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PREFACE

The Decree of the President of the Republic of Uzbekistan PD-1875 as of l0 December
2012, "On Measures on Further Improvement of Teaching of Forcign Languages", was the
essence ofthe country's rcforms in the field offoreign language leaming. Since the adoption of
the system-generating decree all the work in this area has been intensified and major reforms
in modemization of teaching foreign languages at all levels of continuous education have
started. According to the targets set by the Govemment ofthe Republic, new State Educational
Standards, based on intemational expedence CEFR were adopted.

In 2013, on the initiative of the Ministry of Higher and Secondary Specialized Education
of the Republic of Uzbekistan the work on developing a set of leaming materials for foreign
languages meeting intemational requirements has been launched. A group ofEnglish language
teachers from all over the Republic developed truly innovative language leaming manual that
meets newly established requirements.

"Scale Up" is 82 level academic language course designed to meet the communication
needs of Undergraduate, English for Specific Purposes students as well as independent
academic leamers in Uzbekistan. 82 level Course book consists ofthree courses to encourage
undergraduate students for continuous learning and involve in academic life.

Rich selection ofmotivating and informative, authentic and semi-authentic texts to improve
both reading and listening skills with variety topics are presented in themed topics. Interactive
activities focus on learners' <can do) statements and follow the pdnciples of the Common
European Framework ofReference requirements. Meaningful topics andmaterials are designed
so that they enhance students' horizons and provide a thought-provoking, purposeful approach
to learn English, including autonomous leaming.

"Scale Up" Course 1, Student's Book consists of four themed units, with four topical lessons
and a unit review in each. Coursel is assumed for approximately 100110 hours. Each lesson
starts with colorful lead-in activity shifting students focus on new topic. Lead-in activity is
followed by listening and speaking and then grammar, rcading, writing activitie respectively.
Reading and listening have pre-, while-, post-activities which allow students practice their
rcceptive skills.

In additionto language practice, users arc provided with interesting facts in 'Did you know..'
section, which carries both informative and sobering effects.

A complete package consists of'Student's Book' and 'Workbook' for students, with
'Teacher's Book' designed for teachers. Audio materials are offered in CDs, sepaxately for
Student's Book and Workbook.

Student's Book
. For classroom use
. Topic based lessons with communicative exercises
. CD with tracks
Workbook
' Lesson by lesson revision and practice
. CD with tracks
Teacher's Book
. Full teaching notes and ideas for each lesson
. Additiolal materials
. Instructions for grouping
. Answer keys
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-UNITl

aware; decent; forinstarce; to be acquainted
with; competence; hereby; core
vocabulary; the matter of undoubtedly;
master; indeed

2.

l.

GLOBAL INFORMATION AND YOU

UBIQUITY OF ENGLISH

o 1 Match the words in the and with the topics. 4. In public transportation peopie words

'A
--.r_l

1. technological vocabulary
2. toudst places

3. public transportation
4. economy and finance
5. labels on clothes

cofiect; warning; caution; the end;
enter; exchange; payment; budget;
washing; clothdirections; shoppirrg;
parking price; made in; playstation;

2 (T'1.1) Listen to the tape and answer the
following questions.

L What is a computer age generation decent in?
2. What arejunior pupils in Samarkand and Bukhara

able to explain in English?
3. What are the circumstances ofEnglish becoming

widespread?

4. How maIry $,ords make up a core vocabulary of
English?

3 Look at the expressions in the box and
guess their meaning. Fill in the blanks
with th€ words from the box.

like attention, wan ng, please, push, pull, caution
and others.

Apparently, _ of the language consists of
approximately 1500 words

Listen again and check.

Look at the photo and answerthe following
questions.

How many languages do you think they speak?
What is the rcason they learned them?
What is the longest and the most commonly used
word ill your own and the second language?

Read the text and answer the questions.

Why is the equivalent of English ,,1,' in Uzbek
used less frequently?

What rules about prepositions in English is useful
to know?

5.

2.

2.

l.

5

t.

3. Why is English idenlified as American" jn lllinois
Words like cdsis, budget, auction, exchange, law?
money or payment are undoubtedly known to 4. Why is QWERTY keyboard called this way?
people ofany age 5. How many words are there in the Oxford English
The younger population, who is mainly called Dictionary?
computer age generation, is _ in the sphere
of technological vocabulary.

the expression, ..the end" consists of
a grammatical issue where uselsj unconsciously
deal with grammatical issue, the articles

6 | scale up



Amazing and Useful

There are many languages in the world. But only English gets more and morc popular in every part of
the world. Started in England, now it expanded to many parts of the world" There are many interesting facts
about the English language. We corfipiled a list by studying the history of the English larguage and found
out that these facts are not only interesting but quite useful for the general studies. At competith,e exoms,
questions about the English language are often asked. One may master the language but not even knowing
some interestins facts about it.

. The most commonly used word in English .
conversation is 'I'. In Uzbek its equivalent 'men'

is used quite less frequettly as it is used with case

suffixes.
. A preposition is always followed by a noun (i.e.

noun, proper nounJ pronoun' noun groupJ gerund).

Prepositions are extraneous in Uzbek, which
causes some difflculties in using them. This fact
can be usful for learners.

"Rhythm" is the longest English word only one a

There are only four English words in common

use ending in (-dous): hazardous, horrenilous,
stupe dous, a|id tremend,ons.

Of all the words in the English language, the
word "set" has more definitions. It has 464
definitions in the Oxford English Dictionary.
"Run" runs a distant second, with 396. Rounding
out the top ten are "go" with 368, "take" with
343, "stand" with 334, "get" with 289, "turn"
with 288, "put" with 268, 'fall" with 264, and
"strike" with 250. (Sourcei Dictionary.com)

6 Match the words in bold from the text and
the phrases from 1-8.

l. to become thoroughly proficient in
2. make or compose from other materials or sources
3. it can be argued that....
4. to acquirc (something desirable); obtarn
5. to remove faults fiom; corect
6. to rcduce to or estimate at the least possible degree

or amount
7. to give legal force or official confirmation to;
8. another word for horrific

Did you know that of all the world's languages
(over 2,700) Etrglish is arguably the tichest
in vocabulary; and that the Oxford English

Dictionary /r:sts about 500,000 words, and there

are a half-million technical and scientific terms

still uncatalogued?
The longest word in the English language,
according to rhe Oxford English Dicrionary. is
pneumonoult ramicrc s c opic s ilicovol c a n o c o io sis.
According to Illinois state law, it is illegal to
speak English. The officially recognized language
is 'American." In 1923 the state of lllinois made
American, rtot English, its official language. The
trre was a protest against the B tish. In 1969,

the law was quietly amen.le.l to make Engllsh the
official language.

English is the medium for 80% ofthe information
stored in the world's computers.

The (QWERTY keyboard> gairs its name from
the fact that its first 6 letter keys are Q, W, E,
R, T and Y Ot eatly 4)pelaryite$, the keys were
ofta ged tn srch a \,tay to miniuize the clashing
of the mechanical rods that canied the letters.

7 Read the statements and put them in the
order. Listen and sheck.

( ) English spoken all over the world differs from
Brili.h or American.
( ) There are many versions of English in the world,
which are not considered as dialects.
( ) Young Uzbek people frequently use words adopted
liom English.
( ) We never take into consideration that there arc
some other versions of English besides Bdtish and
Amencan.

scale up I 7



8 Match the words and expressions 1.5 and 3.
the correct definitions a-e.

l. Inveterate
2. corrobonte
3. nodding
4. precrse
5. utterance

4.

5.

9.

6.

(celebrate) 20th anniversary

Uzbekistan (to inc.ease) _ recently.
Esperanto (to promote) - E an atternative
mternational lan guage.
Shakhisla {lo makel _a lunch when her
husband ALijon burst inro the kirche|I.
Jasur (to attend) .- several training courses
before he eventually found the one he needed.
Ravshan_attentively (to explore)
possibiliries when ir finely came ro a rurnl-

I (to p.epare) _ all
before coming.
Interest of foreign toudsts

necessary examples

for ancient cities irta_

b. an element ofspoken language
c. stdctly couect in amount or value
d. to express or indicate agreement by [odding
e. to conlirm or support

9 Look at the mind map and complete it.
Some people think that it is important to have a single
language as an internariondl officjal language. Orhers
lhlnk lhat il r ill be difficull to idenrily counrrre. and
cause a loss of culture.
What do you think about this?

10 Write two paragraphs on topic in Ex. 11 put
positive opinions in the first paragraph.
Describe problems in the second.

11 Fill in the sentences with appropnate
forms of the verbs,

L Knowledge. never {lo earn) _ b} hunls bur
galneo oy blts.

2. English (to become) _ a single intemational
communrcattve tool,

In 2020,
of our wedding.

10. Experts (to go) _ to finish the task by
May 1.

I L Next year, on this very day, ow family (to cetebrate)

.- :_.y daughter,s wedding party.
12. Next year Nodir _ his new houie (to'finish).

12 Read the descriptions a-l and decide
which sentence in Ex. 13 they match.

a. _ something which has happened up to the
present moment.

h _ a finishedpast action which occurs at a specific
moment in the past.

c. _ talking about an action that is finished before
alother action in the past. This form is especially
useful for giving reasons for a decision that was
made in the past.

d. making a future prediction or express a decision
about the future made at the momeft.

e. _ discussing an activity that will be in progress
at a specific point in time in the future.

f _ regular routines and habits.
g. _ an action which is happening at the preselt

moment,
h. _ the duration of an activity that begins in the

past and continues up to the present moment.
[ _ expressjng the duration of an activity up

to anothe. point in time in the past; stressing
that a certain activity had been going_on before
something important happened.

j. _ speaking about future intentions or plans made
before the present moment.

k _ talking about what wiil have been done up to
a specific point in the future.

t _ something that is happening at a prccise
moment m the past; an inte[upted action.

8.

a j s.ur" up



I

Attack
Breach
Cybercrime
Hacker

Confidential
Firewall
Threat
Data

2 (T2.1) Look

INFORMATION AND SECURITY

1 Match the following words and their definitions.

a. Criminal activities carried out by means of computem or the lnternet.
b. Act against (someone or something) aggressively in an attempt to injure or kill.
c. A part of a computer system or network which is designed to block

unauthorized access while permitting outwaad communication.
d. A person who uses computers to gain unauthorized access to data.
e. Procedures followed or measures taken to ensure beins free from danser or

threat.
f. Make a gap in and break through by attacking.
g. The possibility of trouble, danger, or ruin.
h. Facts and statistics collected together for reference or analysis.
i. Intended to be kept secret

at the table. Listen to the interviews and fill in the table.

to the students speaking about the influence of advertisements on their
fill in the table.

Ne Job, age How do you protect yourself from
IT attacks?

How do you prctect yourself from
unnecessary information?

Banker,35 Encryption method

2 OperatorJ 25

l Teacher, 27

4 Student, 20

5 Manager, 36

3 (T2.2) Listen
purchase and

Ns What was advertised?
What words helped
to guess what was
advertised?

Did he/she buy? How much did it cost?

I
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influence of advertjsements while
buying

5 Write definitions to the words given below.
Informationsociety
secunty
compile
disseminate
hindering

Follow up questions:
When was it?
What was the thing?
How u/as it advertised?
Did you buy?
How much was that thing.l
Did you know that you werc under thc influence?
Did you feel happiness on obrainins it?
What did your parents say about yo:ur choice?

o 
:;IllJ;"*" 

parasraph usins foilow up

I was under the

a release

4. Is there contact information, such as an ema
address, somewhere on the page.J

5. Is there a link to a homepage?

6. What does the domain natne/URl say about th
source of thc information. if anything?

INFORMATIONAND
SECURITY

Information has the power to change our lives. I
can increase the quality ofhuman expertetce, creat(
new environment to realize our dreams and help u!
to get bcyond problems that trouble our world. In
the last century Western culturc gradually lcarned
ro see soctety as an ..(a). =-- society,,.
Many are now convinced that we will all beneft
from the systematic development of an Infbrmation
economy*. Information is the currency of today,s
world. Those who control infomation are the most
powerful pcople on the planet and the ones with
the most bulgilg bank accounts.

It is hard to underestimate the added value
of recent ((lnformation and Communication
Technologieo>.

Computers, software and the Intemet drastically
increased our possibilities to (b) =-
select, organize, analyse and (c) _
informar ion. I nrelligenl en\ ironmcn, ;;;;h irr.,
can provide automated seNices that humans would
be able to perform timecomsumingly.

It is your responsibility as a researcher to find
and use the trustworthy sources. There are seveml
ways to investigate your source. It is iarticularly
important for the individual Intemetuser to evaluate
the source or information. Keep in mind that almost
aoyone can publish anyrhing they wish on the Web.
It is often difficult to determine authorship of Web
sourcesJ and even if the author is listed, he or she
may not always represent him or herself ho[estlt

to evaluate
navlgation
medrocre

experience. posjtion or educatton):

3. Is the author qualif,"a to *riG on th" giu"n topiO

6 Read the text and decide what original
words were in the spaces.

7 Login a website. Write answers to the
questions below.

L What is the name of the author/creator of the
Dase?

z. Are hls hercredenljalj listed {occupation. years oI

i0 | scare up



8 Study the bar chart below and describe the
influence of advertisements on purchase.
(Vertical axis represents the percentage
of people influenced by advertisements in
different countries.)

or he or she may represenl opinions as fact. The
rcsponsibility is on the user (d)

resources effectively.

Respected sources should always list (e)

or last updated date. Poor quality
information is for dre (0 people, ard
ifyou have read this article till here, you are not on€

of them! At the end, I will tell you, wherc you can
find this digital mall and start buying products that
really worth their price!

The exact location is http://www.
simplyshoparound.colrl The website is really easy
to understand and will fit you in just a few minutes
after browsing it. Don't forg€t to Bookmark it and
use (gJ ! Rernember. it opens only in
Fircfox!

Today is the time, when you have to start living
in a different way! Start filling your mind with the
right information and pmctice it in your life! ... And
happy eBook shopping!

Innovation is promoted as a process lhat goes all
the way from information over rcw technologies lo
social change that improves the daily life ofpeople.

efforts massively compile
informatiotr into dntelligence systems> in order to
plltect people against crime and disasters.

Data protection and privacy efforts are promoting
and enforcing mechanisms to avoid information
reaching society in the wrong way and ultimately
(i) people.

(h)

201?

scareup lll



STUDYING WITH MULTIPLE SOURSES

1 Look at the pictures and write which
source isthe most important for you. Write
down the reasons.

eg. I prefer Internet, because I canfncl infbrmation
I need wry quickly.

2 Match the words on the left and the
definitions on the right.

away from
home
freedom

a. right or ability to say or to do
smth. that you want

2
l

5

. manage

. flexible

opponunity lc
in a different place from home
easy to bend or stretch
the possibility to do smth. that
you want to do
have the position ofsupervising
at work

b.

d.

e,

3 (T3.1) Listen to the tape and complete the
sentences.

1. If you want to learn of
atinformation in your spare time you can stay

university dormitory and you can use library.
2. This means you get the and

3. They arc very
much as you want.

to meet new people and to study as

to work in the
cen[er

all information and

library and
loo.

4. They like to
work on it.

4 Match the beginning
the ending

1. I wish I was studying
2. I wish I could try on
3. If only I'd known
4. If only Henry would
5. Iwishlcould

of the sentence and

"Mango" was having a sale last week
get hair cut
fit into these jeans
history of fashion instead ofbiology
this ball gown

Find the odd one out and underline it.

I wish I could did this project on time.
I need to translate this arlicle. I wish I finish this
translation before he asks about it.
He thirks of going to the United Kingdom. I wish
we also could go to the UK.
I want to help her to do home tasks but she wants
Anvar to help her.

z
]
4.

b.

c.

d.

c

a.

b.

c.

d.
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6 Complete the sentences so that the
meaning remains the same.

L I don't really want you to smoke in the library hall.
I rather

2. lt's time for them to go to the information resource
centet
It's high time

3. I d love to be with you in the library right now.
I wish

4. I don't like your criticizing me all the time in my
lectures and presentations.

I wish

correct ans-

Approaches to Learning
People appear (1) in different ways. Some people expect(2) mistakes in their studies
and are capable of (3)_ from their mistakes. They don't mind (4)_ by their teacher and
indeed often ask f5) corrected.
Others, however, dislike(6) mislakes. I hey lry to avoidt-r an5 rhing which they mighr do
badly. They would rather(8) something in small steps and be sure they have got it right (9)
attempt to do a task based on a subject they don't feel they have finished(10) yet.
Both ways of learning seem(I1)_ equally valid, but a combination of the two may be the best solution.
In (12) to learn effectively, students have to rcmember(l3) dsks sometimes. But they
also have to feel comfortable and secure with what they're doing so (14) not to become demotivated.

7 (T3.2) Listen and choose the
wer.

All students should at least think about(15) the way that they approach learning.

B C D

leaming to learn learn ha!'ing learnt

2 making to make make having made

3 benef,ting to benefit benelit to have benefited

4 correcting being corrected to conect to be corected
5 being be to have been to oe

6 making to make to be making make
,7

doing to do having done to have done

8 to perfect perfecting perfect be perfected

9 10 from that than

10 explore to explore explonng being explored

l1 that to be as being

12 desire demand need order

l3 to take taking to have taken having taken

t4 that much as many

to question questlonrng queslton to be questioned

s-r"up I t3



biographies of the people you

people use (4)

8 Complete the text using suitable words.

analyze professional fiction retention
evaluate interviews invaluable sources
incorporate understanding

Use More than One Source!

When studying, itis agood ideato (1)

a variety ofsources into your rcview Use the textbook,

the lectures and the handouts given by your (2)

. You also want to review the internet
and any audiovisual material that is suggested. It
may help you to get (3) or read

9 Put the parts of reference citing into the
correct order.

10 Match the cited references and the source.

a. Conferenceproceedings.
b. Book.
c. Journal.
d. Newspaper

l. Kurbanova L, Shukurov M.2014. Implementing
"Listening" under Difficult Circumstances. (2.d

ed). Tashkent, Uzbekistan. Sharq Press.. p. 328
2. Akramov R. 2008. Jul 15. New Approaches to

Language Leaming. Uzbekistan Today. (Special
Ed). p.5

3. Askarova D, Shokirov D. 2014. Lightening the
New Way. Proceedings of the Second World
Congress in Extensive Reading; Seoul, South
Korea: Compass Media.

4. Lems, K. Instructional Enhancements to Improve
Student's Reading Abilities. English Teaching Fo-
rum 51. (2013):2-11.

are studying. Many

idea ofto get an

an historical time period or event. Original source

material will be (5) in your study.

It has been found that using

while studying increases (6)

providing the sources

used properly.

Sometimes one textbookistoo hard to understand, and

another soLrrce is needed. If you use other readings,

you may get a brcader understanding of the topic.

Just be sule to (8) the readings

carefully, especially if information is differert. When
you have information that does not agree with other

information, take a few minutes to read and (9)

mole tnan one source

and

are('7)

it. Try to use the material with
your text in order to create a morc accumte overall
picture. Other sources will give you more facts alld
source material about your topic. Be sure to know the

vocabulary in all your r l0)

Go ahead and read your text then read other sources.

Try to understand the similarities and differences in
the texts. It may be helpful to use online sources to

discuss the material.

z

L!

eg. 1

14 | scareup
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ON-LINE ETIQUETTE

Match the pictures and the words.

BulJying _
Addiction

a

l.
2.

3.

4.

3.

1.

4. Intellectual property law should be followed by
any Internet user fully _.

Plagiarism _
Phishing

Read the statements below and guess
whether they are true or false. Then listen
and check your answers,

Any Intemet user has a right to download 5 or 10

percenl of an) book. magazine or other souries
without permission

Tl some blogs have lriendly-prjnred rersions.
anyone can download materials without asking
pelmrsslon

Phishing is a condition when people are fully
absorbed into Intemet affairs forgettitg a real life

(T4.1) Listen to the tape and answer the
ouestions.

What does Zuhra study for?

What was Zuhra doing when Rustam approached

her? _
How did Rustam find out that Zuhra had copied
the presentation?

What is considered by plagiaxism according to the
tape script?

5. What does Zuhra need for downloading materials
fiom Rustam s blog?

6. What does Rustam mean when he says "a friendly-
printed version"?_

7 How did Rustam spell the wo:d, phishing'!

8. What movie was mentioned in the taDe scriDt?

3

L
2.

3.

4.

9. What should we do to prcvent phishing?

10. What does a lady from ilternational company ask

from Zuhra?

4 Write down 10 rules Netiquette advise us
to do.

Read the passage. Answer these
questions using NO MORE THAN THREE
WORDS from the passage.

What is rcquired to be in order not to be ignorant
in a digital world?

What has been set for information community
citizens that explains how to behave in a virtual
world?

What ensues IC3 program in equal and protected

way?

t.

2.

3.
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The influence of the Internet on our existence
is becoming more and more important. There is no
doubt 

_that it is changing our lives. Though being
recently invenled it raised some problems such as
buJJying. phishing. fire jharing. hacking. cracking.
addrctton elc. So- in order nut lo be jgnorant in a
digital \ orld il is required ro be corpuler llrerale
Netr/ens. Accordjng ro Michael Hauben, l\etizen
is an Intemet usea who possesses a sense of civic
responsibility for his/her virtual community in
much the same way citizens would feel respomible
for a physical community.

In an increasingly digital world, where
eve.y. fi€ld 

_ _is influenced by computers, being
knowledgeable about ethical values ;fvirtual life:
about lnternet's affect reality and its consequences
duc lo wrong usage o[ rechnology. is essentia].
lhdl s why lhe qorld standards lor lnlormalion-
community citizens have been set and developed
IC CITEZEN program that explains how to use
all digital resources, how to increase students.
knowledge on Internet literacy, how to become
rnore responsible for every action they did on_

Find a word in the text that means the
same as.

Become a Netizen.

d) bullied

line, how to teach students to use Internet wisely,
beneficially with appropriate moral values and
responsibility, and how to avoid unethical online
behavior, being a victim or predator in the world
of the II1temet.

Internet and computing core certificatio[
program is the world's first certification that
promores approprlate use of technology,
produces digitally literate and responsible citizin
through becoming critical thinkers in analyzing
information and communications; making ethical
online decisions in order to prepare users tor a
society full of technology without misusing it,to promote good behavior and respect when
communicating in the digital wo.ld, to guaranree
equal and protected access to Resources.

This program contains eight aspects such
as: E-Access, E-Literate, E-Rule, E_Safety,
E-Interaction and Collaboration, E_Enterprise,
E-Care and E-Accountability.

Get acquainted with IC3 and demonstrate and
expand your understanding on how to use technology
appropriately.

8 Fill in with the proper prepositions.

l. a person $ho is altacked, who is in an accidenL

4.

2.

3.

5.

)
:-{
:-@
.-[

a person who attacks al1d hurts others
a) predator b) student c) phisher d) hacker
morally fight
a) essential b) responsible c) knowledgeable
d) ethical
a wlong use

a) cracking b) misusing c) access d) disuse
What does IC3 stand for?
a. Information communication c11,ze.\7
certification
b. Internet and community core citizen
c. Information community core citizen
d. lnternet and computing core certification

Write the meanings of Netiquette Symbols
and online abbreviations,

a) addict b) victim c) netizen

BTW
IOW
4EAE-
FYI

somethins difficuir
stop making an effort to achieve

leave school, etc. before you have
finished a course

disappoint

become successful or popular very
fast

continue dotng

fall asleep

have a good relationship with
have an argument with and stop
being friends

cxplain. describe or arranle smth. in
a clear and detailed way
keep treating someone badly or
unfair

respect and admirc
11. Look ... think that you are better than

to lscareup



9 Make up sentences using the following Hi Bamo,
phrasal verbs.

hear about, result in, show off, embarassed
about, to be clever of smb., pop into, cut down
on, to be taken aback, work out, cut off

you all about yesterday, what a

L

2.

3.

4.

5.

6.
'7.

8.

9.

10.

10 Fill in the gaps in the letters using the
words from the box. Don't forget about the
style.

great time we had, I really wish you could have been
there. BTW I really should ask about you filst....

? Is your cough better? It was good

of u not to come because it did get a bit cold in the
mountains late at night.

The sight from the top was just perfect and the party
began to rake ofll They plaled some l0_
and people started to dance and they served nice food
.) That's when my diet went 11 IFYI It was
such a different night.
I heard someone say they were
another party soon - and you've
timel :-O, tired!

and take care.
Lots of love,

gomg to organlze
got to come next

t2

Couldn't wait to tell , Dear Mr. Isroilov, See you
Monday, I am writing, how r u? graduated
from, overboard, Ranosh, a scanned copy, tidy,
organized, great music, I look forward to headng

11 Listen to the continuation of the talk
between Zuhra and Rustam and answer
the questions

1. What are they talking about?
2. Who are responsible for the page in social

websites?

12 (T4.2) Listen to the recording once more
and choose the right answer.

I
2 in connection with your

advertisement for a secretary.
I am 16 yeals old and I have just 3

my secondary education. I am very skilled at
using computers and I regularly use Word to write
documents, and to send emails-

During my years in secondary school I always did
quite well and received goodreports from my teachers.
Attached please find 4 of my school
leaving certificate. I am 5 and 6

Who is very easily flamed?
a) Zuhra b) Rustam c) Both ofthem

Who is refered back in this sentence under "they"
"Maybe in some years when they are old enough
theywill lookthroughtheirtodays' webpages..."?
a) accounts b) Zuhra and Rustam c) youth
d) adults
Why did Rustam send the folder ofpresentation to
flash drive?
a) so that Zuhra is able to show it to her imtructor
b) so lhat Zuhra is able to use il in class

c) so that Zuhra is able to share it with her friends
d) so that Zuhra took pleasure

What did Zuhra ask Rustam to do?

a) to teach to make up ppt presentations
b) to teach to download materials very fast
c) to teach to improve her IT skills
d) to teach to type properly

ln my

l.

4.

work and as a stude[t, my notes were always properly 3.
filcd and my homework and schoolwork were neat. I
would very much like to be considered for the job as

I feel I have the necessary skills and qualifications. In
addition, I believe I am hard-working and though I do
not have any work experience I am very motivated to
learn.

7 from you,
Regards,

Sherzod Ismailov

2-250 scare up | 17



UNIT2

1 (TsJ) Listen to the tape and find out whatproblems the students have. Match theproblems with the students, names.

a. Cannot remember words or phrases when needed;
b. This learler feels very shy because of some

language problems;
c. This student is thinkirg to quit the college because

of facing a lot of difficulties;
d. Does a lot ofmistakes in spelling;
e. This student usually stops during speeches or

presentations because ofa small vocabulary store;I Supposes flot to have good writing skills;
g. This learner has got some difficulties in

pronunciation;

h. This student doesn't participate actively in classes
because ofproblems in utte ng words;

LIFELONG I-EARNING

LEARNING STRATEGIES

a.

b.

c.

d.

e,

t.

Edit strategy -

Evaluating stratcgy -

2 Listen to the tape again and matcl
strategies as solutions to the problems.

Inspect strategy;
Cooperate strategy;
Self-advocacy strategy;
Possible selves strategy;
Motivating strategy;
Edit strategy;
Use,your imagination strategy;
r,valuatmg strategy;
Error monitoring strategy;
Self-task strategy;

Write how the following strategies can be
nerprut tor learners-

h.
i.
j.

J

Problems
with writing,
spelling, not
mastering
wntmg styles
well

Pronunciation
in English,
uttering
medical
terms, feeling
shy itl class,

discouraged

Poor
vocabulary
store, making
long pauses

during speeches

'18 
| scare up
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4 Complete the sentences with the words
from the box.

6 Write about strategies in the diagram
according to your own experience.
Support your ideas with explanalions.

reflect on decipher make predictions
associate smth with recall something
access smth reassure oneself

a. In personalizing leaming strategy one should
someone or

something in their personal lives.
b. Modern science demands young researchers to

c. Using context clues, students manage to
new vocabulary or

figure out the meaning of a text or speech.

d. Using images can help learners
easier.

to

e. For getting strong motivation leame
that they are

their
best students evcr

f. Students
background knowledge, that can make their tasks
easy.

g. Learners can complete the set tasks more quickly
by

5 Write as many words and
possible connected with
strategies in the box.

phrases as
the learning

7 (T5.2) Listen to the tape and write whether
these statements are true or false.

Your life strategies
Your learning strategies

Your least effective
strategies

?>.

2n

Statements T F

1. Before setting goals we should use

organizing or planning strategy

2. E\aluating \trategy ne\er focuses on

learneN' own mistakes or lacks

3. A learner must never refer to previous
background knowledge his/her.

4. Imagination strategy helps students to
picture something in their minds.

5. Note-raking srraregl does not demand
any writing down.

6. Subsliluting 5lralegy can help to changc
any difficult task into an easier one.

scare up | 19



11 Read the text about a popular Uzbek chess
player Rustam Kasimjonov and give a title
for it.

12 Find the best suitable title (1-5) for each
Paragraph (a-e).

"My first chess teacher"
"Personal effective learning stmtegies"
"Champion recommendations"
'A chess board a battle ficld"
"Visual learner"

13 Now read the text again and choose the
best summary for each paragraph.

a. He should always lbllow it during that time.
b. This also hclped tne to conclude my thoughts after

the game. lt gave an opportunity to ponder my
thoughts.

c. Thcy are probably basic forms of learning
stratcgics.

d. Everything is in your handsl

e. Those ciaims must have pushed me to thirlk over
them sedously.

C My father was right, today as a professional

chess player I understand that chess board is a

battle field rrhere tno diflerent enemy arrnies
llght against each other The general or the leader
must have set a strategy to win over the enemy.

D You can ask me how I have become the
world champion several times in chess game. My
answer will be the followiltg: I have always tried
to use my own lea.ning strategies effectively after
lhe gamc, a concrete game strategy during struggle

on a board. I was taught to organize or plarl my
movements on the board beforehand. After the
game I used to evaluate, and give feed back to my
o!\ n aclion\ in lhe game. _

E A leame. u'ithout learning strategies looks
like a warrior with no arm or weapon or sword
in a battle field. That is why I recommend all,
youth exactly, to find out right leaming strategies

and never step back! Go further and realize yoLrr

drcams!

14 Write a full description of
learning strategies from

the following
your own

L
2.

l.
4.

5.

expenence.

Personalizing strategy

Imagination strategy

Monitoring strategy

Organising strategy

Substituting strategy

l5Write about positive sides of learning
strategies using ideas organising strategy.

First ofall learning strategies can

Secondly,

Besides,

At the end I would like to write that

scare up I 2'l
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2 (T6.1) Listen to the students tatking abou
their study habits. List each speaker,r
preference and compare them with you
answers above,

3 Read the sentences below, lisren to the
tape again and put the information in the
correct order.

n IfI begin my day unorganized I feel the whole dav
_ to be messed up.
L-.1 I tend to remember everything I study by both
_ reading and hearing the information.
Ll Moming is not the best time for me to study as I
_ am nol an early riser.
LJ It is fruitful for me ifl break down my study hours
_ into short slots.
Ll Ifthe topic is ofmy interest I quickly rmmerse rn

It at once,

4 Make collocations using the words from
the box. Use the words only once,

to break down: dereloping: quier:
to be; to absorb; to understand;

]lq!nto; to tend to; to reward;

l.
2.

3.

4
5
6
7.

8.

9.

atmosphere
the subject
an early bird
remember everything
the material
effective study habit
one's study time

EFFECTIVE STUDY HABITS
1 Look at the photos. Guess and write their

study habits.

notecards, detailed notes

oneself with a short break
the information

t.

2.

L
4.

22 I scaie up
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5 Match the headings and the paragraphs.

a. Mix Content
b. Space Out Study Sessions

c. Test Yourself
d. Altemate Study Environments

Today lots of scientific investigations are being

carried out by researchers to help students figure

out how to succeed in their studies. Their main

suggestions are the following:

L

This can be over the course ofa month or a week

or even a day, but it is important to leave the material

and come back to it later Revisiting the material

after a break requires you to re-learn it somehow,

which improves the strength ofyour learning. Using

multiple study sessions also provides you with the

opportunity to take advantage ofthe strategies listed

below.

2.

When you come back to the matedal, do it in a

different spot. Were you in your living room earlier?

Try the bedroom. Or even sit in the car. Your brain

forms subtle connections between the mateial and

your envitonment. And the morc connections your

brain makes for a piece ofknowledge, the easier it is

for you to recall it later. Research shows that students

who study in the same spot show lower results than

students who study in different rcoms.

3.

Have you ever been surprised by the difficulty

of a test for which you studied hard? Chances are

that your studying didn't include testing yoursell

Testiog has abad reputation because it is so diff,cult,

but its difficulty is what makes it effective.

Practice tests are far more helpful than

repeatedly reading the material or even making

outlines or concept maps. Those other strategies can

lead you to believe that you know the information

better than you actually do. In one study, students

who used those techniques retrieved only 2/3 ofthe

information that was retdeved by students who used

practice tests to study (even though they had greater

confiderce that they would do well on the test).

4.

This applies to your initial review as well

as practice tests. When you focus on the same

information for awhile, your brain gets lazy. It is

better to study distinct but related concepts such as

a series ofmath different formulas in each sitting.

This forces your brain to figure out the similadties

and differences between the pieces of information

ard {igure out when to apply each one.

End-of-chapter review questions that can be

found in many textbooks, which mix up the topics,

are more effecli\e lhan end-of-seclion review

questions, which usually contain a more limited

nunber of concepts. (typepad.com)

Defining Good Study Habits
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6 Find the words from the text to the g
following definitions.

l. 
- -- 

the opinion that peoDle in
generalhare aboul someone or something. or horn L
muchrespect or admiration someone or somethins
receives. based on pasl behavior or character

2.

3.

4.

at the beginning
a principle or idea
a detailed plan for achieving

I .. ...................habits
2. ......................6f accomplishments
3. a(n).. .. . .. ... .....bird
4. .......... ...........discriminatior
5. ......................onet mind
u. .....................one s goat
7. .. ..................the da)
8. ......................people
9. .............. ....inhandy
10. .......... .........onet enelsy
8 (T6.2) Listen to thetap; and fi in rhe tabte.

2.

Read the following statements and wr
whether they are true or false. Then listr
and check.

Looking at Leonardo Da Vinci's list
accomplishments itisn,t hard to rcalize that he w
an active man.
Nelson Mandela used lo gel up earl; in order
plan his day ahead.

3. To recharge his mind and body Thomas Edis(
slept for three hours every day.

4. Henry Ford believed that it was always helpful
leam from others, failurc.

5. Einstein thought it is better to
great number of small things.

10 Fill in the blanks. Then listen and check
l. E\en famolts people used ................. ones I

gelling higher resulrs in their caree15.
2. Getting up early and doing physical an

mental processes will ............... ro grear€

5.

l.
productivity.
"Greatest thingin life is expedence. Even mistake
have................".
YoLr should be in doi[g somethin
lhat pro\ ides you wirh the opportunir], to achiev
)our goals e!en there is a risk lor ........ ........
Einstein was able to ................... his focus fo
periods of time oI1 very important tasks.
Productive people like mentioned above focuse(
all of rheir energies on rhose ....................... .

success ln sltuattons such as waq education.
polilics. business. indusrry or sporr, or the skill of
planning for such situations

7 Complete the phrases below. Use the
words only once.

early to process to recharge list
to achieve fruitful prcductive racial
to come to focus

spare energy on

4.

z

l. Leonaxdo
Da Vinci

4 10

5 president lt 14 great thinker

slept 20
minutes every
three houn

l2.to be constant in
doing smth

15. focusing energy
on big things
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1',l Complete the sentences with either the
infinitive or the -ing form of the verbs in
brackets.

I used to think (think) that Lola was unfriendly,
but now realized that she was a very nice person.

I'm not used to thinking (think) so hard early in
the morning.
Dilshod was never a reliable person. IfI were you,

Idtry (forget) him.
If youl shirt doesn't seem very white after you've

9. We are sorry ..................(announce) that the

11.15 train to Samarkand has been cancelled.
10. I'm sorry for ..................(miss) your birthday

pa y.

11. I like ..................(tidy) my room at week-ends

because I don't have time during the week.

13 Once your friend asked your help in writing
a diary. Fill in the table with tips on dairy
writing.

14 Try to remember your
write a travel diary.

last traveling and

Travel diaries include many records made by
voyagers. Generally speaking, these diaries
are centered specifically arcund the courses of
where a person has traveled, usually including
experiences that occured along the way.

and tell him that he must come at 9.00 a.m.?

4. She went on

t.

6. I regret

7 Zebo started

washed it, try
3. I remember

5. Do you like
When the

another film and she was perfect.

Did you remember

(soak) it in a bleach.
(see) this actress in

(call) Timur

(wdte) her poem even

but the professor

some mtercshng

though it became noisy here.

The lecture began very badly,
went on
points.

(make)

(cook)?

(cook) something
that nobody's ever had before.

whoLe family is at home, I like
extraordinary

(inform) you that I can't
offer you the job.

It began to get cold and he regretted not
(wear) his coat.

(read) fairy tales at

the age offlve.
Oh, look! It's starting

12 Put the verbs in the brackets into the
correct infinitive form or the -inq form.

1. Please don't forget (pay) for the book.

2. Javlon said he remembers (buv)

the newspaper, but now he can't find it.
3. Did you remember (post) my letters

today?

Nasiba regrcts

He went on

(shout) at Laziza.
(write) for another hour

After ironing the linen she went on

(clean) the windows.
I'm sorry. I didn't mean

Being a teacher means

lot of homework.

(break) your vase.

(rain)

We are still here....

4.

5.

6.

'1.

8.

1 eg. Decide a topic

2

3

4

5

6

,7

8

9

10

(correcr) a
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1 Match the words
definitions in B.

phrases in A and

SUCCEEDING INLLL

L

il:fit"T" Photo below and answer

What qualities does this man have?

z. what helped him to-succeedt_ 
_-

wnal question uould you urt, iflu 
"mteNlewing him?

I_":1,jf" inrerview from the masazi
:::f,.1::* rhe best rifle ro each yods
Daadtyev's answer.

Anotherpassion

lvry sacntlce

Patdmony

Missed, & changed mind

{T ) Look through the sentences. Listen
:_T",1""._..d and filt in the gaps using nomore than three words in each.
Young learner was dtsplaying _ _- to lhe
suoJect.

Materials given in the cou$e were

a.

b.

c.

d.
l.

for the man of his age.

A young mate said that an

Anold -ui"u'," f.o.

-andran

- 
had a

old man had

4.

Enthusiasm is mostly
youngster.

He was able to
mates.

of group
6.

3

a,

b.

c.

Answer the foltowing questions.

How old was the mar who a student looked up to?
What was unusual in his attending the course?
What is the greatest thing in life according to the
author's descdption?

26 I scate up

have had one,s day
rook up to
give in
dawn on smb.
sail through
keep up with

a. do smth. or deal with
very easily

b. stay at the same level
c. realizing smth. for

the fifst time
d. understand
e. to have respect (for)
f being outdated
g. stop making an effot

to achieve smth.
h. to make possible



6 Find the words or phrases in the text fitting definitions A-F.

a. to order (someone) to do (something); urge
strongly;

d. to change or go, or cause to change, or go from one
thing. person, or point to another;

e. to becomc separated or parted through
dlsagreement.

b.

c.

a characteristic feature or quality distinguishing a
particular person or thing;
to experience, endure, or sustain;

Yodgor Saadiyev: "My heart enjoined mc to be

an afiist but not a sportsman."

Professional actor, director, producer, skilled
goalkeeper, cock and singer... are therc any other
traits ofyours lrot revealed yet?

- Guess, no more (laughs). Perhaps one more,
I love water therelbre, every possible time I spend

hosing our yard and outdoors, and can do it for
hours. Besides, I like watching sea rvaves.

Peoplc of your profession undergo doubled
emotional experiencet your own and your hero's.

Does it somehow affect your health?

- Indeed. but I love my profession and even

cannot imaginc my life without it. Once, I have left
sports for it. Sport and arts arc my passion.

In 1966-67 you were a skilled goalkeepcr in
thc football tcan "Pakhtakor". Is this thc reason
you have left sport? However, you could do both
sjmultaneously.

- Sports and the arts are very dclicale matters.

When I had to choose, my choice was the arts.

Obviously, love for art stems from my family

traditions. My brother had been the first on the

threshold ofacting, and I was engaged with sports.

At that time, onc director came to our house. He

had been looking for my brother and met me. As
my brother was away, he suggested 1ne acting. So

I played a part in a film instead ofmy brother. The

first film was "My sweetheart" (Dilbarim). And...
I lel1 sports.

It is saidthattwo goals you had missed caused

youl decision to quit the team. As I know you were
playing against "Chernomorets", weren't you?

(Smiling) Oh, those times! As if, it was just
yesterday. I had reallymissed two goals. The reason

was, it was my birthday then. I was so excited that

I mis.ed a ball tlaughsr. Laler arising passion to
the art made me to tmnsfer my documcnts fiom
the Institute of Physical Training to the Imtitute
ofArts.

Therc I became a close friend with Khojiackbar
Nurmatov, E.kin Kamilox We worked together at

the theater and have never split up.....

7

l.

Complete the sentences.

I (u'rite) _ twenty enails so to call you all day. Why
didn't 1ou ansuer thc phonei
Why are you out of breath? (you/run)

a

My aunt is ill again. She (be)

roday.
I (write)
exhausted.

3. I (only/live)
nonth. I don't know anyole yet.

4. John's disappcared. Does anyone know what
(happco)

hospital f,ve times in the last two years.
9. You're soaking wet. How long (you/stand)

here?

f'ar 6.

lm /.

I (try)

5.

2. emails all day.

to hltn?

in the arca for a Il. 1n

Have you heard?
his lcg.

10. Who (eat) my biscuits? HalfTom (bleak)

the packet is gonel
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l, I have had rhis car torTili,i-ill=--, .. --_.r haring bigtwenrYYears 
fproblems lately.

5)l-ma bir wonred about 

le)-since 
rhe-begjnning of

2) I'm afraid the company

is going bankrupt.

3) So, what have you
been doing

4) How many of these
ques!ons

6) He's an awful driver
7) Have you sent us

8) I have been trying to
rcpalr the lock on our
door

9) The company is huge.
It has created a thousand

newjobs

l0) We have been
manufacturing this
product

b) since I last saw you?

What's new?

c) he has been acting
very strange.

d) since the beginning of
the year.

rfie Iast yea r.

f) he has had four
accidents iII the last three
months.

g) and it's as rcliable as

evet

h) the new price list
of your products yet?

We need it as soon as
possible.

i) for the last four hours
without any success.

.1) have you managed to
right so far?

;

lJl
il

8 Match the sentences 1_iO and theirendings

I Match the words in line 1
antonyms in line 2.

Line 1:

9^1-llitu*q limitedj expand; freewl|; earliesr;desrre; astute; peculiarity;

Line 2:
absolutei discrele: obligatory: reslrict;latesl: superficial: reluctance: banarrry;

4

3.

1011]? .l:'l"L and reptace the hishtieh
words with the words you hear.

l. LiGlong iearning is the continuoas pursuit(nouledge fbr eirher personal or prolessio
teasons,

, 
Y",'lg i' not that limited space inctudrng y{

, scnool trmeor academic stud) any more.r. recnnrcal de\elopment expands the means
acqutsttton.

4. Lifelong leaming is freewill and self:motival
leartung.

5. Metacognition tums out to be an essenhal 
"ddr.rstep ill developing lifelong leamins.

6. Desire to absorb a nen inforriarron, to aasttre question and to experiment are the bas
pecaliarities of major highachievers

11 Read.and write answers to the followinquestions.

1.
l""r *, ln. de\elopmenr rD educalional syster
mnuenced the learnjng process?

,:lar rs the rool olsucceeding in learning?
w^hat rs_ \4etacognilion and how i5 ir relared r!retong learning:
What are co.e competences ofa lifelong lea.ner?

2.

3.

4.

L

and their z
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SOCIAL RESPONSIBILITY

answer(T8.1) Listen to the dialogue and
the questions.

L The speakers introduce themselves as

a. Frcshmen ca[ying out the case survey for
group project
b. Sophomore conducting one of her science
projects.

c. Junior bminstorming ideas for her essay
writing
d. Senior collecting data for her qualification
paper

How long has the intcrviewee been settling in the
area?

a. since she got maried
b. since shc gave birth to her second child
c. sinco she u.as born
d. since she changed her profession and did a
location change

The interviewee said that the officiais
appointed the fine in amount of

for the citizens dropping the
garbage in the water.
a. eightgcn thousand sums
b. scventy thousand sums
c. ninety thousand sums
d. sixty thousand sums
Write three differences mentioned by the
rntervlewee comparing the river of today and 30
years ago.

a.

English quotes

Arange the words below to make well-known
quotes about good deeds.
a. then if you can't people feed one a hundred
just feed.

world be you change want the to see
the.

b. Do you have similar quotes in your language?
Write them in a space provided.
a.

o.-
3 Read the story and tick the relevant

passages with the headings.

2

a.

b.
in

5.

1.

3.

2.

b.

List thrce solutions suggested by the inrervlewee
IO tne rlver case

4 Write adjectives and
characterize personal
responsibilities.

punctual

adverbs to
and social

supportlve

b.

Headings B C D E

Asking for direction

2 Identity

3 Getting lost

4 Finding the destination

5 Schedule for shopping

Personal responsibilitv

bocrat resDonslblllw
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I

SAMARITAN
My recent participation in a three_week

Trainers' Training programme at Norwich Institute
for Language Education in the United Kingdom
enabled me to discover much about English people.
Staying at the host family ofthe AIlens, I went deep
to dive through cultural diveNity observing how
the English peoplc meet their pemonal and social
responsibilities. So, I have found it important to
share some ofthe culture related cases. I can say
that English people possess a strong sense ofsocial
commltlment

Once I went shopping after my classes timed
lrom 9 a.m. till 4 p.m. ln the UK most shops
are ope{ till 5 p.m. and somc arc till 5:30 p.m.
except 

.Thursdays. Thursday is a special day
u.nen shop\ arc open rill o p.m. offering 20oo
drscounl ldr sludents. lt was the !cr) day $hen
I completely forgot that the last bus departure to
my dcstinalion $as due tu 7 p.m.. An ivrng lale al
lhe bus {lop I lound rhe bus elecrronic limc tabl(
blank. I hesitated to give a call to my hosts as
they had already driven me twicc afteimy social
programmes organized by the institute.

There, I decided, who am I, at the age of 30
getring lost ln the \lreel.,l No uayl I did havc c map
or m) It\ Ing a_rea but I am not so good at reading
lhe map\. So the besl wa) is asking thc dircclion. I
approached the Jriver ofolher buses and the) werc
extremely polite to give the detailed direciion to
my route, and finally, one offered me to givc a lift
explaining his direction to be a three bus s-top away
frcmllarvey Lane. Harvey Lane was my bus stop.
Thanking I got out of the bus and found myself in
a q!ite unknoun place. h!en I lorgol thc turnrngs
ro oe taken Instructed by the drircr. I srood srill
IOr a moment when I suddenly saw a Jogger a
young man on the other side of the street. The
convenation went on as...

5 Write definitions using the adjectives and
adverbs from Exercise 4.

Personal responsibility is

Durdona: Hello, I have got lost here. I wasn,t on
tirne to catch my bus and had to take another bus to
get at least the nearest place to my house, and now I
have 11o idea how to reach

Cath: Can you tell me your address?
Durdona; Yes, Telegraph Lane 9 at HaNey Lanc.
C: Take it easy, I know that place. you should

take the f,$r tuning to thc right just after that big
supermarket ALDO, and thelr go straight having ;
10 or maybe 15 minute walk...

, D: Oh, wait, I can,t get your point and the
oestrnatton seems endless! Can you guide me to my
l1ouse, please.

C: Actually, I am .unning to the other side. Well,
yes, ifyou agree with my condition.

D: What condition?
C: I will takc you if you run with me. Because,

you know, while jogging once having sweated out
the man shouldn't cool ot'f

. D: Yes. lagree. l$ill run r{irh }ou. besides- |
Iave comfdrtable shoes for runningl

C: You think you can do?
D: Yes, surely.
C: Let's start it then!.....
D. On the way home seeing I rvas almost out of

breath Cath let tne slow down fiom time ro lrme and
finally we reached the target address. I felt blessed
and was very grateful for having such people in
oul community. My hosts, listening all ears to my
adventure how I found my way home, called Cath
cs Samaritan I upddted mJ hnglish languagc
\octbutary \ itlt .samarilan. thal means a person
helping someone in difficulty.

List five characteristics you have and wish
to improve in the spaces below. Then in the
second column, list five characteristics
that you do not have but you wish you did.

What kind of a person I
am now:

am goll1g across, wait

What kind of a person I
wanl to be:

Durdona: Hellooooo,
moment, pleasel?

Cath: Oh, yes, wait, I
there!

MAN INTHE MIRROR

may I ask you for a

Social responsibility is
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7 List five things you can do to "change 9
your ways'r so that they develop those
characteristics you wish to possess.

Think about the situations when you have
used any of above listed verbs in action.
Write the situation in one sentence.

I pulled my friend up while climbing the mountain
on our last journey.

h
tffi

6n

I Look at the people helping each other
Match and write the appropriate action
verbs from the box. Listen to the correct
pronunciation of the verbs.

f,ffi *

help someone lift up something pull someone
up shelter someone under one's umbrella
help someone walk support someone under
the arms pull to one's feet give someone
a hand up give someone a fireman's lift

10 Fill in the gaps using the verbs from the
box in an appropriate tense.

d ve happen lead follow receive
get try start

I'm Akbar, a motor mechanic, and this is the story

of something strange that

five years ago. It was a freezing cold

day I

to me about

winter. One

a call to assist a motorist whose

car had broken down and was stuck in snow As I
to the place where themotoiststranded,

I noticed that the snow was getting heavier. When I
the phone call, I was sure I knew where

the motorist was. But when I got there, I couldn't see

a car anywhere. I to call to my ofllce,

but my mobile's battery was dead. I looked around,

the snow had stopped, but it was lying thick on the

ground. I got out of the car and looking

for some sign of the motorist. I looked down atd saw

some footprints in the snow. I began following them.

They over a small bridge and across

a park. It was freezing cold. I
footprints for about five minutes when I saw a phone

box about one hundred metres away. I listened. I heard

a noise.

the
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UNIT3

1 Look at the photos and write
names of services. Match them and
advertisements below.

Easy and cheap!

servlce and romantic atmosphere!

Look stylish, smart and elegant!

Fast, safe and convenient!

Wide range of goods guaranteed quality and
licensed commodities!

6. Fast, tasty and useful

MANAGEMENT TYPES

SERVICEMANAGEMENT

the 2 Match the words from 1-10 and ttthe definitions a-j.

l. a representative a) very fine in texture oa strucfur(
of intricate workmanship o

2. wireless b) a deep hole made in thr
ground through which water car
oe temoveo

3. cozy c) apeISon or thing that representr
ol1e company or organization

4. delicate d) giving a feeling of comfort
warmth, and relaxation

5. irreproachable eJ not deserving reproach;
blameless

6. aerated O to charge (a liquid) with a
gas, esp. carbo[ dioxide, as in
the manufacture of effervescent
drink

7. plain g) commudcating without
connecting \,vircs or other
material contacts

6. lo extract h) obtain from something by a
special method

9. a well i) simple or ordinarv in character
10. vigor j) physical strength and good

health

3 (T9.1) Listen to the conversation and write
the services mentioned by three speaKers.

Dilnoza Shakhnoza Ulugbek

l. Need lifting?l

2. Great food,

L
4.

5.

..t-



4 Read the statements below. Listen to
conversation again and fill in the gaps.

1. We have variety of servicos in all spheres of life
rooay.

2. Increasing ofservices andwell formulated
service management will the quality of
services and standard oflife.

3. It was about seNices in the sphere of
4. Aciually. lhere $ere (o man) _ in

this field.

the 6 Write answers to the queslions below.

1. 1. What will be the reason for a customer to
$rire a complainl leller?

2.

3.

6.
'7.

8.

He is sharp as a

dctails ofthe plan.

He _big.

5 Read the text.

free Intemet setup and others were offered by
different companies.
The

nodels of " notebooks, computers,

ofthc Navoiy" library was ffarbed.

Do yoLr know what parts does a complaint letter
comprisel _

Do you have any idea of what should each part of
a complaint letler bc aboull _

What is the length of the second paragraph of a
complaint letlerl

He can spend hours the 4.

A Customer is Always Right
InteNiewer: I am sure, our readers are keen on

issues ofconsumer protection. Today we invited Mr
Rakhimov, arl expert in this sphere.

Expe11r Thark you. Mr. Aliev. I am at your
disposal,I'mhere to give answers to yow customers'
questions in the hope that my suggestions will
improve our citizens' knowledge about their
consumer ghts.

Inter,'iewer: Well. Let's start. My first question
is the following: Do you think that companies and
agencies must follow the rule: "Customer is always
right"?

Expert: Yes, of couse. They must, if they
don't really want to flop in their business. It is a

cmcial factor in customer seNice. Ifsomebody isn't
satisfied with your service, it means sometling is
wrong in your management, you make mistakes
somewhere. Needs ofclients is thl] only solution to
this problem.

Interviewer: How should customers behave if
they are dissatisfied with the quality of the ser,'ice
or good.

Expert: First of all, they should address a
representative of the organizatiol providing that
service. If they don't take an immediate measure
customen have to write a complaint lctter to the
manager

Interviewer: Is there any exact requirements to

follow while writing a complaint letter?

Expefi: Yes, of course. Lette$ of complaint
usually include the following 4 stages:

Background. Problem {cause and elTect).

Solution, Warning (optional). You should start it
with "Dear Sir/Madam," Explain shofily (in one

or two sentences) what you are complaining about.

Explain in more details. What happened, what the
problem is. What you are unhappy about. Wtat
you did to improve the situation? How do you feel
about the prcblem. This paragraph should be the

longest in the whole letter You can even divide
it into several parts. Write what you would like
them to do, and what will you do ifthey don't give

you what you want. Wite a formal ending fo. the

lettet your name and sign. Ifyou know the name of
a person you are writing to, sign "You6 faithfully,
Mr. Smb" .

Interr'igwer: Thanl you, Mr.Rahimov You gave

very useful suggestion about writing a complaint
lener Thank 1ou very much for answering our
televiewers' questions.
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7 Put paragraphs into the correct order.
Dear Sir/Madam,

_ _ I am very disappointed with the equipment and
the service I have received.

_ Thercfore I expect a full refund of my money
as soon as possible. I look forward to your reply and
resolution to my problem and I will wait until Monday
before seeking help ftom a Consumer protection
Agency. Please contact me at the above address or by
phone at home 2246150l or mobile +998903667355.

_ Obviously, I returned the washing machine to
you to be rcplaced wifh a new oae. your assistant
said that I would have to wait only a week. After two
weeks it had .rill nor arrired. Finally. lour weeks later.
r contacted your representalive. lmagine my feelings
wnen I tearned lrom him lhat I cannot receive lhe
same model of washing machine as I bought. As a
solurion he offered me to begin upgraded model one
and this will take two weeks more_

_The first defect that I noticed was the door of
lhe machine lhar demanded applying rhe great force.
rvly oaughters had lo ask lheir dad lor help- because
they werel't strong enough to open the door. We
dlscovered another prcblem when tried to use it. We
put laundry into the machine, and pushed the ..Start,,
button. It_started workilg but suddenly got stuck, the
water leaked from the machine and we were unable
to use it since. We were very surprised to discover so
many problems in a quite expensive model.

^ 
_ The reason I am writing to you is poor qualitl

of a $ashing machine. which I bougbt rn your srore
tw: 

_weeks 
ago. After only two times it was in use,

problems started to appear.
Yours sincerely,

Mrs. Olimova.

9 Write a complaint letter about
service or bad quality of the
which you were provided with.

Start your letter with:
Dear Sir/ Madam.

10 Rewrite these sentences as relativl
clauses. Cros6 out redundant vvords an(
make necessary changes.

eg. Many people start abusircss thinking lhat the:r,l
tur4 an theirconpurMr
n4-tr4g-!!pUt_y.. (These people rhink rhe).ll turn ol
their computers or open their doors and start makin!
mone))
L This .will ensure that you,re not forgetting

anything and you're completing ali the tasks
(Ihese tasks are essential to

the survival ofyour business.)
2. This knowledge will allow you to take the kinds of

8 Read the complaint letter in
Complete the tabte with
paragraphs.

calculated risks calculated
risks calr generate tremendous rewards for your
business)

3. There are many
es

I I ney torget thal provjding great customu servtce
rs rmportant)

4. Consistency will create long_term positive habits

(Ihese habits will h"lp yor, rnuk- .oney w". th"
long term)

11 (T9.2) Listen to the diatogue and find if the
sentences are true or false.

1. Developing a business plan is not difficult.
2. lr is not important ro develop your businessjan

successful business

Ex. 7.

the suitable

4.

L If you're seeking outside investors, you,ll nee to
target the plan mostly for your benefit.
Lsually. inresrors will look to b"ur u 

""rruiointemal mte of return.
First you should develop a drafr of yoff business
plan.
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HUMAN R-ESOURSES MANAGEMENT

1 Find the antonyms to the following words from the text.

3. inappropdate n 5. unfortunate, unlucky
4. blockage n 6. incompetent

I L decline, failure
E 2. doubtfully

!
n

!
n

7. inadequate

8. imprcper, unacceptable

2 Read the text and find out the terms concerning the types of management.

WHAT IS HRM?
Have you ever heard ofthe abbreviation HRM? change management (finding the rcw (d)eligible

It is deciphered as human tesources management. ways and methods for conducting the process and

Humar Resources Management includes conducting helping people to cope with permaretrt changes),
job analyses, planning personnel needs, recruiting ernployee engagement (listening to grievances,

the right people for the job, orienting and training, organizing pa ies, picnics), labor relatioN (seNice
managing wages and salaries, providing (a)Dezefls conditions, negotiations on wages, settling strives),
and incentives, evaluating performance, rcsolving satisfaction surveys (observing emotional state of
disputes, and communicating with all employees the organization, motivate all employees and make
at all levels. Human rcsource is a notion ho* Se appropriate changes to HR policies), record keeping
individuals realize their abilities atrd skills and lrecording and keeping rhe employment hjsror).
contribute to their organization. HR emerged in health, absence, eamings rcaords).
the early 20th century du€ to movement ofhuman A sood HRM stafiis the heart of a comDany.
relations, as the strategic approach for creating No*uf,uu" HR manager is associated as "business
(b)successful business. At first it dealt fith partner'i Modern rea-l HR manager is responsible
transactiolal activity as benefits administratio\ ior curture and values of any organization. In
Nowadays due to technology, communication uld orde, the emproyees acted as one fiiendly family
tanspo ation (c)progess and wide research fre and accompl'ished an organization,s targets and
essence ofHRM raised to other higher levels. . objectives' HR managlrs should function

Frederick raylor termed the -o" "ol pj"yyutiyerJ and productively.
as "scientific movement" (later it was- nam-el ' "ripautr frn -i"uger musi avoid just hiring or
as "Talorism') trying to increase .l.on?Tll nrhe';v 

"-or"n"", 
uiirrg.r," is toheadhunt, seaxch

productivilv in manuracturc. o* t ,H^:t!-"^r.j ;;";il;, 
";i'"";;tght aquawed po*onnet, haye

prolessional HR associations was the Chanered - -:-- ;; - -, ;'--'".' '; -,-: -; profoutrd krowledeeol industry. have leadingabilitylnsllule ol Personnel ano uevelopmeN wnlcn was , i.,.
established ilr England in 1913. and negotiation skills' create the whole employee

As the uni& HRM departments conduct PrograT.s tiat impact the business non-stop

issues pertaining to people such u" -otiuotion, er9:perity lR manager should be the (g)rcliable

discipline, empliyee data, recruitment, p"r.ono"l puidj ofemployees and.show them conductive ways

administratiorr (promotion in work iaceg, job in.obtaining the.objectives and skills required to

transfer, probation periods, work schedules, salary achiev€ these goals All activities ofmembers ofHR
and satiifaction surveys, HRM design,-human staffshould be outco.me-directed-

capital managem€nt (performance m-anagement, 
^Tbey. 

should realize this by gvlng &)rclevant
suicession plinning, training, inductionl, inalysis information 

^and.. :ptions, promoting effective

and reports, budgets, admission system, quota-based structures for link between employe€s and

work, i[cantives and conmissions, compensation directorate, motivating and enriching staff
and payrolt (worked hours, overtime, bonuses capabilities, working out m€thods for team work.
and omissions. endowment" deductions. taxes. Today the Society for Human Resource

leaves, family care leaves, abselce atrd business Management in the USA has more than 250000
tdps), exams and tests on qualifications, safety, members in 140 states throughout the world arrd

wellness, benefits (insurance, healthcare, pension, is the largest association which offem training and
company tanspo ation, housing), communication, certification ofHR manage$.
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I
3 Read the text again and give the definitions 8 Complete the sentences.

of the following types of HRM.

a. Change management deals with ....
b. Insurance management deals with ..
c. Human capital management deals with ....
d. Employee engagement management deals with .. ..

e. Survey management deals with ... .

4 Answer the questions.

1. What is HRM?
2. When did it emerge?

3. What are the main functions of HRM?
4. Why does any company need a good HRM staff?
5. How to realize the targets?
6. Where can HR specialists be prepared?

5 (T10.1) Listen to the former managers who
shared their experience with the young HR
manager. Name each manager's specific
professional management area

l. "Have lunch with me', she said.

She (agrce, offer) me to have h
with her

2. "I'll call you tonight", said Nargiza.
Nargiza (deny, promise) Marhab
phone that night.

3. "You have to do home assignments", my mo
said.

My mother (order, admit) me t(
my home assignments.

4. "Don't forget to call Grandpa", said fathe
Dad _ (pretend, remind) me to
my grandfather

5. "Mr. Johnson, please let me have a rest", said
secretary.

The secrctary (beg, offer) to
allowed to go on vacation.

b.

c,

d
e
f
6

l.
2.

3.

4.

5
6.
'1.

8.

7

L
2.
3.

'7.

6.

(T10.2) A lot of managers are asking for
advice in different situations which they
are coming across- Listen to the answers
and conclude each speaker's utterance by
one sentence.

Choose the correct tense and option using
say or tell.

My boss .. . me that I had to work oI1 my report.
Steve . .. them he was going to quit.
Martin ... his secretary that he couldn't come to
the meetirlg.

4. My brother never . .. me about his plans.
5. Our boss ... that we had to work hard

"I'll not take my coat off', said Sue.

She (persuade, refuse) ro take
coat ofl
"The meeting is delayed. Let's meet a little
later", said the manager.
The manager (suggest, d€

meeting a little later.
"Great! Do it", said the director
The dircctor (invite, encour,
us on opening the new local branch ofthe banl

Complete the list of rules made
experienced HR manager of the tra
company with four rules of your own.

RULES OF PROSPERITY
. Pick up people which you really need for y

work.
Trust all your employees, but control them.
Persuade your staff that the company will h
great future.
Appraise each ofyour worker as much as possil

Summarize your knowledge in one or t'
sentences.
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FINANCIALMANEGEMENT

Look at the pictures and match lhe words.
analyze, success, lead, invest, manage! save

b.

c

2 Match the words and their definitions.

3 (T11.1) Listen to the recording and fill in
the table.

Student Problem

Shahboz He can't manage his earnings.

4 lmagine that you have some problems
in your new work and write your memo
about them to your new boss,

To

From

Date

Subjoct

1. goals a) A part or portion belonging to,
dist buted to, contributed by, or
owed by a person or a group.

2. security b) The result or achievement
toward which effort is directed.

3. budget C) To earn more from your
savlngs of tnveshnents

4. value d) Protcction from harm. It
applies to any vulnerable and
valuable asset

5. account e) Summary of estimated or
intended expenditures for given
period.

6. high interest f) A registry of pecuniary
transactions, written or printed
statement of business dealings.

7. share g) The desirability ofa thing.

Attdlvz?.

scale up I 37



Itilt

2.

L

8 Listen again and complele the sentences
with the words in the box.

5 Gompare two pictures and write which of
them is a successful manager and why?

Write whether the sentences are rrue or
false.

Company rvas very successl.ul five years
ago._
Thel rook orer another cornpan) b1 bulrng over
or 0 or rne,r Shares.
We beca-e the leuden in this field.
Vanager should be ver) .lncl in.aving monel oI
mc company._
(T11.2) Listen and fi in the tabte with the
tips how to start students, financial life.

Five yea6 ago I worked in a company.
a result of bad managcment thc company r

broken up into sevcral parts. First, it was divir
lnto two conlpanies. Then onc ofthem was s
up into a number of smaller companies. And r

part was bought by a bank which stripped
assets. The part where I worked was managed
a young weil educated and extremel), ambiti(
young man who wanted to expand his compa
He started out with just one shop in a small tor
So he established a chain of shops in the near
city. As the result of his activity we took o,
alother company by buying over 5l% of th
shares. Ovcr the next three years he bid for seve
other companies. And at last our company bccal
a huge multinational conpany. He created o
big successful company. Wc became thc lead(
in this field. Now I understand thar success
our company depends on him. There is a lot
discussion t'hether people. likc our boss, a
born uith leadcrship skills or rvhether suctr skil
can be learned. A leader must perlorm all thc
management functions as leading, controllin
organlsrng, planning $,ith assurance. He cou
lead us, sonetimes diaect. sometimes motiva
and communicate with each of us. He found
way to any ot us. He could suggest a good salat
for financially lcss prevelegcd empioyers, flexib
working hours lor women with young childrct
excnallge programmers foa new interns and so ot

With his good knowledgc of finance, he coul
assemble and coordinate fi nancial inforn]anon.

He could sct us the goals which mustbe achieve
in short and long time pedod.

And. of course, the most difficult thing fo
managers ts to nnplement their plans, they ofter
find that things are not working out as planned
So controlling activities is a set of performanci
standards that indicate prcgress towards long_tem
goals. I{e could manage such tools as budgeting
intbrmation systerns, cost cutting, and disciplinarl
action. Personally I think leader with such qualitier
as ftunclualrl), scn\c ofre.pon.ibrlirl and ircati\ il)
can lead Fcoplc.

l.
4.

L

2.

3.

1.

Do you want to

The first thing

financial

It'llgive ) ou some lessons like
work management.

You'll try to manage your work
studymg responsibilities.

your fnances'l
you should do is to set some

eg. Set a goal
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9 Look at the picture and find out the tenses.

fi.

h

't0 Make up sentences using will or going to
with the verbs in the brackets.

1. Have you finished your CV yet?

No, but I'm sure I _ (finish) it on time.
2. I have decided what to wear for my interview.

Really? What (you/wear), then?
3. Did you post those letters?

No, I forgot. I _(post) them this moming.
4. I'm hungry. I _ (make) something to eat.

5. Have you booked a table at the restaurant?

Oh. I_fdo) ir in some minules.

11 Choose "will" or "to be going to".

"\. Inotwill/am going to watch TV until my financial
project is f,nished

2. I know she's sick, but I think she !rll//,s going to
come to her interview

3. Are/will you going to/go play volleyball after
lecture.

4. In the year 2050 all students will/are going to have

their own flying cars.

5. We'rc goiflg toh|ill buy a new car next month

no intsdl9l

!39. futu."

orYqngsmcr!!

12 Make five predictions for the future about
yourself, your friends, your country and
the world.

Myself

My friends

Our country

k)so,,n, ,,oQ

The world
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RISKMANAGEMENT

I Match the words and their defin itions lmagine that you hav6 been offered a goo
job with a high salary. Would you accept
immediately or think over carefully? Writ
the reasons for your decision.

Match the phrases with their definitions.

B
a) escape

b) return to a place
c) have somethir
returned to you
d) have enough noney r

buy the things you need
e) have a friendl
relationship
someone
f) recover frorn illness

(T12.2) Listen and answer the questions.

Where does Azim's grandfather live and how di
Azim and his friends get there?

3

A
L get over something
2. get on with someone
3. get away
4. get back
5. get something back
6. get by

4

1.

Scale Up

1. Incrcase a) is knowledge or skill in a

particular job or activity which

you have gained because you

have done thatjob or activity for

a long time

2. Awareness b) job or task requires a lot of
your trme, energy, or attenhon.

3. Break up c) to hear information about

something, to know about

4. Experience d) ifyou have a responsibility for

something or someone or if they

are your responsibilities, it's your

job or duty to deal with them and

to take decisions relating to them

5. Demanding e) when something breaks up or

when you break it up it separates

or is divided into several parts

6. Nightmare t] to leave, to go away

7 Responsibility g) if you find it difficult to make

both ends meet you can only just

manage financially because you

have hardly enough money for

the things you need.

8. Quit h) if you shift something or if it
shifts it moves slightly

9. To make both

ends meet

i) if something increases or you

increase it, it becomes greater in

number.

10. Shift j) a very frightening dream

40l



2. What was their
about?

main topic for the whole week

I am very worried because I'm not good at math.

It is difficult for me to understand how to do sums.

Besides, I was late for the classes and the teacher

didn't let me enter the class. He said that I can come

up to him only at the end ofthe term.I triedto come

up to him after the lessons but my friends said that

he was very strict and wouldn't listen to me.

Alisher, 18

I always blame myself for my sister's health. It
happened several years ago. My mother used to

leave her to me and go to work. I was also young

and wanted to play. Once I had her sit in the water

and played with my friends. Our game was so

interesting that I forgot about my sister As she

liked playing with watet she also didn't bother me.

Nowadays she can't walk as her legs are paralyzed.

Doctors think that it is since her birth. But I think
that it is because of the fault made by me. I'm
hesitating about telling the truth to my parents.

Dilshoda, 23

6 Otabek is giving an advice to a collegue
who is planning a journey. Fill in the gaps
using had better or should, You can use
both in some sentences.

Otabek:

OK, well,

4. What can be the cosequences of taking the risk?

3. What kind ofexamples did Abdulla give?

5. Should we consult someone before takins a risk?

5 lmagine that these people need your help
to manage their risks. Write them answers.

I'm in a terrible trouble. My friends are vcry fond

ofrelaxing. They are not interested in study. They

often miss classes and stroll around the city. They

go to discos, one can find them always in Intemet

cafes even at njght. They play some games even

for money. They invite me to go with them, when I
do{'t go they call me a coward, or they say that I'm
still a child and my mom's pet.

Farkhod, 17

as you haven't done such a trip before I
give you a few tips to save your time alrd

airport really early because you always

queue lbr ages at check-in. They really

hassle. First, you

Anyway, then you

control and so on.

make sure )ou getto the

go through passport

introduce a more efficient system, but they won't.

take something

good to rcad because you'll have quite a long wait in
the departure lounge. At least you be able

to sit down there. That's another advantase of beinrr

You

early. They provide more.

scareup | 4l



W-,
sj

tltl

R€ad and choose the most useful the tips my colleagues.'
given below are.

One shouldn't be afraid of taking risks. One should
always try to achieve his/her goals by taking risks
which can be considered a positive olle

Before taking any risk you should determine which
risks might be worth taking

Write the positive benefits, there are always a few
possible negative consequences. Make another list of
those and consider ifyou can handre rnem.

Most successful people have one thing in common.
Nine times out often there was some degree ofsuccess.

Taking any risk, you should first look at the potential
benefits. Make a list ofwhat you can gain from moving
forward and include as many details as possible

Compare the two lists and see which one has the
strongest likelihood of coming fruition. Consider if
the gainsbe worth the risk. And, ofcourse, you should
consider ifyou can handle the negative consequences
if they happen

8 Read the text and put the chunks in order.
Nozima, I was able to deal with the risks consequinces
and stains (pressures) ofmyjob by starting to work
part{ime. I was luckier than one of my colleagues,
who became so stessed out because ofoverwork that
he had a nervous breakdow[; he was so wor ed about
work that he couldn't sleep or work, and had to give
up.

'My name's Nilufar and I am a university lecturcr I
chose this profession because I walted to do something
rewarding: something that gave me satisfaction.

He's completely bumed out, so stressed and tired by
his work that he will never be able to work agai[
Burnout is an increasingly common problem among
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I felt stretched: I had the feeling that work cou
sometimes be difficult, but that it was stimulating,
interested me and made me feel good. It was certain
challenging: difficult, but in an interesting ar
e{oyable way.'

Ten years ago, when I started this job, I had lots I
do, but I enjoyed it: preparing and giving lecture
discussing students' work with them and marking it.

In the last few years there has been more and mor
admidstative work, with no time for reading (
research. I felt pressure building up. I began to fe(
overwhelmed by work: I felt as if I wasn't able to d
it. I was under stess; very worried about my work.
became ill, and I'm sure this was caused by stressj r

was stress-induced_

9 Read the statements and write you
opinion about them.

You should always check youl motive intention askinl
questions like: Is it in harmony with what you knov
to be ght, or is it possible that greed or selfishnesr
might be influencing you? Understandiflg your owr
intentions will help you get very clear abour wnar yor
should do

Always move toward the greater good. Think of on<
or two of your risk taki[g events and analyze then
according lo lhe lips. Decide wherher your managin6

sks were favomble or not

l. You should always lock the front door when you
go out. NO CHANGE

2.

3.

4.

I should leave now, orI'll miss my bus. _
I don't think people should keep pets ifthey don't
hare rime ro care lor them properly _
I rcalize you must be surprised to find us here.
Perhaps I should explain whar's going on.

5. They shouldn't go sailing today. The sea's rough
and it might be dangerous



C}.'iALLENGES & Ii{ NOVATIONS UNIT4
CAREER RESPONSIBILITY

1 Put the words in the box into relevant columns.

2 (T13'11 Listen to the tape and write whether the foflowing statements are true or farse.

3 Match the responses t-4 and the questions a-fto make a conversation.
1. That is a common phrase for all people,s obligations towards their professions.
2. That assists a person to have a stable progress in ajob.
3. Tuming bad sentiments into good ones is the foundation stone of constructing.
4. That is one ofthe most essential points in expressing one's ideas due to which one can be estimated either

positively or negatively.

a. What is the first step of a personal career rcsponsibility?
b. How important is a personal career responsibility for a job holder?
c. What is a career rcsponsibility as a common notion?
d. How can one build ernotional intelligence appropriately?

Persuasive
save lives

help people
people rcspect

close to naturc
tiringjob hard working

upsetting caring courageous
not much free time dangerous

Position Qualities Advantages Disadva[tages

politician

firefighter

nurse

farmer

Statements T F
l. Akrom is starting his career at financial corporation.

2. Pe$onal carcer responsibility makes job holders feel free releasing them from a
number ofobligations, dimculties irt the profession.

3. The whole responsibilities ofajob depend on employee according to personal career
responsibilitv rules.

4. To have a promotion in a job one should work out special Dersonal career
development plans.

5. There is no any exact steps of career development.

6. A job holder should try to evade using words or phrases which lower his confidence
in front ofothers.

7. The second step of personal career responsibility is constructing emotional
intelligence.
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4 Read the words and rrord combinations

below and discuss their meanings. Find
their antonyms among undelined words in
the text.

astounding

accomplish duties

benevolence

face challenges

un faith fu I ty
occasional

'The burden of responsibility, a pLefdlent
ralher be\ ildering er,pression carries some
negative attitude to the word responsibility. Uzbek
metaphorical equivalent 'ola khurjun,, which
means 'inflated sack', also harshly interpreted as a
heavy load of life is apparently used to emphasize
responsibility of a man in the family. In the age of
technology and science where every single item is
created in order to relieve humanity of its burden,
people ter\t to eyade difrteulLles and forget the other
famous proverb saying'No pains, no gains,. Almost
all successful people would and still assert that
important feature oftheir advancement as carryrng
out dlulies conscientiousb). persistent learning and
being in touch with innovations.

A person who made a mind, what career
success looks like to him/her, should first figure
out to complete the gaps and build up professional
skills ard competences. Therefore, an initial step
in your career is assigning him/herself a task of
fulfilling the flaws in own professional comperence,
hence focusing on constant advancement and
modemization to meet the contemporary needs. As
soon as you stop in youl improvement, you lose the
authority, respect ard influence. This, in its tum,

5 Read the sentences and find th€
equivalents in the text.

L Cat in gloves catches no mice.
2. Matudty is never ensue unless responsibilitir

accepted.

3. Devotion to ethical standards guarantees resistir
the temptation.

4. If not follow sportsmen's attitude to the
objectives, success is remote.

5. Responsibilities make people more confiderlt.
6. People confuse burden and blessing.

means that in general career responsibility is a part
ofyour personal responsibiliry Brian Tracy counsels
'the acceptance of personal responsibility is what
separates the adult from the chlld'. A sobering
thought. isrr't it?

Another demand in career is your autonomy.
Once you are in action, the best way ro s[ay
emotionally independent is acting in accordance
with your morality, nther than under the influe[ce
of your desire. (Kantian philosophy) Drive your
carcer by yourself; do not let it jltst happcL la 1)ou.

Professional fltness absolutely equals to physical
fitness, long term working out of all challenges
practically, passing through the pains, errors and
stable regularity. Things here stem f.om personal
approach. Problem, without our al)ersio . actnally
loses its problematic character. To all intents and
purposes, being authorized is an honor, and honor
in its tum is happiness, satisfaction, especially
when you have managed. Responsibilit might be
a challenge, but one hi[t, is there any matter in our
life that is impossible to concern as a chalienge:
birth, Iove, education, friendship orjob. Be thankful
to have diverse responsibilities and remember:
"Diversity is the spice oflife"

Responsibility is Not a Burden. It,s a Blessing.
Chuck Galloni
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a) Workers must be able to

6 (T13.2) Listen to the tape and complete
the sentences with the words from the
box.

upshoq ensue; search licr; alter; study;
ultimate; accountable; inert;

8 Fill in the blankswith personalityadiectives

Prettier opposite intelligent kind attractive
satisfied egoistic

l. Anvar never helps his coworkers with their job.

He is so ..........
2. Zatitu was ......... tha[ Laylo, ardmore.........

too. She was .......of Laylo.

3. Karima rarely gets angry with people.

4. She is usually .. .. . .. ... . ... and undeNtarding

5. Farida is very ................... l'm sure you will
love her.

The teacher felt very .............. when all her

students passed exams.

9 Put down an appropriate word for
reflecting a job description step

Competence job titles duties
relationship skills

f. information about the job and the attributes of a
position :

I
I

what pattems of their behaviors are keeping them

back from development in their careers. b) A person

who needs some recommendations, advice on

the professional development matter should try to
information. c) One of the most

essential

is being

.leps oflhe personal career responsibililies o

d) Ifa person is open-minded injob managing he will
be ready to some ideas,

techniques. e) Healthy risk attitude assists people in
moving forward from staying

0 As the specialists suppose risking can be an

essential matter for professional progress as its
will probably be great. g)

The step of the pe$onal career

responsibilities is feeling responsibility or obligation,

respect towards the authority of the company. h) If
a pe6on those meltioned
steps of personal career responsibilities, a rapid
progress can soon be seen.

7 Listen to the tape again and fill in the table.

4. state ofbeing qualified :

5. people and departments the position related to

2.

3.

tasks and responsibilities

position __j
activities candidates

required for a certain

o(pected to obtain

t
I

10 Fill in the blanks with statements to
complete the template.

L Job title : Account Specialist

2. Account Specialist Job Duties:

3.

4.

5.

Skills
Competence:

Relationship:
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PROFESSIONAL DEVELOPMENT

Complete the sentences,

Ifyou are actively engaged in learning experienr

2. If you were a highly qualified professio

3. If you weren't so nervous during the

4. If she continuously worked on her
(T'14.1) Listen to the tape and write down
the points she has mentioned?

5.

3.

1.

Listen to the tape again and find out
whether statements are true (T) orfalse (F).

University life may appear to be morcunstructured
in comparison to school or work. F

2. University students are not expiGd
more lime in independent sludy. _
Create daily, weekly and trimester planners, block
out your lectures, tutorials, work and social time,
colour code the acti\ ities jn your week.
When you are planning each week remember to
factor in research time ard time to attend Study
Skills workshop. _
Revise after each lecturc and start preparing for
assessments and exams.
We rcmember about 80%o of new material if it is
reviewed within 24 hours.

Givethe definitions to the following words.

block out .--
non-neeotlable
review materials
scan for

L
2.
3.

4.

J
6.

7.

2

4

1.

tutodals

tdmester planners
colour code

intervi

pelso

she would answer j

I'll have the chance

development,
5. If you were curious about everythi

6. tf you'll be aware ofdr
codes and cell-phone
requfements.

'7. rf

policies to documentat:

phone.

8. If
take this post.

5 Make upsentences.

1. Under what conditions, ifany, would you

2. disobey an order ofyour boss?

3. become a professional in your field?

4. continue selfdevelopmenttraining courses?

quitthejob?

to spend 6. change your caxeef

7. attend professional development programs?

8. lie to your boss?

5.

I eg. Iime management

2

3

4

5

6
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6 Complete the sentences using one of the
following pairs of verbs. Use the Present
Simple or Past Simple in the lf-clause, and
give alternatives.

become improve seek - find want
to grow need to continue
become have find - visit
want to become need to start
be carded out be completed want to be

have to equip

My name is Malika Sultonkulova. Iwasborn
in Tashkent. I grew up and studied in this city.
Both my parents have noble jobs as they help
other people day by day. Many young people
Iike to be in my place as Tashkent opens up
numerous career opportunities. In this case I'm
the luckiest person. II1 my life I always follow
sayings like "search knowledge from cradle to
the grave". From my early age I was interested
in music, reading fiction about successful
people ofthe world. Furthermore, that helped to
become a professional. Everybody wants to be
a professional in the sphere oftheir speciality.

In order to develop professionally students
should pass vadous stages.

First of all, there may seem to be lots of 'free
time' between lecturcs and tutorials. Howevet
university students are expected to spend more
time for independent study. You may need even
more time in the libraries and laboratorics.

Secondly, managing your timc and
getting organized is vital to your success and
professional development. This resource will
provide a general overview ofhow you can get
organized for youi studies. Using a personal
plan[er is one way of getting organized. For
example, create daily, weekly and trimester
planners, tutorials, work and social time,
colour code the activities in your week, so this
can really help you see where your time goes!

Start with non-negotiable commitments like
lectures and assessmert deadlinos, then add the
negotiable - be careful what you consider to be
legotiable! Don't forget to review materials.
So try to review new material on the same day
you learn it.

Thirdly, read your lecture notes, textbooks,
and weekly topics in the unit guides and scientific
articles in your specialty. Revise after each lecture
and start preparing for assessment and exams.

Finally, try to get more instructions from
your lecturcrs on writi[g scientific articles and
pa icipate in the seminars and conferences. If
you work according to your planner you'll achieve
your goal.

l. You a variety of resources

to help you cultivate the skills you need if you

this web site.

another training

this one

2. You better

course unless you

3.

4.

6.

lf you

caree! you

If you

lf everyday tasks

useful for impror ing 5 our busines. sk ills.

5. He probably

teacher, if he

techniques,.jobs

in your professional

learnrng,

stable in your post, you

yourself with necessary skills.

a professional

his teaching skills.

by using new

morc efficiently.

updated professional,

making future development

a member of this association,

7. If Lola

she

plans.

8. Ifyou
you

rvorkshops and conferences.

7 Read the text andchooseatitle

a. Reaching the goal
b. Professionaldevelopment
c. Approaching the target

an opportunity to attend
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1 Match the words
in B.

l. a riot
2. to defeat
3. foregone conclusion
4. to get involved
5. to confirm
6. to appreciate

in A and their opposites

a. a state ofpeace
b. to rid of
c. uncertain introduction
d. to negate
e. to undervalue
I to lose

LATEST ACHIEVEMENTS

3 Listen again and answer the following
questions.

1. How many spectaton werc there in the final of
World Cup 2010?

Which countries did Uzbekistan team defeat
before the final match?

3. What was the prediction about the final match?

2.

2 (T15.11Listen and complete the table with
the right endings.

4

4.

3.

4.

1.

(be able, not) to control
the motion of a helicopter.

2. tfl

5. IfI (work) ar the research

center, I'll do research on weather control.
6. If Australian researchers

(unveil, not) a catalyst, they wouldn't have
been able to split ocean water with very little
energy needed.

What do you think ofUzbekistan football players'
emotions after the match?

Fill in the gaps with the correct verbs in
brackets.

If the students hadn't used to a nonrnvasrve
technique known as electroencephalography
that harnesses brainwaves, they

(be) a carpenter, I would build
my own house from wood that no one has built
before.

If scientists _ (discover) a new type of
medicine, people wouldn't have died ofcancer and
Iived longer
lfthe scientists received high reward for their hard
work, they (carry out) research
into many different areas of science.

a. Speed and accuracy
were the keys

to this youngUzbek .eam

b. But the depth and
shooting attacks

c. This championship is
not only about p de or
glory,

d. It's about pushing your
body to the limits,

e. We're aiming at

L Uzbekistan confimed
its supremacy in
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5 Complete the sentences.

1. If I had been a great scientist in the
medicine.

2. IfI had been a famous film star,

3. lfyou had been able to speak Fnglish.

What are their inventions and contributions to the
society?

Complete the text with the extracts a-f.

and proved that the signals produced by the
receptors
the scientists werc able to idcntify changes in
serum
thoLrgh binding with some receptors more than
with others
as there were devices developed capable of

detecting small molecules

--,. -. €. react differently to different compounds
neto ot - -. , i ,t. I ne motecute allacneo to lne receplor

partrcles

I would have been a sportsman.
6. If

, researchers would have invented cure to cancer

6 Match the beginnings of th€ sentences
and their endings.

1. If researchers hadn't
synthesized a lithium-
ion battery smailer than
a grain of sand,

a) there wouldn't have
been so many changes in
the world.

2. If there hadn't been
scientilic discoveries,

b) life as we know it
wouldn't exit.

3. If there werc no
oxygen on the Earth,

c) doctors wouldn't have
been able to detect heart
diseases.

4. If the hotel had been

built to withstand an

earthquake,

d) the pdnter wouldn't
have used specially made
liquid inks containing
electrodes.

5. If there hadn't been
new technique,

e) It wouldn't have
collapsed.

7 You are going to read an article about the
latest inventions in sciences. Answer the
following questions.

1. What latest achievements of scientists have vou
heard about?

4. If you have been unemployed for six months,

5. If I'm sure

b.

2.

New "Nano Nose"
Nanoparticles are used by researchers to

'smell' the scent of illnesses in fluids ofthe body.
The researchers used nanoparticles of gold with
differcnt coatings to distirguish among differert
proteins and detect the illness, as reported by the
New Scientist.

According to Vioce Rotello from the Universif
of Massachusetts the human nose has a series of
recepton, which 0) . Thus it is not a specific
smell that the receptors react to, but it is a generalizgd
response produced by the receptors, which creates
the smell.

The 'nano nose' uses a system of six rcceptors,
each one consisting of a solution with gold nano
particles not larger than two nanomete$, each one
having a different coating too. Nitrogen atoms
form the organic molecules which make up the
coating of the nanoparticles.

Different types of proteins have different
features, thus having a property to attach to
various receptors, (2) . The team's task was
to identify those properties ofbinding for different
proteins. For this purpose the team used a molecule
beaming a fluorescent signal. (3) ____and then it
was replaced by a protein molecule when the latter
bound to the rcceptor This way, the more the
fluorescent molecule was displaced, the more light
produced. The results were subsgquently analyzed
by the computer.

Dudng the experiments the scientists mn tests
with 56 different proteins (4) _ could be
then used to distinguish among various proteins.
The 'Ilano-nose' was accurate in 96 of 100 cases
during these tests.

After running a series of tests with blood of
sick and healthy animals, (5) . They do not
want to stop here and they try to make this ability
statistically stable. Later on Rotello plans to make
the 'nano-nose' identify different kinds of cancer
cells and other diseases.

Such a nose device, sniffing out illnesses is not
a novelty in the world of science and technology,
(6) ; yet the Rotello's system is the first one
to detect large and complicated molecules.

8

a.

trtr.,').infoniac.com
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1 Look at the pictures and try to guess what
kind of awarding ceremonies are taking
place? Write below'

WORLD AWARDS

2 Match column A and column B.

3 Find the endings of these words or word_
combinations.

Contention is a
Nominee is a
Single out is
Advancement is

4 (T16.1) Listen to the diatogue and fi in the
gaps.

Teacher: Have you got any information about the latest
world (a)

Student A: I have been informed by my friend who
lives in the USA.
Student B: I like

Student A: Frankly speaking, I would be very happy
if the (e) _- chose me.
Srudenr B: lthink to win in lhe (D _ js
more lormidable. l would be lhe t uppii.r ,- ln rh"
world ifI were a winner
Teacher: Both ofyou are quite dght. your sentiments
are very original. But what do you think how the (g)

to watch world (b)
and native (c)

Teacher: What would you do
as an (d) ?

on TV
if you had been chosen

eg. sport competitlot1

can be (h)
Student A: I reckon with th" I;jp of o.ul o, *.itt"n
voting.
Student B: In myopinion, the person should be ieserved
and experienced who is being (i) ln
the c) of the awards rite. The (k)b

d.

e.

f

will select a candidate who is the best
of the best.
Teacher: I agree with you. you know that tastes differ.
I wish both of you (l)
your goals.

Column A Column B
I a. Academy award

wlnnels
2 b. Award winners for

actor and actress
3 c. Emmy award winnen
4 d. New Jersey association

of school psychologists

so I scare up

ln acquflng



5 Answerthequestions:

1. Have you ever met any award-winner in your life?
When? What kind of award-winner was he/she?

Complete the gaps using the verbs given
in brackets to form the mixed conditionals.

l. we
in

the first place
the competition if all the members

actively. (take /take pafi)
2. If Alfted Nobel

there

4. If you

the fund,

Nobel Prize in the world.
2. Have you ever participated in any competition?

What was the result of it?
(organize,not/exist,not)

3. If the students

they
competition day. (have/ finish)

their work by the

better at

more successful. (be/

that you are going to come

in then. (knov

Holll.wood I
famous now

mole umeJ

speaking in public, the presentation
What would you do if you were one of the award-
winners of Nobel Prize?

6 Ghange the statements into mixed time
conditionals.

eg. I didn't bq) tickets. II/e don't go to the awarding

ceremony. IfI had bought tickets, we would have gone

to the awarding ceremo y.

1. I am not as clever as you, so I didn't apply to the

mam contest.

2. You arc not creative. Your publications didn't

attract readers' attention and couldn't get high

mtng.

rich
(work/may be)

I Match the words and their definitions

3.

3.

5.

be)

5. IfI
by tomonow, I
oeJ

6. IfI tn

and

We don't like watching films. We didn't go to the

clnema.

He isn't talented, so he wasn't selected as a

participant of the competition.

Aziz didn't prepare properly. He is['t an awardee

of <Nihol>r

l. testimonial deeds a. friendship

2. premium b. a teacher

3. felicitate c. pftze

4. amlty d. congratulate

5. instructor e. an official document
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wtnnels
proficient

were awarded
competlhons

skilledI

9 (T16.2) Listen to the text and complete the missing part with the words from the box.

andthcy (c) withmedals ortestimonial
deeds. [n one word. they were (d) of
their educational estabiishment.

When they g.ew up, Lola entered the
University of World Economy and Diplornacy but
Bakhtiyor kept on his own way, singing. Firstly their
ratios lasted for some time, and then suddenly didn't
move any morc. Nobody knew the matter. After
some years, Lola became a (e) and (t)

ambassador and was sent to parjs, as
an ambassador of Uzbekistan to France. Bakhtiyor

10 Write true orfalse.

He did his PhD and got a scientific degree.
Tn 200q. there ua. a World musie premiums

ceremony in Paris. Bakhtiyor also was invited therc,
as a participant. He was very pleased when his name
\!as announced among the th)
Among visilors was our amba"sador too. Loiiwrs
al.ohappyand ar lhe samc rime 5he had lcar\ corn ing
out ofher eyes. The people around her didn't catch
lhe reason: her close lriend had bccome a u inncr or
she paused their good attitudes before some years
ago or another reason... Everybody felicitated
Bakhtiyor on his special occasion. Two friends came
across and their amity reactivated again.

11 Read the introductory paragraph. Continue
the next paragraph.

Farhod, first ofall, you should pian your future. I have
known you for a long time. You are very hard worker.
You can be a successful scientist ifyou continue your
research work. Don't be passive. Now you are at the
beginning point.

1. What willthe lirst body paragraph be about?

2. What uil lhe secontl bod) paragraph be about.,.

Award Strengthens Friendship.

Bakhtiyor and Lola were good at art,
particularly, singing songs. Together they went
to out of class singing hustles in their childhood.
Both of them were very (a) and active
in their field. They participated in many song (b)

among young talented people

became a professional singer. At the same
was an instructor at Tashkent Art Institure_
singing and teaching he got great (g)

time, he

In both

Statements T F

l. Lola was an ambassador to Finland.

2. Lola was interested in poetry.

3. Bakhtiyor was active in solo.

4. Bakhtiyor's attitude to Lola was
lnslncele.

5. Lola was jealous when her friend got
an award.

6. Bakhtiyorkepthis friendship alrhough
their professions werc differenl.

7. Non-stop activities make a person be
enelgetic.
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3. What will the third body paragraph be aborit?



12 Tick the appropriate criteria
writing a persuasive essay:

a title _ subject/verb agreement

_ correct spel I ing

_ a heading

examples

_ to be neat

handwriting

_ names

statistics

_ rhetodcal questions

for

ar introduction _ transition words

_ support and elaboratiol _ details

_ stay on topic _ to be rewritten

to be expanded to be checked easily

, an attention grabber

_ a thesis statement

_ paragraphs

a conclusion

_ no fragments

no run-ons

_ facts

dates

_ quotes

13 Write persuasive essay on given topic.

Think about the following case: you are brightly
talented in your field but a bit out of authodty notice.
Write about your relevant strengths which might help
you to be selected to the arnounced award in your
home institute
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@ uBreurryoFENGLrsH

As we are all well aware, English is one of the
most widely spoken languages in the wo d and that
other languages adopt many English words, especially
the ones related to media and technology. If you look
around in cities and towns ill Uzbekistan, you will
find English everywhere, including internet, meeting,
fashion, signs and so on. Moreover, we all surely have
a couple of mates or relatives who master English

Fetty well. The youngsters, who are mainly insisted
to be computer age genemtion, are past masters
in the spherc of technological vocabulary as quit,
enterj game Ovel correct, errot the end and sO on.
Additionally, they are not always just words, as the
last expression in any game .,the end" which consists
grammatical issue where users, unconsciously deal
with some grammar, 'the articles, in particular. Most
young people in Samarkand, Bukhora or Khiva are
more acquainted with English speaking competence
as those places are considered tourrsr ceners 1n

Uzbekistan. Even some school-aged children are able
to explain directions in easy language and have good
idea about price expressions and shopping in general.
In Tashkent, people continuously deal with signs
and notices, which are more ard more prefemed to
be made in a Global language. Thereby, citizens are
disposed to be aware of words and expressions like
play, pause, parking, sale, super market, upstai6,
downstais and etc. Public harsportation, on its turn,
prcsents such notices as attention, warning, please,
push, pull, caution and others.

Hereby, the matter of economy a.rld finance carr
not be left. Certainly, the power of the dollar and the
US having the world's largest economy have played a
role in the worldwide spread of English. And words
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like crisis, budget, auction, exchange, money or
payment are undoubtedly known for people of any
age. Indeed, when money talks, people listen. English
has also become the language of world travel. For
an Uzbek tourist visiting ltaly or Turkey or Fmnce,
it would be excellent if he or she cal1 speak Italian
or Tiukish. However, if she can't, her best choice is
English. Apparently, core vocabulary of the language
consists of approximately 1500 words and these
arc morc than enough to communicate without any
limitations. Contemporary professionals and even
non-professionals are quickty learning the lesson
of the 2lst century and doing well in the means of
global interaction, acquiring every possible piece of
English. Perhaps not consciously but people know and
in most cases use these 'English representatives' in
their everyday life.

INFORMATION AND
SECURITY

Banker,35- Oh, as a bank accountant I find IT
attacks as life threatening (ha ha). We use encryption
method; it is one ofthe ways ofpreventing cybercime
in the banking system that is coding clients, data.
Then I switch off advertis€meds in the Internet to
avoid interruptions. How to get slim. .., how to get rich
in a few days..., how to win Green Cart... they are not
my problems. I do not have any wish, beliefor time for
those tricks.

Operator,25. Yes, they are everyday problems
now; we have to think over and over to find new
ways of protecting information. I set new pdssword
to my office computer but all the time someone finds
it out. It would be better if we access our files through
retina scanners with fingerprint as a password (ha ha).
To look at se ous, I car say that there are software
firewalls that are installable on a pC that will allow
me to select a list ofprogmms that are allowed internet
access. This means that any suspicious programs car



be locked down before I can do any damage to my

computer.

Teacher, 27. In this globalization era we teachem

should be very attentive to the students' ideologies

whether they are not harmed by alien ideas or aren't

there any gap in their ideologies. To wolly about

them is everybody's problem today; the youth are our

futurc so we should be aware if they are not infected

innocently and do not let them have ideological gap.

(Ef then) To secure IT attacks, personally I access

only reliable sites and download files that I trust.

Student, 20. So, I download latest antivirus

software, for me Nod32 is the most reliable, I do not

give the password ofmy e-mail, elr.. what else, oh, I
read license agreements written in small prints before

I click on "I accept" not to let spyware to snoop me

legally. And you asked about unnecessary i[fo.. . er

(oh yeah), I once received e-mail from US FBR, it
said that a large amount of money was stolen from

African bank to my name and asked me to send my
passport copy and etc. at first I was very shocked then

understood that was just spam. So, even ifl open and

read such e-mails I don't believe them.

Managet 36. Securing my computer is securing

me as well (because it may cause stress to my health).

I try to do my best, because it may decide the fate of
my omce. So, one of them is that I don't open email

attachments unless I amexpectingthem. Many viruses

are attached to email messages and will spread as

soon as you open the email attachment. To get secured

ftom irritating info I try to stop gossips in the office,

within we provide friendly working atmosphere.

arc satisfied with it. I have never regretted that I was

influenced by the advertising. (Natalya)

b) As soon as, I entered the University, I needed

a laptop. I had been looking for a suitable one

with inexpensive price, a few days later I saw an

advertisement on the street (Matbuotchilaot next to

the store <<ShedewD on the banner was an awesome

picture of laptop with the famous brand image, So

when I saw that advertisement, I instantly wetlt to the

website ofthis bmnd to f,nd out how much it cost so I
could begin saving for it. I was d€termined to do what

I could. I was a little disappointed when I went to their

website to discover that it had IIot been released yet.

one of their videos estimated it would be released

sometime that winter, but no e)Gct dates weie listed.

I really did not want to wait that long though. So I
found the company's Facebook page and asked them

ifthey knew when it would be released for sale to the

public, because I was realJy excited. So I took the leap

and began interacting with them on thet Facebook

page. Two weeks later, the official website of the

company published the date of sale. The price was

a little expensive, but I decided to make a booking.

within a week I got a call and they said to come to

the postal service and pick up my purchase. I have

never iegreted that I purchased this laptop as it is fast

and reliable, lots of storage space and memory battery

Iife is good enough for me and suitable for university

assignmeflts. Windows 8, once I get used to it, is a

very good OS. It's very stable and has good features.

I especially like 'Play to' which allows me to play any

video or song.

a) Last year my family decided to buy a washing

machine. But we could not choose a company and model

ofthe washer. But at that time on the TV we watched

advertising of a washing machine. The publicity was

so colorful and at the same time the operation of the

product and its advantages were described simply and

clearly, and in the end we decided to buy it.

The price was reasonable and soon we bought it. lf
I analyze now, we were not deceived by advertisement.

we have been using this machine for a year and we



STUDYING WITH MULTIPLE
SOURCES

If you want to learn wide world of information in
your spare tlme you can stay at university dormitory
and you cal1 use libmry and information resource
center every time whenever you want. This means you
get the freedom and opportunity to meet new people
and to study as much as you want. In our repubiic
most students choose to work in information resource
celter. They like to manage all information and
work on it. They are very flexible to work on library
and information center too. They like to collect all
information in sources and then to revise it and do
conclusion. Which is very important in studying?

Some educatorc (Ravitch, 1990) have suggested
that students use multiple source documents to study
history.

If students were asked for a description, they
tended to stay close to the text. Ifasked for an opinion,
however, they tended to ignore the information in the
texts they read, even though they may have taken
copious notes. Examining students notes, we found
that they tended to take literal notes, regardless of
the final task. This suggests that they were using the
initial readings to garner the facts about the incident
or the resolution. Our obseryations suggest that high
school students may not be able to profit from multiple
texts. especially those presenling con Ricring opinions.
without some additional instruction.

Approaches to learning
People appear to leam in different ways. Some

people expectto make mistakes in their studies and
are capable of benefiting for their mistakes. They
don't mind being corrected by their teacher and indeed
often ask to be corrected.

Othen, however, dislikemaking mistakes. They
try to avoid doing anything which they might do
badly. They would rather perfect somethilg in small
steps and be sure they have got in right than attempt
to do a task based on a subject they don't feel they
have fi nishedexploring yet.

But a combination of the two may be the best
solution. In order to learn effectively, students have
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to rcmember to take risks sometimes. But they also
have to feel comfortable and secure with what they're
doing so as not to become demotivated. A11 students
should at least think aboutquestioning the way that
they approach learning.

Eq oN-L'NEE euErrE

At the intemet caf6 (voices/noise of intemet caf6,
opening and closirg the door)

Opening the door
Zuhra: (addressing to an Internet boy) hello, Can I

have access to Internet?
Internet boy: Sure.
Zuhra: Thanks. (Zuhra takes a seat and contacts

to Rustam)
Zthra: oh, Rustam, hello! How is the life? What

are you doing?
Rustam: hi, sister. Working on my qualification

paper. What about you?
Zuhra: Came to prepare power point presentation

on management. I downloaded some materials from
intemet.

Rustam: oh,You have downloaded it! It means you
have stolen it! (laughs)

Zuhra: No. I am not a thief. Ijustcopied and pasted
it. Everybody does so.

Rustam: And it is not right. The majority ofpeople
accept downloading without permission ok. Howevet
If you ask me, I horestly think that you should do
away with this habit.

Zuhra: do away?
Rustam: yeah, get rid of it as it is considered

plagiarism.
Zuhra: plagiarism?
Rustam: plagiarism! Photocopying, scanning,

downloading, recording on to audio or video without
permission ofthe author ornot even mentioning his or
her name is considered PLAGIARISM.

Zuhra: even copies?
Rustam: yes. You are allowed to make a copy

ofjust 5 or 10 percentage ofa book or 1 chapter for
individual study or research work.

Zuhra: hhh, I didrit know that. Then how can I
cite the website.

Rustam: show a link. By citing we show
appreciation to the autho$. They work hard on their



creation, believe me. And not mentioning their names
or file-sharing wejust steal the property.

Zuhra: property? Is this prcsentation considered
somebodis wealth?

Rustamtyou know yes. It is considered Intellectual
property! And we break intellectual property law if
1ve dodt cite of sharc fiies without showing the autho.

Zuhra: how did you know that I copied it out?
Rustamr (laughs)
Zuhra: hey guy, why are you laughing?
Rustam: you have got it from my blog!)
Zuhra: your blog?
Rustam: yeah, I an a blogger for a year. Scroll

down and you will see my name at the end of this
presentation.

Zuhra: hey, man. You are a super-user.
Rustam: you can get my material either as a soft

copy ifyou have proper softwares and applications or
it has a friendly-printed version.

(The voice informs about message?)
Rustam: you have a message.
Zuhra: Lookhownice she is. You know she is from

intemational educational company. Just a moment.
I will just send her my usernamej password, phone
number and credit card number she is asking so that
she is able to fill in my application for me...

Rustam: wait! Why did she fill in your application.
Zuhra: I want to go abroad to study but I dont

know how to fill in application_ So she offered her
help.

Rustam: do you know her in real-life?
Zuhra: of course No
Rustam: then why are going to give her your

personal information.
Zuhra: she said she is from international

educational company.
Rustam: oh man, don'tbe so naive. You dodtknow

maybe she is phishing
Zuhra: fi shing F-I-S-H-I-N-G?
Rustam: No, phishing- P-H-I-S-H-I-N-G. that

moans to attempt to acquire infomation such as
usernames, passwordsl and credit card details (and
sometimes, indirectly, money) by masquerading as a
trustworthy entity in an electronic communication.

Zuhra: oh my God.
Rustam: online is a virtual world that maybe not

existing in real life
Zuhra: Iike Avatar in Avatar movie
Rustam: yeah like that. So look out while you are

online and don't share your personal information
with the person you don't know in rcal life. Don't be
phished.

Zuhra: you arc so knowledgeable. Thank you.

Hey Rustam, you have a lot of smart friends on-
line. Can t you help me to create my FB account. It is
very popular with my friends and I am not very well
aware of it.

Rustam: certainly. (voice ofclicks) just fill in this
blank. That is it.

Zuhra: so easy.

Rustam: yeah. modern technology is rery user-
friendly. Just don't forget yourusername andpassword.
OK, let me pop into my FB account. (voice ofclicks)

Zuhrat (with wonder) You are chatting with
foreigners.

Rustam: I am sending snail mails. My friend
has tagged me in photo from the conference and I
am thanking him for it. FB takes off nowadays as
the number of people who has access to internet is
increasing day by day Social websites have already
sprcad over the world. You are familiar with social
websites, right.

Zuhra: somehoq I have an account in
"odnoklasniki". But I am cutting down on using it
these days.

Rustam: I am taken aback. You used to be social.
Zuhra: yeah, (smiles) just a friend of mine

mentioned once about digital footprints.
Rustam: so...
Zuhra: and he said that developed companies

check their applicants' social accounts before
accepting their resume.

Rustam: really, I have not heard about it.
Zuhra: and, you know I am very easily flamed,

man. That s why I am afraid to say something not
appropriate online that will bring on my future career
in danger I coudlt work out something better than
cutting off using it so not to spoil my face. yotr see,
even its name is Facebook. That means our account
is our face and we should keep it bright not making it
suffer from dirtiness such as bad comments, upload
photos, videos or podcasts that are not suitable for
us, some impolite rubbish words that may result in
offending peopie in our virtual community. We are
responsible for our digital face as it is saved in digital
world forever. Though not many youth think over it
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and just go in for showing off on line considerirg that
it look nice and nobody see: it. Maybe in some years
when they are adults they will look through their
todays' secondly updated accounts and they will bum
in shame, but llow they are not anxious/embarased
about it. That is not very clever of them.

Rustam: I see. It is smart and kind of you to share
this with me. Well, your presentation is ready now. We
will save it in the folder called "management" on the
desktop and then send it to your flash drive in case you
need it in class.

Zuhra: Can we send it directly to my iNtructor.
Rustam: sure. We will attach it, zip it and send!

Donel
Zuhra: It is lucky that I came across you! I owe

you a debt ofgratitude.
Rustam: Dont mention it. I took pleasure in

helping and talking to you.
Zuhra: (click smth)
Rustam: what are you doing?
Zuhra: typing the name ofthe author ofthis power

point presentation. Rustam Muminov.
Rustam: hey, man.
Zuhra: it is your presentation. Hope my instructor

will understand me and worit kick me out. Will you
help me to improve my IT skills so that I am able to
make up further presentations on my own.

Rustam: of cou$e, next piesentation you will do
by yourself and your instructor will kick you in the
class. (laughtet

Zuhn to the caf6 boy: Can you please cut off the
intemet. We are done!

!!!@ LEARNTNG srRArEGrEs

Proper leaming stategies.
- Radio programme of today is devoted to solving
different problems of youth connected with their
studying. Our guest, a teacher oflondon Metopolitan
University Nicky is ready to answer all your questions
and assist you to solve the studying problems. You
can call us with any problematic issue at your Higher
Educational INtitution.
- Good moming, dear leamers, feel ftee to ask ary
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questions. I will try to lead you to leaming strategies
which ensure to solve your problems on your own.

The fiIst learner is on the line. Introduce yourself,
please, ard share your problem.

- Hi I am Kajol, Indian, second year student at
Manchester Technological College. I have some
dificulties at writing in English. Whatever I write,
my friends find a lot of mistakes in them, I cannot
write complicated phrases connected with technology
but I have to, I am afraid I lack writing styles as well.

I understand yout problem, firstly I advise you
not to fall into depression. Keep motivated and work
harder at yonr writing. Secondly, fu1d out appropriate
leaming strategies for improving your rriting
skills. I can suggest you looking for special xriting
strategies, sentence writing strategy (fundamentals),
sentence wdting shategy (proficiency) paragraph
writing strategy, theme writilg (fundamentals), error
monitoring stategy, inspect strategy (for word-
processing spellcheckers), edit shategy. Besides,
coopemting strategy can help you for getting advice
or rccommendations fiom your group-mates.

Oh, thank you a lot.
Anothq student, please.
I am Olga, a Russian, a hrst year student at

Liverpool Medical Colleg€. Nicky, my problem
is prcnunciation in English. Though I have been
studying this language for five years, I still have
some difficulties in it. Some medical terms cannot
be caught by my friends and teache$ that make me
feel very shy a.nd I prefer to keep mostly silent during
classes. Now I am thinl<ing to give up college and find
some easier profession for studying... but an) i/ay, I
am watching some films in English but cannot see
noticeable improvement in myprcnu[ciation. May be
you can suggest me something more?

- Sure. We should think what leaming strategies can
be helpful for you. As far as I suppose, you are lack of
motivation that is why you should get to know some
information about strategies for motivation. Besides,
self-advocacy stategy, possible selves stimulate you
to analyzing your strong and weak points. As'a result.
weak points at pronunciation can be developed by
you. Monitoring and evaluating strategies can assist
analyze ard choose best leataring strategies for you.
Also, selftalk strategy may be very effective to you, as
you can give feedback to yourself encouraging future
improvements in your prcnunciation. In short words,
be enthusiastic, industrious, persevering! Keep calm,



use your own effective leaming stategies!

- Oh, thank you, I will h1 to follow your
recommendations and advice!

You arc welcomel

- Another listener of our programme is on line.
Hello, let's get acquainted.

- Hello, I am Husain, Eglptian; I am the second
year student at London Sport College. My vocabulary
is not rich as I suppose, usually I make pauses while
making some speeches or presentations, I feel that I
know the word but cannotrecall it. Can Ido something
with this?

- That is not only your problem, most foreign
language leamers face with this. I can suggest you to
use "use your imagination" strategy better With the
help of this you can create an image that assists you
to remember infomation, words, phrases or idiomatic
expression....(cut down here)

I am very glad to present my imaginative ideas
on learning strategies. So, how do I imagine learning
strategies inreal life conditions? Whatdotheyresemble
to? With what life aspects do they have resemblance? I
ha\ e lried to do m) bcsl and piclure some compa-rali\ c
imaginative skills to draw connectivity of learning
strategies with life issues. So, Iet's start.

Here you can see a motor car with torn wheels.
What does this picture illustrate? It meaN a leamer
who does not use organizing or planning learning
strategy is not able to go further how hard he wants it.
Plan, organize thoughts step by step, get everything
ready, set up your goals; have wheels repaired, then
drive your car! Another picture here is the following:
a mother bear is taking care ofher cub; but studelts,
remembet you are not babies or cubs now, you must
be autonomous and independent learners; malrage
your own learning strategy teaches to find ways to
solve problems. In the next picture you can see a man
who has thro$n a cigare e on a la$n causing a

fire. What do I mean here? lf a student does a task
but does not evaluate it. lacks. mistakes of that task
can quickly follow him in the next task. Evaluating
strategy supports a leatner to complete any task.
Another picture shows a building with higher floors
but no foundation and the ground floor. Certainly,
it is about use background knowledge strategy! If

you do not use your previous knowledge in different
spheres you cannot develop new ones at all! So, now
lel c see another photol Here \ e see a man using an
old comput€r Pentium 2 for years and cannot see

new innovations. ideas. issues but he has a chance
to change it but does not make use of it. Substituting
!lralegy helps learners lo get ro innorarions everl
time, be modern and take all opportunities of the
new era altogethea Another picture describes an even
hill with no any plants, greens. It is complicated to
imagine something from here. But if we are able to
use our lmagery strategy we can see everything there
which will surely help our education as well! Try to
see images in just blank obstaclesl Life can seem
more colourful afterwardsl In our next picturc we see
a man looking for the object in a very messy room
where everything is lying upside down. Can you
fulfill any task ifyour knowledge is in a messl Never!
You should have your thoughts, ideas in order. Forthis
use grouping, classifying strategy more effectively.
Another picture describes a woman holding a bag
with holes; her things are falling from it turn by turn.
If a learner does not wdte important things, ideas
down immediately, study or professional effectiveness
falls rapidly. Use note taking strategy and never lose
your brilliant ideasl

!!@l EFFEcTvE sruDyHABrrs

You arc going to listen to some studerlts' speech
about their effectivc study habits

Rukhsora: I study best indoor, quiet atmosphere. I
tend to get distracted easily by what's going on around
until I really get concentrated on the subject and then I
can tune outeverything. Besides,I'm not an early bird,
so aftemoon or evening is usually the besttime forme
to study, but if I'm rcally interested in something, I
will dive into immediately.

Shamsiddin: Hi. lm shamsiddin. Isrudy besr by
making notecards or detailed notes and reading them
out loud to myself over and over. By both reading and
hearing the information, I am inclined to remember
everything that I study. Then I try to present and
share with othe$ to assure myself that I have fully
understood the material and been able to explain
everything.
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I
Kamola: Formeotganizationandtimemanagement

are two ofthe most crucial components ofdeveloping
effective study habits. Starting the day not properly
planned seems to ruin my whole day.

Bamo: Hi, I'm Barno. Scheduling my study
hours with intervals is much more productive for me.
Moreovet I divide material into small sections and
focus on them till I feel comfortable moving along
the sections and then reward myself with a short
brcak. That gives me time to reflect and absorb the
information I have just studied.

Effective habits are considered to be the keys to a
successful career taker. You can prepare yourself to
succeed in your studies using differcnt habits. Even
famous people used distinctive ones in getting higher
results in thefu careers. Let's look through the fruitful
habits of them which might come in handy for others
as well.

If you look at famous artist and maestro
of productivity Leonardo Da Vinci,s list of
accomplishments you can realize that he must never
have slept. To the question how he managed so much
done in his lifetime sleeping only for20 minutes every
three hours, we can get only one answer - he was an
active man.

We can find thousands of people among us who
are early birds and pefolm early morning walks like
Nelson Mandela, the famous president of South Africa
who fought against racial discrimination. Getting up
early and doing physical and mental processes will
lead to greater productivity. His moming walks were
time for him to think about to process the day before.

Famous American inventor and businessman
Tomas Ediso[ was not the only famous napper. In order
recharge his mind and body for greater productivity
he took for an hour or two naps every day which was
essential to work from moming to night.

Among many sayings of a great automobile
manufacturer Henry Ford there is one: ..Greatest thing
in life is experience. Even mistakes have value". He
had a belief that if you are going to fail you should
really do it fast and leam from that failue. you should
be constant in doing something that prcvides you with
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he opportunity to achieve your goals even there is a
risk for failure.

A very prcductive man and one of the greatest
thinkers of the past century Einstein was able to
narow his focus forperiods oftime on very important
tasks. He believed in the productivity offocusing one,s
energy on a small number of very big things rather
than focusing on a large number ofvery small things.

Usually inspiration and prcductivity come
together. If you arc not interested in what you are
doing it is hard to be productive. Productive people
like mentioned above were able to get more done in
their lives because they had their own interests in
their lives and focused all of their energies on those
pursuits.

SUCCEEDING IN LLL@E
Recently one of my students have told me about

75 year old uzbek farmer who was studying Germen
at the language course together with him. One reason
why the story impressed me that much, is the way he
describes him. Suddenly, it dawned on me....I ,d been
trying to catch on his keen interest into the subject.
Apparently, my student was looking up to that old
man. It was a bit shame for a young lad not to keep
up with an old 'peer' who had been making progress
in his studies, despite the tasks that were much too
difncult for a man ofhis age. He was probably very
intelligenl owing to young man's discouNe that man
had broad horizons and had acquired English as well.
Originally, the old man was from Samarkand. had a
large family and had successftrlly running his fa.m.
Nevertheless, he came here to Tashkent tvith the
intention to leam something new. How a man, old,
already succeeded in life, wealthy enough to manage
a little luxury at his own premises could quit his
comfort arld join immaturc students as a pcer, obey
teache$ who are his junior and display enthusiasm
that is mostly appropriate to youngster? Those things
can stem only from a great will, hard work and
perseverance. Fu hermore, he had visited many
coutltries and therefore could astonish young souls of
his group mares with [ascinaling real lile experiences.

Indeed, the greatest thing in life is to keep your
mind young.



Well, it sounds very interesting.
Indeed, I have several questions in order to get the

main components ofmy survey.

Oh, yes, I am at your disposal.

So, let's start it then. How long have you been

living the riverside, I mean, here the river flows
through two houses lnd I found it reasonable to talk
to the settlers havir: the evidence of historical and

today's river condition.
Hmmm, I can say since my birth, I mean it had

existed even before I started to recognize myselfas a

child. About more than 50 years.

So long witnessing?!. Can you , please, compare
the river oftoday with 20-30 years backa

Oh, very big and challenging points to compare.

I can state three things which really makes me feel
worry. First, before it covered the more sfeams in
width and height, but now it is less in both of the
points. Secondly, we used to fish as well as swim, but
now I can'tpermit my grandchildren to it even on hot
summer days as the water is out ofhygiene. Thirdly,
at the current moment it is filled with pollution
presenting disgusting view and smell, even I can't say

when it started to gct littered.
What are the factors ofthis awful view?
People, people living around here, of course.

Sometimes I notice at nighttime some shadows

emptying tl'leir garbage and odds filled in either
buckets or sacks into the water.

At midnight?l
Yes, because our village officials set a 90000 sum

fine equal to the minimal rate of monthly payment

on littering people and the waming board is just over
There were the times when I caught two of them. One

approved himself reasonjng that litter service hadn't
been working regularly. The second apologized
promising not to do the disgusting action arlmore.

Mostly. what age people are the action doers?

- They are of mixed age, but often most are

youngsters. I tlint, the youngstem are day by day
getting faded with their sense of responsibility in
nature.

- As lady ofrich life and social experience can you
suggest some ofthe solutions to the improvement of
the state?

- Hmmm, to my mind, the fining should be strict
and under careful contol for prcvention as people are

very sensitive for financial touch. Then, the next is the
parcnr obligation. lmean. lhey should be responsive

Lifelong learning is the insistent pursuit of
knowledge for either personal orprofessional reasons,

which should be fteewill ard objective. It is not
that confined space including your school time or
academic study any more, but the process stretching

throughout your life, in different situations. Technical

development, in its scope, scales up the means of
acquisition and leaming does no longer depend on

particular time or place. It can be seen as continuous

accumulation of knowledge from everyday interaction
with people and environment.

What is succeeding in Lifelong leaming?

Educational psychologists say that difference
between successful leamers and their less successful
peers, stems from metacognition.

Metacognition is being aware of own thought
prccess and refers to 'higher order thinking', which
involves active control over the cognitive processes

engaged in learning. This, in its turn, involves:
a) Knowledge, that is awarcness of own thought
prccessesJ learning styles, and efficient strategies.
And: b) self-regulation, which is keeping track of own
cognition regulating and evaluating them.

As lifelong learning is voluntary aod sclf-motivated
leaming to learn learning how to recognize learning
stralegies. monilor and evaluate learning i. a pre-
condition for lifelong learning. Hereby, Metacognition
tums out to be an essential f,rst step in developing
lifelong learning.

Corc competences ofsuccess arc topossess an open
mind, sense of autonomy and management, ability to
monitor personal performance and goal achievement.
Perfect willingness to absorb a new information, to
ask insightful question andto experiment are the basic
characteristics of major high achievers.

!!@ socrAL REsPoNsrBrLrrY

Hello, I am Noila Melieva, a first year student
at the University preparing a project work entitled
'Human and Natule'. As a target point of our team
project we have selected this " Sangzorkul river"
which flows through living area.

scaleup | 61



to have a conscious eye on their children behaviour.
And the last but the most essential is neighbour or
community obser,Tation. Having the strong sense of
social responsibility the person should watch out at
the other, it is like chain ofcontrollment, one is under
the eye contol while that eye conholler is also
followed by others' controlling.

- Thank you for your wise suggestions and time
consideration. I hope in some near years this case will
surely get its solution.

- Yes, me pleasure.

@| SERVTcEMANAGEMENT

You will hear three siblings speaking about
seryrces.)

Shahnoza: I was at the exhibition yesterday.
Dilnoza: Oh, grcat! What kind ofexhibition?
Shahnoza: Exhibition of tour agencies and hotel

business.
Dilnoza: What interesting things are there in the

sphere of tourism?
Shakhnoza: There werc representatives of

different local and foreign tour agencies and hotels
who offered their services.

Dilnoza: What sort of services?
Shahnoza: AII of thern offered cozy and spatial

rooms with wireless Intemet access, restaurants
and bars with delicate cuisines and irreproachable
services, conference and banquet halls, which can
hold any level of events from small business meetings
to international congrcsses. Additional services: an
oriental tea-house and a table witlr vitamin-rich fruits,
a summer club, a discotheque, an open swimming
pool, a sports ground, a photo-studio, a parking
ground and other services.

Dilnoza: O, well. Was it an intemational exhibition
or.,.. ?

Shahnoza: Yes, of course. There were
representatives from Turket Azerbaidjan and other
countries. But I don't remember all of them. By the
way, there will be "International Travel and Toudsm
Fair" from 3rd-to 5th of Apdl next year Their
rcprcsentative gave us their invitation card.
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Dilnoza: Were there only tour agencies and hotel
representatives?

Shahnoza: No, rcpresentatives of Uzbekistan
Trade Unions Federation Council also took part in the
exhibition. They offered services of all sanatoriums
and rest houses in the territory of Uzbekistan. They
also advertised Bakard Azia LLC mini plant which
prcduces aerated and plain water, which is gxtracted

from a 1,544 m deep well and an ideal source ofvigor
and energy for productive life, which strengthens
immunity. Besides, they offercd goods of "Kasaba-
text" sewing shop, where work women from low-
income families and families with many children
residing not far from the sanatorium, expressed tleir
will to work.

Dilnoza: Well. It is really interesting. We
have variety of services in all spheres of life today.
Incrcasing a number of services and well-formulated
service management will improve the quality of
services and standard of life. We have also been
to the exhibition lately- It was about services in the
sphere of telecommunication. Actually, therc were
so many novelties in this field. A11 companies tried
to represent their sgryices at toplevel. Latest models
of mobiles, notebooks, computers, free i[temet setup
and othem werc offered by different companies. Some
companies orgadzed lottery games. The win of the
"Navoiy " library was flatbed. I also took part in this
lollery game. but unfortunarely. Ididnl win.

Shahnoza: Oh, what a pity. It would be great if
you won rt.

Dilnoza: Yes, I hoped so, but..,
Ulughbek : O, everybody is here. How are you?
Shal'noza: Fine thanks.

Dilnoza: Great, thank you. Where are you going?
Ulugbek : I am looking for a medical center or

policlinic with high quality ard fast servrce.
Shahnoza: Do you feel bad? (anxiousl,
Dilnoza: What's up? (both anxiously at the same

ume _)

Ulughbek: No, I'm going to the army. I must have
medical examination as soon as possible. I don't have
time to knock about the doors.

Dilnoza: Umm. Then go to the "Softmed center".
We have been therc when Shahnoza had vertigo.
We were afraid whether she had something serious.
Fotunately she was slightly tired .

Ulughbek And you run to the doctor immediately.
Ha-ha,ha, you girls. In vain, people say girls don't
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lie, they only exaggerate and why do advice me this
center? Were you satisfied with their services?

Dilnoza: Yes, no doubt. They have toplevel
service management, medical staff is very polite with
patients and they provide fast service. I'd like to tell
you about their equipments. They use most modern up
to-date devices. We did tomography and they gave the
result in no time. So, don't hesitate and don't iook for
other policlinics. Go straight there. By the way, their
manager is our father's friend. He is sharp as a tack.
He can spent hours talking over the details ofthe plan.
Until he gets desired result. He thinks big. O, solly.
I must be at the university at 2 p.m. So I must hu.ry.
See you soon.

Ulughbek: Thank you for valuable advice, my
dear. Bye.

Shahnozai Bye, bye.

Last year Shahnoza took part in the course for
young entrepreneurship. There is her conversation
with her tutorl

Shakhnoza: Why is it importaDt to have business
plan?

Tutor: Aha, yes, if you're starting business for
yoursell the first thing you do must be developing a
business plan. Great number of studies have shown
that poor planning leads to the failure ofa businesses.
Because it will bc a road map for your business and
helps you appeal to outside financing.

Shahnoza: People say that developing ofa business
plan is the hardest point at the beginning?

Tutor: Suprisingly, developing a business plan is
not as hard as it seems. In order to develop a solid
business plan, you need to undemtand the business
you're enteringthoroughly. Next, you should determine
using of the plan and audience you are target. Finally,
your business plan should be comprehensive and
concisely written and each step should be described
in details.

Shahnoza: What factors should we take into
account developing our a business plan?

Tutor: In preparing a business plan, you must
take into consideration your knowledge about the
business you are entering inside and out. You should
read a lot about the business. Study, learn and analyze
experiences ofthose who are aiready in this field.

Shahnozai How detennine our purposes for the
plan?

Tutor: A business plan serves to cladfy your
business vision and guide you in executing thatvision;
Ifyou are self-financing your business, you design the
plan mostly for your benefit, but if you need outside
investors, you'll will have to target them. In this case,
you should determine whether you will find outside
investors, before you create youl plan.

Shahnoza: How to determine our audience?
Tutor: Ifyou plan to recruit investors, you need to

build a pian to suit them. Renember that they are all
looking for four things: trust in you, understanding of
the business , Financial confidence, and a good return
on investment. Typically, investors want a certain
internal rate of return. Yotu job is make certain of
your projected returns are in line with those of similar
field.

Shahnoza: How to develop my own business plan?
Tutor: First, develop a sketch of your business

plan. Take into account each aspect of your business
and how it will affect your business plan. Remember,
this business plan is a guideline. Investors should be
aware ofyour intentions and why thcy should invest
with you.

HUMAN RESOURCE
MANAGEMENT

The beginner manager Sarvar Latipov asks
through lnternet some advice towards managing his
staff effoctively. .The former managers throughout the
planet shared their experience. Let's listen to some of
them.

L The most difficult situation was when I had to
choose betu,een two or more ideas ofmypeople. Then
I tried to find the middle and satisfy them all. Bur it
wasn't always easy to achieve it.

2. My boss trusted me. I always felt that I was
a keeper of the confidential information of the firm
and my boss liked praise me sayilg "You are the
conscience of my company".

3. I always stated my people that they should work
together civilly. As the HR manager I found ways
to allow that to happen. Every day I tried to air the
workplace with warm atmosphere. I often organjzed
parties. And mostly it eased the situation. Sometimes
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George, my boss said "You are my cool problem-
solver."

4. I always tried to evaluate my strengths and
weaknesses and vr'atched my staff followed it. I
always affirmed my boss to use the latest technical
developments in our field. Because workers worked iI1

high spiritthen.I kept my people informed, shared my
ideas and knowledge with my staff.

5. I trusted my staffbut verified. I always checked
the result and they felt that I was accountable and
creditable. I forced them to work in a team. My boss
liked to repeat "Tom, set the example - this will
motivate subordinates to improve themselves".

6. I never looked to take on more than I should. I
knew my limitations. Besides, you have to know when
to seek the professional help of colleagues, attomeys,
and other experts.

Numerous managers working in different offices
are asking for advice in different situations which they
are coming across. Listen to the answers ofsuccessful
members of HR staff of our country

l. - I have just been appointed the HR manager.
But I don't know how to begin? I am in disarray.

- Ask other senior managers and executives
with lots of experience to help you in this situation.
Besides, attend training courses on HR and read
rclative literature.

2. - Nodira is one of the young members of my
staff She has recently sent the inappropdate data on
salary of employees of our finance department to the
statistics offrce. I am going to discuss the situation
along with my colleagues. How to be in this situation?

- It's best to call her to your room and explain
her mistake face to face. Don't discuss this cause in
public. It is not right position towards your employee.

3. Our manager isn't fair. I mentioned it several
times. But it is useless. What to do?

- In this case try to explain the situation again.
If there is no result, you may recourse to the
administmtion outright or consult the lawyer of your
company.

4. I am going to raise my HR manager to the
position of the senior manager in trade department.
Bur she states that she is here like fish in the water.
How to be?
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- Leave her in her position. Truly talented people
cannot be made do something. Allow her to do what
she wants to.

5. I am the manager of change engagement
department. My colleagues are my peers and I feel
their envy towards me. How to handle?

- Try to be sincere and polite with them. Do
compliments every day, but don't often do it. Cheer
them up. Bur be stdct and show your place. Don't be

bashful. Ask them ideas in order them to feel engaged
in the process. Don't isolate yourself.

6. I am working as the manager for a year. But I
can't avoid my family problems. Even in the workplace
I think about my family problems. How to cope with
the situation?

- You know, ma[aging is a hard job. You should
try to keep your work and family simultaneously
explaining your position to your family members.
But your carcer shouldn't destroy your family
relationships.

7 - My work is exciting. I work longer than my
hour works. Sometimes I work even at home. But I
am feeling that I am getting poor health. How to be?

- You have to put your health in the first place,
because you can't help your staff with poor health.
Sleep enough, have a rest, go out-of-doors and go to
sport clubs.

8. - I am realizing that my staffis getting passive.
There is a lack of enthusiasm in the process. What to
do?

- Motivate, motivate, and motivate your staff.
Motivation isn't just money. Reward them regularly
by extra day off or vacations.

FINANCE MANAGEMENT

What are your plans for the rest ofthe day, and the
rest ofthe week?

l'm going ro \ isil m) grandmother in theirening.
Aziz, Alisher: Hi, Shahboz. How are you?
Shahboz: Hi, Aziz, hi, Alisher. I'm ine. What

about you.
Aziz: Oh, I'm exhausted. I am prepadng for my

exams. What are you doing here?
Shahboz:l'm just looking at this poster. Have you

seen it.



Alisher: No, we. haven't seen it yet. What,s this
about?

Shahboz: It's about talk next week. This talk will
be about financial management. I ca['t manage my
earnings. I suppose it 'll be useful for me to take some
good ideas how to save my money.

Alisher: Really, you think it'will be useful.
Actually, I have the same problem. I earn some money
but I can't manage my savings to achieve my goals.

Azrz: Oh, my problem that I spend much morc
than I eam.

Shahboz: So, what are you doing on Monday. Shall
we go to this talk?

Aziz: Oh, I don't know. I should prepare for my
midterm contrcl. Who is the lecturer thercr

Shahboz I. think prolessor Usmanor.
Are you sure. I attended his lecture once and it

$as \ery boring. He couldn t cover his lopic.
Shahboz No, that can't be truth. professor Usmanov

is very famous for his lectures.
Aziz: Oh, sorry, sorry. I've mistaken that was

professor Azizovok I'11 do my best to come to this
lecture. What about you Alisher?

Alisher: IfI pass my exam l,ll come for sure.

Hello everyone it's good to see so many of you
here. This is an important time in your life to make
your first important step into the world. So here are
some tips for students which want to manage their life
in financial world.

So, let's begin. Ifyou're a student and you want to
manage your fina[ces. the first thing you should do
rs to set some financial goals. The only thing that the
money gives you is the f.eedom ofnot worrying about
money. What do you really want to spend your money
on? A car? A holiday? Maybe your wedding party?
Well, tvhatever it is, work out you should know real
value of it. So you will concentmte oo how much you
need to eam.

Well, the second one is to eam money .As
Benjamin Franklin said" If you want to know the
value of money, go and try to borrow some.', Try to
get a job in your students' yeaxs. It'll grve you some
valuable lessons like punctuality, work managemenr.
You 'll try to manage your work rcsponsibilities and
studying responsibilities.

Third one is a budget .lt,s time to set a budget.
Once you have a job and know what you will be

earning, set a budget plan. Creating a budget generally
rcquires three steps:

a) Identify how you spend your money.
b) Evaluate your current spendilg and set of

goals that take into account your long- term financial
objectives. Then follow your financial budget

c) Finally, make a plan of your further
expenditure-

Now that's a good idea to ope[ your account that
attracts high interest. There are also special savings
accounts or young people so make surc you explore
what the banks have to offer in this arca when you,rc
setting up the account. Beside that you look through
new rates and new opportunities which banks offer

Think about your long-term investment plans
Even as a student you can start thinking about

your long-term financial future.lf you start thinking
about putting a little aside each week for your long-
term financial goals it'll bring you independence and
you'll be sure in your future savings. you needto have
a bit of money behind you - to create some types of
pdvate business which you can own. So for the first
period of time you can be involved in such types of
business organization like sole-proprietonhip or
partnership.

RISK MANAGEMENT

Our group mate Azim suggested us to visit his
gmndfather who lives in Keles. We got there by bus.
Abdulla ota welcomed us very warmly, during the
dayj he told us interesting events. Here we wanted to
use a chance oftalking about risk management to him
as it used to be the main topic for us for the whole
week. So we tried to clarify our knowledge about risk
management by asking several questions:

- Hello Abdulla ota! My question: Do you think that
everyone !hould lake a risk?;

- Yes, of course. But for most ofus it seems scary,
because there is always a potential for loss. But to
achieve something we want we have to take risk.
- Can we manage the risk without difficulties?

Ofcourse not. There are many kinds ofrisks. For
example, going to dentist is also taking risk. For the
sake ofbodily fitness, manypeople undergo strenuous
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and other experts.

Numerous managers r.rorking in different offices
are ask ing for advice in differenl situarion. which they
are corning across. Listen to the answe$ ofsuccessful
membe.s ofHR staffofour country.
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_office. 
I am going to discuss the situation

arong wlth my colleagues. How to be in this situation?
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her_mjstake face to lace. Don.r discuss thls cause in
public. It is not right position towards your employee.

. 3. - Our manager isn,t fair. I mentloned it several
times. But it is useless. What to do?
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fn ,lir case lry ro explain rhe situation again.|l, trere rs no result. you may recourse lo the
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How to be?
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FINANCE MANAGEMENT
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Alisher: No, we. haven't seen it yet. What,s this
about?

Shahboz: It's about talk next week. This talk will
be about financial maragement. I can,t malage my
eamings. I suppose it 'll be useful for me to take some
good ideas how to save my mo[ey.

Alisher: Really, you think it'will be useful.
Actually, I have the same problem. I earn some money
but I can't manage my savings to achieve my goals.

Aziz: Oh, my problem that I spend much more
than I earn.

Shahboz: So, what are you doing on Monday. Shall
we go to this talk?

Azrz: Oh, I don't know I should prepare for my
midterm control. Who is the lecturer there?

Shahboz l. think profe\sor Lsmano\.
Are you sl.lre. I attended his lecture once and it

was very boring- He couldn't cover his topic.
Shahboz No, that canl be truth. professor Usmanov

is very famous for his lectures.
Aziz: Oh, sorry, sorry I've mistaken that was

prcfessor Azizovok I'll do my best to come to this
lecture. What about you Alisher?

Alisher: IfI pass my exam I'll come for sure.

Hello everyone it's good to see so many of you
here. This is an important time in your life to make
your first important step into the world. So here are
some tips for students which want to manage theirlife
in financial world.

So, let's begin. Ifyou're a student and you want to
manage your finances, the first thing you should do
is to set some financial goals. The only thing that the
money gives you is the freedom ofnot worryitg about
mol1ey. What do you really want to spend your money
on? A car? A holiday? Maybe your wedding party?
Well, whatever it is, work out you should know real
value ofit. So you will concentrate on how much you
need to earn.

Well, the second one is to earn money .As
Benjamin Franklin said" If you want to know the
value of money, go and try to borow some_,, Try to
get a job in your studenrs years. ll'll give )ou some
\aluable lessons like punctualiry. work managemenl.
You 'll tD/ to manage your work responsibilities and
studying responsibilities.

Third one is a budget .It's time to set a budget.
Once you have a job and know what you will be

eamlng, set a budgetplan. Creating a budget generally
requircs three steps:

a) Identify how you spend your money.
b) Evaluate )rour curent spending arld set of

goals that take into account your long- term financial
objectives. Then follow your financial budget

c) Finally, make a plan of youl further
expenditure.

Now that's a good idea to open youl account that
attracts high interest. There are also special savings
accounts or young people so make sure you explore
what the banks have to offer in this area when you're
setting up the account. Beside that you look through
new rates and new opportunities which banks offer

Think about your long-term investme[t plans
Even as a student you can start thinking about

your long-term flnancial future.lf you start thinking
about putting a little aside each week for your long-
term financial goals it'll bring you independence and
you'll be sure in your future savings. you l1eed to have
a bit of money behind you - to create some types of
private business which you can owl1. So for the first
period of time you can be involved in such tlpes of
business organization like sole-proprietonhip or
partnership.

RISK MANAGEMENT

Our group mate Azim suggested us to visit his
grandfather who lives in Keles. We got there by bus.
Abdulla ota welcomed us very warmly, during the
day; he told us itteresting events. Here we wanted to
use a chance oftalking about risk management to him
as it used to be the main topic for us for the whole
week. So we tded to clarify our knowledge about risk
management by asking several questiom:

- HelloAbdulla ota! My quesrion: Do you think that
ereryone should take a risk?;

Yes, of course. But for most ofus it seems scary,
because there is always a potential for loss. But to
achieve something we want we have to take risk.

Can we manage the risk without difficulties?
Ofcourse not. There are many kinds ofrisks. For

example, going to dentist is also taking dsk. For the
sake ofbodily fitness, manypeople undergo shenuous
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and painful exercises on a daily basis. A iurtrrer may
push himself the point of exiaustion. A weight-lifter's
muscles may get an ache after training sessions.

These experiences may involve great discomfort.
Nonetheless, the athletes undergo them voluntarily to
increase bodily fitness.

Can all risks taking be beneficial? No, of course.
We shouldn't take risks \ahich is harm both for us and
for our community. Let's imagine that one was offered
ajob testing expedmental medications on onesell The
pay is good, but there is no way to predict what effects
medications may have. They may cause initability,
nausea, skin reactions, deteriorating vision and even
death. Do you thint that such risk worth even large
amounts of money? Imagine you got a large sum of
money to invest. Would you seek or think of getting
any advice from professional financial advices?

I think that will be my last question. Do you thinl
that we should addrcss to someone before taking any
risk?

- Firstly, you should think about positive and
negative effects of it. If it is dangerous, you have to
avoid it. ln some cas€s, you got to consult family,
doclors and some prolessionals on your issue.

Herc we stopped our talk on topic as it was nearly
sunset. We exprcssed our gratitude to Azim doda and
left.

CAREER RESPONSIBILITY.

There are a lot ofjobs in the world. The world of
work is changing rapidly. Today we have already had
a new standard ofjob holding. Anybody has to follow
a number ofjob options to promote it1 his career. A
young student is referring to a psychologist about
an issue how to develop a perconal career who is
suggesting some recommendations to him.

A student: Good afternoon, Akmal Anvarovich.
A psychologist: Good aftemoon, Akrom.
A student I am going to start my career at a

financial corporation soon that is why I need your
rccommendations. Can I ask you some questions,
please?

A psychologist: Oh, I congratulate you on this
great occasion. I am glad to suggest you some ideas
about career development and job responsibilities.

A student: Would you like to explain me what
personal career responsibility is?

A psychologist: Sure. To start your carcer, you
should be aware ofall circumstances connected with
yow job. Personal career responsibility loads you with
differc[t obligations, sometimes complicated, seeming
impossible to fulfill. But you should always remember
that any set task can, should and must be done by
you as a responsible worker. Pe$onal responsibility
means that you, only you are responsible for all your
deeds, actions, decisions! It mqafls acknowledging and
accepting that you are responsible for the choices you
make, the way you behave, the actions you take and
the way you think and feel. Only you can choose how
you respond. Personal responsibility is an attitude, a

philosophy, a way ofbeing. You will have to work out
your persolal responsibility as well. lfyou really want
to achieve something in life, promote io your careeq
you should have a proper, correct steady personal
career responsibility, your owtr, udque one!

A student: Oh, I have never thought about such
matters. Could you tell me hos' I can ma[age to
develop personal career respons-bility?

A psychologist: You have asked a question
connected with an essential maner. There are special
steps to personal career responsibility of which I
would inform you. First of all- watch your language.
It is an impotant matter. Wl)A Because each of us
deals with language, we mind what we hear or listen.
That is why you should try to avoid using phrases,
statements or expressions which make others think
that you are not a confiden! respoDsible, professional
worker "lt is not faiC', "it is trot my fault': "l can't
help it" are statements which may somehow make
your colleagues think negatively about you. Secondly,
build your emotional intelligence. You should ask
yourself "how self-awarc am I?" "Do I understand
my strengths and weaknesses, attitudes, behavioral
pattems?" If you arc able to find answers-to these
queslions. you can surely tell thar you are managing
to control your emotional idtelligence. In various job
or life situations it is important to overcome negative
emotional conditions and develop positive ones into
process.

A student: After your words I decided to check up
my emotional intelligence as well.
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A psychologist: You should do it for sure. Next
step to personal career responsibility is investing in
your personal and professional development. You
should not stand still or motionless. Always analyze
how effectively you are working. What is keeping
you back should also be found out by you, solve that
problem. don't warr its growing and rurning into
catastrophic patteml What behaviors of yours are
keeping you fi om rapid development? Think over and
find solutions to them!

A studentr Ifl am not able to resolve it by myself?l
A psychologistr Then you can ask some elder

worker or your friend for advice or recommendations
to solve a problem. Next step is the following: help
yourself. You should seek for answers, solutions
actively, enthusiastically with overflowing energy.
Do['t forget that personal carcer responsibility is an
active issue not passive! The next step I would like
to tell you is being accountable. That means that you
should account for your thoughts, your attitudes, your
feelings and your actions. Accept that you have a

choice in all ofthese.
A student: Being accountable suggests that one

should be completely responsible lbr what he does and
must give a satisfactory reason for it.

A psychologist: Without doubtl Next step to
personal career development is the following: be
proactive. Drive your career don't let it just happen
to you. Take control of your career, your life, your
destiny. Take action by causing cha[ge and not only
reacting to change when it happens. Your career
should not stick to one place, take responsibility and
make it move, develop! Next pace in personal career
development is taking action.

A student: Taking action?!
A psychologist: Yeah, you should plan your

strategy. Once you've decided what career success

will look like to you, figure out how you will fll in
the gaps and build up your skills and competencies.
Next one is remaining open-minded. Can you guess

what it can be?

A student: May be it means widening world
outlook and being ready to any new extraordinary,
innovative discoveries. Besides, orle should never
give up studying al1d looking for new ideas for career
development too.

A psychologist: Yeah, mostly right. Ifyou are open
minded you will consider expeiences, suggestions
and opinions on their own merit. You will be prepared
to altet or add to your world-view with this new-
found knowledge. And that includes a willing[ess to
be corected and admit your mistakes as you know all
ofus make them! And the next step ofpenonal career
development is developing a healthy risk attitude.
Following on from the above a healthy risk attitude
takes you out of your comfort zone and provides the
momentum to move forward. We're talking about
measured isk here taking a chance based on an
informed decision and living with the consequences.
Risking is sometimes very important issue in achieving
remarkable results in carcer development. Unless
you risk, outcomes will stay behind. That is why it
is useful to risk but ofcourse it should be reasonable.
The last but the most important step is to feel as much
responsibility as possible. If one is responsible for
what he is doing he can reach many results in life and
job. If you follow all these steps in personal career
de\elopmenl you can have furtherpromotions.

A student: I am sure that your recommendations
in personal career development will be very useful for
me. Thank you for them.

A psychologist: You arc welcomel

PROFESSIONAL
DEVELOPMENT

Khodjieva Rano: Good morning dear students.
Now we are going to introduce you to Khodjieva
Rano. So you can ask any questions. Now, Rano you
are welcome to our meeting.

Dilnoza: Good morning!
Khodjieva Rano: Well, Rano are you ready for

our questions? So you are awarded for the Presidential
scholar ship, was it easy or hard to manage it?

Dilnoza: Yes, if I remember those days it was
really hard. When I entered the university I laced
many difliculties concerning to the subjects and
writing scientific articles. I couldn't write any
scientific articles before. I worked at the articles and
reports many hours' even sleepless nights. In this
kind of situations my skilled professors and lecturcs
helped me a lot. I always remember Rodin's sayings
'Nothing is a waste of time ifyou use the experience
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wisely.' Frcm the first day at the university I followed
time management. I think I life may appear to be
more unstructured in compa son to school or work.
However, university students are expected to spend
more time in independent study. You may need
even more time if you are new to udversity study.
Managing my time and getting organised is vital to
my success. Use a personal planner is one way of
getting organised. For example, create daily, weekly
and trimester planners, tutodals, work and social
time, colour code the activities in week.

Khodjieva Rano: Thank you Rano. Shall I ask the
next question? Was it your dream to be awarded for
such awards?

Dilnoza: Oh, yes of course. All of us have our
own drcams. Before entering the university I read
and watched programmers on TV about some young
people who were awarded with scholarships. I always
followed their successes and inner my heart dreamt
to get scholarships. Being a student of the university
from the lirst day I understood that students like me
would be able to get any nominated scholarships.
However It was clear that I had to step several stages
and out coming difficulties.

Khodjieva Rano: So, Rano, my last question.
What can you advice to the students who want to
succeed their goals?

Dilnoza: Em, I can advice first of all, dream and
try to achieve in it. Then from the first day at the
university follow time management. Attend to all your
lectures regularly, read your lecture notes, textbooks,
weekly topics in tlre unit guides and articles on your
field. Revise after each lecture and start preparing for
assessments and exams. Try to get more instructions
from your lectuers on writing scientific articles and
participate in the conferences. Participate in debates
and discussion in your field. Be brave, never stop
working hard at yourselves. At the same time don,t
forget about doing sports and other hobbies. If you
work on according to your planner you'll achieve in
your goal.

Khodjieva Rano: Thank you very much Rano. We
wish you more success in future. We hope you are the
future ofoul counhy.

Dilnoza: You arewelcome. Due to the opportunity
I would like to say to thank all my professors and
who supported me. My gieat wish to the students to
achieve to their dreams.
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LATEST ACHIEVEMENTS

Latest Achievements of Uzbekistan
Uzbekistan can take pride in numerous

achieveme[ts and development in many fields. The
scale reforms which have been carried out for last
20 years in Uzbekistan promoted achievement of
good results in all spheres. In this period science
and technology have developed, rapidly stdving
to reach the world's advanced level and scoring
striking achievements. Science and technology are 2
crucial components of all efforts aimed at fostering
growth socioeconomic development of Uzbek nation.
Uzbekistan has made great strides in different
sectors, including aerospace, nuclear Science, medical
development, high energy physics as well as different
branches of industry and agriculture. Here is a list
of some significant achievements: In October 2007
at Maidanak obseNatory new minor planet number
2007 TNz was discovered in the solar system which in
2009 was assigned the number 210271 by the Harvard
Minor Planet Center and 2010 this planet was named
"Samarkand" The largest scientific breakthrough in
the country's cotton industry was the creation with
the use ofdeveloped gene-knock out technology ofthe
first udque tmnsgenic cotton varieties with a wide
ra4ge of economically useful characteristics such
as high yield, high quality and length of fiber, early
ripenitg, salt tolerance. A joint patent is issued to this
technology. Using the concentrated solar energy the
stable superconducting materials with increased to
110-150 degrees of Kelvin temperature of transitiol
to the superconducting state have been produced for
the first in the world.Pharmaceutical industry can
boast ofthe development ofdomestic new medicines
such as Ecdysten, Ayustan, Rutan, Gossitan etc
Important substitution ceramic filtration devices,
membmnes for fine cleaning of oil and gas', aviation
fuel production technology for gas turbine engines
of fuel-grade 'Jet As'bf aircrafts Boeing airbus RG
from local hydrocarbon mw materials were developed
arld successfully introduced into production.The huge
contribution to the future development of the has
been made by the creation of a ftee industrially-
economic zone of 'Navoi" which could promote



increase of volume of direct foreign investment in our
country.

WORLD AWARDS

Have you got about the latest world awards?
Student A: I have been informed by my friend who

lives in the USA.
Student B: I like to watch world premium and

native cercmonies on TV
Teacher: What would you do if you had been

chosen as an award winner?
Student A: Frankly speaking, I would experience

myself in the maximum point if the organization
chose me-

Student B: I think to win ill the contention is more
formidable. I would be the happiest man in the world
ifl were winner

Teacher: Both of you quite right. Your sentiments
are very original. But what do you think how the
nominee can be picked out?

Student A: I reckon by the help of oral or written
voting.

Student B: In my opinion, the person should be
deserved and experienced who is being singled out
in the nominations of the awards rite. The fund will
selecl a candidale who is best ofrhe besl

Teacher: I agree with you. You know that tastes
dil'ler. I wish bot}| ofyou advancement in acquiring
your goals.

Bakhtiyor and Lola were accomplished at aft,
particularly, singing songs. Together they went to out
of class singing hustles in their childhood. Both of
them were very gifted and active in their field. They
participated in many song competitions among young
talented people and they were awarded with medals or
testimonial deeds. In one word, they were haughti of
their educational establishment.

When they grew up, Lola entercd the University
of World Economy alld Diplomacy but Bakhtiyor kept
on his own way, singing. Firstly their ratios lasted for
some time, and then suddenly didn't move any more.
Nobody got for that matter. After some years, Lola
became a proficient and skilled ambassador and was

sent to Paris, as an Extraordinary and Plenipotentiary
ambassador of Uzbekistan in France. Bakhtiyor also
became a professional singer. At the same time, he
was an iNtructor at Tashkent Afi Institute. Both
singing alld teaching he got great advancements. He
did his PhD and got a scientific degree.

Tn 200s. there was a World music premiums
cercmony in Pads. Bakhtiyor also was invited th€re,
as a participant. He was very pleased when being
read his name among the winners. Among visitors
was oul ambassador too. Lola was also joy and at the
same time she had teals coming out ofher eyes. The
people around her didn't catch the reason: her close
friend had become a winner or she paused their good
attitudes before some yeals ago or another reason...
. Everybody felicitated Bakhtiyor on his special
occasion. Two friends came across and their amity
rcactivated asain.
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!@ uBteurrYoFENGLrsH

1

l. technological vocabulary - Playstation; the end;
wammg; cauhon;

2. tourist places - shopping; price; caution;
3. public transportation - parking; enter; pa)'rnent;
4. economy and finance - exchange; palanentj

budget;
5. Labels in clothes - caution; cloth directions;

washing; Made in;

l. as they are replaced by suffices
2. Prepositions are extraneous in Uzbek, which

causes some difficulties in using them
3. In 1969, the law was quietly amended to make

English the official tongue
4. The first 6 letter keys axe Q, W, E, R, T and Y
5. about 500,000 wods

2.

4.

L

2.

l.

l. master
2. compile
3. arguable
4. gain

l. is never eamed
2. is becoming
3. have prepared

4. has been increasing
5. was promoted
6. was making

5. amend
6. minimize
7. horrendous

h.4
i.8

4.F

7. had attended

8. had been exploring
9. will celebrate

11. will celebrate
12. will have finished

2

technological vocabulary (quit, enter, game ovet
rh. .-,.1 \

explain dircctions in easy language and have good
idea about trade expressions and shopping in
general.

the power of the dollar and the US having the
world's largest €conomy
1500 words

1. F 2.F 3.7

8

11

2. past masters

3. in particular
4. acquainted with

5. come across

6. core vocabulary

12

a.3
b.5
c. '7

l.
2.

3.

b
f
a

d.9
e. Il
f. I

j. 10

k. 12

1.6
4

Possible answem:

Sevara speaks Uzbek, English and Russian
fluently. Angela.Me*el speaks her own German
and English languages

longestword intematsionallashtirolmayotganli
klaringa / pneumonoultramicrcscopicsilicovolca
nokoniosis / rurccqaBocrMlrcotgoc;M[Aecr]rrrAe-
BrTr]MnkpoMeTpoBr,rt

INFORMATION AND
SECURITY

,|

e8.
i9.

c
g
h

4.
5.

6.

701 Scale Up



l. Banket35 EncryDtion method

2. Operator,25 Set Dasswords

3. Te cher,2'l Use reliable websites

4. Student,20 latest antivill.ls software

5. Manager,36 Not open unexpected email
attachments

4

5. c;

a. could b. finish c. be d. to

1. d

1.b
2.b
3.a

3.a

2

What was advertised?

1. washing machine
2. laptop
What words helped you to guess what was advertised?
l. operahon
2. reliable, storage space and memory battery life,

Windows 8

Did he/she buy?
1. yes

2. yes

How much did it cost?

l. reasonable price
2. a little expensive

6

1. I'd rather you didn't smoke in the libfaxy hall.
2. lt's high time they went to the information rcsource

cenre,
3. I wish I were with you in the library now.

4. I wish you didn't criticize me all the time in my
lectures and presentations.

4.b
5.d
6.a

7

7.a
8.c
9.d

I

10. c 13. a

11. b 14. c
t2. d 15. b

a. information
b. compile
c. disseminate
d. to evaluate
e. a release

f.
g.

h.

i.

mediocrc
the navigation
security
hindering .

f. incorporate

2. prcfessional

3- interr'iews
4. fiction
5. invaluable
6. understanding(retension)
7 retension(understanding)
8. analyze

9. evaluate

10. sources

STUDYING WITH MULTIPLE
SOURCES

5. c. @ oN-LrNE E ouErrE
b
a

1. wide world
2. freedom

3. opportuniry

4. manage

5. flexible,information

l.d 2.c 3.a 4.b

4.7
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3

1. PT
2. Making up a presentation on management
3. It was from Rustam's blog.
4. Photocopying, scanning, downloading, recording

on to audio or video
5. Intellectual property law
6. Proper Software and applications
7 The user can print it.
8. PHISHING
9. Avatar
10. Look out and don't share personal information

with the person you do['t know in real life.
ll. Usemame, Password, Phone number and Credit

card number

4

Rule 1: Remember the Human - just because we do
not see the face...
Rule 2t Adhere to the same standards of behavior
online that you follow in real life
Rule 3: Know where you are in cyberspace chatroom
vs. e-mailing rumors
Rule 4: Respect other people's time and bandwidth -
be concise

Rule 5: Make yourself look good online - judged by
how you represent yourself
Rule 6: Share expert knowledge
Rule 7: Help keep flame wars under control
Rule 8: Respect other people's privacy - don't snoop
Rule 9: Don't abuse your power - administmtors
Rule l0: Be forgiving of other people's mistakes - at
least initially
(Albion, 2005)

5

l. (paragraph 1) Computer literate nitezen
2. (paragraph 2) world standards
3. (paragaph 3) Access to resources .

) Smiley face
r{ Frowning
:-@ Screaming
<:-[ Disappointed

{{*x*}} Hugs & Kisses
->>>>>>-- Teasing/Tickling
:-O Uh Oh! Or Wow! Or
::T Keeping a straight face

BTW By the way
IOW In other words
4EAE- Forever and ever
FYI for your information
TTUL talk to you later
PS.- post script
CUL See you later
LOL laugh out later

L Call up
2. Give in
3. Drcp out (oD
4. Let down
5. Take off
6. Get on with
7 Drop off

Yawn Or Shocked

8. Get a long with
9. Fall out with
10. Set out
11. Pick on
12. Look up to
13. Look down on

10

L Dear Mrlsroilov
2. I am \ariting
3. Gmduated fiom
4. a scanned copy
5. tidy/organized
6. organised./tidy
7 I took forward to hearing
8. Couldr't wait to tell
9 How r u?
10. great music
11. overboard
12. Ranosh

Lb 2.a
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Social websites/Facebook
We arelthe owner ofthe page

6

3.d
L
2.5.d



12

l.a 2.c 3.b 4.c

I!$@f LEARNTNG srRArEGrEs

Kajol: D, F
Olga: B, C, c, H
Husain: A. E

2.

3.

1.

a. associate with
b. reflect
c. decipher
d. making predictions

1.T 2.F 3.F 4.T 5.F 6. T.

2

Problems with wdting, spelling lacking writing
stylesr A, B, B I
Pronunciation, uttering medical terms, feeling shy,
discouraged: C, D, E, H, J
Poor vocabulary, long pauses during speeches: G

8

Evaluating strategy helps leamers to reflect oI1

their results. It can make students to improve his
language skills.
Background knowledge can make leamers feel
more confidenl. lo achier e bener results. impror e.
Tl can help to analyze and change some issues in
strategies or plans.

Student's own answer.,l

edit strategy- this is used for recapping some plans
or deeds; besides helps to reflect on knowledge.

Evaluating strategy- helps to assess his own
achievements; evaluate his deeds.

Use your imagination strategy- helps to picture
future events or deeds better.

o

3.a

10

l.c 2.b 4.b 5.a

b.

d.

a,

b.

c.

d.
e,

t

e.

I
s.

reassure themselves
recall
accessing

She could organize a daily diary last year during
her studying.
How could Barno dare discuss such a confidential
matter with a stranger? |

They must look forward to retuming such an event.
They canjoin the supporting group.
We had to tum down the suggestion ofyoum.
Why couldn't they get involved into a matter?
Bob and Jane must have an opportunity to do the
task as well.
The leamers should gel er ery plans ready.

c

h.

11

Possible answers: "Keep motivated!"
"Keep calm and go on!"
"Uzbek chess king's strategies"

Monitoring straregy Supervise;
Observe;
Control;

Organizing strategy Plan;
Otganize;

Substituting strategy Structure;
Replace;
Paraphrase;

Personalizing strategy Experience;
Associate with something;

Use your imagination
stmtegy

Create an image;
Mental movie;
Check comprehension;

lrz



a.

b.

c.

d.

e.

12

visual leamer
My first chess teacher
A chess board-a battle field
Professional effective leaming
Champion recornnendations

13

a. They are probably basic forms of leaming
sra[egles.

b. Those claims must have pushed me to thint over
them seriously.

c. This also helped me to conclude my thoughts after
the game. Ir gave an opportunity to ponder my
uougnts.

d. He should always follow it during that time.
e. Everything is in your hands!

!$!f EFFEcTvE sruDyHABrrs

1

Srudies new marerial highlighring rhe necessary
Inlolmaton_
Studies in a quiet place.
Studies in a bedroom.
Studies in aa open air

4.

6.

5.

3.

4

L quiet atmosphere
2. to get into the subject matter
3. to be a moming pe$on
4. to ten remember ever),thing
5. undentand the material
6. developing good study habits
7 to begin.one's day unorganized
8. to break down one,s study time into.
9. reward oneselfwith a shot break
10. absorb the information

l.b 2.d 3.c 4.d

By troth reading aad hearing the informauon,
tend to remember ever,,thing that I study.
Iflbegin my dayunoryanized I feel as if mywhol,
day is ruined.
It helps me il'I breal, down my study time inri
smatl bltes.
That gives me time to reflect and absorb thr
infomation I have just studied

L

2.

3.

4.

6

1. rcputation
2. initial

3. concept
4. strategy

6. to achieve
7 to process
8. productive
9. to come
10. to focuse

L

3

I'm not a moming person, so aftemoor/evemng is
usually the best time for me to studv.
fm really inrerested in somelhing. i will dive in
Irrst thrng

1. fruittul
2. list
3. early
4. racial
5. recharge

8

2. Nelson Mandela
3. Thornas Edison
4. Henry Ford
5. Einstein
o. artrst
8. inventor
9. automobilemanufacturer

studies in an indoot rn a qulet

makes note cards, reads thern ou
!9ud over and over;
organization and time management
are lmporta[t to her;
breaks down his study time into
small bites;

z+ I scare up



12. performed moming walks
13. took naps/ was a napper

q

3.F

10

1.7 2.F

l. distinctive
2. lead
3. value

4.

L

5.

7.

4. 5.F
h
d o.c

7.a
8.b

2. to forget, soaking
3. seeing, to call
4. writing, to make

1. to pay
2. buying
3. to post
4. shouting
5. to inform
6. writing

4. constant, failue
5. narrow
6. persuits

5. cooking, to cook
6. to inform, wearing
7. reading, to rain

7 to clean
8. to break
9. correcting
10. to announce
11. missing
12. to tidy

11

12

a.

b.

c.

13

Possible answer.

l. Decide a topic
2. Start writing the diary only if you really have

interest in it

a. enjolned
b. trait
c. undergo

d. transfer
e. split up

Ifyou are writing a diary for the first time, always
start with a small one
Try to wdte your diary at right because in that
way, you can describe the entire day and schedule.
Put the date or some sequence information in the
diary, maybe at the top of the page
Staft with the morning.
If you have not wdtten in the diary for a few
weeks, then do not worry about it.

8. Write about how you wish your day went.
9. Close with your name.
10. Write truthfully in your diary
ll. Students' answem

I

l. have written
2. have been writing
3. have only lived / have only been living
4. has happened
5. has broken
6. have been trying
7 have you been runnig
8. has been
9. have you been standing
10. has been eating

!@ succEEDrNG rN LLL

l.
2.

2

L keen interest
2. much too difficult
3. broad horrizo[es
4. Samarkand, large family, a farm
5. appropriate
6. astonish young souls

3

75 years old
normally only young men attend courses
to keep minds young
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I

rl

3.b

4.

5.

6.

'7. h
8.i
9. I

J
c
f

10. d

continious descrcte
limited - absolute
expand - restrict
freewil - obligatory
earliest - latest
desire - reluctance
astude - superficial
pecula ty barality

L insistalt
2. confi[ed
3. scales up
4. voluntary
5. essential
6. perfect willingness
7 insightful
8. caracteristics

10

10

Finding the destination

Schedule for shopping

@[| socrAlREspoNsrBrlrry

1

l.a
2.c
3.c
4. a. decrcase inwater level; b. fishing and swimming

c. pollution;
5. a. strict fining; b. parent obligation; c. crrrnmumry

observation

2

a. "Ifyou can't feed ahundredpeople, thenjust feed
one." Mother Teresa

b. "Be the change you want to seg in the world.',
Ghandi

Possible answers:
Personal responsibilityt punctual, courageous

liable, duteous, mature, conscious, committed
mindful;

Socialresponsibility: supportive,practical
reliable, collaborative,effective,cross-functional.
collective, friendly, devoted;

Note: The above words car be used interchangeably
in both ofthe classification depending on the situation.

I

1. pull to one's feet
2. give someone a fireman's lift
3. help someone walk
4. give someone a piggy back
5. support someone under the arms
6. help someone lift up something
7 give someone a hand up
8. shelter someone under one's umbrelli.
9. pull someone up

1. happened
2. received
3. was driving
4. had got

5. tried
6. started
'7. Ied
8. had been following
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@@ sERVrcE MANAGEMENT

1

Need lifting. How would you like to tmvel- a

Great food, seNice and romantic atmosphere - b
Look fashionable, smaxt and elegant- d
Fast, save and convenient! - e
Wide mnge ofgoods, guaranteed quality and licensed

commodities- f
Fast, tasty and useful- c

2

4

1. a number of; improve 5. win
2. telecommunication 6. tack
3. novelties 7 taking over
4. Latest; mobiles 8. thinks.

6

l. The customem write complaint letter if they are

dissatisfied with the quality ofthe seNice or good.
2. Letters of complaint usually include the following

4 stages: Background, Problem (cause and effect),
Solution, Warning (optional).

3. You should start it with "Dear Sir/Madam,"
Explain shortly (in one or two sentences) what you

are complaining about. Explain in more details.
What happened, what the problem is. What are

you unhappy about? What did you do to resolve

the situation? How do you feel about the problem?

4. This paragraph should be the longest in the whole
letter. You can even divide it into several parts.

Write what you would like them to do, and what
will you do if they don't give you what you want.

I

Dear Sir/Madam,
The reason I am writing to you is poor quality

of a washing machine, which I bought ilr your store

two ueeks ago. Afier only two limes il uas in use.

problems started to appear.

The first defect that I noticed was the door of
the machine that demanded applying of great force.

My daughtem had to ask their dad for help, because

they weren't strong enough to open the door . We

discovered another problem when tried to use it . We
put laundry into the machine, and pushed the "Start"
button. It started worki[g but suddenly got stuck and

the water leaked from the machine and we were unable
to use it since. we were very surpdsed to discover so

many problems in a quite expeNive model.
Obviously, I returned the washing machine to you

to be rcplaced with a new one. Your assistant said that
I would have to wait only a week. After two weeks it
had still not arived. Finally, four weeks later, I was
contacted by your representative. Imagine my feelings
when I learned from him that I cannot receive the same

model ofwashing machine as I bought. As a solution
he offered that I upgrade my model to a better one and

this too will take two weeks. I am very disappointed
with the equipment and the service I have rcceived.
Therefore I expect a full refund ofmy money as soon

as possible. I look forward to your reply and resolution

to my problem and I will wait until Monday before

seeking help from a Consumer Prctection Agency.

Please contact me at the above address or by phone.

1.c 3.d
6.f

3

'7. r
8.h

9.b
10. j

Dilnoza IT seNice
Health service

Shakhnoza Hotel service
Restaurant seNice
sanatoriums ard rcst houses
Bakard Azia LLC
"Kasaba-text"

Ulus'bek Health seNice



8

Background: The reason I am writing to you is poor
quality ofa washing machine, which I bought in your
store two weeks ago. After only two times it was in
use, problems started to appear.

Problem (cause and effect): The first defect that I
noticed was the door of the machine that demanded
applying ofgreat force. My daughters had to ask their
dad for help, bccause they weren't strong enough to
open the door . We discovered another problem when
tried to use it . We put laundry into the machine,
and pushed the "Start" button. It started working
but suddenly got stuck and the water leaked from the
machine and wc were unable to use it since. We were
very surprised to djscover so many problems in a

quite expensivc model.
Solution: Obviously, I roturned the washing machine
to you to be replaced with a new one. Your assistant
said that I would have to wait only a week. After two
weeks it had still not arrived. Finally, four weeks later,
I was contacted by your reprcsentative. Imagine my
feelings when I learned from him that I cannot receive
the same model ofwashing machine as I bought. As a

solution he offered that I upg.ade my model to abettcr
one and this too will take two weeks.
Warning (optional): I am very disappointed with thc
equipment and the service I have rcceived.

Therefore I expect a full refund of my money as

soon as possible- I look forward to your reply and
rcsolution to my problem and I will wait until Monday
before seeking help from a Consumer Protection
Agency. Please contact me at the above addrcss or by
phone at home 2246150/ or mobile -998903667355.

Yours sincerely ,
Mrs. Olima.

10

l. Many people starl a business thinking that they'll
tum on their compute$ or open their doors and
start making money.

2. This will ensure that you're not forgetting
an).thing and you're completing all the tasks that
arc essential to the survival ofyour business.

3. This knowledge will allow you to take the kinds
of calculated risks that can generate tremendous
rewaads lbr your busincss.
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4.

5.

11

3.FLT 2.F 4.T 5.7

HUMAN RESOURCE
MANAGEMENT

This knowledge will allow you to take the kinds
of calculated risks that can generate tremendous
rcwards for your business.
This will create long-term positive habits that will
help you make money over the long term.

1

Answers may vary.

2

Human rcsource management
Personnel administration management
Rccruitment management
Human capital management
Perfbrmance management
Change management
Compensation and payroll management
Employee engagement management

a. Change management deals with finding the new
eligible ways and methods for conducting the
process.

b. Benefits management deals with insurance,
healthcarc, pension, company hansportation, and
housing-

c. Human capital management deals with future
plans and training of employees.

d. Employee engagement management deals with
listening to gdevances, organizing paft ies, picnics.

e. Satisfactjon surr'ey management deals with
ob:,ervlng emolional state of lhe oiganizarion
motivate all employees and make appropriate
changes to HR policies.



4

Possible answers
l. Human resouce management department runs

and motivates people in order them to work al1d

contribute for the organization effectively.
2. The notion human resouce appgared in the 20th

century as a result ofhuman relations movement.
3. The main functions of HRM depaltnent arc

motivating, discipline, recruiting, probing, salary,
compensating, etc.

4. A good HRM personnel is a guide of any
organization.

5. Targets are achieved through motivating and
working out employee prcgrams.

6. HR specialists are trained in a number of
institutions. One ofthem is the Society for Human
Resource Management in the USA.

5

a. negotiationmanagement
b. ethics management
c. conflict management
d. change management
e. team orgadzing management
f. limitationmanagement

o

1. Improve yourself constantly.
2. Rail private.
3. Consult the tough cases.

4. Do not force people to do anything.
5. Always be with your staff.
6. Keep balaace.
7 Sound mind in a sound body.
8. Managing is motivating.

8.
1. She offered me to have lunch with her
2. Nargiza promised Marll'rabo to phone that night.
3. My mother ordered me to do my home assignments.
4. Dad reminded me to call for grandfather.
5. The secretary begged to be allowed to go on

vacation.
6. She refused to take her coat off.
7 The manager suggested meeting a little later.
8. The director encorraged us on opening the new

local filial of the bant.

9

. Gather them and give clear and precise goals to
each of them.

. Encowage them every moment while the process.

. Never shout or quarrel with your workers.

. Be always $ateful even after the process

'10

Answers may vary. Possible answers.
Human resource management is a complex

prcgram with a number of functions according to
which the staff work and realize an organization's
goals and objectives.

FINANCE MANAGEMENT

a. success

b. invest, save

c. lead, manage;

2

1.b 2.d 3.e 4.9 5.f 6.c'1.a

3

Shahboz- He can-t manage his earnings
Alisher- He earns some money but he can't manage

his savings to achieve his goals.

Aziz- He spends much more than he earns

L told
2. told

7

told
tells

5. said3.

4.
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To: The manager of human resources department.
From: Akmal Rashidov the worker of

reconstruction department
Date: July 19, 2012
Subject: Break Room Closed Next Week
The Employee Break Room will be closed all

next week July 22 through July 26. We will be
remodeling the break room during this time. The
break room will reopen on July 29. We apologize for
any inconvenience this may cause you. We arg putting
patio tables and chairs on the back patio for your use
while the break room is closed. We're looking forward
to renew the furniture ofthis room. Details about that
coming soon!

5

The manager of the f,rst picture is a successful
manager because he knows how to manage the
compa{y. He is very happy and he is surrounded by
his team.

6

Leading, contrclling, organizing, plannirrg.

LF 2.7 3.7 4.F

8

1. Eam some money
2. Do a budget
2. Open a savings account that athacts high interest
3. Think about your long-term investment plans

4

1. Azim's grandfather lives in Kale and they got
there by bus/

2. The main topic was risk maragement.
3. goirg to dentist, going to fitness. . .

4. initability, nausea, skin reactions, detgriorating
vision and even death

5. yes, we should. i.e. family doctors and some
professionals on the issue

1. f
2.e

l. had better
2. should
3. should

4.'dbetter
5. Should
6. should

3.a 5.c
6.d

CAREER RESPONSIBILITY

l. manage
2. goals

3. valuable,punctualiff
4. responsibilities;

RISK MANAGEMENT

LI
2.c
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3.e

1

5.b
6.j 10. h

Position politician
firefighter

rrse

farmer

Qualities pe$uaslve
corrageous
ca ng
hard-working

Advantages eople respect
save lives
help people
close to naturc

Disadvantages not much ftee time
dangercus
upsetting
tiring



2

1.T 4.T '7. T

3.T 6.7

1.c 2.b 3.a 4.e 5.d

4

a. sobering d. evade difficulties
b. happen to someone e. conscientiously
c. aversion f. prevalent.

5

1. No pains, no gains
2. 'the acceptance ofpersonal responsibility is what

separates the adult ftom the child'
3. Once you are in action, the best way to stay

emotionally independent is acting in accordance
yow morality, rather than under the influence of
youl desire.

4. Professional fitness absolutely equals to physical
fitness. Long telm working out of all challenges

Factically, passing through the pains, errors and
stable rcgxlarify.

5. To all intents and purposes, being authorized
is an honor, and honor in its tum is happiness,
satislbction

l. egoistic

3. intelligent

4. kind
5. attractive
6. satisfied;

a. study
b. search for
c. accountable g. ultimate
d. alter h. ensues

10

l. a, b, c, d, g,I 3. f
2.h 4.e

e. inelt
I upshot l. job titles

2. duties
3. skills

4. competencies
5. relationship;

2) build your
emotional
intelligence

Emotional condition
sometimes plays an
essential role in professional
development;

3) investing in
yourpersonal
and professional
development

You should not stand still
or motionless

4) help yourself You should seek for
answers, solutions actively,
enthusiastically with
overflowing energy

5)beingaccountable You should account for
your thoughts, your attitudes,
your feelings and your actions

6) be prcactive Drive your career don't
let it just happen to you. Take
control of your carcer, your
life, your destiny

7) taking action ou should plan your
sraregy

8) remaining open-
minded

If you are open minded
you will consider experiences,
suggestions alld opinions on
their own merit

PeNonal career
development steps

Pelsol1al career development
steps delinitions

1) watch your
language

The job holder should be
very attentive to utter a word;
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1. Ex. Time management
2. Attend to the lectwes
3. Read your lecture notes
4. Read articles
5. Get more instructions
6. Participate in the seminars
7. Do hobbies, sports

5.

b

3.bl.d 2.a 4.e 5.c

7

Students' own answers.

1.e 2.c 3.f 4.a 5.b 6.d

I

WORLD AWARDS

1.c 2.d 3.b 4.4

hard work, they will carry out research into many
different areas of science
If work at the research center, I'll do research on
weather conhol.
IfAustralian researchers hadn't unveiled a catalyst,
they wouldn't have been able to split ocean water
with very little energy needed.

c

Students' own answers.

PROFESSIONAL
DEVELOPMENT

3.7
4.F

6

1. find-visit
2. seek-find
3. want to grow-need to continue
4. want to be-have to equip
5. become improve
6. be carried out- be completed
7. want to become- need to start
8. become-have

I

a. reaching the goal

LATEST ACHIEVEMENTS

4

Ifthe students hadn't used a noninvasive tecbnique
known as electroencephalography that hamesses
brainwaves, they wouldn't have been able to
contol the motion ofa helicopter.
If I were a carpenter, I would build my own house
from uood rhal no one have buill before
If scientists had discovered a new tlpe of medicilre,
people wouldn't have died of cancer and lived
longer.

4. lf the scientists received high rcward for their

s2 | scare up

1

A-sports awards ceremony, B- school awards
ceremony, C- the best bank worker

D- Nobel Prize awards ceremony, E- University
awards cercmony, F- Military awards ceremony

2.

3.

L

5.7
6.F

J

Contention is an event in which people can
compete with each olher competirion

Nominee is a person who has been suggested for
something

Single out is synonym for the word "to choose"
Advancement is Success or progress in doing

something



h.
i.
j.
k.
l.

a.

b.
c.

d.

f.

awards
prcmlums
ceremonies
award-winner
organization
conIenuon

nomitrees
picked out
siogled out
nominations
the ftnd
adva[cement

2.

4.

5.

IfI had bought tickets, wE would go to the awaxding
ceremony.
IfI were as clever as you, I would have applied to
the math contest.
Ifyou were creative, your publications would have
attncted readers' attention and could get high
rating.
Ifwe liked watching films, we would have gone to
the cinemb.
Ifhe was talented, he would have been selected as
a participad ofthe competition,
lf Aziz had, prepared properly, he would be an
awardee of World music orerniums.

i
I
i

Students' own answgrs,

l. We would take the first place in the competition if

Nobel hadD't oryanized the filnd, there
Nobel Prize in tle world.
had more time, they would have

at speaking in public, the
have been more successfirl.

I might be rich and
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