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KHUPHUII (10KTOPJIHK JUcCepPTALUACH AHHOTAILUACH)

Juccepranus MaB3yCHHHUHT 10J13ap0Juru Ba 3apyparu. XKaxoHaa TabJIiuM
SHT HOEO KamuTan cudartuia KaapiaaHaETraH OYTyHTH IIAPOUTAA «TabJIMMHHUHT
xamMMa OocCKHYJapHa, TabJIMM HaTHXKAJIApUHU OaxoJaml camapajopiIuruHu
OIIMPUII Ba YCY/UIAPUHU TAKOMILIAIITUPUII MEXaHU3MIIAPUHU SKOPUN STHUII
OopKaJii 6apya UHCOHJIAP YUYH YJIAPHUHT XaETH JaBOMUJA CU(ATIN TabJIUM OJUII
MMKOHMSITHHHY SIPATHUIITHU J0J13ap0 Baszuda Kuiauo K}“fﬁMoKz{a»l.

MycTaKWITUTMMUA3HUHAT JacTIa0Ku KyHJIapuaaH Oonuiad MaManakaTUMHU3a
TaBJIUM-TapOuUsl coXacura JaBjiaT cuécatu Japaxkacuja ajoxuaa 3bTHOop KapaTud
KEeIMHMOKIa. Y30ekucton Pecrmybrmukacu Ilpesmpentu  HMcenom  Kapumos
TamabO0ycu Ba OeBocuTa paxO0apiuru acocujaa spaTwind, amMainéTra camapaiu
TaTOMK ATwiaran Kaapnap taiépnam mMummii pactypu Oy Oopaga MyxXum
JacTypyliaMall Xy»Xokar XucoOnaHaau. ByryHrH KyHJa >KaxoHa TabJIMMHHUHT
y30ek Mojenu 1e0 YbTUPO( STUIITAH MAa3Kyp AACTyp Y3UHUHT aMaJluii camMapacuHu
OepMoKa.

MamnakatuMusaa aMaira OIIMPUIIAETIaH KEHI KaMpPOBJIM HCIOXOTIap/aH
KY3JIaHTaH TMUPOBAP] MaKcaJra pUIIMIILIA TabIUM COXACH MYXHM axaMHST Kacoh
Tuo, Oy xkapaéuna Kaapnap tait€pnam MWUIMA MOJCIMHUHT TapKUOUNA KUCMU
oynran Kaapnapuu kaita Taii€piam Ba MaJaKaCUHU OIIMPHUII TUIUMUHUHT
HATIDKABUIIIMTH Majaka OIIMPHUII Myaccacaiapy (GaoiausTH caMapaJopiIuTrvHu
3aMOHaBMIl Tanmabmap acocuja owupu® Oopumn BazudacuHu Kysanu. Maskyp
BazuaHu amaira OMMPHINAA XalK TabIUMH  Myaccacamapu paxdap
XOJMMJIAPUHUHT Xap OMpHIaH IOKCaK KacOWil caloxXusiT Ba MHCOHMM cudariapra
sra Oynuin Tanad 3TUiIaau. «ABBajiaMOOp, YHUHT BaTaHIapBap Ba IOPTIAPBAPIUK
dazunatiapura sra OVIUIIM, OHA IOPTUHU YMH KaJOUJAaH CEBUIIM Ba apJOKJallly,
AN-IOPTU YYyH Y3WHU asMaciury, Kepak Oynca, Oy Wynma >KOHMHU XaMm (umo
KUINIIATa Taiép OymummHu. Y3 KacO-KOPHMHHHI YCTAacH, Iy WIIHUHI YMHAKAM
OowmMoHu, Oy Oopana Oomikangapra YpHaK OYIWIIMHU KyTaau. KaMoaT4MIIHK,
XaJIK pax0ap MIaXCHUHT MYCTAaKWJ JAyHEKapailid, KeHr (puKpiaiid, y30KHU Kypa
OmnMIn KOOMIMATH OWjiaH OoINKajapAaH a)XXpaiaud TYPUIIUHH, HWHMOH-IYBTUKOIN
MyCTaxkKaMm, upojlach OakyBBaT, OpP-HOMYCJIH, XapOM-Xapulll HIUIapAaH Xas3ap
KWIaauTraH, W3JaHyBYaH, TamabOyckop, TaaOWpKopiuk (asunaTura ora
OYJIMIIUHM, TAIKUIOTYH, TajJa0yaH Ba KaTbUATIN OYJIUIINHUA HCT&ﬁI{H))Z.

XKaxonma, TabauM, )KyMiIagaH, XalK TabIUMH XOAUMIAPHHUHT MajaKacUHU
omupumi (XTXMO) ro3acugan amanra OMMPUIAETIaH WIMUN HW3JIaHULIapIa
TabIUM OOIIKAPYBM HATIXKaBUMJIMTUTA ajoXuja IbTHOOp KapaTuiaub, OyHIa
acocuil ypry TabiuM cudaTH MEHEKMEHTUTa OepuiMoKia. YOy TaaKUKOTIap
TapKuOWJa MaJlaka ONIUPHIN TabJIMMHHHM OOIIKAPHWIIHUHT Ha3apuii-MeTOI0JI0THK
acocyap, cudar MEHE)KMEHTH Ba TablUM CcH(paTH MOHUTOPUHTHUHU 3aMOHABUI
Tagabmap acocuja TAKOMWUIAMITHPUIN — Xamja TabiauMm  cudatu  Ba
caMapaJIOpJIMTUHUHT YUFYHJIMTUHA WIMHWA JKAXATAAH acOCIOBYM TaKIU(pIapHH

! Incheon Declaration/ Education 2030: Towards inclusive and equitable quality education and lifelong learning for all (Word
Education Forum, 19-22 may 2015, Incheon, Republic of Korea). .

HUcnom Kapumos. O30 Ba 000x BaTaH, 9pkuH Ba (apoBoH XaéT — mupoBaph MakcaguMus. 8.T. —TomkeHT: «Y30eKHCTOHY,
2000. -359 6.
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unuiad YUKMIL, Majaka OLIMPHUII TabIuMH cudatuHu Oaxojam TU3UMHHU
TAaKOMUJUTAIITUPUIIT MYXUM axaMmusatr kacO sTmokaa. Iy »kuxatmaH Maskyp
Macajajap TaAKUKura OaFuIUIaHTaH  JIUCCEepTalUsi  MaB3yCH  J0J13ap0
XUCOOJIaHa M.

V36exucron PecnyGmukach Basumpnap Maxkamacuauar - 2006 i
16 deBpangaru 25-con «llemaror kaapnapHu KaiiTa Tai€piail Ba YJapHUHT
MajaKaCMHU OIIMPHIN TH3MUMHHM SHAaJa TaKOMWUIAIITHPUII TYFPUCHIIAY,
2014 iiun 15 aBryctnaru 234-coH «XaJllK TabIUMU XOJUMIIAPUHU KalTa Taépiiaii
Ba YJApHUHI MAJIAKACUHU OIIMPHUII TU3MMHUHHM SHaJa TAKOMWJUIAIITUPHIL
TYFpUCUAa»TU KapopJiapu Ba Ma3Kyp coxara TErMIUIA OOIKa MEbEPUN-XYKYKUM
XyAoKaTaapaa TabiuM cupaTUHU TabMUHJIAILITA JOUp OeNruiaHraH BaszudamapHu
amajira OLIMpPHIIJIAa Ma3Kyp JUcCCepTalus TAaIKUKOTH MYailsiH Japakaaa Xu3maT
KHJIaJIu.

TagKuKOTHUHT pecnyOauka (GaH Ba TEeXHOJOTHSJIAPH PHUBOKJIAHUIIN-
HUHI YCTYBOp M#yHaquumuiapura Oorjaukiauru. Jlucceprauus TaaKUKOTH
pecnyOnuka ¢daH Ba TEXHOJOTUsUIAp PHUBOXKIAHUIMUHUHT [. «/leMokpaTtuk Ba
XYKYKHH  KaMUSTHH MabHAaBUW-aXJIOKUM Ba MAJaHUM PHUBOXJIAHTUPHILI,
WHHOBAIIMOH HMKTUCOAMETHU INAKIJIAHTUPHII» YCTYBOP HYHamuIIMra MyBO(MUK
OakapuIras.

JIuccepranus MaB3ycH OyHH4YA XOPWKUHM MJIMHI-TAAKHKOT/IAP MIAPXH.
Tabnmum cudatu Ba yHM OowmKapuil OusaH OOFJIMK WIMUN HM3JaHUILIAP
KAXOHHUHI €TaK4d WIMHMH Mapka3jiapd Ba OJMH TabiIUM Myaccacajlapuna,
xymnanaH, JloHmoH yHuBepcuteTH Kommaard Tabaum HMHCTUTYTH (Byrok
bpurtanus), baBapusa akkpeaurauMsuiaii, —ceptudukaTiam  Ba  cudaTHU
kagonatnam  uHcTUTYyTH (I'epmanusi), Hant yHuBepcutetn (Dpanuus),
Kamudopnuss Ba Oras ynuBepcutetnapu (AKII), BymioHroHr yHuBepcuTETH
(ABctpanust), Tokumo mnemaroruka yHuBepcutetd (Snonus), YoHHam MuULIUN
yauBepcutetd (Kopes PecnyOnukacu), Illanxaii TabauMHNA 0axosaml WHCTHTYTH
(XXP), MockBa maBiaT yHHUBEPCUTCTHHHHI OOIIKApyB KaJpJjapuHH Tan&piarn
YyKyB-unmuit mapkasunaa (Poccust) onmu6 6opuimMokia.

Tabnum cudatu, yau 6axonam Ba cudaT MEHESKMEHTUTA OUJl )KaXOH/Ia 010
OopwiraH TaaKUKOTIap HATW)KAcHIa KaTop, SJKyMiIaJlaH, KyWHaard WIMANA
HaTWKaJlap OJMHTAH: OJIMM TabJIMM Myaccacajapu/ia TabauM cudaTh Ha30paTHHUHT
WYKU 0axoJsam MexaHu3miapu uiniad yukwirad (JIOHJ0H yHUBEpCUTETH KOUTUaru
Tabnum uHctuTyTH, bytok bputanus); TabiuM cu@atd MEHEKMEHTH TU3UMHHU
ceprudukatiam Ba cudatHu kadonamiam ycyiiapu TaBcuduanrad (baBapus
aKKpeauTanusuian, ceprudukariam  Ba cudaTHU KadojaTialml HHCTUTYTH,
'epManusi); TabauMm cu@aTH HA30paTUHUHI TalIKK Oaxojall MeXaHU3MJapu
takomwuamrupwirad  (Haur, ®@panuus); cudatHuar smu  OOmIKapyBU
KOHIICTIIMSACUHN OJMHA TabJUM Myaccacajapua KyJUlall XyCyCHATIapud O4ud
oepunran (Kamudopuust Ba Oras yauBepcurernapu, AKII); tabmum cudarnan
0axojamr Me30HJapu Ba KypcaTKUWiapu TakoMuwuiamtupwiran (BymioHronr
YHUBEPCUTETH, ABCTpaius); cudar OOIIKapyBUHU TaKOMIUIAIITHUPUO OopuIl
Wynamuuuiapy — anukiaaHrad (Tokuo meparorvka yHHUBEpPCUTETH, SmoHwus);
XOJUMJIAPHUHT MEXHAT caMapaJOopJIMTHHU OIIMPHIL, CU(aTHN Oaxoall Ba Ha3opar
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ki ycyiapu sipatuinrad (Lanxaii tabnmumam O6axonamr UHCTUTYTH, XXP);
cU(aTHUHT SUIMKA MEHEXMEHTHUHM KYIUlall WIMUH-aMalliid KUXATIaH acoclaHTaH
(Honnam  wmwumii  yauBepcutetd, Kopes — PecmyOnmkacu);  mpodeccop-
VKATYBUYMWJIAPHUHT TI€JalOTUK MaxOpaTUHU OUIMPHILI OPKAJIU OJIMM TabJIUM
Myaccacaiapuja cudaTtHd TabMUHJIAII MeXaHu3MmH spaTtwirad (bomr wimMumii-
METOJINK MapKa3, Y 30eKHCTOH).

Hynéna tabauMm cudaTu MEHEKMEHTUHU TaKOMUJUIAIITUPHUIN Oyitnda Katop,
KyMJlaiaH, KyHuJarda ycTyBOp HYHanmuuuiapjaa TaAKUKOTIap oiaubd OopuiIMoKia:
TaBJIUM CHPATHHU Ka(OoJATIAIIHUHT STOHA ME30HJAapu Ba CTaHAAPTIAPUHH
OCNTUIAlIHA aHUKJIAII, TabJIUM XHU3MATJIaph OSKCHOPTHHH PHUBOKIAHTHPUILL;
TAQBJIUM JACTYpJIAPUHHM aKKpeAWTAlUsUIall MWUIMH THU3UMIAPUHU MYBO(DUK-
JamTHpUIL; cu(paTHA OOLIKAPUII TEXHOJIOTUSIAPUHN TAKOMUILIAIITHPHULL.

MyaMMOHMHT YPraHmJIraHIuK Aapaxkach. Y30eKucToH Pecry6mmkacu
IIpesunentn Hcnom KapumoBHuHr «lOkcak Malakaim MyTtaxaccuciap —
TApaKKUET OMIINY, «Y30EKMCTOH Kelaxkard OyloK maiat», «0301 Ba 0001
Baran, spkun Ba GapoBoH XaéT — nmupoBap] MakcagumMus», «lOkcak MabHAaBUAT —
eHruiamac Kyu», «OHa 1opTUMHU3 0axTy UKOOJIM Ba OYIOK Kela)karu Myiauaa xu3MaT
KL — SHT OJIH CA0NaTAup»° Kabu acapiapH TaAKMKOT Y4yH METOIONOTHK acoC
0ynb Xu3MaT KWJIIH.

IIpesnnentumus Mcnom KapumoB ToMoHMIAaH « ByryHIM KyHHUHT 3HT aCOCUI
Bazu(acu — Xa€TUMHU3HUHI Oapya coxajapuaa, ailHMKca OOLIKapyBAa TapMOK
OYFUHJIApUHU HJOpa dTHUILJA sSHru4Ya (QUKpIalAurad, KUUUH Jamapia
MachyJMATHH ¥3 3UMMacura oja Ownaaurad, xaéT OwiaH XamKaaaM HOpHINra
KOJUpP, UMOHHU TOK, OUJTUMJIOH, UIIOMUIAPMOH OJaMJIapHU TOMMIL, yJiapra UIIOHY
OUIIMPHUIIIAH HOOPATANP» , 166 TabKHITAHTaH. 3epo, GONIKAPYB CH(MATHHHUHT
TAaKOMUJUTAIITUPUIIMILN TETUIUIA COXa/la SPUIIMIAUTaH I0TYK Ba MyBadakusT-
JAPHUHT TApOBUIUP.

Tabnum myaccacanapu OoIKapyBy HyHaANUIIMIA Kaapiap Tau€piaiil, TabIuM
TU3UMUHU PUBOKIIAHTUPUIIHUHT WKTUMOMN-UKTACOANN Ba MENAroruK IIapT-
IapOUTIapUHH yprauuiira MaMJIaKaTUMU3 OJIUMJIApU H.AxmenoBa,
M.MupkocumoB, X.Cauno, C.Typrynos, K.IllogmonoB, wmrynunraek, MJIX
omumiapu M.['ybanosa, B.I'ypos, 3.Kpenan, B.JIazape, H.Hemona, T.IllamoBa,
H.IlIMpIpeBamapHUHT WIMHA HWILIApHIa ajloxXyja IbTHOOP KapaTWiraH Xamja
yMYMUA Vpra TabJIUM Myaccacagapua OouIKapys baonuaTuHN
TAaKOMWUIAIITUPUII, pax0ap Ba MeJaror Kajapiap MajaKacuHU OIIMpUIITa
I/IHHOBaLéI/IOH EHJAIIyB TEXHOJOTHUSJIADUHU SKOPUM O3THUII MYyaMMOJIApU TAaIKUK
STUIITaH .

s Kapumos ML A. FOkcak MalaKaii MyTaxacCHCIIap — TapakKUET oM. —TomkeHT: Y36exucton, 1995.-23 6.; V36exucTon — kenaxaru
6ytox nasnat. —TomkenT: «V36exuctony, 1992. —62 c.; Ozon Ba 0601 Batan, SpKuH Ba (hapoBOH XaéT — IMPOBAPI MAKCATUMHU3. —
Toutkert: Y36exucron, 2000. =359 6.; FOkcak MabHABHAT — CHITIIMAC Ky4. —Tomkent: MabHaBusrt, 2008. —173 6.; OHa rOpTUMI3
0axTy MKOOITH Ba OYIOK KellayKard HyiIa Xu3MaT KUIHII — HT OJIMH CaoJaTIup. — [OIIKEeHT: §’36eKI/ICTOH, 2015.-302 6.

4 Kapumos U.A. IOkcax Manakaiu MyTaxaccuciap — TapaKKUET OMIIU. — TOIIKEHT: V36ekncron, 1995. —23 6.

°® Axmenosa HK. VMymuii ypra TabauM MaktaGmapu paxbapriapd GOmKapyB (AaoNHATH CAMAPATOPIHTMHH OLIMPHIITHHHT
Haszapusicu Ba amanuéru: Mounorpadwust. —Tommkent: @an, 2013. —109 6.; xypaes P.X., Typrynos C.T. Tabaum MEHE)KMEHTH. —
Tomkent: Voris—Nashriyot., 2012. —167 6.; MupxocumoB M. MakTabHn GOLIKAPUIIHMHT Ha3apuil Ba MENArorHK acociapu. —
Toukent: Yiurysun, 1995. —159 6.; Illogmonos K.O. Onuii KyB 10pTiapy KacO TabIAMH iyHATMIIM TanabalapiHy GOLIKAPYB
¢daomuarura rtanépnam: Ilem.d.H. ...mmucc. —Tomkent, 2008. —153 6.; IImepesa H.A., I'ybamosa M.M., Hemosa H.B.
VYupasnenne Meroamdeckoil padoroil B mkone. —M.: 1999. —C.46; I'ypos B.H., Ctenanos C.B. Ympasnenue pa3Butuem u
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Tabnmum wmyaccacamapu pax0ap KaapiiapuHu TaW€priam Ba MalaKaCUHU
OLIMPHII Macanajapd MaMiakaTuMmu3 onmmmiapu A.Bermaros, JK.Mymnomes,
X.Uynnomes, M.Kyporno, MJX omumnapu O.AtmacoBa, 3.Bepannkosa,
E.I'pumnna, A.Hekpacos, E. TonkoHoras Ba 601kaiap TOMOHUIaH }”/praHHJ]raH6.

Pecnybnukamus tagkukotumiaapu P.AxmumunoB, P.KVpaes, V.1MHosTOB Ba
oomkanap, MJIX omumnapu Il.Auucumosn, I'.bopmosckuii, JI.I'opbaueBckas,
J.Kyréra, O.Hazaposa, U.ITo3nusikoBa, M.Ilortamnuk, JI.Peapko, I1.TpeThskos,
mryHuHTACK, xoprkiauk omumiap B.Cole, E.El-Khawas, J.Goldberg, L.Harvey,
D.Westerheijden ToMoHugan ymymuii ypra, ypTa Maxcyc, KacO-XyHap Ba OJIMA
TabJIUM Myaccacajapuja cudarT MEHEKMEHTH TU3UMUHU TaKOMUJUIAIITHPUIIL
TEXHOJIOTHSUTApU WINUIA0 YMKWITAH, TabJuM cudath OOMKAPYBUHHHT Y3ITyKCH3
TabluMa 00 OopuslaéTraH MCIOXOTIAPHUHT YMyMUM >KapaéHu OuiaH y3apo
AJI0KaIOPJINTHHH OeNTHIaiiANraH OMIUIIAD HIIMHIT aCOCIIaHTaH .

[ynunraexk, Tabiaumaa cudatHu Oomkapuil, cudaTHu KadosaTiamia
AKKpEeIUTAUUSHUHT YpHU, CU(MATHUHT TalIKM MOHUTOPUHTH, OJUN TabluMa
cudatHu Oaxoyaml TU3UMIIAPH, TABIUM KapaCHU UINTHPOKUYMIApHU (HaoTUSITHHU
MYBO(UKJIAMITUPUII Ba TAbJIUM CU(PATUHU HA30pAT KWJIMITHUHT MEJaroruk mapT-
IapOUTIIApU AaHUKJIAHTaH.

Mamnmakatumuz onumiiapu  J.Ceritxammios, II.Kyp6onos, Ill.Iapurmos,
MIX onumnapu E.Konerora, 3.Kopotkos, B.Kypinos, NU.Ma3zyp, B.®enopos,
B.Illanupo Ba Oomikaiap, IIyHUHIJEK, XOPKIUK oiaumiap Deborah J.Teeter,
Edward Sallis, Franklin P.Schargel, H.James Harrington, Jeffrey J.Burgard,
Lawrence A.Sherr, Marmar Mukhopadhyay, Ronald J.Fitzgerald Ba

(GyHKIMOHMpOBaHMEM oOpa3oBaTenbHBIX yupexaeHud. —CraBpomons: MW3p-so CI'Y, 2000. —C.157; Kpeman 3.B.
[lenaroruueckue cUCTEMBI: HaydHble OCHOBBI, YIpaBieHHe, IepcrnekTuBbl pa3Butui. —Kemeposo: 2002; Jlazapes B. C.
CucremHoe pasButie mkodel. —M.: 2002. —C.51; Ilamoa T.M., Tperssxos IL.U., Kamyctmrn H.II. VYmnpasnenue
00pa3oBaTeIbHBIMHI CHCTEMaMH: Yuel. mocobue s cTya. Beicul. yuel. 3aBemeHuid/ [lox pen. T.W. llamoBoii. — M.: ['ymanuT.
n3n. uentp BJIAZOC, 2002. —C.320.

6 Paxpap Ba xogum. Tysysumnap: Komunos H., bermaros A., Kyponos M. —Tomxent: Axanemus, 1998; Wynpomes JXK.F. Tasmm
SHTATAHAIT #yTaa. —TOMKEHT: Y KATYBHH, 2000. ~207 0.; Uynnomes X.K. TapmM HyHamMmmaa Maaka OMIMPHIN TH3WMHHU
TAKOMWUTALITHPHII OMWIIApH // XanK TabIUMH KypPHAIH, 2006 —Nel. —7-11-6.; KypornoB M. MakTab MabMypHATH Ba MHJUTHIA
tapoust. —T.: @Dan, 1999.; AtmacoBa O.M. PasButie npodeccrHoHanbHOM KOMl‘leTeHTHOCTH pyKOBoAuWTeNeH IIKON B IIpoLecce
noBbIeHus kBamdukaipu: Aproped. auc... k.1LH. CII0., 1995; Bepanukoa 3.A. [lenarornueckue yCIoBHs MOATOTOBKH OYIyIIMX
pyKoBoauTeel MpodheCCHOHATBHBIX YUHIIHIL K YIIPABICHHIO KAYECTBOM HAYaIBHOTO MpoecCHOHANBHOTO 00pasoBanus: Jluc. . . .KaHI.
nen. Hayk. —YemsOmuck, 1999. —C.169; I'pmmmua E.A. Ilpomecc ¢opmMHupoBaHWS KOMMYHHKATHBHBIX YMEHHH CIIEHAINCTA-
MeHevkepa.: ABroped. auc... kaHmd. mef. Hayk. —Bomrorpam, 1999. —C.21; HexpacoB A.B. Pa3Burue cucrems! npogeccHoHaIbHOI
HEPENOrOTOBKY M MOBBILICHUS KBATH(HUKALMK PyKOBOIUTENEeH cepbl 00pa3oBaHUs Ha OCHOBE KOMIIETEHTHOCTHOTO M JITYHOCTHO-
OPHEHTHPOBAHHOTO MOAX0n0B.: luc... kana. men. Hayk: 13.00.08 / HexkpacoB A.M.; MI'TY um. Baymana. Mockga, 2010. —C.142;
Tonkonoras EJI. Jlunaktudeckue OCHOBBI OOydeHHs pyKOBoAuTelneil 0011eo0pa3oBaTelibHBIX IIKOJI B CHCTEME ITOBBILICHHUS
kBanmuKamu nexaroros. uc. .. a. m. H. —CII6., 1997.

" Axmaumos P11 ColpamsHO-IIeIarornuecK e OCHOBBI YIPABIEHHs KauecTBOM 0OIIero cpeHero oGpasosanms. ABToped. Jic. .. 1-
pa mren. Hayk. —Tamkent, 2002. —C.44; Jxypaes P.X. Cucrema KOMIUIEKCHOI OIIEHKH KadecTBa 00pa3oBaHusI crieruaiucTa // Beicmee
obpazoBanue. 2005. —Ne 2. —C.72-78; WnositoB Y.U. Teoperndeckue M OpraHMU3allMOHHO-METOIMYECKHE OCHOBBI YIPABICHHS H
KOHTPOJIS KauecTBa 00pa30BaHus B IpodeccnoHabHOM Kosutepke. Jluc. .. nokT. nen. Hayk: 13.00.01 / MHosToB ¥V.U. —Tamxkent, 2003.
—C.236; AnncumoB [1.®. YnpasneHne kadecTBOM CpeIHETo NMpogeccHOHATBPHOr0 obpasoBanus / MoHorpadus. / Anncuvos I1.O.,
Coconko B.E. —Kazams: VH-T cpemnero mpod. obpazoBammst PAO, 2001. —C.256; Bopmosckumii I.A. Ympapienue kaduecTBOM
obOpazoBarensHoro nponecca: Monorpadust. / boprosekwuit IA., HecrepoB A.A., Tpammsm C.1O. —CI16.: Usn-Bo PITIY M. AL
[epuena, 2001. —C.359; T'opbauesckas /. C., Kyrésa O. A., TloznusikoBa 1. P. BonoHckuii mporiecc n kadecTBo obOpazoBaHust. /
MexIyHapOAHbIH JKYpHAT JKCIEPUMEHTATBHOTO 00paszoBanus. Bemryck Ne 4 / 2010; Haszaposa O.JI. VmpaBieHHe KauyeCTBOM
00pa3oBaTebHOrO mpouecca NpohecCHOHAIBHO-TIEArOrHYeCKOro  Kojule/pka.  Y4yeOHo-Meron. nocodue. / Hasaposa O.JI —
Marnuroropek: Mal'V, 2003. —C.81; INotammmrk M.M. KadectBo 06pasoBanust: [IpoGreMb! 1 TEXHOJIOTHS YIIPaBIICHHS B BOIIPOCaxX M
orBerax. —M.: [lemarormaeckoe obmiecto, 2002. —C.352; Pempko JIJI. YnpaBneHne KauecTBOM HENPEPHIBHOTO YPOBHEBOTO 00pa-
30BaHUsI B PETHOHAIBFHOM Y4eOHO-HaydHO-TieAarorudeckoM komiuiekce. —M.: Unekca, 2001. —C.320; TperpsaxoB ILM. OneparuBHoe
yIpaBJICHHE KaueCTBOM 00pa3oBanus B mikoie. Teopus u npakruka. Hosble Texuonoruu. —M.: Ckpurropuid, 2004. —C.568; Jacqueline
S.Goldberg, Bryan R.Cole, Quality Management in Education: Building Excellence and Equity in Student Performance. / QMJ Vol. 9,
Ne 4 / 2002, ASQ; El-Khawas E. Accreditation’s role in quality assurance in the United States // Higher Education Management,
November 1998. Vol.10, Ne.3. p.43-56; Harvey L. External quality monitoring in the market place // Tertiary Education and
Management. Vol.3, Ne 1 / 1997. p. 25-35.; Westerheijden D.F. Systems of quality assessment in European higher education: paper
presented to the 4th EAIE Conference, Berlin, 5-7 November. 1998.
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OOIIKAIADHUHT TAAKUKOTIApUIA >KAMHUST WKTUMOWN-UKTUCONNA XAETHHUHT
TYypiu coxaiapuja, >KymjaJaH, TablIuM coxacuaa QoiganaHud KenuHaéTraH
cuatHun Oomkapuir MexaHusmiapyu (cudatHu OOIIKAPUIIHMHT OaxoJiaira
acocnanrad €énmamyBun SWOT-raxnui, cudaTHUHT sSamd MeHeKMEeHTH — QM
TaMoWMMWIIIapura acocianrad konmernius Ba ISO 9000:2000 xamkapo cudar
CTaHAapTiapu Tajlabiapura acocliaHraH €HJANIyB) TaxJIMJI KWIMHTAH, YJIApHUHT
Ma3MyH-MOXMSTH Ba IMKOHHSTIAPH 04HO Gepriran’.

Oxopunarunapgan kenu® 4ukuO, OYryHTrMm KyHJAa XalK TablIUMU
XOMUMJIAPUHUHT MaJaKaCHHU OIIWPHUIIAA TabkJIuM CU(aTH MEHEKMEHTHHU
TaKOMIJITAIITHPUIIT  MyaMMOCH ~ QJIOXHJa TaaKUKOT mpeaMetrd cudaruma
TaHJIaHMaraHUHU KypcaTHO YTHUILI MyMKHH.

Jucceprauusi MaB3yCHHHHI JHCCEPTAIUSl OaKAPWITaH WIMHA-TAAKUKOT
HHCTUTYTHHMHI WIMHHA-TAAKUKOT HILIAPU OWiIaH OOFMKJMIU. Jluccepraius
TAJKUKOTH Y30CKHCTOH TENArorMKka (aHnapyd WIMHH-TAJKUKOT HMHCTHTYTH HII
PESKACHHHHT «YKUTYBUMIAD MAJAKACHHM OIIMPUIIHWHI WMHHOBAIMOH KaJIPHSTIIN
HyHammuapuan  skopuit  stuiy  (2012-2013  ifif.) maB3ycuzard HWHHOBAlLUSI Ba
«Y3IIyKCU3 TabJIMM TU3UMU/IA TEAarorvkK xapaCHIapHU TAIIKWII STHII Ba OOLIKApPUIII,
cupar Ba camMapaJIOpIMIMHU  OIIMPUII  TexHonorusuiapw» (2012-2014 i
MaB3yCHUJIard aMaJivii Jjouxanap roupacuaa 6axapuiras.

TagKUKOTHHHI MAaKCAAM XaJK TabJIMMH XOAUMJIAPUHUHT MalaKaCHUHU
OIIMPUIIJIA TABIUM CU(PATH MEHE)KMEHTUHU TAKOMUJUTAIITUPHUILIJIAaH UOOparT.

TankukoTHUHT Basudaaapu:

XQJIK TabJIUMU XOJAUMIIAPUHUHT MaJIAKACUHU OIIUPHUIIAA «TabIuM cudaTu» Ba
«TabIuM CU(}ATH MEHSKMEHTH TYIIYHYAIAPUHU UIIMUN KUXAT/IaH TaBCU(IIALLL;

Majlaka OIIMPHUII TabIUMUHHM OOIIKAPUIITHUHT METOJIOJOTHK Ba Hazapui
acociapuHu cudatr MEHEKMEHTH HYKTau HazapuaaH TaAKUK KUJIUIIL;

XTXMO TabiuMu Ma3MyHU Ba cudarvra KyWuiaaauran JAaBiat TajadiapuHu
TabaKaJalTHPUITaH EHIANTYB aCOCH 1A TAKOMUJUIAII TUPHIIL,

XaJIK TabJIMMU XOJUMJIAPUHUHT Majaka OIIUPHUIIIAH KEHUHTH (DaoausTu
camMapaJIopJIiTd MOHUTOPUHTHHY JKOPHH 3TUII OYiinya TaBCUsJIap UIIA0 YUKHIII,

XTXMO wmyaccacacuaa TabiuM cudatu Ba camapaJopiIuriHu TabMUHJIAIITa
JOUpP MEbEPUN-METONNK XYKIKATIAPHUA TAKOMUJUIAIITUPHILL;

Majaka OIIMMPHUII TabIUM Myaccacacuna cudar MEHEKMEHTH TH3UMUHU
TAaKOMUJUTAIITUPUII OViin4a MIMUANA acOCIaHTaH TakJaudaap Uiuiad YUKHILL

TagKUKOTHUHI O00BEKTH XaJIK TabJIUMHU XOJAUMIIAPUHUHT MajaKaCUHU
OIIMPHUIII Myaccacajlapy/ia TabJuM cu(aTUHU OOIIKAPHUII KapaCHIapH.

8 Kyp6onos 1L, Ceiirxamaios 3. Tasmum cudarunn Gomkapur, —T.: «Typor-HxGom», 2006. —592 6.; Illapumos I Tabmum
xapaéunapu crbaTiHU OLIMPHUII TalépraHaérrad Kaapiiap 6aHUMruaN TabMUHIa omun cudaruma. / http://dr-sharipov.com, 2014;
®enopos B.A., Konerosa E.JI. VHHOBaIMOHHBIE TEXHONOTMH B YIpPaBICHUM KauecTBOM oOpa3oBaHus: Yd4ed. mocoOme. —
ExarepunOypr: U3zn-so 'OY BIIO «Poc. roc. npod. -nex. yH-1», 2006. —C.226; KopotkoB D.M. YipaBneH#e ka4ecTBOM 00pa30BaHus:
yuaebHOe mocobue it By30B / 2-¢ m3a. — M.: Akagemmdeckuii [Ipoekt, 2007. —C.320; Kypnos B.®. Konnenuust U TeXHOIOTHS
M3MepeHus KauecTBa oOpazoBaHus / YIpaBieHHe kadecTBoM oOpasosanms. — M.: Ne 5 / 2008. —C.4-20; Mazyp W.H., Illamipo B./1.
VipasieHue KauecTBoM @ Yueb. mocobue / — M.: Omera—JI, 2005. —C.400; Lawrence A.Sherr, Deborah J.Teeter. Total Quality
Management in Higher Education./Jossey-Bass Incorporated,1991.-96 pages.; Edward Sallis. Total Quality Management in Education /
2002. —168 pages; Franklin P.Schargel. Transforming education through total quality management / 1994, —197 pages; Ronald
J.Fitzgerald. Smart Teaching / PDF, 2005. —152 pages; H.James Harrington. Resource Management / Hardcover, 2006. —184 pages;
Jeffrey J.Burgard. Continuous Improvement in the Science Classroom / PDF, 1999. —-176 pages; Marmar Mukhopadhyay. Total quality
management in education / SAGE Publications, 2005. —225 pages.
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http://dr-sharipov.com/2014/03/02/%d1%82%d0%b0%d1%8a%d0%bb%d0%b8%d0%bc-%d0%b6%d0%b0%d1%80%d0%b0%d1%91%d0%bd%d0%bb%d0%b0%d1%80%d0%b8-%d1%81%d0%b8%d1%84%d0%b0%d1%82%d0%b8%d0%bd%d0%b8-%d0%be%d1%88%d0%b8%d1%80%d0%b8%d1%88-%d1%82%d0%b0/
http://dr-sharipov.com/2014/03/02/%d1%82%d0%b0%d1%8a%d0%bb%d0%b8%d0%bc-%d0%b6%d0%b0%d1%80%d0%b0%d1%91%d0%bd%d0%bb%d0%b0%d1%80%d0%b8-%d1%81%d0%b8%d1%84%d0%b0%d1%82%d0%b8%d0%bd%d0%b8-%d0%be%d1%88%d0%b8%d1%80%d0%b8%d1%88-%d1%82%d0%b0/
http://books.google.com/books/about/Total_Quality_Management_in_Education.html?id=joh-QfecoZgC
http://books.google.com/books/about/Transforming_education_through_total_qua.html?id=k_FJAAAAYAAJ
http://asq.org/quality-press/display-item/?item=E1258
http://asq.org/quality-press/display-item/?item=E1258
http://asq.org/quality-press/display-item/?item=P1271
http://asq.org/quality-press/display-item/?item=E1000
http://books.google.com/books/about/Total_quality_management_in_education.html?id=Mg9KAAAAYAAJ
http://books.google.com/books/about/Total_quality_management_in_education.html?id=Mg9KAAAAYAAJ

TagKUKOTHUHI TMpeIMeTH XalK TabJUMH XOJUMIIAPU MajaKaCHUHU
OIIMPUIIIA TabJIUM CU(PATH MEHEKMEHTHMHH TaKOMUJUIAIITUPUIITHUHT METOJ Ba
MEXaHU3MJIIapH.

TaagKUKOTHUHI Yycy/ulapu. [luccepranusga NEIaroruk Ky3aTyB, KUECUHU
TaxJIWJ, CYPOBHOMA, TECT, TaXpuOa-CUHOB, MATEMATUK-CTATUCTHK TaXJIWI,
MHTEPBBIO KaOM TaJKMKOT Ba TaXJIMJI yCYJIJIapH KYJIJIaHWITaH.

TagKMKOTHUHT WIMMIA SIHTWJINIM KyHugaruiapaad uoopar:

XaJK TabJIUMHU pax0ap XOAUMIIApUHUHT (OOIIKapyB MJ0Opaiapu Ba mMyaccaca
pax0apiapu) MalaKaCHHU OIIMPHUII TahJIMMH Ma3MyHH Ba cudaTura Kynuaaauran
naBnaT Tanabimapu KacOui (aonausAT XycycusATIapW IBTHOOpra OJHMHTAH XO0JIIa
nm1ad YMKUJIran;

XTXMOpaH kelnHru (QaouaTd camapagopiiiTd MOHUTOPHHIYA MEXAHU3MU
npodeccroHasl GaosUsIT HATUXKACH, YKYBUWJIAPHUHT OMJIUM Japakacu Ba KacOui
PUBOKJIAHUILIA ME30HJIAPUra aCOCIAHTaH X0Ja TAKOMUIJIAIITUPUIITAH;

XTXMO wMyaccacaCHHUHT TabJIUM CHUGATHHH MaKcayiki OOIIKApHUIIIa
MEBEPUN-METOUK XYXOKATIapHU MIUIA0 YMKUII/HA30paTUHU amajra OUIMPHIII,
TaBJIUM >Kapa€Hu cUpaTUHU Y3TyKCU3 0axosiad Oopuil xamjaa WIFOp MeAaroruk
TEXHOJIOTUSJIAPHU SKOPUH ITHIII caMapaJopJIUTUHU OIIMPUII F03aCHIaH Takiudiap
acociiab 6epunras;

XTXMO TabauMm Myaccacacu cu(aT MEHEKMEHTH TH3UMU Y3UHH-Y3U
OaxoJall MeXaHW3MHU acOCH/Ia TAKOMUJUTAIITUPUIITAH.

TagKUKOTHUHT aMaJIMii HATHXKACU KyWHaaruiapjaH noopar:

«TabJIUM cuUdATH» Ba «TabJIUM CU(ATH MEHEKMEHTH» KaOu TylIyHYaTapHUHT
Ma3MyH-MOXUSTH Mya/UTU(IUK EHAAITYBU acoCUa NeJaroruk TAJIKUH STUJITaH;

Majlaka OIIMPHUIIIA cU(aT MEHEKMEHTH TU3UMUHUHT Y3UTa XOC XYCYCHUSITIIapH,
acocuid (PyHKIMSIapU Ba TabJIUM cudaTUHU 0axoJalll yCyylapy aHUKJIaHTaH;

XaJIK TabJIMMUA TU3UMUA YET TUIU YKUTYBUMJIAPUHUHT UIILIA0 YUKAPUILIAH
aXpajiMaraH Xo0J1/1a KacOuii MaxopaThuHH OMIMPUO OOPHUIIT MEXaHU3MU SIPATHIITaH;

Majaka OIIUPHUII TabIUM Myaccacacuaa CH(PATHUHT SUIMKA MEHEKMEHTH
KOHIIETIIIMACUTA acoCTaHTaH cu(dar MEHEeXMEHTH THU3WMHU KOPUHM JTUITaH Xamja
YHU OaxOJAIIHUHT MOJIEIH, KBAIMMETPUK IIKajaJlapd Ba aJIrOPUTMH HIILIA0
YUKWJITaH.

TagKuKOT HATHKAJAPUHUHT HWIIOHYWIMJIMIM KYJUIAHWJTaH EHJIAIlyB,
yCyJjlap Ba Ha3zapuidl MabIyMOTJApHUHT pacMuil MaHOanap/iaH OJIMHTaHU,
KeJITUPUJITAH TaxJIWIIap Ba TaxXpuOa-CMHOB HIJIAPU  caMapajopJUTHHUHT
MaTeMaTHK CTaTUCTHKA METOJIapU BOCUTACHAA aCOCIAHTaHJIUTH, XYJI0ca, TaKIU]
Ba TaBCUSJIAPHUHT aMajauéTia >KOPUM STUJITAHJIUTH, OJUHTaH HaTWKaJIApHUHT
BaKOJIATIIA Ty3yJMajlap TOMOHUAH TaCAUKJIAHTaHU OUJIaH U30XJIaHAIN.

TagKUKOT HATHKAJAPUHUHT WIMMHA Ba aMajui axaMusitu. TagkKuKOT
HATWKATAPUHUHT WIMHN aXaMUSITH TakiIu@ STUITaH MOJeUIap, MEXaHu3MiIap Ba
TapKUOWN Ty3WJIMajlap Majaka OIIMPHIN TabJIUM Myaccacajapuma cudar Ba
caMapaJIOpJIMKHU OIIMPHUIIL, TabIUM >KapaCHIapUHU SITOHA EHJAIlyB acocuja
TAIIKAJI JTHIN, YKyB peXa Ba JacTypiapHU TaKOMWUIAINTHpHII, cudar
MEHEKMEHTH TU3UMHUHH PUBOXITAHTHPHUIIAA (GOUTaTaHUIAINN OUTaH N30XJIaHA Y.
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TagkukoT HaTHxkanapuHUHT amanui axamusatu XTXMO Tu3uMHHM sTHaja
TaKOMWJUTAIITHPUII OYyinya MebEpU-XYyKyKHUH XYKKaTjiap Ba yopa-Tagoupiap
JacTypJapuHH Talépaiijga, mMajlaka OLIMPHUIN TabIUMU Ma3MyHU Ba cudarura
KYHUIaaurad JaBiaT TanaOJapyHU UIUIA0 YMKUIIAA, TUHTJIOBUMJIAPHUHT MaJlaka
OIUPHUIIIAH KEHUHTH (DAOTUATH camMapaJopiuiTd MOHUTOPUHTH MEXaHW3MUHU
TaKOMWJUIAIITUPUILTA XU3MAT KAJIAIH.

TagKuKOT HATHKAJAPUHMHI Kopuid KwinHumu. XTXMO rtabiaum
cuhaTti MEHE)KMEHTHHH TAKOMIJUIAIITHPHII F03aCHIaH UITa0 YUKHITaH yCITyOuid
Ba aMasuil TakiaudiIap acocuaa:

XTXMO TtabiuMm myaccacanapy (HaoausaTHHU TAKOMWIIAIITUPUII Ba TabJIUM
cudaTuHH ommpuIra aoup takaupaapaad Basuprap Maxkamacununr 2014 it
15 aBryctmarm 234-coH «Xajk TabJUMH XOJMMJIAPUHU KailTa Taképiail Ba
YIAPHUHT MaJIaAKaCMHHU OIIMPHIN THU3UMUHHM SHaJa TAKOMWUIAIITHPHILN Yopa-
TagOupIapu TYFpUCHIa»TH KapopuHuHr 1, 3, 5 Ba O6-unoBasapu OwiaH
TaCAUKJIAHTaH MEbEPUN XyXOKATIapHU Tak€prnamjga Qoinananuiarad  (Xank
TabauMKu  BasupyuruHuHr 2016 ¥ 10 deBpangarn  02-02/1-8-446-con
MabiiymMmoTHOMacH). Maskyp Ttakiuduap XTXMO MyaccacaiapyuHUHT TalIKATIUAN
Ty3WJIMAacH Ba YKYB-yCIyOUl TabMUHOTMHU TAaKOMMJUIAIITUPHUII aCOCHJA TabIUM
cudaTUHU OMIMPUIITA UMKOH SIPAT/IH;

XTXMO TH3uMHaa 4YeT TWUIAP YKATYBUYWIAPUHUHT KacO MaxopaTUHU
Makcajuin omupud Oopum Oyiinua Taknudiapaad Basupnap MaxkaMacHHHHT
2015 #un 25 maptoaru 67-coH «YMyMTabIUM MyaccacaJapUHUHT YeT TUJUIap
VKUTYBUWIApU MaJlakaCMHU Ba KacO MaxOpaTUHM OIIMPHUIITa JOUp KYIIUMua
yopa-Taadupiap TYFpUCHMIA»Td Kapopu OujaH TacAMKJIaHTaH  MebEpUi
XyXoKaTiapHu Tai€prnamua Qoinananwiran (Xaiak TabJIUMU Ba3sUPIUTHHUHT
2016 #iun 7 ampenmaru 02-02/1-8-993-con MabiymoTHOMacH). TakiuduapHUHT
KOPUM KWIMHUIIK XaJK TabIUMU THU3UMHUAA (Daonuar kypcaTtaéTraH dYeT TWIU
YKATYBUYWIAPUHUHT MIIIA0 YUKAPHUIIIAH aXXpaJiMaraH XoJ1a KacOuii MaxopaTUHU
omupud OOPHIIl MEXaHU3MUHH TAKOMIIIIAIITUPUII UMKOHUSATUHU SpATraH;

XTXMO Tuzumuga cudaT Ba camMapaJopiuKHU OIIUpHUIITa  JOUpP
taknmuduapaan «Xalk TabJIUMH Myaccacajlapu pax0ap Ba IMeaaror Kajapiapu
MaJaKacMHU OIIMPHUIN Ba KalTa Tai€piam Ma3MyHHM Xamja cudarura
Kydunanuradn  Jlapmat Tanabmapu»HM unpiad  yukumga  QonganaHuiITaH
(O'zStandart JlaBmat arearauruaa 2013 iwmn 5 maptaoa O'zDSt 2767:2013 3523-
Kaiin pakamu OujiaH pyixartra onuHran). Maskyp JlaBnaT TamaOiapuHUHT KOPUI
STUJIMIIM TU3UMJAArd Oapya Majlaka OIIMPHUII TabJIMM Myaccacajiapujaa TabJIUM
Kapa€HJIapUHU AroHa €HJAITyB aCOCUa TAlIKWII STUIIHA TabMHUHJIATaH;

TUHTJIOBYMJIAPHUHT Majlaka OMIMPHUIIIAH KeMUHTH (HaoJIUATH caMapagopiiuru
MOHUTOPUHTMHU TAaKOMWJUIAIITUPUILTA JOUP TakiudiapaaH XalkK TabIuMu
Ba3upauruHUHT 2015 iun 28 depangaru 53-con Oylipyru OuiiaH TacIWKJIaHTaH
«XaJK TabIMMUA XOJMMJIAPMHHM KaWTa Tal€piiall Ba YJIAPHUHT MAJIAKACUHU
OIIMPHUIIl TAbJIUMHU Myaccacajapuja THUHIJIOBUMWIAPHUHT Majaka OIIUPHUIIIAH
KeWMMHIrH (aosiMATU camMapajiopjiurd MOHUTOPUHTMHUA OJUO Oopull TapTUOU
TYFPUCHIA»TH HHU30MHHM  Taiépmampaa ¢doigamanmarad (XaaK  TabIuMu
Basupauruauar 2016 wun 7 anpengaru 02-02/1-8-993-coH MabiyMOTHOMACH).
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Ma3kyp MOHUTOPWUHT HATWXKajJapu Kypciapiard TabiuM KapaCHIapuHU
AXTHEKIIAPTA ACOCIAHTaH X012 TAKOMIUIIAIITHPUO OOPHUIITa XU3MAaT KWIA I,

Majaka OIIMPHUII TabJIUM Myaccacajapuaa TabJiuM cudaTd Ha30paTUHU
TaKOMUWJUTAIITUPUIT  OYitmua Takiuduapaan XalK TabIuMU Ba3UPIUTHHUHT
2015 #iun 20 maptaoaru 88-coH Oyipyru OWJIaH TaCAMKJIAHTAH «XajlK TabIUMU
XOJIMMJIapUHU KaiTa Talépiiall Ba yJIApHUHT MaJaKaCMHU OIIUPHUIN CUpATUHU
HazopaT KWIUII TapTUOM TYFpUCHUIATM HU30M»HU Tailépnamna doiganaHuirad
(Xank tabmuvu BasupaurmHuHr 2016 #mn 10 ¢espanmarn 02-02/1-8-446-con
MabJIyMOTHOMAacH). Ma3Kyp HH30M Majlaka OIIMPHUII TAabIUMUHUHT WYKA Ba
TallKd HAa30paTUHU aMalira OLIMPUIIHM SITOHAa E€HJIAITYB aCOCHA TAIIKHII JTHUII
WMKOHUSITHHH sIpaTraH.

TaagkMKOT HATHKAJAPUHMHI anipodanusic. TankuKoT HaTwxaiapu 15 ta
WIMH-aMaInii aHXyMaHIapa, skymiuaaas, «Asia-Pacific Training Workshop on
Education for International Understanding» (Seoul, South Korea, 2012),
«Technical Workshop: National EFA 2015 Reviews in Asia-Pacific» (Bangkok,
Thailand, 2013), «Seminar for Educators of International Education» (Seoul, South
Korea, 2013), «Regional Technical Feedback Workshop: National EFA 2015
Reviews in Asia-Pacific» (Bangkok, Thailand, 2014), «Asia-Pacific Regional
Education Conference» (Bangkok, Thailand, 2014), «World Education Forum
2015» (Incheon, South Korea, 2015), «International Conference on ICT and Post-
2015 Education» (Qingdao, China 2015), «Single Country Project for Uzbekistan
on Digital Education» (Washington, USA, 2015), «Asia-Pacific Meeting on
Education 2030» (Bangkok, Thailand, 2015), «CoBpemeHHbIe 0Opa3oBaTeIbHBIC
TEXHOJIOTUHM B MUPOBOM y4eOHO-BOCIUTATEIbHOM IpocTpaHcTBe» (HoBocuOupck,
Poccus, 2016), «Manaka omMpuin TH3UMUA — OapKaMoJT IIAXCHY IIAKVIAHTUPHUIIIA
OWJIa Ba Y3JIYKCH3 TabJIMM THU3UMH XAMKOPJIMTMHUA TabMUHJIOBUM Xam/a TabJIUM
cu(paTUHU OLIUPYBYU MXKTUMOUNA MHCTUTYT cudaruna» (TomkeHt, 2012), «Xank
TabJIUMU TENAror KaJpJIapuHM KaWTa Tai€piaml Ba Majlaka OIIMPUILI TabIuMU
caMapaJIOpJIMTUHU OIIMpHIIIA Tenaroruk wuHHoBarusuiap» (Tomkent, 2013),
«Pakamiu memarorvka: PUBOMJIIAHMII HMCTUKOONMM Ba Myammosapw» (Tepmus,
2013), «MycTakiwInuK Wrutapyaa KaiTa Taiépiiam Ba Majaka OIIMPUII TH3UMHHH
TAaKOMUWJUTAIITUPUIIL:  DPUINMITAH IOTYKJap Ba Kelrycujaard Basudamapy»
(Tomikent, 2014), «Xank TabIMMU XOJUMIIAPUHU KailTa Tal€piail Ba yJIapHUHT
MaJlaKaCHHU OIIUPHII TU3UMHUA TabJIMM-TapOus caMapaopIMTHHNA ONTUPHUIITHUHT
nom3ap6 macanamapu» (Tomkent, 2015) maB3ynapugaru pecrnyOiuka Ba XaaKapo
WIMUR-aManuil KoHpepeHusIapaa Mabpy3a KypuHuinmaa 0aéH dTUITaH XaMmjia
arpoOarusiiaH YyTKa3uiaraH.

TaagkMKOT HATHXKAJAPUHHUHI JbJOH KWIMHMIIM. J[piccepranus MaB3ycu
Oyiinua xamu 33 Ta WIMUN WII YOI OSTWITaH, Iiyilapaad, | Ta mMoHorpadwus,
V36ekucton PecnyOnukacu Ounuii  arrectaniusi KOMHUCCHSICUHUHT JIOKTOPJIUK
JTUCCEPTANMSUIAPH ACOCUN WIIMHUKA HATMDKAJIAPUHU YOT OTHUII TaBCUS DTHITAH
WiIMu Hampiapja 16 ta makona, skymnanaH, 14 tacu pecnyOnuka Ba 2 Tacu
XOPpMKUH )KypHaAJIapa Halllp 3TUIITaH.

JluccepTanMsiHUHT TY3WJIMIIM Ba Xa:kKMM. J(uccepranus TapkuOu KUpUI,
TypTTa 000, Xyjoca, (olgamanuwiran agabuérnap pyixath Ba WIOBajapiaH
noopar. JluccepraiistHUHT XakMU 249 OETHU TallIKHIT STAIH.
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JJACCEPTAIIUSIHUHI ACOCUM MASMYHH

Kupunm kucmuia yTkaswirad TaaKMKOTIApHUHT A013apOIuru Ba 3apypHsTH
acoclaHraH, TaJKUKOTHUHT Makcaad, Basudamapu, OOBEKTH Ba MPEIMETH
taBcu(nanran, pecrnyOnuka (aH Ba TEXHOJOTHSUIAPDHH PUBOKIAHTHPULTHHHT
YyCTYBOp HYHaiMIIIapura MOCIWIH KYpPCATWITaH XaMJa TaAKUKOTHUHI WJIMHN
SHTWJINTH, aMaJInid HaTwkajgapy 0aéH KWIMHTaH, OJIMHTaH HATIKATAPHUHT WIMHAN
Ba aMaJfil axaMusATH 0unO OepuiraH, TaIKUKOT HaTHKAIAPUHU aMaluéTra >Kopui
ATHIL, HAIlIp KWIMHTaH UIUIap Ba TY3WIUIIM OYiinya MabIyMOTJIap KEATUPUITaH.

JuccepranussHuHr «TabauM Ba TabauM cudaTi 00IIKAPYBUHUHI MJIMMU-
MeTOJ0JIOTHK acocaapu» 1e0 HOMJIaHraH OupuHYM OoOWIa TabJIUM Ba YHHHT
KapaéHiapu OOWIKapyB OOBEKTH cHUdaTHaa TaBCU(]IAHTaH, TabJIUM Ba YHU
Oowkapum, TabauM cudatd Ba TabauM cUaTH MEHEeXMEHTUra OyiraH
éHpamryBiuap, TaJKUKOT MYaMMOCHHHMHI  MamJIaKaTUMHU3Jla Ba  XOPHXKIA
YPraHWITaHJIUIM XaKUJard MabiayMOTjiap WIMHK-IIEJAaroTMK HYKTaW Has3aplaH
TaXJIUJ KAJIMHTaH.

Kanpnap rtaiiépnamr MUIIMI TacCTYpUHUHI KaOyJdl KWJIMHUIIM Ba y acocujia
amMaira OUIMPUIIAETIaH Y3JIYKCH3 TabJIMM TH3UMUIATH HCIOXOTJIAP TabJIMM
KapaCHIIapUHU TALIKAI ATUII Ba OoLIKapuIL MEXaHU3MJIApUHU
TAaKOMUWJUTAIITUPUIIHN, WKTUMOUN-UKTUCOANN PUBOMXIAHUIIHUHT 3aMOHABUUN
Tanabiapura Moc KeJaJuraH, JAEMOKpPaTHK TaMOHWIJIapra acocClIaHraH TabJIuM
OOLIKapyBUHHU MIAKIITAHTUPUIITHU TaK030 ATMOK/IA.

TabiuM MXXTUMOUNW-UKTUCOAUN (DAOTUATHUHT TapKUOMN KHCMHU cudaTtuaa
KaMUAT OOIIKApyBU YMYyMHI KOHJla Ba TaMOWMUJUIAPUHUHT TabJIUM OOLIKapyBHUIA
XaM KYJUIAHWJIMIIA UMKOHMATHHM pajx 3TMaiau. IllyHuHr ydyH XaMm Tabium
TU3UMUHM  OOIlIKapuira JOWp  TaAKUKOTIapJa WKTUMOMH  COXalapHU
OOLIKAapHIIHK  YpraHuiia KyJUIaHWIaJuraH METOJOJIOTMK  EHJaulyBlIapaaH
ol nananuIagm.

TabiuM MEHEKMEHTUHUHI acOCHM Makcaaud TabIuM-TapOus >KapaEHu
UIITUPOKYKIApH (PaoNUATHHA MYBOQUKIAIITUPUIL, HA30paT KWJIUII XaMJa
camapanu  OomKkapuiiHu — TabmuHmamgan  uboparmurn  P.X.Kypaer Ba
C.T.TyprynoB TomoHuaaH Tabkujnanrad. JL.W.®@umman, B.C.be3pykosa,
B.A.Kaneuen, A.H.Maiiopos, T.[[.MakapoBamap TabIuM MEHEKMEHTUHUHT
(YHKIMSUTApUHY aMaira OUIMPHUII Ba MakcaJra SpUIIUII METOUIApUHU aJoXUAa
Kypcarra.

Tabnum Ba Tabaum cudarnau Taakuk Kwirad B.C.JIazapes, M.M.IloramiHux,
B.Il.CumonoB, ILW.TperbsikoB, T.U.lllamoBamapuunr ¢Qukpuda, TabIuM
OolKkapyBu (haHMHUHT HA3apUi-METOAOJOTUK ACOCHHU THU3UMIIH, (DYHKIIMOHAI,
CUHEPreTUK, (aoNusTIM, Ba3uATIU, pedIeKCUB, MUUIMA-XYyIU Ba HATH)Kara
acocllaHraH €HJaulyBJlap TalIKWI JTagud. Maskyp €EHpamyBiap TabauMIa
camapaii OOWKApyB (PAOJUMATUHM amaira OLIMPHIN YYyH Hazapuil acoc OYnuo
XU3MAaT KWIAJIH.

HOxopunarunapaan kenud 9ukuo, ¥3 TaAKUKOTIApUMU3/IA;

OomkapyBra OOIIKApyB CYOBEKTH TOMOHHAAH amajra OIIWPWIAIATaH
Y3IIyKCH3, U34ni QaoiausT cudaruga Kapanmus;
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TabJIUM >Kapa€HJlapu JOMMHUM XapakaTAard AUHAMHUK WKTUMOMN THU3UM
cudaTuna OOIIKApyB OOBEKTH XUCOOJAHAIW Ba y WKTUMOMNA THU3MMIIApPra XOC
Oynran Oapya XyCyCUATIApHU Y3Ua KaMJIAIINHU TabKUJIaliMU3;

TaBJIMM Myaccacacd Ba yHAAru TabjiuM cudaThuHA  OOLIKapHUIITra
METOAOJOTMK  E€HJAINYBIAPHU  OOMIKAPDYBHUHI  YMyMHUH  KOHYHUSTJIApH,
TaMOMWIIapu Ba PYHKIUsIIApUIaH KeTUO YMKKAH X0JIJ1a aMalira OLIUPUII JO3UM,
11e0 xuco0manmus.

TankukoTuMu3aa TabauM CU(ATUHU OOLIKAPHIN TABIUMHH OOIIKAPUIITHUHT
YMYMHH Ty3yJIMacu TapkuOura KUpUIIMHU, OyHAa cudaTHu OOLIKapUIl yMyMUI
OOILIKAPYBHUHT YM3UKJIM TY3WJIMACHUHU OY3MacIMIMHM, aKCMHYa, CU(pAT MEHEX-
MEHTUHUHT XKOPUM STUIUIIN TAabJUMHUHT YMYMUI OOIIKApyBU caMapaopJIuruHu
Ce3WNapiid JlapaxkajJa OIIWIIMHU TabMHUHJIAIIA MYMKUHJIWUTUHA aHUKJIAJUK.
[IyHuHT y9yH Xxam Ou3, TabJuM cU(aTHHU OOMIKAPHUII TabJIUM TH3UMUIATH
Oo1IKApYB (DAOTUATUHUHT MABXKYy/ Ha3apUsCH Ba aMaTUETUHU MYXHUM 3JIEMEHTIIAp
OwnaH TYJIaupaau, SbHU Y TAhJIUMHU OONIKAPUIN SXJIUT TU3UMUHHUHT TapKUOUI
KHCMU cudaTuga amaira omypuiagy, 1ed Xxucoomanmus.

“TabmuM cudatu’” cy3 OupuKMacu MamulakaTumusaa uiak 0op 1997 hunga
V36exucron PecryGmukacunnar “TabmmM TyFpucupa” Ba “Kampmap Taiiéprman
MUWUIMA TacTypHu TYFpHUCcHa~ KOHYHJAPUHHUHT TabiuM cudaTu yCTHUJAH JaBiaT
HazopaTura OarMIlJIaHTaH MOJJa Ba OyIMMiapuaa pacMuUi paBUILIa Kanj
stunrad. by aca ¥3 naBOatuma TabiauM cudaTUHU TabMHHIIAIITA JIOMP KaTop
Ha3zapuil Ba aMaliuii UIIAHMAJIAPHUHT SIPaTUIIUIINTA TYpPTKH OVIIraH.

I.KypOonoB Ba D.CeWTXanuaoOBIApHUHT TAAKUKOTIApUIa TabIUM cUdATH
JETaH/la «TabJIUM >KapaCHUHUHI TYPJIM MIITHUPOKYWIAPU TabIUM Myaccacacu
TOMOHMJIaH  KypcaTWiIa€TraH  TabJIUM  XU3MATJIapuaaH  KyTraHJIapUHUHT
KAHOATJIAHTUPWIMIIM  Japakach» €KM «TabduMJa KYWWIraH MakcaJ Ba
Bazuanapra SpUILKII Japa)kach» TYIIYHUIAIH.

H.[lImbipeBa, M.I'ybanoBa Ba 3.Kpemnanmap Ttabnum cudata — YKyBUH
IaXCUHU Xap TOMOHJIaMa PUBOXKJIAHTUPHUIITA JOUP IXTUEKIAPHU KOHIUPHUIITHU
TA@bMUHJIOBUM  TabJIUM  XHU3MATJIApU  HMCTEbMOJUIMJIMK  XYCYCUSTIAPUHHHT
Ma)xXMyacH, 1e0 Xxucobanaumiap.

A.BOpoHHH TOMOHUJAH TabIUM CU(DATU — KAMUSIT/IA TAbIUM KapaCHUHUHT
XOJJaTU Ba  HATWKACHHM, IIAXCHUHT  (QyKapoiauk, Xa€tuii Ba KacOui
KOMITETCHIIMSUTADUHUHT  PUBOKJIAHUIIKM XaMJla [MaK/UTAHWI JOXTHUEKIApU Ba
yMUIapyura MyBOQUKIUTHHN aHUKJIOBYM KaTETOPHS Tap3uaa TATKUH KUJIHMHTaH.

E.JlomOpoBckast TabauMm  cudaTuHU  TabJIUMHUHT  JlaBoaT  TabiauM
CTaHAApTIapH, TETUIUIA TabJIUM JACTYPUHHHT YKyB-IaCTypuUd XyXKaTIapu
Tanabrapura MyBoUKIUTH, 1€0 YbTHPOG dTaIH.

Anabuérnap Tax)IJIM yMyMJaliraH MabHOJA, TabiuM cudaTura WHCOH
HXTUEKM Xama KaMUusT Ba JaBjiaT MaH(paaTIapuHU KOHIAUPYBYU XYCYCHUSTIIAp
HuruHANCH cudaThaa KapaJraHJIUTUHA KYPCATAH.

buznunar dukpumMuzda, TabauM cudatu — Oy HadakaT TabJIUM OJYBUHIAD
OWJIMMHHHMHT JaBjaT CTaHAApTIapuUra MOCIHIHU, OAJIKM TabJIMM MYyacCaCaCMHUHT
myBapdakusATIn  GAoONUAT KYpcaTHINM, NIYHUHTACK, Xap Oup mejgaror Ba
paxOapHUHT TabIUM XuU3MaTIapu CU(ATHUHA TabMUHIAMIIATH  (QaoJUATH
HATHXKACUAMDP.
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3aMOHaBHI TahJIMM Myaccacacuaa TabJIuM CU(hATH SPUIIIIITAaH MUKIOPUN Ba
cudaT HaTWXKaAJIapH, TAbJIUM >KapaCHUHHM TAIIKWI 3THUII, Oomkapuil, cudar Ba
caMapaJIOpJIMTUHU OIIUPHUII JIapa)KaCUHU aKC STTUPYBUM TaBcUuap TYIriaMuia
udoaaaHagural MaKcaJ Ba HaTHKAJIAPHUHT HUCOATH cudaTiia aHUKJIaHA IH.

TagkukoTnap >kapa€Huja aMmaira OLIMPWITaH TaxJIWUIap TabluM cudaTtu
OOILIKApYBU HYHAIUIIKIA TypJinya EHAITYBIAPHUHT MABXKYUIMTUHU KYPCATAH.

Cudar MEHEeKMEHTUHUHI CTAaTUCTUK Ha30paTra acocjaHraH Y3JIyKCHU3
TEXHOJIOTHK Y3rapHiuiap IUKIA Tap3uaa amaira OUIUPUIINIINTA JOUP 3aMOHABUN
koHuenuusacu wik Oop B.lllexapr (Walter Shewhart)nunr acapnapunga xaiin
stwirad. by “lllexapt mukian” Homu 6munan Mamxyp PDCA (Plan-Do-Check-Act),
span PBHX (Pexanamrupumni-baxapum-HazopaT-XapakaT) muKIu XucooOiaHau.

A.@eiirenbaym (Armand V.Feigenbaum) cudarau unmad dukui, Kyiiad-
KyBBaTjam Ba sxmwiam Oockuwiapuaad ubopar Cudarnunar SAnnmu Hazopatu
(Total Quality Control) TymryH4acuHU KUPUTAH.

Typnau €npamryBiapHUHT HHTerpanuscu Hatwkacuga Cudarauar SAnnm
bomkapysu (Total Quality Management — TQM) koHUeNUIUSICH MAKIIAHIH.

TQM konnenuusicuaa cudarHu OOLIKApUINTa JOUP aBBAJITM KOHIIENIIUsIapra
Xxoc Oynran Oapua MXOOWN >KMXATJIap Y3 aKCMHU TOMraH. Y uuuiad 4yuKapuil Ba
XU3MaT KYpcaTUIl cOXacuja KYNrhHa 3aMOHABUN MEHEKMEHT THU3UMIIAPUHHUHT
acocuHn Tamwkun Kuinaau. TQMuuHr kynruna €énpamysiapu [SO owmnacura
KHPYBYM XalKapo cudaT CTaHAAPTIAPUHUHT 3aMOHABUM aBJIOIW FOSUTApU
TapKUOUTa KUPUTHUIITAH.

TagkukoTIapuMu3 >KapaéHWIa TabiuM cUaTd Ba YHU OOIIKApHUII
MyaMMOJIapy aKcapuaT H3JaHWIUIapAa OJNWK TabINM THU3UMH Ba YHH amaira
OIIMPYBYHM TaBJIUM Myaccacajapd MHUCOJUJA TaxJ I KWJMHTAaHW aHUKJIAHIH.
Maskyp TaaKuMKOTIIapAa OJUM TabJIMMIAH KEHWHWHIHW TabJIUM, XyCycaH, MaJlaka
OIIUPUII TABJIMMHUHUHT MyaMMOJIapH aJIOXH/Ia KapaJMaraH €K1 OJIMHA TabJIUMHUHT
MaHTUKHI 1aBoMU cudaTuia MyImTapakivKaa Ypranuira.

AkcapusT XOpWXKHIM JaBiatiapAa TabiuM cudaTUHU 0axoJjiall UKKH
TapKuOuN KHUCMIaH, SbHU WYKU (Y3UHU-Y3M Oaxonail) Ba TallKd OaxojalijiaH
nbopaT OVIHINU JO3UMIIMIHY, IIYHUHT/ACK, Ma3Kyp TAIIKWI ATYBUUJIAPHUHT aHUK
MEeXaHU3MJIAPH Xap XUJl OYIUIIIM MyMKHUHJIUTY TaH OJIMHAIH.

Cudbatan mawku 6axonraws TU3UMU CcUBATHU KYOpOK CTaHAapTiap Ba
MKTUCOAMI camMapaJopiuK OWiIaH, uuku O6axonaw TU3AMH 3¢a paKkoOaTOap 0Tk
Ba PUBOXJIAHMINTA WYHANTUPUIITAH TAKOMIUIAITUPHIIIIAP OUIaH aJoKagopINKIA
TymyHuiaan. JlyHéna MaBXKya TabiuM cH(paTHHU 0axoJiall TH3UMJIAPWHH XaM
yinapja Tamky KM MYKU 0axosaira ypry Oepuiuimmra Kapao, mapTid paBuIlaa,
MKKJ MoJieNra OYJIUIll MyMKWUH. bUpUHYH, TahJIUM MyaccacaJapyUHHUHT KaMUsT Ba
JaBjaT OJIMJIArd MachYJIUSATHHU aTTECTAIlUs, aKKPEIUTAIMs Ba HA30paT KHJIHII
BOCUTACHJIa mawiky Oaxojawra acociaHraH “dpaniy3” moaenu. byHaa Tabium
Myaccacacl TOMOHHUJAH Y3WHHU-Y3U Oaxojalira r03akd Kapajiaaud, YyHKH acoCHi
BTUOOP TAIIKK 0aXOJIallHU camapaii YTKa3HIITra KapaTuiau.

Tabnum cudatuHu O0axOJAUTHUHT MKKUHYU — “WHIJIA3” MOJIENId aCOCHUHU
TaBJIMM Myaccacacu TOMOHHIAH WYKH 0axOJIalll TallKII KT IH.
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@®panny3 moxaenu Dpanuwmsa, Hopserus, Uexwus, JlarBus, OctoHusa kabu
EBpona mamnakatmapuna, uHrin3 monenu bytok bputanusa, lanus, ['epmanns,
Cnoenus, [lonpma, AKI, JIoTun AMepukacu aBiaTiaapuia KyJUTaHUIaIu.

AKUI, ®unnauaus Ba Oomika alpuMm Mamiakatiapaa TabjiuM CU(ATHHU
OaxOoNAIIHUHT Xap UKKaja MojenuaaH (ongaiaHuIl aMaaTuéTH MaBxKy/I.

IOxopuna kentupwiran MabiyMOTJIap TabJIUM cudaTH HA30paTh WYKUA Ba
Talkd OaxonamgaH uOOpaTIWry, MasKyp OaxoJjalUlapHUHT MEeXaHU3MIIapu
Typauda OYIUIIM Ba TabluM CHpATHHM TabMHUHJIANIIA WYKKA Oaxojaml Xai
KWJIYBUM aXaMHTra 3ra SKaHJIUTHHYU KypcaTaiu.

Tamku HazopaT MebEPUN Ba WIMUM JKHUXATJaH TabMHUHIIAHHIN Oopacujia
KUAIUN MyBadakkusATIapra SpHIIraH Oyicana, 3MHM30JUK Tap3Aa MUKIOpUN
KYpcaTKU4WIapHU aHUKJAIIra acoCHaHTaHJIUTW cababiu MaBXKyJl MyaMMO Ba
IOTYKJIApHU TYJIUK aHUKJIAI, TabIUM CU(DATUHU OIIMPHUIIHU PEKaTAIITHPUIIT
MMKOHHHHM Oepmaiian. Tabiaum cupaTuHy TabMUHIIALL YUyH TabJIMM Myaccacacua
cu(at MEHEKMEHTH TU3UMHUHY UIILJIA0 YMKUII Ba )KOPHUM 3TUII TAKO30 KUITUHAIM.

Tankukornap xapaéHuna “rabiauM cupaTd MEHEXKMEHTH HU TaBCHQIIalra
OynraH Typyid €HJANTYBJIAPHUHT MaBXyJIUTH KAl STUIIN.

1. Kyp6onoB, D.CeilTxanunoBiap TabiuM cU(paTUHU OOLIKAPUII — MyalsiH
WOKTUMOMIM Ba TMEJaroruk HIapT-IIapOUTIAPHUHT TabCUpPH OKHOaTHIa o3ara
KeJlraH Ba Kyn QYHKOWsIM BasudaiapHd Y3 HWYMra OJIraH TH3HUM, J1€0
TabpudIaiunap.

M.Ilotamnuk, B.Ilanaciok Ba Oomikamtap TabiuM cU(ATUHM OOIIKAPUIITHU
pako6aTOap0Il MYTaXaCCUCHU IIAKIUIAHTUPUINTa OYIrad MKTUMOUN OyrOpTMaHu
KOHJIUPHINTa HYHANTUPWITaH KyI YI4OBIM MOCHAIIyBYaH TH3UM, J1€0
XucoOmanamap.

H.Cene3neBa, A.CyGerTonap TabiuM cU(pATUHUA OOMIKAPHUII — TAbIUMIATH
Oapua 00BEKT Ba  JKapaCHJapHUHT  cudaTuHd  OomKapuugup, 1e0
TabKU Al IAIap.

O.HazapoBa Tabaum cudatuHu  OomKapumHu OwnuMm  cudartu  Ba
MabIyMOTIWINK Aapa)KaCUHUHT OLIMIIUTA OJMO KeTyBUM )Kapa€Hiap, Myojaxa Ba
aMauETIIapHu OOIKApUII, 1e0 IbTUPOd ATAIH.

Tabnum cudatn MEHEXKMEHTH — TAabJIMMHHUHI OJAMHJAH OallopaTiiaHraH
HaTW)KaJlapura OSpUIIMINra HyHaITUpWwiIraH OowkapyB Oynub, cudarau
TabMUHJIAII TagOUpIAPUHA JOMUXATAIITUPHIIL, TabIUM xKapacHu
WIITUPOKYMJIADUHU CaMapald MeEXHaTra KWU3UKTHUPHUIL, MakcaJjapJaH 4eTra
YUKUIUIAPHA ~ AQHUKJIAIL,  Y3rapuUulapHUA  Ky3aTHIl  Ba  TaXJWJd  KWJIMII
xapaCHinapugad wubopar OyiraH, TabauM Myaccacacu (aoausTHHUHT Oapua
HYyHaNMWIIapuHN  V3UHU-Y3W  0axojaml acocuja JOMMHNA TaKOMUJUIAIITHPHO
OOopuIl TU3UMUIUD.

TabauM cudatn MEHEKMEHTH TU3UMHHUHT MaBXXYJIMTH KeIakKakaa TabiIuM
xapaéHu cudartd Ba HATWXKAJTAapUHU  OaxONIATHUHT  TAlllKd  Ha30paTu
TaAOMpJIapUHU WYKM Ha3opaT Ba V3MHHU-Y3U OaxoJjlall  HaTWKajJapuJaH
doimananum  OWiIaH  aJIMAIITAPUIN  UMKOHUATHHUA  sIpaTagd,  MasKyp
KapaCHJIAPHUHT KaMOATYWJIMK HA30paTUra OYMKJIWIH 3Ca TabJIMM Myaccacacura
OYJNraH UIIOHY JapaKaCHHU OLIUPAJIH.

JuccepTalusiHUHT  «XaJK TabJUMHM XOAUMJIAPDHUHMHI MAJAKACHHHU
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OIIMPHII :KAPAaéHMHU OOIIKAPHMII Ba TAabLJIUM CcH(PATH MOHUTOPUHIUHHU
TAKOMWLJIAIUTHPUIDY 1¢0 HOMJIAHTAaH WKKUHYA O00u7a Majaka OIIUPHII
apa€HUHM OOIIKApUINTa 3aMOHABUM EHAANTYBIIap, Ma3Kyp kapaéHiaap/aa TabJIuM
cuaTd MOHUTOPUHTH Ba HA30pPaTHHU TAIIKWJI OSTHUII MEXaHM3MJIApHU WJIMHUUN
TaXJINJI KAJIWHTaH.

TagkukoTHuHr gactinabku  (2010-2011 #Hwinmap) HaTWKazapu Malaka
OIIMPUIII THU3UMHHU  OOIIKAPUIITHUHI  TabAUMJlIa aMmajira OIIUpUIa&TraH
MCJIOXOTJIapra MyTaHOCHO Ba XO3UPKaBOO MEXaHU3MH MaBXKYyJ dMACIUTH;, Majlaka
OIIMPHUIIl TABJIUMH Ma3MyHHU Ba cudartura KyWuigaguraH JaBiiaT TalaOJapuHUHT

TabaKaJalTUPUITaH EHJaIyB acocua uiuad YUKWJIMaraHJINnru;
MCTEHMOJTUMIIAPHUHT KYypcaTuiaaéTral TabIUM XH3MaTJIapu cudartura camapaiu
TabCUpP  KypcaTUIl  UMKOHHMSTHHUHI  UYKIWUTW;  TabJUM  Ma3MyHUHHU

MIAKJUTAHTUPHUIIIA SXTUEKIAPHUHT €TapiM Jlapaxaaa xucoOra OJIMHMACIUTH,
TU3UMJIA TAbJIUM CHU(DATUHU MOHUTOPUHI KWJIUII Ba CU(ATHU OOIIKAPUIIHWHT
3aMOHABUII MEXaHM3MJIAPU KOPUW ATWIMATaHIUTH KaOu 1oi3ap0 MyammoJiap
MaBXXyJJIMTUHU KYpCaTIu.

Ma3kyp MyammoJiap XajK TabJIMMH XOJAUMIIAPU MAaIaKaCUHU OLUIUPHIL
TabJIUM Myaccacajlapd M4YKM OOIIKapyBM THU3UMHAA XaM  Ky3aTHiHO,
OOLIKapyBHUHI  JTUPEKTHUB XYyCYCHSTra 3ra SKaHJIUTH, OOIIKapyB (aonusTuaa
MeJaroryiap >KaMOACMHUHI HINTUPOK ATMACIIMIY, WHHOBALMSUIAPHUHI Myaccaca
MMKOHHMSTIIApU Ba SXTHUEKIAPUHU XHMCOOra OJMaraH XoJja MXOPWUWA STUIIUIIH,
Majaka OLIUPHUIN Kapa€HUJa TUHIVIOBUIJIADHHUHT €II XYCYCHUSTJIIApU €Tapiuya
BTUOOPTa OJTUHMACIIUTY KaOu X0JaTiiap TabiuM CU(ATUHU TaAbMUHJIAITA CAJIOUi
TabCUP KypCcaTraH! aHUKJIAHTaH.

Manaka ommMpuill THU3UMHUra Mypakkad TapkuOra sra OYyiaraH MKTHUMOUMN
TU3UM cudaTuaa Kapad, yHIaru TabiuM cudatu JeHnirania uCTebMOITYUIapHUHT
Tanabsapura MyBOQUKIUKHU TYHIYHHUII MYMKWH. Manaka OmMpHII TU3UMHIATU
TaBJIUM CU(PATUHUHT aCOCUH TAIIKUI dTYBUUIIAPU:

TaBJIMM MYXUTUHUHT TAITKUI STWIHIN cudaTu (Kaapiap, ax00poT, TEXHUKA,
VKYB-METOAUK TAbMUHOT);

TaBJIUM KapaéHu cudaTu (Majaka ONIUPHUII Kypciaapuiard TabJiuM Ma3MyHH,
TAbJIMMHUHT  IIAKUIapy, METOJJIapu Ba  TEXHOJOTHUsUIapu, Ipodeccop-
YKUTYBUMIIAp CABUACH);

HaTka (KYWWIrad Makcajapra odpumuil, Qukpmam Ba  Qaoausr
IOPUTHUIITHUHT SIHTU YCYJUTAPUHM dTajUIall, KaCOMil KOMIETEHITUSHUHT OIIHUIIIN ).

TankukoTIIap HaTWKajlapura Kypa Majlaka OIIMPHUII KApaEHHUAA TablIUM
cudatiHu OOMIKAPUITHUHT acocuil (PyHKIusIapu KyWuaarwiapjaaH uoopar
AKAHJITH aHUKJIAHIU: a) cudaTHU OaropaTiail Ba Jonuxanami (pekaaaniTHPHIII);
0) cudatau TabMHUHIIANT; B) cCU(pATHU OOLIKAPUII; T) TABJIUM CU(PATUHU OLIMPHIIL.

Manaka oOwWUpHIL Kypclapuaard TabiuM XKapaCHU YHUHT CH(pATUHU
O0axonamHu TH3UMJIM TAIIKWAJ OTHUII, SIPHU MOHUTOPUHTHH KOPUW OITHUII
3apypUsITHHU Tanad sTaau. Ma3kyp MOHMTOPUHI OUpEKJIaManuk TaBcudura sra
0ynu6, y, acocaH, TUHTJIOBUWIAPHUHT KypC OJJAM Ba CYHITHAAru Ta€prapiuru
CaBUACH, YKYB MOIyJUIapu OyiiH4Ya TabiuM CcaMapaJopiiury, MallryJoTiap
cuaty, TUHIJIOBUYMJIAPHUHT YTUIITaH AapcilapHU 0axojaliu, TabIuM MYXUTUHUHT
TAlIKWAJ STWIKMII cudaTv, amaira OIMpWITraH YVKyB, TapOuUsBUN Ba MabHaBHil-
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Mabpuuii TagOupmap caBUSCUTa JOUP MAbIyMOTIAPHU OJUII HMKOHHUATHHU
O6epaar. MOHUTOPHUHT HaTHXKajJapu TabJIUM Xapa€Hu cudaTu TYFpUCHIA MAbIyM
napaxkaga axO0opoT Oepaju, JEKUH TabluM cudatura TabCUp OTUII Ba YHU
OOIIKAPUII YYYH €Tapiu dMac.

Manaka ommpuil TabIMMU Myaccacajapuja TabiuM cU(aTUHU OOIIKApHUII
MEXaHU3MJIapUJaH sHa OupH Majaka omMpuinra Kydwiaaurad J[laBnat
TajgadIapuanp.

TankukoT uIMAa Majlaka OUIMPHUIN >KapaéHUAard TabiuM cudaTu — Maigaka
OILLIUPUII TABJIUM MyaccacacHIaru TabiuM *apaCHIapUHUHT JaBiaT Tanadiapura,
SPUIMIUIIM  MYMKUH OYJraH HaTwkajgapra, MeE30H Ba KypcaTKauwiapia
udoganaHral IKTUMOMM Ba IIAXCHUH KyTHIIapra MOCIHUK JapakKacUHU aKc
STAUPYBYU YMYMJIAIITUPUIITAH XyCYCUST Tap3uia TabpUQIIaH .

BbyryHru xyHaa Manaka OMIMpUII Kypciaapuard TabauM cudaTuHu 6axoiain
TABJIUM JacTypilapu, Hpodeccop-YKUTYBUMIAp TAPKUOWU, UIYHUHIOEK, YKYB
XKapa€HUHUHT axO00poT Ba MOJAMN-TEXHUKA TAbMUHOTH CU(ATHHU OaxoJallH!
Kampab ojasu.

TabiuM pacTypuHu amaira OIIMPUII CaMapajopiurd TabiuM Oepuil
METOAM, VKATUII cupaTUHU Oaxonalml MEXaHU3MUHMHI MAaBXYyMJIUTHd Ba
caMapaJIopJINrd, TUHIJIOBUMHHUHT KypC SIKYHUJArn CaBUACH KaOW KypcaTKudiiap
opKaau 0axoJaHau.

TabiuM JacTypiapyuHM MYKM OaxoJsiall HaTHXKAacuAa TabIuM Myaccacacu
TOMOHMJIaH YKUTUIIHUHT aHbaHABUW Ba MHTEp(aos MIAKIUIAPH, YIAPHUHT ¥3apo
HUCOATH, TUHTJIOBYWIIAPHUHT KOPUH, OpaIUK, AKYHUH aTTECTAlUsCU HAaTHUXKalapH,
VKUTHIL METOJJIapu Ba YJApHUHI THUHIJIOBYWIAP TOMOHUAAH KaOyd KWJIMHMILA
XaKUJard MabJIyMOTIIAp MIAKUTAHTUPUIIA]IH.

Ma3zkyp MabJiyMOTJIapHU OSBTUOOpra oOJraH XoJjijla TabJIUM JacTypUHU
VKUTHUILI METOJJIapH, >KOpPUM, OpaJIMK Ba SKYHUW Ha3opariap KapaéHuaa
TUHTJIOBUMJIAp OWJIMMUHU  0axojall MEXaHU3MJIAPUHUHT MAaBXYHJIUTH  Ba
caMapaJiopJiurd  Xamjaa VKATHIl cudaTd Ha30opaTH MeEXaHu3MJapu Kaowu
KypcaTKAuwilap acocuja Tallkyd Oaxonam amanra owmupwiand. LlyHuHrzaexk,
SKCTIEPTIAp TAaBIUM JACTYPUHHM TallKy OaxoJaiml xkapa€Hula YHUHT CU(paTHHU
Oaxonam  Me3oHyapura (IOKOpH, ypTada, MacT Japaxada) MOCIUTHHU
aHUKJIaaWIap Ba KyMuJard acocuil kypcaTkuwiap OViinua OaxojallHu aMmalira
omupaguiaap:  JaCTYpHMHI  YKyB-yCIyOMHl ~ TabMHUHOTH,  3apyp  YKyB
anabuETIapHUHT MaBXY/UIUTH Ba MUKJIOPUHUHT €TapJIUIUTH, VKYB Kapa€HUHUHT
MOJJIUNA-TEXHUKA TABMUHOTH.

Tabnum gactypnapuna napc O0epyBun npodeccop-YKUTyBUMIAD CaBUSICUHU
Wykd ~ Oaxoiamr — HaTWKAcWIa  YJIapHUHT  yMYMUW  COHH,  OJIOKJIapapo
TAaKCUMJIAHUILIM, XOPYXKUM TUIIHU OWJIUII Japakacu KaOu KypcaTkuuiap Oyiinua
MabJIyMOTJIAp KaMJlaHCa, TallKK 0axojall HaTHKacuaa YKUTYBUMIAPHUHT Maslaka
CaBUSICHM,  KOMIIETEHTIMTH  Ba  MpOQeccop-YKUTYBUWIAD  TapKUOMHHUHT
OapKapopJMru kabu KypcaTkuujap Oyinda MaBxKy1 X0J1aT aHUKJIaHAIH.

Oxkopunarunapgan  kenubd 4YMKKMO, HMYKM HA30paT TU3UMHU EpaaMuiaa
TYIJIaHTaH MabJIyMOTIap acoCHJa MyaccacaJard TabiIUM CU(DATUHUHT TalIKU
AKCTIEPTU3ACUHM €TAPJIM Japa)aaa XoJIUC YTKa3UIll MyMKUH OYau.

MamnakatumMuszga XajikK TabIUMHU XOJIUMIIAPUHUHT MalaKaCMHU OUIUPHILI
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TU3UMUJAru TabauM cudatn Basupnap Maxkamacu xy3ypuaaru [laBmatr tect
MapKa3¥ TOMOHMJAH aMalira OLIMPWIAJWIaH TAallKW HA30paTH Wyira KyWWJITaH.
Maskyp Talky Hazopar aTTecTalus KWIMHAIUTaH TabIuM MYacCaCACUHUHI UYKHU
HA30paTH HATWXKaJapUHU XUCOOTa OJIraH X0J1/1a amalira OIIUpHIIaIu.

Tabnum cudaTan Ha30paT KUIUII OGopacuaa MaMaKaTUMHU3a Ba XOPHUKAA
YKOPUHN STUJITAH WIFOP TaxpuOanap TaxJImid, oubd Oopuiirad amanuil Taxpudanap
acocuza cudaTHU TabMUHJIAII THU3UMH, OaxoJaml OwIaH OOFJIMK OOCKHUJIapiaH
Tankapy cugaTHU TAKOMIJIIAIITHPHUII OYirda eurnMIIapHU axTapwuIll Ba Kapopiap
KaOyJl KWJIMIIL, IIYHUHTIEK, YJIapHH >KOpPUM ATUII OOCKMYJIApUHH XaM KaMpao
OJIUIIM Ma3Kyp THU3UMHHMHI JHT MYXHM J>KUXATJIapd — YHUHT JaBPUMIIMTH Ba
TaKOMIJIAIITUINTA HYHAITUPUIITAHIUTH KypcaTuO OepuiraH.

Tabmum cudatuau Oaxoyamr TU3UMH TaIllKM Ba MYKH OaxojamigaH uoopar
AKAHJIMTH, Ma3Kyp OaxoJjiall MEXaHU3MJIAPUHHUHT MYTAHOCUO paBHINA >KOPUI
STWIMILK TabJIUM CU(PATUHU OaXOJNAIIHUHT 3apypuid IapTH SKAHJIWIU KypcaThO
oepwinu. Tabaum cudaTu TamKd Ba MUKU OaxoJiaml TU3UMIIAPUHUHT MaKCcaju,
MOXHUSITH, 0axoJanl makIapyu Xxamaa KypcaTKuwiapy TaxXJIWil KWIMHTaH.

JuccepTrauusitHUHT  «XaJIK TAabJUMHM XOAUMJIADUHHUHI MAJAKACHHU
ommpumaa cudgar MeHEKMEHTHHM TAKOMWLIAIITHPHID> Je0 HOMJIAHTaH
yuuHYd OoOWJa Majaka OIIMPHUII >KapaéHUJa TabJIuM cudaTd OOIIKapyBUHU
TAaKOMUWJUTAIITUPUI HYHAIMIIAPU TAIKUK KWIMHUO, Ma3Kyp xkapa€Hma cudar
MEHEXXMEHTH THU3UMHU TAIIKUIUN-TIEAarOTUK KUXATAaH acoCjiaHTaH, IIYHUHTJEK,
MaJjlaka OIIMPHUII TabJIUM Myaccacaiapujia TabJIuM CU(paTH MEHEKMEHTUHU KOPUH
ATUI Ba cu(aTHU 0aXO0JIAIIHUHT Y3UTa XOC XYCYCUSITIIapy TaBCU(DIIaHTaH.

Manaka OMMPHUII TU3UMHAA TabIUM CHU(ATH MEHEKMCHTHHH >KOPHH DTHII
Makcaguaa onubd OOpuiaraH TaIKMKOTIAp HaTHXKajdapw OOIIKapyB HazapHsICHa
MaBXyJl KaTop METOJOJIOTUK EHAAIIYBIIApHM, >KyMJaJaH, TU3UMIIM, Ba3HUSITIIH,
*Kapa€HIu Ba JacTypiiu-Makcaaid OOlIKapyBHM KyJjlaraH XxoJjija jJactiad
Mapkaszuii Manaka omupuil HHCTUTYTHAA (Mapkasuii MHCTUTYT), KEHMHMHYAIUK
XyIyIuid Majaka OIIUPHUII WHCTUTYTJIapUa amalra OIIMPUIITaH HCIOXOTNIap
Majaka OINWPHUIN TU3UMHUHUHT YMYMHA OOIIKAPYBUHU TAKOMUJUIAIITHPHIII
UMKOHUSATUHU SAPATAH.

Taxnummap Xank TabIMMHU XOAMMIAPWHU JIaBO3UMJIapura Kypa toudanapra
aXxpaTrad XoJijja MaJlaKaCUHM OIIMPUILl YJIAPHUHT SXTUEKITAPUHHU TYyja XucoOra
OJIUIII Ba CaMapaJOpIUKHH TabMUHJIAII WMKOHMHHU OEPOJIMACIWTUHU, IIYHUHT
Y4yH XaM MaJiaka OIIMPHUIITHU TATKWJI dTUIITA OYITraH Ma3Kyp EHJAITyBHU Ba YHU
MebEpoBuM JlaBnaT TajgabiapuHU caMapajopiMKHU OIIMPUIN HYKTauW HazapuiaH
KaiiTa KypuO YWKHIN 3apypJMTHHUA KypcaTtau. TaakWKOTIap HaTHXKAcHIa XajK
TABJIMMHU XOJUMJIAPH MaJIaKaCUHU OUIUPHIINHUA yJIAPHUHT JIABO3UMIIApU OwWJiaH
Oupra xacOuil (aonusaTH XycycusTiapd Ba (DYHKIIMOHAIb Bazu(alapuHUd XaMm
BTUOOpTra OJiraH E€HJAIYB acoCHAa TAlIKWJI ATUIN Takiud KuiuHau. Hatmwkana,
XK TabauMu xonumiapu 140 ta Ttomdara axpaTWiaw Ba MasKyp ToudaiapHu
BTUOOpPra OJIraH XoJjJa paxOap Ba megaror Kaapjap MaJlaKaCUHU OIIMPHIII
TaBJIMMU  Ma3MyHu Ba cudarura Kyhunaguran JlaBmat — Tanmabmapu
TabaKaJaITHPUITAH Tap3/1a UIILTA0 YMKUIIIH.

XTBaunr 2012 iun 25 urongaru 227-con OyhpyFu OWiiaH TacAMKJIaHTaH Ba
O'zStandart {aBnat arentinuruaa 2013 v 5 maptaa O'zDSt 2767:2013 3523-kaiin

19



pakamMu OwjaH pyixarra OJMHHO, aMamuérra >KOpuil ATWiraH “XalK TabIuMH
Myaccacaiapu pax0ap Ba TMeIaror Kaapiapu MajlakaCMHHM OIIMPHUII Ba KaiTa
Taiépmamr  MasMyHH Xamjaa cudartura Kydunaauran Jlapmar  TanaGnapu”
UCTEbMOIUMIAPHUHT AXTUEXKIIAPUHU XUcOOra oOJiraH XOJjJa MaJlaka OIIMPHII
TaBJIMMHUJIAH KyTHIaETTaH CU(aTHU TAbMUHJIAI UMKOHUSTHHY SIPATaIH.

Manaka omupHil KypcH THHIJIOBUWJIAPUHUHT KypcJaH KEHWMHTH JaBpa
Kacouii daonuaTHaa 103 OepraH Y3rapuiuiapHd Kaija STUO OOpHIN Ba TaXJIWJ
KWJIUII OpKaldu Ma3Kyp (aolusTHUHT cudar Ba camapaJOpiMTdHU aHUKJIAII
Makcaiuja XaJK TabJIUMU XOJUMJIAPUHMHI Majaka OIIMPUIIIAH KEHUHTH
daonuaTu camapagopiIurd MOHUTOPUHTH MEXaHU3MHM MIUIA0 YUKWIIUW. Maskyp
MEXaHU3M XOJUMHHMHT Majaka OIIWPHUIN KypCHUIa OJTraH OWinM, KYHHKMa Ba
MaJaKaJapUHUHT KacOuil (aoiusTura TabCUPUHU, Kypcla OJTaH SHTWIMKIIApHU
y3 TaBauM Myaccacacu (aonusTura SKopuil STum OViimya onub OopaérraH
MIUTAPUHU Ba KacOMM MaxopaTuJard YCHUIIHU KacOWil (paosiMAT HaTHKajJapHaaru
aKCMHU TaxXJMJI KWJUII acoCHa Majaka OIIMPHUIN KypCIapuHUHT cudaTéd Ba
caMapaJIopJIMTUHU 0axoJjaliHu XamJla Kypce JacTypJIapUuHU TaKOMIJIIAIITHPUO
OOpHUIlIHY Ha3apaa TyTaIHu.

TankukoTnap HaTWXacuaa Majaka OIIMPHUII TabINM Myaccacalapuaa
cudatHy OaxoJamnl Ba yHU JOUMUM sXIKIa0 OOpHUIIl 3apypaTi YKUTHUIITHUHT UIFOP
TEXHOJOTHSUIAPUHNA M3Jalll, TaXJWI KWIHII Ba SKOPHH OSTHIN, YKYB pexa Ba
JACTypJiapHHU Y3JIYKCH3 TaKOMWLIAIITHPUO OOpHIL, IIYHUHTJEK, CU(pATHU YHU
axuiad OopHIll HyKTau HazapujaH Oaxojaml OWiaH MIyFyJUIAaHYBUM TapKUOUN
OYJIMHMAJapHUHT MAaBXYIJUTMHU TAaK030 KWIMIIKA KypcaTud Oepuiiau. Xalk
TABIMMU  XOJAMMJIAPM MAaJaKaCHHH OIIMPHII TabJIUM  MyaccacallapHHHHT
HOPMAaTUB-METOJIUK XYXOKATIApHH WUIIa0 YUKHII, TabJIUM cHaTHHH OaxoJiall Ba
WJIFOP TIETarOTHK TEXHOJOTHSJIAPHU JKOPUH ITHII CaMapaTOpIUTHHN TabMHHIIAIIT
103aCH/IaH TAKOMIJIIAIITUPHUITAH TApKUOMIA Ty3WIMACH TaKIU( dTUIIIH.

Manaka OmUpHUII TabJIUMHUHU OOIIKAPHII, XYCyCaH, YHIa TabluM cudatu
MEHEXMEHTUHU >KOpUM JTHUIl Oyiinda onud OOpWiraH H3JaHUIIAD aloXHIa
HyHanumap OyiiMya amayira OLIMPWITaH UCIOXOTJap cudar y3rapullIapUuHUHT
103 Oepuimura oiaubd KETWIIH, JIKUH ynap cudaT MEHEKMEHTUHU >KOPHH ITHUII
yUyH €Tapiid AMACJIHUrd, TU3UMJA TabIuM cudaTh O0apKapOpJIUTHHU TabMUHIIAII
yUyH aloxuaa OOIIKapWIl MEXaHW3MH, SBHU MAbIUM CUpamu MeHeICMeHmu
MU3UMUHA UTUIA0 YUKUII Ba KOPUW STUITHUHT WIMHUM-aMalluii MyaMMOJIApUHU
TaJKUK KUAJIUII 1013ap0 Macasa dKaHIUTUHHA KYpCaTIu.

TagkukoTmapumu3 Kapa€Hua XalKapo XaMKaMHSIT TOMOHUJAH TabJIUM
coxacuma (Qorganann®d kenuHAéTraH cudaTHU OOIIKAPUIN MEXaHU3MIIAPUHU
(cudparuam  GomkapuiHuHr  SWOT—taxmmu, TQM  konuenmmscu Ba 1SO
9000:2000 xanmkapo cudaT craHmapTIapura acocjaHraH €HJAIlyBIap) Majaka
OIIMPHINI TH3UMHTA JKOPHUHA ITHUIN UMKOHHUATIAPY Tax)IMJ KWJIMHIM Ba Myaccacaja
Keuaguran Oapua >kapa¢HIapHUHT cudaTUHU TabMHUHIAITa Kapatwiran TQM
KOHIICTIIIMSICH aCOCH 1A MaJlaka OLIUPUII TabJIMM Myaccacacua cudar MCHe)KMEHTH
TU3UMUHU KOPUH STUITHUHT MaKcara MyBOQUKIUIU acociaad Oepuiiu.

Manaka omupuin TabIuMu Myaccacacuaa (Mata gasomuaa — MOTM) cudar
MEHEXMEHTU TU3UMUHU KOPUM 3THUILl TUHIJIOBUMIIAP, XOAUMIIAp, OyropTMadyuiIap
Ba XaMUATHUHI TabiuM cudaTugaH MaH(GaaTIOPIUTH, XOAUMIIAPHUHT cudaT
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Kadojatu ydyH MachylIusiTH, TabJIUM JacTypiapu cudatunu Oapua maHdaataop
TOMOHJIAp JXTUEKHM acocuia Y3IYKCH3 TaKOMUJUIAIITHPHUII, Oapya TapKuOWii
TY3WIMaJapHUHT XAMKOpJMKAArd caMapaiud (aonuaTHHH TabMUHIAII KaOu
acocuii TaMOMMJUIapra TasHIaH X0J1/1a aMajra OIUMPUITUIIN JO3HUM.

MOTM cudar MEHEKMEHTH TH3UMHUHHUHT (YHKIHMOHAI Ty3WJIMacu KyHuia
keatupuiaran (1-pacm).

Tamky MyBoQHKIAIITHPYBYIHIAD

| IlaBnat Tanabnapu | Menbépuii XvioKaTian | AKKDEIUTALMs

Hucruryt
MHCeTUTYTHHHT cH(AT COXaCHIATH CTPaTerusicH, CHECATH Ba MAKCAIIAPHHU IIAK/UIAHTHPHLI

7Kapaén Ba npoueaypatapHu pe;xalaliTUPULI Ba JOMMUI AXIIMIAIT

A

1
1
1
1
1
1
1
1
1
1
1
1
i
1
: Axwunanuw baxo
! A 4
1
i Pecypciiap MeHe:KMEHTH >
1
1
i Bowkapuw
! h 4 MOHHMTOPHHT,
1
i Axwunanuut PECYPCJIAP p| Hazopar, yauam Ba Xucooom
| TaXJIHJI >
1
: Tavmuniau > ]
[} . 'Y !
i 7Kapaénnap MeHeKMEHTH > 1
1 1
: A A A :
! bowxapuw ]
: v v :
: MHCTUTYT MAXCYJIOTUHHHT XAETHI1 Maxcysor — :
| LUKJIA ) KAPAEHJIAPU > TUHTJIOBYU !
: KOMTIETEHTTUSACH :
Lo // _____________________________________ i R I A :
Manaxanu
Tunznoeuu Xoounm
]
HUCTEBMOJIYUJIAP I/ICTELMOJI'-II/IJD/

(Tanaéiap Ba KyTHULIAP) (RoHUKHILIT)

Tamku MyxuT

1-pacm. MOTM cu¢at MeHe:kKMeHTH TH3UMUHUHT QYHKIMOHAJ TY3HJIMACH.

MOTM Oapua OYIMHMaATapUHUHT V3 Bazu(allapuHu aHUK peKaTallTUPHUILIN
Ba WXPOCHUHM TabMMHJIAIIMA, Xap Oup mnpodeccop-YKUTyBYM Ba MyTaxaccCuc
XOJIMMHUHT ¥3 JITABO3UM MaXOypUATIapyUHU Tyia Ba cudarium Oaxapuuuiapw,
Oapua (daonuAT ycTHAAH JOMMHUM HA30pAaTHUHT Ba TECKApU aJOKAHUHT
VpHaTUITaHJIUTY acocuaa cudaT MEHE)KMEHTH TU3UMUTA 3apyp Y3rapTHUPHUIILIapHU
KUpUTUO OOpHUINT WMKOHMSITHHUHT MAaBXYJUIUTH IIApOUTHAArvHa Ccu(aTHU
TabMUHJIAII TU3UMU KyTHITaH HATHKAHU OEpUIIN MYMKHH.

MOTM yHuHr anoxuaa OynauHMamapu Ba Kapa€Hiaapu (PaoaUsITH
HATWKABUIJIMTHHUA 0axoJlall yuyyH WII Kapa€HJIApUHUHT acCOCHM KYpcaTKU4YIapu
Ba TaBCU(IApUHHU aHUKJAII, YJIapHU Y4Yall, Ha30paT KWIHMII Xamja KyWuirax
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MakKca/ijlapra MOCIUTH Japa)KaCuHU TaX Il KAJIUII Ba JOUMHM TAKOMIILIAIITHPUO
oopumn Tu3uMu Mnutad yukuiaau. [llyHuHraek, Tabium Xu3maTiapu, KapaéHiapu
Ba MaxCyJOTMHM MOHHMTOPUMHI KWIHIL, yia4all Ba TaxJIWil KWIAIIHWHT
XYXOKATIAMTAPWITAH TU3UMHU TAKIA(] TN,

TQM KoOHLENUHUSICH Ba Kapa€HIM EHIAITYB TaMOWMIMTA acOCIaHTaH XoJijaa
MOTM yuyH umad 4MKWITaH cudaT MEHEXMEHTH TU3UMHU (cudar TU3UMH)
Taxpuba cudaruga Mapkazuil UHCTUTYT/IA KOPUN KUJIUHAM, SHHU UHCTUTYTHUHT
TabJIUM CU(ATUHU KOPUM 3TUII Ba OomKapuinl OYiWHWYa MHCCUACH, CHUECATH,
MakcaJ¥ Ba acocuil >kapa€Hiapu TYIIaMu OelTWIaHAN, TapKUOWM Ty3uIMacu
cudat OOImKapyBUHU TAabMUHJIAII I03aCHIaH TAKOMUJUTAIITHPUIIIH.

Mapxka3uiit H”HCTUTYT cu(aT MEHEKMEHTH TU3UMHUAA YHUHT (aonusaTa 6 Ta
acocuii, 3 Ta pax0apiuk, 14 Ta TAabMUHIIOBYH, 4 Ta MOHUTOPHUHT, YII4all Ba TaXJIUI
*KapaéHuapu Tap3uja TaBcudaanaum (2-pacm).

Paxbapauk scapaéniapu MowuutoprHr, ymyau

»| BaTaxumn xkapaénnapu
TabauMHUHT Crpareruk PR CMTau pax0apusT TOMOHHAAH TaxXJIHI ‘ = (4.1,4.2,4.3,4.4)
MeBEpHit acocapu pexarammapum (2.1) [ T KHJIAII Ba TAKOMHILTamTHpHI (2.3)

\ 4

< A

7S

N

Xank TaBIMMA XOAMMIIAPHHHK Kaifta Taiépmam (1.2)
XaK TabIMMH XOMMIIAPMHUHT MaJlaKacHHI
»
Xank TapIumMu < ourmpHur (1.1)

XOIMMITAPHHH KaHTa
Tai€pam Ba
YJIapHUHT
MaJTaKaCHHH! OLIMPHIII
JKapaCHIapuHU

PeKaNATHPHII BA
TamKun otam (2.2)

A

MasnaBuii-Mabpuduii Ba TapousiBuii umwtap (1.5)

A

VMnii-TaKMKOT Ba MHHOBALMSIAPHU KOPUH DTHII
daonmstu (1.3)

A

=

HcrepMomunap Ba Gonika MaH(paaTiop
TOMOHJIAPHUHT Tanabmapu
HcresMomumnap OuIaH XaMKOPIIHK
HUcresmonunnap 6uian XaMKOPIMK
HUcresmonuunap Ba Gomka MaHdaaraop
TOMOHJIAP TaIaGIapPUHUHAT KOHAMPHITaHIHTH

}OKoplrI MaJiakajii HﬂM"ﬁ'ﬂC}lﬁ]‘Or"K KaapinapHu
Taiiépnam (1.4)

\ 4

Xynymuit MOWnap (aoiusTHHH METOMK TabMHHIIALI Ba
myBodukmamTipam (1.6)

1T

=l

38

CMT 6yitnua
CTaHapTIapHH
uiwiab ynkum (3.1)
MounusiBuit
TabMuHOT (3.2)
Kanp rapMuHOTH
(3.3)
HWndpactpykrypa Ba
MU0 YHKAPHIT
MYXUTHHH
6Goukapum (3.4)
Momuit-TexHuKa
TabMUHOTH (3.5)
Wnmuit-metoank
TabMHUHOT (3.6)
Kyry6xona
TabMUHOTH (3.7)
AX60pOT TABMUHOTH
Taxpup-Hamp
daommsty (3.9)
WoxTumonit
TabMuHOT (3.10)
Xaét dpaomusatu
XaB(CH3INTHHA
Tasmuniam (3.11)
Xaikapo haonust
(3.12)

Xy KoKaTIamTHPUIITHA
Gourkapum (3.13)
Esysnapan
Gommkapuur (3.14)

TabMHHIIOBYH KapacHIIap Ba (haoUsT Typiapu

2-pacM. Mapka3uii HHCTUTYTHUHT cH(aT MeHe)KMEHTH TH3HMH TY3HJIMACH.

Mapxkaszuii UHCTUTYT TabiuM cudatu MeHekMeHTH TH3UMUHUHT (TCMT)
(baonuaT KYpcaTUIIN — YHUHT KOPHH STUIUIINIA KYWHAJITaH MaKcajiapra dpUIIUII
Y4yH TapKUOUTa KUpyBUYM Oapua skapaéHJIapHHUHT ylapra Joup XyXKaTjiapra Moc
paBuiga 6axapunummaa Hamo€H O6ynaaun. TCMT aman Kunuiy, acocaH, YHUHT
acocuid ¢aonuATH OYIMMIN Kypciaapaarn VYKyB Kapa€HUHMHT cudaTuHU
Ta@bMHHJIAINTA KapaTWIAHW, KOJraH >Kapa€Hiap Ma3Kyp AacoCHil KapaéHHUHT
camapaiu (paonausT KYypcaTUIIMHA TabMUHIIAI Ba3u(acuHu Oaxxapaau.

TagkukoTnap >xapa€Huaa Majaka OIIUPHUIN KYpPCIApUHUHT VKYB-yCIyOui
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TAbMUHOTH CU(ATHHA MOHUTOPHHT KWIHMII MEXaHW3MH, amajra OIIUPHII
O0ockuuapu, 6axosan Me30HIapHu Ba (popMynaapu TakaIud dTUIIH.

Ma3kyp MexaHu3Mra acocaH VKyB-yCIyOud wmaTepual (?YM) cudaru
100 Gammuk TH3nMaa OaxoJiaHaIu:

l

KS’IYM — (KI/IA + Zi=1KYKi> * 10’

Oy epaa | — KypCHUHT YKYyB peKacura MyBOQHK MAIIFyJIOT TypJiapH;

Ky — YKyB MOJYJIMHUHT HIIYU JACTYpH cudaThra Kyinirad 6axo (5 6amiraya);

Kyk, — YKyB MOJylIM MAIIFYyJOT Typiaapu Oyiunda S}YMJIap cudarura
Kyhuiran 6axonap (5 6amiraya);

Kyyy— YKYB MOIYJIMHUHT VKYB yCIyOMil Maxkmyacu cudarura KywuiraH
yMyMHit 0axo.

VVYM cugpam oapaoicacu
Cudaru macr Erapnu napaxana FOxopu napaxana
Ky <60 6ann 60 6ain < Kyyy< 75 6am1 76 6ann < Kyyy< 100 Gann

HOxopuna kentupwiaran Oaxonanuiap VKyB Kapa€HUHMHT WYKH OaxoJiall
EH/IAIIYBIAPUHU aKC 3TTUPA/IH.
byrynru kyHga TabiuMm cudaTUHU 0axoniaml MachyJIUSTHHU MUJUIHMA
aTTecTalys TU3UMHUTAa acOCJIaHTaH TaIllK¥ HazopaTaaH cu@aTHU OOIIKAPUITHUHT
WYKH Y3UHU-Y3U OaxoJiall TU3UMU 3MMMAacura YTKa3uiIulu Ky3aTUiIMoK1a. by aca
cudaTHu 6axoaall MaChyJIUSITHHU TabJIMM Myaccacacu 3MMMacHra FKJIanIu.
‘ MIAKJUIAHTHPUII Ba Bazubaaap TaKCHMOTHHHU aMaJira OIIHPHIIT ‘
iyt
|| V3uun-¥3u 6axonam 6Vitnua KT rypyxra KypcaTManap Gepuin ||
| = |
CVpoBHOMA MIAKIJIADUHY Taii€pmam Ba 6aX0I0BYMIIaDTA €TKA3ZUII ||
4
_’" V3urn-¥31 Gaxonans Ba cYpOBHOMA MIAKILIAPUHH TV JLTHPUIL ||

J

MyBohuKIAIITHPHII(KEIUITYB)HI amMajra OIINPHII Ba SIKYHHH
IIAKJUIAPHU TYJIIUPULLT

1

Mojen ME30HIapUHUHT “TaKOMUIIIAITAHINK Japakanapu”
KUHMAaTHHU aHUKJIAII

J

TakoMUITAIITHPUIIMIIN JIO3UM OYIraH coXaaapHU aHUKJIAII ||

VY3unHn-y3u 6axosanmr xkapaéHIapiHN aMalira OIINPYBYH UIIYH TYPYXHH

3-pacM. MOTM cudgat MeHe;KMEHTHHHHT Y3HHHU-Y3H 0axo/1a1l aJITOPUTMHU.

23



Tankukornap Hatwkacuga MOTM  cudar MEHEKMEHTH  THU3HUMH
(baoNUATUHUHT Y3UHU-Y3U 0axojaml MoJeau Takiud Kuiuaau. Maskyp mojnen 8
Ta acocuid Ba 51 Ta KMUKMK ME30HJIapAaH TAlIKWJ TonraH Oyiuo, ynapra MyBo(pHK
Y3UHU-Y3U 0axojall HaTWKajlapura Kypa sSHI'M XapakaTiap Ba TaKOMHJLJIANIYBTa
o6 OopyBuM Tambupnap amanra omupunaau. Ly tapuka MojgenHMHr Xap Oup
me3zonuaa  O.Jlemunrauar — (Plan-Do-Check—Act) nwukmu, sSbHH — JOMMUI
TaKOMUJLUIALINII Kapa€HU aMmaira oumaim.

V3unu-y3u Gaxomam MojenuHUHT Gapuya Me3oHmapH 6yitmua MOTM cudar
TU3UMUHU  “TaKOMWUIAIITAHJIUK J1apa)kacu HU  OaxOJAIIHUHI KBAJIMMETPHUK
HIKaJajapy Ba Y3WHU-Y3HU 0axoail aNropuTMH Uiutad dukmira (3-pacm).

HuccepTauussHUHT «XaJK TAbJAHUMHM XOAUMJIAPH MAJIAKACHMHM OLUIMPHUII
Myaccacajapuia TAKOMIWUIAIITHPUITAH cu(aT MEeHeKMEHTHHU aMaauéTra
TATOMK 3THII CaMApPaAoOpPJMIru» Je0 HOMJIAHTaH TYpPTUHYM Oo0uga Takiaud
ATWITaH TaKOMWUIAIITUPUIIIAD CcaMapaJopiuIrvHU aHUKIam Oyiuda Taxpuoda-
CUHOB MIIUIAPUHUHT HATHXKaJapH KEJITHPUIITaH.

[legaroruk Taxpuba-CUHOB MIUIAPUHUHT CamMapajoOpJurd YHUHT Maxcyc
JacTyp acocuga o0 OOpUITaHIUTH, TaXpuba-CUHOB MaiIOHYaJapUHUHT
reorpauk >KOiJIallyBH, NEAArOTMK MIAPT-IIAPOUTIAPHUHI MakOYyJUIMr, cudar
JapaXxaCUHU  O€NTrMiIOBYM ME30HJIApDHUHI HWIUIA0 YMKWIMIIM Ba OJUHIaH
HaTWKaJapHUHT MAaTEMaTUK-CTATUCTUK TaXJIMJIU OWJIaH TabMUHJIAH[IU.

Taxpuba-cuHOB HMIUIapU TYpT OOCKWYJa amMalira OLIMPHWIIW: AHHUKJIOBUYU
(2011-2012), TabkumioBun (2012-2013), makmwrantupyBun (2013-2014),
akyHiaoBun (2014-2015) Oockuu Taxkpuba-cMHOB uiLiapuiaH ubdopar OYiauo,
Mapkaszuit uactutytaa, Kopakannoructon Pecnybnukacu, byxopo, Cypxonmapé
Ba Hamanran swiost MOTMunapuaa, myHuHraek, OyropTMayuiap (TabIUMHU
OolIKapyB HoOpajlapy Ba TabJUM Myacacajllaph) Xam Kampal OJIMHTaH XOJija
YTKa3WIIH.

MOTMnapna tabauMm cudaTd MEHEKMEHTHHU TAKOMIJIIAIITHPUIN OYinda
Ta)XpruOa-CHHOBIAPHUHT MaKCaJu Majlaka OUIMPHUII TabJIUMHUHH OOIIKapHUIl, Iy
KyMIIaJiaH, Kypclapujard TabiuM cu@aTUHU TabMHUHIAII Oyiinya amainra
OLIMPWITaH THU3MMIIM MCJIOXOTJAPHUHI POJUHU KypcaTHIl Ba MaTeMaTHK
CTAaTHCTHKA METOJJIap¥ BOCUTACH 1A OaxoJiall XUCoOIaHa IH.

Taxxpnba-cCHHOB MITAPUHUHT acOCHi (papa3u — Majaka OLIMPHILI KypclapH
VKyB JKapa€Hura asHJpororuka (aHMHMHT Tajlablapyu acocujia KUPUTHITaH
SHTUJIMKIIAP TabJIUM caMapaJopIMTMHU TaAbMUHIANIN.

Taxpuba-cunoB yTkazunran aaspaa (2013-2015) manaka ommpuin Kypciapu
yUyH sIpaTWiraH IIapouTiap, HazopaT Ba Taxpuba rypyxJapu TapKUOUHHUHT
YXIAUUIMTUHUA  3BTHOOpPra OJIMHraH xojiga HaTwkamap 2014 iunga YKyB
xKapaCHUra MXOpUWM KWIMHTAH SHTWIMKIAPHUHT TabCUPUHM OaxoJialll HYyKTau
Ha3apuJaH TaKKOCJIaHI!.

2013 #unpa wanmaka omudpraniap HazopaT Ba 2015 #unga  manaka
olmupramiap Taxpubdba rypyxu cudaruga Oenrunad onumHad. Xap Oup Manaka
OLIMPHUII KypCH THHIJIOBYMJIAPUHUHT OWJIMM CaBHSCH Kypc OOLIMAa Ba CYHITHIA
YTKA3UITaH TECT CHHOBJIAPU BOCHTACH/IA AHUKJIAHIM. Y TKA3UITaH TeCT-CHHOBHIA
TUHTJIOBYM TOMOHHAAH OepwiraH TYFpU >KaBOOJAap COHU AaCOCHIl KypcaTKu4
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cudaruaa Kapaiiu.

2013 Ba 2015 #wimapga TaxpuOa-CHHOB YTKaswiran 4 Ta Xyayaui
WHCTHTYTAa Terunum Toudanapra (OonutaHFud CUH(G, OHA TUJIM Ba MaTeMaTHKa
YKUTYBUMIIApW) MaHCYO Mallaka OIIUpraH YKUTYBUMJIAp )KaMH COHHU MOC paBHUIIIA
2103 (Hazopar rypyxum) Ba 2112 (taxxpuba Typyxu) HadapHU TaIIKWAI STIU

(1-xamBain).

1-sxanBag

Ha3zopar Ba Ta:kpu6a rypyxJjapu THHIJIOBYMJIAPUHUHT

oiijiap 0yiin4ya TAKCMMJIAHUIITU
Marnaka ommpHi Kypclapy YyTKa3uiral Huiuiap, oinap Ba THHIJIOBYIIIAP COHU
MOTMnap 2013 i 2015 iinon

| nm{mjpiviv  vl|IX I i jpiv i v | Vvl|liIX
KP 75 |76 | 74|76 | 75 | 75 | 76 | 75 | 75 | 76 | 75 | 76 | 75 | 75
Byxopo 74 |75 75|75 |75 |76 | 76 | 75 |76 | 75 |75 | 76 | 76 | 75
Hamanran 76 |74 |75 | 74 |75 |74 |76 | 76 | 75 | 75 |76 | 75 | 76 | 75
Cypxonpapé | 75 |74 | 75| 75 | 75 | 76 | 76 | 76 | 76 | 76 | 75 | 76 | 75 | 75
Kamu 300 (299|299 | 300 | 300 | 301 | 304 | 302 | 302 | 302 | 301 | 303 | 302 | 300

XaMMmacu 2103 2112

Hazopar (2013) Ba Taxpuba (2015) rypyxjiapu THHIJIOBYMIAPUHUHT
V3IaTUPHUIL HATHXKAJIApU YpTaya KUWMAaTHHY TaKKOCAIl YIAPHUHT Kypc Oommaa
nesipima 6up xun (32,7% Ba 32%) sKaHWHU, IIYHUHTICK, KYpPC SKYHHIA CE3UIapiIn
napaxana (62,1% Ba 73,3%) dapkiaHUIIMHU KypcaTau, SbHU YKYB >Kapa€HHUra
KUPUTWITaH UHHOBALMSIAp Kypclaapuaaru TabiauM camapaaopiauruiu 2013 iuira
HucOatan yprava 11,2% ra ycummnau tTabMuHnIaras (4-pacm).

35 - l 34
33 - 13 24| l& 1
+ — —— — —
31 - 0
29 -
27 A
2 AN R/
| 1 11 v \Y Vi IX
2013 i 2015 #nn
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74 A
70 A
66 -
62 -
58 A
54 -

50

., % 15
B, - 1 »

71 -

v | —4a B }— }—a&
- N — N [ _66 I —
y 64
= _——— . _——— e —— —Q |

G [
| S0 S0 598 8 r ] |
| Il 11 v V VI IX
2013 #inn 2015 iiun

4-pacm. Hazopar Ba Ta:xkpn6a rypyxJapMHUHT Kypc 001LIM Ba CYHITHIATH HATHKAJIAPH.

Taxxpnba-cuHOB  HaTHXKaJAPUHUHT

MC30HHUJaH

TaHJIaHMaHHWHT

dhornanaHuIIn.

Maskyp
aOCoJIIOT KuhMaTiapu OujiaH

MAaTeMaTHK CTAaTUCTHKA METOIJIapHu
BOCHTACHJArd TaXJIMJIMHU aMajra ommupuinaa Bunkokcon—Mana—Yutau (BMY)
TaKKOCJIaHAETraH

ME30H

’Mac,

HKKUTa

Oanku TaHJIaHMaJ1ap
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AIEMEHTJIAPUHUHT KYyPT-Ky(PT CONMIITUPHUIIT HATWKAJIapura acociiaHaau. byrma
sanemeHiapu {Xi}; - ;. n Ba {Yj}=;.»  Tap3uma OCITHIaHTaH WKKUTA
TaHJIAHMAaHUHT OMPUHYMCUTA TETHILIU OYiraH xap OUp X; ; — ;. y YIYH UKKHHYH
TaHJAHMaJarn KUHAMAaTW YHJAH KaTra OyiraH (apHM Y; > X; Oynaran Y; Jjap)
3JIEMEHTIIAP COHU @; HA Ba KUMMAaTH yHIa TEHT OyIraH (1bHH Yj = X; Oy1ran Y; jap)
aJIEMEHTIIap COHU b HU aHMKIaMu3.

Kyiimmaru ¢dopmymna OunaH aHUKJIaHaAuraH Kuiimat Mawn—Yumnu
ME30HUHUHT AMITUPUK KuiimaTu 1e6 atanaau Ba U xapdu Ounan OenruiaHaau:

1 1
U=a;+a, + ..+ aN+E(b1+ b2 + ...t bN)Z ?zlai +E Z?:lbi

Bunkokcon Me3oHUHHMHT SMmnupuk kKuiimata (W,,,) Kyhumaru ¢opmyna
OpKaJIi aHUKJIaHATH:

3MH_\/N-M-(N+M+1)
12

Taxpnuba-CHHOB ~ KUHUMATIApUHUHT  MOCITUTH  €KM  (apK  KHIWIIH
WIIOHYWIMIIUTUHY  BUIKOKCOH—-MaHH—YWUTHU ME30HM €pJaMuia aHUKJIAII
KyHHard aifOpUTM aCOCH/Ia aMalira OITHPIIIA IH:

1. TakkocnaHa€Tran TaHJIaHMaJlap y4yH BWIKOKCOH ME30HUHHMHI 3MITUPUK
kuiimatu W.,,,, XxucoOaHaau.

2. Maskyp kuitmat Wpps = 1,96 uyerapaBuii (KpuUTHK) KuiiMaT OwuiiaH
comumrupunand: arap W,,, < 1,96 06yinca, y Xoiaga TakKkocjlaHaéTraH
TaHJaHMaJdapHUHT TaBcuuapu (xapakrepuctukanapu) 0,05 nmapaxama wmoc
Kenanu, ae6 xymoca kunuHanu, arap W,,,, = 1,96 6yica, y Xoijga TakocaaHaéTran
TaHJaHMaJapHUHT TaBcudiapu (xapakrepuctukaiapu) dapku 95% HM TanIkui
KWJIaJIH, JIeTaH XyJjiocara KeJIMHaIH.

Taxpuba-cHHOB HaTHXKajJapu FOKOpPHIA KAl ATHITaH ajJropuTMra OWHOaH
XUCOO-KUTOO KWJMHTaHJa Taxpuba Ba HazopaT rypyxjapura MaHcyO
TUHTJIOBYMJIAPHUHAT Kypc Oommmard OWIUM CaBHSIApU XaKUAArd MabIyMOTIIAp
oyinua BuiikokcoH—MaHH—YUTHU ME30HUHUHT sMnupuk kKuiimatu W,,,, = 1,0222
Hu Ttamkun kKwign., W,,,, = 1,0222 < 1,96 Oynranu y4yH TaKKocCJIaHa&éTraH
TaHaaHManapHuHr TaBcudaapu 0,05 mapaxaga mMoc Kenmamau, n1e0 Xysaoca KHPITHII
MyMKHH, STbHH, Ha3opaT Ba Taxpuba TypyXura THUHTJIOBYMIIAPHUHT KYypPC
Oommary OuIuM Japakacu OUp XUJI SKAHJIMTH TaCIUKIaHIH.

AkcuH4a, Taxkpuba Ba Ha3zopar TypyxJapura MaHCyO THHIJIOBUMJIAPHUHT
Majaka OIIMPHUIN Kypclapu CYHTTUIArd OWJUM  CaBUsJIApH  XaKHJaru
MabJIyMoTaap Oyiinya BuiikokcoH—MaHH—YUTHH ME3OHUHUHT SMIUPUK KUIMaTu
W,.., = 3,1305 um rtamkwn xungu. W, = 3,1305 > 1,96 Oynranu ydyH
TAKKOCJIaHA€TraH TaHJIaHMaJapHUHT TaBcudiapu dhapku UmoHWMIUTH 95% Hu
TAITKWAI KAJad, JIeTaH Xyjocara KeJIWHaau, SHHU HAa30paT Ba TaXpuOa Typyxu
TUHTJIOBYMJIAPUHUHT KYpPC CYHITHIArd OWJIMM Japa)kKacu Ce3WIapiu Japakasa
bapK KAIUIIM UCOOTIIaH N,
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Oxopuparn xymnoca Taxxkpuba-cuHOB (apa3u, SbHM Majaka OLIUPHUII
Kypciapy YKyB KapaéHuUra KHpUTWITaH SHTWIAKIAP TabJIUM caMapagopJIMTUHUHT
OILMIINHYU TABMUHJIAWIU, JETaH MYJIOXa3aHUHT TaCAUKJIAHTAHUHH TAbKUJIANIN.

Mapka3uii HMHCTUTYT/a Majlaka OIIMpHUIIK Oenruinad Kyuuiran MakTad
nupektopiaapuHuHr 2012 Ba 2013 #umnapaaru kypc OOIIM Ba OXHUPHUIArH TECT
CUHOBJIAPU HATWXKaJapu XaM IOKOpUJArd KaOu TaKKOCJIaHIM Ba MaTeMaTHUK
CTaTUCTUKA METOJyIapu BocuTacuaa Taxjmia Kwmmaan. 2012 wiungaru 2336 nadap
Ba 2013 #mnmarn 2524 wadap THHTIOBUMIApAAH MOOpAT HA30paT Ba TakpuoOa
rypyXJapy THHTJIOBUMJIAPUHUHT OWJIMM CaBUsJIapH Kypc Oommaa Ba CYHITHIA
(TeCT CUHOBIApW OpPKAJIW) aHUKIAHAW. AHUKIAHTaH KuWMatiap BHIKOKCOH—
MaHH—YuTHU Me30HHM OVinYa KailTa WNUiad YMKWITAHIa XaM FOKOpHaa Kaun
ASTWITaH HaTWXamap TakpopiaaHau. SAbpHuM Mapkasuii HMHCTUTYTJAa MAakTad
JTUPEKTOpJapy KypCH TUHIJOBUYMJIAPUHUHT WHHOBALMSUIADHU KOPUM  ATHUIII
aBBaniugaru (2012) Ba mHHOBAIMsIAp >KOpuil 3TUO OynuHraHmaan kedunru (2013)
OwuM caBusiIapuard apkiap TaKKOCIaHTaH/1a Majlaka OLIUPUII KypciaapH YKYB
xKapaCHUHU OJIOK-MOJYJ IIaKiIuja TaIIKWI OJTWIHIIKA KypciapJard TabliuM
camMapaJIopJIMTUHU TabMUHJIaAraHUHUA UCOOTIIA N,

MOTM yuyH TaBcus 3Tunu0, Mapka3uil MHCTUTYT/IA )KOPUM STUJITAH TabJIUM
cudati MEHEKMEHTH TH3UMH Myaccaca (aoJusTUHUHT Oapuya skabxanapuna,
XyCycaH, Majlaka OLIMPHII Kypciapu cudar Ba camMapaJopiIurMHU TabMUHIIAIIIA
WKOOMH Y3rapuiiapra OJau0 KEJHUIIM MyKappapiuruHU acociall YYyH MasKyp
V3rapuiuiapHu TaxpuoOaga kypcarud Oepuin Ba yiaapHu Oaxonamn HaBOatmaru
TaXXpHuOa-CUHOB UIJITAPUHUHT MAaKCaAUHU TAIKWI ST/IH.

TCMT daonusatunu 6axosail UKKA 0ockuyaa, ssbHU 2014 MIHUHT 1ekaOpb
xamaa 2015 #unaHUHT CceHTSOpb oOiapuaa amanra omMpwiad. baxosnain
xapaéuiapy MOTM cudpaT MEHEKMEHTH TU3MMHUHHMHI V3MHH-Y3U Oaxoall
Mojaenuaarn 8 Ta acocudt Ba 51 Ta KMUMK Me30oHIap Oyiinuya cudar TUUMH
“TaKOMHWJUIAITAHINK Jlapa)kacu HU OaxXOJIAITHUHT KBAJIMMETPHUK ITKajajapuaaH
doitmananran xXo/1a aManra OuMpUIIIn.

Mapka3uii WHCTUTYTIA >KOpPUM OTWITAaH TabluM CHUPATH MEHEKMEHTH
TU3MMUHUHT ~ CaMapaJIOpJMTMHA  Taxjiul KW Mmakcaauaa 2014 Ba
2015 #imnmaru Oaxomnam Hatvkantapu 2013 WrHUHT nekaOph oluaa yTKa3wiIraH
nacTiaaOku 0axoJrall HaTHKaIapy OnjIaH XaM COTUIITHPHIIIH.

MOTM cudar MEHEKMEHTH THU3UMHUHU Y3WHU-Y3U OaxoJiall MOJeNIura
acociaHraH xoijaa Mapkasuil HHCTUTYT/Ia aMalira OIIUPUIITaH OaxoJalTHUHT 8 Ta
acocuii Me3oHJapu OyiiMya OJMHTaH MHKIOPUN HATHKATAPHUHT “SIPOKIH
nuarpaMma’iap’ KYpHHHIIHATH Tpadyry Kyifiaa ake STTHpUIras (5-pac).

V3uHu-y3u Gaxojall HATIKANAPHHUHT SIIPOKIH AHArpAMMAajard H(omacH
kyk panrgaru (2013  dimn gexkaOpp  oduparun  XonaT) KYNOyp4YaKHUHT
2014 #ivmHUHT Aexabpuma KU3WI PaHTIM KynOypuak rmakiaura Ba 2015 dviHUHAT
CEHTSIOph OMMAA SIIMJI PAHTIIM KYMIOypYaK IIaKInra Kajgap KeHraud OopraHuHU

o “Slnpoxyn quarpamMa’” JOMPACHMOH JuarpaMmmaiap Typura MaHcy® OynmO, yd Ba yHAaH OPTHK KaTopiapaa wudopaanaHraH
CTAaTUCTHUK MabJIyMOTIAPHH COJNMIIMPHII YIyH KyJUTaHMIaau. bolllka KynruHa auarpaMmanapiaH (GapkKid paBUILAa SIIPOKIIH
nuarpammana X VKU cudaruaa aifaaHa Xu3Mar Kuiau.
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Kypcatub Typubau. SAbHH, O6apuya - § Ta Me30H Oyiuua Oaxojaml HaTHXKajaapu
KOOMI TMHaAMUKaHU (YCUIITHN) HAMOEH KHJIJIH.

IOxopuma kaiijm STWITaH HaTMKajlap TaKpHOa-CHHOB WIUIAPUHUHT aCOCHU
dapasu TacauKJIaHTaHUHU, SbHU Mapka3uii MHCTUTYT/AA JKOPHH STHiraH cudar
MEHEXMEHTH TH3UMH HHCTUTYT (GaoiusITH cudar KypcaTKUWIAPUHHUHT FKOOHM
IUHAMHKACHHU TabMHUHIAraHUHHA UCOOTIIAIN.

MyaccacanuHr
HCTEBMOIYNTA 03

TYTTraH{
7

Xamkopiap Ounan Pax6apusTHUHT
MyHOcabatIap \\6\ 6 / ETaKYMIINK POJIN

Jlanuinapra acocianral
Kapopiap

58— 5:8 [Mepconannn OomKapum

Jowumuit TakoMusuianrys Kapaéunu énnanrys

Bomkapumira Tuzumim
EHanryB

2013 itun 2014 iinn 2015 #mn

S-pacm. XTXMO Tabaum myaccacacu cuaT MeHe:KMEHTH TUSHMHUHMHT Y3MHH-Y3H
O0axosam HaTHRAIapyu (Mapkasuil HHCTUTYT MabJIyMOTIapU TaXJIMIIH acOCUA).

Maskyp HaTHkanap TUHIJIOBYMIIAPUHUHT Y3JIAIITUPULLI KypCaTKUUUAa KaHdau
aKCc OTraHWHU aHUWKJIAIl MaKcaauja Y3WHH-Y3U OaxoJyall amalira OUIUPUIITaH
JaBpJjapAard KypclapHUHT YKyB pexacunarn 12 Ta YKyB Momyiau Oyinya
VYTKa3WIraH TECT CUHOBJIAPUIATH HATHKAJIAP TAKKOCTAI OPKAIU TaXJIUi KUIUHAN.

TuHrnoBuMIap VY3NalITHPUIL Aapa’kaJapyuHUHT AroHa ME30H acocuja
0axoJanTHy TabMUHJIAII MaKCaauaa YKyB MOIyJUlapy Oyiinua ynapra axpaTuiraH
Japc coaTyiapura Moc HucOatnapaa makiuianTupuirad Ba 100 Ta caBongan udopar
Oynran TectnaH doimamaHuagu. Xap Oup Majaka  OIIUPUII  KypCH
TUHIJIOBUMCUHUHT OWJIUM CaBHMSICM Kypc OoIMaa Ba CYHITHIA YTKa3WiraH TeCT
CHHOBJApU BOCUTACHJA aHUKJIAHAM Ba OyHJAa TECT CHHOBHAA THHIJIOBUH
TOMOHHUJaH OepUJIraH TYFPH >KaBoOJIap COHU aCOCUM KypcaTKuy cudaruia Kapajiau.

V3unu-y3u Gaxomam amanra OIMPWITaH AAaBpiapia Majaka OIIMPHII
Kypciapujaaru THHTJIOBYWIApHUHT coHu 2013 #unmHuHr paexabpp oimma 263
Hadapuu, 2014 lnnHuHr Aexadpp ovnaa 278 Hadapuu Ba 2015 HUIHUHT CEHTIOPD
oitnaa 271 nadapHu TAIIKUIT KUIIH.
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Taxxpuba-cunosnap yTkazunran nasnapnaaru (2013 iiun nexaOpp; 2014 iiun
nexadpb; 2015 #iun ceHTsAOph) Manaka ONMIMPHIN Kypclapy THHTJIOBUYMIAPUHUHT
KHAPHIII TECT CHHOBY HaTWXaJIapH ¥3apo COMUIITHPWIIN. TaKKoCIall HaTHKalapy
Xap ydyana oija TalKuil STWITaH Majaka OUIMPHUIN Kypciaapy THHTIOBUYWIApU
TOMOHHUZAH YKyB MOAYJUIapH Oyiinya KHPHUII TECT CHHOBHIA KYypCATHITaH
HaTWXKanapHuHr Ypraya kuiimatu (31,8%; 31,4%; 33,4%) acocan Oup-Oupura
SIKUH SKaHWHU KYPCaTIu.
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6-pacMm. Masnaka olIMpuII KypcH THHIVIOBYMJIAPUHUHT Y3MHM-Y3H 0axoJiall JaBpuia
YUKUII TeCT CHHOBM/IA KypcaTrad HaTu:kajaapu (Mapka3uii HHCTUTYT MabIyMOTIIapH
TaxJIMJIA aCOCHA)

Taxpuba yTKazuiaraH JaBpjapiard THHTJOBYWJIAPDHUHT YUKHIIL — TECT
CUHOBJIapW HaTwkajlapuHuHr Taxjgwi 2014 iun gekabpna 2013 HuiaHUHT
nexadpura Hucoatan 4,4% OKOpUPOK OYAraHIUTHUHM, ITYHUHTAEK, 2015 HriHUHT
ceHTsOpunarn Hatwkamap 2014 iwnauHr gexkaOpuparunad  7,7%  1OKopU
OYNTaHIUTUHYU, SBHU, Mapka3uii MHCTUTYTAA >KOPUN JTWITAaH TabJIUM CcHU(aATH
MEHE)KMEHTH TH3UMH HMHCTUTYT (AONMATH, >KyMJaJaH, Majaka OIIUpPHII
Kypciiapuaard TabJIuM CcudaTtd KYypCaTKUWIAPUHUHT MHKOOWN TUHAMUKACUHU
TAbMUHIIATAHJIUTUHU KYpPCaTIU.

Taxxpuba-cuHOB HaT)anapu BuimkokcoH—MaHH—YUTHH ME30HH KYJUIaHTaH
XO0J1/1a TaXJIWJI KWJIMHTAaHJa XaM FIOKOPUAArd KOO JUHAMHKa TacIuKJIaHau. by
sca MOTMpa TtabiuMm cudaTd MEHEKMEHTH TU3UMHUHUHT S>KOPHM JTHIUIIN
TUHTJIOBUMJIADHUHT OWJIMM CaBUSICHIA CE3WJIapid YCHUIIHM TabMHHIIAIU, JAETaH
XyJjiocara KeJliill UMKOHUATUHU Oepajiu.

Ma3kyp HaTukanap TaXpuba-CMHOB MILTApUHUHT (dapasu, sbHU Mapka3uit
MHCTUTYTA MOPUW ATWITaH TabJIUM CU(PATH MEHEKMEHTH THU3UMHU HHCTUTYT
daonusaT cudar KYpcaTKUUWIAPUHUHT WKOOMM NUHAMHKACUHU TabMUHIIANIN,
JIEraH MYJIOXa3aHUHT TaCAUKJIAHTaHUHU UCOOTIalau.
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XVJOCA

«XaJK TapIMMM XOAUMJIAPUHUHI MaJaKaCUHM OLIMPHULIIA TabIUM CU(pATH
MEHE)KMEHTUHU TaKOMWUIAIITUPUIL» MaB3yCHUJAru JOKTOPJIMK JUCCEPTALUSACU
Oyiinya onub OopwiIraH TaAKUKOTIAp HaTHXKacula KyWHJaru Xyjocanap TaKIuM
ATUIIN:

1. MamnakatumMu3 TabiuM TU3UMHJArCd HCIOXOTJIAp TabJIUM-TapOus
*KapaCHJIapUHU ~ OOLIKApUII MEXAHU3MJIAPUHU TAKOMWUIAIITUPUILHU, SBHU
TaBJIUM CU(aATH Ba caMapaJOpJIUTUHU TabMHUHJIAITHUHT 3CKH METOJJapuiaH BO3
KeunO, MKTUMOMM-UKTHCOANM PUBOXIIAHUIIUIAD Ba 3aMOHABHM Tayabiapra mMoc
KeJlaJurad, JEMOKpPAaTHK TaMOMWLIapra acoclaHraH TabiuM OOLIKAPYBUHU
MIAKJJIAHTUPUII 3apypaTUHU WITapU CypMOKIA.

2. Kagpnap Taii€pnamr  MWUIMA  JacTypuHUHT  cudar  Oockuuyuaa
MaMJIaKaTUMM3 XaJK TabJIMMH TU3UMUJATU TablIUM CU(aTH Ba camMapaJopIUTruHU
JOMMHUN Tap3ga OMMpPUO OOpHILI 3apypaTd XalK TabIUMH XOJUMIIAPUHUHT
MaJlaKaCUHM OILMPHILI MyaccacalapuHHU, XyCyCaH, yjapJard TablIuM CU(paTHHU
OOLIKapHILIHU 3aMOH Tajalbjaapy Japa)kacyia TAIIKWII STUILHU TaK030 KUJIAIH.

3. Tabaum cudaru MEHEKMEHTH — TAabJIMMHUHT OJIMHIAH OaropaTtiaHraH
HaTWKaJlapura SpUILMIITra HyHaITUPUIral OomKapyB 0yau0, cudaTHu TabMUHIIALI
TaAOUPIIApUHU JIOMUXANAIUTUPHUIL, TABJIUM Kapa€HU UIITHPOKYMIIAPUHU CU(aATIN
MEXHaTra KHU3UKTUPHIL, MakcaJJlapJaH  4YeTra YMKUIUIApHU  aHUKJIall,
V3rapuiuIapHu Ky3aTUII Ba TaXJIMJI KWK sKapaéHiapuaad n0opat OyJIraH TabiuM
Myaccacacu (HaoNMATUHUHT Oapya WYHAIMILIAPUHU Y3UHU-Y3U 0axoJiail acocuaa
JOUMUHN TAaKOMUJUTAIITAPUO OOPUIIl TUZUMUIUD.

4. TabiuMm myaccacanapuaa cupaT MEHEKMEHTH TU3UMUHUHT MaBXyIJIUTH
TabJIUM Kapa€Hu cudaTtu Ba HATWKAIAPUHU OaxXOJAIIHUHI TaIIKd Ha30paTu
TaAOUpIapUHX WYKM Ha3opaT Ba Y3UHU-Y3W Oaxojall HaTWXKalapuaaH
¢oiinananuim  OunaH ~— aJIMalITHPUII  MMKOHUATHHU  spaTagd,  MasKyp
KapaCHJIApHUHT KaMOATYWIMK HA30paTUra OYMKJIMIU 3Ca TabJIUM Myaccacacura
OyJraH UIIOHY Japa)KaCUHU OIIUPAIH.

5. Tamku Hazopar »>NM30JUK Tap3ga MUKIOPHM  KYpCaTKUWIApHU
aHUKJIALITa aCOCIaHTaHJIUIY cababiu MaBXKyJl MyaMMO Ba IOTYKJIApPHU aHUKJIALL,
TABJIUM CHU(PATUHU OLIMPHUIIHM PEXAIAMTUPUII UMKOHMHM Oepmaiau. Tabium
cu(daTvHU TabMUHJANI Y4YyH, TallKM OaxOJallHUM WHKOP ATMaraH Xojjaa HYKH
Oaxouaill Xaj KWIyBYM aXxaMHsITIa ara.

6. Xank TabIMMHM XOAUMJIAPUHMHI MaJlaKaCUHU OIIMPHUIN  TabIUMHU
Ma3MyHUd Ba cudarura KyWuiIaJaurad JaBiaT TanaOJapyuHU YJIapHUHT KacOWii
daonuaT XycyCusTIapuHHA YBTHOOPTa OJiraH XoJija TabaKalalTUPUITaH EHIAITYB
acocujia Miuiad YUKWINIIK MaJlaka OLIMPHILA TahJIUM CH(pATUHU TabMUHJIAII Ba
cudaT MEHE)KMEHTUHHU TAKOMUJUTALITUPUIITHUHT MyXUM OMUJIM XUCOOIaHa IH.

/. Mayaka owmUpUII TabJIUM Myaccacacuna cudar MEeHEKMEHTUHUHT
KOpUM ATWIMIIA HUCTEbMOJIYMJIAPHUHT  3XTUEXKIAPUHU  YpraHull —acocuja
TabJIMMHU PUBOXJIAHTUPHIL CTPATETHSICUHUHT OapKapop TapakKuET, Y3IyKCHU3
TabJIUM, OWJIMMIIAPHUHT IJ00aiallyB KOHLUEUUSIApUHU YbTHOOpra OJraH XoJjaa
cudaT MyaMMOJIApUHU KOMITJIEKC XaJl KWINII UMKOHUSITUHU Oepaju.
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8. Manaka omupuir xxapa€Huaa TabauM cudaT — Majgaka OIUPHUII TAbIUM
Myaccacacuaard TabJIuM kapaéHIapUHUHT AaBjaT Tajadiapura, SpUIInil MyMKUH
OynraH HaTWXXajlapra, ME30H Ba KypcaTKuwiapja udojanaHraH MWXTUMOUN Ba
MIaXCUWA KyTHUILIApra MOCIUK Japa’kKacHMHU aKC 3TTUPYBUM YMYyMIAIITHPUIITaH
XYCYCHUST XUCOOJaHAIN.

9. TOM (cudaTHUHT SIMM MEHEKMEHTH) KOHIEHIMACH acochaa HIiao
YUKWITaH cudar OOIKapyBU TU3MMHU HaakaT TabiauM kapacHu, Oalku Myaccacaaa
Keyaauran Oapua >kapaCHIapHUHT cU(ATUHU Y3WHH-Y3M Oaxojam MeXaHW3MU
acocua TaKOMIJUTAIITHPUO OopuITra KapaTWITaHWHUA YBTHOOpra ojud, Mayiaka
OIMPHUIII MyaccacacWja alWHaH aHa Iy KOHIICMIMATa acociaHraH cudar
MEHE)KMEHTH TU3UMHUHU JKOPUH 3TUIIT MaKCaaAra MyBO(pHK.

10. TQM tamoiininnapura acociaHraH cu(aT MEHEKMEHTH THU3UMH cudar
OOIKApYBMHHM TAabJUM MyacCaCaCHHMHT yMYMHH OOIIKapyBHIAH  ajloXHa
OyMMIIMHY Tanad KWwIMakau, akCMHYa YMyMHH OOIIKApyBHUHI TapKUOHUIA
YUFYHJIAITaH X012 (GaoausiT KypCaTUIIUNHI TaAbMUHIIAN TN,
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HAYYHBINA COBET 16.07.2013.Ped.04.01 IO MPUCYKJIEHUIO
YUYEHOHM CTENEHHU JOKTOPA HAYK P TAIIKEHTCKOM
I'OCYJAPCTBEHHOM INEJAT'OI'MYECKOM YHUBEPCUTETE

Y3BEKCKHA HAYUYHO-UCCJIEJTOBATEJIbCKAA HHCTUTYT
HEJAT'OT'MYECKHUX HAYK

TOJITAILIEB MAKCY/UKAH ABJYJUIAEBAY

COBEPHIEHCTBOBAHUE MEHE/I’KMEHTA KAYECTBA
OBPA30OBAHMS ITPHU ITOBBIINEHNUN KBAJIM®UKALIUN
PABOTHHUKOB HAPOJIHOI'O OBPA3OBAHUA

13.00.01 — Teopusi u ucTopusi negaroruku. MeHeaKMeHT B 00pa30BaHNU
(memarormyeckasi HayKa)

ABTOPE®EPAT JOKTOPCKOI JUCCEPTALIUU

Tamxent — 2016



Tema JOKTOPCKOH AucCCePTAlIMU 3aperucTpupoBaHa B Bpicmiedl arrecTanMoOHHOM
komuccnu npu Kadunere Mununcrpos Pecny0iukn Y30exucran 3a Ne 31.03.2016 / B2016.
1.Ped73.

I[OKTOpCKaH AUcCcepranusa  BBIIIOJIHCHA B V306ekckoM HAay4YHO-UCCJICA0BATCIIbCKOM
HHCTUTYTC MIEAAroruucCKmuxX HayK.

ABropedepar aumccepTanu Ha TpeX s3bIKax (y30€KCKWH, PYCCKH, aHTJIUHCKUIL)
pa3memniéH Ha BeO-ctpanmie Hayunoro cosera (Www.tdpu.uz) u wa WHdopmarmoHHO-
obpasoBaTensHOM HopTaie «ZiyoNet» (Www.ziyonet.uz).

Hay4HbIii KOHCYJIbTAHT: HNuositoB Yiayroek HisicoBud
JOKTOP TIE€Aaroruueckux HaykK, mpodeccop

OdunuanbHbie ONMOHEHTHI: Kypanos Myxamanxon

JIOKTOp I€1arorn4ecKux Hayk, npodeccop

AOaykaanpoB Adaykaxxop AOAyBaKWJIOBHY
JIOKTOP TIeIarOrMYecKux Hayk, nmpodeccop

Caszaau FOcy¢ (Sazali Yusoff)
JIOKTOP TIEIarOrMuecKuX HayK, mpodeccop

Benymas opranusanus: Younamckuii HanuoHanbHbIM YHUBEPCUTET
(Pecniybnuka Kopest)
3ammTa JUCCEPTALMH COCTOUTCS «_ » 2016 rona B 4acoB Ha 3aceaHuu

Hayunoro cosera 16.07.2013.Ped.04.01 mpu TamkeHTCKOM rOCYIapCTBEHHOM IEAarOorHueckoM
YHHBEPCHTETE II0 TNPHUCYXKICHHIO YYEHOH cremeHn aokropa Hayk (Anpec: 100011, ropox
Tamkent, Skkacapaiickuii paiion, ynuna KOcyda Xoc Xoxunba, 103. Ten.: (99871) 254-92-02;
daxc: (99871) 215-54-20; e-mail: tdpu_kengash@edu.uz).

C nokTopckoii quccepranyeil MOKHO 03HaKOMUThCS B THPOpMaIIMOHHO-PECYPCHOM LIEHTpe
TamKkeHTCKOT0 TOCY/IapCTBEHHOTO TE/IarOTMIeCKOr0 YHUBEpCUTETA (3aperucTpupoBana 3a Ne ).
Anpec: 100011, r.TamkenT, Skkacapaiickuii paiion, ynuua KOcyda Xoc Xoxuba, 103.

ABTopedepaT nuccepranuu pa3ociuaH: « __ » 2016 rona.
(peectp mpOTOKOJIA pacChUIKU Ne OT«__ » 2016 rona).

HI.C.IlTapunos
IIpencenarens Hay4Horo cosera 1o npucyxacHUIO
Y4€HOU CTENEHN JOKTOpAa HAyK, JA.ILH.

P.I'.UcsanosB
VYuenslii cekperaps HaydHoro coera no npucyxJ1eHuI0
Y4E€HOU CTENEHU JOKTOPA HAyK, K.ILH.

I1.9.Kypoonos

[Ipencenarens HaydyHOTO ceMuHapa rpu Hayunom coBerte
0 MPUCYXACHUIO YUEHON CTETIEHU JOKTOpa HayK,

J.11.H., ipodeccop


http://www.tdpu.uz/
http://www.ziyonet.uz/
mailto:tdpu_kengash@edu.uz

BBEJEHMUE (anHOTAIHSI AOKTOPCKOi TMCCEPTALIHN)

AKTYaJIbHOCTH U BOCTPEOOBAHHOCTDH TeMbI JUCCePTAlMU. B cOBpeMEHHBIX
YCIIOBHSIX, KOTJa O0Opa3oBaHUE OLIEHMBAETCA B MHUPE KaK CaMblid YHHUKaJIbHBIN
KanuTal, «CO3JaHuE BO3MOXXHOCTEH KaueCTBEHHOIO0 OOYUYEHMS Ha MPOTSKEHUU
BCEW MKU3HM JIJIi BCEX JIIOJIEM, Ha BCEX YPOBHAX OOpa3OBaHMs MOCPEIACTBOM
BHEJIPEHUSI MEXaHWU3MOB TMOBBIMICHHUS 3(PPEKTUBHOCTH W COBEPIICHCTBOBAHUS
CIIOCOGOB OLICHKH PE3y/IbTATOB 0OPAa30BAHIS SIBISICTCS AKTYaIbHOM 3a1aueiiy’

C nmepBbIX JHEH HE3aBUCMMOCTH B HAIlIEM CTpaHE Ha YpPOBHE
rOCyJapCTBEHHOM TOJUTUKHA 0CO000€ BHUMaHUE yaensercs chepe oOpa3oBaHus U
BocnuTaHus. [lo wWHULIMATUBE W TOJ HEMOCPEJACTBEHHBIM PYKOBOICTBOM
[Ipesunenta PecnyOnuku VY36ekucran HMcmama KapumoBa paspabotanHas u
ycremHo BHenpsieMas «HarmonansHas MoAeNb MO MOATOTOBKE KaJPOBY SBIISIETCS
BOXXHBIM MPOTPaMMHBIM JIOKYMEHTOM. B HacTosiiiee BpeMms AgaHHas mporpamma,
pU3HaHHAA BO BCEM MHpPE KaK y30eKcKasi MoJielh 00pa30BaHuUsl, TOKAa3bIBAET CBOIO
MPaKTUYECKYIO 3(DPEKTUBHOCTb.

JIns  JOCTHDKEHUST  HAMEYEHHBIX  IIeJIeM  MPOBOJUMMBIX B CTpaHe
mupokoMacmTabHbIx pedopm chepa obOpazoBanusi oOpeTaeT 0coboe 3HaUYEHUE,
PE3YIbTATUBHOCTh CHUCTEMbI TEPETNOJIrOTOBKM U TOBBIINICHUS KBaTU(PUKAIINU,
KOTOpAasi SIBJISIETCS YacThiO ‘“‘HalmoHanbHOW MOJENN MOATOTOBKHA KaJIpOB”, CTABUT
3a/1ayy TOBBIMICHUS A()PEKTUBHOCTU JESITEIBHOCTU YUYPEKICHUNW TMOBBIIICHUS
KBaIM(PUKAIIUA HA OCHOBE COBpPEMEHHBIX TpeOoBanuii. [lpu peanmuzanuu >TOM
3a/1aud  OT KaXJOr0 PYKOBOJSIIET0 paOOTHUKA YUYPEXKIACHUN HAPOIHOTO
oOpazoBanusi  TpeOyIOTCS  BBICOKMH  TPO(PECCHOHANBHBIN  MOTCHIMAT |
yesoBeueckue kauectsa. «OT mrojiei, 3aHIBITUX MECTO PYKOBOJIUTEINS, TPEOYIOTCS
MpPEeXJe BCEro TaKWe KauecTBa, KaK MaTPUOTHU3M, JIFOOOBh U YBAXKEHUE K JIFOISM.
OnHu BceM cepiiieM JOJDKHBI ObITh MPEAaHbl POJTHOMY Kparo, HE MAAUTh ceOsl BO
UMs HapoJa, eCiIu HE00X0UMO, OBITh TOTOBBIMU OTJATh JKU3HB 3a 0JIar0 CTpaHbl.
PykoBoauTenb H0MxKEH OBITh CIEHUAIUCTOM CBOETO JIea, HACTOSIIUM 3HATOKOM,
MpUMEpPOM JJIsl Ipyrux B 3Toul cdepe. OH NOMKEH BBIACIATHCS CPEAN JIPYTrux
HE3aBUCHMbIM M I[IUPOKHM MBIIUICHHEM, NaJbHOBUAHOCTBIO. Jluaep momkeH
o0JiaiaTh TBEPAOU BEpOil, KEJIE3HON BOJICH, COBECTIUBOCTBIO U MOPSI0YHOCTHIO,
YyBCTBOM HOBOTO, HHUIIMATUBHOCTHIO, MPEANPUUMUUBOCTHIO, OPraHU3aTOPCKUMU
CIIOCOOHOCTSIMU, TPEOOBATEIIHHOCTHIO M TBEPIOCTHION .

Bo BceM mupe, B TOM 4uClie B Hay4HBbIX HCCIIEIOBAHUSX, MPOBOAUMBIX IO
MOBBIIIEHUIO KBATUPUKAIMK PabOTHUKOB HapoaHoro ooOpazoBanus (IIKPHO),
0cob0e BHUMaHHE OOpaIIaeTcsi Ha pe3yIbTaTUBHOCTh YIPABJICHUS OOpa30BaHUEM,
Ipy TOM BHUMaHHUE aKIICHTUPYETCS Ha MEHEPKMEHTE KadecTBa oOpa3oBaHus. B
pamMKax JaHHBIX HCCIIEIOBAaHUN HAyYHO-METOJIOJIOTMUECKUE OCHOBBI YITPaBJICHUS
00pa3oBaHUEM B CHCTEME TIOBBINICHHUS KBATM(UKAIINH, TJIe 0CO00E 3HAYCHUE UMEIOT
MEHE/PKMEHT KadeCTBa U COBEPIICHCTBOBAHNE MOHUTOPUHTA KadyecTBa 0O0pa30BaHUs
Ha OCHOBE COBPEMEHHBIX TPeOOBaHM, pa3paboTka HayyHO OOOCHOBAaHHBIX MPEIJIO-

! Incheon Declaration/ Education 2030: Towards inclusive and equitable quality education and lifelong learning for all (Word

Education Forum, 19-22 may 2015, Incheon,Republic of Korea).
Hcimom KaL)I/IMOB. Harra BeIcias 1ECJIb — HEC3aBUCUMOCTh U IPOLBETAHUC POI[I/IHI)I, c13060;1a u 6HaFOHOJIyLII/Ie HapoJa. T.8. —
TamkenT: «Y30ekucton», 2000. —348 c.
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KEHUHN U pean3aluy B3aMMOCBS3M KadecTBa U I(PQPEKTHBHOCTH OOpa30OBaHUS,
COBEpIICHCTBOBAHUE OIIEHKM KauecTBa 0Opa30BaHUs B CHCTEME IMOBBIIICHHUS KBaJH-
(duKanmu 3aciry>KMBaloT 0c000ro BHUMaHMs. B 3TOM OTHOIIIEHUM TeMa JUCcCepTaluy,
MOCBAIICHHAS UCCIICIOBAHUIO IAHHBIX BOIIPOCOB, CUUTACTCS aKTYaIbHOM.

JlriccepTallmOHHOE MCCIIEIOBAHHUE B OINPENIEIIEHHON CTENEHH CITY’KUT OCYILIECTB-
JICHUIO 33Ja4 10 OOEeCHeueHHI0 KauecTBa 00pa3oBaHMA, yka3aHHbIX B IlocTaHoB-
nenusx Kabunera MunuctpoB PecnyOmuku VY36ekucran Ne 25 «O nanbHeiem
COBEPILIEHCTBOBAHUM CHCTEMBI MEPENOJArOTOBKH IMEAATOTMYECKUX KaJpoB U
MOBBIIIEHUS UX KBaUukaum» ot 16 depans 2006 rona, Ne 234 «O nanpHeHeM
COBEpPILICHCTBOBAHWU  CHCTEMbI  MEPENOJATOTOBKM  PAOOTHUKOB  HAPOIHOTO
00pa3zoBaHus U TOBBIIICHUS UX KBajHdukanum» ot 15 aBrycra 2014 roga, a Taxxke B
JPYTUX, KACAOIIMXCS 3TOW AEATEIBHOCTH HOPMAaTUBHO-TIPABOBBIX aKTaX.

CooTBercTBHE HCCICAOBAHUST € NPHOPUTETHBIMHM  HAIPABJICHUSIMU
Pa3BUTHSA HAYKHM M TEXHOJIOTHH pecmyOunku. /[aHHOE HccieI0BaHUE BINOJIHEHO B
COOTBETCTBUU C MPHOPUTETHBHIM HAMPABICHUEM pA3BUTHS HAYKU M TEXHOJIOTUH
pecityonuku |. «/lyXOBHO-HPaBCTBEHHOE U KYJIbTYPHOE PA3BUTUE IEMOKPATUUYECKOTO
Y MPaBOBOI0 00IIECTBA, ((OPMUPOBAHNE MHHOBALIMOHHON 3KOHOMHUKID.

0030p 3apy0eKHbIX HAYYHBIX HMCCJIEI0OBAHUN IO TeMe IMCCePTALUM.
Hayunsle uccnenoBanusi, HallpaBjieHHbIE HA MOBBIIICHUE KauyecTBa 00pa3oBaHUs U
€ro yNpaBJE€HMs, OCYIIECTBISAIOTCA B BEAYIIMX HAyYHBIX LIEHTpaX M BBICHIMX
00pa30BaTeNIbHBIX YYPEXKICHUAX MUpPA, B TOM uHcie: B MHcTuTyTe 00pa3oBaHus
npu JlonnoHckoMm yHuBepcutere (BemmkoOpuranusi), baBapckom wuHCTHUTYyTE
akkpeauTanuu, ceptudukanuu u rapantuu kKadectBa (I'epmanusi), HanTckom
yHuBepcutetre (Opannus), Kanmudopuuiickom u Oraiickom yHusepcurerax (CIIA),
Bynnonronrckom  yHuBepcutere (ABcTpanusi), TOKHIICKOM TeIaroru4eckoM
yHuBepcutere (Anonus), YoHHaMCKOM HallmoHaJIbHOM yHHUBepcutere (Pecrmybnuka
Kopes), [llanxaiickom uHcTuTyTE OlleHKH oOpazoBanus (KHP), YueOGHo-HayuHOM
LEHTPE MOJArOTOBKM YIPABJIIOMMX KaApoB NpU MOCKOBCKOM TIOCYIapCTBEHHOM
yauBepcurete (Poccus).

B pesynbrare nccnenoBaHuid, MPOBEIEHHBIX B MUPE 10 MOBBIIIEHUIO Ka4eCTBa
00pa30BaHus, €ro OLEHKH U MEHEPKMEHTY, MOJIyueH Psiji HAyYHbIX PE3yJbTaToOB, B
YAaCTHOCTU: pa3paboTaHbl MEXaHW3Mbl BHYTPEHHErO OLIEHUBAHHUSI KOHTPOJIS
KayecTBa 0Opa30BaHUS B BHICHIMX y4yeOHbIX 3aBeAeHusX (MHctutyT 00pazoBanus
npu JloHnOHCKOM yHHBepcuTeTe, BennkoOpuTanus); oXapaKTepr30BaHbl CIOCOOBI
cepTUUKAMM CHUCTEMbl MEHE)KMEHTAa W TapaHTHUM KadyecTBa 0O0pa3oBaHUs
(baBapckuii MHCTUTYT aKKpeAMTallMW, CEpTU(UKALMA W TApAaHTUM KadyecTBa,
I'epMaHusi); yCOBEPILIEHCTBOBAHbI MEXAaHW3Mbl BHEIIHETO OLICHUBAHMSI KOHTPOJISA
kayecTBa oOpaszoBanusi (Hant, ®@paHius); packpbITbl OCOOCHHOCTH HPUMEHEHHUS
KOHIEMNIMK BCEOOIIEr0 YIpaBJICHHUS KauyeCTBOM B BBICIIMX 00pa30BaTENIbHBIX
yupexnaenusix  (Kammdopumiickuit  u  Oraiickuit  yHuBepcutetsl, CIIIA);
YCOBEPILIEHCTBOBAHbl KPUTEPUM M TMOKa3aTeIM OLIEHKH KadecTBa OOpa3OBaHUS
(BynoHroHrckuid  yHUBEpCUTET, ABCTpaiiusl); BbISBJICHBl HANpPAaBICHUS MO
COBEpILICHCTBOBaHMIO yrpapiieHus kadectBoM ([lemarorvueckuil yHUBEPCUTET B
Tokuo, SAnonus); npennox)eHbl CHOcoObl MOBBIIIEHUS 3((HEKTUBHOCTU Tpyna
pabOTHUKOB, OLEHKU KayecTBa M KoHTpoids (Illanxaidickuii WHCTUTYT OLIEHKH
oOpazoBanusi, KHP); ¢ HayyHO-TIpakTH4YeCcKOi CTOPOHBI OOOCHOBAHO MPUMEHEHUE
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BceoOIIero MeHekMeHTa KadecTBa (YOHHAMCKHI HAIlMOHAIBHBIA YHHUBEPCHUTET,
Pecrryonmuka Kopest); paspaboTan MexaHW3M OOECTICUCHHUS KavyecTBa B BBICIIUX
00pa30BaTeNbHBIX YUPEXKJICHUSAX TOCPEICTBOM TOBBIIICHUS T€Jaroruueckoro
MacTepcTBa Mpodeccopcko-mpenogaBaTesibckoro kojuiekTuBa (I1aBHBIA HaydHO-
METOIUYECKUH TICHTP, Y30EKUCTaH).

B mupe npoBoasATcs uccienoBaHus MO psay TPUOPUTETHBIX HAIIPABIICHUM, B
TOM YHCIIE IO YCOBEPIICHCTBOBAHUIO MEHE/KMEHTa KauecTBa OOpa30BaHUS;
ONPEIEICHUIO EUHBIX KPUTEPUEB U CTAHAAPTOB FapaHTHH KayecTBa 00pa30BaHMS;
Pa3BUTHIO JKCIOPTa 00pa30BATENbHBIX YCIYT; KOOPAWHAIMK HAI[MOHAJIBHBIX
CUCTEM aKKpeIuTaluu oOpa30oBaTeIbHBIX MPOrpaMM; COBEPLICHCTBOBAHUIO
TEXHOJIOTHI yIIpaBJICHUS KAYECTBOM.

Crenenb u3ydeHHocTH npodJemsl. [Ipoussenenus Ilpesunenra PecryOnuku
V36ekucran Mcnama KapumoBa «BbICOKOKBAIM(DUIIMPOBAHHBIE CIICIIUATUCTHI —
CTUMYJI ITporpecca», «Y30€KUCTaH — roCyJapCcTBO C BEIMKUM Oynymmmy, «Hama
BBICIIIAS 1I€JIb — HE3aBUCUMOCTD U MpolBeTaHue Poaunel, cB000Aa U Oy1aronoinydne
Hapona», «BbIcokas AyXOBHOCTh — HemoOeaumasi cuia», Beiciiee cyactee -
CIy’KHTh BO HMS BEIHKOTO OY/IyIIEro M CYACTHS POXHOH CTPAHBI» MOCTYKHIA
HAay4YHO-METOJ0JOTUYECKON OCHOBOW UCCIIENOBAHMS.

[Ipesunent Ucnam Kapumos noguepkuBaet: «Bo Beex cdepax Haliel xKU3HHU,
OCOOCHHO B YyIIpaBlICHWH, OyJIeT JIM ATO B MaciiTabax pecnyOJiuKd, o0JacTw,
ropoja, paiioHa, cella W Maxald, WIH PYKOBOJICTBA MOAPA3AEICHUNA OTIEIbHBIX
oTpacieil, HAUTH COBPEMEHHO, 10 HOBOMY MBICISIIIUX, UMEIOIIHUX BO3MOXKHOCTb
B35ITh Ha C€0s1 OTBETCTBEHHOCTh, CIIOCOOHBIX UATH B HOT'Y CO BPEMEHEM, YECTHBIX,
IPaMOTHBIX, JEJOBBIX JIIOJEH, OKa3plBaTh UM JOBEpPHE — B 3TOM Ba)KHEWIIas
3a/[a4a CErofHAMHEro AHs»’. 160 COBEPIICHCTBOBAHME KAueCTBA YIPABICHHS
rapaHThs TOCTHKEHHUI U YCIIEXOB B COOTBETCTBYIOLIEH cepe.

VYyensle Hamen crpansl H. Axmenosa, M.Mupkocnmos, X.Caunos, C.TypryHoB
u K.IllommonoB, a Ttarke wucciemoBatenmu ctpan CHIT M.I'y6anoBa, B.I'ypos,
3.Kpeuan, H.Hemona, T.Illamosa, H.IlIMbipeBa B Hay4YHBIX HCCIEIOBAHUSAX IIO
HaMpPaBJICHUIO YIIPAaBJICHUS 00pa30BaTEIbHBIMU YUPEKICHUSIMH 0COOOE BHHUMAaHHE
YICIWIN U3YYEHUIO COLMAIbHO-3KOHOMHYECKMX W IEJarorM4ecKux YyCIOBHU
HOATOTOBKM KajpoOB, Pa3BUTUIO CHUCTEMbl OOpa30BaHHUs, UCCIEIOBAIM MPOOIEMbI
BHE/IPEHUsS] MHHOBAIMOHHBIX MOJIXOJOB B COBEPILIEHCTBOBAHUH YIIPABICHYECKON
JEATEIbHOCTH B  YUYPEXKIEHHSIX OOIIEro CpeaHero oOpa30BaHMs, MOBBIILICHUN
KBATH(UKALMN PYKOBOSIIEX ¥ TIEArOTMYECKHX KaIpOB..

3 Kapumos HM.A. BricokokBanu(HMUUPOBAHHBIE CEUMAIUCTEL — CTUMYJ HpOrpecca. —lalmKeHT: «V36exucrony», 1995. 32 c.;
V30eKkucTaH — TOCYAapcTBO C BENHKMM Oyaymum. —TamkeHT: «Y30exucton», 1992. —62 c., Hama Beicmmas nemp —
HE3aBHCUMOCTh U TpolBeTaHne Poauubl, cBobona u Omaronomy4ue Hapona. T.8 —Tamkent: «Y36ekucron», 2000. —512 c.;
Bricokas myxoBHOCTH — HemoOenumas cuma. —TamkeHt. Masnasuar, 2008. —173c.; Bricniee cyacTbe - CIY’KUTh BO UM
BEJIMKOTO OYJIyIIEro M c4acThsi POAHOHN CTpaHbl. —TamKeHT: «Y306exucTon», 2015. —304 c. .
4 Kapumos U.A. BricOKOKBaTM(PHUINPOBAHHBIE CIICIIHAIUCTHI - CTUMYI Tiporpecca. — TamkeHT: «Y30ekucron», 1995.— 23 c.;
AxmenoBa HK. Ymymnuit ypra tabmmm maxrabmapu paxOapiapu OomkapyB (aosMsITH caMapaJOpiHTHHH ONIMPUIITHHHT
Hazapusicu Ba amanuéru: Monorpadus. —Tomkent: ®an, 2013. —109 6.; Jxypaes P.X., Typrynos C.T. Tabnium MEHEKMEHTH. —
Tomkent: Voris—Nashriyot., 2012. —167 6.; Mupkocumo M. MakTabHu GOIIKapHIIHMHT Ha3apuii Ba IEJaroruk acociuapu. —
Tomkent: Ykurysun, 1995. —159 6.; lllogmonos K.O. Onuii Ky ropTiapu kacO TabINMHU HyHAIUIIN TamabaTapuHu OOIIKapyB
¢daomuarura rtaiépnam: Ilem.d.H. ...mucc. —Tomkent, 2008. —153 6.; IImepeBa H.A., I'ybamosa M.U., Hemosa H.B.
VYupasnenne Meroamdeckod padoroi B mkone. —M.: 1999. —C.46; I'ypos B.H., Ctenanos C.B. Ympasnenue pa3Butuem u
(YHKIMOHMPOBaHNEM 00pa3oBaTeNbHBIX yupexneHuidl. —Craspomons: M3n-so CI'Y, 2000. —-C.157; Kpeman 3.B.
[lemarornueckue cHUCTEMBI: Hay4HbIE OCHOBBI, YIpaBleHHE, NepCreKTUBbl pa3BuTui. —Kemeposo: 2002; Jlazapes B. C.
CucremHoe pasputhue mkonsl. -M.: 2002. —-C.51; Ilamoa T.M., Tperbsxos IILM., Kamyctun H.II. VYnpasinenue
00pa3oBaTeNbHBIMU CHCTEMaMH: Y4el. mocodue st cTya. Belcil. y4el. 3aBemenuit/ Ilox pen. T.U. IllamoBoit. — M.: ['ymanut.
3. uentp BJIIAZIOC, 2002. —C.320.
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Bonpockl MOATOTOBKM ¥ TIOBBIMICHUS! KBaTH(PHUKAIMKA PYKOBOISIIUX KaJIpOB
00pa30BaTeNIbHBIX YUPEKACHUN M3YYEHbl TAKUMH OTECYECTBEHHBIMU YUYEHBIMH, Kak
ABermaro, XX.Mymnomes, X Hynnomes, M.KypoHOB, a Takke Yd4eHbIMH CTpaH
CHI" O.AtnacoBoii, 3.bepanukoBoi, E.I'puiinoii, A.HekpacoBbiMm, E.ToHKOHOTOIL'.

UccnepoBarenamu  Hamed pecnyonukun P.AxmuauHoBbiM, P.OKypaeBbiM,
Y .NHoatoBbeIM U ApyrumMu, yueHbiMu cTpad CHI' I1. AnucumoBsiM, I'.bopaoBckum,
H.I'op6auenckoii, JI.Kyrépoit, O.Hazaposoii, U.Ilo3gusikoBoii, M.IloTamHukoMm,
JI.Penpko, IL.TperbsikoBeIM, Takke 3apyOexxubiMu crnenuanucramu B.Cole, E.El-
Khawas, J.Goldberg, L.Harvey, D.Westerheijden pa3paboTaHbl TEXHOJIOIHH
COBEPILIEHCTBOBAHMS CHUCTEMbl KadecTBa MEHEIKMEHTa B OOIIUX CPEIHHX,
CPEIHHUX CHCIHAIBHBIX, MPOPECCHOHATBLHBIX U BBICIIUX 00pPa30BATEIBHBIX
YUPEKACHUSIX, HAy4HO OOOCHOBaHBI (PaKTOPHI, OIMPEICISIONIUE B3aUMOCS3b
yIpPaBJICHUS] KA4eCTBOM OOpa30BaHUS C OOIIMM MPOIECCOM OCYIIECTBIISIEMBIX
pe(opM B HEIIPEPHIBHOM 0Opa30BaHHH .

Kpome Toro, BBISBICHBI T€JarorMue€CKue MPEANOCHUIKH  YIPABICHUS
KauyeCTBOM 0O0pa30BaHUsl, POJIM aKKPEAUTAIIMM B TrapaHTHUM KauyecTBa, BHEIIHETO
MOHUTOPHUHTA KaYeCTBA, CUCTEMbI OLICHUBAHMS Ka4eCTBA B BHICIIEM OOpa30BaHUH,
KOOpAWHAIUS JEATEIbHOCTU Y4YaCTHUKOB 0Opa3oBaTEIBLHOrO Tpoliecca U
KOHTPOJISl KauecTBa 00pa3oBaHUsl.

B cBoumx wWccrmenoBaHUSIX — OTEYECTBEHHBIE  yueHble  J.CeUTXaluioB,
I.Kyp6onos, II.IapunoB, yudenbie ctpan CHI' E.Konerosa, 3.Kopotkos,
B.Kypnos, .Ma3zyp, B.®enopos, B.lllanupo u apyrue, a Takxe psj 3apyOeKHBIX
cnermasiictoB  Deborah J.Teeter, Edward Sallis, Franklin P.Schargel, H.James
Harrington, Jeffrey J.Burgard, Lawrence A.Sherr, Marmar Mukhopadhyay, Ronald
J.Fitzgerald u npyrue npoaHalM3upoBaIM HUCIOJIB3yEMbIE MEXaHU3Mbl YIPABICHUS
KauecTBOM OOpa30BaHUs B PAIUUYHBIX cepax COIUATBHO-PKOHOMUYECKON >KU3HU
oO1ecTBa, B TOM 4uciie B cepe oOpazoBaHus (yrpaBiIeHHE Ka4eCTBOM, OCHOBAaHHOE

6 Paxbap Ba xomum. Tysysummap: H.Kommunos, A.bermatos, M.Kyponos. — Tomkent: “Axagemus”, 1998.; Wynnowes JKF. Tabmam
sHrumaHam iymina. —Tomkent: Ykuryun, 2000. —207 6.; Uynnomer X K. TabmuMm #yHamummaa Manaka OLIMPHIN TU3MMUHHU
TAKOMWJUTAIITHPHII oMWwiapy // Xank Tabmamu xypHamd, 2006. —Nel. —7-11-6.; KypoHoB M. Makrab MabMypuHsITH Ba MIJUIHI
Tapousa. —T.: ®an, 1999.; Atmacoa O.M. PasButne mnpodecCHOHANBPHONW KOMIIETEHTHOCTH PYKOBOJWTENEH HIKON B TIpolecce
noBbIeHns kpamdukamwm: Aproped. auc... kILH. CII6., 1995; bepaaukoa 3.A. [legarorndeckue yCIoBHS MOATOTOBKH OYIyIIHX
pyKoBoauTesel MpoheCCHOHATBHBIX YUHIIHIL K YIIPABICHHIO KaYECTBOM HAYaIBHOTO MpoecCHOHANBHOTO 00pasoBanus: Jluc. . . .KaH/I.
nex. Hayk. —YemsOmuck, 1999. —C.169; I'pummua E.A. Ilpouecc ¢opmupoBaHHs KOMMYHHKAaTHBHBIX YMEHHH CIEIHaIACTa-
MeHekepa.: ABroped. auc... kaHnd. mef. Hayk. —Bomrorpam, 1999. —C.21; HexpacoB A.B. Pa3Butue cucrems! npogeccHoHaIbHOI
TIEPETIOATOTOBKY ¥ TIOBBIIICHNS KBATU(UKAINK PYKOBOAUTEIEH cepbl 00pa3oBaHMA HA OCHOBE KOMIIETEHTHOCTHOTO M JIMTYHOCTHO-
OPHEHTHPOBAHHOTO TomxoaoB.: [uc... kana. nex. Hayk: 13.00.08 / Hekpacos A.M.; MI'TY um. baymana. Mockga, 2010. —C.142;
Tonkonoras EJI. Jlunaktudeckue OCHOBBI OOydeHHsl pyKOBoAuTelneil 00111eo0pa3oBaTelibHBIX KO B CHCTEME IIOBBILICHHUS
KBayMuKkarmu neaaroros. Juc... x. m. 1. —CII6., 1997.

AxymuzoB P.11. ConmanbHo-Tieqaroruieckiue OCHOBBI YIIPaBJICHHs KauecTBOM 00IIero cpeaHero oopasosanusi. ABroped. auc. .. a-
pa mren. Hayk. —Tamkent, 2002. —C.44; Jxxypaes P.X. Cucrema KOMIUIEKCHOI OIIEHKH KadecTBa 00Opa30BaHuMsI crieruasycTa // Beicmee
obpazoBanue. 2005. —Ne 2. —C.72-78; HnositoB V.M. Teoperndeckne W OpraHM3allMOHHO-METOIMYECKHE OCHOBBHI YIPABICHHS U
KOHTPOJIS KauecTBa 00pa30BaHus B IpodeccroHabHOM Kosutepke. Jluc. .. nokT. nen. Hayk: 13.00.01 / MHosToB ¥V.U. —Tamxkent, 2003.
—C.236; AuucumoB I1.D. YmpasieHHe KauecTBOM CPEIHEro MpodeccHOHaIbHOro obpasoBanusi / Monorpadust. / Anucumos 1.0,
Coconko B.E. —Kazaub: UH-T cpemnero mpod. obpazoBanusi PAO, 2001. —C.256; bopaosckuii I'.A. VYmpapieHne Ka4eCTBOM
obOpazoBarensHoro nponecca: Monorpadust. / boprosekwuit I A., HecrepoB A.A., Tpamem CIO. —CI16.: Usn-o PITIY M. AL
I'epuena, 2001. —C.359; T'opbauesckas [. C., Kyrésa O. A., Ilo3nuskoBa M. P. Bonmonckuii mpomecc u kadecTBO oOpa3oBaHUS. /
MexayHapoHbIH KypHAlI SKCHEPHMEHTaIbHOro obpasoBanus. Bbimyck Ne 4 / 2010; Hazapoa O.JL. VrmpaBieHHE Ka4eCTBOM
00pa3oBaTebHOrO mpouecca NpoecCHOHANBHO-TIEArOrHYeCKOro  Kojule/pka.  Y4yeOHo-Meron. nocodue. / Hasaposa O.JI. —
Marnutoropck: Mal'V, 2003. —C.81; Iloramnnk M.M. KauectBo o6pa3zoBanust: [Ipo6iaeMbl 1 TEXHOIOTHS YIPABJICHUS B BOIPOCAX U
orBerax. —M.: [lemarormaeckoe obmecto, 2002. —C.352; Pempko JIJI. YnpaBneHne KauecTBOM HENPEPHIBHOTO YPOBHEBOTO 00pa-
30BaHMS B PETHOHAIBLHOM y4eOHO-HAaydHO-TIefarorudeckoM kommiekce. —M.: Mnekca, 2001. —C.320; Tpetssixos I1.M. Oneparusaoe
yIIpaBJIeHHEe KauecTBOM 00pa3oBaHus B mikoie. Teopus u npakruka. HoBsie Texuonoruu. —M.: Ckpurrropuid, 2004. —C.568; Jacqueline
S.Goldberg, Bryan R.Cole, Quality Management in Education: Building Excellence and Equity in Student Performance. / QMJ Vol. 9,
Ne 4/ 2002, ASQ; El-Khawas E. Accreditation’s role in quality assurance in the United States // Higher Education Management,
November 1998. Vol.10, No.3. p.43-56; Harvey L. External quality monitoring in the market place // Tertiary Education and
Management. Vol.3, Ne 1 / 1997. p. 25-35.; Westerheijden D.F. Systems of quality assessment in European higher education: paper
presented to the 4th EAIE Conference, Berlin, 5-7 November. 1998.
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Ha otienke SWOT—ananmu3, KoHIemus, OCHOBaHHas Ha mpuHIwmax TQM — Bceol-
IIEr0 MEHEPKMEHTA Ka4eCTBa, U MOJIX0J, OCHOBaHHBIM Ha MEXTyHAPOIHBIX CTaHAAP-
tax kadectBa [SO 9000:2000), pacKpbIThI UX CYTb, COAECPKAHUE U BOZMOKHOCTH .

Hcxonst u3 M3I0)KEHHOTO, Ha CETOMHSIIHMN JIeHb MpoOJieMa COBEPIICHCTBO-
BaHMsI MEHEHKMEHTA KauecTBa 00pa30BaHMs MPY MOBBIIICHUN KBATU(HUKAIIK paboT-
HUKOB HApOJHOTO 00pa3oBaHMsl HE ObLIa MPEAMETOM CHEIMATILHOIO UCCIICIOBAHMUS.

Cesi3p TeMbl JUCCEPTALIMM € HAYYHO-MCCJIEN0BATEJbLCKUMH padoTaMu
HAYYHO-UCCJIEI0BATEILCKOT0 HMHCTUTYTA, TIAe BbINOJHEHA JUCCEPTALUS.
JluccepTalluOHHOE  MCCJEIOBAHUE BBIMOJIHEHO B paMKax IUlaHa  HAay4HO-
UCCIIIOBATENILCKUX pabOT MHHOBAIIMOHHOTO TIpoekTa Mo Teme «BHenpenue
VMHHOBAIIMOHHBIX [IEHHOCTHBIX HAIIPABJICHUI MOBBIIICHUS KBATU(PHUKALIUU YIUTEIICH
(2012-2013 rr.) ¥ TPAKTUYECKOTO IMpOeKTa Mo Teme «OpraHu3amus U YIpaBiICHUC
HeJarOTMYECKUMHU TIPOLIECCAMH B CUCTEME HENPEPHIBHOIO 00pa30BaHUsl, TEXHOJIOTHU
MOBBIIEHUA X KadecTBa U d(pdexkruBHOCTH» (2012-2014 1T.) Y306€KCKOr0 Hay4HO-
MCCIIEI0BATENILCKOIO MHCTUTYTA MEAArOTMYECKUX HaYK.

Henbro ucciienoBaHus SBISIETCS COBEPLICHCTBOBAHNE MEHEKMEHTA KAa4eCTBA
00pa30BaHus B MOBBILIEHUH KBATHU(PHUKAIIMH PAOOTHUKOB HAPOJTHOTO 00OPa30BaHUSI.

3axayu uccIeI0BAHNS:

PacKpbITh HAyUYHYIO XapaKTEpUCTUKY MOHITHM «KauecTBO 00pa3zoBaHUS» U
«MEHEKMEHT KauecTBa oopazoBanus» B [IKPHO;

UCCIIEZIOBaTh METOAOJOIMYECKME M TEOPETHYECKUE OCHOBBI YIPABJICHUS
00pazoBaHKEM IMOBBIIIECHUS KBATM(PUKALIMYU C TOUKU 3PEHUS] MEHEKMEHTA KaueCTBa,

YCOBEPILIEHCTBOBATh TOCYAAPCTBEHHbIE TpPEOOBaHUS, MPEABSIBISIEMBbIE K
conepxkaHuio U kadectBy ooOpazoBanusi [IKPHO Ha ocHoBe muddepenunpoBaH-
HOT'O MOJX0/a,;

pa3paboTarh PEeKOMEHJALMH MO BHEIPEHHI0 MOHUTOPHUHra 3()pQPeKTUBHOCTU
NEeSATEIbHOCTH  PA0OTHUKOB HApOAHOTO OOpa3oBaHUs IOCJE  TMOBBIIICHUS
KBaTU(DUKAITUH.

YCOBEPIIEHCTBOBATh HOPMATHBHO-METOAMYECKHE aKThl MO 00ECHe4YeHUIO
kauecTBa U 3pPextuBHOCTH 00pazoBanus B yupexaenuu [IKPHO;

pa3paboTaTh HAy4YHO OOOCHOBAHHBIE MPEIOKEHHS MO0 COBEPILIEHCTBOBAHUIO
CUCTEMbl MEHE/KMEHTa KayecTBa B 0Opa30BaTEIbHOM YUPEKICHUU MOBBILIICHHUS
KBaJIU(PUKALIUH.

O0bekTOM HCCIeI0BAHUA SIBIIIOTCS IMPOLECCHl YINPABIEHUS KayeCTBOM
oOpaszoBanus B yupexaenusax [IKPHO.

IIpeamMer  ucciaen0BaHMsl  COCTABISIIOT ~ METOJIBI M MEXaHU3MBI
COBEpIICHCTBOBAHUSA MEHEIKMEHTa KadecTBa OOpa3oBaHUs B IOBBIILICHUU
KBATH(UKAIMKA pAaOOTHUKOB HAPOTHOTO 00OpPa30BaHUA.

8 Kyp6onos 1L, Ceiirxamaios J. Tabmum cudarunn Gommkapum, —T.: «Typor-HxGom», 2006. —592 6.; Illapumos LI Tabmum
xapaéunapu crbaTiHU OLIMPHUII TalépraHaérrad Kaapiiap 6aHUMruaN TabMUHIa omun cudaruma. / http://dr-sharipov.com, 2014;
®enopos B.A., Konerosa E.JI. VHHOBaIMOHHBIE TEXHONOTMH B YIpPaBICHHM KauecTBOM oOpa3oBaHus: Yd4ed. mocoOue. —
ExarepunOypr: Uzn-so 'OY BIIO «Poc. roc. npod. -nex. yH-1», 2006. —C.226; KopotkoB D.M. YipaBneH#e ka4ecTBOM 00pa30BaHus:
yuaebHOe mocobue it By30B / 2-¢ m3a. — M.: Akagemmdeckuii [Ipoekt, 2007. —C.320; Kypnos B.®. Konnenuust U TeXHOIOTHS
M3MepeHust KauecTBa oOpazoBaHus / YTpaBieHHe kadecTBoM oOpasosanms. — M.: Ne 5 / 2008. —C.4-20; Mazyp W.H., Illamipo B./1.
VipasieHue KauecTBoM @ Yueb. mocobue / — M.: Omera—JI, 2005. —C.400; Lawrence A.Sherr, Deborah J.Teeter. Total Quality
Management in Higher Education./Jossey-Bass Incorporated,1991.-96 pages.; Edward Sallis. Total Quality Management in Education /
2002. —168 pages; Franklin P.Schargel. Transforming education through total quality management / 1994, —197 pages; Ronald
J.Fitzgerald. Smart Teaching / PDF, 2005. —152 pages; H.James Harrington. Resource Management / Hardcover, 2006. —184 pages;
Jeffrey J.Burgard. Continuous Improvement in the Science Classroom / PDF, 1999. —-176 pages; Marmar Mukhopadhyay. Total quality
management in education / SAGE Publications, 2005. —225 pages.
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http://books.google.com/books/about/Total_Quality_Management_in_Education.html?id=joh-QfecoZgC
http://books.google.com/books/about/Transforming_education_through_total_qua.html?id=k_FJAAAAYAAJ
http://asq.org/quality-press/display-item/?item=E1258
http://asq.org/quality-press/display-item/?item=E1258
http://asq.org/quality-press/display-item/?item=P1271
http://asq.org/quality-press/display-item/?item=E1000
http://books.google.com/books/about/Total_quality_management_in_education.html?id=Mg9KAAAAYAAJ
http://books.google.com/books/about/Total_quality_management_in_education.html?id=Mg9KAAAAYAAJ

Metoabl  ucciaenoBaHusi. B quccepranuu MPUMEHEHBI  Takue
HCCJIEI0BATENbCKUE U AHATUTHYECKUE METO/IbI, KaK IeAarornueckoe HalJroIeHuE,
CPaBHUTENbHBIA aHANU3, ONPOC, TECTUPOBAHUE, IKCIIEPUMEHT, MATEMaTUUYECKU-
CTaTUCTUYECKUN aHAIN3, THTEPBBIO.

HayuyHasi HOBU3HA HCCJIEIOBAHMS 3AKIIOYAETCS B CIEIYIOLIEM:

pa3paboTaHbl TOCYAapCTBEHHbIE TPEOOBAHUS K COJCPKAHMIO U KAadyeCTBY
00pa3oBaHMsI MO MOBBIINICHUIO KBATM(PUKALUUA PYKOBOMISIIUX KaJIpOB HAPOIHOTO
oOpa3zoBanusi (PyKOBOJUTEIM OPraHOB YIPABICHUN M YUPEKICHHI) C ydeToM
0co0eHHOCTeN UX MpodecCHOHaNTBbHOMN eI TebHOCTH;

YCOBEPIIICHCTBOBAH MEXaHU3M MOHHTOPHHTA 3((HEKTUBHOCTH ACATEIHHOCTU
paOOTHUKOB HApOJHOTO OOpa30BaHMsI TIOCIIC TOBBIICHUS KBATHM(PUKAUA HA
OCHOBE aHAJIM3a Pe3yJbTaTOB MPOQPECCUOHATHLHON JEATeIbHOCTH, YPOBHS 3HAHUI
YUYALIMUXCS U KPUTEPHUEB MPO(HECCHOHATLHOTO Pa3BUTHA;

000CHOBaHBI TPEIJIOKEHUSI TIO TOBBIMICHUIO A((PEKTUBHOCTH pazpadOTKH/
KOHTPOJISI HOPMATHUBHO-METOJUYECKUX AaKTOB, HEMPEPHIBHOW OIEHKH KadyecTBa
0o0pa3oBaTeNpHOTO TIPOllecca, a TaKKe BHEIPEHHUS MEPEIOBBIX MMEJaroru4ecKux
TEXHOJIOTUNA TpHU IIeJICHANIPABICHHOM YIPABIEHUA KadeCTBOM OOpa3oBaHUS B
yupexaeanu [IKPHO;

YCOBEPILIEHCTBOBAaHA CHCTEMa MEHEIKMEHTa KadecTBa 0Opa30BaHUA
yupexaenus [IKPHO na ocHOBE MexaHM3Ma CaMOOLIEHKH.

IIpakTH4Yeckue pe3yjbTaThl HCCJIEIOBAHUA:

HAa OCHOBE aBTOPCKOIO TOJAXO0Ja C IEJAaroru4eckOd TOYKH 3pEHUS
NpE/ICTaBlIeHa TPAKTOBKA CYTHM W 3HAYCHUS TAaKWUX TMOHSATUM, KaK «KaueCTBO
00pa3oBaHUs» U «MEHEIKMEHT KauecTBa 00pa30BaHUs;

ofpesiesieHbl CBOEOOpa3Hble 0COOEHHOCTH CHCTEMbI MEHEI)KMEHTa KauecTBa
00pa3oBaHus, OCHOBHbIE (PYHKIIMM W METOJbI OIICHKM KadecTBa 0oOpa3oBaHUS B
MIPOIIECCE MOBBIICHUS KBATN(DHUKAITNH;

co3ziad 3P (EeKTUBHBIM MEXaHWU3M OpPraHU3allUd HEMPEPHIBHOTO TMOBBIIICHUS
MPO(ECCHOHAIBHOTO MAaCTEPCTBA YUMTENIEd MHOCTPAHHBIX SI3BIKOB 0€3 OTphIBA OT
IPOU3BO/ICTBA,;

BHEJpEHA CHCTEMa MEHEPKMEHTa KadecTBa OO0pa3oBaHUS B YUPEKICHUU
MOBBIIICHUST KBATM(UKAIIMU, OCHOBAHHASI HA KOHIIEMIIMKA BCEOOIIET0 MEHEKMEHTa
Ka4yecTBa, pa3pabOTaHbl MOJIEIb, KBATMMETPUUCCKHUE MIKAJIBI M aJITOPUTM OIEHKH.

JloCTOBEPHOCTH Pe3yJbTAaTOB Mccaef0BaHusl. J[0CTOBEPHOCTh PE3YIbTATOB
UCCJIEIOBAHUS TIOSCHAETCS MPUMEHEHHEM IOIX0J0B, METOJOB M TEOPETUUECKUX
MaTepUaJioB, OCHOBAaHHBIX Ha O(PUIHUAIBHBIX HCTOYHHMKAX, OOOCHOBAHHOCTBIO
3O PEKTUBHOCTH pPE3YyJbTAaTOB MCCICAOBAHUSA M IKCIEPUMEHTAIBLHONW pPabOoThI
METOJaMHd MAaTEMaTUYECKOM CTAaTHUCTHUKHU, TMIOJBEPKEHHOCThIO BHEAPEHUS B
MPAKTHUKY BBIBOJIOB, MPEIJIOKECHUM, PEKOMEHAIMNA U TOJTYYEHHBIX PEe3yIbTaTOB
MTOJTHOMOYHBIMU CTPYKTYPaMHU.

Hayuynas u npakTuyeckasi 3HAUMMOCTD Pe3yJbTATOB UCCJIE0BAHUSA.

Hayunass ~ 3HauuMOCTh  pe3yJdbTAaTOB  MCCJICNAOBAHUS  OIPEACIACTCS
UCIOJIb30BAaHUEM IPU MOATOTOBKE HOPMATUBHO-TIPABOBBIX aKTOB U MPOTpaMM Mep
no JanbHedmemy coBepuieHcTBoBaHMio —cuctembl [IKPHO, paspabotke
rOCyJIapCTBEHHBIX TpeOOBaHUN K COACPXKAHUIO M KauyecTBY 0Opa3oBaHUS
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NOBBIIICHUA KBaJTM(HUKALMK, COBEPIICHCTBOBAHUIO MEXaHM3Ma MOHUTOPHUHTA
3¢ (HEeKTUBHOCTH IEATEIBHOCTH CITyIIATENICH MOCIIe TOBBIIICHHS KBATH(PUKAIUH.

[IpakTuueckass 3HAYUMOCTh PE3YJIbTATOB 3aKJIIOYAeTCsT B TOM, 4YTO
PEAJIOKEHHbIE MOJIENM, MEXaHU3Mbl M CTPYKTYpHbIE MOJApA3JICNCHUsl CIy»XKaT
MOBBIIICHUIO KauecTBa U d((PeKTUBHOCTH 00pa3oBaHUs B  YUPEKICHHIX
MOBBILICHUS KBaJU(pUKALMK, OpTraHU3aldd y4eOHBIX MPOIECCOB HA OCHOBE
€IMHOTO0 MOX0/1a, COBEPIIEHCTBOBAHUIO YUEOHBIX IJIAHOB U MPOTpamMM, Pa3BUTHIO
CUCTEMBbI MEHE/I)KMEHTA KauecTBa.

BHenpenue pe3yabTraToB HccjaegoBanus. Ha ocHoBe pa3paOoTaHHBIX
METOIMYECKHX M  MPAKTUYECKHMX  PEKOMEHJAlluid  COBEPILIECHCTBOBAHMS
MEeHePKMeHTa kauecTBa oOpazoanus [IKPHO:

MPEMJIOKEHUS] 10 COBEPIICHCTBOBAHUIO JIEATEIBHOCTH W IOBBIIICHUIO
kadecTtBa oOpa3zoBanud B yupexaeHusx [IKPHO ucnons3oBaHbl Ipy MOATOTOBKE
HOPMATHUBHBIX JOKYMEHTOB, YTBEpPKICHHBIX mpuioxkeHusmu Ne 1, 3, 5 u 6
[Toctanosnenus: Kabunera Munuctpos Pecniyonuku Y3o6ekucran No234 «O mepax
10 JajbHENUIIEMY COBEPLIEHCTBOBAHUIO CHCTEMBI MEPENOATOTOBKU U MOBBIIIEHUS
KBaMPUKauu pabOTHUKOB HapOJHOTO oOpazoBaHus» OoT 15 aBrycra 2014 rona
(cnpaBka MuHHCTEpcTBa HapoaHoro obpaszoBanus ot 10 despans 2016 roxa
Ne02-02/1-8-446). JlanHBle TPEATOKECHHUS TO3BOJMIN TOBBICUTH KA4eCTBO
0o0pa3oBaHMsI Ha OCHOBE COBEPUICHCTBOBAHUS OPraHU3ALMOHHOW CTPYKTYpbI H
yueOHO-MeToInueckoro ooecrneuenus yupexxaenuit [IKPHO;

OPEJIOKEHHS] TI0 1IEJICBOMY IMOBBIIIEHUIO MPO(PECCHOHAIBHOIO MacTepCTBA
yuutener wuHocTtpaHHOro s3bika B cucreme [IKPHO wucnonb3oBanbl npu
NOATOTOBKE HOPMAaTUBHBIX JOKYMEHTOB, YTBEpKIeHHbIX IlocTaHoBiIeHHEM
Kabunera MunuctpoB PecnyOmuku VY30ekucran Ne6/7 «O MOMOJIHUTETHHBIX
Mepax [0 TOBBIIICHUIO KBaTUPUKAIMK U Npo(ecCHOHATBLHOTO MacTepCTBa
yUHUTEJIed WHOCTPAHHBIX S3BIKOB OO0IIE00pa30BaTEIbHBIX YUYPEXKICHUID» OT
25 wmaprta 2015 roma (cmpaBka MMHHCTEpCTBA HApPOIAHOIO OOpa30BaHHS OT
7 ampens 2016 roma Ne 02-02/1-8-993). BHenmpeHue DaHHBIX MNPEIIOXKCHUN
CO3JaJI0  BO3MOXHOCTH  COBEPILICHCTBOBAHMS ~ MEXaHHW3Ma  IMOBBILICHUS
MpOQECCHOHAIBHOTO ~ MAacTepCTBa I YYUTENEed  HWHOCTPAHHOTO  SI3bIKa,
paboTaIIMUX B CUCTEME HAPOTHOTO 00pa3oBaHus 0€3 OTPhIBA OT MPOU3BOJICTBA;

NpeJIOAKEHUS 10 MOBBIIIEHUIO KadecTBa U 3 dexTuBHOCTU crctembl [IKPHO
UCIIOJIb30BaHbI MpH pa3paboTke ['ocyaapCcTBEHHBIX TpeOOBaHUM K CONEPIKAHUIO U
KAueCTBY TOBBIMICHHUS] KBaTU(UKAIMA U TEPENOJTOTOBKA PYKOBOISIINX U
HearorMYecKuX KaJpoB YUPEKICHUI HApOIHOTO 00pa3oBaHus (3aperucTpupoBaHO
B [ocymapctBenHom arentctBe O'zStandart 5 mapra 2013 roma Ne O'zDSt
2767:2013 3523). BHenpeHre MTaHHBIX TOCYIApCTBEHHBIX TPEOOBAaHUI 00ECIICUHIIO
OpraHu3aluio  00pa3oBaTENbHBIX IPOLECCOB BO  BCEX  00pa30BaTENbHBIX
YUPEXKICHUSX MOBBIIICHUS KBATM(DUKAIIMM CUCTEMbI HA OCHOBE €IMHOTO TOJX0/4;

OPEUIOKEHUST TI0 COBEPIICHCTBOBAHWUIO MOHUTOpPUHTA 3D (eKkTUBHOCTU
JIESTEIbHOCTH CITyIaTeNIel MOCIie TOBBIMICHUS KBaTU(UKAIUNA UCTIOJIb30BAHbI TIPU
nonrotoBke [lomojkeHuss O mMOpsiiKe BeACHUS MOHUTOPHHTa 3(()EKTHUBHOCTU
JESATENIbHOCTH CITyIIaTeNel Mocie MOBBIIIEHUS KBATU(PUKAIMK B 00pa30BaTEIbHbBIX
YUPEXKJIEHUSAX TEePErnoArOTOBKM U TMOBBIIICHUS KBaIM(UKAIMK paOOTHUKOB
HapoOJHOro 00pa3oBaHUs, YTBEPKICHHOro rmnpukazoM Ne53 MuHuctepcTBa
HapoaHOro ooOpasoBanus oT 28 despans 2015 roma (cmpaBka MuHHCTEpPCTBA
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HapoaHoro oopaszoBanus oT 10 deBpaiss 2016 roma Ne 02-02/1-8-446). Pe3ynbraThl
JAHHOTO MOHUTOPHUHTA CIIy>KaT COBEPLICHCTBOBAHUIO 00PAa30BATEIbHBIX MPOLIECCOB
Ha Kypcax ¢ y4eTOM MOTpeOHOCTEH;

NPEJJIOAKEHHUS 110 COBEPILICHCTBOBAHUIO KOHTPOJIS KAYECTBOM OOpa30BaHUS B
00pa30BaTeNbHBIX YUIPEKACHUSIX IMOBBIMICHUS KBATH(PUKAIIUN WCIOJIB30BaHBI TIPU
noarotroBke [TomoxeHus 0 mopsake BeeHUS KOHTPOJIS Ka4eCTBOM MEPENOITOTOBKU
U TOBBIINICHUS  KBaJU(pUKAUMKW  paOOTHUKOB  HApPOJHOTO  OOpa30BaHMUA,
yTBepKACHHOTO mpukazoM Ne88 MuHucrepcTBa HapogHOro obOpazoBanus oT 20
mapra 2015 roma (cipaBka MuHUCTEpPCTBa HApOIHOTO 0Opa3zoBaHus oT 10 depans
2016 roma Ne 02-02/1-8-446). Jlannoe Ilono)keHWE TO3BOJIUIIO OPraHU30BaTh
BEJICHME BHYTPEHHETO M BHEIIHEro KOHTPOJIA 0Opa3oBaHUsS MPHU IOBBIIICHUN
KBaJIM(DUKAITM HA OCHOBE €AMHOTO TTOIX0/1a.

Anipofdanusi  pe3yJbTaTOB HMccJel0BaHusl. Pe3ynpTatel  UCCIeTOBaHUS
U3JI0KEHbl B BHJIE JOKJIAQJOB W TPOIUIM ampoOaiuio Ha 15 MexmayHapoIHBIX U
pecnyOIMKaHCKMX HAYYHO-TIPAKTHYECKUX KOH(EPEHIIUX, B TOM yHcie «Asia-Pacific
Training Workshop on Education for International Understanding» (Seoul, South
Korea, 2012), «Technical Workshop: National EFA 2015 Reviews in Asia-Pacific»
(Bangkok, Thailand, 2013), «Seminar for Educators of International Education»
(Seoul, South Korea, 2013), «Regional Technical Feedback Workshop: National EFA
2015 Reviews in Asia-Pacificy (Bangkok, Thailand, 2014), «Asia-Pacific Regional
Education Conference» (Bangkok, Thailand, 2014), «World Education Forum 2015»
(Incheon, South Korea, 2015), «International Conference on ICT and Post-2015
Education» (Qingdao, China 2015), «Single Country Project for Uzbekistan on
Digital Education» (Washington, USA, 2015), «Asia-Pacific Meeting on Education
2030» (Bangkok, Thailand, 2015), «CoBpeMeHHbIE 00pa30BaTEIbHBIE TEXHOJIOTUU B
MHUPOBOM Yy4eOHO-BocnuTaTenbHOM MpocTpaHcTBe» (HoBocuOupck, Poccus, 2016),
«CucreMa MOBBIIMIEHUS KBATM(UKAIUKA KaK OOIIECTBEHHBIA WHCTUTYT, 0OECIeqn-
BAIOIINI COTPYIHUYECTBO CEMbU M CHUCTEMbI HETIPEPHIBHOTO 00PAa30BaHUs, a TAKKE
TTOBBIIIAOIINN Ka4eCcTBO 00pa3oBaHUsA B (OPMHPOBAHMM TapPMOHUYHO Pa3BUTON
mugHoctn» (Tamkent, 2012), «llemarornueckue WHHOBAIIMM B IIOBBIIICHUHN
7 (GEeKTUBHOCTH TIEPENOJIrOTOBKH M TOBBIIICHUS KBATM(UKAIMK TIEIarormuecKuX
KaapoB HapogHoro ooOpazoBanusp» (Tamkent, 2013), «udpoBas nenaroruka:
nepcrekTuBbl pa3Butust U mnpodnemsd» (Tepmes, 2013), «CoBepieHCTBOBaHUE
CUCTEMBI TEPETIOATOTOBKMA W TIOBBINICHUSI KBAJTH(HUKAIIMK B TOJbI HE3aBUCUMOCTH:
JOCTUTHYThIE ycrexu u 3amaun Ha Oymymee» (Tamkent, 2014), «AKTyalbHbIC
BOMPOCHI TOBBIIEHUS 3(P(PEKTUBHOCTH OOpa30BaHUS W BOCHUTAHUS B CHCTEME
NICPENIOJITOTOBKM W TIOBBIICHHUSI ~ KBAJTU(HUKAIMKM  PAOOTHUKOB  HAPOTHOTO
obpazoBanus» (Tamkent, 2015).

Ony0,1MKOBAHHOCTH Pe3yJbTATOB MccieaoBaHusi. [lo Teme mmccepramuu
BCEro OIMyOJIMKOBaHO 33 Hay4HbIX paboT, u3 HUX | MoHorpadus, 16 HaydyHBIX
cTareil, B ToM uucie 14 B pecnyOJMKaHCKUX U 2 B 3apyOeKHBIX KXypHasax,
pPEKOMEHIOBaHHBIX Bricieil arrecraninonHoi komuccuent PecrryOnuku Y30ekucran
JUTS TTyOJTMKAIIMA OCHOBHBIX HAYYHBIX PE3YJIbTaTOB JOKTOPCKUX JUCCEPTAIUH.

CTpykrypa m o0bem auccepramum. Juccepranusi COCTOMT U3 BBEICHUS,
YEeTBhIPEX TJ1aB, 3aKIIOUEHUS, CITUCKA HCIIOh30BAHHOMN JINTEPATYPhI, MPUIOKEHUN.
O6beM auccepranuu coctaisier 249 crpanuil.
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OCHOBHOE COIEP KAHUE IUCCEPTALINU

Bo BBemeHMMm OOOCHOBBIBAIOTCS AaKTyaJIbHOCTh M BOCTPEOOBAHHOCTH
POBEJICHHOI'O HCCIEAOBaHMS, 1ENH, 3a7a4d, OObEKT M NpeIMeT HCCIeI0OBaHUs,
MIOKAa3aHO COOTBETCTBHUE HCCIENOBAHUS MPUOPUTETHBIM HAIIPABICHUEM PA3BUTHS
HAyKU U TEXHOJIOTHI peciyOJIMKH, N3JIaraloTcsa HayyHasi HOBU3HA U MPAKTUYECKHE
pe3yNbTaThl UCCIENOBAHMS, PACKPBIBAIOTCA HAay4YHas U MPAKTUYECKasl 3HAYMMOCTb
MOJIYYEHHBIX PE3YyJbTaTOB, BHEJIPEHUE B NMPAKTUKY pPE3YyJbTAaTOB HMCCIIECIOBAaHUS,
CBECHHMSI 110 OITyOJIMKOBAaHHBIM paboTaM U CTPYKTYpe AUCCEPTAIIIH.

B mepBoii rnaBe nuccepraumu «Hay4yHo-MeTox0/I0THYeCKHE OCHOBBI
ylpaBjieHUsi 00pa3oBaHHEM W Ka4eCTBOM 00pPa30BaHMS» OXaPaKTEPU30BAHBI
oOpa3oBaHMe€ M €ro TpPOLEcChl B  KayecTBE OO0BEKTa  yIpaBJeHUS,
POAHAIN3UPOBAHBl C HAYYHO-NEarOrM4eCKOM TOYKHA 3PEHUS MOIXOAbl K
0o0pa3oBaHMIO M YNPABICHUIO WM, KauyeCTBY OOpa30BaHUS M MEHEIKMEHTY
KadyecTBa oOpa3oBaHuUs, JaHa WH(OpPMaLMs O CTENEHU W3YYEHHOCTH MPOOJIEMbI
MCCJIEIOBAHMS B HAIIEH CTpaHE U 32 PyOEKOM.

[IpuasTne HanuonanmbHOM mpOrpaMMmbl MO  MOATOTOBKE  KaapoB U
OCYUIECTBJISIEMbIE HA €€ OCHOBE Pe(POPMBI B CUCTEME HEMPEPHIBHOTO 0OPA30BAHUS
TpeOYIOT COBEPILICHCTBOBAHMS MEXaHU3MOB OpraHu3aluu o00pa30BaTEIbHBIX
IIPOLIECCOB U yIpaBiieHUs, (GOPMUPOBAHKUE YIIPaBICHUS 00pa30BaHUEM Ha OCHOBE
COBPEMEHHBIX TPEOOBaHUMN COIMATHLHO-9KOHOMUYECKOTO PAa3BUTHUA, JIEMOKpPATHU-
YECKUX MMPUHIIUIIOB.

OOpa3oBaHue  Kak  COCTaBHas  4YacTb  COLUMAJIbHO-KOHOMHUYECKOU
NEATeIbHOCTY HE OTpUIlaeT MPUMEHEHUS BO3MOXXHOCTEH B  yOpaBJICHUU
oOpa3zoBaHueM OOILIMX MPaBUJI U MPUHLIMIIOB yIpaBiieHus ooOuecTBoM. [loaTomy B
OTHOCAIIMXCS K CUCTEME€  YIpaBJeHUss O00pa3oBaHUEM  HCCIIEOBAHUAX
WCTIOJBL30BAaHbl  METOJIOJIOTHYECKUE TOAXOJbI, TPUMEHSEMbIE B HW3yYEHUU
yIPABJICHUSI COIUATBHBIMU ChEepaMH.

P.X.KypaeB, C.T.TypryHoB OTME4YarOT, YTO TJIaBHbIE€ L€ MEHEIKMEHTA
o0pa3zoBaHusl — KOOpJMHAIIUS, KOHTPOJb, a Takxke obecrneueHne 3Pp¢heKTUBHOTO
yOpaBJIICHUs]  OTHOIICHUSIMH W JCSATEIBHOCTHIO  YYaCTHHKOB  y4eOHO-
BocriurarenbHoro mpounecca. JLU.@umman, B.C.bespykoBa, B.A.KanbHen,
B.C.JIazapes, A.H.Maiiopos, T./[.Makapoa, M.M.IloTaiiHuK BBIEIAIA METOIbI,
BKJIFOUMBIIME B ce0sl CHOCOOBI pealv3alui TIJIaBHbIX (YHKIMA MEHEIXKMEHTa
00pa30BaHUs U IOCTUKEHUSI TICITH.

[lo MHEHHWIO WHCCIeNoBaBIIMX OOpa3oBaHWE M KAauyeCTBO OOpa3oBaHMA,
B.C.JIazapeBa, M.M.Ilotamnuka, B.IT.CumonoBa, I1.1. Tpetrsikora, T.1.111amoBoiA,
TEOPETUKO-METOI0JIOTHYECKYI0O OCHOBY TMpeAMETa yMpaBlIeHUS 00pa30BaHUEM
COCTaBJISIFOT CUCTEMHBIN, (HYHKIIMOHAIBHBIN, CUHEPTETUYCCKUH, NEITeIhbHOCTHBIN,
CUTYaTUBHBIM, pe(dIeKCUBHBIN, HAIMOHAIBHO-TEPPUTOPUAIILHBIN, a  Takke
MOJIXO/Ibl, OCHOBAHHBIE HA pPE3yJIbTaTax.

JlaHHbIE TOAXOABI CIyXaT TEOPETUYECKOM OCHOBOW B OCYIIECTBICHUU
3¢ PeKTUBHON yNpaBIECHYECKON IeATEIIbHOCTH B chepe 00pa3zoBaHuUs.

Ncxonas u3 u310K€HHOTO, BBIIIE B CBOUX UCCIETOBAHUSIX:

YIPABJIEHUE PACCMAaTPUBAEM B KaU4€CTBE HENPEPBHIBHOW M MOCIIEA0BATEIBHON
NEeATENbHOCTH, OCYLIECTBIISIEMOM CO CTOPOHBI CYOBEKTA YIPABICHHUS;
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YTBEP)KAAeM, 4TO 00pa30BaTENIbHBIE MPOLIECCH] B KAUECTBE BEUHO JIBUKYILEHCS
JUHAMAYHOM COLMAIBHOM CHUCTEMBI CUHTAIOTCS OOBEKTOM YIIPABIIEHUS, KOTOPBIN
COCPEIOTOUYMBAET B ce0€ BCE OCOOCHHOCTH, XapaKTEPHBIEC COIIMATIbHBIM CHCTEMAM;

CUMTaeM, YTO METOJOJIOTMYECKUE TMOAXOMbI yNpaBJIeHHs 00pa30oBaTeIbHBIM
3aBeICHMEM M KauyecTBOM OOpa30oBaHUS HEOOXOAWMO MPUMEHSTh HCXOIS W3
OOLIMX 3aKOHOMEPHOCTEW, IPUHLUIIOB U (PYHKIIUN yIIPaBICHMUS.

B cBoMX WHCCIEIOBaHMAX Mbl BBIABWIN, 4YTO YIIPABJICHUE KayeCTBOM
oOpa3oBaHMsI BXOJUT B OOLIYIO CTPYKTYpPY YIIpaBiIeHHUs 00pa30BaHUEM, IIPH 3TOM
yIpaBJeHUE KauyeCTBOM HE HapyILIaeT JIMHEHHYIO CTPYKTYpy OOIIEro ynpaBiieHus,
HAaIpOTUB, BHEJIPEHHE MEHEDKMEHTA KAadeCTBA MOJKET 3HAYMTENIBHO IOBBICUTH
a¢dheKTUBHOCTH O0IIero ynpaBieHus oOpa3oBanueM. [103ToMy MBI cuMTaeM, 4TO
YVIOpaBJIEHUE KadyeCTBOM OOpa30BaHUs JAOIOIHSIET CYILIECTBYIOIIYIO TEOPHIO U
MPAKTUKY YIPaBICHYECKON JAESATENIbHOCTH CHCTEMBbl OOpa30BaHUSl BaKHBIMU
JJIEMEHTAMH, T.€. PEAIU3YETCsl B KAYECTBE COCTABHOM YaCTU LIEIOCTHOM CHUCTEMBI
ylpaBJIeHUs] 00pa30BaHUEM.

B Hamell cTpaHe BIEpBbIE CIOBOCOYETAHUE «KAYECTBO OOpa30BaHUS»
opunmansHo ObLIO 3adukcupoBaHo B 1997 rogy B cTaThiaX W pasnenax,
MOCBSAILIEHHBIX ~ KOHTPOJIO KadecTBa OOpa30BaHUsS CO CTOPOHBI TOCYJapCTBa
3akonamu PecnyOmuku VY30ekuctan «O06 OOpazoBanum» u «O HaumonanpHOM
IIPOTPaMME 1O MOArOTOBKE KaJApOB». JTO, B CBOKO OUYEPEb, OCIYKUIO TOITIYKOM
K TOSBJICHHIO LEJIOr0 psAja TEOPETHUYECKHX M MNPAKTUUYECKUX HApabOTOK s
o0ecrniedyeHus KauecTBa 00pa30BaHuUs.

[I.Kyp6onoB m D.CeHTXaauiIOB B CBOMX HCCISAOBAHUIX TOJI KauyeCTBOM
oOpa30BaHMsl MMOAPA3ZYyMEBAIOT «CTEMEHb YIOBIETBOPEHUS OKUIAHUM pa3IMYHBIX
YY4aCTHUKOB  00pa3oBaTeIbHOTO  Hpolecca OT o0pa3oBaTeNbHBIX  YCIYT,
OKa3bIBAEMBIX CO CTOPOHBI OOpPA30BATENBHOIO VYUPEKICHUS» WIH «CTEIEHb
JOCTHKEHHUS IOCTABIIEHHBIX Mepel 00pa3oBaHUEM LIEIEH U 3a1a9».

H.[ImbipeBa, M.I'ybanoBa u 3.Kpenan cuuTaroT, 4TO Ka4eCTBO 00pa30oBaHUs
— 3TO KOMIUIEKC MOTPEOUTENbCKUX CBOMCTB  00pa30BaTENIbHBIX  YCIVT,
YIIOBJIETBOPSIOLINX NOTPEOHOCTH BO BCECTOPOHHEM Pa3BUTUU JIMUYHOCTH YUEHUKA.

A.BOpOHUH TpaKTyeT KadyecTBO 0Opa30BaHUs KaK KaTErOpuI0, OMPEIEISIONLyTO
COOTBETCTBUE COCTOSIHMSI M PE3YyJbTATUBHOCTH OOpa30BaTEIbHOIO Ipoliecca B
oOImIecTBe, MOTPEOHOCTEW U >KETaHWM JIUMYHOCTH PA3BUTHIO U (DOPMHUPOBAHUIO
IpaXXAaHCKUX, OBITOBBIX U MPO(PECCHOHATBHBIX KOMITETEHITHH.

E.JloMOpoBcKkasi cuMTaeT, 4To KayecTBO OOpa30BaHUS — 3TO COOTBETCTBHE
oOpazoBaHusi TpeOoBaHMAM [ OCYZapCTBEHHBIX OOPA30BATENIbHBIX CTaHAAPTOB,
y4eOHO-TIPOTPAMMHBIX ~ JIOKYMEHTOB ~ COOTBETCTBYIOUIMX  0Opa3oBaTelbHbIX
IPOrPaAMM.

AHanu3 JIUTepaTyphl MOKa3al, YTO KayecTBO 00pa30BaHUs paccMaTPUBAIIOChH
KaK COBOKYIHOCTb CBOMCTB, YAOBJETBOPSIOIIMX IOTPEOHOCTH YeNOBEKa,
MHTEPECHI 0011IeCTBA U TOCYIapCTBa.

[To HameMy MHEHHIO, Ka4eCTBO OOPAa30BaHUsI — 3TO HE TOJIBKO COOTBETCTBHE
3HaHUUA OOydvaroluMxcs TOCYyJapCTBEHHBIM CTaHAApTaM, HO U  YCHEIIHas
JESTEIbHOCTh ~ 00pa30BaTENbHOIO  YUPEKICHMs, KaXIOro Iejarora M
PYKOBOAMTENS B 00€CIIEYEHNH KaYeCTBA 00pa30BaTEIbHBIX YCIIYT.
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B ccoBpeMeHHbIX 00pa30oBaTEIbHBIX YUPEKACHHUSIX KauecTBO OOpa3oBaHUSs
OTIpeNeNsieTCs KaK COOTHOIIEHWE BBIPAKCHHBIX IeJIed ©W  pe3ybTaTOB B
COBOKYITHOCTH XaPAaKTEPHUCTHK, OTPAKAIONIUX KOJIWYECTBEHHBIE M KAaYECTBEHHBIC
pe3yNbTaThl, CTENCHb IMOBBINICHUS KadecTBa W A(PQPEeKTHUBHOCTH TIpoliecca
OpraHU3aIMA U YIIPABJICHHS 00pa30BaHUECM.

[IpoBeneHHble B MpOIECCE MCCIENOBAHUNM aHAIU3bl TOKA3alld, 4TO
CYILIECTBYIOT Pa3IMYHBIC MOJIXObI K OMPEACIICHUIO Ka4yeCTBa 00pa30BaHMUS.

CoBpeMeHHas KOHIICTIIIHMS KauyecTBa MEHEKMEHTa BIIEPBbIC MPECTaBICHA B
tpyaax B.Illexapra (Walter Shewhart), koTopslii BBeI OHSTHE IHUKJIa HEIPEPHIB-
HBIX TEXHOJOTHYCCKUX W3MEHEHWH, OCHOBAHHOTO HAa CTATUCTUYCCKOM KOHTPOJIE.
Dto u3BecTHBINM MUK 1o HazBaHueM «lluki [llexapray PDCA (Plan—Do—Check—
Act), 1.e. nuxn [IBK]] (ITnanupoBanue—Brinonnenne—KonTponb—/lelicTBue).

A.Deiirenoaym (Armand Feigenbaum) BBen monsitre BceeoOrero KOHTpOIIS
kadgectBa (Total Quality Control), Bxirodarorero stambl pa3pabOTKH, TOICPIKKA
U yIy4llIeHUs KauecTBa.

B pesynbrate uHTErpauu pa3aIMdHbIX MOAX010B ChOPMUPOBATIACH KOHIICTIIIHS
Bceobiero ynpasnenus kagectsoM (Total Quality Management — TQM).

B xonnenuuu TQM oTpasunnch Bce MOMOKUTEIbHBIE aCMIEKThI, KACAIOUTHECS
MPEABIAYIINX KOHIENIMN yIpaBieHus kadecTBOM. OHH COCTaBIISIIOT OCHOBY
MHOTHX COBPEMEHHBIX CHCTEM MEHEHKMEHTa B cdepe MpOM3BOJACTBA U
obcmyxkuBanusi. MHorue momaxombl TQM oTpasunuce B HAESIX COBPEMEHHOTO
MOKOJICHUSI MEXKTyHAPOHBIX CTaHJAApTOB KauecTBa, BXOAsIIUX B cemericto 1SO.

B mpouiecce Hammx uccieqoBaHuil ObUIO0 0OHAPYKEHO, YTO B OOJBIITMHCTBE
CiydaeB MpoOyieMbl Ka4ecTBa 00Opa30BaHUs M YIPABJICHUS] UM TTPOAHATU3UPOBAHBI
Ha TPUMEpPE CHUCTEMBI BBICHIETO O00pa3oBaHus. B JaHHBIX HCCIETOBAHUSAX
MOCJICBY30BCKOE 00pa3oBaHWE, B YACTHOCTH MPoOJeMbl 0O0pa3oBaHUSA IO
MOBBIICHUIO KBATM(HUKAIIMN, OTIASIBHO HE PACcCMOTPEHBI WM HW3YYCHBI Kak
JIOTUYECKOE TIPOJIOJDKEHNE BBICIIIETO 00pa30BaHMUS.

B OGonpmmHCTBE 3apyOEKHBIX CTpaH MPU3HAHO, YTO OICHWBATh KadyeCTBO
oOpa3zoBaHusl ClenyeT IBYMsI KOMIIOHEHTaMH, T.€. BHYTPEHHEH (camoOlleHKa) U
BHEIITHEH OIEHKAMH, MPU 3TOM YKa3aHO, YTO KOHKPETHBIE MEXaHU3Mbl JTaHHBIX
KOMITOHEHTOB MOTYT Pa3JInyaThCA.

B menom BHemmHssA cuUCTeMa OIEHKH KayecTBa OOJIbIE OPUEHTUPOBAHA Ha
NMOHMMaHUE  KayecTBa, CBA3aHHOE CO  CTaHAapTaMHM, OSKOHOMHYECKOH
3¢ (PEKTUBHOCTHIO, BHYTPECHHSS — C COBEPIICHCTBOBAHUSIMHU, OPUECHTUPOBAHHBIMU
Ha KOHKYPEHTOCITIOCOOHOCTh W pa3puTHe. CYIIECTBYIONIUE B MHPE CHCTEMBI
OIICHKM KadecTBa OOpa30BaHMs, HWCXOMsS W3 CICIAHHOTO B HHUX akKIEHTa Ha
BHCIITHIOIO WJIM BHYTPEHHIOIO OIICHKH, MOYKHO YCJIOBHO Pa3/IelIUTh Ha JBE MOJICIIH.

IlepBas mopenp, OCHOBaHHasT Ha BHEWIHEW OLEHKE, IOJIYyYEHHOHU
MOCPE/ICTBOM ~ aTTECTAIlMU, AaKKPEAUTAIMd ¥ KOHTPOJII OTBETCTBEHHOCTH
00pa3oBaTeNbHBIX YUPEKJACHHUN Tepes] OOIMIECTBOM U TOCYAapCTBOM, CUHTACTCS
«ppaniy3ckoit»y. B Heli oreHka 00pa3oBaTEeNbHBIM YUPEKICHHEM CaMOro ce0s
paccMaTpuBaeTCs MOBEPXHOCTHO, TMOTOMY YTO TJIaBHO€ BHHUMAHHE YIEIseTCs
3¢ (PeKTUBHOMY MPOBEICHUIO BHEIIHEHN OLEHKH.

OcCHOBY BTOpOM, «aHIJIMICKON» MOJENW OLIEHKH KadecTBa 0Opa3oBaHUs
COCTAaBJISIET BHYTPEHHSIS OLIEHKA CO CTOPOHBI 00PA30BATENBHOIO YUPEKICHUSI.
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@paHiy3ckass MOJEIb NPUMEHSETCS B TaKUX EBPOINECHCKHX CTpaHax, Kak
Opannusa, Hopserusi, Yexusa, JlatBusi, DCTOHMS, aHINIMIICKass MOJAEIb — B
BemukoOputanuu, Jlanuu, I'epmanun, Crnosenun, Ilombme, CIIIA u HEKOTOPBIX
rocyjapcrax JlaTuHCKON AMEpUKHU.

B CIIA, OuHASHANM U HECKOJIBKUX IPYTUX CTPaHaX CYLIECTBYET MPAKTHKA
IPUMEHEHUS MOJEJIEN IBYX BHJIOB.

[IpuBeneHHBIE BBINIE CBEICHHS IOKA3bIBAKOT, YTO KOHTPOJb KadecTBa
00pa3oBaHUsI COCTOMT M3 BHYTPEHHEH M BHEIIHEH OLIEHOK, JaHHbIE MEXaHU3MBI
OLIEHKM MOTYT pa3iu4yaTbCd W BHYTPEHHEE OILICHUBAHUE HMMEET pEMIarolee
3HAYEHHUE B 00ECIICUEHUH KayecTBa 00pa30BaHHUs.

[lo HamieMy MHEHUIO, XOTS BHEUIHUN KOHTPOJb JOCTUI 3HAYUTEIbHBIX
YCIEXOB B HOPMATHUBHOM M HAYYHOM OOECIEYEHHH, OH HE MO3BOJISIET B MOJHOM
00bEME BBIABUTH MPOOIEMBI U JTIOCTHXKEHHS, HE JA€T BO3MOKHOCTH IJIAHUPOBAThH
MOBBIIICEHHE KadecTBa OOpa30BaHMsA, TaK KaK OCHOBAaH Ha BBISIBICHUH
KOJIMYECTBEHHBIX IIOKa3aTesned B snu3oaudecko Qopme. s obecrieyeHus
KayecTBa o0pa3oBaHMsI HEOOXOAMMO pa3paboTaTh U BHEJPUTH B 00pa30BaTEIbHOM
YUPEKIACHUHN CUCTEMY MEHEKMEHTA KauyeCTBa.

B mporecce uccienoBaHuil ObUIO OTMEUEHO CYIIECTBOBAHUE PA3TUYHBIX
MO/IXO0/I0B K XapaKTEPUCTUKE «MEHEHKMEHTA KauyecTBa 00pa30BaAHM

1. KypoonoB, 3.CelTXanuioB CYUTAIOT, YTO YIPAaBIECHUE KayECTBOM
o0pa3oBaHMsI — 3TO CHCTEMA, COCTOSINAs W3 MHOTO(PYHKIMOHAJIBHBIX 3a/ad,
KOTOpasi MOSIBWJIACH B PE3YJbTAaTE€ BIHSIHUSA OINPEACICHHBIX COLUUAIBHBIX U
NeAarorn4eckux MpearnoChbuIOK.

M.Iloramnuk, B.IlaHaciok u Apyrue CUMTArOT, UTO YIIPABJICHUE KAYECTBOM
o0pa3oBaHusl - ’TO MHOTOMEpHAs aJanTUPOBaHHAs CHCTEMa, OPUECHTUPOBAHHAS HA
YOBJIETBOPEHUE COLIMAIBHOTO 3aKa3a Mo ()OPMUPOBAHUIO KOHKYPEHTOCTIOCOOHOTO
CIIEHHUAIIACTA.

H.Cene3zneBa, A.Cy0eTTo NOJYEPKUBAIOT, YTO YMPABICHUE KAuye€CTBOM
00pa3oBaHUs — ATO YIPABJIEHHE KAYECTBOM BCEX OOBEKTOB U MPOLECCOB.

O.HazapoBa ompezenser yhpaBlIeHHE KayeCTBOM O0Opa3oBaHUS  Kak
yIpaBJEHUE MPOLECCAMH, MPOUEAYPaMH U ONEpalUsIMH, MPUBOASIINUMU K POCTY
KayecTBa 3HAaHUH U CTeNeHH 00pa30BaHHOCTH.

MeHemKMeHT KauecTBa 00pa3oBaHUsl — ATO YIpaBJieHHE, HANpaBlIEHHOE Ha
JOCTH)KEHUE 3apaHee MPOTHO3MPYEMBIX pe3yJbTaTOB B 00pa3OBaHHUM, CUCTEMA
NOCTOSIHHOTO ~ COBEPILEHCTBOBAHMS ~ BCEX  HANpaBJICHUN  JEATEIbHOCTH
00pa30BaTENbHOTO YUPEKIACHUS, COCTOSIIAs U3 MPOEKTUPOBAHHBIX MEPOIPUSITHIA
N0 OOECHEYEeHHIO0 KayecTBa, MOBBIIICHUS 3aMHTEPECOBAHHOCTU B A(P(HEKTUBHOM
TPYJ€ YYaCTHUKOB 00pa30BaTEIbHOIO MPOLECCa, BBISBICHUS CIIy4aeB OTKJIOHEHUS
OT 1eJIH, HAOJIOIEHUS M aHaJIN3a U3MEHEHUI Ha OCHOBE CAMOOLIEHKH.

B Oynymem cyiiecTBoBaHHE CHCTEMbl MEHEKMEHTa KauecTBa 0Opa30BaHMs
CO3JaCT BO3MOKHOCTb IIOMEHSTh MEPONPHUATHS BHEIIHETO KOHTPOJS OLEHKH
KayecTBa 00pa30BaTEIbHOTO MPOIIecca U Pe3yIbTaTOB C BHYTPEHHUM KOHTPOJIEM U
UCIIOJIb30BAaHUEM pE3YyJIbTATOB CAMOOLEHKH, & OTKPBITOCTh JAHHBIX IPOLIECCOB
OOIIIECTBEHHOMY KOHTPOJIIO TOBBICUT CTENEHb JIOBEpUS K 0Opa3oBaTEIbHOMY
YUPEKICHUIO.
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Bo Bropoii raBe auccepraluu «YINpaBjeHHe MPOLECCOM TMOBbINIEHUS
KBAJIM(UKAIMM PAa0OTHMKOB HAPOAHOI0 00pa30BaHUsI U COBEPIIEHCTBOBAHHE
MOHUTOPHHIA Ka4ecTBa 00pPa30BaHUsD» HAYYHO NMPOAHATM3UPOBAHBI COBPEMEHHBIC
MOJXOMbl K YIPABICHUIO MPOIIECCOM TOBBIIICHUSI KBATM(UKAIIMNA, MEXaHU3MBI
OpraHu3allii MOHUTOPHHTA U KOHTPOJISl KauecTBa 00pa30BaHusl.

Havanbubie pesynbTatel  ucciaenoBanus (2010-2011  roxmpl) mokazaiu
CYIIECTBOBAaHME TAKUX aKTYaJbHBIX MPOOJIEM, KaK OTCYTCTBUE MPOMOPLHUOHATIHLHOTO
U OINEPAaTUBHOIO MEXaHWU3Ma YIPABJICHHUS CHUCTEMOM TMOBBIIMICHUS KBAIM(UKALNUU K
OCYILIECTBIIIEMBIM B 00pa3zoBaHuM pedopMaM; OTCYTCTBUE pa3pabOTaHHBIX Ha
ocHOBe  nU(h(dEpPeHIIMPOBAHHOTO  TOAXOAAa  TOCYJAPCTBEHHBIX  TPeOOBaHMIA,
OPEAbSBISIEMBIX K COACPKAHMIO M KAueCTBY TMOBBIIMICHHUS KBATU(HUKAIINY;
OTCYTCTBHE€  BO3MOXXHOCTEH y  TOTpeOWTeNell  MOBIMITH HA  KayecTBO
00pa3zoBaTeNbHBIX YCIYT; HEAOCTATOYHOTO BHUMAHUS 3alipocaM MpHu (OPMUPOBAHUN
cofiep>kaHusl 00pa3oBaHUs; OTCYTCTBHE BHEIPEHUS COBPEMEHHBIX MEXaHU3MOB
MOHUTOPYHTA U YIIPABJICHUS KAUECTBOM 00pa30BaHMs B CUCTEME.

[TonoGHble mpobaeMbl HAOMIOAAIOTCS U BO BHYTPEHHEH CUCTEME YIpPaBIICHUS
00pazoBaTeNbHBIX YUPEKICHUN MOBBILIEHHS KBATU(PUKALUN PAOOTHUKOB HAPOIHOTO
oOpazoBanus. B uccrnenoBaHny BBISIBICHO, UYTO TAaKHWE SIBICHUS, KaK JUPEKTUBHBIN
CTWJIb YNpaBIICHHS, HE YUacTHEe B YIPABICHUYECKOH JEATEIBHOCTH TMEIarornueckoro
KOJUICKTHBA, BHEJIPEHHE WHHOBAIMH O€3 ydyeTa BO3MOXKHOCTEH U 3alpoCOB
3aBe/ICHUs, HE OOpallleHHe IODKHOTO BHUMAHHUS K BO3PACTHBIM OCOOEHHOCTSM
cllyluaresei, OKa3ajld HEraTUBHO MOBJIMSIIM Ha o0ecrieueHue KauecTBa 00pa3oBaHMs.

CucreMy TIOBBINICHHMS KBaJM(UKAIMK MOXHO  paccMaTpuBaTh  Kak
COLIMAJIbHYIO CUCTEMY CO CJIOKHOM CTPYKTYpOil, Ilie moj KaueCTBOM 0Opa30BaHMUs
MOXHO  TIOHATH  COOTBETCTBME  TpeOoBaHUAM  moTpeOuTenei.  [aBHbIE
COCTaBJISIFOIIME KauecTBa 00pa30BaHUS B CHCTEME MOBBIICHUS KBATH(PUKAIIUH:

KauecTBO OpraHu3anuu o0pa3oBaTeIbHOM cpeabl (Kaapbl, HHPOpMaus,
TEXHHUKA, y4eOHO-METOUYECKOE 00ECTICUEHHE);

KauecTBO 00pa3oBaTeNbHOIO Ipoliecca (coaepxanue, (HOpMbl, METOABI U
TEXHOJIOTMH 00pa3oBaHUsl Ha Kypcax TIOBBIIICHUS KBalIU(PUKAIMK, KaueCTBO
po¢eCCOpOoB M MpernoaBaTesei);

pe3ynbTaT (AOCTHKEHUE TTOCTABICHHBIX LIeJeH, TPHOOPETEHNE HOBBIX CIIOCOOOB
MBIIUICHUS W BEACHUS  JEATENIHOCTH, TMOBBILICHHE MPOPECCHOHATBHON
KOMIIETEHITUH ).

Onupasch Ha pe3ylbTaThl HMCCICAOBAaHUWS, TJIABHbIC (DYHKIIMH YIIPaBICHUS
Ka4yecTBOM O0pa30BaHUs B MPOIECCE MOBBIMICHUS KBAIU(UKAIMUA OMpeaesieM
CIEIyIOIMUM 00pa3oM: a) TMPOTHO3WPOBAHHWE KauecTBA M TMPOCKTUPOBAHUE
(mianupoBaHue); 0) oOecreueHWe KayecTBa; B) YIPABICHUE KadyeCTBOM;
I') MOBBILLICHUE KauecTBa 00pa30BaHMUsL.

OO0pa3zoBaTeNbHBINA MPOIECC HA KypcaX MOBBIMIECHUS KBaTU(UKAIMN TPeOyeT
CUCTEMHOM OpraHM3alliid OILIEHKH KauecTBa OO0pa30BaHMs, YTO MOApPa3yMEBacT
HEOOXOUMOCTh BHEAPEHUS MOHUTOpUHTA. JaHHBII MOHHUTOPHUHI HMEET
OJIHOCTOPOHHIOIO XapaKTEPUCTUKY U B OCHOBHOM IO3BOJISIET MOJIy4aTh CBEJICHUS O
MOJATOTOBJIEHHOCTH CJylIaTele B Hauyajle W KOHIE KypcoB, 3(P(HEeKTUBHOCTH
oOpa3zoBaHus MO y4€OHBIM MOJYJISIM, KaueCTBE 3aHSTHM, OLIEHKE CIyIIaTeNIsIMU
NPOWJEHHBIX 3aHATHM, KayecTBE OpraHu3alnuud o0pa3oBaTeIbHOM cpeabl, 00
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YPOBHE IPOBEJIEHHBIX yU4EOHBIX, BOCIUTATENbHBIX U TyXOBHO-IIPOCBETUTEIBCKUX
MeponpusaThi. Pe3ynpTaThl MOHUTOpPMHIA B ONPENEICHHOW CTENEHU MAaroT
uH(POPMaIIMI0O O KayecTBe 0Opa30BaTEIbHOIO MpOIEcca, HO HE JTOCTATOYHBI JIJIs
OKa3aHMs BIMSHUE HA KAYECTBO O0OPa30BaHUs U YIPABICHUS HM.

Eme ogHuM MeXaHU3MOM yNpaBieHHs KadyeCcTBOM O0pa30BaHUSA B
0o0pa30BaTENbHBIX  YUPEKJICHUSAX  IOBBIMIECHUS  KBAIM(UKALMK  SIBISIFOTCS
["ocynapcTBeHHbIE TPEOOBAHUS, IPEBSIBISIEMbIE K TOBBIIICHUIO KBATU(UKALIUH.

B uccnenoBarenbckoil paboTe KadecTBO 00pa3oBaHUS B IIPOLIECCE
HOBBIIEHUS KBaJM(UKALMK ONUCAaHO B BHJAE OOOOIIEHHOIO CBOWCTBA,
OTPAXKAIOLIEr0 YpPOBEHb COOTBETCTBHUS  0Opa30BATENBHBIX MPOLECCOB B
00pa30BaTeNbHOM YUPEXKJICHUU TOBBIIICHUSI KBaTU(UKALMU TOCYJapCTBEHHBIM
TpeOOBAHUSIM, JOCTHKUMBIM pPE3yJbTaTaM, COUMUAIBHBIM U JIMYHBIM OXUAAHUIM,
BBIPKECHHBIX B KPUTEPHSIX U MTOKA3aTEIIAX.

Ha ceromnsmHuii JeHb HAa Kypcax IIOBBINICHUS KBATU(pHUKAIMK OLEHKA
KadyecTBa 00pa30BaHUsl OXBATHIBAET OLIEHKY KauecTBa 00pa30BaTENbHBIX IPOTPaMM,
npogeccopCcKO-NPenoJaBaTeIbCKoro CcocTaBa, a Takke HHPOPMALMOHHOTO U
MaTepHaIbHO-TEXHUUECKOT0 00ecieueHus1 yaeOHOro mpouecca.

OddexkTuBHOCTD OCYLIECTBIICHUS o0pa3oBarenbHOI MIPOrpamMMBbl
OLICHMBAETCSA IO TAKUM I[OKa3aTessiM, Kak Haluyue U 3(PQPEeKTUBHOCTh METOJa
nepefauyd 3HaHUM, MEXaHU3Ma OLEHKH KadecTBa OOy4YeHHUs, YpOBEHb 3HAHUU
CIIylIaTesel Mo OKOHYaHHH Kypca.

B pesynbrare BHyTpeHHEH OLIEHKM  00pa3oBaTelbHBIX  MPOrpaMm
bopMHPYIOTCS CBEICHUSI O TPAIUIIMOHHBIX U MHTEPAKTUBHBIX (opMax OOydEHHs,
UX COOTHOLICHUSX, pe3yJibTaTax TEeKylWeHh, MNPOMEXKYTOUYHOM, HWTOTrOBOU
aTTeCTalluy CIIyllaTelel, MeTojax 00y4eHHs U UX BOCIPUATHS CITyIIATEISIMHU.

[IpuHuMas BO BHUMaHUE JTaHHbIE CBEJICHUS, IPOBOAUTCS BHYTPEHHSISI OLICHKA
Ha OCHOBE TaKWX IOKa3arejeil, Kak MeToJbl 00yuyeHus mo o0pa3oBaTEbHBIM
nporpamMmaM, Haiauuue W 3((YEKTUBHOCTh MEXAaHU3MOB OLEHKH 3HAHUUN
ciymiaTesied B MPOLECCe TEKYIIUX, MPOMEKYTOUHBIX M HTOTOBBIX KOHTpPOJIEH.
Taxkxe B mpoliecce BHEIIHEH OLIGHKM 00pa30BaTEIbHBIX IMPOTPAMM SKCIEPTHI
BBISIBISIFOT UX COOTBETCTBUE KPHUTEPUSAM OLICHKM KadecTBa (BBICOKHW, CPEIHUH,
HU3KUI YPOBHH) U OLICHUBAIOT 110 CIEAYIOIIUM OCHOBHBIM MOKAa3aTeNsIM: y4EeOHO-
METOJIMYecKoe O0OecleyeHre MpOorpaMMbl, HajJuuhe HEOOXOAUMON y4yeOHOM
JUTEPATYphl U JOCTATOYHOCTh €€ KOJIMYECTBA, MAaTEepPUAIbHO-TEXHUYECKOE
obecrnieueHue yueOHOro mporiecca.

Ecniu B pe3ynpraTe BHYTPEHHEW OLEHKA YpPOBHS OOYyYarollero 1o
o0Opa3oBaTesibHbIM Mporpammam MpodheccopcKo-IPenoaaBaTeaIbCcKoro KOJIEKTHBRA
coOuparoTcs JaHHbIE IO TAKUM MOKAa3aTeNsIM, KaKk UX 00Ilee YKCI0, pacipeeieHue
1o OJ0KaM, BJIaJICHUE WHOCTPAHHBIMU SI3bIKAMH, TO B PE3yJIbTaTe BHEIIHEH OLIEHKU
NPOSICHSIETCA CUTyalldsi MO TaKWM II0Ka3aTelisiM, KaK ypOBEHb KBaIM(pPHUKAIUU
Me1aroroB, KOMIETEHTHOCTh U CTaOUIIBHOCTh MPO(ECCOPCKO-NPENnoaaBaTeIbCKOro
COCTaBa.

Hcxons M3 CKa3aHHOrO, Ha OCHOBE COOpPAHHBIX CBEJIEHUH C MOMOIIBIO
CUCTEMBI BHYTPEHHETO KOHTPOJISI INOSBISAECTCA BO3MOXHOCTH JUIsl NPOBEACHUS B
JOCTaTOYHOM CTENEHU OOBEKTUBHOM BHEIIHEW SKCIIEPTU3bl KaueCTBa 00pa30BaHuUs
B YUPEXKICHHH.
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B Hamell ctpaHe BHEIIHMI KOHTPOJIb KauecTBa 00Opa3oBaHUs PabOOTHUKOB
HapOJIHOTO 0Opa30BaHUS B CHCTEME IMOBBIIICHUS KBATU(DUKAIIUU OCYIICCTBIISETCS
['ocynapcTBeHHBIM LIEHTpOM TecTtupoBanus npu Kabunere MunuctpoB. [laHHbIN
BHEIIHUN KOHTPOJIb PEATU3YETCS C YUYE€TOM PE3YIbTATOB BHYTPEHHETO KOHTPOJIS
aTTECTyeMOIo 00pa30BaATEIILHOTO YUPEKICHUS.

AHanu3 OTEYECTBEHHOrO M 3apyO0eKHOTO MEPEIOBOTO OMbITa MO KOHTPOIIIO
KauyecTBa 0Opa30oBaHUs, a TaKKe MPOBEACHHBIX MPAKTUYECKHX JKCIEPUMEHTOB
MOKAa3bIBAET, YTO CHUCTeMa OOECIeUEHHUs KayecTBa, HapsiAy C HSTalaMH OILICHKH,
OXBAaThIBACT JTalbl NOUCKA W TMPUHITUS PELIICHHN 10 COBEPIICHCTBOBAHUIO
KauecTBa, a TAKXE WX BHEAPCHHS, BAXKHOW OCOOCHHOCTHIO JAaHHON CHUCTEMBbI
SBJISIETCA €€ OPUEHTUPOBAHHOCTH K MIEPUOAUYHOCTH U COBEPILIEHCTBOBAHMUIO.

ITokazaHo, 4TO OlIEHKAa KauecTBa OOpa30BaHUS COCTOUT U3 BHEIIHUX U
BHYTPEHHHMX CHCTEM, IMPOMOPIMOHAIBHOE BHEAPEHUE JaHHBIX MEXaHU3MOB
ABJISIETCS.  HEOOXOJMMBIM  YCIIOBMEM  OIICHKM  KadecTBa  0Opa3oBaHUS.
[Ipoananu3upoBaHbl 117U, CYTh, (OPMBI U MMOKA3ATEIHN OIICHKA CUCTEM BHEIIHETO
U BHYTPEHHETO OLICHUBAaHMS KauyecTBa 00pa30BaHMUs.

B Tperpeli rnaBe pauccepranuu «CoBepUHICHCTBOBAHME MEHEIKMEHTA
Ka4yecTBa TMPH TNOBBINIEHUM KBaJM(puKauuu PpadOTHUKOB HAPOJIHOTO
o0pa3oBaHMs» KCCJICIOBaHbl HAIMPABJICHUS COBEPIICHCTBOBAHUS YIIPABIICHUS
Ka4eCTBOM 00pa3oBaHMs TIpollecca TMOBbIICHUS KBadudukanuu. B gaHHOM
MpoIeCCe CHUCTEMa MEHEIKMEHTa KayecTBa OPraHU3alMOHHO-TIEAaroru4ecKu
000CHOBaHA, a TaK)KE€ 0XapaKTEPU30BAHBl OCOOEHHOCTH BHEIPEHUSI MEHEHKMEHTA
KauecTBa O0Opa3oBaHUSI W €ro OIeHKa B 00pa30BaTENbHBIX YUPEKICHHUSIX
MOBBINICHUS KBATU(DUKAIIIH.

Pe3ynbTarhl mpOBENEHHBIX MCCIEAOBAHHUI C LENbI0 BHEAPEHUS MEHEIKMEHTa
KauecTBa OOpa30oBaHUSI B CHCTEMY TIOBBIIICHUS KBAIM(UKAIIMU  TO3BOJUIH
YCOBEpIICHCTBOBATh 0O0Illee YIIPaBICHUE CUCTEMOW TOBBIIICHUSI KBAJTU(UKAIIMU
MyTeM MPUMEHEHHUS IeJIOT0 Psiia METOJOJOTUYECKUX MOIX00B, CYIIECTBYIOIINUX B
TEOPUHU YMPABJIEHUS, B YACTHOCTU CHUCTEMHOTO, CHUTYaTHMBHOTO, TMPOIIECCHOTO U
POTPaAaMMHO-IIETICBOTO  yIIpaBJieHUus B pedopMax, OCYIIECTBICHHBIX CHayajla B
[lenTpasibHOM HWHCTUTYTE MOBbIIMICHUS KBamudukamu (LleHTpanbHblii UHCTUTYT),
3aTeM B PETMOHAJIBHBIX MHCTUTYTAX MOBBIIICHUS KBATU(UKAITUH.

AHanu3bl TOKa3aJId, YTO MOBBIIIEHUE KBATU(PUKAIIMA PAOOTHUKOB HAPOTHOTO
0o0pa3oBaHUs MyTeM pa3ACJICHUS] UX MO JOJKHOCTHBIM KaTEropusiM HE CIOCOOHO
MOJIHOCTBHIO OXBAaTUTh UX MOTPEOHOCTH, B PE3yJIbTaT€ OHO HE MOXXET 00€CTHEUHUTh
3 PEKTUBHOCTb, UMEHHO MTOATOMY HEOOXOJMMO MEPECMOTPETh JaHHBIA MOAXOJ K
MOBBIIICHUIO KBATU(UKAIIUA U HOpMUPYIOIIUE ero ['ocyaapcTBeHHbIE TpeOOBaHUS
C TOYKW 3peHHs TOBbIIeHUA 3(dekTuBHOCTU. B pesynbTaTre HcCleT0BaHUS
MpEeIIOKeHa  OpraHU3alMsl TaKOW CHCTEMbl TOBBINICHUS  KBaTu(UKAITUU
paOOTHUKOB HApPOJHOTO O0Opa3oBaHUs, TA€ HApSIAy C WX JOJDKHOCTSIMHU
YUUTBHIBAIOTCS 0COOEHHOCTH npodeccruoHaIbHOM NEeATEeIbHOCTH u
byHKIIMOHATBHBIE 00s13aHHOCTH. Tak paOOTHUKM HAPOJHOTO 0Opa3oBaHHS ObUIH
paznenensl Ha 140 karteropuid. [IpyHMMas BO BHMMaHWE HACTOAIINE KAaTETOPHH,
[l'ocynapcTBeHHble TpeOOBaHUS K COJACPKAHMIO M KAYeCTBY IOBBIIICHUS
KBIM(PUKALUUA PYKOBOISIIMX M TMEJAroruM4eckux KaJapoB ObUIM pa3paboTaHbl C
nudepeHIIMPOBAHHBIM MOIXO0I0M.
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['ocynapcTBeHHBIE TPEOOBAHUSA K COACPKAHUIO U KAYECTBY MEPENOATOTOBKU U
MOBBIIICHUS KBATU(UKAIIUU PYKOBOSIINX U MEAArOTMUECKUX KaJIpOB yUPEKACHUM
HapogHoro oOpa3zoBaHusi Obuld yTBepkAeHbl mnpukazoM MHO ot 25 wurons
2012 roma Ne 227 u 3apeructpupoBanbl O'zDSt 2767:2013 ot 5 mapra 2013 roxa
Ne 3523 T'ocymapctBernbiM areaTcTBoM O'zStandart. OHM MO3BOMSIFOT 00ECTICUNUTH
OKUJAEMbId pe3yJabTaT OT CHUCTEMbI TMOBBIINICHUS KBAIM(UKAIMK, C YYETOM
OTPeOHOCTEH CITyIIaTesnen.

Jlist  BbiABIEHHUS KadecTBa M A(O(PEKTUBHOCTH JTAHHOW JIESTEIBHOCTU
NOCPEJCTBOM  (pukcanuu U aHaiIM3a  MPOUCXOMASIIUX  HU3MEHEHUH B
MPO(ECCUOHATTEHON ACATENBHOCTH CIYIIATENeH MOCcie OKOHYAHUS KypCOB OBLI
pa3paboTaH MEXaHU3M MOHUTOPUHTA d()PEKTUBHOCTU JEATEIBHOCTH PAOOTHUKOB
HapOJIHOTO 00pa30oBaHus NOCJE MOBBIIEHUS KBaIM(UKauuu. J[aHHBIA MEXaHU3M
MO/Ipa3yMeBaeT OLEHKY KadecTBa M 3I(P(HEKTUBHOCTH KYpPCOB IOBBIIICHUS
KBAIM(PHUKALIUU, a TAKXKE MOCTOSSHHOE COBEPIICHCTBOBAHUE MPOTpaMM KypCOB Ha
OCHOBE aHaJh3a OTPAXKEHUS pe3yJbTaTOB BIUSHUSA IOJIYYEHHBIX Ha Kypcax
3HaHWI, HABBIKOB U YMEHHUI Ha MpodeCcCHOHATBHOU JESITEIbHOCTH pa0OTHHKA, a
TaK)K€ TMPOBOJAMMBIX MM paboTax IO BHEAPEHUIO B CBOEM 00pa30BaTEIHLHOM
YUPEKICHUU TTOJTYYEHHBIX HOBIIIECTB.

B pesynprare wuccienoBaHuii OBUIO  yKa3aHO, 4YTO HEOOXOAUMOCTh B
00pa30BaTeNIbHBIX YUPEKICHUIX TMOBBIICHUS KBATU(UKALIUN OIICHKU Ka4eCcTBa U €ro
MOCTOSIHHOE  yJIyYIlIEHUE TpeOYyIOT MOMCKA, aHAM3a W BHEJAPEHUS NEepelOBbIX
TEXHOJIOTUN 0O0y4eHUsl, HEMPEPHIBHOTO COBEPIICHCTBOBAHMUS YUYEOHBIX IUIAHOB W
nporpaMM, a Takke (DYHKIIMOHUPOBAHUS  CTPYKTYPHBIX  IOJApa3/eICHUH,
3aHUMAIOLINXCA  OLEHKOW  KayecTBa i ero  yiayumieHus. [lpemnoxen
YCOBEPIIICHCTBOBAHHBIA ~ CTPYKTYPHBIM COCTaB TI0 pPa3pabOTKe HOPMATHUBHO-
METOJIMYECKUX JIOKYMEHTOB OOpPa30BaATEIbHBIX YUPEKICHUN TOBBIIICHUS KBAIU(U-
Kallui pabOTHHUKOB HApOJHOTO 00pazoBaHusi, odecredeHuo 3(h(HEKTUBHOCTH OIEHKU
KayecTBa 00pa30BaHUs U BHEAPEHUSI IEPEOBBIX MEAATOTMUECKUX TEXHOJIOTUH.

VYrnpaBiieHue TOBBIIEHHEM KBalU(UKAIMA, B YaCTHOCTH, MPOBEJICHHBIC B
HEH UCCIIeI0BaHUS 110 BHEIPEHUIO MEHEIKMEHTA KaueCcTBa 00pa3oBaHusl, IPUBEIH
K U3MEHEHUSIM KauecTBa 10 OT/ICIbHBIM HAaMpaBJICHUSIM NpoBeIeHHbIX pedopm. Ho
OHHM HE JOCTATOYHBI JUIsi BHEAPEHHUS KaueCTBa MEHEIKMEHTA, UYTO MOTYEPKHYJIIO
aKTyaJIbHOCTh HCCIIEAOBAHUS HAYYHO-TIPAKTHYECKUX TMpoOjeM pa3paboTKu U
BHEJIPEHUS OTJIETLHOTO MEXaHU3Ma YIPABJICHUS JJi1 00ecrnedeHust CTabUIbHOCTH
KayecTBa O0Opa3oBaHUsI B CHUCTEME, T.€. CUCMEMbl MEHeOMCMEeHmMAa Kaiecmea
00pa308aHusl.

B nmpomecce wuccnenoBaHuii  ObUTM  MPOAHATU3UPOBAHBI  BO3MOXKHOCTH
BHEJIPEHUS] B CHCTEMY IMIOBBIIICHHUS KBAIU(PUKAIIUU MEXaHU3MOB YIPABJICHUS
KaueCTBOM, HUCIIOIb3YEMbIX MEXKTYHAPOIHBIM COOOIIECTBOM B c(hepe oOpazoBaHUs
(MOIX0/IbI, OCHOBAHHBIE HAa MEXKIYHApOJHBIX CTaHIApPTaX KadecTBa YIPABJICHUS
kadectBoM — SWOT-ananu3, konnenmus TQM u 9000:2000 1SO) u o6ocHoBaHa
[IEJIECO00Pa3HOCTh ~ BHEAPEHUS  CHUCTEMbl  MEHEDKMEHTa  KadecTBa B
00pa3oBaTeNbHOM  YYPEXKJIEHUU TOBBIIIEHUS  KBaNM(UKAIMM HA  OCHOBE
koHueniuu ~ TQM,  HampaBiieHHOM Ha  oOecreueHHWe  KayecTBa  BCEX
OCYUIECTBJISIEMBIX B YUPEKIEHUU ITPOLIECCOB.
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Bueapenne cucrembpl KayecTBa MEHEIKMEHTa B  00pa3oBaTEeIbHOM
yUpeXJIeHUU TOBbIIeHU kBanmudukamuu (nanee mo tekety OVIIK) momxHO
OCYIIECTBISITECS. HA OCHOBE MPUHIIUMIIOB, KaK 3aWHTEPECOBAHHOCTH CIyIIATelNeH,
pabOTHUKOB, 3aKa3YMKOB U O0IIECTBAa B KayeCcTBE 0Opa30BaHMsl, OTBETCTBEHHOCTD
pabOTHUKOB 3a TapaHTHUIO KaueCTBa, HEMPEPHIBHOE COBEPIICHCTBOBAHUE KAaueCTBA
00pa30oBaTeNbHBIX MPOrPaMM Ha OCHOBE MOTPEOHOCTEH BCEX 3aMHTEPECOBAHHBIX
CTOpOH, BeAeHHE 3(PPEKTUBHON IEATETHLHOCTH B COTPYAHHYECTBE CO BCEMHU
CTPYKTYPHBIMH IOJIpa3/IeJICHUSIMHU.

Hwmwxke mnpuBeneHa (QyHKIMOHANBHAS CTPYKTypa CHUCTEMBl MEHEIKMEHTa
kagectBa OVIIK (puc. 1).

BHemHne KoopAUHATOPBI

T'oc. TneboBaHus | HopmartuBHBIE aKThI | Axxpenuranvs

(I)opanosa}me CTpaTeruy, NOJTUTHKH U neJsei HHCTUTYTa B 00/1aCTH Ka4ecTBa

l'l.nam[posalme U MOCTOAHHOC yJIyYlIeHHE PO eCcCOB U Mpoueayp
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Buemnuii pakrop

Puc. 1. ®yHKUHOHAIBHASA CTPYKTYpPa cHCTeMbl MeHezkMeHTa kauyecTBa OYIIK.

CucreMa oOecrieueHrs] Ka4eCcTBa MOMKET JaTb oncnz[aeMmﬁ peE3yJIbTAaT TOJBKO
IIpyu HAJIU4YHUHU BO3MOXXHOCTEH BHECCHHS H606XOI[I/IMBIX U3MEHECHUI B CUCTCMY
MCHCIPKMCHTA Kad€CTBa Ha OCHOBC TOYHOI'O IUIAHUPOBAHUA H obecrnieueHus
BBIIIOJIHCHUA CBOMX 3a/la4 BCCMM IOAPA3ACICHUAMU, IMOJHOIO M KaYCCTBCHHOI'O
BBITIOJIHCHHUA CBOHMX JOJIKHOCTHBIX 00s13aHHOCTEHN KaXIbIM HpO(i)GCCOpOM-
InpenogaBarcjiceM MW CICHUAIIMCTOM, YCTAHOBJICHHA IIOCTOAHHOI'O KOHTPOJIA HaI
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BCEH IeATeTbHOCTHIO U OOPaTHOM CBSI3H.

JIJis1 OIIEHKU PEe3yIbTaTUBHOCTH JEATETLHOCTH OTICIBHBIX IMOAPA3ACICHUNA H
npoueccoB  OVIIK  pa3paborana cucreMa BbIBJIEHUST U MOCTOSIHHOTO
COBEPIIICHCTBOBAHUSI OCHOBHBIX ITOKA3aTeNIeH U XapaKTePUCTUK pabOYHX MPOIIECCOB,
W3MEPEHUs, KOHTPOJISI Y aHaJM3a YPOBHS WX COOTBETCTBHS IMOCTABJICHHBIM IICTISIM.
Kpome Toro, mpeanoxeHa TOKyMEHTUPOBaHHASI CHCTEMa MOHUTOPUHTA, U3MEPEHUS U
aHaJM3a 00pa30BATEIBHBIX YCIIYT, POIIECCOB U MPOTYKITHIA.

Cucrema MEHEIKMEHTa KauecTBa (CHCTeMa KadecTBa), pa3paboTaHHas IS
OVIIK, na ocHoBe koHuenuuu [QM u npuHIMIA TPOLECCHOrO MoAxXoda B
KadeCcTBE JKCIIEpUMEHTa BHEApeHA B l[eHTpasbHOM WHCTHUTYTE, T.€. ONPEICIICHBI
MUCCHUS, TOJUTHKA, 1ETU U COBOKYITHOCTh OCHOBHBIX IPOIIECCOB MHCTUTYTa IIO
BHEJIPEHUIO KadecTBa O0Opa3oBaHUS MW YIpaBICHUS, YCOBEPIICHCTBOBaHA
OpraHM3aIMOHHAs CTPYKTypa M0 00ECTIEYEHHIO YITPaBICHNUS KaueCTBOM.

B cucreme MeHemKMEHTa KadecTBa JESATENBHOCTh LleHTpanbHOTO HMHCTHTYTA
XapakTepu3upyercsi B BUJE TPOIECOB, 6 OCHOBHBIX, 3 PYKOBOJSIIUX,
14 obecrieyrBaroIIMX ¥ 4 POLIECCOB MOHUTOPHHTA, U3MEPEHHUS U aHam3a (puc. 2).

Pyrogoosuue npoyeccul TIporteccer MOHHTOPHHTa,
> V3MEpEHI M aHATH3a
HopmatusHble o Crpareruueckoe | Anamus u ycosepmencrsopanne CMK co | = (4.1,42,43,4.4)
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Puc. 2. CTpykTypa cucTeMbl MeHeI)KMeHTa KauecTBa LleHTpaibHOr0 MHCTHTYTA.

JlesiTenbHOCTh CUCTEMBI MEHEIKMEHTa KadecTBa oOpazoBaHusi (CMKO)
[{eHTpanbHOrO MHCTUTYTA OTPAXKAETCSA B BBIIIOJHEHHHM BXOIAIIMX B €r0 COCTaB
BCEX IIPOLIECCOB B COOTBETCTBMM C KAaCalOIMMU HX JOKYMEHTAUMIMU IS
JNOCTH)KEHHs LeJel, MOCTaBJIEeHHbIX Npu ee BHenpeHuu. [eilicteue CMKO, B
OCHOBHOM, HaIlpaBJIEHO Ha oOecrieueHue KauecTBa yueOHOro npoliecca Ha Kypceax,
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SBIIIONINXCSI OCHOBHOHM JESITENPHOCTHIO HWHCTHTYTAa, OCTaJbHBIE IPOIIECCHI
BBITIOJHSIOT QYHKIUIO oOecnieueHus 3¢ (HEKTUBHOCTH 3TOT0 OCHOBHOTO TpoILiecca.
B mpouecce wmccnenoBaHmii NpeAyIOKEHbl MEXAHW3M MOHMTOPHHIA KayecTBa
y4eOHO-METOANIECKOTO 00ECTICUCHNsI KypCOB TOBBIIICHUS KBAJTU(HKAIIAN, STAITbI
OCYIIECTBIICHUS, KPUTEPHU U (POPMYJIbI OLICHKH.
B cooTBeTcTBUM € NaHHBIM MEXaHU3MOM Ka4eCTBO Yy4eOHO-METOANIECKOTO
komruiekca (YMK) ontenuBaercs no 100-6atsHoM crucTeme:

L Kuy:
KYMK = (Kpn + —Z 1i Myl) * 10,

3J1€Ch | — BUJIbI 3aHATHIH B COOTBETCTBUU C yU4EOHBIM IIJIAHOM Kypca;

Kpr; — OLIEHKA, BBICTABJICHHAS KaueCTBY paboyeil mporpaMMbl y4eOHOTO MOJTYJIs
(mo 5 6amoB);

Kwmy, — OLIEHKH, BBICTABIECHHbIE KaueCTBY MY (METOAMYECKHMX YKa3aHHWM) I10
BUJIaM 3aHATHH yueOHOro Moaysst (10 5 6aymioB);

Kymk — 0oO11as orienka kauyectsa Y MK yue6HOTO MOy 4.

Yposenwv kauecmea YMK

Huzkoe kauecTBO JlocTaTO4HBINH YPOBCHD Bbicokwii ypoBeHb
KYMK <60 0aiut 60 6amr < KYMK < 75 6ann 76 6amr < KYMK < 100 6amn

[IpuBencHHBIE BBINIE, OLUEHKH OTPAKAIOT MOAXOAbl K BHYTPEHHEW OLEHKE
yueOHoro nporiecca. B HacTosiiiee BpeMs HaOI01aeTcsi NEPEeBOJ] OTBETCTBEHHOCTH
OLICHKM Ka4yecTBa 00pa30BaHUsl OT BHEUIHETO KOHTPOJIsSl, OCHOBAHHOTO HAa CUCTEME
HAallMOHAJIBHOW AaTTeCTalMH, K CUCTEME BHYTPEHHENM CaMOOLIEHKH YINPABJICHUS
KayecTBOM. DTO BO3JIaraeT Ha 00pa3oBaTEIbHOE YUPEKIACHUE OTBETCTBEHHOCTD 32
OILIEHKY Ka4eCTBa.

dopmupoBaHue paboyeil TPYIIBI IO OCYIIECTBICHHUIO MPOLECCOB
CaMOOIICHKH M paclpeieJIieHne 3a1ad

U

Paspgaua ykaszanwuii paboueii rpyIimne mo caMOOLIEHKE
IToaroroska (hopM aHKETUPOBAHMS U JOBEIECHHUS UX IO OLIEHUBAIOIINX

U

CaMOOILIEHKA M 3aII0JIHCHHUE d)O‘pM AHKCTUPOBAHUA

HpI/IBeHeHI/Ie B COOTBCTCTBHEC U 3aIIOJTHCHHUEC UTOTOBBIX q)OpM

{1

BrrsBIIeHHE 3HAYCHNUH «CTEIICHH COBEPIICHHOCTHY KPUTEPHUEB MOICIN

BrrsBienue cdep, TpeOyomux COBEpIIEHCTBOBAHUS

\4

Puc. 3. Anroputm camooneHKH MeHeT:kMeHTa kauyectBa OYIIK
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B  pesymbrare umccienoBaHMM — NPEMIOKEHA  MOJEIb  CAMOOLICHKH
NEeATENIbHOCTH cucTeMbl MeHekMeHTa kayectBa OVYIIK. JlanHas Moaens cOCTOUT
u3 8 kpurepueB W 51 Manoro Kpurepus, MO pe3yJbTaTaM IPOBEICHHOW B
COOTBETCTBHUM C KPUTEPUSIMH CaMOOIICHKA OYIyT OCYIIECTBICHBI MEPHI,
NPUBOJSIIME K HOBBIM JBIKEHUSM M YCOBEPILICHCTBOBAHMSAM. Takum oOpazom,
IPU KXKJIOM KPUTEPHH MOJEIH BhinojHsAeTcs nuki D.Jlemunra (Plan—-Do—Check—
Act), T. e. mpoLecc MOCTOSHHOTO COBEPIICHCTBOBAHHUS.

ITo BceM KpuTepusiM MOJEIN CaMOOIEHKH pa3pabO0TaHbl KBAJTUMETPUUECKUE
IIKAJIBl OLIEHKH «CTEMEHH COBEpIeHCTBOBaHUs» cuctembl kadectBa OVYIIK u
QJITOPUTM CaMOOIICHKH (pHC. 3).

B uyerBeproii TmaBe aucceprauud  «IQGPeKTHBHOCTHL BHEAPEHUS B
NMPAKTHKY YCOBEPIIEHCTBOBAHHOI'0 MEHEeIKMEHTA KavyecTBa B
0o0pa3oBaTeJIbHBIX YUYPE:KICHUSIX NMOBBbIIIEHUS KBaJupuKanuu padOTHUKOB
HAPOJAHOr0 00pa30BaAHMS» MPUBEICHBI PE3YJIbTaThl HKCIIEPUMEHTAIBHBIX PadOT
0 BBISABJICHHUIO 3((HEKTUBHOCTH MPE/IOKEHHBIX YCOBEPIIEHCTBOBAHUM.

9(1)(1)€KTI/IBHOCTB IICAarornt4cCKux OKCIICPUMCHTAJIBHBIX pa60T
obecrnieunBaeTcs IIPOBCACHUCM HX Ha OCHOBC CHGHH&HBHOP'I IIpOrpaMMmEl,
I‘GOFpa(bI/ILIGCKI/IM PAaCIIOJIOKCHHUCM OKCIICPUMCHTAJIbHBIX 10 a10K,

ONTUMAJIBHOCTBIO  IEJArOrMYeCKUX  YCJIOBHMM,  pa3pabOTKOW  KpUTEPHEB,
ONPENEIAIOIUX YPOBEHb KauecTBAa, M MAaTEMAaTHKO-CTaTHUCTUYECKUM aHAJIU30M
MOJIyYeHHBIX PE3YyJIbTAaTOB.

DKcnepruMeHTaIbHbIE pa0OThI BHIIOJIHEHBI B YETHIPE 3Tana, T.€. COCTOIIN U3
ompenensromux (2011-2012), xoncratupyrommx (2012-2013), dopmupyrommx
(2013-2014) u 3aBepmraromux (2014-2015) skcriepiMEHTAIBHBIX pabOT, KOTOPHIC
npoBoauiuck B LlentpansHom uncturyre, OYIIK Pecnyonuku Kapakanmnakcras,
byxapckoii, CypxanaapbuHckoil 1 Hamanranckoil o0nacTeil, a Takke ¢ 0XBaTOM
3aKa34MKOB (OpraHoB yHpaBiieHUs OO0pa3oBaHMEM U  00pa30BaTEIbHBIX

YUPEKICHUI).
[enu skcnepuMeHTaIbHONW PabOTHI MO COBEPIIICHCTBOBAHUIO MEHEKMEHTA
kauectBa oOpaszoBanus B OVIIK — moxkaszath poib CHCTEMHBIX pedopwm,

OCYIIECTBJIEHHBIX IO  YNpaBiICHUIO  OOpa3oBaHMEM TPU  TOBBIILIEHUU
KBATH(UKAIIMK, B TOM YUCJIE TI0O 00ECIIEYCHUIO KayecTBa 00pa3oBaHMs Ha Kypcax,
Y OLIEHUTh METOJJaMH MaTEMaTUYECKOW CTaTUCTUKH.

OcHOBHasl TUTIOTE3a YKCIIEPUMEHTAIFHBIX Pa0OT — HOBIIECTBA, BHEAPEHHBIC
B yueOHBIIl Mpouecc Ha OCHOBE TPeOOBaHUI HAYKH aHAPOTOTMKH, 00ECIeUnBAIOT
3¢ (HeKTUBHOCTH 00pa30BaHMSI Ha Kypcax MOBBIIIICHNUS KBATH(DHUKAITIH.

B mepuwon mposenenust skcrnepumenta (2013-2015) pesynbTaThl OIICHKH
OBLIM COTIOCTABIICHBI C TOYKU 3PEHUS BIHSHHS HOBIIECTB, BHEIPEHHBIX B YICOHBIH
npouecc B 2014 roay, ¢ y4eTOM CXOXKECTH YCJIOBHM, CO3/IaHHBIX JUJISi KypCOB
NOBBILICHUS KBAJM(UKALUKA, COCTABOB KOHTPOJBHBIX W SKCIEPUMEHTAIBHBIX
rpym.

[ToBricuBmine kBanmupukanuio B 2013 romy ciymarenud OMpeeNeHbl Kak
KOHTposibHas rpynmna, B 2015 romy — skcmepuMeHTadbHas. YPOBEHb 3HAHUMN
KaXXIOT0 CIylIaTessi KypcoB MOBBIIICHHS KBaTU(UKALUU BBISIBISIICS TOCPEACTBOM
TECTOBBIX WCIBITAHWMN, MPOBEACHHBIX B Hayalle U B KOHIE KypcoB. KommuecTBo
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MPAaBWIBHBIX OTBETOB, JAHHBIX CIYIIATEJIEM B TECTOBBIX  HCIIBITAHHSIX,
PaccMOTPEHO Kak OCHOBHOM MOKa3aTellb.

OOmiee  KOJMYECTBO  YYWTEJICH, TMOBBICHBIIMX  KBATH(PHUKAIUIO IO
COOTBETCTBYIOIIUM KaTeropusiM (YUUTEINss Ha4albHBIX KJIACCOB, POTHOTO SI3bIKA H
MaTeMaTHKH), B 4  perHoHaNbHBIX  HWHCTHTYTaX, TA€  MPOBOJMIUCH
skcnepuMeHTanbHble padoTel B 2013 u 2015 rogax, cocTaBuiIM COOTBETCTBEHHO
2103 (koHTpOabHas rpymmna) u 2112 (sxcrnepuMeHTaabHas rpymmna) (tad. 1).

Taoauna 1

Pacnpenesienue unciia ciaymaresieil KOHTPOJbHBIX H IKCIIEPUMEHTAIbHBIX
rpyni 1no Mecsiam

FOI[, MeECHAL IPOBEACHUS KypCOB ITOBBIIICHU KBaJII/I(I)I/IKaIII/II/I 1 KOJINYECCTBO

OVIIK CIIymaTene
2013 rox 2015 roxa
I mimjivi|v |Vvl]|IX I | m | 1v | v | VI | IX
PK 5|76 |74 |76 |75 |75 |76 |75 |75 |76 |75 |76 | 75 | 75

byxapa 74 |75 (75| 75 |75 |76 | 76 | 75 | 76 | 75 | 75 | 76 | 76 | 75
Hamanran 76 |74 |75 | 74 |75 | 74 | 76 | 76 | 75 | 75 | 76 | 75 | 76 | 75
Cypxannmapess | 75 | 74 |75 | 75 | 75 | 76 | 76 | 76 | 76 | 76 | 75 | 76 | 75 | 75
Bcero 300 (299|299 | 300 | 300 | 301 | 304 | 302 | 302 | 302 | 301 | 303 | 302 | 300
Hroro 2103 2112

CornocTaBieHHe CPETHETO 3HAYEHUS PE3YJIBTATOB YCIIEBAEMOCTH CIIyIIaTeIen
KOHTpoJibHOM (2013 rox) u skcnepumentanbHoit (2015 rox) rpynn nokasano, 4To
OHM MOYTH OJMHAKOBBI B Hawaine kypca (32,7% u 32%), a B KOoHUE Kypca
3HaUMUTENbHO pasznuyatorca (62,1% u 73,3%), T.e. BHEApPEHHbIE B YYEOHBIN
MpoLleCC MHHOBAIMM TMOBBICKIIA 3(PQPEKTUBHOCTh OOpa3oBaHHA Ha Kypcax B
cpennem Ha 11,2% nio cpaBHenuto ¢ 2013 rogom.

25
34 6 75
351 4y 23 I 33 23 78 7 o 375 7: 5 72
3 V%2 ;| R a %A e
0 B B aV: = = . 64 53—
31 4 | | o6 {231 A o o A N oof |
60 59
29 - 2 1M+ FFH
[ B 58 L - - -
27 A [ | 54 - R EREERERER 7
25 T T T T T T T 50 T T T T T T T
| 11 i 1 v VI IX | I I 1w Vv VI IX
2013 rog 2015 rox 2013 rox 2015 rox

Puc. 4. Pe3y.]'leaTbI KOHTPOJIBHBIX U JKCIICPUMEHTAJIBHBIX I'PYIIIT B HAYAJI€ H KOHIE KYPCOB.

HpI/I IIPOBCACHUHA aHaliu3a  pE3yJIbTaTOB 9KCIICPpUMCHTA METOJaMH
MAaTEMaTUYECKOM CTAaTUCTUKH HCIIOJb30BaH KpI/ITepI/II\/'I Bunkokcona—MaHHa—
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Yutau (BMY). JlaHHbI KpUTEpUd OCHOBBIBAETCS HE Ha aOCOJIIOTHOM 3HAYEHUU
COTIOCTaBIIIEMBIX JBYX BBIOOPOK, a Ha pe3yjbTaTaX TMAapHOTO CPaBHECHHS
AeMEeHTOB BBIOOPKU. [Tpu 3TOM ISt KaXAOU X; ; - ;. , IPUHAJICKALIEH TIEpBOA
BBIOOpDKE M3 JIBYX, ONpPEIEICHHBIX B BHUAE dMeMEHTOB {Xi}; - ;. .v U {Yi}ji=1. M,
BBISIBJISIEM KOJIMYECTBO DJIEMEHTOB &; U3 BTOPOI BBIOOPKH, T/I€ BEJIMYMHA OOJIbIE
Hee (T.e. Y, rae Yj > Xi), ¥ KOJINUeCTBO IEeMEHTOB bj (T.e. yj rne Y = X;), paBHbIX ee
BEJINYUHE.

3HadeHue, ompenensieMoe (OPMYJIOW HIDKE, Ha3bIBACTCS IMIUPHUCCKUM
3HaYeHueM kputepusi Manna-Yumnu v 0603Havaerca OykBoit U:

1 1
U=a;+a, + ..+ aN+E(b1+b2 + ...+bN)= ?zlai +E Z?:lbi

OMnupuyeckoe 3HaueHue Kputepus Bwunkokconma W,,, omnpexnensgercs
cienyromei GopMysioin:

Wonn =

\/N-M-(N+M+1)
12

BoisiBneHre COOTBETCTBUS WM pa3lIMuvs 3HAYCHUH OSKCIEPUMEHTa C
MOMOIIBI0 KpuTepusi BuiikokcoHa—MaHHa—YUWUTHU TPOU3BOJUTCS HA OCHOBE
CIICAYIOIIETO aJirOpUTMA.

3. Jlmst cpaBHUBAaEMBIX BBIOOPOK BBIUHCISETCS JMITUPHUCCKOE 3HAYCHUE
kputepus Bunkokcona W,,,,,.

4. [Hannoe 3HaueHue Wjpps = 1,96 comocraBisieTcss ¢ TpaHUYHBIM
(kpuTtnueckuM) 3HaueHuem: ecim W, < 1,96, Torma npemaercss BBIBOJ, YTO
«XapaKTePUCTUKHA COTIOCTABIIIEMBIX BBIOOPOK cooTBeTCTBYIOT 0,05 cremeHny,
ectm W,,, > 1,96, Torma paemaercss BBIBOJA, UYTO «pa3HUIA XapPaKTEPUCTHK
COTIOCTAaBIIIEMBIX BBIOOPOK cocTaBiisieT 95%».

[Tpu moacdeTe pe3yabTaTOB IKCIIEPUMEHTA MO YKa3aHHOMY BBIIIIE alTOPUTMY
SMIMPUYECKOE 3HAUYCHUE Kpurtepus BuikokcoHa—-MaHHa—YWUTHU 0O JaHHBIM
YpPOBHEW 3HAHUH CIyIIaTelied SKCIEPUMEHTAIBHBIX M KOHTPOJBHBIX TPYII B
Havane kypca cocrapuwio W,,, = 1,0222. Tak kak W,,, = 1,0222 < 1,96, moxHO
clienaTh BBIBOJI, YTO «XapaKTEPUCTUKA COMOCTABJISEMBIX BHIOOPOK COOTBETCTBYET
0,05 crenmenw», T.e. J0OKazaHa OJWHAKOBOCTh YPOBHS 3HAHUM Ciymiatenen
KOHTPOJIBHBIX U DKCIIEPUMEHTAIILHBIX TPYIII B HaYajie Kypca.

Haob6opot, smnupuueckoe 3HaueHue Kputepus Buikokcona—MaHHa—YUTHH
Mo JaHHBIM 00 YpPOBHAX 3HAHWM CIIyIIaTeslied OSKCIEePUMEHTANIBHBIX U
KOHTPOJBHBIX Tpynn B KoHue Kypca cocrasmsier W,,, = 3,1305. Tak kax
W,,, = 3,1305 > 1,96, MoxHO cnmenaTh, YTO BBIBOJ| «pa3HHUIIA JOCTOBEPHOCTU
XapaKTePUCTUK COIMOCTABIIIEMBbIX BBIOOpPOK cocTtaBiseT 95%py, T.e. noka3aHa
3HAYUTE/IbHASA CTENEHb Pa3HUIIbl YPOBHS 3HAHUUW CIyIIATeNIe KOHTPOJIbHBIX WU
IKCIIEPUMEHTATLHBIX TPYIIT B KOHIIE Kypca.
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[IpuBeneHHBIN BbIIIE BBIBOJA MOJATBEPXKAAET TUIOTE3Y SKCHEPUMEHTA, T.€.
BHEJIPEHHBIC B YUEOHBIN MPOIECC KypCOB MOBBIMICHNS KBATH(PUKAIINN HOBIIESCTBA
NOBBIIAIOT YPHEKTUBHOCTh 0Opa30BaHUSI.

Pe3ynbrathl TecTUpOBaHUA IUPEKTOPOB IIKOJ B Hadajie M KOHIE KYpCOB,
MPOIIEAIINX TMOBbIIeHHEe KBanudukauuu B lleHTpamsHoM mHcTUTyTe B 2012 1M
2013 rogax, ObLTM COTOCTaBJICHBI, KaK yKa3aHO paHee, W MPOAHATU3UPOBAHBI
METO/IaMM MAaTEMaTUYECKOM CTAaTUCTUKU. BbIABIEHBI (IIOCPEICTBOM TECTOBBIX
WCIIBITAaHUH) ypOBHU 3HaHUM 2336 ciymareneii KOHTpoiapHBIX Tpynn B 2012 roay
u 2524 cnymatenel skciepuMeHTanbHbIX Tpynn B 2013 rogy B Hauane W KOHIIE
KypcoB. M nipu o0paboTke BBISBICHHBIX 3HAUYEHWM MO KpUTEepUI0 BuiikokcoHa—
MaHHa—YUTHU BBIIICYKa3aHHBIE PE3YJbTAThl MOBTOPWINCH. VHBIMU CIIOBaMH,
COTIOCTaBJICHUE PA3HUI] YPOBHEH 3HAHUH CITyIIaTes e KypcoB TUPEKTOPOB IIKOJI B
IleHTpambHOM WHCTUTYTe B Hadaie BHeapeHus wuHHOBanud (2012 rtom) ¢
3aBepilieHueM BHeapeHus mHHoBaiwmii (2013 roa) mokasano, YTO OpraHU3arus
y4eOHOro Tmpolecca KypCcOB TOBBIIICHHS KBaTH(PHUKAIUU B OJOK-MOIYIBHOM
dbopme obecnieuria 3pheKTUBHOCTH 0OOpa30BaHUs HA Kypcax.

O6ocHOBaHMSI HEU30EKHOCTH TPUBEACHUS K TMO3UTHUBHBIM HW3MEHEHHSIM
CUCTEMbl MEHEIP)KMEHTa KauecTBa oOpa3oBaHus, pekomeHgoBaHHou st OVYIIK u
BHeJpeHHOUW B lleHTpanmbHOM WHCTUTYTE, BO Bcex cdepax [eaTelIbHOCTH
00pa30BaTEeNFHOTO YYPEXKACHHUA, B YaCTHOCTH B OOECNEYeHHH KauecTBa U
7 (PEKTUBHOCTH KypCOB TOBBINICHUS] KBadu(UKAIIMK, JIEMOHCTpAIUsl JTHUX
W3MEHEHWH Ha TIpPaKTUKE © WX OIEHKAa CTald [eJbl0  OYEPEeTHBIX
AKCIIEPUMEHTAJIbHBIX PadoT.

Onenka gestenbHocTu CMKO ocymiecTBiena B jaBa dTana — B jekadpe
2014 toma wm centsOpe 2015 roma. Ilporecchl OIEHKH OCYIIECTBIISUIHCH I10
8 ocHOBHBIM u 51 MajgoMy KpUTEPUIO MOJIETH CAaMOOIICHKH CHCTEMBbI
MeHemxkMeHTa kadectBa OVYIIK ¢ ucnonp30BaHMEM KBATUMETPUYECKUX KA
OIICHKHU «CTETICHH COBEPIICHCTBOBAHUS CUCTEMbI KAYECTBA.

B uensax ananmmza 3(PQGEKTUBHOCTH CHUCTEMbl MEHEIKMEHTA KauecTBa
oOpa3oBanusi, BHEAPEHHONW B lleHTpaJIlbHOM HHCTHTYTE, PE3yJIbTaThl OIEHKH B
2014 w 2015 romax comocCTaBieHbl U C pe3yJbTaTaMU TEPBUYHON OIICHKH,
npoBesieHHOM B iekabpe 2013 roxa.

KonuyecTBeHHBIE pe3ynbTaThl OTpaKeHbI Ha Tpaduke B Bumae GHOPMbI
«JICTIECTKOBOH HATPAMMBI»°, TTOMyYCHBI [0 8 OCHOBHBIM KPHUTEPUSM OLCHKH,
ocymiecTBiIeHHOW B lleHTpaqbHOM HHCTHTYTE, HA OCHOBE MOJICTH CAMOOIICHKH
cuctembl MeHekMeHTa kadecTBa OVYIIK (puc. 5).

OTpaxkeHre pe3yJbTaTOB CAaMOOILIGHKHM B  JICTIECCTKOBOM  Juarpamme
MOKa3bIBACT PaCIIMPEHNE MHOTOYTOJIbHUKA CHHETO I[BeTa (COCTOSIHUE Ha JAeKaOph
2013 roma) n0 MHOroyrojibHMKa KpacHoro ipeta B jaekabpe 2014 roma u 1o

9 “JlenmectkoBas III/IanaMMa” OTHOCUTCA K THUIIaM KPYT'OBBIX AUWarpamMm, NMPUMCHSICTCSA IJIA COIIOCTaBJICHUSA CTATUCTHYCCKHUX
JaHHBIX, OTPAXXCHHBIX B TPEX HIIHA OoJee paaax. B ominyrie oT GOJBIIMHCTBA JAuarpamMm B “JIeNeCTKOBBIX zu/IarpaMMax” B
KadecTBe ocu X CIIy?KaT OKPYKHOCTHU.
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MHOT'OYT'OJIbHUKA 3eJIeHOro 1BeTa B ceHTsi0pe 2015 roga. T.e. pe3yabTaThl OLICHKU
10 BCEM 8 KPHUTEPHUAM MOKa3aIH MOJIOKUTEIBHYIO JUHAMUKY (POCT).

[IpuBeneHHbIC BBINIE PE3YAbTATHl TMOATBEPAMIN OCHOBHYIO THIIOTE3Y
AKCIIEPUMEHTAILHBIX pa0OT. CHUCTEMa MEHEIKMEHTAa KadecTBa, BHEIPCHHAs B
[leHTpambHOM WHCTHUTYTE, oOecIednia MOJ0KUTEIbHYI0 TUHAMUKY MOKa3aTenei
KadecTBa JIEATeILHOCTH HHCTUTYTA.

OpUEeHTHPOBAaHHOCTh
YUPEXKICHUS Ha

noTpeOuTeNs
7

Benymas posb

\ 6 / pPyKOBOJCTBa

OTHOILEHHS C TapTHEpaMu

PenieHnst OCHOBaHHBIC Ha

—58—— 5,8 YmpaneHue nepcoHaiom
JAHHBIX
ITocTostHHOE /54/ .
[IpoueccHslit noaxon
YCOBEpPILIEHCTBOBAHUE 5|8
CHUCTeMHBIN MOAXOI K
YIPaBJIECHUIO
e==2013 roq ===2014 rog 2015 rox

Puc. 5. Pe3yabTaThl caMOOIeHKH CHCTEMbI MEHEIKMEHTA KauyecTBa 00pa3oBaTeIbHOI0
yupexnenust IKPHO (na ocHoBe ananu3a qaHHbIX LIEHTpaIbHOrO HHCTUTYTA).

JIst  BBIIBIIGHWST OTpaXEHUsSl JIaHHBIX pE3yJbTaTOB Ha IOKa3aTelsax
YCIIEBAEMOCTH CIIyIIATeNIe Pe3ybTaThl TECTOBBIX MCIBITAHUH, MPOBEACHHBIX IO
12 y4eOHBIM MOAYJSIM Y4YEOHOro TIUIaHa KypCOB, NPOLICAINIUX B MEPHOJ
CaMOOIICHKH, OBLTM MPOaHATM3UPOBAHBI ITyTEM COIOCTABIICHUS.

Jlist obecricueHHsI OIEHKH YpPOBHS YCTIEBA€MOCTH CITyIIaTelied Ha OCHOBE
€IMHOTO KpUTEpHUsi ObUTH WCIIOJIB30BAHBI TECThI, C(HOPMHUPOBAHHBIE 1O YUCOHBIM
MOAYJSIM C y4YeTOM BBIJICTICHHBIX JJIi HUX YYEOHBIX YaCOB U COCTOSIIUE W3
100 BompocoB. YpoBeHb 3HAHMM KaXAOTO CIyHIaTesis KypCOB TMOBBIIEHUS
KBATM(UKAIIMK BBISIBJIEH TECTOBBIMU HCTIBITAHUSMHU, TIPOBECHHBIMU B Hadayie |
KOHIIE KYpPCOB, IPH 3TOM KOJHMYECTBO TIPABMIIBHBIX OTBETOB, YyKa3aHHBIX
CIyIIaTeJIIMH B TECTOBBIX HCIBITAHUSAX, PACCMATPUBAIOCh KaK OCHOBHOM
MOKa3aTellb.

KonudecTBo cnymareneii KypcoB TOBBINIEHUS KBaTU(MUKAIMN B TIEPHOT
IPOBEJICHUS CaMOOIIEHKH cocTaBwio B jAekabpe 2013 romga 263 yenmoBeka, B
nekabpe 2014 rona 278 yenoBek u B ceHtssOpe 2015 rona 271 yenorek.
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ConoctaBneHbl MEXIY COOOW pe3yibTaThl BXOMHBIX TECTOBBIX HMCIIBITAHHUNA
CIyIIaTeiel KypCOB TIOBBIIICHUS KBaTU(UKAIMU 32 TEPUOi TPOBEACHUS
skcriepuMenToB (2013 rox, mexabpw; 2014 rox, mekadpn; 2015 roa, ceHTIOPH).
PesynbraThl cpaBHEHHS TOKa3allk, 4TO cpeaHee 3HadeHue pesynbraToB (31,8%;
31,4%; 33,4%), noKa3aHHBIX BO BXOJIIMX TECTOBBIX HCIBITAHHUAX IO YYEOHBIM
MOMYJISIM CITYIIATENIIMA KYPCOB TOBBINICHUS] KBATH(UKAIINHA, OPTAHN30BAHHBIX B
KaXX/Ible TPU MecsIla, B OCHOBHOM OJIM3KH JIPYT IPYTY.

. ST
T~ T~ ~

65 -

55

50 T T T T T T T T T T T )

==2013, nexkabpp ~ ===2014, nexkabpp ===2015, ceHTIOPH

Puc. 6. PesyabTaThl ciaymaresieid KypcoB NOBBIIIEHHS] KBANHM(UKANMNHM, NMOKA3aHHBIE HA
BBIXOJHBIX TECTOBBIX MCNBITAHHSIX BO BpeMsi CaMOOLEHKH (HA OCHOBE aHaiW3a JaHHbBIX
LIeHTpabHOTO HHCTUTYTA).

AHalM3bl Pe3yNbTaTOB BBIXOJAHBIX TECTOBBIX HCIBITAHUM CiIylmiaTenen 3a
Mepuoji TPOBEACHUS OKCIEPUMEHTa IOKa3aJik, YTO pe3yibTaThl B Jekadpe
2014 roma mo cpaBHeHuro ¢ jekabpem 2013 roma Obumn smyume Ha 4,4%, B
centsi0pe 2015 roma Obum myurne Ha 7,7% mo cpaBHenuto ¢ aekabpem 2014 rona,
TO €CTh CHCTEeMa MEHEKMEHTa KadecTBa OOpa3oBaHMs, BHEIPCHHAs B
IlenTparibHOM  HWHCTUTYTE, oOOecrmeumsia TOJOXKUTEIbHYIO  JUHAMHUKY B
JeSTeTLHOCTH MHCTUTYTA, B TOM YHCJIE TI0 MOKa3aTeIsiM KauecTBa 00pa3oBaHus Ha
Kypcax MOBBIIIEHUS KBaIU(PUKAIUY.

[Ipu anHamm3e pe3yabTaTOB »JKCIEPUMEHTA C TMPUMEHEHUEM KpUTEpHs
BunkokconHa—MaHHa—-YUTHH TOATBEPKACHA YKa3aHHAs BBIIIE IOJIOKUTEIbHAS
JMHAMHKa. JTO TO3BOJSET CHENaTh BBIBOJ O TOM, UYTO BHEAPEHHUE CHUCTEMBbI
MeHeKMeHTa KkadectBa oOpaszoBanums B OVIIK oOecrieumno 3ameTHBIM pocT
YPOBHS 3HAHUN CITYIIATEIICH.

JlaHHbBIE pe3yJbTaThl MOATBEPKIAAIOT PA3MBIIUIEHUS O TOM, YTO THIOTE3a
AKCIIEPUMEHTANILHBIX PaboT, T.e. CUCTEMa MEHEKMEHTa KadecTBa 0Opa3oBaHUs,
BHeApeHHass B lleHTpaJlbHOM UWHCTUTYTE, OOECIEUYUBAET MOJIOKHUTEIbHYIO
JTMHAMHKY TTOKa3aTeael KauecTBa JeATeIbHOCTU UHCTUTYTA.
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3AKJIIOYEHUE

Ha ocHOBE MpoBENEHHBIX UCCIEAOBAHUM MO JOKTOPCKOM AUCCEPTAIIMN HA TEMY
«COBepILIEHCTBOBAHUE MEHEPKMEHTa KauecTBa O0Opa3oBaHUs TPU TOBBIIICHUN
KBaJTMPUKAIMK PAOOTHUKOB HApOIAHOTO OOpa30BaHUs) IMPEJCTABICHBI CIETYIOIINE
BBIBO/JIBI:

1. IIpoBomuMbie pedopMbl B cHUCTeME€ OOpa30BaHUsS Hallled CTpPaHBI
MOBBINIAIOT aKTYaTbHOCTh COBEPIICHCTBOBAHMS MEXAaHU3MOB YIIPaBICHUS Y4eOHO-
BOCIIHUTATEIBHBIM MPOLIECCOM, YTO MOAPAa3yMEBAET OTKA3 OT YCTApEBIIUX METOJIOB
oOecrieueHns KadectBa ©  A(PGEKTUBHOCTH OOpa3oBaHMs, (OpPMUpPOBAHHUE
yopaBlieHHsT 00pa3oBaHUEM, COOTBETCTBYIOUIEIO TPEOOBAHUSIM  COIMAIBHO-
AKOHOMMYECKOTO Pa3BUTHSI, OCHOBAHHOTO Ha AEMOKPATUUECKUX MPUHITUTIAX.

2. Ha srame xayectBa HammoHanmpHO#M mporpamMmbl MO TOJATOTOBKE KaIpoB
HEO0OXOIUMOCTh YCTOMYMBOTO TOBBINMICHUS KayecTBa U 3(P(HEKTUBHOCTH CHUCTEMBI
HApOJHOTO 00pa30BaHUs Halllel CTpaHbl TPeOyeT, 4TOObl YPOBEHb YIIPABJICHHUS, B
YaCTHOCTU YIMPABJICHUE KAaueCTBOM OOpa30BaHMS B YUPEKICHUSX TOBBIIICHUS
KBaIMPUKAUU PAOOTHUKOB HApOIAHOTO OOpa3oBaHUs, COOTBETCTBOBAJ YPOBHIO
COBPEMEHHBIX TPEOOBAHUM.

3. MeHemKMEeHT KauecTBa 00pa30BaHUs — 3TO yIPaBIICHHUE, HAIIPaBICHHOE Ha
JIOCTUKEHUE 3apaHee MPOTHO3UPYEMBIX pPE3yJibTaTOB B OOpa3OBaHUU, CHUCTEMa
MOCTOSIHHOTO ~ COBEPIICHCTBOBAHMS ~ BCEX  HAMPABJICHUN  JACATEIBbHOCTU
00pa30BaTEIBLHOIO YUPEKICHHUS, COCTOSINAS U3 MPOECKTUPOBAHHBIX MEPONPUSITHI
Mo OOECIEUCHUIO0 KAueCTBa, MOBBIIMICHUS 3aMHTEPECOBAHHOCTH B Ka4€CTBEHHOM
TPYJl€ YUaCTHUKOB 00pa30BaTEIbHOIO MPOIIECCa, BBISABICHUS CIy4aeB OTKJIOHEHUS
OT 11eJ11, HAOJIIOICHUS U aHAJIM3a U3MEHEHUM Ha OCHOBE CaMOOIICHKH.

4. B Oyaymem CyHIECTBOBaHHME CHCTEMbl MEHEIKMEHTa  KauecTBa
o0pa3oBaHUsI CO37]aCT BO3MOKHOCTh MIOMEHSITh MEPOTIPUATHSI BHEIITHETO KOHTPOJIS
OIICHKM KayecTBa 00pa30BaTEIBLHOTO MpOIlecCa W PE3YJIbTATOB C BHYTPEHHUM
KOHTPOJIEM M HUCMOJIb30BAHUEM PE3YIHTATOB CAMOOLICHKH, a OTKPBITOCTh JIAHHBIX
IPOLIECCOB  OOIIECTBEHHOMY KOHTPOJIO TIOBBICUT  CTEMEHb  JOBEpHUS K
00pa3oBaTeILHOMY YUPEKICHUIO.

5. BHenmHuii KOHTPOJIbL OCHOBAH Ha BBISIBJICHUM KOJMYECTBEHHBIX MOKa3aTesen
B AMHU30IMYECKON (PopMe, YTO HE MO3BOJISIET YCTAHOBUTH MPOOJIEMBI U JOCTUKCHHUS,
HE TIO3BOJIICT ILJIAHUPOBATh TIOBBIIIEHHWE KauecTBa oOpa3oBaHusi. He oTpunas
BXHOCTH BHEIIHETO KOHTPOJIA, CUWTAeM, YTO BHYTPEHHHM KOHTPOJb HMEET
peraroiiee 3HaueHUE B 00ECIICUeHUU KauecTBa 00pa3oBaHusl.

6. I'ocynapcTBeHHble TpeOOBaHUS, NPEABSIBISEMbIE K COJEPKAHUIO U
KauecTBy o0Opa30BaHWsS TOBBIMICHUS KBATHM(PUKAIMKA PYKOBOIAIIUX KaJpPOB
HapOJIHOTO 00pa30BaHUs, AOJKHBI OBITH pa3pabOTaHbl HA OCHOBE OCOOCHHOCTEH
ux TNpodeCcCHOHANBHONW MACSITENBHOCTH, UTO SIBISETCS BaXHBIM (DakTOpom
oOecrieueHrss KadecTBa OOpa30BaHWS U COBEPIICHCTBOBAHUS MEHEKMEHTA
KadecTBa MPY MOBBIMICHUN KBATU(DUKAIIIH.

/. BHenpenne MeHEIKMEHTa KadecTBa B 0Opa30BaTEIbHBIX YUPEIKICHUSIX
MOBBINICHNS KBATU(UKAIIUN TIO3BOJISIET KOMIUIEKCHO PEIIaTh MpoOJIeMbl KadyecTBa
Ha OCHOBE M3y4Y€HHUS 3alpOCOB MOTPEOUTENECH, C YUEeTOM KOHLEMIMHU CTPATErvu
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pa3BuTHs 00pa30BaHUs — CTAOUIIBLHOTO MPOrpecca, HEMPEPHIBHOTO 00pa30BaHus U
rino0ann3anny 3HaHHUH.

8. B yupexaeHHsX MOBBIIICHUS KBAIM(UKAIMKA KAa4eCTBO OOpa3oBaHUS —
0000I1IeHHOE CBOMCTBO, OTpa)KaloIIee YPOBEHb COOTBETCTBUSI 00pa3oBaTeIbHBIX
MPOLIECCOB B 00pa30BaTENIbHOM YUPEKICHUM TOBBIIICHUS KBaTU(pUKALUU
rOCy/IapCTBEHHBIM TpPEOOBAHUAM, AOCTIKUMBIM pe3yJbTaTaM, COIHAIbHBIM U
JIMYHBIM OXHUJIAHUSAM, BEIPAKCHHBIX B KPUTEPHUSIX U TOKA3ATEISIX.

9. VYwuuTeiBas HaleleHHOCTh pa3paboTaHHOW Ha ocHoBe KoHuenmuu QM
(BceoOmmii MEHEDKMEHT KadecTBa) CHUCTEMBI YIPABICHHS KaueCTBOM Ha
YCOBEPILLICHCTBOBAaHME HE TOJIBKO KayecTBa y4yeOHOIo mIpoliecca, HO U KayecTBa
BCEX MPOIECCOB, MPOTEKAIOMIMX B YYPSKICHHM HA OCHOBE MeEXaHU3Ma
CaMOOLICHKH, 1€Jeco00pa3HO  BHEAPEHUE B  YUPEKIACHHUSIX  MOBBIIICHUS
KBaJIM(UKALIUA CUCTEMbl MEHEJKMEHTAa KauecTBa, OCHOBAHHONM MMEHHO Ha 3TOU
KOHIICTILIHH.

10. OcHoBanHas Ha npuHuunax TQM cuctema MEHEIXMEHTAa KauecTBa He
TpeOyeT OTHAENCHUs YIpaBJICHUS KAauyeCTBOM OT OOIIEro  yIpaBlIEHUS
0o0pa3oBaTeNbHBIM  yUPEKICHUEM, HANpPOTHB, OOECIEYMBACT TapMOHUYHOE
COYETaHUE C JeSITeIbHOCTHIO OOIIET0 YIPaBICHHUS.
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INTRODUCTION (abstract of doctoral dissertation)

The urgency and relevance of the theme of dissertation. In the present
circumstances, when the education is ranked as one of the most unique assets in
the world, “Ensuring high-quality lifelong learning opportunities for all people and
its corresponding targets through introducing the mechanisms of enhancing the
effectiveness and ways of assessing learning outcomes at all stages of education is
an urgent task™".

From the early days of independence, in our country a special attention was
paid to education at the level of state policy. The National Program of Personnel
Training, which was created on the initiative and under the supervision of the
President of the Republic of Uzbekistan Islam Karimov and put into practice
effectively, is an important program on this field. Nowadays, this model has been
recognized as Uzbek Model of Education throughout the world and has shown its
practical effectiveness.

In order to achieve the target goals and objectives of the large-scale reforms
implemented in the country, the education sphere gets particular importance. The
impact of retraining and professional development, as part of the National Model
of Personnel Training, sets the task to improve the effectiveness of activities of the
professional development institutions on the basis of modern requirements. In
implementing this task, a high professional potential and personal qualities are
required by each supervisor of the public educational institutions.

“At first and foremost, from the people who are assigned to the post as head,
personal qualities such as patriotism, love and respect for people are required.
They all in their heart should be ready to dedicate themselves to their nation, love
their Motherland and people, as well as sacrifice themselves for this way if
necessary. As leaders the managers should be experts in their field, real specialists
and an example for others. In other words, the people and community desire that
the leaders should stand out among others with their independent and broad
thoughts, foresight. The leader should have strong faith and will, and be honest,
creative, initiator, organiser, strict and serious person’.

In the scientific researches carried out on education in the world, for instance,
Professional Development of Public Education Personnel (PSPEP), special
attention is paid to the effectiveness and quality of education management. In the
content of these researches the following deserve special attention: the theoretical-
methodological basis of the management of professional development education;
quality management and improvement of monitoring of education quality on the
basis of modern requirements; development of evidence-based recommendations
that scientifically prove the unique efficacy between quality and quantity of
education as well as improvement of the assessment of education quality of the

! Incheon Declaration/Education 2030: Towards inclusive and quality education and lifelong learning for all (World
Education Forum, 19-22 May 2015, Incheon, Republic of Korea)

2 Hcnom KapI/IMOB. Hama BrIciras 1ECJIb — HEC3aBUCUMOCTL U HNPOLBETAHUA POZLI/IHLI, CBO6OI[a u 6nar0nonyqne
napoga. T.8.- Tamkent: «Y36exucron», 2000. — 348 c.
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professional development system. In this respect, the investigation dedicated to the
study of these issues evidences the topicality of the theme of the dissertation.
The dissertation to a certain extent may contribute to implement the tasks

specified in such resolutions of the Cabinet of Ministers of the Republic of
Uzbekistan as No 25 “On further improvement of retraining and professional
development system of pedagogic personnel” of 16 February 2006 and No 234
“On further strengthening of retraining and professional development system of
public education personnel” of 15 August 2014, as well as a number of other tasks
indicated in normative-legal acts related to providing the quality of education.

Relevance of the research to the priority areas of science and developing
technology of the republic. The research was carried out in accordance with the
priority direction I. “Developing the democratic and legal society spiritually,
morally and culturally, forming the innovative economy” of science and
technology development of the Republic of Uzbekistan.

Review of international researches on the topic of the dissertation.
Scientific researches on improving the quality of education, its assessment and
quality management are being carried out in the leading research centres and
higher educational institutions of the world, including the Institute of Education
under the University of London (UK), Bavarian Institute for Accreditation,
Certification and Quality Assurance (Germany), University of Nantes (France),
California and Ohio University (USA), University of Wollongong (Australia),
Tokyo Pedagogical University (Japan), Sagan University (South Korea), Shanghai
Institute of Evaluation of Education (China), Educational and Scientific Centre of
Preparation of Management Staff at Moscow State University (Russia).

As a result of the researches conducted in the world on improving the quality of
education, assessment and quality management, a number of scientific results as
follows were obtained: internal assessment mechanisms of education quality control
in higher educational institutions (Institute of Education, University of London, UK)
were developed; specific ways of certification and quality assurance of education
management system (Bavarian Institute for Accreditation, Certification and Quality
Assurance, Germany) were defined; mechanisms for external assessment of
education quality control (University of Nantes, France) were improved; specifics
on applying the concept of gross quality control in higher education institutions
(California and Ohio University, USA) were revealed; quality assessment criteria
and indicators (University of Wollongong, Australia) were developed; the directions
of improving the quality management (Pedagogical University in Tokyo, Japan)
were identified; ways of increasing the efficiency of employees, quality control and
assessment (Shanghai Institute for Evaluation of Education, China) were created,;
use of gross quality management from the scientific and practical point of view
(Sagan University, Korea) was justified; mechanisms for quality assurance in higher
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education by increasing the pedagogical competency of the teaching staff (Chief
Scientific and Methodological Centre, Uzbekistan) were created.

Thus, a number of studies on improving the quality management in education
are being carried out around the world in the following priority areas, including:
definition of common criteria and standards for quality assurance of education,
development of educational service export, coordination of national accreditation
systems of educational programs and improvement of quality management
technologies.

The degree of study of the problem. Such works by the President of the
Republic of Uzbekistan Islam Karimov as “Highly qualified specialists are the
factors of progress”, “Uzbekistan — a country with a great future”, “Free and
flourishing Motherland, independent and prosperous life — our ultimate goal”,
“High spirituality — an invincible force” and “The best happiness — to serve for the
happiness of our Motherland and on the way of a great future” served as scientific
and methodological basis for the research.

President Islam Karimov states, “Today the main objective is to find and trust
the skilled, intelligent, honest and modern industrious people, who are able to be
an example in life, take responsibility in difficulties, think creatively in governing
all the spheres of life, especially, in the field of management™. That is, enhancing
the quality of management is the guaranty of successes and achievements in
relevant fields.

The scientists of our country N.Ahmedova, M.Mirkasimov, H.Saidov,
S.Turgunov and K.Shodmonov and the researchers of the CIS M.Gubanova,
V.Gura, Z.Kretsan, N.Nemova, T.Shamova, N. Shmyreva in their scientific
researches on the management of educational institutions paid special attention to
the study of socio-economic and pedagogic conditions in the sphere of preparing
personnel for management of educational institutions. In their researches they
studied the problems of improving the activities on management of general
secondary educational institutions and analysed the implementation of innovative
approaches in the system of professional development of managers and teachers>.

s KapumoB MLA. FOkcak Manakaqd MyTaxaccHClap — TApakkuéT oM. — Touikent: Y3Gexucron, 1995.— 23 6.; V3Gexucron —
Kenaxaru Oyrok jaBnar. — T.: «S"sGeKMCTOH», 1992.-62 c.; O30 Ba 0001 BaraH, 3pkuH Ba GpapoBOH Xa€T — MUPOBAP MAKCATUMU3. —
ToutkerT: Y36ekucron, 2000.— 359 6.; FOkcak MabHABHAT — CHIHIMAC Ky4. — Tomkent: MabHaBust, 2008.— 173 6.; OHa ropTUMU3
6axTy KGO Ba GYFOK KeJaykarH HyJu1a XU3MaT KHITHIL — SHr o caoataup. — Tourkent: Y36exucron, 2015.— 302 6.;

4 Kapumos ML A. FOkcak Manakaii MyTaXacCHCIap — TAPAKKUET oMy, — Tommkent: Y36exucton, 1995.—23 6.;

% Axmenosa HK. YMmymuit ypra TabIuM MakTaOnapu paxOapiapu OomKapyB (HaolHATH caMapaJIopIUTHHU OLIMPHIITHIHT Ha3apHsCH
Ba amanuérn: Monorpadus. — Tomkent: @an, 2013. -109 6.; xypaes P.X., Typryno C.T. Tabium MeHexMeHTH. — TOIIKEHT.,
“Voris-Nashriyot”., 2012. — 167 6.; MupkocumoB M. MakTabH1 OOIIKapUIHMHT HA3apHi Ba IeElarorvk acocnapu. — TOIIKEHT:
Viurysan, 1995, — 159 6.; Ilommoros K.O. Onuit YKy 10pTiapu Kach TabIMMH HYHATHIIN TaTabamapiHu OOmKapys haoiusTHra
taiépnant: [Tex.¢.H. ...aucc. — Tomkent, 2008. — 153 6.; Boponuosa B.I'. I'ymaHnTapHO-aKCHOJIOTMYECKHE OCHOBBI TIOCTAUILIOMHOTO
obpazoBanms nenarora: Mororpadwus. Ilckos: Usn-po TTOUTIKPO, 1997. -421 c.; HimeipeBa H.A., I'ybanosa M.U., Hemosa H.B.
VYmpasnenne Meroamdeckoit paboroit B mkome. — M., 1999. — 46 c.; T'ypos B.H., CremanoB C.B. Ympasnenue pazButueM H
(YHKIMOHMpOBaHHEM 00pa3oBaTeNbHBIX yupexkaeHud. - Crasponons: M3n-Bo CI'Y, 2000.-157 c.; Kpenan 3.B. Ilemarormueckue
CHCTEMBL: Hay4HbIE OCHOBBI, yIIPAaBJICHUE, IEPCIECKTUBBI pa3Butus. - Kemeposo, 2002.; JIazapes B. C. CucremHoe pa3BUTHE LIKOJIBL. —
M., 2002. — C. 51.; IlIamosa T.N., Tperpsixos IL.1., Kamyctun H.I1. Ynpasnenue oOpa3oBaTenbHbIME CHCTEMaMy: Yuel. ocodue i
crya. Beicul. y4e0. 3aenenuit/ [Tox pex. T.W. lllamosoit. - M.: I'ymanut. u3n. uentp BJIAZJOC, 2002.-320 c.;
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The questions concerning training and professional development of the
managers of educational institutions have been studied by our scholars such as
A.Begmatov, J.Yuldoshev, H.Yuldoshev, M.Kuronov and the scientists of the CIS
countries: O.Atlasova, Z.Berdnikova, E.Grishina, A.Nekrasov, E.Tonkonogaya
and others®.

The technology of improving the quality management system in general
secondary, special-secondary, vocational and higher educational institutions have
been developed by such foreign scholars as B.Cole, E.EI-Khawas, J.Goldberg,
L.Harvey, D.Westerheijden, and the scientists of the CIS countries P.Anisimov,
G.Bordovsky, D.Gorbachevskaya, D.Kutyova, 0O.Nazarova, |.Pozdnyakova,
M.Potashnik, L.Redko, P.Tretyakov, as well as by the researchers of our country such
as R.Ahlidinov, R.Juraev, U.Inoyatov and others. In these researches the factors that
determine interrelations between the quality education management and the overall
process of the reforms in uninterrupted education were scientifically proved .

Moreover, the quality management in education, role of accreditation in quality
assurance, external quality control, quality assessment systems in higher education,
coordination of participants in the educational process and pedagogical conditions of
education quality control were revealed.

In the studies of our scientists such as E.Seytkhalilov, Sh.Kurbonov, Sh.Sharipov
and the scientists of the CIS countries such as E.Kolegova, E.Korotkov, V.Kurlov,
I.Mazur, V.Fedorov, Shapirov and others, as well as a number of foreign scientists
like Deborah J.Teeter, Edward Sallis, Franklin P.Schargel, H.James Harrington,
Jeffrey J.Burgard, Lawrence A.Sherr, Marmar Mukhopadhyay, Ronald J.Fitzgerald

6F’ax6ap Ba xomum. Tysyumnap: H.Komunos, A.Bermaros, M.Kyporos. — Tomkent: “Akagemus”, 1998.; Uynnomen JK.F. Tanmim
SHTATAHMIT iymiga. — TomkeHT: Yiurysum, 2000. — 207 6.; Wynnomer XK. TapmiM HyHATMIIMA MATaKa OMIMPHIN TH3HMHHH
TAKOMIJITALITUPHUIIT OMIIIApH //Xank Tabianmu sxypHaii. — 2006. — Nel. — 7-11-6.; KyporoB M. MakTab MabMypHsITH BAMUJUINIA TapOMsL.
—T.: ®an, 1999.; ArmacoBa O.M, PazBurre mpohecCHOHANHFHONH KOMIIETEHTHOCTH PYKOBOIMTENEH IIKOJI B IIPOIECCE TOBBIIICHUS
kBaymukarmmn: Aproped. mucc.. KILH.CIIO., 1995.; bepaankosa 3.A. Ilemarorudeckie yCIoBUsl TIOATOTOBKU OYIyIINX PYKOBOJMTENEH
MPO(ECCHOHANBHBIX YYUIIMII K YIPABICHHIO KaueCTBOM HAYAIBHOTO MPO(eCCHOHATBHOTO oOpazoBaHms: Jlyic.kaH. men. Hayk. /3.A.
BepmankoBa. - Yemsabuuck, 1999. - 169 c.; I'prmmua E.A. Tlpomecc ¢opmupoBaHHsS KOMMYHHKATHBHBIX YMEHHH CIIEHAJICTa-
MeHemkepa.: Aproped. muc. KaHm. med. Hayk. — Bomrorpam, 1999. — 21 c.; HekpacoB A.B. PasButue crctembl npogheCCHOHATBHOM
TEPENOATOTOBKY U TOBBILICHHS KBATH(HKAIMK PyKOBoAMTeNel cdepbl 00pa3oBaHMs HA OCHOBE KOMIETEHTHOCTHOIO ¥ JIMYHOCTHO-
OPHEHTUPOBAHHOTO MOJXOJO0B: Jucc. KaHmnen. Hayk : 13.00.08 / A.M.HekpacoB; MI'TY um. baymana. Mockga, 2010. - 142 c,;
ToukoHorasE.JI.  [lunakrthueckue OCHOBBI  O0ydeHMsl pyKOBOAMTENeil 00Ieo0pa3oBaTeNbHbIX IIKOJI B CHCTEME  TIOBBILICHHS
kBaympukarmrmenaroros: Jucc. . mw. 1. CI10., 1997.;

AxymnuHoB P.I11. ConpanbHo-Teiarornieckue OCHOBBI YIPABIICHHS Ka4eCTBOM OOIIEero cpeHero oopasoBanust.: ABroped. quc. aA-pa
nieq. Hayk. — TamikeHt.. 2002. — 44 c.; [xypaee P.X. Crcrema KOMITIEKCHO#H OIIEHKH KadecTBa 0Opa3oBaHMs crienpaiicTa //Briciee
obpazosanue. - 2005. - Ne 2. - C. 72-78.; UnositoB Y.U. TeopeTideckie ¥ OpraHU3aliMOHHO-METONYECKHE OCHOBEI YIIPABICHUS 1
KOHTPOJISI KauecTBa 00pa3oBaHus B MPOEeCCHOHATFHOM KOJUIEIDKE. AUCC.AOKT.Iie. Hayk : 13.00.01 / Y.M.UHosToB. Tamkent.: 2003. -
236 c.; Aruncumos [1.d. YpaBieHue Ka4eCTBOM CPEIHEro mpodeccHoHatbHoro oopasoanus / Monorpadwust. / I1.dD. Auucumos, B.E.
Coconko - Kasans: UH-T cpemnero mpod. obpasoanust PAO, 2001. - 256 c.; Bopmosckuit I'.A. YmpaBieHHe Ka4eCTBOM
obOpazoBarensHoro nponecca: Monorpadust. / I.A. bopmosckuii, A.A.Hecrepos, C.1O. Tpammpm. - CI16.: U3n-Bo PITIY mm. AL
I'epuena, 2001. - 359 c.; T'opbauesckas, [I. C. Kyrépa, O. A. ITo3musxosa, 1. P. Bonmorckuii mporece u kadecTBO 00pa3oBaHus. /
Kypran MexyHapoIHbIi KypHAI SKCTIepUMEeHTaIBHOro obpazoBanus. Beimyck Ne 4/ 2010; Hazaposa O.JI. YnpaBneHue xauecTBoM
00pa3oBaTenpHOr0  Mporiecca  MpodeCCHOHATIBHO-TISIArOrHYecKoro  Koyuiepka.  YdeOHo-meron. mnocobuwe. /O.Jl. Hasapoma. -
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yIIpaBJIeHHE KaueCTBOM 00pa3oBaHus B 1ikoie. Teopusiunpakruka. HossierexHonoruu. - M.: Ckpurropuid, 2004.- 568 c.; Jacqueline S.
Goldberg, Bryan R. Cole, Quality Management in Education: Building Excellence and Equity in Student Performance. /QMJ Vol. 9, Ne,
4/2002, ASQ; El-Khawas E. Accreditation’s role in quality assurance in the United States // Higher Education Management, November
1998. Vol.10. No.3. p.43-56.; Harvey L. External quality monitoring in the market place // Tertiary Education and Management. Vol.3.
No.1. 1997. p. 25-35.; Westerheijden D.F. Systems of quality assessment in European higher education: paper presented to the 4th EAIE
Conference, Berlin, 5-7 November. 1998.
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and others, mechanisms of education quality management were analysed, which are
used in various spheres of social and economic life of the society, including in the
field of education (based on the quality management estimation SWOT-analysis,
based on the principles of the concept of Total quality management - TQM and
requirements of International Quality Standards 1SO 9000:2000 approaches) and their
content-essence, and possibilities were revealed® .

On the basis of the above-mentioned, we can state that nowadays the issues of
improving the quality management in education in the process of professional
development have not been studied well enough, and there have not been
conducted specific researches in this area.

Communication of the theme of dissertation with the scientific-research
works of the scientific research institute, which is the dissertation conducted in.
The dissertational research has been done in accordance with the action plan of
Uzbekistan Scientific-Research Institute of Pedagogical Sciences within the
framework of the themes “Implementation of innovative-esteemed trends of
teacher training” (2012-2013) and practical project entitled “Technologies of
organization, management and enhancement of the quality and efficiency of
pedagogical processes in the system of continuous education” (2012-2014).

The aim of the research work is to improve the education quality management
in the process of professional development of public education personnel.

The tasks of the research work:

elucidating the scientific essence of the concept “quality education” and
“education quality management”;

exploring the methodological and theoretical basis of managing professional
development of education from the point of view of quality management;

developing state requirements to the content and quality of professional
development education of public education personnel basing on the differentiated
approach;

developing recommendations on introducing monitoring of the effectiveness
of post training activities of public education staff.

Developing normative-methodological documents on improving quality and
effectiveness of professional development of public education personnel in the
educational institutions;

developing scientifically evidenced recommendations to ensure the quality
and effectiveness of education;

The object of the research work is the educational institutions that serve for

8Ky‘p6OHOB I, Ceitrxamuios 3. Tabmum cudatunu 6omkapu. /T.: «Typor-Mkoom», 2006.-592 6.; Ilapunos 11I. Tabanm sxapaunapu
craTHHU OIMPUII TaiEpIaHaéTran Kaapap OaHUIMTHHYE TabMUHIIAIT oM cudarua.- /http://dr-sharipov.com, 2014.; ®enopos B. A,

Komerosa E. JI. IHHOBaMOHHBIE TEXHOJIOTHM B YIPABIEHNH KadeCcTBOM oOpasoBaHms: Yueb.nmocodue /ExarepmHOypr: Uzn-so TOY
BIIO «Poc. roc.npod.-tres1. yH-T», 2006. 226 c.; KopoTkoB 3.M. YpaBieHue kadecTBOM 00pa3oBaHus: ydeOHOe ocoOue I By30B / 2-€
mwa. — M. Axkagemuueckuii ITpoekt, 2007.-320 c.; Kypno B.®. Konmenims u TexHONIOrHs M3MepeHHsl KadyecTBa oOpazoBaHMs /

Vrpasnenue kadectBoM oopazopanus. - 2008. - Ne 5-C. 4-20; Mazyp N1, lllanmpo B./1. Vipasnenue kauectBoM : Yueb. [Tocobue/ - M.:

Owmera-JI, 2005. — 400 c.; LawrenceA. Sherr, Deborah]. Teeter. Total Quality Management in Higher Education./Jossey-Bass

Incorporated,1991-96 pages.; Edward Sallis Total Quality Management in Education-2002-168 pages; Franklin P. Schargel. Transforming

education through total quality management/1994, 197 pages.; Ronald J. Fitzgerald Smart Teaching./ PDF, 152 Pages, 2005.; H.James
Harrington. Resource Management./ Hardcover,184 Pages, 2006.; Jeffrey J. Burgard. Continuous Improvement in the Science Classroom./

PDF,176 Pages,1999.; Marmar Mukhopadhyay. Total quality management in education-2005-225 pages.
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professional development of public education personnel.

The subject of the research work is improving the education quality
management in the process of professional development of public education staff.

Methods of the research work. In the process of the research such methods
were used as logicality, teacher observation, comparative analysis, survey, test,
piloting, mathematical-statistical analysis and interviews.

Scientific novelty of the research work is as follows:

State requirements on the content and quality of professional development of
public education managers (heads of the administrative departments and
institutions) have been developed, taking into consideration the specific features of
their professional activities.

The mechanisms of monitoring of the effectiveness of the post training
activities of public education personnel (PEP) have been improved based on the
results of their professional activities, the level of students’ knowledge and criteria
of professional development.

In education quality management of the institutions of professional
development of public education personnel (PDPEP), there have been substantiated
the proposals on elaborating regulatory-methodological documents/organizing their
monitoring, constant assessment of the quality of the educational process as well as
increasing the efficiency of the introduction of advanced educational technologies;

The quality management system of PDPEP institutions have been improved
on the basis of the self-assessment mechanism.

Practical results of the work consist of the following:

The meaning of such concepts as “quality in education” and ‘“education
guality management” have been elucidated from the pedagogical point of view of
the author.

The specific features of the quality management system, its basic functions
and methods for evaluating the quality of education in professional development
have been determined.

The effective mechanisms of ongoing professional development of foreign
language teachers uninterruptedly from their job have been established.

The quality management system in educational professional development
institutions has been established based on the concept of total quality management,
and its evaluation model, qualitative scale and algorithm have been designed.

The reliability of the results is confirmed by the use of approaches,
theoretical information and methods taken from official sources, validity of the
above analysis and results of piloting by mathematical-statistics methods, the
introduction of the conclusion, proposal and recommendations into practice and
approval of the results by the authorized agencies.

Theoretical and practical significance of the study.

The scientific significance of the research results is determined by their use in
the development of legal acts and measurement programs of further improvement
of the system of PDPEP, elaborating state requirements on content and quality of
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professional development, improving the mechanisms of monitoring of the
effectiveness of post training activities of teachers and managers.

The practical significance of the research is in that the proposed models,
mechanisms and structural units serve to increase the quality and effectiveness of
professional development courses in educational institutions, organise the
educational process based on a unique approach, improve the curricula and syllabi,
and develop the quality management system.

Implementation of the research results. The scientific results of the
research on the improvement of quality management of PDPEP are implemented
in the following:

The proposals on the improvement of the activities and quality of education in
PDPEP institutions were used for preparing normative regulations approved by
appendices 1, 3, 5 and 6 of the Decree No 234 of the Cabinet of Ministers of the
Republic of Uzbekistan “On measures for further improvement of the system of
retraining and professional development of public education personnel” of 15 August
2014. (Information No 02-02 / 1-8-446 of the Ministry of Public Education of 10
February 2016). These proposals allowed increasing the quality of education based on
the improvement of the organizational structure and learning-methodological support
of PDPEP institutions.

The proposals on the improvement of professional skills of foreign languages
teachers in the system of PDPEP were used for preparing the normative regulations
approved by the Decree No 67 of the Cabinet of Ministers of the Republic of
Uzbekistan “On measures for further improvement of the professional competency
and skills of foreign languages teachers of secondary schools” of 25 March 2015.
(Information No 02-02 / 1-8-993 of the Ministry of Public Education of 7 April 2016).
The implementation of the proposals gave the opportunity to improve the mechanism
of upgrading the professional skills of foreign languages teachers working in public
education system through on going in-service training.

The proposals on the improvement of the quality and efficiency in
professional development system of public education were used in elaborating
state requirements for the content and quality of professional development and
retraining the managerial and teaching staff of educational institutions (registered
in the State Agency O’zStandart on March 5, 2013 under registry record O’zDSt
2767: 2013 3523). The introduction of these state requirements provided the
organization of educational processes in all educational institutions of the system
on the basis of a common approach.

The proposals on the improvement of the monitoring of the effectiveness of post
training activities of education personnel were used in preparing the Charter “On the
procedure of monitoring the effectiveness of post training activities of the trainees of
professional development institutions of public education staff”’, which was approved
by order No 53 of the Ministry of Public Education of 28 February 2015. (Information
No 02-02 / 1-8-993 of the Ministry of Public Education of 7 April 2016). The results
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of this monitoring serve to improve the educational processes in the professional
development courses based on the needs.

The proposals on the improvement of the control over the quality of education in
the institutions of professional development were used in creating the Charter “On the
procedure of quality control of retraining and upgrading professional skills of public
education personnel”, which was approved by order No 88 of the Ministry of Public
Education of 20 March 2015 (Information No 02-02 / 1-8-446 of the Ministry of
Public Education of 10 February 2016). This Charter created the possibility of
organising the internal and external control of professional development process
based on a unique approach.

Approbation of the research results. The results of the research were
discussed in the following 15 international and national scientific and practical
conferences such as: “Asia-Pacific Training Workshop on Education for
International Understanding” (Seoul, South Korea, 2012); “Technical Workshop:
National EFA 2015 Reviews in Asia-Pacific” (Bangkok, Thailand, 2013); “Seminar
for Educators of International Education” (Seoul, South Korea, 2013); “Regional
Technical Feedback Workshop: National EFA 2015 Reviews in Asia-Pacific”
(Bangkok, Thailand, 2014); “Asia-Pacific Regional Education Conference”
(Bangkok, Thailand, 2014); “World Education Forum 2015 (Incheon, South Korea,
2015); “International Conference on ICT and Post-2015 Education” (Qingdao, China
2015); “Single Country Project for Uzbekistan on Digital Education” (Washington,
USA, 2015); “Asia-Pacific Meeting on Education 2030 (Bangkok, Thailand, 2015);
“Modern Educational Technology in the World of Teaching and Educational Space”
(Novosibirsk, Russia, 2016); “The professional development system as a social
institution that provides cooperation of the family and continuous education, as well
as enhancing the quality of education in the formation of a harmoniously developed
person” (Tashkent, 2012); “Pedagogical innovations in enhancing the effectiveness of
retraining and upgrading professional skills of teachers of public education”
(Tashkent, 2013); “Digital pedagogy: problems and prospects of development”
(Termez, 2013); “Improving the system of retraining and professional development in
the years of independence: achievements and future objectives” (Tashkent, 2014);
“Actual issues of improving the efficiency of education and retraining and upgrading
professional skills of public education personnel” (Tashkent, 2015).

Publication of the research results. On the theme of the dissertation a total of
33 scientific works were published, of these, 1 monograph and 16 scientific articles
were published in the journals recommended by the Supreme Attestation
Commission of the Republic of Uzbekistan for publishing basic scientific results of
doctoral dissertations, including 14 national and 2 international journals.

The structure and volume of the thesis. The dissertation consists of the
introduction, four chapters, a conclusion, and a list of references. The size of the
dissertation is 249 pages.
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THE MAIN CONTENT OF THE DISSERTATION

In the introduction the topicality and relevance of the theme of the dissertation
were justified, international researches on the topic of the dissertation were reviewed,
the degree of study of the problem was described, the aims, tasks as well as the
objects and subjects of the dissertation were formulated, its conformity to the priority
directions of science and technology development was shown, the scientific novelty,
the reliability of the obtained results, their theoretical and practical significance were
disclosed, a summary of the implementation and announcement of the research results
and the structure of the dissertation were given.

In the first chapter of the dissertation titled “Scientific and methodological
basis of education and education quality management”, the education and
educational processes as an object of management are characterized; the
approaches to education and management, the quality of education and the
education quality management are reviewed; information about the degree of the
study carried out by the scholars of our country and abroad are analysed from the
scientific and pedagogical point of view.

The adoption of the National Programme of Personnel Training and reforms
implemented in the continuous education system on this basis require improving
the mechanisms of organization and management of educational processes,
formulating education management apt for the modern requirements of socio-
economic development on the basis of democratic principles.

Education as an integral part of socio-economic activities does not deny the
use of opportunities of common rules and principles of management of society in
the education management. Therefore, in the researches related to the management
of the education system, some methodological approaches have been used that can
be useful in the studies of the management of social spheres.

The main goal of education management targeted to coordination, control the
participants’ action in the educational process and providing the effectiveness of
education management has already been stated by R.H.Juraev and S.T.Turgunov.
L.I.LFishman, V.S.Bezrukova, V.A.Kalney, V.S.Lazarev, A.N.Mayorov,
T.D.Makarova and M.M.Potashnik distinguished the methods and techniques of
implementing the education management functions and achieving goals.

According to V.S.Lazareva, M.M.Potashnika, VV.P.Simonova, P.l.Tretyakova,
T.l1.Shamova, who studied the education and quality of education, the theoretical
and methodological basis of the subject of education management consists of
systematic, functional, synergetic, activity-based, situational, reflective, national,
local, as well as result-based approaches.

These approaches provide a theoretical basis for the implementation of
effective management activities in the field of education.

Based on the above-mentioned, in our research we:

consider management as a continuous and consistent activities carried out by
the management entity;

state that the educational processes as a constant dynamic social system
reflected the object of management, which interpreted all the characteristic features
of the social systems;
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believe that the methodological approaches to the management of educational
Institutions and their quality control in education should be applied on the basis of
the general rules, principles and functions of management.

In our studies, we have found out that the quality management of education
included the structure of the general education management, here it does not
disrupt the linear structure of general quality management, on the contrary, the
introduction of quality management can provide a significant degree of growth of
the efficiency of overall management of education. Therefore, we believe that the
quality management of education fills in existing theory and practice of
management in education system with the essential elements, that is, it is
implemented as part of the integrated system of education management.

In our country the term “quality of education” was first officially recorded in
1997, in the articles and sections concerning the State education quality control of
the Law “On Education” and the “National Program of Personnel Training”. In
turn, this led to the creation of a series of practical findings and theoretical
concepts to ensure this quality.

In the studies of Sh.Kurbonov and E.Seytkhalilov, the quality of education
stands for “the degree of satisfaction of the expectations of various participants of
the educational process of the educational services provided by the educational
institution” or “degree of the achievements in goals and objectives set forth in
education.”

N.A.Shmyreva, M.l.Gubanova and Z.V.Kretsan believe that the quality of
education is a complex set of consumer properties of educational services to ensure
the need to develop the students harmoniously.

The quality of education was interpreted by A.S.VVoronin as a category that
defines its appropriateness to the situation and effectiveness of the educational
process in the society as well as the needs and desires of the development of the
civil, residential and professional competencies of the person.

E.A.Dombrovskaya believes that the quality of education is its relevance to
state educational standards and the requirements of the appropriate educational
policy documents as curriculum and syllabi.

The review of the literature, in general terms, has shown that the quality of
education was analysed as a set of features that satisfy human needs and the
interests of the state and society.

In our opinion, the quality of education is not only the appropriateness of the
students’ knowledge and skills to the state standards, but also the successful
operation of each educational institution, teacher and leader on providing the
quality of educational services.

Also in a modern educational institution, the quality of education is defined as
the ratio of the goals and results expressed in a collection of characteristics,
reflecting the quantitative and qualitative results, the degree of organization and
improvement of the quality and efficiency of educational process.

The results of the reviews done in the process of the researches showed that
there are different approaches in the field of education quality management.

The modern concept of quality management as a cycle of continuous
technological change based on statistical quality control was first mentioned in the
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works of V.Sheharta (Walter Shewhart). It is known as a popular cycle called
“Sheharta Cycle”, that is the PDCA (Plan-Do-Check-Act) cycle.

A.Feygenbaum (Armand Feigenbaum) introduced the concept of Total Quality
Control - TQC, consisted of developing, supporting and improving stages of quality.

As a result of the integration of different approaches, the concept of Total
Quality Management — TQM was formulated.

The concept of TQM reflected all previous positive aspects relating to quality
control. It forms the basis of many modern management systems in the field of
manufacturing and service providing. Many TQM approaches reflected upon the
ideas of modern generation of international quality standards were included in the
ISO scheme.

During our investigations, we defined that the problems concerning the
education quality and its control in most cases were analysed on the examples of
higher educational institutions. In these studies, post-graduate education, in
particular, the problems of professional development education have not been
studied separately or have been studied as a logical continuation of higher education.

In most foreign countries, it is acknowledged that the assessment of the
quality of education should consist of two components, i.e. internal (self-
assessment) and external assessments, indicating that the specific activities of these
components may vary.

External Quality Assessment system mostly associates the quality with the
standards and cost effectiveness, as for Internal Quality Assessment system - with
the improvement of competitiveness and development. The education quality
assessment systems existing in the world can be divided into two models taking
into consideration their external or internal evaluation.

The first one is a “French” model based on the external assessment of the
responsibility of educational institutions towards the society and the state by means
of certification, accreditation and monitoring. Here less attention is paid to self-
assessment by the educational institution itself, because the main attention is given
to effective implementation of external assessment.

The basis of the second one, called an “English” model of education quality
assessment, is internal evaluation conducted by the educational institution.

The French model is used in such European countries as France, Norway,
Czech Republic, Latvia and Estonia. As for the English model, it is used in the
UK, Denmark, Germany, Slovenia, Poland, the United States and some countries
in Latin America.

In the United States, Finland and several other countries, both types of models
are used in practice.

The above-given information shows that education quality control consists of
an internal and external assessment, data evaluation mechanisms may vary, and
internal assessment is crucial in ensuring the quality of education.

In our opinion, although the external control has made significant progress
from the normative and scientific point of view, it does not allow identifying the
existing problems and achievements, does not give an opportunity to plan the
improvement of the quality of education, as it based on the identification of
guantitative indicators in an episodic form. For ensuring the quality of education it
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Is required to develop and implement the quality management system in
educational institutions.

During the research, there was noted different approaches to the
characterization of “education quality management”.

Sh.Kurbonov and E.Seythalilov believed that as a system the education
quality management includes multifunctional tasks that appeared due to the impact
of certain social and pedagogical conditions.

M.M.Potashnik, V.P.Panasyuk and others noted that the education quality
management is a multidimensional flexible system oriented to meet the social
demand for the formation of a competitive specialist.

N.A.Selezneva and A.l.Subetto emphasized that the education quality
management is the management of the quality of all objects and processes.

O.L.Nazarova stated that the education quality management is the process
leading to the increase of the quality of knowledge, level of professional
competency, management of the procedures and practices.

Education quality management is the system of management aimed at
achieving pre-predicted results on the basis of self-assessment, improving all the
activities of educational institutions, including designing the events to ensure the
quality, raise the interest of the participants of the educational process to work
effectively and define misleading factors for the goal achievement, monitoring and
analysis of changes.

In the future, the existence of the system of education quality management
will create a chance to change the activities of external assessment of the quality
control of educational processes into the results of internal control and self-
assessment, and the openness of these processes to the public will increase their
trustworthiness to educational institutions.

In the second chapter of the dissertation titled “Management of the
professional development process of public education personnel and
improvement of the monitoring of education quality”, modern approaches to the
management of professional development process, organization of the mechanisms
of education quality control and monitoring were scientifically analysed.

The initial results (2010-2011) of the study showed the existence of the
following crucial problems as the absence of a resourceful management
mechanism of professional development system relevant to the existing ongoing
educational reforms, development of the content and quality of the government
requirements for professional development education without basing on a
hierarchical approach, lack of consumer opportunities to impact the quality of
educational services, inappropriate formulation of the content of education to the
needs, non-implementation of modern mechanisms of monitoring the quality of
education and quality management.

Having observed similar problems in the internal management system of the
institutions of professional development of public education personnel, the
following phenomena were found to have considerably negative impact on
ensuring the quality in education: the management had the directive feature, the
pedagogic staff did not participate in the management process, the introduction of
the innovation from the “top” without considering the opportunities and needs of

76



the institutions, in the process of professional development the age of participants
was not taken into consideration.

The professional development system can be considered as a social system
with a complex structure, where the education quality stands for its appropriateness
to consumer demands. The main components of education quality in the
professional development system are:

the organizational quality of the educational environment (human resources,
information, equipment, teaching-methodological maintenance);

the quality of the educational process (the content of education in professional
development courses, the forms of education, methods and technologies, the
knowledge and skills of the teaching staff);

outcomes (achievement in the set goals, acquiring new ways of thinking and
doing, enhancing professional competency).

Based on the results of the study, the main function of education quality
management in the process of professional development is defined as follows:

a) prediction of the quality and design (plan); b) ensuring the quality; c)
quality management; d) improving the quality of education.

The educational process in professional development courses requires the
necessity of systematic organization of assessment of the educational process, i.e.
implementation of monitoring. This monitoring is characterized with its biased
features, and basically allows experts to get information about the level of the
students’ pre and post course professional competency, effectiveness of education
according to the course modules, the quality of sessions, evaluation of the conducted
sessions by the students, the organizational quality of learning environment, the
qualitative level of educational, spiritual and moral activities. The monitoring results
to a certain extent provide information about the quality of the educational process,
but it is not sufficient to influence the quality of education and its management.

The other mechanisms of education quality management in professional
development educational institutions are the state requirements set for professional
development.

In the research, the education quality in the process of professional
development is described as generalised features reflecting the level of
appropriateness of the educational process in professional development institutions
to state requirements, achievable results and social and personal expectations
expressed in criteria and indicators.

At present, the assessment of education quality in professional development
courses covers the evaluation of the quality of educational programs, teaching staff,
as well as information and material-technical assistance of the educational process.

The effectiveness of the educational program is evaluated by such indicators as
the availability and efficiency of the method of knowledge transfer, mechanism of
evaluating the teaching quality and the level of student competency upon graduation.

As a result of the internal evaluation of educational programs, the information
is formulated about the traditional and interactive forms of education, their
proportion, the current, interim and final attestation results of students, teaching
methods and awareness of the audience of them.

Taking this information into account, external assessment is carried out on the
basis of such indicators as teaching methods of educational programs, availability
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and effectiveness of mechanisms of assessment of the students’ knowledge in the
process of the current, interim and final testing. In addition, in the process of
external assessment of educational programs, the experts reveal its appropriateness
to the quality assessment criteria (high, medium, low level) and carry out the
assessment according to the following main indicators: teaching-methodological
support of the program, the availability of the necessary and sufficient number of
teaching materials and literature, and logistics of material-technical facilities of the
educational process.

If information is collected on such indicators as the total number of the teaching
staff, their distribution among the blocks and the level of their knowledge of foreign
languages as a result of the internal assessment of the competency of teaching staff,
such indicators as the level of the teachers’ competence, knowledge and skills and the
stability of the teaching staff are defined as a result of external assessment.

Based on the information collected by means of the internal control, it is
possible to carry out sufficiently objective external examination of the quality of
education in institutions.

In our country, the external control of the quality of education in the system of
professional development of public education personnel is carried out by the State
Testing Centre under the Cabinet of Ministers. This external control is implemented
in accordance with the results of the internal control of educational institutions.

On the basis of the analysis of advanced experience in education quality
control as well as practical experiments carried out both in our country and abroad,
the quality assurance system, besides the stages of assessment, finding the
solutions and adoption of resolutions related to quality improvement, covering
their implementation stages and directions in one of the most important features of
this system — its frequency and perfection are indicated.

It was defined that the system of assessment of the quality of education
consists of external and internal assessment systems, and their proportional
implementation prove to be the necessary condition for assessing the quality of
education. The aim, the essence, forms and indicators of the internal and external
assessment systems of education quality are analysed.

In the third chapter of the dissertation called “Improving the quality
management in upgrading the professional skills of public education
personnel”, the directions of improving the education quality management in the
process of professional development were analysed. In this process, the quality
management system was substantiated based on organizational-pedagogical
aspects, as well as specific features of implementation and assessment of the
education quality management system in educational institutions of professional
development were characterized.

The obtained results of the studies aimed at introducing education quality
management in the system of professional development created opportunities for
improving the overall management using a number of methodological approaches
that existed in the theory of management, in particular, systemic, situational,
process and program-oriented management reforms were implemented first at the
Central Professional Development Institute (Central Institute), and then at the
Regional In-Service and Retraining institutes.
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The analysis showed the fact that professional development of public education
personnel by dividing them into categories did not completely cover their needs and,
as a result, could not provide the efficiency, therefore, there was a need to review the
state requirements and approaches to professional development in terms of
increasing the efficiency. The study suggested organising the professional
development of public education personnel taking into account the specifics of
professional activities and terms of functional tasks along with their occupations. So,
public education personnel were classified into 140 categories. In accordance with
these categories, the state requirements for the content and quality of professional
development of public education personnel were developed in a hierarchical form.

The state requirements for the content and quality of professional
development of public education personnel of educational institutions were
approved by order No 227 of the MoPE “The state requirements for the content
and quality of professional development and retraining the managerial and
teaching staff” of 25 July 2012 (registered at the State Agency of O’zStandart on 5
March 2013 under registration number O’zDSt 2767:2013 3523) allowed
providing the outcomes expected from the professional development education
taking the demands of the consumers into account.

In order to determine the quality and effectiveness of these activities by
recording and analysing the changes in post training professional activities of
personnel, a mechanism was developed for monitoring the effectiveness of post
training activities of professional development education. This mechanism
involves the assessment of the quality and effectiveness of professional
development courses, as well as constant improvement of the curricula and syllabi
of courses on the basis of the analysis of results of influence of gained knowledge
and skills of the personnel and the activities carried out by them using the attained
new information from courses.

As a result of the study, the necessity of quality assessment and its constant
improvement in professional development educational institutions required
finding, analysing and implementing advanced learning technologies, continuous
elaboration of course curricula and syllabi, as well as availability of structural units
involved in the quality assessment in terms of its improvement. An improved
structural component (unit) was proposed for providing effective implementation
of advanced educational technologies and education quality assessment, and
developing normative-legal regulations of professional development educational
institutions of public education personnel.

Management of professional development education, in particular, the
researches carried out on the introduction of education quality management led to
quality changes in certain areas of the reforms, yet, they proved to be insufficient
for the implementation of quality management. They highlighted the urgency of
the study of scientific and practical problems of developing and implementing a
particular mechanism, i.e. education quality management system, to ensure the
stability of the quality management.

During the studies, we analysed the possibilities of introducing the quality
control mechanisms used by the international community in the field of education
(approaches based on international quality standards, quality management SWOT-
analysis, TQM concept and the 9000:2000 1SO) to the professional development
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education system. Basing on TQM concept aimed at ensuring the quality of all
processes in the establishment, the feasibility of implementation of a quality
management system in professional development educational institutions was
substantiated.

Implementation of the quality management system in professional
development educational institutions (further in the text — PDEI) should be carried
out targeting at such kind of basic principles as the interest of learners, employees,
customers and the societies from the quality of education, employee
responsibilities for quality guarantee, constant elaboration of the quality of
educational programs on the basis of the stakeholders’ interest and providing
effective collaborative activities of all structural units.

The functional structure of the quality management system of PDEI is
provided below (Figure 1).

External coordinators
| State requirements | Normative acts | Accreditation

Institute
Formulation of the strategies, policy and aims of the institute on quality

Planning and regular improvement of the processes and procedures
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1
1
1
1
1
1
1
1
1
1
1
1
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1
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: A 4
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: Improvement RESOURCES > control, P
: l measure and :: ~
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Figure 1. Functional structure of the quality management system of PDEI.

The quality assurance system can yield the desired result only if the existing
possibilities of making the necessary changes in the quality management system
based on exact planning and implementation of the tasks of all units of PDEI, full

80



and qualitative performance of own duties by every professor-teacher and specialist,
and establishment of feedback and permanent control over all the activities.

For assessing the effectiveness of the activities of individual units and
processes of PDEI, we developed the system of constant improvement and analysis
of the main indicators and characteristics of work processes, their detection,
measurement, monitoring and level of appropriateness to the stated objectives. We
also offered an official system of monitoring, measuring and analysing the
services, processes and products of education.

On the bases of the concept and process-oriented approach of TQM, we
introduced the quality management system (quality system) developed for PDEI
into the Central Institute as an experiment, i.e. we determined a complex of
mission, policy, objectives and core processes for the implementation and
management of the education quality of the institute, and improved its structural
units to ensure quality control.

In the quality management system of the Central Institute, its activities are
characterized as 6 basic, 3 administrative, 14 executive, 4 monitoring,
measurement and analysis processes (Figure 2).
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Figure 2. Structure of the quality management system of the Central Institute

The activities of Education Quality Management System (EQMS) of the
Central Institute are manifested by the achievement of the goals set for their
implementation in all processes in accordance with their normative acts. The
activities of EQMS are mainly aimed at ensuring the quality of the learning
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process in the courses, and the other processes fulfil the function of ensuring the
effectiveness of the main process.

In the process of the research, we proposed the quality monitoring mechanism
of educational-methodical support of professional development courses, its
implementation stages, assessment criteria and formulas.

On the basis of this mechanism the quality of teaching-methodical complex
(TMC) is assessed on a 100-point rate system.

L Kumi,
KTMC = (KAP + M) * 10,

here i - types of sessions according to the course syllabus;

K,p - a given mark for the quality of the action plan of the course module (up to
5 points);

Ky, - assessment of the quality of methodological instructions in accordance
with the type of course module (5 points);

Kryc - an overall assessment of the quality of teaching-methodological
complex of the course module.

Level of the quality of TMC

Law quality Appropriate level High quality
K1y¢<60 points 60 points <Ky < 75 points 76 points <Ky < 100 points

The above-given assessments show the internal assessment approaches to the
educational process.

At the present time, it is observed that the education quality assessment based on
national attestation system transformed from external control into internal self-
evaluation of quality management system. This loads the responsibility for quality
assessment to the educational institution.

|| Formulation of the work group on self-assessment process and allocation of the tasks

Ees

|| Giving instructions to the work group on self-assessment

. .y
|| Preparation of the form of questionnaires and delivering for assessment

4
—>|| Self-assessment and filling the questionnaire forms

4

|| Coordination and filling in the final forms

{

|| Determining the meaning of “level of competency” of model criteria

Il

|| Determining the areas to be improved

Figure 3. Self-assessment algorithm of the quality management of PDEI

82



As a result of researches, a model of self-assessment of the activities of the
quality management system of PDEI were developed. This model consists of
eight criteria and 51 sub-criteria, and in accordance with their assessment
results, the measures that lead to new movements and improvements will be
carried out. Thus, for each criteria of the model, the E.Deeming cycle (Plan-Do-
Check-Act), i.e. a process of constant improvement will be carried out.

According to all the criteria of the self-assessment model, a quality
assessment scale “degree of improvement” of the quality system of PDEI and a
self-assessment algorithm were developed (Figure 3).

The results of the experimental studies are reflected in the fourth chapter
of the dissertation titled “Effectiveness of practical implementation of the
improved quality management in professional development educational
institutions of public education personnel”.

The effectiveness of pedagogical experiments is characterized by their
performance on the basis of a special program, the geographical location of the
experimental areas, acceptability of pedagogical conditions, development of
criteria for determining the level of efficiency and mathematical-statistical
analysis of the obtained results.

The experiments were carried out at four stages, i.e. they consist of
determining (2011-2012), stating (2012-2013), forming (2013-2014) and the
finalizing (2014-2015) experimental work, and they were carried out at the
Central Institute, PDEI of the Republic of Karakalpakstan, Bukhara,
Surkhandarya and Namangan regions, as well as covering the customers (PDEI
departments, regional offices of public education and educational institutions).

The objective of the experiments aimed at improving the education quality
management of PDEI is to show the role of the systematic reforms implemented in
providing the quality of education, including quality provision of the professional
development courses, and assess it by methods of mathematical statistics.

The main hypothesis of the experiment — the news embedded in the
educational process of professional development courses on the basis of the
requirements of the science andragogy provides the efficiency of education.

During the period of the experiments (2013-2015), the results were compared
in terms of estimating the impact of the introduced news into the educational
process in 2014, mainly taking into account the similarity of conditions and control
and experimental groups set up for professional development courses.

The specialists who improved their skills in 2013 were identified as a
control group, in 2015 — experimental. The level of knowledge of the learners
of each professional development course was defined through tests conducted
at the beginning and at the end of the courses. The number of correct answers
given by a learner in the tests was considered as the main indicator.

The number of the teachers who improved their skills according to their
categories (primary class, mother tongue and maths teachers) in 4 regional
institutes where experiments were conducted during 2013-2015 years, totalled
2103 (the control group) and 2112 (the experimental group) (Table 1).
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Table 1
Distribution of the learners of control and experimental groups by months

Years and month when professional development courses were held
and number of learners

2013 year 2015 year
I iV | v | Vvl|IX]| I iV v |Vvl|IX
Republic of

75 |76 |74 |76 | 75| 75|76 |75|75|76 |75 |76 |75 |75
Karakalpakstan

Bukhara 74 |75 |75| 75| 75|76 |76 | 75|76 | 75|75 |76 | 76 | 75
Namangan 76 |74 |75 | 74 | 75 | 74 |76 |76 | 75 | 75|76 | 75| 76 | 75
Surkhandarya | 75 |74 |75 | 75 | 75 | 76 | 76 | 76 | 76 | 76 | 75 | 76 | 75 | 75
Total 300 {299 |299 | 300 | 300 | 301 | 304 | 302 | 302 {302 |301 | 303|302 |300
Overall 2103 2112

PDEI

The comparison of the average value of the results of performance of the
learners of the control group (2013) and experimental group (2015) have shown that
they are almost the same at the beginning of the course (32.7% and 32%), but at the
end of the courses they differed to considerable extent (62.1 % and 73.3%), i.e. the
innovations introduced in the educational process increased the efficiency of the
professional development courses by 11.2% compared with 2013 (Figure 4).
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Figure 4. The results of the control and experimental groups at the beginning and
at the end of the courses

In order to carry out the analysis of the experiment results by mathematical-
statistics methods, Wilcoxon-Mann-Whitney (WMW) criterion was used. This
criterion is not based on the absolute value of two samples being compared, but the
results of pairwise comparison of sample units. Thus, for each x;, =1 .. belonging
to the first sample of the two samples identified as elements {x}, i = 1 . n
and {y;} j=1..m We define the number a; of elements of the second sample, where
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the value is greater (i.e, y;, where y;> x;), and the number of elements b; (i.e., y;,
where y; = X;), where its value is equal.

The value defined by the formula below is called the empirical value of the
Mann-Whitney test and is denoted by the letter U.

1 1
U=a; +a, + ...+dN+5(b1+b2+ ...+bN)= ?:1Qi+52?:1 i

Empirical value Wilcoxon W, criteria is defined by the following formula:

VVemp =

\/N-M-(N+M+1)
12

Identification of matching or different values of the experiment using the
Wilcoxon-Mann-Whitney criteria is based on the following algorithm:

1. The empirical value of Wilcoxon criteria for the compared samples is
Wermp.

IO2. This value is compared with the boundary (critical) value Wy s = 1,96: if
Wemp < 1,96, then it is concluded that “the characteristics of the compared
samples correspond to 0.05 degree”; if Wemp > 1.96, then it 1s concluded that “the
difference of the characteristics of the compared samples is 95%.”

When the results of the experiment were calculated using the above
algorithm, the empirical value of Wilcoxon-Mann-Whitney criteria was
Wemp = 1.0222 according to the information of the level of knowledge of the of
learners of experimental and control groups at the beginning of the course. Since
Wemp = 1,0222 < 1,96, it can be concluded that “the characteristics of the
compared samples correspond to 0.05 degree”, i.e. it was confirmed that the level
of knowledge of the learners of the control and experimental groups was the same
at the beginning of the course.

On the contrary, the empirical value of Wilcoxon-Mann-Whitney criteria
was Wemp, = 3,1305 according to the information of the level of knowledge of the
of learners of experimental and control groups at the end of the course. Since
Wemp = 3.1305> 1.96, we can conclude that “the reliability of the difference of
characteristics of the compared samples is 95%”, 1.e. it was proved that the level
of knowledge of the learners of the control and experimental groups differed
considerably at the end of the course.

The above conclusion confirms the hypothesis of the experiment, i.e. the
news introduced in the educational process of professional development courses
ensures the effectiveness of education.

The results of school directors, who were to study in professional
development courses at the Central Institute, at the beginning and at the end of
the courses in 2012 and 2013 were compared as above, and analysed by
mathematical statistics methods. Knowledge levels of the control and
experimental groups consisting of 2336 students in 2012 and 2524 students in
2013 were revealed (through tests) at the beginning and at the end of the courses.
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Even though the identified values were processed by Wilcoxon-Mann-Whitney
criteria, the above-noted results were repeated. That is, the difference in the
knowledge level of the school directors before the introduction of innovations
(2012) and after the implementation of innovations (2013) proved the fact that
the organization of educational processes of professional development courses in
the block-modular form ensured the effectiveness of learning in these courses.

Demonstrating these changes in practice and assessing them in order to
substantiate the inevitability of bringing about positive changes in the quality
management system of education, which were recommended for PDEI and
implemented at the Central Institute, as well as in all fields of educational
institutions for ensuring the quality and effectiveness of professional
development courses, made the goals of further experiments.

The assessment of EQMS activities was carried out in two stages, i.e. in
December 2014 and September 2015. The assessment process was carried out by
8 main and 51 sub-criteria of the model of self-assessment of the quality
management system of PDEI using the quality measurement scale of assessing
the “degree of improvement” of the quality system.

In order to analyse the effectiveness of the quality management system of
education implemented at the Central Institute, the assessment results in the years
2014 and 2015 were compared with the results of the initial assessment obtained in
December 2013.

The graph of the quantitative results obtained at the Central Institute by the 8
main criteria of assessment based on the model of self-assessment of the quality
management system of PDEI are shown in the following “leaf diagrams” (Figure 5).

Focus on the establishment
of a consumer

Relations with partners * Leadership

S R

Decisions based on facts —5;8— —5,8— Personnel Management

Continuous improvement Process approach

5|8

System approach to
management

2013 2014 2015

Figure 5. The results of self-assessment of the quality management system of educational
institutions PDEI (based on the reference of the Central Institute)

The description of the results of self-assessment in the diagram shows the
extension of the blue polygon (December 2013) to form a red polygon in
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December 2014 and a green polygon in September 2015, i.e. the assessment results
by all 8 criteria showed a positive trend (growth).

The results outlined above have proved that the main hypothesis confirmed by
experimental studies, that is, the quality management system implemented at the
Central Institute, provided a positive dynamics of the quality of the activities of the
Institute.

In order to identify the reflection of the above results in the performance
indicators of the learners, the results of the tests on 12 training modules of
professional development courses held in the period of self-evaluation were
analysed through comparison.

In order to ensure the assessment of the students’ progress level on the basis
of a single criterion, we used the tests consisting of 100 questions, which were
generated on the basis of the educational model and teaching hours allocated for
them. The knowledge level of each student of professional development courses
was identified by means of the tests carried out at the beginning and at the end of
the courses, and the number of the correct answers of the learners was taken as the
main indicator.

The number of the students of the professional development courses during
the period of self-assessment was 263 people in December 2013, 278 people in
December 2014 and 271 people in September 2015.
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Figure 6. Exit test results of the learners of professional development courses during self-
assessment period (on the basis of analysis of the Central Institute)

The entrance test results of the students of professional development courses
were compared during the experiment months (December 2013, December 2014,
September 2015). The comparative results showed that the mean value of the entrance
test results on training modules (31.8%; 31.4%; 33.4%) of the students of professional
development courses organised every three months were close to each other.

The analysis of the final test results of the students during the experiment
showed that the results in December 2014 compared with December 2013 were
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higher by 4.4% and in September 2015 were higher by 7.7% compared with
December 2014, i.e. the education quality management system, which was
implemented at the Central Institute provided a positive trend in the activities of
the Institute, including the education quality indicators of professional
development courses.

The analysis of the results of the experiment using Wilcoxon-Mann-Whitney
criteria confirmed the above-mentioned positive dynamics. This makes it possible
to conclude that the introduction of the system of education quality management
into PDEI provided a significant increase in the level of students’ knowledge.

This conclusion confirms the hypothesis of the experiment, i.e. the education
quality management system implemented at the Central Institute provides a
positive dynamics of quality indicators of the activities of the Institute

CONCLUSION

On the basis of the research results of the doctoral dissertation entitled
«Enhancement of the education quality management in the professional development
of public education personnely provided the following conclusions:

1. The reforms in the education system of our country bring up the urgency
of improving the organization of the educational processes and management
mechanisms, which means cancelling the traditional methods of increasing the
quality and efficiency of education, and forming the education management that
meets the modern requirements of socio-economic development based on
democratic principles.

2. At the quality stage of the National Programme of Personnel Training, the
need for constant development of the quality and efficiency of education in the
public education system of the country requires organizing the education quality
management of professional development institutions, which are responsible for
providing quality knowledge and skills for the personnel working in the system
according to the demands of today’s modern society.

3. Education quality management is the management aimed at achieving pre-
predicted results. It is a continuous improvement system based on self-assessment
of all the activities of the educational institution, that are included designing
activities on quality assurance, increasing the interest of the participants of the
educational process to the qualitative work, defining the deviation from the
purpose, observation and analysis of the changing processes.

4. The existence of the quality management system in educational
institutions creates an opportunity for changing the external control events of
assessment of the quality and results of educational processes with the use of the
internal control and self-assessment results. The openness of these processes to
public scrutiny increases the credibility to the educational institution.

5. As the external control is based on episodic identification of quantitative
indicators, it does not provide an opportunity for identifying the existing problems
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and achievements, and planning the improvement of the quality of education.
Therefore, not denying the importance of the external control, we believe that the
internal control is crucial in ensuring the quality of education.

6. The development of state requirements for the content and quality of
professional development education of administrative staff of public education on
the basis of the characteristics of their professional activity is an important factor in
ensuring the quality of education and improving the quality of management in
professional development.

7. The introduction of the quality management into professional
development educational institutions allows solving the quality problems by
studying external consumer needs and taking into account the concepts of the
education development strategy - steady progress, continuous education,
globalization of knowledge, continuity of the processes of reforming and
improvement.

8. The quality of education in professional development processes is a
generalized feature that reflects the level of conformity of the educational
processes in professional development educational institutions to state
requirements, the possible achievements and social and personal expectations
expressed in criteria and indicators.

9. The quality management system worked out on the basis TQM (Total
Quality Management) concept will allow to ensure a high level quality not only of
the educational process, but also all the other processes taking place in educational
institutions, and that it is reasonable to implement a quality management system
based on the same concept in professional development educational institutions.

10. The quality management system based on the principles of TQM does not
require that the quality management department should be separate from of the
overall management of the educational institution, on the contrary, provides its
harmonious action with the overall management activities.
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