Ministry of Higher and Secondary Special Education
of the Republic of Uzbekistan.

Samarkand Institute of Economy and Service

Department of Languages

SELF WORK

Theme: International trade and its influence on world
economy.

Scientific leader:assistant professor
Khusainova L.U.

Done by the student of the

master’s degree group MTX-112
Babaev F.

Samarkand 2012



International trade and its influence on world economy.

Did you buy something today? A hamburger and fries for lunch? The latest
CD? Whatever you bought probably would have cost more without competition.
Competition is one of the pillars of free enterprise. It benefits you(the buyer) and
the seller:
In a competition market, producer constantly strive to reduce their production costs
to increase profits. The increased efficiency that allows them to reduce their costs
also lets producers sell their goods at a lower price. Thus, by promoting efficiency,
competition leads to lower prices.
Competition also motivates producers to improve the quality and increase the
variety of goods and services. Consumers soon learn which brand offers the best
value, bringing greater profits to that brand’s firm than to itS competitors.
Similarly, producers in a competitive market must constantly look for new and
attractive goods and services to win a larger share of the market.
As firms compete for the consumer’s dollar in a market, their efforts lead to the
production of a variety of higher-quality products at the lowest possible prices.
And since everyone is a consumer, it follows that competition benefits everyone.
In the U.S and other similar economic systems, consumers and producers exchange
their goods and services in many competitive markets. Markets exist wherever
people come together to buy and sell their goods and services. These exchanges
occur freely and provide a fairly efficient way for people to conduct their business.
In fact, take the number of purchases you made today, multiply it by the millions
of people in the U.S., and you will have some ideas of the number of business
transactions that occur in American markets daily.
Economists often analyze the ‘structure’ of markets. They do this by studying the
number and the influence of buyers and sellers. In certain industries, such as
automobile manufacturing, three or four large American firms and a few major
foreign manufactures meet the needs of millions of buyers. By contrast, the
military aircraft industry consist of only a few manufacturers and buyers(such as
the United States and a few foreign governments).In the stock and bond markets
there are many buyers and sellers.
The following pages describe the basic competitive markets: perfect competition,
monopolistic competition and oligopoly. A fourth market structure, monopoly ,will
also be discussed ,and you will discover why some monopolies are legal and some
are illegal.



The laws of supply and demand, as you have studied them, operate most efficiently
only under conditions of perfect competition .A perfectly competitive market,
according to economists, requires all of the following conditions:

--Many buyers and sellers; no individual or business by itself can influence the
market.

--ldentical goods or services offered for sale.

--No buyer or seller know more than any other about the market.

--Buyers and sellers are able to enter or leave the market at will.

Few markets have all these characteristics. The New York Stock Exchange. the
American Stock Exchange, and other similar securities markets, however, are good
examples of perfect competition.

--There are so many buyers and sellers of stocks and bonds that no individual or
group can control the market for any single security.

--The individual securities of a particular firm are totally interchangeable.

--All securities transactions are recorded and the information is made available to
the public

--Traders can buy or sell securities at will.

Farm products such as wheat, corn, beef, and lima beans often are bought and sold
in perfectly competitive markets. Can you think of other examples of perfectly
competitive a market, the better it is for consumers. However, perfect competition
markes exist in only a few business or industries. Economists describe a market
with many sellers-as in perfect competition but providing similar rather than
identical products-as monopolistic competition.

Most businesses work hard to make their products and services special or unique.
When many firms are selling similar products and services, they work hard to
explain how they are 'new and improved’, ’used by professionals’, or ‘the best
value for the lowest price’. When the products in a market are different, or are
thought to be different ,it is no longer perfectly competitive.

The process of creating uniqueness in products is known as product differentiation.
Product differentiation, when it is successful, enables a firm to create product
loyalty so its customers prefer its products over the competition’s. What are some
ways businesses try to differentiate their products?

Although Mary lou and Hot Dog Harry sell similar products, they are not the same
in the minds of those who prefer one over the other. Trough a special sauerkraut
recipe or special sauce, Mary Lou and Harry differentiate their product to increase
demand. What are some other ways business use product differentiation to attract
customers?



--Customer services. Suppose you approach four gas stations at the same
intersection. Each charges the same price for gasoline of similar quality. Why
would you choose one choose one station over another? Perhaps one provides a car
wash with each fill-up, while another checks your oil and washes your windshield.
The third might accept more credit cards. Free estimates, free delivery, and ’a
drive-in window’ are all example of special services businesses provide to attract
your business.

Although stock market trading is closest to perfect competition, even stockbrokers
provide an example of monopolistic competition in a service industry.
Stockbrokers will not claim that the stocks they buy or sell for you are any
different from the shares that anyone else buys or sells. But stockbrokers do
compete with one another for the public’s business. They try to make their services
more attractive than the competition’s so potential customers will think of them the
next time they want to invest.

--Prestige. Many business use highly visible labels to differentiate their products.
Did you ever buy a shirt because it had an alligator or polo pony on it? Many
companies work hard to develop an image of high quality. People who purchase a
Mercedes ,Cadillac ,or Lexus are interested in more than simple transportation to
and from the grocery store.

Warranties and support. People who buy computer software often buy from a
company that provides the best technical support ,but even toothpaste tubes come
with a ‘1-800’phone number to call with questions about the product. Often a
guarantee or warranty will convince you to buy one product rather than another.
And the reputation of a car dealer’s service department can influence the type of
car you buy.

Many products are sold in markets describes as monopolistic competition, but an
industry dominated by a few large firms is called an oligopoly.

Oligopoly is a term applied to markets dominated by a few (roughly three to
five)large firms. Breakfast cereal, major appliances, and carbonated soft drinks are
examples of such industries. As the market structure of an industry changes from
many firms to a few, economists say that the ’concentration ratio’ is changing. The
concentration ratio is determined by its four largest firms.

When oligopolies exist, competing firms have difficulty entering the market. One
brrier is high cost. For example, billions of dollars are needed to enter the
automobile manufacturing business. In fact, until the 1960s,the U.S automobile
industry was a perfect example of oligopoly. However, as companies in Japan,



Germany, Korea and other countries have entered the U.S. market with their
exports, the structure of the automobile industry has became an example of
monopolistic competition.

Price competition is less effective where there is oligopoly. Firms know that if they
reduce their price, the competition will do the same. Therefore, instead of
increased sales (as would be the case in a competitive market), price of
competition, oligopolies often look to price leadership, collusion, and custom to
determine their pricing policies.

--Price leadership is the practice of allowing one firm in the industry, usually the
largest, to set a price that other firms follow.

--Collusion is secret arrangement usually are illegal.

--Custom is the practice of the practice of establishing prices and market shares
based on long-standing tradition.

As you can guess, in markets characterized by both monopolistic competition and
oligopoly, advertising plays an important role in differentiating products in
consumers minds. Advertising, however, is only a part of a larger marketing
processof differentiating products and services and bringing them to consumers.

A jeans factory in Durham, North Carolina, produces designer jeans for men a
women. These jeans can be purchased in stores throughout the United States from
Portland, Oregon to Miami, Florida. What happens from the time the jeans are
produced in North Carolina to the time a shopper in Portland or Miami decides to
buy the jeans?

As you have learned, a market is where buyers and sellers come together. To an
economist, everything that takes place between production and purchase is
marketing. These activities bring the buyer and seller together. In addition to
advertising, marketing includes buying and selling, transporting and storing,
product planning, market research, product support, customer service, financing,
insuring, and other activities.

Businesses market their goods and services to people they think will buy them. To
accomplish this goal businesses assign different marketing jobs to different parts of
their work force. A major corporation may have hundreds of people test new
product ideas. Others will develop and perfect packaging designs. Still others will
promote and advertise the products.

Were you a cloth baby or a paper baby? Before the 1970s,nearly all babies used
cloth diapers. In the 1960s,however,Procter&Gamble decided to try producing and
selling paper diapers.



As a first step ,the company conducted surveys to determine if parents liked the
idea of disposable diapers. They did. The next step was to find a way to
manufacture a paper diaper that could profitable be sold at a price consumers
would be willing to pay. You can guess the end of this tale. P&G developed a
disposable paper diaper. Pampers and competing brands were so successful that
most parents today prefer them to cloth diapers. Disposable diapers successfully
applied the total marketing concept. This concept involves four steps —four P’s of
marketing: product, price, promotion and place.

Product. The place to begin is with the product itself. To successfully differentiate
its products, a business must determine exactly what potential customers want.
Companies use market research to find out what’s on consumers minds. They
might use surveys by phone or mail or conduct personal interviews. The product
warranty card you return after a purchase provides marketing information too.

You might wonder how asking a few people about their prefences indicates what
others want as well, but sophisticated statistical analysis, when applied to a sample
of consumers, can indeed describe other consumers. If we can find out what a few
want, we can assume that the others in the group or population will want similar
things. Deciding who should be in the sample is the problem. Researchers have
detailed strategies for constructing market samples.

The questions asked by researchers will depend on their purpose. For example, a
company might want to find out what products consumers will want in five or 10
years.

Price. Another major part of marketing is price. Companies have to decide on a
product price that will cover all costs and return a profit. Included in costs are such
fixed expenses as rent and insurance. Variable expenses must be anticipated too.
These costs are used to compute a break-even point- the point at which income
from sales equal fixed and variable expenses. On one side of this point, the
company will have a loss; on the other side, a profit. Factors other than cost also
affect price. When a company has competition, its product must be priced near
competing products. | the item is priced at $7 when competing products are priced
at $5 or less, will consumers buy the product? Probably not. Companies must be
careful not to overprice their products. If competitors prices are less, either they
have market for less, or they are more efficient.

Promotion. After product and price, companies must consider promotion.
Promotion is a key part of marketing and product differentiation. It is the way
businesses get their messages to consumers. Earlier you read that businesses would
prefer to have a steady demand for their products. Promotion can ensure steady
growth rather than sudden surges in business. Advertising, direct mailing, and
personal contrast are a few of the ways producers promote their products to



consumers. If consumers don’t know about a product ,they won’t buy it. Some
critics of American advertising say that money used to inform and promote sales
Is wasted. But advertisers say that through market research, businesses discover
what American consumers want. Through advertising, businesses tell people what
products are available. Advertising even gives them reasons to buy.

Place. The final marketing step, the fourth "P’ is place. For a product to be useful,
it has to be in place when and where it is needed. That should seem obvious. To
sell products, businesses must anticipate when’ and ‘where’ consumers will buy
them. A poor location has caused the failure of many businesses. A hot dog at a
baseball game on a sunny afternoon is an example of excellent product placement.
A sidewalk lemonade stand in the winter is not. The success of companies
operating in oligopolistic and on monopolistic competitive markets often depends
on their marketing skills. But in market with only one seller-a monopoly-these
skills are less important.

A market in which there is only one seller is a monopoly. In a monopoly a single
firm determines supply. This gives that firm the power to select any price it
chooses along the demand curve. Which price will it choose? The one that yields
the greatest profit.

Monopolies have the following characteristics:

--A single seller or monopolist.

--No close substitutes. No other firm offers a similar product. Buyers must either
pay the monopolists price or do without.

--Barriers to entry. Competing firms are unable to enter a market because the
capital requirements are too great.

In the late 1800s a number of powerful monopolies developed in the United States.
For example, John D.Rockefeller and Standard Oil controlled the oil industry, and
Andrew Carnegie and U.S. Steel dominated the steel industry. Today most
monopolies are illegal. However, the law does allow for monopolies in certain
situations.

Public Utilities are privately owned firms that provide an essential public service.
They are granted a monopoly because competition might harm public interest.
Your local electric, gas, and water companies are public utilities. Utilities are
subject to extensive government regulation and supervision. Imagine the
complications if more than one electric company served your community. Each
would have its own power lines, maintenance organization, and generating plant.
Competition, however, provides businesses with the incentive to keep prices low
and improve services. In place of competition, government protects the public by
regulating the activities of the utilities. Government supervision is carried out by



regulatory commissions which determine the services the utilities provide and how
much they are permitted to charge for them.

Government Licenses. Another type of monopoly closely related to a public utility
Is a government license that grants a particular business the right to operate without
competition in a community facility. Consider the Taystee Dog Company. Taystee
Dog Company would not normally be considered a monopoly because there are
lots of hod dog vendors, but it does have a monopoly in the city arena. In most
cases, companies like Taystee Dog compete with similar businesses by bidding for
the right to have a monopoly. If they fail to serve their customers well, another
company will replace Taystee.

Patents as Monopolies. How would you like to think of a new idea- one that could
be turned into a new product or service that would make you wealthy? To
encourage you ,the federal government grants patents to cover new products and
processes. In a sense, a patent is a monopoly. It gives the inventor exclusive use of
a new product or idea for 17 years. You may sell your idea or give it away, but it is
yours to do with as you wish. Eventually, someone will develop a product or
service that will be an acceptable alternative to yours. It, too, might quality for a
patent and perhaps complete with yours. The products of certain industries, such as
aluminum, chemicals, and electronics, are protected by patents. Competing firms
cannot enter those industries unless they pay the patent holders for permission to
use the process or find a new method of production not by existing patents.
Copyright and Trademark as Monopolies. Through the Federal Copyright Office,
the government gives the authors of original writing and artistic work a copyright-
the exclusive right to sell or reproduce their works. That copyright is a special
monopoly for the lifetime of the author plus 50 years. Trademarks are special
designs, names, o symbols that identify a product, service, or company. Coke is a
trademark of the Coca-Cola Company. Competitors are forbidden from using
registered trademarks or ones that look so much like trademarks that consumers
will confuse them with the originals.

The American free enterprise system is based on the belief that competition is in
everyone’s best interest. When competitors agree to fix prices, rig birds, or divide
the market, the public loses the benefits of competition. The prices that result are
artificially high. This is unfair to consumers who must pay more for the things they
buy .1t also damages an economy that looks to the price system to signal what
goods and services are in demand and the most cost effective way of producing
them. For that reason, the federal government has enacted legislation known as
antitrust laws-laws designed to safeguard competition. The major federal antitrust
laws are The Sherman Antitrust Act. Nevertheless, many businesses are naturally



interested in growing and controlling as much of a market-or several markets —as
possible. One way accomplish this goal is through mergers.

How do some businesses grow to be worth billions of dollars and large enough to
control a market? Business firms expand in one of two ways-internally or
externally. Firms that grow internally expand their activities by adding plant,
equipment ,and personnel. Those that grow exrternally acquire other companies
through *merges’.

A merger results when one corporation acquires the stock of another. Following
the merger, the acquired firm is either dissolved or becomes a division of the
combined ,new firm. The number of mergers in recent years has reached enormous
proportions. In 1990,for example, over 4,000corporations were involved in a
merger. Mergers take place for several reasons. Some companies buy others in
order to add new products and ‘spread the risk’; other want the benefits of
increased size. Still others wish to reduce costs by acquiring assets like marketing
or transportation facilities. Some view mergers as a way to reduce or eliminate
competition. In recent years ,a number of mergers were arranged because the buyer
hoped to profit from the resale of part or all of the acquired firm. Mergers fall into
three categories: Horizontal, vertical, or conglomerate.

Horizontal Mergers. The combination of two or more companies engaged in the
same business—Ilike two book publishers or two car manufacturers-is a horizontal
merger.

Vertical Mergers. The combination of two or more companies involved in different
steps of the same production process is called a vertical merger would be an
automobile manufacturer that bought a stel mill to make the steel it needed for its
cars.

Conglomerate Mergers. A conglomerate merger combines two or more unrelated
businesses under single management. Examples of conglomerate mergers include
Liggett&Meyers, a cigarette manufacturer, merging with Alpo, the dog food
company. General Mills, which markets breakfast cereals and other food products,
also owns lzod Lacoste clothing, Lark Luggage, and Parker Brothers. Some
businesses have become more efficient and more profitable as a result of recent
mergers, but some consumers wonder if these mergers are reducing the level of
competition in the marketplace. Some companies also establish joint ventures with
others companies. In a joint venture two companies keep their independence while
cooperating on a particular project. Toyota and General Motors teamed up to
produce the Nova (now called Geo).Joint ventures allow companies to combine
resources without many of the problems of mergers.



For the past 100 years or so, federal and state governments have regulated certain
business practices in an effort to promote competition. Underlying these efforts is
the belief that competition in the marketplace benefits everyone by providing the
best goods and services at the lowest prices.

Do Antitrust Laws Help or Hurt? Many of those who favour competition, however,
also feel that government interference in the marketplace is inappropriate. They are
especially concerned about the effect of antitrust laws on the ability of Americas
corporations to compete with their foreign counter-parts. They argue that nant
foreign companies operating where no antitrust laws exist have an unfair advantage
over American firms. For example, Japanese computer firms can assist each other
in developing and marketing new software. Such cooperation by American
companies might violate antitrust laws. While the intent of the law is to protect
American consumers against price-fixing and other conspiracies, its effect in this
situation may limit American companies abilities to compete. Those favoring strict
enforcement of the antitrust laws say that the foreign competition argument is
simply a smoke screen by firms looking to eliminate their competitors. The key to
outperforming foreign competitors ,they say ,lies in a more efficient operation
rather than ever-increasing size.

Antitrust Laws and Mergers. Those favoring mergers between rival firms argue
that increased size resulting from horizontal mergers helps firms to be more
efficient. Increased efficiency reduces costs, thereby benefitting consumers and
enabling American firms to outperform their foreign competitors. Those opposed
argue that by reducing competition, horizontal mergers lead to inefficiency, wasted
resources, and higher prices. They want antitrust laws to be enforced to encourage
competition and protect the market system. Government regulation of vertical
mergers faces a similar argument. Those favoring vertical mergers argue that a
steel plant buying a coal company would benefit the economy. Coal is essential to
the steel-making process. Therefore, a steel company with its own coal mines
could operate at greater efficiency and lower cost. Not so, say those who favour
limiting vertical mergers. The fact is that the nations most efficient steel companies
are small, independently owned mills, rather than gaint firms like U.S. Steel and
Bethlehem Steel. This is go, they say ,because the gaint, vertically integrated firms
are obligated to buy raw materials from companies they own. Independent firms,
on the other hand, can shop for the best buy in raw materials. Again, similar
arguments exist regarding conglomerate mergers. Those opposed to their
regulation see no harm if, for example, a large oil company were to buy a large ice
cream company. Neither the ice cream company nor the oil company would
exercise any more control over their markets the day after the merger than they did



the day before. Opponents argue that the very size of gaint conglomerate
corporations gives them the power to dominate many markets. In the case just
cited, they fear that the oil firm could use its wealth to gain control of the ice cream
market. They see an opportunity for the ice cream company, with oil company
backing, to drive down prices and eliminate competition. Then, after the
competition disappears, the ice cream company could increase prices.

Public utilities usually operate as monopolies. In the absence of competition,
government regulatory agencies were created to establish rates and supervise
services. Until recently, government also regulated industries in which some
competition exist. It did this because:1)those firms performed an essential public
service,2)there were so few competing firms within those industries that collusion
was a possibility,or3)regulation was a way to ensure that the public received
reliable and safe service at a reasonable price. Industries falling into those
categories included transportation (railroads, trucking, and airline), banking, and
pharmaceuticals. Regulatory agencies have provided such benefits to the public as
safer drugs, less deceptive advertising, and cleaner air. However, rules and result
and regulations add to the cost of doing business and result in higher prices.
Consequently,
B living standards are reduced,
B American companies find it more difficult to compete with unregulated
foreign firms, and
B Jobs are lost American companies either go out of business or move their
operations overseas.
The Railway Regulatory Reform Act of 1976 marked the beginning of a major
effort to deregulate American industry. Since that time additional legislation
hassled the deregulation of the airlines, and other industries. Deregulation often
results in more competition, lower prices, and a greater variety of services.
Before deregulation, for example, consumers could choose any telephone they
wanted- as long as it was rotary operated and black. Competition has meant sets
and telephone services. Sometimes, however, deregulation has had less
satisfactory results. For example, people living in smaller towns often found
themselves without either rail or airline services, so their travel costs
dramatically increased.



MEXAYHAPOJIHAA TOPI'OBJIA U EE BJIIMAHUE HA
MHUPOBYIO DQKOHOMHUKY

Br1 nokymnanu yto-uuOyae ceronns? I'aMOyprep u >kapeHHOE Ha 3aBTpak’?
Cawmpiii nocnegauit KOMITAKT-JIIMCK? HezaBucumo oT Toro, 4yto Bel Kynumwy,
BEPOATHO OyJIeT MMETh CTOMMOCTh OoJbIie 06e3 copeBHOBaHUsA. COpeBHOBaHUE -
OJIMH U3 CTOJIOOB CBOOOJHOTO MPENNpUSATHSA. ITO MPUHOCUT MOJB3Yy Bam
(moxkymaTesb) U Mo IaBell;

Ha pbIHKe COpeBHOBaHUS, MPOU3BOIUTEL MOCTOSIHHO CTPEMHUTCS YMEHbBIIATh UX
U3JICP’)KKA  MPOM3BOJCTBA, YTOOBI  YBEJIMYUTH NPHOBUTE.  YBEIHUCHHAs
3¢ (GEeKTUBHOCTb, KOTOpas IMO3BOJIIET WM YyMEHBIIATh MX 3aTpaThl TaKKe,
MI03BOJIACT MTPOU3BOIUTEIISIM MPOJIaBATh UX TOBAPHI IO OoJiee HU3KOM IeHe. Takum
obOpazom, mpoaBuras 3()PEKTUBHOCTH, COPEBHOBAHHE BEAET K IIeHaM OoJee
HUBKUX(HIKE).

CopeBHOBaHHE TAaK)K€ MOTHBHPYET MPOW3BOAUTENICH, YTOOBI YIIYUIIATh KAa4ECTBO
¥ yBEIMYMBATh pasHoOOpazve TOBapoB M yciyr. IloTpedutenu ckopo ydarcs,
KOTOPBIE KJICHMSAT MPEIIOKEHHUS JTydIIasi IEHHOCTh, MPUHOCS OOJBIIYI0 MTPUOBLIHL
K (upMe TOW MapKu 4eM €€ KOHKypeHTaM. TOYHO Tak e MPOU3BOJUTENM Ha
KOHKYPEHTOCIIOCOOHOM ~ PBIHKE  JOJDKHBI ~ MOCTOSSHHO HMCKaTh HOBBIE U
MPUBJICKATEIbHBIE TOBAPHI U YCIYTH, YTOOBI BEIUTPATH OOJBIIYIO IOTI0 PHIHKA.

[TockonbKy (pUpMBI KOHKYPUPYIOT 32 JOJJIap NOTPEOUTEN Ha PHIHKE, UX YCUIIHS
BEyT K MPOU3BOJACTBY pPa3HOOOpa3us BBIIIEC - U3JETUS BBICOKOIO KAayecTBa IO
caMbIM HM3KHM BO3MOKHBIM IIeHaM. U1 Tak Kak KaxKIblid - TOTPEOUTENb, U3 3TOTO
CJIEAYET, YTO COPEBHOBAHUE MPUHOCHUT TOJIb3Y KaXKIAOMY.

B CHIA wu japyrux moJOOHBIX SKOHOMHUYECKHX CHCTEMaX, MOTPEOUTENH U
MPOU3BOJMUTENIM  OOMEHHMBAIOT WX  TOBapbl W YCIAYTH B MHOTHUX
KOHKYPEHTOCHIOCOOHBIX ~ pbIHKaX. PBIHKM CYIIECTBYIOT Be3lie, TA¢ JIIOIU
NpUOBIBAIOT BMECTE, YTOOBI TMOKYINAaTh W MNPOJATh WX TOBApbl M YCIYTH. OTH
OOMEHBI TMPOUCXOASIT CBOOOJHO M OOECIEUUBAIOT CIPABEIIMBO(IOBOJILHO)
a(PeKTUBHBIN TTYyTh JUIs JTH0IeH, 4TOOBI TpoBeCcTH X OuzHec. DakTU4YecKku, OepuTe
HOMep(4HCIIO) 3aKynok, Bbl caenamu ceroansi, yMHOXaThb 3TO Ha MUJUITMOHBI
moneit B CHIA, m Bpl Oymere uMeTh HEKOTOPHIX WJAEH OTHOCHUTEIHHO



HOMepa(4ucia) JeJOBBhIX CAEIOK, KOTOPbIE MPOUCXOJAT B AMEpPHUKaAHIIE, TOPTyEeT
€XETHEBHO.

DKOHOMHCTBI YaCTO aHAIM3UPYIOT 'CTPYKTYPY' PBIHKOB. OHU J€NaroT 3T0, U3ydas
HOMEP(YUCIIO) U BIMSAHHUE IOKyIAaTeJIel W MpOoJaBLOB. B HEKOTOpPBIX OTpacisax
POMBINIJICHHOCTH, TUIA MPOU3BOJICTBA aBTOMOOMIISI, TPH WUJIM YETHIpE OOJBIIMX
AMepukaHckue (QUPMbI U HECKOJBKO TJIABHOTO WHOCTPAHHOTO  W3TOTOBUTENU
BCTPEUaIOT(BBIMOIHIIOT) TOTPEOHOCTH MUJUIMOHOB Tokymatenei. [lo xoHTpacTy,
BOCHHAsl ABHUALMOHHAs MPOMBIIUIEHHOCTh COCTOMT W3 TOJBKO HECKOJBKO
uzroroutened um nokynarenu (tuna CoenuHeHHbIX IlITaToB M HECKOIBKHX
MHOCTpaHHBIX MPaBUTENbCTB). B 3anace(akuun) U pelHKaxX CBA3M UMEIOTCS MHOTO
NOKyTaTeJIed U MPOIaBIIbL.

Crnenytolye CTpaHUIIBl OIMKMCHIBAIOT OCHOBHOE KOHKYPEHTOCNOCOOHOE PhIHKM:
COBEPILIEHHOE COPEBHOBAHUE, MOHOIIOJIMCTHYECKOE COPEBHOBAHNE U OJIUTOIOJIHIO.
UeTBepTas peIHOYHAS CTPYKTypa, MOHOIONMS, OyneT Takxke oOcyxkieHa, u Bbl
oOHapy>KuTe, I0YeMy HEKOTOpPhIE MOHOIOINHM IOPUANYECKUES(3aKOHHBI), H
HEKOTOPBIE HE3AKOHHHBI.

3aKoHBI cpoca U MpeaJIoKEeHHs], TOCKOJIbKY Bbl uzyumin ux, padorarotr Hanbosee
3 ()EKTUBHO TOJIBKO MPU YCIOBHUAX(COCTOSHUAX) COBEPLIEHHOTO COPEBHOBAHMUSI.
CoBeplIEeHHO KOHKYPEHTOCHOCOOHBI PBIHOK, COIVIACHO 3KOHOMHUCTaM, TpeOyeT
BCEX IOCJIE YCIIOBHI(COCTOSTHUM):

- MHoro nokymnaresnei u MpoJiaBIibl; HUKAKOW WHIUBUIYYM WIH OU3HEC OTIEIHHO
HE MOTYT BJIMSTh Ha PBIHOK.

- neHTHYHBIE TOBAPHI UIIW YCIIYTH, IPEAJIAaraéMble JUISl IPOJAXKH.

- Hukakoll mokynarenb WM MpoOJaBel] HE 3HAIOT OoJibllie 4eM J000i apyroi
OTHOCUTENIBHO PHIHKA.

- [lokynarenu u npoAaBLbl CHOCOOHBI BBOJIUTH UM OCTABUTh PHIHOK MO KEJIaHUIO

HemMHOro pbIHKOB HMMEKT BCE 3TU XapaKTEPUCTUKH. Hbm-ﬁopKCKaﬂ donnoBas
oupxa .Amepukanckas ®oHpoBas OWpKa, U APYrue MOJOOHBIC PHIHKU IIEHHBIX
OyMmar, 0JTHaKo, SIBJISIETCS XOPOIIUMH IMPUMEPaAMHU COBEPILIEHHOTO COPEBHOBAHMUSI.

- meroTcst Tak MHOTO MOKyHaTesne ¥ MpoJaBlibl aKIMi(3aracoB) U CBS3EH, UTO
HUKAKOW WHIMUBUIAYYM WM TPYIIa HE MOXET YIPaBIATh PHIHKOM JJis JHOOOM
OJVHOYHOM 3aIUTHI.

- HVamuBuayanbHble IEHHBIE Oymaru crnenu@uaeckorl QUPMBI TMOJTHOCTHIO
B3aMMO3aMEHSIEMBI.



- Bce cnmenkm neHHbIX Oymar 3aperucTpupoBaHbl, W HWHGOpMalUs CiellaHa
JOCTYIHOM IyOnnKe

- ToproBubl MOT'YT OKYTIaTh WM MIPOJABaTh LIEHHbIE OyMaru Mo >KeIaHuIo.

Nz nenusi(nporpammbl) depmbl TUNA MILIEHUIBI, 3€pHA, TOBSAUHBI, 1 0000B JTMMBbI
4acTO KYIUICHBl M TPOJAHbI B COBEPIICHHO KOHKYPEHTOCIOCOOHBIX pBHIHKAX.
Mocxxetre Bbl n1ymaTe O Jpyrux npuMepax COBEPIIEHHO KOHKYPEHTOCIOCOOHBIN
pPBIHOK, Jy4llle 3TO - JuIid mnoTpedurteneid. OpHAaKoO, COBEpLIEHHBIE MapKu
COPEBHOBAaHMs CYLIECTBYIOT B TOJBKO HECKOJIBKO OW3HECAa WIM OTpaciu
IIPOMBINUICHHOCTH. DKOHOMUCTBI OIIUCBHIBAIOT PHIHOK C MHOTMMH IIPOJABIBI - KaK
Ha COBEpPUICHHOM COpPEBHOBAaHMHU, HO O0OECIEUEeHUH NOJOOHOTO CKOpEe YeM
UJCHTUYHBIN U311 - KAK MOHOIIOJINCTUYECKOE COPEBHOBAHME.

bonapmHCTBO ~ OM3HECOB ~ YNOPHO  TPYAWUTCS,  4YTOOBI  J€IaTh  UX
u3enusA(IporpaMmbl) U YCIyTH, CIEHHANIbHBIE WM yHUKalbHble. Korma mHOro
(bupM IpoaaroT MoA0OHbIE U3AEHUS(IIPOTPAMMBI) U YCIYTH, OHH YIOPHO TPYASTCH,
YyTOOBl OOBACHHUTH, KakKk OHU '
npodeccuoHanamMu, WiM ' Jiydllee 3HAu€HUE 3a caMyr HM3Kyro 1eHy '. Korma
U3enus(IIporpaMMbl) B PBIHKE pa3WM4Hbl, WIA Kak JyMaroT,  SBJSIOTCA

' '

HOBbBI H VYJIY4YIICHBI HCIIOJIb30BaHbI

pa3IMYHBIMM, 3TO OOJIBILE HE COBEPILIEHHO KOHKYPEHTOCIIOCOOHO.

[Ipomecc co3pgaHusi YHHUKaAbHOCTH B W3ACHHUAX(MporpamMMmax) H3BECTEH Kak
muddepeHurpoBanue u3ienus(IporpamMmel). HuddepenunpoBanue
W3 nenusi(mporpaMmMbl), KOr/ia 3TO YCHEIIHO, JAaeT BO3MOXHOCTh (hUpME CO31aTh
JIOSUTBHOCTh  M3JENUSI(MIPOTPAMMBbl), TaK YTO €€ KJIUEHThI NPEANOYHTAIOT €e
u3ienuss(IporpaMmbl) MO COPEBHOBaHHIO. UTO SBISIETCS HEKOTOPHIMHU IyTSIMH,
KOTOPBIMHU OM3HECHI MPOOYIOT MU PEepeHIIMPOBATh UX U3ACTHI(TIPOTPaMMBbI)?
Xors Mbopu Jly wu Xor-gor, Kotopblii ['appu mpomaer MOJ0OHBIM
u3ienusaM(IporpaMmam), OHM - HE TOT € CaMblid B yMax TeX, KTO MPEeANOYUTaOT
oquH 1o apyroi. KopbeITo cnenwanbHbld PEUEenT KBAII€HOW KamyCThl WU
cnenuanbHeli  coyc, Mbpdpu Jly wu Tappu  mudbdepenuupyer  ux
uznenue(mporpaMmy), YTOOBI YBEIMYUTH 3arnpoc. UTO SBISETCS HEKOTOPHIMHU
JpYrUMU  TyTsMU  JenoBoe  auddepeHnrpoBanue  U3AeIus(IIporpamMMbl)
WCITIOJIb30BAHUS, YTOOBI MPUBJIEYH KITUECHTOB?

- VYcayru Knuenta. [lpeanonoxum, uyto Bbl mpubimxaerech K 4YeTbIpEM
OCH30KOJIOHKaM B TOM e camMoM repecedeHnu. Kaxaplil 3apsxkaeT Ty )Ke camylo
neHy 3a OeH3uH mnono0HOro KadectBa. [louwemy Bwr BbiOpanmu Obl, Kaxablid
BbIOMpaeT OAHY CTaHIMIO MO JApyromy? Bo03MOXHO Kaxablii oOecreunBaer,
aBTOMOOWJIb BBIMBIBAETCS C, KAXK/IbIM 3aMOIHSET, B TO BpEeMs KaK JIpyrue MpoBEPKH



Baiia He()Th(Macio), 1 MOET Ballle BETPOBOE CTEKJI0. TpeTh Moraa Obl MPUHUMATH

'

cBOOOIHASA
MocTaBKa ', ¥ ' OKHO " JUCK B " ' IBJIAETCS BCEM IIPUMEPOM CIICIIUAJIBHBIX OM3HECOB

OoJplliee KOJIMYECTBO KPEAMTHBIX KapTo4doK. ' CBOOOIHBIC OIICHKH,
yCIIyr, 00ecriedrMBaroT, 9YTOOBI IPUBJICYb Balll OU3HEC.

XOoTsi TOpProBis pbIHKA 3amaca(akiuu) camas OnM3Kas Ha COBEPIICHHOE
COpEBHOBaHHME, Jake  OWpKeBble  MakJepbl  OOECHeYMBAIOT  MPUMEP
MOHOIOJIMCTUYECKOTO COPEBHOBaHMS B cepe yciyr. bupkeBoit makiep He Oyaer
TpeboBaTh, YTOOBI aKIMH(3aIachkl) OHM MOKYMAJIM WX Tpojaainu 3a Bac, mroboi
pas3iiMyeH OT PECypcoB, KOTOpbIE KTO - JMOO emle MokynaeT uiu mnpojaeT. Ho
Oup KeBbIE MaKJIepbl KOHKYPUPYIOT APYr C JApyroM 3a OusHec mnyOnuku. OHH
npoOyIOT AenaTh UX ycIyru Oojee MPUBJICKATeNbHBIMH Ye€M COPEBHOBAHHE, TaK
YTO TIOTCHIIMAJIbHBIE KIMEHTHI OyIyT AyMaTh O HUX CICAYIOMUN pa3, OHH XOTST
BJIOKUTH KaITUTAJL.

- IIpectmk. MHoOro Ou3Heca HCHOJB3YET BBICOKO BHUAMMBIE METKH, YTOOBI
muddepennupoBaTth ux u3Aenug(riporpammbl). Bbl  korga-nubo  moxkynanu
pyOalliky, MOTOMY YTO 3TO MMEJIO ajUIUraTopa WM MOHU ToJI0 Ha 3ToM? MHOro
KOMITaHUW YIOPHO TPYIATCA, 4TOOBI pa3BUTh H300pakeHue(o0pa3) BHICOKOTO
kauecTtBa. Jlronu, kto kynsat Mepcenec, Cadillac, uiu Lexus, 3amHTEepecoBaHbI
00JIbIlIe YeM MPOCTHIM TPAHCTIOPTUPOBAHUEM K U OT CKJIaia(Mara3uHa) Oakajieu.
["apanTuu u nogaep:xka. JIroau, KTo MOKyNarT MpOorpaMMHOE 00eCIieYeHre YacTo,
MOKYIMalT OT KOMIAHUHM, KOTOpas oOOecleuyuBaeT Jydllyl0 TEXHHYECKYIO

'

MOMJIEPKKY, HO Jaxke TpyObl 3yOHOM mMmacTel WAYT 1-800'mo3BoHUTE C
HOMEPOM(YHMCIIOM),  4YTOOBI ~ 3BOHUTH  C  BOMNPOCAMHU  OTHOCHUTEIHHO
uznenusi(mporpammbl). Yacto rapaHTus wid TapaHtus yoemst Bac, 4ToObI
MOKyMnaTh OJHO wu3Aenue(rporpaMmy) ckopee dYem jpyroi. WM pemyrarus
CEpBHUCHOTO OT/ENIa aBTOMOOMIBFHOTO TUJIepa MOXKET BIUSATH Ha TUI aBTOMOOWIIS,
KOTOpPBIN BbI mokynaere.

Muoro  w3ngenwii(mporpamMM)  TpoJaHbl B PBIHKaX, OMKCBHIBACT  Kak
MOHOIIOJIUCTUYECKOE COPEBHOBAHKE, HO MPOMBIIIJICHHOCTh BO BJIACTH HECKOJIBKUX

O0NBIIMX (PUPM HA3BIBACTCS OJUTOIIOIHEH.

Omnurononus - CpoK(TEPMHH), TMPUKIAAHOW K PBIHKAM BO BJIACTH HECKOJBKO
(rpy0o Tpu K mnATh) OojdbiiMe (QupMbL. XIeOHBbIM 371aKk 3aBTpaka, TJIaBHBIC
npuOOphl, U Ta3UPOBAHHBIE MSTKUE CHUPTHBIE HANUTKUA - TPUMEPbl TaKHX
oTpacieil mpoMblIUIeHHOCTH. Kak pbIlHOYHAs CTpyKTypa HW3MEHEHM(3aMeH)
IPOMBIIIIEHHOCTH OT MHOTUX (UPM J0 HECKOJBKO, SKOHOMHUCTHI TOBOPAT, YTO '
OTHOUIEHUE KOHLEHTpaluu ' u3MeHseTcsi. OTHOIIEHHE KOHIIEHTPALUK OIIPEIEIIEHO
€r0 YETHIPHMS CAMBIMU OOJIBIIMMH GUPMaMHU.



Korna omuromonuu cCymecTByloT, KOHKYpPUPYS (HUPMBI HUMEIOT TPYIHOCTS,
BBOJIALIYI0 PHIHOK. OJIMH Oaphep BBICOKO cTo. Hampumep, MusuMap/sl 10JU1apoB
HEOOXOAMMBI, YTOObI BBECTH aBTOMOOWJIb  IPOU3BOACTBEHHBIM  OH3HEC.
daktudecku, g0 1960-p1x, AmepukaHCKas aBTOMOOWJIbHAS MPOMBIIIJICHHOCTh
OblJIa COBEpLICHHBIA MpuMep oaurononuu. OgHako, Kak KOMIOAaHUU B SAnoHuw,
I'epmanun, Kopes u apyrue crpaHbl BBena AMEpPHUKAaHCKMM PBIHOK C HX
AKCIIOPTOM, CTPYKTYpa aBTOMOOUIIbHOM MPOMBIIIJIEHHOCTH UMEET, CTall IPUMEPOM
MOHOIIOJIMCTUYECKOTO COPEBHOBAHUS.

[lenoBoe copeBHOBaHUE MeHee A(D(PEKTUBHO, TJI€ UMEETCS ONUronoiaus. OUpMbI
3HAIOT, YTO, €CJIM OHM YMEHBIIAIOT UX LIEHY, COPEBHOBAaHUE OYIET /eNaTh TOT ke
campiif. [loaTOMy, BMeECTO yBENMYEHHBIX MpoAax (Kak HMen MecTo Obl B
KOHKYPEHTOCIIOCOOHOM ~ PBIHKE), II€Ha COPEBHOBAHUS, OJUIONOIMM YacTo
oOpaIiarTcs K IEHOBOMY JIUJIEPCTBY, CTOBOPY, U 3aKa3HOM, YTOOBI ONIPEAETUTh UX
MOJIUTUKY OLEHKH.

- lleHoBoe JMAEpCTBO - TMpPAKTUKAa pa3peuieHuss OJHOM  (GUpPMBI B
IPOMBIIIJIEHHOCTH, OOBIYHO camoe OOJIbLIOE, YCTaHABIMUBATH IIEHY, 33 KOTOPOH
npyrue GupMbl CIEIyIOT.

- CroBop - cekpeTHas J0rOBOPEHHOCTh(PACHOI0KEHHUE ), OOBIUHO HE3AKOHEH.

- 3aka3HO€ - MpakTUKa MPAKTHUKU YCTAHOBJEHHUS LIEH, M PBIHOK COBMECTHO
WCIIOJIb3YET OCHOBAHHBINM HA TABHUIIHEW TPAIULIAH.

[Tockonbky Bbl MoOxeTe mpeanonaraTb, B pbIHKAaX, XapaKTEpU30BAHHBIX U
MOHOIIOJIUCTUYECKUM COPEBHOBAaHUEM U  OJIUTOMOJMUEH, PEKIAMHUPYS HUIPbI
BOXHYIO poib B auddepeHnupyronmxces u3aenuax(mporpaMmax) B yMax
norpedureneil. PekiamMupoBaHue, OJHAKO, SIBISETCS TOJBKO YacTbiO OOJIBLIETO
mpoiiecca MapkeTHHra aud@epeHIUpyonmxcs U3aeaui(mporpaMM) U yClIyr |
oOecrieueHus: UM TOTPEOUTESIM.

dabpuka padouero koctioma B ypam, CeBep Kaposuna, npous3BoauT padoduit
KOCTIOM MPOEKTUPOBIIMKA JJIs JIFOACH KEHITUHBI. DTOT padOounuil KOCTIOM MOXET
ObITh KyIUIEH B ckiIagax(marasuHax) mnoBctogay Coenunennbix IlItatoB oT
[Toptnenn, rar Operon k Maiiamu, @nopuge. YUTo ciiydaeTcs cO BPEMEHHU,
pabouuit kocTioM mpousBereH Ha Ceepe KaponunHa Kk BpeMeHH, TMOKyMHaTeslb B
[Toptnena nin MaiiamMu peniaeT nmokymnatb pabouuii KOCcTioM?

[Tockonbky BBl y3Hamu, peIHOK - TO, II€ MOKyHaTeId W MPOAABIIEI MPUOBIBAIOT
BMeECTE. DKOHOMUCTY, BCE, YTO UMEET MECTO MEXKy IMTPOU3BOJICTBOM U 3aKYIKOH -
MapKEeTUHT. OTH JeHUCTBUSI MPUHOCAT TMOKYMATel0 M TMpojaaBily BMecTte. B
JIOTIOJIHEHUE K PEKJIAMHPOBAHUIO, MAPKETHUHI BKIIOYAECT 3aKYIKy WU MPOAAXKY,
TPAHCIIOPTUPOBKY UM  COXpPAHEHHWE, IUJIAHUPOBAHHE  U3AEIUSI(MPOrpaMMBI),
PBIHOYHOE VCCIIEIOBAHUE, MOJIEPKKY u3Ienus(MporpamMmMel),



oOciyxuBaHue(cayx0y) KIMeHTa, (UHAHCHpOBaHHE, oOecleyeHue, WU Apyrue
JEUCTBUSI.

buszHecsl TOPryloT MX TOBapaMH U YCIyraMu JIIOJsSM, OHU JAyMaroT, Oyner
NOKYIaTh UX. BBINOIHATE 3TH 1iesieBble OM3HECHI Ha3HAYAIOT PA3IMYHbIEC 33JaHUS
MapKETHHra Ha pa3U4HbIe YacTH UX padbodeil cuibl. [ maBHas KopHopaius MOKeT
cienaTh TaK, COTHU JIIOJEH  HCIBITATEIbHBIA(IIPOBEPSIOT) HOBBIX HJEHU
u3nenus(rporpaMmel).  Jlpyrue pa3oBBIOTCS W COBEPIICHHBIC YIAKOBOYHBIC
npoekTtel. Tem He  MeHee  JApyrue  TMPOABUHYT U PEKIAMUPYIOT
u3AeusI(IpOrpamMMBl).

JetictBuTeapHO 1 Bbl ObLIM MITaJieHel] TKaHU WK OymMakHbIN Mianenen? [lepen
1970-p1MH, TOYTH BCE MITAJICHITHI UCIIOJIB30BAIHM y30pUaThie TKaHU TKaHu. B 1960-
bIX, OJTHaKO, Procter u A3apTHas urpa pemus npoooBaTh MPOU3BECTU U MTPOIABAThH
OyMa)KHBI€ y30pUaThle TKaHH.

Kak nepBslii mar, koMnaHus rnposesa Obl 0030pbl, YTOObI ONPEETUT, JTFOOUIIN T
pOAUTENN HACK0 OTHOCUTEIBHO JOCTYIHBIX(OJHOPA30BBIX) Yy30pUYaThIX TKAHEH.
Onu gnenanu. Crenyroumi mar J0DKeH ObLT HaWTH  croco0 MPOU3BECTH
OyMaXHYIO y30puyaTyl0 TKaHb, KOTOpasi MOTJia BBITOAHBIA OBITh MpPOJAAHHBIM B
IIEHOBBIX MOTpeOUTENsIX, OyAeT KenaTh oIulauuBaTh. Bl MoOkeTe mpennosaraTh
KOHEI[ 3Toro pacckaza. P*G pa3BuBan JOCTYNHYIO(OJHOPA30BYI0) OyMakHYIO
y30p4aTyro TKaHb. baayeT U KOHKYypHUpYIOIIHE MapKu ObLUIA HACTOIBKO YCIEIIHBI,
4yTO OOJBIIMHCTBO POAUTENCH CEroJHsA MNPEANOYUTAET UX Y30pYaThIM TKaHSIM
TKaHu. JlocTynmHbIe(OIHOPA30BbI€) Y30pyaThble TKAaHU YCIEIIHO MPUMEHHIIN
MOJHYIK0 KOHUEMUIHWI0 MAapKETHWHra. JTa KOHUEMUUS BOBJIEKAET YeThIpE Iuara -
yeTeipe 1 MapkeTuHra: u3aenue, 1eHa, coaecTBue(IIpOABMKEHNE M0 CIIYXKO0e) 1
MECTO.

Wznenue. Mecto, 4TOOBI HayaTbCs - C HM3JEIUMEM HENOCPEACTBEHHO. YTOOBI
ycrnenHo auddepeHupoBaTh ero u3Aeius, OU3Hec JOJDKEH ONpeNeNUTh TOYHO,
KaKOM NOTEHUUANbHbIE KIHUEHTbl XOTAT. KoMIaHWM HCHOJB3YIOT PBIHOYHOE
UCCJIEIOBAHNE, YTOOBI BBISICHUTH TO, UTO HaXOJAUTCA HA yMax motpeourteneit. OHH
MOTJIM ObI HUCIOB30BaTh 0030pBI MO TENEPOHY WM OTIPABISATH WM MPOBOIUTH
nepcoHalbHble UHTEPBBIO. KapTa rapantum uznenus, KoTopyro Bel Bo3Bpamaere
NocCJIe 3aKyNKH, 00ecreuynBaeT HHPOPMAIIMI0O MAPKETHHI A TAKKe.

Bbl Mornm Obl 3agaBaThCs BOMPOCOM, KaK BBIICHEHHE HECKOIBKUX JIHOJeH
OTHOCUTEJIBHO MX MPEANOYTEHHUsS YKa3bIBa€T TO, YTO JIPYTHME€ XOTAT TaKXKe, HO
CJIOHBIM(MUCKYIIIEHHBIN) CTATUCTUYECKUI aHAJIU3, KOTJa MPUMEHSIETCS K o0pasiry
noTpeOuTENe, MOTYT JEUCTBUTENHHO OMHCHIBATH APYrux mnorpeduteneit. Ecmu
MBI MOEM BBISICHITh TO, KaKOW HECKOJIbKO wnt, Mbl MOXEM MPUHUMATh, YTO



Jpyrue B TPyMIe WIM HaceJIeHHH OyayT XOTeTh MoaoOHbIe Beu. Perienue, KTo
JIOJKHO OBITH B 00pasiie - npobnema. MccnegoBaTenu 1eTaau3upoBaIl CTpaTeruu
JUTSL CTPOUTENBCTBA PHIHOYHBIX 00PA3IOB.

Borpochl, KOTOpbI€ CIpallMBalOT MCCIEI0BaTead OyAyT 3aBUCEThb OT HUX IICJIH.
Hampumep, xommanusg Morja Obl XOTE€Th BBIICHUTh TO, KakOW MOTpeOUTEnn
u3zienui OyayT XOoTeTh yepes math uiu 10 ser.

Ilena. [lpyras rnaBHasg 4YacTb MAapKETHHTa I1EeHOBasA. KOMIAHUM JOJKHBI
OCTAaHOBHUTHCSI Ha LIEHE M3JEIMs, KOTOpas 3aKpOeT(OXBaTUT) BCE 3aTpaTbl H
BO3BPATUT NPpUOBLIb. BKIIIOUEHBI B 3aTpaThl TAKME YCTAHOBJICHHBIE PACXOJIbI Kak
apeH/iHasg IUlaTa U cTpaxoBaHue. [lepeMeHHBbIE pacxonbl JOHKHBI 0XXKHIATHCS
Takke. OTH 3aTpaThl MCIOJB3YIOTCS, YTOOBI BBIYMCIHUTH COaJaHCUPOBAHHBIN
NYHKT(TOYKY) - IYHKT(TOYKa) B KOTOPBIA JOXOJ OT KOMMEPUYECKUX PABHBIX
YCTAHOBJICHHBIX M IIEPEMEHHBIX pacxogoB. Ha omgHOM CcTOpOHE 3TOrO
MyHKTA(TOYKH), KOMIAHUs OyJeT MMETh MOTEPI0; C APYroil CTOPOHBI, MPHUOBLIE.
@dakTopbl Apyrue 4eM CTOMMOCTh TaKXe 3aTparuBaroT HeHy. Korma kommanwus
UMEET COpPEBHOBAHME, €ro HU3JeJIHe JOJDKHO OBITh  OLEHEHO  OKOJIO
KOHKYpHUpYIOIUX u3aenuit. S myHkT(u3nenue) oueHeH B § 7 mpu KOHKYPEHIIUU
u37enusi, OleHeH B $ 5 wiam MeHsblue, notpedburenu OyayT MOKYINaTh u3nenue?
BeposiTHo HeTr. Komnanuu 10KHBI OBITh OCTOPOXKHBI HE K OVErprice uX U3Jemusl.
Ecau 11eHbl KOHKYPEHTOB - MEHbIIIE, UJIM OHU UMEIOT PHIHOK JUIsl MEHbIIIE, UJIA OHU
0osiee 3O PEKTUBHEI.

CopetictBue(npoBimkenue mo ciyxoe). Ilocine wu3nenuss U 1eHbI, KOMIaHUU
JTOJKHBI paccMoTpeTh coaercTBre(MPOABMIKEHHE 1o ciyxoe).
CopeiicTBue(IpoABIKEHNE TIO CIY>K0€) - KitoueBas yacth AuddepeHmpoBaHus
U3JIeNHs U MapKETUHTa. DTO - MyTh, KOTOPHIM OM3HECHI MOJIyYal0T UX COOOILEHUS
notpebutensiM. Panee Bwl umTaere 5T0, OW3HECH TpeAnown ObI UMETh
ycToitunBoe TpeboBanue(cnpoc) Ha ux uaenus. CoaelcTBUE(MPOIBHKEHUE IO
CIIy’k0€) MOKET rapaHTHUPOBATh YCTOMYUBBIN POCT CKOPEE YEM BHE3AITHBIE BOJIHBI
B OusHece. [Ipu pexinamupoBaHuM, MpsMasi OTIpaBKa MO MOYTE, U MEPCOHATbHBIN
KOHTPACT - HECKOJIbKO M3 MYyTEi, KOTOPhIMU MNPOWU3BOAUTEIN MPOJBUTAIOT HX
u3zenus Ha notpedureneit. Ecinu norpedureny He 3HAIOT OTHOCUTENBHO M3/EIus,
OHM, TIPUBBIUKA TMOKyMaeT 23To. HeKoTopble KPUTHKKA PEKIaMHUPOBAHMUS
AMepuKaHIla TOBOPAT, YTO JCHHI'M UMENTU OOBIKHOBEHHE COOOIIATh U MPOJABUTAThH
NpoJaXxu, MoTpayeH Bnyctyro. Ho peknamonaTenu(pekiiaMHbIe JIUCTKH) TOBOPSIT,
4YTO 4epe3 PBIHOYHOE HCCIEAOBaHUe, OW3HECHl OOHApYXUBAIOT TO, KakKoH
AMepUuKaHCKUEe oTpeOuTenu XoTar. Yepes pekiaMupoBaHue, OM3HECHl COOOIIAIOT
JIOJISIM, KaKue U3JENUs SIBJISIOTCS TOCTYMHBIMU. PexjIaMupoBaHue naxke JaeT UM
MPUYUHBI TIOKYTATh.



MecTo. 3aKI0YUTENbHBIN 1Iar MAapKETUHIa, 4eTBepThiil 'P' - Mmecto. [{ns usnenus,
4YTOOBI OBITH MOJIE3HBIN, 3TO AOJKHO OBITH B MECTE, KOTJa U Ii€ 3TO HEOOXOIUMO.
OTO JOJIKHO Ka3aThCsl OYEBUIHBIM. UTOOBI Mpo1aBaTh U3EIUs, OU3HECHI TOKHbI
oxuaarh 'korma' W 'rae' morpeburenuw OyayT mokymath uX. bemgHoe
MECTOIOJIOKEHUE MPUUYUHWIO OTKa3(HeyAauy) MHOTUX OM3HECOB. XOT-I0T B UTPE
OeiicOosla Ha COJIHEYHOM B TMOJJEHb - NPUMEP IPEBOCXOJAHOTO pa3MElICHUs
uzaenusi. CTeH]1 TMMOHAJIa TPOTyapa 3UMOM - HET. Y crieX KOMITaHUi, paOoTaroMMX
B OJIUTOMOJICTUYECKMX W Ha MOHOMOJUCTUYECKUX KOHKYPEHTOCTIOCOOHBIX
PBIHKAX 4acTO 3aBUCHUT OT UX HaBBIKOB MapKkeTuHra. Ho Ha pbrIHKE C TOJIBKO OJMH "

npojaaBel "' HaBbIKK " MOHOIIOJHUS 3TH " SIBIIAIOTCS MEHEE BAKHBIM.

PBIHOK, B KOTOPOM MMEETCS TOJBKO OAMH MPOAABEL - MOHONOIKA. B MOHONOIMHK
€AMHCTBEHHAsA(0TAEIbHAsA) (pUpMa OmpelesseT MOCTaBKy. JTO JaeT ToUW (upme
BJIACTh(MOILIb) BBIOpaTh JIOOYIO II€HY, KOTOPYIO 3TO BBIOMpaeT MO KPUBOH
TpeboBanusi(cipoca). Koropyro 1eHy 93to  BbeiOeper? Tor, KOTOpbIH
BBIIACT(YCTYIAET) CaMylO OOJIBIITYIO TPUOBLIb.

MOoHOIIOIMY UMEIOT CIEAYIOIME XapaKTEPUCTUKU:

- EquHcTBeHHBIN(OTACTBHBIN) IPOAABEL] UM MOHOIOJIKCT.

- Huxkakue Ommskue 3amensi(3amectutenu). Hwukakas npyras ¢upma He
npemjiaraetT noaoOHoe wuznenue. Iloxkynatenu AOMKHBI WM OIUIATUTh LIEHY
MOHOIIOJIMCTOB WJIH J€NaTh 0€3.

- bapbeps! k Bxoay. @upmbl KOHKypeHIIMM HECTIOCOOHBI BOMTH B PBIHOK, IOTOMY
4TO TpeOOBaHMS KauTaIa(CTOMIIBI) CIIUIITKOM OOJIbIITHE.

B xonue 1800-bIX MHOXECTBO MOIIHBIX MOHOMOJIUM, pa3BUTHIX B COEAMHEHHBIX
[rarax. Hanpumep, J[xon [.Poxedpemnep u CranmaptHas Hedts(Macmo)
yHnpaBisuii HeQTen00bIBAIOIIEH MPOMBINUIEHHOCThIO, M KapHemxu OHapro, u
Amepukanckasg Cranb TOMHHMPOBAJIA HAJ CTAJEIUTEHHOM NPOMBINUIEHHOCTHIO.
CeronHst OOJIBIIMHCTBO MOHOIOJHMA He3aKOHHO. OJHAKO, 3aKOH YYUTHIBAET
MOHOIIOJIMHU B HEKOTOPBIX CUTYyaIUsX.

Oo6mectBennsie [IpeanpusITHs KOMMYHAIBHOTO OOCITYKUBAHUS - YACTHBIC (PUPMBI,
KOTOpbIE o0ecreuynBaroT CyIIeCTBEeHHOE(HE00X0IUMOe) KOMMYHaJIbHOE
oOciyxuBanue. VM mpenocTaBisilOT MOHOIIOJIMIO, MOTOMY YTO COpPEBHOBAHHE
MOTJIO OBl BpeauTh OOILECTBEHHOMY HWHTepecy(lpoleHTy). Bamm MecTHble
DIIEKTPUYECKUE, Ta30BbIe, M BOAHBIC KOMITAHUU - OOIIECTBEHHBIC MPEAPUATUS
KOMMYHAIILHOTO 00cTmykuBaHus. [Ipeanpusarvs KOMMYHAJIbHOTO OOCTYKHUBAHUS
NOJYMHEHHBl K  OOMIMPHOMY  NPaBUTEIbCTBEHHOMY  PEryJIMpPOBAaHUIO U
HaOmoeHnto. BooOpa3uTe ocinoKHEHUs, eclii OOJIbIIe YeM OJIHA AJIEKTpUYecKas
KOMIaHUs 00CIIy>KUBaJIM Barie coodmecTtBo. Kaxplit umen Ol ero coOCTBEHHbIE



JUHUU  BIACTU(MOINM), OpraHW3alui0 OOCTY)KHMBaHHS, ¥ 3aBOJ(PacTCHHUE)
npousBojacTBa. CopeBHOBaHUE, OJIHAKO, OOECIeYMBAET OU3HECHI CTUMYJIOM
Jiep>KaTh LEHbl HU3KO U YJIy4lllaTh YCIyTH. BMECTO COpEBHOBaHUSI, IPABUTEIBCTBO
3alMIIAeT MYyOJIMKY,  PEryjaupys HAEUCTBUS MNPEANPUITHI KOMMYHAJIbHOTO
oOciyxuBaHus. [IpaBUTENbCTBEHHOE HAONIOJCHUE BBIMOJIHEHO PErYIUPYIOIIMMHU
KOMHCCHUSMHU(TIOJTHOMOYHMSIMHA ), KOTOpPBIE OMNPEACNSIIOT YCIYyTH,  IPEeANpUsITHS
KOMMYHAJIBHOIO OOCIY)KMBaHUSI OOECHEYMBAIOT M CKOJIBKO MM pa3periaroT
3apsIANTH JJISI HUX.

[IpaBuTenscTBeHHBIC JIUneH3nK. J[pyro TUI MOHOIOJHMH, OJHU3KO CBSI3aHHON C
NPEANPUATHEM KOMMYHAIBHOTO OOCIY)KHBaHUS - MPABUTEIbCTBEHHAS JIUIICH3UA,
KOTOpasi MpeNoCTaBisieT crnenuduyueckoMy OusHecy TmpaBo paboTarh 0e3
copeBHOBaHHUs B cpenctBe(ccyae) cooduiectBa. Pacemorpure Taiictu Komnanuio
Cobaxku. Teiictu Komnanus Cobaku paccMoTtpesncst Obl MOHONIOJIUEN, TTIOTOMY UTO
uMeeTcs OOJbIIOE KOJIMYECTBO IMPOJAABIOB COOAKM JIOTKA, HO 3TO HMEET
MOHOIOJIMIO B TOPOJCKON apeHe. B OonbmIMHCTBE ciydaeB(Aen), KOMIAHUU
nono6Ho Teiictu CobOake KOHKYPUPYIOT € MOJAOOHBIMU OM3HEcaMu, Hpejuiaras
IIEHY 3a MPaBoO UMETh MOHOMOJMI0. Eciii oM OyayT HE B COCTOSTHUU 00CTYKUBaTh
UX KIIMEHTOB XOPOILO, Apyras KOMIaHUsl 3aMEHUT T eicTH.

[Tatentyer kak MonoynoBku. Kak Obu1 Obl Bbl m00UTH 1ymMaTh O HOBOM Hjee -
TOT, KOTOPBIM MOT IpeBpa HOBOE M3ENINE WM 00CiIyXHBaHUE(CIyxk0a), KOTOpoe
Oyznet nenath Bel 6orateiM? UToOBI oOLIpATE Bac, genepanbHoe MpaBUTEIBCTBO
JIOTTYCKAEeT, YTO MAaTEHTHI 3aKPhIBAIOT(OXBATHIBAIOT) HOBBIE U3/EIUA U TIpoiiecchl. B
HEKOTOPOM  CMBICIIE, TMAaTeHT - MOHONOJMS. OTO JaeT HU300peTaTesnto
VCKIIFOUYNUTEJIBHOE HCIIOJIb30BAHUE HOBOTO M3JENMS WINM UAEU B TeueHue 17 Jer.
Bl MoeTe mpoaBaTh Bally WIS WM OTAABATh 3TO, HO Ballle JEJIATh C TEM, KaK
Ber kemaere. B KOHEYHOM cueTre, KTO - TO Pa30BbET W3JAEIUE WU
oOciyxuBaHue(ciy)0y), KoTopoe OyAeT npuemiiemMas ajbTepHATHBA K BallleMy.
DT0, TaKkKe, MOIJIO Obl Ka4eCTBO JUIsl MATEHTA U BO3MOKHO 3aKaHYMBATh C BalIUM.
N3penvs HEKOTOPBIX OTpaciie MPOMBIIUIEHHOCTH, TUIIA AJIFOMUHUS, XUMUKAIIAM,
Y 3JIEKTPOHUKH, 3aliuiieHbl nateHTaMu. ®upmbl KOHKypeHIIMY HE MOTYT BXOAUTh
B T€ MPOMBIIUIEHHOCTH, €CJIM OHM HE OIUIQYMBAIOT JOCTYIHBIM JEpkKaTeasiM
pa3pelieHre UCNoJIb30BaTh IPOLECC UM HAXOIAT HOBBII METOJI POM3BOJCTBA HE,
CYILLECTBYS MATEHTHI.

ABtopckoe mpaBo u ToproBas Mapka kak Mononosmu. Yepes denepanbHblii
Od¢uc ABTOpPCKOTO mpaBa, MPAaBUTEILCTBO JAE€T aBTOpaM MKHCbMa OpPUTHMHANIA U
apTUCTUYECKON paboThI " aBTOPCKOE MPaBO " UCKIIOUUTEIHLHOE MPABO MPOJIaBaTh
WM BOCTIPOU3BECTH MX paboThl. To aBTOpCKOE MpaBo - ClielraabHas MOHOTOIUS
JUTSL CpOKa CITYKOBI(TTPOIOJDKUTEIFHOCTH KU3HH) aBTopa Tuttoc S50 set. Toproseie



MapKkd - CHEIHaJIbHBIC TPOEKTHI, Ha3BaHUSI(MMEHA), O CHUMBOJBI, KOTOPHIE
UISHTUPUIIMPYIOT u3aenue, oociyxuBaHue(cayxk0y), uwiu komnanuwo. Kokc -
toproBas Mapka Kowmnanumm Koka-konel. KoHkypeHTam 3ampemiaroT — OT
UCTIONIb30BaHUs 3apPETUCTPUPOBAHHBIX TOPTOBBIX MApPOK HIIH, KOTOPBIE CMOTPST
TaK MHOTO MOJ00HO TOPTOBBIM MapKam, 4TO TOTpeOuTeNn OyAyT MyTaTh UX C
OpUTHHAIAMH.

AMepHuKaHCKass CBOOOJHAS CHCTeMa TMPEANpUATHS OCHOBaHA Ha BeEpe, UTO
COPEBHOBAaHME HAXOAWUTCA B KaXAOM, Jydllle Bcero wuHTepecyroT. Korna
KOHKYPEHTBI COIJIAIIAIOTCS YCTaHaBIMBATh LIEHBI, ITUL OYpOBOW yCTaHOBKH, WIIH
JIEJIATh PBIHOK, MyOJIMKa TEPSET BBIFOJBI OT COPEBHOBaHMUSL. L{eHbl, 4TO pe3ynpTar -
UCKYCCTBEHHO BBICOKO. OTO HECHPaBEUIMBO K MOTPEOUTENSIM, KTO JOJKHBI
OIJIATUTH OOJbIIE I BeIllel, KOTOPhIE OHU MOKYMAlOT. JTO TAaKXKE MOBPEXKIACT
KOHOMHUKY(?KOHOMHIO), KOTOpasi CMOTPHUT K IIEHOBOM CHCTEME K CHUTHAITy, KaKkue
TOBapbl W YCIYTH HAaXOAATCS B TpeOOBaHUHU(CIIpOCE) M HamboJiee CTOMMOCTU
spdexkTuBHOM TnyTH co3gaHus ux. Ilo »3TOM mpuumHe, (QeaepanbHOE
IPABUTEIBCTBO peanucao 3aKOHO/IaTEIbCTBO U3BECTHBIN Kak
AHTHMOHOIIOJIbHBIE 3aKOHBI 3aKOHOB, pa3zpaboTaHHbIE(TIpEeAHA3HAUYEHHBIE), YTOOBI
OXpaHUTh COpeBHOBaHME. | aBHBIC (erepaabHble aHTUMOHOIOIBHBIE 3aKOHBI -
Sherman AntmMoHOMONBHBEIM AKT. OpHAKO, MHOTO OH3HECOB E€CTCCTBCHHO

" n

3aNMHTCPCCOBAHbI POCTOM M YIIPABJICHHUCM KaK MHOI'OC M3 PBIHOK HJIA
HCCKOJIBKO PBIHKOB -HAaCKOJIBKO BO3MOZKHO. OI[I/IH IIyTb BBINIOJIHACT 3Ty LCJb -

yepe3 CIHUSHUS KOMIIaHU .

Kak HekoTopsie OM3HECHI pacTyT, 4YTOOBI CTOWTh MUJUIMAPILI JOJIJIAPOB U
JOCTAaTOYHO  OOJIbIION, 4YTOOBl  ympaBiATh pbIHKOM?  JlenoBble  (upMbl
pacuupsitoTCsl B OJTHOM W3 JIBa IMyTH - BHYTPEHHE WM BHENTHE. DUPMBI, KOTOPBIE
pacTyT BHYTPEHHE, pacUIUpsIOT WX JEUCTBUSA,  J100aBisis 3aBOj(pacTCHHE),
o0opynoBanue, u mnepcoHan. KoTopble BbIpalUBarOT BHEUIHUH, MPUOOPETAIOT
JIpyryve KOMIIaHWUH, Yepe3 'CIIMBAeT'.

CnusiHMe KOMMaHWM KOHYaeTcs, KOrna oOjHa Kopropaius mpuoOpeTaeT
3amac(akiuio) apyroro. Ilocie ciausiHust KoMmaHui, TpuoOpeTeHHass Gpupma uiu
pacimyleHa WM CTaHOBUTCA paslieJieHUeM OOBEIUHEHHOW, HOBOM (PUPMBI.
Homep(uucno) cnusHuii KOMMOaHUW B HEJABHUX TOJax JOCTUT OTPOMHBIX
pasmepoB. B 1990, nanpumep, 6onee yem 4,000 kopropairiu ObLJIA BOBJICUCHBI B
cnusiHue KoMmaHnuil. ClHsHUA KOMIIAHMM HMMEIOT MECTO 10 HECKOJIbKHM
npuarHaM. HekoTopble KOMITAHMM TIOKYMAOT IPYrHe, 4TOObl J00aBUTH, UTO

'

HOBBIC W3NIETUS U ' pacmpocTpaH PHUCK '; APYroil, 4ToObl XOTETh BBITOJBI OT



YBEJIMYEHHOrO0 pa3mepa. TeM He MEHee [pyrue >KeaaroT YMEHBIIUTH 3aTparthl,
npuoOpeTasi akTUBbI MOJOOHO CPEACTBAM OOCITYKUBAHUS TPAHCIIOPTUPOBAHMS WU
MapKeTHHry. HekoTopble causHus KOMIAHWM NpeacTaBieHUs(BUIA) KaK CIOco0
yMEHBIIaTh WIM YCTPaHATh COPEBHOBaHME. B HENAaBHHX TI0Jax, MHOYKECTBO
CIIMSIHUM KOMITaHUW OBUIO YCTPOEHO, HOTOMY YTO MOKYIATEb HAJESAJICS MOIYIUTh
npuOBLUTG OT TMEPEeNpOJaXU YaCTH WM Bceil mpuoOpeTreHHOU (Gupmbl. CrusHUs
KOMIIAaHUM MAaJar0T B TPU KATETOpUHU: [OpPU30HTANBHBINA, BEPTUKAJIBHBINA, WIIU
KOHIJIOMEpar.

["opuzonTanbabie CaustHust komnanuil. KomOuHamus AByX uin 0oJibliie KOMITaHHH
HaHsAJa B TEX K€ CaMbIX JIEJIOBBIX JIBYX KHIDKHBIX M3AATeNIX WM JBYX
aBTOMOOMITLHBIX U3TOTOBUTEISIX TOPU3OHTATIBHOE CIUSHUE KOMITAHHH.
Beprukanbnabie CnusiHust komrnanuii. KomOuHaus aByx win Oonblile KOMIAHUH,
BOBJICUCHHBIX B pa3JIMUHbIC IIIard TOTO K€ CaMOro Ipoliecca MPOU3BOJCTBA
HA3bIBAETCS, BEPTUKAIBHOE CIHUSHUE KOMMNAHUUA ObUIO Obl aBTOMOOWJIBHBIN
U3rOTOBUTEINb, KOTOPBIA KYMHWJ CTaJCIUTCHHBIA 3aBOjJ, 4YTOOBI JelaTh CTallb,
TpeOyeTcs JUIsl €€ aBTOMOOMIIEH.

Cmusauss  xommanuii Kournomepara. CnusiHME KOMIAHUWKA — KOHIJoMepara
KOMOMHUPYeT(0ObeIMHAET) JABa WM OOJbIIE HECBA3aHHBIX OHM3HECA TOJ
€IUHCTBEHHBIM(OT/IETIbHBIM) ~ ylipaBiieHUeM. [lpumepsl CIMSHUNA — KOMITAHUH
KOHrJomepaTa BkiroyaroT Liggett u  Meyers, HW3rOTOBUTENSI CHUTapEThl,
cnuBaronierocss ¢ Alpo, komnaHnuel MNpoAoBOJIbCTBUA cobaku. OOiue 3aBojibl,
KOTOpbIN XJIEOHbIE 3JIaKM 3aBTpaKa PHIHKOB M JPYTHE TPOJOBOJHLCTBEHHBIC
npoayKThl, Takxke umeroT Izod Lacoste omexna, barax JYKaBoponka, m Parker
bpatesa. Hexotopsie OuzHech! ctanu 6osee 3G PeKTUBHBIMU U 00JI€€ BHITOAHBIMU B
pe3yapTare HEJAaBHUX CIUSHUN KOMIAHWUW, HO HEKOTOpPOTO  YJUBJICHUS
MOTpPEOUTENEH, €CIIM ITU CIUSHUS KOMIIAaHUN COKpaIlaloT YPOBEHb COPEBHOBAHUS
B pbiHKe. HekoTopple KOMIAHMM Tak)Xe€ YCTAHABIMBAIOT OOBEIUHECHHbBIC
OpeAnpusTAS C JpyruMu KommnaHuu. Ha oObeIuHEHHOM NpPEeANpUsITHU JIBE
KOMITAaHUU JIEP’KAaT WX HE3aBUCUMOCTH MPHU COTPYJHUYECTBE Ha CHEHUPUIECKOM
npoekte. Toyota u "JlxeHnepan Motopc" obobenunsIcsa, 4ToObI pousBecTd Nova
(remepp HazbiBaemblii  (Geo) .Joint, NpeanpUSATHS TO3BOJISIIOT KOMITAHUSM
KOMOMHUPOBATH(00BEANHATE) pecypchl 0€3 MHOTUX U3 MpoOJeM CIUSHUMN
KOMITQaHUM.

B Teuenne mnpomnuibix 100 jer wim Tak, (enepasbHble U TOCYAapCTBEHHBIC
MPABUTEIBCTBA PETYIMUPOBAIM HEKOTOPHIC JIEJIOBBIE METOJBI B YCHJIMHM, UYTOOBI
MPOJBUHYTH copeBHOBaHHWE. OCHOBHOW ATH YCWUJIMS - BE€pa, UTO COPEBHOBAHHUE B



pPBIHKE MPUHOCHUT MOJb3Y KaxaoMy, oOecrneduBas Jydlline TOBapbl U YCIYTU IO
CaMbIM HU3KHUM LICHAM.

AnTumMoHononbHble 3akoHbl [lomorator mnm Bpen? Mauorue w3 T1ex, KTO
0JI00OpSAIOT COPEBHOBAHUE, OJHAKO, TaKXE, YYBCTBYIOT, YTO IPABUTEIbCTBEHHOE
BMEILIATEIbCTBO B PBIHOK HECOOTBETCTBYIOIIIE. Onu 0COOEHHO
3aMHTEPECOBAaHBI(00ECIIOKOCHBI) OTHOCHTENIHHO 3¢ (deKTa aHTHUMOHOIOJBHBIX
3aKOHOB MO CIIOCOOHOCTH KOpHopauuid AMEpUKaHIEB, YTOObI KOHKYPUPOBATH C HX
UHOCTpaHHBIMU  KoJuleramu(konusmu). OHM  JOKa3pIBalOT, 4YTO  MHOTO
MHOCTpPaHHOE JEMCTBHE KOMIIAHUM, 1€ HUKAKHE€ AaHTUMOHOIIOJBHBIE 3aKOHBI HE
CYLIECTBYIOT, HMEET HECIPaBEAJIMBOE NPEUMYIIECTBO 10 AMEPUKAaHCKUM
¢upmam. Hammpumep, SAnoHckue Gpupmbl KOMIIBIOTEPA MOTYT TOMOTaTh APYT APYTY
B pa3BUTUM W MapKETHMHIE€ HOBOE IporpammHoe oOecreueHue. Takoe
COTPYIHHYECTBO  AMEPUKAHCKUMHU  KOMIIAHUSMH  MOIJIO Obl  HAapyIIMUTH
AHTUMOHOIIOJIbHBIE 3aKOHBI. B TO BpeMs Kak HaMepeHHEe 3aKOHa COCTOUT B TOM,
4TOOBI 3AIIUTUTE AMEPUKAHCKUX NOTPEOUTEIEH MPOTUB YCTAHABIMBAIOLIUX 1ICHbBI
U JIpyrUX 3aroBopoB, €ro 3@¢exkT B 3TOH CUTyalluM MOXKET OrPaHUYUBATh
AMepHuKaHCKHE CIIOCOOHOCTH KOMIAaHMM KOHKypupoBaTh. OnoOpstomuil cTporoe
OCYLIECTBICHUE AHTUMOHOIOJIBHBIX 3aKOHOB TOBOPAT, YTO HWHOCTPAHHBIM
apryMeHT(CIIOp) COpPEBHOBaHMSI - TMPOCTO JAbIMOBasi 3aBeca (pupmamu,
CMOTPAILLIMMHU, YTOOBI YCTPaHUTh UX KOHKYpPEHTOB. Kirou K MOpa)kKeHUIO mepen
WHOCTPAHHBIMU KOHKYPEHTaMH, OHHM TOBODST, JIOXKb B Oojee 3(p(HeKTUBHOM
JICCTBUM CKOPEE YEM ITOCTOSHHO YBEJIMUYNBAIOLIUICS pa3Mep.

AHTUMOHONOJIbHBIE 3akoHbl W CnusHUA KommnaHuil. Te ciusHus KoMHOaHun
0JI0OpEHUS MEXKIYy KOHKYPUPYIOIIMMHU (UpPMaMU JOKA3bIBAIOT, YTO YBEJIMYMIICS,
pasmep, CIEIYIOMUA U3 TOPU3OHTAIBHBIX CIUSHUN KOMITAHUN momMoraetr gpupmam
ObITh O0Jee 3PPeKTUBHBIM. YBenuueHHass 3PQPEKTUBHOCTh YMEHBIIAET 3aTpaThl,
TakuM 0O0pa3oM TPUHOCS TMOJIb3y MOTPEOUTENSIM M TO3BOJISISI AMEPUKAHCKUE
bupmbI, YTOOBI BBIUTPATh y 170:¢ WHOCTPaHHBIX KOHKYPEHTOB.
[IpoTUBOMOCTABWIM(BBICTYIIAJIM  MPOTUB)  JIOKA3bIBAIOT, YTO, coKpamias
COpPEBHOBAHKE, TOPU3OHTAIILHBIE CIHMSHUS KOMITAHUHN BeAyT K Hed((PEKTUBHOCTH,
MOTPAaYEHHBIM BITYCTYIO pecypcam, u 0osiee BbICOKUM IieHaMm. OHU XOTAT, 4TOObI
AHTUMOHOIIOJIbHBIE 3aKOHBI OBUIH MIPEAMUCAHbI, YTOOBI MOOUIPUTH COPEBHOBAHUE U
3AUTHIIM ~ PBIHOYHYIO  cuUcTeMmy.  [IpaBUTENBCTBEHHOE  PETyJIMpPOBaHUE
BEPTUKATIBbHBIX CIUSTHUM KOMMaHuM CTOUT nepen 000HBIM
aprymeHToMm(criopom). OnoOpsitomuii  BEepTUKAIbHBIC  CIUSHUS  KOMIAHUI
JIOKa3bIBAIOT, 4YTO CTaJbHOM 3aBOJA(pAacTeHHUE), MOKyMHas YroJbHOW KOMIAHUU
MIPUHEC T0JIh3Y Obl SKOHOMHUKE(IKOHOMHUM). YTOJIb CYIIECTBEHEH(HEO0X0UM) JIJIst



CTaJiemuTeHOTO mporecca. [loaToMy, cTambHas KOMIAHUS C €€ COOCTBEHHBIMU
YTOJBHBIMHM IIaXTaMU Morja paborath B OoJbiield 3(P(EKTUBHOCTH U 3aTeM
ctouthb. He Tak, roBopure Te, KTO OJOOPSIOT OrpaHUYUBAIOIINE BEPTUKAJIbHBIC
ciustHUsL KoMmmanuii. dakT - To, 4To Hauuu HambOolee d(PPEKTUBHBIE CTaTbHBIC
KOMITAaHUH SIBJIAIOTCS MAaJCHbKHMHM, HE3aBUCUMO HaXOASLIUECS B COOCTBEHHOCTH
3aBOJIbI, CKOpEE ueM rurantckue Gupmel nogqooHo Amepukanckon Ctanu u Ctanu
Budneema. OT10 - uAyT, OHH TOBOPAT, MOTOMY YTO THTaHT, BEPTHKAIHHO
oObeMHEHHBIE (UPMBI 00s3aHBI MOKYHaTh CHIPhE OT KOMIIAHHM, KOTOPHIE OHH
uMmeroT. HezaBucumbie GUpMBI, ¢ APYroil CTOPOHBI, MOTYT JeiaTh MOKYIKH JJIs
JY4IIEero, MOKynaioT B chipbe. CHOBA, 110JI00HBIE APTYMEHTHI(CIIOPHI) CYLIECTBYIOT
OTHOCUTEJIBHO CIUSHUM KOMIAHUN KOHrioMmeparta. ONmo3ulMOHHO HACTPOEHHBIH
B OTHOUIEHUMM WX PEryJUPOBaHHUS HE BUIAT HHUKAKOW BpEN, €CIIM, HaIlpuMep,
Oonpias HePTAHAs KOMIAHUSA JOHKHA ObUIa MOKyNaTh OOJIBIIYH0 KOMITAHHUIO
MopoxeHoro. Hu KOMIaHusT MOpPOKEHOTO HHM HePTIHas KOMIIAHUSA He
OCYHIECTBMJIM Obl OOJBIIE KOHTPOJIb HAJ HMX DPBIHKAMHU JI€Hb IOCJE CIUSHUS
KOMITAaHUW 4eM, OHM JENalIN JIeHb Ipexae. [[poOTMBHUKYM TOKa3bIBatOT, YTO CaMBbII
pa3Mep THUraHTCKUX KOpPIOpaluid KOHIJIOMEpaTra JaeT UM  BIAcTh(MOIIb)
JOMMHHUPOBATh HaJ MHOTMMH pBIHKaMU. B ciydae, TOJBKO LHUTHPYEMOM, OHU
OosiTcsi, yto HedTsaHas (upma MOrJIa KCIOJIB30BaTh €ro OOraTcTBO, YTOOBI
MOJIYYUTh KOHTPOJIb(YIPABICHUE) OTHOCUTENBHO PhIHKA MOPOXKEHOTr0. OHU BUIAT
BO3MOYKHOCTb JIJI1 KOMIAHUU MOPOXKEHOT0, C MOAAEPKKOW HEPTIHOM KOMIAHUM,
JBUTaTbCA BHU3 LEH M YCTPaHSIOT COpeBHOBaHME. Torga, mocie TOro, Kak
COpPEBHOBAHHE HCUYE3AET, KOMIIAHHUSI MOPOKEHOI'O MOIJIAa YBEINYHUBATh LICHBI.

OO011ecTBEHHBIE TPEANPUATHS KOMMYHAIBHOTO 00CITYy>KUBaHUS OOBIYHO pabOTaIOT
KaKk  MoOHoOmojuu. B oOTCyTcTBUM  COpEBHOBaHUS, MPAaBUTEIHCTBEHHbIE
PEryIUPYIOILIME areHTCTBA ObLIIM CO3/IaHbl, YTOOBI YCTAHOBUTH HOPMBbI(PA3psiibl) U
KOHTPOJMPOBaTh YyCiayrd. Jlo HeZaBHET0o BpEMEHH, TMPABUTEIBCTBO TaKKe
PETyJIMPOBAIIO OTPACIH MPOMBIIIJICHHOCTH, B KOTOPHIX HEKOTOPOE COPEBHOBAHME
CYIIECTBYeT. OTO Jenajo 3TO, MOTOMy 4To:1) Te (UPMBI BBITIOJHUIH
CYIIIECTBEHHOE(HEOOX0IUMOE) KOMMYHAIIbHOE OOCITYyXKHMBaHHUE, 2) UMEIHNCh TakK
HEMHOTo (UpPM KOHKYPEHLMU B Ipeleiax TeX OTpacieil MPOMBIIUIEHHOCTH, YTO
CTOBOp OBLIT BO3MOXHOCTh, WJIA 3) PEryJIUpOBaHUE OBLIO CIIOCOO TapaHTUPOBATh,
4TO MyOJMKa TMOJydYusia HaJexHoe M Oe3omacHoe OoOCIyKHUBaHHE(CIyX O0y) IO
pasymHoii 1eHe. OTpaciay TPOMBINUICHHOCTH, TMAaJalolie B T€ KaTerOpuu
BKIIIOUMJIM ~ TPaHCIOPTUpOBaHWE  (KENe3HbIE  JOPOTH,  MPOMBINIJICHHOE
OTOPOJIHUYECTBO, M aBHANUHUS), OaHKOBCKOE [ei0, U  (apMaleBTHKH.
Perynupyromue areHTcTBa OOECIeUMIM TaKUe BBITOAbI K MyOsiuke Kak Ooiee
Oe3omacHble  HApKOTHKU(JIEKapCTBa), MeEHee BBOAsIIEE B  3a0IyKIeHHUE



pekiaMupoBaHue, U Oosiee YUCTBIM BO3Ayx. OmHako, MpaBWiia U pe3ylbTaT U
WHCTPYKIIUU JTOOABJISIOT K CTOMMOCTH BEJEHUSI TOPTOBIIM M pe3ysbTara B OoJiee
BBICOKUX IleHaX. CiieoBaTeNbHO,

’Kv3HEeHHBIH YPOBEHb YMEHBIIICH,

AMeprKaHCKHE KOMIIAaHUHM HaXOAAT 3TO Ooyiee TPYIHBIM KOHKYPHUPOBATh C
HEPETYTUPYEMBIMA HHOCTPAHHBIMU (PUpMaMHU, U

PabGoune mecta morepsiHbl AMEPUKAHCKHE KOMIIAHWW WM BBIXOIAT U3
OW3Heca WM NEePEMEIIAOT UX JEUCTBUS 32 TPAHUILICH.
Kenesnonopoxkusii Perynupytomuit Akt Pedopmbr 1976 oTtmeTnn Hagaio
[JIABHOTO  yCWJIMS, 4YTOOBI  MPEKpPaTUTh  pEryaupoBaHue AMEpUKaHCKON
MPOMBINIUIEHHOCTU. HaunHas ¢ Toro BpeMeHH JOMOIHUTENbHOE 3aKOHOAATENbCTBO
U3BOJIUJIO  OTMEHY  TOCKOHTPOJII  aBUHAJIMHHMA, W  JIPyTUX  OTpacieu
IPOMBINIUIEHHOCTH. (OTMEHa TOCKOHTPOJII 4YacTO KOHYaeTcs Ha O0oJiblieM
KOJIMYECTBE COPEBHOBaHUS, 00JI€€ HUZKUX 1I€H, U OOJIBILIETO Pa3HOOOpa3us yCIyrT.
[lepen OTMEHOM TOCKOHTPOJISI, HAIPUMEP, TOTPEOUTENH MOTIIM BBIOUPATH JIFOOOM
Tene(OH, KOTOPBIM OHM XOTENH - MOKa 3TO ObUIO BpaIIaTEIbHO HMCIIONb30BAHO U
yepHO. CopeBHOBaHME O3HAYaI0 HAOOPHI U TelnePoHHbIe yeiayru. MHorna, oHako,
OTMEHA TOCKOHTPOJISI UMEJIa MEHEE YAOBJIETBOPUTENbHBIE pe3yibTaTel. Hanmpumep,
JIIOJIY, KUBYIIHE B MEHBIIIUX TOPOJIAX YACTO OKA3aJUCh UM 0€3 penbca WK yCIyTr
aBUAJIMHUY, TaK UX 3aTPATAMHM ITyTEUIECTBUS, APAMATUYHO YBEINYEHHBIMH.



Dictionary

A Competition - CopeBHOBaHwUe;
Enterprise — npegnpusaTue ;

Benefit — BbIroga;

Efficiency - 3ddeKTnBHOCTb;
Promotion - Cogencrtaue(npoaBmkeHne no crnyxoe) ;
Increase — YBenuyeHue,

Variety —pasHoobpasue ;

Profits —npnbbinb;

Consumers —noTpebutenu ;

Efforts —ycunus;

Similar —=nogobHbIN ;

Market Structure —pbIHOYHaA CTPYKTypa ;
Transactions — Cgernku;
Manufacturers —nM3rotoBuTenu ;
Monopoly —moHononus ;

Oligopoly —onurononus ;

Influence —BnusaHKE;

Legal —neranbHbIn ;

lllegal —HeneranbHbIN;

Interchangeable —B3anmo3ameHsiemMbIn;
Competitive —KOHKYPEHTOCMOCOBHbIN;
Exist —cywectBoBath ;

Identical —=nA€HTUYHbIN ;
Differentiation —andpdepeHumpoBaHue;
Intersection —nepece4veHue;

Gasoline —6eH3uH;

Free estimates —cBoO0OgHbIE OLIEHKM ;
Stockbroker —6upxeson maknep ;
Warranty —rapaHTus;

Attractive —npuBnekaTenbHbIN;
Potential —noteHuuan;

Dealer —gunep;

Concentration ratio —OTHOLLIEHNE KOHLIEHTPaUNW;
Reduce —ymeHLWwTb;

Leadership —nngepcTso;

Arrangement —4oroBopeHHOCTb;
Establishing —ycTtaHOBneHue;



Marketing —MapKeTuHr;

Corporation —kopnopauus;

Advertise —peknammpoBaTb;

Determine —onpegenunTs;

Diapers —y3op4aTble TKaHWu;
Sophisticated —CROXHbIN(NCKYLLEHHbIRN);
Sample —obpaseu;

Population —HaceneHue;

Purpose —uenb;

Fixed expenses —ycTaHOBIEHHbIE pacxoabl;
Insurance —cTpaxoBaHue;

Break-even point —cbanaHcMpoBaHHbIM MYHK(TOYKA);
Equals —poBHsieTCH;

Substitutes —3amHm(3amecTutenu);
Requirements —tpeboBaHus;
Maintenance —o6cnyxmnBaHue;

Utilities —npeanpusaTna KOMMYHasibHOro 00Cny>XMBaHUS;
Acceptable —npuemMnumbln;

Patents —naTeHTbI;

Copyright —aBTOpCKOE NpaBo;
Trademark —toproBasi mapka;
Legislation —3akoHogaTenbCTBO;
Mergers —CrnvsiHMe KoMnaHuu;
Internally —BHYTpeHHe;

Externally —BHelLHee;

Acquire —npuobpecTy;

Urge —ybexaeHue;

Spread the risk —pacnpoctpaHuTe PUCK,;
Assets —aKTuBbI;

Conglomerate —koHrnomepar;
Integration —MHTErpaUNS;

Steel —cTans;

Antitrust —aHTMMOHOMNOSbHbIN;
Obligated —o65a3aHHbIN;

Eliminate —ycTtpaHuTb;

Absence —oTcyTCTBUE;

Consequently —cnegoBaTtesnbHo;
Overseas —3a rpaHuuen;

Deregulation —oTMeHa rocKOHTpPOnNS;
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