIT  XapakTepU3yeTCcs MIMPOKUM  BHEIPEHUEM  HAyYHBIX
pa3paboToOK B 00JIACTM TEXHOJOTHM (MEHEI)KMEHTAa), BBICOKOH CTENEHbIO
KOMIBIOTEpU3ALIMM  BCEX  ONepaluid  KOHTPOJs, aHalu3a W yIpaBJCHUS
MPOU3BOJICTBOM, MAaKCHUMAJIbHBIM HCIIOJIb30BaHUEM BO3MOKHOCTEW UEJIOBEKa,
Oyarogapsi MpUHUMAEMbIM MepaM IO CTUMYJHUPOBAHHIO TBOPUYECKOM aKTHMBHOCTH,
BOCIUTAHUIO MAaTPUOTU3MA K CBOEU (PUpME, CUCTEeMATHYECKOMY U MOBCEMECTHOMY
00y4YEeHHIO TIepCOHaIA.

Crpanbl 3anangHoii EBponbl B OCIEIHKUE TO/IBI POBOJSAT €AUHYIO MOJUTUKY B
o0JacCTH KadecTBa, IIEIbI0 KOTOPOM SIBISETCA JIOCTHIXKEHHE TPEBOCXOJICTBA
€BPOIMEMCKUX TOBAapOB Ha MHUPOBOM pbIHKE. OTIHYUTENbHBIE OCOOCHHOCTH
€BPOIEMCKOTO TOIX0/a: CO3JaHUEe 3aKOHOAATENbHOW 0a3bl NIl TPOBENEHUS BCEX
paboT, CBSI3aHHBIX C OIICHKOM M TIOATBEPXKICHUEM KauecTBa, TapMOHHU3AIIUS
TpeOOBaHWI HAIMOHAIBHBIX CTAHJIAPTOB, NPABWJI U MPOIEAYyp CcepTHUHUKAIUH,
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pa3BUTHE PETHMOHANBHON WH(PACTPYKTYpPhl M CETH HAIIMOHAIbHBIX OpTraHMU3allHi,
YIIOJTHOMOYEHHBIX IPOBOJUTD PACXOJIbI 110 CEPTUPUKALNN TPOAYKLIHH.

O000111eHNEe TMPOTrPECCUBHOIO MHMPOBOTO OIbITa IO3BOJIMJIO BBIPAOOTATh
IPUHLUIIBI BCEOOIIEro YIpaBJIeHHs KAayeCTBOM - KOHLENLMU LEJICHAIPaBIECHHOTO
OPUMEHEHUS CHUCTEM UM METOJOB YIPaBICHHUS KAaueCcTBOM  Ha BCEX OJTamax
KU3HEHHOTO0 ULUKJIA MPOAYKUMHM TpPU Y4YaCTHMM BCEro IepcoHana (pUpMBL,
paIOHAIBHOIO HMCIIOJIb30BAHMS TEXHUYECKUX, SKOHOMHUECKUX U JPYTUX PECYPCOB
U JTUAUPYIONIEH PO PYKOBOJIUTENEH (DUPMBI.

JlanbHeilliee pa3BUTHE CUCTEM YNPABICHUS KaYECTBOM IO3BOJIIET MEPEUTH K
CO3/IaHHI0 CHUCTEM OOIIEPUPMEHHOTO YIPABICHUS, IIEJIbI0 KOTOPBIX SIBISETCS
ONTHMM3aLMsA COOTHOUIEHUSI MEXIY KauyecTBOM, 3aTpaTaMd M CPOKAMH BBIXOJla Ha
PBIHOK C KOHKYPEHTOCIIOCOOHOM MPOTYKIIHEH.

Bomnpocskl 1J151 KOHTPOJIS U 00CYKIeHU S

1. Kakue BupI KOHTPOJI KauecTBa Bol 3HaeTe?

2. PacckaxuTe 0 CTpYKType W HAIpaBJICHUSIX JCSITEIBHOCTH CITY>KObI KauecTBa
Ha KpPYITHOM IPOMBIIIEHHOM IPEANPUSITHH.

3. KakoBbl 0o0nacTu MpUMEHEHUsI CTATUCTHYECKUX METOJOB B YIPABJICHUH
Ka4eCTBOM MPOTYKLIHH?

4. Kakuie BUIbl OLICHKM KayecTBa MpoayKuuu Bel 3HaeTe?

5.B uéM pa3zHuna MeXIy KOHTPOJIEM KauyecTBa, OIICHKOM KadecTBa U
MOATBEPKIECHUEM KaueCTBA MPOTYKIIHH?

6. [IpuBeauTte KIaccupuKaIio OCHOBHBIX (DAKTOPOB, BIUAIOMIUX HA KAYECTBO
MPOIYKLHUH.

7. Kakue oTeuecTBEHHbIE CUCTEMBI YIIPaBIEHUs KauecTBOM Bam n3BecTHbI?

8. UTo moy4YuTenpHOrO, MO BallleMy MHEHHIO, €CTh B OIbBITE YIPaBICHUS
kauecTBOM B CIIIA, fAnonun u B 3anagHoit EBpomne?

9. Urto Takoe BceoOIIee yIpaBiIeHHE KAYeCTBOM?

10. Pacckaxkute o AAnoHCKOI KOHIENIUHU 4-ypOBHEH KaueCcTBa.

11. Onummmre QyHKIMHU CITyk0 KauecTBa MPOAYKIIUU Ha TPEIMPUATHSIX.

12. B yem cocTOUT HEOOXOIMMOCTh KOHTPOJISI KauecTBa?

13. B yem coctout oTimune cucteMbl kadectBa MICO 9000 ot apyrux cucrem?

14. OnuiuMTte Tpyu OCHOBHBIE YacTu BceoOliiero yrnpapieHUs KAaUeCTBOM.

15. B yeM cOCTOMT NPHUHIMI SMOHCKOM MpOrpaMMbl 0OECIeueHUs KayecTBa
«lIatb Hynen»?
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TEMA 4. OPTAHU3ALIMOHHO-TTPABOBBLIE OCHOBBI
CTAHJIAPTHU3ALIUU

4.1. CtangapTu3anus v eé OpraHu3alMOHHO-NPABOBbIE OCHOBDI.

4.2. CymHOCTb, 3HAYEHHE W 321a41 CTAHJAAPTOB M CTAHAAPTHU3AIMH.

4.3. HopMaTiBHBIE JOKYMEHTBI 110 CTAHAAPTU3AIMH.

4.4 T'ocyiapCTBEHHBIA HAJA30P 32 CTAHAAPTAMM.

4.5 ®duHaHCHMpPOBaHUE PaldOT MO roCyJapPCTBEHHON CTAHAAPTU3ALUN M HAA30PY,
CTUMYJIMPOBAHNE MPUMEHECHUA CTAHIAPTOB

4.1. CTaHnaansaum] u eé OpPraHu3allMOHHO-TIPABOBbIC OCHOBbLI

JlesiTenbHOCTh B 00JIACTH CTaHIAPTU3AIUA B COBPEMEHHOM MHUpPE HampaBlieHA
Ha BBITIOJIHEHUE TPEX COMUATBHO-IKOHOMUYECKUX (PYHKITUH:

e yrnopsgoueHre OOBEKTOB (MPOAYKIMU, pabdOT, YCIyr), CO3JaBacMbIX B
MPOIECCE HAYYHO-TEXHUUYECKOTO TBOPUECKOT0 TPY/a YEIOBEKA;

® YCTAaHOBJIICHME B HOPMAaTHBHBIX JOKYMEHTaX [0 CTaHJapTU3alUU
ONTUMAJIbHBIX OPraHU3aIMOHHO-TEXHUYECKUX, OOIMICTEXHUYECKUX, TEXHUYECKUX U
HaTypaJbHBIX TEXHUKO-2KOHOMUYECKUX HOPM U TPEOOBAHUIA;

® [pPaBO NPUMEHEHHMS, T. €. HCIOJIb30BAHHE U COOJIOJICHHE ONTUMAJIbHBIX
HOPM M TpeOOBaHWI, YCTAaHOBJICHHBIX B HOPMATHUBHBIX JOKYMEHTaxX IO
CTaHAapTU3AIIIH.

[lepexon skoHOMUKHM Y30€KHCTaHA Ha PHIHOYHBIE OTHOIICHHUSA, PACHIUPEHHE
mpaB M OSKOHOMHYECKOHM  CaMOCTOSTENbHOCTH CYOBEKTOB  XO3SMCTBEHHOM
NESTENbHOCTH,  HEOOXOJUMOCTh  HWHTErpallud  Y30eKucTaHa B~ MHPOBOE
HKOHOMUYECKOE COOOIIECTBO MOTPEOOBAIO COOTBETCTBYIOIIMM 00pa3oM 00€CIeUUTh
CO3JIaHHE MPABOBOI OA3bI.

IIpunaTsiii BnepBble B Hamed crpaHe B 1993 r. 3akon Pecny0Ouauknu
V30ekucran «QO cTaHaapTU3anMW»  YCTAHABIMBAET OCHOBHBIE  TOHSTHS,
MOJIOKEHMUS, IPUHIIUIIBI, TTOPSAOK OpraHu3aluu paboT B 00JacTH CTaHIapTU3AIUU,
KOTOpBbI€  SIBJIIIOTCA ~ €AWUHBIMH U O0s3aTEIbHBIMU IS BCEX  OPraHoB
roCyJIapCTBEHHOTO YIPAaBJICHUS, CyObEKTOB XO3SUCTBEHHOW AEATEIHLHOCTH (B TOM
yucjae TpaxJIaH - TMpearnpuHUMAaTeseil), HE3aBUCUMO OT HUX BEIOMCTBEHHOMU
MPUHAJIEKHOCTH U (POPM COOCTBEHHOCTH, a TaKkKe€ OOLIECTBEHHBIX O0bEAMHEHHUIA.

[Tonoxenuss u TpeboBaHUs 3aKOHA PACTIPOCTPAHSIIOTCS HAa H3TOTOBUTENEH
OPOIYKIIMMU,  TPOJABIIOB,  WCIOJIHUTENEW  yciayr  (paboT),  MPOEKTHBHIE,
KOHCTPYKTOPCKHE, TPAHCIIOPTHBIE U IPYTHe OpTraHU3aIiuy U MPEIITPUITHS.

3aKoH ompenensseT Mephl TOCYJapCTBEHHOM 3alIUThI MHTEPECOB MOTpeOuTeneit
(OTIeNBHBIX TPaXKIaH U MPOU3BOJICTBEHHBIX MOTPEOUTENEH), a TAK)Ke TOCYIapCTBa B
IIEJIOM, TIOCPEJCTBOM pPa3pabOTKM U MPUMEHEHHS HOPMATHUBHBIX JOKYMEHTOB IIO
CTaHJapTU3allui, YCTAHABIWBAIOIIUX ONTUMajbHbIEe TpeOOBaHUS K OO0BEKTaM
CTaHJapTU3AIUU - TPOIYKINH, paboTaM (MMPOU3BOJACTBEHHBIM MPOIECCaM) U YCIyram
(yciyram HaceslIeHUI0 W TPOU3BOJCTBEHHBIM YCIyram), MOPSIOK OCYIIECTBIICHUS
rocyJapCTBEHHOTO KOHTPOJIE M  HaA30pa 3a COOJIOJEHUEM  00s3aTeNbHBIX
TpeOOBaHUI rOCYIapPCTBEHHBIX CTaHAAPTOB.
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Onpenenenue cTaHAapTU3alMd B 3aKOHE HE COJEPKHUT OOILLIETIPUHATHIX B
TEOpPUM CTAHAAPTU3ALMK OINPEACICHUM, YKa3bIBAIOIIMX Ha TaKWe BaKHBIC IS
NPAKTUKU OOCTOSITENIbCTBA, KaK ONTUMAIbHOCTh NPUHUMAEMBIX PEIICHUM, HX
BCEOOIIHOCTh, MHOTOKPAaTHOCTh TNPUMEHEHHUS, B TOM YHCIE ISl pelIeHUs
CYILECTBYIOIIMX WM MOTYIIMX BO3HUKHYTh B Oynymiem 3a1ad. OHO yKa3bIBaeT JIMIIb
Ha CYIIECTBO JESATEIBHOCTU - YCTAHOBIIEHUE HOPM, MPABUJI U XapaKTEPUCTUK B LEISIX
obecrieyeHuss 0€30MacCHOCTH MPOAYKIMU  (paboT, yCIyr), TEXHUYECKOW U
uH(GOPMaLMOHHON COBMECTUMOCTH, B3aMMO3aMEHSIEMOCTH POIYKLHUH,
0€30MacHOCTH XO3AWCTBEHHBIX OOBEKTOB, OOECIEUEHHUS EAMHCTBA W3MEPEHHIA,
KadyecTBa TPOAYKIMK (paboT, yCIyr) W OSKOHOMHUHM BCEX BHJIIOB PECYpCOB,
oOecrieyeHnst 000POHOCITOCOOHOCTH U MOOMIN3allMOHHON TOTOBHOCTH CTPAHBI.

[lenn ctaHgapTU3alUUK, YKa3aHHBIE B 3aKOHE, OTPAKAIOT ABYEAUHBIA XapaKTep
CTaHAapTh3aluu B Hacrosimee BpeMsa. C OJHOM CTOPOHBI, 3TO YCTAaHOBJICHHE
00s3aTENbHBIX TpeOoBaHMI 1o 0€30MacHOCTH, COBMECTUMOCTH u
B3alMO3aMEHIEMOCTH, a C JAPYroil CTOPOHBI, pa3padoTKa PEeKOMEHJAlUil 1o
NOTPEOUTEIBCKUM TOKa3aTeNsIM NpoAyKUMH (paboT, yCIyr), HampaBJICHHBIX Ha
NOBBILICHUE €€ KauecTBa M dKOHOMMIO pecypcoB. IIpu 3ToM HE0OX0AMMO MMETH B
BUJYy, UYTO €CIM B COOTBETCTBUUM C 3aKOHOM COOJIOJEHHE TpeOOBaHUM IO
0€30MacHOCTH, COBMECTUMOCTHM U  B3aMMO3aMEHSEMOCTH BCErJa  SBIISETCS
00s13aTeNbHBIM /17151 CyOBEKTOB XO35HCTBEHHOU IE€ATEIbHOCTH, TO COONIOIEHNE UHBIX
TpeboBaHUM K MpoaAyKIuu (paboTam, yciayram) CTAaHOBUTCS 00s3aTEIbHBIM, €CIM Ha
3TO YKa3bIBAa€TCS B JOTOBOPE WM TEXHHUYECKOW JOKYMEHTAlMd W3TOTOBUTEI
(mocTaBIIMKa) MPOAYKIIMH, UCTIOTHUTENS padOT UK YCIYT.

Henu CTaHAapTU3ALIH, YCTaHOBJICHHbIE 3aKOHOM, MTOJIHOCTBIO
TapMOHHU3UPOBAHbl C AQHAJIOTMYHBIMUA UEINSIMH CTaHAAPTU3AIMU, TNPUHATHIMH B
pPa3BUTBIX 3apyOEKHBIX CTpaHAaX, a TaKXe B JIOKYMEHTaX MEXAYHapOIHbIX
OpraHu3aluii Mo CTaHJapTU3ALINH.

4.2. CyliHOCTb, 3HAYEHHUE U 321a4H CTAHJAAPTOB M CTAHAAPTU3ALMH

Ba)xHpIM 371EMEHTOM B CHUCTEMax YINpaBJICHHsI KaueCTBOM HW3JEIUI sSBIETCA
CTaHJapThl U CTaHJAPTU3ALINA.

CrangapT B epeBOi€ C aHTJIMHCKOTO — 3TO HOpMa, MEpUII0, 0Opasell.

B mnacrosmee BpemMsa B Y30ekucTaHe cpopMHUpOBanach TIOCYIapCTBEHHAs
CHUCTeMa CTaHAapTH3allih, KOTOpas periaMeHTHUPYEeT MPOLECChl MOCTPOCHUS,
W3JTI0’KEHUS U PaCIPOCTPAHEHHUS CTAaHAAPTOB B PECITYOIIHKE.

INocynapctBennsie cTangapThl PecnyOnuku ¥Y30eKnucTaH BKIIOYAKOT:

e o0si3aTenibHbIE TpPeOOBaHUS K KauecTBY MPOAYKLIHMH, pabdOT U YCIYT,
oOecrnieunBaromye O€30MacCHOCTh Ui KU3HHU, 370POBbS W HMMYIIECTBAa, OXpaHy
OKpYXalomiel Ccpenbl, 00s3aTenbHble TPeOOBAHMS TEXHUKH OE30MacHOCTH U
MIPOM3BOJACTBEHHOW CAaHUTAPUH;

e o0s3aTeNbHBIE TPEeOOBaHUS MO COBMECTHUMOCTH M B3aMMOMEHSEMOCTU

POy KIIMH;
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e 00s3aTeNIbHBIE METOJBl KOHTpPOJIS, TpeOOBaHMWI K Ka4yeCTBY MPOIYKIIUH,
paboT u ycnyr, o0ecrneuynBaroMX UxX 0e30MacHOCTb ISl )KU3HU, 3JI0POBBS JIIOACH U
UMYIIECTBA, OXPAaHy OKPYXAIOIIEH CpeIbl, COBMECTUMOCTD ITPOAYKIIUU;

® [TapaMETPUUYECKUE PSIIbl U TUIIOBOE KOHCTPYUPOBAHUE U3IECITUMN;

® OCHOBHBIE MOTPEOUTEIHCKUE M IKCIUTyaTallMOHHBIE CBOMCTBA MPOJIYKIIUH,
TpeOOBaHUs K YIAaKOBKE, MAPKUPOBKE, TPAHCIOPTUPOBAHUIO U XPAHCHUIO, a TAKKE
YTHIN3ALUHU TPOIYKIINH;

® MOJIOKEHUSI, 00ECIeUrBaroIie TEXHUYECKOE EIMHCTBO IpH pa3palboTKe,
IPOU3BOJICTBE, IKCILTyaTallMy MPOAYKIIMM U OKa3aHUU YCIYT, MpaBuiia 0popMIICHUS
TEXHUYECKON TOKYMEHTAIlMU, OMYCKU M TMOCaJKH, O0IIHMe MpaBuia oOecredeHus
KauyecTBa MPOAYKIIMU, COXPAHHOCTb W PAIMOHAIBHOE MCIOJIb30BAHHE BCEX BHUOB
peCypcoB, TEPMHHBI, ONPEACICHUS M O0O3HAUCHHS, METPOJOTHUYECKHUE U Apyrue
0O0I1I€TEXHUYECKHUE MTPABUIIA U HOPMBI.

B 3aBucuMocTH OT 00BEKTa CTaHAAPTHU3AIUH, €TO CIICIU(PUKA U COAEPIKAHUS
pa3pabaTbiBa€MbIX K HEMY TPEOOBAaHUM CTaHIAPTHI MOJAPA3ACISIIOTCA Ha CIEAYIOIIUE
BU/JIBL:

® CTaHJapThl OCHOBOIIOJIATAIOIIUE;

® CTaHJApThl HA MPOLYKIHIO, YCIYTH;

® CTaHJapThl HA MPOLIECCHI;

® CTaHJapThl HA METOJIbI KOHTPOJIS, UCIIBITAHUMN, U3MEPEHUH, aHAJK3a.

['maBHOM 3amavell cTaHAAPTU3ALMM SIBIISIETCS CO3/IaHUE CUCTEMbI HOPMATUBHO
— TEXHMYECKOW JOKYMEHTAIMH, ONpPENeNsIoNnield MPOrpecCUBHBIE TPEOOBAHMS K
MPOAYKIMH, HW3TOTOBJISIEMOM KakK I HYXJ HApOJHOTO XO35IMCTBa, HACEIICHMUS,
00OpOHBI CTpaHbl, TaK M ISl DKCIOPTA, & TaKXKe€ KOHTPOJb 3a MPABUIbHOCTHIO
MCIIOJIb30BaHUs 3TOM JOKYMEHTALINH.

JleiicTBytomasi cucTeMa CTaHIapTH3allMKd TO3BOJISIET pa3pabaTbiBaTh W
MOAACP>)KUBATh B AKTyaJIbHOM COCTOSIHUU:

® ¢IUHBINA TEXHUYECKUH SI3BIK;

e YHU(DUIIMPOBAHHBIE PSAAbl BAKHEUIIMX TEXHUYECKUX XAPAKTEPUCTUK
MPOAYKIUU (AOMYCKHU U MTOCATKH, HAPSHKEHUS, YaCTOTHI U JIp.);

® TUIIOpPa3MEpPHbIC A u TUIIOBbBIC KOHCTPYKIIUH 15631 (S 1507
OOIIEMAaITMHOCTPOUTEIBHOTO  TIPUMEHEHUST  (MOAIIUITHUKHK, KPETEeX, PexKyIIun
MHCTPYMEHT U Jp.);

® cucTteMy KjiacCu(UKaTOPOB TEXHUKO-IKOHOMUYECKOW HH(pOpMaInu;

® JIOCTOBEPHBIE CIIPABOYHBIC JJAHHBIE O CBOMCTBaX MaTEPHUAJIOB U BEIIECTB.

N3BecTHO, yTO cTaHmapTU3alKs O0a3upyeTcs Ha psJie TPUHITUIIOB:

® MPUHIIAIT TIOBTOPSIEMOCTH OMNpPENENsieT KPyr OOBEKTOB, K KOTOPHIM
MPUMEHUMBI BEIIH, MPOIIECChI, OTHOIICHHUS, 00JIaa0Ne OJJHUM OOIINM CBOWCTBOM
— MOBTOPSIEMOCTHIO JTMOO BO BpEMEHH, JTUO0 B MPOCTPAHCTRE;

® BApUMAHTHOCTh O3HA4YaeT CO3JaHHE PAIMOHAIBHOTO MHOr000pasus, 4YTO
obecrieynBaeT MUHUMYM pPaIlMOHATBHBIX Pa3HOBUIHOCTEN CTAHJIAPTHBIX JIEMEHTOB,
BXOJSIITUX B CTAHJIAPTU3YEMbI OOBHEKT;

48



® MPUHIUI CHUCTEMHOCTH ONpENENsieT CTaHAApT KaK 3JE€MEHT CHUCTEMbI U
OPUBOJUT K CO3JAHUIO0 CUCTEM CTAHJIAPTOB, CBSI3aHHBIX MEXAY COOOM BHYTpEHHEU
CYIIIHOCTBHIO KOHKPETHBIX O0BEKTOB CTaHAAPTU3AIUY;

® B3aIMOMEHSIEMOCTh MPUMEHHUTEIBHO K TEXHUKE MpPeyCMaTpPUBAET COOPKY
WIM 3aMEHY OJJMHAKOBBIX JI€Tajlel, N3rOTOBJICHHBIX B Pa3HOE BPeMs U B Pa3IMYHbIX
TOYKaX MPOCTPAHCTBA.

B PecnybOnmke Y30ekucTtaH HOpMAaTHMBHBIE JOKYMEHTBI IO CTaHJIAapTHU3aLUU
MOJIPa3eIIAI0TCS Ha CIEAYIOIINe KaTerOpUH:

e rocynapcTBeHHbIe cTaHaapThl PecyOmuku Y36exkuctan (I'OCT PVY3);

e orpaciessie cranaaptsl (OCT);

e TexHuueckue ycnoBus (TY);

® CTaHJAPThl MNPEANPUATHI W OOBECIAMHEHUN NpeAnpusiTuil  (COI030B,
accolualuii, KOHIEPHOB, aKIIMOHEPHBIX OOLIECTB, MEXKOTPACIEBBIX, PETMOHATBHBIX
u apyrux oobenunenuit) (CTID);

® CTaHJApThl HAYYHO-TEXHUYECKUX OOLIECTB M HWHXXEHEPHBIX (COI030B,
accornuarnuii u Ipyrux odmiectBeHHbIX 00bequHenuit) (CTO).

B MOMEHT MOKyIKH BO3HHMKAE€T HEMaJOBa)XHAsi MpobiieMa — KaK y3HaTh, YTO
MOKYTAaeMbIi 3K3EeMIUISIp MPOAYKIIMH COOTBETCTBYET TPEOOBAHUSAM, 3aJ0KCHHBIM B
CTaHIAPThl, U YTO OH UCIBITAH, MPOBEPEH JOCTATOYHO OOBEKTHUBHO, TO €CTh
BO3HUKAET MpodieMa cepTuuKaiu mpoIyKIuu.

Yro xe Takoe cepTuukanus npoayKuun?

Omnpenenenne TMOHATHS  CepTU(GUKANMKA  TMPOAYKIUH  OBUIO  BIIEPBBIC
pa3paboTaHO CIENUaIbHBIM KOMHUTETOM IO BOIPOCaM CEpTU(PHUKALMU MPOIAYKIIHH
Mexnynapoanoit opranuszanuu no cragaaptuzauuu (MCO). Ono chopmynrpoBaHo
CJIEIYIOIUM 00pa3oM: cepTHU(PHUKAILUs COOTBETCTBUS — ACUCTBUE TPETHEN CTOPOHBI,
J0Ka3bIBaloIlee, 4YTO OOEecHeurnBaeTcs HEe0OXoauMas YBEPEHHOCTh B TOM, YTO
JOJDKHBIM  00pa3oM HJIeHTU(DUIIMpPOBAHHAS TPOAYKIMS, TMPOIECC WU yCIyra
COOTBETCTBYET KOHKPETHOMY CTaHJIAPTy WUJIU APYTOMY HOPMAaTUBHOMY JOKYMEHTY.

CepTudukaius OCHOBbIBA€TCA Ha MPOBEJCHUN HCTIBITAHUN U OIEHKE YCIOBHIA
MPOM3BOJICTBA CEPTUPUIMPYEMON TPOAYKIIMH, KOHTPOJIE 3a BBIMOJIHEHHEM HTHX
poLeAyp M HaI30pe 3a Ka4eCTBOM MPOIYKIIMH CO CTOPOHBI HE3aBHCHMOTO OpraHa.
Coueranne Bcex 3THUX ornepauni no3poiser ycranoBuTh B HT/l u xkoHTponupoBaTh
mr00ble  BaKHBIE JUIS TOTPEOMTENST XapaKTePUCTHKU Mpoaykiuu. [loatomy
cepTuduUKaus SIBISETCS HE TOJHKO HAJACKHOW TapaHTHEH CTPOTOTO COOTBETCTBUS
OPOAYKIMH YCTAHOBJICHHBIM TPEOOBAHMSAM, HE TOJBKO HMCTOYHUKOM JIOCTOBEPHOMU
uH(}OpMAIUU O TAKOM COOTBETCTBUHU, HO U d(P(PEKTHUBHBIM CPEIACTBOM U CTUMYJIOM
MOBBIIICHUS KAYECTBA MPOAYKITUH.

Kpyxkn KkadecTBa SBISAIOTCS BAXKHEUIIUM HMHCTPYMEHTOM B peEIICHUU
TEXHUKO-I3KOHOMUYECKUX U  COIMATbHO-DKOHOMHUYECKHUX MPOOJIEM MOBBIIICHUS
KauyecTBa MPOAYKLHUHU U B 00ECTIEUeHUH KOHKYPEHTHOCIIOCOOHOCTH MPOTYKITHH.

Onu obecrneynBaloT:

® CTpEeMJICHHE K KOJUICKTUBHBIM (pOpMaM TOWICKA MPABHIIBHBIX PEIICHHUM, WX
OTepaTHBHOE PACCMOTPEHNE, BHEAPEHUE B MPOU3BOICTBO MPUHATHIX MPEIOKEHHI,
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® MOpaJdbHOE W MaTEpUaIbHOE YAOBIETBOPEHHUE JAOCTUTHYTHIMHU YCIIEXaMH,
CTUMYJIMPOBAHUE PE3yJIbTATOB TBOPUYECKOU EATEIBHOCTH;

® TOJIEPXKKA MHUIMATHUBbI PYKOBOJCTBOM u 0OI1eCTBEHHBIMU
OpraHM3aIMsIMHU Ha BCEX YPOBHAX YIIPaBJICHUS MPEANIPUSITHEM;

e oOecreveHne IIIaCHOCTH U MPOTaraHabl UX JIESTEIBHOCTH BCEMH (opMaMu
U CpEJCTBAaMHU MacCOBOIl MH(QOpMAIINH, PACTIPOCTPAHEHHE OTbITA PaOOTHI.

Kpyxku kauecTBa nepBoHayanbHO BO3HUKIN B CIIA, oaHAKO CyIIeCTBEHHBIN
UMIYJbC ATOMY JABWKEHHMIO Jalld SAMNOHCKHE (UPMBI, TA€ NPOU3OIIENT U
Ka4eCTBEHHbIN, U KOJUYECTBEHHBIN POCT KPY)KKOB, W 3aTEM BTOPON BOJHON OHU
OXBaTWJIM CcTpaHbl EBponbl, AMepuky u A3uu.

Kpyxku KauecTBa MOMOTalOT NPEINPUITHSIM peEIlaTh Kak TEXHUKO-
HKOHOMUYECKHUE, TaK U COLIMATIbHO-TICUXOJIOTHYECKHE 3a/1a4ll IPEATIPUATHS.

OpraHu3allioOHHO 3TO BBINIIUT Tak: 3-4 4yenoBeka, 00CIyKUBAIOLIUE TOT WU
MHOM TEXHOJOTHYECKUU IPOLECC WIM 4YacTh JTOr0 MPOLEcca, OCTAIOTCS IOCHE
paboThl M OOCYXKJAIOT TaK Ha3blBaEMble «Y3KHE MeCTa». DTO MOTYT OBbITh —
MOBBIIIICHUE KadecTBa, pocT 3(PPeKkTUBHOCTH, CHIDKeHHWE 3arpar. OHU MOTYT
3acenaTh 1-2 pa3a B Mecsll, OJIMH pa3 B HEJIEIO U 00CYXKIaTh OT OJHOM JI0 TPEX TeM,
IpyU 3TOM 3acelJaHusi MOTYT 3aHMMaTh Kak pabouee, Tak M Hepabouee Bpems,
CTUMYJIHPOBATHCS MAaTEPUAITBHO HIIM TOJIBKO MOPAJIBHO.

Hapsiny ¢ oOmectBamu notpedutesneil Kpy»KK1 KauecTBa MPeICTaBIsI0T cO00M
BaYKHBIN AJIEMEHT OOIIECTBEHHOI'O YYacTHsI B YIPABJIEHUU KaYECTBOM.

OcHosHble yenu cmanoapmusayuy. OCHOBHBIMU IEJSAMH  CTaHJApPTU3ALUU
SBJISIFOTCSI:

® 3aIllMTa UHTEPECOB MOTPEOUTENEH U rocy1apcTBa B BOIIpocax 0€30MacHOCTH
MPOAYKIINH, IPOLIECCOB, padOT U yCIyT (Aasiee - MPOIYKIIHs) ISl )KU3HH, 30POBbSI U
MMYIIECTBA HACEJIEHUS, OKPY KAIOIIEH CpeIbl, pecypcocOepeKeHNUS;

e oOecreueHne B3auM03aMEHSIEMOCTH M COBMECTUMOCTH MTPOYKIIHH;

® MOBBIIIEHUE KayecTBAa U  KOHKYPEHTOCHOCOOHOCTH MPOAYKLUHUU B
COOTBETCTBUM M YPOBHEM pAa3BUTHUS HAYKHM U TEXHUKHU, a TaKXKe IMOTPEOHOCTIMU
HACEJICHUSI U HApOJIHOTO XO341CTBa;

® COICCTBHE DJKOHOMHUHU BCEX BHJOB PECYpPCOB, YJIy4IIEHHE TEXHUKO-
HPKOHOMUYECKHUX MOKa3aTeseil MpOn3BOICTBA;

e peanu3alys COUUaIbHO-IKOHOMUYECKUX, HAYIHO-TEXHUIECKUX MPOTPaMM H
MPOEKTOB;

e o0ecrieyeHre 0€30MACHOCTH HAPOJHOXO3SIMCTBEHHBIX OOBEKTOB C y4ETOM
pUCKa BO3HUKHOBEHHSI TPUPOJHBIX U TEXHOTEHHBIX Kartactpod U JPYyrux
Ype3BbIYaHbBIX CUTYAIUN;

e o0ecrieyeHUe TMOJIHOM U JIOCTOBEpHOM HHQOpManuend mnorpeduteneid o
HOMEHKJIAType U Ka4eCTBE BBIITyCKAaeMOW TIPOAYKIINH;

e o0ecrieueHue OOOPOHOCIIOCOOHOCTH U  MOOWJIM3AIIMOHHOW TOTOBHOCTH;
oOecrieueHre eMHCTBA U3MEPEHUHN.

T'ocyoapcmeennas cucmema cmanoapmuzayuu. B Pecnybnmuke Y30ekucran
(GYHKIMOHUPYET TOCYAapCTBEHHAs CHCTEMa CTaHIApPTHU3allMU, PErIaMeHTHPYIOas
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oOIre  OpraHM3allMOHHO-TEXHUYECKHWE  TMpaBWiIa  MOpOBEACHHs  padoT 1O
CTaHAapTU3ALIIH.

Opranuzanuio, KOOpJUHAIMIO U oOecliedyeHue padoT MO CTaHJIAPTU3ALUU B
pecnyOJuKe OCyIIeCTBIISIOT:

® B OTpACIAX HAPOJHOIO XO3MMCTBA - Y30E€KCKHI TOCYIapCTBEHHBINH LIEHTP
CTaHIapTH3allMh, MeTpoJoruu u ceptudukanun mnpu Kabunere MuUHUCTPOB
PecnyOnuku Y30ekucran (Y3roccranaapr);

® B 00JIaCTH CTPOUTEIBCTBA, CTPOHUHAYCTPUH, BKJIIOYAsl MPOCKTHPOBAHUE U
KOHCTpyHpOBaHue - ['0CyqapCTBEHHBI KOMUTET MO apXUTEKTYpPE U CTPOUTEIHCTBY
Pecny6nuku V36ekuctan (I'ockoMapXuTeKCTpoi);

® B 00JIaCTU PETYIMPOBAHUS UCHOJIB30BAHUS IPUPOIHBIX PECYPCOB U OXPAHbI
OKpYXalollled Cpellbl OT 3arps3HeHuss W JAPYruX BpEAHBIX BO3JACUCTBUN -
l'ocynapctBennblii  koMuTeT PecnyOnuku Y30€KHCTaH 10 OXpaHe MPUPO/IbI
(I'ockoMIipupoabI);

e B 00JIaCTH MIPOAYKIIMA METUIIMHCKOTO HAa3HAUCHUS, U3JEIUNA MEIUIIMHCKON
TEXHHUKH, JIEKAPCTBEHHBIX CPEACTB, a TaKXE B BOMPOCAX IO OMPEICICHUIO
COJEp)KaHUsI BPEOHBIX [UJIsI YelIOBEKAa BEIIECTB B TMPOMYKIIMH, BBITyCKaeMOn
IPOMBIIIJIEHHOCTBIO PECIyOJMKM, B TOM YHCJIE MOCTABIAEMON IO HUMIOPTY, -
MunucTepcTBO 31paBooxpanenus Pecniyonuku Y3o6ekuctan (Mun3apas).

B coorBercTBUM C BBIINIEYKa3aHHBIM 3aKOHOM TOCYAApCTBEHHBIE OpIaHbl
yIpaBieHUs B TMpeAesiax CBOEH KOMIIETEHUUH pa3padaThIBalOT, YTBEPXKAAIOT,
PETUCTPUPYIOT, U3/1al0T CTAHAAPTHl M TEXHUUECKHUE YCIOBUS (Jajnee - CTaHaapThl), a
TaK)K€ MHCTPYKIUHU U Pa3bsICHEHUS 110 IPUMEHEHUIO HACTOSALIETO 3aKOHa.

lIposeodenue pabom no cmandapmuszayuu. Y3rocCTaHIAPT B COOTBETCTBUU C
3akoHoMm PecnyOnuku VY30ekucran "O crapaapTu3aluu’ yCTaHABIMBAET OOIIUE
MpaBuJia MPOBEECHUS padoOT MO CTaHIAPTH3AINH, (POPMBI U METOJIbI B3aUMOICHCTBUS
3aMHTEPECOBAHHBIX CTOPOH C TOCYIJApCTBEHHBIMH OpraHaMH  YIIPaBJICHHUS,
OOIIIECTBEHHBIMU 00bEINHEHUSIMHU.

VY3roccranaapt, I'ockoMapxutekTcTpol, I'ockoMiipupoasl 1 MuH3apaB pecnyOanuKu
B TMpejelnax CBOCH KOMIETEHIIMM BIOpaBe IOpydYaTh BBIMIOJHEHHE pPabOT TIO
CTaHJapTU3ALUH IPYTUM OpPraHU3aLUsIM.

Opranbl, yTBEpAMBILWE CTaHAAPTHI, CO3JAIOT U BEAYT HH(POPMALMOHHBIE
dboHABI CTAaHAAPTOB M  OOECNEYMBAIOT  3aMHTEPECOBAHHBIX  IOTPEOUTENECH
uHpopmarmen 0 MEXIYHAPOAHBIX  (MEXKTOCylIapCTBEHHBIX, PETHOHAIHHBIX)
CTaHIapTax, craHaaprax PecrnyOnmuku VY30ekucTaH, HaIMOHAJIbHBIX CTaHAapTax
3apyOexHBIX CTpaH, a Takke HH(oOpManued O MEeXAyHapOAHBIX JTOTOBOpax B
o0jacTh  CTaHIapTH3allMHM, TOCYJAapPCTBEHHBIX  KIACCU(PUKATOpAX  TEXHHUKO-
HPKOHOMUYECKON U CONMATBbHOW WH(OPMAIIMY, IPAaBUIaX, HOPMax U PEKOMEHAIUIX
MO CTaHAapTU3AIINH.

W3nanue u mepeusgaHue CTaHAApTOB OCYIISCTBIISIIOT OPTaHbl, YTBEPIUBIINE
uX.

3axonooamenvcmeo o cmanoapmuszayuu. OHO cOCTOUT U3 3akoHa PecryOnnku
V36ekucran "O crangapTuzanuu’ U APYTUX aKTOB 3aKOHOAaTenbcTBa PecmyOmuku
V36ekucran. OtHowmeHuss B oOjacth  craHgaptuzauuu B PecmyOnuke
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KapakanmakcTtan perynmupyloTcs TakkKe ¢ 3aKOHOAATEIbCTBOM  PecmyOnmuku
KapakanmnakcraH.

Mescoynapoonvle  0oecosopa u  coenawenus. Ecam  MEXTyHapOIHBIM
JIOTOBOPOM HWJIM COTJIAIIICHUEM YCTAaHOBJICHBI WHBIE TPaBHWIa, YeM Te€, KOTOpHIC
CoZiepKaTcsi B 3aKoHoHaTenbcTBe PecrmyOnmuku VY30ekucTaH, TO TPUMEHSIOTCS
IpaBmiia MEXTyHAPOIHOTO IOTOBOPA WJIHA COTJIAIICHUSI.

4.3. HOpMaTI/IBHLle AOKYMEHTHI IO CTaHAapTU3allun

Kamezopuu nopmamusnvix 0oxymenmog u ocHogHvle mpebosanusi K Hum. B
PeciyOimke  V30ekucTaH  TPUMEHSIOTCS ~ HOPMATHBHBIE — JOKYMEHTBI  TIO
CTaHJIapPTHU3AIMH CIEAYIOUINX KaTeropuil:

MEXIyHApOJHBIE (MEXKTOCYyIapCTBEHHbBIC, PETHOHAIBHBIC) CTAaHAAPTHI; CTAHIAPTHI
PecniyOnuku  Y30ekucTaH; oOTpacieBble CTaHAAPTHI, TEXHUYECKUE YCIIOBUS;
CTaHAAPTHI MPEANPUATHS; HAITMOHAIBHBIC CTAHIAPTHI 3apyOEKHBIX CTPaH.

K HOpMAaTHBHBIM TOKYMEHTaM MO CTaHIAPTU3AIMKA OTHOCSATCS TaKXKe MpaBuia,
HOpPMBl 1O  CTaHJAPTU3AIMH,  KIACCU(UKATOPHI  TEXHUKO-PKOHOMHYECKOU
undopmaruu. Ilopsgok pa3pabOTKM W TNPUMEHEHHS] YKa3aHHBIX JOKYMEHTOB
YCTaHABJIMBAETCS ¥Y3rOCCTaHIapTOM.

MexayHaponHble (MEXrocyJapCTBEHHbIE, PErMOHAJIbHBIE) CTaHAApTHl H
HallMOHAIbHBIE CTAHJIAPTHI 3apPYOCKHBIX CTPaH, a TAK)Ke MEKTyHApOAHbIC MPAaBUIIA U
HOPMBI TPUMEHSIIOTCS B COOTBETCTBMM C JIOTOBOPaMHU WIIM COTJIAIICHUSIMH C
yuactueM PecnyOnukm V30ekucran. Ilopanok npuMeHEHUS 3TUX CTaHAAPTOB,
MpaBWJI ¥ HOPM Ha TEPPUTOPHUH PECITyOJIMKU YCTAaHABIMBAETCS ¥Y3TOCCTAaHAAPTOM U
JIPYTUMU TOCYIapCTBAMH YIIPABJICHHS B TIPeieiaX UX KOMITETECHITUH.

HopmaTuBHBIE HOKYMEHTHI IO CTaHAAPTU3AIMH JOHKHBI OCHOBBIBATHCS HA
COBPEMCHHBIX  JIOCTH)KCHHSX  OTCUYECTBEHHOM W 3apyOeXHOW HAyKM W
COOTBETCTBOBATh 3aKOHOAATENHCTBY PecryOnuku ¥Y30ekucTaH.

[Tpou3BOACTBO M peanu3aius NPOAYKIIMU 0€3 HOPMATUBHOM JTIOKYMEHTAIlUU HE
JOITyCKaETCsl.

Hist  obecniedyeHust 3amuThl  WHTEpecoB PecnyOnmku  Y30ekuctan w
KOHKYPEHTOCTIOCOOHOCTH BBITTYCKaeMOM MPOJYKIIMU B CTaHJAapTaX B 0OOCHOBAHHBIX
Cly4yasiX YCTaHaBJIMBAIOTCA TMpEIBApUTENIbHBIC TPEOOBaHUS HA MEPCHEKTUBY,
OTIePEKAIOIIHE BOZMOXHOCTH TPAJUITUOHHBIX TEXHOJIOTHH.

CraHmapThl Ha TOCTAaBJISIEMYI0 CTOPOHHUM TOTPEOUTENSIM MPOIAYKIUIO U
M3MEPCHUsI K HUM TIOJIeKAT TOCYJapCTBEHHON peructpanmuu 0e3 OIUIaThI
COOTBETCTBEHHO B opranax VY3roccrangapra, ["'0OCKOMapXUTEKTCTPOS,
['ockommpuponbl, MuH3IpaBa WIM WX PETHOHAJIBHBIX OpraHax TII0 MECTY
HaXOXJEHUs pa3paboTymkKa.

TpeboBanusi, ycTaHaBIUBaeMbI€ CTaHAAPTAMU JJIs1 OOECTIeUeHUsT OE30MaCHOCTH
MIPOIYKIIUH, OKPYKAIOIIEH Cpeibl, )KU3HU, 3I0POBbS U UMYIIECTBA HACEICHUS, IS
obecrieueHus TEXHUYECKOU U uH(OPMAITMOHHON COBMECTUMOCTH,
B3aMMO3aMEHSIEMOCTH TPOJYKIIMH, €IWHCTBA METOJOB WX KOHTPOJSA M €IWHCTBA
MapKUpPOBKH, a TaKKe WHBbIE TPEOOBaHMS, YCTAHOBJIEHHBIE 3aKOHOAATEIIHCTBOM
PeciyOmuku  V30ekucTtan, SBISIIOTCA  00S3aT€NBHBIMH  JJIE  COOJIIOJICHUS
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rOCyIapCTBEHHBIMH  OpraHaMd  YIPaBJICHUSA, CYOBEKTaMH  XO3SHCTBEHHOMU
IeSITeTbHOCTH.

B cranpmaprax ~MOryT  YCTaHaBIMBATbCSl  WHBIE  IPEAYCMOTPEHHBIC
3aKOHOJATENLCTBOM TpeOOBaHUS, BKJIIOUEHHBIE B JIOTOBOPp Ha pPa3paboTKy,
MPOU3BOJICTBO U MOCTABKY MPOAYKIIUH.

Hmnoptupyemasi poayKuus He MOKET OBITh IMOCTABIICHA U UCIOJb30BaHA 110
Ha3HAuUEHUIO, €CJIM HE MOATBEPXKICHO €€ COOTBETCTBHE CTaHIapTaM, JIEHCTBYIOIIKUM B
PecriyOnmke Y30ekucTan B 4acTH 00s13aTeIbHBIX TPEOOBAHUH.

IIpumenenue HOpMamMueHvIX ~ OOKYMEHMO8 NO  cmaHoapmuzayuu Ol
cepmuguxkayuy. HopMaTHUBHBIE NOKYMEHTHl MO CTaHAAPTHU3AIMU HA TMPOIYKIIHIO,
MOJIIKAIYI0 B COOTBETCTBUM C JACHCTBYIOUIUM 3aKOHOAATEIBCTBOM 00s3aTE€IbHON
cepTuuKalMM, AODKHBI COAEpkKaThb TPeOOBaHUS, MO KOTOPBHIM OCYIIECTBISETCS
cepTuduUKalmsi, a TaKKe METOJIbl KOHTPOJIS M HCHOBITAHUNH Ha COOTBETCTBHE JTHUM
TpeOOBaHUSM.

VYka3aHHbIE TOKYMEHTBHI JOJDKHBI IPUMEHATHCS B COOTBETCTBUU C MpPaBUIIAMU
U TpOlEeNypaMy, YCTAaHOBJIEHHBIMM B CHUCTEME CEpPTH(PHUKAIUU J@HHOTO BHJA

MPOAYKIUU.
4.4 T'ocynapcTBeHHBI HAI30P 32 CTAHAAPTAMM

Opeanvl U 06veKmbl 20CY0apCcmeeHHo20 Hao3opa. 1'ocyaapCTBEHHBI Ha30p
3a  COONIOJIECHHEM CYOBEKTaMH XO3SMCTBEHHOM JEATEIbHOCTU O0S3aTeNbHBIX
TpeOOBaHUI CTAHAAPTOB, APYTMX AaKTOB 3aKOHOJATEIbCTBA IO CTaHIAPTU3ALMU
OCYILECTBIISIIOT ~ Y3roccTraHmapt, [ OCKOMapXUTEKTCTpou,  ['OCKOMIpPUPOIHI,
Mun3apaB M UX TEPPUTOPUATIBHBIE OpraHbl, a TaKXE HWHbIC CIEIUATLHO
YIOJITHOMOUYCHHBIE TOCYJAapCTBEHHbIC OpraHbl yOpaBieHUS B Mpelaesiax Hux
KOMIIETEHIINH.

OOBEKTOM TOCYAApCTBEHHOTO HA/30pa SIBISAECTCS MPOAYKIIUS, B TOM YHCIIE
cepruuiupoBaHHas (Ha CTagusx pa3paOOTKW, M3TOTOBIEHUS, XpaHCHHUS,
TPAaHCIIOPTUPOBAHUS, HCIIOJNB30BAaHUSA, PEMOHTA U YTWIH3allUU), CYOBEKTOB
XO03MCTBEHHOM JIESITEIbHOCTH HE3aBUCHUMO OT UX BEIOMCTBEHHOM MOJYMHEHHOCTU U
dbopm COOCTBEHHOCTH, BKJIIOYast bu3nyecKkux  JIMII, 3aHUMAIOIINXCS
MPEANPUHUMATENIBCKON AESTETbHOCTHIO.

CyOBeKThl XO34MCTBEHHOU IEATEIbHOCTH 0053aHBbI CO3/1aBaTh BCE YCIIOBUS,
HEOOXOIMMBIE JIJIs1 OCYILECTBICHUS FTOCYIapCTBEHHOTO HA130pa.

['ocynapcTBeHHBIN HaI30p 3a COONIIOJEHUEM 00s13aTeNIbHBIX TPeOOBAHUIN CTaHAAPTOB
OCYILIECTBIISICTCS:

® [JIaBHBIMU T'OCYJIapCTBEHHBIMU WHCHEKTOpamMu PecnyOnuku Y30ekuctaH u
Pecny6nmuku KapakanmakcTad mo Haa30py 3a CTaHIapTaMu;

® TJIaBHBIMH TOCYJApCTBEHHBIMU HMHCIEKTOpPaMH 00JlacTed, TOpPOJOB TIO
HaJ[30py 3a CTaH/IapTaMHU;

® OCYJIapCTBEHHBIMU MHCIIEKTOPaMU IO HAA30PY 3a CTaHJapTaMHU.

l'ocyoapcmeennvie  uncnekmopa, ux npaea U OMBEMCMEEHHOCMb.
['ocynapcTBeHHBIE HHCHEKTOPA, OCYIISCTBISIONIME TOCYAapCTBEHHBIM HAA30p 3a
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co0moieHneM 00s3aTeIbHBIX TPEOOBAaHUI CTAaHAAPTOB, SBISAIOTCSA MPEACTABUTEISIMU
roCyZapCTBEHHBIX OPraHOB YIIPaBJICHUS.
I'ocynapcTBeHHBIN HHCIIEKTOP UMEET IPABO:

e CBOOOJHOIO JOCTylla B CIy>K€OHbIE M IPOU3BOJCTBEHHBIE IOMEIIECHUS
CyOBeKTa X03HCTBEHHOU EATEIBHOCTH;

® [ONy4aTh OT CYOBEKTa XO3SUCTBEHHON ESITENbHOCTH JIOKYMEHTHI U
CBEICHMSI, HEOOXOIUMBIE IS TPOBECHUS TOCYJapCTBEHHOTO HA130Da;

® UCIIOJIb30BAaTh TEXHUYECKHE CpPEICTBA M MPHUBJIEKATh CIELUAIHCTOB
CyObEeKTa XO34MCTBEHHON NEATEIbHOCTH NPU MPOBEIECHUU TIOCYJApPCTBEHHOIO
HaJ30pa;

® IIPOBOJUTH B  COOTBETCTBUM C  JEHCTBYIOIIMMH  HOPMATHBHBIMU
JOKYMEHTaMHU [0 CTaHAapTH3anuu OoTOOp mpod M 00pasloB MNPOAYKIUH IJis
KOHTPOJISI KX COOTBETCTBUA 00s3aTENbHBIM TPEOOBAHUSAM CTaHJAPTOB C OTHECECHUEM
CTOMMOCTH HW3pPacXOJOBAaHHBIX OOpa3loOB M 3aTpaT Ha NPOBEIACHHE HWCIBITAHUN
(aHanM30B, M3MEpPEHUI) Ha W3ACPKKH IMPOU3BOJICTBA MPOBEPSEMBIX CYOBEKTOB
XO03SMCTBEHHOM JI€SITEILHOCTH;

e BbIJAaBaTh MPEANUCAaHUd OO0 YCTPAaHEHUU BBISBICHHBIX HAPYIICHHM
00s13aTeNbHBIX TPEOOBAHMN CTAHIAPTOB HA CTAAUAX pa3padOTKHU, MNOJITOTOBKU
NPOAYKIMHM K MPOU3BOJACTBY, €€ M3rOTOBIICHHUS, peanu3aluu (IOCTaBKU, MPOJAKH),
MCIOJIb30BaHus (3KCIUTyaTallun), XpaHEHUs, TPAHCIIOPTUPOBAHUS U YTUIIM3ALUY;

e 3ampeliarh pealu3aluilo0 MNpPOAYKUHHM B ClIydyae YKIOHEHHUA CyOBeKTa
XO3MCTBEHHOM JEATEIIBHOCTH OT ITPOBEPKH.

['maBHBIE TOCynapCcTBEHHblE HHCHEKTOpa PecnyOnuku Y30ekucraH U
Pecnyonukun  Kapakannmakcran 1o  HaA30py 3a  CTaHIapTamMH, [JIaBHbIE
rocyJapCTBEHHbIE MHCIEKTOpa 00JacTed, ropoJOB MO HAA30py 3a CTaHIapTamH,
KpOME TOr0, UMEIOT UCKIIOUUTEIBHOE MPABO:

® IIPUHMMATH TIOCTAHOBJICHUS O MPUMEHEHUU K CYOBEKTaM XO3SMCTBEHHOMN
JeSTEeILHOCTH MTPAQOB 3a HApYIIEHHE 003aTENbHBIX TPEOOBAHUN CTAHIAAPTOB;

® [IPUBJEKATh K AJMUHUCTPATHUBHOW OTBETCTBEHHOCTH JOJKHOCTHBIX JIMIL
CyOBEKTOB X03MCTBEHHOM JEATENbHOCTH, BUHOBHBIX B HAPYIIEHUH CTAH/IaPTOB;

e BbIJAaBaTh MPEANUCAHUA O 3alpeTe WM TPUOCTAHOBKE peau3aluu
(mocTaBKH, MPOJIaXKK), UCTIOJIb30BAHUS (DKCILTyaTallii) MIPOBEPEHHON MPOMYKIIHMH B
Cllydasix X HECOOTBETCTBHS 0053aTeIbHBIM TPEOOBAHUSAM CTaHAAPTOB;

® 3amnpelaTh peaau3alri0 UMIIOPTHOM MPOAYKLIHMH, HE COOTBETCTBYIOIIEH
00s3aTeNbHBIM TPEOOBAaHUSIM CTAHJAPTOB M HE NPOLIEANICH TOCYJapCTBEHHYIO
pEerucTpanuio;

® 33 HapyIlIEHHE NMPEANUCAHUIN TOCYIAPCTBEHHBIX HHCIIEKTOPOB O 3aIPETE WU
MPUOCTAHOBKE  peanu3aluu  (MOCTaBKH, MPOAAXKHU) MNPOAYKUUU  CYOBEKTHI
XO3SIICTBEHHOM JI€ATEIbHOCTH YIUIAaUMBAIOT IITpad B TOPSAIKE, OINpEAeisieMOM
3akoHoAaTenbcTBOM PecriyOnuku ¥Y30ekucraH.

® B Ciyyae HEBBINIOJHEHUS CYOBEKTaMU XO3SMCTBEHHON NeATEIbHOCTH
BBIIAHHBIX MPEANUCAHUN U TOCTAaHOBJICHUN HAIMPABJIATh HEOOXOIMMbIE MaTepHAIIbI B
OpraHsbl POKYPATYpPbl UIH CY/;

54



® HECTM  YCTAaHOBJIEHHYI)  3aKOHOJATEIbCTBOM  OTBETCTBEHHOCTh 3@
HEBBINIOJIHEHWE WJIM  HEHAJUJIe)KAlllee  BBIMOJHEHUE  BO3JIOKEHHBIX Ha  HHX
00s13aHHOCTEM, pa3rialieHue rocyJapcTBEHHON UM KOMMEPYECKOM TalHBbI.

Opunuyeckue wu  (Qusnmyeckue mnuna, a TakkKe JOJKHOCTHBIE —JIMIIA
roCyJapCTBEHHBIX, OPraHOB YIMPABJICHUS, BUHOBHbIE B HAPYLICHUU TOJIOKECHHM
HACTOAIIETO 3aKOHA, HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOIIMM
3aKOHOJIaTEIbCTBOM.

4.5 ®una"ncupoBaHue padoT MO rocyIapCTBEHHOM CTAHAAPTU3ALMHA U HAA30PY,
CTUMYJIMPOBaHMe IPUMEHEHHS CTAHIAPTOB

Crarbsn 11. ®unancupoBanume pador N0  TrOCyAaPCTBEHHOM
CTAHAAPTU3AIUN U HAA30PY

OO0s3aTenlbHOMY ~ TOCYJIapCTBEHHOMY  (pMHAHCHUpOBaHWIO  paboOT  TO
CTaHJapTU3AIMK U HAA30py MOAJIEKAT:

e pa3paboTka WIn ydacTtue B paspaboTke MEX1yHapOIHbIX
(MEeXTOCyIapCTBEHHBIX,  PETMOHANBHBIX)  CTAHAAPTOB, MpPaBWI, HOPM H
PEKOMEHAAIMI 110 CTaHIaPTU3ALUY;

e pa3paboTKa MPOEKTOB AKTOB 3aKOHOJATENbCTBA MO0 KOHKPETHBIM OOBEKTAM
CTaHJIapTU3allMM, a Takke pa3paboTka U obecrieyeHue (QYHKIMOHUPOBAHUS
OCHOBOMNOJAralluX OpPraHU3allMOHHO - TEXHUYECKUX U  OOLIETEXHUYECKUX
KOMIUIEKCOB CTaHAapTOB;

e pa3paboTKka KJIacCU(UKATOPOB TEXHUKO-IKOHOMUYECKON HH(MOpMaLNY,
MOATOTOBKA U M3JaHUE O(PUIMATBHON HMH(POpPMALMK O HHUX, & TAKKE PAaCChUIKA BCEM
3aMHTEPECOBAHHBIM MOJIb30BATEIISAM;

® [IPOBEJCHHE  HAYYHO-UCCIEAOBATEICKUX M  HHBIX  paboT 1o
CTaHAApTU3AIMHN, UMEIOIIUX 00IEroCyJapCTBEHHOE 3HAUECHUE;

® IIPOBEJCHHE TOCYAAPCTBEHHOTO HAA30pa 3a COONIOACHHEM O0s3aTeNbHBIX
TpeOOBaHUM CTaHIAPTOB;

e (opmupoBanue u BenaeHue GOHAA CTAaHIAPTOB, KIACCU(DUKATOPOB TEXHHUKO-
HKOHOMUYECKOI uH(popmanuu, MEXTyHAPOIHBIX (MeXTroCcynapCTBEHHBIX,
PErMOHANbHBIX) CTAaHAAPTOB, MPaBUJ, HOPM M PEKOMEHAAIMI MO CTaHJapTH3aLUH,
HallMOHAIBHBIX CTAHAAPTOB 3apyOEKHBIX CTPaH, a TaKke [’ 0Ccy1apCTBEHHOTO peecTpa
OPOAYKIMH U yCIYT, MAPKUPOBAHHBIX 3HAKOM COOTBETCTBHUSA CTaHAapTaM;

e yHbIE paboOThl B 00JIACTH CTaHAApTU3alMH, omnpexaenseMmble KabuHeTom
MunuctpoB PecniyOnuku Y306ekucraH.

Hcrounnkamu (buHaHCHpOBaHUS pabor o CTaHJapTU3ALINH,
rOCyJapCTBEHHOMY HAaJI30py 3a COONIIOJICHHEM  OOS3aTeNbHBIX  TPeOOBAHMIA
CTaHJIapPTOB TaK)X€ MOTYT OBITh CPEJCTBA, MOJIydaeMble B YCTAHOBJIEHHOM MOPSAKE
OT peaju3aliy U3JaHHBIX (IEPeU3JaHHbIX) CTAHIAPTOB, KIACCU(PUKATOPOB TEXHUKO-
HKOHOMHUYECKON MH(POPMALIMK, U3AAHHOTO (MIEPEU3IaHHOT0) KaTajaora NpoayKUUd U
yCIyr, BHECEHHBbIX B ['OCyJapCTBEHHBIM peecTp NPOAYKIMH, U  YCIYT,
MapKUpPOBAaHHBIX 3HAKOM COOTBETCTBUSI CTaHAApTaM, a TakXKe YacTb CPEJCTB,
MOJIy4aeMbIX OT B3UMaHUs WTPaQoOB 3a HApYyIIEHUE NOJIOKEeHU 3akoHa PecryOnuku
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V30ekuctan "O craHpapTu3auuy’, HampasisieMas B OpraHbl T'OCYJapCTBEHHOIO
HaJ30pa B TMOpsijake, ycraHaBiauBaeMoMm KabOuneroMm MunuctpoB PecnyOnuku
VY30ekucran.

[Ipu pa3paboTke rocyAapCTBEHHBIX MPOrpaMM, (PUHAHCHUPYEMBIX MOJTHOCTHIO
WIM YaCTUYHO M3 CPEACTB pECHyOIMKAaHCKOro OrO/pKeTa, JIOJDKHBI — OBITh
IPeIyCMOTPEHBI pa3ziesibl HOPMAaTUBHOI'O 00ECTIeUeHNs KauecTBa MPOAYKITUH.

Cmumynuposanue npumeHenusi cmanoapmos. 10CylapcTBO TapaHTUPYET
HSKOHOMUYECKYIO TOJACPKKY U CTUMYJIUPOBAHHE CYOBEKTOB XO3SHCTBEHHOU
AESTeIbHOCTH, KOTOPbIE TMPOU3BOJAAT MPOAYKLHIO, MAapKHUPOBAHHYIO 3HAKOM
COOTBETCTBHUSl CTaHAapTaM, B TOM 4YHCJIE CTaHgapTaM ¢ MpeaBapUTEIbHBIMU
TpeOOBaHUSMU HA TEPCIEKTHUBY, OMEPEKAIOUIUMH BO3MOXKHOCTH, TPaJAWLIMOHHBIX
TEXHOJIOTUH.

Mepbl  3KOHOMUYECKOW TMOANEPKKM U CTUMYJIUPOBAaHUS  CYyOBEKTOB
XO35IUCTBEHHON JIEATEIbHOCTH, OCYIIECTBIISIONIMX MPOU3BOACTBO MPOAYKIMU Ha
MapKUpOBaHUE TPOAYKIIMM 3HAKOM COOTBETCTBHUSI CTaHJApTaM, ONPEIEISIOTCS
Kabunerom Munuctpos PecniyOnuku Y30ekucran.

KpaTkne BbIBOIBI

3akon Pecryonmuku Y30ekuctan «O cranmaptuzanun»(28 nexadbps 1993r.)
YCTaHABJIMBAET OCHOBHBIC IMOJIOKECHUS, TPUHIIUIIBI, TTIOHSATHUS, TIOPSAOK OpraHU3aAMN
paboT B 00J1aCTH CTaHAAPTU3ALIUH.

B cooTBeTcTBUU ¢ 3aKOHOM JIEATEIIHLHOCTH M0 CTAHAAPTU3ALUU 3aKITI0YACTCS B
YCTAHOBJICHUH HOPM, MPABUJI U XapaKTEPUCTUK B LEISAX oOecreueHus: 0€30MacHOCTU
npoaykiuu (paboT, YCIyr), TEXHUYECKOM M HH(POPMAIIMOHHOM COBMECTHUMOCTH,
B3aMMO3aMEHSIEMOCTH TMPOJYKIIMHM, B ILEJISIX OOECredYeHUs E€IUHCTBA H3MEPECHUI
KauecTBa Mmpoaykuuu (paboT, yCiayr) U SKOHOMHUHU BCEX BHJIOB PECYpPCOB, BKIIOUAs
obecrieueHne 000POHOCTIOCOOHOCTH CTPAHHI.

[IpunuMaTh ¥ yTBEpKIaTh TOCYJApPCTBEHHBIC CTaHAAPTHI, YCTaHABIUBATH
oOlue TpaBwiIa MPOBEACHUS padOT MO CTaHAApTU3AIMU MOTYT Y3TOCCTaHIapT,
['ockomapxutextcTpoit, ['ockommpupoapr 1 MUH3IpaB pecyOIuKy.

Bce Bumbl paboT 1Mo rocynapCTBEHHOM CTaHIApTU3AIUU, MPEAYCMOTPEHHBIC
3aKOHOM, (PMHAHCUPYIOTCA 3a CUET pecyOIMKaHCKOTO Or0KeTa.

Bomnpocs! AJ1s1 KOHTPOJIA U 00CY KIeHUS

1. Crpyktypa 3akoHa «O cTaHIapTHU3aLUN».

2. B 4éMm 3aKiI09aroTCsl OCHOBHBIE L€ CTaHAAPTU3ALUU?

3. HopMatuBHbIE TOKYMEHTHI 110 CTaHIaPTU3AIIH.

4. 1lpaBa u pyHKIIUM Y3roccTaHaapra.

5. Kakue TpeOOoBaHUS roCyJ1IapCTBEHHbIX CTaHJIapTOB SBIISIIOTCS
o0s3aTeIHbHBIMU?

6. Kakne opransl OCYyIIECTBISIOT TOCYJapCTBEHHBIM KOHTPOJb W HAA30p 3a
coOmro/IeHneM 00s13aTeIbHBIX TPEOOBaHUN FOCYJaPCTBEHHBIX CTAHAAPTOB?

7.TocynapcTBeHHbBIE HHCIIEKTOPBI, KX TIPaBa U OTBETCTBEHHOCT.
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8. Kak ¢unancupyrorcss pabOThl MO TOCYJAPCTBEHHOW CTaHIAPTHU3AIUU H
HaJ30py?

9. PackpoiiTe GyHKINU AEATEILHOCTH B 00JIACTU CTaHAPTU3AIUY.

10. Kakuie BB CTAaHAAPTOB B 3aBUCUMOCTH OT 00BEKTa CYIIECTBYIOT?

11. OnumwMre 3a1a4u CTaHAAPTUZAIUY.

12. Kakue Mepbl 0 CTUMYJIMPOBAHUIO PUMEHEHMS CTAaHIApTOB BbI 3HaeTe?

OcHoBHas auTEpaTypa

1. 3akon Pecnybnuku VY3b6ekucran "O crangaptuzanuu”. - T.: Vkaszel u
rnocraHoByeHus. Bropas kaura. 1993.
2. 3axon PecnyOmuku VY36ekucran «O cepruduxammm». - T... VYkaszel u

nocradoBieHus. 2000.

3. ApteikoB A., FOnnamesa I11. OxoHomMuka kauecTtBa. YduebHoe nocodue. — T.:
N3narensctBo JIuTeparypuoro ponna Corosa nucatenein Y30ekucrtana, 2004.

4, I'uccun, Burtanuit McaeBuu. YmpapieHHe KadeCTBOM MPOAYKIUH: Yueo.
nocobue / B.W. I'nccun. - PocroB H//1: ®enukc, 2000. — 256¢.

5. MexnayHapomublii  ctaHgapT  «CHCTEMBI  MEHEDKMEHTa  KadecTBay
TpeboBanus. M3nanue 2-e. 2001.

6. Hukutun, Brnagumup AunekceeBuu. YmpaBiieHHE KadyecTBOM Ha 0asze
cranaaptoB MCO 9000:2000. Huxuuit Hosropon u ap.: [Tutep, 2002.

7. IleperynoB JI.B., CaumpoB M.X. u gp. «YmpaBleHHE KayeCTBOM H
KOHKYPEHTOCHOCOOHOCThIO MpoAyKum». — T.: «Monusi», 2001.

8. YmpaBnenne kadecTBOM: Yueb. mocoOWe I CTYJACHTOB  BY30B,
0o0yyYaromuxcsl MO CHEHUATBHOCTSAM METALTypr. M MaTepuajioBedd. Npopuias u
cnermaibHocT 072000 "Cranpaptuzanus u ceptudukanus”. Y. 1: CeMb npocThix
MetonoB / YO. I1. Aanep, T. M. Tlonxosckas, B. JI. IlInep, I1. A. Hecrepenko; Mock.
roc. MH-T CTaJIM M CIIaBOB (TeXHOJ. YH-T). Kad. ceprudukanuu u aHaIuT. KOHTPOJIS.
- M.: MUCHC, 2002. - 137 c.

9. IOnpnamesa III.M. DkxoHoMuka kadectBa (TekcThl jekmuil) — T.. TI'DY,
2000.

10. http://www.lib.kstu.ru/litindex/bull03-1/03-04-31.htm

11. http://www.insur-today.ru/experts/26 -

12. http://www.imf.org

13. http://www.ifc.org

14. http://www.sentr.a3us.ru

15. http://www.wta.org
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TEMA 5. MEXIAYHAPOJIHASA CTAHIAPTU3ALIUA

5.1. MexknyHapoaHasi CTAHAAPTU3ANUA M PA3BUTHE MEKIYHAPOIHON TOPTrOBJIU
U COTPYAHMYECTBA.

5.2. MexayHapoaHble OPraHu3aliy 10 CTAHAAPTH3AUN.

5.3. Pabdorpl mo cranpapruzanuvm B pamikax Coapy:kecTBa He3aBHCHUMBbIX
rocy1apcrs.

5.4. Mexnynapoanbie cranaaptbl UCO cepun 9000 Ha cucremsbl kayecTBas.S.
TpeGoBanus K cucTeMaM Ka4ecTBa, 3JIEeMEHThbI CHCTEMbI Ka4ecTBa.

5.6. Hosbie Bepcuu cranaaproB UCO cepun 9000

5.1. MesxkayHapoaHasi CTAHAAPTH3ALMS U Pa3BUTHE MEKAYHAPOIHOI TOProBJIN
U COTPYAHMYECTBA

HamumonanpHbIe CTaHAAPTHI OTpPakKarOT OCOOEHHOCTH U YPOBEHb HAYYHOI'O H
TEXHUYECKOTO Pa3BUTHS CTPaHbl, B KOTOPOW OHM pa3pabOTaHbl U MPUMEHSIOTCS.
ITosToMy TpeOoBaHUS CTaHAAPTOB PA3IUYHBIX CTPAH HA OJHOTUITHBIC MaTEpHaJIbl U
U3JICJIMS YaCTO OTJIMYAKOTCSA APYT OT APYyTa, UTO ABJAETCS CEPHE3HBIM MPEMSTCTBUEM
JUIL  Pa3BUTUSA  MEXKJIYHApOJHOM TOPrOBJIH, T.K. BBI3BIBAET HEOOXOJIUMOCTH
COIJIACOBAaHUSl XAPAKTEPUCTUK MPOAYKIMH CO CTAaHJAAPTAMHU TOW CTpPAHBI, KOTOpas
MOKYNAeT 3Ty NPOIYKIIHUIO.

Pa3Butne mMexayHapogHONW TOPTOBJIM M MEXKIYHAPOJHOIO COTPYIHHYECTBA BO
BCEX 00J1aCTSAX YEIOBEUECKOM AeATEIbHOCTH O0BEKTUBHO MIPUBEIIO K HEOOXOIMMOCTH
corjiacoBaHUs(rapMOHU3AIMK ) HAIIMOHAJBLHBIX CTaHAAPTOB, pa3pabOTKe U MIUPOKOMY
MIPUMEHEHHUIO MEKTYHAPOIHBIX (PETMOHAIBHBIX MEKTYHAPOIHBIX ) CTAHIAPTOB.

"Mup B JOBWKEHMM - MEKIYHAapOJIHBIE CTaHOAPTBl  COIEHUCTBYIOT
MEePEMENICHUIO JIIOJIEH, SHEPIUH, TOBAPOB U MHGPOpMALMHU" - MOJ TaKUM JE€BU30M
otmeyvancs 14 oktsa0ps 1995 r. BcemupHslii IeHb CTaHAAPTOB.

[Tepemenienne B HanOojee MIMPOKOM CMBICIE - 3TO CJIOKHOE MEperieTeHUE
B3aMMOJECHCTBUMN, CBA3BIBAIOIINX UCIIOJHUTENIEH, TEXHOJOTUU U OPraHU3alNH.

OrpoMHO€ KOJIMYECTBO OMEpaIuii U UCTIOJHUTENeH HEOOXOIUMO i ycrexa
MPEATPUHUMATENIBCTBA WIIH JIOCTABKH TYPHUCTOB OT JIBEPH K JIBEPH Ha aBTOMOOMJIAX,
aBTOOyCcax, moe3fgax W caMoJjeTax; Il CHaOXKeHHsI PHepruei, BbIpaOOTaHHOW Ha
BJICKTPOCTAHLMAX, KWIBbIX JIOMOB U MPEANPUITHN; I JOCTABKHA MapTUM TOBAPOB,
MIPOM3BEACHHBIX, HalpuMep, B SMOHMM, K TMOTPEOUTEISAM Ha MPOTHUBOIIOIOKHOM
CTOpPOHE 3E€MHOro Imapa WiIu I Tepenayd (puHaHCcOBOM HHGOPMAIUU Yepes
KOMITBIOTEPHYIO CE€Th M3 €BPOICHCKOro OaHka upMaM U NPEANPHUATHSAM IO BCEMY
mupy. llepemelnienne o3HayaeT IBUKEHHE HE TOJBKO JIIOAEW W TOBApOB, HO U
SHEpPruM, W WHOOPMALMOHHBIX JAHHBIX, a TaKXe TMPEANoaracT CI0XKHOE
MEPEIUIETEHUE B3aUMOJCHMCTBUM, CBA3BIBAIOIIMX MCIOJHUTEIEH, TEXHOJIOTMUA U
opranu3zainuu. [loTpeOGHOCTP B COBMECTUMOCTH TPH TEXHOJOTHH TepeMEelICHUs
MO3TOMY 0Os3aTeNbHA.

MexayHapoIHbIE CTaHAApPTHI, o0ecIieynBaroIIme TEXHUYECKYIO
COBMECTHUMOCTh, COJICUCTBYIOT OECHpensITCTBEHHOMY (DYHKIIMOHUPOBAHUIO CHUCTEM
MEPEMEIIEHHS BCEX THUIIOB.
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MexnyHapoaHOE COTJIAIIeHHE O CTaHAapTU30BAaHHBIX TPY30BbIX KOHTEHHEpax
PEBOJIIOLIMOHU3UPOBATIO MOPCKUE, JKETIE3HOI0POKHBIE U ABTOMOOMIIBHBIE TIEPEBO3KH,
MO3BOJIMJIO SKOHOMUTH BpeMs (a, CJIEeJOBAaTENbHO, JIEHbIM), HA JOCTAaBKY TOBAapOB.
Crangaptuzauus B Tene(OHHBIX, (PAKCOBBIX U KOMIIBIOTEPHBIX CETAX 3HAUYUTEIBHO
YCKOpHIJIa MEXAYHApOAHbIN OOMEH UHPOpMAIUE.

ABTOMOOWIIbHBIH, KEJIE3HOMOPOKHBINA, MOPCKOM M BO3IYLIHBIM TPaHCHOPT,
JIEKTPOCTAHLIMM W JIMHUM 3JEKTpOIEepesad CTAHOBATCA Oojiee O€30MacHBIMH,
ObICTpbIMU U 3 (PEeKTUBHBIMU, OJIaroAaps MEXIYHAPOAHBIM CTaHIAPTaM.

CoBpeMEeHHbIE  TEMIbl  TEXHHYECKOTO  pa3BUTUS U  JUOepanu3aIiu
MEXJIYHAPOJHON TOPIOBJIM CO3JAIOT HOBBIE OJIArONpPHUSATHBIE BO3MOYKHOCTU JIJISt
pa3BUTHS  MEXKAYHApOJHOTO  COTPYAHMYECTBA HA  OCHOBE  IPUMEHEHHS
MEXIyHAPOIHBIX CTaH/1apTOB.

Bo-niepBbIX, OTKpBIBa€TCSA MOTEHIMAIBHO TI00ATBHBIA PBHIHOK MPOIYKIUH U
YCIIyT, TJI€ MPOU3BOAUTENHN MOCTABIINKU U ONIEPATOPhI CeTel MOTYT KOHKYpHUPOBATh
Ha PaBHOU OCHOBE.

Bo-BTOpBIX, TpHUHATHE  MEXIYHAPOAHBIX  CTAaHAAPTOB Il  CHUCTEM
MEPEMEIIICHUST  CHOCOOCTBYET CO3/IaHMI0 M pabOTE€ COBMECTHMBIX CPEACTB
B3aUMOJICUCTBUS, HEOOXOJIMMBIX Il OBICTPOM M 3KOHOMHUYECKH 3(PPEKTUBHOU
JOCTaBKH MPOIYKIUHU U YCIYyT TOTPEOUTENSIM, HECMOTPS Ha PACCTOSIHUSL.

5.2. MexxayHapoaHble OPraHu3aluy 1Mo CTAHAAPTU3 AU

OnHoll M3 BaXXHEMIIMX OCOOEHHOCTEH pAa3BUTHUS COTPYIHUYECTBA CTpaH B
o0JacTy CTaHJApTU3ALMA HA MHOTOCTOPOHHEH OCHOBE SIBIISIETCS B IOCIIETHEE BPEMS
3aMETHBIA  KOJIMYECTBEHHBIM,  CTPYKTYPHBII ¥ (DYHKIMOHAIBHBIA  POCT
MEXIYHAPOAHBIX OpraHu3alui, 3aHUMAIONIMXCS BOMPOCAMHU CTaHAAPTU3ALUH.
DTOMY, HECOMHEHHO, CIOCOOCTBOBAJ IMEpexoj] padOT B 00JaCTH MEXKAYHAPOIHOM
CTaHAApTU3AIMM Ha KAYECTBEHHO HOBBIM 3Tal pa3BUTHUS, BbI3BAHHBIA paCIIUPEHUEM
U YIIIyOJIeHMEM MEXIyHapOJHOTO COTPYJHUYECTBA BO BCEX cdepax YeIOBEYECKOU
NEeSTENbHOCTH.

N3 obuiero yucna 4eTbipex ¢ JUIIHUM ThICSY MEXKIYHAPOIHBIX OpraHU3ALMiMA
(BCEMUPHBIX M PETMOHAIBHBIX), JEUCTBYIOIINX B COBpeMeHHOM Mupe, Oosee 400 B
TOW WJIM UHOM MEPE 3aHUMAIOTCs BOIPOCAMU CTaHIAPTU3ALUU.

Hauano HemocpeICTBEHHOIO COTPYJHUYECTBA PA3IMYHBIX CTpaH B 00JacTH
cTaHAapTu3auu oTHocutes K 1921 1., korga Obuia mpoBeeHa rnepBast KoH(epeH IHsl
CeKpeTapei ceMH HallMOHAJIbHBIX KOMUTETOB 110 CTaHAapTU3aLUHU. DTa KOH(pepeHIus
BbIpaboTana OpraHU3aIllMOHHBIC MPHUHIIUIBI, HA OCHOBE KOTOPHIX B 1926 1. Obuia
co3gaHa  MexayHaponHas ~— @Dexepanus — HAIMOHAJIBHBIX  acCOLMALMA 1O
cranaaptuzanuu - UCO, B coctaB kKoTopoi Bouuio 20 HallMOHAIBHBIX OpTaHU3alUN
no crangaptuzanuu. MCO paszpaboTtana okosio 180 MexIyHaApOIHBIX PEKOMEH 1Al
M0 CTaHJAPTU3ALMK, HO C HAYaJIOM BTOPOM MHPOBOM BOMHBI €€ JIeATEIbHOCTh ObLIa
MpeKpalieHa.

s moctkenus 3toi neau MCO moxer:

* OpUHUMATh Mepbl Ui OOJIeryeHus TapMOHU3AalMd BO BCEMUPHOM
MaciTabe CTaHIapTOB U CBSI3aHHBIX C HUM 00JIaCTel;

59



* pa3pabaThiBaTh W MYyOJHMKOBATh MEXIyHAPOAHbIE CTaHAAPTHI TpU

YCIIOBUU, YTO B KXKJIOM CJIy4yae cTaHAapT OyJeT 0100peH, eCiu 3a HEro ObLIO OTIAaHO
IIBE TPETU T0JIOCOB AKTUBHBIX WICHOB TEXHUYECKOIO KOMUTETA WIHM MOJIKOMHUTETA U
IIPOTHUB - HE OOJIee YETBEPTH OT OOIIETO YKCIIa TOJI0COB;

* OpraHu30BbIBaTh 00MEH WH(opMaimueir o paboTe CBOMX KOMHTETOB -
YJICHOB U TEXHUYECKUX KOMUTETOB;

* COTpYOHHWYATh C JPYTUMU  MEXKAYHAPOAHBIMU  OpraHU3alUsMM,
3aMHTEPECOBAHHBIMU B CMEKHBIX BOIIPOCAX.

B UCO ycraHoBieHbl ABa BHJAA YJIECHCTBA - KOMHTETHI-UJICHBI M YJICHBI-
KoppecnoHJeHThl. KomuTeramu-ujieHaMHu SIBJISIIOTCS. HAIMOHAJIBHBIE OpraHbl IO
crangaptuzaiuu. Poccuiickyto ®@enepanuio B MCO mnpencrasisier ['occrangapt
Poccun

Opranamun CO sBmsitores: ['enepanbhas AccamOnesi, CoBer, KomwurteTs
CoBerta, TEXHUYECKHE KOMUTETHI U L{eHTpanbHbIN ceKpeTapuar.

- Boicium opranom MCO sBusiercs 'enepanbnas Accambnes. B mepuoj
Mexay ceccusimu ['eHepanbHOl AccamOien pabOTOl OpraHu3anud PyKOBOJUT
Coger, Bo riaBe kotoporo crout mnpesugeHtT MCO. CoBer coctouT u3 18 4jieHOB -
MIPEACTaBUTENICH HAlIMOHAIBHBIX OpraHU3alllid M0 CTaHAAPTU3AINH, U30UpAaEMbIX Ha
3 roga. st paccCMOTpEHUS U MOJATOTOBKU PEUIEHU 110 BOMPOCAM, MPEICTABISIOIINM
MHTEpEChl NIl BCel opraHu3aiuu B 1eaoM COBETOM CO3HAl0TCsl MOCTOSIHHBIE H
BpeMeHHbIEe KOMUTETh CoOBeETa.

B kadecTBe mpuMepa npuBeeM HaIpaBJICHUS JIESITEIHHOCTH IBYX KoMurteTon
Cosera NCO.

1. KomureT no ouenke coorsercrBusi (KACKO):

* M3YyYaeT CIOCOObI OIIEHKHW COOTBETCTBUS MPOAYKIMU U CUCTEM KayecTBa
CTaHJapTaM;

* NOATOTABIMBAET PYKOBOJACTBA IO MCHBITAHUAM, MHCIEKIUUA U
cepTU(UKANUA TTPOYKIIUH, MPOIIECCOB, CIIYkKO, a TAK)Ke MO OIEHKE MCIBITATEeIbHBIX
nabopaTopuid, WHCIEKTUPYIOIIUX OpPTaHU3AIMi, OpraHu3aluid Mo cepTUdUKAINH
CUCTEM Ka4yecTBa;

* COJICMCTBYET B3aMMHOMY MPU3HAHUIO HAIMOHAIBHBIX U PETMOHAIBHBIX
CHUCTEM KayeCTBa, a TAKKE UCIOIb30BAaHUIO MEXKIYHAPOIHBIX;

* COJICMCTBYET B3aMMHOMY MPU3HAHUIO HAIMOHAIBHBIX U PETMOHAIBHBIX
CUCTEM KadecTBa, a TakKXe MWCIOJIb30BAHUI0 MEXKIYHAPOJIHBIX CTaHAapTOB Ha
WCTIBITAHUSI, THCIIEKIUIO, CEPTUPUKAIIUIO CUCTEM KaueCTBa.

KACKO npoBoaut paboty mo co3nanuio pykoBoasmux ngokymeHtoB MCO B
o0JlacTM TapMOHU3AIIMM  HAIMOHAJIBHBIX CHUCTEM CEepTU(PUKAIIUU, CO3JaHUIO
METOJIOJIOTHYECKONM 0a3bl IJId pa3padOTKU M aKKPEIUTAIIMU HAITMOHAIBHBIX CHCTEM
cepTu(UKAIUKA 10 B3aMMHOMY MPHU3HAHUIO PE3yJbTaToB HcHbITaHuM. Kpome Toro,
KACKO mnepuoguyecku MNPOBOAUT aHAIM3 BCEX JCHCTBYIOIIMX HAIMOHAIBHBIX,
PETHOHATFHBIX U MEXKTyHAPOIHBIX CUCTEM CePTU(HUKAIIH C TIEThI0 CBOCBPEMEHHOTO
MPUHATHUS MEP TI0 OPTAaHU3AIIUN MEXIYHAPOIHBIX CHCTEM CepTU(DUKAIINN TTPOTYKIIUN
Ha cooTBeTcTBUE cTangaptam NCO.

Pesynbratel pabotet KACKO wumeror ocoboe 3HadeHue is CTpaH, TJe
CO37aI0TCS HAIMOHAJIbHBIE CHUCTEMBI CePTH(UKAIMK. 3a MOCIEIHUE HECKOJIbKO JIeT
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KACKO coBmectHO ¢ MexayHapoaHOU 3nekTpoTexHuueckon komuccuein (MOK)
MOJATOTOBUJI LENBIA Psii PYKOBOJACTB IO OCHOBHBIM acCIeKTaM cepTU(dUKAUU. ITU
JOKYMEHTBl HallUIM IIMPOKOEe mpu3HaHue B crpaHax uieHax MCO u MOK. B psne
CTpaH OHU TOJIOKEHBI B OCHOBY HAIIMOHAJIBHBIX CUCTEM CEPTU(PUKALINH.

2. Komurer no 3amure uarepecoB norpedureseit (KOIMOJIKO) co3nan B
1977 r. ¢ uenpl0 craHAapTU3alMu B oOnact MHGOPMAIMK TOTPEOUTENs, T.€.
obOecrieuenus cBsizu  Mexay HWCO u  MEXIyHapOIHBIMH  OpraHU3ALMSIMM,
3aHUMAIOLIUMUCS BOITPOCAMH, KOTOPBIE MHTEPECYIOT MOTPEOUTEIEH.

B 3agauun KOITOJIKO BX0oAuT M3y4yeHue CAeayOUUX BOIIPOCOB:

* MyTH COJCUCTBHS TOTPEOUTENSIM B TIONYYCHHH MaKCHMAJIBHOTO
addexTa OoT cTaHmAPTH3ANUU MPOMYKIIMH, & TAaKKEe MEphI, KOTOPbIE HEOOXOAMMO
NPEANPUHATh JJIs1 00Jiee IIUPOKOTO YydacTHsl MOTpeOuTesied B HAIMOHAIBHOW U
MEKIyHApOIHOU CTaHAapTU3AlIUH;

* BbIpa0OTKa C TOYKM 3PEHHS CTaHJApPTU3alMU  PEKOMEHJAINMH,
HalpaBJCHHBIX Ha ob0ecriedyeHue wuHGoOpMaIMenn MnOTpeOuTeNe, 3aumUTy HX
MHTEPECOB, a TAKXKE MPOrpaMM UX 00yUYEHHsI BOIIPOCaM CTaHAapTU3AIINH;

* 0000IIeHne ombITa  y4yacTHsi moTpeduTene B paboTax 1Mo
CTaHJapTU3aIUH, TPUMEHEHHUIO CTaHAapTOB HA MOTPEOUTEIbCKUE TOBAPHI;

* N0  JpyrMM  BONPOCAM  HAIMOHAIBHOM M MEXIYHapOAHOM
CTaHAapTU3AIIH, PEJCTABISIONIMM UHTEPEC IJIsl TOTpeOuTENeH;

* MOJJICpXKaHUE CBs3ed ¢ pas3nmuuHbiMu opraHamu MCO, nesrenbHOCTh
KOTOPBIX 3aTparuBaeT UHTEPECHl MOTPEOUTEIICH.

Pesynpratrom pesrenpHOocTH KOIIOJIKO siBnsiercss mepuoauyeckoe W3AaHUE
MepeyHeld HalMOHAIBHBIX W MEXIYHAPOJHBIX CTaHIAPTOB, MPEIACTABISIONIUX
HUHTEpeC JJisl MOTPEOUTEIHCKUX OpraHu3allvii, a TakKe MOATOTOBKA PYKOBOJICTB IO
BOIIPOCAM MOTPEOUTETHCKUX TOBAPOB, HAIIPUMED:

PykoBoacTBo 12. "CpaBHHUTENbHbBIE UCTIBITAHUS IOTPEOUTETHCKIX TOBAPOB";

PykoBozactso 14. "Undopmarus o ToBapax st morpeduTenein”;

PykoBoactBo  36. "Pa3zpaboTka CTaHIApTHBIX  METOJIOB  HM3MEPEHUS
AKCIUTyaTAIMOHHBIX XapaKTEPUCTUK MOTPEOUTETHCKIX TOBAPOB".

OcHoBHBIM BusioM nearenbHocTd MCO siBnsieTcs pa3padoTka MExTyHAPOIHBIX
ctanaaptoB. [lodTOMy TJaBHBIM CTPYKTYPHBIM TOJpa3feieHUeM - paOodYuMH
OpraHaM 3TON OpraHu3aldy SIBJIAIOTCA: TEXHUYECKHE KOMHTETHI, MOJKOMHUTETHI,
paboune rpynmnbl. B 00mieil cio)HOCTH HacuuThiBaeTcs: okojio 2500 pabounx
opranos MCO.

Paboune komurersr MCO BenyT paboTy Mo MEXIYyHAPOAHOW CTaHAApTU3AILUU
B onpenesienHoi oonactu, Hanpumep MCO/TK 3 "lonycku u nocagku", UCO/TK 10
"Texuuueckue  uyeprexu", MHNCO/TK 22  "Aromobouwnu", WCO/TK 37
"Tepmunonorus", MCO/TK 39 "Cranku".

Ecnmu paborta, mpoBoguMasi TEXHUYECKUM KOMHUTETOM, OXBATHIBAECT HIUPOKHUI
Kpyr' BOIPOCOB, TO B paMKaX TEXHUYECKUX KOMHUTETOB CO3/IAOTCS MOJKOMHUTETHI.
Hampumep, B UCO/TK 20 "ABuarimoHHple 1 KOCMUYECKHE JICTaTEIbHBIC anmnapaTs”
BXOJSIT AECATH MOJJKOMHUTETOB.

CeromHsi TPAaKTUYECKM HET TaKoW o00JacTH, B KOTOpOH HE ObUIA OBl
paspabotansl ctanaaptel MCO.
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N3 obmero xonmuectBa ctaHAapToB, paspadoranasix MCO (Gomee 7500) B
Pa3JIMYHBIX 00JIACTAX TEXHUKH, OHU PACTIPEIICIISIOTCS CIASAYIOIIUM 00pa3oM:

MaIlHOCTpoeHue - 29,5% ot ob1iero yucna; xumus - 3,4%; HeMeTaUTHYeCKue
wznenust - 12,2%; pynsl u metamibl - 9,1%; undpopmarmonHas texuHuka - 8,8%;
CeJIbCKOe XO03MCTBO - 8,5%; crpouTenbcTBO - 3%; crnernuanbHas TexHUka - 3%,
oXpaHa 370pOBbsl U MeaunuHa - 3,3%; OCHOBOIIOJararomue crasgapTel - 3,3%;
OKpy»karomas cpena - 3%; ynakoBKa U TPaHCIIOPTUPOBKa TOBapoB - 1,8% u 1p.

Kak BHIHO W3 3THUX AAaHHBIX, 3[€Ch OTCYTCTBYIOT CTAaHAAPThl B OOJACTH
AIIEKTPOTEXHUKHU, DJIEKTPOHUKH U CBS3U, TaK KaK pa3pabOTKOW CTaHIAapTOB B ATHX
obyacTsix 3aHuMaetcss MexayHapoaHas aiekTpoTexHudeckas xomuccus (MOK) B
cooTBeTcTBUHM C JiericTByromuM Mexay MCO nu MOK cornamenuem.

B mocnennue roasl BO Bcex cTpaHax OoJbllioe BHUMaHHE YAENSETCs BOIIpocam
CO37IaHMsl Ha MIPEANPUATUIX COBPEMEHHBIX cucTeM kadecTtBa. B psae ctpan (CLLA,
O@panuusi, BemukoOputanuss u 1p.) ObUIM  pa3paboTaHbl W YTBEPKIACHBI
HallMOHAJIbHBIE CTAaHIAPThI, COAECPKAIIME PEKOMEHAALMU [0 CO3JAaHUI0 TaKHX
cucteM. C 1enpto pa3pabOTKH €IUHOOOPa3HOTO MOAXOAAa K PEIICHHIO BOIpoca
kadecTBa mpoayknuu Obl1 co3gan MCO/TK 176 "VYmpaBineHue KayecTBOM U
oOecrieyeHue KadecTBa', 3adadyeid KOTOpOro SBJIAETCS CTaHAApTH3aUusd U
rapMOHM3AIMsI OCHOBOIIOJIATAIOIIMX MIPUHIIMIIOB CUCTEM oOecrieueHus: kauectBa. Ha
OCHOBE 000OIIEHNsI HAIMOHAJIBHOTO ombiTa cTpaH B 3Toil obnactu MCO/ TK 176
OblTn pazpabotansl 1 B 1987 r. BrepBbie omyOnukoBanbl ctanaaptel UCO cepuun
9000

B 3axmouennn mHpopmanuu o nesrenbHoctd MCO HEoOX0auMO OTMETHTS,
yTo MexayHapoaHeie ctaHgaptel MMCO He ABISIOTCS 00s3aTENbHBIMU, KaXkaas
CTpaHa BIIpaBEe MPUMEHATh UX LEIMKOM, OTIEIbHBIMU pa3jielaMd WM BOOOIIE He
MIPUMEHSITB.

OpHako B yCIIOBUSAX OCTPOMl KOHKYPEHIIMM HAa MHUPOBOM PBIHKE M3TOTOBUTEIH
OPOAYKIMH, CTpEeMSIIUEecs MOJACPKUBATh BBICOKYI0 KOHKYPEHTOCIIOCOOHOCTD
MPOAYKIUHU, BBIHYKAEHbI NpUMEHATh cTanAapTel MCO u apyrux MekIyHapOIHbBIX
opranmzanuii. Iloatomy mnpu pa3paboTke MEXKIYHAPOJHBIX CTAaHIAPTOB UJAET
cepbe3Has OopbOa MEXIy OTIEIbHBIMH CTpaHaMH, OTAEJIbHBIMU KPYIMHEUIIMMU
MUPOBBIMH H3TOTOBUTENSIMH COOTBETCTBYIOUIEH MPOAYKLHMH 3a (HOpMYyJIUPOBKU
TpeOOBaHM, KOTOPBIE 3aKJIaIBIBAIOTCS B 3TH CTAHIAPTHI.

5.3. PaGoThl o cranaapruzanuu B pamkax CoapykecTBa He3aBUCHMBIX
rocy/1apcTB

OgHuM ©3 BaXHEHIIMX HaANpaBiIeHWM B paboTax M0 MEXIyHapOIHOM
CTaHJApPTU3allMM B HACTOALLEE BPEMS SBISIETCS MPOBEICHHUE COTJIACOBAHHOU
MOJIMTUKKA B OO0JAcTH CTaHAApTU3alMU, METPOJOTHMH M CepTU(UKALMUA B pPaMKax
ConpyxecTtBa He3aBUCUMBIX rocynapcts (CHT).

Cy1iecTBoOBaHME €JUHOTO IKOHOMHYECKOTO MPOCTpaHCTBa cTpaH-uiaeHoB CHI,
ycrnemHoe (yHKIMOHUPOBAHUE U PA3BUTHE MPOMBIIUIEHHOCTH W JAPYTUX cdep
X03siiCTBa, B TOM 4ucie 00OPOHBI, KaXJIOTO U3 CYBEPEHHBIX TOCYJapCTB, OBIBIIMX
pecnyonuk CCCP, BO3MOXHO TOJBKO TIPH YCIOBUU COXPAHEHUS €IUHCTBA
CTaHAapTOB.

62



B mapte 1992 r. TEMAMu IlpaBurenbctB ctpad - wieHoB CHI' moamucano
"CornailieHue 0 MPOBEEHUU COTJIaCOBAaHHOM MOJMUTHKU B 00JIACTH CTaHAApTU3AIUU
METPOJIOTUH U cepTUdUKauu'".

B cootBerctBun ¢ CornamenueM OblUT co3qaH MeXrocynapcTBEHHbBINH COBET
Mo craHjapTuianuu, metposiorndn u ceprudukammu (MI'C), umeHamMu KOTOPOTo
ABJISIFOTCS. PYKOBOJUTENN HAIMOHAJIBHBIX OPTraHOB I0' CTAHAAPTU3ALNUH, METPOJIOTHU
U cepTHUPHUKAIMU TOCYAapCTB - y4yacTHHKOB CorlameHusi, a TakKe NPUHSATHIC
CoBEeTOM MpEaCTaBUTENN MEKIOCYIAPCTBEHHBIX OPraHU3alluii, OTBEYAIOUIUE 3a
CTaHAAPTU3ALMUIO IO CHELUAIBHON TEMATUKE.

HesarenbHocte MI'C  perynupyercss Cornamennem u  "llonoxkeHnem o
MesxrocyaapCcTBEHHOM COBETE MO CTaHAapTU3AI[MH METPOJIOTUU U CePTHPHUKAITUN"

[Topsnox  nmesrensHocT MI'C m  ero TexHMYecKoro cekperapuara
onpenensiercss B coorBeTcTBUU ¢ "l[IpaBunamu mpouenypbl MeXrocynapcTBEHHOIO
COBETA MO CTaHJAPTU3AIMU METPOJIOTUU U CepTUUKAIIIH".

Pa6ounmu opranamu MI'C sBrisitorcsi MeXrocyaapcTBEHHbIE TEXHHUYECKHE
komMuTeThl 1o cranaaptuszauun (MTK), kortopele co3narorcs A pa3paboTKu
MEXTIOCYAapCTBEHHBIX CTAaHAApPTOB M TMPOBEICHUS KOHKPETHBIX paboT B oOnacTu
MEXIOCYAApPCTBEHHONW CTaHAApTH3alMUd M METPOJIOTMH 0 3aKPEIUICHHBIM 33 HUMU
00BEKTaMM CTAH/IAPTU3ALNH U 00JACTIMHU JEATEIbHOCTH.

MTK, kak mpaBHiO, CO3JAaIOTCS B COOTBETCTBUM C HOMEHKJIATYypOH
TEXHUYECKUX KOMHUTETOB MEXAYHAPOJIHBIX OpraHu3aldii 1O CTaHIapTU3aluu
NCO,M3K, MO3M.

Pa6ota cBeime 300 MTK mno pa3paboTke MEXrocynapCTBEHHBIX CTaHIApPTOB
MPOBOJIUTCS B COOTBETCTBUU C TOAOBBIMHU IJIAHAMHU.

MexXrocy1apcTBEHHbIE CTaHAAPTHl U U3MEHEHUS K HHUM IMPUHUMAIOTCS IO
pemennto MI'C, 3acenanus KOTOPOro MPOXOAST ABA pas3a B rO/I.

Heobxoaumo oTMETUThH, 4TO Ha OJHOM M3 TepBbIX 3acenanuit MI'C Obuio
MPUHATO pemeHne o npusHanuu aerctsoBaBmmx B CCCP cranmaproB "['OCT" B
KauecTBE MEKIOCYAAPCTBEHHBIX, U yUUThIBas, YTO 3Ta abOpeBuMaTypa M3BECTHA BO
BCEM MHpPE, COXPAHUTh €€ J1JI1 BHOBb BBOJMMBIX MEXIOCYIapCTBEHHBIX CTaHIapPTOB.

OgHuMM M3 TMEpPBBIX B KAauyeCTBE MEKIOCYAapCTBEHHBIX CTAHJApPTOB,
pazpabotrannbix MTK, Obum I'OCT 1.0-92 "IlpaBuna mnpoBeaeHust paboOT 110
MEXrocymapcTBeHHON cranmaptu3anun. O6mme mnonoxenus', ['OCT 1.5-92
"IIpaBuna mpoBeleHUs padbOT MO MEXroCyJapCTBEHHOM cTaHaapTu3anuu. OOuue
TpeOOBaHUS K TOCTPOEHHUIO, U3JOKEHUIO, OQOPMIICHHIO U  COJEP>KaHHUIO
CTaHaapTOB".

K nacrosmemy Bpemenu MTK paspaborano, a MI'C mpunsito cseime 1000
MEXTOCYJapCTBEHHbIX CTaHAApPTOB, IMOPSJIKOB U pPEKOMEHJIaui B 00JacTH
MEXTOCYJIapCTBEHHOM CTaHaapTu3aiuu. ToabKo Ha nociaeanem, 9-m 3acenanuu MI'C
(anpens 1996 r.) Obu10 ipHHSTO 6o0Jiee 200 CTaHAAPTOB U UBMEHEHH K HUM.

MI'C, sBnssch mexrocymapctBeHHbIM opranom CHI', ygactByer B pabote
MexmnapinamenTckoir Accambiien rocynapctB - ydactHukoB CHI' mo paspabotke
MOJEJIbHBIX 3aKOHOJATENIbHBIX aKTOB U PEKOMEHJAlMi B 00JacTH CTaHAApTU3ALINH,
METPOJIOTUU U CEPTUPUKALINH.

OtpaBast 10JDKHOE OONBIION paboTe MO MEXIYHApOJHOM CTaHAapTU3allUH,
nposogumort MI'C B pamkax CHI', B oktsa6pe 1995 r. UCO mpuznana MI'C B
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Ka4eCTBE MEXKJYHAPOJHOW PETHOHAIIBHOM OpraHu3alMyd 10 CTaHAApPTU3ALUH.
[TonroroBnen npoekt cornamenus o corpyaandectse MI'C ¢ UCO.

5.4. Mexaynapoansbie ctanaaptsl UCO cepun 9000 Ha cucremMbl KayecTBa

anaeﬂenue Kauecmeom Ha OCHOGE NOTUMUKU 6 00]1aCMU KAYeCcmed

B 70-80-x rogax y4yeHble W CHEHHAIUCTHI MHOTMX CTpaH MPUIUIA K BBIBOIY,
YTO KAaueCTBO HE MOXKET OBITh TapaHTUPOBAHO TOJIBKO ITyTEM KOHTPOJS TOTOBOU
npoaykiuu OHO JOKHO 00ECIeUnBaThCA TOpPa30 PaHBIIIE - B MPOIECCE M3YUCHHUS
TpeOOBaHMI PHIHKA, HA CTAIUU MPOCKTHBIX M KOHCTPYKTOPCKHUX pPa3pabOTOK, MPH
BBIOOpE TOCTABIIUKOB CHIPhsSl, MAaTEPHUATIOB W KOMIUICKTYIOIINX W3EINi, Ha BCEX
CTaAusIX MPOU3BOJCTBA W, KOHEUHO, MPU PeaTn3alliid MPOAYKIIUH, €€ TEXHUIECKOM
0OCITy’KMBaHUM B TPOLECCE IKCIUTyaTallMH Yy MOTPEOHUTENs W YTHIW3ALUU IOCIe
HCIIOJIb30BAHUSI.

Takol KOMITJIEKCHBIN TOJIX0]1 00ECIIeUnBaeT CO3/IaHUe 3aMKHYTOTO MpoIecca,
KOTOPBbI HAYMHAETCS C OINpeesieHHs] MOTPEOHOCTEN pPhIHKA M BKIIOYAET B ce0sl Bce
(a3bl COBEPIIICHCTBOBAHUS BBIITYCKAEMOM UK pa3pabdaThiBAEMOM HOBOM MPOTYKIIUH,
MOJATOTOBKY TIPOM3BOJICTBA, W3TOTOBJIEHUE, pEAIM3AlMI0 M  TOCIEIPOIaXKHOE
oOcnykuBaHue Ha oOcHOBe »hdexTuBHON cucTteMbl "oOpaTHOW cBsi3u" U
MJIAHUPOBAHMSI, YUUTHIBAIOIIETO KOHBIOHKTYPY PhIHKA, PU MUHUMAIBHBIX PacXojax
Ha o0ecIeyeHne KayecTna.

[Ipu pazpaboTke MOAXOI0B K CO3/aHUIO0 CUCTEM KayecTBa B 3TO BpeMs ObLIH
chopMyTUPOBaHBl OCHOBHBIC MPUHIIUAIIBI M TIOHITHS, KOTOPBHIC B JAJIBHEHUIIIEM ObLTH
UCIoNb30BaHbl npu pa3padbotke MCO MexIyHapOAHBIX CTaHAAPTOB HAa CUCTEMBI
KayecTBa.

CoznmaBaembie B 3TOT MEPHOJ HA MPEATNPUATHIX B PsIIC CTPAaH MHUPaA CUCTEMBI
KauecTBa OMPENeIsIM KPYr TMOJHOMOYMW OpPraHM3aHOMOYHMI OpraHm3a, a TaKxKe
CIOCOOBI, METO/IBI U TEXHOJIOTHIO TTPOU3BOJCTBA, CPEACTBA OOCCIICUCHHS KaueCTBa U
SABJISUIUCH MEXAHU3MOM TIPOBEJCHUS ONPECICHHOW TMOJUTUKUA JJIsl JTOCTHIKECHHUS
MOCTAaBJICHHBIX IIEJIEH B 001aCTH Ka4eCTBa.

IMonuTuka B 00JIaCTH Ka4vecTBAa - 5TO OCHOBHBIC HAMpAaBICHHUS W LETU
MPEANPUATUS B 00JIaCTU Ka4ecTBa, OUIIUATBLHO CHOPMYITUPOBAHHBIE PYKOBOJICTBOM
npeanpuatus. OHa GopMHUpyeTCss TaKUM 00pa3oM, 4TOOBl OXBATUThH JEATEIHHOCTD
KOKIOTO pabOTHHKAa W OPUEHTUPOBATh BECh KOJUIGKTUB TMPEINPHUATHS Ha
JTOCTHKEHHE MTOCTABIICHHBIX IICJICH.

JlokyMeHTanpbHOE OGOpMIIECHHE TOJUTUKA B 0OJacTH KayecTBa JaeT
BO3MOXKHOCTh paOOTHHKAM TIPSANPUATHS, a TakKe ero IOCTaBIIUKAM M
MOTPEOUTENSIM TONYYNUTh YETKOE TMpeAcTaBlieHne 00 OQUIIMATBHOM OTHOIICHUU
PYKOBOJIHTENIEH IPEIMPUATHS K KAUSCTRY.

PykoBOoACTBO mpeanpusiTHs MODKHO TPUHUMAThL BCE HEOOXOIMMBIE MEPHI,
oOecreunBaoIIre MOHUMAaHNUE ITOW TOJIMTUKH, €€ HEYKIOHHOE MPOBECHHUE BCEMU
paboTHUKaMU TpeAnpusITHs. B 0TCyTCTBHE YETKOM U TOKYMEHTAIBHO O(QOPMIICHHOM
MOJIUTUKU JICSITENIBHOCTh TPEANPUATAS B O0JacCTH KadyecTBa HEOINpEACTICHHA U
ciyyvaitHa. [Toatomy hopmupoBanme u TOKyMEHTaIbHOE OPOPMIICHUE PYKOBOJICTBOM
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MPEANPUATHS TTOJUTUKUA B 00JIACTM KAYECTBA SABJISIETCSI MEPBUYHBIM IPH CO3/1aHUU
CUCTEMBbI KaueCcTBa Ha MPEPUSTUH.

Cucmema kauecmea 001cHa:

1. OGecnieunBaTh yrnpaBlieHHE Ka4€CTBOM Ha BCEX ydacTKax "MeT/n kadecTna'.

2. OOecrieunBaTh ydyacTHE B YIPABICHUU KAa4eCTBOM BCEX paOOTHUKOB
MPEANPUATHS.

3. YcranaBinuBaTh OTBETCTBEHHOCTh PYKOBOJCTBA.

4. OOecmeunBaTh HEPA3PBIBHOCTH  JCSATENBHOCTH MO  KAadecTBY C
JEeSTEIBLHOCTHIO TI0 CHIKEHHUIO 3aTpar.

5. ObecneuuBaTh  MPOBEACHHE  MPOPMIAKTUYECKUX  MPOBEPOK IO
peaynpekIeHUI0O HECOOTBETCTBUM U e(hEKTOB.

6. ObecnieunBaTh 003aTEIBHOCTD BBISBICHUS e(DEKTOB U MPEMATCTBOBATH X
JIOIYCKY B IMTPOU3BOACTBO U K MOTPEOUTEITIO.

7. YcraHaBIMBaTh NOPSAIOK MPOBEACHUS IEPUOJUYECKUX MTPOBEPOK, aHATN3A U
COBEPILIEHCTBOBAHMS CUCTEMBI.

8. YcraHaBiauBaTh U 00ECEUMBATH MOPSAOK JOKYMEHTAIBHOTO O(OPMIICHHUS
BCEX IIPOLIEYP CUCTEMBI.

Cucrema kauecTBa MOXKET ObITh 3()P(PEKTUBHON TOJIBKO MPHU YCIOBUHU, YTO OHA
(GYHKIMOHUPYET OJHOBPEMEHHO M B TECHOM B3aUMOJEHCTBHU CO BCEMHU BHUIAMU
NEeSATENbHOCTH, BIMSIONIMMU Ha KadecTBO Npoaykuuu. Cpead HUX OJHHM U3
OCHOBHBIX BBICTYIIA€T MApKETUHI, KOTOPbIA KPAaTKO MOKHO OXapaKTepU30BaTh Kak
MOMCK Y U3YYEHHUE PBIHKOB COBITA JIJISl IPOJABUKEHUS HA HUX MPOAYKIIUH (PUPMBI.

Ecmu paccmotpers "meTmro kaudecTtBa', TO TMEPBBIM M MOCJIEAHUM 3TAMOM,
3aBEPIIAIOIIMM OJIMH €€ BUTOK M HAYMHAIOLIUM CIICAYIOIINM, SBISAETCS MapKETUHT.
MapkeTuHr ~ cuuTaeTcss  CpeICTBOM  OOecledeHHs  KOHKYpPEHTOCIOCOOHOCTU
npoaykuuu. Ero rnmaBHas ¢popMyiia - MpoU3BOAUTH TOJIBKO TO, UTO MPOJIAETCS.

5.5. TpeGoBaHusi K cHCTEeMaM Ka4eCcTBa, 3JIEMEHTbI CHCTEMbI Ka4eCcTBa

B psne crpan HanuMoHanbHBIE CTAaHAAPTHI 1O YIOPABICHUIO KadeCTBOM
CYILECTBYIOT yXke ¢ cepenunbl 70-x rofoB. B nepByro ouepenb OHU pa3padaThIBAIUCh
Y NPUMEHSUIUCh B ILENSIX OOECleyeHUsi KayecTBa Ha JTanax MPOEKTUPOBAHUS U
MPOU3BOJCTBA B BAXKHEUIIMX OTPACISAX MPOMBIIUICHHOCTH: SIEpPHAsl SHEPreTHKa,
aBMaIUs, KOCMOHABTHKA, MPOXU3BOJACTBO BOGHHOW TEXHUKH U JIP.

B BenunkoOpuTtanuu, HanpuMmep, HauuHas ¢ cepeunbl 70-X roJoB, BCE OTpaciu
roCyAapCTBEHHOTO CEKTOpa 3KOHOMHKH pa3padoTanu TpeOOBaHMS MO OOECIEYEHUIO
KauecTBa, KOTOpbIe ObLIM M3J0KeHbI B cTanaapte BS 5750 "Cuctemsl obecrnieueHust
kadectBa 4. 1,2, 3". O1u TpebOBaHUS CBOIUIINCH K TOMY, YTO "MOCTaBITUKUA OOS3aHBI
pa3pabaTbiBaTh A(H(HEKTUBHYIO M IKOHOMHYECKH MPUTOIHYIO CUCTEMY OOECTICUCHHUS
KauecTBa, BBINYCKAaTh JIOKYMEHTAllMI0 Ha HEEe MW  CHOCOOCTBOBAaTH €€
¢dbyakunonupoBanuio”. CTaHmapT MPUMEHSJICS B IENsIX OOeCleueHUs KadecTBa Ha
sTamax NPOSKTHPOBAHUS M CO3JaHUS aTOMHBIX DJIEKTPOCTAHIIMM, YCTAaHOBOK IS
no0brar HepTH W raza B paloHe mienb(da, OOIIECTBEHHBIX M MPOU3BOJCTBEHHBIX
30aHUM U JIp.
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C uenpio pa3pabOTKH €AMHOOOPA3HOTO TMOAXOJa K PEIICHUI0 BOIPOCOB
yIPaBJICHUs] KAYECTBOM, YCTpPaHEHUs pa3iuuvii U rapMOHM3aluMu TpeOOBaHUI Ha
MexayHapongHoM ypoBHe B coctae MCO O6wu1 cozman TK-176 "VYnpasienue
KauecTBOM M o0ecreyeHne kadecTBa'", B 3a/1auy KOTOPOTO BXOJWJIA CTaHIapTU3AIUs
Y TapMOHU3AIIMS OCHOBOIOJIAralolUX MPUHIIMIIOB HA CUCTEMbI KAUeCTBa.

Onupasich Ha HallMOHATIBHBIN OMBIT B 00JIACTU CTaHJAPTU3ALUN U IPUMEHEHHUSI
cucteM obecneuenusi kadectBa, MCO/TK-176 paszpa6otan u B 1987 roay
onyOnukoBan nepsbie 1ATh ctangaptoB MC MCO cepun 9000. Kpome Toro, Obui
pa3paboTaH TPEXBA3BIYHBIA CIOBaph TEPMHHOB M HMX OIPEACICHHA B 00JacTH
oOecrnieuenus kauecta - MC MCO 8402.

B MC HUCO cepun 9000 ycTaHOBIEHBI OCHOBHBIE TPEOOBAHUS MO CO3JAHUIO
OOIIKUX MPOTrpaMM YIPABICHUS KAUECTBOM B IMIPOMBIIILICHHOCTH.

[Ipu stom crangapt MC HMCO 9000 nmaetr pexomMeHAAMH IO BBIOOPY TOM
CHUCTEMBl KauyecTBa, KOTOpas TpeOyeTcss B 3aBUCMMOCTUA OT KOHKPETHBIX JCHCTBHIA.
Hanpumep, kputepusiMu, KOTOpbIE JOJKHBI YIYUTHIBATHCS TTPU BBIOOPE TOW WIJIU UHOU
CUCTEMBI,  SIBIIIIOTCA  CTENMEHb  CJIOXKHOCTU  TIpoIllecca  IPOCKTUPOBAHMS,
3aBEPIIEHHOCTh TPOeKTa (M0 pe3yJbTaTaM MCOBITAHUN WIM SKCIUTyaTaluu
NPOAYKIMK),  CIOXXHOCTh  MPOU3BOJCTBEHHOrO0  Tpoiiecca  (BO3MOXKHOCTH
WCIIOJB30BaHUs pa3pabOTKU HOBBIX IPOIIECCOB, UX KOJUYECTBO, pa3zHOOOpasue U
1p.), XapaKTePUCTUKHU U3ACIIHS, DKOJOrndeckue (hakTopsl U Ip.

Kparko packpoem conepxkanre MC UCO cepun 9000.

MC HCO 9000. "OOmee pykKoOBOACTBO KAa4eCTBOM H CTAHAAPTHI MO
o0ecnevyeHnI0 kKauyecTBa. PykoBoasinue ykasanus 1o BbI0OPy H NpUMeHEeHH10. "

Cranpapt uMeeT BBOAHYIO YacCTh, ONPEAECIEHUE KITIOUYEBBIX TEPMUHOB, a TAKKE
€T TOJIKOBAHHWE JIOTOBOPHBIX M HEIOTOBOPHBIX YCIOBHUM, TUIIOB CTaHIApPTOB.
Cranpapt MUCO 9000 coaepX uUT OCHOBHBIE MPUHLMUIBI peaTu3aliy MOJIUTUKH
pPYKOBOJCTBa M oOecriedeHusi KadecTBa. OH pa3bsICHAECT B3aMMOCBA3b MEXKIY
pa3IMUHBIMU ~ TIOHATUSIMH B 00JIacTU  KadyecTBa U OMNpeaessieT IpaBuia
HCIIONB30BaHusA Tpex Moaenen, npuseneHusix B ICO 9001, 1CO 9002 u NCO 9003.
CranaapTt CoIep>KUT HOBOE MOHSTHE MPE/ICTABICHUS 3aKa3UMKy J0Ka3aTeNbCTB TOTO,
YTO CHUCTEMa KaueCTBa U MPOJYKIIUS MOCTaBIIMKA (M3TOTOBUTENS) COOTBETCTBYIOT
YCTaHOBJICHHBIM TPEOOBAHUSIM.

MC HCO 9001. "Cucrembr kavecrBa. Mojgeap 1 olecnedyeHUs
Ka4ecTBa NPH NMPOEKTHUPOBAHMHU M (WIH) pa3padoTKe, MPOU3BO/ICTBE, MOHTAMXKE H
o0cay:KuBaHuM."

CrangapT oroBapuBaeT TpeOOBaHMS B OTHOIICHWU CHUCTEMBI KadecTBa,
KOTOpbI€ TIPUMEHSIIOTCS, €CJIM KOHTPAKT, 3aKJIF0UaeMbIi IByMsI CTOpOHaMHU, TpeOyeT,
9TOOBI ObLTa MPOJEMOHCTPUPOBAHA CIIOCOOHOCTH MOCTABIUKA pa3padaThiBaTh H
MOCTABJIATH MPOAYKIHIO. DTa MOJIENIh HanOO0Iee KeCTKas ISl TOCTABIINKA.

MC HCO 9002. "Cucremnl kavecrBa. Moaeab A oOecredyeHUus
Ka4ecTBa NPH NPOU3BOJACTBE M MOHTa:Ke."

Cranmapt ycTaHaBJIMBaeT TpeOOBaHUS MO KAaYECTBY, KOTOPHIC MPUMEHSIOTCH,
€CJIM TI0 KOHTPAKTY, 3aKJII0UYaeMOMY MEXIY JIBYMs CTOPOHAMHU, MOCTABIIMK JOJDKEH
MPOIEMOHCTPUPOBATH CBOIO CIOCOOHOCTh ~ OCYIIECTBUTh  Haa30p  3a
TEXHOJOTUYECKUMHU TIPOIIECCAMM, SBJISIIOIIUMUCS PEIIAlONMMK  JIJIE  TIPUEMKH
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KOHEYHOT0 TMPOAYKTa. ITa MOJEIb SBISETCS MPOMEKYTOYHOM IO YPOBHIO
TpeOOBaHMI K TOCTABILUKY.

MC HUCO 9003. "Cucremsl KkadecrBa. Moaeab s o0ecnedyeHHUs
Ka4eCcTBA NPH OKOHYATEJIbHOM KOHTPOJIE€ M UCTIBITAHUAX. "

CranpapT oroBapuBaeT TpeOOBaHUS CHUCTEMBI  KauecTBa, KOTOpHIE
NPUMEHSIIOTCS, €CJIM 110 KOHTPAKTY, 3aK/II04aeMOMY MEXIy IBYMsI CTOPOHAMH,
MOCTABIIMK JOJIKEH MPOJEMOHCTPUPOBATH CITIOCOOHOCTh OCYIIECTBISATh KOHTPOJIb U
OKOHYATEIbHBIE UCIIBITAHUS JJIsI PEIICHUS] BOMPOCA O MIPUEMKE KOHEUHOTO MTPOIYKTa.
DTa MoJieNlb HAMMEHEE KEeCTKast JIsl OCTaBIIUKa.

MC HUCO 9004. "O0mee pyKoBOACTBO KAYeCTBOM M 3JIEMEHTHI CHCTEMbI
kadecTBa. PykoBoasimume ykazanus."

B cranmapre paccMarpuBarOTCsSi BCE€ AJIEMEHTHl CUCTEMBl KauecTBa.
N3roToBuTeNb JOJKEH UMETh MOJIHOE MPEACTaBICHUE O paboTe MPEANPUITHS C TEM,
9TOOBI MMETh BO3MOXKHOCTH BHIOPAaTh COOTBETCTBYIOIIME SJEMEHTHI IS Ka)IO0TO
ATara Npou3BOACTBEHHOU NESITENBHOCTH. 3aJjaua COCTOUT B COKPAILICHHH 3aTpaT Ha
peanuzaiuio MnpoekTa oOecredyeHus: KadecTBa IMPU OJHOBPEMEHHOM TMOBBIIICHUU
HKOHOMHUYECKOTO 3P deKTa.

B cranmapre MCO 9000 conmepxarcs peKOMEHAAIMU, Kak HauOosee
pallMOHANIBHO MCXOJsl M3 MOTPEOHOCTEW MPOM3BOJCTBA WM YCJIOBHM KOHTPAKTA,
BBIOpaTh MOJENb CUCTEMBI U T€ €€ AJEMEHTHI, KOTOPbIE€ HEOOXOIUMBI ISl KaXXI0i
MOJIEIM WM uX coyeTaHuid. Takas MHOroBapMaHTHOCTh OTKPBIBACT IS
KOHCTPYKTOPOB M M3TOTOBUTENICH MPOIYKIIMH, & TaKXKe JJIsi pa3pabOTUYUKOB CUCTEM
Ka4yeCTBa, IIUPOKHE TBOPUYECKUE BOBMOKHOCTH.

Co3paBaeMasi cucTeMa J10JI2KHA YYUTHIBATh:

- crienupUKy OpepUsTUS;

- €r0 pa3Mepsbl;

- CTPYKTYPY U OpraHU3al1I0 IPOU3BOJCTBA.

CucreMa KadecTBa JOJDKHA OBITH T'MOKOM, YTOOBI HE CO3JaBaTh IOMEX TEM
M3MEHEHUSIM, KOTOPBIE MOTYT OKa3aThCs HEOOXOAMMBIMHU B JTaJIbHEHIIIEM.

[Ipu BbIOOpE BapuaHTa CUCTEMBI MPOU3BOAUTCS OIICHKA U TPAKTOBKA KaXKJIOTO
ee aemMeHTa. Bce a5ieMeHThl MOXKHO pa3iesIuTh Ha TPU TPYIIIHI.

K nepBoii rpynme OTHOCATCS T€ DJEMEHTHl CHUCTEMbl KauecTBa, KOTOPHIE
JIOJKHBI OBITH ONPEJIETICHBI U YCTAHOBJIEHBI PYKOBOJACTBOM MIPEATPUSITHUS:

* MMOJIMTHKA B 00J1aCTH Ka4ECTBA;

OpraHu3allMOHHAs CTPYKTYpa U OpraHu3aius paboThI;
OIIEHKA CUCTEMBbI KaueCTBa;
obyueHmue.

Bropasi rpynma - 5TO 3JIEMEHTHI CHUCTEMBI, OXBATBHIBAIOIIUE HECKOJIbKO (a3
WJIW TIO/Ipa3/ieICHUH, CBA3aHHbBIE C cCaMO CUCTEMOM KadecTBa, ¢ oOmepupMeHHbBIMU
npoOeMaMu U ¢ IpodieMamMu MPOAYKITUH (YCIIyT).

OTHOCUTENBHO CaMOl CHUCTEMBbl BCE WM3MEHEHHUS JOJIKHBI TPUHUMATHCA
COTJIAaCOBAaHHO MEXIY 3aWHTEPECOBAHHBIMHM ciykOamu. Tak ke corjacoBaHHO
JOJDKHBI  TIPOBOAUTBLCS BHYTPpU(PUPMEHHBIE aHaM3bl OOECIeUeHUs] KauecTBa U
KOPPEKTUPYIOIIUE MEPHI.

K obmerpmenHbM ipodiieMamM OTHOCSITCS:

*
*

*
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* KOHTPOJIb JOKYMEHTAIIHNH;

BEJICHHE BCEX 3aIUCEH M0 Ka4eCTBY (JIOKYMEHTHPOBAHHE);
NPUMEHEHUE CTATUCTHUECKUX METOA0B. OTHOCUTEIBHO U3/ieNuid (yciyr)
MHOTHE O pa3ieicHus] PUPMBI TOKHBI PEIIaTh BOPOCHL:
* o0O3HAYEeHHS 1€ W  BO3MOXKHOCTH  OTMPEACIICHUS  JTaroB
U3TOTOBJICHUS (MICHTU(UKAIUN);
* XpaHeHUs!, YIaKOBKH, TPAHCIIOPTUPOBKH, OTTPY3KH;
KOHTPOJISI CPEICTB U3MEPEHUHN U KOHTPOJIS;
oOpareHus ¢ 1e(peKTHRIMU €TUHUIIAMHE TTPOTYKITHH;
KOHTPOJISI Ka4eCTBa,
COCTOSIHUSI TIPY UCTIBITAHUSX.
TpeTbsi rpynma - 3To 3JICMEHTBI CHCTEMBI, CIICIIM(PUIHBIC JIJIST OMPEACIICHHBIX

OTaIlIOB.
*

*

*

* % %k F

IpOBEpKa KOHTPAKTOB;

o0OecrieyeHUe KauecTBa Ha PA3JIMYHBIX CTAIUAX >KU3HEHHOIO LHUKJIA
OPOAYKIMH (TMPOEKTHUPOBAHHUE, 3aKylIKa MAaTEPHAIOB U KOMIUIEKTYIOIIUX H3JIEIHMH,
U3TOTOBJIEHHE U UCTOJIb30BAHUE).

CTpykTypy  CHCTEMBl  KadecTBa  MOXKHO  IIPEACTABUTh  MHPAMUIOU
NOKyMEHTalMu. BepXHIO0 4acTh nupaMuibl 3aHUMAacT PyKOBOACTBO MO0 KayeCcTBY
nJisg Bceil pupMmbl.

PykoBonactBo (niu CrpaBOYHMK) COJIEPKUT CHOPMYIHPOBAHHYIO AUPEKIIHUEH
MOJIUTUKY (UPMBI B O0OJIACTM KA4yeCTBA, LIEJIM O KAYECTBY M YTBEPKIACHHYIO
OpraHU3alMOHHYIO CTPYKTYPY MPOU3BOJICTBA.

CpeaHio 4acTh NUPAMHIBI COCTABISIOT METOAMYECKUE JTOKYMEHTBHI OOIIEro
XapaKkTepa, MEPONpUATHS W TOCIEIOBATEIbHOCTh ONEpALM IO 00ECHeYeHUIo
KauecTBa.

Huxusia 9acTh mupamMuibl MpeacTaBiIsieT coooi Habop paboynmx MHCTPYKIIUH
JUIS UCTIOJTHUTEIICH.

Bce 3T TOKyMEHTBI OXBaTBIBAIOT CIEAYIONINE CPephl NeATEIbHOCTH:
opraHu3alMoHHas pabora;

IPOEKTUPOBAHNUE;

JOKYMEHTALUS;

MaTepuaIbHO-TEXHUYECKOE 00eCcTIeueHHE;
MIPOU3BOJICTBO (M3TOTOBIICHUE);

UCIIBITaHUS ¥ IPUEMKA TPOIYKIUU;
KOPPEKTUPYIOIINE NEHCTBUS MPU OTKIOHEHUSIX;
CBA3b C MOTPEOUTEISAMH;

HAI30D;

XpaHEeHHE, TPAaHCTIOPTUPOBKA.

Kak mokaseiBaetr ombiT, 00beM PykoBonctBa coctasiser 100 - 120 nucros.
Cocrout oHO U3 20 IJIaB MO YMCILy OCHOBHBIX 3JIEMEHTOB CUCTEMBI (coriacHo MC
NCO 9001).

Crnenyroiyro Trpynny JOKYMEHTOB COCTAaBISIOT CTaHAAPTHI MPEAIPHUITHUS
(mpoteypbl), KOTOPbIE PErIaMEHTUPYIOT YIpPaBICHUYECKHE M pabouyue MpOoLEeaypbl
no obecreueHUI0 KadecTBa. B cocTaBe MOKyMEHTAllMM CUCTEMBbI KauecTBa, Kak

*

¥ % ok ok ok F F * ¥ *
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IMOKAa3bIBAEeT OIBIT, MX MOKeT ObITh 10 200 Ha 250 -400 nucrax. B HUX €CTh OTBETHI
Ha Bce Bompochl: "dro", "kTO", "Kak" AenarT COTPYAHUKH MPEANPUATHUS 10
o0ecIeueHunIo KauecTBa.

W mnocnenHss rpynma JOKYMEHTOB CHUCTEMbl KauecTBa - 93TO pabouue
WHCTPYKITUH, CIPABOYHUKH U JIpyrasi JOKyMeHTaIus cucteMbl. KomudecTBo 1 00beM
ATUX JIOKYMEHTOB 3aBUCHUT OT THIIa MPOU3BOJICTBA, MPOAYKIIMH U JP.

B cranmaprax HMCO 9000 mnomuepkuBaercs, YTO CHUCTEMa KadyecTBa

MMpCAIPUATHA O0JI’KHA OBITH THIATCJIbHO JOKYMCHTHUPOBAHA B LCIIAX!

* YETKOT'O YCTAHOBJIEHHS TPEOOBAHMI K KAYECTBY U BBIIIOJIHEHHIO PadOT
10 €ro 00ECIIEYCHHIO;

* peryisgpHo  (uKcauuu JaHHBIX O (AKTHMYECKOM KauecTBE W
(YyHKIIMOHUPOBAHUU CUCTEMBI KaUeCTBa,

* IPOCJIEKUBAEMOCTH U HJECHTU(PUKALMU MPOAYKIUM M JACUCTBUU 10
00eCIeUeHNIO €€ KauecTBa;

* 3aKPEIUICHUS] JIYUIIUX TPAAUIMl U HAKOIUIEHHOTO OIbITa OpraHUu3alnd
paboT B cucTeME KayecTBa,

* OOBEKTUBHOTO JI0Ka3aTEJIbCTBA MPABUIBHOCTU BBINOJIHEHUS] paboOT B

00J1aCTH KayecTBa.

Kak mnoxka3piBaeT ONBIT, (PYHKIIMOHUPOBAHHE CHUCTEMBI KauyecTBa CO3/a€T
OJIaroMpUATHBIA  TCUXOJIOTHYECKUN  KJIMMAT Ha TMPEANPUATUH, BBIOJIHEHUE
MpollecCOB  HUAET 0e3 mnoMmex, 0e3 OmHUOOK H OTCTYIUIEHUH, YJIydIllaeTcs
COTPYIHMYECTBO MEXAY MOApPa3ACICHUIMH, OIIyIIaeTcss OoJjiee CO3HATENbHOE
OTHOIIIEHUE K 00ECIIEUEHNIO KaueCTBa Y BCEX COTPYIHUKOB, @ HOBBIE U3 HUX OBICTpEE
Y JTy4Ill€ BKJIIOYAIOTCS B pabOTy YeM JI0 BHEJPECHUS CUCTEMBI.

CucreMy MOXKET CIPOEKTUPOBATh Jt00as OpraHu3alus, CHOCOOHas BECTH
pa3pabOTKu (MOXHO TPUTIIACUTH JaKe KOHCYJIBTAHTOB M3 JIPYroil OpraHu3aliuu),
[JIaBHOE, 4YTOObI B TMPOEKTe OBUIM JOJDKHBIM 00pa3oM y4YT€HBI MOJUTHUKA
MPEAIPUATHS, OPTaHU3ALMS TPOU3BOCTBA U BU IPOTYKIIUH.

3a MpaKkTUYECKOE KCIOJIb30BAHUE CHUCTEMbl OTBEYAET JIUPEKTOp, UbH
MOJTHOMOYUSI HE MOTYT OBITh MepelaHbl HUKOMY apyromy. IlmanupoBanue
MEpONPUATHIA B 00J1aCTH KauecTBa KOOPJAUHUPYET OTAen oOecrieueHus kayectBa. OH
*Ke OoTBe4yaeT 3a A(OPEKTUBHOCTb pPaOOThl CHUCTEMBI, BBIABISIET aHOMAIUU U
COTJIACOBBIBAET KOPPEKTUPYIOLINE IEUCTBUS.

[Ipennpusitue CBOMMH CUJIaMH WJIA C TPUBJICYCHUEM KOHCYJBTAHTOB
pa3pabaThIBaeT MPOEKT CO3J]aHUsI CUCTEMBI KadecTBa. [lenu nmpoekra:

* MOBBIIIIEHNE KOHKYPEHTOCIIOCOOHOCTH BBIITYCKAaeMOM MPOAYKIIUU;

*IproOIIeHNE K KOMIJIEKCHOMY YIIPaBJIECHUIO Ka4€CTBOM;

* BHeJIpeHne d(HPEKTUBHON CUCTEMBI KaueCTBa JJII KOHKPETHBIX yCIOBUN
(bupMBI.

IIponecc MpOEeKTUPOBAHUA CHCTEMbI Ka4eCTBA HA NMPEANPUATHH JT0JIKEH
OBbITH THIATEILHO cIIAHMPOBaH. CylIeCTBYIOT YeThIpe (pa3bl TAKOTO TUTAHA.

IlepBas ¢a3za - odbocHoBaHuMe mpoekTa. [lepBriM faeiicTBueM Ha dTOM (hasze
JOJKHA OBITh TOATOTOBKA W TMPEACTABICHHE TMPOEKTa Ha PACCMOTPEHHUE
PYKOBOJCTBY. PerieHue pykoBOJACTBAa - OUYE€Hb BakHash Bexa B Mpoekrte. [Ipoekt
IJIAHUPYETCS B JIETANIAX, BKIIOYAas UMHTEHCUBHYIO MHGOPMAIMIO BCETO MEPCOHAIA C
HCIIOJIb30BaHUEM PA3IMYHBIX HH()DOPMAIIMOHHBIX CPE/ICTB.
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Bropasi ¢a3a - pacum¢ppoBka, geraausanus npoekrta. Llens stoit dassr -
NOOUTBCS SICHOTO TIPE/ICTaBIICHUs O (popMe U coAep>KaHUU BCEX PJIEMEHTOB CUCTEMBI,
YIOPSIOUYUTh COCTABISIIONINE ITOTO MPOEKTa, BHECTU CTA0WIBHOCTH B Tpolecc. B
3TOM (paze B OCHOBE CYIIECTBYIOIIMX CHUCTEM KadecTBa JOJKEH ObITh pa3paboTaH
(manmcan) makeT PykoBo/CTBa MO Ka4ueCTBY.

Tperbsi pa3za - ocymecrBiaeHue. Ha 371oii ase riaBHbIMH JIEHCTBYIOMIUMHU
JUIAMU JIOJIKHBI ObITh OTJIEIbHBIE POEKTHBIE paboune rpyImnbl. BMecTe ¢ 0CHOBHOM
paboueli Tpynmou, BO3TJABISIEMON IUPEKTOPOM, OHHM CO3/al0T PYKOBOJACTBA IIO
KauecTBY IS Bcell (GUPMBI M Il CBOMX IMOApa3AeiicHuid. OJta (aza sBiIseTcs
HauOoJiee TpyaHOU U U3 Makera PykoBoacTBa mo kadectBy. Ta yactb PykoBojicTBa,
KOTOpasi OTHOCUTCA K XKU3HEHHOMY LHMKIYy MPOAYKLHH, JOJKHA OBITh HallKCaHa
COOTBETCTBYIOILIEH pabouell IpyIIod W MOJOTHAHA MOJ KOHKPETHYIO MPOAYKIHIO.
JlokanbHbIE TPOEKTHBIE TPYIIBI JOJKHBI 3aHUMAThCSl TAKKE BHECEHUEM M3MEHEHUN
B CUCTEMY KayecCTBa.

YerBeprass (a3a - BHYTPEeHHHMH KOHTPOJab. OHa mnOpeaycMaTpuBaceT
UCIOJIb30BaHUE  BHYTPU(UPMEHHOTO  KOHTPOJS  pEe3yJbTaTOB  MpOEKTa U
3¢ (HEKTUBHOCTH €T0 OCYILIECTBICHHUS.

5.6. HoBble Bepcuu cranaaproB MCO cepuu 9000

MexayHaponHble CTaHIapThl Ha cucTeMmbl kadecTBa (ctanaaptel MCO cepun
9000), nosiBuBIIKECS BriepBbie B 1987 T., mpuoOpenn K HACTOSILIEMY BPEMEHH TaKyIO
MOMYJISIPHOCTh B MUPE, KOTOpasi, 10 MHEHUIO CHEIMAINCTOB, HE UMENa MPEEACHTOB
B COBPEMEHHOW MCTOpUU CTaHAapTU3aluu. [ocTaTOYHO CKa3aTh, YTO B HACTOSIIEE
Bpemsi Oosiee 70 cTpaH HMEIOT HAIMOHAIBHBIE CTaHAAPThl, SKBUBAJICHTHBIC
crangaptaM MCO cepun 9000. B mupe nacuutbiBaercs 6osiee 200000 xomrmaHwmid,
CepTUPUIIMPOBABIINX (3aPETUCTPUPOBABIINX) CBOU CUCTEMbI Ka4eCTBa, U YUCIO UX
pactrer. B 52 crpaHax co3gaHbl CHCTEMbl cepTU(UKAIMM CHCTEM KayecTBa,
pPa3BUBAIOTCSI PETHOHAJIbHBIE U MEXIYHAPOJHBIE CHUCTEMBbI CepTU(UKALMU CUCTEM
Ka4ecTBa.

Heobxoaumo oTmeTuTh Bo3pacTaroinryio poib ctanmaaproB MCO cepun 9000
KaK OCHOBBI TpeOOBaHMM K CHUCTEMaM KadecTBa M IPU OLEHKE COOTBETCTBHS
npoayKuuu. VX mmpokoe NpUMEHEHUE MO3BOJIMIIO YUECTh HAKOILJIEHHBIN OIBIT MpU
nepecMoTpe, KOTOPOMY TMOBEPraroTcs Bce CTaHAapThl, omyoaukoBaHHbie CO.

B 1994 r. UCO/TK 176 3aBepmmn nepsbiit iepecmotp ("dPa3zy 1") cranmapTos
NCO cepun 9000.

Pabora nmo mepecMOTpy CTaHJIAapTOB OCHOBBIBAJIACh HA CTPATErWy BHEAPEHUS
MEXIYHAPOJHBIX CTAaHAAPTOB MO KauecTBY Ha 90-e roabl U MPOrHO3€ HEKOTOPBIX
acmekToB pemreHus npoobiemsr kadectBa kK 2000 roxy (moxyment "lIporros 2000",
MOArOTOBJICHHBIN cnenuanbHoi rpynmnoi MCO/TK 176).

[Tpu mepecmoTpe, B COOTBETCTBUU C TPeOOBAHUSIMH PbIHKA, paboyue TpyMIbl
OPUEHTHUPOBAIHUCH HA TOCTHXKEHHE CIEAYIOMIMX LEeei:

* o0ecneunTh OTpaKEHUE B CTaHIAPTaX JYYIIEr0 MPAaKTHUYECKOrO OIbITa
UX IPUMEHEHHS;

* 00ecrneynTh CTAOMIBbHOCTD U COTJIACOBAHHOCTH CTaH/IapTOB;
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* COHeﬁCTBOBaTB INPUMCHCHUIO CTAaHIapPTOB JTFOOBIMH KOMIIaHHUAMU,

HE3aBUCUMO OT MX pa3MepoB, OTPACIM WU NpOoAyKIuu (B yrnomsinytoMm "IIporunose-
2000" Bce BOBMOXKHBIE pE3YIbTAThl IPOU3BOJACTBEHHON JAEATEIBLHOCTH Pa3/ieJICHbI Ha
YeThIpe KaTErOpUH MPOIYKIUU 10 MPU3HAKAM Clielu(PUKU B 00eCieueHnH KayecTBa:
obopymoBaHue (TeXHUYECKHE CpE/ICTBA), MIPOTPaMMHOE obecrieueHue,
nepepadaThIiBa€Mble MATEPUAIIbI, YCIIYTH).

W3meHeHusi, BHECEHHbIE B CTaHIapThl Ha 1-i (daze mnepecmorpa, HeE
MIPOTUBOpPEYAT OCHOBHBIM MOJIX0/IaM U CTPYKType crannapToB 1987 r. Bmecte ¢ Tem
OHM OTPaXAIOT MPOrpecc B 00JACTU YNPABICHUS KAYECTBOM M MPAKTUUYECKUN OMBIT
KOMIIaHUI B IPUMEHEHNUH CTaHAApTOB 1987 T.

B cooTBercTBUM ¢ KOHUEenuuend nepecMoTpeHHbIX crangaproB MCO cepun
9000 oOmme TtpeboOBaHMA K CHCTEMaM KayecTBa SBJISIIOTCS, IO CYIIECTBY,
OJIMHAKOBBIMM JIJISI BCEX YEThIpEX KaTeropuil mnpoaykuuu. Ha3BaHHBIE YeEThIpE
KAaTerOpuu, OonpeaeneHus KoTopslx npuseneHsl B cranaapre MCO 9000-1:94, u ux
BCEBO3MOXKHBIE COUYETAHUSI OXBATHIBAIOT JIOOBIE BHJIBI MPOAYKIIMH, MpeasiaracMoiu
opraHuzanuen (KOMIaHUEH-TIOCTABIIUKOM).

B HOBbIX Bepcusix mnomuepkuBaercs, 4to craHgaptel MCO cepun 9000
ONMCBHIBAIOT, KAaKUE€ BJIEMEHTHI CIEAyEeT BKJIKOYaTh B CUCTEMbl KayecTBAa, HO HE
YCTaHABJIMBAIOT, KAaKUM 00pa3oM KOHKpETHAas OpraHu3alus JO0JDKHA BHEAPSATH 3TU
aeMeHThl. B cTanmaprax He CTaBUTCS LETU JOOUTHCS MOJHOTO CXOJICTBA CHUCTEM
kauecTBa. Ha comep)kaHne KOHKPETHOM CHUCTEMBI OKa3bIBAIOT BIMSIHUE PHUOPUTETHI
OpraHu3alliM, CTOSIIME Nepel HEW 3aJaud, HAKOIUICHHBIM OMbIT, NPOAYKIUS U
MIPOLIECCHI.

Haunbonwimue namenenus nperepnen ctangapt MCO 9000 (B HOBOM Bepcuu -
HNCO 9000-1:94). Ero ocHOBHOE Ha3Hay€HUE - MOMOYb NPEANPUSATUIO B BBHIOOpE H
npumeHeHun crangaptoB 'cemeirictea MCO 9000" (ta6n.3). Ho ecnu Bepcus
cranaapra 1987 r. Obuta, B ocHOBHOM, "myTteBoauteneM" mo cepuu MCO 9000, To
Bepcusa 1994 r. conepKUT psiJi OCHOBOMOJIAraloIMMX KOHIIENTYaJbHBIX MOJIOKEHUMN
COBPEMEHHBIX CUCTEM KayeCTBa.

B MeronosiornyeckoM 1uiaHe NPUHLIMIUAIBHO BAXKHBIM JJISI BCETO CEMENCTBA
NCO 9000 sBnsieTcs BHOBb BBEJCHHOE ITOJIOKEHHE O TOM, YTO BCS paboTa,
BBITIOJTHSIEMAs OpraHHu3aluei, paccMaTpHUBaeTCA Kak COBOKYITHOCTb
B3aUMOCBSI3aHHBIX IIPOLIECCOB. COOTBETCTBEHHO, oliiee  PyKOBOJICTBO
(aIMMHHUCTpPAaTUBHOE YNPABICHHE) KAUYECTBOM OCYILIECTBISIETCS Yepe3 YINpaBJICHUE
BCEH COBOKYITHOCTBIO MPOIIECCOB, OCYIIECTBIIEMBIX B OpraHu3anuvu. Takoi moaxon
MMEET MHOT0 OOIIero € XOpOIIO HM3BECTHBIM B Hallled CTpaHe KOMIUIEKCHBIM
(cuCTEMHBIM) MOAXOAO0M K YIPaBJICHUIO KAU€CTBOM.

[Tepecmotpennsie ctangaptel UCO 9001, UCO 9002 m MCO 9003 umeror
UJEHTUYHYIO CTPYKTYpPY, OJIHAKO €CIM Kakoe-ImOo M3 TpeOOBaHWU HE BXOJWUT B
obmactp nesrenbHOocTH craHmaapta (m. 4.4. B MCO 9002, mm. 4.4, 4.6, 49 u 4.19 B
NCO 9003), To mocne 3arojioBKa TaKOro IyHKTa CJEAYyET COOTBETCTBYIOIIEE
3aMeYaHHue.

Bueapenne 1SO 9000 B Y30ekucrane.

B wrone 2002 roma mexmyHapomubie ctaHaapthl ISObie cranmapter ISO

NpPUHATHL B Y30€KHCTaHE a KadyeCcTBE HAIMOHAIBHBIX CcTaHmapToB. KaOmHeTom
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MunuctpoB PY3 yrBepxkaeH miad Ha 2003-2010 roapl mo mo3TamHoi HNOArOTOBKE
190 mpeanpusTuii pecnyOJukd K BHeApeHHIo cucteMm kadectBa I1SO cepuu 9000
Bepcuu 2000 roxa.

[ToBceMecTHO pa3BHBAETCS PBIHOK KOHCAITHHTOBBIX YCIYr B 0OOJacTu
pa3pabOTKU U BHEAPEHUSI CUCTEMbI MEHEKMEeHTa KaduecTBa. CucremMa MeHEeHKMEHTa
kauectBa (CMK) — HeoTheMJIEMBIM 3JIEMEHT pPa3BUTHsI SKCIOPTHOTO MOTEHIMAIA
rocyaapctBa. Buenpenue CMK u ceptudukais B COOTBETCTBUU C TPeOOBaHUSIMU
cragaapta ISO 9000 cmocoOCTBYeT PpacHIMPEHUIO OKCIOPTa OTEUYECTBEHHOU
MIPOTYKITUH, TTOBBIIIEHWIO KOHKYPEHTOCTIOCOOHOCTH TIPEATNPUITHA HA BHYTPCHHEM U
BHEIITHEM PHIHKAX U JIaeT MPEUMYIIECTBA MPU YIACTHH MPEANPUATHNA B TSHIAEPaX HA
MMOCTaBKY MPOTYKITUH.

Yke MHOTHE TPEANPHUATHS MOTYT IOJCIUTHCS CBOWUM YCHEITHBIM OITBITOM
BHenpenuss CMK u Tem, Kakoe BIUSHHUE OKa3aio OHO Ha 3((EKTUBHOCTH PabOTHI
NPEANpUsATHS U TOBBIIMICHUE KOHKYPEHTOCIOCOOHOCTH MPOAYKIMH U yciyr. B ux
gucae MoxkHo Hassath CII «Green Worldy», CIT «Xobac TAIIO», HKBDHUC
«¥Y36exkunBect»y, OO0 «I"ayu», PBII «¥Y3Boazapyoexcrpoii», OAO «HanBioTechy,
I'TIO «/laBnat 6enrucu», CI1 «CamKouABTO» 11 MHOTHE ApYyTHE.

KpaTkue BbIBOABI

PazBuTne mMexayHapOIHON TOPTOBIM U MEXKIYHAPOJAHOTO COTPYAHUYECTBA BO
BCEX OTPACISAX YEJIOBEUYECKOM NEITEIbHOCTH OOBEKTHUBHO MPUBEIIO K HEOOXOAUMOCTHU
corjiacoBaHus(rapMOHU3AIIMH ) HAITMOHAJIBHBIX CTaHAAPTOB, pa3pabOTKE U HIUPOKOMY
MIPUMEHEHUIO MEKTYHAPOIHBIX CTAHIAPTOB.

MexayHnaponHas CTaHAApTU3aLUs SBISIETCS OPraHU3alMOHHO-TEXHUYECKOM
OCHOBOU COTPYJHUYECTBA CTPaH B TPATUIIMOHHBIX BUJIAX JEATCIbHOCTH. (TEPMUHBI U
ompeeeHNsl, METO/Ibl aHallu3a M UCIBITAaHUM, CepTUPUKALUS TPOIYKIIUA U YCIYT,
oOecrieueHrne O€30MaCHOCTH TMPOAYKIMU M TPYJa, PAIMOHAIBHOE HCIOJIb30BAHHE
SHEPrUM U MPUPOAHBIX PECYpPCOB, OXpPaHA OKPYXKAIOIIEH Cpelbl, YIpaBICHHE
MIPOU3BOJICTBOM U KaU€CTBOM IPOYKIINH).

MexyHapoiHbIE CTaHJIapThl, obecrieunBaroIye TEXHUYECKYIO
COBMECTUMOCTh COJICUCTBYIOT OECHPEMSITCTBEHHOMY (PYHKIIMOHUPOBAHUIO CHUCTEM
MEPEMEILICHUS BCEX TUIIOB.

OpnHoil M3 BaxXHEWIIMX OCOOEHHOCTEH pa3BUTHUSL COTPYIHUYECTBA CTPAH B
o0JlacT CTaHJapTU3allMd HAa MHOTOCTOPOHHEW OCHOBE SBIISIETCS, 3aMETHBIM
KOJIMYECTBEHHBIN, CTPYKTYpHbIH U (PYHKIMOHAIBHBIA POCT MEKIyHAPOIHBIX
OpraHu3alliii, 3aHUMAIOUIUXCS BOMpPOCaMU CTaHAapTu3anuu. M3 oOmero yucna
YETBIPEX C JIMIIHUM THICSY MEXKIYHAPOAHBIX OpraHu3anuid (BCEMHUPHBIX U
pErHOoHaIBHBIX), ICUCTBYIOIIUX B COBpeMeHHOM Mmupe, 0osnee 400 B Toil uivu MHOM
Mepe 3aHUMAIOTCS BOIPOCAMH CTaHAAPTH3ALIHUH.

B ycnoBusix ocTpoil KOHKYPEHUMHM HA MHUPOBBIX PBIHKaX HW3TOTOBUTEIN
MPOIYKIIUU (MCTIONHUTENH YCIIYT) B MENSIX MOJJAEPKaHUs KOHKYPEHTOCTIOCOOHOCTH
CBOCH MPOAYKUWHU U TPOABWKEHHS €€ Ha PBIHKA JPYTUX CTPaH BbIHYXICHBI
npuMeHsaTh ctangaptel UCO u  Apyrux MEXKIyHAapOAHBIX OpraHu3aluid 1o
CTaHJapTU3ALNH.
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COBOKYHHOCTB OpraHU3allMOHHBIX W TCXHUYCCKHUX MCD, HeO6XOI[I/IMBIX JJI
oOecneyeHus FapaHTI/Iﬁ HOTp€6I/IT€JIIO CcTaOMILHOTO BBICOKOT'O Ka4yeCcTBa MMpOAYKIINH,
€€ COOTBETCTBUS Tp€6OBaHI/I}IM CTaHOAapTOB MW YCJIOBHAM KOHTpPAKTA, HA3bIBACTCA
CHCTEMOM KauyecTBa.

Bomnpocskl 1J151 KOHTPOJIS U 00CYKIeHU S

1. Ponb 1 3HaueHue pabOT MO MEXIYHAPOIHON CTaHIapTU3AIUY.

2. HazoBuTe kpymnHeme MexX/TyHapOIHbIE U MEXKAYHAPOIHbIC PETHOHALHBIC
OpraHu3alliy M0 CTaHIAPTU3ALMH.

3. Kak pasrpannuuBaercsi 1€ATE€IbHOCTD 110 MEKIYHAPOTHONW CTaHIapTU3AINH
Mexay MCO u MOK?

4. Kak opraHu3oBaHa paboTa 1O MEXIYyHApOJHOW CTaHIApTU3ALUU
rocyzapcts - yaactHukoB CHI™?

5.Yem Obuta BbI3BaHA HEOOXOJUMOCTH Pa3pabOTKU  MEXIYHAPOIHBIX
crangaptoB UCO cepun 9000 Ha cuctemsbl KauecTBa?

6. KakoBa cTpykrypa KomIulekca MexJIyHaponHbix crangaproB MCO cepuun
90007?

/. JlaiiTe onpeneneHue TEPMUHOB: «IIOJUTHKA B 00JIACTH KayeCTBay, «CUCTEMA
KaueCTBa», U «IETJISI KAUYeCTBa.

8. Omummute padoty opranos MCO.

9. Ha ocHOBe Kakux COTJAIIEHUH BemeTcs paboTa MO MEXIYHapOTHOU
CTaHJapTU3alUKU rocygapcTs-ydyactTHukoB CHI™?

10. Kakwue TpeboBaHus MPEIBABISAIOTCS K CHCTEMaM KauecTBa?

11.  Packpoiite ¢a3bl miiaHa MPpOCKTUPOBAHUS CUCTEMBI KaueCTBa.

12. Kakwe menu mpeciieayroTcss pu mepecMotpe cranmaptos MCO cepum
90007?
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TEMA 6. OPTAHU3AIIMOHHO - ITPABOBBIE OCHOBBI
METPOJIOI'NH

6.1. O0uIMe M0JI0KeHUsI U OCHOBHbIE MOHSTUSA METPOJIOTHH.

6.2. MeTposaoruveckue cayx0b1 Pecny0simkn Y30ekucras.

6.3. 'ocynapcTBeHHbBI METPOJIOTMYECKHI KOHTPOJIb U HAA30P.

6.4. JInneH3upoBaHueE AeATEJIbHOCTH B 00J1aCTH METPOJIOTUH.

6.5. MesxkayHapoaHble OPraHU3aIuM 10 MeTPOJIOTHH. 3aaUu U (PYHKIUH.

6.1. O0mme M0JI0KEHUSI U OCHOBHBIE OHSITUSI METPOJIOTUH

[lepexon K ppIHOYHBIM OTHOIIECHUSIM, MOSIBICHHE UHBIX (JOPM COOCTBEHHOCTH,
KpOME TOCYAapCTBEHHBIX, NPUBEIN K BO3HUKHOBEHHUIO MPOTUBOPEUHN MEXKIY
TpeOOBAHUSMHU K BBIMOJHEHUIO METPOJIOTHYECKUX PadOT, KOTOphIe ObUIM BBEICHBI
IpU LEHTPAIU30BAHHOW SKOHOMHMKE, U TPEOOBAaHUSAMH INPHU MEPEXOJe K PHIHOYHOU
skoHomuKke. Mcxons u3 atoro, 21 nexadbpst 1993 r. 61 npunsar 3akoH PecnyOnuku
V306ekuctan "O wMerposoruu". 3IT0 ObUIO OOYCIOBIEHO HEOOXOIUMOCTHIO
NepecMOTpa  MpPaBOBBIX,  OPraHU3AaLMOHHBIX M  JKOHOMHYECKHX  OCHOB
METpPOJIOTHUECKON JEeSATEIbHOCTH B COOTBETCTBUM C YCIOBUSAMHU Iepexoja K
PBIHOYHOM 3KOHOMHUKE.

B HacrosiieM 3aKoHe MPUMEHSIIOTCS CIEAYIOINE OCHOBHBIE MTOHATH:

e "MeTposiorus" - Hayka 00 U3MEPEHUSAX, METOAaX U CPeACTBaX oOecreyeHus
UX €IMHCTBA U CIIO0Cc00axX AOCTUKEHUS TpeOyeMOll TOUHOCTH;

e "€IMHCTBO H3MEpPEHHN"' - COCTOSIHUE W3MEPEHUH, MpPU KOTOPOM UX
pe3ybTaThl BBIPAXKEHBI B Y3aKOHEHHBIX €JAMHHUIIAX M TOTPEIIHOCTH H3MEPEHHM
W3BECTHBI C 3aIaHHON BEPOSITHOCTHIO;

e 'CpencTBO M3MEpPEHUN" - TEXHHUYECKOE CPEACTBO, MCIOIb3YyeMOE A
M3MEPEHUN U UMEIOIee HOPMUPOBAHHBIE METPOJIOTUUECKUE CBOMCTRA;
e "STAJIOH eAuHHUIBI" - CPEACTBO HW3MEPEHHUH, MpPEIHA3HAYEHHOE IS

BOCITPOM3BEJICHUSI U XPAHEHUsI €AUHUIbI (DU3UUECKON BEJIMUMHBI C LEJbI0 Mepeaadn
ee pa3Mepa IpyruM CpecTBaM U3MEPEHUN;

e "TOCyJapCTBEHHBIM  3TalioH" -  93TajJoH, MNPHU3HAHHBIA  PEUICHUEM
YIOJHOMOYEHHOI'O  HAIlMOHAJBHOTO OpraHa B  KayecTBE MCXOJHOIO  JUIS
YCTAaHOBJICHUs] pa3Mepa €IWHUIBl BEJIMYMHBI Ha TeppuTopun PecnyOnuku
V30ekucras;

e "MeTposjoruyeckas cinyx0a" - CceTb TIOCYyJapCTBEHHBIX OpraHOB H
METPOJIOTUYECKUX CITY>KO IOPUIUYECKUX JIUI] U UX JEATEIbHOCTb, HANpPaBJICHHAsA HA
oOecrieueHne eMHCTBA U3MEPEHUI;

e "TOCYJapCTBEHHBIM  METPOJOTHMYECKHMU  Hag3op" -  JeATENbHOCTb,
OCyIleCTBIIsieMasi OpraHaMHU TOCYAApCTBEHHOW METPOJOTHYECKON CIIyKObI B IIEJIAX
MIPOBEPKHU COOIIOACHUS ITPaBUII METPOJIOTHH;

e "MOBEpKA CPEICTB M3MEPEHHUI" - COBOKYITHOCTBH OIEpPALMi, BBIIOJHIEMBIX
OpraHamu roCcyJapCTBEHHOM METPOJIOTUYECKOM CITYKObI (apyrumu
YIOJHOMOYEHHBIMU ~ OpraHaMH, OpraHu3alusMHU) C 1EJbl0 ONpEACNCHUs U
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MOATBEPAKACHUS COOTBETCTBUSI CPEACTB M3MEPEHHUI YCTAHOBIEHHBIM TEXHUYECKUM
TpeOOBaHUSIM;

e "kayMOpOBKa CpEeACTB  HM3MEpPEHUU" -  COBOKYIIHOCTb  OIEpallvid,
BBITIOJIHAEMBIX ~ KaJIMOpPOBOYHOM  yabopatopueil ¢  1eNbl0  ONpeleieHusT U
MOJATBEPKIACHUS JIEUCTBUTENIbHBIX 3HAYEHUM METPOJIOTUUECKHX XapPaKTEPUCTUK U
MIPUTOTHOCTH CPEJICTB U3MEPEHHI K TPUMEHEHHUIO;

e "IINIIEH3UsI HA U3rOTOBJIEHHE (PEMOHT, IMPOJAXy, IPOKAT) CpPEICTB
U3MEpEeHU" - TOKYMEHT, YJIOCTOBEPSIONINI MPAaBO 3aHUMATHCA YKa3aHHBIMU BUIaMU
NESTETPHOCTH, BBIIABAEMBIA FOPUIAMYECKHUM U (PU3WYECKUM JIIIAM OpPraHOM
rocyJapCTBEHHOM METPOJIOTMUECKOM CITY>KOBI.

3axonooamenvcmeo o Memponocuu. 3aKOHOJATEIBCTBO O METPOJIOTUU
COCTOUT U3 HacTtosuero 3akoHa Pecriyonuku Y3oekuctan "O MeTposoruu" u Jpyrux
aKTOB 3aKOHOJIaTeIbcTBA PecryOnuku Y30ekucTaH.

OtHomienust B obnactu metposoruu B Pecnyonuke KapakanmakcTan peryiupyroTcs
3aKoHOJIaTeabCTBOM PecnyOnuku Kapakanmakcras.

Meswcoynapoonvie  0ocoeopvt  u  coenawienus. Ecnu  MexIyHApOIHBIM
JIOTOBOPOM WJIM COTJIAllICHUEM YCTAaHOBJICHBI HWHBIE MpaBWia, 4Y€M Te€, KOTOpHIE
comepkarcsi B 3akoHonarenbcTBe PecnyOnukyu VY30€KMCTaH O METPOJOTUH, TO
MPUMEHSIOTCS MPAaBUIIa MEXIYHAPOIHOTO JOTOBOPA UIIM COTJIAIICHHMS.

l'ocyoapcmeennoe  ynpaseneHue — 0eAmenbHOCMbIO  NO  MempOoaoUlU.
OcymiecTBis€T  HAIMOHAJIBHBIA  OpraH MO  METPOJIOTHHM -  Y30eKCKHil
rOCyJapCTBEHHBIA IIEHTP CTaHAAPTU3AIMH, METPOJOTUU U CepTUPUKALUUA TpU
Kabunere MunuctpoB Pecriybnuku Y36ekucran (Y3roccranuapr).

K xommiereniuu ¥Y3roccraniapra OTHOCSTCA:

® MEXPETHOHAJIbHAsI W MEXOTpacieBas KOOpAWHAIUSA AEATEIbHOCTH IO
METPOJIOTUH;

® YCTAHOBJICHHE MPAaBUJ CO3JIaHUSI, YTBEPKICHUS, XPAaHCHUS U MPUMECHEHUS
ATaJIOHOB €AUHUIL (PU3UUECKUX BEIUYUH;

e omnpeJeseHue 00IKUX METPOJIOTHUECKUX TPeOOBaHUHM K CpelcTBaM, METOIaM
U pe3yJibTaTaM U3MEPEHHM;

® OCYUIECTBJIEHHE TOCYJAPCTBEHHOTO METPOJIOTUYECKOTO KOHTPOJIS H
HaJ30Dpa;

® MPUHITHE HOPMATUBHBIX aKTOB IO BOIpPOCaM METPOJIOTHMHU, B TOM YHUCIIEC
COBMECTHO C JPYTMMHM TOCYJapCTBEHHBIMU OpraHaMH YIPABJICHUS, HMEIOIINX
00s13aTeNIbHYI0 CUITY Ha Bcel Tepputopun Pecnyonnku Y30ekucraH;

® [OJATOTOBKA HAYYHBIX M WHXXEHEPHO-TEXHUYECKUX KaJIpoB B 00JaCTH
METPOJIOTUH;

® OCYIIECTBIICHWE KOHTPOJS 3a COOJIOJEHUEM MEXTYHAPOJHBIX JOTOBOPOB
PecniyOnuku Y30ekuctan B 00JaCTH METPOJIOTHY;

® yyacTue B JCATEIbHOCTH MEXIyHApOJHBIX OpraHu3aluil Mo BOIpOcCaM
METPOJIOTHH.

Eounuyvt  ¢usuueckux eenuuyun. B PecnyOmmke  Y30ekucrtaH B
YCTAaHOBJICHHOM TIOPSAKE JOMYCKAIOTCAd K NPUMEHEHHWIO €IWHUIBI (U3UYECKUX
BenmmunuH MexayHaponnoit cuctembl enunuil (CH). HammeHnoBanue enuHUIL
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(GU3MYEeCKUX BEIWYWH, OO0O3HAYCHHWE, MpaBWIA WX HAMHUCAHWS W TMPUMEHEHUS
yrBepxknatorcss  Kabunetom  MunuctpoB  PecnyOnuku — Y30ekucran — 1o
Ipe/ICTaBIICHUIO Y3roccTanaapTa.

Kabunerom MunucTpoB PecnyOnuku Y30eKkucTaH MOXKET OBITh JOMYIICHO
NpUMEHEHUE €IMHMUIL, HEe BKIIOYEHHBIX B MeXIyHApOIHYIO CUCTEMY €IMHHII.
[Ipu ocyiiecTBIeHHH BHEITHETOPTOBOM JEATEILHOCTH B COOTBETCTBUH C YCIOBUSIMU
KOHTPaKTa MOTYT HCHOJIb30BATHCS U UHBIC EUHUIBI PU3NYECKUX BEITUUMH.

Omanousvt eouHuy @uauveckux eeruyur. EIuHUIBI QU3NYECKUX BEIMYUH
XpaHITCSI W BOCIPOM3BOIATCSA TIOCPEIACTBOM JTaOHOB. [lopsmok co3manwms,
YTBEPKICHUSI, XPAaHCHUS ¥ IPUMEHEHHSI 3TaJIOHOB YCTAaHABIIMBACT ¥Y3TOCCTaHAAPT.

Cpeocmea usmepenui. CpeacTBa U3MEPEHUM, HAXOAIIMUECS B SKCIUTyaTalluHy,
JOJDKHBI  OO€CTIeUMBaTh PE3yJIbTAaThl HM3MEPCHUH B Y3aKOHEHHBIX EIWHUIAX C
YCTaHOBJICHHOW TOYHOCTBHIO M COOTBETCTBOBAThH YCIOBUSM MPUMCHCHHSI.

Kpurepuii oTHeceHMS] TEXHUYECKUX CPEICTB K CpEACTBAM H3MEPEHUM
yCTaHABJIMBAET Y3roCCTaHAapPT.
Memoouku evinonnenus uszmeperuti. METOAUKHA BBITIOTHEHUS HU3MEPEHUN JTOKHBI
coliepKaTh OIEHKY TOTPEIIHOCTEH pe3yIbTaTOB HU3MEpPeHHil U oOecreyuBaTh
YCTaHOBJICHHYIO TOYHOCTb B PEAIbHBIX YCIOBUSX MPOBEJICHUS U3MEPEHUM.

[Topsimok pa3pa®OTKU © aTTeCTAllMM METOAMK BBITIOJHEHUS H3MEPEHHM
yCTaHABJIMBAET Y3roCCTaHAaPT.

6.2. MetpoJsiornueckue cayx0bl Pecriy0iimku Y30ekucran

Cmpykmypa  memponoaudeckou  cayixcovl  Pecnybnuxu — Y36exucman.
Mertponoruyeckas ciyx06a PecriyOonuku Y30€KUCTaH COCTOUT M3 TOCYJIapCTBEHHOM
METPOJIOTUYECKOM CITyKOBI U METPOJIOTUUECKUX CITYKO FOPUIANUECCKUX JIUII.

l'ocyoapcmeennas ~ memponozuveckas — cayxcoa. B rocynapCTBEHHYIO
METPOJIOTUUECKYIO CITYy:KOy, BO3TJIABIISIEMYIO Y3TOCCTaHIAPTOM, BXOJAT OpPTaHBI
roCyJapCTBEHHOM METpOJIOTHYEeCKO ciyx0bl B Pecnybnmuke Kapakanmakcras,
obnactsix u r. TamkeHre.

Opranbl TOCYyIapCTBEHHOW METPOJOTUYECKONW CIIyKObl ~ OCYIIECTBISIOT
rOCYJIJapCTBEHHBIN METPOJOTHYECKU KOHTPOJIb M HAA30p, a TaKXKe APYTHE€ BUIBI
NEATEIbHOCTA B COOTBETCTBUH C JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM.
Memponoeuueckue cayxcovl  opuoudeckux auy. MeTpoIIOrHdyecKue CiyxObl
IOPUIMYECKUX JIUI 00pa3yroTCsl B HEOOXOAUMBIX CIIydasix sl BHITOJHEHUS padoT 1o
00€CleyeHn0 €IUHCTBA HU3MEPEHMH U  OCYLIECTBIEHUS METPOJOrHYECKOro
KOHTPOJISI.

[IpaBa u 005S3aHHOCTH METPOJIOTMYECKUX CIYXKO IOPUIUYECKUX  JIUIL
OTIPENICINISIIOTCS TIOJIOKEHUSIMU, COIVIACOBAaHHBIMHU C OpraHaMH TOCYJapCTBEHHOMN
METPOJIOTHUECKOH CITy>KOBI.
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6.3. I'ocyrapcTBeHHbI METPOJIOTHYEeCKHII KOHTPOJIb M HAI30P

llopsidox nposedenusi 20cyo0apcmeeHHo20 Mempoio2uiecKkoco0 KOHMpPOJs U
Hao3opa. l'ocynapcTBeHHBIM ~ METPOJIOTMYECKMH  KOHTPOJIb M HAA30p
OCYUIECTBJISIOTCS. OpraHaMH TOCYJApCTBEHHON METpPOJIOTHYECKOM CIIy>KObl B IENSIX
IPOBEPKH COOTIOACHUS HOPM U TIPABUII METPOJIOTHH.

['ocymapcTBEHHBIN METPOJIOTHYECKANM KOHTPOJb U HAJI30p OCYIIECTBISIOTCS B
COOTBETCTBHUH C TPEOOBAHUSIMHU 3aKOHOIATEIHCTBA B 00JIACTH METPOJIOTHH.

Obvekmul 20Ccy0apcmeenHo20 Mempoi02udecko20 KOHmpoa u Haozopa. OobekTaMu
roCyJIapCTBEHHOTO METPOJOTUUYECKOTO KOHTPOJS W HaJ30pa SBIISIIOTCS: 3TaJOHbI,
CpencTBa W3MEPEHWH; CTaHJapTHBIE OOpaslbl COCTaBa W CBOWCTB BEMICCTB U
MaTepuaioB; WH()OPMAITMOHHO-U3MEPHUTEIBHBIE CHCTEMbBI; METOIUKH BBITIOJTHCHHUS
M3MEPEHUI; UHBIE OOBEKTHI, IPEAYCMOTPEHHBIE HOPMAMU U MIPABUIAMU METPOJIOTUH.

Cghepa pacnpocmparnenus 20cy0apcmeenHo20 MempoiocuyecKo20 KOHMpOos U
Hao3opa. l'ocynapcTBeHHBIM ~ METPOJIOTMYECKMH  KOHTPOJIb W HAA30p
pacrpocTpaHsieTcss Ha: 3/IPaBOOXPAHEHUE, BETEPUHAPHUIO, OXPaHy OKPYKaIoIIEeH
Cpedbl; YYET MaTepUaJIbHbIX LEHHOCTEW M SHEPreTUYECKUX PECYpPCOB; MPOBEIICHHE
TOPrOBO-KOMMEPYECKHX, TAMOYKEHHBIX, ITOYTOBBIX W HAJIOTOBBIX OIEPALHil;
XpaHEHUe, IMEPEBO3KY U YHUYTOKEHUE TOKCHYHBIX, JIETKOBOCIUIAMEHSIOIIUXCS,
B3PBIBUATHIX U PAJUOAKTHUBHBIX BEIIECTB, OOecredueHre OOOPOHBI TOCYAapCTBA;
oOecrieyeHrue O€30MaCHOCTM Tpyla M OE€30HaCHOCTH JABWXKEHHUS TPAHCIIOPTA;
ompeneyieHe  0€30MacHOCTM W KadecTBa  CepTUDUIIMPYEMOW  MPOAYKIIUH,
re0/Ie3NYECKUE U TUAPOMETEOPOJIOTHYECKUE PA0OThI; MPOBEACHUE TOCYAapPCTBEHHBIX
WCTIBITAHUM, TIOBEPKH, KaJIUOPOBKH, PEMOHTa U METPOJOTUUYECKON arTecTanuu
CPEACTB U3MEPECHUI; N00BIUY MOJIE3HBIX UCKOMAEMbIX; PETUCTPALIUI0 HAIMOHATBHBIX
1 MEXKTYHAPOHBIX CIIOPTUBHBIX PEKOPJIOB.

HopmatuBubiMu  aktamu  PecniyOnuku — Y30eKkucTaH — ToCyAapCTBEHHBIN
METPOJIOTUYECKHI KOHTPOJIb U HAA30p MOTYT OBITh pPaclpOCTpaHEHbl U Ha WHBIC
chephl 1eATETLHOCTH.

Buowl  2ocyoapcmeennoco  memponocuyecko2o  KOHmMpOJs U HA030pa.
['ocynapCTBEHHBI METPOJIOTHUYECKUN KOHTPOJIb U HAA30P OCYLIECTBISICTCS B BUJE:
UCTIBITAHUM CPEJCTB M3MEPEHU (C TOCIEAYIOINM YTBEPXKIACHUEM UX THIA);
MOBEPKU CPEACTB M3MEPEHUH; JINIEH3UPOBAHUS M AKKPEAUTALUWU HOPUIUYECKUX U
(u3MYecKuX JIMIl Ha TMPaBO HW3TOTOBJICHUS, MOBEPKH, PEMOHTA, KaJIUOPOBKH H
peanu3aiuu CpeACTB HU3MEPEHUM; MPOBEPKU COCTOSHUS M TPUMEHEHUS] CPEJICTB
M3MEpPEHUN, METOAMK BBIOTHEHUS HW3MEPEHUN, KOHTPOJISI COOIOJICHUS] MPaABUI
METPOJIOTHH.

[lo pemenuto VY3roccraHgapra B  HEOOXOAUMBIX  CIIy4asiX  MOTYT
YCTaHABJIMBATHCS U MHBIE BUABI TOCYJAPCTBEHHOTO METPOJIOTUUYECKOTO KOHTPOJIS U
HaJ130pa.

Ymeepowcoenue muna  cpeocme  uzmepenuu. CpeiacTBa  HU3MEPEHUH,
HCIIOJIb3yEeMbIC B BBINICYKA3aHHBIX cdepax, MOAIekKaIINe MPOU3BOJCTBY U BBO3Y 10
HUMIIOPTY, JOJKHBI TOABEPraThCs TOCYJapPCTBEHHBIM HCIBITAHUSM (C TOCIIEIYOIINM
YTBEPKIECHUEM UX THUIA) WJIA METPOJOTUUECKOIN aTTECTAllUH.
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[IpoBeneHne rocyJapCTBEHHBIX MCIBITAHUMN, YTBEPKICHUE TUIIA U BHECEHHE B
['ocynapcTBeHHBIN peecTp CPEeACTB U3MEPEHUN OCYIIECTBISET ¥Y3rocCTaH1apT.

Ha yrTBepxaeHue cpencrBa U3MEPEHUW WIM B HUX OKCIUTyaTallHOHHYIO
JOKYMEHTAIIMIO U3TOTOBUTENb 00513aH HAHOCUTh 3HaK ['0Cy1apCTBEHHOTO peecTpa.

Pe3ynbTaThl UCTIBITAHUN M METPOJIOTMYECKON aTTeCTalliy CPEICTB U3MEPEHUM
JIPYTUX TOCYAApCTB MPU3HAIOTCS B COOTBETCTBUM C 3aKJIIOUEHHBIMHU JIOTOBOpPaMHU U
COTJIAIICHUSIMHU.

llosepka cpeocme uszmepenuu. IlepeuHu rpynnm CpeiacTB  U3MEPEHUH,
MOJIEXKAIINX [TOBEPKE, YTBEPKIAIOTCS Y 3rOCCTaHIAPTOM.

[IpaBo TOBEpPKM CpPEACTB HM3MEPEHUHM MOXKET OBbITh MPEIOCTABICHO
aKKpEJIUTOBAHHBIM METPOJIOTHYECKUM CITy>K0aM IOPUINYECKUX JIHII.

Pe3ynbraTel MOBEpKM CPEACTB MU3MEPEHUM, NPOU3BEICHHOW B JPYTHUX
rocyJapcrBax, NPHU3HAIOTCS HAa OCHOBAHMM MEXKIYHAPOAHBIX JIOTOBOPOB U
COIIAILICHUN.

Jluyenzuposanue OeamenbHOCMU OPUOUHECKUX U  QUIUYECKUX JauYy No
U320MOGIEHUIO, NOBEPKe, PEMOHMY, Npooadce, UMHOPMY U HNPOKAMY CPeoCma
usmepenuy. V3rotopieHne, IIOBEPKAa, PEMOHT IO 3asBKaM MOPUINYECKHX U
bu3nyecKux JHl, NPoAaXka, UMIOPT U IPOKAT CPEACTB M3MEpPEHUIl, TPUMEHEHUE
KOTOPBIX BO3MOKHO B BBIILIEYKa3aHHBIX c(epax, AOMyCKaeTcsl TOJBKO MPU HATUYUU
JUIeH3un. JInneH3upoBanye e TeNbHOCTH Ha MPaBo MPOBENECHUS YKa3aHHbIX padoT,
MPOU3BOJUTCS B mopsnke, ompeaensemom Kabmnerom MunuctpoB PecnyOnuku
VY30ekucraH.

OmeemcmeeHHOCMb 34 HApYWeHUe HOPM U Npasul  Mempoaocuu.
IOpunnueckue u gpuanyeckue iuia, a TakKe roCyAapCTBEHHbIE OPraHbl YIPaBICHHUS
PecnyOnnku Y30ekuctaH, BUHOBHBIE B HapyLIEHUU MOJI0XKEHUN 3akoHa PecnyOinnku
V30ekuctan "O werposnoruu" a TakKKe HOPM M MpaBUI METPOJIOTHH, HECYT
OTBETCTBEHHOCTb B COOTBETCTBHHM C JIEHCTBYIOINM 3aKOHOIATEIbCTBOM.

ObsizamenvHoe  2ocyoapcmeennoe  gunancuposanue.  O0A3aTEILHOMY
rocy/1apCTBEHHOMY (PMHAHCUPOBAHUIO TOJIEXkKAT:

e pa3paboTKa MPOTHO30B Pa3BUTHUS METPOJIOTHH;, OoO0ecredeHrne oPUIMaIbHON
uHpopmanuerr B 00JacTH METPOJOrMHU; ydacThe B paboTe MEXIYHApPOJHbIX,
PErHMOHAJIBHBIX OpPraHu3aliil 0 METPOJIOTMH U MpOBEJIeHHE paboT ¢ 3apyOeKHBIMU
HallMOHAIBHBIMU CITY>KO0aMU 10 METPOJIOTHH;

e pa3paboTKa M ydyacTue B pa3pab0OTKe MEXTYHAPOIHBIX, PErHOHAIBHBIX HOPM
Y TIPaBUII 110 METPOJIOTUH;

e pa3paboTKa HOPMATUBHBIX AKTOB B 00JACTH METPOJIOTHH;

® IIPOBEJCHHE HAYyYHO-MCCIEAOBATEIbCKUX W HMHBIX pabOT MO METPOJIOTHUH,
MMEIOIINX O0IIErocyAapCTBEHHOE 3HAUCHHUE,

e pa3paboTKa yTBEP)KJAEMbIX Y3rOoCCTaHJIAPTOM HOPMATHMBHBIX JOKYMEHTOB
1o 00€CTICUCHUIO €IMHCTBA U3MEPEHUM;

® pa3paboTKa, COBEPILIECHCTBOBaHHE, W3TOTOBJICHHUE, XpaHEHUE, MPUMEHEHHE,
NpUOOpEeTEeHUE M  COJECp)KAHUE OTAJOHOB E€AUHMI (PU3UYECKHX BEJIUYMH U
BBICOKOTOUYHBIX 00OPa3OBBIX CPEACTB U3MEPEHUN;
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e paboOTHI MO Pa3BUTHIO TOCYJAPCTBEHHBIX CHCTEM Pa3paOOTKH W BHEAPCHUS
CTaHJIAPTHBIX OOpPA3I[OB COCTaBa M CBOWCTB BEIIECTB W MAaTEpPHANIOB, a TaKkKe
CTaHJIaPTHBIX CIIPABOYHBIX JAHHBIX O (PM3MUECKUX KOHCTAHTaX U CBOMCTBAX BEIECCTB
¥ MaTEepHUaJIOB;

® PabOTHI IO TOCYITAPCTBEHHOMY KOHTPOJIIO M HaJ[30DY.

Onnama mempono2udeckux pabom u yciaye. MeTponorudeckue paboOThl |
YCIIYTH, OKa3bIBaeMble IOPUAMYECCKUM W (DU3UYECKUM JUIAM 110 HCIBITAHUSM,
MOBEPKE CPEICTB HW3MEPCHMM, AaTTECTAIllMM HECTAHIAPTU3UPOBAHHBIX CPEJICTB
W3MEPCHHUM, AaTTeCTallMM  METOJIWK  BBITIOJHEHUS  HW3MEPEHUH, OKCIIEPTU3E
HOPMATHUBHOW JOKYMEHTAIINH, JUIICH3UPOBAHUIO M aKKPEAUTAIIUU FOPUIUICCKUX U
(Gu3MYECKUX JIMII Ha TMPaBO W3TOTOBJICHHUS, IOBEPKH, PEMOHTA, KaIUOPOBKH,
pealli3alyy ¥ MpoKaTa CPEeICTB U3MEPECHHM, a TaKKe MHBIC BUIBI METPOJIOTHUECKOM
JCSATEIFHOCTH, OIUIAYMBAIOTCS 3aMHTCPECOBAHHBIMU JIMIIAMH B COOTBETCTBUH C
YCIIOBUSIMU 3aKIF0YaEMBIX JIOTOBOPOB.

6.4. /InuensupoBaHue 1eATEILHOCTH B 00J1aCTH METPOJIOT UM

JIuneHsuss — 3TO paspelieHue, BBIIABAEMOE OpraHoM ['ocymapcTBeHHOU
METPOJIOTUYECKON CIIy»Obl Ha 3aKPEIUICHHOW 3a HUM TEPPUTOPUU HOPUINYECKOMY
unu puznueckomy JIMIYy (JIMIEH3UATY) HAa OCYIICCTBJICHUE WM JESITEIBHOCTH IO
M3TOTOBJIEHUIO, PEMOHTY, MPOJIA’KE WIIM IPOKATY CPEJICTB U3MEPECHUM.

Jlunensust nericTBUTENbHA HA Beel Tepputopun PecniyOnuku Y30ekucTaH.

Jlnna, npereHAyroIMe Ha MOJYYECHUE JIMIICH3UM HAa W3TOTOBIIEHUE CPEACTBA
U3MEPEeHUM, JODKHBI HUMETh cepTUuKaT o0 YTBEpXKIACHUM THIIA CpPEJICTBA
M3MEpPECHUM.

Jlnma, mnpereHayrolmKe HA IIOJYyYEHUE JIMUEH3UM HAa PEMOHT CPEACTB
WU3MEPEHUM, JOJDKHBI UMETh pabovre MOMEIIEHHUs, COOTBETCTBYIOIINE TPEOOBAHUIM
K OpraHu3alMd pPEMOHTA CPEICTB M3MEPEHUM U YCIOBUSM XPaHEHUs CPEACTB
U3MEPEHU, HEOOXOAMMOE TEXHOJOTHYecKoe 000pyJI0BaHUE, CPEICTBA M3MEPEHHUI,
PEMOHTHEIE.

6.5. Me:xxayHapo/aHble OPraHUu3aluu 0 MEeTPOJIOT M.
3agauu v pyHKUMH

CymiecTBoBaHME OOIIECTBA HAa COBPEMEHHOM OJTale XapakTEPHU3yeTcs BcCe
BO3PACTAKOIIUMU TEMIIAMU PA3BUTHUS MEXKAYHAPOJIHBIX HAYyYHO-TEXHUUYECKUX W
TOProBO-KOHOMUYECKHX cBsizei. [lpu »9sToM ocobas posib  MPUHAIJICKHUT
JIOCTOBEPHOCTH M COMOCTaBUMOCTH HM3MEpPEHUH, KaK HCTOYHUKE WH(MOpMAIUu O
pe3ysibTaTax IPOBEICHHBIX B  Pa3HbIX CTPAaHaX HAyYHBIX HCCIENOBaHUM,
MPEJICTABISAIOIINX B3aUMHBIM HMHTEPEC, 4 TAKXKE MapaMeTpax M XapaKTEPUCTUKAX
MPOTYKIINAH, SBIISIONICHCS MPEIMETOM TOBApOOOMEHA.

OOGecrieueHre €IUHCTBA U3MEPEHUHM BO BCEX CTpaHaX M Pa3BUTHE
MEXTyHAPOHOM rapMOHHU3AIMK TPEOOBAHUM K METOIaM U3MEPEHUM, K TEXHUUYECKUM
XapaKTePUCTUKAM HU3MEPUTENIBHBIX MPUOOPOB CIYKUT BaKHBIM HHCTPYMEHTOM I10
YCTPaHEHUIO TEXHUYECKUX 0aphepOB B MEXIYHAPOIHON TOPTOBJIE U TPOMBIILJIEHHOM
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coTpyaHuuectBe. Bce 3T0 moOykmaeT cTpaHbl K YYacTHIO B MEXIYyHApOJHBIX
METPOJIOTUYECKUX OPraHU3AIUSX.

Mexnaynaponnass Opranuzanust 3akoHogaTenbHo Metrponorun (MO3M)
obuta co3gana B 1955 r. Ceroguss MO3M o6benunser 83 rocynapctsa, U3 Hux 49
rocyJapcTB SIBIISIIOTCS CTpaHAMU-4JieHaMu, a 34 — cTpaHaMu-KoppecnoHaeHTamu. B
npuHsaTord B 1956 r. KonBeniuu, a 3ateM Ha 4-ii MexayHapoaHOW KOH(EpEHIINH
MO3M B 1972 r. chopMynupoBaHbl M YTOYHEHBl UEIM M 3aJa4d JaHHOU
MEXIIPaBUTEIbCTBEHHON  OpraHu3alyd, TJAaBHBIMH U3  KOTOPBIX  SIBJISIIOTCS
YCTAaHOBJICHHE B3aMMHOIO JOBEpHUsl K pe3yJbTaTaM HU3MEPEHHA TEXHUYECKUX
XapaKTePUCTHK  CBIPhS, TONypaObpUKaToB W  MPOMBINUIICHHOW  MPOAYKIUH,
MIPOBOJIMMBIX B KaXJI0W U3 CTPaH-y4aCTHULL.

Broicium  opranom MO3M  sBrnsercs MexayHapoaHas —KoH(epeHIus
3aKOHO/JATEIbHOW METPOJIOTUH, KOTOpash MPUHHUMAET pEIIeHUs MO0 (HUHAHCOBBIM
BOIIpocaM  OOILEr0 PYKOBOJICTBA, a TaKXke YTBEpXKIaeT MexIyHapOoIHbIe
pexkoMenganuu (MP), npunsareie MexaynapoausiM KomuteTom 3akoHOIaTEIBHOM
metrposiorun (MK3M). Tlepuoanunocts nposenenust Kondepenunu — onuu pas B 4
roja.

MK3M umeer crneayronme 3a1auu:

® OIpeAeIeHue OCHOBHOM TeXHUYECKOM nmporpammel MO3M;

® ONpeNEJCHUE NPUOPUTETHBIX HAIMpPABICHUNA U OAOOpPEHHE NPEISIOKEHUI
cTpad 1o pazpadorke MP u M/J;

e o0pa3oBaHME TEXHMUYECKUX KOMHMTETOB M IOAKOMHUTETOB, YTBEPKJIECHUE
oOyacTel ux AesATEIIbHOCTH U POrPaMM TEXHUYECKOUN paboThI;

® KOHTPOJIb AEATEIbHOCTA TEXHUYECKUX KOMUTETOB;

® PAacCMOTPEHHUE CIIOPHBIX BOIMPOCOB CTPAH-UJICHOB.

B cocras MK3M BXOZsT 1Mo OJHOMY NPEACTABUTENIO OT KaXKJAOW CTpPaHbI-
ywiena MO3M. U3 stux npencraBureneit nsdbupaerca npesuaeHT MKM3 u nBa Bune-
Mpe3uIeHTa, NEPUOANYHOCTh NpoBeAcHUs 3acenannii MK3M ycraHoBiieHa HE pexe
OJIHOTO pa3a B 2 Tojia.

HUcnonaurensapiM  opranoM MO3M  sBasiercss MexayHapoaHoe Oropo
3aKOHOJIATEIbHOM METPOJIOTHH, KOTOpoe ABJsieTCs LIeHTpoM [OKyMEHTauuu IO
3aKOHOJIATEIIbHOM METPOJIOTUU.

Pa3paboTka mpoekToB MeXIyHApOIHBIX PEKOMEHJAIUA W JOKYMEHTOB
ocymiectisiercss TK u TIK B cooTBercTBUHM ¢ [IporpamMmmamu padoT, yTBEpKAaeMbIMH
MK3M Ha 4-51eTHul Nepro.

TexHruuecKue KOMUTETHI U MMOJKOMUTETHI 10 XapakTepy pazpadarbiBaeMbix MP
u MJI nensatcs Ha 3 OCHOBHBIC TPYIIIIHL:

® 110 OOIIMM BOMPOCAM METPOJIOTUH;

® 10 OT/ACJIbHBIM BUJAM U3MEPEHUN;

® 110 METPOJOrHYECKOMY 0OeCTIeueHUIO 001acTel.

MO3M oueHb TECHO COTPYAHUYAET C JAPYrOM MEKIPAaBUTEIbCTBEHHOMN
opraHuzanuei mo Merposiornn — MexayHapoaHbiM Oopo mep u BecoB (MBMB).
MO3M Takke YCTaHOBHWJIa MPOYHbIE OTHOIIEHHS C  MEXKIyHapOIHBIMU
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TeXHUYECKUMU OpraHm3anusiMu u obmectBamu 1o cramaptuzanuu (MCO) wu
MextyHapoJHOM deKTpoTexHnYecko komuccueit (MOK).

Crapeiimas U HauboJee pEeACTaBUTEIIbHAS MEKTyHapOIHAast
METPOJIOTHYECKAsl opraHu3anus — MexayHapoaHas OpraHu3alys MEP U BECOB
(MOMB) — ocHoBana 20 mas 1875 r. B cooTBercTBUM € ToANMCaHHOW 17
cTpaHaMu MeTpruueCcKOr KOHBEHIIUEH.

['eHepanbHasi KOHBEHLMS IO ME€paM MU BECaM CO3bIBAETCA HE PEKE OJHOIO
paza B 4 roma. B ee pabore mpuHUMAIOT ydacTue NpeacTaBUTeNd Bcex 47
roCyJlapCcTB, MPUCOCIUHUBIIMXCS K HACTOAIIEMY BpeMeHH K Merpuueckoit
KOHBEHIIHUH.

B 1988 r. mnoamucana xkoHBeHmus o0 oOpasoBanuu EBPOMET —
0OI1I€eBPONECICKON  METpOJOTHUEeCKON opranu3anuu. OO0nacTu JAeATeIbHOCTH:
UCCJEIOBAaHHE M pa3padOTKa HAUMOHAIBHBIX JTaJOHOB €IMHMI] HW3MEPEHUI;
UCCJICIOBAHUS, CBS3aHHbIE C pa3pabOTKOM MEPBUYHBIX HSTAJOHOB, HAIpPUMED,
dbyHIaMEHTaIbHBIE KOHCTAHTBI, MaTepuajibl, METOAbl W3MEPEHUH; pa3BUTHE
MMOBEPOYHBIX CIY>KO Ha BBICIIEM METPOJIOTHYECKOM YPOBHE, HEOOXOUMOM KaKIOMY
uwieny EBPOMET.

Heckonpko ocoboe monokenne 3anumaror MCO, MOK n MKO. He sBiussach
GbopMaIbHO  METPOJIOTMYECKUMHU  OpraHu3alldsiMH, OHM B TO K€ Bpems
pa3pabaThIBalOT CTAaHAAPTHl U PEKOMEH AU 110 METPOJIOTUYECKOU TEPMUHOJIOTHHU U
METOJMKaM  BBIMOJHEHUS WM3MEPEHUU TPU  HUCHOBITAHUSIX  MOPOAYKIUH, IO
YCTaHOBJICHUIO IIKaJI U3MEPEHUM.

HCO — Meosicoynapoonasn opzanuzauus no CHaHoapmu3auuu.

Mertponoramu ctpan LlentpansHoir n Boctounen EBpombl 3a roasl CBOEro
coTpynHuyecTBa B pamkax CoBeTta DKOHOMHYECKOW B3amMonomomiy ycTaHOBJIEHBI
MIPOYHBIE NIEJIOBBIE CBSI3M, HAKOIUIEH OOJILIION OMBIT COBMECTHBIX paldOT, CO3/1aH
3HAYUTENIbHBII HAYYHO-TEXHUYECKUU MOTEHINAN, CYHECTBEHHO NOJHAT YpPOBEHb
MHTETpallid B METPOJIOTMYECKOM nesaTenbHOCTH. OIHAKO B CBSI3U C JIMKBUAALUEH
COB Bctanm BOmpoc O TMOUCKE HOBBIX (OPM U METOJOB MHOTOCTOPOHHEIO
COTpYJHMYECTBA B O0JacTH METPOJOTMM M  CO3JaHUU C JTOM  LEJIbIO
COOTBETCTBYIOIIEM  opranm3anuu. Kak  pe3yapraT  COBMECTHBIX  YCWIMH
3anHTEepecoBaHHbIX cTpaH B MtoHe 1991 r. B Bapmase 6b11 noanucan MemopanayM o
cosmann  KOOMET  ("Cooperation  Metrologique”) —  Opranusaimu
COTPYIHMYECTBA  TOCYJAPCTBEHHBIX  METPOJIOTMYECKHX  YUYPEKIEHUW  CTpaH
entpanbsHoii 1 BocTtounoi EBponbl, OTKPBITON AJIsI BCTYIUIEHUSI METPOJIOTUYECKUX
YUPEXKIAEHUIN APYTUX PETUOHOB B KAYECTBE aCCOLMUPOBAHHBIX YJICHOB.

B mnacrosmee Bpems uneHaMmu KOOMET gBAstOTCS  METPOJIOTHYECKUE
yupexaeHuss U opranuzauuu bonrapuu, I'epmanuu, Pecnyonuku Ky6a, Ilonbmm,
Poccun, Pympinun, Yexum n CroBakuu. Pemaercs Bompoc O BCTYIUIEHUU B
KOOMET opranmzanuii Apyrux CTpaH, Impexae Bcero ObiBiux mapTtHepoB COB
(Benrpuu, Monronuu, FOrociasun).

[{esstMH CO30aHHON OpraHU3aALUU SABJISFOTCS

e cojeiictBue 3(PPEKTUBHOMY PEIIEHUIO BOIPOCOB €IUHOOOpa3us Mep,
€AMHCTBA U TpeOyeMoil TOYHOCTU U3MEPEHHIA;

82



® COJCHCTBUE pA3BUTHUIO COTPYJAHUYECTBA B HAPOJHOM XO3SIUCTBE W
YCTPAHEHUIO TEXHUYECKUX MPEMATCTBUN B MEKAYHAPOIHON TOPrOBIIE;
® COMMKEHHE JIEATETLHOCTH METPOJIOTHYECKUX CIIY>KO eBpONEHCKUX CTpaH.

KpaTKI/Ie BBIBO/JbI

M3mepeHus SBIAIOTCA OCHOBOM HAy4dHBIX 3HAHUM, CIy)XaT Ui ydera
MaTepUaIbHBIX PECYPCOB, 00ECIIEUEHHs] KauecTBa MPOIYKIUU, COBEPLUICHCTBOBAHUS
TEXHOJIOTHH, OXPaHOH 3/10pOBbs, 0OecreueHus] OE30MaCHOCTH TPyAa U Uil MHOTHX
OTpaciIel IeATeIbHOCTH.

[Tpo6iembl oOGecrieueHust BRBICOKOTO KayecTBa MPOAYKIIMK HAXOAUTCS B IPSIMOU
3aBUCUMOCTH OT YpPOBHSI METPOJIOTMYECKOTO OOECIEeUYeHHs MPOU3BOJACTBA. OJTO B
3HAYUTENIbHON CTENEeHW MpOoOJIeMbl YMEHHS MPaBUJIBHO H3MEPATHh KaK MapaMeTphl
KaueCTBa MaTepUaJIOB M  KOMIUIEKTYIOIIMX M3JENWs, TakKk M  IapaMeTphl
TEXHOJOTUYECKUX MPOMBICIIOB.

Mexay KadecTBOM NPOAYKIIMM M KAa4eCTBOM HW3MEPEHUN CYIIECTBYET
HEIIOCPEJICTBEHHAsT CBsA3b. KauecTBO M3MEPEHMI — 3TO COBOKYIHOCTh CBOWCTB
COCTOSIHUSI M3MEpeHHs, OOYyCIIOBIMBAIOIIMX TIOJIY4YEHHE pPe3ylIbTaTOB HM3MEPEHUN
cTpedyeT TOYHOCThIO, B HEOOXOJUMOM BU/JIE M B YCTAHOBJICHHBIN CPOK.

EnuHCcTBO M3MEpeHuM OOCTUraercs IIyTeM TOYHOI'O BOCIPOU3BEICHUS W
XpaHEHUs! YCTaHOBJICHHBIX €IMHUI (PU3MUECKUX BEJIMYMH U MEpeladd UX pa3MepoB
cpeAcTBaM U3MepeHus. PazMepbl eMHNLL BOCIIPOU3BOIATCS, XPAHATCA U IIEPEAAIOTCS
C IIOMOIIBIO 3TaJIOHOB.

BOl'[pOCLI AJIAA KOHTPOJISI U Oﬁcy)KI[eHI/ISI

1. KakoBbI OCHOBHbBIE IPU3HAKHU MOHATHUS «U3MEPEHUEN?

2. YeM OTIHMYAETCS «IPOBEPKA CPENICTB U3MEPEHUI» OT «KAITUOPOBKH CPEJICTB
U3MEpEHUs»?

3. Uto Takoe MeTpoIOruuecKas arTecTarus?

4. KakoBa cepa pacnpocTpaHeHHUs TOCYIapCTBEHHOTO KOHTPOJISA U HaA30pa?

5. Uto Takoe KauecTBO U3MEpPEHU?

6. UTo 03HauaeT TePMUH «EAMHCTBO U3MEPECHHI»?

7. Mexxnynapoanas Opranuzanusi 3akoHojaarenbHod Merposorun (MO3M)
KOI'/Ia CO3/1aHa U KaKOBa €ro CTPyKTypa?

8. Uto Takoe METPOJIOTHSI U B YEM COCTOUT €€ pOJIb?

9. OnumrTe METPOJIOTUYECKHE CITYKObI PV 3.

10. Kakue BuAbI rocyaapCTBEHHOTO METPOJIOTHYECKOTO0 KOHTPOJS UM Haa3opa
CYILIECTBYIOT?

11. Kakass OTBETCTBEHHOCTh HECETCS 3a HapyUIEHHEe HOPM U MpaBHI
METpOJIOTUU?

12. Tlopsinok nuIeH3upOBaHUs B 00JIaCTH METPOJIOTHUH.

13. Kakue mexayHapoIHble OpraHU3aliH 110 METPOJIOTUU BbI 3HAeTE?
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9.

OcHoBHas JquTEpaTypa

3akon PecnyOnuku Y306ekucrtan «O 3amure npaB notpedureneity Hobie
3akoHbl PecryOmmku Y36ekucrana. Beim. 11-T.: Anonat 1996.

3akon PecnyOnmuku VY30ekucran «O Merposorun» HoBble 3akoHBI
PecniyOnuku Y306ekucrana. Beim. 10-T.: Agomar 1995.

ApteikoB A., FOnnamesa III. DxoHomuka kauectBa. YuedHoe nocodue. — T.:
NznarenscTBo JIuTepatyproro ¢onma Corosa nucateneir Y30ekucrtana, 2004.

Ileperyno JI.B., CammoB M.X. u gap. «YmpaBlieHHE KayecTBOM H
KOHKYPEHTOCIOCOOHOCThIO poAyKium». — T.: «Monusi», 2001.

Hpyxunun H.JL. fnonus: skonomuueckoe uyao. —CII6.: ITutep, 2003. —265
C.

Onnamera III.M. Dxonomuka kadectBa (TekcThl jekumii) — T.. TI'DY,
2000.

Inmkun WU.@. MeTposiorus , ctaHaapTA3aLKs U yIIPABICHUE KAUECTBOM. —
M.: U3a. Crannapros, 2000.

VYiayunienue kayecTBa MPOEKTOB U IpolieccoB: YueOHoe mocobue / B. B.
Edumos. — Yieauosck: Yal'TY, 2004. - 185 c.

I'mccun, Burtamuii McaeBud. YmpamiaeHune KauyeCTBOM IPOIYKIHMH: YueO.
rmocobue / B.W. I'mccun. - Poctos 1//]: ®enunkc, 2000. - 256 ¢

10. 'opmenko, Omer Amnekcangpoud. Co3gaHHME CHCTEM MEHEKMEHTa

kaduecTBa B opranuzanuu / O. A. TI'opaenko, B. B. MupomnukoB. - M.:
MammuHoctpoenue-1, 2002. - 126 c.

11. www.begin.ru/db/hrm

12. www.isocentre.ru/seminars.html

13. www.is09000.ru/Technol_qual/economqual.htm

14. management.com.ua/gm/qmO031.html

15. www.devbusiness.ru/development/qm/q_economix.htm
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TEMA 7. CACTEMA OBECHEYEHUWS EJJUHCTBA U3MEPEHUI

7.1. OcHOBHBIE MOJIOKEHUSI CUCTEMBI 00ecriedYeHUsI eJMHCTBA U3MEepPEHMH.
7.2 T'ocynapcTBeHHbI 3TAJIOH.

7.3. IlpuHIIMNIBI BIOOPA CPEICTB U3MEPEHMIA.

7.4. JxoHOMHYECKHE NPODJIeMbI METPOJIOTHH.

7.1. OCHOBHBIE NOJIOKEHUSI CUCTeMbI 00ecre4eHusl eIMHCTBA H3MepeHu i

KayecTBo wu3mepenuii. Mexnay KadeCTBOM M3MEPEHHMM M KadyeCTBOM
MPOAYKIIMU CYIIECTBYET HEMOCPEACTBEHHAsI CBA3b. | 1€ KayeCTBO HM3MEPEHUU HE
OTBEYAET TPEOOBAHMSIM TEXHOJOTUUECKOTO MPOLlecca, HEIb3sI 0KUAATh U BBICOKOTO
Ka4yeCcTBa MPOAYKIIHH.

[TpoGnema obOecrieyeHus: BHICOKOTO KauecTBa MPOAYKIIUU - 3TO B 3HAUUTEIIbHON
CTemeHu TnpoOsieMa  HU3MEpPEeHUH  MapaMeTpoB  KauyecTBa  MarTepUalioB U
KOMIUIEKTYIOIINX M3JEIIHM, MOAAEPKaHUS 3aIaHHBIX TEXHOJIOTHYECKUX PEKUMOB, T.
€. U3MEpPEHUs IapaMeTPOB TEXHOJOTHMYECKUX MPOLIECCOB, PE3yJIbTAThl U3MEPEHUU
KOTOPBIX MCIIOJIB3YIOTCS JIsl PETYIUPOBAHUS IIPOLIECCOM.

KauyecTBO M3MepeHMi - 3TO COBOKYIHOCTh CBOMCTB COCTOSIHHSI U3MEPECHUM,
OOyCJIOBIIMBAIONINX  MOJY4YEHUE PE3yJbTaTOB HU3MEPEHHH ¢  TpeOyeMbIMU
TOYHOCTHBIMU XapaKTEPUCTUKAMU, B HEOOXOAMMOM BHUJI€ U B YCTAHOBJICHHBIN CPOK.

K 0CHOBHBIM CBOWCTBaM COCTOSIHHSI U3MEPEHUN OTHOCATCS:

® TOYHOCTH PE3YJIbTATOB U3MEPECHUM;

CXOJIMMOCTb P€3yJIbTaTOB U3MEPEHHUI;
BOCIIPOU3BOJAUMOCTD PE3YJIbTaTOB U3MEPEHU;
OBICTPOTA MOJTYYEHUSI PE3yJIbTATOB;

€IMHCTBO U3MEPEHUI.

OnpeneneHus BbIIICHA3BAHHBIX TMOHATUM TMPUBEAEHBI B MPUIOKEHUH,
cocTaBJicHHOM B cooTBercTBUUM ¢ MU 2247-93 "I'CHU. Mertponorus. OCHOBHbIE
TEpPMHUHBI U ONIpeAeIeHus" .

B pemenun 3amaum oOecrieueHHs KayecTBa HM3MEPEHUN OCHOBHAs POJIb
MPUHAAJICKUT METPOJIOTMH - Hayke 00 W3MEpEeHHsIX, METOoJaX M CpeAcTBax
oOecrieueHnss UX €IMHCTBA M TpeOyeMol TOYHOCTH W3MepeHuid. Perenue 3amauu
JNOCTUTAETCS MYTEM CO3[aHUs TOCYJapCTBEHHBIX ATaJOHOB, '"MPUBS3KU' K HHUM
MPOM3BOJUMBIX U3MEPEHUN U YCTAHOBIICHUS PA3JIMYHBIX METPOJIOTHUYECKUX MPABUII U
HOPM K HM3MEpPEHHUsSIM M cpeacTBaM u3MepeHuil. Ecnu He cobOnrogaercs €IUHCTBO
W3MEPEHUH, TAKE CaMble TOHKME MU3MEPEHUS, NPOBOAUMBIEC C TOMOIIBIO MPABUIBHO
oJ00paHHBIX CPEJICTB U3MEPEHUH, HE 1alyT HEOOX0IUMBIX pe3yiibTratoB. C Hauana
6€Ka MOYHOCHIb 6€C08 803POC/IA 8 COMHU PA3, YMO NO360J15€m 636EUIUEAMb 0AliCe
MajleHbKue KPYRUHKuU COu.

EauHcTBO M3MEpeHHil - 3TO COCTOSIHUE HW3MEPEHUH, XapaKTepU3YROLIeecs
TEM, YTO UX PE3YJIbTaThl BHIPAXKAIOTCS B Y3aKOHEHHBIX €IMHUIIAX, pa3MePhbl KOTOPBIX
B YCTAaHOBJIEHHBIX TPEAeiaX paBHbl pa3MepaM €IUHUL, BOCIHPOU3BOJUMBIX
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MEPBUYHBIMHU ATAJIOHAMH, a MOTPEIIHOCTH PE3YJIbTATOB M3MEPEHUN HM3BECTHBI U C
3aJIaHHOM BEPOSITHOCTHIO HE BBIXOST 3a YCTAHOBIICHHBIE IPEIEIIbI.

EAvHCTBO U3MEPEHUI OCHOBAHO Ha YETHIPEX OCHOBHBIX IPHUHIIMIAX:

® DPE3yJIbTATHI BEIPAJKEHBI B Y3aKOHEHHBIX €UHULAX;

® pazMep €AVHMI, XPaHUMBIX CPEACTBAMU HW3MEPEHMI, paBEH pa3MepaMm
€MHMIL], BOCIIPOM3BOJUMBIX IIEPBUYHBIMH 3TAJOHAMMU;

® TOTPEUIHOCTH PE3YJIbTATOB U3MEPEHUI N3BECTHBI;

® IIOTPEUIHOCTH U3MEPEHHUI HE BBIXOJAT 34 YCTAHOBJICHHBIC IIPENIEIIBI.

be3 BBINOMHEHUS 3TUX YCIOBUI HEBO3MOXKHO TOOUTHCS €IMHCTBA U3MEPEHUU.
Haubonee BaXHBIM YCIOBHEM OOECHEUEHUs E€IUHCTBA HM3MEPEHUN SIBIIAETCA
"mpuBsA3Ka" HM3MEpPEHUI K TOCYJAapCTBEHHBIM 3TaJOHAaM, YTO B COOTBETCTBHUHU CO
cragaaptamu UCO cepuii 9000 siBrsieTcs 00si3aTeIbHBIM B 00€CTICUCHUN KadyecTBa
MPOYKLHUH.

Jlns  obecnieyeHHMs] €IMHCTBA MW3MEPEHHM B HaIIel CcTpaHe BBEJCHA
Mexnynapoanasi cucrema egunun (CH). Ha ee ocHose pazpadoran 'OCT 8.417-
81 "I'CH. Enunune! ¢pusnueckux BeIUYUH" U BBeleH B AeiictBue ¢ 1982 r. [lpyrue
CUCTEMbl €IUHUL, JEHUCTBYIOLIME JI0 €ro MPUHATUSA, TMOJJIEKAT HU3IBATHUIO.
JlommyckaeTcsi HpUMEHEHHE OIPAaHUYEHHOTO YMCJIa BHECUCTEMHBIX €IMHMII.

MexnayHaponnas cucremMa eauHul Obuta mpuHsita Ha XI ['eHepanbHO#
KoH(pepenuuu mo mepam u BecaMm B okTa0pe 1960 r. Cucrema CU coctout u3 cemu
OCHOBHBIX €IMHUI (METp, KUJIOTPAMM, CEKyHJla, aMIlep, KeJIbBUH, MOJb, KaHJENa),
JIByX JIOIOJIHUTEIBHBIX (paguaH U CTEpaJMaH) U psAla MPOU3BOIAHBIX, KOJIUYECTBO
KOTOPBIX HE OIPAaHUYEHO.

Bce nmpumeHsieMble CpeCcTBa M3MEPEHUN JOJKHBI TPalyHUpOBAThCS TOJBKO B
YHU(PUIIMPOBAHHBIX enuHuIax, ycranoBieHHbx [[OCT 8.417-81.

OaHOM M3 COCTABJAKIIMX CHCTEMbI 00eCleYeHHUs] eAUHCTBA M3MEpPeHHH
SIBJISIETCSI CHCTEMA BOCIPOU3Be/IeHUS eIUHUI] U Nepeladyu uxX pa3Mepa padouum
cpeacTBaM u3MepeHuil. Eqununa guiznueckold BEIMUHMHBI NPU IEHTPATU30BAHHON
CUCTEME BOCIIPOU3BOIUTCS TOCYJaPCTBEHHBIM

ITajI0H eIuHULbl (U3NMYECKOH BEJIMYHMHBI - CPEACTBO M3MEPEHUU HWIIU
KOMILIEKC CPEICTB MW3MEPEHUH, MPEJHA3HAYEHHBIX I BOCIPOU3BEACHUS U
XpaHEHUs] EIUHMIIBI BEIWYMHBI (KpaTHBIX JIMOO JOJNBHBIX 3HAYCHUH €IUHUIIBI
BEJIMUMHBI) C LENbIO MEepelaydl ee pa3Mepa JPYrUM CPeICTBaM HM3MEpPEHUM JaHHOU
BEJINYMHBI.

7.2 T'ocynapcTBeHHBIH ITAJIOH

TocyaapcTBeHHBIIH ITAJOH - 3TO ATAJOH €IUHUIIBI BEIWYMHBI, TPU3HAHHBIN
pelIeHneM YIMOJHOMOYEHHOTO Ha TO TOCYAApCTBEHHOTO OpraHa B KadecTBe
MCXOJIHOTO Ha TeppuTopun PecnyOnuku ¥Y30ekucTaH.

T'ocyoapcmeennvlil nep8uyHblil. SMANOH eOUuHUYbl eeaudunsl. [lepBUYHBIM
HA3BIBAIOT TOCYIaPCTBEHHBIN TANIOH, 00SCIIEUNBAIONINI BOCTIPOU3BEICHHUE €INHUIIBI
C HauBBICIIEH B CTpaHe TOYHOCTHIO. BTOpHYHBbIE ITATOHBI CO3JAI0T U YTBEPKAAIOT
B Cllydasix, HEOOXOJUMBIX JUIs OPraHU3allMd MOBEPOUHBIX pabOT U MPEJOXPAHEHUs
NEPBUYHBIX ATATIOHOB OT U3JIMIIHETO U3HOCA.
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PaGouune 3Tanonsl npu HEOOXOAMMOCTH MOAPA3IACISIIOT IO YPOBHSAM TOYHOCTH
Ha paspsabpl:  padounii atanoH I paspsaa, padoune 3Tanonsl Il paspsna. BozmoxHo
CO37]aHUE U MPUMEHEHHE PAab0YHNX ATATIOHOB BHICIIEH TOYHOCTH, T. €. 00JIee TOUHBIX,
yeM 3TanioHsl | paspsiga (Harpumep, 0-pazpsiga).

K cepenune 1995 r. srtamonHas 0a3za cTpaHbl uMejla B cBoeM cocrare 114
roCcyJapCTBEHHBIX ASTalOHOB M Oosnee 70 ycTaHOBOK BbIciIed ToyHOCTH M 250
BTOPUYHBIX 3TAJIOHOB.

Paboune cpeactea wusmepenuit (PCU) npumeHstOoT 11 WU3MEpPEHUN, He
CBSI3aHHBIX C II€peladeil pasMepa €OuHHUI], T. €. OHHU CIYKaT I TEXHUYECKHX
WU3MEPEHUN B MPOU3BOJCTBE U Ja00OPATOPUSIX.

7.3. IIpyHUMIIBI BLIOOPA CPEeACTB U3MEpPeHU

KauecTBO HM3MepeHHMH 3aBHCHT OT IHPaBHJIBHOCTH BbIOOpa CpeACTBa
u3mepenuii. I[lpu BbIOOpEe cpencTB H3MEpPEHUN NPUXOIUTCS YUUTHIBATH PSA
¢dbakTopoB:

e u3MepsieMas pU3NUYeCcKas BEIMUMHA;

METOJ U3MEPEHUS, PEATU3YEMBIN B CPEIICTBE U3MEPECHUM;
nuaria3zoH 1 norpemHocts CU;

YCIJIOBHS IIPOBEACHUS U3MEPEHNN;

J0IycKaemasi HOTPEIIHOCTh U3MEPEHHI;

CTOMMOCTb CPEACTBA U3MEPEHUI;

MIPOCTOTY UX IKCILTyaTalllH;

pecypce CpencTB U3MEPEHU;

NoTepy M3-3a norpemuocteit namepenuit (opak I u Il pona).

OtcytcTBHE €IUMHOrO (hakTopa, Mo KOTOPOMY MOXKHO CPaBHUBATh CpEACTBA
U3MEpPEHU, 3aTpyIqHseT peuieHue 3anadu. [loaToMy BBIOOp CpenCcTB H3MEpEeHUI
3aBUCUT OT pEIIaeMOM M3MEpPUTEIbHOW 3aJaud, MPHU 3TOM IMPUXOJIUTCA OTAABaTh
IpeanoyYTeHue oJHUM (hakTopaM U mpeHeOperaTb IpyruMHu.

OCHOBHBIMM ~ XapaKTEpUCTUKaAaMU CPeICTB HM3MEpPEeHWHl SBIAIOTCA MX
norpemiHocTu. OHM HauboJiee CYUIECTBEHHO BIMSIOT Ha KadyeCTBO H3MEPEHMI,
M03TOMY IIPU BBIOOPE CPEACTB U3MEPEHUI X pacCMaTPUBAIOT B IEPBYIO OUYEPEIb.

Tpu OCHOBHBIX PHUHIIMIIA BEIOOPA TOUHOCTU CPENICTB U3MEPEHUIA:

1) DxoHoMHnueckuii moaxoa (HauOosiee ONTUMAIbHBIM, TaK KaK YYUTHIBACT
MPaKTUYECKH Bce nokazarein). [Ipu 3Tom HeoOX0auMO UMETh B BULY:

- TIOBBIIIEHUWE TOYHOCTH HW3MEPEHUM MO3BOJISIET TOYHEE pPEryJIupoBaTh
ITPOU3BOACTBEHHBIN MPOLIECC;

- 0oJiee TOUHbIE U3MEPEHUS TTO3BOJISIIOT COKPATUTh JOIYCK HA U3/EIINE;

- TMOBBILIEHUE TOYHOCTH U3MEPEHUU TMPUBOJUT K YMEHBIIECHUIO J10JeH
HEOOHAPY>KEHHOTO U JIOKHOTO Opaka.

IIpumep. BBeneHue KOHTpOJII TeMIepaTrypbl B TEIJIMLAX IO3BOJISIET
NOJAJIEP)KUBATh HEOOXOJUMBIA TEIUIOBOM PEXKHUM, YTO TMPUBOAUT K MOBBIIICHUIO
YPO>KalHOCTH OBOIIEH HE MeHee, ueM Ha 5 %. CkaxeM, B TEIUIMIAX BbIPALIUBACTCS
1000 T oBoweit 3a roa. Llena 1 kr oBomieit cocrasnsier 3 Thic. cyMm. HeoOxomumo
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OIICHUTh, KaKWe 3aTpaThl HA MPHUOOPETCHHE armapaTypbl KOHTPOJIS TEMIIEpaTyphl
OyIyT paMoOHaJIbHBI IPU YCIOBUHU UX OKYNIAEMOCTH B TeueHue 1 roja.

VYyuThiBasi, YTO MOBBILLIEHUE YpOKalHOCTU cocTaBisieT S %, T. €. 50 T (1000 x
0,05). CroumocTHOe BbIpaxeHue coctaBiser 3 Teic. X 50000 =150 muH. cym
3aTpathl Ha MpUOOpETEeHrE ammnapaTypsl OyayT pallMOHANbHBI, eclii OHU MeHee 150
MJIH. CyM (CPOK OKymaeMocCTH - 1 rom).

C pocTOM MOTPEeIHOCTH W3MEPEHHUI TOTEpU PACTYT, B TO K€ BpPEMs 3aTPaThl
Ha U3MepeHusi cHmxkaroTcs. Kak npaBuio, ojHa U3 ATUX 3aBUCUMOCTEU UMEET SIBHO
HEJIMHEWHBIM XapakTep, MOATOMY HX CyMMa, T. €. CYMMAapHbI€ W3JEPKKH B
MIPOU3BOJICTBE, 3aBUCSAIINE OT TOYHOCTH U3MEPEHUM, UMEET HIKCTPEMYM.

DOKOHOMHUYECKH ONTUMAaJibHAsi TOYHOCTh M3MEPEHUM TEXHOJIOTHYECKOTO
rnapaMeTpa COOTBETCTBYET MHUHUMYMY CYMMBI TMOTE€pPh U3-3a MOTPEIIHOCTU
M3MEpPEHU M 3aTpaT Ha HW3MEPEHHUs, BKIIOYash 3aTpaThl Ha METPOJOTHYECKOE
oOcny>KMBaHUE CpeNCTB u3MepeHui. OnTumanbHasi  TOYHOCTh  U3MEpPEHUM
COOTBETCTBYET cpeanekBapaTruueckoit onenke (CKO) morpeniHocTy.

3aBUCHUMOCTh MOTEPh OT MOTPEHIHOCTH M3MEPEHHM M 3aBUCUMOCTH 3aTpaT Ha
M3MEPEHUS ONPEACISIIOTCA HA MPAKTHUKE HETOYHO, YTO BBI3BIBAET HEONPEIEICHHOCTD
COOTBETCTBYIOIIECH XapaKTEPUCTUKHU ONITUMAIbHON MOTPEIIHOCTU U3MEPEHUM.

PaGoThl MO onTUMM3AIMU TOYHOCTH M3MEPEHUN 3aBepIialoTcs pa3paboTKOM
MEPOTPUATUIA MO MPUOIMIKEHUIO TOYHOCTH WM3MEPEHHM K ONTUMAJLHOM U OIICHKE
AKOHOMMYECKOTO d(pdekTa oT ux peanuzanuu. MeponpusiTus COCTOAT B OCHOBHOM U3
COBEPIICHCTBOBaHUS METOJUK HW3MEPEHUs U NOpuOOPHOTO TMapka U U3
COBEPIICHCTBOBAHUS METPOJIOTUYECKOTO OOCHyXKMBaHUS CpelcTB u3Mepenuii. Ha
3aBeplIaloNIe cTaguu paboT MO ONTUMHU3ALMU TOYHOCTU U3MEPEHUN OCHOBHBIC
BOIPOCHI JIOJKHBI PeIIaThCsl KBATU(UIIMPOBAHHBIM SKCIIEPTOM.

2) BeposITHOCTHBIH MOAXOA 3aKJIIOYACTCS B BBIOOpPE TOYHOCTH CPEACTB
M3MEPEHUN M0 33/[aHHOMY JONMYCKY Ha KOHTPOJHMPYEMBIA MapaMeTp HU3ACIHS U
3aJlaHHbIM 3HaueHusM Opaka koHtpoiis | u Il pona (HeoOHapy EHHBIN U JIOXKHBIN
Opak).

Opak xoHTpos [ pona;

opak xonTpous 11 pona;

JOTYCK Ha KOHTPOJIUPYEMBIA MapameTp U3AeIus;

npeAesbHas MOrPEeIIHOCTh U3MEPEHHS;

cpeaHee KBaApaTH4eCKOe OTKIIOHEHUE MOTPEIIHOCTH U3MEPEHHUS;

® BEPOSTHBIM BBIXOJ pa3Mepa KOHTPOIUPYEMOTO MmapaMeTpa 3a TpaHuIly MoJjs
JOTyCKa Y HEMPABWJIBHO MPUHSITHIX U3ICIIUM.

Ecnu  KOHTpOJb  OCylecTBIsieTcd  a0CONIOTHO TOYHBIMH  CpEACTBaAMU
M3MEpPEHUN, BCE W3S, HaxXOMSIIMECs B IOJie JOMycka, ObLIM Obl MPU3HAHBI
TOJTHBIMU, a U3JIETHS, Y KOTOPBIX U3MEPSEMbIN MapaMeTp MPEBHIIIACT JOMYCK, ObLIN
OBl MpU3HAHBI HEMPUTOAHBIMU. M3-3a CyIIECTBOBAHMS MOTPEIIHOCTH U3MEPECHUN TIPU
KOHTPOJIC YacTh HETOJHBIX W3aenuil OyaeT mpusHaHa romHbiMu (Opak koHTposs 11
pozia), a 4acTh TOAHBIX M3JENHM - HEroAHBIMU (Opak KOHTpois 1-poma). Ha Opax
KOHTPOJISl BJMSET PACCEMBAHUE JCHCTBUTENIBHBIX 3HAYEHUM KOHTPOJIUPYEMOTO
rapaMeTpa, YCTAHOBJICHHBIM JOMYCK Ha KOHTPOJUPYEMBIM MapaMeTp, 3aKOH
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pacnpeneneHus MOrpeHOCTe U3MEPEHUN U PaCCesIHUS JEVUCTBUTEIBHOIO 3HAYEHHUS
KOHTPOJIMPYEMOTI'O ITapameTpa.

[Toctpoenbl rpaduku 3aBUCUMOCTH BEPOSITHOCTH Opaka KOHTpOJS OT
TEXHOJIOTMYECKOTO  PacCesiHUusl  KOHTPOJIMPYEMOIO IMapaMerpa, IOIPEIIHOCTH
U3MEPEHNH, JOIYCKA Ha KOHTPOJINPYEMBIN ITapamMeTp.

C nomourpio 3TUX IpaUKOB MpHU 33JaHHBIX 3HAYEHMSIX BEPOSITHOCTH Opaka
koHTpoisi, CKO paccesHuss JEHCTBUTENBHBIX 3HAYEHUH KOHTPOJIHUPYEMOIO
IapaMeTpa W JOIyCKa Ha H3MEpSAEMbIA ITapaMeTp MOXKHO OLEHUTHh T'PaHULIbI
MOTPEIIHOCTH U3MEPEHUI 1 HEOOXOIMMYIO TOYHOCTh CPEJCTB U3MEPECHUIA.

3) /IMpeKTHBHBIH MOAXOA ITO3BOJIIET YCTAHOBUTH COOTHOLIECHUS MEXKIY
JNOIyCKOM HA KOHTPOJHPYEMBIM Mapamerp H©  IPEAEeNbHO  JOIyCKAeMOU
ITOIPEIIHOCTHI0 U3MEPEHUN.

7.4. JxoHOMHMYECKHE NPODJIeMbI METPOJIOTHH

[TpoGiemMa B3aMMOCBA3M  YPOBHS ~ METPOJOTHMYECKOro oOecrnedyeHus u
[IOKa3aTelIed KadecTBa SBISIETCS BeCbMa aKTyalbHOH. OCHOBHBIM ITOKa3aTesIeM
METPOJIOITHYECKOT0 00ECIIEUEHHUs ABISAETCS TOYHOCTh U3MEPEHU.

IIpy wucciaenoBaHUM  BIAMSAHHAS TOYHOCTM  HU3MEPEHUM HA  TEXHUKO-
HSKOHOMUYECKHE TIOKa3aTelId MPOMU3BOJCTBA HEOOXOJUMO PpacCMOTPETh  BCIO
METPOJIOTUYECKYIO LIETIOUYKY, HaYMHasi OT paboYyero 3TajloHa U KOHYas MapameTpamu
KadecTBa npoayKuuu. [lokazarens norepp OT norpemHocTy u3Mepennii I1 Bkirrouaer
B ce0sl TpU cllaraeMbIX:

O=T1°+I1° + 1™,

rae: II° - SKOHOMHYECKHE TOTEPH OT JIOXKHOW OPaKOBKM OTAJIOHOB,
BO3HHUKAIOIIME 32 CUET HEMPOU3BOJIUTENBHBIX PACXOA0B HA HACTPOUKY, PETYIUPOBKY
Y IIOBTOPHYIO CTALIMIO 3TUX JTAJIOHOB;

II’ - OSKOHOMHYECKME IIOTEPH OTJIOKHONH OpakoBKH paboOunMX CpeICTB
m3mepenuit (nanee - PCH), nposiBisironipecst B BUAC HEMMPOU3BOAUTEIBHBIX 3aTpaT Ha
UX PEMOHT, HACTPOMKY, MOBEpPKY (E€CIIM CTOMMOCTh 3THUX CPEJICTB HEBEIUKA, TO
MPOUCXOJUT OKOHYATEJIbHAasi OpakoBKa W TMOTEPU PaBHBI CTOMMOCTH 32 BBIYETOM
LIEHbI Pean3allvn);

IT™ - HapoIHOXO3SMCTBEHHBIC ITOTEPH; HEMPaBUIbHO TpHHATEIE PCHU
MOCTYIAIOT B MPOU3BOACTBO [JIsI PEAM3ALMU MTPOLECCOB U3MEPEHUIN U MOCKOJIBKY
ykazanHble PCH uMET MOrpemHoCTh BBIIIE HOPMATUBHOW, TO 3TO NPHUBOJMT K
yBeauueHuro I1™; mpu 3TOM Henb3s 3a0bIBaTh, YTO IOTEPH BO3ZHHKAKOT M OT
MOTPEUTHOCTH, HAXOSIIEHCS B HOPMUPOBAHHBIX MTpEIeax.

Y 100cTBO TIpeICTaBICHHS IOTEPh B BUJIE TPEX CIaraeMbIX 3aKIF0UACTCS B TOM,
YTO BO3HHUKAET BO3MOXHOCTbH ITOJIB30BATHCS JIMIIb TEMU COCTABIIOIIUMU, KOTOPBIE
HYKHBI B KOHKPETHOM citydae. Jljis pabounx 3TaJOHOB HEOOXOAMMO yUUTHIBATH BCE
TPH COCTaBJISIONIHME, U ATAJOHOB MOKa3areib I1° - paccunThIBACTCS, a IS OLIEHKH
3¢ PexTUBHOCTH pabOYMX CPEJICTB M METOJIOB M3MEPEHHUH - YUHTHIBAIOTCS TOJIHKO
norepu 117,
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KoHuenuusi BO3HUKHOBEHHS TOTEPH 110 MOBEPOYHOM CXEME MPU MPAKTUUECKUX
TEXHUKO-D)KOHOMUYECKHUX PacyeTax JA0JKHA UMETh aHAJTUTUYECKUE BbIPAKECHUSI.

BecpMa CylIeCTBEHHBIM TMpU IOCTPOCHUM IKOHOMHUKO-MATEMAaTHYECKOMN
MOJIeNTd BOSHUKHOBEHUS MOTEPH SBIIAETCA MOJOKEHHE 00 ydyeTe KaKk HOPMATHBHBIX,
TaK U CBEpXHOPMATUBHBIX MTOTEPD.

AHanu3 HOPMATUBHBIX JOKYMEHTOB M JIPYTrUX MyONUKAIMil MO KOHOMHKE
METPOJIOTUYECKOTO OO0ECIeUYeHs] MOKa3al, YTO BOIPOCHl KOMIUIEKCHOTO YyueTa
MOTEPH 110 MOBEPOYHOM CXEME U MPU KOHTPOJIE KAYECTBA B HUX HE PACCMATPUBAIIKCH.
B ManoyuciaeHHBIX CTaThIX IO OLEHKE MOTEPh OT MOrPEMIHOCTH H3MEPEHUI
YUHUTBIBAIMCH JIMIIb MOCJIEACTBHS OT BBIXOJla NOTPEIIHOCTA 32 HOPMHUPOBAHHBIE
npeesbl TOIbKO 171 pabouux cpencts uzmepenuit (PCH).

[ToaTOMYy CHCTEMHOE pAacCMOTPEHHE W3MEPEHUN IIO3BOJSIET HE TOJBKO
MIPOBECTH KOMILUIEKCHYIO OLEHKY 3KOHOMHYECKHX MOTEPb, HO U OINPEAEIUTh BKIAJ
KQ)KJIOM CTYIIEHU IMOBEPOYHOM CXEMBbI B UBMEHEHNE KOHEYHOTO PE3yJIbTaTa.

Hng  Toro, 4rToObl TOCTPOUTH 3KOHOMHKO-MATEMaTUYECKYI0 MOJEIb
BO3HMKHOBEHUS MOTEPH, CIEAYET PACCMOTPETHh MOBEPOYHYIO CXEMY, COCTOSILYIO U3
pabouero 3TanoHa, stamona u PCH.

MexaHu3M BO3HMKHOBEHMSI DKOHOMHYECKUX IOTEPh MCCIEAYIOT OTAEIBHO IO
TPEM YPOBHSIM:

® IIpU MOBEPKE MO ITAJIOHY;

® [Ipu KOHTpOJE KadecTBa npoaykuuu PCU.

Mpe1 ocTaHOBUMCS I WIUTFOCTPALMM 3TOTO MOJIX0/1a JIMIIb HA OJTHOM IEPBOM
ypoBHe (puc. ...).

Beenem crnenyromue 0003HaYeHUS:

N,- KOJIMYECTBO ATAJIOHOB, MOJIBEPraeMbIX aTTECTAllMU M0 paboyeMy STalOHY
B TEYEHUE TOJa;

No - BEPOSATHOCTh GUKTUBHOM OPaKOBKH 3TAJIOHOB MPHU aTTECTAIUY;

M, - BEPOATHOCTH IMPOIyCKa HEOOHAPYKEHHBIX OpaKOBAHHBIX ATAJIOHOB INPHU
aTTeCTaluu;

Co™™ - cpeaHWe HEMPOW3BOIMTEIBHBIE 3aTpaThl HA PEMOHT, PETYIHPOBKY H
MOBTOPHYIO NIPH nepefade pazMepa GU3NUeCKO BEIMYMHBI OT BTOPUYHOTO 3TAJOHA
ATAJIOHY.

Pabouun atanoH

}

Non < N
v v
NonocopeM No(l'no'mo)
v v
> No(l'mo) Nomo

Puc. 6. Cxema popmMupoBaHusi SKOHOMHUYECKUX TIOTEPh IIPU Mepeaade pasmepa puandeckoi
BEJIMYMHBI OT paboyero 3TajoHa STaJoHaM.
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IIpu arrecranuu o0mero KouuuecTsa N, 3TaloHOB GUKTHBHO Gpakyercst N, N,
€IMHMIL ¥ IIpoIycKaeTcst N, My, OpaKOBaHHBIX €IMHHII.

TakuM 00pa3oM, IPU3HAIOTCSA TOAHBEIMHE M HAa CAMOM JIEJI€ SBJISIOTCS TOAHBIMU
Nc(1-ny-my) 3TaI0HOB.

Ho Non, (QUKTHBHO 3a0paKkOBaHHBIX 3TAJOHOB IIOJBEPralOTCsS PEMOHTY,
PErYIMPOBKE M IMOBTOPHOM ATTECTALMU, YTO IMPHUBOAUT K HEIPOU3BOAUTEILHBIM
3atpataM NoN,Co"™" (0003HaUEHBI OBAIOM).

ITociie OCYINECTBICHHS YKAa3aHHBIX HEMPOU3BOIUTEIBHBIX 3aTpaT Ngh,
(UKTUBHO 3a0paKOBaHHBIX DTAJOHOB IPU3HAIOTCS TOAHBIMH M OOIIEE YHCIIO
IPUTOAHBLIX K IPUMEHEHUIO STaJOHOB COCTABMT:

Nc(l'no'mo)"'Nono :No (1'mo)

Cxema ¢QopmupoBaHus 3IKOHOMHYECKHX IOTEph NpH Mepenade pasmepa
(bU3MYECKON BEJIMUMHBI OT pab0oYyero 3TajioHa 3TaJIoHaM.

Takum 06pa3zoM, B pe3yibTaTe MPOBEACHUS aTTecTalui N, €TMHUIL TTOJTy4YeHbI
Nc(1-n,-m,) mpuromusix ¥ Nom MpOIMyIIEeHHBIX OPaKOBAHHBIX CIUHUI] 3TATIOHOB; MPH
TOM IKOHOMHYECKHE TMOTEpU MpHU Teperadye €AUHUIBI PU3NYECKOW BEIUYUHBI OT
pabouero sTanoHa sTanoHaM [1° paBHBI HEPOU3BOAUTENBLHBIM 3aTpaTam, T. €.

" N,n, C,>™

AHaNOrMYHBIN MOAX0 NPUMEHSETCS U MPU PACCMOTPEHUHU MOTEPh HA JIPYTUX
YPOBHSIX.

Jlnis ompezeneHuss BEIUYUH TUT UCTIONB3YIOT npuioxenue 2 'OCT 8.051-81,
rie NpuBeleHbl IpadUKU H3MEHEHHUs 3THUX BEJIMYMH B 3aBHCHUMOCTH OT 3aKOHa
pacnpeneneHus: MOrpeNIHOCTH U3MEPEHUI U TOYHOCTH TEXHOJIOTMYECKOTO Iporecca
W3TOTOBJICHHSI IPOAYKIIUH.

[Tociie mMpakTUYECKOro YNPOILIEHHMs, JOCTaTOYHOIO ISl pacdera, 0XKUAAEMOTo
HKOHOMHUYECKOTO 3¢ ¢deKTa TOYHOCThIO, (opMyla CyMMapHbIX TOTE€Ph OT
MOrPEMIHOCTH u3MepeHui no cxeme Il npuHUMaer BUA:

ch =Npcn r]pcn CpcnpeM+an nnp CnppeM+an mnp an1

rie: Nye, - konnyectBo PCH, moasepraeMeix OBEPKE B TEUEHHUE IOJA;

Npew = CPENHAA BEPOATHOCTH (UKTHBHOW OpaxoBku PCH mpu mx mosepke 1o
T'OJTHBIM 3TaJIOHAM;

Coen ' - CPEAHHME HEIPOM3BOAUTEIBHBIC 3aTPAThl HA PEMOHT, PETYJIHPOBKY U
MMOBTOPHYIO MTOBEPKY OJTHOTO (PUKTUBHO 3a0pakoBanHoro PCU;

N, - FOI0BOI 00BbEM KOHTPOIMPYEMOM MPOAYKIIUH;

Npp - CPEdHSS BEPOSATHOCTb (DUKTHBHOM OpaKkOBKH IPH KOHTPOJE HPOLYKLIHU
rogaeiMu PCH;

My, - CPEHSS BEPOSITHOCTD MIPOIYCKa OpaKOBAaHHOM MPOAYKIHMH IIPU KOHTPOJIE
rogaeiMu PCH;
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Cyp " - cpemHHE HEIPOHM3BOAUTEIBHBIC 3aTPAThl CBSI3aHHBIE C (PUKTUBHOM
OPAKOBKO# €MHUIIBI IPOIYKIHH;

[, - CpemHHEe TOIOBBIC IOTEPH, CBS3aHHBIC C KCIONB30BAHHEM WA
NPUMEHEHHEM €MHUIIBI OPaKOBAHHOM TIPOLYKIIHH.

KpaTkue BbIBOABI

Mexny KadecTBOM M3MEPEHMM M KA4eCTBOM NPOAYKLIHMHM CYIIECTBYET
HENocpeCTBeHHas cBsA3b. [Ipobiiema oOecrieueHus BBICOKOTO KauecTBa MPOIYKIUH -
3TO B 3HAYUTENBHOM CTENEHH MpoOJieMa HW3MEPEHHM MapaMeTpoB KadecTBa
MaTepUAIOB M KOMIUICKTYIOIIMX  M3JACIUH,  NOLJAEpKaHWE  3aJIaHHBIX
TEXHOJOTUYECKUX PEKHUMOB, T.€. HM3MEPEHHE INApPaAMETPOB TEXHOJOTHYECKUX
IIPOLIECCOB, PE3YJIBTATHI KOTOPBIX UCIIOIB3YIOTCA ISl PETYJIUPOBAHUS IIPOLIECCOM.

OCHOBHbIE MPHUHLMIIBI TOCTPOEHUS CHUCTEMBl OOECIEUEHUs EIUHCTBA
U3MEPEHUN - pe3yJIbTaThl U3MEPEHUN BBIPAKEHBI B Y3AKOHEHHBIX €IMHULAX, pasMep
€IUHULl, XPaHUMBIX CPEACTBAMM M3MEPECHHUH, pPaBEH pasMepaM EIUHHII,
BOCIIPOM3BOJAUMBIX [IEPBUYHBIMU dTAJIOHAMH, [IOTPEITHOCTH PE3YJIbTATOB U3MEPEHUM
U3BECTHBI U HE BBIXOJAT 32 YCTAHOBJICHHBIE IIPEIEIIbI.

KauecTBO M3MepeHuii 3aBUCUT OT MPaBUIBHOCTH BbIOOpA CPEJCTB U3MEPEHUIA,
IPEKE BCEroO OT BHIOOpA UX TOUHOCTH.

IIpu BBIOOpPE TOYHOCTH CPEACTB M3MEPEHUN CYIIECTBYIOT pa3JInYHbIC
ITOAXO/IbI: DKOHOMHUYECKUH, BEPOSATHOCTHBIN U JUPEKTUBHBIN.

Hccnenopanne  BIMAHUSA  TNOTPEIIHOCTH  M3MEPEHUM HA  TEXHUKO -
DKOHOMMYECKHE TOKa3aTeau IPOU3BOACTBO - BAKHEWIIAsA 3a7adya B SKOHOMHKE
METPOJIOTHUH.

Bo3neicTBus MOrpemHOCTH M3MEPEHUM Ha KayeCTBO 3aBYaJMPOBAaHO U
BO3HUKAIOIIKE IIPU 3TOM SKOHOMHUYECKHE TOTEPH IOCTATOUHO CJI0KHO OOHAPYKUTb.

CucTteMHBIII MOAXOA K PELICHUIO 33Ja4d BO3HUKHOBEHHS 3KOHOMHYECKHX
IIOTEPH OT IOTPEIIHOCTH U3MEPEHUM MO3BOJISAET IPOBECTU HE TOJIBKO KOMIUJIEKCHYIO
OLICHKY DJKOHOMHMYECKHMX IIOT€pb, HO U OINPENEIUTb BKIAJ KaXKIOW CTYIICHH
IIOBEPOYHOU CXEMBbI B U3BMEHEHUU KOHEYHOI'O Pe3yJIbTaTa.

Bomnpocsl /151 KOHTPOJIA U 00CYKIeHUS

. UTo Takoe KaueCcTBO U3MEpPEHUI?
. Kak oGecrieunBaeTcsi €TMHCTBO U3MEPEHUI?
. KakoBo onpenenenne ['ocy1apcTBEHHOTO 3TaIOHA?
. [lepeunciute OCHOBHBIC MPUHIIMIIBI BEIOOPA TOUHOCTU CPEJCTB U3MEPEHUM.
. [aiite onpeaeneHne TEPMUHY “NOTPEIIHOCTb U3MEPEHUN .
. Kak BO3HUKAIOT 5KOHOMUYECKHE NOTEPU OT MOTPEIIHOCTUA U3MEPEHUI?
. PackpoiiTe pruHIUITBI €AUMHCTBA U3MEPEHUM.
. [lepeunciure HakTophl, BIUSIONINE HA BBIOOP CPEACTB U3MEPEHUI?

. Kak paccuntbiBaeTcst moka3aTenab MOTEPh OT MOTPEIIHOCTH U3MEPEHUI?

10. B yem cocTouT paznuyue MeXIy MePBUYHBIMU U BTOPUYHBIMUA 3TaTOHAMHU

BEJINYMHBI?

O©CoO~NOoO U, WN -
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TEMA 8. OPTAHU3ALIMOHHO-MIPABOBBIE OCHOBBI
CEPTU®UKALIMU TPOAYKIIMH

8.1. 3akon PecnyOuimku Y30ekucran "O ceprupukanuu npoaykuuu u ycayr'
ITonsiTHe U HeJH, 00bEKThI, BUAbI CEPTUPUKALNM.

8.2 Opransbl Pecniy0sinkn Y30ekucran no ceprupukanmnu.

8.3 O0mme TpedOBaHUSA K AEATEJIbHOCTH IO CePpTUPUKALUMN.

8.4. QOo6s3aTesbHasA U 100POBOJIbHAS cepTUPUKAIMA MPOTYKIHHU.

8.5. Paccmorpenne ciopoB. OTBETCTBEHHOCTD 32 HAPYLIEHHE 3AKOHOAATeIbLCTBA
0 cepruQUKALUM.

8.1. 3akon Pecny0smmkn Y30ekucran "O cepTupuKanuu NpoayKuuu 1 ycayr"
IHonsiTue U HeH, 00bEKThI, BUABI CePTUGUKALNH

3akoH PecnyOnuku V36ekucran "O cepTuduKaiuy MNPOAYKIHH U yCayr",
npuHATEIM 28 nexkabps 1993r. ycTaHaBiaMBaeT TMpaBOBbIE, SKOHOMUYECKHUE H
OpraHU3allMOHHBIE OCHOBBI CEePTU(UKAIMKN TPOIYKIIMU, YCIYT U UHBIX OOBEKTOB
(manee - mpoaykuus) B PecryOnmke Y30ekucTaH, a Takke IpaBa, 00S3aHHOCTH U
OTBETCTBEHHOCTh YYACTHUKOB CEPTHU(HUKAIIIH.

OcHosnvie nousmus. B 3akone PecnyOnuku Y30ekuctan "O cepTudukaiuu
MPOIYKIIUH U YCIYT" IPUMEHSIOTCS CIISAYIOIINE OCHOBHBIC TIOHSATHS

e “HalMOHaNbHAs CHUCTEMA CepTHPUKALUKU~ - CUCTEMA, JEHUCTBYIOLIAs Ha
roCyJIapCTBEHHOM YpPOBHE, pacIioyiararomnias COOCTBEHHBIMU MPAaBUIIAMHU MPOLEAYPHI
Y yIIPaBIICHUS VIS TIPOBEICHUS CePTU(UKAITIY;

e “ceprudukanus NpoAyKIuu (nanee - cepTuduUKaius) - ACATEIHHOCTh 10
MOATBEP>KJIECHUIO COOTBETCTBHUS MPOIYKIIMHA YCTAHOBICHHBIM TPEOOBAHUSIM;

e “cepTudUKaT COOTBETCTBUSA - JOKYMEHT, BbIJIAHHBIH 10 MPAaBUJIAM CUCTEMBI
cepTH(UKANA IS TIOTBEPKIACHHSI COOTBETCTBHUS CEPTUDUIIMPOBAHHON MTPOTYKITUA
YCTaHOBJICHHBIM TPEOOBAHUSIM;

e ‘“3HAK COOTBETCTBUA - 3aPETUCTPUPOBAHHBIA B YCTAHOBJIEHHOM ITOPSIKE
3HAK, KOTOPBIM MAPKHUPYETCS NPOAYKIUS WIM JTOKyMEHTAIusi Ha YCIyTH, HJis
yKa3aHusi TOTO, YTO JAaHHAs MPOIYKIUS WJIH YCIyra COOTBETCTBYET KOHKPETHOMY
CTaHAApTy WIN JPYTrOMY HOPMATUBHOMY JOKYMEHTY;

e “cucreMa cepTU(UKAIIMU OJHOPOJHOW mpoAykiuu (padot, yciyr)” -
cUcTeMa cepTU(UKAIMK, OTHOCSINASACA K ONpeAeNeHHOW MPOAYKIHU, padoTaM WU
yciIyram, IS KOTOPBIX MPUMEHSIOTCS OJHH W T€ K€ KOHKPETHBIC CTaHAApThl U
MpaBUIIa;

e “aKKpeaMTAallMs UCIBITATeNIbHON JabopaTopun” - opUIMAIbHOE NMPU3HAHKE
MPaBOMOYMN MCHBITATEILHON JabopaTtopun (IIEHTPA) OCYIIECTBISITH HCIBITAHUS
KOHKPETHOM MPOYKITUU UM KOHKPETHOTO BUIA UCTIHITAHUS.

Lenu u 3a0auu cepmughuxayuu. CepTudUKaIKS OCYIIECTBISICTCS B IEAX:

® KOHTPOJIA peajan3aluy MPOAYKIINH, OMACHOW IS )KU3HU, 3I0POBbS JIIOJCH,
UMYIIECTBA IOPUANYCCKUX U (PU3NICCKUX JINII, OKPYIKAIOIICH CPEIBL;

e oOecrneueHne KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIMH HA MEPOBOM PBIHKE;
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® CO3JaHUS yCIIOBUWM JUIsl y4acTHSl OTEUECTBEHHBIX M  COBMECTHBIX
NpeAnpuATANA, NpeanpuHUMaTENe B MEXIYHAPOJAHOM 3KOHOMHYECKOM, HAy4HO -
TEXHUYECKOM COTPYIHUYECTBE U MEXKITYHAPOIHON TOPTOBIIE;

® 3aIUTHl MOTPEOUTENIE OT HEIOOPOCOBECTHOCTH M3TOTOBUTENS (MPOMAABIIA,
WCTIOJTHUTEIIA);

® TOATBEPXKIEHUS  TOKa3aTelie  KadecTBa  MPOAYKIIMH,  3asBICHHBIX
U3rOTOBUTENIEM (ITPOJABIIOM, UCTIOJIHUTEIIEM).

Ceprudukaiust umeeT o0s3aTeNIbHBIA U JOOPOBOJILHBIN XapakTep.

3axonooamenvcmeo o cepmugpuxayuu. OTHOIICHUS B 00J1aCTH cepTUDUKAITUN
perynupytorcst 3akoHoM PecnyOnuku Y3o6ekuctan "O cepTudukanuy NpoayKiuu U
yciyr" M u3aBaeMbIMU B COOTBETCTBMU C HUM HHBIMH aKTaMH 3aKOHOJATENIbCTBA
Pecyonuku  Y30ekuctan, a B Pecnybnmuke Kapakanmakctan - Takke
3aKoHoJaTeIbCTBOM PecnyOnuku Kapakanmakcras.

Mesicoynapoonsie  0ocosopvl  u  coenautenus. Eciu  MexayHapOJHBIM
JIOTOBOPOM WJIM COTJIAIICHUEM yCTAaHOBIICHBI WHBIE MTPABHIIA, YEM TPETyCMOTPEHHBIC
3aKOHOJIATEILCTBOM O CepTU(HKAIINN, TO MPUMEHSIOTCS MPaBUiia MEKIYHAPOIHOTO
JIOTOBOPA WJTU COTJIAIIICHHUS.

8.2 Opransbl Pecniy0iinku Y30eKucTaH no ceprupukanuu

V30ekckuil TocylapCTBEHHbIM LEHTp cTaHaapTu3auuu 1pu KaOunere
MunuctpoB Pecnybnmuku  V30ekuctan (majgee -  Y3rocCcTaHIapT) —SBIISICTCS
HAIlMOHAJIbHBIM OpraHoM 1o cepTuduxaimu Pecrydonuku ¥Y30ekucras.

VY3rocctanaapTt B COOTBETCTBUU C HACTOSAIIUM 3aKOHOM:

® OCYIIECTBISIET TOCYJAPCTBEHHYIO MOJUTHKY B 00JIACTH CepTUPHUKALIUY,

e yCTaHaBJIMBAaeT OOIIME TMpaBuUja IO MPOBEICHUIO cepTU(dUKALUH,
OIMyOJIMKOBBIBAET OPUIIMATBHYIO HHPOPMALIMIO O HUX;

® pa3pabaThIBAET MPOEKTHl MPOrpaMM IO YCOBEPIIEHCTBOBAHHUIO CHCTEMBbI
cepTU(UKALNU U TIPEACTABICHHS UX HA PACCMOTPEHUE IPABUTEIHCTBA,;

e 10 cornacoBanuto ¢ Kabunerom MunuctpoB PecnyOnuku Y30ekucran
NPUHUMAET PEIICHUs O [MPUCOCAMHEHHMH K MEXKIYHApOJHBIM  CHCTEMaM
cepTUPUKALMMU, a TaKXKe 3aKIYaeT COIJIALIEHUS O B3aMMHOM MPU3HAHUU
pe3yabTatoB  ceprudukanuu, npeactaBiasier PecnyOnmuky — Y30ekuctaH — BO
B3aMMOOTHOIIEHUSX C JPYTUMHU rOCYJIapCTBAMU M B MEXAYHAPOIHBIX OpraHU3alMsIX
10 BOMPOCaM CEepPTH(PHUKALINH;

e ompeenseT — IepedYeHb  MPOAYKIMH,  TOJUIeKamied  obOs3arelbHOU
cepTu(dUKaIINH;

® AKKpEOUTYeT OpraHbl MO CepTUPUKAIMN OJHOPOAHONW MPOAYKLHUU MU
UCIIBITaTeNIbHbIE JTA00PATOPHUH (LIEHTPHI);

e Bener [locymapcTBEHHBIM peecTp CepTUPHUIIMPOBAHHOM  MPOAYKIIHH,
AKKpEIWTOBAHHBIX OPraHOB MO CepPTU(PUKAIMU W HCIBITATENbHBIX JabopaTOpuid
(LIEHTPOB), SKCIIEPTOB;

® OCYIIECTBIISIET TOCYJApCTBEHHBIN KOHTPOJb M HAJI30p 3a COOJIIOJEHUEM
npaBuj cepTUUKAIIMYN U 32 CEPTUPHUITUPOBAHHON MPOAYKITUEH, aKKPETUTOBAHHBIMU
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opraHamMud TI0 cepTU(UKAIMU OJHOPOJHOW TMPOAYKIIMH W HWCTBITATEIbHBIMH
nabopatopusaMHu (LICHTPaMu);

® AHHYJIMPYET W MPUOCTAHABINBACT JICHCTBUE CEPTU(PUKATOB COOTBETCTBUS H
3HaKOB COOTBETCTBUS, aHHYIHMPYET CBHUJCTEIHCTBA 00 aKKpEAUTAIIMA OPTaHOB IIO
cepTudUKaIH, TPEKPAIIALT ACITETLHOCTh UCIIBITATEIBHBIX JIAOOpATOPHil (IIEHTPOB)
3a HapyIICHHEM HOPM 3aKOHOAATEIhCTBA MO CEPTUDUKALIHH.

HctounukamMu (pUHAHCHPOBAHUSA NEATEIBHOCTH Y3roccTaHaapTa B 00JacTH
cepTu(UKaLNU SBIAIOTCS CPEACTBA TOCYJApCTBEHHOTO OIO/KETa, a TaKkKe IJiaTa 3a
YCIIyTH, OKa3bIBaeéMbI€ Y3roCCTaHAaPTOM.

AKKpeIUTOBaHHBIC OPTAHBI 110 CEPTU(PUKAINHA OTHOPOTHON TTPOTYKITUU:

® CO3MAIOT  CHUCTEMBl  CcepTU(PUKAIMA  OMHOPOJHON  MPOAYKIHH |
obecnieunBarOT UX PYHKIIMOHUPOBAHUE;

® OpraHM3yIOT U IPOBOST CePTH(HUKAITHIO;

e 0QOpMIIAIOT, BBIJAIOT HAIMOHAJIbHBICE WM TPU3HAIOT 3apyOEKHBIC
cepTH(HUKATE COOTBETCTBHSI,

® OCYIICCTBIISIOT KOHTPOJIb 32 CEPTUPUIIMPOBAHHON MTPOAYKITUEH.

Pacxonpl, cBsi3aHHBIE C AKKPEIUTALUEW HCIBITATEIBHBIX JIa0OpaTOPHiA
(LIEHTPOB) M OPraHOB MO CEPTUPUKALINU, HECET 3asIBUTEIb.

UcnbrtaTenbabie 1abopaTopuu (IIEHTPHI), AKKPEIUTOBAHHBIE B YCTAHOBJICHHOM
COOTBETCTBYIOIIECH CHUCTEMOM CEpTUPHUKALUUA TOPSAIKE, OCYIICCTBIISIIOT UCIBITAHUS
KOHKPETHOM MPOJYKIIUUA WM KOHKPETHBIE BHUJIbI UCIIBITAHUI U BBIAAIOT MPOTOKOJIBI
JUIS Liesiedt cepTuduKaum.

VY3roccrtanaapT BIIpaBe JAEJErMPOBATh YacTh CBOMX (YHKLUMA OpraHaM IO
cepTuUKANUA OJHOPOJAHOW TMPOAYKIMH M HCHBITATCIBLHBIM  J1a00paToOpUsIM
(ueHTpam).

Obvexmul u cydvexmol cepmughuxayuu. OObEKTaMU cepTUPUKALINU SBIISTFOTCS
MPOIYKIINS (BKIIFOYAsi MPOTPAMMHYIO M IPYTYI0 HAYYHO-TEXHUUYECKYIO MPOIYKIIHIO),
YCIIYTH, a TaK)K€ CHCTEMbI KaueCTBa.

VY3rocctangapt W ApYrue  OpraHbl  TOCYJAapCTBEHHOTO  yIIPaBJICHHUS,
aKKpEIUTOBAHHBIC WM MPU3HAHHBIE Y3rOCCTAHJIAPTOM OpPTaHbl MO CEePTU(PUKALINH,
UCIIBITaTeNbHbIE TabopaTOopuu (IIEHTPHI), IPEATNPUITUS, YIPESKICHUS U OpraHU3aluu
HE3aBUCUMO OT (OpM COOCTBEHHOCTH, (PU3MUECKHE JIMIA, MPOAYKIHS KOTOPBIX
MO/ICKUT CEPTUPUKAIINU, ABISIOTCS CyOBEKTaMH CepTUDUKAITIH.

CyObekThl cepTHPUKAIMK - IOPUIAYECKUE JIUIA MOTYT CO37aBaThb CUCTEMBI
ceprudpukanmmu. CucreMbl  cepTHDUKANMM  IOPUAUYCCKAX  JIUI[  TOJJIekKAT
00s13aTeIbHOM TOCYJapCTBEHHONW PETUCTPALMKM B YCTAHOBJIECHHOM Y3roCCTaHAapTOM
MOPSJIKE.

8.3 O0mme TpedOBaHUA K AeATEJIbHOCTH N0 CepTHHUKANNH
Cepmugpuxam coomeemcmeusi u 3Hax coomeemcmeus. 1Ipu MoNTBEPKACHUN
COOTBETCTBUSI ~ MPOAYKUMU  YCTAHOBJIEHHBIM  TpeOOBAaHUSIM  OpPraHoOM IO

cepTuUKAUA BBITACTCS CEPTUPUKAT COOTBETCTBUS, HA OCHOBAHHH KOTOPOTO
M3rOTOBUTEIIb UMEET MPABO UCIOJIb30BATh 3HAK COOTBETCTBHS.
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OO0pa3iel  cepTU(PUKATOB COOTBETCTBUS, CBHJICTEIHCTB 00 aKKPEIUTAIINH,
(GbopMbl U pa3zMepbl HAIMOHAJIBHOTO 3HAKA COOTBETCTBUSA, UCIIONb3YEMbIE B CUCTEME
cepTU(PUKALNU, YTBEPHKIAIOTCS Y3r0CCTaHIaPTOM.

CeptudukaTbl COOTBETCTBUS, 3HAKHM COOTBETCTBHS, CBHUJETEIbCTBA 00
aKKpeIUTallud OPTaHoB M0 CepTU(PUKALIUU U UCTIBITATENIbHbBIE 1a00paTOPUH (LICHTPHI)
nojajexar o0si3aTebHON peructpanuu B ['ocynapcTBEHHOM peecTpe B MOpPSIKE,
YCTAaHOBJICHHOM Y 3rOCCTaHAapTOM.

CepTudukaTsl COOTBETCTBUSA, 3HAKH COOTBETCTBHS, CBHJIETENBCTBA 00
aKKpeIUTAallud OpPraHoB MO CepTU(UKALMM ¢ HCHBITATeNbHBIX JabopaTropuii
(IeHTpoB), HE MPONICANINE PpErucTpanuio B [OCymapCTBEHHOM  pPEECTpeE,
HEJICCTBUTEIbHBI.

[lepenaya 3asBUTENEM MpaBa HAa HMCIIOJIB30BAHHE CEPTH(PUKATA COOTBETCTBUS,
3HaKa COOTBETCTBHUS M CBHUJIETENHCTBA 00 aKKpEIUTAIIMA OPTaHOB MO cepTUdUKAINN
M UCHBITATEeNbHBIX JabopaTopuil (LIEHTPOB) JPYromMy IOPUIAYECKOMY WU
bu3znuecKoMy JIMILY 3aIlperaeTcs.

Jluyenzuposanue oOeamenvHocmu no cepmuguxkayuu. AKKpeIUTOBAHHbBIC
Oprassl Mo cepTu(dUKAIMU OJHOPOIHON NMPOAYKIIMH U UCIIBITATENIbHBIC TAOOpaTOpUU
(LeHTpBI) OCYUIECTBIIAIOT BbIIAYY CepTU(UKATa COOTBETCTBUA M TIPOBEIACHHE
UCIIBITAaHUH JJIs LIeiel cepTuUKalii Ha OCHOBE JIMIICH3UH, BbIIABAEMOM B TIOPSIIKE,
ycraHoBieHHOM Kabunerom Munuctpos Pecniybnuku ¥Y30ekucran.

[Topsamox 3aKITIOYEHHS] TUIIEH3NOHHBIX TJOTOBOPOB OMpPEEseT Y 3roccTanaapT.

[Ipu cepTudukanmu TPOAYKIHH TNPEAOCTABICHHE 3asABUTENIO IpaBa
MPUMEHEHUs cepTU(HUKATa COOTBETCTBHSI MM 3HAKa COOTBETCTBUS OCYLIECTBIISECTCS
HAa OCHOBE COIJIALICHHS], 3aKJIIOYEHHOTO C COOTBETCTBYIOIIMM aKKPEAUTOBAHHBIM
OpraHoOM MO CEPTU(PUKALINH.

Hnugpopmayus 0 cepmuguxayuu. VYi3roccranmapt uHpopmupyer
U3rOTOBUTENICH  (MCHOJIHUTENEH), MPOJABIOB, MOTpeOUTENe U JAPYrux
3aMHTEPECOBAHHBIX JIUIl O JEHCTBYIONIUX CHUCTEMax CEpTUPHUKAINU, UX OpraHax,
UCIIBITAaTENIbHBIX J1abopaTopusix (IIEHTpax), HKCIepTax, a Takke O cepTudukarax
COOTBETCTBHS, 3HAKAX COOTBETCTBUS U MPABUIIAX UX MPUMEHEHUS.

Opranel 1o ceptudukanuu oO0s3aHBl MPEAOCTABUTH 3asBUTENIO IO €ro
TpebOBaHUIO HMH(POPMALIUIO, HEOOXOAUMYIO JJIS TPOBENCHUS CePTUPUKAIMH
MPOIYKIIHH.

3asBuTENL MO TPEOOBAHMUIO OpPraHa Mo cepTuduKauuu 00si3aH MPEIOCTABUTH
uH(POpPMAIIMIO, CBSI3aHHYIO C cepTU(UKaMel, 3a WCKIIOYEHHEM CBEICHUH,
COCTaBIISIOIINX KOMMEPUECKYIO TaifHy.

8.4. QOo0s3aresbHAsA ¥ 100pOBOJIbHAS cepTUPUKALMSA NPOAYKIUH

Beoenue obsazamenvhoii cepmugurxayuu. Opranuzanys padoT Mo MPOBEICHUIO
o0s3aTeNbHOM CepPTH(UKAIIMKM BO3JIaracTcs HAa Y3roCCTaHAApT WJIA TI0 €ro
MOPYYCHUIO Ha JpyrHWe OpraHbl 10 cepTU(UKAIMU C 00sA3aTeIbHOH HX
aKKpEeaUTalUEH.
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[lepeyenr mpoaykmwu, TOAJEXKAIIeH  00s3aTeIbHOM  cepTHU(UKAIINH,
yrBepkaaerca Kabunerom MunuctpoB PecniyOnuku Y306ekucran.

[Ipu  orcyrctBUM  TpeOOBaHWIA, oOecreynBalOIMX  0€30MaCHOCTh
M3TOTOBIICHUS, WCIIOJIb30BAHMS, TPAHCIOPTHUPOBAHUS WM XPaHEHUS MPOIYKIIHH,
KOTOpas MOXET MPUYMHHUTH BpEel JKU3HHU, 3/I0pPOBBIO JIIOJIEH, HUMYIIECTBY
IOPUANYECKUX U (PU3NYECKHUX JIMI], OKPY>KAIoIIel cpelie, COOTBETCTBYIOIIUNA OpraH
rocyJapCTBEHHOTO YIPaBJICHUsS 0053aH HE3aMeJIUTEIbHO pa3padoTaTh U BBECTH B
NEHCTBUE TaKhe TPEOOBAHMUS.

Vcnosus  mposedenuss  obszamenvhoti  cepmugurayuu.  O0s3aTeNbHAS
cepruuKanms BKIIOYAET HUCHBITAHUS TPOAYKIIMU  JUISI  ONPEACIICHUS €€
XapaKTEPUCTUKH B COOTBETCTBHHM C TpPEeOOBAaHWSIMH HOPMATHBHBIX JOKYMEHTOB,
roCyIapCTBEHHBIN KOHTPOJIb U HA/I30D 32 CEPTUDUIIUPOBAHHON MPOTYKITUCH.

WcnbiTanust MOJDKHBI TPOBOJUTCS AKKPEIUTOBAHHBIMU HCIIBITATEIHHBIMH
nabopatopusaMu (LIEHTpaMH) METOJIaMU, YCTAHOBJIEHHBIMH COOTBETCTBYIOIIUMHU
HOPMATUBHBIMH JJOKYMEHTaMH, a MIPU UX OTCYTCTBUH - METOJIaMHU, pa3pabOTaHHBIMU
COOTBETCTBYIOIIUMH OPTaHAMH 110 CePTUHUKAIIIH.

Omata paboT Mo 00s3aTeNbHON CEPTU(PUKAIIMKU MPOUZBOJUTCS 3asBUTEIIEM B
MOPSIJIKE, YCTAHOBJICHHOM 3aKOHO/IATEIIbCTBOM.

CyMMa cpejICTB, U3pacX0/IOBaHHBIX 3asBUTENIEM Ha MPOBEACHUE 00A3aTEIbHON
cepTU(UKALNUA CBOCH MPOTYKIIMHU, OTHOCUTCS Ha €€ CE0ECTOMMOCTb.

PexnaMupoBath NpoAyKIUIO, MOAJIEKANTYI0 00513aTeIbHOU cepTUduUKaIuu, HO
HE UMEIOIIYIO CepTU(HUKATA COOTBETCTBUS, 3aMperiacTcs.

Tpebosanus x npodykyuu, nooiedxcawjeil 0053amenbHOU CepmuPuUKayuu.
[Iponykums, mnomiexamas o0s3aTeNbHON cepTU(UKAMU, HE MOXKET ObITh
peann3oBaHa Ha Tepputopun PecryOnukn Y30eKknucTaH B ciiydasx, €ClIu OHa:

¢ He ObLTa MpeCTaBICHa Ha CEPTU(UKAITUIO;

e HEe Tpolria CEePTU(PUKANMIO B CBSI3M C HECOOTBETCTBHEM TPEOOBAHUSIM
cepTu(dUKaIINH;

® ecu  CpOK JeicTBus  cepTuduKara MCTEK WM €ro  JeHCTBUE
MIPUOCTAHOBJICHO (aHHYJIMPOBAHO).

Peanmuzammss ~ mpomyKIMM, — HEMPAaBOMEPHO  MApKUPOBAHHOW  3HAKOM
COOTBETCTBHUSI, 3aIPEIIACTCS.

Obsi3anHocmu  uzeomosumernell (npeonpuHumamerneli) npu  00513amenbHOl
cepmugpuxayuu npodykyuu. VIsroroBurenu (MpeAnpUHUMATENHN), OCYIECTBISIONINE
peanu3aIuio MpoAyKIIUH, IMOIeKaIIe o0s3aTeIbHON cepTu(uKauu, o0s3aHbI:

® MIPENICTABISATh Ha CePTUDUKAIUIO TPOIYKIUIO, TOJICKAIIYIO0 00s3aTEIbHON
cepTuduKanuu;

® peaM30BaTh CEPTUPHUIIMPOBAHHYIO TMPOAYKIIMIO TOJBKO TIPH HAIWYUU
cepTuduKara, BBJIAHHOTO WJIM TPU3HAHHOTO OpraHaMd IO CcepTUUKAIMH, U
oOecIieuynBaTh €€ COOTBETCTBUE TPEOOBAHUSIM HOPMATHUBHBIX JOKYMEHTOB;

® PUOCTAHOBUTH WM TPEKpallaTh peaju3aiuio CepTUPUITUPOBAHHON
MPOYKIIUU, €CITU OHA HE COOTBETCTBYET TPEOOBAHUSIM HOPMATHUBHBIX JOKYMEHTOB, a
TaKKe€ B CIlydasX HCTEYEHUS CpOKa NEUCTBHs cepTu(dUKaTa WIH, €CIU JEeUCTBHUE
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ceptu(rKara MNPUOCTAHOBJICHO, JHOO OH AaHHYJIMPOBAH pEIICHUEM OpraHa Io
cepTudUKaIuu;

e oOecreyuBaTh YCJIOBHUS JUIsi OECHpPENSITCTBEHHOTO BBHIMIOJHEHUS CBOMX
MOJIHOMOYUN JODKHOCTHBIMU JIMIIAMU OPTraHOB, OCYHIECTBISIOMIUX 0053aTeIbHYIO
cepTU(PUKALNIO TPOAYKIIUU U KOHTPOJIb 32 CEPTUPUIIUPOBAHHON MPOTYKITUEH;

e U3BEHIaTh OpraH MO CepTU(UKAIMK B YCTAaHOBJICHHOM TMOpsaKe 00
W3MEHEHUSIX, BHECEHHBIX B TEXHUYECKYIO JOKYMEHTAIMIO WJIM TEXHOJOTHYECKUIl
MPOLIECC MPOU3BOICTBA CEPTUPUIIMPOBAHHON MPOAYKLIUU:

® YKa3bIBaTh B CONPOBOJUTEIBLHON TEXHUYECKON TOKYMEHTAlUU CBEAECHUS O
cepTU(PUKAIMA U HOPMATHUBHBIX JIOKYMEHTaX, KOTOPbIM JOJKHA COOTBETCTBOBATH
OPOAYKIMsA, M oOOecreuyrBaTh JOBEJIEHHWE HJTOW HHGOpMAIMU JI0 TMOTpeOUTesns
(moxkymarersi, 3aKa34nKa).

ObsazamenvHas cepmuukayus 66803UMOU U BbIBO3UMOU NpoOyKyuu. B
YCJIOBUSIX KOHTPAKTOB (JIOFOBOPOB), 3aKJIIOYa€MbIX Ha IOCTaBKy B PecmyOnuky
VY30ekucTad NpoAyKIuU, OAJIeKAIEeH 00513aTeIbHON cepTUuPUKALINK, TOKHO OBITH
MPEIYCMOTPEHO HalM4yue CepTHU(PUKATa COOTBETCTBUA M 3HAaKa COOTBETCTBHS,
MOATBEPKIAIONINX €€ COOTBETCTBUE YCTAHOBJIEHHBIM TPEOOBAHUSM, BBIIAaHHBIM WA
IIPU3HAHHBIM Y 3TOCCTaHIAPTOM.

HauuonansHple WM NpU3HAHHBIE  Y3rOCCTAaHAAPTOM  CEPTU(PHUKATHI
COOTBETCTBUSI W 3HAKH COOTBETCTBUSL JPYTHMX TOCYJIApCTB IMPEACTABISIIOTCS
3asiBUTEIEM (ITOCTABIIMKOM) B OpPTaHbl TAMOXEHHOTO KOHTPOJISI BMECTE C IPy30BOM
TaMOXEHHOW JieKJlapaliieil ¥ SBJIAIOTCS HEOOXOJWMBIMU JOKYMEHTAMH  JIJIs
MOJIyYeHUS pa3pellieHus Ha BBO3 MPOIYKIIMU HA TEPPUTOPHUIO PECITYOIIUKH.

Opranbl  TaMOXXEHHOTO  KOHTPOJISI ~ MpU  OTCYTCTBUM  JOKYMEHTA,
MOJATBEPXKJAIOLIET0  0€30lacHOCTh  BBO3MMOM  MPOAYKIUH,  HHPOPMUPYIOT
VY3rocctanaapT M 3ampeniaroT €€ BBO3 JI0 PEUIeHUs BOIpoca O MPOBEACHHUU
cepTUPUKALMU TNPOAYKIMM WIM TNpU3HAHUS 3apyOekHoro ceprudukara B
COOTBETCTBHUHM C NMPABUJIAMU HAIMOHATBHOW CUCTEMBI CEPTUPHUKALIUU.

[Topsimox BbIBO3a u3 PecnyOnuku Y30eKUCTaH MTPOAYKIMHU, MOAJIEkKaIeh
o0s3aTenbHOM  cepTuduKaumu, YycraHaBiuBaercss  KaObunerom  MwuHHCTpOB
PecnyOnuku Y30ekucraH.

l'ocyoapcmeennoe gpunancuposanue pabom no 0osa3amenvHou cepmupuxkayui.
['ocynapctBeHHOMY (DMHAHCUPOBAHUIO MOJICKAT:

e pa3paboTKa MPOTHO30B Pa3BUTHSA CEPTUDUKAIIMHU, TPABUIT U PEKOMEHIAIlUN
II0 €€ NMPOBEACHUIO;

e obOecneueHue opuIMaILHON HH(pOpPMaIIUE B 00J1aCTH cepTUudUKaIUY;

e yyacThe B paboTe MEXIyHapOAHBIX (PErMOHAIBHBIX) OpraHu3aluil 1o
cepTudUKAIUKA U POBEJICHHE PabOT C 3apyOeKHBIMU HAITMOHAIBHBIMU OpraHaMU IO
cepTU(HKAIINH;

e pa3paboTka, ydacThe B pa3padOTKe MEXIYHAPOIHBIX (PETHOHATHHBIX)
MpaBUJI ¥ PEKOMEH A 10 cepTUuuKanuu;

® IIPOBEJICHHE HAYYHO-HUCCIEAOBATEIbCKUX U UHBIX PaboT Mo cepTUudUKAII,
MMEIOIINX OOLIErOoCyAapCTBEHHOE 3HAUCHUE;
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® TIPOBEJCHHE TOCYIApPCTBEHHOTO KOHTPOJS W Haa30pa 3a COOJIIOJEHUEM
NpaBWJI CEPTUDUKAINU U 32 CEPTUDUITNPOBAHHON MPOTYKITUCH.

locyoapcmeennvlii.  KOHmMpoab U HAO30p 34  COONOOeHUeM  NPAasull
obszamenvHoll  cepmugpuxayuy. [oCcymapCcTBEHHBIH KOHTPOJIb MW Hag30p 3a
COOTI0ICHIEM U3TOTOBUTEIISIMU (mpeanmpuHUMATEISIMH, poaBIaMH,
WCIIOJTHATEIISIMHA), HWCHBITATSIILHBIMU JIA00paTopusMu (IICHTpaMH), OpraHaMu TIO
cepTuUKaUKA TPaBUI 00S3aTeNIbHON CcepTHPUKAIUA U 32 CEPTHPHUIUPOBAHHOU
NPOAYKIIMEH OCYIIECTBIAIOT TOCYAapCTBEHHBbIE HWHCIEKTOpa Y3TrOCCTaHIapTa B
MOpSIIKE W HA YCJIOBHUSX, YCTAHOBIICHHBIX 3aKOHOJATEIHCTBOM PecmyOmmku
VY30ekucraH.

lobposonvnas ~ cepmughuxayus.  JIoOpoBONBpHONW  cepTUPUKAAA  TIO
MHUIMATUBE FOPUIUIECKOTO W (DU3MYECKOrO JIMIa MOXET IOABEpraThCcs Jro0as
NPOAYKIHS JUIS TIOATBEP)KIECHUS €€ COOTBETCTBUS TpPEeOOBAHHMSIM HOPMATHBHBIX
JOKYMEHTOB.

Cybvexmul, ocywecmesowue 000pP0OBOILHYIO cepmughuxayuio.
J1oOpoBOJIbHYIO cepTU(]PHUKAIIMIO BIIPABE OCYIICCTBIISTH IOPUINYECKUE U (PU3NUECKUE
JU1A, aKKPETUTOBAHHBIE B YCTAHOBJIEHHOM Y3r0CCTaHIapTOM IMOPSIZIKE.

Cucmemvt  000posonvhol  cepmughukayuu.  CuctemMbl  J0OPOBOIBLHOMN
cepTudUKaMKA,  ONpEHCAIOMre  TpaBWjaa W TOPSAIOK  CEepPTH(HUKAINH,
YCTaHABIMBAIOTCS  aKKPECAWTOBAHHBIMH  OpraHaMH  TI0  COTVIACOBAHHUIO  C
¥Y3roccraniapToMm.

8.5. Paccmorpenue cnopoB. OTBETCTBEHHOCTH 32 HApPYLIEHHE
3aKOHOJATEJHLCTBA 0 CePTUPUKANMHU

Paccmompenue cnopos, ceazannvix ¢ npumenenuem 3axonma Pecnyoauxu
Vzbexucman "O cepmuguxayuu npooykyuu u ycaye'. CHopbl, CBS3aHHBIE C
MPUMEHEHUEM HACTOAILIETO 3aKOHA, pacCMaTPUBAIOTCA CYIOM, B TOPSAKE,
YCTaHOBJICHHOM 3aKOHOJIaTeIhCTBOM PecryOnuku Y30ekucTaH.

B cinywae Hecormacusi ¢ pe3ynbTaTtoM cepTU(UKAIUMU 3aMHTEPECOBaHHAS
CTOpPOHA BIpaBe 00PATUTHCS B ANICJUISIIIMOHHBIN COBET Y3roccTaHaapTa.

[Tonoxenue 00 ANENISUMOHHOM COBETE pa3padaThIBAETCS U yTBEPKAACTCS
¥Y3roccrannapToMm.

ATEIJIAIMOHHBIA COBET Y3roccTaHiapTa pacCMaTpPUBAET KajloObl Ha PEIICHUs
OpraHoB 1O CepTUPUKALMM U  HUCHBITATENbHBIX JabopaTopuil  (LIEHTPOB).
PaccMmoTpeHue anemisiiuy OCyIEecTBISETCA B TEUEHUE ABYX HEJEINb.

Pemienne  VY3roccranmapra, ATEUISIUOHHOTO  COBETa  MOXET  OBITh
oOxxanoBaHo B BepxoBHoM cyje uiau B BeiciieM XO3sSHCTBEHHOM CyJie B TOPSIKE,
YCTaHOBJICHHOM 3aKOHO/aTeIbCcTBOM PecnyOmnuku Y30ekucTaH.

Opran 1o cepTuuKanuy HeceT OTBETCTBEHHOCTH 34!

® HEOOOCHOBAHHYIO U HEMTPABOMEPHYIO BbIJIauy cepTU(HUKATA COOTBETCTBUSA;

® HEMNpaBOMEPHBIC ICUCTBUS B OTHOILICHUH 3asIBUTEIIS;

® pasrJalleHue CBEJCHUN, COCTABIISIONINX KOMMEPUECKYIO TallHy 3asBUTEIIS.
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AKKpeuTOBaHHast UCIIbITaTEbHAS nabopaTopus (ueHTp) HEceT
OTBETCTBEHHOCTh 3a MPEIOCTaBJIECHUE OpraHy Mo cepTU(HUKALMKN HEJOCTOBEPHBIX
pE3yIbTaTOB UCTIBITAHUM.

Opranbl 1m0 cepTUGUKALMK U HUCIBITaTeNIbHbIE J1A00paTOpuu  (LIEHTPHI)
00s13aHbl BO3MECTUTH B IOJHOM OOBbeMe YOBITKH, MPUYMHEHHBIC 3asBUTEIIO0 B
pe3ynbTaTe NeUCTBUM, YKA3aHHBIX B HACTOAIIEH CTaThe, B MOPSAKE, YCTAHOBICHHOM
3aKOHOJIaTEIHLCTBOM.

OmeemcmeeHHoCmb  U3eomogumeiel (npeonpunumameneti) 3a HapyuieHue
npasun oovszamenvrol cepmugpuxayuu. V3roroButenu (MpeanpHHUMATENN) HECYT
OTBETCTBEHHOCTH 3a:

e peanm3ayio MpOAyKIHH 0a3 cepTudukata, a TaKKe HEMPaBOMEPHO
MapKUPOBAaHHOM 3HAKOM COOTBETCTBUS;

® pekiiaMy MPOAYKIIMH, HE UMEIOIIeH cepTu(drkaTta COOTBETCTBHUS;

® peaNM3alUi0 MPOIYKUHUU, TPUOCTAHOBICHHOM WM 3alpelieHHON TI0
MPEANUCAHUIO ¥Y3roCCTaHAapTa WM YIOJIHOMOYEHHBIX UX OPTraHOB.

3a HapylleHHe MpaBHJI 0053aTE€IbHON CEepTU(PUKALUU MO PEIICHHUIO Cy/la Ha
OCHOBAHHHM MPEJCTABICHUS ¥Y3rocCTaHAApTa WU YIOJIHOMOYEHHBIX UM OpPraHOB IO
CepTU(PUKALMA U3TOTOBUTENU (MPEAIPUHUMATENHN) YIJIAYMBalOT wTpad B
rocyJapCTBEHHBINA OIOJKET B pa3Mepe CTOUMOCTH PEAIM30BAaHHOM MPOTYKIIHMH.

WzroroButenu (mpeanpuHUMATEIN) 00s13aHbl BO3MECTUTh B IMOJHOM OOBEME
yOBITKH, IPUYMHEHHBIE MOTPEOUTENIO WM 3aKa34MKY, B MOPSAAKE, YCTAaHOBIEHHOM
3aKOHOJIaTEIbCTBOM.

Bonpocsl ceprugukannu NpoaxyKiuu B Y30eKucraHe.

B Hactosimee Bpems B VY30eKkucTaHE MPUCTAIBHOE BHUMAHHUE YIEISAETCS
BOIpocaM  CepTU(UKALUKA MPOMBIIIJICHHOW MNpoAyKuuu. WTorom COBMECTHBIX
YCWIHMH SIBUJIOCH NMpUHATHE nocTaHoBIeHUs Kabunera MunuctpoB ot 6 utonsa 2004
roja Ne318 «O 1onoJHUTENBHBIX MEpax Mo YHIPOUIEHUIO MPOLEAYPhl CEpTUPHUKALIUN
MPOIYyKUHUW», /€ HAIUIM OTPaXEHUE OCHOBHBIE NpenokeHus. B uvactHocTH -
COKpallleHHE KOJIMYECTBa WHCTAHLIMA B KOTOpble HEOOXOAUMO O0OpamaThCcs
cyOBeKTaM TpeanpuHUMATeNnbCTBA. Ilpu 3TOM  mpeanpuHUMATENssM  CO3JaHbl
YCIIOBHSI, KOTJla OHU MOTYT OOpaTUThCS B OpraHbl CepTU(PHUKALMU MO CHUCTEME «B
OJIHO OKHO», CpPOKHM cepTUPUKAIMU NOPOAYKIHMH cokpamtatorcs 10 30 aHei
MakCUMyM;  [€peYeHb BHUJOB  MNPOAYKUMH, MOAJexamied  oOs3aTeabHON
ceprudukanum, cokpamed Ha 30%. B COOTBETCTBHM C HOBBIM PEIICHHEM U3
nepeyHsi 00s3aTelnbHOM CEepTU(PHUKALUU TOJHOCTHIO HCKIIOUYEHbl HEKOTOpbIE
MO3ULINH.

Kpartkue BbIBOABI

Cepruduxkanus — npoiienypa, IOCpeICTBOM KOTOPOW TPEThbsl CTOPOHA JAET
NUCbMEHHYIO TapaHTUI0, YTO MPOAYKIHUS IPOLECC WM YCIyra COOTBETCTBYIOT
3a/IaHHBIM TPEOOBAHUSIM.

Ceptudukaius oCymecTBISETCS B LEIAX:

® CO3JaHUS YCJIOBUM [JIA JEATEIBHOCTH IPEANPUATHHA, OpPraHu3alni,
VUPESKICHUN U TpeAnpUHUMATENIC Ha €IMHOM TOBAapHOM PBIHKE PECHyOJIUKH, a
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TaKKe IJIs y9acThsi B MEXIYHAPOJAHOM SKOHOMHUYECKOM M HAYYHO-TEXHUYECKOM
COTPYJHUYECTBE U MEXTYHAPOIHON TOPTOBIIE;

® COJICHCTBHUE MOTPEOUTENISIM B KOMIIETEHTHOM BBIOOPE MTPOIYKIIHH;

® 3almUTHl MOTpeOUTENel OT HEeIOOPOKAYeCTBEHHOCTH  HM3TOTOBHTEIS
(mposiaBIa, UCIIOJTHUTENS);

® KOHTPOJIA OE30MAaCHOCTH TPOIYKIIUU I OKPYKAIOIMICH CpeJbl, >KU3HHU,
3/IOPOBBS U UIMYIIICCTBA,

® TIOJNTBEPXKICHUS  IOKa3aTeleld  KadecTBa  MPOAYKIMH,  3asBICHHBIX
M3TOTOBUTEIICM;

® BHEJPCHUS B MIPAKTHKY yMPABICHUS CKBO3ZHOTO MEXaHU3Ma.

Ceptudukar COOTBETCTBUS — JOKYMEHT, BBIJAHHBIA 1O TPABWJIAM CHUCTEMBI
ceprupukanmu  (yCIyTH) YCTAaHOBJICHHBIM TpeOOBaHWSAM, T.e. cepTUdHUKAT
COOTBETCTBUS — Ha3BaHME JOKYMEHTa, KOTOPHIM 3aBEpIIaeTCs  MPoIecc
cepTuduKanui. ITO HA3BaHUE EAUHOE I CEpTU(DHUKATOB, BBHIIABAEMBIX B CHCTEME
o0s3aTenbHOM U J0OpoBoJIbHOM cepTudukanuu. Popma ceprudukara eauHa s
CUCTEMBI CepTU(DUKAIUY.

Bomnpocsl AJ1s1 KOHTPOJIA U 00CYKIeHUS

1. laitTe onpezaenenue cepTudukanuu, U Kakue e€ BUIbl YCTAaHABIMBAIOTCS B
3akone PY3 «O ceprudukanuu npoyKiuuu U yciyr»?

2. KakoBbI IpeIITOCHUTKH BBEACHUS CEPTH(PUKAIIMH MTPOTYKIIHH, YCIyT B PY3?

3. Kto sBasieTcst yaacTHUKOM cepTU(UKAIMH TPOTYKITUN?

4. Kakoli mopsiok NpoBeACHUS CEPTUPUKALNUN TPOTYKIIHH?

5. Uto siBnsieTcst 00bEeKTOM cepTudukanuu?

6. KakoBsl ycnoBus mpoBeieHNs 00s3aTeNIbHON cepTHuhUKAITIN?

7. Yto npencranisier coooil 100poBoJibHAsS cepTUdUKALINS?

8. KakoBa OTBETCTBEHHOCTh OPTraHOB IO CEPTU(GHUKAIMK M HUCHBITATEIBHBIX
nabopaTopuii?

9. Packpoiite NpUHIUIIBI €TUHCTBA U3MEPEHUH.

10. Ilepeuncnure hakTOPHI, BIUSIONINE HA BBIOOP CPEACTB U3MEPEHUI?

11.  Kak paccuuThIBaeTCs MOKa3aTelb MOTEPh OT MOTPEITHOCTH U3MEPEHUN?

12. B dYem COCTOMT pa3iauuue MeEXAYy TMEPBUYHBIMA M BTOPUYHBIMU
ATajJOHaMU BEJIMYUHBI?
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TEMA 9. OPTAHU3AIIUA CEPTU®OUKALIUN CUCTEM KAYECTBA
n IMIPOU3BOACTB

9.1. IlocaenoBareJbHOCTH PalOT W COCTAB YYACTHUKOB NpH cepTUPUKALMU
npoaykuuu. HomeHkgarypa ToBapoB, NOAJEKAIUX 0053aTEIbLHOM
ceprupurkanmu.

9.2. Ilousitue 1O0OPOBOJILHON 00513aTEJIBbHON CePTUPUKANNM, OPraHU3ALMOHHAS
CTPYKTYpPa, IKOHOMUYECKAS Ol[EHKA.

9.3. Poib MAapKHPOBKH TOBAPOB NPH CePTUPUKANUM NPOTYKIHMH.

9.1. IlocaenoBaTeIbHOCTH PA0OT U COCTAB YYACTHMKOB NPH cepTUUKAINU
npoaykuuu. HomMeHk/1aTypa T0BapoB, MOAJIEKALMX
00s13aTe/IbHOI cepTUGUKALUT

Ceprudukaiusi OTE€UECTBEHHOW W HMMIIOPTHON MPOAYKIIMU MPOBOIAUTCS TIO
OJIHUM U TEM K€ MPaBUJIAM.

Homenknatypa TOBapoB, MOMJIeXKaANIMX 00sS3aTebHOM  cepTU(UKAIIIH,
OOHOBJISIETCS €XKETOHO U TOCTOSHHO paciupsieTcs. Hadamock ¢ JeTCKUX TOBapoB
(UTpyILIKH, KOJSICKH), OBITOBBIX AJIEKTPOIPUOOPOB, aBTOTPapuOOpPOB, aBTOTPAB.
3areM TiepeueHb 3HAYUTENBHO PpACIIUPHICS 3a CUeT TMPOAYKTOB TNUTAHUS U
OPOAYKIMH, TOMJSKAIeH 00sM3aTeNbHON CcepTUPUKAUA B COOTBETCTBUH C
«OcHoBamu 3akoHomarenbcTBa PY3. 00 oxpane Tpyna». OOcyxmaeTcs BOMPOC O
HEOOXOJAMMOCTH 0053aT€NbHON CepTUPUKAUUA TMPOAYKIMH Ha COOTBETCTBHE
HA3HAYEHHUIO, COBMECTUMOCTH, B3aUMO3aMEHIEMOCTH, HO C 3TUM CBS3aHBI OOJBIIIHE
3aTpathl, KOO TIEPEUYCHb MPOAYKIUH, TOJICKAMNNA CepTU(UKAITIHN, PACIIUPSIETCS B
ATOM CITy4ae MPaKTUIECKH O0e3rpaHuyHO.

3a pyOexom HanMuuue cepTudukara MpsSMO CBA3aHHO ¢ obOecreueHueM
npojax. Bpsanm nmum KTO mpencTaBUT Ha PBHIHOK ToBap 0e3 ceprudukara mnpu
OTCYTCTBUU TOBAPHOTO JePUINTA U HATUIUU KOHKYPECHIIHH.

[Iponykuuio, mojIeKaIyr0 o0s3aTeIbHON CEPTHU(PUKAIINKA, HO HE WMEIOIIYIO
cepTuduKaTa COOTBETCTBUSA, PEKIAMHPOBATh 3alpellaercs, eciau cepTudukar
MMEETCsI, TO O HEM COOOIIaeTcs B peKiiame.

ToBapel, TpeOyrolue MOATBEPKICHUS OE30MaCHOCTH IIPU BBO3E€ UX Ha
TeppUTOpUIO Y30eKucTaHa JOJDKHBI KomupoBaThes 1o TH BOJ[ (toBapnas
HOMEHKJIATypa BHEITHEOKOHOMHYECKOH JIEATEIHLHOCTH).

9.2. IlonsiTue 100POBOJILHOM 00513aTEJIbHOM CePTUPUKALNM, OPTraHU3ALUOHHAS
CTPYKTYPAa, IKOHOMHMYECKAs OLlEeHKA

JloOpoBosibHasE cepTu(dUKAIUS TPOBOAUTCS MO WHUIMATUBE IOPUIANYECCKUX
JUI, B3SBIIMX Ha ceOsi (PYHKIIMU OpPraHoB MO JOOPOBOIBHOM cepTU(RUKAIIN H
3apETUCTPUPOBABIINE CHCTEMbl CepTUUKAIMM W 3HAKK COOTBETCTBUS B
[Noccranmapte Y306ekucrana, a TaKKe OpraHbl 0 00sS3aTeNIbHON CepTU(PUKAIINN.

[IpuzHanne akKpeauTalMK 3apyOEKHBIX OPraHoB MO CepTUPUKANNHN U
UCIIBITATENIbHBIX JIA0OpaTOpUil a Takke CepTU(UKATOB M 3HAKOB COOTBETCTBHUS B
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VY30eKkucTtaHe OCYHIECTBISETCS HA OCHOBE MHOTOCTOPOHHHMX M JIBYXCTOPOHHUX
COTJIALLIEHUH, y4aCTHUKOM KOTOPBIX SIBJISIETCS HAIlla CTPAHA.

B cucremax ceprtudpukanuy OJHOPOAHBIX BHUAOB MPOAYKIUH OOO3HAUEHBI
HaIlMOHAJIbHBIN, LIEHTPAJIbHBIN U IIPOCTO OpTraH MO CEPTUPUKALINH.

Opran mno ceprupuxanMym NPOAYKIHUM B CXEME SBISIETCI OCHOBHBIM
OpraHu3aToOpoM padoT, OH:

e cepruduUUpyeT MNPOAYKLHIO, BBbIIAET CEPTU(PUKATBI W JIMLUEH3UUW Ha
IIPUMEHEHUE 3HAKA COOTBETCTBHS;

® OCYIIECTBIISICT HWHCIEKIMOHHBIA KOHTPOJIb 3a CepTU(PUIHUPOBAHHOMN
MPOAYKIUCH;

® IIPUOCTAHABIIMBAET JIUOO OTMEHSET JICHCTBUE BBIJAHHBIX UM CEPTU(PHUKATOB,;

e (dopMupyer U  akTyanuszupyer (OHA HOPMATHUBHBIX JOKYMEHTOB,
HEOOXOUMBIX JJIsl CepTU(UKALINH;

e TMIPENCTABJISET 3aABUTENIO MO €0 TPEOOBAHUIO HEOOXOAUMYIO HH(POPMAIUIO
B [IpEJIENIaX CBOEU KOMIIETEHIIUH.

B cooTBeTcTBHMM € MOCTaBIEHHBIMU MEPE OPraHOM 3ajadyaMu cpopMupoBaHa
Y €ro OpraHu3alloOHHAs CTPYKTYpa.

HcnbiTaTeabHast J1abopaTopusi (UCIBITATEIbHBIA LIEHTP) — J1abopaTopus
(ueHTp), KOTOpas TMPOBOAUT UCHBITAHUS (OTHAENbHBIE BUIBl  HMCIIBITAHU)
ONPENECICHHOW MPOAYKUHMH. B cilydae BBIIIOJIHEHHS] OJHUM HOPUAUMYECKUM JIMIIOM
GyHKIUI HCHBITAaTEIbHOW Ja0OpaTopuu M oOpraHa IO CEPTHUPHUKALUU MOXKHO
UCIIOJIb30BaTh TepMUH "cepTudukaruonnsii eHtp" ("Lentp no cepruduxamuun").

JkcnepT (1o cepTUPUKALUH, aKKPEIUTALMH) - JIULI0, ATTECTOBAHHOE Ha MPaBo
MIPOBEICHMS OJJTHOTO WJIM HECKOJBKUX BHJIOB PabOT B 00JaCTH CEPTUPUKALIMH.

NnenTndukanus npoAyKHMHM — TPOLEAYpa, TIOCPEACTBOM KOTOPOM
YCTaHaBJIMBAIOT COOTBETCTBUE IMPEACTABICHHOW Ha CEPTHUPUKALMIO MPOAYKIIHH
TpeOOBaHUAM, MPENBABISIEMbIM K JaHHOMY BUAY (TUIly) NpOoAyKuuu. TpeOoBaHMs
YCTaHaBJIMBAIOTCSI B HOPMATUBHOW M TEXHUYECKON JOKyMEHTaluu, B HH(GOpMAIIH O
MPOIYKLHUH.

I'occranpapt PecniyOnuku Y30eKuCTaH M JIpyrue rocyJapCTBEHHBIE OpTraHbI
yIOpaBieHUs B  MpelejaXx CBOEM KOMIIETEHIIMM Ha OCHOBE OOIIMX MpaBuil U
pPEKOMEHIallMi CO3/1al0T CHUCTEMbl CEPTHU(PHUKALUU OJHOPOJHON NPOAYKLIHU U B
COOTBETCTBUH C 3TUM BBINIOJIHSIOT CJIEAYIOLUIME OCHOBHbIE (DYHKIUU:

® YCTaHABJIMBAIOT IPABUJIA U MPOILEAYpbl MPOBEACHUS CEPTUPUKALUU B 3TUX
CUCTEMAX;

® OCYIIECTBISIIOT BBIOOP CXEM CepTUPUKALINY;

® ONpENENSAIOT UEHTPAJIbHBIE OpraHbl CHCTEM CepTU(UKAIMU TpU  HX
HEOOXOIUMOCTH (MJIM MOTYT BBINOJHATh (PYHKIHMHM LEHTPAIbHBIX OPraHoB IO
cepTU(UKALINHN );

® YCTAaHABIMBAIOT IMpaBWIa aKKpEeIUTallMM M BBIJAYM JIUIEH3UH Ha
MpOBEIEHHE PadoT MO 00sA3aTeNIbHON CepTUPHUKALINN;

® AKKPEAMUTYIOT OpraHbl MO CepTU(UKAIMU U HCIBITATENIbHbIEC J1A00OPATOPHH,
BBIJIAIOT UM JIMIIEH3UM HA IPOBEJICHUE ONPEIETIEHHBIX BUIOB PadoT;
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® BEIYT IOCYyJapCTBEHHBIH PEeCTp YYACTHUKOB M OOBEKTOB CEpTHU(PUKALUU U
npencrabisaioT B [occranpapt PecnyOnuku Y30ekucrtaH WMHGOpMALMIO O HUX B
YCTAaHOBJIEHHOM TOPSIKE;

® YCTaHABJIMBAIOT NpaBWjia MPU3HAHUSA 3apyOEKHBIX CEPTHU(PUKATOB, 3HAKOB
COOTBETCTBHS U PE3YyJbTaTOB UCIIBITAHUIA;

® OCYILIECTBISIIOT TOCYJApPCTBEHHBIM KOHTPOJIb U HAA30p U YCTAHABIMBAIOT
NOPSAJIOK MHCTIEKIIMOHHOTO KOHTPOJIS 32 COONIOACHUEM MpaBui CEpTUPUKALUUA U 32
cepTU(UIIMPOBAHHOMN TIPOTYKITUEH;

® paccMaTpHBAIOT aleJUISIIIUK 0 BOIIPOCcaM cepTUdUKAIUY;

® MPEICTaBISIIOT Ha TOCYIApCTBEHHYIO perucTpanuio B l'occranmapt PVY3.
CUCTEMBbI CepTU(UKALIUN U 3HAKU COOTBETCTBUS;

® BBIAIOT CePTU(PUKAT U JUICH3UN HAa TPUMEHEHHUE 3HaKa COOTBETCTBUH.

LeHTpaJIbHBINA OPraH cCUCTEMbI cepTUUKALMN:

e oprausyer paboTbl 1O (OPMHUPOBAHUIO CHUCTEMBl  CEPTHUPHUKALUU
OJIHOPOJHOM MPOAYKIMH M OCYIIECTBIIIET PYKOBOJACTBO €K, KOOPAWHUPYET
JESITeIbHOCTh OPraHoOB M0 CepTU(UKAIMM UM UCHBITATENIbHBIX JIAOOpaTOpHid,
BXOJISIIIIUX B CUCTEMY;

e pa3pabaTblBa€T  NPEIJIOKEHUS  TIO HOMEHKJIaType  MNPOAYKIUH,
CepTUPUIUPYEMOM B CUCTEME;

e yyacTByeT B paboTax IO COBEpPIIEHCTBOBaHHMIO (HOHAA HOPMATUBHBIX
JOKYMEHTOB, Ha COOTBETCTBUE KOTOPHIM IPOBOJIUTCS CEPTUDUKALIMS B CUCTEME;

® paccMaTpHUBACT aNeJUIALNHU 10 TIOBOAY JAEUCTBUN OPraHOB IO CEPTUPUKALIUU
Y UCHIBITATENIbHBIX JJAOOPATOPUIA, yUACTBYIOIIUX B CUCTEME;

® BEJIET YYET OPraHoOB MO CEPTU(PHUKALMHU U HCHBITATENIbHBIX JabopaTopui,
BXOJISIIIIMX B CUCTEMY, BBIJAHHBIX (AHHYJIMPOBAHHBIX) CEPTU(DHUKATOB U JINLIEH3UN HA
MCIIOJIb30BAHUE 3HAKA COOTBETCTBHUSI, 00ecreunBaeT MHPOPMALIMEN O HUX, a TAKKE O
IIpaBUiIax CUCTEMBI.

Ha npoaykuuto, s KOTOpoi MO pe3yibTaTaM cepTU(UKAIIMK TOATBEPKICHO
COOTBETCTBUE TpPEOOBAHMSAM HOPMATUBHBIX JOKYMEHTOB, BBIJACTCS CEpTHU(UKAT
COOTBETCTBHUS. OJTa NPOAYKLUHsS MAapKUPYETCS 3HAKOM COOTBETCTBHS COIJIACHO
YCTaHOBJICHHBIM MOPSIIKOM. 3HAK COOTBETCTBHUSI HAHOCAT Ha MNPOAYKLUIO (Tapy,
YIaKOBKY), CONPOBOAMTENIBHYI0 TEXHUYECKYH) JOKYMEHTALMIO, IOCTYIAIOIIYI0 K
notpedutento npu peanuszauumud. Ceptudukatel B cHcTeMax 00s3aTeIbHOU
cepTU(PUKALUU BCTyNAlOT B CWIYy C JaThl UX PErHCTpAallMd B TOCYIapCTBEHHOM
peecrpe.

T'ocynapcTBeHHbIl peecTp COIEPKUT CBEACHHS O LEHTPAIbHBIX OpraHax
cucTteM cepTUdUKalMK, 00 aKKpPeAMTOBAHHBIX OpraHax IO cepTuduKauuu u
UCIIBITATENIbHBIX ~ JTA0OpaTOpUAX,  YTBEPKACHHBIX  CHCTEMax  CepTH(PUKALMU
OJTHOPOJIHOM MPOIYKIUU U 3HAKAX COOTBETCTBUS, CEPTUPHUIMPOBAHHON MPOAYKIIUH,
aTTECTOBAHHBIX JKCIEPTaxX, JOKYMEHTAX, COIEPKAIIMX IMPABUIIA U PEKOMEHIalluU 10
cepTu(UKaIUU.

NHCcneKIMOHHBIA KOHTPOJIb 32 JICATEIBHOCTBIO LEHTPAIbHBIX OpraHOB
CUCTEM CepTU(UKALNUM, aKKPEIWTOBAaHHBIX OpPraHOB IO CEePTUPHUKALUU U
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UCHBITATENbHBIX JTabopaTopuii, opranuzyeTr ['occranmapt PecryOnuku Y36ekucran,
JpYTrUe roCy1apCTBEHHBIE OPraHbl YIPaBICHUS B Mpe/eiax CBOeH KOMIETCHIINH.

NHcneKuMoOHHBbIH KOHTPOJIb 32 CEpTUPUIIMPOBAHHONW MPOAYKIIUEH —
KOHTPOJIbHASL OLIEHKA COOTBETCTBUS, OCYIIECTBIISIEMasi C 1EJIbI0 YCTAHOBJICHUS, YTO
IPOIYKIUS MPOJI0JIKAET COOTBETCTBOBATH 3a/IaHHBIM TpeOOBaHUSIM,
MOJATBEPKIACHHBIM MPU CEPTUDUKALIIH.

NHcneKunoOHHbIH KOHTPOJIb 32 CEpTUPUIIMPOBAHHON MPOAYKIIUEH (€CI OH
MPEeIyCMOTPEH) OCYIIECTBISIOT OpraHbl, MPOBOASIINE CEpTU(PUKALUIO OSTOU
MPOIYKLHUH.

OOmue mnpaBuia HMHCIEKIIMOHHOTO KOHTPOJS 33 KOHKPETHBIMH BHIAMH
cepTU(UIMPOBAHHON MPOIYKIMU YCTAaHABIMBAIOT B JIOKYMEHTAX, OIMpPEIESIONINX
IpaBWiia IO aKKpPEOUTAIlMM OPTraHoB M0 CepTU(UKAIMM ¢ HCHIBITATEbHBIX
naboparopuii U paBuiia cepTUGUKALNN OJHOPOIHOMN MPOTYKIIUH.

st obecrieueHMs] TMPU3HAHMS PpE3YyJIbTAaTOB cepTU(UKAUMU 3a pPyOeKoM
HACTOSIIIIME TIpaBWJIa W PEKOMEHJAIMU 10 CcepTU(UKAIMU TOCTPOEHBI B
COOTBETCTBUM C JACHCTBYIOIIMMHU MEXIYHAPOJHBIMA HOpPMamMu M MpPaBUIAMU,
M3JI0)KEHHBIMH B PYKOBOJICTBaX MEXIyHapOAHOW OpraHu3aluu M0 CTaHAapTH3aLHUH
(MUCO) wu  MexayHaponHoit  sjekTporexHudeckon — komuccun — (MOK),
MexayHapoanbix cranaaprax MCO cepuit 9000 u 10000, eBpormneiickux cTaHmapTax
cepuit 45000 » 29000, B mOKyMEHTax IPYrUX MEXIYHAPOJIHBIX M PErHMOHAJIBHBIX
OpraHu3alri, OCYIIECTBISIONIMX Pa0OThI IO CEPTUDUKALIUH.

Cpenu BOIpPOCOB, 3aTPOHYTBHIX O TOPSAAKE CepTHUPHUKAUUUA, HAUOONBIIYIO
3HAYUMOCTb MTPEACTABIISIOT CXEMbI CEPTU(PUKALIIH.

Cnoco6 (popma, cxema) cepTudukanm — oONpeAciIeHHas COBOKYIMHOCTb
NEUCTBUN, o(uIMaIbHO  NpUHMMaemas  (yCTaHaBiIMBaeMas) B  KauecTBE
J0KA3aTeNIbCTBA COOTBETCTBUSA MPOIYKLIMH 3aJaHHBIM TPEOOBAHUSIM.

Cepruduxanuss TPOBOAUTCS IO CXEMaM, YCTaHOBJICHHBIM CHCTEMaMHU
cepTu(UKaLUK OTHOPOAHOM, MPOTYKIIUH.

DKOHOMMYECKAs OLIEHKa paboT Mo CepTU(PUKALMU U yCIyr CHUCTEM KayecTBa
0asupyeTcs Ha CAeYIONINX TPUHLIMIIAX:

e Bce (hakTHMUECKHME TIPOM3BOJCTBEHHBbIE PAOOTHI MO cepTUdUKaU 32
UCKIIIOUeHHEeM  paboT, (UHAHCHUPOBAHHWE  KOTOPHIX B  COOTBETCTBUU  C
3aKOHOJIATEJILCTBOM OCYILECTBIIACTCS W3 CPEACTB TOCYAapCTBEHHOTO OFOMKETa,
OoIJjlaTa BaJIIOTHl 33 CYET COOCTBEHHBIX CPEACTB MPEANPUITHS, OpraHU3alUuu
rpakaaH, OOpaTHBIIMXCA C 3asBKOM Ha MPOBEJICHHUE COOTBETCTBYIOIIMX PabOT BHE
3aBUCUMOCTH OT IPUHSATHIX IO UX pe3yJbTaTaM PEIICHHI;

® ypOBEHb PEHTAOEIBHOCTH MO 00s3aTelIbHOW cepTU(dUKALUM HE TOJDKEH
npeBbImath 30%;

® VHCIICKIIMOHHBIA KOHTPOJIb 3a CEPTHU(PUIMPOBAHHBIMA B 00S3aTEIHHOM
MOpsIIKE TMPOAYKLUMEH U yclIyramMu OIUlauMBaeTcsi B pa3Mmepe (HaKTHUYEeCKUX
MPOU3BEJCHHBIX 3aTpaT OpraHU3alUsIMH, BBINOJHSAIOMIUMHA COOTBETCTBYIOIINE
paboTHI;

e puOBUIL OT pabOT TO 00fA3aTENbHOM cepTU(PUKALMU, OCTAIOLIEHCS B
pacniopspkenun opranoB 1o ceptudukanmu (OC) U UCTIBITATENBHBIX JTA00PATOPHIA,
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OOJKHa HCIIOJIBb30BaTbCA HA COBCPHICHCTBOBAHWC W PAa3BUTHC HOPMATHUBHO-
TEXHUYECKON U UCIIBITATEIIbHON 68,351, a TaK)KC Ha 06yquHe CIICOHaJINCTOB.

9.3. Posib MAapKHPOBKH TOBAPOB NPHU cePTUPUKANUM NPOAYKIMHU

3a KauecTBO TOW WJIM WHOM BEIIM OTBEYAET, MPEXJE BCET0, MPOU3BOJAUTEIIb.
OH nokeH coOJIoJaTh TaKyl TEXHOJIOTHIO, MPUMEHSATh TaKOE€ ChIpbE, YTOOBI
BBITTYCKATh MPOAYKIIHIO, COOTBETCTBYIOIIYIO CAMBIM BBICOKUM MHPOBBIM CTaHIapTaM
(B cMbIciie - 3TamoHaM) kadyectBa. Ho u morpeburens B Kakoi-TO Mepe, KOHEUHO,
OTIOCPEJIOBAHHO OTBETCTBEHEH 3a KaueCTBO - OH HE JOJKEH, HalpuMep, MOKYIaTh
ToBap "c pyk", OH NOJHKEH 3HATh IpaBa U OOS3aHHOCTM CBOU M HM3rOTOBUTEIIEH
(IpoJ1aBIIOB), YMETh pa30upaThCs B MOTPEOUTEIIHCKUX CBOMCTBAX U3JICIUN.

[lomyyeHne HOCTOBEPHOW, NOJIHOM, HAAEKHOM HH(POpPMAIMM O TOM, YTO
npeajiaraeT phIHOK - OJHA M3 TPEeX BaXXHEUIIUX MpoOJeM, CTOSIIUX Tepen
MTOTPEOUTEIISIMU.

Hocutenem undopmainuu o npoaykiuu, ee 0COOCHHOCTSX, €€ U3TOTOBUTEIE,
pPEKOMEHAIUAX 00 MCIOJIb30BAaHUU MPOIYKIIMH, €€ TPAHCIIOPTUPOBKE, XPAHEHUU U
T. II. SIBJISIETCS THKETKA Ha MPOAYKIMH. YacTo poJib ITUKETKH BHITIOJHSAET YIIaKOBKA
U Tapa MpOayKIIHH.

JTHKETKA - 3TO SIPJBIK Ha TOBape (WM €ro ymakoBKe) ¢ WH}opmaruein
Ha3BaHMS TOBapa, 3HAKOB COOTBETCTBUSI, TOBAPHOTO 3HaKa (3HaKa OOCITY>KHWBaHU),
HaUMEHOBAaHMUSI MeECTa TMPOUCXOXKICHHUS TOBapa; WHACKCOB, pa3peIICHHBIX K
MPUMEHEHUIO  TUIIEBBIX  J00aBOK;  CHUMBOJIOB,  O0O3HAYaKONIUX  MEpHI
MPEOCTOPOKHOCTH MPU 00pabOTKe, HATPUMEP, TEKCTUIbHBIX U3JIETUN; ITPUXOBOU
KOJ[; MapK{ Ha KPBIIIIKaX KOHCEPBOB M OAHOK THIIEBBIX MPOAYKTOB, 3HAKH O BECE
TOBapa, O TapaHTUHHOM Cpoke (BO3MOXXHOM CpPOKE TOJHOCTH), JKOJIOTrHYecKas
MapKUpOBKa, NpeaynpenuTenbHas MapKUpPOBKa MO 0O€30macHOMY OOpalleHHIo C
npeaMeTaMu TMOTPeOJIeHUsT W JApYrue 3HaKW M 3HAKOBBIE CHUCTEMbl HMH(pOpMaIUU
(MaHUTYJIAIMOHHBIE 3HAKU, (PUPMEHHBIE 3HAKU, 3HAKH - TIPU3bI, TPEMUU U HATPAJIbI,
3HAKW PEKJIaMBbI U T. T1.).

[ToTpebuTens 06€3 MOATOTOBKM MOJKET IMOCYWUTATh 3TH 3HAKH W 0003HAYCHUS
JICKOpaTHUBHOW Oe3denuiieid Wik BOOOIIEe HE OoOpaTUTh HAa HUX BHHUMAHHE.
N3rotoBuTens K€ pacCUUTHIBAET, YTO €r0 MPOAYKIHUIO "MO OAEKKE BCTPEHAOT' U
YUUTBHIBAET, YTO 3pUTENIbHAsE MH(OpMaIUs JaeT 4YeJIOBEKYy Oojiee MOJOBUHBI BCe
nH(popMaIuu, MojaydyaeMoll W3BHE, 4YTO 3HaKoBas WMH(OpMaIMs CIOCOOHA HECTH B
ce0e KOMIUIEKCHYI0 MH(OpPMALMIO O MPOIYKIIMHU, a TTO3TOMY OH MpeaycMaTpUBacT
CIIEUAJIPHYIO CTAThIO 3aTPaT Ha MAPKUPOBKY U ATUKETUPOBAHUE MTPOTYKITUU.

CrpemiieHrE MOMECTUTh BO3MOXHO Oo0Jiee MOJHYI0 U eMKYI0 HH(pOpMaIUio Ha
CPaBHUTEJILHO HEOOJIBIION MO pa3MepaM ITHUKETKE M KeJaHWEe CAeNIaTh JOCTYITHBIM
BOCIIPUSITUE €€ COJCpXKaHUsl TMOTpeOUTeNeM W TEM TMOBJIHUATh HA MPUHATHE WM
MOJIOKUTEIHHOTO PEIICHUS O TTOKYIKE MPOTYKIINH, 3aCTABIISIET U3TOTOBUTEIS CKATh
PEIICHUS CIIOXKHEHTINX MPOOJIEM ONTHUMAIBHOTO CXKATHs, KOJUPOBAHMS HHHOPMAITNH
Ha OTUKETKE, €€ MAaKCHUMAaJbHOW BBIPA3UTEIHHOCTH - IICJICHAMPABICHHOCTH -
JIEHCTBEHHOCTH, 4YTO TpeOyeT HE TOJBKO HCIIOJIB30BAHUS METOJOB U CPEJCTB
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peKJiaMbl, AW3ailHa, a 3HAHWS W WCIOJIb30BAaHUS COBPEMEHHBIX JTOCTHIKCHHMA
uH(pOPMATUKU, KHOEPHETUKHU, TICUXOJIOTHUH.

PaccMoTpyM OYeHb KpaTKO OCHOBHBIE KIIOUEBBIE TEPMHUHBI MPOOIIEMbI
ATUKETUPOBaAHUS (HAMU OHM B OCHOBHOM B3sThI U3 bCD).

3HaK - MaTepualbHBI TpeaMeT (ABJICHHE, COOBITHE), BBICTYMAIOUIUN B
KauecTBE MPEICTaBUTEINSI HEKOTOPOIro APYroro mpeaMeTa, CBOMCTBA WM OTHOILICHUS
U UCHOJIb3yeMbId i TNPUOOpETEHUs, XpaHEHHUs, IMepepadoTKu U TMepeaaydu
cooO1eHuit (MHpopManuu, 3HaHUM).

Cemmoruka (rped. semeiutikon, or semeicn - 3Hak, IpU3HAK) WA CEMHUOJIOTHUS
- HayKa, HCCIEQylollasi CBOMCTBA 3HAKOB W 3HAKOBBIX cucTeM. OHa H3y4aer
XapaKTepHbIE OCOOCHHOCTH OTHOIEHWH "3HaK - o3Hadaemoe". TepmuH "3HaK" B
IIUPOKOM CMBICIE€ TOHUMAETCS KaK HEKOTOPbIi OOBEKT, KOTOPOMY TIpU
ONPENEICHHBIX YCIOBUAX (0Opa3yloOMMX 3HAKOBYID CHUTYallMIO) COIOCTaBJIEHO
HEKOTOpPOE 3HaYCHUE.

CeMHOTHKa BBIJCNSIET TPU OCHOBHBIX aCIEKTa M3YyYCHMs] 3HaKa U 3HAKOBOMU
CUCTEMBbI (T. €. COBOKYIHOCTH 3HAKOB, IMOCTPOEHHBIX OIPEIEICHHBIM 00pa3oM):
CUHTAKTHUKY, CEMaHTHKy W mparmaTuky. [Ipudem, ecinu mepBble JBa HampaBlCHUS
paccMaTpUBalOT BHYTPEHHUE MPOOJIEMbl CEMUOTHUKHM, TO IparMaTHKa CBsi3aHA C
TaKUMHU HayKaMHU, KaK MCHUXOJIOTHS, TICUXOJIUHTBUCTUKA, COIUAIbHAS TICUXOJIOTUS U
Ap.

Nrak, CHHTAaKTHKAa U3y4aeT BHYTPEHHHE CBOMCTBA CHCTEM 3HAKOB
0€30THOCUTENFHO K WHTEpHpeTanuu (MpaBUil TOCTPOCHUS 3HAKOB B paMKax
3HaKOBOM cuctembl). Ee 3amadeil dBisercss oOnucaHue 3amaca IpaBUIbHO
MOCTPOCHHBIX COCTABHBIX 3HAKOB VISl PA3TUYHBIX KJIACCOB 3HAKOBBIX CHCTEM.

CeMaHTMKA paccMaTpUBAaEeT OTHOILIEHHME 3HAKOB K  0003HAaYaeMOMY
(conmepkaHue 3HAKOB). B ceMaHTHKE 3HAKOBBIX CHCTEM DPa3jIMyYal0T 3HAYEHHE 3HAKA
(meHoTart - TO, UTO JAHHBIM 3HAK 0003HAYAET B KOHKPETHOW CUTYaIlMU) U €0 CMBICI
(mecurHar, 1. €. uHMOpMaIs 00 00BEKTE, KOTOPYIO HECET 3HAK).

IIparmaTtuka wuccrneayer npoOieMbl MHTEPIPETAIMM 3HAKOB TEMH, KTO HUX
UCIIOJIb3YET, UX TOJIE3HOCTD, IIEHHOCTh, IIOHATHOCTD JJIS MOJIH30BaTEIIs.

NubiMu cnoBamu, mepen pa3pabOTYMKaMU 3HaKa CTOMT 3ajada CO3JIaHus
(mocpencTBOM  CHEHU(PUUECKHX  XYJOKECTBEHHO  rpaMuecKuX  CpE/CTB)
M300paxKeHusi, HECYIIETO CMBICIOBYIO Harpysky, kotopas eMy npuaaercs. [Ipu atom
JOJDKHBI  ObITh  OO€CredeHbl TOHSTHOCTh 3HAaKa JJII COOTBETCTBYIONICH €ro
HA3HAYCHHIO ayJAUTOPUH, YAOOCTBO €r0 BOCIIPUATHS MPU YCIOBUHU JIAKOHU3MA SI3bIKa
XYZ0KECTBEHHO! rpaduKu, 00yCIOBIEHHOTO TEM, YTO M3JIUIITHE HACHIIIICHHBIE 3HAKU
TPY/IHBI 11T BOCTIPUATHS M 3alIOMUHaHUsI. Kak BUIUM, BOIPOCH TOCTPOCHUS 3HAKOB,
WX BOCIIPHUSITUS JIFOIBMH - 3TO CEPhE3HbIC HAYIHBIC TPOOIIEMBI.

JItoqu 0OBIYHO HE 3alyMBIBAIOTCS, UTO YETIOBEYECTBO UCIIOIB3YET 3HAKU OUEHb
JABHO W 4Ype3BbIYaiiHO mupoko. Ham andaBut, muchbmo, cucteMa cyeTa - 95TO
3HAKOBBIE CHUCTEMBI. J[OpOXHBIE 3HAKW, 3HAKH CTEHOTpaduu, HOTHI, SI3BIK >KECTOB
TJIyXOHEMBIX, 3HAKU DJIEKTPO-, PaauoCXeM, reorpauueckux KapT, B MaTeMaTHKe,
XUMUH, B YEPTEKaxX, 3HAKU MIPU COKPAICHUHU CIIOB M CIOBOCOYETaHUH (Harpumep,
KCVYKII), B Mmereoponoruu, B cBsizu (a30yka Mop3ze). U3 npeBHOCTH K HAM MPUIILIH
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HAaCKaJIbHbIE PHUCYHKH, Haeorpapuieckoe MUChMO (Heporaudbl, yCIOBHBIE 3HAKH,
MYHKTYAaIusl, KIMHOMKUCh, ACTPOHOMUYECKHUE 3HAKU U T. II.).

Hupexc (7aT. - ykasaresib, CIIUCOK), HHIASKcAIMsI;, 1) yka3arenb, peecTp UMEH,
Ha3BaHUM U T. . CUCTEMa YCIOBHBIX 0003HAUYEHUM - OYKBEHHBIX, ITU(POBBIX HIU
KOMOMHHMPOBAHHBIX, HampuMmep OHOIMOTeYHO-OMOIHOrpad)uuecKux, H31aTeNIbCKUX,
MOYTOBBIX, KHUTOTOPTOBBIX; 3TO TakkKe OOO3HAYalollUe JaThl BBITYCKa M CpOKa
XpaHEHUs1 MPOAOBOJIbCTBEHHBIX TOBApoOB, JIEKapCcTB W T. I. M.. B cTaTucTHKE -
OTHOCHUTEJIbHASL BETMYMHA, KOJIMYECTBEHHO XapaKTepU3yIollas CBOJHYIO JUHAMUKY;
2) 1. B MaTeMaTHKe - YUCIIOBOM MM OYKBEHHBIN yKa3aTelb, KOTOPBIM CHA0MXarOTCs
MaTeMaTUYECKHE BBIPAXKEHUS IS TOTO, YTOOBI OTAMYATh HMX JAPYyr OT Jpyra.
NHnekcupoBaHue - TPOLIECC BBIPAKEHUSI TJABHOTO MpPEAMETa WJIM TEMbl TEKCTa
KaKoTO-JTM00 TOKYMEHTa B TepMUHAX HH(POPMAITMOHHO-TIONCKOBOTO SI3bIKA.

CumBou (Tpeu. - 3HaK, ONO3HABaTElIbHAS TPUMETA).

1) B Hayke (JIOTMKE, MaTEMaTHKE U JIp.) - TO K€, YTO 3HAK;

2) B HICKYCCTBE - YHUBEpCaJbHAasl CTETUYECKAsT KaTerOpHsl.

Mapka npoM3BOACTBEHHAsl - YKa3aHUE M3TOTOBUTENS  IPOAYKIIUH,
MIOMEIAEMOE Ha CaMOM M3IEIUU WA €ro YIMakOBKE. 3aKOHOM IpeayCcMaTpUBAIIACh
o0s3aTebHasi MapKUpPOBKA TOBAPOB BCEMH IMPOM3BOJCTBEHHBIMU MPEINPUATHSIMU;
npu 3toM MII nomkHa ObuTa copepKaTh: MOJHOE WM COKPAIIEeHHOe HAMMEHOBAHUE
MPEANPUATUS-U3TOTOBUTENS, €ro0 MECTOHAXOXKJIECHHWE, HAMMEHOBaHUE OpraHa
yOpaBl€HUs, B CHUCTEMY KOTOPOTO BXOAWJIO MpPEANnpUsTHE (MHUHUCTEPCTBO,
KOONEPATUBHBIM IIEHTp M T. I.), copT ToBapa u Homep ['OCTa. MII He
PETUCTPUPYETCSI U TPUMEHSETCS HE3aBUCUMO OT ToBapHoro 3Haka. MII cayxur
CPEACTBOM YCHUJICHUSI OTBETCTBEHHOCTH MPEANPUATHN 32 KauyeCTBO BBIITYCKAEMOM
npoaykuuud. OtcyrcrBue MII ninm HenmpaBWIIbHAsE MapKHpPOBKa BJEYET 3a COOOM
OTBETCTBEHHOCTh MPEANPUATUSA, a JJIi €ro PYKOBOAUTEIEH IUCHUILUIMHAPHYIO U
YTOJIOBHYIO OTBETCTBEHHOCT.

Tepmun - (0T nat. - mpenen, rpaHUIa).

1) cOBO MJIM CIIOBOCOYETAHHUE, IIPU3BAHHOE TOYHO 0003HAYMTH MMOHITHE U €r0
COOTHOIIICHHE C APYTHMMH MOHSATUSMHU B TIpenesiax crenuaibHo cdepsl. T. ciayKuT
CHEIUATN3UPYIOIINUMH, OTPAHUYUTEIbHBIMU 0003HAYEHUSIMHU, XapaKTEPHBIX JIJISl ATOU
chepbl IPeIMETOB, SIBJICHUN, UX CBOMCTB M OTHOIICHHH. OHU CYIIECTBYIOT JIUIIb B
paMKax OIpeAeNICHHON TepMUHOJIOTHH. B oTnuume oT cioB oOmiero sizbika T. He
CBSI3aHbI C KOHTEKCTOM;

2) B JIOTHKE, TO €, YTO TEePM - DJEMEHT (HOPMAIM30BAHHOIO S3BIKA.
TepmuHonoruss - 00J1aCTh JIGKCUKH, COBOKYIHOCTh TEPMHUHOB OIpECICHHOMN
o0JlacTM HayKu, TEXHUKH, IPOU3BOJACTBA, O0OJIACTH MCKYCCTBa, OOIIECTBEHHOM
NESITEIIbHOCTH, CBSI3aHHASA C COOTBETCTBYIOIIEW CUCTEMOU OHATHH.

Kox (oT nar. - cBOjJ 3aKOHOB) - CHCTEMa YCIOBHBIX 3HAKOB, CUMBOJIOB JIJIS
nepeaadn, o0paboTKU M XpaHEHUs (3aIOMUHAHUS) pa3IuyHOM WHMOpMAIUU (KOJIbI
acTpOHOMHUYECKHE, BOeHHble, B [[BM, B TeieMexaHuke, TE€HETUYECKUH,
TenerpadHbIi, B TEXHUKE U JIP.).

Pexsama (0T J1aT. - BBIKPUKHUBAIO).

1) unpopmaryst 0 MOTPEOUTEIBCKMX CBOWCTBAX TOBAPOB M PA3IUYHBIX BHAAX
YCIYT € UENbI0 UX pealiu3allii, CO3/IaHus CIIpoca Ha HUX;
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2) pacmpoCTpaHEHHE CBEACHUN O JHIe, OPraHW3alUH, MPOU3BEIACHUSIX
JUTEPATyphbl, HCKYCCTBA MU T. II. C LEIbIO CO3JaHUS UM TOMYJISIPHOCTH.
CoBpeMEHHBIMU CPEJCTBAMU PEKJIaMbl CIYXaT medarh (Ta3eThl, )KypHaJbl, aQuIlH,
OroJIeTeHU, MPOCHEKTHl U Tp.), Paauo, TEJIEBHUJICHHUE, KUHO, a TaKXe BUTPHUHBI,
BBIBECKH, OOBSIBIICHHUS, YIAaKOBKa TOBapa, TOBAapHble M ()MPMEHHBIE 3HAKU U Jp.
Pa3Butue P. BbI3BaHO O0OpHhOOHM 3a PBIHKK COBITA, HA TOJYYCHHE MaKCHUMAaJIbHBIX
npuObUiei; P. - OOMH M3 METOJOB HEIIEHOBOW KOHKYPEHIMH, OJIHA U3 (YHKIIHMA
MapKETHHTa.

B noGpoBonbHON cucTeMe cepTudUKaiu CPeCTB M3MEPEHU MPUHAT CBOU
3HAK COOTBETCTBHUS; B METPOJIOTMH CYIIECTBYET 3HAK YTBEPKIAEHUS THUIIA CPEJICTB
W3MEpPECHUM .

B nacrosiiee Bpemsi HacTymnaeT HOBas ¢aza MHTErpauuu crpad EBpormneiickoro
coobmiectBa (EC), 3arparuBaromias W BONPOCH CEePTU(GUKALMU MPOAYKLHH U
MapKUPOBKUA M3, COOTBETCTBYIOIMIUX (YIOBIETBOPSIONINX) TpeOOBaHUSIM
€BPOIEMCKNX HOPM M CTaHJIApPTOB. B kauecTBe eMHOro 3HaKa COOTBETCTBUS IPUHSAT
3Hak "CE", n3o0pakeHHbIN HA PUCYHKE.

Komuccus EC ocHoBHbIMU kputTepusiMu mnpuMenenusi "CE" omnpenenuna
ClIeIyIoniee:

® 3HAK JOJDKEH NPHUMEHATHCSA MCKIIOUYUTEIBHO JUI1 MHAUMKALMA COOTBETCTBHUS
CYILLECTBYIOIIUM JUPEKTUBAM M MO3TOMY IOJHOCTHIO 3aMEHSET BCE HAllMOHAJIbHBIC
3aKOHOJIaTEIbCTBA, OTHOCALIUECS K 3TOM 001acTy;

® 3HAK JIOJDKEH O3Ha4yaTb WM [OKa3blBaTh, YTO NPOAYKUUA W/ WIH
IPOU3BOJUTENIb COOTBETCTBYET (MCIOJHSET) CYLIECTBYIOIIUM TPEeOOBaHHUSM U YTO
MPOU3BOJUTEND (UMIIOPTEP WM TPEThE JIMLO) MPOBENT HEOOXOAUMBIE JEHCTBUS IO
OLICHKE COOTBETCTBUS M MPOAYKIUS MOXKET ObITh pa3MellleHa Ha pbIHKE 0e3
OTrpaHUYCHMUS;

® 3HAaK JOJDKEH IMPOCTaBIATHCA Ha MPOAYKILHUIO, HO OCOOBIMU JTUPEKTUBAMU
MOXKET pa3pelmarbcsi pa3MElIeHHEe 3HAaKa Ha YMaKOBKE WJIM COIMPOBOJIUTEIBHOU
JOKYMEHTAal1H;

® 3HaK JOJDKEH IMPOCTABIATHCS MPU COOTBETCTBHM MNPOAYKIMU BCEM
CYLIECTBYIOIIUM TpeOOBaHMSIM, OTHOCSIIMMCS K Hed. Eciau mpoaykius nonajaaer
noJl JAEMCTBHE HECKOJIbKUX IUPEKTHUB, TO MPOCTaBICHHE 3HaKa OyneT Oo3HaydaTh
COOTBETCTBHE BCEM 3aTpParuBaeMbIM JHPEKTHBaM. JIWna, OTBETCTBEHHBIE 32
IPOCTaBJICHHE 3HAKA, JOJIKHBI 00ECIIeYNBaTh UCIIOJIHEHUE BCEX AUPEKTUB;

® 3HAaK HE JOJDKEH YKa3blBaTh Ha JUPEKTUBBI W/UIM CTaHIAPThl, KOTOPHIM
COOTBETCTBYET MPOAYKLHMs. DTa MHGOpMAILMs J0HKHA COAEpXKaThCcsl B OTYETax 00
UCIIBITAaHUSIX U B cepTU(DUKATAX.

3nak "CE" - He o03Ha4aeT COOTBETCTBUS OCOOOM mMpoUeAype OLEHKH
COOTBETCTBHS, OJIHAKO, KOIJla TPEThid CTOpPOHA BOBJIEYEHA B OJHY HU3 YacTeu
MPOU3BOACTBEHHOM (ha3bl 3TOM MPOUEAYPHl, PEKOMEHAYETCSl 3TOM TPEThEH CTOPOHE
cineaom 3a "CE" - 3HaKOM MPOCTaBISATh CBOM IITaMII (3HAK, KJIEMO), yKa3bIBAIOIIHIA
Ha €€ y4yacTHe; 3HaK JOJDKEH COoepX aTh JBE MOCIeIHNE IU(PbI rojla MPOCTAHOBKH.
ITockonbky "CE" - 3HaK 03HayaeT COOTBETCTBUE 3aKOHOAATEIbCTBY, HAIIMUOHAJIbHbBIC
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3HaKU COOTBETCTBUSI €BPOMNEHCKUM U HAIIMOHAIBHBIM CTAHAAPTAM OCTAIOTCSl, HO OHU
HE MOTYT OTpakaThb COOTBETCTBUE 3aKOHOIaTEILCTBY EBporelickoro coodiecTna.

Takum o6pazom, "CE" - eTUHCTBEHHBIN 3HAK, KOTOPBHIM MOXET yKa3blBaTh Ha
COOTBETCTBHE Pa3IMYHBIM IUpEKTHBaM EBporeiickoro coobiiecTna.

[Iponenypa OLEHKH COOTBETCTBUS EBPONENCKMM HOpMaM MOYKET IMPOBOIUTHCS
KaK MPOU3BOAUTENEM MPOAYKIIUH, TaK U OpraHu3anusmMu, yrnoiaHomoueHasiMu EC. B
nocieaneM ciydae "CE" - 3HaK gomojHseTcs 3M0JIeMO TON opraHu3aluy, KoTopas
MIPOBOAUT OLICHKY COOTBETCTBHSI.

B nactosimiee Bpems 3Haku cooTBercTBUsl AupektuBaM EC ("CE") ctanoBarcs
(haKTOpOM KOHKYPEHTOCTIOCOOHOCTH, M HUX YK€ MOXXHO BCTPETUTh HAa MPOIYKIIUU
psAla BeAyUIMX NPOMBIIIJICHHBIX KOMIIAHWM (HampuMmep, Ha WIPYIIKaX TPYIIbI
"LEGO" ([lanus); xapangamax ¢upmel "STAEDTLER" (I'epmanust) u ap.). Dto
CBHUJICTEIIbCTBYET O BBICOKOM KaueCTBE MPOAYKIMH M MPUCTATLHOM BHUMAaHHH,
yIENseMOM ATUMHU KOMIIAHUSMH BOIPOCaM OE€30MaCHOCTH M SKOJOTUYHOCTH CBOEH
npoaykuu. K 3ToMy e JOJKHBI CTPEMUTHCSI M1 OTEUECTBEHHBIE TPOMBIIILICHHUKH.

[lo mpmee npou3BOAUTENH JOJKEH MApPKUPOBATH OE30MACHYIO MPOIYKIIUIO
3HAKOM COOTBETCTBHSI — JATO, KOTOPBIM CIIyXKHUT €€ MPOIMYCKOM Y€pe3 BCE IPAHULIBIL.
CepTudukanmoHHble HUCIBITAHUS HE TOJBKO BBIABISIOT HEJAOCTATKH, KOTOpPHIC
3aCTaBISIIOT CHUMATh U3JIEIIHSI C IPOJIaKU. BBIABISIIOTCA U TaKKE, YTO BIIOJIHE MOKHO
ucnpaBuTh. Tak, B ['epMaHuM 3aMEHUIIM B POCCHMCKHUX IMbUIECOCAX HACAAKU H
GuIbTpel Ha 3amajgHble, U MOPU MOBTOPHBIX CEPTUPUKAIMOHHBIX HCIBITAHUSIX
POCCHUICKHUE TTBUIECOCHI HE CTAJI HUA B YEM YCTYIATh 10 KAYECTBY 3apyOECKHBIM.

Ecou peubr uzger o ckopomopTsmielcss NPOAYKIIMU THIA MOJIOKa, TO, B
NpuHLUNE, cepTu(dUKaT cieayeT BblAaBaTh HE Ha MPOAYKT, a Ha CHCTEMY
YVIOpaBJICHUS KA4eCTBOM MPEANPUSITHS, BBIMYCKAIOMIETO 3TO MOJIOKO, CIEpBa
yOeAUBIIINUCh, €CTECTBEHHO, B HAJIMYMU W JCHCTBEHHOCTH TaKOW CHUCTEMBbI. UTO
KacaeTcs U3AENUi JIMTEIbHOTO MOJIb30BAHUSI, aBTOMAIINH, XOJOAWIBHUKOB H T. II.,
T0 B Poccum ceptudukat cooTBETCTBHS BbIIACTCS HA TPU TOIA.

B npunIiumne, npexae 4eM KynuTh TOBap, TEM 0oJjiee MOTEHIIMATbHO OMACHBIM
(2TIEKTPOIAMIIOUKH, HATIPUMED), CJIEIYET MOMPOCUTH MPOIABIA MPEAbIBUTH HA HETO
ceprudukar. Eciu Her ceprudukara, To TOBap MpHOOpETaTh HENb3s, a CIEAyeT
0o0OpaTUThCS C 3asBIICHUEM B OpraH MO CEePTU(UKAIMH, KOTOPHIA 3aHUMAETCS dTUM
BUJIOM TPOAYKIIMU (HampuMmep, OJJICKTPOOBITOBbIMU u3nenusiMu). Ecou  orta
MPOAYKIUS MOJJICKUT 00s3aTEeIbHON cepTU(PUKAIMKM U MoNajia B MPOJAXKy, MUHYS
Oprat 1o cepTudukalum, To ee peanu3saius OyaeT 3anpelieHa.

B omnpenenenuun ceprudukanmu cootBercTBHs B pykoBojactse MCO/ MOK 2
HCIIOJIb3YETCsl TEPMUH "UACHTU(ULIMPOBAHHAS TPOIYKIUA".

Unentnduxkamuss (0T mMoO3AHENAT. - OTOXKIECTBIA) - MpU3HAHUE
TOXJIECTBEHHOCTH, OTOXECTBIICHHE O0OBEKTOB, OMO3HAHKE (YCTAHOBJICHUE MOI00US
JBYX MPEIMETOB, MOHATHI) HA OCHOBAHUM OIPEJEICHHBIX MPU3HAKOB, SIBISIOIINXCS
OTJIMYUTENBHBIMUA JUIsI JTaHHOTO 00BekTa. [locpencTtBom WM. moxkeT OBITH TOYHO
YCTaHOBJICH WHAMBHUAYaJIbHO - OIPEACIICHHBIH OOBEKT WM K€ TOXKIECTBO ITOTO
MpeaMeTa, Kak 4acTu 0oJiee CII0KHOTO IEJI0T0 - poja, BUa, TPYMIbI, Kjacca U T. 1.,
T. €. YaCTHOE WJIU POJIOBOE (T€HETUUECKOE) TOXKISCTRO.
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Ceilfuac, B Mupe CYIIECTBYIOT M HWHBIE KOHbI, Hampumep, 2 u3 5", "93",
"Codabar", "Code II", HO OHU HE MOJIYYHIIA TAKOTO IHPOKOI0 PACIIPOCTPAHEHHMS, KaK
nepBeie aBa. Ceromus stumu aAByMmst koaupyercss 10 90% Bcex BBITyCKaeMbIX
toBapoB B CIIIA, 80% - B ®PT’, okono 70% Bo ®panruu, moutu 50% - B llIBernuu u
T. 1.

Tak 4To ke Takoe MTPUXOBOU KOJI TOTPEOUTENHCKOTO TOBapa?

CoryiacHO TOW WM HMHOM CHUCTEME KaXJOMy BUIY HM3JENUs MPUCBAaUBAECTCS
CBOI HOMep, cocrosmuii Jame Bcero u3 13 mudp (EAN-13).

Bosbmem, k mpumepy, Oanky "Koxka-konbl", umeronryro mu@poBoil KOI:
5449000000996. Tak Bot, nepBble aBe mudper (54) ckppiBarOT Moja co0O0i cTpaHy
MPOUCXOXACHUA (M3rOTOBUTENA WIM TpojaBua) mnpoaykra ("dumar" crpassl),
crenyromue 1Atk (49000) - mpeampustue-msrorourenn, emie Atk (00099) -
HAaUMEHOBAHHME TOBapa, €ro MOTPeOUTEIbCKUE MPU3HAKHU (pa3Mepsl, Maccy, (acoH,
COpT, IIBET U T. I1.). U, HakoHell, mocieanss nuudpa (6) - KOHTpoJIbHAs, UCIOIb3yeMast
JUTSI TIPOBEPKHU TMPABUILHOCTH CUUTHIBAHUS IITPUXOB CHEIUAIBHBIM YCTPONUCTBOM-
ckanepoM. (Bo3mokeH Takke BapuaHT, KOTJa JJs KOJA CTPAaHbI-U3TOTOBUTEIS
OTBOJIUTCA TPU 3HAKa, a JUIs KoJla MPEANpPHUSATHS - 4YeTbipe. ToBapbl, WMEIOIIHE
HeOOJIbIIINE pa3MeEPbl, MOTYT UMETh KOPOTKHUH KOJI, COCTOSIIIINI U3 BOCbMHU LUDp -
EAN-8).

Kak mpaBuio, Kojsl cTpaHe MpUCBaWBaIOTCS MexayHapoIHON accoluaruei
EA. Bot HEKOTOpBIE U3 HUX:

CIIA wn Kamama - 00, 01, 03, 04, 06; ®paunuus - 30-37; OPI' - 4-0-43;
SInonwust — 49 BenukoOpuranust u CeBepHas Mpmangust — 50;perus - 52 (0); Kunp -
52 (9); benbrus u JIrokcemOypr — 54; Iopryramus - 56 (0); Ucmanmus 56 (9);danus
— 57; TOAP - 60 (0) - 60 (1);Punnsanus — 64; Hopeerus — 70; M3pauns - 72 (9);
MIBemust — 73; Ileeiimapuss — 76; Uramus - 80-83; Mcmamms — 84; Uexus u
Cnosakus - 85 (9);lOrocnasust - 86 (0); Typuus - 86 (9); Hunepnauasr — 87,
ABctpus - 90-91; ABcrpanus — 93.

14 OBIBIIMX COBETCKUX OpraHW3alluid U MPEANPHUSATHN peurum O0O0beIUHUTH
CBOM YCWUJMS U CO3JaIM BHENIHEeSKOHOMMUYECKYIO acCOLMalMio Mo mpodiieMam
aBTOMATHUYECKON WACHTU(UKAIMK, TMOTyuuBInylo 3ByuyHoe umsa - FOHUCKAH.
OcHoBHast ee 3amada - '"OKa3aHWE MPAKTUYECKOM TOMOIIM MPOMBIIIIEHHBIM,
CEJIbCKOXO3SIUCTBEHHBIM,  TOPTrOBBIM,  TPAHCIOPTHBIM W  MHOTHM  JIPyTUM
OpraHW3alisIM BO BHEAPEHWHW CHCTEM aBTOMATHYCCKOM WIACHTU(UKAIIMU U
MITPUXOBOTO KOAUPOBAHHUS.

Hanmnume mTpuxoBOro xojaa Ha MOTPEOUTEITHCKOM TOBape, a €CIM TOBOPUTH
TOYHEe, TO HE TOJHKO HAa HEM, HO U Ha TPAHCMOPTHOW yHakOBKe, JaBHO YK€ CTajo
HOPMOH.

M3BecTtHO, uyTO B Hacrosimiee Bpemsi mnpaktuyecku 100% mpomykuuu,
BBITTYCKA€MON B PAa3BUTHIX CTPAHAX MHUPA I MOTPEOUTEIHCKOTO PhIHKA, UMEET Ha
ynakoBke (1u00 Ha SIPJIbIKAaX, COMPOBOXKIAIONIMX TOoBap) mTpuxoBoi kom EAN,
OTIPEACSAIONMN TPOU3BOAUTENSI W TOBap. OTO CHOCOOCTBYET MOBBILICHUIO
KOHKYPEHTOCIOCOOHOCTH,  YBEJIMYEHHIO CIpoca Ha JaHHYI0 IPOAYKLHIO,
COOTBETCTBYET COBPEMEHHBIM HOPMaM TOPTOBJIM M BHEIIHETOPrOBOr0 0OOMEHa.
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Hanecenne mITpmxoBOro KoJa Ha YINAKOBKY WM OTUKETKA  CTaJlo
obsi3atenbHbIM TpeOoBanueM B CIIA, Kanane, ctpanax 3amaanoit EBpomnsl u FOro-
Bocrounoii A3uu, a B HEKOTOpPHIX M3 HHUX JaXKe 3alpenieH0 WUMIOPTUPOBATh U
peann3oBaTh Ha pbIHKE Mpoaykuuio 0e3 mrpuxoBoro koga EAN wmm UPC (CIIA,
Kanana).

B nacrosimiee Bpemsi 6osnee 200 mpennpuaTtvii B HalIed cTpaHe SBISIOTCS
noJsib3oBaTensiMu koga EAN. Cpenn HUX €CTh TOCyAapCTBEHHbIE U KOONIEPATUBHBIE,
MaJjbie ¥ COBMECTHBIC. JlMana3oH MpeaCTaBICHHBIX MPEANPUSATANA OYCHB IIHPOK - 3TO
MalTuHOCTPOUTEHHBIC M IPUOOPOCTPOUTENHHBIC, IIIBEHHBIC U DJIEKTPOTEXHUUECKHE,
PHIOOKOHCEPBHBIE M KOHIUTEPCKHUE, TMapproMepHble, BUHOAEIbYeCcKre U T. a1. OHH
WCITOJIB3YIOT IITPUXOBBIE KONBI JJIS CBOEH MPOIYKIIMUA, HE TOJBKO HIYIICH Ha
OKCIIOPT, HO U IS y4eTa W KOHTPOJISI €€ BHYTpU mpeanpusTus. ONeHKH 3KCIepPTOB
MMOKa3bIBAIOT, YTO TOJILKO MPUMEHEHHE IITPUXOBBIX KOJOB HA BBIXOJE, T. €. YK€ Ha
rOTOBOM MPOJYKIMHU, TPUTOAHON K OTIIPABKE MOTPEOUTEINIO, CHIbKAeT 3aTparsl Ha 10
- 15% ot croumocTH TOBapa. 3a CYET Yero 3TO MPOUCXOTUT?

PaccmoTpum  mpuMep, KacaroUIWiics YK€  BBINYIICHHOW MPOAYKIHH C
HAaHECEHHBIMU IITPUXOBBIMU KOJaMHu. B Hamieilt crpane 3TO moka HTpaHe 3TO IMOKa
HpaHEHHBIM crmoco0 MPUMEHEHHs aBTOMAaTU3UpoBaHHOW wuHAekcanuu (AU). B
CKOOKax yKa3aHbl 3Tarbl pabOThI ¢ KOJIAMHU.

['otoBble u3menus 0003HAYAIOT IITPUXOBBIMU KOJAMH U KOHTPOJIUPYIOT UX
kKadecTBO. [lociie KOHTPOJIS 1O BCEM TO3MUITUSAM KOJ[ CUMTHIBAIOT U MOATBEPKIAIOT
MpUEM TPOAYKIIMHM WM OTKa3 OT Hee. bpakoBaHHBIE W3AENUS HANpPABISIIOT HA
nepepadoTKy, a KAUECTBEHHBIE - HA YITAKOBKY (KOHTPOJIb KAUEeCTBA).

ToBapbl ynakoBBIBAIOT, @ TUKETKY C KOJIOM aBTOMAaTHYECKH HAKJICHBAIOT Ha
KOHTCWHEp IS HMICHTU(HUKAIMHA €ro COACPKUMOTO (KOJ MOKET HAHOCUThCA W
tunorpadckuM cnocodooM). OJHOBPEMEHHO HA ATUKETKE ME€YATAETCsl MOHATHOE JUIs
BCEX OMHcaHue (yrnaKkoBKa).

[Toxunaromue npeanpusTHe KOHTEWHEPHl YUYUTHIBAIOT MYTEM CUUTHIBAHUS MX
IITPUXOBBIX KOJIOB W HAIPABJISIOT HA CKJIAJbI, T/l MOBTOPHO CYHUTHIBAIOT KOJBI U
OTIPENICIIAIOT ¢ TToMOIIBI0 DBM MecTo XpaHeHHs (CKIaaupoBaHuUe).

[Ipu mnocryruieHnn 3aKa3a OT T[OKYIATeNs, BBIUUCIUTENbHAS MallllHA
ompeseNsieT MepeueHb OTIPYKaeMbIX TOBApPOB M MECTO UX HaxoxaeHus. Kopwl
CUHMTBIBAIOT, COMOCTABIISIIOT C 3aKa3aMH M CPa3y K€ COCTaBIISIOT COOTBETCTBYIOIIHE
HakJIaJHbIe (OTIPY3Ka).

B pesymbrare - TOUYHBIM KOHTPOJb 3aIllacoOB CHIPBS; COKpAIEHHWE BPEMCHH
MPOCTOSI TPOU3BOJICTB, BOSHUKAIOIIETO M3-3a 3aJCP>KKH MOCTYNAIONINX MaTepUasos;
0030p BCero MPOM3BOJACTBEHHOTO TMpoOIlecca 3aBOJa; OBICTPBIM TOCTYHn K
MH()OPMAITMOHHBIM JTaHHBIM M CTATUCTUKE, KACAIOIIUXCS COCTOSHUS TPOU3BOJICTBA;
TOYHAS 3aIUCh TEPEepadOTKU JAHHBIX M WHTEHCHU(HKAIUS TOCTOSHHBIX IMPOOIIEeM;
Oonee DKOHOMHYHOE UCIIOJIb30BaHWE pabo4yero BpEeMEHU; TOYHBIA  y4YeT
CKJIQJIUPYEMBIX U OTTPYKEHHBIX TOBAPOB.

MapkupoBKa - KOMIUIEKC 0003HAUCHUM, COCTOSIIHNN U3 TEKCTa, OTICICHHBIX
rpauUecKuX, MBETOBBIX CHMBOJIOB U WX KOMOWHAIIMN, HAHOCUMBIX B 3aBHCHMOCTHU
OT KOHKPETHBIX YCJIOBHI: HEMOCPEICTBEHHO Ha W3JeNMe, YMaKOBKY, TaOIWYKYy,
SIPIIBIK WIIA STUKETKY.
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MapkupoBKa JOKHA BKIIIOUATh B ce0sl CAEAYIONTYI0 HH(DOpMAIIHIO:

® HaWMEHOBAHME BEILECTBA, BKJIIOYAsk TOPIrOBYIO MAPKY;

® CCpUMHBIA HOMED;

® CUTHaJbHOE CJIOBO, BBbIACNIEHHBIE KUpHBIM 1mpupTomMm «OITACHO»
«OCTOPOXHO».

® MEpbl MPEIOCTOPONKHOCTH, CPEACTBA 3alUThl, HEOOXOIWMBIC IS
0e30macHOro 00pallleHus C BEIECTBOM;

® JaHHBIC MMOCTABIIMKA: HANMEHOBAaHUE, aJipec, TenedoH, Tenerpad u T.1.;

® KOJIMYECTBO BEIECTBA, HAXOIAIIEECS B MAPKUPYEMOM KOHTEHHEpE.

e HaIMOHAJbHas cHUCTeMa cepTUdUKAIMK - CUCTeMa, JEHCTBYIOIas Ha
rocyJapCTBEHHOM YPOBHE, pacrojararomiasi cOOCTBEHHbIMHU MPaBHIIAMH HPOLEIYPHI
U YIIpaBIIEHUs JUIsl IPOBEJICHUS CePTU(DUKALINH;

e cepruduKalusa NpoAyKUUM (fanee - cepTUuUKanusg) - AEATEIBHOCTH IO
MOJITBEPK/ICHUIO COOTBETCTBUS MPOAYKIIUN YCTAaHOBICHHBIM TPEOOBAHUSAM;

e cepTU(UKAT COOTBETCTBUS - JOKYMEHT, BbIJAHHBIN MO MPABUJIAM CHUCTEMBI
cepTudUKaIMy 7151 TOATBEPKIICHUSI COOTBETCTBUS CEPTUPHUITMPOBAHHON MPOTYKIIUU
YCTaHOBJICHHBIM TPEOOBAHUSIM;

® 3HAaK COOTBETCTBUS - 3apErUCTPUPOBAHHBIN B YCTAaHOBJIEHHOM HOpPSIKE
3HAK, KOTOPHIM MApPKHUPYETCS NPOAYKIUS WIM JOKYMEHTAIlus Ha YCIyTH, IS
yKa3aHusl TOTO, YTO JIaHHAs MPOAYKIUS WM YCIyra COOTBETCTBYET KOHKPETHOMY
CTaHAapTy WIH JPYroMy HOPMATUBHOMY JOKYMEHTY;

e cucTteMa CepTH(PUKALHUH OJHOPOJHON MPOAYKIMHU (padoT, yCIayr) - cucrema
cepTuduKaMy, OTHOCSIIASCS K OMPEICICHHON MPOAYKINU, padoTaM WM YCIyTraM,
I KOTOPBIX IPUMEHSIOTCS OJTHU U T€ YK€ KOHKPETHBIE CTaHIApThI U MPABHUIIA;

® AKKpeOUTAIMs HCIBITATeLHON JIabopaTOpuu - OQPHUIMAIBFHOE MPU3HAHNE
MPaBOMOYMN UCHBITATENLHON JabopaTopuu (IIEHTPA) OCYIIECTBISITH MCIBITAHUS
KOHKPETHOM MIPOYKIIMU UM KOHKPETHOTO BUA UCTIBITAHUS.

Lenu u 3a0auu cepmugpuxayuu. CepTuduKaius OCyImecTBISETCS B IEIIX:

® KOHTPOJIS peaNu3aly MPOIyKIUHU, ONACHOW ISl )KU3HH, 310pPOBbs JIFOJEH,
UMYIIECTBA IOPUANYECKUX U (PU3UUECKUX JIUI, OKPYKAIOIIEH CPEIbI;

¢ o0ecrnevyeHrne KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIMH HA MUPOBOM PBIHKE;

® CO3/IaHHME YCJIOBMM Ui y4YyaCTHSl OTEYECTBEHHBIX M  COBMECTHBIX
NPEANPUATANA, TIPEINPUHUMATEICH B MEXIYHAPOJAHOM IKOHOMHYECKOM, HAy4YHO -
TEXHUUYECKOM COTPYIHUYECTBE U MEKIYHAPOHOU TOPrOBIIE;

® 3alUTHl MOTPEOUTENsT OT HEJOOPOCOBECTHOCTH M3TOTOBUTENS (IIPOJaBLa,
WCIIOJIHUTEJIS);

® TIONTBEPXKICHUS  TOKa3aTeleld  KadecTBa  MPOAYKIMH,  3asBICHHBIX
M3TOTOBUTEIIEM (MPOAABIIOM, UCTIOTHUTEIIEM).

Ceptudukarus umeeT o0s3aTeIbHBINA U JOOPOBOJIBHBIN XapakTep.

3axonooamenvcmeo o cepmugpuxayuu. OTHOMICHUS B 00J1aCTH cepTUdUKAIIN
perynupytorcst 3akonoM PecnyOnmku Y36ekuctan "O ceprudukanuy NpoayKIuu U
yciyr" ¥ u31aBaéMbIMH B COOTBETCTBHMU C HUM HHBIMH aKTaMH 3aKOHOAATEIIbCTBA
PeciyOnuku  V30ekuctan, a B Pecnybmuke Kapakanmakcran - Takke
3akoHoAaTenscTBOM Pecrybnuku KapakanmakcTas.
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Meswcoynapoonvie  0o2o6opvl  u  coenawenus. Ecam  MeXIyHapOIHBIM
JOTOBOPOM HJIM COTJIAIIICHWEM YCTaHOBIICHBI MHBIE MPABUIIA, Y€M MPETYCMOTPEHHBIS
3aKOHOJATEIBCTBOM O CEpTU(DUKAINH, TO TMPUMEHSIOTCS MPaBUIa MEKIYHAPOHOTO
JIOTOBOPA MJTU COTJIAIIICHHS.

KpaTkue BbIBOABI

CepTudukaius MOKeT UMETh 0053aTeNIbHBIN 1 T0OPOBOIBHBIN XapaKTep.

OOs3arenpHass cepTU(PUKALMS ~ SBIAETCS CPEACTBOM TOCYAapCTBEHHOIO
KOHTPOJISI 32 0€30MaCHOCTHIO MPOTYKITHH.

[Ipu oOs3aTenpHON cepTU(DUKAIMH HEOOXOAMMOCTh, O0BEM HCIBITAHHA H
MOPSIIOK WX TIPOBENICHUS, OIICHKA COCTOSIHHS TIPOW3BOJICTBA YCTaHABIMBACTCS
OpraHoM MO cepTU(UKAITIH.

JloObpoBobHast cepTuduKaims CIOCOOCTBYET MOBBIIIECHUIO
KOHKYpEHTOCTIOCOOHOCTH — mpoaykiuu. CepTtudukanus TOPOAYKIIUH W YCIYT
MIPOBOJIUTCS IO CXEMaM CepTU(DUKAIUY.

OpraHuzanuio W TpoOBEJeHHEe padoT Mo 00s3aTeNbHON cepTUUKALIH
ocymiecTBiIsIeT Y30ekckuii ['ocy1apCcTBEeHHBIN IEHTP CTaHIAPTU3alUd METPOJIOTUHU U
ceprudukanun  npu  Kabunere  MunuctpoB  PecnyOnmukum — Y30ekucrad
(V3roccrannapt). [lo oTaenbHBIM BHUJaM MPOAYKIIMH OPraHHU3alMI0 M TPOBEJICHUE
paboT 1o o0sA3aTeNbHON CcepTU(UKAIIMN OCYIIECTBISIET JAPYTUE TOCYJIApPCTBEHHBIC
OpraHbl YIPABJICHHS, €CIIH ATO MPEAYCMOTPEHO 3aKOHOIATEILHBIMH aKTaMH.

JloOpoBosibHAS cepTU(DUKAITUS TPOBOIATCS 110 WHUIINATHBE FOPUINYECKHIX JIHI]
Y TpaKJaH Ha OCHOBE JOTOBOPA MEXKIY 3asIBUTEISIMU U OPTraHOM CepTHU(UKAITUH.

MapkupoBka - KOMIUIEKC 0003HAUYE€HUM, COCTOSIIIUN U3 TEKCTa, OTIIEICHHBIX
rpauIecKuX, MBETOBBIX CHMBOJIOB U WX KOMOWHAITWH, HAHOCUMBIX B 3aBHCHMOCTHU
OT KOHKPETHBIX YCJIOBHH: HEMOCPEJICTBCHHO HA HW3JENre, YHaKOBKY, TaOIMUKY,
SPIIBIK WIIA STUKETKY.

OTUKETKa — O3TO SPJIBIK Ha TOBap (WJIM €ro YMakoBKa) ¢ HH(POpMAIHUEH
Ha3BaHUS TOBapa; 3HAKOB COOTBETCTBHS; TOBAPHOTO 3HAaKa (3HAaKa OOCITYKHWBAaHWS);
HAaMMEHOBAaHMUS MECTa TMPOUCXOXKACHUS TOBapa; WHIEKCOB, pa3pelIeHHBIX K
NPUMEHEHUI0  THIIEBBIX  J00aBOK;  CHUMBOJIOB,  OOO3HAUAIOIIUX  MEpPHI
MPEAOCTOPOKHOCTH TpU 00pabOTKE; IITPUXOBOM KOJ; MapKH Ha KPBIIIKaxX
KOHCEPBOB M 0OaHOK MHIIEBBIX MPOJYKTOB; 3HAKKH O BECE TOBApOB; O rapaHTHUITHOM
CPOKE; DKOJIOTHUECKasi MapKUPOBKA U IPYTHE 3HAKA CUCTEMbI HH(POPMAIIHH.

Bomnpocs! AJ1s1 KOHTPOJIA U 00CYKIeHHUS

1. Yro takoe ceprudukaims?

2. llpaBuna mpoBeneHuss cepTU(UKAIMU OTEYECTBEHHOM M HMMIIOPTHOM
MIPOIYKLUH.

3. [laTh XapakTepuCTUKy UAECHTUDUKAIIIN TPOTYKITUH.

4. YTo Takoe MTPUXOBOM KO/ MOTPEOUTETHCKOTO TOBapa?

5. Kakue nndopmarum gomxHa BKIOYATh B ce0e MapKUpoBKa?
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10.

11.

12.
13.
14,
15.
16.
17.
18.

6. Uto Takoe sTuKeTKa?

7. KaxoBsl 11enu 1 3a7auu ceptuduxarmm?

8. Onumute padboty opranoB PY3 no ceprudukanmm.

9. Packpoiite mpoliecc JIMIEH3UPOBAHUS ISATETHPHOCTH 10 CEPTUDUKAIIHH.

10. Kakue 0053aHHOCTH TOSBIISIOTCS Y U3TOTOBUTEINICH MpU 00s3aTEIBHOMN
cepTudUKaIuy MPOIYKIHH?

11. CyObexTbl U 00BEKTHI JOOPOBOJIHLHOM CepTU(HKAIUH.
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TEMA 10. TOCYJIAPCTBEHHAS 3AIIIATA ITPAB IIOTPEBUTEJIEN

10.1. ITpaBoBbIe OCHOBBI 3ALIUTHI IPAB NMOTPEOUTEJIEH.

10.2 ITpaBa norpeduTeeil u nHgopmanus 00 U3roTOBUTEJISIX, 0 TOBAPaX.

10.3. O0s13aHHOCTH M3rOTOBUTEJIA M NPOJAABLA TOBApPOB (padoT, ycJayr).

10.4. OGecneyeHue 3aMMTHI NMPaB NOTpedHMTeNIell rOCyIapcTBOM H OpPraHamMu
BJIACTH

10.1. IIpaBoBbIe OCHOBBI 3aIIUTHI PaB MOTPedUTeICH

OtHomieHust B O0JacTH 3alIMThl TpaB TMOTpeOUTENeH  PperyIupyroTcs
I'paxxnanckum  komekcom  PecmyOnmukm  Y30ekucran, 3akoHoM  PecmyOnmukwm
VY36ekuctan "O 3amuTe mpaB MOTpeOUTENCH" U MPUHUMAEMBIMA B COOTBETCTBUU C
HUMU JIpyTUMUA HOPMATUBHBIMHU JIOKyMeHTaMu. 3akoH PecnyOnuku Y3o6ekucran "O
3aImuTe rnpaB notpeduteneit" mpuHsaT 26 anpens 1996 r.

Kpome storo, B Pecnybnuke Kapakanmakcran 3ammra npaB moTpeOuTenen
peryiupyercst Takxke 3akoHojaTesbecTBoM Pecnyonuku Kapakannakcras.

AKTBI 3aKOHOJATENIbCTBA HE MOTYT OrpaHUYMBATH IIpaBa MOTpeOUTENEH,
CHWKAaTh  TapaHTHUM WX  3alllUThl, YCTAHOBJICHHBIE  BBIIIECU3IIOKEHHBIMU
3aKOHOJIATEILHBIMUA aKTaMHU.

[Ipu n3ydeHnn TeMbl IPUMEHSIOTCS CIEAYIOIINE TOHATHS:

e notpedutTenar - TpaxaaHuH (pusnueckoe JMIO), MNPUOOPETAIOIINM,
3aKa3bIBAIOIIMKI 100, UMEIOIINI HaMepeHue NMpuoOpecTH WM 3aKa3aTh TOBAp WIIU
paboTy, yciayry B LENSAX JIMYHOTO MOTPEOJEHUS WM HMCIOJb30BaHUS B YAaCTHOM
XO03sI1ICTBE, HE CBA3AHHBIX C U3BJICUEHUEM PUOBLIY;

® U3TOTOBUTENb - MPEANPUITHE, OPTaHU3ALMS, YUYPEKICHUE WM YACTHBIM
peapUHUMATENb, IPOU3BOIAIIIE TOBAP ISl peanu3aliu MoTpeOUTeNto;

® UCIIOJIHUTENb - TPEANPUATHE, OpPraHU3alMs, YUPEKIECHUE WIM YaCTHBIN
MpEeANpPUHUMATENb,  BBINOJHAIOMIME  padOThl WM  OKa3bIBAIOLUE  YCIYTH
MOTPEOUTENIO 1O JOTOBOPY B OBITOBOHM, KUIUIIHO-KOMMYHAJIBHOW, PEMOHTHO-
CTPOUTEIBHOM, TPAHCHIOPTHOM U IpYTruX chepax 00CIyKUBaAHUS;

® [poJaBel] - MPEINPUSATUE, OPTraHHu3alUs, YUYPEKICHUE WIM YaCTHBIMI
OpealpUHUMATEb, PEATU3YIOIIMEe TOBApP MMOTPEOUTEN0 IO JIOTOBOPY KYIUIU-
MIPOJIAXKU;

® JIOrOBOpP - YCTHOE WJIM NMHCbMEHHOE COTJIAIIEHHE MEXAy MOTpeOuTeNneM U
MPOJIABLIOM (M3rOTOBUTENIEM, UCIIOJIHUTENIEM) O KaueCTBE, KOJIMUECTBE, CPOKAX, LIEHE
U JAPYTUX YCIOBHSX, COTJIACHO KOTOPBIM OCYIIECTBIISIETCS KYIUIS-TIpoJaxka TOBapa,
BBITIOJIHSIETCS] padOTa U OKA3bIBACTCS YCIYTa;

® TOBAp - MPOAYKT JEATEIbHOCTH W3TOTOBUTEISA, B TOM YHUCJIE HUMIIOPTHBIM,
npeIHa3HauYeHHBIN AT IPOAAaKU OTPEOUTEINIO 110 AOTOBOPY;

® HOpPMATHBHAs JOKyMEHTAIUsl - CTAaHJApThI, APYTH€ MPUPABHCHHBIE K HHUM
JIOKYMEHTBI (CTPOUTETbHBIE HOPMBI M TpPaBHWIIA, TOCyJAapCTBeHHas (dapMmakores u
BpEMEHHbIE (DapMaKolelHble CTaTbU Ha JIEKAPCTBEHHBIE CpPENCTBA M ApPYrHe),
TEXHUYECKUE YCJIOBHS, TEXHUYECKUE ONMUCAHUs, PEUEnTypa U HMHbIE JTOKYMEHTHI,
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conmepkamme oOs3aTenbHbIe TpeOOBaHWA K KayecTBY M 0€30mMacHOCTH ToBapa
(paboTh1, yCIyTH);

e 0e30MacHOCTh TOBapa (paboThl, YCIYTH) - OTCYTCTBUE PUCKA, CBSI3aHHOTO C
BO3MOXKHOCTBIO TPUYMHEHHUS Bpela >KU3HH, 3OPOBBIO0 WM yIiepOa HMYIIECTBY
NoTpeOUTeNsl W OKpYXKAIoMIeH cpele Npu OOBIYHBIX YCIOBHUSAX TOTPEOICHMS,
WCIIOJIB30BAHUS, XPAHCHHS, TPAHCIOPTHPOBKH WM YTUJIM3AIMM TOBapa, a TaKkKe
WCITOJIB30BAHUS PE3YJIBTATOB PAOOTHI WIIH YCIIYTH;

e cepTUdUKAT COOTBETCTBUSA - JOKYMEHT, MOATBEP)KIAIONINNA COOTBETCTBHE
cepTU(UITMPOBAHHON MTPOTYKIIMHA YCTAHOBJICHHBIM TPEOOBAHMS;

® HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paloThl,
yCIyru) o00s3aTeNIbHBIM TPEeOOBAaHMSIM HOPMATHUBHOW JOKYMEHTAIMH, YCIOBUSM
JI0OTOBOpa JIMOO OOBIYHO MPEABIBISIEMBIM TPECOOBAHUSAM K Ka4eCTBY TOBapa (paboThl,
yciyrn);

® CyIIECTBEHHBIM HEAOCTATOK ToBapa (paboThl, YCIyTH) - HEIOCTATOK,
KOTOPBIM JeNaeT HEBO3MOKHBIM HCIOJb30BaHUE ToBapa (pabOThl, YCIYyTH) IO
[[EJICBOMY HAa3HAUEHUIO JIMOO JUIsi €ro YCTpaHEHHUsS TPEOYyrOTCs OOJNbIINE 3aTpaThl
Tpy/Zla ¥ BpEMCHHU;

® TapaHTUUHBIA CPOK - YCTAHOBJIEHHBIM HOPMATUBHBIN CPOK (B MecsIax) UM
B BHJIe HapaOOTKH (B yacax, IMKIJIax cpabaThiBaHUM, KWJIOMETpax npobera u T.1.), B
TEYEHUE KOTOPOTO H3rOTOBUTENH (MCIOJHUTENbh) TapaHTUPYET U 0OecleurBacT
BBITIOJIHEHUE TPETYCMOTPEHHBIX HOPMATHUBHOM JIOKYMEHTallMeW TpeOOBaHUU K
KadecTBY ToBapa (yCJIyTH) MPH BBITIOJIHEHUN TTPaBUJI SKCILTyaTaIlHH;

® CpPOK CIIy)KOBI - ONpEICNECHHBIM TIEePHUOa ITOJB30BAHUS TOBApPOM, TIO
MCTEYCHUU KOTOPOTO €ro 3KCIUTyaTallvs MOJDKHA OBITh MPEKpalleHa He3aBUCUMO OT
TEXHUYIECKOTO COCTOSHUS,

® CpPOK TOJHOCTH (COXPAaHHOCTH) - TEPUOJ BPEMEHH, B TEUYEHHE KOTOPOTO
TOBAp MPUTOJICH K UCMOJB30BAHUIO U IO UCTCYCHUH KOTOPOTO MOXKET MPEACTABIISTH
OMACHOCTD JUISI )KU3HU U 37]0POBBS JIHOJICH;

® KAaCCOBBIM Y€K - IOKYMEHT, YJOCTOBEPSIONINI MOKYIIKY TOBapa WU OIUIaTy
paboThl (ycnyru), B KOTOPOM yKa3aHa CTOMMOCTH ToBapa (palOoThl, yCIIyTH), JaTa
OTLIaTHl U HOMEP KaCCOBOT'O amnmapara;

® TOBApHBIA YEK — JOKYMEHT, YIOCTOBEPSIONTNI IMOKYIIKY TOBapa WJIA OILIATy
paboThl (ycnyru), B KOTOPOM yKazaHa CTOMMOCTb TOBapa (paOoThl, yCIyru), aara
OIIaThl ¥ UHPOPMAIIMSI 0 HAMMEHOBAHUU U MECTOHAXOKICHUH TTPOJIaBIIa.

Ecnu MexayHapoaHbIM TOTOBOPOM WJIH COTJIAIIEHUEM, YYaCTHUKOM KOTOPOTO
apisiercsi  PecmyOnmka — Y30ekucraH, YCTAHOBJCHbl HWHBIE TIpaBWiIa, 4YeM
MPEAYCMOTPEHHBIE 3aKOHOJATEThCTBOM PecryOiuku Y30eKucTaH O 3alluTe IMpaB
MOTpeOUTENCH, TO TPUMEHSIOTCS TMpaBWJIa MEXKIYHAPOIHOTO JIOTOBOpA WIIA
COTJIaIICHUSI.
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10.2. IIpaBa norpeduTesieii u nHGopMauusa 00 U3rOTOBUTENIAX, 0 TOBaApax

CoryiiacHo HOpPMATHBHBIM JOKYMEHTaM, NOTPEOUTENIM HMEIOT NpaBO Ha:
MOJIyYeHHE JOCTOBEPHOM M TOJIHOM HH(opMmanuu o ToBape (padote, yciyre), a
TaK)Ke€ M3roToBUTENE (MCIIOIHUTENE, MPOAABIE); CBOOOHBIN BHIOOp M HajJIexkKallee
KauecTBO ToBapa (paboThl, yciayru); Oe30macHOCTb ToBapa (paboThl, YCIYTH);
BO3MEILIEHHE B TMOJHOM OOBEME MaTepuajJbHBIX YOBITKOB, MOpPAJIbHOTO Bpena,
MIPUYMHEHHBIX TOBapOM (paboToM, yCIIyroii) ¢ HeTOCTaTKaMHU, OIACHBIMHM JIJIS1 KU3HH,
3IOPOBbSl U HMYILIECTBA, a TaKXe HEMpPaBOMEPHBIM JAeicTBHeM (Oe3neicTBUEM)
M3TOTOBUTENST  (MCHOJIHUTENS, TpoJiaBlia); oOpalieHue B Cyld, Jpyrue
YIOJHOMOYCHHBIE TOCYJAPCTBEHHBIC OpPTaHbI 3a 3alIUTOW HAPYIICHHBIX MPaB WM
OXpaHSIEMbIX 3aKOHOM HMHTEPECOB; CO3/laHHME OOIIECTBEHHBIX OOBEAUHEHUN
OTpeOUTENEH.

Unpopmayuss 06  useomosumene  (ucnoawumene,  npooasye). llo
YCTaHOBJICHHOMY TIOPSJIKY U3TOTOBUTENH 00s13aH JIOBECTHU /IO CBEJICHUS MOTPEOUTENS
HAaMMEHOBAHHUE CBOETO MPEANPUITHS U MECTO €ro HaxOXICHUs (IOpUInYecKuin
aapec). YkazanHas nHGoOpMaIys J0DKHA COAEPKAThCs B MPOU3BOJICTBEHHON Mapke
WJIM TOBAPHOM 3HAKE JIMOO MPEOCTABIATHCS HHBIM CIIOCOOOM.

Ilpooasey (ucnonnumens) 00s13aH JOBECTH JO CBEACHUS TMOTPEOUTEINS
¢bupMeHHOE HAaMMEHOBAHME CBOCM OpraHu3alMh, MECTO €€ HaXOXKJICHUs
(ropuauyeckuil agpec) U pexkuMm padboThl, 3Ta HHGOpPMALUs JOJIKHA OTPa)KaThCsl Ha
BBIBECKE OpTaHHU3AIIH MPOJIABIIA.

Unpopmayus o mosapax (pabomax, ycayeax). VI3roToBUTENb (UCIOJIHUTEND,
MpojaBel]) 00si3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTENIO0 HEOOXOIUMYIO,
JOCTOBEPHYIO U JOCTYIHYIO WH(GOPMAIIMIO O pealn3yeMbIX UM ToBapax (padoTax,

yciyrax).
Nudopmarus o ToBape (pabote, yciayre) B 00sS3aT€IbHOM MOPSIAKE JOJKHA
comepkaTh:  0003HAUCHHE  HOPMATUBHOW  JOKyMEHTAIlMH,  OO0sA3aTEIbHBIM

TpeOOBaHUSIM KOTOPOM JOHKEH COOTBETCTBOBATH TOBAp (pabora, yciyra); nepedyeHb
OCHOBHBIX TIOTPEOUTENbCKUX, B TOM YHCIIE CHNEeUU(PUUECKUX CBOWCTB;, IICHY U
yCIOBUSI TPUOOpPETEHUS; J1aTy W3TOTOBJICHHUS OTAEIBHBIX BHUJOB TOBApOB;
rapaHTUiiHbIE 00S3aTEeNIbCTBA HM3TOTOBUTENS (MCIOJHUTENS); MPaBUIa U YCIOBUS
b exTuBHOrO 1 0€30MacHOr0 MCIOJIb30BaHUS; CPOK CHYKObl (TOZHOCTH) U
CBEJCHHUSI O HEOOXOAMMBIX ACHCTBUSX MOTPEOUTENs MO MCTEYCHHH JTOTO CpOKa, a
TaK)kK€ O BO3MOXHBIX TOCIICJCTBUSX TPH HEBBINOJTHCHUH YKa3aHHBIX IEHCTBHIA;
HAaMMEHOBaHHE U (OpPMYy COOCTBEHHOCTH W3TOTOBUTENS (MCIOJIHUTENS, MPOAABLA),
HOMEp PETUCTPALMOHHOTO U JIMIIEH3MOHHOTO YAOCTOBEPEHUS; afpeca U3rOTOBUTEIS
(McoTHUTENSA, TPOJABIA) M YIOJHOMOYCHHBIX MMM TPEANPUATHA Ha TMPUHATHE
MPETeH3W OT MOTPEOUTENs, a Tak)Ke BBIMONHSIONIMX PEMOHT W TEXHHUYECKOE
oOcmy>KrBaHUE; CIIOCOOBI U TIpaBujia XpaHEHUs1, 0€30MaCHOCTU yTHIIN3AIUH.

B oTHOmeHun TOBapa, TOAJNIEKAIIETO O00S3aTENBbHON  cepTUdUKAIUH,
MOTPEOUTENIO JOJIKHA MPEOCTABIATHCS HH(OpMAIUS O €T0 cepTU(dhUKAIUN.

OtcytcTBHEe HeoOXxoammoi wHGOpMauK O ToBape (paboTte, yciayre) BiIEYET
MPUOCTAHOBIIEHWE peaM3aliil Takoro ToBapa (paboThl, YCIyru) 10 €€
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MPEIOCTABICHUSI 10 MPEANHCAHUIO COOTBETCTBYIOIIETO OpraHa TOCYIapCTBEHHOTO
yIpaBIICHHUS.

Ilpasa nompebumens npu Hedocmosephou ungpopmayuu o mosape (pabome,
yeayee). Eciu  mpelnocTaBieHHUE HEIOCTOBEPHOM WM HEAOCTATOYHO TMOJHOM
uHopManu o ToBape (padoTe, yciyre) MOBJICKIO: MPUOOpeTeHne ToBapa (padoThl,
yCIyTH), He 00Jagaromero HeoOXOJUMBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH,
NOoTpeOUTENb BMOpPaBe PaCTOPTHYTh JOTOBOP U  MOTpeOOBaTh  BO3MEIECHUS
MPUYMHCHHBIX €My YOBITKOB, HEBO3MOXKHOCTh HCIOJIb30BAaHUSI TPHOOPETCHHOTO
ToBapa (paboThl, yCIyrd) IO HA3HAYEHHUIO, IMOTPEOUTENh BIpaBe MOTPeOOBATH
MIPEIOCTaBIICHUS B pa3yMHO KOPOTKHil ( HO He Oojiee TpexX JHEH) CPOK HasIeKaIien
uHpopmanmu. Ecnu mHpopMaius B OrOBOPEHHBIH CPOK HE OYyIEeT MpeAocTaBiIeHA,
MOTpeOUTENh BIPABE PACTOPTHYTH JOTOBOP U MOTPEOOBATH BO3MEIIECHUS yOBITKOB;
MPUYMHCHUE BpeAa >KU3HHU, 3J0POBBIO JTMOO MMYIIECTBY MOTPEOUTENSI, OH BIPaBe
peabIBUTH U3TOTOBUTEITIO (MCTIOTHUTEIIO, MIPOJIABILY) TpeOOBaHMUs,
MIPETYCMOTPEHHBIEC 3aKOHOJATEIHCTBOM.

TpeGoBanust moTpeOutenss O BO3MENICHUU  YOBITKOB, MPUYUHEHHBIX
HEJJOCTOBEPHOM WM HEJAOCTAaTOYHO IMOJHOW HH(popManuei o ToBape (padote,
yCIIyTe), paccMaTpUBAIOTCS, HCXOAS W3 MPEANOJIOKEHUS 00 OTCYTCTBUU Y
MOTpeOuTEeNsT  CIEUUANbHBIX TO3HAHUKW O CBOWCTBAX M XapaKTEPUCTHUKAX
npruoOpeTaeMoro ToBapa (paboThl, YCIYTH).

[To ycTaHOBIIEHHOMY TIOPSJIKY, YOBITKH, IPUIWHEHHBIE TTIOTPEOUTETIO0 TOBAPOM
(pabotoii, yciayroi), mpUOOPETEHHBIM B pE3yJIbTaTe HEIOOPOCOBECTHON pPEKJIaMBI,
MOJJIeKAT BO3MEIICHUIO HM3TOTOBHUTENEM (MCIOJIHHUTENEM, MPOAABIIOM) B TIOTHOM
o0beMe.

[Ipu 3axntr0yeHnuu J0roBopa B chepe TOProBOro U MHBIX BUAOB OOCTYKUBAHUS
W TpOBEpKe KadecTBa MpuoOperaemMoro ToBapa (pabOThl, YCIYyrH) MOTPEOUTEND
MMeeT TMpaBO Ha CBOOOMHOE TmpuoOpeTreHrne ToBapa (paboThl, YCIYyTH) MyTeM
3aKJIIOYEHUSI JIOTOBOpPA, IO KOTOPOMY TIpoJaBel] (M3rOTOBUTENb, HCIOIHUTEb)
o0s3yeTcsl mepenarbh MOTPEOUTENt0 B COOCTBEHHOCTh TOBap (BBIMOIHHUTH PAbOTY,
OKa3aTh YCIYTy) B OMPEAEICHHOM KOJUYECTBE M HAJJSXKAIIEr0 KadyecTBa, a
MOTpeOUTENh 0053yeTCs YIUIATUTh OTOBOPEHHYIO JCHEKHYIO CYMMY.

BricTaBnennbie  TOBaphl, OGOPMIICHHBbIE IIEHHUKOM, U TIpeajiaraemas
MOoCeTUTENIM ~ HMHpopManuss O ToBapax (paborax, ychyrax) MpU3HAIOTCA
MPEJIOKEHUEM TS 3aKITFOYSHHSI COOTBETCTBYIOIIETO JIOTOBOPA.

JloroBop Mexay moTpeOuTesleM U W3rOTOBUTENEM  (HCIOJIHUTEIEM,
MPOJIaBIIOM) CYHMTACTCSl 3aKJIFOUYCHHBIM, KOTJa MEXIYy CTOPOHAMH JOCTHTHYTO
COTJIallIeHUE O MPEAMETEe J0rOBOpPa, KOINYECTBE, IIEHE U TI0 APYTUM CYIIECTBEHHBIM
YCIIOBUSIM.

JloroBOp, WCIOJHAEMBI HEMOCPEJACTBEHHO TIPH €ro 3aK/IOUeHUH, Kak
MPaBUJIO, 3aKITI0YAETCS B YCTHOU (popMe, 3a UCKITFOUEHHUEM CITy4aeB, yCTAHOBIEHHBIX
3aKOHOJIATEILCTBOM. J[OTOBOp, WCHONHSIEMBI HE TPU €ro 3akitoueHuu (1o
MpPEABAPUTEILHBIM 3aKa3aM, IMPU TOCBUIOYHOW TOPTOBIE W B APYIHX CIydasx),
3aKJII0YaeTCs B MUChbMEHHOMN (hopMe.

[ToTpeOuTens MMEET MpaBO HA MPOBEPKY KAYECTBA, KOMIUIEKTHOCTH, MAacChl U
IIEHbl MPUOOpPETeHHOTro TOoBapa (paboThl, YCIyru), a TMpojaBen (M3TOTOBUTEINbD,
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WCIIOJTHATEINIb) 00s13aH  MPEJOCTaBUTh KOHTPOJIHLHO-U3MEPUTEIBHBIC MPUOOPHI,
JOKYMEHTBI O IIEHE, JEMOHCTPUPOBATh €ro B ACHCTBUHU, 00yuyaTh O€30MACHOMY U
NPaBWILHOMY HCIOJB30BAHUIO, a MPU HEOOXOAUMOCTH - HANpaBUTh TOBAap Ha
AKCIIEPTHU3Y.

Ilpaso nompebumens mna 6ezonacnocmo moeapa (pabomwi, ycayeu).
[ToTpeOutens UMeeT MpaBO HA TapaHTHUIO, YTO MPUOOPETEHHBIM UM ToBap (paboTa,
ycllyra) H3TOTOBJIEH WM BBINOJIHEH C COOMIOJeHMEM TpeOOBaHUM CaHUTApHO-
TUTHCHUYECKUX, B TOM YHUCJIE PAIUOIOTHUECKHUX, IPOTUBOATUACMUICCKUX U JPYTHX
JNEUCTBYIOIIMX HOPM W TMpaBwi, U Obul O€30maceH MJig €ro >KU3HHU, 3J0pPOBbS,
OKPYXKAIOIIEH CpeIbl, a TAKXKE HE MPUYUHSIT BPEIa €r0 UMYIIIECTRY.

TpebGoBanus Mo 6e30macHOCTH ToBapa (paboThl, YCIYTH) IS KU3HH, 310POBbS,
MMYILIECTBA oTpeOuTENeH " OKpYyXarouen cpenbl ONPEAETSAIOTCS
3aKoHOAAaTeNhCTBOM PecniyOnuka Y30ekuctan. M3rotoButenb (MCIOIHUTEND) 00513aH
obecrnieynTh 0€30MacHOCTh TOBapa (paboThl, yCIYrH) B TEUYEHHE YCTAHOBJICHHOTO
CpOKa €ro ciy>kObl WJIM CpPOKa TOJHOCTH, a €CJIM OH HE YCTAaHOBJIEH - B TEUYCHHE
JIECSITH JIET CO JIHSI POJAKU ToBapa (paboThl) MOTPEOUTEITIO.

3a BBIITYCK TOBapoB (paboT, yciayr), NPeACTaBISIONIUX ONACHOCTD JIJISl )KU3HHU,
3JI0pOBbs, UMYIIIECTBA MOTPEOUTENIe M OKpYyXKalolehd cpeibl, B COOTBETCTBUU C
3aKOHOJIATEJIbCTBOM ~ HECYT  OTBETCTBEHHOCTh  CIIEAYIONIME:  HM3TOTOBUTEIND
(McnoNTHUTENb); OpraH, YTBEPAMBIINN HOPMATUBHYIO JIOKYMEHTAllUIO; OpTraH,
BBIJIABIINI CepTU(PHUKAT COOTBETCTBHS; OpraHbl 3APAaBOOXPAHEHHUS, IO OXpaHe
MIPUPOIBI, BETEPUHAPHOUN CITYKOBI WJIM IPYTHE OPTaHBI, Pa3peUIUBIINE BBITYCK WIIH
peanu3aluio OrnacHoro Torapa (padoThl, YCIYTH).

Bpen, mnpuuuHEHHBIA JKW3HU, 3J0POBBI0 WM HWMYIIECTBY TOTPEOUTEIIS
BCIIEZICTBUE HE oOecrieyeHusi 0e30macHOCTH ToBapa (padoThbl, YCIYTH), MOIJIEKUT
BO3MEIIIEHUIO B COOTBETCTBUU CO cTaTthel 20 HacTosimero 3akoHa "O 3ammre npas
noTpeduteneit". B oaTOl crarbe MOAPOOHO  W3JaraeTca  MMYIIECTBEHHAS
OTBETCTBEHHOCTb 32 BPEI.

Bpen, mnpuuuHEHHBIA JKU3HU, 3J0POBBI0 WJIM HUMYIIECTBY MOTPEOUTEINS
BCIIC/ICTBUE KOHCTPYKTHUBHBIX, TIPOU3BOJICTBEHHBIX, PELUENTYPHBIX U  HHBIX
HEJIOCTaTKOB ToBapa (paboThl, YCIOyru), a TakKe TMPUMEHEHHUs MaTepuasoB,
o0opynoBaHusi, TpuOOPOB, MHCTPYMEHTOB, MTPUCIIOCOOICHUI UM UHBIX CPENICTB, HE
oOecrieuynBaONMX 0€30MaCHOCTh JKU3HU, 30POBbSl MM MMYIIECTBA MOTPEOUTENS,
TTO/IJIC)KUT BO3MEIIEHUIO IMPOTABIIOM (M3TOTOBUTEIIEM, UCTIOTHUTEIICM).

[IpaBo TpeOoBaTh BO3MENICHUS Bpeda, NPHUYUHCHHOTO  BCIEACTBUE
HEJOCTaTKOB TOBapa (paboThl, yCIyTH), TPHU3HACTCS 3a JIOOBIM TOTEPIICBIINM
HE3aBUCUMO OT TOTO, COCTOSUI JIU OH B JOTOBOPHBIX OTHOIICHHSX C IPOJABIIOM
(M3roTOBUTENEM, UCTIOJHUTENIEM) UJTH HET.

Bpen, npuuuHEHHBIH JKW3HW, 3I0POBBI0 WM HMMYIIECTBY IOTPEOUTE,
MO/JICKUT BO3MEIICHUIO, €CIIM OH HACTYyMWJI B TEUYCHHE MPETYCMOTPEHHOTO
HOPMATHBHOM JIOKYMEHTAIlMel CpoKa CIIy,ObI (TOJJHOCTH), & €CJTH OH HE YCTaHOBJICH,
- B TCYCHHE JECATH JIET C MOMEHTAa HW3TOTOBJICHHS ToBapa (NMPUHATHS PaOOTHI,
YCIIYTH).

[Iponmasery (M3rOTOBUTEID, HCTIOJIHUTED) 0CBOOOXK1aeTCS oT
OTBETCTBEHHOCTH, €CIIA JIOKKET, YTO BPEIl MPUUMHEH BCIEACTBUE HEMPEOI0TUMON
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CHJIBI WJIM HapyIIeHUs NOTpeOUTE]IeM YCTAaHOBJICHHBIX MPAaBUI HCIOJIb30BAHUSA,
XpaHEHMsI WM TPAHCTIOPTUPOBKH.

Ecnu nnst 6e3omacHOrO MCIHOJIb30BaHUSI ToBapa (paboThl, YCIyrd) WM €ro
TPAHCIIOPTUPOBKU M XPAHEHHS] HEOOXOAMMO COOJIOJIEHUE CHEIHATIbHBIX MPaBuUI,
U3TOTOBUTENb (MCIIOJIHUTENb) 00si3aH pa3paboTaTh Takue IMpaBuja, MpojaBell
(MCTIONTHUTEB) - JOBECTH MX J0 CBEICHUS MOTPEOUTEIIS.

Ecnu ycraHoBI€HO, YTO MCHOJIb30BaHUE, XpPaHEHUE, TPAHCIOPTUPOBKA HWIU
yTUIW3aldsg TOBapa, pe3yiapTaThl paboThl (YCAYrd) TMNPUYUHAIOT WX MOTYT
OPUYUHUTG BpEJ KU3HHU, 3I0POBbIO, UMYILIECTBY MOTPEOUTENS] MM OKpPYKAroIen
cpelne, W3rOTOBHUTENb (MCIONHUTENb, MPOJABEl]) O00sS3aH  HE3aMeIUTEIBHO
MPUOCTAHOBUTH WX TPOU3BOJACTBO (BBIOJHEHUE, peajH3alfio) JI0 YCTPAaHEHUs
NPUYUH, IPUUMHSIONUX BPE/, MPUHATH MEPHI IO U3BATHUIO UX U3 000pOTa U OT3BIBY
OT MoTpeduTene.

B ciayyae HEBO3MOXXHOCTM YCTpaHEHUs TPUYMH, HAHOCAIIUX BpE/,
U3TOTOBUTENb (WCIIOJIHUTENb) 00s3aH CHATh TakoM TOBap C IHPOM3BOJACTBA,
IPEKPATUTh BBIIIOJIHEHUE pabOThl M OKa3aHUE YCIyrd, M[OpU HSTOM MHILIEBas
OPOAYKIMS MOJJIEKUT 00513aTeNbHON YTHIN3ALKUU MPOJABLIOM WM U3TOTOBUTEIIEM.
[Ipy HEBBINIOJIHEHUU U3TOTOBUTENIEM (MCHOJHUTENEM) 3TUX OOA3aHHOCTEH, CHATHE
TOBapa C IPOU3BOJACTBA, MPEKPAILICHUE BBINOJHEHUS pa0dOThl M OKa3aHWs YCIYTH,
U3BATUE U3 000pOTa M OT3BIB OT MOTPEOUTENEH MPOU3BOIUTCS IO IMPENNUCAHUIO
OpraHOB  TOCYIApCTBEHHOTO  yMPABICHHs, OCYIIECTBISIONMX KOHTPOJIb  3a
0€30MacHOCThIO U KaYECTBOM TOBapa (paboThl, yCIIyTH).

[Mopsimox wu3BATHS W3 000pOTa MApTUH TOBapa, 3amlpelICHUS BBITOJIHEHUS
paboT 1 OKa3aHUs yCIyT, OMACHBIX ISl )KU3HH, 3[I0POBbS U UMYIIECTBA MOTPEOUTEIs
U OKpYXKalIed cpeapl, YCTaHaBIMBACTCS MPaBUTENBCTBOM  PecmyOnmuku
VY30ekucraH.

VYOBITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa,
3alpelleHueM BBIMOJHEHNS PAa0OT M OKa3aHUs YCIYyTH, MOJUIEKaT BO3MEILECHUIO
M3TOTOBUTENIEM (HMCIIOJTHUTENIEM, TTPOJIABIIOM) B TIOJIHOM 00BEME.

Ecnu usroroBurens (mpoaasel]) NPUHSI BCE HEOOXOIMMBIE MEPHI MO OT3BIBY
TOBapa ¢ ONacHBIMU CBOMCTBaMH, OH OCBOOOKJIAETCSI OT OTBETCTBEHHOCTH 3a BpeEs,
INPUYMHEHHBIH B CBSI3U C TEM, UYTO MOTPEOUTENb MPOJOJIKAI HCIOJIb30BATh
YKa3aHHBINA TOBap.

Illpasa nompebumens npu npooadice emy mogapa ¢ HeOOCMAMKAMU,
noTpeduTenb, KOTOPOMY TMpOJAaH TOBap C HEAOCTAaTKaMHU, €CIU 3TO HE OBLIO
OTOBOPEHO TMPH 3aKJIIOUEHUH JOTOBOpA, BIPABE MO CBOEMY BBIOOpPY MOTpPeOOBaTH:
3aMEHbI Ha TOBap HAAJEKAIErO KaueCTBa aHaJIOTUYHON MapKu (MOJEH, apTUKYIIA);
3aMEHBI Ha TaKOW ke TOBap JIPYroi Mapku (MOJIEH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW IIEHBI; OE3BO3ME3THOTO YCTPAaHEHUS] HEIOCTaTKOB TOBapa
WIM BO3MEIIEHHUS pPAacXOJOB Ha HCHpPABICHUWE HEIOCTATKOB IMOTpeOuTeNeM JHOo
TPETbUM JIUIIOM; COpPa3MEPHOTO YMEHBIICHHS] TOKYNHOW IIE€HBI; PacTOPKEHUs
JI0TOBOpA C BO3MEIIEHUEM ITOHECEHHBIX YOBITKOB.

[Torpebutens MOXET peanu3oBaTh YKa3aHHbIE IpaBa, €CJIM HEAOCTaTKU
OoOHapyXeHbl B TE€UEHHE T'apaHTHMHOIO Cpoka JMOO CpOKa TOAHOCTH TOBapa WU
IIECTU MECSIIEB M0 TOBapaM, Ha KOTOPbIE TapaHTUITHBIE CPOKU U CPOKH TOJJHOCTU HE
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YCTaHOBJICHBI, a TaKXKe JABYX JIET CO JHS MepeAayd MOTPEOUTENI0 HEIBUKHUMOTO
UMYILIECTBA, €Cclii 0oJiee JUIUTENIbHbIE CPOKH HE MPElyCMOTPEHBI IOTOBOPOM U CPOKa,
YCTAHOBJIEHHOT'O MPaBUTEILCTBOM PeciyOinku Y30eKkucTaH uisi CE30HHBIX TOBapOB.

[Ipu oOHapykeHHUU MOTpeOUTEIeM HEAOCTATKOB B MPOJAHHBIX €My W3JCIHUSX,
BXOJIAIIMX CAMOCTOSITENIbHBIMUA JJIEMEHTAMH B HAOOpbI, TAPHUTYPHI, KOMIUICKTHI,
KOMIUJIEKCHI M HMMEIOUIUME CaMOCTOATENbHbIE II€Hbl, OH BIPABE MPEIbSIBISTH
TpeOOBaHMs, TNPETyCMOTPEHHBIE YAaCThIO TIEPBOM HACTOAIIEH CTaThU, Kak B
OTHOIIIEHWM BCEero Halopa, TapHUTYpa, KOMIUIEKTa, KOMIUIEKCa, TaK U
CaMOCTOSATENbHO BXOSIIUX B HETO 3JIEMEHTOB, UMEIOIINX HEJTOCTATKH.

TpebGoBanust moOTpeOUTENsI pacCMaTPUBAIOTCS TPU MPEAbABICHUU UM
KACCOBOI'O HWJIM TOBAapHOIO 4YE€Ka, a IO TOBapaM, Ha KOTOpbIE YCTAaHOBJIEHBI
rapaHTUilHBIE CPOKH, - HaANexaile O(QOpPMIIEHHOTO TEXHHUYECKOro Macropra HId
MHOTO 3aMEHSIOIIEr0 €ro JOKyMeHTa. B cimydae yTpaTel NOTpeOUTENEM
TEXHUYECKOTO MaclopTa €ro BOCCTAHOBJIECHUE OCYIIECTBIISIETCS B COOTBETCTBUU C
3aKOHOJIaTEIbCTBOM.

HenocraTku, oOHapy>K€HHbIE B TOBape, JOJKHBI YCTPaHATCS M3rOTOBUTENIEM
COTJIACHO 3aKOHOJaTeNIbCTBY PecyOnuku Y30eKkucTas.

IIpaso nompebumens Ha copasmepHoe ymeHbUeHUe NOKYNHOU YeHbl Mosapa ¢
Heodocmamkamu Uiy pacmopoicenue 0o2oeopa. Eciiu nponaBiioM (U3roTOBUTEIEM) HE
ObUIM BBIMIOJIHEHBI TPEOOBAaHUS MOTPEOUTENS O 3aMEHE TOBapa WJIM YCTPAHEHUHU B
HEM HEIOCTaTKOB, MOTPEOUTENIb BIpaBe MOTPeOOBATh COPA3MEPHOIO YMEHBILIECHUS
MOKYITHOM LEHBI TOBapa WA PaCTOPKEHUS JOTOBOpPA C BO3MEIEHUEM MPUYUHEHHBIX
yOBITKOB U MOPAJIBHOT'O BPEJa.

Illpaso nompebumens na obmen mosapa Haldlexcawe2o Kavecmad.
[ToTpebutens MMeEET MpaBO B TEUCHHE ACCATU JTHEW CO NHS TMOKYIKH OOMEHATH
HEIPOI0BOJIbCTBEHHBIN TOBAP HAJJIEKAILETO KAYECTBA HA aHAJIOTUYHBIN Yy MPOIaBIia,
rae oH Obl1 mpuoOpeTeH, a B clyyae OTCYTCTBUS TaKOro TOBapa B MpPOJAXe -
MOJIyYUTh JCHEXKHYH KomneHcauuioo. [lopsimok oOMeHa W mepeueHb TOBAapoOB, HE
MO/IJIEXKAIUX oOMeHny, OINPENENSAIOTCA MpaBUjIaMH, YTBEPKIEHHBIMU
MpaBUTEILCTBOM PecryOnuku Y30ekucTaH.

Ilpasa nompebumens npu HapywieHuu Ycio08uil 002080pd O GbINOJHEHUU
pabomul, oxazanuu yciayeu. VIcONMHUTENs 0053aH BBIMOJHUTH paboTy (OKa3aTh
yCIyry) B CpPOK, 0OBe€ME€ M KauecTBE, YCTAaHOBJIEHHbIE NpPAaBHJIAMU BBINOJIHEHUS
OT/ICJIbHBIX BUJIOB pa0OT (OKa3aHUs OTACJIbHBIX BUJIOB YCJIYT) WU JOTOBOPOM.

Cpok ucnosiHeHus paboOThl (OKa3aHMs YCIYTHM) MOKET ONPENENSIThCS NaTON
(mepuogoM BpeMeHM), K KOTOpoil paboTa (yciayra) AODKHA OBITH BBINOJIHEHA
(okazaHa), a Takxke JaTod (MEepuoJOM BPEMEHM), KOTrJa MCIOJHUTENb JOJDKECH
MPUCTYNIUTh K €€ BBHITIOJHEHUIO (okazaHuto). B ciydae, ecnu pabota (yciyra)
BBITIOJIHSIETCST  (OKa3bIBaeTcsd) MO 4YacTAM (JIOCTaBKa NEPUOJUYECKON IeyaTH,
TEXHUUYECKOe OOCITYXMBAaHUE U JApyrue) B TEUEHUE CpOKa JEHCTBHUS JOrOBOpA,
JIOJKHBI TIPETyCMaTPUBATHCS MOATATHBIC CPOKU (MEPHOJIBI BPEMEHHU) BBITIOTHEHUS
paboT (oKa3aHUsl YCIyT).

[Torpebutens BmpaBe OKa3aTbCsl OT JOrOBOpPa O BBINOJHEHUH pPaOOTHI,
OKa3aHUU YCIyTd U MNOTPeOOBaTh BO3MELICHHUS YOBITKOB, €CIIM HCIIOJIHUTEIh HE
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MIPUCTYIAET CBOEBPEMEHHO K HCIIOJHEHUIO JAOTOBOpPA WJIM CTAHET OYEBHUIHBIM, YTO
OHa He OyJIeT BBITIOJIHEHA B CPOK.

Ecnu wucnomHuTeNnbh OMYCTUNT CYIIECTBEHHOE OTCTYIIEHHE OT YCJIOBHMA
JIOTOBOpa, yXyauuBiiee padbotry (ycnyry), JuOo JOMYCTWJI HHBIE CYIIECTBEHHbBIC
HEJOCTaTKH B pabore (yciyre), moTpeOUTENb BIpaBe MO CBOEMY BBIOOPY TpeOOBaTh
0€3BO3ME3THOTO YCTPAaHEHHUs] HEIOCTAaTKOB, COOTBETCTBEHHOI'O YMEHBIICHUS IICHBI
BBITIOJIHEHHON paboThl (ycimyru), 0€3BO3ME3HOI0 M3TOTOBJICHUS APYTrod BEIIM U3
OJTHOPOJIHOTO MaTepuaa TaKoro kK€ KauecTBa MJIM MOBTOPHOTO BHITIOJHEHHS paOOTHI,
WM PaCTOPKEHHUS JOTOBOPa O IOJTHOM BO3MEIIEHUH MTOHECEHHBIX YOBITKOB.

BelmenepeuncineHHple  MpaBa MOTPEOUTENIE MOXXHO — pEau30BaTh  IPU
OoOHapyXeHHH HEJOCTAaTKOB BO BpeMs MPHUHATHS pabOThl (YCIyTHd) WM B XOJAE €€
BBITIOJTHEHMSI, B T€YCHHE TapaHTHUIHOTO CpPOKa, a MPH €ro OTCYTCTBUU B TEUCHUE
IIECTH MECALEB CO JIHA NPUHATHS palbOThl (YCIyIH), B TEUEHHE JBYX JIET CO JIHSA
oOHapy>KeHHsI HEIOCTATKOB B CTPOCHUU WUITM MHOM HEJIBHXKUMOM MMYIIIECTBE.

CpokH yCcTpaHEHHUs HEJOCTaTKOB, OOHAPYKEHHBIX B XO/I€ BBIIIOJHEHUS Pa0OTHI
(OKazaHMs yCIyTH) YCTaHABJIMBAIOTCS JOroBopoM. HenocTaTku BbINOJHEHHOU
paboThl (OKa3aHHOM YCIIyTH) JOJKHBI OBITh YCTpaHEHbl MCIOJHHUTENIEM B TEUEHHE
ABaALIATH JHEW CO JHS NpeIbsBICHUA TpeOoBaHMs MOTpeOuTeneM, eciu Oosee
KOPOTKMH CpPOK HE YCTaHOBJEH JOroBopoM. B ciywae He ycTpaHeHus B
YCTaHOBJICHHBII CPOK HEJOCTATKOB, a TaK)K€ IPOCPOUYKM Hayajla U OKOHYAHHUSA
BBINIOJIHEHHS paOOThl (YCIyTH) UCHOJHUTEND YIJIAUMBAET MOTPEOUTENI0 HEYCTOUKY
(TIeH10) B pa3Mepe OJTHOrO MPOLIEHTa OT CTOMMOCTHU Pa0OThI (YCIYTH) WK CTOUMOCTH
3aKa3a (€clii CTOMMOCTH paOOThl (YCIYrd) OTIAEIBHO HE OIpejesieHa) 3a KaxIbli
JI€Hb MPOCPOUYKH, Yac (€CiI CPOK OMPEACIICH B Yacax).

CyMMa B3BICKAaHHOM MOTpeOUTENIeM HEYCTOMKHU (IIEHM) HE MOXET MPEBHIIIAThH
LIEHY OTJAEJIbHOTO BUJAA BBINOJHEHUS paOOThl (OKa3aHUs YCIYTd) WU OOIIYIO LEHY
3aKasa.

VYnnara WCHNONHUTENEM HEYCTOMKM (MEeHM) 3a TNPOCPOUKY YCTpaHEHHUs
HEJOCTaTKOB B BBIMOJIHEHHON pa0OTe HE 3aCUMTHIBACTCA B CYET IOJICKALINX
BO3MEUICHUIO YOBITKOB W 3a HEHUCIOJHEHHE WIM HEHaJyIekKallee MCIOIHEHNE
00s13aTeNbCTBA M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT €r0 OT HCIOJIHEHUS
00s13aTeNIbCTB B HATYPE.

B cinydae yrparbl, mopuu, MOBPEXACHHUS NPUHATON y MOTPEOUTENs BeEln
(MaTepuana) UM UCHOJHEHUsI pabOT U3 Marepuana MOTpeOUTENs ¢ CyleCTBEHHbIMU
HEJOCTATKaMHU WM OTCTYIUIEHUSAMH HCHOJHUTENb 0053aH BO3BPATUTh MOTPEOUTEIIO
BEIllb AHAJOTUYHOTO KauyecTBa (BBIIOJHUTH pabOTy WM OKa3zaTb YCIAYry U3
aHAJOTMYHOI'0 MO KAauyeCcTBY MaTepHalia), a IpH HEBO3MOXXHOCTH - BO3MECTUTb €EMY
JBYXKPAaTHYIO CTOMMOCTh BEIIH (MaTepuaia) Ha MOMEHT IPeAbsBICHUS TPEOOBaAHUS.

CroumocTh Bemu (MaTepuana), MNPUHUMAEMON  HCIOJIHUTENEM IS
BBITIOJTHEHUSI pa0OT U OKa3aHUS YCIIYT, OMPEIEIISIFOTCS M0 COTJIACOBAHUIO CTOPOH IpU
3aKJIF0YEHUH JI0I0BOpa.

Pacuetsl ¢ moTpeOuTeneM mpu HaIU4YMU B padboTre (yciayre) CyIeCTBEHHBIX
HEJOCTAaTKOB WJIM CYIIECTBEHHBIX OTCTYIUICHHH OT YCJIOBHIl JOroBOpa, a TakXkKe B
cllydae yTpaThl, IOpYM, MOBPEXKACHUS BELIM (MaTepuaia) MPOU3BOJAATCA C YUETOM
MOBBILIICHUS UX IIEHbl HA MOMEHT pPacTOPKEHHSI JOTOBOpa.
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HcnonauTens HECET OTBETCTBEHHOCTH 3a BPEI, MPUUYMHECHHBIN TOTPEOUTEIIO
He00poKaYeCcTBEHHON paboTol (ycayroi), B cOOTBETCTBUU ¢ 3akoHOM "O 3amure
npaB MoTpeduTeNneil" u APyruMru HOPMATUBHBIMH akTaMu PecrryOmnku Y30eKucTaH.

10.2. O0s3aHHOCTH U3TOTOBUTEJISI H MPOIABIA TOBAPOB (PadoT, YCJIyr)

dopMa M TOPAOK OIJIAThl TOBapoOB (paboT, YCIYr) OMPENENSIOTCS TIO0
COTJIAIICHUIO MEXKAY MOTPEOUTENIEM U MPOAABIIOM (M3TOTOBUTENIEM, UCTIOTHUTEIIEM).
[Ipogaxkxa TOBapoB B KPEAUT OCYIIECTBISIETCS B TOPSAIKE, YCTaHABIMBACMOM
IpaBWJIaMHd TPOJAXH TOBAPOB B KPEIUT, YTBEPKAAEMbIMH MPAaBUTEIHCTBOM
PeciyOnmukn  Y30ekucran. Ilpu coBepumieHMM KyIUIM-NIPOJAXKUA —MOTPEOUTEINIO
BBIJIACTCSI KaCCOBBIM WJIM TOBapHbIA 4ek. [Ipomayka ToBapa 0e3 BbIAA4YM KacCOBOTO
WJIM TOBapHOTO YeKa 3amperiaeTcs.

l'apanmuiinvie obsa3amenvcmea uzecomogumens (ucnonnumens). Ha Bce BUIbI
TOBApOB JIMTEIILHOTO MOJB30BAHUS U YCIYTH U3TOTOBUTEINb (UCIIOTHUTEIND) HOHKEH
yCTaHABJIMBATh TAPAHTUUHBIN CPOK.

["apaHTUHHBIN CPOK MUCUMCIAETCS CO JHS MPOJAKU TOBapa MOTPEOUTENIO WIIH
okazaHus yciayru. Ecinu neHp npoiaxu ToBapa yCTaHOBUTh HEBO3MOYXKHO, ATOT CPOK
MCYMCIISIETCS CO JHS U3TOTOBJICHUS TOBApA.

N3roroButenp (UCIOMHUTEIL) 00s3aH OO0ECIEUYUTh HOPMaIbHYIO pPaboTy
(npuMeHeHue, UCHOJb30BaHUE) ToBapa (YCIyru), B TOM YHCIE KOMIUIEKTYIOIIHMX
W3/CIIAN B TEYEHUE TAPAHTUIMHOTO CPOKA.

["apanTHifHBIE CPOKM HA KOMIUICKTYIOIINE U3/CNUs AOKHBI ObITh HE MEHbIIIE
rapaHTUIHOTO CpOKa HAa OCHOBHOE WU3JENHe, €CIU WHOE HE YCTaHOBIEHO
3aKOHOJATEIHCTBOM.

["apanTuiinbiii CpoK yKasblBaeTCs B Macmopre Ha ToBap (ychyry) aubo B
APYrOM JTIOKYMEHTE, BbIIaBA€MOM IMOTPEOUTENIO C TOBAPOM IPH €ro Mpojake WU
OKa3aHUU YCIYTH.

NzroroButenb 00si3aH 00€CEeYUTh BO3MOKHOCTh MCIIOJB30BaHMS TOBapa B
TEYEHHE TapaHTUWHOTO CpPOKa M CpOKa €ro CiIyXObl, OpraHM30BaTb PEMOHT MU
TEXHUYECKOE 0OCITy)KMBaHHE TOBapa, BHIMYCK U MOCTaBKY B TOPTOBbIE U PEMOHTHBIC
OpraHu3aly B HEOOXOAUMOM 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTeil B TeUEeHUE
CpOKa IMPOW3BOJCTBA TOBApa U IOCJE CHATHS €ro C MPOM3BOJCTBA B TEUEHUE CPOKa
CIIy>)kObI TOBapa, a MpPU OTCYTCTBHHM TAaKOBOTO - B TEUCHHE JECATH JIET C MOMEHTa
CHSITHS TOBapa ¢ MpOU3BOJICTBA.

Ha ToBapax nedeOHOTO, MUIEBOTO HAa3HAUYEHUS U OBITOBOM XMMHU JOJIKHBI
OBITh yKa3aHbl JaTa BBIIYCKA, CPOK TOJHOCTH W YycioBus xpaHeHus. [IpomaBiiam
3ampeniaeTcs MPUHUMATh U PeajJn30BbIBaTh TOBaphl 0€3 yKa3aHHsl CPOKOB TOJTHOCTH
WM C UCTEKIITNM CPOKOM TOJTHOCTH.

Ilopsiook 3amenvr moeapa c¢ Hedocmamkamu. B ciiydae oOHapyx eHUsS
MOoTpeOuTENeM TPOU3BOJICTBEHHBIX, KOHCTPYKTHBHBIX, PEIENTYPHBIX WA WHBIX
HEJOCTaTKOB TOBapa IMpojaBell (M3rOTOBUTENb) O0s3aH B CEMHJIHEBHBIH CpPOK
3aMEHUTh €r0 Ha TOBAp aHAJOTUYHOM Mapku (MOJENW, apTUKyJa), a TpH
HEO0OXOMMOCTHU JIOTIOJIHUTEILHOM MPOBEPKHU KadyecTBa TOBapa - B TCUCHHE JBAAIATH
JTHEW C MOMEHTA MpeAbsIBICHUS TpeOOBaHUS MOTPEOUTETIEM.
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[Tpu oTCyTCTBMU TOBapa aHAJIOTMYHON MapKu (MOJIeH, apTUKYJa) TpeboBaHuE
NOTpeOUTENSI O 3aMEHE MOJIJIEKHUT YAOBJIETBOPEHUIO B TEUEHHUE MeECslla C MOMEHTa
3asBJCHUS TpeTeH3uu. JIIs NYyCTBIHHBIX M OTJAJICHHBIX pPAalOHOB, pailoHOB
NEPUOJUYECKOTO  3aB0O3a  yKa3aHHOE TpeOoBaHUE MOTPEOUTENsT  MOJJICKUT
yIIOBJIETBOPEHUIO B CPOK, HEOOXOIUMBIN Il OYepeIHON MOCTaBKU TOBAPOB B 3TU
paiioHbl, HO He OoJiee ABYX MECSIICB.

[IponmaBelr (M3roTOBUTENb) 32 KaXAbIA JIEHb HAPYIICHHS yYKa3aHHBIX CPOKOB
yIJIaYUBACT MOTPEOUTENI0 OJHOBPEMEHHO C BBbIJA4el 3aMEHEHHOTO TOBapa
HEYCTOIKY (IIEHI0) B pa3Mepe OJIHOTO MPOIIEHTA IIEHBI TOBapa.

[To cornmacuto motpedbutess mpoaasel 00si3aH 3aMEHUTH TOBApP C HEJOCTaTKaMU
HA TaKoOM e ToBap JpYrold Mapku (MOJAENH, apTUKyJa) C COOTBETCTBYIOIIUM
MEePEepaCYETOM MOKYITHOMN LEHBI.

Ilopsook 6e3603me30H020 ycmpaneHus Hedocmamkod mosapa. HenocrtaTku,
oOHapy>KeHHbIEC B TOBApe B MEPHUOJI TAPAHTUUHOIO CPOKA, JOJKHBI ObITh YCTPAHEHBI
0€3B03ME3/THO MPOJABIOM B TEUECHHUE JIBAJILIATH JHEH, a U3TOTOBUTENIEM - B TEUEHHE
JecsITH JHEM ¢ MOMEHTa TMpPEAbABICHUS COOTBETCTBYIOLIEIO TpPeOOBAHUSA
noTpeOuTeIeM.

CornacHO  3aKOHOJATEIbCTBY,  NOTPEOUTENb  BIOpPaBE  IPEIbSIBUTH
U3TOTOBUTENIO TpeOoBaHUE O 0€3BO3ME3IHOM YCTPaHEHHWU HEIOCTaTKOB TOBapa IO
UCTEUYEHUU TapaHTUHHOro cpoka. TpeOoBaHus MOTpeOUTENsT MOXKET OBITh
MPEIbSIBICHO B TEYCHHUE YCTAHOBIEHHOTO CPOKa CIY>KOBI, a €CIIi CPOK CIYKOBI HE
YCTaHOBJICH - B TEUCHHE JIECATHU JIET, €CJIM B TOBape ObLTN BBISIBICHBI CYIIECTBEHHBIC
HEJOCTaTKH, IOMYIICHHBIE TI0O BUHE U3TOTOBUTEIIA.

[Io TpeOoBaHHMIO MOTPEeOUTENST Ha BpEMs PEMOHTA TOBapa JIUTEIBHOTO
MOJIb30BAaHUS B TEUCHHE TPEX CYTOK MOCIE MPEAbABICHUS TOBapa C HEJOCTATKaMU
eMy TpeIoCTaBiseTCs (C JOCTaBKOW MPOJABIOM W 3a CUET MPOJABIAa WM €ro
MPEJICTAaBUTENsI) TOBAp AHAJOTMYHOM Mapku (MoJenH, apTukyia). M3roroBurenb
BMECTE C MPOJIaBLIOM Ha JIOTOBOPHOM OCHOBE 00sI3aHBI MpelycMaTpuBaTh AJis 3TOrO
oOMeHHBIH (oHa TOBapoB. IlepedyeHb TOBapOB UIMTEIBHOIO MOJIb30BaHUS, HA
KOTOpBbIE YKa3aHHble TpeOOBaHUS HE paCHpPOCTPAHSAIOTCSA, YCTaHABIMBAETCS
MpaBUTEILCTBOM PecryOnuku Y30ekucTaH.

B cnydae mnpenbsBiaeHuss TpeOoBaHUA moTpeOuTeneM 00 yCTpaHEHHUH
HEJOCTaTKOB B TOBAape TapaHTUHHBIA CPOK €ro 3KCIUlyaTallud MpPOJAJIEBAETCs Ha
BpeMs, B TEYEHUE KOTOPOTrO TOBAP HE MOT OBITh UCIOJIb30BaH NMOoTpeduTenem. Bpems
yCTpaHEHHUS HEJOCTAaTKOB MCUUCISETCST CO JHS OOpaimieHuss ToTpeduTens ¢
TpeboBaHHEeM 00 YCTpaHEHUU HEJIOCTATKOB.

Pacuemwl c nompebumenem 6 ciyuae npooasicu emy mosapa ¢ HeOoCmMamKamu.
[Ipu 3aMeHe TOBapa ¢ HeIOCTaTKaMM Ha TOBAp TOW ke Mapku (MOJENH, apTUKYyJa) B
cllydae U3MEHEHUS IIEHBI TIepepacdeT He MPON3BOAUTCA.

[Ipu 3ameHe ToBapa ¢ HEAOCTaTKaMU Ha TOBap JpYrol Mapku (MoOJend,
apTUKyJa) B CiIydae, €CiM LIeHa TOBapa, MOJJIeKAIIEro 3aMEeHE, HUKE LIEHBl TOBapa,
MPEIOCTABICHHOTO B3aMEH, NOTPeOUTENb TOJDKEH JOIUIATUTh PAa3HUILY B LIEHAX, a B
cillydyae, Korja Il€eHa ToBapa, IMOJJIeXKAIIero 3aMeHe, BBIIIE IIeHbl TOBapa,
MPEIOCTABIEHHOTO B3aMEH, - pa3HMLAa B II€HAaX BbIIUIAYMBaETCs mnoTpedutento. B
YKa3aHHBIX pacyeTax B Clydae MOBBIIICHUS IIEHbI TOBapa, MOJUIEKAIIET0 3aMEHE,
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MIPUMEHSETCS €ro 1eHa Ha MOMEHT MPEeIbsIBICHUS TPEOOBaHUS, B CIydae CHUKEHUS
LIEHBI - HA MOMEHT NOKYNKH. [Ipu pacTopeHuun 10roBopa pacueTsbl ¢ NOTpeOUTeIeM
IPOU3BOMSTCS B Cllydae MOBBIIICHUS LIEHBI HA TOBAp, UCXOJS U3 €ro CTOMMOCTH. B
Cllydae HEHUCIOJIHEHUsI TaHHOW OOSI3aHHOCTH JOCTaBKa M BO3BPAT TOBapa MOXKET
OCYHIECTBIAThCA moTpeduTenem. Ilpu 3TOM mponaselr] (M3rOTOBUTENb) 00s3aH
BO3MECTUTDH IMOTPEOUTEITIO PACXO/IbI, CBSI3aHHBIE C IOCTABKOW U BO3BPATOM TOBapa.

Heoeiicmeumenvnocms ~ ycnosuii ~ 002080pa,  yWeMmisiowux  npasd
nompebumens. YCIOBUS JIOTOBOpa, VIIEMIISIIONIME TMpaBa IMOTPEOUTENST W
MIPOTUBOPEYAIIINE 3aKOHOAATENBCTBY, MPU3HAIOTCS HEACHCTBUTENbHBIMU. Ecnu B
pe3yibTare MX NPUMEHEHHUS MOTPEOUTENI0 HAHECEHbl YOBITKHM, OHU MOJJIEkKAT
BO3MEIIECHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, ITPOJAABIIOM).

[IpogaBerny (ucmoimHHUTENh) HE BIpaBe HAacTauBaTh HA MPUOOPETEHUU
MoTpeouTeNieM 3a IUlaTy JIOMOJHUTEIBHBIX TOBAapOB WJM  MPEIOCTABICHUU
JIOTIOJTHUTENIbHBIX YCIYT.

Komnencayua mopanvnoco 6peda. MopanbHblii  Bpell, TNPUYUHEHHBIH
MOTPEOUTENI0 BCJIEJICTBHE HAPYUICHUS €ro IMpaB, TMOJJICKUT KOMIICHCAIIUH
MPUYMHUTENIEM Bpejla MPU HAJIUMYUKU €ro BUHBIL. Pa3zMmep KOMIIEHCAIIMM MOPaJIbHOTO
Bpena ompenenserca cyaoM. KommeHcanusi MOpalbHOTO Bpella OCYIIECTBISIETCS
HE3aBHUCUMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO Bpeja U MOHECEHHBIX MOTpeOUTEIeM
yOBITKOB.

10.4. O0ecnieyeHue 321U THI IPAaB MOTPeOUTeEJIell TOCYIapPCTBOM H
OpraHaMu BJIACTH

['ocymapcTBO TapaHTHPYET MOTPEOUTENSAM 3aIMUTy WX IMPaB U OXPaHSEMBIX
3aKOHOM MHTEPECOB MPH NMPUOOPETEHUHU U UCIIOJIb30BAaHUU TOBapa (paboThl, YCIYTH).

['ocynapcTBeHHYIO 3alllUTy TMpaB MOTpeOuTesnel o0ecneunBaOT OpraHbl
roCy/IapCTBEHHOMW BJIACTH U yNPABJICHHUSI, & TAKKE CY/IbI.

CrennanbHO YMOJTHOMOYEHHBIMH TOCY/IapCTBEHHBIMU OpraHaMu MO 3alluTe
mpaB  MOTpeOUTeNel  SBISAIOTCS:  OpPraH, YINOJHOMOYEHHBIM  OCYIIECTBISATH
AHTUMOHOIIOJBHYIO  JICATENIbHOCTh;  Y30EKCKMHW  TOCYJAapCTBEHHBIH  IICHTP
CTaHAapTU3aIuy, MeTpojorun u ceptuduxanuu npu Kabunere MwuHHCTpOB
Peciyonuku ~ Y30ekucrtan;  MwuHuCTEpPCTBO  37paBooXpaHeHuss  PecnyOnuku
VY36ekuctan; ['ocynapcTBeHHbIN KoMHUTEeT PecryOnmku Y30eKucTan mo apXuTeKType
U cTpoutenbeTBY; ['ocynapcTBeHHbI KOMUTET PecryOnuku Y30eKkucTan mo oxpaHe
OPUPOIBI; JAPYTHUE OPTraHbl TOCYJAPCTBEHHOTO YIMPABJICHHsS, OCYLIECTBISIONINE B
mpenenax CBOEH KOMIIETEHIIMM KOHTPOJb 3a COONIOJCHHEM 3aKOHOJATENIbCTBA O
3aluTe IpaB MOTPEOUTEINICH.

3awuma npaeé nompebumeneu opeanamu eracmu. Jns OCyIECTBIEHUS
3alUTHl TIpaB MOTpeOUTENeH OpraHbl BIACTH HA MECTaX OPraHU3YIOT HCIOJTHEHHE
3aKOHO/JATENhCTBA B OOJIACTH 3alllUTHI TMpaB MOTpeOHUTENeH, B3aWUMOACHUCTBYIOT C
YIOJIHOMOYEHHBIMU TOCYJAPCTBEHHBIMHU OpTraHAMU T10 3aIlUTE MPaB MOTPEOUTENCH U
OOIIIECTBEHHBIMU  OOBEIUHEHUSIMU  TIOTPEOUTENCH, pPacCMAaTPUBAIOT  KAIOOBI,
3asIBJICHUS M TIPEUIOKEHUST MOTpeOuTenei, oOpamaoTcs B CyAbl B 3allUTy IpaB
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norpedurtesneil (HeonmpeaeNeHHOro Kpyra MmoTpeOuTeneit), OCyIecTBIAIOT U JApyrue
MOJIHOMOYHS B MpeJieiax CBOel KOMITETEHIIUU.

llonnomouus opeana, ynoiIHOMOUEHHO20 OCYWECMBAAMb AHMUMOHONOILHYIO
oesimenbHocmy. B 1endx 3amMThl MpaB MOTpEOUTENIe OpraH, YINOJTHOMOYEHHBIN
OCYUIECTBJISATh AHTUMOHOIOJBHYIO JI€AT€NIbHOCTh, M €ro MECTHbIE OpraHbl
OCYUIECTBJISIOT TOCYAapCTBEHHBIA KOHTPOJb 32 COOJIIOJICHHEM 3aKOHOJIATEIhCTBA O
3allldTe TMpaB MNOTpeOUTeNel, AT O(UIMaNIbHBIE Pa3bICHEHHS IO BOIpPOCaM
MIPUMEHEHUsI 3aKOHOJATEIbCTBA O 3allUTE IMpaB MOTPEOUTENEH, HAMPaBISAIOT
NPEANUCAHUST HW3TOTOBUTENSAM  (MCHOJIHATENSM, TpojaBUaM) o0 yCTpaHEHHH
HEJOCTaTKOB, HApYIIAIOIIUX IpaBa MOTpeduTeNneil, BImpaBe oOpamaTbCsi B CyJ B
3aUTy TpaB  moTpeOuTeneit  (HeompeneneHHOro  Kpyra  ImoTpeOuTenei),
OCYUIECTBJISIOT TAK)KE MHBIE TIOJTHOMOYHS B COOTBETCTBUU C 3aKOHOAATEIBCTBOM.

llonnomouus opeanos 20Ccy0apcmeenHo20 YNpaeneHus, OCYWecmeasiouux
KOHMPOJb 3a 0e30naACHOCMbI0 U Kaiecmeom moeapos (pabom, yciaye). B nemsax
oOecrnieueHrs O€30MaCHOCTH M KadecTBa TOBapoB (paboT, ycnmyr) Ys3roccraHaaprt,
MunucrepcTBO 3apaBooxpaHeHus PecnyOnuku  Y36ekucran, ['ocymapcTBeHHBIN
komuteT PecnyOnuku — Y30ekuCTaH TI0  apXUTEKType U CTPOUTEILCTRBY,
['ocynapctBenHbiii komMuTeT PecriyOnuku ¥Y30eKUCTaH 1o oXpaHe MPUPObl U APyTHE
OpraHbl  TOCYAapCTBEHHOTO  YIIPABIICHWS, OCYLIECTBIAIONIME KOHTPOJb 34
0€30MacHOCThI0 M KAadyecTBOM TOBapoB (paboT, yciayr), B TIpeaesax CBOeH
KOMIETEHIIUHN:

e YCTAHABJIMBAIOT 00s3aTEIbHBIE TPEeOOBaHUS MO OE30MAaCHOCTH U KAueCTBY
TOBapoB (paboT, YCIYyr) MU OCYHIECTBISIOT KOHTPOJb 3a COOJIIOACHUEM OTUX
TpeOOBaHMIi;

e HAIpPAaBJSAIOT MPEANUCAHNS U3TOTOBUTENSIM (MCIIOJIHUTEISAM, poAaBLaM) 00
YCTpaHEHUH HapyllIeHUs] TpeOOBaHMM 10 0€30MaCHOCTH U KauecTBY TOBapoB (pador,
YCIyT), CHSTHM C TPOU3BOJCTBA, TMPEKPAIICHUH BBIMYCKa U  peau3aiuu
HEJIOOPOKAYECTBEHHBIX TOBAapOB (palboT, yChyr), OT3bIBE UX OT MOTpEOUTENeH, a
TaKke HHPOPMHUPYIOT 00 ITOM MOTpeOUTENEH;

e MPEIBABISIOT B CyJIbl UCKH K M3TOTOBUTENSAM (MCIIOJHUTENSAM, MIPOAABLIAM)
B Cilydyae HapylleHus WMU TpeOOBaHMII MO O€30MacHOCTH W KauyecTBY TOBApOB
(paboT, yciyr).

JeaTenbHOCTh TOCYIApPCTBEHHBIX OPraHOB YNPABJIEHUS, OCYIIECTBIISIIOLINX
KOHTPOJIb 32 0€30MaCHOCTHIO M KAaU€CTBOM TOBAPOB (PabOT, YCIIyT), KOOPIUHUPYETCS
MpaBUTEILCTBOM PecnyOnuku Y30ekucraH.

OmeemcmeeHHOCMb U320MOBUmMENs, Npooasya U 20Cy0apCmeeHHbIX OP2aHO8
3a HapyuwieHUs 3aKOHO0ameabCmad o0 3aujume npas nompeodbumerel.

N3roroButenb (MCHOJHUTENb, TMPOJABEI) HECET OTBETCTBEHHOCTh 3a
HapyIIEHUs 3aKOHOIaTEIbCTBA O 3aIUTE MPaB MOTpeOUTeneH.

Opras, ynoJIJHOMOYEHHBIN OCYIIECTBISATh AaHTUMOHOIIOIBHYIO I€SITEIbHOCTD, U
€ro MECTHBIC OpraHbl BIpaBe Hajarath mrpad Ha M3TOTOBUTENS (HMCIIOTHUTENS,
MpOJaBIla) B CIy4asX €ro YyKJIOHEHUS OT HCIOJIHEHUS WM HECBOEBPEMEHHOTO
WCIIOJTHEHHMSI TIPEINTMCAHNN 00 YCTPaHEHUH HAPYIICHHM MpaB MoTpeOuTenei.

VY3roccranaapt U Jpyrue OpraHbl TOCYJIApCTBEHHOTO YIPaBJIEHUS, BIPABE
Hajarath mtpadsl B CIydasx:
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® HapyIICHUs MPaBUI 00s3aTENbHON cepTU(UKAIMK TOBapoB (padoT, yCiyr)
U3TOTOBUTEIIEM (UCTIOTHUTEIIEM);

® YKJIOHEHHUS OT UCIIOJHEHHs, HECBOEBPEMEHHOTO WJIM HEHAJJIeKAIEro
WCITOJTHCHHMSI VX TIPEANMMCAHNI H3TOTOBUTEIIEM (MCTIOTHUTENIEM, TPOIABIIOM);

e [PUYMHEHMS YylepOa MmorpedurensiM ToBapoMm (pabOToH, YCIyrom), He
OTBEYAIOIINM TPEOOBAHUSIM HOPMATHBHOM TOKYMEHTAITUH.

Pa3smep u mopsanok B3uMaHus ITpada ONpenessitoTcs 3aKOHOAATEIHCTBOM.
B3bickanue mrpada npou3BouTCs B OECCIOPHOM MOPSIIKE.

N3rotoButenb (MCHOJHUTEIb, MPOJABEI]) BIpaBe OOPATUTBCS B CYyI C
3asBJICHUEM O TMPU3HAHUU HEACHCTBUTENBHBIM IOJHOCTHIO WJIM YaCTUYHO
Npeanucanus opraHa TOCYAapCTBEHHOTO YIpaBlieHUs, JUO0 00 OTMEHe WIn
U3MEHEHHUH PELICHUS O HAJIOKEHUH 1Tpada.

[lomaua 3asiBieHUsT HE NPUOCTAHABIMBACT HCIOJIHEHUS MPEANUCAHUS WM
pEIIeHUs O HAJIOXKEHHUH ITpada Ha BPpeMs €ro paCCMOTPEHHS B Cy/I€, €CIIU CyJIOM He
BBIHECEHO OIpEIeTICHUE O MPUOCTAHOBICHUH UCIIOIHEHUST YKa3aHHBIX aKTOB.

JIOmKHOCTHBIE W1 OpraHoB rOCyIapCTBEHHOTO yIpaBIeHUS,
OCYILIECTBIISIIONINE KOHTPOJIh 3a O€30MaCHOCTbI0O M KAadeCTBOM TOBapoB (paldor,
yCiIyr), B ciydae MPUYMHEHHS YyiiepOa moTrpeduTensiM ToBapaMmu (paboTamu,
yCIyramu), H€ OTBEYAIOIIUMH TpeOOBAHUSM, MPEABSABISIEMbIM K O0€30MacHOCTH
TOBapoB  (paboT, yciIyr), HECyT OTBETCTBEHHOCTh B  COOTBETCTBHUH C
3aKOHOJIaTEIHLCTBOM.

3awuma npas nompedbumereii 6 cpepe puHancosgulx ycuye.

Wcnonnurtens, oka3bIBalOIMMA (UHAHCOBBIE YCIYTH, O0S3aH 3acTpaxoBaTh
CBOI0O OTBETCTBEHHOCTh Ha Cily4yadl JIMKBUJAMM WM  OaHKpPOTCTBA IS
yJIOBJIETBOPEHUS TPeOOBAHUN TOTPEOUTENCH.

Wcnonuutens QUHAHCOBBIX yCIyr o00s3aH MPEIOCTaBUTh MOTPEOUTEIIO
UH(POPMAIIMIO O HATMYMH JI0TOBOPA CTPAXOBAaHUS 00 OTBETCTBEHHOCTH HMCIIOJIHUTEIS
3a yuiep0, HaHECEHHbIN MOTPEOUTENIO.

Cyoebnas 3awuma npas nompebumener. B ciaydae HapylieHus TpaB
notpeduTenss OH BOpaBe oOpaTUTbcs B Cyd. VCKH TPenbsABISIOTCS TO MECTY
HAXO0XJICHUS OTBETUMKA, TOTPeOUTENS TMO0 MO MECTy MPUIMHEHHUS BPENIa, €CIIA NHOE
HE YCTaHOBJICHO 3aKOHOJIATEIbHBIMHU akTaMu. [loTpeOuTenu mo uckam, CBSI3aHHBIM C
HapyIllIleHHeM WX TMpaB, a TakKe TOCYJAapCTBEHHBIC OPTraHbl, OCYIIECTBISIONINE
KOHTPOJIb 3a 0€30MacHOCTBIO U Ka4eCTBOM TOBapoB (paboT, yciyr), 0OIIeCTBEHHBIC
oObeIMHEHUs TOTPEOUTENIEH IO UCKaM, MPEIbIBISIEMbIM B HHTEpECaX MOTpeOuTeNnen
(HeompeneIeHHOro  Kpyra  IoTpeduTeneii),  OCBOOOXKIAIOTCS  OT  YIUJIAThI
rocyJapCTBEHHOM MOIUIMHBI.

ObwecmeenHbvle 00beOUuHerUuss nompedoumenetl. B eNAX 3alUTH CBOUX MPaB U
MHTEPECOB MOTPEOUTEIM MOTYT CO3/1aBaTh Ha JOOPOBOJBHONW OCHOBE OOBEIUHECHUS
notpeouteneii.  OObenMHEHUs  MOTpeOUTENe  SBIAIOTCA  OOIICCTBEHHBIMU
OpTaHM3AIMSIMH, OCYIICCTBISIONIMMU CBOIO JCSTEIIBHOCTh B COOTBETCTBUH C
3aKOHO/IATEIHCTBOM.
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KparTkue BbIBOABI

OtHomieHuss B 00OJACTH  3alllUTBl  TpaB  MOTpeOUTENe  peryaupyercs
I'paxxnanckum  komekcom  PecnyOnmuku — Y30ekuctan, 3akoHoMm — PecryOmuku
V30ekucrtan «O 3amure npaB MoTpeOUuTesei U MPUHUMAEMBIX B COOTBETCTBHH C
HUMU IIPaBOBBIMH akTaMu PecryOiuku Y30eKkucTas.

3akoH PY3 «O 3amute npaB notpeduTenein» npuHaThii 26 anpens 1996 rona,
PETYIUPYET OTHOIICHUS — BO3HUKAIOIINE MEXTY TOTPEOUTEISIMU M H3TOTOBUTEIISIMH,
WCTIOJTHUTEISIMU, TTPOJIaBIIaMU TPU MPOJIAKE TOBAPOB (BBINOJIHEHUE pabOT, OKa3aHHE
yCIIYT), YCTAHaBIIMBACT TpaBa MOTPEOUTENECH Ha MPUOOpPETEHHE TOBApOB (padoT |
YCIIyT) HaAJeXallero KayecTna, 0€30NacHbIX JUIsl )KM3HU U 3/10pPOBbsSl HA MOJIYYEHUE
uH(OpMaAIMU O TOBapax, MPOCBEIIECHUS, TOCYAapCTBEHHYI0 M OOIIECTBEHHYIO
3allUTy UX UHTEPECOB, a TAKXKE OMPEICIICT MEXaAaHU3M pealii3alliy STUX IPaB.

B stom sxe 3akoHe ompe/eseHbl MOJTHOMOYHS 10 3alllUTe MpaB MoTpeOuTene
AHTUMOHOIIOJIBLHOTO OpTaHa, PECIyOJIMKAHCKUX OpTaHbl HCIOJIHUTEIBHOW BIJIACTU
(MX TEeppUTOPUATBHBIX OPTraHOB), OCYIIECTBISIONIMX KOHTPOJh 3a KauyeCTBOM U
0€30MacHOCThI0 TOBApPOB (paboT, yCIyr), OPraHOB MECTHOTO CAMOYIPABJICHHUS U
pa3penieHHble UM CAHKIUU 10 OTHOIICHUIO K HApYIIUTENSM IpaB norpeduteneii. B
’TOM K€ 3aKOHE YCTAaHABJIMBAIOTCA TpaBa OOIIECTBEHHBIX OOBEIMHEHHM
noTpeduTeneit (ux accouuanuu), Coro30B.

BOl'[pOCLI AJIAA KOHTPOJISI U Oﬁcy)KI[eHI/ISI

1. KakuMu JOKYMEHTaMH PEryJupyIOTCs OTHOLIEHHS B 001acTH 3alluTe Mpas
noTpeoduTenei?

2. Kakue rocygapcTBeHHbIE OpraHU3allid B Y30EKHMCTaHE CETOJHS HMEIOT
BIIMSIHUE HA yMPABJICHUE KQYECTBOM U B U€M OHO COCTOUT?

3. Kak ycTaHOBJEHBI TMOTHOMOYHS TOCYAAPCTBEHHBIX U OOIIECTBEHHBIX
OpraHMU3aIlii 1O BOIIpocaM 0€30IMacCHOCTH TOBApOB (padoT, yciyr)?

4. Kakne TpeOOBaHUS TPEABABISIOTCS MO 00s3aTeNbHON cepTudUKaIuu
TOBApPOB U YCIYyT?

5.Ha ocHOBaHMM Kakoro JOKYMEHTa WIPUMEHSIOTCS MeEphl IIPABOBOTO
BO3JICUCTBHS K HAPYIIUTENSIM KauecTBa 0€30MaCHOCTH MPOAYKITUH?

6. Kakue rapantuiinsie 00s13aTebcTBa OepeT Ha ce0s1 M3TOTOBUTEIH?

7. Kakue mpaBa uMeeT MoTpeOuTeNh Ha 0€30MacHOCTh TOBapa (padboT, yciyr)
coryiacHo 3akoHy PVY3 «O 3amute npaB notpedutenei»?

8. Uem oTauvaeTcsi CpoOK CIY>KOBI OT CpOKa TOJTHOCTH?

9. Kakue npaBa UMEIOT NOTPEOUTENN TOBAPOB?

10.  PackpoiiTe 0043aHHOCTH U3TOTOBUTENEH.

11.  OmnummTe 3anUTy MpaB MOTpeduTesneit B chepe GUHAHCOBBIX YCIYT.

12. Kakume oOmecTBeHHbIe OOBECIUHEHUS  IOTpeOHMTENeH ecTh B
V36ekucrane?
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HPUJIIOXKXEHHUE Nel

PABOYAS ITPOI'PAMMA

10 Kypcy
3KOHOMMKA KAYECTBA TPOMBIIIJIEHHOM ITPOJIYKIIUA

PaGouas mporpamMmma pa3paboTaHa Ha OCHOBE THUIIOBOM MPOrpaMMbl 10
TUCITUTUTNHE « DKOHOMHKA KaueCTBay»

CocTaBUTEND:

Kanennapéna C.I'. — «OkoHoMuKka kauectBay (pabouas mporpamma). — T.: TT'DY,
2004.-...cTp.

1. IPEAUCJIOBHUE

1. 1. lesap n3yyeHus v 3aa4m Kypca.

JlanHasi JAMCHMIUIMHA TPEAyCMOTpEeHAa Y4EeOHBIM IUIAHOM IO HaIpPaBJICHUIO
OakanmaBpuata 5340100 — OkoHOMHKa (MPOMBIILIEHHOCTE) B O00BEME Yacos,
COOTBETCTBYIOIIMX TUIIOBOMY y4ueOHOMY IuiaHy. KommuecTBO 4acoB MOXKET OBITh
M3MEHEHO B 3aBUCHMOCTH OT LIEeJIeH U 3a/1a4 00pa30BaTeIbHOTO IIpoIiecca.

OCHOBHOW TENbIO JAUCHUIUIMHBI SBISETCS (OPMUPOBAHHE Yy CTYICHTOB
CHUCTEMBI TEOPETUICCKUX U MPAKTHICCKUX 3HAHUKM B 00JIACTH YKOHOMHKHU KavueCTBa B
COOTBETCTBUM C TOCYJapCTBCHHOW TIOJUTUKOW ©  3aJadaMd  TOBBIMICHUS
KOHKYPEHTOCTIOCOOHOCTH OT€4EeCTBEHHOTO MPOU3BOICTBA TOBAPOB.

OCHOBHBIMU 33JJa4aMH U3YUYCHUSI TUCIUIUTAHBI SIBIISIOTCS:

- U3y4YeHue MOHSATHUITHOTO amnmapara B obnactu KauecTBa,

KOHKYPEHTOCTIOCOOHOCTHU, CTAaHAAPTU3AIUN U DKCIIEPTU3bI TOBAPOB;

- U3y4YeHHE U 0000IIEeHHE OTEUECTBEHHOTO M 3apy0eKHOI0 ONbITa yIpPaBICHUS

KaueCTBOM;

- OBJAJICHHE METOJIUKOMN onpeeracHus 3 HEKTUBHOCTH Ka4eCTRa,;
- YCBOEGHHE MPABOBBIX OCHOB YIIPABJICHHS KaYECTBOM;
- U3BICKaHUE MyTeH MOBBIICHNS KOHKYPEHTOCTIOCOOHOCTH 1 KayecTBa TOBAPOB.

1. 2. OcHoBHBIC TpeOOBaHMs, NPeAbABIAEMbIe K 3HAHUAM CTYJACHTOB I10
JAAHHOMY Kypcy.

a) cmyoeHmbl OOAHCHBL 3HAMb !

- 3aKOHBI M 3aKOHOAATENbHBbIC aKThl PecmyOnvku Y30ekucTaH W HampaBICHHUS

UX peaNn3alyi mo npobjaemMe KauecTsa;

- COBPEMEHHYI0 SKOHOMHUYECKYI0 TOJIUTUKY TOCYIapCTBa, HAMPABICHHYIO Ha

MOBBIIICHUE KAaY€CTBA M KOHKYPEHTOCITOCOOHOCTH OT€UECTBEHHBIX TOBAPOB;

- OCHOBBI CTaH/IAPTU3AIMU KAYECTBA TOBAPOB (YCIYT);

- OCHOBBI METPOJIOTHYECKOI0 00eCIeYeH sl KaueCcTBa MPOAYKIINH;

- (hop™MBI U METOIBI YIIPABJICHHS KAYECTBOM MPOAYKITUH;

- OCHOBHBIC (DYHKIIUU NEATEIHHOCTH PA3JIUMYHBIX MOJpa3IeICHUN TPEANPUITUS

o 00eCreYeHNI0 KayecTBa.
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0) camocmosamenvHo peuams.

- 3a/laud, CBS3aHHbIE C OOOCHOBAHHMEM pA3JIMYHBIX BAPUAHTOB YIIYUILICHUS
nokasaresieil KauecTBa MpOaAyKIIHH;

- KOHKPETHbIE CUTYal[MOHHbIC 3a7a4d IO COBEPUICHCTBOBAHUIO CHUCTEMBI
yIPaBIICHUS] KAYECTBOM;

- mpoOJeMbl TOWCKAa HOBBIX METOJOB M HalpaBlIEHUS CTUMYJIUPOBAHUS
MOBBIIICHUS Ka4eCTBa TOBAPOB;

- 3a/Ja4d, CBSA3aHHbIE C HCCIIEJOBAaHUEM U OIIEHKOM YpOBHS KadecTBa
MPOIYKLHUU;

- Tpo0JieMbl, CBSI3aHHBIE C 00ECTIEUeHUEM 3aIIUTHI TPaB NOTPEOUTES.

8) cmyO0enmbl Q0NHCHBL UMemb NpeOCmasieHue.

- 0 COBpPEMEHHBIX 3aKOHaX M 3aKOHOMEpPHOCTAX, OOYCIOBIMBAIOIINX
HEOOXOJAMMOCTh  IOBBIIIEHUS KayecTBa TOBApOB M YCIAYrT U €ro
HAPOHOXO3SIICTBEHHOM 3HAYMMOCTH;

- 0 CHCTEME IOKa3aTeJedl KadecTBa CpPEICTB IPOU3BOJACTBA W IPEAMETOB
OTPeOJICHHUS;

- 0 MeToJax HW3MepeHus KauecTBa U (pakTopax, OMNPEACNAIOIIUX YPOBEHb
KayecTBa MPOITYyKIUHU U padoT;

- 00 ombITe cO3MaHUsI U BHEAPEHUS CHUCTEM YIPABICHUS KayecTBOM Ha
OTEUYECTBEHHBIX U 3apyOekKHBIX NPEANPUATHUSAX;

- 0 METOJIOJIOTHYECKUX OCHOBAX OLIEHKH YPOBHS KaueCTBa;

- 0 IPUHIMIAX U METO/IaX IKOHOMHYECKOTO CTUMYJIUPOBAHUS KaYeCTBA;

- 0 pOJIM MEXJYHApOJHOM CTaH/IapTU3alliU B MOBBIIIIEHUH KaYeCTBA.

1.3. B3aumocBs3b Kypca ¢ APYIMMH JAUCHUIUIMHAMH. «IJKOHOMHKA
KAa4yecTBa)» TECHO CBSI3aHO C JUCHUIUIMHAMHM,  Kak: TexHosorus otpacien
MPOMBIIUIEHHOCTH, OJKOHOMHKA MPOMBIIUIEHHOCTH, OJKOHOMHKA MPEANPUSITHS,
OxoHoMmeTpuka, MenemxmenT, lIpaBo, YmnpaneHue nepconanom, OpraHu3zanus
IIPOU3BOJICTBA HA MPOMBILIJIEHHBIX IPpeAnpuaATuaX, CTaTUCTHKA .

1. 4. HoBble TeXHOJIOTMH NIPH M3YYEHHUH U CHUILIHHBI.

[Ipy wu3yyeHuH Kypca NPUMEHSIOTCS pa3iuyHble (OPMbI  OOYUYEHHMS:
npo0OJIEMHbIE U OTKPBIThIE JIEKLIUU, CEMUHAPCKHE U IPAKTHUECKHUE 3aHATHUS, JCJIOBbIC
UTPbI, TECTUPOBAHUE.

CoBpeMeHHass KOMIBIOTEpPHAs TEXHUKA MOKET OBITh MCHOJb30BaHA MpPH
MPOBEICHUH JIEJIOBBIX UTP, CUTYaAllMOHHBIX 3ajad. [IpenycmaTtpuBaeTcsi mpoBeieHHE
CEMUHAPCKUX 3aHATUN M0 MPUHILIMITY OPTaHU3ALMH KPYTJIBIX CTOJOB.

1.5. CemecTpbl 00yueHHs Kypca

Kypc o0Oyuaerca B 7 - 8 cemecTpax W pacrpenensercss B COOTBETCTBHH C
y4eOHBIM IJIAHOM CJIEAYIOIIMM 00pa3oM: BCEro 4acoB - 176; B TOM 4YHUCIIE: JIEKIUU —
66; npakTuyeckue (ceMuHapckue) 3ansaTust — 48; camooOpazoBanue — 62.
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Pacnpenesienne y4eOHOl HArpy3KH B aKaJeMHYeCKHX 4acax U M0 BHAAM
3aHSITHI, BbI/ICJICHHBIX Y4eOHBbIM IIJIAHOM.

AKaJIeMUYECKHE Yachl
Ne HasBanue tembl CamooOpa3oBanue
Jlexu CemuHapsl

1 [IpenmeT, conpepkaHue U 3aa4u 4 2 i
Kypca « JKOHOMHUKA KaueCTBa»

2 KauectBo IIPOYKIIUHU u 8 5 6
3¢ (PEeKTUBHOCTH MPOU3BOICTBA
VYmpasnenue KayeCTBOM

3 | OPOAYKIIUM: OTEUYECTBEHHBIN U 8 6 6
3apyOEKHBIN OMBIT

4 OpraHu3anoHHO-TIPABOBbIE 6 6 8
OCHOBBI CTaHIapTU3alUU

5 MexnynaponHnas 5 5 8
CTaHAapTU3ALIUS

5 OpraHu3anoHHO-TIPABOBHIE 8 6 4
OCHOBBI METPOJIOTUHU

7 Cucrema oOecrieyeHHs] €IUHCTBA 5 4 8
U3MEpEeHus
OpraHn3aliOHHO-TIPABOBBIE

8 | OCHOBBI cepTuduKaIuu 6 4 8
POIYKITUU

9 Opranuzanus cepTuduranuu 5 4 8
CHCTEM KauyeCTBa U MIPOU3BOJICTB

10 Focyz:apCTBeIU{Hasi 3aluTa TpaB 8 4 5
norpeduTenen

NTOT'O: 66 48 62
BCEI'O: 176

TEMBI JIEKIIUM 1O KYPCY «3KOHOMUKA KAUECTBA»

Tema 1: «llpeomem, cooepicanue u 3a0auu Kypca» (4 uaca)
Jlekuus 1. 2 uaca.
1. KauecTBO — BaxkHeillee TpeOOBaHHE PHIHOYHON 3KOHOMUKHU
2. CopepxaHue MOHATHS « DKOHOMHKA Ka4eCTBay.
3. Lenp 1 3a1a4m TUCIUTUTMHBI « DKOHOMHUKA KauyeCTBaY.
4. Ilpenmer n 0OBEKT IUCLUUTUIUHBI.
Jleknus 2. 2 uaca
1. DKOHOMHUYECKHE 3aKOHBI M 3aKOHOMEPHOCTH M3y4aeMble JaHHOW JUCLMUITITMHON
2. CBs13b JAaHHOTO Kypca CO CMEXHBIMU YKOHOMUYECKUMU M €CTECTBEHHBIMU
JUCLUILITUHAMH.
3. Meroponorust u3y4eHus Kypca.
5. HeobxomuMocTh rocy1apCTBEHHOTO PETYJIUPOBAHUSI JAHHOW MPOOJIEMbI B
YCIOBUSIX PBIHKA.
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Tema 2: «KauecTtBo mpoaykuum u 3(PPeKTHBHOCTH NPOU3BOACTBA(8
4acoB).
Jleknus 1. 2 uaca.
1. Togap, ero pazHoBuaHocTH. CBOWCTBA TOBapa.
2. KauecTBO M KOHKYPEHTOCIOCOOHOCTh KaK IKOHOMUYECKUE KATETOPUH.
3. IloBellIeHNE KauecTBa — BaKHEMIIEe TPEOOBaHNE PHIHOYHOW SKOHOMHUKH.
Jleknus 2. 2 uaca.
1. Ob6bekTuBHASI HEOOXOIUMOCTD U MPEIMOCHUIKY MOBHIIICHNS KaueCTBa
MPOJIYKLIUH B COBPEMEHHBIX YCIOBHSIX.
2. KauecTBO 1 ycKOpeHHE HayqHO-TEXHUYECKOTO Mporpecca.
3. KauecTBo 1 coBepIIEHCTBOBaHHUE CTPYKTYPHOUH MEPECTPONKN IKOHOMHUKH.
4. KayecTBO Y MOBBIIIEHUE SIKOHOMHYECKOTO IMOTEHIMAJIa CTPaHBI.
Jlexkuus 3. 2 uaca.

1. Cucrema nokasareneil KauyecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapa
(eIMHUYHbIE, KOMIIJIEKCHBIE, HUHTETPAJIbHBIE).

2. XapakTepucTUKa TEXHUYECKUX, SKOHOMUUYECKUX, IPrOHOMUYECKUX,
ACTETUYECKUX IT0KA3ATENEN Ka4eCTBa U IapaMeTPOB
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

3. MeToapl n3MepeHus KauecTBa PO yKIUH.

Jlexknus 4. 2 uaca.
1. Knaccuduxkanus 3aTpaT Ha Ka4eCTBO U OLIEHKA 3(P(HEKTUBHOCTH CHCTEMBI
KauecTBa.
2. Metomonorus onpeeNieHus 3aTpaT Ha KadyecTBO.
3. Meroauka onpeneneHus 3p(HEeKTUBHOCTH MOBBIIIEHUS Ka4yeCTBA
MPOIYKLIUH U YCIIYT.

Tema 3: «YnpasiaeHue ka4ecTBOM NpoAyKUHMH. OTedeCTBEHHBLIH H
3apyOe:kHbI onbITH(8 YacoB).
Jlexuus 1. 2 yaca.

1. ITonsiTHE ynpaBiIeHU KAYECTBOM.
2. CylHOCTb, IENU U 33J1a4d YIIPABJICHUS KAY€CTBOM.
3. YmpaBneHne KaueCTBOM MPOIYKIIUU U €r0 TPUHITUTIBI.
Jlexuus 2. 2 uaca.
1. Monenb ynpaBiaeHuUsI KAYECTBOM U €€ COCTABHBIE 3JIEMEHTHI.
2.Hay4HO-TEeXHUUYECKUI MTPOTpecc — MaTepualbHasi OCHOBA MOBBIIICHUS
Ka4yecTBa 1 KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH (pador).
3.0Tarbl 3apOoXKAEHUS, CTAHOBIICHUS U PA3BUTHUSI CUCTEMbI YIIPABIICHHS
KaueCTBOM MPOAYKIIUU.
Jlexkuus 3. 2 uaca.
1.ITopsinok pa3paboTKu U MIPOU3BOJICTBA HOBOM MPOTYKIIUH.
2.IlnannpoBaHre MEPONPUATHNA 110 OOECIIEYEHUIO KaueCTBa.
3. TexHuueckue, OpraHU3aIllMOHHBIC, YIKOHOMUYECKHE, COIMalibHbIe (PAKTOphI B
CHUCTEMeE YIIPABJICHUS Kau€CTBOM ITPOTYKIIUH.
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4. OKOHOMUYECKOE CTUMYJIMPOBAHUE B CHUCTEME VYIOPaBIEHUS KAaueCTBOM
IPOTYKIINH.
Jlexuus 4. 2 uaca.
1.1y>k0BI yripaBieHUsl KAU€CTBOM Ha MPEANPUATUU, UX PYHKIIUU U 3a]aUH.
2.0npIT ynipaBinenus kauectsoM B CIIIA.
3.EBpoOIneiCcKuil ONBIT yIIPaBJICHUS KAYECTBOM.
4.0nbIT ynipaBieHus: KAYECTBOM B SNOHUU.

Tema 4: «OpraHu3allMOHHO NPaBOBbI€ OCHOBBI CTaHAAPTH3AIMI»(6
4acoB).
Jeknus 1. 2 yaca.
1.ITonATHE, CYITHOCTH U 3HAYEHUE CTAHAAPTU3ALINH.
2.Bupl cTaHIapTU3ALMN.
3.OCHOBHBIE LIEJIM U 33J1a4M CTaHAAPTU3ALUN B COOTBETCTBUM € 3aKOHOM PY «O
CTaHAapTU3AIUN.
4 IlpuHUHUITBI OpTaHU3aUK PadOT MO CTaHAAPTH3AIIUH.
Jexkuus 2. 2 vaca
1.0O6BbEKTHI U CYyOBEKTHI CTaHAAPTU3AIINH.
2.I'ocynapctBennas cucrema cranaaptuzanun (I'CC) u ee Ha3HaUCHUE.
3.HopMaTuBHbBIC IOKYMEHTBI KaK CPEACTBa CTaHIapTU3AIUH.
4. OcHoBHbIE TpeOOBaHUS NPEIBABIAEMbIE K pa3padOTKE HOPMATUBHBIX
JTOKYMEHTOB.
Jleknus 3. 2 yaca.
1.Oprasbl 1 00BEKTHI TOCYJAPCTBEHHOTO HAA30pa.
2.®OuHaHCUpOBaHUE PAOOT MO TOCYJAPCTBEHHON CTaHIApTU3AllMd U HAJ30pYy,
CTUMYJINPOBAHUE IPUMEHEHHUS CTAHIAPTOB.
3.9xoHomuueckast 3((PEKTUBHOCTH CTaHAAPTHU3AINH.

Tema 5: «MexayHapoaHas CTaHAAPTU3ANU(6 YaCOB).
Jlexuus 1. 2 uaca.
1.Posib 1 3HaUEHKE HAITMOHATBHBIX CTAHIAPTOB.
2.IlpumeHeHne MEXIYHAPOIHBIX CTaHIAPTOB — OOBEKTUBHASI HEOOXOIUMOCTh B
Pa3BUTHUH MEXIYHAPOAHON TOPTOBIHM M MEKAYHAPOIHOTO COTPYIHUYECTBA.
3.MexayHapoaHble ~ OpraHM3alyd [0  CTaHJApTHU3alMU,  JdTanbl  UX
BO3HUKHOBEHUS U Pa3BUTHSL.
Jlexknusa 2. 2 uaca
1.Ilenu u 3amauu MexayHaApoaHOU denepalui HAIIMOHAJIBHBIX acCOIMAIUNA 10
cranaaptuzanuu MCO.
2.IIpaBa ICO, opransl MCO u ux pyHkuuu.
3. Komuter Coera UCO 1o onenke coorBetcTBUs (KACKO) 1 ero 3amauu.
4.3amaun  komutera coBera MCO 1o 3ammre WHTEPECOB MOTpeOUTENeH
(KOITOJIKO).
Jlexuus 3. 2 uaca.
1.Opranuzanust pabor mno cramaptuzanmuu B pamkax  CompykecTBa
He3zaBucumbix I'ocynapcrs.
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2. Mexnaynapoansie ctangapTel MCO cepun 9000 Ha cuctembl KauecTBa, UX
coJiepKaHue.

3.Cranpaptu3anuss B 3apyOeXHbIX  cTpaHaXx  (ONBIT  aMEPUKAHCKOTO,
OpuTaHCKOTO0, (PpaHIy3CKOT0, HEMEIIKOTO, SITOHCKOTO MHCTUTYTOB CTaHIapTOB)

Tema 6: «OpraHn3anMOHHO-NIPABOBbIE OCHOBBI METPOJOrHN»(8
4acoB).
Jlekuus 1. 2 uaca.
1. MeTtposorusi-Hayka 00 U3BMEPEHUSIX.
2.1lenu u 3a1a4l METPOJIOTHH.
3.Bubl METPOJIOTUH U UX XAPAKTEPUCTHUKA.
4.3aK0HOIATEIHCTBO B 00IACTH METPOJIOTHH.
Jlekums 2. 2 yaca.
1. Metoap! usmepenuii B coorerctBuu ¢ I'OCT 1626370.
2.T'ocyapapcTBEHHOE yHpaBIeHUE JIEATEIbHOCTHIO IO METPOJIOTUH, €T0 (PYHKIIHH.
3. 'ocynapcTBeHHast METpOJIOTHYECKast ciy»koa.
Jleknus 3. 2 uaca.
1.MeTposnoruueckue ciyk0bl FOpUINYECKUX JIUI] UX MpaBa U 00S3aHHOCTH.
2.1lopsinok IpOBEIEHUS TOCYJAPCTBEHHOTO METPOJIOTNYECKOTO KOHTPOJIS.
3. JluueH3upoBaHUE [JEATENBHOCTH IOPUIUYECKMX U (PU3UYECKUX JIHIl IO
M3TrOTOBJICHHIO, IOBEPKE, PEMOHTY, IPOJAXKE U MPOKATY CPEJICTB U3MEPEHUI.
Jlexkumus 4. 2 uaca.
1.Ponp opraHoB TEXHUYECKOTO KOHTPOJS B 00ECIEUEHUH KayecTBa MPOIYKIIHH
Ha IPeANpUATUN.
2.MeTopl TEXHUYECKOTO KOHTPOJISL KaUeCTBA MPOTYKIIHMH.
3.MexayHapoaHble OpraHU3alMK 110 METPOJIOTUH, UX 3aa4d U (DYHKIIMH.

Tema 7: «Cucrema odecnevyeHnsi eIMHCTBA U3MePeHUi».(6 YacoB)

Jlekums 1. 2 uaca.

I.ITonsTne kadecTBa W3MEPEHHM U XAPAKTEPUCTHKA CBOMCTB COCTOSIHUS
U3MEPEHNN.

2. CylIHOCTh NOHSTHUS «EIMHCTBO U3MEPEHUI.

3. MexnayHapoaHas cuctema enqunuil (CH1) u ee coneprxkaHue.
Jlexuus 2. 2 uaca

1.OcHOBHBIC 2JIEMEHTHI OOECHEYeHUs] €IMHCTBA W3MEPEHUI: TOCYAapCTBEHHBIN
3TajJ0H, paboYre ATATOHBHI.

2. Ilpunmunsel  BeIOOpa CpPEICTB HM3MEPEHUN: HSKOHOMUYECKHHA  TOIXO/I;
BEPOSITHOCTHBIN MOAXOT; TUPEKTUBHBIN IMOJIXO.

3. DKOHOMHYECKHUE TTPOOIEMBI METPOJIOTHUH.
Jlexkums 3. 2 uaca.

1.ITokazaTeau METPOJIOrMYECKOT0 00eCIIeUeHHUS.

2.MeToabl U3MEpPEHHUs Ka4yeCcTBa MPOYKIIHH.

3.MccnenoBanue BIUSIHUS MOTPEITHOCTH U3MEPEHUN Ha TEXHUKO-IKOHOMHUYECKHE
MOKa3aTesu MPOU3BOICTBA.
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Tema 8  «OpraHu3allMOHHO-IPABOBbIE  OCHOBbI  CepTUPHUKALMH
npoaykuum»(6 4acon)
Jlexkmua 1. 2 uaca.
1CepTudukaius TOBapoB, €€ MOHITHE U CYIITHOCTb.
2.3akoHOJaTeNIbHAsl OCHOBA CEPTU(PUKALIMU MPOTYKIIHH.
3.lenu u 3amaumn cepTudUKaLUu.
4.Buzpl 1 GopMBbI cepTUPHUKAIIH.
Jlexknus 2. 2 vaca
1. Opransl o cepTuduUKauu.
2. OODBEKTHI U CYOBEKTHI CePTUPHUKAIIH.
3.Ilopsanox mpoBeaeHHs cepTHPHUKAIIUN TOBapa.
Jlexuus 3. 2 uaca.
1. Cepruduxanus u MexayHapOHAS TOPTOBJIS.
2. HWcnplTaTenbHble HEHTPBI U UX POJIb B CEPTUPUKALNN TPOAYKIIHH.
3.DKOHOMHUYECKHE aCIIEKThI CEPTUPUKALIUU.

Tema 9: «Opranmzanusa cepruduKanymu CHCTEM  KadecTBa H
NPOoU3BOJACTB»(6 YacoB).
Jlexkmus 1. 2 vaca.
1. Oo06s3arenbHas U JOOPOBOJILHAS CEpTU(UKAIUS CUCTEM KauecTBa.
2.  VHCHIeKITMOHHBIA KOHTPOJL M €r0 POJIb B IMOBHIIICHHH KavyeCcTBa
IIPOBENECHUS CEepTU(UKAIIMU TOBAPOB.
3. HudopmannonHoe odecnieueHre cepTuUKAIMN TPOTYKIIHH.
Jlexkuusa 2. 2 vaca
1. WcnpiTanus npoayKIMM — Kak 0a3za cepTUPUKALUM U  OLEHKHU
KauecTBa TOBapa.
2. CrouMocCTh paboT 110 cepTU(UKAIIUH.
3. IMopsaok omutatel paboT Mo cepTudUKAIUU B YCIOBUAX PHIHOYHBIX
OTHOULICHHM.
Jlexkuus 3. 2 uaca.
1.AHanu3 coCTOsSIHMSI TTPOU3BOJCTBA M MPOM3BOJCTBEHHOTO Ipoliecca
OPEANPUATHUSA, BBITYCKAIOIIETO MPOTYKIIHIO.
2.AHaM3 TOJNy4YaeMbIX pe3yJbTaTOB M oQopMieHue cepTudukaTa
COOTBETCTBHUSI.
3. MexayHapOoIHbIN OMNBIT CEpTU(PHUKALUN TOBAPOB.

Tema 10: «I'ocynapcrBeHHas 3auTa npas norpedurtesiein»(8 yacos).
Jleknms 1. 2 uaca.
1. 3akoHOmaTenbHass OCHOBA 3aIIUTHI IIPaB IMOTPEOUTEIICH.
2. OCHOBHBIE TIpaBa OTPEOUTEICH.
3. TlpenocraBnenue NOTPEeOUTESIM uHbopMaIuu 00
M3TOTOBUTENE(HUCIIOTHUTENE, TIPOABIIE).
Jlexkuus 2. 2 uaca.
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1. Ponp wunHbpopManmoHHOrO obecreueHusi O ToBapax (paboTax,
yCIIyrax).
2. llpaBoBble OCHOBBHI TOTpPEOWTENsT Ha 3aKIIOYCHHE JOTOBOPOB B
chepe TOProBIIU U OOCTY)KUBAHUS.
3. ®opMbI U IOPSIOK OTUIATHI TOBAPOB.
Jlexuus 3. 2 uaca.
1. TapaHTHiiHBIC 0053aTEIBCTBA U3TOTOBUTEIISL.
2. IlpaBa moTpebutens Ha 6€30MacCHOCTh TOBapa(padOTHI, YCIYTH).
3. IMomHOMOYMS OpraHOB IO AHTUMOHOIIOJIBHOW JESITEIBHOCTH II0
3aIlMTE MTPaB NOTPEOUTENEH.
Jlexkuus 4. 2 uaca.
1. TlpaBa u 00s3aHHOCTH OPTaHOB TOCYAAPCTBEHHOTO HA/I30pa B
oOecrieueHUU OE30MaCHOCTH U Ka4eCcTBa TOBapa.
2. OTBETCTBEHHOCTH 32 HAPYIICHUS 3aKOHOAATEIHCTBA O 3aIUTE
paB NOTpeOUTENEH.
3. Poub 001IeCTBEHHBIX OpraHU3anii TI0 3aIUTE IMPaB
noTpeOuTENEeH.

TEMbI CEMUHAPCKHUX (ITPAKTUYECKHWX) 3AHSTHI.

Tema 1: «IIpeamer, coaepxxanue U 3a1a4u Kypca»(2 yaca).
3ansTue 1. 2 uaca.
1. PBIHOK ¥ Ka4eCTBO MPOAYKITHH.
2. MapKeTHHT 1 Ka4eCTBO MPOTYKITHH.
3. ConeprkaHue TUCIATUIMHBI €€ MECTO B CUCTEME TTOITOTOBKE KaIPOB.
4. MeToosioTHsi U3y4YeHHsI TUCIIATLTAHBI.
Jlureparypa:
1. KapumoB U.A. «VY306ekuctan Ha opore XXI| Beka», VY3bexkucran
1997.
2.3akonbl  PecnmyOnmukm  Y30ekucran «O  crapmaptuzanumy, «O
ceprudukanum» - .: HoBbie 3akonbl Y30ekuctanaNel( . Uza. «Anonaty, 19963ron.
3. ApteikoB A.A. , IOnmamesa II.M. OxoHomuka kayecTBa.-T.:
UsnarensctBo JIut. ®onma Corosa nucareiei Y3oekucrana , 2004.

Tema 2: «KayecrBo mpoaykuum u 3(p(eKkTHBHOCTH NPOU3BOACTBA»(6
4acoB).

3ansrue 1. 2 yaca.

1. TpeboBaHUsI ppIHOYHBIX OTHOIICHHUH K MOBBIIIEHUIO KaueCTBA MIPOIYKIIUH.

2. O0beKTUBHAs HEOOXOAMMOCTh M TMPEANOCHUIKM TOBBIIICHUS KayecTBa
MPOAYKIIMU B COBPEMEHHBIX YCIOBHUSX.

3. KauectBo nmpoaykuuu(yciayr) v €ro poJib B YIYUIIICHUH Ka4eCTBA KU3HHU.

3anarue 2. 2 yaca.

1. MHOTOAaCIEeKTHOCTh KaTeTOpHU KauecTBa.

2. XapaKTepucTHKa pa3InYHbIX TTOKa3aTeliel KauecTBa MPOTyKIIHH.

3. MeTtoapl u3MepeHHsl Ka4eCTBEHHBIX XapaKTEPUCTUK MPOTYKITUH(YCIYT).

140



3ansarue 3. 2 uaca.

1. B3auMocBsA3b KadecTBa M cllaraéMblX 3()QPEKTUBHOCTH MPOMBIILIEHHOTO
IPOU3BOJICTBA.

2. Y4€r 3aTpaT Ha KauyeCTBO MPOTYKIUH.

3. MeToauka mNpOBEACHMsS] AaHaIW3a BIMSHUS KayecTBa MPOAYKIUU Ha
3¢ (HEeKTUBHOCTh IPOU3BOJACTBA(COKpAILICHUE W3AECPKEK IPOU3BOJICTBA, CHUKECHHE
TPYAOEMKOCTH, MOBBIIIEHUE TPUOBLIN).

Jlureparypa:

1. 3akon Pecny6nuku Y36exuctan «O crangaptuzauuny», 1993 r.

2. 3akoH Pecryonmuku V36ekuctan «O ceprudukanum», 1993 r.

3. IleperymoB JI.B., CammoB P.P. u gap. VYmpaBieHue KauecTBOM U
KOHKYPEHTOCTIOCOOHOCTBIO mpoayKuuu. — T.: Momus, 2001.

Tema 3: «YnpaBjieHHe KAa4eCTBOM TMPOAYKIHUU: OTEYECTBEHHBIH U
3apyO0eKHbIN ONBIT»(6 Yacos).
3anarue 1. 2 uaca.
1. KauecTBO KaKk OOBEKT yIPABICHHUS.
2.DTambl pa3BUTHS CHUCTEMBI YIPaBJICHUS KAueCTBOM IMPOAYKIMH B
V36ekucrane.
3. DIeMEeHTBhl  CHUCTEMbl  YINpaBJICHUS KA4eCTBOM MPOAYKIMHM UM  UX
XapaKTePUCTHKA.
3ansrtue 2. 2 uaca.
1. 3apyOe>kHbIi ONBIT YIPABJICHUS KaU€CTBOM IPOTYKIIUH.
2. Cucrema ympaBieHus kauecTBoMm Ha pupmax CIIIA.
3. Cucrema ympasieHus kauecTBoM B Snonnwn, 3amanHoit EBpore.
3ansrtue 3. 2 uaca.
1. Ananu3 KOHIENIIMU BceoOIero ymparieHus kadecTBoM. Cucrema
obecrieueHUsI KOHKYPEHTOCIIOCOOHOCTH.
2. UHCTpyMEHTHI MOBBIIICHUS Ka4eCTBA MTPOTYKITUU.
3. @akTophl, 00ECIEYUBAIOIINE BBHICOKOE KAue€CTBO B CHCTEME YIPABIICHUS
Ka4eCTBOM.
Jlureparypa:
1. Hukutun B. A. Ynpasnenue kauectBoM Ha 6aze cranmaptoB MCO 9000. —
CI16: ITutep, 2002.
2. HoBunkuii H. M. YnpamieHue kaduecTBOM MPOAYKIIMHU: y4eOHOE mocooOme
s ctynentoB BY3o0B. — M.: Hosoe 3nanue, 2001.
3. AprteikoB A.A. , IOmnmamesa III.M. OxoHommka kavectBa.-T.:
MznarensctBo Jlut. ®onna Corosa nucareiied Ys3oekucrana , 2004.

Tema 4: «Oprann3auMoOHHO-NIPABOBBIE OCHOBBI CTAHAAPTH3AIUI (6
4acoB).
3ansarue 1. 2 uaca.
1. CylHOCTh MOHITUHN «CTAaHAAPT» U «CTaHIAPTU3ALUSD.
2. 3akoH PY «O cranmapTuzanum» u €ro cojepxaHue.
3. Ponb cranmapTuzanum v yHu()UKAIIMY B TTOBBIIICHUHA KA4€CTBA MPOAYKITUH.
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3anarue 2. 2 uaca.

1 Llenu u 3agaun cTaHIapTU3ALUN.

2.DyHKIUN TOCYIAPCTBEHHBIX OPraHOB MO CTaHAAPTU3ALINH.

3. Opranuzanus padboT 0 CTaHIapTU3ALINH.

3ansaTue 2. 2 uaca.

1.Opransl 1 00bEKTHI TOCYAAPCTBEHHOTO HAA30pA.

2..HopmatuBHbIE JOKYMEHTBI KaK CpencTBa CTaHJapTU3ALNH.
3..OunaHcupoBaHHE Pa0OT MO TOCYIAPCTBEHHOM CTaHIApPTU3AIlMM W HaI30py,
CTUMYJINPOBAaHUE IPUMEHEHUS CTAHAAPTOB.

4. Metoauka onpeaeneHns SKOHOMUUYECKOM (D (PEeKTUBHOCTH CTaHIapTU3AIIH.

Jlureparypa:

1. 3akon PecniyOnuku Y306ekucran «O cranmaptuzauum», 1993 r.

2.ApteikoB A.A. , FOnpamesa III.M. Dxonomuka kauectBa.-T.: U3xarenbcTBo
JInt. ®onna Coro3a nucareieit Y30ekucrana , 2004.

3.IleperynoB JI. B., CaumoB P. P. u np. VYmpaBneHue KadyecTBOM U
KOHKYPEHTOCTIOCOOHOCThIO poayKIuu. — T.: Momnus, 2001.

Tema 5: «MexkayHapoaHas CTaHAAPTH3ANUDY(6 YaCOB).

3ansarTue 1. 2 uaca.
1.Ponb v 3HaueHNE HAIMOHAIBHBIX CTAHIAPTOB.
2.ITpuMeHeHNE  MEXAYHAPOJIHBIX  CTaHAAPTOB  —  OOBEKTHUBHAs
HEOOXOJIMMOCTh B PAa3BUTHU MEXKIYHApPOJHONW TOPTrOBIM U MEXIYHAPOIHOTO
COTPYJHUYECTBA.
3.MexIyHapoaHble OpraHu3alMyd MO0 CTAHAAPTU3AlMU, HSTallbl HX
BO3HUKHOBEHUS U Pa3BUTHSL.
3ansarTue 2. 2 uaca.
1.Ilenn u 3amaun MEeXTyHApOIHOU (Perepanuu HAIMOHABHBIX acCOIMalun
o crangaptuzanuu NCO.
2.IlpaBa UCO, opranst MCO u ux GpyHKIuu.
3. Komurer CoBera MCO mno onenke coorBerctBus (KACKO) u ero
3a/1a4H.
4.3anaun xomuteta coBera MCO mo 3ammTe MHTEPECOB MOTpEOUTENeH
(KOITOJIKO).
3ansTue 3. 2 uaca.
1.Opranuzanust pabor mno craHgaptu3auuu B pamkax CojapyxecTBa
HesaBucumeix ['ocynapcrs.
2. Mexnynapoansie ctangaptel MCO cepun 9000 Ha cuctembl KadyecTna,
UX COJIep)KaHUE.
3.Crangaptuzaiusi B 3apyOeXHBIX CTpaHaxX (OMBIT aMEPUKAHCKOTO,
OpuTtaHcKoro, (PpaHIy3CKOT0, HEMEIIKOTO, ITOHCKOTO HHCTUTYTOB CTAaHIapTOB)
Jlureparypa:
1.ApteikoB A.A. , FOnnamesa I11.M. Dkonomuka kadectBa.-T.: M31aTenbcTBO
JInt. ®onna Coro3a mucarenent Y3oekucrana , 2004
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2. Ileperynos JI. B., CammoB P. P. m gap. VYmpaeineHue KaduecTBOM U
KOHKYPEHTOCTIOCOOHOCTHIO MpoayKuuu. — T.: Momus, 2001.
3.www.gost.ru

Tema 6: «Opranu3anMoOHHO-NPABOBHIE OCHOBbI METPOJIOTrUN»(6 4acos).
3ansaTue 1. 2 uaca.

1.Ilenu u 3a1a4u METPOJIOTUU.
2.Bupl METPOJIOTHH U UX XAPAKTEPHUCTHUKA.
3.3aK0HOAATENBCTBO B 00JIACTH METPOJIOTHUH.
3auarue 2. 2 uaca.
1. Metoast usmepenuii B coorsercteuu ¢ 'OCT 1626370.
2.I'ocynapCTBEHHOE YIPABIEHUE JEATEIbHOCTBIO IO METPOJIOTHH, €r0
GbyHKIIH.
3.'ocynapcTBeHHast METpOJIOTHYECKas CIy>K0a.
4. Metponorudeckue ciayO0bl OPUANYECKUX JIMI UX IIpaBa U 00s13aHHOCTH.
3ansaTue 3. 2 uaca.
1.Ponp opraHoB TEXHMYECKOTO KOHTPOJS B OOECIEYEeHUH KadecTBa
MPOAYKIUHU Ha MPEAINPUATHH.
2.MeTtozpl U cpeAcTBa TEXHUYECKOIO KOHTPOJI KauecTBa MPOAYKIIUH.
3.MexnyHapoaHble OPraHU3aluy IO METPOJIOTHH, UX 33/1a4U U (PYHKIIHH.
Jlureparypa:
1. Hukutus, 2002. «YpaBieHue kauyecTBoM Ha 0a3ze crannaptoB MCO
9000/2000%.
2.1nmkun, Urope ®@enopoBud. OCHOBBI METPOJIOTUH, CTAHAAPTU3ALMU U
KOHTPOJISl KauecTBa: Yueb. mocodue Jjst cpejl. crell. yued. 3aBeicHUui Jist
crnermanbHOcTel : 0310, 0569, 0712 / U. ®@. umkun. - M.: U3naTenscTBO
crangapToB, 1988. - 319 c.: ui.; 22 cm. - bubnwmorp.: ¢. 312-313 (33 HazB.).

3. www.klubok.net

Tema 7: «Cucmema obecneuenus eouncmea usmepenuiny(4 uaca).
3ansrtue 1. 2 uaca.
1.CylmHOCTh NOHATHUSA «EAUHCTBO U3MEPEHUIN.
2. Mexnaynapoanas cuctema equnaunil (C1) u ee copeprxanue
3.0cHOBHBIE AJIEMEHTHI obecrnieueHus €MHCTBA  M3MEPEHUM:
roCyJapCTBEHHBIN TAJIOH, pabo4Ke STaJOHBI.
3ansTue 2. 2 uaca.
1.OCcHOBHBIE  BJIEMEHTHI obecricyeHUsT  €IUHCTBA  HM3MEPCHMIL:
roCyJIapCTBEHHBIN ATAJIOH, paboUre ITAIOHBI.
2. Ilpuniunel BbIOOpa CpPEACTB HM3MEPEHUN: SKOHOMUYECKHM TMOAXOJ;
BEPOSATHOCTHBIN MOAXOM; TUPEKTUBHBIN MMOJAXOI.
3.MccnenoBanue BIMSHUSA TOTPEIIHOCTH HW3MEPEHUM Ha  TEXHUKO-
AKOHOMMYECKHE MOKa3aTed MPOU3BOJICTRA.
Jluteparypa:
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1.WcaeB, Jlee KoncrantuHoBuu. MeTponoruss u CTaHOapTU3alUs B
ceprudukanun: Yded. nmocodbue s By3oB / Ilom obmr. pen.JI.K. Mcaesa. - M.:
N3natenscTBO cranmaptoB, 1996. - 169c¢. - ISBN 5-7050-0449-4.

2. .1umkuH, Urops ®enopoBud. OCHOBBI METPOJIOTHH, CTAHAAPTHU3AIMU U
KOHTPOJIS KauecTBa: Y4eb. mocobue Jyis Cpejl. crell. yueo. 3aBeiCHUM s
cnenyanpHocTed : 0310, 0569, 0712 / 1. @. umikux. - M.: U3gaTenscTBO
ctangaptoB, 1988. - 319 c.: uin.; 22 cm. - bubnuorp.: c. 312-313 (33 Hazs.).

3. www.klubok.net

Tema 8: «OpraHu3alMOHHO-TIPABOBbIE  OCHOBBI  cepTU(UKAIMH
npoaykuum»(4 gaca).

3ansarue 1. 2 uaca.

1. 3akon PV «O cepruduxamum» u ero cogaepx aHue

2. lenn u 3ama4un cepTUPUKAIUY.

3. OyHKIIMK TOCYAapCTBEHHBIX oOpraHoB PecmyOmukm VY30ekucrtan 1o
cepTU(PUKALIUU.

3ausarTue 2. 2 uaca.

1.YcnoBus npoBeneHus 0053aTeIbHON U T0OPOBOIBHON cepTU(UKAIUY.

2.OyHKIIMM TOCYNapCTBEHHBIX oOpraHoB PecnyOmuku Y30ekuctan 1O
cepTU(UKALIUU.

3.OCHOBHBIE KpUTEPUH IPUMEHEHHSI 3HAKA COOTBETCTBUS.

Jlureparypa:

1. 3akon PecnyOnuku Y30ekucran «O cepTUdUKAIMKN TPOIYKIIUU U YCIYT»
1993 1.

2. PJ1 Y3 51-025-94 HCC V3. Ceptudukanus CHCTEM KayecTBa

3.PI VY3 51-044-96 HCC V3. I'ocynapcTBEHHBI KOHTPOJIb W Haa30p 3a
cOOJII0/IEHEM MTPaBUJI 00s3aTEIbHON CEPTU(PUKALINH.

4.®omun LI «KBanmumerpus. Ynpasnenue kauectBoM. Cepruduranus. ,
2000.

Tema 9: «Opranuszauusa ceprudukanuu CHCTEM KayecTBa H
Npou3BoACTB»(4 yaca).

3ansarue 1. 2 uaca.

1.  VIHCHEeKIMOHHBIM KOHTPOJIH M €ro poJib B TIOBBIIICHUU KadyecTBa
MPOBEICHUS CEepTU(DUKAIIUU TOBAPOB.

2. UndopmanmonHoe obecniedeHre cepTuuKanmy mpoTyKIIHH.

3.UcnpiTanus mpoayKuuu — Kak 0aza cepTuduKanid W OINEHKH KadecTBa
TOBapa.

3ansTue 2. 2 yaca.

l.AHanmu3 COCTOSIHUSI TPOU3BOJICTBA M  MPOM3BOJICTBEHHOTO Ipolecca
MIPEANPUSATHS, BBITYCKAIOIIETO MPOTYKIIHIO.

2.Ananu3 mody4aemblX pe3yibTaToB U odopmiieHHe ceprudukarta
COOTBETCTBHSI.

144


http://www.klubok.net/

3.MexnyHapOAHbIN ONBIT CepTU(PUKAITIN TOBAPOB.

Jluteparypa:

1.3akon PecnyOnmuku  Y306ekuctan «O cepTudukanuu MOpOAYKIUU U
yciayr»,1993r.

2. AutonoB [I'.A.. OCHOBBI CTaHIApPTU3ALUU U YIOPABJICHHE KaueCTBOM
OPOAYKIMU: YUEeOHUK JIJIsl CTyI€HTOB 3KOH. BY30B : B 3 u. Y. 1/ C.-IleTepOypr. yH-T
9KOH. U (puHaHcoB. - CII6.: U3n-Bo CII6YD®D, 2003. - 145¢c. - ISBN 5-7310-0422-6.

3. www.certifications.ru

Tema 10: «I'ocynapcTBeHHasi 3allUTA PAaB NoTpeduTeNei»(4 Yaca)
3anarue 1. 2 yaca.
1. 3axon PY «O 3ammuTte nmpaB moTpedutenei » u ero coaepkaHue.
2. 'ocynapcTBeHHbIE OpPTaHbl 3aIIUTHI IPaB MOTPEOUTECH.
3. IlpaBa moTpeduTeneit u nabOpMalus 00 U3TOTOBUTEIISIX, TOBAapax.
4, O0513aHHOCTH U3TOTOBUTEIIS U MPOaBIIa TOBApOB (padoT, YCayT).
3ansarue 1. 2 uaca.
1.06ecnieuenue 3amUThl MpaB MOTPEOUTENENH TOCYIapCTBEHHBIMU OpraHaMu
BJIACTH.
2.0TBETCTBEHHOCTb 3a HapyLIECHUS 3aKOHOJATEIbCTBA O 3aIIUTE IIPAB
noTpeOuTeNne.
3.Posnb 001IECTBEHHBIX OpraHU3alil 1O 3allUTE MIPaB MOTPEOUTENEH.
Jlureparypa:
1. 3akon PecniyOnuku Y306ekuctan «O 3aniuTe mpaB MOTpeOUTENCH.
2. 3akoH Pecryomukm Y36ekuctan «O kadecTBe W 0€30MACHOCTH THUIICBOM
MIPOTYKITAW.
3. 3axkon PecnyOmukm V30ekuctan «O TOBapHBIX 3HAKax U 3HaKax
00CITyKUBAHUS.

TEMBbI J1JIs1 CAMOOBPA3OBAHUSA

1. Uctopuueckre acnekThl BO3HUKHOBEHHS HEOOXOJUMOCTU B YIIPaBJICHUU
KayeCTBOM.

2. Knnaccudukanus cucrem ymnpasieHus: kadyecTBOM. CerogHsiHue mpooiemMbl
Pa3BUTHS SKOHOMHKH Yepe3 MPU3MY KauecTBa.

3. [lonsiTne 0 KayecTBE MPOAYKIMH. AKTyalbHOCTh MPOOJIEMBI KauecTBa.
@axkTophl, ONpeNessAoNIMe KayecTBO MNPOAYKUMHM (Ha MpuMepe  U3Jenuid
MamuHocTpoeHus). Cxema hopMUpOBaHUS KaUeCTBA.

4. KadecTBO MPOIYKIIMM KaK SKOHOMHUYECKash KaTeropus. ACIEKTHl KadyecTsa.
CBsi3p KauecTBa M SKOHOMHYECKHX pE3yJIbTaTOB MPOU3BOJCTBA MPOIYKIIHH.
OnTuManbHBIA YpOBEHb KaueCcTBa.

5. KayectBo mponykuuu W craHaaptuszanus. Ponap  cranmaptuzanuu B
o0ecreueHrny KayecTna.

6. KommiiekcHast crannaptuzanus. Y HuUKaus MalluHbl 1 000pyIOBaHMS Kak
CPEICTBO HSKOHOMHUHM OOIIECTBEHHOro Tpyaa. llokazarenu kauyecTBa MpPOIYyKLIUU
(Mammn).

145


http://www.certifications.ru/

/. TexHnueckue TIOKa3aTeIU: OHKCIUTyaTAallUOHHbIE UM  MNPOU3BOACTBEHHO-
TEXHOJOTUYECKUE.

8. DKOHOMHUYECKHE TOKa3aTelid: KaMUTAJIOBIOXKEHHE, CTOMMOCTh, II€HA.
Crneunduyeckue mokazaTesid: 3proHoMUYEcKre, TPeOOBAHUS TEXHUUECKOU 3CTETUKH,
MaTeHTHO-TIPABOBBIE.

9. OmnpezienieHrie  BEIMYMHBI [IOKa3aTesled KadecTBa. MeToabl oOmpeneneHus
BEJINYMHBIL: MHCTPYMEHTAJIbHBIE, pacyeTHO-aHAJIMTUYECKHE, OTIBITHBIE,
nabopaTopHbIE, OPTAaHOMETPUIECKUE, COMMATIbHEIE, OaTTbHBIC, DKCIIEPTHBIC.

10. ITopsiioK OIEHKM KayecTBa MalluH. biiok-cxema mopsiaka JEUCTBUM TpH
OIIECHKE KadecTBa MamuHbl. Ciaydyan OLEHKM YPOBHS KadyecTBa NPOAYKIUU H
NPUMEHSIEMOCTh TIOKa3aTesnel KkauecTBa. BpiOop aHanora mnpoaykuuud. MeTozs
ONpENEIICHNS] YPOBHS KaueCTBa MallIUH.

11. lupdepeHupoBaHHbIA ¥ KOMIUIEKCHBIM MeToAbl. OOOOIIeHHBIH U
HMHTETPaJIbHbI KOMIUIEKCHBIE TIOKa3aTenu. WHAEKCHbIe ToKa3aTeau. MeToibl
OTHECEHUSI MPOAYKIHNH K KATETOPUSM KayecTBa.

12. Bunel xarteropuii. Kpurepuu  TEXHUYECKOTO YPOBHS MPOAYKIUU.
Kpurepuii  sxoHomuueckoi 3pdextuBHOCcTU. KpuTepuil cocTosiHusS HOPMATHUBHO-
TEXHUYECKOUN TOKYMEHTALIUH.

13. IlnanupoBanue kadectBa. [ImaHbl KOHCTPYKTOPCKUX, TEXHOJIOTMUECKUX WU
MIPOU3BOJICTBEHHBIX mojpasjaeneHuil. lleHooOpa3oBaHue ¢ y4yeToM KaudecTBa
npoaykuuu. OnpeaeneHrue ONTOBbIX IIEH.

14. I'pynnbl  1ieHOOOpa3zoBaHus. XapaKTepUCTUKH Tpynn. JIUMUTHBIE U
CTyHeHYaThle IIeHbl. MeToabl YKPYNMHEHHOTO pacyeTa LEeHbl MNPOAYKIHUU: METOJ
PErpecCMBHOIO aHaliM3a, arperaTHbli, Oa/uIbHBINA, MO OO0IIeW Macce MallWHBI, 10
COOTHOILIEHUIO MEXK/Ty OT/I€JIbHBIMU BUJAMU U3IEPIKEK.

15. CtumynupoBanue nepcoHana. [lokazarenun CTUMYJIMPOBAHUS.
CrumynnpoBaHUE BBITYCKa MPOAYKIIUH BBICIIEH KaTETOPHUHU.

16. 3agaun cepTudUKAIIA MPOAYKIIMK M CUCTEMBI ITPOU3BOIcTBA. [loaroToBKa
K TpOBEACHUIO cepTUdUKAIUM ¢ aTTecTtanuu. MeToasl  cepTU(UKAIUU.
Ceprudukarnusi Ha MEXTYHAPOIHbIN YPOBEHb CTAHIAPTOB KaueCcTBa

17. Cnaraempie  3KOHOMHYECKOTO d(ddexrta OT TOBBIINIEHUS KauyecTsa.
[ToBblllIeHHE CTENEHU YIOBJIETBOPEHHUS OOIIECTBEHHON MOTPEOHOCTH, YIyUIlICHHUE
WCIIOJb30BaHUS  MPOU3BOJCTBEHHBIX  MOIIHOCTEH, CHUXEHHUE HKCILUIyaTalllu
U3JEPKKHU, COKpAIIEHUE MTPOCTOEB OT OTKA30B, CHIX)KEHUE MOPAJIbHOTO U3HOCA.

18. HapoaHo-xo3stiicTBeHHasi W xo3pacueTHas 3(P(EKTUBHOCTH TMOBBIIICHUS
KadecTBa. Pacuer BeMWYMHBI HAPOJAHO-XO3SUCTBEHHOTO d(pdekra y moTpeduTens u
M3TOTOBUTEIIS.

19. Ananu3 crtaguil Cco3aHMS W DKCIUTyaTallMM MPOIYKIHMH, KaKk OOBEKTOB
KadecTBa. Mojenb GyHKIMA MO ympaBieHHI0 kadecTBoM. OmepaTuBHBIA paspes.
IlepenoBble OTEUECTBEHHBIE CHUCTEMbl yrpaBieHus kadectBoM (CapaToBcKas,
MockoBckasi, JIbBoBckas u Ap.). CKBO3HOE yIpaBlieHHE KaueCTBOM
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20. ToTanmpHasi cucTeMa yOpaBIEHUS KayeCTBOM (HAa OCHOBE SIMOHCKOTO
ombITa). PernonanbHbIe acTeKThl JOCTHXKEHUS KauecTBa.

BAPUAHTBI
1. Henp u 33241 U3yYCHUS TUCUUIITUHBI « DKOHOMHKA KaueCTBay.
KiroueBbie crnoBa: TeopHs, NPAKTHKA, TOCYAApPCTBEHHAs TOJUTHKA KadecTBa,
KOHKYPEHTOCTIOCOOHOCTh TOBapa Ha PhIHKE, METOJIMKA U METOOJIOTHS.
2. IlokazaTenu kauecTBa MPOAYKIIUH.
KiroueBbie  cimoBa:  TEXHUYECKHE, OJPrOHOMUYECKHE,  MOJUTHKO-IIPABOBBIC,
AKOHOMHMYECKHE, aHTPOIIOMETPUUYECKHE, ICTETUUECKHUE.
3. XapakTepucTuKa 3CTETHUECKUX CBOWCTB MPOTYKIIHH.
KiroueBsie cnoBa: ¢hopma, 1IBET, yrlakOBKa, TA3aiH.
4. 3arpaThl, cBS3aHHBIC ¢ ompeneieHueM 3(h(HEKTUBHOCTH CUCTEMBI KadyecTBa y
M3TOTOBUTEIIS.
KitoueBbie cnoBa: HEYJIOBIETBOPUTENBbHBIA COBIT, KOHCTPYKTHBHBIC HEIOCTATKH,
nepeek, YMEHbBIIICHUE TPOU3BO/ICTBA, PEMOHT B YCIOBUSIX SKCILTyaTalUu.
5. CyIIHOCTH METOI0JIOTHHU U3YUYECHHS Kypca « IKOHOMHUKA KAaYECTBAY.
KiroueBble coBa: METOJ, METOANKA, SKCTPAMOJIALMS, CHCTEMHOCTb.
6. Buapl puckoB y morpeOuteneii U IPOU3BBOJUTENCH, CBSI3aHHBIE C
HEYJOBJIIETBOPUTEIBHBIM KaU€CTBOM.
KitoueBbie cioBa: 310poBbE, 0€30MACHOCTH, HEYAOBIETBOPEHHOCTH MPOIYKIIMEH,
peKiamanus M TOTepsl JIOBEpHUs, AaBTOPUTET WU pEHyTalus, HUCKU, HOPUANYECKAS
OTBETCTBEHHOCTh, (PUHAHCOBBIE PUCKH.
7. KOHKYpeHTOCIIOCOOHOCTh MPOAYKIIUU U €€ COCTABIISIOIINE.
KiroueBbie cioBa: MapKETHHIOBasI, KOMMEPYECKasi, SKOHOMUYECKAsI.
8. ®yHKIUM CITy>KOBI KaueCTRa.
KiroueBbie cnoBa: mianupoBaHue, nHpopMmaius, o0ecrieueHrue KauecTBa, KOHTPOIIb,
CTUMYJIMPOBAHUE.
9. KadecTBO Kak SKOHOMHYECKask KATETOPHUS.
KitoueBbie cnoBa: CTOMMOCTh, TMOTPEOUTENHCKAs CTOMMOCTb, PBIHOK, CIIPOC,
MPEI0KEHHE, TPEIeTbHAs! MOJE3HOCTb.
10.B3auMocBs3b Kypca ¢ IpYyruMu AUCITUTUTMHAMH.
KiroueBble cnoBa: SKOHOMHKA MPOMBIIUICHHOCTH, SKOHOMHMKA MPEINPUATHS,
yIpaBJI€HHUE NMEPCOHATIOM, OpTraHU3alMs POU3BOACTBA, CTATUCTHKA.
11.BHyTpeHHUE KPUTEPUH KOHKYPEHTOCIIOCOOHOCTH TOBApa.
KitoueBbie cioBa: HaJEKHOCTh, IPrOHOMUYHOCTH, 3CTETHUYHOCTH, YHHU(PHUKAIINS,
TPaHCTIOPTA0ETBLHOCTh, 0€30MTaCHOCTh, YKOJIOTUYHOCTD.
12.OtnuuutenbHble 0cOOeHHOCTH cucTeM kadyectBa o MCO 9000.
KiroueBbie cnoBa: yuet TpeboBaHMM OTPEOUTENSI, KOHTPOJIb OCTABIIMKA, CKBO3HOM
KOHTPOJIb KaueCTBa, yUeT U aHAJIU3 KaueCcTBa, YTUIN3AIUs MPOLYKIIUH.
13.00bexkTHBHAsT HEOOXOAMMOCTh M TMPEANOCHUIKM TIOBBIIMICHUS KayecTBa
MPOJIYKIIUU B COBPEMEHHBIX YCIOBUSIX.
KimoueBwie cmoBa: HTII, pbiHOK, MpOW3BOAMTENb, MOTPEOUTENH, YPOBEHb KU3HH
HaCeJICHUs], CTPYKTYpHas IEPEeCTPOrKa SKOHOMHUKH, MEXIYHAPOHAS UHTETPALIHSL.

147



14.3atpatpl, yuuTbIBa€Mble y MOTpPEOUTENS MPHU OmpeneiaeHuu 3PQGEeKTUBHOCTH
CUCTEMBI KaueCTBa.
KitoueBbie cioBa: CTOMMOCTH MPUOOpETeHUs, 0€30MaCHOCTh, JKCIUTyaTallMOHHBIC
3aTpaThl.
15.BHemniHne KpUuTepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KitoueBbie ciioBa: TOProBhlid 3HAK, CEPBUCHOE 00CTYKUBAHUE, CIIOCOO TPOBUKEHUS
OPOYKIMHU, YCIIOBUS KOHTPOJISA, PHIHKHU COBITA.
16.CucTemMHBIN MOIX0/ K YIIPABICHUIO KAY€CTBOM B TIOCTCOBETCKHI MEPUO/I.
Kmrouesnie cioBa: cucrema bBUIL, CbT, KAHAPCIIW, HOPM, KCVYKII, KCIISII.
17.MeTtoibl UI3BMEPEHUS KaueCTBA MTPOTYKIIUH.
KitoueBble  clOBa: HCHOBITaHUS, OJKCIEpPTHAas OLEHKA, OPraHoJICNTHYECKUA,
COLIMAJIbHBIN, aHAJTMTUYECKUH, PACUETHO-TEXHUYECKHUU.
18.0OcHOBHBIE HAMPaBJICHUS U LEIM OpraHU3aIMi B 00JIACTH Ka4eCTBA.
KitoueBbie ciioBa: TIaHUPOBAHME KauecTBa, OOECIEYEHUE KAdyecTBa, YIIyUIICHHE
KAa4ecTBa.
19.CymHocTh TEpMUHA «OpraHU3alUs KOHTPOJISI KAUECTBAY.
KirroueBble Cl10Ba: TEXHUYECKUE MEPOIPUATHSA, OpPraHU3alMOHHBIE MEPONIPHUSITHS,
HOPMAaTUBHBIE JOKYMEHTBI, TEXHUUECKUE YCIOBUSI.
20.0OmnpIT ynipaBnenus kauectsoM B CIITA.
KiroueBbie cinoBa: co3HaHME, KOPIIOpAaTUBHAs KyJbTypa, TpeOOBaHUS MOTPEeOUTENs,
oOlIeHalMOHaIbHAS MPOrpPaMMa, CTATUCTUYECKUA KOHTPOJIb.
21.XapakTeprucTrKa SJKOHOMUYECKHAX TTOKa3aTeNiel KauecTBa MPOAyKIHH (YCIIyT).
KittoueBbie coBa: MaTEpUAIOEMKOCTb, U3IEPKKHU, KAIMUTATOEMKOCTb, TPYJ0EMKOCTD,
MIPOU3BOAUTEIBHOCTD TPYA.
22.DaKkTOphl, OMPENCNAIIINE JOCTHKEHHE SKOHOMHUYECKOro »dddekra oT
MOBBIIICHHS Ka4ecTBa Y NOTPEOUTENS U U3rOTOBUTETIS.
KinroueBble  cioBa: MOPUTOJHOCTH TOBapa, yIOBJIETBOPEHHE MOTPEOHOCTEM,
pPEeHTAa0EeIbHOCTh, KOHTPOJIUpYEMasi 10JIs PhIHKA.
23.Metoapl kiaccuuKauuy 3aTpaT Ha Ka4eCTBO.
KiroueBbie cnoBa: npopuiiakTiKa, OLEHUBAaHUE, 1€(PEKThI, CTOUMOCTH COOTBETCTBHU,
MaTepHualbHbIC 3aTPaThl, HEMAaTepUaIbHBIC 3aTPATHI.
24.Ponb u 3nauenue Bueapenus cucrem bUIT u CBT.
KiroueBble ciloBa: crada MPOAYKIMM C IE€PBOrO MPEABSBICHUSA, CHCTEMaA
oesnedextHoro  Tpyna, dS(PQPEeKTUBHOE HCMIOJB30BAHHE PECYpCOB, HayyHas
OpraHu3alus Tpya, HaJeKHOCTb U3/IETUH.
25.3nauenue mpoOaemMbl Ka4eCTBA M €€ MHOTOTPAaHHOCTb.
KitoueBbie ciioBa: KayecTBO M PHIHOK, KaueCTBO U 3((HEKTUBHOCThH MCIONIb30BAHUS
pECypcoB, KauyecTBO M NOTPEOHOCTH, KAueCTBO M MPOU3BOAMTENIBHOCTH TpyAa,
MOJINTUYECKUHM, COLUUAIBHBIM, OSKOHOMUYECKHH, OpPraHU3alUOHHBIM  ACIIEKTHI
KAauecTBa.
26.MeTtoanka pacyeTa SJKOHOMUYECKON 3(h(PEKTUBHOCTH OT MOBHIIICHUS KaueCcTBa
IIPOYKLHH.
KiroueBbie croBa: 3aTparbl y M3TOTOBHUTENS, 3aTPAThl y MOTPEOUTENs, MpoAaKHas
1ieHa, 3¢ (GeKT MPON3BOJICTBA U IKCILTyaTaIIUH.
27.CTpyKTypa OTJena TEXHUIECKOTO KOHTPOJISI Ha TIPEANPUSATHH.
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KitoueBbie cimoBa: Tex. O10po, BXOJAHOW KOHTPOJIb, KOHTPOJIBHBIC UCTIBITAHUS, aHATTU3
OpUYKH Opaka, peKJiaMalii, KOHTPOJIb B MPOU3BOICTBEHHBIX 1I€XaX.
28.11oHsATHE KOHKYPEHIIMU U €€ COCTABIISIONIHE.
KitoueBbie cioBa: pBIHOYHBIA MexaHu3M, ¢GopMa B3aUMOACHCTBUS PHIHOYHBIX
CyOBEKTOB, JI0JI PhIHKA U IPUOBLIH.
29.3apoxaeHUe U Pa3BUTHE YIIPABICHUS KAU€CTBOM.
KitoueBbie ciioBa: COPTHUPOBKA, pa3OpakoBKa MPOIYKIMH, KOHTPOJIb, CTaHAAPTHI,
OIICHKA KauecTBa.
30.Ilepeuenr  paboT MO CTaHAAPTH3AlMA W HAI30pPYy,  MOJJICKAIINAX
(uHAHCHPOBAHHUIO.
KitoueBbie ciioBa: MEXIyHApOJHAs CTaHIAPTH3AIUSA, KIACCU(MUKATOPHI TEXHHUKO-
HSKOHOMUYECKOW  MH(pOpMammu, HAYYHO  HCCIENOBaTeNbCKHEe  paboThl 1O
cranaaptusanuu. OoHj CTaHIaPTOB.
31.Opranbl MEXTyHApOAHOM OpraHU3aIiy M0 CTaHJAPTU3AIMU U HATIPABJICHHUS
UX JIEATEITLHOCTH.
KimoueBbie cnoBa: ['enepanbhas AccamOiesi, Coer, UnenctBo Cosera, PabGoune
KomwureTsl.
32.Vcrounuku pruHAHCUPOBAHUS padOT MO CTaHAAPTU3AIIHH.
KitoueBbie cnoBa: peain3alisi M3JIaHHBIX CTAHJIAPTOB, TEPEIaHHbIE CTaHAAPTHI,
mTpadbl, pecnyOIMKaHCKUI OIOKET.
33.3HaueHue pasBUTHS  MEXKIYHApOAHOTO  COTPYAHHYECTBA B  00JacTH
MIPUMEHEHUS MEXIYHAPOIHBIX CTaHIAPTOB.
KiroueBsie cioBa: T7100ambHBIN PEIHOK, COBMECTHBIC CPEACTBA B3aMMOICHCTBHUS.
34 . TIpUHIATIBI CUCTEMBI YIIPABICHUS Ka4eCTBOM.
KitoueBrie cioBa: «IeTisl KaueCTBay, JKU3HEHHBIN UK MPOIYKITHH.
35.CocTaBistonue OpraHU3alMOHHO-TEXHHYECKOW OCHOBBI COTPYJHHYECTBA B
00J1aCTH MEXTYHAPOIHON CTaHIapTU3AIIHIH.
KitoueBbie cioBa: ompeneneHUue, TEPMUHBI, METOHbI, CcepTU(UKAIUSA, OXpaHa
OKPYKaIoIlel Cpeibl, yIpaBIeHUE MTPOU3BOACTBOM, YIIPABICHHE KAYECTBOM.
36.00beKTHBHAS HEOOXOIMMOCTh TPUMEHCHHS MEKTyHAPOIHBIX CTaHAAPTOB.
KitoueBbie cioBa: MEXIyHAPOIHOE COTPYTHUYECTBO, MEXKTYHAPOIHAS TOPTOBIIS.
37.HazoBuTe KpynHeuIme MeXKIyHapOHbIC OpTaHU3AIMH 110 CTAaHAAPTU3AIUH.
Kmrouessie ciioBa: MOK, MO3M, EOK, CEH, CEHOJIEK.
38.0MeMeHTBI CHUCTEMBI KaUeCTBa.
Kitouesie cnoBa: | rpymnmna snemenTos, |l rpynna snemenros, |1l rpynna snemeHToB.
39.Knaccudukanusi JIeMEHTOB CHCTEMBI KayeCTBa, MCIOJIb3yeMasl TIPH BhIOOpE
BapUaHTa CUCTEMBI.
KitoueBrle ciioBa: oOpraHW3alMOHHAs CTPYKTypa, OIlEHKa CHCTEMbl KadecTBa,
opraHu3anus 00y4eHHus, KOHTPOJIb JOKYMECHTAIMH, XpPaHCHUE TIPOIYKITUH.
40.9Tanbl pa3BUTHS MEKITYHAPOIHON CTaHIaPTU3AIINH.
Kirouesrle citoBa: 1921 rox, 1926 ron, 1977 ron, 1987 roxn, 1992 rox.
41.9T1anbl NPOEKTUPOBAHUS CUCTEMbI KAUECTBA U UX XapaKTEPUCTHKA.
KitoueBbie cioBa: 000OCHOBaHME TPOEKTa, pacHM(ppoBKa, AETaTU3alus MPOEKTa,
OCYIIIECTBJICHUE, BHYTPEHHUN KOHTPOJIb.
42.Hossie Bepcuu crangaptoB UCO cepun 9000.
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KimroueBble  cmoBa: crangapr HMCO  9000-1:94, Ha3HaueHuWe, HPUOPUTETHI
OpraHu3alliu, OMbIT, 3a]a4H.

43.0mbIT ynpaBaeHUs Ka4eCTBOM B SMOHUMU.
KiroueBbie cioBa: COBEpIIEHCTBOBAaHWE IIPOIECCOB IPOM3BOJCTBA U TpYya,
KOHTPOJIb MIPOIIECCOB, NMpoduiakTuKa ASHEKTOB, POJIb UCIIOTHUTENSA, YETOBEUCCKUM
(dhaxkTop, cucTemMa CBSI3U MOTPEOUTENS U TTOCTABIIIHKA.

44.0pranbl, CyOBEKT U 00BEKTHI TOCYIAPCTBEHHOTO HA[30pa HaJl CTaHIapTaMH.
KmtoueBsie  ciioBa: mpoAykius — (QuU3MUEcCKWe M, OPUANYECKHE  JIHIIA,
rOCyJapCTBEHHBIA CTAaHIAPT, TOCYAaPCTBEHHBIA HHCIIEKTOP.

45. OyHKINY MEXIYHAPOIHON OpraHU3alliy 10 CTaH1apTU3alUu.

KmoueBsie  cmoBa:  paspaboTka, — myOimkaius, oOMeH  wHGOpMaIHe,
COTPYIHHYECTBO.

46.BripaboTKa MONMUTUKHA B 0OJIACTH KadecTBa B CUCTEME BCEOOIEro yIpaBIeHUS
KayeCTBOM.

KnroueBble  cimoBa:  cTpaTerdss  DKOHOMMYECKOM  JACATEIBHOCTH,  ACMEKThI
aIMUHHCTPATUBHOM, XO35IMCTBEHHOW, SKOHOMUYECKOUN JEATEIbHOCTH.
47.CucteMa TEXHHYECKOTO 00eCIIeUueHHs BCEOOIIEero yIpaBIeHUs KaueCTBOM U e¢

COCTaBJLAIOIIHC.
KiroueBrie ciioBa: IIPUCMBI, IIPOIPaAMMBI O6y‘-I€HI/IH IIepCcoHalia, CHGHI/I(I)I/IKa CTpAaHHI,
HallTMOHAaJIbHAas KYJIbTypa, TIpadallik, 3KOHOMHYCCKOC COCTOAHHUC CTpPAHBI,

3aKOHOJaTeIbHas 0a3a.

48.Poib 1 3HAUCHHE BHEIPEHUS KPY)KKOB KaueCcTBa.
KiroueBsie cioBa: 100pOBOIBHOCTD, CAMOCTOSATEIBHOCTh, aBTOHOMHOCTb, 3alIOBEIN
oOecreyeHus: KauecTna.

49.01munTeIbHBIE 0COOEHHOCTH €BPOTEHCKOTO TOIX0/1a K PEIICHUI0 TPOo0IeM

KauyecTBa.

KmtoueBbie  cioBa:  3akoHojaarenbHas — 0asza,  HAIMOHAJIbHBIE  CTaHAAPTHI,
cepTuduKaius, peruoHagbHas HHOPaCTPyKTypa K OpraHu3aliii cepTudukaiuu.

50.0OcHOBHBIC TPUHITUIIBI CTAHIAPTU3ALINU.
KitoueBbie ciioBa: COBpEeMEHHBIE JOCTIKEHUS HAYKHW M TEXHUKHU, TOCY/IapCTBEHHAS
peructpanus, oOecredeHMe  O€30MaCHOCTH  TPOAYKIMH,  TEXHUYEeCKas W
uH(pOpMaIMOHHAS COBMECTUMOCTD.

51.0OcHoBHBIC HaIIpaBJICHUS MOBBIIICHUS KAa4eCTBA HA SITTOHCKUX MPEANPUITHIX,
KitoueBsie ciioBa: HaydyHBIE pa3paOO0TKH, KOMITBIOTEPU3ALINs, YEIOBEYECKUI (haKTop,
CTUMYJIMPOBaHUE, MOATOTOBKA KaJIPOB.

52.06mactp aestensHOoCcTH EBpormeiickoro ¢oHaa yrpaBieHus KaueCTBOM
KiroueBbie cioBa: yckopeHHe mporecca CO3JaHHs KauecTBa, MPEUMYIIECTBA BO
BCeOOIell KOHKYpPEHIIMH, YKpEIUIGHHE KYyJIbTypbl €BpPOINEHCKOTO  KadecTBa,
EBpOIICHCKas TPEMUS 110 KaYECTBY.

53.KaTteropuu HOpMaTUBHBIX IOKYMEHTOB IO CTaHIaPTHU3AIINN.
KitoueBbie crmoBa: MEXIyHApOAHBIC CTAaHAAPTHI, KIACCU(PUKATOPHI TEXHHUKO-
YKOHOMUYECKOMN uHopMaIuu, TEXHOJOTMYECKHUE  YCJIOBHS,  CTaHAAPTHI
MIPEANPUATHS, HAIIUOHATBHBIE CTaHIAPTHI.

54.11paBa rocy1apCTBEHHOTO MHCIIEKTOPA OCYIECTBIISIFOIIETO roc. Haa30p.
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KnroueBbie crnoBa: uH(OpMaiusi, AOKYMEHTBI, TEXHHUECKHE CPEICTBa, OOpa3Ilbl
HPOIYKINH, 3aIIPET peaTn3aiuu IpOTyKIUH.

55.IloHsATHE U CYITHOCTH BCEOOIIETO YIPABICHUS KAYECTBOM.
KnroueBble ciioBa: KOHLIEMIMS, CHCTEMa M METOHbI YIPaBICHHUS KaueCTBOM,
MH(QOPMALINU O Ka4eCTBE, OI[CHKa KauecTBa.

56.3akoH PY o crangapTuzanuu u ero copepKaHue
KnroueBble ciioBa: ofIee MojioKeHHe, rocyIapcTBEHHAas CHCTeMa CTaHIapTU3allui,
HOPMAaTUBHBIE JOKYMEHTBI, TOCYIapCTBEHHBIN HAA30D, (PMHAHCHPOBAHUE.

57.IlonsiTHe cTaHAapTa ¥ CTAaHAAPTU3ALMN U OCHOBHBIE I1€JIM CTaHIapTH3AIIH.
KntoueBble cioBa: HOpMa, NpaBuiia, MPOLECC, KaueCTBO, KOHKYPEHTOCIIOCOOHOCTbD,
3alUTa UHTEPECOB MOTPeOHUTENEH, 6E30I1aCHOCTh, YKOHOMUS PECYPCOB.

58.0pransl rocyaapCcTBEHHOM CUCTEMBI CTAaHAAPTU3AIUHU U UX (PYHKIIHH
KitoueBble cioBa: opranuzanusi, KOOpAHHALUs, 00ecleueHne KauecTna.
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MHMUHHUCTEPCTBO BBICHIEI'O CPEJHEI'O CIIEHHUWJIBHOI'O
OBPA30BAHUA PECITYBJIMKH Y3BEKUCTAH

TAIIKEHTCKHUHN I'OCYJAPCTBEHHbBIN ABUAIITMOHHBIN
UHCTUTYT

PAKYJIBTET MEHE XMEHT
kapenpa «<MEHE/KMEHT B ABUAOTPACJIN»

METOANYECKASA PASPABOTKA

10 UCIOJIb30BAHMIO MEeJATOrMYEeCKON TeXHOJIOTHH
VYyebHas nUCHMIUIMHA: «YTIpaBiIeHUE Ka4yeCcTBOM» 3-i1 Kypc OakanaBpuara,

CIICOHUAaJIbHOCTHU «MCHCI[)KMCHT»

TAIIKEHT - 2006 r.
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Tema 3aHATHSA - «Opzauu3auu0uuo-npaeoebte OCHOG6bl cmandapmus*auuu»

Bpewms — 4 uaca

1. Kpamkuii sapuanm memoouueckoit papadomxu.

3anamue 1. (2 uaca)
1. Ilouamue, cywnocms u 3nauenue cmanoapmuzayuu. (20 mum).
2. Omanvl pazeumusi cmanoapmuzayuu. (30 mun).
3. 3axon PY3 «O cmanoapmuszayuuy u e2o cooepicanue. (30 mun).

e 3adauu cmyoenmoag (0xcuoaemoie pe3yiomamol YUeHus)

OsxumaemMbple pe3ysIbTaThl yUeHUS (MU 33729l 00YUJaIOIIXCs)

Ymo 3naem u

Ymo uyecmeyem

noHumaem
Ymo oenaem (achgpexmusnbvie unu
(KoeHumueHvle uiu
(ncuxomomopnvie yenu) IMOYUOHATLHO
NO3HABAMENbHBLE
YeHHOCmHble Yeau,)
yenu
CdopmynupoBaTh [lepeuncnuthb npuHUUIEl | Oco3HAeT Ba)KHOCTD
olpezesieHue CTaHAapTU3aIUY; npoodJieMbl
MOHSTHUS PackpbITh BUABI CTAHAAPTU3ANNHU; | CTAHJAAPTU3ALMN KAK
«CrangapTusanus OCHOBHOI0 (paKkTOpa

»;
Onpenenuts poib
CTaHAapTHU3alMU B

NOBBILIEHUS] Ka4YecTBa
NPOAYKIHMH U YCJIYT

MOBBIIIICHUT
Ka4yecTBa
MPOAYKIUU u
YCIYyT

IIposiBiisieT UHTEpeEC U

OxapakrTepu30BaTh HCTOPUYECKHE | CTPEMJIEHHE K

PackpeiTh 3Tanbl PA3BUTHA CTAHAAPTU3AIUU; | COTPYJAHUYECTBY B
COZEepI)KaHNUE IIpuBecTH KOHKPETHBIE IPUMEPBI | TPYIIIOBOM
pa3nenoB  3aKkOHA | MO Pa3BUTHIO CTAHAAPTU3ALMU B AesITeJIbHOCTH NPHU
PV3 «O | IPOMBIILJIEHHOCTH Y30€KNCTaHA; 00Cy:K/1eHUHN BOIIPOCOB
cranpaptuzanumy». | [llpeactaBUThL HAIJISIAHO B BHj1e 10 CTAHAAPTU3ALUMN;

CJIA/10B OCHOBHbIE pa3/ieJibl
3akona PY3 «O cranpapruzanumn»

J/le1aeT BBIBOABI O
HE00XO0IUMOCTH
CTAHJAAPTU3AIMU B
1eJIsIX MOBBIIIEHUsI
Ka4yecTBa NPOAYKIIUM.

Ilenu npenooasamens:
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PackppITh CYIIHOCTh CTaHAAPTU3ALMU M €€ 3HAYEHUE IS MOBBIIICHUS
KadecTBa MPOAYyKIUH (YCIyr);

OxapakTepu30BaTh NPUHIIMIBI CTAHAAPTU3AIUY;

[lepeuncnuth BUIBI CTAaHAAPTU3ALUY;

PackppITh HCTOPUYECKHE 3TAIBl PA3BUTHUS CTaHIaPTU3AIIHH;
[TpoaeMoHCTpUpPOBATH PUMEPHI pa3BUTHSA OTEYECTBCHHOM
CTaHJIapTH3AIHH;

[IpeacraBuTh cXxeMaTUYHO Ccojepx)aHuEe pas3aenoB 3akoHa PY3 «O
CTaHJapTU3ALINIY;

PackpblTh  copepkaHue  Kaxgoro paszena 3akoHa PVY3  «O
CTaHJIaPTU3ALII
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Texnonocuueckas Kapma

Paccmampueaemoie Heamenvnocmo Heamenvnocmo
80npocoyl npenooasameis CHLYOeHm 08
1. llonamue, Kpatkoe BBegenue.
CYWHOCMb u @Da3sa evi308a. CTyneHThl YUTaloT
3HaueHue [IpenonaBarens naet ydeOHOe Tocooue
CMAaHOapmu3ayuu. 3a/laHuE CTyJAeHTaM (TeKCT JEKIUN), 1eJIat0T
(20 mumn). MPOYUTATH C MOMETKH 10 METOIY
HCTIOJIb30BaHUEM «Aucept» n
Metoaa Uuceprt ctp. BBITIUCHIBAIOT U3 HETO
TEKCTa JEeKIHH (CTP. ... OCHOBHBIE TTOHSITHUS U
y4eOHOro ocoOus U LEITH.
CeJIaTh BBIUCKY
CTaHJapTU3aluu, eé
LU U 33]1a4u.
Da3za ocmouicnenun. | CTyIEHTBl COCTaBIISIOT
[IpenonaBarens JaeT | KpaTkui 0030p 1enen
3a/1aHue CTaHJapTU3aluu
pacnpenenutbess o 3-4 | (moOaBiisisi cBOU
YeJIOBEK M B COCTaBE | BO3MO>KHBIC BAPUAHTHI)
MaJbIX TPyNIl COCTaBUTh | **,
KaTeropualbHbId 0030p | 3aTem Juaepbl MajbIX
HAa OCHOBE  BBINUCKH | TPYNN OPE3CHTYIOT
OCHOBHBIX uesjed | CBOM BapUAHTHI
CTaHAapTU3AIUH, KJ1accu(UKaIumy 1eei.
COCTaBUTH CryneHTsl B cOCTaBe
NpEACTaBIICHUE O | MaJbIX TPYII TOTOBST
CYIIHOCTH OTBET Ha 3TOT BOIPOC U
CTaHIApPTU3alUu U €€ | MPE3CHTYIOT €T0.
2. Dmanvl  pazeumus npeaHa3HAYCHUH.
CMAaHOapmMu3ayuu. CryaeHTsl 00Cy X Aat0T
(30 mumn). Daza  pa3mvluiieHusA. | 33JJaHHBIN BOIIPOC B
[IpenonaBatens 3amaet | mapax.
Borpoc: Kakme Buabl
CTaHJapTU3aIuu
U3BECTHBl  CTYJICHTaM,

KOTOpBIC TPUMEHSIOTCS
B Y30ekucrane?

Dasza ébl3064a.
[IpenomaBarens CcTaBUT
BOIIPOC ISl OOCYKJICHUS
B TMIapax: 4TO Bbl 3HACTE

CTyneHThl CXeMaTHYHO
1300pakaroT
0COOEHHOCTH KaXKIIOIO
JTana pa3BUTHS
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3. 3akon PYV3 «O
CMAaHOapmu3ayuu»

u e2o cooepoicanue.
(30 mumn).

00 HUCTOPUU
BO3HUKHOBEHUS u
pa3BHUTHUSA
CTaHIapTH3AIUH?

OmnpammuBaet 2-3 napsl v
JIeJIaeT 3aKII0YeHUE.

Daza ocmbicnenus.
[IpenogaBarens nepexoauT
K YTCHHIO (PparMeHTa
jgexiuu - 10 MuH.
[IpenonaBarens CTaBUT
MaJIbIM rpyImmam
pazIMyaronecs — 3ajaayu:
OOBSICHUTh HCTOPHYECKYIO
u AKOHOMHUYECKYIO
HEO0OXO0IMMOCTh
MPENOCHIIKI
CTaHIapTU3ALUH.
OxapakTepHu3oBaTh
0COOECHHOCTH Ka)KJIOTO
JTare.
Daza  pa3mvluiieHus.
Kakue 3amaun pemanuce
M0 CTaHJapTU3alluu Ha
Ka)XJ10M JTare ee
pa3BUTHS U IOUEMY?
[IpenomaBarens 4yuTaeT
MUHU-Ieknuro  — 10
MHUH. 3aJaeT BOIPOC:
yeMm BbI3BaHAa
HEOOXOJIMMOCTh
pa3paboTka  JaHHOTO
3akoHa? HazoBute
pasgensl  3akoHa WU
OTMUIIIUTE HX KpaTKoe
coJiep’KaHue.
Korma mnpunsar 3akon

Pa3BUTHUA

PVY3 «O
CTaHAapTU3AIUN»?

Kak peanusyercs
JTaHHBIN 3aKkoH
npeAnpUHUMATEIISIMU ?

-B 3aKJIKOYCHUE

CTaHIapTU3allNH.

Maibie rpymnmsl rOTOBST U
JIOKJIaJIbIBAFOT CBOU

MBICITU Ha OCHOBE
CaMOCTOSATENIbHON PabOThI
1o U3YYECHUIO

MMEIOLIEHCS JINTEPATYPBI

0 JaHHOMY  BOIIPOCY,
CTYJICHTBI 00o0mIaroT
BEIBOJIBL.

Crynentsl (5-6 4enoBeK)
OTBEYAIOT 10 BBI3OBY
IpernoaaBaTers.
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IPeTo/1aBaTelb
OoTMEYaeT y4eOHYIO
paboty AKTUBHBIX
CTYJCHTOB.

Koumponvnuwie 3a0anusn:
Kakyto ponp urpaer crangapTusanus B KU3HU U JEATEIBHOCTH YeI0BeKa?
[lepeuncnure BUIBI CTAHAAPTOB.
HazoBuTe 1ienu 1 3a1a4u CTaHJapTU3ALIMH.
Crangaptuzanus U €€ MECTO B IPEANPUHUMATENIBCKON JAESITEILHOCTH
B uem pasznuune noHATHI cTaHAApT U CTaHJApTU3ALMS?
Korna npunsar 3akon PY3 «O cranpaptuzanusi»?
OxapakTepu3yiTe 3a1a4y OpraHOB CTaHAAPTHU3ALUH.
Kakum TpeboBaHUsAM JOKHBI OTBEYATh CTaHAAPTHI?
KTo ocymiecTBisier Haa30p 3a pa3pabOTKy CTaHIAPTOB?
10 [IpeacTaBpTe CXE€MaTUYHO OCOOEHHOCTH PA3JMYHBIX ATAlOB Pa3BUTHUS
CTaHJAapTU3ALIH.
11. OOBsicCHUTE POJIb CTAHIAPTU3ALNH B CHCTEMBI YIIPABIICHUS KAU€CTBOM?
12. Kak ¢unancupyrorcs paboThl IO CTaHAAPTH3AIUHU?

CoNoORrLODE

** Bce BbIICJICHHBIE CJIOBA BHIHECTH B TIEPBBIN CTOIOUK.
(Kamezopuanvnuiii 0030p)

[TPUMEP

Texnosiorus ITpousBoacTBO
Cranpapr IIpaBuno
Cranpapruzanus IIpon3BOACTBEHHBIN
3aKoH MpOoILECC
Anmnapatsl ITpuHIUTIBI

OTtpacianb HpexnpusaTus

OtpacneBbie Marepunan
CTaHIAPTHI Crangapr
MexyHapoiHbIe NpeanPUSTUS
CTaHJaPThI OO61uue nooKeHUs
Opransl Opransl
CTaHJapTU3ALUU ynpaBJieHUs
Crpykrypa Hayyno-
NpEANPUSATHUS TEXHUYECKUHN
DUHAHCHI porpece
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3aknwuenue OT COCTaBUTENSI METOIMUECKOM pa3pabOTKU:
Hcxons u3 CBOETo OIbITa M COACPKAHMS JAHHOW Pa3pabOTKH MPOTHO3ZUPYIO
IMOBBIIIEHUE KAa4eCTBA OCBOSCHUS JaHHOU TeMbl Ha 40-60%.
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9.

NCHOJB3YEMAS JIMTEPATYPA

3akoH PecnyOnuku Y36ekuctan «O cepTudukanuy IpoayKIuu U yCIyT»
».\ HoBble 3akonbl PecryOmuku Y36ekucrana. Beim. 10-T.: Agonat 1995.
3akoH PecnyOnuku Y306ekuctan «O crangaptuzanumn» HoBble 3aK0HBI
PecnyOnuku Y306ekucrana. Beim. 10-T.: Agomar 1995.

3akoH PecnyOnuku Y36ekuctan «O 3amure rnpaB notpedureneii» Hosbie
3akoHbl Pecnybnuku Y36ekucrana. Beim. 11-T.: Agonat 1996.

3akoH PecriyOnmku Y36ekuctan «O meTtposniorun» HoBbie 3aK0HBI
PecnyOnuku Y30ekucrana. Boim. 10-T.: Agonat 1995.

«O IOTIOMHUTENBHBIX MEpax 10 YIPOIIEHUIO MPOIEAYPHI CEPTUPUKAITIH
npoaykiumy». [ToctanoBnenust Kabunera Munuctpos ot 6 uronst 2004 roga
Ne318

«O mMepax no BHEAPEHUIO HA MPEANPUATUSAX CUCTEM YIIPABICHUS
Kaue€CTBOM, COOTBETCTBYIOIINX MEKIYHAPOJIHBIM CTaHAAPTAM
[Toctanosnenus: Kabunera MunuctpoB ot 22 utonst 2004 roga Ne349
ApteikoB A., FOnnamesa I1I. DxoHomuka kauectBa. Y4uebHoe mocodue. —
T.: UzmarenscTBO JIuTeparypHoro gonma Coro3a nmucarenei Y30eKkucTaHa,
2004.

boromonos FO.A., ITonxosckas T.M., @umunnos M.H. OcHOBBI
metponorun. — M.: MUCuC, 2000.

bacosckuii JI.E., IIporackeB B.b. YnpaBienue kauectBom: YueOHUK. - M:
NH®PA-M, 2001. - 212 c.

10.I'ypxoB U.b. uBECTHITNS MHABAIIMOHHOE PA3BUTHUE U

KOHKYPEHTOCIOCOOHOCTh: OUepKH Pa3BUTHS POCCUUCKHUX MPEATPUITHIA. —
M.: TEUC, 2003.236 c.

11. Mpyxxunaun H.JI. SAnonus: sxkonomuyeckoe uymo. —CII6.: ITurep, 2003. —

265 c.

12.Kypuan UCO Nel,2,3,4 3a 2002 r.
13.Edumos B.B., Kuszes B.M. Cnnpans kauectBa. - YibsHoBck: Yl TV,

2002. - 232 c.

14 . EnnoBunkuii JI.A. NHBECTUIIMOHHBIN aHAIIU3 B PEaIbHOM CEKTOpE

skoHomuku: Yueb.noc. [lox pea. npod.JI.T.I'unsposcoii. — M:: ®unan u
cratuc, 2003. — 352c.

15.Mexnaynapoansie ctanaaptel MCO cepun 9000-2000: MeToauueckue

pexoMenanuu o npuMenenuto. / E.C. banannun, B.I'. FOgaeBa.—
VapsHosek: Yal'TY, 2003. - 90 c.

16.ITonxoBckas T.M., Bopo6sesa I'.H., Prumesa I'.A. Ctangaptuzausi.

Yacte 1. Opranu3aiiiOHHO-TIPABOBOE PEryJIMpOBaHUE PadOT MO
crangaptuzaiuu. — M.: MUCHC,2000.

17.Yupasnenue kadecTBoM: YueOHuk 2-¢ uznanue ; /Ilox. pen. nbenkona. —

M.; KOHUTU-JAHA, 2003. -334 c.

18.Ynyumenue kauecTBa IpoOEKTOB U MpoiieccoB: YueOHoe mocodue / B. B.

Edumos. — Yiesaosck: Yal'TY, 2004. - 185 c.
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19.11eperynos JI.B., Cauno M.X. u ap. «YpaBieHue KaueCTBOM U
KOHKYPEHTOCTIOCOOHOCTBIO MpOoAyKIuu». — T.: «Monusi», 2001.

20.Mexnaynapoansie ctangaptel MCO cepun 9000-2000: MeTtoauueckue
pexomenaaruu o npumenenuto. / E.C. bananaun, B.I'. FOnaeBa.—
Vibsuopck: Yal'TY, 2003. — 90 c.

21.YnyunieHue KayecTBa MPOEKTOB U MPOIeccoB: YueOHoe nocodue / B. B.
Edumos. — Yibsaosck: Yal'TVY, 2004. - 185 c.

22 Maxmypos 2.X., McakoB M.IO. busnec mnanupoBanue. Y4yebHoe nocoodue.
— T.: U3natennctBo JluTeparypHoro ¢ponma Coro3a mucaresneit
V30ekucrana, 2004.

23.www.begin.ru/db/hrm

24.www.isocentre.ru/seminars.html

25.www.i1s09000.ru/Technol_qual/economqual.htm

26.management.com.ua/gm/gmO031.html
27.www.devbusiness.ru/development/gm/q_economix.htm
28.www.stroyinf.ru/dump/alldoc/info/

29.www.rusz.ru/catalog/site

30.www.kres.ru/new_page_16.htm

31.www.zone-X.ru/showtov.asp
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