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AHHOTAIMS

B naHHOW BBITYCKHOW KBaJU()MKAITMOHHON pabOTE U3yYE€HBl TEOPETHUECKHE
OCHOBBI ()OPMHUPOBaHMSI CIpPOCa, TPOBEACH  aHANU3 JAWUHAMUKH DPa3BUTUS
OTEYECTBEHHOI'O U 3apyOEeKHOT0 phIHKA YCIYI TE€JIEKOMMYHMKALUH, pa3paboTaHa
MOJENIb NPOTHO3UPOBAHMS OKOHOMHYECKMX IIApaMETPOB PA3BUTHA  YCIIyT

TEJIEKOMMYHUKALUH.

AHHOTAILIA

Ymby OuTupyB MajakaBuil wumiga Tanad MAKUIAaHUIIMHUHT —Ha3apyid
acociapu YpranwimO 4YUKWIIW, MaxauIMid Ba YeT 31 TeJIeKOMMYHUKaIus
OO30pJIAPHUHT PUBOXKJIAHUIN JUHAMUKACUHHM TaxXJIUJIW aMajira OIIUPHIIH,
TEIEKOMMYHUKAIIUS ~ XM3MATJIAPUHU  PUBOMIIAHUIITMHUHT UKTHCOTUHN

napaMeTpjapuHu OOIIopaT KWJINII MOJETH UIiad YUKUIIIN.

SUMMARY

In this final qualification work theoretical bases of formation of demand are
studied, the analysis of dynamics of development of the domestic and foreign
market of services of telecommunications is carried out, the model of forecasting
of economic parameters of development of services of telecommunications is

developed.
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BBEJAEHHUE

AKTYaJlbHOCTh TeMbl padoThl. [Ipoucxossinee B mocieqHue ACCATHUICTUS
OypHOE pa3BUTHE TEXHOJOTHN B 00JACTU CBS3U BJIEUET 3a COOOM CYIIECTBEHHBIC
U3MEHEHUS U B OOIIECTBEHHBIX OTHOIICHHSIX. TEXHOJOTUYECKasl PEeBOJIOLUS B
OTpaciau COMPOBOXKIAETCS MpoleccaMu JIHOepalbHBIX MpeoOpa3oBaHUl —
IpUBaTH3AIMEH HAIMOHAJIBHBIX ONEPATOPOB CBSI3U, MPUBOMASIICH K TOSBICHUIO
YaCTHBIX KOMIIAHMW U, KakK CIIEJICTBUE, K YCWICHUI0O KOHKYPEHIIMH Ha
OOJBIITMHCTBE MUPOBBIX TEIICKOMMYHHUKAITMOHHBIX PHIHKOB.

Tpanchopmanysi MHPOBOTO TEIEKOMMYHUKAIIMOHHOTO pPBIHKA, BKJIOYas
OCOOCHHOCTh pbIHKa B Y30€KHUCTaHE, TOJ BIUSHUEM BBICOKMX TEMIIOB
TEXHOJIOTHYECKOro Iporpecca, Judepaiu3aluyd U rodanu3aiud 3KOHOMHYECKHX
OTHOUIIECHUHN JUKTYeT TpeOoBaHHEe (POPMUPOBAHUS AJEKBATHOTO MPOUCXOISIINM
U3MEHEHUSIM, amnmapara MIPOTHO3UPOBAHUS MIPEJIOKEHHUS yCIIyT
TEJIEKOMMYHUKALIMA C YYETOM OTpacieBOl crnenupukd HMX MPOU3BOJCTBA U
noTpeOIeHUS.

®opmupoBanue B Y30ekuctaHe 3(p(HEKTUBHOTO TEIEKOMMYHUKALIMOHHOTO
pBIHKA TpeOyeT  CBOEBPEMEHHOIO  M3y4Y€HHs]  COpoca Ha  YCIYru
TEJICKOMMYHHUKAIIMA C 1EJIbI0 MaKCUMAJbHOTO €ro  YJOBJICTBOPEHUS U
MOBBIIICHHSI KOHKYPEHTOCIIOCOOHOCTH MPEATPUSATHSI.

3amauu padoThbI:

- U3yYUTh COBPEMEHHbIE TPEOOBAHMS K ONPENENCHUIO CIpOoca Ha YCIYyIH
TEJIEKOMMYHUKAIIUH;

-  U3Y4YUTh OCOOCHHOCTH TIPOM3BOJACTBA W  TOTPEOJCHUS  YCIyT
TEICeKOMMYHUKAallMd W WX  BIUWsSHUE Ha  (GOpMUpOBAHME  ammaparta
MPOTHO3UPOBAHUS;

- U3YYUTh KOMIUIEKCHBIA MOJXOJ K TPOTHO3UPOBAHUIO OOBEMOB YCIYT

TEJIEKOMMYHUKAITUH;



- U3yYNUTh BIMSIHUE WHBECTULIMOHHBIX CTPATErMil NPEANPUATUN HA pa3BUTHUE
YCIIYT TEJIEKOMMYHHKAIINM;

- W3Y4YUTh BO3JCHCTBUE HMHBECTULMH HA CIPOC U IPEIIOKEHHE YCIyTD
TEJIEKOMMYHUKALIHN;

- mpoBecTH aHanu3 fearebHocTH AK «Y30ekTenekomy;

- M3YyYUTh MOJEIH CPEIHECPOYHOTO MPOTHO3MPOBAHUA SKOHOMUYECKUX
napameTpoOB Pa3BUTHS YCIYT TEIEKOMMYHUKAIIUA;
- W3YYUTh OCHOBBI KOHKYPEHTHOW TMOJUTHUKU KOMIIAHUM Ha PBIHKE YCIyT

TGJIGKOMMYHHK&HHﬁ



1. COBPEMEHHBIE TPEBOBAHUSA K OITPEAEJEHUIO CITPOCA HA
YCJYTHU TEJEKOMMYHHUKAIIAH
1.1. Oco0eHHOCTH TPOU3BOACTBA M NMOTPEOJIEHUS YCIYT TeJIeKOMMYHUKALMT

U UX BJIMsIHUE HA (popMHUpPOBaHHE ANINIAPATA NPOTHO3UPOBAHMS

Baxkneiiiass 0cOOEHHOCTh YCIYT TEIEKOMMYHUKAIIUH COCTOUT B COBIAJCHUU
IIPOLIECCOB MPOM3BOACTBA W TNOTPEOJICHHS] BO BPEMEHH, YTO OOYCIOBIMBAET
OpSIMYI0 3aBUCHMOCTh 00BEMOB MPEJJIOKEHUS YCIYT OT CIpoca MOJIb30BaTeleH,
KOTOPBIN OIpeaenseTcs pa3auyHbIMU (haKTOpaMu, HO TJIABHBIM SIBIISIETCS YPOBEHD
IJIaTEXKECTIOCOOHOCTU. DTa 3aBUCUMOCTh HAKJIAIBIBAET OTIIEYATOK HA CTPYKTYPY U
3aKOHOMEPHOCTh TMOTPEOJICHUS yCIyr TEICKOMMYHHUKAIUNA, COCTOSIIIEH B
pasze’eHnuu yCIyr Ha JBE TIPYNIbL: JCHIEBbIE YCIYTM C HU3KMMHU MapaMeTpaMu
KauecTBa, CIPOC HAa KOTOPBIE YIOBJIETBOPEH IOJHOCTHIO (MPOCTHIE MHUCHMA,
KapTOYKH, OaHJEpOJiu, TMOCBUIKH, TeJerpaMMbl) U JIOPOTHE YCIyru ¢ Oolee
BBICOKMMHU MOTPEOUTENBCKUMH CBOMCTBAMM, CIIPOC HAa KOTOPHIE HE YAOBIETBOPEH
M0 TPUYMHE HEIOCTATOUYHOM  IJIATEKECIMOCOOHOCTH  TOJb30BaTelie WU
OTCYTCTBUSI TEXHUYECKOW BO3MOKHOCTH TEJIEKOMMYHUKAIIMN YIOBJIECTBOPUTH
NOTPEOHOCTbD.

JIist  DKOHOMHYECKOTO HANpaBJICHHUs] Pa3BUTHSA TEJIEKOMMYHUKAITMOHHBIX
CUCTEM XapaKTEpHBI: POCT JOXOJAOB U NPHUOBUIM B OTPACIU 3a CUET YBEJIMYCHHUS
yycia a0OHEHTOB WM BBEJEHUS HOBBIX YCIYT TIPH JBOJIOIMOHHOM CHUXCHHUH
CTOMMOCTH 000pyIOBaHUS W Tapu(oB Ha YCIYrd; TapMOHU3AIus TapudoB B
COOTBETCTBHUHU c MUPOBBIMU TEHJICHITUSIMH. KitoueBbsiMu
TEJICKOMMYHUKAIIMOHHBIMU ~ TEXHOJIOTUSIMH B HACTOSIIIEE BpeMs  SIBIISIIOTCA
dbuxcupoBaHHas TeiedOHHAsT CB3b, MOOWJbHAs CBs3b, MHTepHeT. Ilpu sTOM
HaO0JII0AaeTCs MOCTOSTHHBIN POCT (PUKCUPOBAHHOW TENEPOHHON CBA3U U B3PHIBHOU
poct moOunpHOM cBsi3u u HMurepHera. Tak, TenedoHHas CBS3b pPacTeT CoO
ckopocTthto 5-7 % B rom W cocraBiuieT B Hactosimiee Bpems 60 %

TCIICKOMMYHUKAIIMOHHOT'O PbBIHKA, MOOMIIbHAST CBSI3b B nocCJaCcaAHuC 1roAabl B pAAC



10

cTpaH pocia co ckopocThio 80-90 % B roa, ceiiuac MOOUIIbHASL CBSI3b COCTABJISIET
50% TeneKOMMYHHUKAIMOHHOTO pbiHKa; MHTepHeT nelicTByeT yxe Oomnee 30 ner,
HO HauOOJBIIErO paclBeTa JIOCTUT B mocieanue roasl (tadmuma 1.1). Ilo
MPOTHO3HBIM OIEHKAM CIIEUATUCTOB Ha nepuo 10 2015 roga cpeaHsisi CKOpOCTh
pocta MOOWIBHOM cBsi3M cocTaBUT 11-12%, cpenHsisi CKOpOCTh pocTa YwMcIa
nosb3oBateneit Miatepuera coctaBut okosio 30-33 %.

Tabnunal .l

Temmnbl pocTa HandoJIee pa3BUBAKIIMXCH OTpPaciel TeJIeKOMMyHI/IKaIII/Iﬁl

CPEJHEI'OJOBAS
HANUMEHOBAHUE JOJISAA PBIHKA, %
CKOPOCTD POCTA, %
OUKCHUPOBAHHAJSI
or5mo7 20
CBA3b*
MOBUJIBHA A
ot 80 1o 90 61
CBJI3b**
HUHTEPHET*** ot 80 10 90 15

* OUKCUPOBAHHAS CBA3b — onpenensieTcsi KOIMYECTBOM Tele(OHHBIX

anmnapaToB HA QyIy HACEICHMUS

** MOBUJIbHAA CBA3b — ompenensieTcs KOJIHMYECTBOM MMOIKIIOYEHHBIX

OJb30BaTeIen

*%  JHTEPHET —  omnpenensercss  KOJIMYECTBOM  IMOJKIIOYEHHBIX

OJIL30BATEJIEH.

Takum 00pazom, NOAXOAs K MpodieMe MPOrHO3MPOBAHUS CIIPOCa Ha YCIIyTH
TEJIEeKOMMYHHUKALMH, MOXHO BBIACIUTh JJS M3y4eHUS HE TOJIBKO PBIHOK
TEJIEKOMMYHUKALIMIA B IIE€JIOM, HO T€ €r0 CErMEHTbI, KOTOPhIE Ha JaHHBIA MOMEHT U

Ha OJMXKaWIIyl0 TEpCHEeKTUBY ABISIIOTCA HauOojiee OBICTPO W YCIENIHO

! Cocrasneno na ocuose Tonosoro oruera AK «Y306ekrenekom» 3a 2012 rox
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pa3BUBAIOUIMMHUCSA.  Takue  CEerMeHThl  CTAaHYT  IOKa3aTeNbHBIMH IS
IPOTHO3UPOBAHMS CHpOCa, TaK Kak MMEHHO OHHM OyayT BOCTPEOOBAHBI
notpeduTeneM, W Ha M3MEHEHHE cIpoca OyIyT BIUATH YK€ (aKTOpbI
KOHKYPEHTHOU cpenibl. IMEHHO 1Mo TeHJEHIIMU CIIPOca Ha pa3BUBAIOLINECS YCIIyTH
MOKHO OyZeT CyJIuTh O CIPOCE HA YCIYTU TEICKOMMYHHUKALUN B IEJIOM, TaK Kak
OCTaJIbHBIE, MEHEe BOCTPEOOBAHHBIE YCIYTH, OyayT TUO0 OTMHUPATh CO BPEMEHEM,
a1bo TpaHchOpMHUpPOBATHCS, MHTETPUPOBATH B Oojee pa3BUTHIC, yAOOHBIC s
aOOHEHTOB.

Jljis BBISIBICHMSI CTENIEHH MOTPEOHOCTH U HEOOXOAMMOCTH MPOU3BOJICTBA TEX
WIM WHBIX YCIYT ¥ HEOOXOAUMO CO3/IaHUE ammapaTa MPOTHO3UPOBaHUs. Y CIIeITHAsS
NESATEIbHOCTh MPEANPUATHL W oTpaciied cgepbl YCIyr TelIeKOMMYHUKaLUN
HEBO3MOJKHA 0€3 MPOTHO3UPOBAHUS CIPOCA U MPEUIOKECHUS: (PYyHKIMOHUPOBAHHUE
JaHHBIX OKOHOMHYECKHMX OOBEKTOB CaMbIM HEMOCPEJICTBEHHBIM 00pa3oM
OpPUEHTHPOBAHO Ha yJIOBJIETBOPEHHE CIpoca (PU3MUECKUX U IOPUINYECKUX JIMIL Ha
OKa3bIBaeMbI€ YCIIYTH, YUUTHIBAsI COBIAJICHUE TPOIIECCOB CIpOCca U MPEaIOKEHUS,
4YTO SBJIAETCA XapaKTEpPHOM OCOOEHHOCTBIO OTpaciu TEJIEeKOMMYHHUKAILIUH.
OCHOBHOM LI€TBI0 M3YUYEHHS CIIPOCa HA YCIYTU SBIISETCS: YIPaBJICHHUE CIPOCOM,
o0ecrniedeHre MOJOKUTETFHOTO COUaIbHOTO P QeKTa U ONTUMAIBHON 3arpy3KH
IPOM3BOJCTBEHHBIX MOLIHOCTEH. M3yuaTh cipoc 03HA4YaeT 3HaTh CYIIECTBYIOLIEE
noTpebiieHNne U HAYYUTHCS €ro MPOTHO3HpOBaTh. KoimuecTBEHHOE ompeeseHue
crpoca 3aTpyIHSAETCS U3-3a OTCYTCTBHUSI KOHIICTILIMH, aJ€KBATHO OOBSACHSIOLICH
3aKOHOMEPHOCTH €T0 BOSHHUKHOBEHUS U TPaHC(POPMAIIMH B YCIOBUSIX CTAHOBJICHUS
PBIHOYHBIX ~ OTHOIICHWM;  OTpaHMYMBAETCs  cliaboil  pa3paboOTaHHOCTHIO
HOJIXOJAIIMX METOJAOB W MOJEJeH Uil MPOTHO3UPOBAHUS €ro IUHAMUKU U
CTPYKTYpBI,  3HAYUTEIHLHO  OCIOXHSETCS  OTCYTCTBHEM  HEOOXOIWMOTO
uH(popmanmoHHoro obecneueHus. Bce 23To yka3piBaeT Ha aKTyalbHOCTh
UCCIIEIOBaHUSI W HEOOXOJMMOCTh pPa3padOTKH METOJWKH MPOTHO3HPOBAHUS

CIIpocCa Ha yCIIyTH C UCIIOJIb30BaAHUECM MCTOA0B MOACIIMPOBAHUS.



12

CoBnazieHue  TPOIIECCOB  TPOM3BOJICTBA M MOTPEOJCHUS  yCIyr
TEJICKOMMYHHUKAIIMA BO BPEMEHHU OOYCIIOBIMBAET MPSAMYIO 3aBHCHMOCTh 00bEMOB
MPEIJIOKEHNUST YCIyr OT CHOpoca MOJIb30BaTeIel, KOTOPBIM ONpeaesieTcs
pPa3IMYHBIMH (paKTOPAMH, HO TJIaBHBIM SIBJISICTCSI YPOBEHbB IIJIATEKECIIOCOOHOCTH.

[Ipobnema MpOTHO3UPOBAHUS CIIPOCA W TIPEIIIOKEHHUSI, BCICACTBUE OBICTPHIX,
MOPOH TJI0XO MPEJICKa3yeMbIX U3MEHEHUN BHEIIHEW Cpeibl, a TAKKE YCKOPEHHBIX
TEMIIOB DPa3BUTHUSL OTpaciell HSKOHOMHUKH 3a TOCJIEAHEEe MACCATUIICTUE CTalla
OCOOCHHO CIIOKHON W akTyabHOU. IIporHo3upoBaHue SABIACTCS 00S3aHHOCTHIO,
KOTOPYIO B SIBHOM WJIM HESIBHON (opme HEeU30SKHO TOJDKHBI BBIMOJHITH BCE
OpraHU3alIuu.

[IpornosupoBanue (rped.Prognosis — TpenBUACHHE) - OINEpeKaroliee
OTpakeHHE OYIyIIEero; BUJ TO3HABATEILHON JEATENbHOCTU, HAMPABJICHHBIN Ha
OMpENICJICHUE TEHJCHIMN JTUHAMHKA KOHKPETHOTO OOBEKTa WM COOBITHUS Ha
OCHOBE aHaJIM3a €ro COCTOSIHUS B MPOIIJIOM U HACTOSILEM.

[IporHo3upoBanue copoca U MPEIJIONKEHUS - ITO HAYYHO OOOCHOBAHHOE
NpeCKa3aHue Pa3BUTHUS CIIpOca U MPEIOKEHUs B OyayIieM Ha OCHOBE M3YyYCHUS
MIPUYHAHHO-CJIEICTBEHHBIX CBSI3EH, TEeHACHIINHN U 3aKOHOMEPHOCTEMH,
YCTAHOBJICHHBIX ITyTEM aHaJn3a.

I[ToMumo moONIydeHUS BO3MOXKHBIX OYIyIIMX OIEHOK TEeX WM HHBIX
UCCIIEIyEMBbIX  MMapaMeTpOB, 1IE€JbI0  MPOTHO3UPOBAHUS  TaKXKe  SBISETCS
MOOYK/ICHHE K Pa3MBIIIUICHUIO O TOM, YTO MOXET IMPOU30UTH BO BHEIIIHEH cpeje U
K KaKUM TIOCJICACTBUAM JJis1 (GUpMBI 3TO mpuBeaeT. [IporHo3upoBaHue MOBHIIIAST
OUTENHHOCTh MEHEKEPOB M, CIEA0BATEIBLHO, UX CIIOCOOHOCTh pearupoBaTh Ha
n3MeHeHus. Takoit 3pdheKT mocTuraeTcs Ja)ke eCiau TUIaH HE BBIIOJHEH B CBSI3H C
TEM, YTO HEKOTOPBIC TUIOTE3bI, MMOJIOKEHHBIE B OCHOBY ITPOTHO3HOTO CIIEHApHs, HE
MaTepUaIn30BaIHUCE.

Pe3ynbTraToM mpOrHO3UPOBAHUS SBISETCS HAYy9HO OOOCHOBAHHOE CYXICHHE

O BO3MOXKHBIX COCTOSHUSIX OOBEKTa B OyayllieM, IO3BOJISIOIIEE ONPEACIIUTh
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BEPOATHYIO CTENEHb M IYTH JOCTUKEHMSI IMOCTaBICHHOM LEIH C YYETOM
UMEIOINXCS I €€ YIOBIETBOPEHUS BOZMOKHOCTEH.

[IporHo3, uMMesi BEpOATHOCTHBIM XapakTep, HO 00Janas OIpPEeeIEHHOU
JIOCTOBEPHOCTBIO, SIBISIETCSI OCHOBOW JUIsl pa3pabOTKU CTPATETUH, IJIAHUPOBAHUS
U yhnpaBieHUs mnpennpustueMm. [IporHo3 JOMKEeH BKIOYATh KpPAaTKUN aHaIu3
pa3BUTHSA NPOTHO3MPYEMOI'O HAIMpPABJIEHMS MPOU3BOJCTBA U XapaKTEPUCTHKY €TO0
COBPEMEHHOTO COCTOSIHHSI, BBISIBICHWE  TMEPCHEKTUBHBIX  TEXHUYECKHX |
HKOHOMUYECKUX MPOOJIEM, YK€ PELIECHHBIX, HO HE MOJIYYHMBIIUX MPAKTUYECKOTO
OPUMEHEHHUs, a TaKXe OIEHKY Ba)XXHOCTU MPOBOJAUINXCA HCCIEIOBAHU,
TpeOYIOIIMX BHUMAHHUS U 3aTPAT JUIsl pelieHus1 Oy IyIux npoOsem.

B Pecny6nuke VY306ekucraH anmaparT NPOTHO3UPOBAHUS CIPOCAa HA PBIHKE
yCIyTd TEIeKOMMYHHKAIMi  Kak CTpaHbl B IEJIOM, TaK W OTJEIHHOTO
OPEINPUITUS, SBISETCS HOBOW MPOIENypoi, HE BOCTPEOOBAaHHOW B IOJHOM
o0beMe paHee.

Tak kak TONBKO celyac MOXHO CKa3aTh, YTO CHUTYyalllsl HalpuMmep ¢
MOOUJIBHON CBSI3bIO CTAOMJIM3UPOBANIACH U CIIOXKHIJIACh YCTOMUMBAs KOHKYpPEHTHAas
cpena, a Takke Ipouecc nHpopmaruzauu B chepe TeIeKOMMYHUKALUN YCIEIIHO
POAOHKAETCSA, CTajl0 BO3MOXHBIM M HEOOXOAMMBIM CO3JaHUE OOBEKTHBHBIX
IIPOTHO30B B c(hepe TeIeKOMMYHUKALIUH.

HpyruMm ¢akTopoMm, IeNaliM HHTEPECHBIM HCCIEAOBaHNE CIpoca Ha
TEJIEKOMMYHHUKALIMOHHBIE YCIIYTH, SBISIETCS MOBBILIEHUE YPOBHS pEKJIaMHOU
NESTENIbHOCTH ~ TEIEKOMMYHHMKAI[MOHHBIX  KOMITAHHUH,  3a/1eHCTBOBABLIMX
PEKIaMHYIO MOJIMTHUKY KaK CIIOCO0 YBEITUYHTH CITPOC HA CBOU yCIYTH.

Takum o0pa3oMm, co3gaHue OOBEKTUBHOTO U HAJEXKHOIO  ammapara
IPOTHO3UPOBAHMS  MO3BOJHUT JIOOOMY OIEparopy TEIeKOMMYHHKAIM B
PecnyOnnke Y30ekucTaH MOBBICUTH 00bEM MNpPOJaX CBOEH KOMIIAHMM 32 CYET
BBISIBJICHUSI T€X YCIYT, KOTOPBIE ABIISAIOTCA HanboJiee BOCTPEOOBAHHBIMU HA PHIHKE
B HACTOSIIMA MOMEHT; W BBISIBUTH CTENEHb YAOBJICTBOPEHUS MOTPEOHOCTH

aOOHEHTOB yCIyTaMH JJaHHOT'O TEJIEKOMMYHHUKALIMOHHOTO OIIepaTopa.
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1.2. Teopusi cipoca ¥ NPeAJIOKEHUSA HA YCJIYTH TeJIeKOMMYHMKALM M

CrartucTryeckoe H3y4eHUE DPBIHKA YCIYT M CPEACTB TEIEKOMMYHHKAIUN
pelIaer ciueayronue 3agaqu:

- BBIABJICHME OCOOCHHOCTEW MPOM3BOACTBA M  NOTPEOJICHHS  YCIYyT
TEJIEKOMMYHUKALIUH,

- ux KimaccupuKanusa, CErMEHTAalMs  pbIHKA  yCIyr W CPEJACTB
TEJIEKOMMYHUKALIUH;

- aHaJIu3 CErMEHTOB U CTPYKTYPHBIX CIBUIOB HAa PBIHKE YCIYI U CPEACTB
TEJIICKOMMYHUKAIW;

- OLICHKA COCTOSAHMSA, CTPYKTYPhI U JUHAMHUKU OKA3bIBAEMBIX YCIIYT;

- aHaJIu3 YpOBHA MNOTPEOJICHUS YCIYT TEIEKOMMYHHUKAIMI, IPOTHO3UPOBAHUE
CIIpoca U NPEIIOKEHUS YCIYT;

- aHAJIN3 KOHKYPEHIIMM HA PBIHKE M CTEIEHU KOHLEHTPALMMU I[POU3BOICTBA
YCIYT U CPEACTB TEIIEKOMMYHUKAIUI;

- U3MEpEeHHE HEPaBHOMEPHOCTHM U CE30HHBIX KOJICOaHWM Harpy3kud Ha
OpraHU3alMU U UX CTPYKTYPHBIE IOAPA3ICICHHUS.

N3yueHne mnOTPEOUTENICKOTO CIpOca Ha YCIYTH TEIeKOMMYHUKALMMA
ABJIIETCSI OCHOBOM JUIsl IIJJAHUPOBAHMWS pa3BUTHSA OTpaciu  (IOXOTpACH,
NPEANPUATHS) TEAEKOMMYHUKALUH.

Crnpoc Ha yciIyru TeJeKOMMYHUKAllMid 3aBUCUT OT TOro oObema
uH(pOpMaIU, KOTOPHIM YiIEHBI 00IeCTBa CIOCOOHB OOMEHHMBATHCS C TTOMOIIIBIO
CPEIICTB TEJIEKOMMYHUKAIMK (Tak Ha3bIBa€MbI MOTEHUMANbHBIN crpoc). Crpoc
Ha YCIOYyrd TEJICKOMMYHHUKALUWA MPEACTaBIseT COO0OM IIIaTEKEeCIOCOOHYIO
NOTPEOHOCTh, T€ €CTh 3TO TOT OOBEM YCIYr, KOTOPBIM MNOTPEOUTENb MOMKET
OIUIATUTH TPU CYLIECTBYIOIIMX ILeHax. [Ipy mpoBeAeHUMM Takoro MCCIeIOBaHUS
HEOOXOJMMO OIICHMBATh TPAJAULIMOHHBIE M HOBBIE BUABI ycayr. Tak, B MECTHOI

Teae(OHHOM TEIEKOMMYHHUKALMA OCHOBHBIMH  TPAJAULMOHHBIMU  YCIyraMu



15

ABJIAIOTCS ~ TenedOHHBbIE  ammaparbl, MPEJOCTaBIsieMble B  IOJb30BaHUE
NOTPEOUTENSIM, U TAKCO(POHBI, & HOBBIN BUJ] YCIIYT — paguoTencOHHAs CBSI3b.
OcHOBOU JuIsi W3y4yeHUs copoca sBiseTcss (aKTHUUEeCKoe MOTPeOJICHHE YCIyT
TEJICKOMMYHUKAIIMIA OMPEIeICHHOTO BU/IA.

CymecTByeT Teopus BEIOOPOYHOTO 00CIeIOBAaHUS, KOTOPasi BKIIFOYAET B Ce0s
CJIETYIOLIME OCHOBHBIE MOMEHTHI:

- c1oco0BI 0TOOpPA ETUHUIT HAOTIOACHMS;

- IPUHLIMIIBI OPTaHU3ALMUA BBIOOPOYHOIO 00CIIe10BaHUS;

- OLICHKY IOJIYYE€HHBIX JaHHBIX U UX PEIPE3CHTATUBHOCTH (IIPEICTABUTEIBHOCTH);
- pacmpoCTpaHEHHE pe3yJNbTaTOB BBIOOPOYHOTO OOCIEIOBaHHS Ha  BCIO
IeHEPaIbHYIO0 COBOKYITHOCTb.

[Ipuctynas K W3Y4YEHHUIO CHOpPOCa, HEOOXOJUMO HUMETh TEOPETUYECKUE
NpeCTaBICHUS 00 OCHOBHBIX (DaKTOpax, BIUSIOMIUX HAa €0 YPOBEHb.

[TpocTeiiuMyu  MeToAaMM  NPOTHO3UPOBAHUSA  CIIpOCA HA  OCHOBE
CTaTUCTUYECKOW MAapKETUHTOBON HH(OpPMAIMH SBISIOTCS SKCTPANONSIIUOHHBIC
METO/Ibl, OCHOBAaHHBIEC HA aHAJIN3€ BPEMEHHBIX PSJIOB.

Muorue pgaHHbIE MAPKETUHTOBBIX MCCICIOBAHUN MPEJCTABISIOTCS IS
pa3IMYHBIX UHTEPBAJIOB BPEMEHH, HAIPUMEp, Ha €KErogHON, eXKEMECTIHON H Ap.
ocHOBe. Takue JaHHBIE HA3BIBAIOTCS BPEMEHHBIMU psiaMHU. AHAJIU3 BPEMEHHBIX
pS/IOB HampaBlieH HA BBISBICHHE TPEX BHAOB 3aKOHOMEPHOCTEW W3MEHEHHUS
JaHHBIX: TPEH/OB, IUKIMYHOCTA U CE30HHOCTH, BBISIBJICHHE MPUYMH WU3MEHEHUS
crpoca B MPOILIOM C MOCJIEAYIOIUM MEPEHOCOM TMOTYYEHHBIX 3aKOHOMEPHOCTEH
Ha Oyay1iee.

[Ipy mpOrHO3MPOBAHUM CHOPOCAa MOTYT HCIIOJIB30BAThCI METOJ BEIYIIHUX
WHANKATOPOB M MHAMKATOPHI MOKYNAaTeIbHON CIOCOOHOCTH, OXapaKTepU30BaHHBIC
pa3BUTHEM pBIHKA. B TmocieqHeM ciydae B KauyecTBE TIOTEHIMANA pPBIHKA
paccMaTpuBaeTCsl PBIHOYHBIM CIOPOC TOBapa, BCTYMHUBIIEro B a3y 3penocTu

CBOC€TO XU3HCHHOTI'O ITNKJIA.
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Pe3ynpTaToM MpOTHO3UPOBAHUS SIBJISIETCS HAYYHO OOOCHOBAHHOE CY>KICHUE
O BO3MOXHBIX COCTOSIHUSIX OOBEKTa B OyaylleM, MO3BOJISIONIEE OMPEACTUTD
BEPOSITHYIO CTENEHb W NYTH JOCTUKEHUS IIOCTAaBJICHHOW ILEAUM C YYETOM
MMEIOLIUXCS ISl €€ yIOBJIETBOPEHHS BOBMOKHOCTEM.

[IporHo3, uMesi BEpOSATHOCTHBIM XapakTep, HO 00yafas OmpeaesICHHOU
JIOCTOBEPHOCTBIO, SBJISIETCSI OCHOBOM UIsl pa3paOOTKUA CTpaTeruu, IJIAHWPOBAHUS
U YIpaBlIeHUsA npeanpuatueM. [IporHo3 no/mkeH BKIOYATh KPAaTKUM AHAIN3
pa3BUTHSI MPOTHO3UPYEMOTO HAIPABICHUS MPOU3BOJCTBA U
XapaKTEPUCTUKY €ro COBPEMEHHOI'O COCTOSIHUS, BBISBICHUE  IEPCIEKTUBHBIX
TEXHUUYECKUX U SKOHOMMUYECKUX MPOOJIEM, YK€ PEIICHHBIX, HO HE MOJIYYUBIIHUX
MPAKTUYECKOTO MPUMEHEHUS, a TaKK€ OIEHKY BAXKHOCTH IPOBOISIINXCS
UCCIIeIOBaHUM, TPEOYIOIIMX BHUMAHUS U 3aTpaT JJI pelieHus Oy yimux npooiem.

B mapkeTwHre COYEeTarTCA MPOTHO3bl TPEX KATErOpUM: TOITOCPOYHBIN,
CPENHECPOUYHBIM M KpaTKocpouHbli. IIpy  mosrocpoyHom  HporHose
Npeanojaraercs, 4YTo COpoc OyIeT ONpeAeNsIThCsi B OCHOBHOM BHEIIHUMH
dakTopamu, TakMMH, KaK M3MEHEHHE B OSKOHOMHUYECKOH, COLUAIBHOM,
TEXHOJIOTUYECKOW 0OCTAaHOBKE, a MOTOM YK€ KOMIUIEKCOM MapKETHHTa KOMITaHUH.
OCOOEHHOCTBIO K€ KpPAaTKOCPOYHOI'O IMPOTrHO3a SBJIAETCS TO, 4YTO OOJblIee
BHUMAaHHE YyHENAEeTCI UMEHHO cTpaTterud (upmbl (MOJUTHKE IIEHOOOpa30BaHUS,
KOMIUIEKCY CTUMYJIMPOBaHUS COBbITA) U BO3MOXKHOMY BIMSHHUIO JaHHBIX
MeponpusiThid Ha cripoc. CpeaHecpoyHOe MPOTHO3UPOBAHUE MPEACTABIAET cO00i
COYETAHUE DJIEMEHTOB KPAaTKOCPOYHOIO W  JOJIOCPOYHOIO NIPOTHO3a, OH
VYUTHIBAET KaK BJIMSHUE BHEIIHUX DKOHOMHUYECKMX (DaKTOpOB, TakK U
MapKETUHTOBYIO CTPAaTEeTHIO (PUPMBI, BKIIOYAIONIYIO B C€0S KOMIUIEKC MEpP IO
CTUMYJIMPOBAHUIO U MOBBIIIEHUIO CIIPOCA.

YeMm 1iuTenbHEW TEPUOM, HA  KOTOPBIM  COCTaBJISETCA  MPOTHO3, TEM
3HAUMUTEITbHEH MOXKET OBITh OTKJIOHEHHE (PAKTUYECKUX JaHHBIX OT

IIPOTHO3UPYEMBIX.
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Heo0OxoaumMo OTMETUTh, YTO MPH aHAIM3E CIpPOCA U TNPEMAJIOKEHUS BaXKHO
BBIACIISATH MPOJIOJKATEIBHOCTh IEPUOIa BPEMEHH. J[pyruMu cloBamH, €CJIH MbI
CHpAlIMBacM, HACKOJIBKO MEHSETCS CHPOC WIM MPENJOKEHUE B pe3ysbTare
M3MEHEHUS LIEHbI, MBI JOJKHBI KOHKPETHO YCTaHOBUTH, UEPE3 KaKON MPOMEKYTOK
BpEMEHU MblI OyZ€M ONpENessiTh MU3MEHEHHs] TpeOyeMOro WM IpeiaraeéMoro
KonuuecTBa. Ecim Mbl paccMaTpuBaeM KOPOTKHI MPOMEXKYTOK BPEMEHH, TO PEUb
UJET O KPAaTKOBPEMEHHOM CIPOCE U NPEIJIOKEHHH. B 1e0M KpuBble cripoca H
IIPEJIOKEHMSI 34 KOPOTKUM IMPOMEXYTOK BPEMEHU BBITJISIIST COBEPIICHHO MHAYE,
4eM 3a JOJITOBPEMEHHBIN.

JI1st MHOTHX TOBapoB CHpOC 00Jiee 3JIaCTUYEH OT LEHBI IS JJIUTEIBHOTO, a
HE KOPOTKOI'O IPOMEXKYTKa BpeMeHU. OJHa U3 NPUYUH 3aKII0YaeTCs B TOM, YTO
JTOJAM TpeOyeTcs BpeMsi, 4TOObl U3MEHUTh CBOM MOKYyMNaTeNIbCKUE MPUBBIUKU. C
JIpPYrol  CTOpOHBI, [JIsl  ONPEACJICHHBIX TOBApOB  XapaKTepHa  MIPSIMO
IPOTUBOIOJIOXKHAS KapTHHA - CIIPOC 0oJiee 3JIaCTHUYEH JUIsl KPATKOBPEMEHHOTO, a
HE JOJITOBPEMEHHOr0 Tepuoja. ITH TOBapbl (aBTOMOOWIM, XOJOJWJIbHUKH,
TEJEBU30pbl) SBISAIOTCS TOBapaMU JJUTENBHOTO TMOJb30BaHUS, U IO3TOMY
CYMMapHbIi 3amac KaJ0ro ToBapa, NpUHAAJISKAIUN NOTPEOUTENIM, BEIUK I10
CPABHEHUIO C €XKETrOJAHBIM 00BEMOM UX MPOU3BOJACTBA, B pe3ynbpraTe HEOOJNbIIOE
U3MEHEHHE B CyMMAapHOM 3arace, KOTOPbIM XOTAT 00J1ajaTh MOTPEOUTENH, MOXKET
MPUBECTU K OOJIBIIOMY B MPOIIEHTHOM BBIPAKEHUU N3MEHEHHIO 00BeMa MOKYTOK.

Crpoc HacelneHuss Ha TOBapbl M YCIyIrM — 3T0 (opMa NpOSBICHUS
noTpebHOCTe, oOecneuyeHHas JCHEKHBIM SKBUBajeHTOM. Pa3Butme crmpoca
OTpPEENSIETCS] CUCTEMON Pa3NMUYHbIX (PaKTOpPOB (LlEHaMHU Ha TOBaphbl, YpPOBHEM
Joxola MOTpeOuTeNnel, B3aMMO3aMEHSEMOCTBIO U B3aUMOJIONOJIHIEMOCTBIO
OTJIEJBHBIX TOBAPOB M TOBApHBIX rpymm). Crpoc, sBISAACH IUIATEKECIOCOOHON
NOTPEeOHOCTHIO, MOXXET MNPUHUMATh  pa3JInyHbIC BUIBl.  Bolgenstor

peann30BaHHBIN, HEYAOBICTBOPEHHBIN, (DOPMUPYIOIIUNACS CIIPOC.
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Peanu3oBaHHBI CIPOC COOTBETCTBYET TOM 4YacTU MPEABSABISIEMOTO
HACeJICHWEM CIpoca, KoTopas  (paKTUYECKH YJOBIETBOPEHAa B pe3ysbTaTe
MOKYITOK TOBapOB M YCIIYT B PO3HUYHOU CETH.

HeynoB/jieTBopeHHbIii clIpoc - 3Ta Ta 4acTh (PAKTUYECKU TPEIBSIBISIEMOIrO
HACEJIEHUEM CIIpOca, KOTOpas B TOW WJIM MHOM MOMEHT HE ObUIa peaM30BaHA U3-
32 OTCYTCTBHS B MPOJAXKE HYKHBIX U3ICIUN.

@opMupyOIIUIicS COPOC  TMPEACTaBISIET COOOM COBOKYITHOCTh HOBBIX
TpeOOBaHUM, TMPEABABISIEMBIX IMOKYIATEIIMU K MOTPEOUTENBCKUM CBOMCTBAM,
KauecTBY M BHEIIHEMY O(OPMIICHHIO TOBApOB, CIOCOOHBIX MOBJIEYb 3a COOOM
HEOOXOJIMMOCTh CYIIECTBEHHON MEPECTPONKH MPOU3BOJCTBEHHOTO M TOPTOBOIO
aCCOPTHUMEHTA.

Cnpoc HaceneHusi Ha TOBapbl M YCIYIM XapakTepusyercss oObeMOM U
cTpykTypoii. OOBEeM crmpoca MPEeACTaBIIeT CO00N CyMMY JIE€HEXKHBIX CPEJCTB,
KOTOpbIE HacelieHHne OOMEHHMBaeT Ha ToBapbl U yciayrd. OH omnpenensiercs
BEJIMUYMHOW MOKYyMNaTeabHbIX (DOHJOB HACEJIICHUS, a B YCJIOBHUAX HEHACHIIICHHOTO
PBIHKA TaKX€ Pa3MEePOM HEYJOBIETBOPEHHOIO CIIPOCA HACEIICHHUS.

IHokynartejbHble (POHABI - 3TO PACUYETHBIA IMOKA3aTENb, WCYHUCICHHBIA HA
OCHOBE 0ajaHca I€HEKHbIX JOXOJ0B U PACX0OJ0B HACEJICHHUS.

Ecnu nokynatenpHbI (OHA - 3TO ACHEXKHBIE CPEJICTBA, IMpETHA3HAYCHHBIC
JUISL TIOKYNKA TOBApoOB, TO TOKYyIMaTelbHasl CIOCOOHOCTh - 3TO KOJHMYECTBO
TOBAapOB, KOTOPOE HACEJIIEHHE MOXET MPUOOPECTH Ha ONPECICHHYIO ICHEKHYIO
enuanIly. [lokynmatenpHass CIOCOOHOCTH TIPSIMO 3aBHUCHUT OT YPOBHS W
COOTHOIIIGHUSI 1IEH Ha TOBapbl M YPOBHS J10X0J0B HaceneHus. [Ipu cTaOuiIbHBIX
[[EHaX OHa NpPsSMO MPONOPLMOHANIbHA J0XOJaM: JAWHAMHUKA TOKyNaTeIbHOU
CIIOCOOHOCTH pa3IMYHBIX  TPYII  HACEJCHUs COOTBETCTBYET IWHAMHKE HX
JI0OXO0JI0B (IIpU MPOUYMX PaBHBIX YCIOBMsIX). B3anmHas yBsi3ka pocTa J10XOJI0B
HaceJieHWs] M UW3MEHEHHMs] 1IeH Ha TOBapbl IMO3BOJISIET  PETYJIUPOBATh

IOKYIIaTEIbHYIO CIOCOOHOCTh HACEJICHUSI.
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1.3. O6ocHOBaHNE HEOOXOAMMOCTH KOMILJIEKCHOI'O IOAX0/1a K

MPOTrHO3UPOBAHUIO 00HbeMOB ycayr TeJIeKOMMYHI/IKa]_[I/Iﬁ

[IpumepoM cHOXHOW 3aauyd NPOTHO3UPOBAHHUA, KOTOpAs HE pelIaercs C
IIOMOUIBIO KAKOI'0O-TO OJHOTO METOJA, SABJIAECTCS IPOrHO3UPOBaHUE 00beMa IIPOAAK
HOBOIO TOBapa WM yciayru. [Ipm mpoBeeHMM MapKETUHIOBBIX HCCIEIOBaHUIM
OLICHMBAIOTCS O0BEMBI IMPOJIa’K HOBOIO TOBAapa B TEUEHHUE NMEPBBIX JIET (CKaKeM
Tpex) mociie Bblycka. J{ias 3ToW 1enu MOryT ObITh NPUMEHEHBI SKCIIEPTHBIE
METO/IbI, METOJIBI OIIPOCOB, ITPOBEACHUE MPOAAK HA KOHTPOJIBHOM PBIHKE.

DKCHepTHBIE OLIEHKH, C(HOPMYIUPOBAHHBIE CHEIUANTUCTAMH MO MApKETUHTY,
0a3upyIOTCS Ha CBEICHUSAX, COOpPAHHBIX HAa CTAJUU MPEABAPUTEIHLHOTO aHAJIN3a U
YUHUTHIBAIOMIMX JaHHBIE O NPOJaXaX KOHKYPEHTOB, pa3Mepe MNOTEHLHUAIBLHOTO
pBIHKa, OOIIEM cHpoce, JO0JIAX MPOAYKTOB pAa3IMYHBIX MapoOK Ha pBIHKE,
JOCTYITHOCTHU COBITOBBIX CETEH U Jp.

Henocratomas uHpopMauus coOupaercs MyTEM  HOPSIMBIX  OMPOCOB
NOTEHIMAIBHBIX  I10Jb30BAaTEIECH, TOPrOBLEB, IOCTABUIMKOB M, €CIU 3TO
BO3MOYHO, KOHKYPEHTOB.

[IpoBepka pbIHKA yCIyr, WM KOHTPOJbHAs MpoOJaxka, B XOAE KOTOPOM
HaOJII0JaeTCsl peajJbHOE PHIHOYHOE MOBEIEHUE MOKYIaTesel, Mo3BOIsIeT OLUEHUTh
YPOBEHb MPOOHBIX M MOBTOPHBIX 3aKyNOK M OOBEM MOTEHLUHMAIBHBIX MPOJIAK
HOBOro TOBapa. MOXHO Takke€ NPOBECTH MPOOHbIE MPOJAXKH IO MECTY
AKUTEJIbCTBA WJIN SKCIIEPUMEHTHI B CTIEHUATIbHBIX JJAOOpaTOpHUsIX-Mara3uHax.

JlanHble METOAbl OOBIYHO MPHUMEHSIOTCS COBMECTHO. Mcmonb3ys naro0oil u3
NEPEYUCIICHHBIX WU KaKOW-T1M0O0 MHOW MOAXO0J, CIyX0a MapKeTWHra J0JKHA
YCTAaHOBUTh MEPCIEKTUBHBIN 00bEM MPOAAK HOBOTO TOBAapa, HA OCHOBE KOTOPOTO
pa3pabaThIBalOTCS CTPATETUH 3aIlyCKa TOBApA.

Bce mporHo3sl o0bema mpojaaxk CTPOSTCS Ha HCHOJIB30BAaHUU TPEX BUIOB
uH(pOpMaIUK, MOJIYYEHHBIX Ha OCHOBE M3YYEHHMS: YTO JIOAU TOBOPSAT, YTO JIFOAU

JenalT W 4uro Joau caenand. llomyueHue mepBoro Buaa uHGOpMaLUU
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OCHOBBIBACTCS Ha HM3YyYCHUH MHEHHUS TOTpeOWTEeNeld W IMOKymnaresed, TOProBBIX
areHTOB U TIOCPEIHHUKOB. 31E€Ch HCIOIB3YIOTCSI METOMABl COIMOJIOTHIECKUX
UCCJICIOBAaHUA W OKCIEPTHBIE METOABl. VI3ydyeHue TOro. 4YTO JIIOIU JENaioT
npenosaraeT MpoOBEJACHUE TECTUPOBAHUS pbHIHKA. VI3yueHue TOro, 4YTo JIOIH
CIeNany, TPEANnojaraeT aHadn3 CTATUCTUYECKHX JaHHBIX O CJCTaHHBIX HMH
TIOKYTIKaX.

OOBIYHO B JTaHHOM CJIy4ae pedb HJET O IPOTHO3UPOBAHWU HA OCHOBE
CTATUCTUYECKUX JIAHHBIX MO 00BEMY MPOAaX JJII KOHKPETHOW KOMITAHUU WM
KOHKPETHOTO PbIHKA, BEIMYUHBI TEKYIETO0 PHIHOYHOTO CIPOCa HAa OMpPeIesICHHBIH
ToBap. B nuteparype, B KOTOPO MPUBOIATCS PE3YIBTATHl UCIIOJIB30BAHUS TEX WIIH
WHBIX CTaTUCTHUYECKUX MOJENICH, OYEeHb YacTO HE JIEJAeTCsl pa3lIuyus MEXIy
Pa3TUYHBIMHA BHIAMH CIIPOCA, M €T0 MPSMBIM 00pa3oM OTOXACCTBIIIOT ¢ 00beMOM
POJaK.

[Ipocreitmumu  MeTogamMu  MPOTHO3MPOBAHUS  COpoca HAa  OCHOBE
CTAaTUCTUYECKOW MapKETHHTOBOW HWH(OpPMAIMU SBISIOTCS DKCTPANOJISAIIMOHHEIC
METO/Ibl, OCHOBAHHBIE HA aHAJIN3€ BPEMEHHBIX PSIOB.

MHorue naHHblE MapPKETUHTOBBIX HWCCICAOBAHUM TMPEICTABISIOTCS IS
pa3TUYHBIX WHTEPBAJIOB BPEMEHU, HAIPUMEP, Ha €KETOTHOM, eEMECTIHON U JP.
ocHOBe. Takue JaHHBIE HA3BIBAIOTCS BPEMEHHBIMU psiaMHU. AHAJIU3 BPEMEHHBIX
PSAZOB HAMpaBIICH Ha BBIBICHHWE TPEX BHUIOB 3aKOHOMEPHOCTEH W3MEHEHUS
JAHHBIX: TPEH/OB, MUKJIMYHOCTH M CE30HHOCTH, BBHISBICHUE MPUYHWH W3MEHEHUS
CIpoca B MPOILIOM C TOCICAYIOIINM TEPEHOCOM TMOTYYSHHBIX 3aKOHOMEPHOCTEH
Ha Oyay1iee.

Cpenu MEeTo/I0B, TPUMEHSIEMBIX ISl 9KOHOMHKO-CTATHCTHYECKOTO OMUCAHUS
KOHKPETHOTO  TPOM3BOACTBEHHOTO TIpoIllecca B YCIOBUAX  OOBEKTHUBHO
CIIOXKHUBIUXCS  3aKOHOMEPHOCTEH W  TO3BOJISIONIMX  YYHUTHIBATH  BIIMSTHUC
OTIIETBHBIX (DAKTOPOB, BAXKHOE MECTO MPUHAMICIKUT METONAM KOPPEISIIUN U

perpeccum.
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Hcnonp30BaHne METOJOB KOPPEISLIMU U PETPECCUU TIO3BOJISIET aHAIUTUYECKH
BbIpa3uTh (B (opMe ONpEeAeNIEHHOr0  anreOpanuyecKkoro BBIPAXKECHHS) U
KOJIMYECTBEHHO M3MEPUTh OOBEKTUBHO CIIOKMBIIUECS 3aKOHOMEPHOCTU PA3BUTHUS
OTpaciii TEIEKOMMYHUKALMH 3a ONpPEJECNECHHbI MEepuoJ B 3aBUCUMOCTH OT
¢dakTopoB, OOYyCHOBIMBAIOMIMX JTO pa3BuTue. OIEHUTH CTENEHb BIHSIHUS
COOTBETCTBYIOIIUX (DAaKTOPOB, a TaKKE€ ONPEIEIUTh NPU IOMOIIM PA3IUYHBIX
KPUTEPUEB CTATUCTUYECKYIO A/IEKBATHOCTh MOJYYEHHOW (PYHKUIUH, YTO MO3BOJIUT
IOJIYYUTh BEPOATHOCTHYIO OLICHKY IPOTHO3UPYEMOTO ITOKa3aTess oTpaciau. MeTton
perpeccuu MOXET UCIOJIb30BAThCS U POTHO3UPOBAHUS I1OKA3ATENEH pa3BUTHUSA
OTpaciIu.

[TpuMeHeHre KOppenIMOHHBIX METOAOB aHAIN3a BKIIOYAET B ceOsl:

- IIOCTAaHOBKA 33Jayd M €€ MaTeMaTuyeckas (HOpMYJIUPOBKA, 3KOHOMUYECKHM

aHanu3 00bCKTa MCCIICIOBAHMUS;

0TOOp BaKHEUIINX (AaKTOPOB, OMPEACIAIONNX O0BEKT;

cOOp, aHANIKU3 U NepBUYHAs 00padOTKa NOJy4eHHON HH(OpMAaIUy;

pa3paboTka SKOHOMUYECKOM MOJICIIH;

CTaTUCTUYECKUH aHAIN3 pa3pabOTaHHOU MOJIEIH.

Hapsiny ¢ BhllIenIepeYrCIIEHHBIMA METOJaMU MTPOTHO3UPOBAHUSI OTPACIEBBIX
CUCTEeM Bce Oojee IIMPOKOE paclpoCTpaHEHHE MOJIy4daeT METOd C
WCIIOJIb30BaHUEM JIOTUCTHUECKOM KpuBoW pocta Ilepna u ['omnepna. OCHOBHBIM
OPEUMYIIECTBOM TMpPU MPUMEHEHUHM KpPHUBBIX pOCTa SBISETCA HMX OoJbLIas
OOBEKTUBHOCTD 10 CPABHEHUIO C MHTYUTUBHBIMU METOJIJaMU MPOTHO3UPOBAHUS.
Ho, B cBOIO 0ouepeb, MOCTPOEHUE TAKUX KPUBBIX TPEOYET 3HAYUTENBHO OOJIBILIETO
o0BeMa UCXOTHON MH(POPMAIIHH.

DKOHOMHKO-MaTeMaTH4yeckue MeTojbl  3(G(EKTUBHO HCHONB3YeTCS  MpuU
KpPaTKOCPOUYHOM MPOTrHO3UpOBaHMH. OOBEKTUBHAS PEATbHOCTh HAIllEH YKOHOMHMKHU
COCTOMT B TOM, YTO JOBOJBHO TPYJHO BBISIBUTH W ONPENEIUTH KOJIWYECTBEHHO
Oosnee MeHee cTaOMIIbHBIE (PAKTOPHI, BIMSIONIME HA MPOTHOZUPYEMBIM MpoIEecC.

[ToaTOMy cocTaBieHHE CPETHECPOUHBIX U, TEM 00Jiee, TOJTOCPOYHBIX MPOTHO30B
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MPEACTABISIETCS TOBOJBHO 3aTPYJHUTEIBbHBIM B COBPEMEHHBIX ycloBUsAX. U Kak
MPaBUIIO, TPEO0IaacT MPOTHO3UPOBAHUE HA KPATKOCPOUHBIE TIEPUO/IBI.

DKOHOMHUKO-MaTEMaTUYECKOE MOJEIUPOBAHUE SABJISIETCS OCHOBOM
DKOHOMHMYECKON MPOrHOCTUKH. (OHO TO3BOJIAET HA CTPOr0 KOJIMYECTBEHHOMU
OCHOBE BBISIBUThH XapaKTep CBA3EH MEXKIY OTIEIbHBIMU JIEMEHTAMH PhIHKA U TEMU
dbakTopamMu, KOTOpbIE BIHUAIOT Ha €ro pa3zButhue. YUYTo OCOOEHHO Ba)KHO
MaTeMaTUYeCKHe MOJEIN JAal0T BO3MOXXHOCTh HAONIOAATh, KAaK CTAaHYT
pPa3BUBATHCA COOBITUS MPU TEX UM UHBIX HAYAIBHBIX JOMYIICHUSIX

Hcnonb3oBaHue Ais 1esied MPOTHO3UPOBAHMSI 3TOTO Crocoba OrpaHUYEHo,
TaK KaKk OH HE HMMEET JOCTaTOYHOIO SKOHOMHUYECKOIO COAEP)KaHUS M JIMIIb
(GopManIbHO OTpa)kaeT SKOHOMHUYECKHE TEHACHLUUHU pa3BUTHUs cripoca. [loaTomy
3Ty TPyIIy METOJOB HUCIOIb3YIOT B OCHOBHOM IIPU aHAJU3€ BPEMEHHBIX PSAIOB
Y pacyeTe CE30HHBIX U CIyYalHbIX KOJEOAHU.

Hcrnonb30BaHNUE CTAaTUCTUYECKOIO MPOTHO3MPOBAHUS OCHOBAaHO HA BIIMSHHUH
Ha mpoiiecc (HOpMUPOBAaHUS MHUKPO cripoca (pakTtopa mpeasiokeHus (oCTaBoOK) U
YK€ JTIOCTUTHYTOrO (PaKTUYECKOro crpoca. Torja MOKHO MPEANOIOKUTb, YTO
CIIPOC Ha IUIAHOBBIM MEPUOJ SIBISETCA B3BELIEHHOW CYMMOW MPOJAXH 32 PAI
MPEAIIECTBYIONIUX MEPUOI0B (MOIE]Ib ABTOPETPECCUH )

IIpn 3KOHOMHMKO-MATEMaTHYECKOM MOJEIMPOBAHUU CIIPOCA MOXKET TaKXKe
UCIIOJIB30BaThCA  Ipynma  METOAOB:  AKCIOHEUHMAIbHOE  CIVIAKUBAaHUE U
IIPOTHO3UPOBAHUE, OCHOBAHHBIE HA MCIIOJIb30BAHUM YK€ CHEIIAHHBIX ITPOTHO30B
TEHACHLIUNA Pa3BUTHS CIPOCA U CaMBIX MOCIEIHUX JaHHBIX 00 00beMax MpoaaxK.

MaTteMaTnyeckne METObl IOMOTAIOT BCKPBITh KOJWYECTBEHHBIE SIBJICHUS U
B3aMMO TEJIEKOMMYHHMKaluMi. HO OHM JHMIIb NPOAOKEHHME SKOHOMHYECKOTO
aHaiM3a, KOHEUHbIM pe3ysbTaT B MEPBYIO OUYEPEb 3aBUCUT OT BbIOOpa 0a3MCHOTO
nepuosa, ortoopa (GakTopoB, OT TOro, NPABWIBHO JIM OINpEAeeHa CTElEHb
YCTOWYMBOCTH SIBJICHHUS.

HopmaTuBHBII  METOX  OCHOBaH Ha  HCHOJIB30BAaHUM  IIOKAa3aTelIeu

PEKOMEHIyeMOT0 YPOBHS MOTPEOJICHUSI MaTEPHAIBHBIX OJIar U MPUMEHSETCS] KaK
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OCHOBHOW MHCTPYMEHT CPEIHECPOYHOIO U JIOJITOCPOYHOIO IPOTHO3UPOBAHMS
TOBAPHO-TPYIIIOBOM CTPYKTYPHI CIIpoca B 11eJIoM 1o ctpane. C MOMOIIbIO JJAHHOTO
METO/Ia PACCUMTHIBAIOT JUOO CPOKH JIOCTHKEHHS HOPM  PalMOHAIBHOTO
noTpebneHus: (Mcxolsd U3 (GaKTUUECKH CIOXKHUBIIMXCS CPEAHETOJOBBIX TEMIIOB
MOTpeOJCHUST ATUX TOBApOB B 0Oa3uCHOM TiepHoje), JMOO TEMITBI POCTa
MPOU3BOJICTBA U MOTPEOICHUSI, HEOOXOAUMBIX IS JTOCTHUKEHUS K HAMEUECHHOMY
CPOKY HOPMATHBHBIX IOKa3aTeJIedl panuoHaIBHOTO MOTpediaeHusi. (OOBIYHO
pacyeTsl POBOISATCSA MaPaILICIBHO.

[lepBbIit MeeT OoJbIlIOE 3HAYEHHE MJII CPETHECPOUYHBIX, a BTOPOHM I
JIOJTOCPOYHBIX MTPOTHO30B, SIBIIASCH LIEJIEBOM YCTAHOBKOM.

Hcnonp3oBaHue MeTOAA HKCHEPTHBIX  OLICHOK IMO3BOJISIET OCYIIECTBUTH
pacyeTbl 00bEMOB U CTPYKTYPBI CIPOCca, MOTPEOHOCTEH B TOBapax IO IIHUPOKOMY
KpYyTy MO3UIMNA aCCOPTUMEHTA B YCJIOBUSX , KOTJIa IPYTrMe METOJIbl HE MOT'YT OBbITh
NPUMEHEHBl HW3-32 OTCYTCTBUS HeoOxomumon wuHpopmamuu. C MOMOIIBIO
DKCIEPTHBIX OIICHOK MOXHO TIOJy4aTb HWH(POpMAIMI0O O COCTOSSHUM U
MEepPCIeKTUBaX pa3BUTUA crpoca B (Gopme,  Hambojee  yAoOHOM  JyIs
KOMMEPYECKUX paOOTHUKOB.

MeToabl JIKCHEPTHBIX OIEHOK - JTO KOMIUIEKC  JIOTMYECKHX U
MaTEeMaTHUKO-CTaTUCTUYECKUX METOJIOB W  TPOLEIYP, CBSI3aHHBIX C
JIEATEIIbHOCThIO DKCIEPTOB IO TepepaboTKe HEOOXOIUMOW MJid aHajdu3a W
npuHATUS  pemeHuid  uHdopmaruu. Hambomnee pacnpocTpaHEHHBIM —METOJIOM
OKCIIEPTHBIX OIEHOK siBisgeTcss meton "Jempdu". DToT Meronm  paspaboran
aMepHUKaHCKOW wuccaenoBartenbckoil kopnopanueit POHJI. CyTte ero cocrourt B
OpraHu3allid CHCTEeMATHYEeCKOTr0 cOOpa MHEHHN SKCIEPTOB U TOJy4YeHUS B
pe3ysibTate HaAeKHOro 0000IIEHHOr0 MHEHMS. MeToa MpeacTaBisieT coOoi
CEpPUI0 OMPOCOB O CIEHUATBHON MpOrpaMMe, CMBICI KOTOPBIX CBOAUTCS K
MOJIYYCHHUIO TPEO0IaaroNIero CYXKICHUS CIEIHAIUCTOB. JIOCTOBEpPHOCTh
JAaHHBIX Oa3upyeTcss Ha NOoAOOpEe KOMIIETEHTHBIX OJKCIEPTOB,  IPaBUIBHOM

COCTaBJICHUH OMPOCHHUKA, HAYYHOH Mpolieaype 00paboTKH OTBETOB U CY>KIICHUH.
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HCO6XOI[I/IMO OTMCTUTBb, 4YTO MCTOIbI JKCIICPTHBLIX OLICHOK ABJIANOTCA, KaK
MpaBujIO, BCIIOMOI'aTCIbHBIMK MW IPHUMCHAIOTCA COBMCCTHO C APYIMMH, KaK
CoCTaBHasiA qacCTb CHUCTCMHOI'O HN3y4YCHUA 151 IMPOTrHO3UPOBAHUA PBIHKaA

TCICKOMMYHUKAIIMOHHBIX YCIIYT.
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2. ACCJIEJOBAHMUE BJIUSIHUS UHBECTULIUOHHBIX CTPATET U
MPEIITPUATHI HA PASBUTHUE YCJIYT TEJEKOMMYHUKAITAN

2.1. DxoHoMHMYecKas xapakTepucTuka pasButus AK «¥Y30ekTenekom»

AxuMoHepHas KoMMIaHHs «Y30eKTelekom» co3laHa B (opMe OTKPBITOTO
aKIMOHEPHOTo OO0IIecTBa B COOTBETCTBUMU ¢ YKa3zom Ilpesugenrta PecnyOnuku
V36ekucran ot 28 utons 2000 roga YII -2647 «O mepax 1o cOBEPIICHCTBOBAHUIO
yhOpaBieHus cpepod TEIeKOMMYHHKalMi» M 1mocraHoBieHueM KaOuHera
MunuctpoB Pecniybnuku Y36ekuctan ot 30 utonst 2000 roma Ne 253 «O Bompocax
OpraHu3allid  JIEATEIbHOCTH  AKIMOHEPHOM  KOMIAHUU  «Y30EKTEIECKOM).
Komnanus co3mana B pe3ynbTaTe CIUSHUAS AKIIMOHEPHBIX KOMITaHUN «Maxannui
Tenexom» n «Xankapo Tenekom» B opMe OTKPHITOTO aKIIMOHEPHOTO OOIIECTBA U
ABJIAETCS] UX MPABOIIPEEMHUKOM 10 IIpaBaM M 00s13aTenbCcTBaM. B cooTBETCTBHM C
nocta”oBiienueM Kabunera MunuctpoB pecnyonuku Y3oekucran ot 27.12.2001
r. Ne 488 «O mepax mo moarotoBke k mnpuBaTuzanuu AK «Y30ekTerekomy,
Bxojsue B coctaB KommaHunu akmuoHepHble 00IecTBa, MpPeoOpa3oBaHbl B €€
Owmanel. KoMmanuss OCyIIECTBIIIET OMNEPATOPCKYHD M HMHBECTULHUOHHYIO
NeSATEIbHOCTh B Chepe TENEKOMMYHUKALIH.

[lonHoe oduuManbHOE HAWUMEHOBAaHUE HAa PYCCKOM s3bIke: AKLMOHEpHas
KOMITaHus «Y30eKTenekoM» B (opMe OTKpPHITOro AKIHOHEPHOTO OOIIECTBa;
cokparienHoe Ha3BaHue AK «¥Y30ekrenekom»

[TonHoe odwuIMaIbHOE HAaMMEHOBAaHHWE Ha aHTIMICKOM s3bike:Open Joint
Stock Company «UZBEKTELECOMpy; cokpamenHoe Ha3Banue JSC
«UZBEKTELECOM»

AKIMOHepHass  KOMMaHUsl  «Y30EKTeJIeKOM», KpPYIMHEHUIIU  omepaTop
TEJICKOMMYHUKAILIMM, KOTOPBIM OXBAThIBAET CBOEHM CETHIO BCKH TEPPUTOPHUIO
PecnyOnuku  VY30ekuctan. HMcmonb3ys CBOIO TEIEKOMMYHUKALMOHHYIO CETb,
NOCTPOEHHYI0 Ha 0a3e COBPEMEHHbIX TexHoJorui Komnanus mpenocTaBisieT

yCIyTd apeHjabl KaHaJlOB oIlepaTopaM U IMpoBaiiiepaM (UKCUPOBAHHON U
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MOOMIJIBHOM CBSI3U, MEXIYHApOIHON/MEXIYTOPOJIHON CBSI3U, Mepeadll JaHHBIX,
BCE BU/IBI YCIIYT T'OJOCOBOW CBSI3U W MEpeAadyu NaHHBIX, TOCTYI K ceTu MHTepHeT,
BUJICOKOH(EPEHIICBA3h, YCIyrH MOOWIbHONM cBsizu B cranpapre CDMA,
OpraHM3yeT KaHAJIbl U IEPEAAYH MPOTPAMM TEJIEBHU3UOHHOIO U PaJMOBEIIAHMUS.
Komrmanus sSBIsIeTCA KpyNMHENIIAM MTOCTABIIUKOM TEJIEKOMMYHUKAIIMOHHBIX YCIYT
JUJIS1 TOCYJAPCTBEHHBIX CTPYKTYP W BEJOMCTB.

Kommanus «Y30eKTeIeKOM» MTOCTOSIHHO B3aNUMOJECHUCTBYET c
MEXKYHAPOJHBIMH OPraHU3AIMSMH  CBSI3M, YYacTBYET B MEXKIYHapOIHBIX
TEIIEKOMMYHUKAIIMOHHBIX IIPOEKTAX, OCYILECTBIISIET JIBYCTOPOHHEE
COTPYJHUYECTBO  C  3apyOeKHBIMM  OlEparopaMd U KOMIIAHUSIMU-
IIPOU3BOAUTEISIMU TEJICKOMMYHUKAIITHOHHOT'O 000pyAOBaHUS. AK
«Y30€KTeIeKOM» AaKTUBHO  COTPYAHUYAET C MEXKIyHapOAHBIM  COIO30M
anektpocBsizu (MCD), PernonanbHbiM coapyxkecTBOM B oOnactu cBsizu (PCC),
OpraHu3anued CHnyTHUKOBOW cBA3u «HMHTEncar» wu nap., ABISETCS YIECHOM
ynpasisitoniero komuteta TAE (Tpanc-A3zuarcko-EBponeiickoii  BOJIOKOHHO-
ONTUYECKOU Maructpaiu), BxoauT B Coset oneparopos PCC.

B cocraBe xommanuu pabotaer 19 ¢unuanos, u3 Hux 14 peruoHandbHBIX, 5
CHeUaIu3upoBaHHbIX U 2 aouyepHux npeanpustus. AK «Y30ekTenekom» UMeeT
JIOJIA B BOCBMH COBMECTHBIX MPEANPHUATUSIX OKA3bIBAIOIINX YCIyTd MOOWIBHON U
(UKCUPOBAHHOM, MEXKIYTOPOJHON U MEXIYHAPOIHOMN CBSI3U, NMEpeJayu JaHHBIX U
HNnTepher.

B cocra Kommanum Bxomar: @wmmanel: «TomkeHT maxap TenedoH
tapmorn», «TomkeHT Tenexkom», «Cuppapé-Tenekom», «AHAUKOH Temekomy,
«Hamanran Tenekom», «®aprona Tenexkom», «Kopakannok Temexkom», «byxopo
Tenexkom», «HaBomit Temexom», «Xopasm Temexkom», «Kuzzax Tenekomy,
«Camapkang Tenexkom», «Kamkamapé Tenekom», «Cypxonapé Tenekomy,
«Tomxkent Tenedon Tenerpad Cranmmsicuy, «Illaxapnapapo Anoka Kopxonacny,

«mxenepHo-TexHuueckuii neHTpy, « Y3HET», «Y30ekTenexom MoOaiim.
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AximonepHbie obmiectBa U COBMECTHBIE MPEANPUATHS, TOCYAapCTBEHHbIC
MaKeThl aKIHWi W JOJH B KOTOPBIX MepenaHsl B yctaBHbIA (oHn Kommanum:AO
«Tomxkent Takcodonm»; CII «VY30ekrenekom HWurepnemenn AOy»; CII
«Hupxomy; CII «by3zton»; CII «¥Y3makom»; CII «PyOoukon.

MecTHasi TEIEKOMMYHHUKAIIMOHHASI CETh KOMITAHUM HACUYUTBHIBAET CBBIIIE 2
Teic. ATC emkoctbto Oonee 2,0 muH. HOMepoB, 90 % KOTOPBIX SIBISIOTCS
udpoBeiME. [[udpoBuzanmsi MECTHOW TEIEKOMMYHHKAITMOHHOW CETH TIO3BOJIAJIA
CYIIIECTBEHHO TIOBBICUTh KadeCTBO (HYHKIIMOHUPOBAHUS CETEH DIIEKTPOCBS3H,
oOecrieunsia MpeOCTaBIeHUE Aa0OHEHTaM CETU HOBBIX BUJIOB YCIYT, a TaKxKe
MO3BOJIMJIA OPTaHU30BAaTh BBICOKOCKOPOCTHONM KOMMYTHPYEMBIM JOCTYI K CETH
HNHTEepHET MIMPOKOMY KPYTY MOJIb30BaTENEH.

TpancnoptHas cerp Komnanum opranun3oBaHa Ha ©0a3e BOJIOKOHHO-
ONTUYECKUX M PATUOPEIICUHBIX JIMHUN CBSI3M C HUCIIOJIh30BAaHUEM COBPEMEHHBIX
ceTeBbIX TexHosoruit SDH, oGecnieunBaromnyx MHOTOypOBHEBOE YIIPABICHUE CETH.
Jns oOecrieueHnsi BBHICOKOTO KadyecTBa MPEAOCTABJICHUS HOBBIX BHUIOB YCIYT U
pacliupeHus HMX HOMEHKJIATYpbl OCYUIECTBIISIETCS IOCTENECHHBIM MEpeXo] Ha
BBICOKOCKOPOCTHBIE cHCTeMbl mepefaun tumna STM-1/4/16/64 m DWDM. B
YACTHOCTH 3aBEPIIACTCS Pean3alius MPOeKTa MOCTPOSHUSI TPAHCIIOPTHOTO KOJIbIIa
Ha TEJIIEKOMMYHHUKAIIMOHHOM ceTu T. TamkeHtra Ha 6a3e obopymnoBanus DWDM
(«Huawei Technologies Co.ltd») u nHauara paboTa 1o peaiu3allud MPOEKTOB
MOCTPOEHUST TPAHCIIOPTHOTO KOJIbIIA C UCIOJb30BaHUEM TexHosornu DWDM Ha
ceru r. TamkeHta W pacmmupeHue TpaHcasmarcko-EBponenckoi BOJIOKOHHO-
ontudyecko mauHuu cBs3u (TAE BOJIC) na yuactke «TamkeHt-byxapa»
(«Siemens AG»). PekoHCTpyKITHS U MOACPHHU3AIUS TEJICKOMMYHUKAIIMOHHON CETH
PecnyOnuku VY306ekucran B miepuon 1992-2006 r1010B MO3BOMMIM CO37aTh
BBICOKOHQJIC)KHYIO M JKUBYUYYIO TpPAHCIOPTHYIO CeThb Ha 0a3e TEeXHOJOTUHU
U(QPOBON CHUHXPOHHOM HMEpPApXUHM C BBICOKOW MPOMYCKHOW CIIOCOOHOCTHIO H
obecrnieunTh AalbHEHIIEE pPa3BUTHE HE TOJIBKO TPAAMIIMOHHBIX YCIYr, HO H

BHEJIPEHHE HOBBIX COBPEMEHHBIX YCIYI, a TakXKe JaJIbHEHIIEE pa3BUTHE
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UHOPACTPYKTYPHI ISl IPEIOCTABIICHUS YCIYT COTOBOM CBSA3M, MEepeayu JaHHbIX U
HuTepHer.

Kommanus mpenocraBisieT JoCcTyll K TiobanbHOW cetw MHTepHeT uepes
Mexnaynapoanslii 1neHTp maketHo kommytanuu (MIIIK) Bcem mpoBaiinepam
pecniyonmuku. Jloctym k cetm UWHTepHeT W ceTsM mepenaum maHHBIX AK
«Y30ekTenekoM» ocyuiecTBisiercs QumanamMu KomnaHuu 10  BbIACIEHHBIM
JUHUSM ¢ ucmoib3oBanueMm  texHosorm  XDSL  m RadioEthernet wu

KoMMyTHpyeMoMmy aoctymy o Dial-Up. (puc. 2.1.)
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Puc. 2.1. Me:xxnyHapoaHble UHTEPHET KAHAIBI

Kax BugHo u3 pucynka 2.1. Ha nepuoa 9 mecsnes 2012 rona Habmromaercs
pocT npenoctaBieHust IHTepHET KaHaJIOB.

[lepeuennb oka3biBaeMbiX AK «Y30eKTeaeKoM» yCIyT CETH Nepeiadu JaHHbIX
BKIItoyaeT B cebs goctyn k cetu Wurepuer, VPN, BuaeokoH(pepeHICBs3b,
pa3paboOTKy U MOCTPOEHUE KOPIOPATUBHBIX ceTeil u Ap. Uepes MexITyHapO HBIN
rojocoBoil mumo3 cBs3u VolP kommanum «VY30ekrenexom» ero (uIHabl
IPEIOCTABIISIOT YCIYTH MEXAYHAPOAHON Tesie()OHHON CBS3H MO MPEIOTIadYeHHBIM

KapTOUYKaM.

2 Oruer AK «Y36ekTenekom» 3a 9 mecsues 2012 roaa.
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AK «¥Y30exTenexkom» o0ecrieunBacT MEXKIYHApPOJHYIO TEJIEPOHHYIO CBS3b
yepe3 J1Ba MEXAYHApOJHBIX LEHTpa KOMMYTAlWH, MOIINEP/KUBAs MapTHEPCKUE
OTHOlIeHUs1 Oojee veM ¢ 20 MeXIyHApOJIHBIMU OIlEpaTopaMu B O0JaCTH
TPAOULIUOHHOM CBSI3H.

Ownmman KoMmaHuu «Y30ekTtenmekoM MoOainy TpemocTaBiIsieT  yCIyTu
MOOMJIBLHOM CBSI3W W Iepeladd AaHHbIX Ha 0asze crangapra CDMA 450 Bo Bcex
pernoHax PecryOnuku.

OpranmsannonHas crpykrypa AK «¥Y30ekreaekom». AKIUOHEpHas
KOMITaHUSI ~ «Y30eKTeNeKOM»,  KPYIHEWIIWH  HaIMOHANBHBIA  omepaTop
TEIEKOMMYHUKAIIMK  Y30eKkucTaHa, 3a TOCJIEAHHE TOAbl  KapJUHAIBHO
MOJICPHHU3UPOBAJIA CBOM TEIEKOMMYHHUKALIMOHHBIE CETH, BHEAPHUIIA HOBBIEC YCIIYTH,
a TaKXe KOPEHHBIM 00pa30M U3MEHUIIA NOAX0 K (POPMUPOBAHUIO CTPATETMYECKHUX
IUIAHOB, CJENIaB AKLEHT Ha BHEJIPEHUU HOBBIX BHUJIOB YCIYT MO Nepeaadye JaHHbIX,
nocryna k cetu Uarepuer u IP-renedonun.

Kommanuss  «Y30eKkTenekoM» HMEET COBPEMEHHYIO  Pa3BETBIICHHYIO
TPAHCIIOPTHYIO CETh TeJIeKOMMyHUKanui. M3 Bcex kaHanmoB cBsizu 96,7 %
NeicTBYIOT Ha 0a3e nudpoBbX cucteM. [IpoTsHKEeHHOCTh BOJIOKOHHO-ONTUYECKUX
JUHUN CBA3M HAa MECTHBIX TeNe(OHHBIX ceTAX cocraBiser 12455 k.
[IpOTAXKEHHOCTh MEXIYHAPOAHBIX, MEKIYTOPOAHBIX U BHYTPHU30HOBBIX KaHAJIOB
CBA3U cocTaBisieT cBbie 46 134,6 ThIC. KaH.-KM, U3 HUX MEXIYHAPOJAHBIX OKOJIO —
6000 ThIC. KaH.-KM, MeEXAYropoaHblx Oonee — 27 000 TBIC. KaH.-KM,
BHYTpU30HOBBIX Oosiee — 13 000 ThIC. KaH.-KM.

OO6muiee cobOpaHue aKIMOHEPOB SIBJISIETCS BBICIIMM OpraHoMm ympasieHuss AK
«Y30ekrenekom».  OpraHuzauvoHHass  cTpyktypa AK  «VY30ekrenekom»

Mpe/CcTaBlIeHa Ha pUC. 2.2.
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- Obuiee cobpaHue akumoHepos AK
HabntopatensHbit PeBn3noHHanA
«Y3b6eKkTenekom»
Coser ™ Komucema
34 -

FeHepanbHbIl UPEKTOP

1L

3amecTuTenun reHepanbHOro AMpexkTopa

4L 4L
PykoBogutenu NcnonHuTenoHbIn Hay4Ho-TexHWYecKuii
®dunmnanos annapart Coset
A Pykosogutenu - -
~/ HouepHux Pabouue rpynnbi: Pabouue rpynnbi:
npeanpuaTuii
® 10 GMHAHCOBbLIM U ® 10 TEXHUYECKUM
6yxranTepckMm Bonpocam BOMpocam
A Pykosogutenm
® 10 HOPMATMBHbIM U ® 0 MHPOKOMMYHMKa-
_|/ npeacTaBUTENbCTB
NnpaBoBbIM BONpoOcam LMOHHbIM TEXHOJIOTUAM
\ Pykosoautenu
_|/ 3aBMCUMBbIX
npeanpuATUii

Puc. 2.2. Opranuzanuonnasi crpykrypa AK «¥Y3o6ekresiekom» 3

AK «VY30ekTenekoM» COCTaBIISIET CAMOCTOSATENILHBIM OaJaHC, a TaKxKe
KOHCOJIMIMPOBAHHBIN OaiaHC AESITEIbHOCTH NPEANpUsATUi - uiieHoB KoMnaHuu.
Komnanus OTKpBIBaET MPEACTaBUTEILCTBA W (DUIHAIBI, CO3JAeT JIOUCPHHUE U
3aBUcHUMBIC npeanpusaTus. Co3naBaeMble MPEACTABUTENLCTBA, (DHIIHAIIBI, JOUEPHUE
Y 3aBUCUMBIC TIPEINPUITUS, HANCISIOTCS UMyllecTBOM KoMmIianuu u AeHCTBYIOT
Ha OCHOBaHMM yTBepkKJIeHHbIX Komnanuei [lonoxxenuii u YcraBoB. YipasieHue
bunuanamu TN MPEICTaBUTENHLCTBAMHU Komnanumn OCYIIECTBIISIETCA
PYKOBOJMUTEISIMH, Ha3HauaeMbiMu KoMmanuen 1 yroJtTHOMOYEHHBIMU BECTH J€71a B
YCTaHOBJIEHHOM TOPSIJIKE.

®unaHcoBble pecypchl Kommanum — 3TO COOCTBEHHBIM, 3a€MHBIA H

NPUBJICYCHHBIN KamuTaj, KOTOPBIK Kcmnonb3yercss KoMmnanueit ayis popMupoBanus

3 CocTaBIlIeHO aBTOPOM, Ha OCHOBC NaHHBIX, MMOJYUCHHBIX B AK «Y30eKTeneKom»
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CBOMX aKTHMBOB M COBEPIIEHUS MPOU3BOJICTBEHHO-(PUHAHCOBON JEATEIBHOCTH C
LIEJIBI0 TIOJIyYEHHUs] COOTBETCTBYIOLIEro Joxona, npuosbumd. Ha pucynke 2.3

npeacTaBiieHbl JoxoAael AK «Y30eKkTenekoM» OT OKa3aHHBIX YCIYT.
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2010 roa, 9 mec. 2011 roam 9Mec. 2012 roxm
9OMecC.
B Bcero JoxogoB B qoXoa bl IO HACEeJIEHMIO

Puc.2.3. JI0X0/bI OT 0KA3aHHBIX YCIyT (MJIpA.cym) 3a 2010-2012 rr.*

Kak BUJIHO U3 puCyHKa MMOKa3aTeau OOIUX JOXOJ0B 3HAYUTEIBHO BBIPOCIIH,
OJIHAaKO HEOOJIbLIONW POCT HAOMIOAAETCS B J0XOJaX MO HACEJIEHUI0. DTO MpPExIe
BCEr0 CBS3aHO C HEBBICOKMMH TapupaMu Ha YCIYTH TEICKOMMYHUKAIMA s
HaCeJICHUS.

[lokazatenu mno oakcnopty W uMmnopry mno AK «Y30ekrerekom»
MPEJICTABICHBI HA pUCYHKE 2.4.

Kak BuaHO u3 pucyHka 2.4 pe3koe YBEJIMYEHHE pOCTa IOKa3aTeseu
DKCHOpPTA, YTO TOBOPUT O PACIIMPEHWH W  PA3BUTHUM  pPbIHKA  YCIYT
TEJIEKOMMYHUKALUH.

Ecnu roBoputh 0 mokazatensx 3(p@PEeKTUBHOCTH U JOMOIHUTEIbHBIC BUIBI
YCIyT, TO MO KOMIIAHWU CPEAHEMECSYHBIA JTOXOJ MPUXOAsuuicsa Ha 1 Tes.amm.

COCTAaBJISIET 5,5 THIC.CYM, YTO Ha 6% BBIIIIE 10 CPABHEHUIO C MPEABIIYIIUM I'OJIOM.

* Oruer AK «Y36ekTenekom» 3a 9 mecsues 2012 roaa.
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M IJKCcnopT E UMmooprT

Puc.2.4. JluHaMuKa HMIIOPTA 1 SKcnopTa (Mian.xoL1.CIIA) 3a 2010-2012rr.”

Cpenuuii noxon coctaBisier 3 897 Teic.cyMm, uTo Ha 66% BbIIIE IO CPABHEHUIO C
MPEAbITYIUM TOI0OM.

C yueroM mnpouecca MOAECPHU3ALMM SKOHOMHUKH, IMOBBICWICA CIOPOC Ha
YCIIYTH TEJIEKOMMYHHMKAIIMK, KOTOPBIM YBEIUYMI KOJUYECTBO MYHKTOB MPOJAKHU

(puc.2.5).

UZTELECOM
coTyB 0QHCIAPHHUHT y¥3rapHuil JUHAMHKACH

140 -
120
100

130
95
83
80 | 71
60 50
40 25
“© Il
0 T T T T T 1

Agpryct 2011 Jleka6pb 2011 Asrycr 2012 Centatéps 2012 OkTabps 2012 Hosa6ps 2012

Puc.2.5. lunamuxa pocra npoaaxu yeayr AK «Y3zoexrenexom»’
Heo6xonumo otmeTuts, uto B 2012 rogy co croponsl AK «Y30ekTenekom»

0 pecryOJIMKe OTMEUEH 3aycK padoThl 80 MyHKTOB MPOAAXKH.

% Oruer AK «Y36ekTenexom» 3a 9 mecsues 2012 roaa.
® Oruer AK «Y36ekTenexom» 3a 9 mecsues 2012 roga.
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Poct kommuectBa myHkTtoB mnpogaxu UZTELECOM mnpuBener k pocTy
o0beMa MpeA0CTaBIIEMBIX YCIYT KOMITAHUU.
Pa3Butre HOBBIX yciyr, okazaHHbIX AK «Y30ekTenekoM» MpeicTaBiIeHO Ha

pucyHke 2.6.

140000,0
123730,0

120000,0

100000,0

80000,0

62868,0 52403,0

60000,0 - 55782,0
40000,0 -
20000,0 -
0
0 -

CepBHCHO - TeXHHYECKOe HNHTepakTHBHbIC Yeayrn
o0cJIy:KHBaHHE N0 PEKOHCTPYKIIMH
000py10BaAHUSA

57121,0

TCJICBU3MOHHBIC YCIYI'H Bnaeorene(bommifl CBA3H

M [[an BPakT

Puc.2.6. lunamuka pa3Butusi HoBbIX yeuyr AK «Y36ekreaexom» 3a 2012rox’

[To naHHOMY PUCYHKY BUHO, YTO YCJIYT'M HHTEPAKTUBHOT'O TEJIECBUJICHUS HE
MOJIB3YIOTCSL CIIPOCOM, TIOKA3aTeld  TEXHUKO-CEPBHUCHBIX YCIYT OOecreueHus
YCTPOMCTB HWKE 3aIlIaHUPOBAHHOTO, OOJIBIIIMM CIIPOCOM TMOJB3YIOTCS YCIYTH
BUJICOTENE(POHHOMN CBA3H.

PasButne mnpomaxku yciayr Ha npeanpustun AK  «Y30ekrerexom» 1o
ocHOBHBIM BujiaM 3a 2011-2012 roas! npencrasieHsl B Tadbuuie 2.1.

Kak BugHO 13 Tabimmpe! 2.1 Bce mokazaTend 3HAYMTEIBHO BO3pociau B 2012
rojly, CpeIu KOTOPBIX MOKHO BBIJICTUTH JUHAMUKY pOcTa aOOHEHTOB MOOMIBHON
ceszu  CDMA-450 na mepuon 9 mec. — 274%, cpegHeMecsuHbI YpPOBEHB
npofaxku ycayr mMoominbHo# cBsizu CDMA-450 — 262%.

B xome aHamuza  QuHAHCOBO-XO03dMCTBeHHOW  AestenbHOcTH  AK
«Y30eKTeIeKOM» JaHa OIlEHKa COCTOsSIHUSI (PMHAHCOBBIX pecypcoB Kommanuwu.

CornacHo 6anancy npeanpusTus ero (MHAHCOBBIE PECYPCHI MIPEACTABICHBI

" Oruer AK «Y36ekTenexom» 3a 9 mecsues 2012 roaa.
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Taomuma 2.1.
Pa3Butune npoaaxu ycayr Ha npeanpusatuu AK «Y306eKTeeKom»’
01.10. 01.10.
Ha3zBanue noka3zareJeid Poct, %
2011 . 2012r.
CpenHeMecsUHbIN OBCHb  MPOJAXHU
P P P 2769 5621 203
HTEepHET YCIyT MIHMPOKOMOIOCHOTO JOCTYIa
CpeHeMeCsYHbBIN yPOBEHb MPOJaKU YCIyT
P P e 3062 8031 262
MoOmibHOM cBsizu CDMA-450
Junamuka pocta  aboHeHTOB MHTepHET
[YCIIYT HIMPOKOIIOJIOCHOTO TOCTYIIA Ha MEePHO/T 22772 28 104 * 123
9 mec.
JuHamuka pocta aOOHEHTOB MOOMIBHON
21760 59 583 274
cBsi3u CDMA-450 na nepuon 9 mec.
Hoxompl Ha mepuonm 9 wmec. yoiIyr
10171 21171 208
[ITUPOKOITOJIOCHOTO JTOCTYTIa (MJTH.CYM)
Hoxonel Ha nepuog 9 mec. yciyr CDMA-
P Y 4901 10 750 219
450 (MaH.CYM)

COOCTBEHHBIM KalMTAJIOM U MPUBJICUYEHHBIMU CpeicTBaMU. B cocTaB cOOCTBEHHBIX
cpenctB  Bxonmar YcraBHbid ¢oHm AK «Y3bekrtenekom» B paszmepe 30.802.967
TBIC. CyM, pa3aeneHHbl Ha 30.802.967 mTyK akuuii, KOTOPHIE PACIPEACIISIIOTCS
CJIETIOITUM 00pazoM:

- I'ocynmapctBennas ponsa - 45 % wim 13.861.335 TeiCc. cyM mITyK akuui
(13.861.335 mTyk akuuid)

- Jlonst unoctpannoro uaBectopa - 49 % wnu 15.093.454 teic. cym (15.093.454
HITYK aKIUi)

- JHons ropumuueckux W (U3UYECKUX JIMIl PE3UJEHTOB Pe3nnieHToB

PecriyOomuku V36exkuctan 6 % unm 1.848.178 1hic. cym (1.848.178 mtyk akiuit)

& Oruer AK «Y36ekTenexom» 3a 9 mecsues 2012 roaa.
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Ecnu mnoctymiieHde BBIpYYKM Ha JICHEXKHBIE CUETa MPEANpUATHS —
3aBepIICHUe KPYyrooOopoTa CPEeACTB, TO €€ MCIOJIb30BAHUE MPEACTABISET COOOH,
KaK Ha4yaJlo HOBOTO Kpyroo0opoTa, TaK U CTaAUI0 PaclpeIeTUTEIbHbIX MPOIECCOB,
npu KOTOpO QopMmupyercst aoxojaHas 0Oa3a OMOMKETOB pa3HbIX YPOBHEH W
00eCIeunBalOTC TEM CaMbIM OOIIETOCY/IapPCTBEHHBIE WHTEPECHI, a TaKXKe
o0pa3yloTcs cOOCTBEHHbIE (PMHAHCOBBIE PECYPCHI MPETPUITHSI.

B cooTBeTcTBMM ¢ YyCTaBOM MPEANPHITHS MOTYT COCTaBISATH CMETHI
pacxonoB, (UHAHCHUPYEMBIX H3 MPUOBUIM, JUOO0 00pa3oBbIBaTH  (HOHIBI
CHeruaibHOr0 HazHadeHUs: (HOHbI HakomuieHUus ((oHJ pa3BUTHSA MPOU3BOJCTBA
wii  (OHI TMPOM3BOJACTBEHHOTO M HAYYHO-TEXHHUYCCKOTO pa3BUTHA, (OHI
COLIMAJIBHOTO pa3Butusi) u (ouasl mnoTpedneHuss (dhoHA MaTepuaIbHOTO
nooupenusi). Cmera pacxoqoB, (PUHAHCUPYEMBIX W3 MPUOBLUIM, BKIIOYAET
pacxojsl Ha pa3BUTHE MPOM3BOJICTBA, COITMAIBHBIC HYK/IBI TPYA0BOTO KOJIJICKTHBA,
Ha MaTepHaIbHOE MOOLIPEHHE PAOOTHUKOB M OJIAarOTBOPUTENIbHbBIC 1EITH.

BrIpyuka, moCTynuBIIasi Ha c4eTa MPEANPUITHS, WUCIOJIB3YETCs] B IMEPBYIO
ouepe/ib Ha OIJIaTy CYETOB MOCTABIIMKOB, OIJIATY TOIUIMBA, SHEPTUH. V3 BeIpyUKH
BBITUTAUYMBACTCS 3apa0OTHAsl TuIaTa, BO3MEIIAETCS W3HOC OCHOBHBIX (DOHIOB,

bopmupyeTcst TpuObUIb NPEITPUATHU.

2.2. OneHka BO3/eiiCTBHSI HHBECTHIMIA HA CIIPOC U NMPeIJI0KeHHe YCIyTr

TeJeKOMMYHUKALMHA

bnaronaps MMOCTOSIHHOM MOAEPIKKE PYKOBOJCTBA PecnyOnuku
V36ekucrana, B chepe KT co3gansl GraronpusTHbIe YCIOBUS JJIsl TIPUBJICUCHUS
WHOCTpPaHHBIX MHBECTUIIMH. BHUMaHue 3apyOeKHBIX MHBECTOPOB M KOMIIAHUM B
3Ty cepy crnocoOCTBYeT JubOepann3alui pblIHKA U MOBBIIICHUIO KOHKYpeHIuu. K
npumepy 3a 9 mecsnes 2012 roga Ha ocHoBanuu Ykasa [Ipesunenrta PecnyOmmku
V36ekuctan 3a YIINel668 ot 27.12.2011r. npoBeaeHsl pabOThI MO  CIEIYIOIIUM

HMHBCCTUIMOHHBIM IIPOCKTAM:
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1. Ilo mpoeKkTy CTpOUTEIbCTBA JIMHUWM ONTHUYECKOW CBS3M HA PACCTOSHUU
boiicyn-JleHOB ~ BMeCTO 3alslaHUPOBAaHHBIX pPabOT Ha paccrostHuEe 94,1KM,
OCYIIECTBJICHO U TMOJHOCTBHIO 3aBEPIICHO CTPOUTENILCTBO JIMHUM ONTHYECKOU
CBsi3M Ha pacctostHue B 101,9 xm.

2. TlomHOCTBIO 3aBEPIICHBI PAOOTHI CTPOUTEIHCTBA TUHUN ONTHYCCKON CBSI3H
Ha paccrosHue Ypryr-Illaxpuca03.

3. Ha ocHOBaHMM MEXIyHapOJHOIO ILIEHTpPa KOMMYTalUWM{ IO TEXHOJIOTUU
NGN mnoanucansl goroBopa ¢ kommanueit Ericsson Nikola Tesla mo mocraBke
000py0BaHUs, IPOBOISTCS MOHTaXKHBIE PAOOTHI.

4. Tlo mpoekTy pacHIMpeHUss U MOACPHU3ALMU MEXIYHAPOIHOIO IaKeTa
KOMMYTAIlMd Ha OCHOBAaHUU JIOTOBOpAa IIOCTAaBKM HEOOXOJUMBIX YCTPOMCTB,
3aKiIr04eHHoro ¢ kommanue “Winncom Technologies” npoBoasiTCS MOHTaKHbIE
paboTHI 10 YCTAaHOBKE MOCTaBJIEHHOI'O 000PYA0BAHUS.

5. B pamkax mpoekTta pacuidpeHusi 1 MOJACPHU3AIMU CETH MOOMIIBHON CBSI3H
CDMA-450 d¢ummana “Y3Mobain”, mo pe3yiabTaTaM TeHAepa OBUIM TOMHACAHBI
noropopa ¢ “ZTE Corporation”, “Huawei International PTE”, “Inverson
Technologies SA”, “HTILI Ipoteit” Ba “MenTym”, npuBe3eHbl 000pynoBanus. Ha
CETOJIHSIIIIHUM ACHb BEIyTCS Pa0OTHI 10 MOHTAXy M YCTAHOBKE O0OpPYIOBaHUS.

Ha nepuon 9 mecsnes 2012 roga Obuio ocBoeHO 23,3 MIIPA.CYM IO BCEM
uctouHukam ¢puHancupoBanus AK «Y30ekTenexkomy.

B VY30exkucrane moOHATHE 3JIEKTPOCBSI3M HE TPHUMEHSETCS, OHO 3aMEHEHO
MOHATHEM TEJICKOMMYHHMKAIIMHA, a B WHAYCTPUAIBHO Pa3BUTHIX CTpaHax
AJIIEKTPOCBSI3b SIBJISIETCS OJTHOM M3 CaMbIX JTUHAMUYHO Pa3BUBAIOIIUXCS OTpacien
HAIlMOHAIBHOW HKOHOMHUKHU. Jlake BO Bpemsi (UHAHCOBBIX U CTPYKTYPHBIX
KPU3UCOB HWHBECTUIIMOHHASI AKTUBHOCTh B TEJICKOMMYHUKAIIMUOHHOM CEKTOpe
MPaKTUYECKU HE 3aMmejylsiiach, T.K. YeM XYyXKe Jejla B SKOHOMHUKE, TEM BBIIIIEC
NOTPeOHOCTh B OMEPATUBHOW M BCECTOpPOHHEW wuHGpopmarmu. Onepexaromniie
TEMIIbl PA3BUTUS TEICKOMMYHUKAIIUNA SIBJSIOTCS OOBEKTUBHON 3aKOHOMEPHOCTHIO

BBICOKOMHIYCTPHUAIBHOTO  OOIECTBAa, OTpa)Xaromed ero MmoTpeOHOCTH B
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aZeKkBaTHOM  HMH(popmanMoHHOM  oOecrnieueHuu. OObeMbl  IepeaBaeMoi
uHGOpMaIIMK BO3PACTAIOT MPOMOPIMOHATIBHO KBAJpaTy pOCTa SKOHOMHYECKOTO
NOTEHIMaNa, a CJIE0BAaTEIbHO aHAJIOIMUYHBIMU ONEPEKAIOIIMMHU TEMIIAMH JO0KHO
OCYILECTBIATBCS U Pa3BUTHE TEJIEKOMMYHHUKAIIMOHHOro cekropa. Ocoboe
3HaYeHHe »dTa MpobiieMa HUMEeT Ml CTpaH C HEJAOCTAaTOYHBIM pPa3BUTHUEM
TEIEKOMMYHHUKALlMM, K 4YHUCIYy KOTOPbIX B HAacTOSLIEE BpeMs OTHOCHUTCSA
VY30ekucTaH, TJe ypOBEHb MOTPEONCHUS YCIyr 3HAYUTEIBHO HUXKE, YE€M B
rocyJ1apCcTBax ¢ pa3BUTBIMU CETSIMHU T€JIEKOMMYHUKALIUH.

[TpeononeHne UMEOIIErocs OTCTaBaHUs HAa OCHOBE CO3/IaHUSl OTBEYAIOILEro
COBPEMEHHBIM TPEOOBAHUAM TEIEKOMMYHHUKAIIHOHHOTO KOMIUIEKCA COTPSIKEHO CO
3HAYUTENIbHBIMH WHBECTULMOHHBIMH 3aTpaTamH, OOBEMBbl KOTOPBIX MPEBBILIAIOT
peaibHble  BO3MOXHOCTH  HAIIMOHAJIBHON  aJIMUHUCTPAllMd M  ONEPaTOpOB
ANIEKTPOCBS3U. VICTOYHMKAMU KalWTAlIbHBIX BIIOKCHUH, HEOOXOAMMBIX JIJIst
pa3BUTHSA CETEed TENEKOMMYHUKAIUM, SIBISIFOTCS Kak COOCTBEHHbIE, TaK U
MPUBJICYCHHBIE CPEICTBA, KOTOPHIE MOMAJIEKAT BO3BpATy, a 3HAYUT (PUHAHCOBOE
o0ecrieueHne MHBECTULIMOHHBIX IPOLECCOB B KOHEYHOM HWTOTE 3aBUCUT OT
b dexkTUBHOCTH PabOTHI OMEpPATOPOB TEIEKOMMYHHUKAIIMN - MPOU3BOIAUTENICH
YCIIYT.

CTpykTypHasi TepecTpoilka B OTpaciid,  pe3yibTaToM KOTOPOW CTaJlo
co3gaHue Ha 0aze rocyJapCTBEHHBIX MPEANPUATUN aKIMOHEpHbIX o6miecTB (AO)
AJIEKTPOCBSI3U, BO MHOI'OM CIIOCOOCTBOBaJla PACIIUPEHUIO CaMOCTOATEIbHOCTH
XO3SIMCTBYIOIIMX CyOBEKTOB BO BceX cdepax JesATENbHOCTH, BKIIOYas
WHBECTUIIMOHHYI0. B TO e Bpems BaxHOE 3HaueHHEe WHOPACTPYKTYPHI B KU3HU
o011ecTBa, 0OCOOCHHOCTH TOCTPOCHHSI CETeH 3JEKTPOCBSI3U TPEOYIOT aKTUBHOTO
BMEIIATEeNbCTBA TOCYJApCTBEHHBIX OpPraHOB B TIpoliecc pedOpMUPOBAHUS U
(GYHKIITMOHUPOBAHUSA TEIEKOMMYHUKAIIMOHHOTO CEKTopa. Polb perynmpyromux
OpPraHoB JIOJDKHA 3aKJIIOYAThCS B CO3JAAHUU YCJIOBHUH IS MaKpOIKOHOMHUYECKOM
cOQJIaHCUPOBAHHOCTH M CTAOWJIBHOCTH, TMPECEYEHHH  HEeA00pOCOBECTHOM

KOHKYPCHIIMH, HUCIIOJIBb30BaHUA MOHOIIOJIBHOI'O ITOJIOXKCHHUA Ha PBIHKax
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00OpyZOBaHUSI M YCIYr TEJIEKOMMYHHMKAIIMK, 3allUTe IpaB MOTpeOuTeneit u
00eCreYeHNH JTOCTYITHOCTH OCHOBHBIX YCIYT BCEM CJOSM HACEJICHUS HE3aBHCHUMO
OT UX TUIaTEKECIOCOOHOCTH.

HameruBmiasici B 1mocienHUe TOJIbl TEHACHIMS B JaHHOM oOnacTu
XapakTepu3yeTcsi, C OJHOM CTOPOHBI, BO3pACTaHUEM OOBEMOB KalUTAJIbHBIX
BIIOKEHUN B pa3BUTHE MarucTpaibHbIX U PErHOHANBHBIX
TEJIEKOMMYHUKAIIUOHHBIX CETEH, & C IPYTOW CHHKEHUEM YPOBHS 3aJ€HCTBOBAHUS
OCHOBHBIX (OHJIOB M TPOU3BOJCTBEHHBIX MOIIHOCTEH 3JIEKTPOCBSA3U. ITO
O3HAYaeT, YTO YaCTh BJIOKECHHBIX CPEJCTB CTAHOBUTCS «MEPTBBIM KaIllUTaJIOM», a
YCIIYyI'H TEJIEKOMMYHHUKAIUMH, KOTOpPbIE MOTYT OBITh CO3JaHbl C IOMOIIBIO HE
3aJIeliICTBOBAaHHOTO 000PYAOBAHUS U COOPYKEHUH, OCTAIOTCS HEBOCTPEOOBAHHBIMU
NOTPEOUTENSIMHU.

CnoxxuBiiasicsi CHUTyallUsl HAHOCUT Bpell BCEM YYaCTHHUKAM pPBIHOYHBIX
OTHOUIEHUI: TOCYIapCTBY, ONEpPATOpPaM 3JIEKTPOCBA3M M IOJIB30BATENSIM YCIYT.
[ToTepu rocygapcTBa BbIpakaroTCs B HEJOMOIYYEHUN HAJIOTOBBIX MOCTYIUJIEHUH B
Or0/KeT B pe3yibTaTre AECUCTBYIOIIMX B TEUYEHHUE psla JET JIbFoT Ha IpUOBLIb,
UAYIIYyI0 HAa HakorwieHue. st mpousBoaMTENIeld YCIyr HAapallMBaHHWE KaluTala
0e3 COOTBETCTBYIOILLEH OTAAUM MPUBOAMUT K YXYIUIEHUIO BCEX HKOHOMHYECKHUX
nokaszatelied W CHUXEHUI0 J(PGEeKTUBHOCTH TMpou3BoAcTBa. OpHAKO IS
oOecreyeHus: OKYIaeMOCTH MHBECTHUIIMI TPeOYIOTCS AOMOIHUTENbHBIE TOXOAbl U
npuOblIb, @ 3TO 3HAYMUT, YTO OMNEPATOPHI BBIHYXIECHBI MOBBIIIATH TapU(pbl Ha
yCIIyTH, KOTOpBIE AJI MOTPEOUTENEH CTaHOBSATCS MEHEE TOCTYITHBIMHU.

HemanoBaXHbIM SIBJIIETCS W CpPABHUTENbHBIA aHalM3 Pa3BUTHUSl OTPACIU
TEJIEKOMMYHHUKALIMA B Pa3BUTBIX U CONPSKEHHBIX CTpaHax ISl BO3MOKHOCTH
ONpeeNieHus] MyTel pa3BUTHUS OTPACIM B HAIleW CTpaHE ¢ y4eTOM OCOOEHHOCTEHN
PKOHOMHMKMA pervoHa. Tak, Hampumep, Mo JaHHbIM oTdyeta ujeHoB PCC
(peruoHanbHOE COAPYKECTBO CTPaH B O0OJACTH CBSA3HM), MOXHO PacCMOTPEThH

YCIYTH 3JICKTPOCBSI3M B pacueTe Ha oxHoro xutenss 1o crpanam CHI' (taGimma

2.2).
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Tabmura 2.2

9
Ycayru 3J1eKTpPOCBSI3M B pacyeTre Ha OJHOT0 KUTeJid, 10 faHubiM PCC

?;.D;:Zm paun Mexayropoansie Tesie(pOHHbIE PA3rOBOPbI

o1epaTopsI -

yaacramcn PCC 2005 2009 2010 2011 20058 % [2010 B % | 2011 8%
k 2000 K 2005 2010

Aszepbaiipkan | 19,1 18,8 14,9 12,6 272,5 78,2 84,6

Apmenus 26,4 15,0 10,2 7,6 175,7 38,6 74,5

benapychb 109,4 94,3 93,1 85,2 206,8 85,1 91,5

['py3us 4.4 135,8

Kaszaxcran 49,3 65,5 55,5 66,7 259,6 111,1 120,7

Keiprencran 15,5 30,4 21,7 168,3 140,3

Momngosa 110,4 60,3 67,1 21,7 348,2 59,4 41,3

Poccus 110,8 563,7

TamxukucTan 1,95 ... ... 2294 ... ...

Typkmenuctan | 13,1 21,7 20,9 17,5 260,3 159,0 83,7

V30ekucran 8,8 9,9 10,7 11,7 167,1 122,2 109,3

VYxpanna 95,2 138,3 121,7 121,0 351,9 127,3 99,4

Hroro 82,95 73,4 68,3 29,6 426,5 82,3 43,3

JlatBus 35,64 105,2

Kak BugHO 13 Tabnuiel 2.2 muaupyroilee nojoKeHue 3annMaeT TypKkMeHus,

AC IMOKAa3aTCJib YPOBHA JOXOJA0B OT YCIYI' CBA3U O6IIICFO ITOJIBb30BaHMA COCTABIIAICT

108300,6mmu momn.CIIA, Ha Bropom mecte Poccust — 8508,9 mun.nomn.CIIA,

V30ekucran

MMOoKa3aTcCJIi CBUJICTCIBLCTBYIOT O BELICOKOM CIIPOCC HA YCIIYTH CBA3H.

Ha BOCBMOM MecTe ¢ nokaszareneM 233,9 miH.nomr.CIIA. Dtn

ITpu aHanm3e yciayr 3JIEKTPOCBSI3M B pacueTe Ha OJHOIrOo uTens (Tabauna

2.2. ) MOXHO YBHUJI€Th, 4TO ecii B 2005 Toay MuaupyroIiee mojioKeHne 3aHuMaia

® Oruer wienoB PCC 3a 2011 rox
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Poccust (mpu atom VY306ekuctan Ha 10 mecte), To mo uroram 2011 roma 310
NoJIOKEeHUe 3aHnMaeT YKkpanHa — 121,0 Mexxayropogaux teneOHHBIX pa3roBOpOB
(m.1.p.), benapycs -85,2m.1.p., Kazaxcran -66,/M.T.p., ¥Y30ekucran — 11,7m.T.p.

B pesynbTrare npoBeaeHuUs MOJA00OHOTO aHAIN3a MOSBIISETCS BO3MOKHOCTD HE
TOJIBKO OTNPEIETUTh MIATEKECIMTOCOOHBIN CIIPOC HA YCIYTH TEIEKOMMYHUKAIUN CO
CTOPOHBI HACEJIEHUS M JEJIOBOTO CEKTOpa, HO M O0OECIEUYEHHOCTh TEPPUTOPHUH
yCIyraMi TEJIEKOMMYHHUKAIIMH, 4YTO J1aCT BO3MOXHOCTh MPOTHO3UPOBATH
HEOOXOJMMOCTh M HAMpPAaBJICHUS PACIIUPEHUS JEATEIBHOCTH OIEpaToOpoOB, a,
CJIeIOBATEIbHO, W BBIpA0ATHIBATh aJICKBATHYI0O U YKOHOMHUYECKH OOOCHOBAHHYIO
WHBECTUIIMOHHYIO CTPATETUIO KOPIIOpallid Ha PErHOHAIBHOM PBIHKE YCIYyT
TEJIEKOMMYHUKAITUH.

Tak, onpeneluB ypoBeHb IUIATEKECIIOCOOHOCTU HACEJIEHUS U JIEJIOBOTO CEKTOpa,
MOXHO OILICHUTh MOTEHIMAIbHO BO3MOXKHOE YBEIWUYEHUE JI0XOJI0B KOpIIOpaluu
TEJIEKOMMYHUKAIIMA OT OKa3aHHUs €l YCIyr Ha YPOBHE CIIOXKHUBIIETOCS
CpeIHECTAaTUCTUUECKOTO. JlaHHBIN TMOKa3aTeslb MOKHO OINPEACNIUTh KaK CpeaHUui
o0BeM IIaTe)ecrnocoOHOTo crpoca. Jlanee Ha OCHOBE aHallU3a CYIIECTBYIOIIETO
YPOBHSI HCIIOJB30BaHUS MPOU3BOJCTBEHHBIX MOIIHOCTEN W CETEH NpeAnpHsITUs
TEJIEKOMMYHUKAIIUH MOXKHO ONPEISTUTh MOTEHIUAIBHBIA TOXO/I.

B cnenyromeii Tabnune 2.3. 1aHa TUHAMUKA Pa3BUTHS CIIyTHUKOBOM CBSI3U Ha
nepuona 2010-2011rr.

Kak BuaHo wu3 mnokazareneid TaOmuIBl 2.3, aKTUBHBIE II0JIb30BATEIIN
kabenpHOTO TeneBuaAeHU ABIsitoTcs Poccusi, benmapycs, MonaoBa u Y30ekucras.

Tak, 0O BBIIIEYKA3aHHBIM TIOKA3aTeNsIM MBI ONPENEIUIIN  YPOBEHb
MJIaTeKECTIOCOOHOCTH HACEJIeHUsI, Ha OCHOBAaHUU KOTOPOTO MOJKHO OIICHHTH
MOTEHIIUAIBHO BO3MOXKHOE yBEJIUYEHUE JIOXOJIOB KOpIoparuu
TEIEKOMMYHUKAIIU OT OKa3aHWUs €l YyCIyr Ha YPOBHE CIIOXKHUBIIETOCS
CPEOHECTATUCTUUECKOrO. JIaHHBIM MOKA3aTellb MOXXHO OIPEICIIUTh KaK CPEeIHUUN
o0BeM MIaTexecnocoOHoro crpoca. /lanee Ha OCHOBE aHallU3a CYIIECTBYIOIIETO

YPOBH:A NCIIOJB30BaAHUS ITPOU3BOACTBCHHBIX MOH_IHOCTGI\/'I U ceTeu MMpCAIPUATHA
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Taomuma 2.3.

AmvuancTpaiy | Konmnuectso KommaecTBo nons3oBareneit KormuaectBo cucreM KabeIpHOro
u CBsi3u - TMOMB30BATENCH | yasenrpIX CHCTEM MHOTOKAHATBHOTO | TENEBUICHUS (CKTB), en.
YYaCTHUKH Muoroxanars TeJIeBUICHNS (KaOeIbHOTO,
PCC Horo 3(upHO-KabeTHHOTO, UPPOBOTO
TCICBHACHH, TEJICBUJICHU ), THIC.
ThIC. Bceero B TOM YMCJIIC Bcero B TOM YMCJIE
abOHEHTOB KOMMEPYECKUX
KaOeJIEHOrO
TEJICBUJICHUS
2010 {2011 |2010 |2011 |2010 |2011 (2010 |2011 |2010 |2011
Azepb6aitmkan |4000, | 4200,0 | 4000,0 | 4700,0 | 60,0 |73,2 |6 6 6 6
Apmenus 3,1 3,2
benapych 1756,4 | 1903,1 {296 527
I'py3us
Kazaxcran . 860,9 |1001,5 (121 127 |121 127
Keiprencran 3015, | ... 25,1 25,1 5 5
MongoBa 223,55 |256,1 |196,2 |211,2 |183 118 |183 118
Poccus 8985,0 [15007,0(5840 | 6097
TamKuKHUCTaH |... 4150 .
TypkMeHnucra |... 8266 | 8342 |...
V36ekncran |28523]29496,3'( 191,1 [239,6 |173,1 [205,6 |[167 104 |167 104
VYkpanna 3455,8 34924 |...
Hroro 15512,5(26044,0({ 14884 | 15321 | ...
JlaTBus 399,0 |417,6 |240 237
JluTpa 559,47 425,0
CrnoBeHus 481,3 248,1

TCHCKOMMYHI/IKaHI/Iﬁ MOXHO OIIPCACIUTD HOTGHHI/IaJ]BHblﬁ A0XO0J KOMITAHHUHU IIpH

YCIIOBUHN MAKCUMAJIBHOT'O HUCIIOJIb30BAHHUA MMCIOIIHUXCA Y HEC IMPONU3BOACTBCHHBIX

MOIIHOCTEN U ceTeil. JlaHHBIN MMOKa3aTellb MOKHO XAPAKTEPU30BATh KaK CPEIHUN

00bEM KOHKYPEHTOCITIOCOOHOTO MPEIJIOKEHUS.

[Tomy4yeHHBIE OIIEHKHM TUIATEKECITOCOOHOTO CIPOCca U KOHKYPEHTOCIIOCOOHOTO

NpCAJIOKCHNA CpPaBHHUBAIKOTCA C (baKTI/IquKI/I MMOJYYCHHBIMH OJO0XOAaMH  IJIA

© Oruer unenos PCC 3a 2011 roJj.
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BBISIBJICHUS PE3EPBOB JIMOO HEIOCTATKA MPOU3BOJCTBEHHBIX MOIIHOCTEH U CETEH,
a TaK)Xe BEJIMYHMHBI HEYIOBJIECTBOPEHHOTO IIIATEKECTIOCOOHOTO CIpoca.

Takum 00pa3oM, WHBECTULIMU B PA3BUTHUE CPEICTB TEICKOMMYHHUKALIUN
OyayT TOJNBKO TOrJa SKOHOMHUYECKM OOOCHOBaHbI, KOTJa MPEAIpUITHE
GYHKIIMOHUPYET Ha YPOBHE MaKCHMAJIBHOTO WCIOJIb30BAHUS IMPOU3BOICTBEHHBIX
MOIIIHOCTEH U CEeTeil MpU HAJMYUKU HEYAOBJIETBOPEHHOTO M IIATEKECIOCOOHOTO
crpoca.

Ceromus OOJBIUIMHCTBO AO0OHEHTOB COTOBOM CBSI3M COCPEOTOYCHO B
Tamkente u Tamkentckor o6nactu (49%), 7A€ ypOBeHb NPOHUKHOBEHHS
coctaBisier okoyio 20%. B To ke BpeMsi B OOJIBIIMHCTBE PETMOHOB YpPOBEHb
MPOHUKHOBEHUSI HE TMpeBblmaeT 1-2%. YuuThiBas TEHICHUHUIO K YBEIUYCHHUIO
yuciaa a0OHEHTOB B PErHOHAX, MOYKHO TPEINOJIOKHTh, YTO COTOBAas CBS3b B
VY30ekuctane OynmeT «mpupacTaTh» B TIEPBYIO OYEpenb 3a CYET PETHOHOB.
Bnpouem, 1o OmbITy MHOTHX CTpaH MHpa CIEAYeT OXUJATh KaK MUHUMYM
YABOCHMS YHCia A00OHCHTOB U B CTOJIUIIC.

besycinoBHO, MOOWIIbHAsE CBA3b - ATO MPHUOBUIBHBIA OuszHec. OrnepaTopsl
COTOBOH CBSI3U - UCIIPABHBIC HAJIOTOIIATENBIIUKH, KOTOPHIE TAK)KE OIIAYMBAIOT U
WCITOJIb30BAaHUE PATUOYACTOTHOTO CIIEKTpa, W JMIEeH3uu. Kpome »Toro, oHM
AKTUBHO CIIOHCUPYIOT MPOEKTHI PA3BUTHI MECTHOM TEIEKOMMYHHUKAIITMOHHON CETH,
MPUHUMAIOT YYacTHE B MOATOTOBKE M TEPETOATOTOBKE CICIIHAINCTOB, B TIEPBYIO
ouepenb B TallIKeHTCKOM YHUBEPCUTETE MH(POPMAIMOHHBIX TEXHOJIOTHH, a TaKXKe

NOAACPKUBAIOT PAa3BUTUC JCTCKOI'O CIIOPTA B CTPAaHC.
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3. COBEPIIEHCTBOBAHUE MOJIEJIEN ITIPOTHO3UPOBAHUSA
CIIPOCA U TPEJAJIOKEHUSA YCJAYT TEJEKOMMYHUKAIIUMHA
3.1. Pa3zpaboTka Moaesiell CpeIHECPOYHOTO MPOTHO3MPOBAHUS

IKOHOMHUYECKHMX MAapPaMeTPOB Pa3BUTHA YCJIYT TeJIeKOMMYHHUKAIUM

BaxHelmmM BOMPOCOM HMHBECTHIIMOHHOW CTpPAaTeTHH Ha PBIHKE YCIYT
TEJICKOMMYHUKAIIMA  SIBJSETCS ~ TMpoOjeMa  JOCTIKCHHUS  ONTUMAJIBHOTO
COOTHOIIIEHHSI 00BEMa, MPEAJIaraeMbIX YCIYT TEICKOMMYHHKAIUA C 00BEMOM H
MJIATEXKECTIOCOOHOCTRIO CIpOCa HAa HUX CO CTOPOHBI HACEICHUS M JIEJIOBBIX
CTPYKTYp. OTOT BOMNPOC SBJSETCS OCHOBOIOJATAIONIMM TIPH  BBIPAOOTKE
WHBECTUIIMOHHOM CTpAaTEeTUX KOPIIOPAIMH TEICKOMMYHHUKAIIMN U €€ 000CHOBaHUHU.
[I[py »>TOM B  KOHIENIMIO HWHBECTUIMOHHOW  CTPATETMH  KOPIIOpAIliu
TEJICKOMMYHUKAIIMA  JOJDKHO OBITh HW3HAYAIBHO 3QJI0KEHO ONTHMAIbHOE
COUETAHHWE PETHOHAJIBHBIX HWHTEPECOB, HHTEPECOB CaMOW KOpPIOpaluu Hu ee
PYKOBOJICTBA, 4 TAaKXKE€ HHTEPECOB €€ AKIMOHEPOB. B cioxuBIIeCa cuTyauuu
WHBECTUIIMOHHAS CTPATETHsl KOPIOPAIMU JOJDKHA CTPOUTHCS Ha OCHOBE aHAIM3a
MHOXECTBA aJIbTCPHATUBHBIX BAapPUAHTOB PA3BUTHUS, YTO TIO3BOJIUT BBIIBUTH
UMEHHO TE HamNpaBJICHHWs pPa3BUTHA, (HOPMUPOBAHHE KOTOPBHIX JacT HamOoJee
3HAUUTEIBPHOE M, YTO BaXHO, OOOCHOBAaHHOE AHAIUTUYECKUMH pacyeTaMu
YBEJIMYEHHUE JI0XO/I0B.

Ha peiHKE yCIyr  TENEKOMMYHHMKAIIMA  CTAJKUBAIOTCS  MHTEPECHI
NOTpeOUTENeH, KOTOPBIC CTPEMSTCS TMOJYYUTh KaK MOXKHO OOJbIIHA 00BheM
KaueCTBCHHBIX yCIIyI TI0 MHHHMAJIBHOW II€HE, M WHTEPEChl KOPIOpaIuit
TEJICKOMMYHHUKAIIMA, KOTOpPBIE CTPEMSTCS MPOAaTh OTHU YCIYTH KakK MOXKHO
JOPOKE, OPUCHTHPYSICh Ha HOPMY JOXOJHOCTH, HEOOXOIUMYIO ISl TaJIbHEUIIIETO
pa3BUTHA, a TaKXKe IUIATE)KECIIOCOOHBI CIPOC CO CTOPOHBI HACEICHHUS W
MPEANPUHAMATETBCKUX CTPYKTYp. COBMaZieHUE STUX HHTEPECOB MPAKTHUICCKU
HEBO3MOXKHO, TaK KaK TIpH JaXe TCOPETUYSCKOH TOJ0O0HOW BO3MOKHOCTH

COBIIAICHUC HWHTCPCCOB IPOTUBOPCUUT BHYTPCHHUM MCXaHWU3MaAM PBIHOYHOTO
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Pa3BUTHSL M MOXET MPUBECTH K CTarHallMUd M YNAJKy JIaHHOTO Buja OusHeca. B
CHJIy OTMEUYEHHBIX OOCTOSITENILCTB HAa  PErMOHANBHBIX  PBIHKaX  YCIyT
TEJIEKOMMYHUKAIIUN CKJIAJbIBACTCA CUTYalUsl, XapaKTEPU3YIOIIAsACs CIAEAYIOIIMMU
NPUHIIUTHATBHBIMA OCOOCHHOCTSIMU:

- HaNWM4Me IUIATEKECIOCOOHOTO CIpoca CO CTOPOHBI HACeNeHUs U JEJIOBOTO
CEKTOpa Ha YCIYyIM TEJIEKOMMYHUKAIIMKA TMpU OTCYTCTBHM Yy KOpIOpaui
TEJICKOMMYHUKAIIU TEXHUYECKOW BO3MOMXHOCTH IO €T0 YJOBIETBOPEHHUIO, UTO C
O00BEKTUBHOM HEOOXOIMMOCTHIO TPEOYET JONOJHUTENIBHBIX HHBECTHUIIHI;

- HEYJOBJICTBOPEHHBIN IJIATEKECIIOCOOHBI CIIPOC CO CTOPOHBI HACEJIECHUS U
JIEJIOBOTO CEKTOPA HA YCIYTH TEJIEKOMMYHUKAIMK NPA HATUYUHN HEUCIOJIb3YyEMBbIX
IIPOU3BOJICTBEHHBIX MOIIHOCTEN OIIEPaTOPOB;

- IIPEBBILLICHNE crpoca Ha yCIyTH TEJIEKOMMYHUKAIUI HaJ
CPENHECTATUCTUUECKUM TPU  HAJWYUMM y KOpIOpaUWd —  ONEPATOpOB
HEHUCTOJIb30BaHHBIX POU3BOACTBEHHBIX MOIIHOCTEH, UTO MOXKET ObITh pa3peIIeHO
MyTEM CHI>KEHHSI Tapu(OB HA YCIIYTH TEIEKOMMYHUKAIU;

- TMPEBBILICHUE CIIPOCA HA YCIYI'U TEIEKOMMYHHUKALUK CO CTOPOHBI HACEJICHUS U
JIEJIOBBIX CTPYKTYpP HaJ CPEAHECTATUCTUYECKUMU MPU OTCYTCTBUM Y KOPIIOPALIHIL-
ONEPATOPOB TEJIEKOMMYHHKALIAM HEHCIIOJIb3yEMBbIX MPOU3BOJCTBEHHBIX
MOIIHOCTEW, YTO MOXKET OBITh PAa3pElICHO MyTEeM MOBBIIICHUS KauyecTBa YCIyT
TEJIEKOMMYHUKAIUH.

B nenax comocrasieHus OLEHOK CIIPOca U IPEIJIOKEHUs HA PBIHKE YCIIyT
TEJIEKOMMYHHUKALUNA HEOOXOJMMO, MPEXKIEe BCEro, MPOBECTH aHAJIU3 COLIMAIBHO-
DKOHOMHYECKOTO TOJOKEHUSI PErMOHAa W TEXHHKO-d)KOHOMHYECKHX IapaMeTpOB
paboTaImuX Ha TaHHOM PETHOHATILHOM PHIHKE KOPIOPAIIUi-0NIEPaTOPOB.

B pesynbrare npoBeneHHs MOJOOHOTO aHaIM3a MOSBISETCS BO3MOXKHOCTh
ydeTa He TOJIbKO TUIaTeKECIMOCOOHOI0 CIpoca Ha YCIYTH TEJIEKOMMYHUKALMKU CO
CTOPOHBI HACEJEHHUS M JIeJIOBOIO CEKTOpa, HO M O0ECIEeUEeHHOCTH TEPPUTOPUHU
yCIyraMM TEJIEKOMMYHUKAIMH, 4YTO JAa€T BO3MOXHOCTb NPOTHO3UPOBATH

H€O6XO,HI/IMOCTI) W HapPaBJICHUSA PACIIUPCHUA ACATCIIBHOCTHU OIICPaToOpOB, 4,
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CJIEIOBATENIbHO, U BbIPA0ATHIBATh AJ€KBATHYI0 M 3KOHOMUYECKHM OOOCHOBAaHHYIO
WHBECTULIMOHHYIO CTPATETHIO KOPIIOPAallMM Ha PEruOHAIBHOM PBIHKE YCIYT
TEJIEKOMMYHHUKALIAH.

Tak, ompenenanB ypoBEHb ILIATEKECHOCOOHOCTH HACENEHUS MU JEJIOBOTO
CEKTOpa, MOKHO OLEHHUTh MOTEHIMAIbHO BO3MOXXHOE YBEIMYEHUE JOXOI0B
KOpPIOpalMy TEICKOMMYHMKAallMd OT OKa3aHus €I YOIyl Ha YpOBHE
CJIOKHMBIIETOCS CPENHECTATUCTUYECKOTO. JIaHHBIN 1TOKAa3aTeNlb MOXKHO ONPEIEIINUTh
KaK CpelHUH O00BEeM IIIaTeKecrnocoOHOro cmpoca. Jlamee Ha OCHOBE aHaiIu3a
CYILIECTBYIOILLEr0 YPOBHS UCIIOIb30BaHUs IIPOU3BOACTBEHHBIX MOLIIHOCTEN U CETEN
NPEANPUATHA TEIEKOMMYHHUKAIMNA MOKHO ONPENEIIUTh MOTCHIHAIBHBIM JTOXOM
KOMIIaHUU IIpU YCJIOBUUM MAaKCHUMAaJIbHOI'O MCIOJIb30BAHUS HMEIOLIUXCA Yy Hee
IIPOM3BOJICTBEHHBIX MOIIMHOCTEW MW ceTed. JlaHHBIM MOKa3aTelb MOYKHO
XapaKTEPU30BaTh KAK CPETHUN 00bEM KOHKYPEHTOCIIOCOOHOTO NPEII0KEHNUS.

ITonydennsie OLICHKU IJIaTEXECIIOCOOHOTO cipoca u
KOHKYPEHTOCIOCOOHOTO ~ MPEAJIOKEHUS  CpPaBHUBAIOTCS €  (paKkTUYecKu
NOJyYEHHBIMU  JIOXOJaMU JJi1 BBIIBICHMSI pe3epBOB JMOO  HeJocTaTKa
IIPOM3BOJCTBEHHBIX ~ MOIIHOCTEM M CEeTeHM, a  TakKe  BEJIMYMHBI
HEYJIOBJIETBOPEHHOT'0 TIATEXECTIOCOOHOTO CIIpOCa.

TakuMm 00pa3oM, HHBECTULIMU B Pa3BUTHE CPEACTB TEICKOMMYHHUKAIMKA Oy TyT
TOJIBKO TOTJla SKOHOMHUYECKH OOOCHOBAHBI, KOT/Ia MPeAnpusitie GyHKIUUOHUPYET
Ha YPOBHE MAaKCHUMAJBHOI'O HCIIOJIb30BaHUS IPOU3BOIACTBEHHBIX MOIIHOCTEW M
ceTeil MpH HaJMYKUU HEYJOBJIETBOPEHHOTO U IJIATEKECIIOCOOHOTO CIIpoca.

AHanusupys MokasaTelu HaJu4dus IUIaTEXKEeCIOCOOHOro CIpoca Ha YCIyrd
TEJIEKOMMYHUKAallMd B  pEruoHe, HEOOXOAMMO HayaTh C  BaKHEUIINX
XapaKTEePUCTUK COLNAIIbHO-3KOHOMHYECKOTO PAa3BUTHS PETUOHA.

AJNTOPUTM MOCTPOECHUSI UHBECTUIIMOHHOM CTPATETUN KOPIOPALMHU HA PHIHKE
YCIIYT TEJIEKOMMYHUKAIIMN PETUOHA CKJIAABIBAETCS U3 CIEAYIOIIUX 3TAIOB!

- BbIsIBJICHHE (DAaKTOPOB CHpoca M MPEAJIOKEHHUS YCIYr TEeJIeKOMMYHUKAIUN Ha

PErnOHaJIbHOM PBIHKC, BIIMAONIMX HA BCIIMYMHY JO0X0Aa KOPIIOpaInuu,



46

- IIPOBEpKa OTOOpaHHBIX (dakTopoB Ha B3aMMOCBSI3aHHOCTb
(MyJIBTUKOJUIMHEAPHOCTB);

- pacyer IPOTHO3UPYEMOIO MOTEHLUHAJIBHOTO JOXOAAa KOPHOpauuu IpU
CJIO’KMBILIEMCSl YPOBHE IIJIATEKECIIOCOOHOCTH JJIs1 OIIPENIETICHNs YPOBHSI cipoca Ha
YCIIYTY T€JIEKOMMYHUKALIUH;

- pacdyer NPOTHO3UPYEMOIO IOTEHIHUAIBHOIO JOXOAA KOPIOpPALMH IIPU
CYILLECTBYIOLLIEM YPOBHE TEXHUYECKUX MOIIHOCTEN KOPIOPALMH JJI ONPEIAECICHHUS
YPOBHSI IPEUIOKEHUS YCIIYT TEIEKOMMYHHUKAIUI;

- ompenenaeHue H30bITOYHOIO IO OTHOIICHHIO K CYIIECTBYIOIIMM MOIIHOCTSIM
KOpHopauuu Ju00 HEyAOBJIETBOPEHHOIO CHpPOCa HA YCIYTH TEJIEKOMMYHUKAIUI
Ha PETMOHAIBHOM PBIHKE;

- ompeneseHue U30bITOYHOTO MO OTHOLIEHHUIO K IUIATEKECIOCOOHOMY CIpPOCY
aM00 HEAOCTATOYHOI'O MPEIJIOKEHUS YCIYyT TEICKOMMYHHMKAUA CO CTOPOHBI
KOPIOpalUy Ha PETHOHAIBHOM YPOBHE;

- ONpEHEJICHHE OCHOBHBIX HANpPAaBJICHUN KOPIOPATUBHOM HWHBECTUIMOHHOMN
CTPAaTETruyu B 3aBUCUMOCTH OT CJIIOXKHUBILIEHCS CUTYallUH CIPOCa U MPEJI0KEHUS Ha
PErHMOHAJIBHOM PBIHKE YCIIYT TEJIEKOMMYHHUKAIUH.

B cooTBeTcTBUM ¢ paHee NMPHUBEACHHBIM aJTOPUTMOM OTOMpAaeM MATh, Ha

Halll B3IV, BaKHEHIIMX I[OKa3zaTejed IJIaTeKeCIOCOOHOCTH HaceleHus: |
JIEJIOBOrO CEKTOpa, HAMOONBIIMM 00pa30oM BIIMSIONIMX HA JOXOJBI MPEINpUSTUN
TEJICKOMMYHUKAIU pETHUOHA!

- B&JIOBOM PETMOHAIBHBIA MPOAYKT Ha JAYLIY 3aHATOrO HACEJIIEHHS B dKOHOMUKE
pPEruoHa;

- HHJEKC U3MEHEHUS 1IeH U Tapu(OB Ha YCIYTH TEIEKOMMYHHKAIIHIA;

- KOJIMYECTBO 3a4BOK HA YCTAHOBKY JIOMAalIHUX TeJe(OHOB U TelIe(POHOB OOIIETO
MOJIb30BAHUS;

- YAENbHBIA BEC YCHyr TEIEKOMMYHHKAIUil B 00IIeM oObeMe IIATHBIX YCIyT
HaCEJICHUS;

- PO3HUYHBINA TOBAPOOOOPOT HA YTy HACEICHHSI.
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CrporHo3upoBaHHbIN CpeHUN pacueTHBI YPOBEHBb IUIATEKECTIOCOOHOIO

CIpOCa MOXKHO PaCCUHUTATh CIAEAYIOIIUM 00pa3oMm:
Cd=SpxTgxWgxKgxIpxTr, (3.1)

['ne Sp— BeIpyuKa OT peanu3aiuu yclyr TeIeKOMMYHUKAIIUI, B MIIH. CyM,

Tg— TeMIIbl MpUPOCTa PO3ZHUYHOTO TOBAPOOOOPOTA HA AYIIY HACEIEHUS;

Wg— Temmbl mpupocTa yAENbHOIO Beca YCIYr TEJIeKOMMYHHMKAlUid B 00IIeM

o0BbeMe MIATHBIX YCIYT HACEICHHIO;

Kg— koaddumment mnpupocta noTpeOieHUs, ONPEAEISEeMbIii OTHOIICHUEM

KOJIMYECTBA 3asBOK HAa YCTAHOBKY TEJIE(POHOB K KOJMYECTBY CYIIECTBYIOIIHUX

Tenae(OHHBIX aNnapaTroB B CETH;

Ip— unaexc n3meHeHus: TapudoB HA YCIYTH TEIEKOMMYHUKAIUH;

Tr— TeMI mpuUpocTa BaJOBOTO PETMOHAIBHOIO MPOAYKTA HA JYIy HACEIICHHUS.

Ecnu ¢akThueckas BeIMYMHA YAOBIETBOPEHHOTO CIpOCa B BUJIE J0XOAA
orepaTopa HHUXKE PacUeTHOTO YPOBHSI CPEIHEro IIaTEeKECHOCOOHOro crpoca, TO
ATO O3HAYAET, YTO B JAHHOM CJIy4ae MMEET MECTO HEYAOBJIETBOPEHHBIN CIPOC CO
CTOPOHBI HACEJICHUS U JEJOBBIX CTPYKTYpP Ha YCIYTY TeJIeKOMMyHUKanui. /lanHas
CJIOKUBIIASICA CHUTYallUsl CBHUJETEIBCTBYET O TOM, UTO Yy OIEpaTopa HMEETCs
NOTPEOHOCTh B PACHIMPEHHM CHEKTpa W 00beMa MPelOCTaBISEMBIX YCIYT
TEJICKOMMYHHUKAIIMA W BJIEYET 3a COO0OW HEOOXOIMMOCTh TUIAHMPOBAHUS
WHBECTULIMA B TPOU3BOJACTBO YCIYI TEICKOMMYHHUKAUUWA C LEJIbI0 OOJBIIEro
oxBaTa a0OHEHTOB.

B 1mensx XapakTEepHCTHKH YPOBHS CPEIHEr0 KOHKYPEHTOCIIOCOOHOTO
NPEJIOKEHHS TIPEIOJIAraeTcsl MCMHOJIb30BaTh IMOKA3aTENN KOJWYECTBEHHOTO U
Ka4eCTBEHHOI0 XapakTepa pa3BUTHS CETEH TEIEKOMMYyHUKauuil. B pe3ynbrare
MPOBEJICHHOIO0 aHalv3a ObUIM OTOOpaHbl IOKa3aTeld, Ha Hall B3IV, B
HauOOJIBIIEH CTETNECHU BIMSIONIME HA OCHOBHBIC XapaKTEPUCTUKU JAESATEILHOCTH
MPEANPUITUNA TEIIEKOMMYHUKAIIAN:

- KOJIMYECTBO OCHOBHBIX TeNe(OHHBIX almapaToB JaHHOTO  oOlepaTopa

TGJ’IGKOMMYHI/IKaLII/Iﬁ B PCTHUOHC,
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- YpOBEHb LH(PPOBU3ALUU TOPOJCKHX M CEJIBCKUX TeNe(OHHBIX CeTel
NPEANPUATHS TETEKOMMYHUKALIMI B PETHOHE;

- KOJIMYECTBO JIMHUI TeIe(POHHON TEIEKOMMYHHKAIMM Ha OJTHOTO pabOTaIOLIEro
IPEANPUATHS TEIEKOMMYHHUKALINM;

- MOHTHUPOBAaHHAsI EMKOCTb TeJIe(DOHHBIX JINHUMH;

- 3aJIeiCTBOBaHHAsI EMKOCTb TeJIE(DOHHBIX JINHUH;

- tenedonHas WIOTHOCTH (Ha 100 xuTeneii), B %.

CrporHo3MpOBaHHBIA ~ CPEAHUA  YpPOBEHb  KOHKYPEHTOCHOCOOHOCTH

IPEJIOAKEHHS] MOXKHO PACCUUTATh CIAEAYIOLIMM 00pa3oM:
Cp=SpxTAxLixLwxKexTt, (3.2)

I'ne TA — Temnbl nprupocTa KOJIMYECTBA OCHOBHBIX TE€JIE(POHHBIX alapaToB;

Li — ypoBeHb I pOBHU3AIMH TOPOICKHX M CEIBCKUX TEICPOHHBIX CETEH;

LW — ko3 pumeHT cooTBeTCTBUS (PAKTUUECKOTO KOJIUYECTBA JIUHUI TeIePOHHOM

TEJIEeKOMMYHHUKALUK Ha OJHOrO paboTaroIIero HOpMaTUBHOMY YPOBHIO;

Ke — koadpunrienT uenoab30BaHusi MOHTUPYEMOW EMKOCTH TeIe(OHHBIX JIMHHIM;

Tt — koaddunmeHnT cooTBeTcTBUs (akTHUecKoi TenedonHoi miorHoctu (Ha 100

KUTeJleH) HOPMATUBHOMY (ITIOPOTOBOMY) YPOBHIO.

Takum oOpazom, CIIPOTHO3UPOBAHHBIN CpEeIHUI YPOBEHb
KOHKYPEHTOCIIOCOOHOTO NPEIOKEHHSI CPaBHUBAETCA ¢ (PAKTUUECKH MOTYYEHHOMN
BBIPYYKOM OT peaiM3alyy YCIyr TeJIeKOMMYyHUKalui. B pesynprare MOXKHO
ONpENENUTh  CTENEHb  WCIOJb30BAHMS  IPOU3BOACTBEHHBIX  MOIIHOCTEU
NPEANPUATAS 1O CPAaBHEHUIO C €ro TEXHUYECKHMMH MW TEXHOJIOIMYECKUMU
BO3MOYKHOCTSIMHU.

Ha naHHBII MOMEHT MCHOJB30BAHUE METOJA MPOrHO3UPOBAHUS Ha OCHOBE
TPEHJOBBIX MOJIENIE, TO €CTh HCIOJb30BAaHUE BPEMEHHOIO (pakTopa Kak
OCHOBHOI'O NIPHU COCTAaBJIEHUM MPOTHO3a HA Pa3BUTHE YCIYT TEIEKOMMYHHKAIUH,
ABJIAETCS] IPAKTUYECKN €IMHCTBEHHBIM METOJIOM, KOTOPBII HIMPOKO UCIIOIb3YETCS

COTOBBIMH ONepaTopamMu Y30eKHUCTaHa.
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Takoit BUII MporHO3a HE BCErJa BEpEeH, TaK KaK HE YUYUTHIBAET TJIABHOIO
¢dakTopa, OT KOTOPOrO 3aBUCHT BEJIMYMHA CIpOCa HA YCIYIH — IICHBl Ha
MPEIOCTABIISIEMbIE YCITYTH.

®dakTopbl, BAUSIONIMNE HA W3MEHEHHE CIpOca U MPEIJIOKEHUS] Ha YCIYTu
TEJIEKOMMYHUKALIMMA, JEISATCS Ha LIEHOBBIE U HELIECHOBBIE.

K 1ienoBbIM (hakTOpaM OTHOCSTCS:

- B3aMMO3aMEHsEMbIE TOBAphl (CYOCTUTYTHI) Macio — maprapuH. PocT 1ien
Ha TOBap => K POCTY CIIpoca Ha CyOCTUTYT;

- COIIPSDKEHHBIE TOBaphl (B3aMMOJOIOIHIEMbIE TOBapbl) JTO TaKHE Maphbl
TOBapOB, POCT LIEH Ha OAMH M3 TOBAPOB => BEIET K MAJCHMIO LIEHBI HA JIPYrou
TOBAp;

- (pakTOp MOTPEOUTENBCKUX OXKUAAHUH (CITyXU O MOJICIICBEHUN);

- U3MEHEHUE BKYCOB,;

- I3MEHEHUE B ITOJIE3HOCTH TOBApa,

- mnapaaokc l'mdpdena (3ameTws, 4ro mOpuU pPoOCTe LEH HA MNPOIYKTHI
HAaYMHAETCS YBEJIIMUEHUE CIIPOCA HA OTEIBHBIE POAYKTHI, CAMBIE ICIIEBBIE);

- a(pdexT mpecTmxa.

HeueHnoBbie (akTopsl crpoca XapakTepU3yIOT MOTpeOUTeNeil JTaHHOIO
ToBapa. K HeIleHOBbIM (pakTOpaM crpoca OTHOCATCS:

- HallUOHAJIbHO-TUITHYHBIE,;

- IPUPOTHO-TeOTpadUIECKHUE;

- MEJIUKO-OMOJIOTHYECKHE,

- ypOaHu3anus HaceneHus (YpoBeHb pa3BUTHA);

- pekiama, Kak pakTop crpoca,

HeueHoBble (akTopbl MNPENIOKEHUS CBSI3aHbl C HW3MEHEHHEM CpEIHUX
W3JIEPKEK TPOU3BOJACTBA (3aTpaT MPOU3BOAMUTENSI Ha eAuHuIly ToBapa). K
HEIICHOBBIM (paKTOpaM MPOU3BOACTBA OTHOCATCS:

1) Llenst Ha pecypchl. B3aumocBsizb MeXAy ILI€HaAMHM Ha pecypchbl U

npemioxkeHrneM oOpatHas. CHM)KEHHE LIEH Ha PecypChl CHU3HMT HW3JIEPKKUA Ha
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MPOU3BOJACTBO  €AMHMIIBI  TOBapa (CpelAHHE  U3JIEPKKHU), IOATOMY ISt
MMPOU3BOJUTEIIEN MOCTAaBKAa 3TOr0 TOBapa HA PBIHOK CTAaHET BBITOJHOW H
MPEVIOKEHUE YBENMUHUTCSA. POCT 1IeH Ha pecypehl, YBEIWYMBAas W3ACPKKU
MIPOU3BOJICTBA, YMEHBIIAET MIPEJIOKEHHUE TOBAPA;

2) TexHonorus MpPOU3BOACTBA. BBeneHHE NPOrpeCCUBHBIX TEXHOJIOTHIA,
COKpaulasi CpeJHuE U3ACPKKU TPOU3BOJICTBA, YBEIIMUUBAECT MIPEIJIOKEHHUE;

3) Hanoru u cyOcuauu. BpiCOKHME HAJIOTHM COKpAIIAIOT MPEJI0OKEHUE, a
cyOcuuu, JBIOTHBIE KPEeAUThl TpU 3PGHEKTUBHOM HUX HCIOIb30BAHUU MOTYT
CTUMYJIMPOBATh POCT MPOU3BOACTBA U MPEJIOKECHHUS;

4) Yucno npousBogutened. CyliecTByeT mNpsMasi 3aBUCUMOCTh MEXKIY
KOJIMYECTBOM MPOJABILIOB U MPEIJIOKEHUEM HA PHIHKE;

5) LleHoBeie oXuaaHusl MPOJABIOB. Eciu oxujgaeTcs MOBBIICHUE LIEH HA
JIAHHBIN TOBAp, TO MPOU3BOAUTEIMN MPUACPIKAT €r0 B JAHHBI MOMEHT U Ha00OPOT.

BpeMeHnHnbM (hakTOpOM B JAHHOM CIIydae SIBJISIETCS CTAaHAAPTHBIN MPOTrHO3
KoJinyecTBa a0OHEHTOB Ha 3 roja Brepen (TO €CTh JaHHBIM MPOTHO3 MOXKHO
OTHECTH K CEpJIHECPOTHOMY).

IleHoBo# ke (akTop OCHOBAH Ha aHAIM3€ IIEH BCEX KOHKYPHUPYIOIIUX

MEXKTy cOO0M OnepaTopoB.

3.2. OCHOBBI KOHKYPEHTHOI NOJUTHKH KOMIIAHMU HA PbIHKE YCJIYyT
TeJIeKOMMYHHUKALMT

N3BecTHO, 4TO CcOpoC M MPEMIOKEHHE - 3TO MAPKETUHIOBBIE MOKA3ATEIH,
KOTOpbIe (OPMHUPYIOT KOHKYPEHITUIO PHIHKA.
CoBpeMEeHHBIN PBIHOK XapaKTEepU3yeTCsl Pa3BETBICHHOW CTPYKTYpOul, B
KOTOPYIO BXOJST:
- TOBapHO-CHIPHEBOM PBHIHOK, OTKPBITHIM (DOHIOBBIA PBHIHOK, PHIHOK

HEIBUXHUMOCTH,
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- HHCTHUTYTBI PIHOYHON UH(PPACTPYKTYphl (OUpKU, KOMMEPUYECKHE OAHKH,
KOHCAJITHHTOBBIE M ayAUTOPCKHE OpraHu3alud, CTPAaxOBblE W PEKIAMHBIE
KOMIIaHUH);

- TOPrOBO-IPOMBIIUICHHAs [ajlaTa, TEPPUTOPUAIBHBIE U  OTPACIIEBBIE
accolMalyu (COr3bl) NPEANPUHUMATENEH U TIP.

OTta CTPYKTypa, B CBOIO OYEpelb, KIACCUPHUIMPYETCS MO pa3iIuuHbIM
IpU3HAKaM, OTPAXAIOUIUM MaclTaObl, NPEIMETHYIO CIELUAIA3AUUI0 U HHBIE
CBOMCTBA PhIHKA:

1. PeiHku, paznuuaronigecss M0 SKOHOMHYECKOMY HAa3HAUYEHHIO U TIIyOuHE
00pabOTKH 00paIaOIIMUXCS IPEAMETOB: TOBAPBI U YCIYTH JINYHOTO NOTPEOJICHHS;
TEXHUYECKUE CPEACTBAa MPOU3BOJCTBA (MAIIMHBI, CTAHKU, 00OPYAOBaHUE U T.II.);
IIEPBUYHOE CBIPbE W MATEPUAIBI; OTXOJBlI MPOWU3BOACTBA U BTOPUYHOE CBHIPHE;
HOBBIE TEXHOJOTUH W PA3JIUYHbIE HOY-Xay; paOoyas cuja; LIEHHble OyMmaru;
MH(GOPMAILMOHHBIE TEXHOJOTUU U UHPOPMALIMOHHBIE TPOIYKTHI U JIp.;

2. Ilo reorpaduueckomMy 0XBaTy 0OCITy:)KUBAa€MON PHIHKOM TEPPUTOPHU:

- MECTHBI, €ro BBIFOJbl OOBICHIIOTCS TEPPUTOPUAIBHON OJIM30CTHIO
norpedurenel K KOMIIaHUHU, YTO oOecreyrBaeT MUHUMYM 3aTpaT Ha CO3JaHHE
JIMHUM CBA3U OT KOMMYTHUPYIOIIUX Y3JI0B KOMITAHHUH J10 €€ aOOHEHTOB. HarmnsnHbii
npuMep — cenbckue U paiionabie ATC;

- 30HAJbHBIM, HAXONALIMKICA B TMpeaenax TEPPUTOPUU, HA KOTOPOH
pa3MenieHbl CyOBeKTbl C OJHOPOAHBIMU XapaKTEPUCTHUKAMHU MOTpPEOJICHUs U
YPOBHEM IJIaTEKECTIOCOOHOTO cripoca, HanpuMep, KOkHbIi paiion Y30ekuctaHa —
Kamkanapeunckas u CypxanaapbuHckass — oOnactu, CeBepHblii — PecnyOmimka
Kapakanmakctan n Xope3Mmckas 0071acTh;

- HallUOHAJIbHBIN, 00CITY>KMBAIOINN BHYTPEHHUI PIHOK CTPAHBI;

-pErMOHANIbHBIN, OXBATBIBAIOIIUI TPYIIIY COCEIHUX CTpaH, 00BEIUHEHHBIX
B SKOHOMHYECKHE, TAMOKEHHBIE U MHBIC COI03bI, (PYHKIIMOHUPYIOLIME HAa OCHOBE

IMPHUHATOTO COO3HOT'O MJIW MCKAYHAPOAHOI'O 3aKOHOAATCIILCTBA,
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- MHUPOBOW, JEUCTBYIOIIMKA Ha OCHOBE MpaBuil BCEeMUPHONW TOProBOM
opranmzanuu (BTO), mexayHaponusix koHBeHuuil (KouBeniusi OpraHuzaiuu
O6benuneHHbIX Haruit o 1oroBopax MexIyHapOJHOM KYTUIH — MPOAAKU TOBAPOB;
(UaTepkomc-2000 - MexayHapoJHBIC TMpaBHiIa [0 TOJIKOBAHHUIO TOPTOBBIX
TEPMUHOB M Jp.), MHOTOCTOPOHHUX U JIBYCTOPOHHUX COTJAIICHUA MEXIY
CTpaHaMU - SKOHOMHUYECKUMH IMAPTHEPAMH.

3.I1o cTrenenun pa3BUTHS KOHKYPEHIIUHA - MOHOTIOJUCTHICCKHUH,
OJIMTOITOJIUCTUYCCKHI, MOHOIICOHUYECKHH, CBOOOHBIN, CMEIIaHHBIM;

4.Tlo otpacieBoil MPUHAJICKHOCTH O0paIAOIEHCs HA PHIHKE MPOTYKIIUU:
HePTSHON, Ta30BBIH, CPEACTB  TEJIEKOMMYHHUKAIMWA, aBTOMOOUWJILHBIN,
KOMIIBIOTEPHBIN U JP.

5. Ilo 06BeMy poyKIIMKU, MpPOJaBaeMOil B OJHOM CAENKE: KPYITHOONTOBBIH,
ONTOBBIN, MEJIKOONITOBBIM, PO3ZHUYHBIN.

JItobas xnaccuduKkaius pblHKa HOCUT OTPaHUYECHHBIA XapaKTep, BCIIEJICTBUE
TOT0, YTO PHIHKM TaK WJIM WHAue MEeperieTaloTcsl, K KAaTerOPUM MUPOBBIX PHIHKOB
CETOJ[HSI MOKHO 0€3 HATSKKW OTHECTH JIUIIb PHIHKA BaJIOTHl M IIEHHBIX Oymar,
KOTOpbIE M0 BCEMY MHUPY CBSI3aHbI TEIEKOMMYHHKAIIMOHHOW CEThIO, €AUHBIMU
MpaBUJIaMH TIPOBEACHUS TOPTOB U (DYHKIIMOHUPYIOT MPAKTUYECKHU KPYTIIOCYTOUHO.
Bce npyrve MUpOBBIE PBIHKH IO CYHIECTBY SIBISIFOTCS B3aUMOJEHCTBYIOIIUMU
MEXTy COO0M KOHTJIOMEpaTaMU — PhIHKAMH HHYKHETO YPOBHSI.

O nmocToMHCTBaX PHIHOYHOW 3KOHOMHUKHM HAMCAHO MHOTO, HO rOpaszio pexe
YIOMHUHAIOTCS €€ HETaTUBHBIE CTOPOHBI:

a) cBOOOHAS TOPTOBJIS HE CIIOCOOCTBYET COXPaHEHUIO
HEBOCTPOU3BOAUMBIX PECYPCOB, PA3MEIICHHBIX B OCHOBHOM B Pa3BUBAIOIINXCS U
OTCTaJIbIX CTpaHaX, BBIHYXICHHBIX paaud pPa3BUTUS CBOEH HKOHOMUKH U
COIMAILHOM c(epbl MPAKTUUECKH HEOTPAHUYCHHO BhIPA0ATHIBATH UX;

0)  pbIHOYHAs DKOHOMHKA HE OPHUEHTHpPOBAaHA Ha JECHCTBEHHYIO OXpaHy
OKpY>Karolel Cpe/ibl, TaK KaK MPaKTUYECKH y BCEX OTCTAJBIX M Pa3BUBAIOIIUXCS

CTpaH IJId ATOM ICJIN HECT CPCICTB,
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B)  MHCIIOJB30BaHHE PECYpPCOB, MPHHAMICKANINX BCEMY TOCYIapCTBY
(oOmiecTBY), HE MOYKET PAalMOHAIBHO PEryJUPOBATHCS M0 PHIHOYHBIM IIpaBUIIaM
paBHOBECHS CIIPOCA U MPEI0KEHUS;

r) B DOKOHOMHUKE TMpPEANpPHUITHS HET CTUMYJOB Ui TIPOU3BOJCTBA
COLIMAJIbHO 3HAYMMBIX JEHICBBIX TOBAapPOB M YCIYr, MpEIHA3HAYEHHBIX JIJIs
NEHCHOHEPOB, UHBAJIUAOB, MAJIOUMYIIIUX CIOEB HACEICHUS;

1)  TpaBO BCEX TpaxkJIaH Ha TPYA U JOXOJbl HAXOJUTCS B MOCTOSITHHOM
OPOTUBOPEUYUH C MHTEpecaMH paboToNaTeNs, CTPEMSILErocs K IOIYYEHHIO
MaKCHMaJbHO BO3MOXXHOM NpHUOBUIM IIyTEM COKpALEHUs pabouyux MecT,
CHIDKEHUS 3apa0OTHOM TUIAThI, YXY/IIICHUS COLMATBHBIX YCIOBHM Tpyna pabodero
nepcoHaa;

€)  TOpeanpusTHs CKIOHHBI TPAaTUTh JIEHEKHBIE CPEACTBA TOJIBKO Ha
OKyllaeMble TPOEKTHl C MaJlOil CTEMEeHbID pHCKa MW TI09TOMY OHH HE
3aMHTEPECOBaHbl B Pa3BUTUHU (DyHIAAMEHTAIbHBIX MCCIIECJOBAHUN B HayKe, OTAaua
OT KOTOPBIX HEU3BECTHA,

k)  PBIHOK OPUEHTUPOBAH HE HA MPOU3BOJCTBO COLUAIBHO HEOOXOUMBIX
TOBapoOB, a Ha IUIATEXKECIIOCOOHBI CIPOC KOHKPETHBIX NOTpeduTeneit, Ha
yIOBJIETBOPEHUE JIIOOBIX 3allpOCOB TE€X JIMI, KOTOpPhIE MOTYT OIUIATUTh
UCIIOJTHEHHE BCEX CBOMX MPUUY/L;

3)  PBIHOK TOABEPKEH TMOCTOSHHOMY JaBJICHHIO HWHQISIIUOHHBIX
IPOLIECCOB, MOPOXKAAIUX AehopMalMIoO CHpoca U UCKAXKEHUE €ro peajbHOu
CTPYKTYPBHI. Opuenranus MPOU3BOIUTENIEH Ha yIIOBJIETBOPEHHE
nedopMupyroierocsi cnpoca BeJAET UX K HeCTaOwibHOMY pa3BuTHio. [loaTomy
yacTb (YHKUUH pEryJIupoBaHHUs SKOHOMUKH, KOTOpbIE HEYIOBIIETBOPUTEIHHO
peanu3yroTcs prIHOYHBIM MEXaHU3MOM, OepeT Ha ce0sl rocyAapCTBO.

BaxneimmM  00s3aTeNbHBIM —~ TIPU3HAKOM  PBIHKA — SIBISETCS  HaJW4dWe
KOHKYPEHLIMH, COCTS3aTEIbHOCTH MEXIYy COOON XO3SIMCTBYIOIIUX CYOBEKTOB,
KOKABIA M3 KOTOPBIX CBOMMH CaMOCTOSITENIBHBIMH JCHCTBUSIMH CTPEMHUTCS

OI'paHUYIUTb BO3MOKHOCTHU JIF000T0 APyroro, mnbITaromerocss paian JOCTHIKCHHA
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CBOCH BBIFOABI TEM WJIM HHBIM CIOCOOOM OJHOCTOPOHHE BO3JEHCTBOBATH Ha
€CTECTBEHHO CJIOXUBIIHMECS YCIOBUSI oOpamieHus ToBapoB W yciyr. K Takum
JICUCTBUSIM OTHOCSATCSI CTPEMJICHHE MCKYCCTBEHHO W3MEHUTH CJIOKHUBIIMECS WIIA
CKJIAJIbIBAIOIIIMECS] PABHOBECHBIE II€HBI, PACHPOCTPAHEHUE CIIOCOOCTBYIOIIUX
ATOMY CIIyXOB, TMpOJaka HEKAYECTBEHHBIX TOBAPOB M OKA3aHUE YCIYT
HEJIOMYCTUMO HHU3KOTO KauecTBa IO 3aHMKEHHBIM [I€HaM, He0OpOCOBECTHAas
peKaMa BBICOKHMX, HE CYIIECTBYIOIIMX HA CAMOM JI€JI€ KQUECTB CBOEH MPOAYKIUH
U T.I. 3aKOHOJATENBCTBO O PBHIHOYHOW KOHKYPEHIIMM 3ampeliaer Mnpuderarb K
HEJIOOPOCOBECTHOM  KOHKYPEHIIMM Ha pBbIHKE, 3aHUMAaTh JOMHUHUPYIOIEE
MOJIOKEHUE, OCYIIECTBIISITH MOHOITOJUCTUYECKYIO JIESITEIbHOCTh, YCTAHABIUBATH
MOHOIIOJIBHO BBICOKME WJIM MOHOIIOJBHO HU3KHE LIEHbl. MUpOBasi MHOTOBEKOBas
MPAaKTUKa I[IOKa3ajga, 4YTO  KOHKYPEHIUS SBISIETCA OCHOBHBIM MEXAHU3MOM
dbopmMupoBaHUsT TOOPOCOBECTHBIX XO3SIMICTBEHHBIX OTHOIICHUN U 030POBJICHUS
DKOHOMUKHU.

KoHkypeHIus Ha pbIHKE BBICTYIA€T BO MHOTHX (hOpMax U OCYIIECTBISETCS
paznuyHbiMu  MeTofgamMu. OHa MOXET OBbITh BHYTPUOTPACIECBOU MEXIY
XO3SUCTBYIOIMMUA CYyOBEKTaMH OJHOW M TOM K€ OTpaciiu M MEKOTPACIeBONH —
MEXIy MNPEANpUATUSIMUA Pa3HbIX OTpaciiedl IKOHOMHUKH, MPOU3BOISIIIMMU
3aMEHSIONIME APYT Apyra TOBaphbl U YCIYTH.

[IpennpusTyst OTpaciau CymIECTBEHHO OTIWYAIOTCS APYT OT APYra 1o Hay4yHO-
TEXHUYECKOMY YPOBHIO HCHOJB3YEMbIX CPEACTB MPOU3BOJICTBA (000OpYIOBaHUS,
CTaHKOB), TEXHUYECKOTO Tporecca U KBaTuuKaIuyu paboyeil CUibl, BCICACTBUE
YEero BO3HUKAIOT Pa3uyus B CEOCCTOMMOCTH BBIITYCKAEMBIX U3JEIIUMA, PHIHOYHON
I[EHe TOBApOB U YCIYr, pasMepe NpuObUIM B pacyeTe Ha UX CAUHUILY.
BuyTtpuotpacneBas KOHKYPEHIIUSA - 3TO COINEPHUYECTBO MEXKITY
NpeANnpUHUMATENSIMA 32 TpUBJIEUYEHHE K ce0e TMOoTpeOuTens Ha OCHOBE
WCMOJIb30BaHUA K CBOEHM BBIFOJAE OTMEUYEHHBIX paszinuuil.  KoHKypeHTHas

MOJIMTUKa MpCANPUATUA, OCHOBaHHAsd Ha IMIPUMCHCHHWH BbII'OJHBLIX IOJIA celst
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yCIIOBUSIX COBbITA TOBapOB M OKAa3aHHs YCIyT MNPUBOJUT K (OPMHUPOBAHMUIO HA
pPBIHKE PaBHOBECHBIX 1I€H, MPUBJIEKATEIbHBIX U A1 TMOTPEOUTENEH.

YyacTHUKaMH MEXOTpPAcIEBOM KOHKYpEHIIMH B Y30€KHUCTaHE SBISIOTCS,
HaIpuMep, MOYTOBasl CIy>k0a U 0aHKOBCKas CETh YCIyT MO MepeBoJaM HAIUYHBIX
JICHE)KHBIX CPEACTB MEXIy (U3HMUECKUMHU JIMIAMH BHYTpU CTpaHbl U 3a €€
npeaenamu.

[Ipeanpusarre TOJBKO TOrJa MOXKET JOOHUTBCS yCIeXa, €CIH CYMEET
CBOEBPEMEHHO U IPABWIBHO OLIEHUTHh PHIHOYHBIE BO3MOKHOCTU C TOYKU 3PECHUS
CBOMX  IleJIel U pecypcoB,  MPOU3BOAUTH  TOJBKO  OOECHEUYEHHBIE
IJIaTEXKECTIOCOOHBIM CIPOCOM pPbIHKA HOPMATHUBHO YCTAaHOBJIEHHOTO KayecTBa
TOBAapbl M YCIYIM II0 ILI€HaM, IOKPBIBAIOLIIUM W3JIEPKKUA IPOU3BOACTBA U
MPUHOCSIIHAM MPUOBLIB BBIIIE CPEIHEOTPACIEBOTO YPOBHS.

Ha KOHKYypeHTOCIIOCOOHOM PBIHKE BCE CETH TEIEKOMMYHHUKALUW JIOJKHBI
ObITh B3aUMOCBSI3aHBl JpPYyr C JIPyroM, IOTOMY 4YTO JI0O0O€ COKpAaIlECHUE
B3aMMOCBSI3M KaXIbl C KAKIBIM MEXIYy TEPMHHAIAMU HAHOCUT CEPbE3HBIN
yiepd mnomabp3zoBatensaM. CeTeBoil omepaTop, NEPEeMEHUBIINI CBOM TEXHHUYECKHE
CTaHJApThl pabOThI WJIM B3aUMOJCHCTBHUS C JPYrol CEeThi0, MOXKET HajaraTb Ha
JIPYTUX HEHY)XHbIE UM 3aTpaThl MO OOECIEUEHHIO CETEBOr0 B3aUMOJCHCTBUS B
U3MEHEHHBIX ycloBUsX. Bceobmias JOCTyMHOCTh CHpPaBOYHBIX YCIYT, C OJHOMN
CTOPOHBI, MOBBIIIAET CTOMMOCTh 00OPYJIOBaHUS TEICKOMMYHHUKAIIMOHHBIX YCIYT,
HO C JPYIOW CTOPOHBI, OHA CTUMYJIUPYET UX UCIOJIb30BAHUE U MPUBJIEKAET HOBBIX
KJINEHTOB.

Jpyrass TOYKa HEXBAaTKH TIOSIBISIETCS B CpPAaBHEHMHM MOTpeOHOCTEH B
00eCreYeHnn MEXCETEBOr0 PAacIpoCTpaHeHus HH(opManud U oOecreueHus: ee
TEXHUYECKUMHU BO3MOKHOCTSIMU TMpOU3BOAUTENs. M30BITOYHAS 3aBUCUMOCTH OT
KaKoro-nu0o eIUHUYHOrO pecypca (Hampumep, alropuTMa KOJUPOBaHUS,
OTpaHUYEHUS KOJIMYECTBA OJJHOBPEMEHHBIX JIOCTYIOB K IIU(PPOBOIl paauomneperaye
WIN CUCTEME MPOrpPaMMHOI0  00€cleueHus, UCIIONIb3yeMO B OOIIETOCTYIHBIX

TEPMUHAIIAX ) MOKET MOPOKIATH MOHOMOJIUCTUYECKYIO CHITY €€ MOCTaBIINKAM.
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PBIHOK yCityT CBsI3U ¥ HH(pOpMATU3ALMKM MOKET OBITh KJIACCU(PUIIMPOBAH Kak:

- KOHKYPEHTOCTIOCOOHBIN PBIHOK, HA KOTOPOM PBIHOYHBIE CHIIBI JEHCTBYIOT
3 PeKTUBHO;

- HE KOHKYPEHTOCIIOCOOHBIN PBIHOK, I/I€ XOTSI Obl OJMH MOCTAaBIIMK UMEET
PBIHOYHYIO BJIACTb;

- YaCTUYHO KOHKYPEHTOCIOCOOHBIN PBIHOK, I7Ie KOHKYPEHIUSI OYE€BU]IHA, HO
B TO K€ BpPEeMs OTpaHMYCHA U3-33 HATHYUS YbeW-T1M00 PHIHOYHON BIACTH.

OTO0 KpUTEPUH, HOPMAJILHO BBITEKAIOIINE U3 IPUMEHEHHS BCEOOIIET0 3aKOHa
KOHKypeHUuu. [lepBplii M3 HUX oOmpeAenseT HOPMaJbHO (YHKIIMOHUPYIOLIUI
PBIHOK, B TO BpeMsi KaKk BTOPOW CIYXHUT JiS TPOBEPKH CYIIECCTBOBAHUS WU
OTCYTCTBHSI PBIHOYHOM CHJIBI, MOJJIEKALICl BHEIIHEMY pPETyJIHpPOBaHUIO B
COOTBETCTBHM C AHTUMOHONIOJIbHOW MOJIMTUKON TOCYAapCTBA.

HopmanbHO ~ (QYHKUMOHHMPYIOIIMHA  TEIEKOMMYHUKAIIMOHHBIA  PBIHOK
ONpENENSAETCS  COBOKYIIHOCTbIO  NOTpEOUTENEH,  IMOCTaBIIMKOB  YCHYT,
B3aMMOJICUCTBYIOIIUX TaK, YTOOBI JI0OOOM MOCTAaBIIMK MOT OOCHY>KUTH JHOOOro
noTpeduTeNsi, a MOTpeOUTeNb KMMeN Obl MPU ATOM BO3MOXXHOCTH BBIOMPATH
HauOosiee TPUBJICKATENILHOTO JJIi HEro IOCTaBIIMKAa. B3aumMHO 3ameHsiemble
TOBapbl, TakWe, KaK YIOMSHYTbIE BBIIIE JCHEKHbIE TMEPEBOIBI, JIOJDKHBI
IPEJCTaBIATbCS MOTPEOUTENI0 KaK YacTb OJHOIO M TOro e pblHKa. Pamu
COONIOIGHNS DJTOTO TpeOOBaHUS pEryJIHpOBaHHUE HKOHOMUKH CO CTOPOHBI
rocyiapcTBa JOJDKHO OBbITh TEXHOJIOTWYECKHM HeWTpaibHbIM. Hampumep,
pPO3HHMYHAs MMOCTaBKa JOCTyNa K VIHTepHEeTy 3aBUCHUT OT PO3HUYHOTO PBIHKA JJIS
MOCTaBKM  JocTynma B  TeleoHHYH CeTh O00mmero JJocTyma. PwIHOK
IIMPOKOTOJIOCHBIX YCIYI OJMHAKOBO 3aBUCUT OT BTOPUYHOTO PHIHKA B MECTHOM
nocryme. JIro6oii onepaTop MOXKET UMETh PRIHOYHYIO BIIACTh WIIU BIMSIHHE BOIHOM
pPBIHKE, HO HE B JIPYTOM, T/Ie OH Y4acTBYET, UCTOJb3YysI MEKCETEBbIC COCAMHECHUS
WM MEXTYHApOIHBIN TpaduK.

Jlyis BBIABIIEHUS PBHIHOYHOM BJIACTH WHIYCTPHUIO TEIEKOMMYHHKAITMOHHBIX

YCIIYT MOHO YCJIIOBHO Pa3JI€IUTh HA HECKOJIBKO B3aUMOAEHCTBYIOIINX
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BTOPHYHBIX PHIHKOB:

* OCHOBHOM JIOCTYM K JIOKAJIbHOM CETH;

* IPOJIOJDKUTEILHOCTh 3BOHKOB (MecTHBIE, MEXIYTOpOAHbIC u
MEKIyHAPOIHbIE);

* COTOBAas TeNEPOHMUS;

* ycllyTa nepeBojia HOMEpPOB;

* UH(pOpMaILMOHHAs CITYK0a;

* yCJIyra apeH/I0BaHHOM JIMHUH,

* pa3HbBIC TUITHI ITOCTABKU 000PYIOBaHUS.

PeiHok MokeT ObITh 3(h(HEKTUBHO KOHKYPEHTOCIOCOOHBIM, KOTJa €ro
BTOPHYHBIE PHIHKA HE KOHKYPEHTOCTIOCOOHBI MJIM aHTH KOHKYPEHTOCITOCOOHBI.
Oco0OEHHOCTH KOHKYPEHTHOTO pBIHKA, OPHUEHTHUPOBAHHOTO HA YJIOBJIECTBOPCHHUE
MOTPEOUTETBCKOTO CIIPOCA, TAKOBBI:

- KJIMEHTHI MPEANOYUTAIOT JydIllee MPEII0oKeHHE YCIYT MO0 CPAaBHEHHIO C
HPKOHOMHEN Ha TaKUX K€ yCIIyraX, HO CYIIECTBEHHO HI)KE Ka4eCTBOM,;

- IIHPOKOE MPEIJIOKEHUE BO3MOXKHBIX YCIYT;

- YIOBJIETBOPEHHE YCIYTOM TOTO e Ka4eCTBa, HO 110 MEHBIIEH IICHE;

- IIEHBI JOCTATOYHO TOJIHO OTPAKAIOT JIeXKAIIHE B UX OCHOBE 3aTpaThl, UTO
CBUJICTEIILCTBYET 00 OTCYTCTBUU CTOMKOW MOHOMOJMCTHUUYECKOMN BHITOJIBI;

- KJIMEHTHI JIOJDKHBI WMETh CBOOOHBIN JOCTYI K YCIyraM, 4TOObI CleNaTh
7¢h(EeKTUBHBIN BBHIOOP, U MMETh TapaHTUU KOH(PHUIACHIIMATHHOCTA HWH(POpPMAIIUU
P KCTIOJIB30BAHMH BRIOPAHHOM YCIIYTH B CBOMX MHTEpECaX.

[ToBeneHne TMOCTABIIMKOB YCIYr Ha KOHKYPEHTHOM pPBIHKE HMEET
CJICYIOIINE XapaKTePUCTHKH:

* OHM CONCPHHUYAIOT B IICHE, KAYECTBE, HOBIIECTBAX M KOJWYCCTBE BHJIOB
MPEIOCTABIISIEMBIX YCIIYT;

* OTCYTCTBHUE aHTU KOHKYPEHTHBIX JCHCTBUN;

¢ OTCYTCTBHC CroBopa,
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* o0ecnedeHue ycilyraMy yAOBJIETBOPSET LEIM U 3a7auyd MOCTABILMKA U
ABISAETCS YPPEKTUBHBIM.

* orcyTrcTBHE HEI((EKTHBHOIO MOCTAaBIIMKA, Y KOTOPOrO JOXOABI OT
OKa3bIBa€MBbIX YCIIYT HE 00€CIeUNBAIOT IMOJIHOI'O BO3MEUICHMS 3aTparT;

* KIWEHTHI HE CTAIKUBAIOTCA C MPENSATCTBUAMU MOCTABILMKA;

*  BXOJHBIE Tperpajgbl K JOCTYIly YCIYr OTpaHHMYEHbl B HOPMAaTHUBHO-
IIPaBOBOM MOPSAJKE TaK, YTO Yrpo3a PhIHOYHON KOHKYPEHILIMH OTCYTCTBYET;

* JIEATEIBHOCTh ONEPATOPOB C PBIHOYHOW BIIACTBIO UYEPE3 BEPTUKAIBHYIO
WIM TOPU30HTAIIBHYIO HHTETPALMI0 BO B3aUMOCBS3aHHBIX BTOPUYHBIX PBIHKAX
PEryIUpPYEeTCsl CIEUUATBHO YINOJHOMOYEHHBIM OpPraHOM, MO3TOMY OHH  HMEIOT
OTrpaHUYECHHBIE BO3MOXKHOCTH ISl HCIIOJIB30BAaHUS TOCIIOACTBYIOLIETO MOJI0KEHHUS
B PHIHOYHBIX CETMEHTAX;

* CTPYKTYypa PhIHKA MOJIBEPracTCcsi U3MEHEHHSIM BO BPEMEHH, MPOSIBISIEMOM B
CHI)KCHUM KOHIIGHTpAlMM KanuTalda U YBEIWYEHUEM KOJMYECTBA HE3aBUCHMBIX
IIOCTABIUKOB yCIIYT.

Komnanuu, oOnanaroniyue peIHOYHOM BJIACTHIO, MOTYT HCIOJb30BaTh €€ IS
IPENOTBPAIICHUS] BBIXOJA HA PBIHOK JPYrUX KOMIAHUH. OTO H3BECTHO Kak
37I0yNOTpPeOJIEHNE PHIHOYHOM BJIACThIO WM HECHpaBejIMBasi KOHKYPEHIHS,
OTOMY YTO €€ JeHCTBHE HE MO3BOJIIET MOTPEOUTENIO MOJIb30BATHCS JIydlled U
Oonee JemeBoill ychayroil KoOHKypeHTa. KilloueBoW poJibl0  PEryiaupOBaHUS
TEJIEKOMMYHUKALIMA ~ SBJISIETCS. BBISIBIEHUE M IPEAOTBPALIEHUE PBIHOYHOIO
3710ynoTpeOIeHUs ITyTEM BMEIIATENCTBA B PHIHOYHYIO JIE€ATEIbHOCTb.

['maBHOe B (OpPMUPOBAHUM KOHKYPEHTHOM TMOJUTHUKUA 3aKIIOYAETCA B
NOHMMAaHUU TOTO, YTO OOBIYHO TMOHSTHS O YEJIOBEYECKUX MOTPEOHOCTAX
bopMHpYIOTCA B paMKax pa3HOro poja OTPaHUYEHHIl: YTO BO3MOXKHO, a UYTO HET.
HoBas peBOIIOIIMOHHAs TEXHOJIOTUS CO3/4A€T YCIOBUS I IPOU3BOICTBA TOBAPOB
U YCIYT, O BO3MOXXHOCTH CYIIECTBOBAHHS KOTOPBIX HUKTO paHbIE€ HE MEUTal U
naxe He mnonxo3peBa’d. W OOJBIIMHCTBO MpEANpPUATHA OOBIYHO HE MOTYT

O6H3py>KI/ITB BCC BO3MOKHOCTH, CKPBITBIC B HOBOM TCXHOJIOTNH, HC OCO3HaBasdA, 4To
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CWJIa HOBOM TEXHOJOTHMM 3aKII0YaeTcs HE B TOM, UYTOOBI YJIYUYIIUTh CTaphle
IpoLECChl, a B TOM, YTOOBI CO3[aTh YCJIOBHUS JJII WU3MEHEHHS JEHCTBYIOIINUX
MpaBuJ U BHEAPEHUS IPUHIIUITUATILHO HOBBIX CTIOCOOOB MPOU3BOCTBA.

Jns oOecrieyeHuss yCTOWYMBOCTH  CBOETO  TOJIOKEHHUS HAa  pPHIHKE
TEJIEKOMMYHHUKALMOHHBIX YCIYT KOMIIAHUS CBSI3U U MH(POPMATU3ALNUN CTPEMUTCS
B OCTpPOW KOHKYPEHTHOH OOphOe pean3oBaTh MOJUTUKY, 00ECIEUMBAIONIYIO €M
YKpEIUICHUE HMMHIKA, JOCTHIKEHUE KOMMEPUYECKOro YCIleXa, CBOEBPEMEHHOE
pa3BUTHE, COOTBETCTBYIOLIEE MOTPEOUTENCKOMY CIPOCY BO BCEM  €TO
acCOpTUMEHTE. J{J1sl JOCTHKEHNUS TOCTABJICHHON LENH JH00asi KOMITAHUS y4acTBYET
Ha PbIHKE B HECKOJIBKUX POJISIX:

- TIpPOU3BOJMUTENS YCIYr, KaxkJaas M3 KOTOPbIX o0O0JajaeT BIIOJHE
OINpEJEICHHBIM HA0OPOM Kauye€CTBEHHBIX XapaKTEPUCTHK (MapaMeTpoB) U CBOEH
LICHOM;

- MOKyHnaTelisl MaTepHallbHO-TEXHUYECKUX PECYpPCOB, HEOOXOAUMBIX €U IS
ITPOU3BOJICTBA YCIIYT;

- YyU4aCTHUKA MEXCETEBbIX COCAMHEHUH, 0€3 KOTOPhIX HEBO3MOKHBI MHOTHE
BUJIbl YCIYT MEXIAYHAPOAHOM M YacCTh YCIYI MEXIYyropoaHou cBs3u. [Ipuuem ee
ydacTue B paboTe TEIEKOMMYHHKAIIMOHHOW CETU CBOJIUTCS U K MPEIOCTABICHUIO
CBOMM TMapTHEpaM pECypcoB Uil IMpOIyCKa TPaH3UTHOrO Tpaduka, M K
WCIIOJIb30BAaHUIO CTOPOHHUX PECYPCOB AJI AHAJOTMYHOM LENH W O0ecredeHus
COEMHEHMUSI IOTPEOUTENISL YCIYTHU C aJIpecaToM;

- TMOTpeOWTENsE WHBECTHIIMOHHBIX PECypCcOB, HEOOXOIUMBIX OOJIbIIEH
YacThl0 JUIsl peanu3alvi OW3HEC-TUIAHOB pa3BUTHS CBOEH KOMIIAHUU (HE
OTJMYAIOIIUXCS BBICOKOM KaNHUTATOEMKOCTBIO) WM Uil  (PUHAHCUPOBAHMS
TEKyUIeHd JAESITeNIbHOCTH B  HEONAronmpHsTHO  CKJIAJBIBAIOIIUXCS — TEKYIIHMX
00CTOSITEILCTBAX;

- YYaCTHHKA OTKPBITOTO (POHIOBOTO PhIHKA, HA KOTOPOM OHA BEAET HYKHYIO
el urpy B pasnuyHbIX BapuaHTax. llogaep:kuBaeT UMUK CTaOUIBHOCTH CBOEH

KOPIOPAaTUBHOW COOCTBEHHOCTH : MPOJIAET CBOW aKITUH, €CIHM Ha (POHIAOBOU OUpKe
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«ObIKaMM» BEJETCS WIpa MO TMOBBIIIEHUIO Kypca €€ akKiuil, Wih HaoOOopoT,
MOKYTIAeT WX, €CITU «MEJIBEIN» MOHIKAIOT Kypc ee akuuid. [IpogaeT moptdenbhbie
aKuuu (MaKeThl, HE COJIepXKaIlle KOHTPOJISI HaJ MPEANPUITAEM) JIJIsl IPUBJICUCHHUS
JIOTIOJIHUTENBHBIX CPEACTB AKIUOHEPOB I peaju3allid IPOEKTOB Pa3BUTHUSA
npeanpusitus. IIpogaer crparermyeckue NaKeThl akuuid (oOecreyrBaromui
KOHTPOJIb HaJl MPEANPUITHEM) JJI MPUBIICYEHUSI KPYITHBIX UHBECTOPOB C IIEJIBIO
KApJIMHAJIBHOTO TOBBIMICHUS HAYyYHO-TEXHUYECKOTO YPOBHS IPOU3BOJICTBA,
BHEJPEHUSI HOBBIX TEXHOJOTMH M BBIXOJAa Ha 3apyOeKHbIE PBIHKA COBITa C
IIOMOIIBIO CTPATETUYECKOI0 HHBECTOPA.

OpgHako Jfaxke XOpOLIEr0 3HAHMS CBOEW PBIHOYHOW pONM  KOMITAHUH
HEJOCTAaTOYHO JUIsl JOCTHXKEHHUS Yycliexa, €l HYKHbl NOAPOOHBIE M TOYHBIC
CBEJICHHS O TOM cCpele, B KOTOPOM IPEACTOMT COINEPHUYATh C JPYTUMH
NpEeANnpUATUIMH, U 00 OCHOBaX (OPMHPOBAHUA  KOHKYPEHTHOW IOJIUTHKHU,
YUUTBIBAIOIIEH 0COOEHHOCTH PHIHOYHOW CPEJIbl U CBOMX KOHKYPEHTOB.

OOcnyXuBaeMblii KOMIIAHUMEH PBIHOK YCIYr CBS3M M HH(QOpMaTU3ALMU
XapaKTepu3yeTcs psAIoM 0COOCHHOCTEH:

- IOTPEOUTENb AUKTYET, UTO, KOT/Ia U B KAKOM BHJIE OH XOYET MOIY4YUTh U
110 KaKOM IICHE;

- KOHKYPEHIIMS Ha PbIHKE BBUY €0 TJI00aIN3aluu pe3Ko 000CTpsaeTcs;

- IOTPEOUTETBCKUI CIIPOC U CUTYyallMsl HAa PbIHKE MEHSIOTCS C
BCEBO3pACTAIOLIEN CKOPOCTBHIO.

B pesynprare Kaxaas KOMIIAHMS pPaHO WIM TMO3JHO B CHJIY OCTpPOM
HEOOXOJMMOCTH BBIHYXKJ€HA PaJUKAIbHO MEPECMATPUBATH CBOIO KOHKYPEHTHYIO
nonuTuKy. HoBble TeHaeHUMHM B Ou3HECE CBSA3aHBI C OCTPOTON CHUTyallMM Ha
pPBIHKaX M C HOBBIMM BO3MOXHOCTSIMH, BO3HUKIIMMH Ojaromapsi OypHOMY
Pa3BUTHIO BBIUMCIUTENBHOW TEXHUKU U HOBBIX HMH(DOPMAIMOHHBIX TEXHOJIOTHI.
OnHako C pa3BUTHEM COBPEMEHHBIX TEXHOJOTMM Hcye3na CTaOWIbHOCTh, a C
POCTOM KOHKYpPEHLHUU M3MEHWJIach M poisib norpedurens. COpeBHOBAHUE MEKIY

MMPOU3BOAUTCIIMA TIPUBCIIO K z[po6neHmo MacCCOBOI'O PbIHKa Ha OTHOCHUTCIIBHO
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HEOOJbIINE HUIIM, TJ€ YXKE NOTpeOUTeNnb JTUKTYeT CBOM  YCJIOBHS
IPOU3BOJUTEISIM, & HE HA000POT.

B Hame BpeMs notpeOUTeNb UMEET CYLIECTBEHHO OONBIINN BBIOOP YCIYT,
HO U TEXHOJIOTUH uX oOKazaHuda. s mojaepikaHus KOHKYPEHTOCIIOCOOHOCTH
IIPOU3BOJIMTENIb BBIHYKJIEH HENPEPBIBHO NPUCIOCAOIMBATECS KaK K HOBBIM
TEXHOJIOTUAM, TaK M K IIOCTOSIHHO MEHSIOLIMMCS 3alpocaM CBOUX KIMEHTOB.
N3meHeHne OM3HEC-TIPOIIECCOB ISl pean3alii LejJeld KOHKYPEHTHON MOJIUTHKA
IIPEBPAILACTCs B IIOBCEAHEBHYIO IPAKTUKY yNpPaBiIcHUA KoMmnaHnuen. IlogqunHenue
OM3HEC-IIJIaHOB LEISIM KOHKYPEHTHOM MOJMTUKHM TPEOyeT BKIIOUEHUS B HUX psja
00s3aTENbHBIX MEPOIIPUATHH:

" pa3pa0oTKa W BHEIPEHHE MPOTPECCUBHBIX HOPM 3aTpar Tpylda U
MaTEepUAIBHO-TEXHUYECKUX PECYPCOB HAa IIPOU3BOJCTBO €IMHUIBI KaXKI0TO
BHJIA OKa3bIBAEMBIX YCIIYT;

" CTpOroe coOJIIOJIEHUE pPEeXHMa 3KOHOMHUHU IPOU3BOJICTBEHHBIX 3aTpaT Ha
OCHOBE IIPOTPECCUBHBIX HOPM U MOBBIIIEHNE MPOU3BOAUTEIBHOCTH TPYIA;

OCBOCHME HOBBIX M JONOJIHUTEJIBHBIX BHUAOB YCIYI, IPHUBJIEKAIOIINUX HOBBIX
MOTpEeOHTEIICH;

" MOTHBAaLM MHTEIUIEKTYAJbHOU IEATEIIBHOCTH NIEPCOHANA C LEbIO PA3BUTHS
TBOPYECKOW  MHMIMATUBBI 110  COBEPIICHCTBOBAHUIO  TEXHOJIOI'MH
IIPOU3BOJICTBA YCIIYT, BHEAPEHUS PAlUMOHAIU3ATOPCKUX MPEIJIOKEHUN IO
COBEPIICHCTBOBAHUIO  PEMOHTHO-TIPO(PUIAKTUYECKOTO  0OCITY>KUBaHUS
000pyIOBaHUS U CETEH CBS3H;

" HEeNnpepbhIBHOE MOBBIIIEHHE PbIHOYHOW cTtoumoctu npennpusitus (PCII), ee
MMHJIKA, DKOHOMMYECKAs CTOPOHA KOTOPOrO OLIEHMBACTCA BEIMYMHOU
ryasunia (auri. goodwill - «1o6poe umsy).

Hamnune ryaBwina NOpuTArMBacT K  KOMIAHUA — MHOTOYMCIIEHHBIX
notpebuteneil, M ydeT ero ABISETCA CIEACTBHEM TIJI00ANU3aluU PHIHKOB
KanuTana. JIroOOW WHOCTpaHHBIH WHBECTOP HAYHET MOJATOTOBKY BoIpoca 00

WHBECTUPOBAHUHU KOMITAHUU CBSI3U M MH(OpMaTU3aluu B Y30eKHucTaHe (BIpoueM,
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KaK W NPEANpUsITHS APYToN OTpaciiyd U B JHO0O0M CTpaHe) ¢ BBIABJICHUS TYIBUIUIA U
ee poiHOouHOM cTouMocTh. 60 PCII xomnanuu He OyJeT BBICOKOM, €ClIi Y Hee Ha
OajlaHce MMEETCsi MHOXKECTBO HE HCIIOJIb3YEMbIX OCHOBHBIX CPEICTB (HE3aHSTHIX
IIOWAAEeH,  W3JIUIIHET0  MPOMW3BOACTBEHHBIX  MOIIHOCTEH,  CIIyKEOHBIX
aBTOMOOWJICH, PEMOHTHO-TEXHUYECKOTO OOOpYNOBaHUS) W U3IHUIIKK 3aIlacoB
MaTepUAIbHO-TEXHUYECKUX pecypcoB, MHBEHTaps. COOTBETCTBEHHO Yy HEE U HE
OyJleT U ryiBULIA.

HUcnonb3oBanue TapudHoOil NOJUTHKM I PACIIMPEHUA  A0JIHU
KOMIIAHMH Ha pbIHKe. K HacToslmeMy BpEMEHHM B TEIEKOMMYHHUKAIIMOHHOM
cepe pacuBena ocTpas KOHKYPEHIUS, BBIHYKIAIOWIAsl MPEANPUATHS OTPAcCiH B
00opb0e 3a pHIHKU COBITa CBOMX YCIYTI' aKTUBHO MPUIACPKUBATHCS IPABHI pabOTHI
B COBPEMEHHON pbIHOYHON cpeae. OcoOEHHO 3aMETHO €€ BIMSHUE Ha
(GYHKUIMOHUPOBAHUE B3aMMOCBS3M MEXIY JIOXOJaMU NPEINpHUSATHS U €ro
Tapu(HON MOJUTUKOH.

[Ipssimoe BinusAHHME Tapuda Ha YpOBEHb IOXOJOB MHOTMM Ka)KETCS BIIOJIHE
OYEBMJIHBIM, 4YTO YacCTO BBI3bIBAET HEAOCTATOYHO KOMIIETEHTHBIE JIEHCTBHS
Tapu(QHOMY PpEryJIMpOBAaHUIO OKa3bIBa€MbIX NpeanpustueM yciayr. Ho mexnmy
STUMHU JIByMsl KJIIOYEBBIMU [IOKA3aTEIsIMU CYILIECTBYET CIJIOXKHAas CBS3b CO
CKPBITBIM XapaKTEPOM, KOTOpast U3BECTHA OINBITHBIM "
BBICOKOKBAJIM(DUIIMPOBAHHBIM MAapKeToJIoraM U HKOHOMHCTaM, IUIAHUPYIOIIUM
paboTy mnpennpusaTHs. 3Has €€ CYIIHOCTb, OHM C BBITOJOM [JIs1 KOMIAHUU
UCITOJIB3YIOT MOIIIHBIE pblYaru KOHKYPEHLUH, AEMCTBUE KOTOPBIX HE OUYEBHJIHO.

Bbicoko0X01HOE TIPEANPUATHE B LEJIIX YBEIUYECHHS CBOEH J0JIM Ha PHIHKE
YCIIYT B YCJIOBUSX OCTPOM KOHKYPEHIIMH UMEET BO3MOXKHOCTb, XOTsl Obl BPEMEHHO,
CHWXaTh AeicTByrome Tapudsnl. (Takoro poaa oOBSBIEHUH MHOTO B TEKYIIEH
TEJIEBU3UOHHOMN peKjIame JIF0OO0ro TeJIEBU3MOHHOIO UK paauo KaHana). CHUKeHue
Tapu(OB HA TEICKOMMYHHUKAIIMOHHBIE YCIIyTH YBEIMYMBAET MPHUBIIEKATEIHLHOCTD
KOMIIAaHUM JUIsI  TOTpeOuTeNneil M TNPUBOAUT K HEKOTOPBIM  JIOTUYECKU

IIPEACKA3YEMBIM ITOCJIEICTBUSAM:
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® IPUOBUIBHOCTh OT KaXXJIOTO YMEHBUIEHHOI'O Tapuda B pacueTe Ha OJHY
YCIIYI'y CHHU3HMTCS Ha BEIWYUHY PA3HOCTH MEXKIy MPEKHUM H HOBBIM
Tapudom;

® YHUCJIO MOTPEOUTENEH YBEIMUUTCS B 3aBUCUMOCTH OT CYIIECTBEHHOCTU
YPOBHSI CHMKEHMsI Tapu(da NpeAnpusTUEM U Pa3HULBI MEXKIY €r0 HOBBIMU
Tapudamu u TaprudamMu KOHKYPEHTOB;

e 00beM MOTPeOIEHUs YCIYT, B KOJIMYECTBEHHOM BBIPAXKEHHH, 110 HOBBIM
TapudaM BO3pacTeT 3a CUET IPUBJICYEHHs] HOBBIX MoTpedureneil. Uro xe
KacaeTcsl NPEKHUX KIMEHTOB MPEANPUATHS, TO BCIEACTBUE YBEIUUUBLICIHCS
JUISL HUX [IPUBJIEKATENIbHOCTH Tapu(OB OHHU, [0 MEHBIIIEH Mepe, COXPAHAT, B
CTOMMOCTHOM BBIPOKECHUHU, NPEKHUN o00beM mnoTpedsnenus ycayr. Ho
BCJIEZICTBUE HETIPEPBHIBHOTO MPOIPECCUBHOTO POCTa MOTPEOHOCTU BCEX cdep
KU3HEICSITEIbHOCTH JIIOJIEH B KOMMYHUKALIUAX, 00beM MOTPEOICHUS YCIyT
10 CTOMMOCTH MX BO3PACTET OOJIbLIE MPEKHETO;

® BECOMBIM pOCT MOTpeOJIeHUs YCIyr, B KOHEYHOM HWTOre, MpPUBEIET K
YBEJIIMYEHUIO MacChl NpUObUIM, OO0BEM KOTOPOH, B 1IE€JIOM, INPEBBICUT
NpPeXKHUM  pa3Mep BBICOKOM MPUOBLUIM, KOMIEHCHUPYS TEM CaMbIM
IPOBEJICHHOE CHIDKEHUE Tapu(oB;

e BO3pacTaHue 00BbEM YCIYT MPUBEAET K 3HAYUTENIbHON IKOHOMUU YCIOBHO-
NOCTOSIHHBIX PAacXO/IOB KOMIAHUM M SIBUTCA OJHUM M3 CJaraembIX
b exTUBHOCTH TapuHON MOJMUTUKHU 0 PACHIMPEHUIO €€ JTOJIU Ha PBIHKE
YCIIYT CBSA3HU U MH()OPMATHU3ALINH.

Tak, myreM CHIKEHHS Tapu(OB KOMMAHUS TOIYYUT TMEPBbIA KpPYIHBIMN
UCTOYHHUK MPUOBLUTM OT yBEJIWYEHHS Kpyra norpeduteneil. OQHaKo U 3TO HE BEChH
nepeveHb MoCNeNCTBUN ee TapudHol noauTuku. Hapsany co cHukeHueM Tapudos
Ha HEKOTOpbIE CBOMU YCIIYI'M OHA MOXKET CHUXKATh PACLIEHKHU 3a MPOITYCK IO CBOEH
ceTH TpaduKa NapTHEPOB MO TEICKOMMYHHKAIMOHHOTO CEKTOpa, YeM MPHUBJICUET K
cebe JOMONMHUTENbHBIH 00BEM TPaH3UTHOTO Tpaduka, MOPUPOCT KOTOPOTO

00ecrneyuT KOMITaHUH AOIIOJIHUTCIIbHYO MAcCCy HpI/I6LIJ'II/I, SIBUBIIUCH BTOPbLIM
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HNCTOYHHKOM KOMIICHCAIIUH CHMIKCHUA TapI/I(I)OB. B COBOKYIIHOCTH 00a MCTOYHUKA
HpI/I6BIJ'II/I SHAYUTCIBHO IIPCBBICAT IMTOTCPU OT CHUKCHUSA TapI/ICI)OB H IICH Ha YCJIYyIu

I10 O6M€Hy U MCKCCTCBBIM COCIUMHCHUAM.



65

4. BE3OITACHOCTD KM3HEJAEATEJIBHOCTH

4.1. Ilcuxodusnoornyeckasi Harpy3Ka Ha 4eJIOBeKa

B pazgen ncuxou3MONOrMUecKUX HArpy30K HambOojee BaXHOE 3HAYCHHE
3aHUMAET CTPECC U YTOMJIEHUE.

ITon crpeccom (oT aHri. stress — ‘“naBieHue”, “HanpspKeHUE”) MOHUMAIOT
SMOIMOHAJIBHOE COCTOSIHUE, BO3HHUKAIOIIEE B OTBET HA BCEBO3MOKHBIC
AKCTPEMAIIBHBIE BO3JACHCTBUA.

IIpu ctpecce OOBIYHBIE IMOIMU CMEHSIIOTCS OECIOKOMCTBOM, BBI3BIBAIOIIUM
HapylIeHUs B (PU3UOJIIOTMYECKOM U MCUXOJIOTMYECKOM IUIaHe. ITO MOHATHE OBLIO
BBeneHo ['. Cenbe 111 0003HaYeHUs Hecneun(pUuecKol peakluu OpraHu3Ma Ha
moboe HeOnarompusTHOEe Bo3naelicTBue. Ero wucciegoBaHus Mokaszaid, 4YTO
pasinyHbIe HEOIArOMPUATHBIE PAKTOPHl — YCTAIOCTh, CTPax, 00M/a, X010/, 005,
YHUKEHHUE U MHOTOE JPYTro€ BbI3BIBAIOT B OPraHU3ME OJHOTUIHYIO KOMILJIEKCHYIO
pPEaKIMI0 BHE 3aBUCUMOCTH OT TOr0, KaKOl MMEHHO pa3pakKUTEllb JIECHCTBYET Ha
HEro B JaHHBIH MOMEHT. [Ipudem 3Tu pazapakuTenn HEoOs3aTeNbHO OKHBI
CYILIECTBOBATh B PEaIbHOCTU. YeIOBEK pearupyer He TOJbKO Ha JICHUCTBUTEIbHYIO
OMacCHOCTh, HO ¥ Ha YTPO3y WJIM HAIOMUHAHHE O HEM.

[ToBenenue uenmoBeka B CHUTyallMM cTpecca oTMuaeTcss oT ahPeKTUBHOTO
noBeneHus. [Ipu crpecce 4deloBek, Kak MPaBUIIO, MOXKET KOHTPOJIHMPOBATH CBOU
AMOIIMHU, aHAJIU3UPOBATH CUTYAIIUIO, TIPUHUMATh aJICKBATHBIC PEIICHUS.

B Hacrosimee BpeMsi B 3aBUCHMOCTH OT CTPECCOBOro (hakTopa BBIACISIOT
pa3mUYHbIC BHUBI CTPECCa, CPear KOTOPHIX SPKO BBIPAKEHBI (PHU3NOIIOTHUECKUN U
ncuxojiornyeckui. [Icuxonornyeckuii CTpecc B CBOK 04EPEAb MOKHO pa3leiauTh
Ha HMH(QOPMAIMOHHBIA W SMOIMOHANBHBINA. Eciam dYenoBek He crpaBiseTcs C
3a/laueii, He YCIIeBaeT MPUHUMATHh BEPHBIE PEIICHUS B TPeOyeMOM TEMIIe TPHU
BBICOKOWM CTEMEHU OTBETCTBEHHOCTH, T.€., KOTJa BO3HHMKAET WHQpOpMAIMOHHAs

neperpy3ka, MOXET pPa3BUThCS HWH(GOPMAIIMOHHBIA CTpecC. IMOITMOHAIBHBIN
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CTpPECC BO3HHMKAET B CHUTYallMsIX, OomacHocTd, oouasl u T.a4. I'. Cenbe BbIACIWI B
pa3BUTHM cTpecca 3 3Tamna.

[TepBoIif 3Tam — peakius TPeBOTHM — (aza MOOWIM3AIMU 3alIUTHBIX CHII
OpraHu3ma, IIOBBIIIAIONIAS YCTOMYMBOCTh IO OTHOIIEHHUID K KOHKPETHOMY
TPaBMHUPYIOIIEMY BO3JCUCTBUIO. [Ipr 3TOM NOPOUCXONHUT TMEpepacHpencICHNE
pE3€pBOB OpraHM3Ma: pEIICHUWE TJaBHOM 3aJauyd IMPOUCXOAUT 3a CYET
BTOPOCTENEHHBIX 3a/ady. Ha BTOpoM 3Tame — cTabmin3anuu BCeX IMapaMeTpoOB,
BBIBEJICHHBIX M3 PAaBHOBECHS B IMEPBOM (ha3e, 3aKpeIvIIioTCS Ha HOBOM YPOBHE.
BrenHe moBeieHne Malio OTIMYAETCS OT HOPMBI, Bce Kak OyATO HajJaKHUBaeTCs,
HO BHYTPCHHE HJET MEPEpacxo] aJanTallMOHHBIX pe3epBOB. Ecimu crpeccoBas
CUTYaIUs TPOJIOJKACT COXPAHATHCS, HACTYIAET TPETUM 3TAll — HCTOIIECHUE, YTO
MOKET MPUBECTH K 3HAYUTEIBHOMY YXYJIICHUIO CaMOYYBCTBHUS, PAa3JIWYHBIM
3a00JIEBaHUSIM U B HEKOTOPBIX CIy4YasX CMEPTH.

DTamnbl pa3BUTHS CTPECCOBOTO COCTOSIHUA Y YEJIOBEKA:

- HapacTaHWE HANPSKEHHOCTH;
- CcOOCTBEHHO CTpecc;
- CHHMKCHME BHYTPECHHEU HaIPSIKEHHOCTH.

Ilo cBoel MPONOMKUTENBHOCTH TEPBBIMA dTall CTPOro MHAMBHAYaneH. OxHu
YeJ0BEK ‘‘3aBOAUTCS B TeUeHHE 2-3 MHUHYT, a y JPYyroro HapacTtaHue cTpecca
MOXET MPOXOJUTh B TEUECHHWE HECKOJbKUX JTHEW W Jaxe Heaelb. Ho B mro0om
CJIy4ae, COCTOSIHUE M IIOBEJACHHME YEJIOBEKA, MOMNABIIErO0 B CTPECC, MEHSETCS I1a
“IPOTUBOMOJIOKHBIN 3HAK .

Tak, CHOKOWHBIA CHEPXKAHHBIA YEJIIOBEK CTAHOBUTCS CYETIIMBBIM U
pa3apakuTeNIbHBIM, OH MOKET CTaTh JaXK€ arpECCUBHBIM M KECTOKHUM. A YEJIOBEK,
B OOBIYHOM JKM3HM O>KUBOM U TIOABWIKHBIA, CTAHOBUTCS MpPAYHBIM U
HEPA3rOBOPYUBBIM.

Ha mepBo#i cragum cTpecca y uesnoBeka ociaabeBaeT CaMOKOHTPOJb: OH
MOCTENIEHHO TEPSAET CHOCOOHOCTHh CO3HATEIBLHO W Pa3yMHO pPEryJUpoBaTh CBOE

COOCTBEHHOE MMOBEIECHUE.
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BTopoit sTanm pa3BUTHS CTPECCOBOTO COCTOSIHHS TMPOSIBISIETCS B TOM YTO Y
YEeJIOBEKa MPOUCXOAUT TOTeps 3PGHEKTHBHOTO CO3HATEIHLHOTO CAMOKOHTPOJIS
(moyHast wiaM dYactuyHas). “BoyiHa” JECTpYKTHBHOrO CTpecca pa3pylIMTEILHO
JEeUCTBYET Ha MCUXUKY denoBeka. OH MOXKET HE TOMHHUTbh, YTO TOBOPWJ U Jeiall,
WU OCO3HAaBaTh CBOM JIEUCTBUS, JOBOJHHO CMYTHO, M HE MOJHOCTHhIO. MHOTHE
MIOTOM OTMEYalT, YTO B CTPECCOBOM COCTOSSHUM OHHM CHAelald TO, 4YTO B
CIIOKOMHOH 0O0cCTaHOBKEe HHMKorjma Obl He ciaenadd. OOBIYHO BCE BIOCIEICTBUH
OYCHB >KaJICIOT 00 3TOM.

Takke Kak W IEepBbIA, BTOPOM ATAIl MO CBOEU IPOJIOIAKUTEIBHOCTH CTPOTO
WHJVMBUAYAJIEH — OT HECKOJIbKUX MHUHYT UM YacOB — JO HECKOJbKUX JHEU W
Henenb. lcdepnaB CBOM SHEPreTHMYECKHE PECYpChl (IOCTHXKEHHE BBICIIETO
HaIpsHKEHUST OTMEYEHO KOTJ1a YEJIOBEK UyBCTBYET OIYCTOIIEHUE, YTOMJICHUE U

CtpeccoBbie COCTOSIHUSI CYIIECTBEHHO BIIMSIIOT Ha JEATEIbHOCTh YEJIOBEKA.
Jronu ¢ pa3HBIMH OCOOCHHOCTSIMU HEPBHOM CHCTEMBI ITO-Pa3HOMY pearupyroT Ha
OJIMHAKOBBIC TICUXOJIOTMYECKUE Harpy3ku. Y OJHUX JtoAel Halmomaercs
MOBBIIIICHWE AKTUBHOCTH, MOOWIHM3alMsA CHJI, TIOBBIIIeHHE A()PEKTHBHOCTH
nestenbHocTH. C Apyrodl CTOPOHBI, CTPECC MOJKET BBI3BATH JE30pTaHU3AIUIO
JIEATEIIbHOCTH, pPE3Koe CHUXeHUue €€ A((PEKTUBHOCTH, MACCUBHOCTh M 00IIee
TOPMOKECHHUE.

IloBenenue 4yenoBeka B CTPECCOBOM CUTYallMH 3aBUCUT OT MHOTHMX YCJIOBUU,
HO, MPEXJE BCEro OT IMCHUXOJIOTHUYECKONW MOATOTOBKM YEJIO0BEKA, BKJIIOYAIOIICH
yMeHHuEe OBICTPO OILICHMBATh OOCTAHOBKY, HABBIKM MTHOBEHHOW OPHEHTHPOBKH B
HEOXHUJAHHBIX 00CTOSITEIHLCTBAX, BOJEBYIO COOPAHHOCTh U PEIIUTEIHHOCTD, OIBIT
MOBEJICHUS B AHAJIOTMYHBIX CUTYalUsX.

Metoab1 60pEOBI CO CTpECCOM:

Ctpecc — 93TO olmylieHue, KOTOPOE UCTBITHIBACT YEJIOBEK, KOTJa I0JIaraer,
YTO HE MOXKET 3(PHEKTUBHO CIPABUTHCS C BOSHUKIIEH CUTYAITHEH.

Ecnu BeI3BIBaIONIAs CTpECC CHUTyalusi 3aBUCUT OT Hac, HEoOxoaumo OoJiee

palMOHAJIBHO CKOHICHTPUPOBATL YCUJIMA Ha TOM, yTOOBl M3MEHUTHL ee. Ecim
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CUTYallMsl HE 3aBUCUT OT HAC, HY>)KHO CMUPUTHCS U MEHATHh CBOE€ BOCIIPUSITHE, CBOE
OTHOIIIEHHE K 3TOU CUTyaIluHu.

B GosblMHCTBE cUTYyaluid CTpeCcC MPOXOAUT HECKOJIBKO CTAIUM.
da3za TpeBorm. OTO MOOWIM3AIMS DSHEPreTHUECKUX PECYpPCOB OpraHHU3Ma.
YMEpEHHBId CTPECC Ha H3TOM CTaJAUM TOJIE3€H, OH BEAET K MOBBIIICHUIO
paboTOCTIOCOOHOCTH.

@®a3za conporuBjieHHusi. OTO CcOaJaHCUPOBAHHOE pACXOJIOBAHHUE PE3EPBOB
opranu3ma. BHemiHe Bce BBIMISAUT HOPMalIbHO, YEJNOBEK 3(P(HEKTUBHO peIiaeT
BCTAIOIIME TMEpe]] HUM 3a7a4d, OJHAKO €CIU 3Ta CTaJus MPOJI0JDKACTCS CIUIIKOM
JI0JITO U HE COPOBOXKIAETCS OTABIXOM, 3HAUHUT, OPTaHU3M padOTAET Ha U3HOC.

da3za ucromeHuss (muctpecc). YemoBek omrymaer ciiabocTh W Ppa3OUTOCTD,
CHIKaeTcsl  pabOTOCMOCOOHOCTh, PE3KO  BO3pACTACT PHUCK  3a00JICBAaHUM.
HenpoomkurensHOe BpEMS C 3TUM €I1I€ MOKHO OOpPOThCSl YCHIIUEM BOJIU, OJHAKO
MOTOM €TUHCTBEHHBIN CIIOCOO BOCCTAHOBUTH CHIIBI — HTO OCHOBATEJIbHBINA OT/IBIX.

Opnna u3 HamboJiee YacTO BCTPEUAIOIIMXCA MPUYUH BO3HUKHOBEHHS CTPECCOB

MPOTUBOPEYHE MEX]TY PEaTbHOCTHIO U MPEICTABICHUSIMU YeJIOBEKA.
CtpeccoBasi peakiusi OJJMHAKOBO JIETKO 3aITyCKaeTCSd KaK pealbHBIMU COOBITUSIMH,
TaK W CYIICCTBYIOIIMMH JIMIIb B HalleM BOOOpaXeHHWH. B Tmcuxoiormm 3TO
HA3bIBACTCSI  «3aKOH  HOMOIIMOHANBHOM  peaibHOCTH  BooOpaxeHus». Kax
MOACUYUTANM TICUXOJIOTH, mopsaaka 70 % HamMX NepeKWBaHUN MPOUCXOIAT IO
MOBOJIYy COOBITUH, KOTOpHIE CYIIECTBYIOT HE B pEaJbHOCTH, a JHIIb B
BOOOpaXEHUHU.

K pasButHio ctpecca MOTYT NMPUBOIUTH HE TOJBKO OTPHIIATEIIBHBIC, HO U
TIOJIOKHUTENIbHBIC KU3HEHHBIE cOObITHsI. Korja 4To-T0 pe3ko MEHSIETCS B JIYUIITYIO
CTOPOHY, OpPraHU3M TOXKE pearupyeT Ha 3TO CTPECCOM.

OOBIYHO TOA YTOMJIEHMEM TOHHMMAIOT YMEHBLIEHHWE pabdOTOCIMOCOOHOCTH,
BBI3BAaHHOE TIPEIIECTBYIONIEH paboTOlN, MMEIoIIee BpeMEHHBIN XapakTep. Ecmu
OHO BO3HHKACT IMPH YMCTBCHHOW ICATEIHHOCTH, TO TOBOPAT 00 YMCTBEHHOM

YTOMJICHHH. CocrostHue YTOMJICHUA IIPOABICTCA B UBMCHCHHUN (bI/IBI/IOJIOFI/I‘-IeCKI/IX
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IIPOLIECCOB, B CHWKEHNUHU ITPOU3BOAUTEIILHOCTH TPyAa U TEXHUKO-3KOHOMHUYECKHUX
IIOKA3aTeJer, B U3MEHEHUH IICUXUYECKOT0 CTaTycCa.

Ilcuxosorn OTMEYAarOT, YTO MPU PA3BUTHM YTOMIIEHHS Yy YeJIOBEKa
HOSIBJIIETCA 0CO00€ COCTOSIHUE MCUXHMKHU, KOTOPOE HA3bIBAETCS YTOMIIIEMOCTBIO -
CYOBEKTUBHOE OTPaKEHNE BOZHUKAIOIINX B OPraHU3MeE MPOIIECCOB, MPUBOIAIINX K
yTOMJIEHHIO0. OHO MOSABIISIETCS 3aJ0JT0 10 CHUKEHUS MPOU3BOIUTEIBHOCTH TPYIa
Y 3aKII0YaeTcd B TOM, 4YTO BO3HUKAET NEPEKHUBAHUE OCOOOTr0 TATOCTHOTO
HaIIpSDKEHUS. U HEYBEPEHHOCTU. UesoBEeK 4yBCTBYET, YTO HE B CUJIAX JOJDKHBIM
oOpa3oM mnpojoykaTh padory. [Ipu 3TOM BO3HUKAET PaccCTpOWCTBO BHUMAaHUS -
IIPU PA3BUTHUM YTOMJICHHSI YEJIOBEK JIETKO OTBJIEKAETCA, CTAaHOBUTCS BSUIBIM,
MaJIONOJIBUKHBIM UJIH, HA000POT, Y HETO MOSABIISIOTCS Xa0TUYECKasi IIOJJBUKHOCTb,
HEYCTOMYMBOCTh. BO3HUKAIOT paccTpoiicTBA B CEHCOPHOM o00nacTu - TMpu
YTOMJIEHUU HU3MEHSETCA padoTa pelenTopoB, HAIPUMEP, BO3HUKAET 3PUTEIILHOE
YTOMJIEHHE - CHI)KAETCS CIOCOOHOCTh IepepadaThiBaTh MHPOPMAIMIO, HIYIIYIO
yepe3 3pUTENbHBIM aHanu3aTop; MNpU MPOAOCHKUTENBHOM pydyHOH padore
CHIDKAETCs TaKTWIbHAs M KUHECTETUYECKas YyBCTBUTEIBHOCTb. BO3HHMKAIOT
HapyIICHHUs B MOTOPHOI cdepe: MPOUCXOIUT 3aMeJJIEHNE JBUKEHUM, MOSBISIOTCS
TOPOIUIMBOCTh JABWKEHUM, PACCTPOMCTBA pUTMA, OCIA0JEHUE TOYHOCTU U
KOOPJIMHUPOBAaHHOCTH JIBWKCHUH, JeaBTOMaTH3anusa ABrkeHuil. HabmomaroTcs
ne(eKThl MaMITH U MBIIUICHUS, O0CHa0JII0TCS BOJISI, PEIIMTEIbHOCTD, BBIIEPKKA,
CaMOKOHTpPOJIb. [Ipy CHIIBHOM yTOMIIEHUH MOSIBIISETCS] COHJIMBOCT.

BbIpakeHHOCTh M3MEHEHMI 3aBUCUT OT MIIyOMHBI yTomsieHus. Harmpumep,
npy ciaboM YTOMIIGHHHM CYIIECTBEHHBIX W3MEHEHUH B TCUXMYECKOM CTaTyce
IIOYTH HET, a IIPU NEPEYTOMIICHUH BCE ITH U3MEHEHHUsI KPaHE BBIPAKEHBI.

B cBsi3u ¢ M3MEHEHHEM NCUXUYECKOIO0 COCTOSHUSL Pl MCUXO()HU3UO0JIOTOB
MpeUIaraeT BBIACHATh 3 CTaAUM YTOMJEHUA. 1-s cTagus: IPU HEW IPOSIBICHUE
YYBCTBa YCTaJOCTH HE3HAUNUTEIBHO, TPOU3BOAUTEIHOCTh TPY1a HE CHUKEHA. 2-4
CTagusl - XapaKTEPU3YETCSd 3HAUYMTENBbHBIM CHIKEHUEM IPOU3BOAUTEIBHOCTH

Tpyaa W BbBIPAKCHHBIMHU IICUXWUYCCKUMU H3MCHCHUSIMMU. 3-a cTaius, KOTOPYIO
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HEKOTOpBIE  HMCCIIEOBATENId  pACICHUBAIOT KakK OCTpOE IEepEeyTOMIIEHUE,
COMPOBOXK/IAETCS BHIPAKEHHBIM IIEPEKNBAHUEM YTOMIICHHUS.

YToMiieHHe MOXET ObITh (U3UMYECKUM (MBIIMICYHBIM) WJIW  HEPBHO-
HNCUXUYECKUM (LeHTpaabHbIM). O0€ (GOpMBbI YTOMIIEHHUSI COUETAIOTCS MPU TAKEION
paboTe, U MX HENb3s CTPOrO OTIACIUTH OAHY OT Apyroil. Tspkemas ¢uznueckas
paboTa MPUBOAUT B MEPBYIO OUEpE]b K MBIIIEUHOMY YTOMJICHHUIO, a YCHUJICHHAs
YMCTBEHHAss WJM MOHOTOHHas paboTa BBI3bIBAET YTOMJIEHUE LEHTPAIBHOTO
npoucxoxaeHud. Cneayer 4YeTKo pa3rpaHUyYMBaTh YTOMIIEHHE M YCTaJIOCTh,
00yCIIOBJIEHHYIO TOTPEOHOCTHIO BO CHE.

Kpome TOro, ompenensitor MEpBUYHOE YTOMIIEHHME, KOTOpPOE pa3BUBAETCSA
JIOCTaTOYHO OBICTPO, B Hauyajge pabodyell CMEHbl U SBISETCS IMPU3HAKOM
HEJ0OCTAaTOYHOIO0 YMPOUYEHHsI TPYAOBBIX HABBIKOB; OHO IMPEOJOIMMO B IpOIECCEe
paboThl, B pe3yJbTaTe€ 4YEro BO3HUKAET "BTOpPOE HbIXxaHUE" - 3HAYUTEIHHOE
NOBBIIIEHHE PAaOOTOCIIOCOOHOCTH. BTOopuyHOE, WMIM MEMJIEHHO pa3BUBAIOLIECECS
YTOMJICHHE - COOCTBEHHO YTOMJICHHE, KOTOPOE BO3HUKAET MPUMEPHO CITycCTs 2,5-3
yaca OT Hayasia pabouell CMEHBI, a JIJIsl €r0 CHATUSL HEOOXO UM OTIbIX.

IlepeyTomMienue, WM XpOHUYECKOE YTOMIIEHHUE - €LI€ OJUH BUJ YTOMIICHHMS.
OHO 00YyCNOBJIEHO OTCYTCTBHEM HAJJIEXKAILETO OTAbIXa MEXAY pabOYMMU JTHSIMH,
paccMaTpuBaeTCsl Kak IaToJiorhyeckoe cocTtosHue. llposiBasercss oOmum
NaJieHUEM  TPOU3BOAUTENBHOCTH  TPYAd, YBEJIMYEHUEM  3a00JIeBa€MOCTH,
3aMEJUICHHEM pOCTa KYyJIbTYPHO-TEXHHYECKOTO YPOBHS M  KBaJU(pUKALUU
paGoTaromero;  CHHKEHHMEM  TBOPYECKOW  aKTUBHOCTM M YMCTBEHHOMU
paboTOCIOCOOHOCTH, HW3MEHEHHWEM B JCSTENbHOCTH  CEPACYHO-COCYIUCTOU
CUCTEMBI.

4.2. Ilo:xkapHasi 60€301aCHOCTD

[Toxap - 3T0 TOpeHHE BHE CIIEUAIBHOIO OYara, KOTOpoe He KOHTPOJIUPYETCS U
MOJKET TPHUBECTH K MAacCCOBOMY IMOPAXEHUI0 M THOENW IIoJed, a Takke K

HAaHCCCHHUIO DKOJOIrM4€CKOTI0, MaTCpUAIILHOI'O U APYIroro Bpcaa.
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['openue - 3TO XHMMHUYECKas pPEakius OKUCICHHUSA, COMPOBOXIAAIOIIASAC
BBIZICIICHUEM TEIJIOTHI U CcBeTa. J[JIT BOSHUKHOBEHUS TOPEHUS TpeOyeTCsl HaTudIue
TpexX (aKTOPOB: TOPIOYETO BEIICCTBA, OKUCIUTENS M1 UICTOUHHUKA 3arOpaHus.
OKHUCIUTENIMA MOTYT OBITH KHCIIOPOJ, XJIOp, ¢hTop, OpoM, Hoa, OKHCH a3oTa H
npyrue. Kpome Toro, Heo6XoaumMo 4TOOBI TOproUYee BEMIECTBO OBLIO HATPETO JI0
ONPEACICHHON TeMIepaTypbl U HaXOJWJIOCh B OINPEACICHHOM KOJUYECTBEHHOM
COOTHOIIEHUH C OKHUCJIUTEIIEM, a4 HCTOYHHUK 3aropaHusi HMEN OIpPEICIICHHYIO
SHEPTHUIO.

Hawnbonpias ckopocTh TopeHHs HaAOIIOAAeTCS B YHUCTOM Kuciopoje. Ilpu
YMEHBIICHUU COJICPKAHUS KHUCIOPOAAa B BO3AYXE TOPEHHUE MPEKpalaeTcs.
['opeHne mnpu JOCTATOYHOM W HAAMEPHOMN KOHIICHTpAIUU OKHCIIUTEIS
HA3bIBACTCA TMOJHBIM, a IIPU €r0 HEXBATKE - HEMOJIHBIM.

BpiaenstoT Tpu OCHOBHBIX BHJA CaMOYCKOPECHUSI XMMHUYECKOW PEAKIUU NpHU
TOPEHMU: TEIUIOBOW, IEMTHOW Y LIENOYHO-TEIIJIOBOU. TEII0BOM MEXaHU3M CBSI3aH C
AK30TEPMUYHOCTBIO MPOIECCA OKUCIEHUS U BO3PACTAHUEM CKOPOCTH XUMHYECKOU
pEaKIMU C TIOBBIIIEHHUEM TeMmeparypbl. LlenmHoe yCckopeHue peakiuu CBSI3aHO C
KaTAJIM30M IIPEBPAILCHUN, KOTOPOE OCYIIECTBIAIOT MPOMEXKYTOUYHBIE MPOITYKTHI
MpeBpanieHuii. PeabHbie TPOIEecChl TOPEHUS] OCYIIECTBIISIIOTCS, KaK MPABUIIO, 10
KOMOMHUPOBAaHHOMY (II€MTOYHO-TETIOBOM ) MEXaHU3MY.

[Ipouiecc BO3HUKHOBEHUS TOPEHHUS TTOAPA3ACIISIETCS HA HECKOIBKO BUJIOB.
Bcenpimka - ObIcTpoe cropaHue TOpHOYEH cMecHd, He COMPOBOXKIAOIICECs
00pa3oBaHHUEM CHKATBIX T'a30B.

Bo3ropanue - BO3HMKHOBEHHME TOpPECHHMSI O] BO3JCHCTBMEM HCTOYHHUKA
3a)KUTaHHus.

Bocnnamenenue - BO3ropanue, COmpoBOKAAIOIIEECS MOSBICHUEM IIAMEHH.

CaMO0BO3ropaHue - SIBICHUE PE3KOr0 YBEIMYEHUS] CKOPOCTU SK30TEPMUUYECKUX
peaKunii, TPUBOMSIICE K BO3HUKHOBEHHUIO TOPEHHUSI BEIIECTBA IIPU OTCYTCTBUHU

HCTOYHHKA 3aKUT'aHUA.
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CamMoBoCIIJITaMEHEHHUE - CaMOBO3TOpaHHE, COMPOBOXKAACTCS TOSIBICHHUEM
IJIaMEHHU.
B3psiB -  dpe3BpuailHO ~ ObICTpoe  (B3phIBUATOE)  MpEeBpallleHHE,

COIIPOBOX/TAOIIICECS BBIICTICHIUEM dHEPTUU C 00pa30BaHNEM C)KAThIX Ta30B.

OCHOBHBIMHU TIOKa3aTeIsIMU TIOKAPHOW OMACHOCTH SIBJISIFOTCS TeMIIeparypa
CaMOBOCIUTAMEHEHHS U KOHIICHTPAIIMOHHBIC MTPeIeIIbl BOCTIAMEHEHUSI.

Temneparypa CaMOBOCILTAMCHECHUS XapaKTepu3yeT MUHHUMAJIBHYIO
TEMIIepaTypy BEIIECTBA, MPU KOTOPOH MPOUCXOTUT PE3KOE YBEINUYECHUE CKOPOCTH
HK30TEPMUYECKUX PEAKIUN, 3aKaHYMBAIOLIEECSs BO3HHUKHOBEHHWEM IIJIAMEHHOTO
TOpPEHUSI.

TemmepaTypa BCHBIINIKM - camas HU3Kas (B YCJIOBHSX CIEHUAIbHBIX
WCITBITAHUI ) TeMITepaTypa TOPIOYETo BEIIECTBA, MPU KOTOPOH Ha/ MOBEPXHOCTHIO
oOpa3yroTcs mapbl W Ta3bl, CIIOCOOHBIC BCIBIXMBAaTh B BO3AYyXE OT HCTOYHHKA
3a)KUTaHUs1, HO CKOPOCTh UX 00pa30BaHUs €Ille HeIOCTATOUHA JJIsl MOCIEAYIOIIETO
TOpPEHUS.

['oprounMu Ha3bIBAIOTCS BEMIECTBA, CIOCOOHBIE CAMOCTOSITEIBHO TOPETh
MOCJIC U3BSITHS UICTOYHUKA 3arOpaHusl.

[lo crenenu roproyecTd BeHIECTBA JACNATCA Ha: Toprodyue (Cropaemsie),
TPYJIHOTOPIOYHE (TPYAHOCTOPAEMBbIE) U HEroproune (HECropacMsie).

K TpymHOTOprounM OTHOCATCS TaKHE BEIIECTBA, KOTOPHIC HE CIOCOOHBI
pacnpoCTpaHsATh IUIaMs M TOPSAT JIUIIb B MECTE BO3JCUCTBHUS HCTOYHHMKA
3a)KUTAHUS.

Heroprounmu SBISIOTCS BEIIECTBA, HE BOCIUIAMEHSIOMUECS AaXKe TIpU
BO3JICHCTBUH JOCTATOYHO MOITHBIX UCTOUYHUKOB 3aKUTAHUSI (UMITYJIHCOB).

['oproune BemecTBa MOTYT OBITh B TPEX arperaTHBIX COCTOSHUSAX: KHIKOM,
TBEPJIOM W Ta3000pa3HOM. bBOJBIIMHCTBO TOPHOYMX BEIISCTB HE3aBUCHUMO OT
arperaTHOr0 COCTOSIHUS TPU HarpeBaHUU oOpaszyeT ra3o00pas3HbIe MPOIYKTHI,

KOTOpPBIC MPH CMCHICHHH C BO3AYXOM, COACPKAIIHUM OIPCACICHHOC KOJIMYCCTBO
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KHCIIOpoJa, 00pa3yloT roprodyto cpeay. ['oproyast cpea MoxkeT 00pa3oBaThCs MPU
TOHKOAMCIIEPCHOM PacHbUIEHUU TBEPABIX U KUJKHX BEIECTB.

W3 roprounx Tra3oB M MbUIM OOpa3ylOTCS TOPIOYME CMECU MpU 000

TeMIiepaType, B TO BpeMs KakK TBEp/ble BEUIECTBA U JKUJIKOCTH MOTYT 00pa30oBaTh
TOPIOYME CMECH TOJIBKO MPH ONPEEIEHHBIX TEMIEPATYpaXx.
B 1npou3BOJCTBEHHBIX YCJIOBHUSIX MOXET HMETh MECTO 00pa3oBaHHE cMmecei
TOPIOYMX Ta30B WU MApPOB B JIIOOBIX KOJWYECTBEHHBIX COOTHOIICHUAX. OTHAKO
B3pPBIBOONIACHBIMU 3TH CMECH MOTYT OBIThb TOJIBKO TOIJIA, KOI/Ia KOHILIEHTpAIHs
rOPIOYEro Tra3a WiIM Mapa HAaXOAUTCA MEXKIy TpaHULAMH BOCIUIAMEHSEMbIX
KOHIICHTPALUH.

MuHuManpHas KOHIIEHTpAIUsi TOPIOYMX Tra30B M IapoB B BO3IyXe, IpHU
KOTOPOH OHHU CHOCOOHBI 3aropaTbCsi M PacnpOCTPaHATh IUIaMsl, Ha3bIBAIOIIEECs
HUKHUM KOHUEHTPAIMOHHBIM IIPEIEIOM BOCIUIAMEHEHHUS .

MakcumanbHasi KOHLEHTpauusl FOPIOYMX Ta30B W MApOB, IPU KOTOPOU elle
BO3MOYKHO PacIpOCTPAHEHUE INIAMEHHU, HAa3bIBAETCSI BEPXHUM KOHIIEHTPALIMOHHBIM
IIPENIESIOM BOCIJIAMEHEHUs. Y Ka3aHHBIE MIPEEIIbl 3aBUCAT OT TEMIIEPATYpPhI Ia30B
Y NapoB: Npu yBenuueHuu temnepaTtypbl Ha 100°C BeIUYMHBI HUKHUX TPEACIIOB
BOCIUIaMeHeHUs1 yMeHbInatoTes Ha 8 -10 %, BepxHux - yBenunuuBarorcs Ha 12 - 15
%.

[ToxapHass omacHOCTH BEIIECTBA TeM OOJIbIIE, YEM HMKE HUKHUNU M BbIIIE
BEpXHUW  TpeAelbl  BOCIUIAMEHEHHMS] U 4Y€M  HIKE  TeMIleparypa
CaMOBOCIIAMEHEHHSI.

[1bu1M TOPIOYMX U HEKOTOPBIX HE TOPIOYMX BEUIECTB ( HAIPUMEDP ATOMUHMHIA,
UHK ) MOTYT B CMECH C BO3JyXOM 00pa30oBaTh TOPIOYHE KOHIEHTPALIUH.
HaunGopliryto omacHOCTh MO B3PbIBY MPECTABIISET B3BEIICHHAS B BO3AYXE MbLIb.
OpHako M oceBllasi HA KOHCTPYKIMSIX MbUIb MPEACTABISET ONAaCHOCTh HE TOJIBKO C
TOYKH 3PEHUS] BOSHUKHOBEHUS MOKapa, HO U BTOPUYHOTO B3PhIBA, BHI3LIBAEMOTO B

PE3YyJbTATC B3BUXPUBAHUS IBLINW TP IICPBUIHOM B3PLIBC.
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MuHrManbHass KOHUEHTPALMS IBUIA B BO3yX€, IIPA KOTOPOU IIPOUCXOJUT €€
3aropaHue, Ha3bIBAaCTCs HKHUM IIPEAECIIOM BOCIUIAMEHEHHS TIBUIH .

[TockonpKy AOCTHM)KEHHE OY€Hb OOJBIIMX KOHIEHTPAIMil MbUIM BO B3BEIIEHHOM
COCTOSIHUM NPAKTUYECKU HEPEAIbHO, TEPMUH ''BEPXHMI Ipeles BOCIIIaMEHEeHus"
K MBUISIM HE MPUMEHSIETCS.

BocniaMeHeHne XKUIKOCTH MOKET IMPOU30MTH TOJBKO B TOM CJIy4ae, €CIH
HaJl €€ IOBEPXHOCTBIO HMMEETCS CMECh ITApOB C BO3JYXOM B OIIPEIEICHHOM
KOJINYECTBEHHOM COOTHOILIEHUH, COOTBETCTBYIOIIMM HIDKHEMY TEMIEPATypPHOMY
IIpeeny BOCIUIAMEHEHUS.

Mepbl mo mnoxapHoil mnpoduiaakTuke. MeponpusaTus No NOKApPHOU
npo(UIaKTUKE Pa3feisaioTcs Ha OpraHu3allMOHHbIE, TEXHUYECKUE, PEKUMHBIE U
DKCIUTYaTallHOHHBIE.

Opranu3aiuoOHHBIE ~ MEpPONPHUATHA:  NPEAYCMATPUBAIOT  IMPABHIIBHYIO
DKCIUTyaTallMl0 MAIlMH W BHYTPHU3aBOACKOTO  TPAHCIOPTA, IPABUIIBHOE
COZIEp)KaHME 3JaHUM, TEPPUTOPUH, IPOTHUBOIOKAPHBIA HMHCTPYKTAX H TOMY
nogo0Hoe.

TexHunuyeckue meponpusaTus: COOJIOJEHUE NPOTUBOIOXKAPHBIX MPABUI U
HOPM TIpPU NPOCKTUPOBAHWU 3JAHUM, NPU YCTPOMCTBE DIIEKTPOIPOBOJAOB U
00Opy1I0BaHUs, OTOIUICHUS, BEHTUJISILIUM, OCBELIEHUS, MPaBUIBHOE pa3MEIlECHUE
o0opy10BaHUS.

PexxnuMHBIE MEpONPUATUS - 3alpelleHue KypEeHHs B HEYCTaHOBJICHHBIX
MecTax, 3alpelieHHe CBApOYHBIX U JIPYTUX OTHEBBIX padOT B MOKAPOOMACHBIX
MOMEIIEHUSIX U TOMY TTOJ00HOE.

OKCIUTyaTallUOHHBIE ~ MEPOIPHUSITUS — CBOEBpPEMEHHas NpOoQUIAKTHKA,
OCMOTpBI, ~ PEMOHTBl M  TMpaKTHKa TYHUIEHUS  MOXXApOB  HauOoJblIee
pacrnpocTpaHEHUE MOTYYHIIN CIICYIOIINE PUHIINIBI IPEKPAIEHUS TOPEHUS:

1) u3osALMs oyara ropeHus: OT BO3/1yXa WIH CHM)KEHUE KOHLEHTpAIMU KHCIOpoaa

nyTeM pa3OaBiieHHs Bo3Ayxa HeroprouumMu razamu (yraeBoasl CO 1< 12 - 14

%).
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2) oxJaxKJeHUE 04ara TOPEeHUs HUXKE ONPEEICHHBIX TEMIIEPATYP;

3) UHTCHCUBHOE  TOPMOXCHHE (MHTHOMPOBAHUE)  CKOPOCTH XHMHYECKOM
peakuuu B IJIAMEHU;

4) MexaHWYECKUH CPbIB IJIAMEHU CTPYEH ra3za Win BOJbI;

5) co3maHue  yCJIOBUM  OTHemperpaxjaeHus  (yCIOBUM, Korja  IuUiams
pacipoCTpaHsAETCs Yepe3 y3KUe KaHabl).

CpenctBa TylIeHUS MTOXapa.

BemecTBa, KOTOpbIE CO31al0T YCJIOBHS IIPU KOTOPBIX MPEKPAILAETCS TOPEHUE
Ha3bIBAIOTCS orHeracamuMu. OHHM JTOJDKHBI OBITH JEIIEBHIMU U O€30MaCHBIMU B
AKCILTYyaTallM HE PUHOCUTH Bpela MaTepuanamM U 00ObEKTaM.

Bonga sBusercs XOpoIIMM — OTHEracsiiuM  CpPEeACTBOM, 0O0JalaroluM
CIIEIYIOIMMHU JOCTOMHCTBAMM: OXJIAKJAIOLIEE JEHCTBUE, pa30aBiIeHUE TOprovei
cMecu MmapoMm (IIpU HUCHApEeHUW BOJbI €€ o0beMm yBenuuuBaercss B 1700 pa3),
MEXaHUYECKOE BO3JECHCTBUE HA IUIaMs, JOCTYIIHOCTb M HU3Kas CTOUMOCTD,
XAMHUYECKasi HEUTPaIbHOCTD.

Henocratku: HepTenpoayKThl BCIUIBIBAIOT W MPOAOIDKAIOT TOPETh Ha
MOBEPXHOCTHU BOJIbI; BOJIa 00JIaJaeT BHICOKOM 3JIEKTPONPOBOAHOCTHIO, IOATOMY €€
HElb3d TMPUMEHATHh [UIsl TYUIEHUS TMO0XXKApOB HA DJIJIEKTPOYCTAHOBKAX MOJ
HaIPSHKEHUEM.

Tymenne  nNoXkapoB  BOJAOM  NPOU3BOASIT  YCTAHOBKAMU  BOASHOTO
NOKapOTYyIIECHUS, MOXAPHBIMM aBTOMAIlMHAaMU M BOJSHBIMM CTBOJIaMHu. Jlist
[I0JIa4M BOJBI B 3T YCTAHOBKHM MCIOJIB3YIOT BOJIOIIPOBOIBI.

K ycraHoBkaM BOJSHOIO TMOXapOTYLIEHUS OTHOCAT CHPHUHKJIEPHBIE H
JPEHYEPHBIE YCTAHOBKH.

CrnpuHKIepHas YCTaHOBKa MPEACTABISIET COOOW pa3BETBIECHHYIO CHCTEMY
TpyO, 3alOJIHEHHYIO BOJOH M OOOpPYAOBAaHHYIO CHPUHKJIEPHBIMU TOJOBKaAMHU.
BBIXOJIHBIE OTBEPCTHSI CHPHHKJIEPHBIX TOJIOBOK 3aKpPBIBAIOTCS JIETKOIJIABKUMH

3aMKaMH, KOTOPBIE PACIlanuBarOTCS MPU BO3JICUCTBUU OINPENEIECHHBIX TEMIEPATYP
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(345, 366, 414 u 455 K). Bona u3 cuctemsl 101 JaBJICHUEM BBIXOJIUT U3 OTBEPCTHS
TOJIOBKH M OPOLIAET KOHCTPYKLMH MOMEIIEHUS U 000pYJOBaHUE.

JlpeHuepHble YCTAaHOBKU MPEACTABIISIIOT CO00M cHCTeMy TpyOONpoBOAOB, Ha
KOTOPBIX PACIOJIOKEHBl CIHEHUABHBIE TOJIOBKM - JPEHYEPbl C OTKPBITBIMU
BBIXOJHBIMU OTBepcTUsMU auameTpoM &, 10 m 12, 7 MM JIOmacTHOro WU
PO3ETOYHOTO TUIIA, PACCUUTAHHBIE HA OpOIIEHUE A0 12 M2 miiomaay nona.
JlpeHyepHble yCTaHOBKM MOTYT OBITh PYYHOTO U aBTOMATHYECKOTO JCWCTBHUA.
[locne npuBeneHHs B JEWCTBUE BOJA 3alOJHSACT CHCTEMY M BBUIMBACTCS YEpE3
OTBEPCTHS B IPEHUYEPHBIX I'OJIOBKAX.

[lap mpuUMEHSIOT B YCIOBHUSX OIPaHUYEHHOTO BO3IyXOOOMEHa, a TakkKe B
3aKpBITBHIX MOMEMICHUAX C HanboJiee OMaCHbBIMM TEXHOJOTHYECKHUMHU MPOLIECCAMHU.
["ameHne mnoxapa HapoM OCYIIECTBISIETCS 3a CUET M3OJSIUU MOBEPXHOCTH
ropeHus OT OKpyxkawmeil cpenpl. Ilpu ramenun HeoOXoAMMO c€O31aTh
KOHIEHTPALUIO Napa NprOIM3uTeNbHO 35 %.

[leHbl TOPUMEHSIOT JUIsl TYWIEHUS TBEPABIX U JKUIKUX BEIIECTB, HE
BCTYNAIONIMX BO B3auMojelcTBue ¢ Boaou. Orueracsamui >Q¢eKkT mpu 3Tom
JOCTHraeTcs 3a CYeT H30/SLMHM IOBEPXHOCTH TOPIOYEro BEUIECTBA  OT
OKpyXxaromero Bo3ayxa. Orserymamue CBONCTBAa TI€HbI OINPEHEISIOTCS €€
KpaTHOCTBIO - OTHOIIEHHEM oObeMa TMeHbl K 00beMy €€ >KHIKou ¢asbl,
CTOMKOCTBIO IUCIIEPCHOCTBIO, BA3KOCThIO. B 3aBUCMMOCTH OT crioco0a moaydeHus
IIEHBI IETAT HA XUMHUYECKUE U BO3AYLIHO-MEXaHUUYECKHUE.

XuMmuyeckasi eHa oOpasyeTcsi Mpu B3aMMOICHCTBUM PAacTBOPOB KHUCIOT U
1iesioyeil B MPUCYTCTBUU MEHOOOPA3yHOUIEro BELIECTBA U MPEICTaBIseT cO00M
KOHLEHTPUPOBAHHYIO 3MYJBCHUIO JBYOKHCH YIJIepoJa B BOJHOM pEaKTOPE
MHUHEpaJIbHBIX cojied. lIpuMeHeHHe XMMUYECKHX COJed CJI0KHO U J0pOoro,
MO3TOMY MX MPUMEHEHUE COKPAIAETCS.

Bo3aymiHo-Mexannueckyro mneHy Huzkoi (mo 20), cpenneit (mo 200) u
BbICOKON (cBbimie 200) KpaTHOCTM TMOJYYarOT C TOMOIIbIO CHEHHATBHON

anmapatypsl 1 neHooopazosareneit [10-1,I10-1/,I10-6Kur.x.
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WNuepTHbIe Ta3000pa3Hbie pa30aBUTENH : JBYOKUCH YIIIEpO/a, a30T, IbIMOBBIE
U oTpaboTaBIIKE Ta3bl, AP, APTOH U APYyTHUE.

[TopomikoBbie cOCTaBbl HECMOTPSI HA X BBICOKYIO CTOMMOCTb, CJIOKHOCTD B
HKCIUTyaTallUM U XPaHEHWH, HIMPOKO NPUMEHSIOT M MPEKpalIeHUs TOPEHHS
TBEPABIX, JKUJIKMUX M Ta3000pa3HbIX Toprounx wmartepuanoB. OHHM  SBISIOTCA
CAMHCTBEHHBIM CPEACTBOM TalleHUS MOXKapoB IIEJIOYHBIX METAIOB M|
METaJUIOOPTaHUYECKUX COEANHEHMH. )1 TaleHns n0KapoB UCIIOIb3YETCS TAKXKE
IIECOK, I'PYHT, (roCHLI. [TopomikoBble  cocTaBel ~ HE  00JIafarOT
JIEKTPOIPOBOJIUMOCTBI0, HE KOPPO3UPYIOT METAUIbl M IPAKTHYECKH HE
TOKCHUYHBI.

IIupoko HCHONB3YIOTCSI COCTaBbl Ha OCHOBE KapOOHAaTOB M OMKAapOOHATOB
HATPUS U KaJusl.

AnmapaTel MOXapOTYLICHHs: TEpeBUKHbIE (ITOKapHbIE aBTOMOOWIIN),
CTal{MOHAPHBIE YCTAHOBKH, OTHETYIIUTENH.

ABTOMOOWIM TpeIHa3HAYEHbl [JII M3TOTOBJIEHUS OTHEracslluX BEIECTB,
UCIOJIB3YIOTCS AJI JTMKBUJAIMHN TOXApOB HA 3HAYUTEIBHOM PACCTOSHUU OT UX
JUCIIOKAllMM U TIOAPA3AENsAIOTCS Ha: aBTOLUCTEPHBI (BOJA, BO3IYIIHO-
Mexanndeckas nmera) All - 40 2, 1 - 5m 3 Boxpsl; crienmanbshble - All - 3, mopomok
IIC u IICB - 3 3, 21.; a3poJipOMHBbI€; BOJA, XJIad0H.

CrauMoHapHble YCTAHOBKHM MpPEIHA3HAYEHbI JJI1 TYIICHUS TI0KapoB B
HAYaJIbHOW CTaJMM MX BO3HUKHOBEHHs 0e3 ywactus yenoBeka. [loapasnenstorcs
Ha BOJSHBIC, TICHHbIC, Ta30Bble, TIOPOIIKOBbIE, NapoBblie. Morytr ObIThH
aBTOMATUYECKUMU U PYUYHBIMH C TUCTAHIMOHHBIM YIIPaBJICHUEM.

Orverymurenn - YCTPOWCTBAa [UIsl TallleHUs IOXKapOB OTHETacsInM
BEILIECTBOM, KOTOPOE OH BBIMYCKAEeT TIIOCJIE TMPUBEIEHUS €ro B JCICTBUE,
UCIIONIb3YETCsl JUIS  JIMKBUJAUMK HEOONbIIMX MokapoB. Kak oraerymaniue
BEILECTBA B HHUX HCIOJIb3YIOT XMMHYECKYIO0 WJIH BO3J1YXOMEXaHUYECKYIO IICHY,
JTUOKCU] yriaepojga (KUAKOM COCTOSHMM), a’p0O30Jd U TMOPOIIKH, B COCTaB

KOTOPBIX BXOAUT OpOM.
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Or"eTymuTen MapKUpyroTcs OykBaMu (BUJ OTHETYLIUTENS IO pa3psay) U
1udpoBoii (00beM).

PydHo#l mOKapHBIE WHCTPYMEHT - 3TO WHCTPYMEHT HJS PACKPBIBAaHUS W
pa3OupaHus KOHCTPYKIIMI W TMPOBEACHUS aBapHUHO-CIAcAaTEIbHBIX paboOT MpH
rameHuy moxkapa. K HUM OTHOCATCS : KPIOKH, JIOMBI, TOTIOPBI, BEApA, JIOMATHI,
HOKHUIIBI JUISI pe3aHus MeTawia. MHCTpyMEHT pa3Mmeliaercs Ha BUIHOM |

AOCTYITHOM MCCTC Ha CTCHAAX M IIHUTAaXx.
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3AK/IIOYEHUE

Tpanchopmaniusi MHUPOBOTO TEICKOMMYHHKAIIMOHHOTO PBIHKA, BKJIIOYAs
OCOOCHHOCTh pBIHKA B Y30€KHUCTaHE, II0J] BJIUSHUEM BBICOKHX TEMIIOB
TEXHOJIOTHUYECKOTO TMporpecca, Juoepaiu3aliui U TJI00aTU3aluid SKOHOMUYECKUX
OTHOIIECHUHN JHUKTyeT TpeOoBaHWE (GOPMHUPOBAHUS AJECKBATHOTO IMPOMCXOISIIAM
W3MEHEHMSIM aIfllapara MPOTHO3UPOBAHUS TMPEMJIOKEHUS M CIpoca  YCIyT
TEJIEKOMMYHUKAIIUH € YYETOM OTpaciieBOil creuupuKud HUX TMPOU3BOJCTBA U
noTpeOIeHUS.

Baxneiiias 0cOOEHHOCTh YCIYT TEJIEKOMMYHUKAIIMI COCTOUT B COBIAJICHUU
MPOIIECCOB TMPOMU3BOJCTBA W TMOTPEOJICHUS BO BPEMEHU, 4YTO OOYCIOBIMBAET
OpSIMYI0 3aBUCUMOCTh 00BEMOB MPEJJIOKEHUS YCIYT OT CIpoca MOJIb30BaTeleH,
KOTOPBIN onpeAensieTcss pa3iuyHbIMU (aKTOpaMH, HO TJIABHBIM SBJISIETCS YPOBEHb
MJIATEXKECIOCOOHOCTH. Cnpoc Ha ycnyru TeJIeKOMMYHHUKAIMI 3aBUCUT OT TOTO
obbeMa WHQpOpMAIMK, KOTOPHIM YJICHBI OOIIECTBAa CIOCOOHBI OOMEHHBATBHCS C
MOMOIIIBI0O CPEJCTB TEJIEKOMMYHUKAIIMK (TaK Ha3bIBa€MbId MOTEHIUAIbHBIN
cnpoc). Cnpoc Ha yCIYyrd TEJICKOMMYHHUKAIMA  TIPENCTaBIseT  COOOM
MJIATEKECIIOCOOHYI0  MOTPEOHOCTh, T.€. 3TO TOT OO0OBEM YCIyr, KOTOPBIH
MOTPEOUTENh MOXKET OIUIATUTh MPU CYIIeCTBYIoOmUX IieHax. [Ipu mpoBeaeHuun
TaKOTO HCCIICIOBAHUS HEOOXOIMMO OIICHMBATh TPAJMIIMOHHBIC W HOBBIC BHJIBI
YCIIYT.

B naHHON  BBIMYCKHOI KBATM(PUKAIMOHHON paboTe PpacCMOTPEHBI
COBPEMEHHBIC TPEOOBAHMSI K OTPEICIICHUIO CITPOCa HA YCIYTH TeIEKOMMYHUKAITUN
OCOOCHHOCTH TMPOM3BOJACTBA U MOTPEOJICHUS YCIyr TeJIeKOMMYHHUKalui. B xone
BBITIOJTHEHHS Pa0OTHI MPOBEJICH aHAIN3 SKOHOMHYECKHMX ITOKa3aTelield pa3BUTHS
AK «VY30ekTenekom» 3a 9 mecsnes 2012 roaa.

Kpome Toro, B paboTe TMpOBEIECH aHAIU3 pPbIHKA Pa3BUTHUS YCIYT
tenekommyHukaiuil B ctpanax CHI'. Ha ocHoBaHMH TaHHOTO aHalu3a, OnpeiesieH

YPOBCHb IJIaTEKECIIOCOOHOCTH HACCJICHUA, Ha OCHOBAaHHH KOTOPOro MOZKHO
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OLICHUTh TOTEHUUAIBbHO BO3MOXHOE YBEJIMYECHHE JOXOJOB KOPHOpALHMH
TEJIEKOMMYHHUKAIIMA OT OKAa3aHHWs €K YCIyr Ha YPOBHE CIIOKHUBIIETOCA
CPEIHECTATUCTUYECKOTO.

B TpeTheli rnaBe BBIMYCKHOM — KBadu(HUKAIIMOHHOW paboTe H3YyYECHO
COBEPLICHCTBOBAHUE MOJIEJIEH MPOTHO3UPOBAHUS CIPOCA M IPEMIOKEHHUS yCIIyT
TEJIEKOMMYHUKAIIUH, TAaK)KE€ OCHOBBI KOHKYPEHTHOW IOJUTHUKH KOMIIAHUHM Ha

PBIHKE YCIYT T€JIEKOMMYHUKALUH.
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