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Culture of speech in teaching EFL
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This article considers the culture of speech as an academic discipline. As well as the analysis of the study of speech
in higher education as an integral part of the cycle of humanitarian disciplines, designed for students of all disciplines.
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In the modern era of higher education it is particularly
important for sustainable development of society along
the path of economic reform, building a legal state and the
humanization of social relations.

This special role of higher education contains not only
the training of qualified personnel who are able to effectively
manage the economy and legal institutions in today’s
rapidly changing world, but also in creating a favorable
social atmosphere, in improving the culture of social and
interpersonal relations. This problem can be solved only if the
universily graduate will receive the necessary knowledge and
skills model of ownership literary literate and beautiful speech
at the national speech.

The subject of the culture of speech as an academic discipline
is the norm of the literary language, types of communication,
its principles and rules, ethics of communication, functional
styles of speech, the foundations of the art of speech, as well as
the difficulties in applying the rules of speech and the problems
of the current state of speech culture of the society. (2, p.78)

The most important tasks of discipline are: strengthening
and improving the skills of ownership norms of the national
literary language; the formation of the communicative
competence of the expert; training to professional dialogue
in the chosen specialty; the development of skills in searching
and evaluating information; development of verbal skills to
prepare for difficult professional situations of communication
(negotiations, discussions, etc.); improve the culture of
speaking, voice training means to establish and maintain
friendly personal relations.

The main objective of the course is the formation of speech
culture model of the language of person — highly educated
professionals, it is corresponds to the accepted standards in
the medium formed is different expressiveness and beauty.

Course of speech is aimed at the formation and
development of a future specialist — member of professional
communication of complex communicative competence in
the native language, which is a combination of knowledge,
skills, abilities, personality initiatives necessary to establish
interpersonal contact in the socio-cultural and professional
(educational, scientific, manufacturing, etc.) spheres and
situations of human activity.

Culture of speech includes three aspects: the normative;
communicative; ethical. The normative aspect of speech is one
of the most important but not the only one. It presupposes
knowledge of literary norms and the ability to apply them in a
speech. However, the effectiveness of communication is not

always achieved a correct speech. It is important to take into
account, to whom is addressed the text, taking into account
the knowledge and interests of the recipient. Language has
a rich arsenal of tools allows you to find the right words to
explain the fact to anyone. Among the linguistic resources
necessary to select those that most effectively fulfills its
communication objectives.

Among the linguistic resources it’s necessary to select
those that most effectively fulfill its communication objectives.
Skills selection of such funds constitutes the communicative
aspect of speech.

Compliance with codes of conduct, respect for the
participants of the dialogue, kindness, tact and sensitivity
make the ethics of communication.

Ethical standards are a necessary part of speech, and in
turn, is an important part of the human culture. “So, the
culture of speech — it is a choice and an organization of
language means that in a certain situation of communication
in compliance with modern standards of language and ethics
of communication allow for the greatest effect in achieving
communicative tasks’ — defines the concept of speech known
contemporary linguist. (4, p. 46)

The term culture of speech has many meanings. Among
its main values are the following: “Culture speech — a
combination of knowledge, skills and abilities, providing
the author of speech which not labored construction of
speech utterances for the optimal solution of problems of
communication. Culture of speech — a set of system properties
and qualities of speech, speaking about its perfection; Culture
of speech — is the area of linguistic knowledge about the
system of communicative qualities of speech” (5, p. 15).

Culture of speech as a special scientific discipline began
to emerge in the 20s of the 20" century thanks to the work
V.I. Chernyshov, L. V. Scherby, G. O. Vinokur.

Among the most important works of the time should
be called work G.O. Vinokur “Language Culture”
(1929), A. Gornfeld “New words and old words’ (1922),
A M. Selischev “Language of revolutionary era.)” (1928).
These works have been devoted to the study of the factors
leading to the destruction of the norms of the literary language,
the identification and description of the areas of the language
system, the most sensitive to disruption of the literary norms
and methods of literacy, the dissemination of knowledge about
the language, fostering respect for the right of speech.

Culture of speech is investigated in several sections of
linguistics. Functional style studies features of speech norms
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in connection with the various functional styles of language,
possession of styles, stylistic changes in language and speech.

The theory of speech acts studies the speech acts of the
speaker and the listener, and the rules of effective dialogue
and monologue preparation.

Linguistic pragmatics studies the target participants
of communication and methods of achieving them, the
relationship of man to his own and other people’s speech.

Text Linguistics deals with the rules of construction of
the whole text and the role of text-to-human communication,
structural and stylistic features of texts.

Sociolinguistics explores the linguistic situation in the
society, the influence of social factors on the culture of speech
and culture of speech on public life.

The field of scientific and practical research of speech includes
an explanation of the existence of linguistic norms and speech
errors, and to develop recommendations for strengthening
and overcome speech deficiencies. Therefore, the problem of
speech covers both monographs addressed to linguists as well
as in educational and practical guide, intended for the general
reader. This practical advice based on the theoretical elaboration
of the problems of speech and theoretical conclusions — on the
knowledge of the speech practices of society.

Since social life is not in place, the professionals of speech
is required to constantly monitor the ongoing social and
linguistic processes and quickly take into account the problem
of verbal interaction of people in their recommendations.
Therefore, the work of researchers in the field of speech
combines the accumulation of objective data on the state of
speech culture of the society, the explanation of the data using
the latest linguistic methods and the development of teaching
methods and standards of speech skills to communicate
effectively the broad of social layers. (2, p. 68)

This work is based on the systematic updating of evidence
and methodological tools that makes the culture of speech and
constantly updated scientific and practical research.

In order to understand the ways and means of self-
development of speech culture, you need a clear understanding
of the content and scope of the concepts of the discipline.

The central concept of this discipline is the concept of
language. Language — “naturally occurring in the human
society and developing system clothed in sound form of the
iconic pieces that can express the totality of the concepts and
thoughts of a person and intended primarily for communication
purposes”(1, p. 652).

The ability relating sound and meaning are the main
characteristics of the language. Language in the same time —
a system of signs, replacement items and of speech and a set
of values, concentrated in itself the spiritual experience of the
people.

Since language is closely related to the concept of speech.
Speech — it is “specific speaking, flowing through time and
clothed in a sound (including internal pronunciation of) or
in writing under the speech is commonly understood as a
process of speaking itself, and the result of this process, i. e.,

speech and activity, and voice work, recorded hy memory or
by letter” (1, p. 417).

This perceptible, concrete and unique, intentional and
directed towards a specific purpose, it is due to the situation,
is subjective and arbitrary. The speech in language functions
are manifested in various combinations with the predominance
of one of them.

Communication between people is a social and
psychological interaction and information transmission
channel. Therefore, in the textbooks of speech communication
culture, the term is used. Communication — an interaction
between people, information exchange process, a process that
supports the functioning of society and interpersonal relations.
Communication consists of communicative acts involving
communicants (the author and the message, the recipient),
generating utterances (texts) and interpreting them. The
communication process begins and the speaker’s plan aims
to understand the statements by the addressee.

The result of a speech activity of speakeris text. Text — is
the finished product of the speech (written or oral), which are
the basic properties of wholeness and connectedness. The
validity of the text is in conformity with the requirements of
external connectivity, internal meaningfulness, the timely
perception of the necessary conditions for communication.
Correct perception of the text is provided not only linguistic
units and their connections, but also necessary general
background knowledge.

The important thing is the concept of speech quality.
Speech quality is the properties of speech to ensure the
effectiveness of communication and culture characterizing
level of the speaker’s speech.

The philology distinguish speech culture of personality;
speech culture of the society.

Speech culture of the personality is individual. It depends
on erudition in the field of speech and culture of the society
is the ability to use this erudition. Speech culture identity
borrows the voice of the culture of the sociely, but at the same
time it is wider than speech culture of the society. The correct
use of language requires its own sense of style, a true and
sufficiently developed taste.

Speech culture of the society has the selection, collection
and storage of the best examples of speech activity, the
formation of literary classics and adherence to the norms of
the literary language. This understanding of speech culture
adheres Yu. V. Rozhdestvensky (3, p.14)

Of course, as part of the science the speech culture is
considered not only as examples of the high level of knowledge
of literary norms and rules of communication, but also as
violations of the rules in the voice of the individual activities
and speech practice in society.

Successful communication between people requires
communicative competence of the participants of such
communication. Communicative competence is a combination
of knowledge, skills and adequate reflection of reality
perception in a variety of communication situations.
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The basic concepts of the culture of speech are also such
things as a literary language, language standards, style, locale,

language personality, types and forms of speech, speech
etiquette.
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Mcuxonoro-negarornyeckue ycnoBusa 3cpeKTUBHOIo ynpaBieHUA KOHNIMKTaMU
B NefarorMyeckoMm KoJuleKTuee o6pa3oBaTesibHOM opraHU3auum

NleHucosa EneHa BnagumupoBHa, MarMcTpaHT;
Haymosa TaTbAHa BnagumupoBHa, KaHAWAAT NefAarornyeckux Hayk, JOLeHT
Ap3zamacckuin dunuan Humeropogckoro rocyaapcreerHoro yHusepeuteta mmenn H. W. Nlobavesckoro

B cmamee apeysmenmupyemesa Heobxo0umMocms ynpasienis KOHGAUKMAMU 8 YeA0B8UAX COBPEeMeRHOll 0bpasoaa-
MEAbHOL OPeaHU3ALUL, OXAPAKMEPUI0BAHbL OCHOBHbLC PULLLHbL KOH(PAUKINOE U NEUXOA020- Ne0Ac02UY eCKUE YCAOBUA,
KOMopole 6AUAI0M Ha aPPeK MUBHOCTb YRPAGACHILL KOHPAUKMAMU 8 ReJAC02UH ECKOM KOAACKIUBE.

Kawuesoie caosa: ynpasaenue, kongaukm, obpazosamenvias Opeanuzayis, 1edaeosuieckull KOA1eKmus

33 roc/Ie/Hee IeC THIIETHE TIPOH30IIUTH GOJIbIITHE TepeMeHk
B COLIMAJLHOM 3aKaze Ha oGpazoBanue. MonepHuzalms co-
BpeMeHHOI! CHCTeMBI 06pA30BAHNSA HATIPAB/IEHA Ha BHEJpeHHE
HOBRIX (hOPM M METOJI0B 00yUueHHs: W BocnuTaHus neteir. Ho-
BOBBEIEHHST 3ATPOHYJIH BCe CTOPOHLL MeIArorHuecKoro npo-
recca. OJIHAKO COBPEMEHHBIN MEJIATOT 0MKEH 0CO3HABATh
H [[EHHOCTh HAKOTIJIEHHBIX HAEH H OMbITA NPOILIBIX MOKOJE-
Huil. BLICTpoTa H MepMaHeHTHOCTE STHX H3MeHeHH ] OTpaxa-
10TCS Ha IMOLMOHAJIBHO#, MOTHBALMOHHOI chepe cyGLEeKTOR
nporiecca 06pazoBaHKS.

B nepuoz cyuiecTBeHHBIX epeMeH 0coGyi0 poJik HAUHHAEeT
UrpaTh [ICHXO0/10rHYeCKHH (haKTOp YeloBedecKHX B3aHMOOTHO-
IIeHHH 1 0GIIEHNS B NelarorHIECKOM KOJIIEKTHBE: 060CTps-
10TCST TPOTHBOPEUHS], KOTOPEIE MOPOXKAAINT KOH(IHKTHLIE CH-
TYaLHH MEXKITY YUaCTHHKAMH 00pa30BaTe/ILHOTO MPOIecca.

[oBOps 0 KOH(IUKTHEIX CHTYaLHsIX, CUNTaeM HEOGX0IH-
MEBIM Pa30GpaThes: YTO TAKOE KOH(IIMKT, KAK OH BJANSET Ha 3¢-
(heKTHBHOCTE paGoTH MEIarorHIeCcKOro KOJUIEKTHEA H CJie-
ZyeT JIH TIPeINpHHHEMATE Kakue- TG0 yIpaBieHIecKie 1ari
B €r0 PEeryJIHpOBAHHH?

[lpoanannauporas onpeneneHus NOHATHS « KOH(IMKT»
KOTOpBIE BCTPEUAIOTCS B TICHXOJIOT0-TIEIarorHuecKoil JUTepa-
Type, NPHIIH K BHIBOJLY, YTO HH OJHO H3 HHX HE MOKET pac-
CMATPHBATHLCH KAK YHHBEPCATbHOE, TOCKOJIBKY TEDMHH Haya-
eTCsl ¢ Pas3HBIX [O3MLLKI, BO BHHMAHHE [0NANal0T PasJiHuHbe
€r0 acTeKThl. B KOHTEKCTe HACTOSIIETO HCCEN0BAHUS 0CTAHO-
BUMCs Ha Touke 3pennst A. [, 31paBoMbIcioBa, KOTOPHIH Tpak-
TYeT MOHSATHE «KOH(IHKT» KaK «BAPHAHT B3aHMOJelcTBHA
mofeit B 06111ecTBe, MOTHBAIIHOHHOE CTOPOHOI KOTOPOTO SAB-

JisieTesl IPOTHBOIOCTAB/ICHHE LIEHHOCTSIM, IPABHJIAM, HHTepe-
caMm H notpebuocTsaM» [1].

[TpHunHL KOHGUIHKTOB, KOTOpHIE BO3HHKAIOT B M€Jarori-
UecKOM KOJIJIEKTHBE, Pa3Ho0o0pasHbL. 3auacTyi B KOH(UIHKTe
MOKHO HafiTH HecKoJIbKo MpuunH. MHorna, B ocHoBy koHuIHKTa
NOM0XKEeHa O1HA TPHUHHA, HO [IPH 3TOM KOH(UIMKTHAS CHTYaLHA
HMeeT JUINTe/BHBI{ XapaKkTep H3-3a psjla APYTHX [PHUHH.

B cuay npocbeccuonannhoil 1enTebHOCTH YUHTEJIO CBOH -
CTBEHHO OLeHHBATh JApyrux. B Toxe BpeMms, oH ropasuo
SMOLHOHAILHEE BOCTIPHHUMAET (MepesKnBaeT) Pe3KHe Bbl-
CKa3bIBAHMYA [IPYTHX Nelaroros B CBoH aupec, oco6eHHO B OT-
HOLLEHHH NpodeccionalbHLIX KauecTs. HaGmonenus neuxoimo-
TOB T03BOJISTIOT YTBEPIKATh, UTO YUHTEN0 CI0KHO CMHPHTHCS
¢ TeM (paKkTOM, UTO €ro co6CTBeHHBIE JHUHOCTHO- Tpodec-
CHOHa/bHBIE ¢JaGOCTH H HeOCTATKH ONPEeIHIN HIH T0-
BJHSIH Ha HeGaaronpusTHoe pasBHTHe cuTyaunu. Kpome
TOTO, MHOTHE TeIaroTH CKIOHHBI K BEICOKOH JIHYHOCTHOII Tpe-
BOXKHOCTH, B CHJIy UeTO THIIePOOJAH3HPYIOT, H3JIHIIHE Jpa-
MaTH3HPYIOT coGLITHs. Bee mepeunciennble HIoaHCH TCH-
XOJIOPHUECKOTO CK/IaJa YUHTes NpefonpeaessioT OoJIbLIyIo
BePOATHOCTE BO3HHKHOBEHHSI OTKPBITOrO HJIH JJATEHTHOTO
(CKpEITOTO) KOH(IINKTA.

Bosee BHHMATEJBHO paccMOTPHM BONPOC O BOZMOMKHBIX
npHuHHax KoH(IHKTOB. CyllecTByeT MHEHHE 0 TOM, UTO OCHOB-
HOIl HX TIPHYHHON MEXKILy [1e1aroraMi sBJIseTCs Heyl0BJAeTBO-
pPeHHOCTE MaTepHalbHEIM NOOLIPEHHEM CBOEro TPy/a U HH3-
KHil ypOBEHE PH3HAHKS 0011ECTBOM ( KOJJIEraMH ) I0CTHKEHHH
B nipodeccHonanbHofl testensHocTy. Jannoiil hakT He Haes
CBOETO KATETOPHUECKOro MOATBEPXKICHHS B XO/Ie HCCIeI0BaHHS.
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