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KIRISH
“Chet tili” (ingliz tili) fani oliy ma’lumotli mutahassislarni tayyorlash

jarayonining tarkibiy gismi hisoblanib, zamonaviy mutahassislarni kadrlarni
kasbiy faoliyati va kundalik hayotida xorijiy tildan foydalanish uchun va uni
o‘zlashtirishga qaratilgan. Oliy ta’limgacha bo‘lgan ta’lim bosqichlarida
orttirilgan bilimlarga tayangan holda oliy ta’lim muassasasida talaba xorijiy tilni
yanada mustahkam, chuqurroq va tanlagan kasbiga yo‘naltirilgan holatda
o‘zlashtirishi rejalashtirilgan.

Mazkur ishchi o‘quv O‘zbekiston Respublikasi Prezidentining 2012-yil 10-
dekabrdagi “Chet tillarni o‘rganish tizimini yanada takomillashtirish chora-
tadbirlari to‘g‘risida”gi PQ-1875-sonli, O‘zbekiston Respublikasi Vazirlar
Mahkamasining 2013-yil 8-maydagi “Chet tillar bo‘yicha ta’limning barcha
bosqichlari bitiruvchilarining tayyorgarlik darajasiga qo‘yiladigan talablar”
to‘g‘risidagi 124-sonli qarorlari hamdaYevropa Kengashining “Chet tilini
egallash umumyevropa kompitensiyalari: o‘rganish, o‘qitish va baholash”
to‘g‘risidagi umumetirof e’tilgan xalgaro me’yorlari (CEFR-Common Europen

Framework of Referance) ishlab chiqildi.

Chet tilini o‘rgatishdan asosiy magsad — bo‘lg¢usi mutaxassislarda kundalik
hayotlari, ilmiy va kasbiy faoliyatlarida chet tili yoki bir necha tillardan erkin
foydalanuvchi mutaxassislarni tayyorlash. Shu bilan birga, ularda vatanparvarlik
hissini rivojlantirish, mustaqil izlanish, bilim va ko‘nikmalarini darsdan tashqari,
OTMni bitirganlaridan  keyin  ham rivojlantirish  malakalarini  hamda
umumbashariy va sohaga oid ilmiy mavzularda mantiqgiy fikrlash qobiliyatlarini

rivojlantirishdan iborat.

Fan bo‘yicha talabalarning bilim, ko‘nikma va malakalariga quyida
keltirilgan talablar go‘yiladi. Davlat ta’lim standartlariga ko‘ra chet tili bo‘yicha
B2 daraja bitiruvchilari tayyorgarligi darajasiga qo‘yiladigan talablar asosida

quyidagi kompetentsiyalarni egallash kozda tutilgan.



Amaliy mashgulotlar bo‘yicha o‘quv materiallari

Lesson Plan 1

« Academic fields»

Activity

Steps, time

Professor

Students

1. Introduction
in to studying
process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language

atmosphere in connection with

the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

1.1. Listen, ask questions,

1.2. Oral speech training.

exchange opinions.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3.1. Fulfill tasks.

3. The main part

3.1. Explaining and showing the
structure of « Academic fields ».

3.2. Giving handout materials to
make a visual research

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(10-15 min)

(55-60 min) 3.3. Dividing the group into exercises.
subgroups to achieve the brain- )
g p . 3.4. Personal conclusions
storming effect (result) in nd presentation of their
SWOT analyze. and prese .a.o orthe
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.




4.2. Evaluate students’ activity.

4.2. Ask questions.

Lesson Plan 2

« Oriental contribution »

Activity

Steps, time

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Forming of language

atmosphere in connection with

the actuality of the present
Lesson’s subject.

1.2 Presentation of plan of the
Lesson and the marking system.

1.1. Listen, ask questions,

exchange opinions.
1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining and showing the
structure “oriental contribution”.

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(10-15 min)

(55-60 min) 3.3. Dividing the group into exercises.
subgroups to achieve the brain- )
g p . 3.4. Personal conclusions
storming effect (result) in and presentation of their
SWOT analyze. P .
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.

4.2. Ask questions.

4.2. Evaluate students’ activity.




Technology of teaching at the practical lesson

Number of students:15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

1. Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s
activity.
2. Grammar.
3. Study the text « oriental contribution ».
4. Discuss meaning of new words (cluster).
5. Additional tasks:

e Listening
e Interviewing, to practice asking and answering
guestions

6. Conclusion.

Purpose of the Lesson

1. Contribute to knowledge of students about «
oriental contributiony
2. Assist the students in making a choice of further
post-graduate study.
3. Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

. Discuss the before-
hand given tasks of
making research of
« oriental

contribution ».

. Make students work
with text vocabulary,
match appropriate
meanings of new
words.

. Direct students in
learning the handout
materials.

. Give the task to
analyze and express
own opinion.

. Give the Home task.

Results of the students activity:

1. Comprehend the text with new words so that to be
able to discuss its main issues.
2. Making conclusions and express personal point of
view.,
3. Students will learn about the theme.




e Methods of
teaching
e Forms of teaching

e Visual, insert, brainstorm, group work.
e Text with exercises, handout, data tables
e Working in groups.

e Means of e Classrooms, Sufficient number of students.

teaching

e Condition of the
Lesson

e Monitoring and
marks

e Oral control, marking, correction.

Lesson Plan 3 « Academic degrees»

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the

Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework

concerned with present lesson’s

subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s

vocabulary on the given text by

method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part
(55-60 min)

3.1. Explaining and showing the
structure of « Academic degrees

».

3.2. Giving handout materials to

make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some
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3.3. Dividing the group into
subgroups to achieve the brain-
storming effect (result) in
SWOT analyze.

exercises.

3.4. Personal conclusions
and presentation of their
activity.

4. Conclusion
(10-15 min)

4.1. Resume the results.

4.2. Evaluate students’ activity.

4.1. Listen, write.

4.2. Ask questions.

Lesson Plan 4

« Freelancey»

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part
(55-60 min)

3.1. Explaining and showing the
structure of « Freelance ».

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some
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3.3. Dividing the group into
subgroups to achieve the brain-
storming effect (result) in

SWOT analyze.

exercises.

3.4. Personal conclusions
and presentation of their
activity.

4. Conclusion
(10-15 min)

4.1. Resume the results.

4.2. Evaluate students’ activity.

4.1. Listen, write.

4.2. Ask questions.

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

1.

e s 1AW

Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s
activity.

Grammar.

Study the text « Freelance ».

Discuss meaning of new words (cluster).
Additional tasks:

Listening

Interviewing, to practice asking and answering
questions

6. Conclusion.

Purpose of the Lesson

1. Contribute to knowledge of students about «

2.

3.

Freelance »

Assist the students in making a choice of further
post-graduate study.

Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1. Discuss the

beforehand given

tasks of making
research of

« Freelance ».

2. Make students work

Results of the students activity:

4.

5.

Comprehend the text with new words so that to be
able to discuss its main issues.

Making conclusions and express personal point of
view.

Students will learn about the theme.
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with text vocabulary,
match appropriate
meanings of new
words.
3. Direct students in
learning the handout
materials.
4. Give the task to
analyze and express
own opinion.
5. Give the Home task.

e Methods of
teaching
e Forms of teaching

e Visual, insert, brainstorm, group work.
e Text with exercises, handout, data tables
e Working in groups.

e Means of e Classrooms, Sufficient number of students.

teaching

e Condition of the
Lesson

e Monitoring and
marks

e Oral control, marking, correction.

Lesson Plan 5

« Up-to-date devices»

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the

Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.

12




2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part
(55-60 min)

3.1. Explaining and showing the
structure of « Public speech ».

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

3.3. Dividing the group into eXercises.
subgroups to achieve the brain- i
. . 3.4. Personal conclusions
storming effect (result) in and presentation of their
SWOT analyze. P . .I I
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. 4.2. Ask questions.

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

2.Grammatr.

5. Additional tasks:
e Listening

guestions
6.Conclusion.

1.Presentation of the lesson plan: definition of the subject
aims and expected results of the student’s activity.

3.Study the text « Up-to-date devices ».
4.Discuss meaning of new words (cluster).

e Interviewing, to practice asking and answering

13




Purpose of the Lesson

7.Contribute to knowledge of students about « Public
speech »

8.Assist the students in making a choice of further post-
graduate study.

9.Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1. Discuss the
beforehand given
tasks of making
research of
« Up-to-date devices ».

2. Make students work
with text vocabulary,
match appropriate
meanings of new
words.
3. Direct students in
learning the handout
materials.
4. Give the task to
analyze and express
own opinion.
5. Give the Home task.

Results of the students activity:

6.Comprehend the text with new words so that to be able
to discuss its main issues.

7.Making conclusions and express personal point of
view.

8.Students will learn about the theme.

e Methods of
teaching
e Forms of teaching
e Means of
teaching
e Condition of the
Lesson
e Monitoring and
marks

e Visual, insert, brainstorm, group work.
e Text with exercises, handout, data tables
e Working in groups.
e Classrooms, Sufficient number of students.
e Oral control, marking, correction.
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Lesson Plan 6

« Brandsy»

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

1. Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s
activity.

2. Grammar.

3. Study the text “Building luxury brand” Discuss
meaning of new words (cluster).

4.  Additional tasks:

o Listening

o Interviewing, to practice asking and answering
questions

5. Conclusion.

Purpose of the Lesson

6. Contribute to knowledge of students about «Successful
brands»

1. Assist the students in making a choice of further
post-graduate study.

2. Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1. Discuss the
beforehand given tasks
of making research of
A Placement report

2. Make students work
with text vocabulary,
match appropriate
meanings of new words.
3. Direct students in
learning the handout
materials.

4. Give the task to
analyze and express own
opinion.

5. Give the Home task.

Results of the students activity:

9. Comprehend the text with new words so that to be able
to discuss its main issues.

10. Making conclusions and express personal point of
view.

11.Students will learn about the theme.

Methods of teaching
Forms of teaching
Means of teaching

e Visual, insert, brainstorm, group work.
e Text with exercises, handout, data tables
e Working in groups.
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e Condition of the
Lesson
¢ Monitoring and
marks

e Classrooms, Sufficient number of students.
e Oral control, marking, correction.

Lesson Plan 7

« Taking parts in meetings»

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

1.

5.

R AR

Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s
activity.

Grammar.

Discuss meaning of new words (cluster).
Additional tasks:

Listening

Interviewing, to practice asking and answering
questions

Conclusion.

Purpose of the Lesson

1.Contribute to knowledge of students about
«Meetings»

2Assist the students in making a choice of further
post-graduate study.

3.

Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1. Discuss the
beforehand given tasks
of making research of

«Phrases used during the

meetings ».

2. Make students work
with text vocabulary,
match appropriate
meanings of new words.
3. Direct students in
learning the handout
materials.

Results of the students activity:

1.Comprehend the text with new words so that to be
able to discuss its main issues.

2 Making conclusions and express personal point of
view.

3 Students will learn about the theme.
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4. Give the task to
analyze and express
own opinion.

5. Give the Home task.

e Methods of
teaching
e Forms of teaching
e Means of
teaching
e Condition of the
Lesson
e Monitoring and
marks

e Visual, insert, brainstorm, group work.
e Text with exercises, handout, data tables
e Working in groups.
e Classrooms, Sufficient number of students.
e Oral control, marking, correction.

Lesson Plan 8 «Hudson Corporationy»

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

1. Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s

activity.

2. Grammar.

3. Study the text «Hudson Corporation .

4. Discuss meaning of new words (cluster).

5. Additional tasks:

Listening

Interviewing, to practice asking and answering
questions

6. Conclusion,

Purpose of the Lesson

1.Contribute to knowledge of students about «Luxury
Brands»

2.Assist the students in making a choice of further
post-graduate study.

3.Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1.Discuss the beforehand
given tasks of making
research of

Results of the students activity:

4.Comprehend the text with new words so that to be
able to discuss its main issues.
5.Making conclusions and express personal point of
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«Hudson Corporation». view.

2Make students work
with text vocabulary,
match appropriate
meanings of new words.
3Direct students in
learning the handout
materials.

4Give the task to
analyze and express
own opinion.

5Give the Home task.

6.Students will learn about the theme.

e Methods of e Visual, insert, brainstorm, group work.
teaching e Text with exercises, handout, data tables
e Forms of teaching e Working in groups.
e Means of e Classrooms, Sufficient number of students.
teaching e Oral control, marking, correction.
e Condition of the
Lesson
e Monitoring and
marks
Lesson Plan 9 «Travel»
Activity
Steps, time

Professor

Students

1.1. Presentation of the subject
and main purpose of the lesson

1. Introduction 1.2. Forming of language

in to studying atmosphere in connection with

process (5-10 the actuality of the present
min) Lesson’s subject.

1.3. Presentation of plan of the

Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.
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2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part
(55-60 min)

3.1. Explaining and showing the
structure of « Hyatt Hotels ».

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

3.3. Dividing the group into eXercises.
subgroups to achieve the brain- :
. . 3.4. Personal conclusions
storming effect (result) in and presentation of their
SWOT analyze. P . .I I
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. 4.2. Ask questions.

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

activity.
2.Grammar.

4Additional tasks:
e Listening

questions
5Conclusion.

1.Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s

3.Discuss meaning of new words (cluster).

e Interviewing, to practice asking and answering
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Purpose of the Lesson

7. Contribute to knowledge of students about
«Travelling»

8. Assist the students in making a choice of best
tourist destinations

9. Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1Discuss the beforehand
given tasks of making
research of
<Travelling».

2.Make students work
with text vocabulary,
match appropriate
meanings of new words.
3.Direct students in
learning the handout
materials.

4.Give the task to
analyze and express own
opinion.

5.Give the Home task.

Results of the students activity:

1Comprehend the text with new words so that to be
able to discuss its main issues.

2.Making conclusions and express personal point of
view.,

3.Students learn about the theme.

e Methods of
teaching
e Forms of teaching
e Means of
teaching
e Condition of the
Lesson
e Monitoring and
marks

e Visual, insert, brainstorm, group work.
e Text with exercises, handout, data tables
e Working in groups.
e Classrooms, Sufficient number of students.
e Oral control, marking, correction.

Lesson Plan 10

«Telephoning making arrangements »

Steps, time

Activity

Professor Students

1. Introduction

in to studying

process (5-10
min)

1.1. Forming of language
atmosphere in connection with
the actuality of the present

1.1. Listen, ask questions,
exchange opinions.

Lesson’s subject. 1.2. Oral speech training.

20




1.2 Presentation of plan of the
Lesson and the marking system.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining and showing the
phrases for “Telephoning
making arrangements”.

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(55-60 min) exercises.
3.4. Personal conclusions
and presentation of their
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Ask questions.

4.2. Evaluate students’ activity.

Lesson Plan 11

«Retain travel »

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.2 Presentation of plan of the

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.
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Lesson and the marking system.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining the structure
“BTS”.

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze

and communicate.

3.3. Listen, read, do some

4.2. Evaluate students’ activity.

(55-60 min) 3.3. Dividing the group into exercises.
subgroups to achieve the brain- .
. : 3.4. Personal conclusions
storming effect (result) in q tation of thei
SWOT analyze. and presen _a _|on of their
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min)

4.2. Ask questions.

Lesson Plan 12

«Change »

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.2 Presentation of plan of the

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.
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Lesson and the marking system.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Giving handout materials to
make a visual research

3.2. Dividing the group into
subgroups to achieve the brain-

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(55-60 min) storming effect (result) in _
SWOT analyze. EXETCISES.
3.4. Personal conclusions
and presentation of their
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Ask questions.

4.2. Evaluate students’ activity.

Lesson Plan 13

« Managing Meetings »

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.
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1.2 Presentation of plan of the
Lesson and the marking system.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Giving handout materials to
make a visual research

3.2. Dividing the group into
subgroups to achieve the brain-

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(55-60 min) storming effect (result) in :
SWOT analyze. exercises.
3.4. Personal conclusions
and presentation of their
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Ask questions.

4.2. Evaluate students’ activity.

Lesson Plan 14

« Acquiring Asia Entertainment»

Time : 2 hours

Students : 15

Course:

Practical

Plan of the lesson:

> Presentations

» Discussion Acquisitions

Aim of the lesson:

. To develop speech of students
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Pedagogical functions:

Results of the lesson:

v To give the topic and discuss the
main idea of the topic .

v To be able to explain the main idea of the
topic

v To enlarge the vocabulary and
work with new words

v To be able to explain the meaning of
new words and use them in speech. .

v To use the words of the topic
in situations

v' To be able to use the words of the topic
In situations

Teaching methods

Reading , discussion and presentation

Means of teaching

Book,computer, projector, presentation

Styles of teaching

Individual , group work.

Equipment

Modern equipped auditorium

Evaluation

tests

Lesson Plan 15

«Working across cultures: Socialising»

Activity Procedure
Teacher Student

I.warmup | 1.1. Teacher writes the title of the topicand | Think critically
asks students to speak on the topic. and speak.

(15min.)) |12. Teacher  asks students to find out| find out words
words and phrases related to the topic |and phrases
“Working across cultures: Socialising” and | concerning to the
write versions on the blackboard topic

Il. Main | 2.1. Teacher asks students to do the given | Read the text

part tasks and translate them

(50 min ) . .
2.2.  Teacher explains the presentation | Do true false Task
and asks students to discuss it
(presentation )
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2.3. Teacher explains the task and asks
students to do case study Task 1

2.4. Teacher asks students to do case study
to check their comprehension and discuss it
in the group

2.6.Teacher  explains the task and asks
students to do Task  Task 2

2.7.Teacher  explains the task and asks
students to do Task Handout

Students is divided
into two groups to
participate in
debate

Do Task

Prepare a dialogue

1.
Conclusion

(10 min.)

3.1. Summarize the lesson .

Ask questions

3.2. Estimate the students .

3.3. Gives the homework Task 3

Read the text and
do Task

Lesson Plan 16 « Organisation»

Steps, time

Activity

Professor

Students

1.1. Presentation of the subject 1.1. Listen, ask questions,
and main purpose of the lesson exchange opinions.

1. Introduction 1.2. Forming of language 1.2. Oral speech training.

in to studying atmosphere in connection with
process (5-10 the actuality of the present

min)

Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

1.3. Give questions.

2.1. Checking homework 2.1. Report home tasks
: izati d with tl ’ :
2. Actualization concerned wi Presen €sson 'S 22 Find out new words
of knowledge subject meanin
(10-15 min) J

2.2. Presentation of new words

2.3. Exchange opinions.
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concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining company
structure

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(55-60 min) 3.3. Dividing the group into exercises.
subgroups to achieve the brain- i
. . 3.4. Personal conclusions
storming effect (result) in nd presentation of their
SWOT analyze. and prese _a_o orthe
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. 4.2. Ask questions.

Lesson Plan 17 « Socialising: introductions and networking»

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.
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2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining and showing the
structure of « Socialising:
introductions and networking ».

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(55-60 min) eXercises.
3.3. Dividing the group into :
g . grotp . 3.4. Personal conclusions
subgroups to achieve the brain- . :
. . and presentation of their
storming effect (result) in activit
SWOT analyze. Y
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. 4.2. Ask questions.

Lesson Plan 18

« InStep’s relocation »

Steps, time

Activity

Professor

Students

1. Introduction

in to studying

process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.
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Lesson and the marking system.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining and showing the
structure of « Products
Description».

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(55-60 min) exercises.
3.3. Dividing the group into :
g . grotip . 3.4. Personal conclusions
subgroups to achieve the brain- ) .
. . and presentation of their
storming effect (result) in activit
SWOT analyze. I
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. 4.2. Ask questions.

Lesson Plan 19 Advertising
Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment
Warm - up
Main part
Conclusion

Aim of the lesson: Discuss authentic advertisements. Words and expressions for talking

about
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Advertising.

Objectives:

- to discuss authentic advertisements

-to enrich Ss' vocabulary

-to inform st about advertising media and
methods

- to work on grammar

Learning outcomes:

By the end of the lesson student will be
able ...

-to explain what is authentic advertisements
-to use the new words in real life context

-to make up sentences using articles

Task types

Warm up, discussion, oral quiz

explanation,

Interaction patterns

Individually , group work, pair work. Role

play

Equipment /aids used

Handouts, OHP, board.

Evaluation

Listening exercises

Detailed procedure of the lesson

Steps and Process
duration
Teacher Student
1.1Greeting, establishes English speaking Ss' respond to the
atmosphere, checks the readiness for the lesson | T, get ready for the
checking the attendance, talking about the lesson
latest news ,
Part | 1.2 Home assignment analyses: T invites Ss' to | Ss listen to the
15 mi revise the passed material, to submit their teacher , make
(15 min.) written task, T. comments on the mistakes done | notes
in the previous lessons
2.3. T. tells Ss' to do grammar task (handout 1) | Students find
. - i correct form of
Part 1 2.4. Teacher explains specific words in :
. : articles.
(55 min.) advertising media and methods.
Students follows
And tells them do task (handout 2) :
the teacher's
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2.5. Teacher focus on student’s attention to instructions and do
listening (handout 3) vocab ex-s

2.6 T. tells students to write a short reporttoa | Students listen
managing director.(handout 4) then make notes
about positive and
negative points.

Ss' write a short
report

2.7 Teacher focus on student’s attention to the | Students complete

Reading. (handout 5) the table
3.8. Summarise the lesson . Ask and answer the
guestions
Part 111 3.9. Assessment: T. grades Ss according to
their participations
3.10. Gives the homework ((handout 6) Ss read the text
Presentation. and do exercise
Lesson Plan 20 « Starting and structuring a presentation »
Activity
Steps, time
Professor Students

1.1. Presentation of the subject | 1.1. Listen, ask questions,
and main purpose of the lesson exchange opinions.

1.2. Forming of language 1.2. Oral speech training.
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1. Introduction in to
studying process (5-
10 min)

1.3. Give questions.

1.3. Presentation of plan of the
Lesson and the marking system.
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2. Actualization of
knowledge (10-15
min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part (55-
60 min)

3.1. Explaining and showing the
structure of « Starting and
structuring a presentation ».

3.2. Giving handout materials to
make a visual research

3.3. Dividing the group into
subgroups to achieve the brain-
storming effect (result) in
SWOT analyze.

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some
exercises.

3.4.Look at the language

and techniques used for

starting and structuring
presentation.

4. Conclusion (10-15
min)

4.1. Resume the results.

4.2. Evaluate students’ activity.

4.1. Listen, write.

4.2. Ask questions.

Number of students: Time of the Lesson: 2 hours

no more than 15

Form of the Lesson Practical with elements of Research and Analyze

1. Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s
activity.

Grammar.

Case study « Alpha Advertising

Discuss meaning of new words (cluster).
Additional tasks:

Listening. Songs on advertising.

Interviewing, to practice asking and answering
questions

6. Conclusion.

Plan of the Lesson

e s 1AW
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Purpose of the Lesson

7. Contribute to knowledge of students about «
Starting and structuring a presentation »

8. Assist the students in making a choice of further
post-graduate study.

9. Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1. Discuss the beforehand
given tasks of making
research of

« Starting and structuring a

presentation ».

2. Make students work with
text vocabulary, match
appropriate meanings of
new words.

Direct students in learning

the handout materials.

Give the task to analyze

and express own opinion.

Give the Home task.

Results of the students activity:

10.Comprehend the text with new words so that to be
able to discuss its main issues.
11.Making conclusions and express personal point of
view.
12.Students will learn about the starting and structuring a

presentation

Methods of teaching
Forms of teaching
Means of teaching
Condition of the
Lesson

Monitoring and marks

Visual, insert, brainstorm, group work.
Text with exercises, handout, data tables
Working in groups.

Classrooms, Sufficient number of students.
Oral control, marking, correction.

Lesson Plan 21

Money

Length : 2 hours

Number of students : 15

Type of the lesson

Practical

Plan of the lesson:

» Org. moment
» Warm - up

» Main part

» Conclusion

Aim of the lesson:Do a Quiz anddiscuss attitudes to money. Words and expressions for
talking about finance Describing trends
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Objectives:

- to discuss the role of money in business

-to use words and expressions of finance

in the text

-to enrich Ss' vocabulary

-to investigate the describing the trends

Learning outcomes:

By the end of the lesson student will be able

-to explain demands of the course
-to use the new words in real life context
-to make up sentences using numbers

-to tell what trends mean

Task types

Warm up, discussion, oral quiz explanation,

Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board.

Evaluation Written quiz
Detailed procedure of the lesson
Steps and Process
duration
Teacher Student
1.1Greeting, establishes English speaking | Ss' respond to the T, get
atmosphere, checks the readiness for the lesson | ready for the lesson
checking the attendance, talking about the
latest news ,
Part | 1.2 Home assignment analyses: T invites Ss' | Ss listen to the teacher ,
_ to revise the passed material, to submit their | make notes
(15 min.)

written task, T. comments on the mistakes done
in the previous lessons

2.3. T. tells Ss' do money quiz

24. Teacher explains how to express the

Students fill in the gaps

while listening
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trends, give some inputs. Students follows the
. teacher's instructions

2.5. Teacher focus on student’s attention to

the discussion (handout 6)

2.6 T. tells students to read the extracts from | Give their own opinions

Part |1 .

economic reports and do vocabulary task

related to the text

2.7 Teacher focus on student’s attention to the | Give their own opinions

discussion (handout 6)

3.8. Summarise the lesson . Ask and answer the

questions
PART Il
3.9. Assessment: T. grades Ss according to
their participations
Lesson Plan 22 Dealing with figures

Length : 2 hours

Number of students : 15

Type of the lesson

Practical

Plan of the lesson:

» Org. moment
» Warm - up

» Main part

» Conclusion

Aim of the lesson: the usage of different numbers in different context .Consolidate the

prepositions.

Obijectives:
- to discuss trends and figures

-to enrich Ss' vocabulary

-to investigate the describing figures

- to work on grammar

Learning outcomes:

By the end of the lesson student will be able

- Students look at how to say numbers in
different contexts. to explain what is going
global

-to use the new words in real life context

-to do ex-s using prepositions

Task types

Warm up, discussion, oral quiz explanation,
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Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board.

Evaluation

Written quiz

Detailed procedure of the lesson

Steps and
duration

Process

Teacher

Student

Part |
(15 min.)

1.1Greeting, establishes English  speaking
atmosphere, checks the readiness for the lesson
checking the attendance, talking about the latest
news ,

Ss' respond to the
T, get ready for the
lesson

1.2 Home assignment analyses: T invites Ss' to
revise the passed material, to submit their written
task, T. comments on the mistakes done in the
previous lessons

Ss listen to the
teacher , make
notes

Part Il
(55 min.)

2.3. T. tells Ss' to do grammar task (handout 1)

24. Teacher
information

explains how to ask for

And tells them do task (handout 2)

2.5. Teacher focus on student’s attention to

listening (handout 3)

2.6 T. tells students to write a short report to
David Green’s boss about the pros and cons of
building the plant at this location and make a
recommendation (handout 4)

Students find
correct form of the
verbs in brackets.

Students  follows
the teacher's
instructions

Students listen then
make notes about
positive and
negative points.

Ss' write a short
report

2.7 Teacher focus on student’s attention to the
Reading. (handout 5)

Students complete
the table

3.8. Summarise the lesson .

Ask and answer the
questions

3.9. Assessment: T. grades Ss according to their
participations

36




Part 111
Presentation.

3.10. Gives the homework

Ss read the text
and do exercise

((handout  6)

Lesson Plan 23

Working across cultures: International meetings

Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment
Warm - up
Main part
Conclusion

Aim of the lesson: Learn some tips for international meetings. Enrich vocabulary.

Objectives:

- to discuss tips for meeting

-to enrich Ss' vocabulary

-to inform st about international meeting

and different culture cause.

Learning outcomes:

By the end of the lesson student will be
able ...

-to explain what is an international
meeting

-to use the new words in real life context

-to create a roleplay

Task types

Warm up, discussion, oral quiz

explanation,

Interaction patterns

Individually , group work, pair work. Role

play

Equipment /aids used

Handouts, OHP, board.

Evaluation

Listening exercises

Detailed procedure of the lesson

Steps Process
and

. Teacher Student
duration
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1.1Greeting, establishes English speaking
atmosphere, checks the readiness for the lesson
checking the attendance, talking about the latest
news ,

Ss' respond to the
T, get ready for the
lesson

Part | 1.2 Home assignment analyses: T invites Ss' to revise | Ss listen to the
15 the passed material, to submit their written task, T. teacher , make
( _ comments on the mistakes done in the previous notes
min.) lessons
2.3. T. tells Ss' to do quiz (handout 1) Students find
: - . correct form of
2.4. Teacher explains specific words in articles
international meeting '
Students follows
And tells them do task (handout 2) :
the teacher's
Part 11 2.5. Teacher focus on student’s attention to instructions and do
listening (handout 3) vocab ex-s
(55 _
min.) 2.6 T. tells students to write some tips for effective | Students listen
meeting.  (handout 4) then make notes
about positive and
negative points.
2.7 Teacher focus on student’s attention to the Students complete
Reading. (handout 5) the table
3.8. Summarise the lesson . Ask and answer the
guestions
Part 111 | 3-9- Assessment: T. grades Ss according to their

participations

3.10. Gives the homework ((handout 6)
Presentation.

Ss read the text
and do exercise

Lesson Plan 24

Cultures

Length : 2 hours

Number of students : 15
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Type of the lesson Practical

Plan of the lesson: Org. moment
Warm - up
Main part
Conclusion

Aim of the lesson: learn more about cultural differences and idioms

Objectives:
- to focus on speaking skill
-to enrich Ss' vocabulary

-to inform st about the importance of
cultural awareness for businesspeople

- to work on grammar, consolidate the
model verbs

Learning outcomes:

By the end of the lesson student will be
able ...

-to speak about cultural differences
-to use the new words in real life context

-to make up sentences using models

Task types

Warm up, discussion, oral quiz
explanation,

Interaction patterns

Individually , group work, pair work. Role
play

Equipment /aids used

Handouts, OHP, board.

Evaluation

Listening exercises

Detailed procedure of the lesson

Steps and Process

duration
Teacher

Student

latest news |,

1.1Greeting, establishes English speaking
atmosphere, checks the readiness for the lesson
checking the attendance, talking about the lesson

Ss' respond to the
T, get ready for the
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1.2 Home assignment analyses: T invites Ss' to
revise the passed material, to submit their

Ss listen to the
teacher , make

Part | written task, T. comments on the mistakes done | notes
(15 min.) in the previous lessons
2.3. T. tells Ss' to do grammar task (handout 1) | Students find
- . correct form of
2.4. Teacher explains idioms and their usage.
models.
(handout 2)
_ Students follows
2.5. Teacher focus on student’s attention to the teacher's
Part || reading task about culture shock (handout 3) instructions and do
(55 min.) 2.6 T. tells students to write a vocab ex-s
| paragraph(handout 4) Students write a
paragraph
2.7 Teacher focus on student’s attention to the | Students complete
Reading. (handout 5) the table discuss
the text in groups
3.8. Summarise the lesson . Ask and answer the
questions
Part 111 3.9. Assessment: T. grades Ss according to

their participations

3.10. Gives the homework ((handout 6)

Ss read the text
and do exercise

Lesson Plan 25

Social English

Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment

Warm - up

Main part
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Conclusion

Aim of the lesson: listen to and practise the language of social interaction. give advice

on the cultural issues

Objectives:
- to learn social interaction
-to enrich Ss' vocabulary

-to inform st about advertising media and
methods

- to work on idioms

Learning outcomes:

By the end of the lesson student will be
able ...

- Students are encouraged to think about
cultural issues and their relevance to
business.

-to use the new words in real life context

-to make up sentences using idioms

Task types

Warm up, discussion, oral quiz
explanation,

Interaction patterns

Individually , group work, pair work. Role
play

Equipment /aids used

Handouts, OHP, board.

Evaluation

Write a short report summarising the
most interesting information about a

culture.

Detailed procedure of the lesson

Steps and Process

duration
Teacher Student
1.1Greeting, establishes English speaking Ss' respond to the
atmosphere, checks the readiness for the lesson | T, get ready for the
checking the attendance, talking about the lesson
latest news ,

Part | 1.2 Home assignment analyses: T invites Ss' to | Ss listen to the

. revise the passed material, to submit their teacher , make

(15 min.) written task, T. comments on the mistakes done | notes

In the previous lessons
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2.3. T. tells Ss' to do grammar task (handout 1)

2.4. Teacher explains cultural interaction in
business briefing and tells them do task
(handout 2)

2.5. Teacher focus on student’s attention to
listening (handout 3)

Students follows
the teacher's
instructions and do
vocab ex-s

Students listen
then make notes
about positive and
negative points.

Part 11
(55 min.) 2.6 T. tells students to write a short. (handout
4) Write a short report
summarising the
most interesting
information about
a culture.
2.7 Teacher focus on student’s attention to the | Students complete
Reading. (handout 5) the table
3.8. Summarise the lesson . Ask and answer the
questions
Part 111 3.9. Assessment: T. grades Ss according to

their participations

3.10. Gives the homework ((handout 6)
Presentation.

Ss read the text
and do exercise

Lesson Plan 26

Human Resources

Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment

Warm - up

Main part
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Conclusion

Aim of the lesson: to learn the factors that are important i n getting a job and
their relative importance.words used to talk about recruitment and words used to

describe candidates and workers.

Objectives:
- to discuss employing factors
-to enrich Ss' vocabulary

-to investigate the describing
companies

- to work on grammar,- igf forms and
infinitive

Learning outcomes:

By the end of the lesson student will be
able ...

-to explain what is the important factor
in employing

-to use the new words in real life context

-to make up sentences using non-finite
forms of the verb

Task types

Warm up, discussion, oral quiz
explanation,

Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board. rolepley

Evaluation

Written quiz

Detailed procedure of the lesson

Steps and Process

duration
Teacher Student
1.1Greeting, establishes English speaking Ss' respond to the
atmosphere, checks the readiness for the T, get ready for the
lesson checking the attendance, talking lesson
about the latest news ,

Part | 1.2 Home assignment analyses: T invites Ss' | Ss listen to the

15 mi to revise the passed material, to submit their | teacher , make

(15 min.) written task, T. comments on the mistakes | notes

done in the previous lessons
Students find

Part i correct form of the

2.3. T.tells Ss' to do grammar task
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(55 min.)

(handout 1)

2.4. Teacher explains how to employ the
right people (handout 2)

2.5. Teacher focus on student’s attention to
listening (handout 3)

2.6 T. tells students to write CV or resume
(handout 4)

verbs in brackets.

Students follows
the teacher's
instructions

Students listen then
make notes about
positive and
negative points.

Ss' write a resume
or CV

2.7 Teacher focus on student’s attention to
the Reading. (handout 5)

Students discuss
the text in groups

Part 111

3.8. Summarise the lesson .

Ask and answer the
questions

3.9. Assessment: T. grades Ss according to
their participations

3.10. Gives the homework ((handout 6)
Presentation.

Ss read the text
and do exercise

Lesson Plan 27

Getting information on the phone

Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment

Warm - up

Main part

Conclusion

Aim of the lesson: to talk about telephoning in business, to discuss some of the terms

and conditions of the contract in calls agency.
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Objectives:

- to discuss to get

I nformation about an advertisement
-to enrich Ss' vocabulary

-to investigate the getting information
on the phone

- to work on language for obtaining
information on the phone and practise
using it in

a role play.

Learning outcomes:

By the end of the lesson student will be able

-to explain what is going global
-to use the new words in real life context

-to create a role-play

Task types

Warm up, discussion, oral quiz explanation,

Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board.

Evaluation

Written quiz

Detailed procedure of the lesson

Steps and Process

duration
Teacher Student
1.1Greeting, establishes English speaking Ss' respond to the
atmosphere, checks the readiness for the T, get ready for the
lesson checking the attendance, talking lesson
about the latest news,

Part | 1.2 Home assignment analyses: T invites Ss' | Ss listen to the

15 mi to revise the passed material, to submit their | teacher , make

(15 min.) written task, T. comments on the mistakes | notes
done in the previous lessons
2.3. T. tells Ss' to do listening task (handout | Students fill in the

Part 1 1) blank by listening

(55 min.) 2.4. Teacher explains how to obtain Students follows
information on the phone (handout 2) the teacher's
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2.5. Teacher focus on student’s attention to
reading

2.6 T. tells students to write a a letter
offering employment to a successful
candidate (handout 4)

instructions

Students listen then
make notes.

Ss' write a letter.

2.7 Teacher focus on student’s attention to
the Reading. (handout 5)

Students complete
the table

Part 111

3.8. Summarise the lesson .

Ask and answer the
guestions

3.9. Assessment: T. grades Ss according to
their participations

3.10. Gives the homework ((handout 6)
Presentation.

Ss read the text
and do exercise

Lesson Plan 28 International Markets
Length : 2 hours Number of students : 15
Type of the lesson Practical

Plan of the lesson: Org. moment
Warm - up
Main part
Conclusion

Aim of the lesson: work on some economic language relating to international
markets. Revise conditionals

Objectives:
- to discuss international markets
-to enrich Ss' vocabulary

- to work on grammar, Conditionals

able ...

Learning outcomes:

By the end of the lesson student will be

-to explain what is international market
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an dtheir usage

-to do oral quiz

-to use the new words in real life context

-to make up sentences conditionals

Task types

explanation,

Warm up, discussion, oral quiz

Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board.

Evaluation

Written quiz

Detailed procedure of the lesson

Steps and Process

duration
Teacher Student
1.1Greeting, establishes English speaking Ss' respond to the
atmosphere, checks the readiness for the T, get ready for the
lesson checking the attendance, talking lesson
about the latest news ,

Part | 1.2 Home assignment analyses: T invites Ss' | Ss listen to the

) to revise the passed material, to submit their | teacher , make

(15 min.) written task, T. comments on the mistakes | notes
done in the previous lessons
2.3. T. tells Ss' to do grammar task Students find
(handout 1) correct form of the

_ verbs in brackets.

2.4. Teacher explains how to ask for
information Students follows

Part 11 the teacher's

a And tells them do task (handout 2) . :
_ instructions
(55 min.)

2.5. Teacher focus on student’s attention
to listening (handout 3)

Students listen
then make notes
about positive and
negative points.
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2.7 Teacher focus on student’s attention to
the Reading. (handout 5)

Students complete
the table

3.8. Summarise the lesson .

Ask and answer the
questions

Part 111

3.9. Assessment: T. grades Ss according to
their participations

3.10. Gives the homework ((handout 6)
Presentation.

Ss read the text
and do exercise

Lesson Plan 29 «Negotiating»

Steps, time

Activity

Professor

Students

1. Introduction
in to studying
process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the

Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.
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3.1. Explaining and showing the | 3.1. Fulfill tasks.
structure of « Negotiatingy.

3.2. Read, translate, analyze

3.2. Giving handout materials to | and communicate.
3. The main part | Make a visual research

3.3. Listen, read, do some

(55-60 min) 3.3. Dividing the group into exercises.

subgroups to achieve the brain-
storming effect (result) .

3.4. Personal conclusions
and presentation of their

activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. | 4.2. Ask questions.

Technology of teaching at the practical lesson

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

Presentation of the lesson plan: definition of the subject
aims and expected results of the student’s activity.

Grammar.

Study the text « Pampas leather company »with
appropriate.

Discuss meaning of new words (cluster).

Additional tasks:

Listening

Interviewing, to practice asking and answering questions

Conclusion.

Purpose of the Lesson

Contribute to knowledge of students about « « Pampas
leather company »

Assist the students in making a choice of further post-
graduate study.
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Develop student’s analytical skills and abilities to make
research.

Pedagogical tasks:

1.Discuss the beforehand
given tasks of making
research of

« Interrupting in
meetings ».

Make students work with
text vocabulary, match
appropriate meanings of
new words.

Direct students in
learning the handout
materials.

Give the task to analyze
and express own
opinion.

Give the Home task.

Results of the students activity:

Comprehend the text with new words so that to be able to
discuss its main issues.

Making conclusions and express personal point of view.

Students will learn about the theme.

Methods of teaching
Forms of teaching
Means of teaching
Condition of the Lesson

Monitoring and marks

Visual, insert, brainstorm, group work.
Text with exercises, handout, data tables
Working in groups.

Classrooms, Sufficient number of students.

Oral control, marking, correction.

Lesson Plan 30 Working across cultures: Doing business

internationally

Steps, time

Activity

Professor Students
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1. Introduction
in to studying
process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining and showing the
structure of « Doing business
internationally».

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some

(55-60 min) exercises.

3.3. Dividing the group into .

J _g P : 3.4. Personal conclusions
subgroups to achieve the brain- : :
) and presentation of their
storming effect (result) . .
activity.

4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. | 4.2. Ask questions.

Technology of teaching at the practical lesson

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze
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Plan of the Lesson

Presentation of the lesson plan: definition of the subject
aims and expected results of the student’s activity.

Grammar.

Study the text « « Doing business internationally ».
Discuss meaning of new words (cluster).

Additional tasks:

Listening

Interviewing, to practice asking and answering questions

Conclusion.

Purpose of the Lesson

Contribute to knowledge of students about « Doing
business internationally »

Assist the students in making a choice of further post-
graduate study.

Develop student’s analytical skills and abilities to make
research.

Pedagogical tasks:

1.Discuss the beforehand
given tasks of making
research of

«« Doing business
internationally ».

Make students work with
text vocabulary, match
appropriate meanings of
new words.

Direct students in
learning the handout
materials.

Give the task to analyze
and express own

Results of the students activity:

Comprehend the text with new words so that to be able to
discuss its main issues.

Making conclusions and express personal point of view.

Students will learn about the theme.
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opinion.

Give the Home task.

Methods of teaching
Forms of teaching
Means of teaching
Condition of the Lesson

Monitoring and marks

Working in groups.

Visual, insert, brainstorm, group work.

Text with exercises, handout, data tables

Classrooms, Sufficient number of students.

Oral control, marking, correction.

Lesson Plan 31«Ethics »

Steps, time

Activity

Professor

Students

1. Introduction
in to studying
process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part
(55-60 min)

3.1. Explaining and showing the
structure of « Ethicsy.

3.1. Fulfill tasks.

3.2. Read, translate, analyze
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3.2. Giving handout materials to | and communicate.
make a visual research

3.3. Listen, read, do some

3.3. Dividing the group into exercises.
subgroups to achieve the brain-
storming effect (result) .

3.4. Personal conclusions
and presentation of their

activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. | 4.2. Ask questions.

Technology of teaching at the practical lesson

Number of students:

no more than 15

Presentation of the lesson plan: definition of the subject
aims and expected results of the student’s activity.

Grammar.

Study the text « Presentations ».

Discuss meaning of new words (cluster).

Additional tasks:

Listening

Interviewing, to practice asking and answering questions

Conclusion.

Form of the Lesson

Contribute to knowledge of students about «
Presentations »

Assist the students in making a choice of further post-
graduate study.

Develop student’s analytical skills and abilities to make
research.

Plan of the Lesson

Results of the students activity:

Comprehend the text with new words so that to be able to
discuss its main issues.

Making conclusions and express personal point of view.
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Students will learn about the theme.

Pedagogical tasks: Results of the students activity:
1.Discuss the Comprehend the text with new words so that to be able to
beforehand given discuss its main issues.

tasks of making
research of « Ethics

». Students will learn about the theme.

Making conclusions and express personal point of view.

Make students work
with text vocabulary,
match appropriate
meanings of new
words.

Give the task to
analyze and express
own opinion.

Give the Home task.

Methods of teaching | Visual, insert, brainstorm, group work.
Forms of teaching Text with exercises, handout, data tables
Means of teaching Working in groups.

Condition of the Classrooms, Sufficient number of students.

Lesson : .
Oral control, marking, correction.

Monitoring and
marks

Lesson Plan 32 «Considering Options»

Activity
Steps, time

Professor Students

1. Introduction 1.1. Presentation of the subject 1.1. Listen, ask questions,
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in to studying and main purpose of the lesson

process (5-10
min)

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

exchange opinions.
1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3.1. Explaining and showing the
structure of « CASE STUDY
Principles of profitsy.

3. The main part 3.2. Giving handout materials to
(55-60 min) make a visual research

3.3. Dividing the group into
subgroups to achieve the brain-
storming effect (result) .

3.1. Fulfill tasks.

3.2. Read, translate, analyze
and communicate.

3.3. Listen, read, do some
exercises.

3.4. Personal conclusions
and presentation of their
activity.

4. Conclusion 4.1. Resume the results.

(10-15 min)

4.2. Evaluate students’ activity.

4.1. Listen, write.

4.2. Ask questions.

Number of students:

no more than 15

Time of the Lesson: 2 hours

Form of the Lesson

Practical with elements of Research and Analyze
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Plan of the Lesson

Presentation of the lesson plan: definition of the subject
aims and expected results of the student’s activity.

Grammar.

Study the text « CASE STUDY Principles of profitsy.
Discuss meaning of new words (cluster).

Additional tasks:

Listening

Interviewing, to practice asking and answering questions

Conclusion.

Purpose of the Lesson

Contribute to knowledge of students about « CASE
STUDY Principles of profits».

Assist the students in making a choice of further post-
graduate study.

Develop student’s analytical skills and abilities to make
research.

Pedagogical tasks:

1. Discuss the
beforehand given tasks
of making research of
«CASE STUDY:
CALISTOw.

2. Make students work
with text vocabulary,
match appropriate
meanings of new
words.

3. Direct students in
learning the handout
materials.

Give the task to

Results of the students activity:

Comprehend the text with new words so that to be able to
discuss its main issues.

Making conclusions and express personal point of view.

Students will learn about the theme.
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analyze and express
own opinion.

Give the Home task.

Methods of teaching Visual, insert, brainstorm, group work.

Forms of teaching Text with exercises, handout, data tables
Means of teaching Working in groups.

Condition of the Classrooms, Sufficient number of students.
Lesson

Monitoring and marks

Oral control, marking, correction.

Lesson Plan 33 «Leadreship»

Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment

Warm - up

Main part

Conclusion

Aim of the lesson: to talk about leadership, discuss the factors that make great
leaders, as well as some of their less attractive qualities.

Obijectives:
- to discuss about leadership,
-to enrich Ss' vocabulary

- to work on grammar, adjectives,
relative clause

Learning outcomes:

By the end of the lesson student will be able

-to explain what is factors of great leaders
-to use the new words in real life context

-to make up sentences using adjectives,
relative clause
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Task types

Warm up, discussion, oral quiz explanation,

Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board.

Evaluation

Written quiz

Detailed procedure of the lesson

Steps and Process
duration
Teacher Student
1.1Greeting, establishes English speaking Ss' respond to the
atmosphere, checks the readiness for the T, get ready for the
lesson checking the attendance, talking lesson
about the latest news ,
Part | 1.2 Home assignment analyses: T invites Ss' | Ss listen to the
_ to revise the passed material, to submit their | teacher , make
(15 min.) written task, T. comments on the mistakes | notes
done in the previous lessons
2.3. T.tells Ss' to do grammar task Students find
(handout 1) correct form of
: . adjectives, relative
2.4. Teacher explains qualities of
. clause
leadership
And tells them do task (handout 2) Students fO,IIOWS
the teacher's
Part |l 2.5. Teacher focus on student’s attention | instructions
(55 min.) to listening (handout 3)

Students listen
then make notes
about positive and
negative points.

2.7 Teacher focus on student’s attention to
the Reading. (handout 5)

Students complete
the table

3.8. Summarise the lesson .

Ask and answer the
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questions

their participations
Part 111 particip

3.9. Assessment: T. grades Ss according to

Presentation.

3.10. Gives the homework ((handout 6)

Ss read the text
and do exercise

Lesson Plan 34 Presenting

Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment

Warm - up

Main part

Conclusion

presentations and put them into practice

Aim of the lesson: to talk about some tips and expressions for making

Objectives:
- to discuss making presentations
-to enrich Ss' vocabulary

- to work on grammar

Learning outcomes:

By the end of the lesson student will be
able ...

-to explain how to present
-to use the new words in real life context

-to make up sentences

Task types

Warm up, discussion, oral quiz
explanation,

Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board.

Evaluation

Written quiz

Detailed procedure of the lesson
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Steps and Process
duration
Teacher Student
1.1Greeting, establishes English speaking Ss' respond to the
atmosphere, checks the readiness for the T, get ready for the
lesson checking the attendance, talking lesson
about the latest news ,
Part | 1.2 Home assignment analyses: T invites Ss' | Ss listen to the
15 mi to revise the passed material, to submit their | teacher , make
(15 min.) written task, T. comments on the mistakes | notes
done in the previous lessons
2.3. T. tells Ss' to do grammar task Students find
(handout 1) correct form of the
verbs in brackets.
: Students follows
2.4. Teacher explains how to ask for :
. . the teacher's
information . :
instructions
Part 11
And tells them do task (handout 2) Students listen
(55 min.) 2.5. Teacher focus on student’s attention to | then make notes
listening (handout 3) about positive and
] ) negative points.
2.6 T. tells students to write an email
(handout 4) Ss' write an email
2.7 Teacher focus on student’s attention to | Students complete
the Reading. (handout 5) the table
3.8. Summarise the lesson . Ask and answer the
questions
3.9. Assessment: T. grades Ss according to
their participations
Part 111

3.10. Gives the homework ((handout 6)
Presentation.

Ss read the text
and do exercise
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Lesson Plan 35 Competition

Length : 2 hours Number of students : 15
Type of the lesson Practical
Plan of the lesson: Org. moment

Warm - up

Main part

Conclusion

use them in context.

Aim of the lesson: to talk about competition idioms originating in sport and

Obijectives:
- to discuss competition idioms
-to enrich Ss' vocabulary

-to do a questionnaire to see how
competitive they are.

- to work on grammar, passives

Learning outcomes:

By the end of the lesson student will be
able ...

-to explain the meaning of competition
idioms
-to use the new words in real life

context

-to make up sentences using passives

Task types

Warm up, discussion, oral quiz
explanation,

Interaction patterns

Individually , group work, pair work.

Equipment /aids used

Handouts, OHP, board.

Evaluation

Written quiz

Detailed procedure of the lesson

Steps and Process

duration

Teacher

Student

1.1Greeting, establishes English speaking
atmosphere, checks the readiness for the
lesson checking the attendance, talking

Ss' respond to the
T, get ready for the
lesson
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about the latest news ,

Part | 1.2 Home assignment analyses: T invites Ss' | Ss listen to the
(15 min) to revise the passed material, to submit their | teacher , make
' written task, T. comments on the mistakes | notes
done in the previous lessons
2.3. T.tells Ss' to do grammar task Students find
(handout 1) correct form of the
verbs in brackets.
. Students follows
2.4. Teacher explains how to use ,
e ) the teacher's
competitive idioms in speech . .
Instructions
And tells them do task (handout 2) Students listen
Part 11 _
2.5. Teacher focus on student’s attention to | then make notes
(55 min.) listening (handout 3) about positive and
negative points.
2.6 T. tells students to write a short report
and make a recommendation  (handout 4) | Ss' write a short
report
2.7 Teacher focus on student’s attention to | Students complete
the Reading. (handout 5) the table
3.8. Summarise the lesson . Ask and answer the
questions
3.9. Assessment: T. grades Ss according to
their participations
Part 111

3.10. Gives the homework ((handout 6)
Presentation.

Ss read the text
and do exercise

Lesson Plan 36 Negotiating

Steps, time

Activity
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Professor

Students

1. Introduction
in to studying
process (5-10
min)

1.1. Presentation of the subject
and main purpose of the lesson

1.2. Forming of language
atmosphere in connection with
the actuality of the present
Lesson’s subject.

1.3. Presentation of plan of the
Lesson and the marking system.

1.1. Listen, ask questions,
exchange opinions.

1.2. Oral speech training.

1.3. Give questions.

2. Actualization
of knowledge
(10-15 min)

2.1. Checking homework
concerned with present lesson’s
subject

2.2. Presentation of new words
concerning the subject.

2.3. Checking of student’s
vocabulary on the given text by
method of choosing synonyms.

2.1. Report home tasks

2.2. Find out new words
meaning

2.3. Exchange opinions.
2.4. Listen, write.

2.5. Show knowledge.

3. The main part

3.1. Explaining and showing the
structure of « Negotiating ».

3.2. Giving handout materials to
make a visual research

3.1. Fulfill tasks.

3.2. Read, translate,
analyze and communicate.

3.3. Listen, read, do some

(55-60 min) 3.3. Dividing the group into exercises.
subgroups to achieve the brain- _
. 3.4. Personal conclusions
storming effect (result) . . :
and presentation of their
activity.
4. Conclusion 4.1. Resume the results. 4.1. Listen, write.
(10-15 min) 4.2. Evaluate students’ activity. | 4.2. Ask questions.

Number of students:

no more than 15

Time of the Lesson: 2 hours
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Form of the Lesson

Practical with elements of Research and Analyze

Plan of the Lesson

Presentation of the lesson plan: definition of the
subject aims and expected results of the student’s
activity.

Grammar.

Study the text « Requests and Reminders »with
appropriate.

Discuss meaning of new words (cluster).
Additional tasks:
Listening

Interviewing, to practice asking and answering
questions

Conclusion.

Purpose of the Lesson

Contribute to knowledge of students about «
negotiating

Assist the students in making a choice of further post-
graduate study.

Develop student’s analytical skills and abilities to
make research.

Pedagogical tasks:

1.Discuss the beforehand
given tasks of making
research of

« Negotiating ».

Make students work with
text vocabulary, match
appropriate meanings of
new words.

Direct students in
learning the handout

Results of the students activity:

Comprehend the text with new words so that to be
able to discuss its main issues.

Making conclusions and express personal point of
view.

Students will learn about the theme.
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materials.

Give the task to analyze
and express own
opinion.

Give the Home task.

Methods of teaching
Forms of teaching
Means of teaching
Condition of the Lesson

Monitoring and marks

Visual, insert, brainstorm, group work.
Text with exercises, handout, data tables
Working in groups.

Classrooms, Sufficient number of students.

Oral control, marking, correction.
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Talaba Portfoliosi
So‘nggi vyillarda rivojlangan davlatlarida e-Portfolio deb nomlanuvchi
«Talabaning elektron portfoliosi» keng qo‘llanilmoqda. Bu oddiy Word
formatidagi papka bo‘lmasdan, maxsus multimedia tizimida yaratilgan
«portfolio» hisoblanadi.

Talaba uni osonlik bilan to‘ldirishi, tahlil qilishi, yangi materiallarni
joylashtirishi, o‘zi tanlagan axborotlarni boshqarishi mumkin. Bunda multimedia
axborotlardan ham foydalaniladi.

e-Portfolio yaratish uchun maxsus dasturlar ishlab chigilgan, masalan Angel
qobig‘i. Portfolio pedagog hamda talabaning faoliyatiga bilvosita baho berish,
gay darajada sifatli va samarali ekanligini tahlil gilish imkoniyatini ta’minlashga
xizmat giladi. Shu bilan birgalikda, portfoliolar pedagog va talabalarga ularning
shaxsi, faoliyati bilan turli ekspertiza (tekshiruv)lar jaracnida komissiya a’zolarini
bilvosita tanishish imkoniyatini beradi.

Ushbu to‘plam pedagog yoki talabaning shaxsi, faoliyatining turlari, erishilgan
yutugqlari to‘g‘risidagi batafsil ma’lumotlarni berishga xizmat giladigan individual
hujjatlar to“plami sanaladi.

“Portfolio” (ingl. “portfolio” - “portfel”, “hujjatlar solinadigan sumka™) -
avtobiografik xarakterga ega hujjatlar to‘plami;
talabaning bilish jarayonidagi ijodiy mehnati natijalarini 0‘zi tomonidan ob'yektiv
baholash instrumenti, shaxsiy faoliyati refleksiyasidir.

Umuman olganda, talaba portfoliosi har bir talabaning maksimal darajada
erishgan yutuglari, ularning ijodiy imkoniyatlari, gizigish hamda gobiliyatlarini
yoritadi.

«Portfolio» ta’lim tizimida faol foydalaniladigan texnologiyalardan biri bulib,
psixologik-pedagogik adabiyotlarda ko‘plab kompetentlikga yo‘naltirilgan
pedagogik texnologiya hagidagi materiallar mavjud. Uning mazmun-mohiyatini
turlicha izohlanib, jumladan:

. talabaning turli sohalardagi mehnatining majmuasi bo‘lib, u nafaqat o‘quv
natijalarini, balki unga erishish uchun sarflangan kuch va mehnatni ham
ko‘rsatadi;

. o‘qishning ma’lum oralig‘i davrida talaba erishgan yutuqlar ko‘rgazmasi,
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. talabaning o‘quv natijalarini maqgsadga yo‘naltirilgan, tizimli va uzluksiz
baholash hamda 0°‘z-0‘zini baholash shakli.

. talabaning topshiriglarni tanlashda bevosita ishtirokini ta’minlovchi hamda
0°z ishlarini o°zi tahlil qilish va baholash imkonini beruvchi talaba ishlarining
antologiyasi, ya’'ni talabada refleksiya qobiliyatini shakllantiruvchi pedagogik
texnologiya.

Portfolioni yuritish mas’uliyati talabaga yuklanadi. Portfolio tarkibiga kiruvchi
barcha materiallarni talabaning o°‘zi mustaqil tanlashi lozim.

Talaba o‘qituvchi topshirig‘il asosida o‘zining turli ijodiy sohalardagi mustaqil
ishlarini ma’lum ketma-ketlik asosida o‘z portfoliosiga joylashtiradi. Materiallar
bir semestr bo‘yicha, o‘quv yili bo‘yicha yoki butun o‘quv yillari bo‘yicha
olinishi mumkin. «Portfolio» yoki undagi alohida ishlar talaba tomonidan
oldindan izohlanadi, ya’ni nima uchun u aynan ushbu faoliyat turini tanladi, bu
faoliyat turi bo‘yicha u ganday natijalarga erishdi yoki erisha olmadi,
o‘qituvchining ushbu ish bo‘yicha bergan bahosidan rozimi, ushbu ish natijalari
bo‘yicha qanday xulosalarga ega. Albatta har qanday bunday ish yo‘l qo‘yilgan
xatolarni asosli ravishda tahlil gilishni talab etadi. O‘qituvchi alohida talabaga
yoki talabalar guruhiga o‘z fani bo‘yicha shunday «portfolio» yaratishni taklif
qilishi va uning tarkibini ko‘rsatib beradi. Belgilangan vaqt o‘tgach (semestr yoki
o‘quv yili) yoki aniq hajmdagi ishlar tugagach, talabaning xohishi bilan ushbu
dastur yoki loyitha bo‘yicha talaba o‘z portfoliosini tagdimot qilishi mumkin.
Dastlab taqdimotni kichik guruhda, keyin esa katta auditoriyada tashkil etish
lozim. Talaba faoliyatini, ya’ni «portfolio» mazmunini baholash uchun o‘qituvchi
maxsus ekspertlar belgilaydi. Materiallarni mashg‘ulot davrida muhokama
qilinadi. Agar buning uchun alohida vaqt, o‘quv soati ajratilmagan bo‘lsa off-line
telekonferentsiya rejimida yoki darsdan tashqari vaqtda ta’lim muassasi sayti
forumida amalga oshirish mumkin. Bunday forumda talaba o‘zi tanlagan yoki
o‘qituvchi tomonidan taklif etilgan bilim sohasi bo‘yicha butun kuchini
berganligini, uning o‘z faoliyatiga bergan bahosi o‘qituvchi va ekspetlar guruhi
tomonidan berilgan bahoga mos yoki mos emasligini isbotlashi zarur. U baholarni
qaysi jihatdan to‘g‘ri yoki noto‘g‘ri ekanligini ko‘rsatishi va o‘zining kelajakdagi
ushbu bilim sohasidagi ijodiy faoliyati rejalari bilan xulosalashi lozim.

Agar talabalar o‘gituvchining o‘ziga nisbatan yaxshi, ochiq va samimiy
munosabatda ekanliklarini his qilishsa, albatta o‘z fikrlari, tajribalari va kuzatish
natijalari bilan o‘rtoqlashadilar. Chunki, har qanday talaba yoki shaxs oz ijodiy
mehnati natijalari bo‘yicha boshqalar fikriga bee’tibor bo‘lishmaydi. Faqat shu

68



yo‘l bilangina shaxsni kamol toptirish, o‘stirish mumkin. Agar talabada bunday
ishonch bo‘lmasa, ochiq muloqot yuzaga kelmaydi.

alabalarni bunday texnologiya asosida tarbiyalash va ularga ta’lim berish
rivojlangan davlatlarda allogachon o‘z o‘rnini topgan, chunki Internet bu
texnologiyani joriy etish uchun bir gancha qulayliklarni yarata oladi. «Talaba
portfoliosi» nafagat ingliz tili fani buyicha akademik o‘zlashtirish, balki
talabaning kommunikativ muvaffagiyatlari, muomala madaniyati, sport va jamoat
ishlaridagi faolligi bo‘yicha ham yuritilishi mumkin. Bu «portfolio» muallifining
o‘z fikrlari va o‘z-o‘zini baholash natijalari muhokamasida ushbu texnologiya
printsiplari va baholash mezonlarini quyidagicha belgilash mumkin:

1. Ingliz tili fani buyicha 0‘z-0‘zini baholash natijalari quyidagi omillar bilan
asoslanadi:

. ma’lum fan sohasi bo‘yicha bilimlarni o‘quv dasturiga mos kelishi;

. bilish jarayonida talabaning mustaqil qarorlar qabul qilish qobiliyati, 0‘z
garorlarining ogibatlarini bilish darajasi;

. talabaning kommunikativ qobiliyatlarini xususiyatlari (bahslarda
qatnashish, o‘z garorlarini asoslay olishi, materiallarni ravon va sodda tilda
tushuntirib bera olishi).

2. Tizimli va muntazam o°‘z monitoringini olib borishi.

Talaba biror fan bo‘yicha o°z yutuglarini nazorat gilib borishni magsad qilib olsa,
u ushbu fan bo‘yicha muhim deb hisoblagan bilimlarini tizimiy ravishda
«portfolionga joylashtirib boradi. Uning vazifasi- ushbu ishlarni diggat bilan
tahlil qilib borish, kerakli o‘zgartirishlar kiritish, unga tushuntirishlar berish, o‘z-
o‘zini baholash bo‘yicha qisqa hisobot tayyorlash, ya’ni ushbu bilim sohasi
bo‘yicha u nimalarni o‘zlashtirdi, nimalarni o‘zlashtira olmadi yoki tushunmadi,
kelajakda nimalarga e’tibor qaratishi lozim. Shuningdek u bu yerda o‘z
bilimlariga o‘qituvchi, ekspertlar va ota-onasi tomonidan qo‘ygan baholarga ham
fikrini bildirishi mumkin.

Portfoliolar yaratilishiga ko‘ra ham turlicha bo‘ladi. Ingliz tili fani buyicha ular
elektron, bosma va qog‘oz variantlarda yaratilishi lozim. Portfolioda talabaning
mustaqil ishlari bo‘yicha bajargan topshiriglari, ularga qo‘yilgan o‘zlashtirish
ballari ham jamlanib boriladi. Portfolio yurgizish talabaning semestr (kurs) va
o‘quv muddati davomidagi o‘zlashtirishi, mustaqil ish topshiriglarini muntazam
ravishda bajarib borganligi to‘g‘risidagi daliliy hujjat hisoblanadi. Portfolio
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pedagogik jarayonda pedagogga talabaning erishayotgan yutuglari yuzasidan
monitoringni olib borish imkoniyatini yaratadi va o‘zlashtirish ballarining
hagqoniy, ishonchli bo‘lishini ta’minlaydi. Talabaga esa bilim darajasining qay
darajadaligini, uning dinamik o°‘sishini kuzatib borish, kasbiy jihatdan shaxsan
rivojlanish darajasini mustakil baholash uchun zarur sharoitni yaratadi.

«Talaba portfoliosi»ni yaratishning maqsadi

Portfolio talabaning ingliz tili fani bo‘yicha barcha ishlarini to‘liq yoritishi kerak.
U o‘z ichiga fan bo‘yicha barcha turdagi topshiriglar, loyihalar, matnlar, yozma
ishlar, insholar, takdimotlar mavzu buyicha notanish suzlar va kasbga oid
atamalar va ularning tarjimasini qamrab olishi, talabaning ushbu fan bo‘yicha
muvaffaqiyatlarini, fanga munosabatini, fanni o‘zlashtirishi va tushunishini,
muammoli topshiriglarni bajarish va kommunikativ gobiliyatini, uning kelajakda
ushbu fan bo‘yicha intilishlari va o‘zlashtirishini, o‘zlashtirish usullarini ko‘rsatib
berishi zarur. Aniqlilik va nutq, fikrni bayon qilish madaniyati «portfolio» sifatini
belgilovchi asosiy omillardan biri hisoblanadi.

Portfolioni yaratishdan magsad o‘quv natijalari bo‘yicha talabaning rivojlanishini
namoyish qilish va xulosa sifatida e’tibor, «talaba bilmaydi yoki bajara olmaydi»-
deb emas, balki «talaba biladi va bajara oladi»- deb ishonch hosil gilishga
qgaratilishi lozim.

Portfolioni yaratishda asosan quyidagilarga ahamiyat berish talab etiladi:
. talabaning mustaqil fikrlashi;

. «portfolioy yaratishning vaqt oralig‘ini belgilash (semestr,

o‘quv yili yoki butun o‘quv jarayoni bo‘yicha);

. fan bo‘yicha erishilgan bilimlarning o‘zaro bog‘ligligi va
asoslanganligi;

. taklif etilgan ishlar (loyihalar, mustagqil ishlar, referatlar va b.) bo‘yicha
talabaning o0‘z bahosi;

. muammollarni hal etish jarayoni, yo‘llari.
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Talabalarga portfoliolarni shakllantirishlari quyidagi holatlarda ularga kumak
beradi:

. Istigbolli ish o‘rniga ega bo‘lishda (rahbariyat va hamkasblar yosh
mutaxassis bilan yagindan tanishi ingliz tilida mulokot kilish uchun zamin
yaratadilar).

. liImiy-tadgiqot ishlarini olib borishda (tadgigot natijalarini patentlashtirish
imkoniyatini ta’minlaydi).

. Ingliz tili buyicha Fan olipiadalarida ishtirok etishda (olipiadaning turli
bosgichlarida talabaning imkoniyatlarini baholash va chamalashga muvaffaq
bo‘linadi).

. Nomdor hamda Prezident stipendiyasiga talabgor bo‘lishda (tanlov xay’ati
talabaning imkoniyatlaridan to‘la xabar bo‘ladi).

. Shaxsiy maqsadlarni amalga oshirishda (qo‘shimcha faoliyat turi bilan
shug‘ullanishda hamkorlarga talaba shaxsini yaqindan tanishtirish imkoniyatini
yaratadi)

Talaba portfoliosi tarkibi:

Portfolio tarkibi talabaning semestr yoki o‘quv yili davomidagi mustaqil
ishlaridan iborat bo‘lmog‘i lozim. Talaba ushbu «portfolio» orqali anjumanlarda
chiqish qilib, o‘zining mustaqil fikrlashga, fan bo‘yicha olgan bilimlarini 1jodiy
amalda tadbiq etishga qodirligini namoyish etgan holda, 0°z-o°ziga ushbu bilim
doirasi bo‘yicha shaxsan bahosini beradi. Bu talabaga o‘z yutuqlari, olgan
bilimlari va ijodiy ishlarini mustaqil tahlil qilish va unga o‘z bahosini berish, uni
o‘qituvchi yoki hamkorlari bilan baham ko‘rish imkonini yaratadi.

Talabaning dunyoqarashlari, fikrlarining mantiqgiyligi, nutg va bayon etish
madaniyati, oz fikrini isbotlay olishi kabi omillar uning faoliyatini baholashda
asosiy mezonlardan biri sifatida foydalaniladi. Ayrim hollarda o‘qituvchi
«portfolio» tarkibiga oz talablarini qo‘yishi ham mumekin.

Talabalarning o‘quv portfoliosini yaratishga qaratilgan amaliy harakat bir necha
bosqichda tashkil etiladi. Talabalar o‘quv portfoliosini yaratish bosqichlari:

Asosiy bosqichlar
1-bosqich Talabalarga portfolioning afzalliklari, uni yaratishdan ko‘zlangan
magsad, portfolioning turlari haqida ma’lumot beriladi.
2-bosqich Talabalar portfolioning tuzilishiga oid ma’lumotlar bilan tanishtiriladi.
3-bosqich Amaliy harakatlarni tashkil etish asosida talabalar o‘z portfoliolarini

71




| yaratadi.

Turiga ko‘ra portfoliolar bir necha bo‘limlarni o‘z ichiga olishi mumkin.
Masalan, “Talaba portfoliosi” quyidagi bo‘limlardan tarkib topadi:

Titul varaga - «portfolionni nomi, talaba f.i.sh., fanning nomi, «portfolionni
yuritish davri (semestr yoki o‘quv yili), boshlanish va tugash sanasi, o‘qituvchi

f.i.sh.
Mundarija

“Mening qiyofam” (talabaning shaxsiga oid ma’lumotlar talabaning rasmi, esse,
anketa yoki tavsifnomalar asosida beriladi; unda quyidagi lavhalar mavjud:

“Personal Information”, “My Interests”, “My institute”, “My motto” va
boshkalar).

Portfolioning magsadi

Portfolio-kollektor yoki uning bo‘limlari:(talaba tomonidan fan bo‘yicha
to‘plagan materiallar (adabiyotlar ro‘yxati, chizma, jadval va rasmlar,
maqolalarning kseronusxalari, ijjodiy ishlari) o‘rin oladi; bo‘lim quyidagi
lavhalardan iborat bo‘lishi mumkin: “My priorities”; “Did you know?” va
boshkalar).

Ish materiallari (talabaning o‘zi tomonidan yaratilgan, tizimlashtirilgan barcha
materiallar kiritiladi; bo‘limning lavhalari quyidagicha bo‘lishi mumkin: “Control
works”, “Essays”, “Project works”, “Researches and experiments”,
“Presentations”).

Shaxsiy yutuglar (talabaning yarim, bir o‘quv yili yoki yaxlit ta’lim davrida
erishgan yutuqlari, qo‘lga kiritgan natijalari aks etadi; unda quyidagi lavhalar
bo‘lishi mumkin: “My achievements”, “My initiatives related with education”,
“My results™).

Portfolio bo‘yicha izohlar.

Tagdimotga tavsiya etilayotgan «Portfolio» materiallari puxta o‘ylangan,
«portfolionda keltirilgan barcha materiallar bo‘yicha bajaruvchi talabaning
shaxsiy fikrlari yoritilgan bo‘lishi zarur. U talabaning ingliz tili bo‘yicha olgan
bilimlari, bo‘sh tomonlari, kelajakdagi rejalarining to‘liq mazmunini ko‘rsatishi
lozim. Loyihalar (talaba ishtirok etgan har bir loyiha batafsil yoziladi)
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Namuna

1-slayd

O‘ZBEKISTON RESPUBLIKASI OLIY VA O‘RTA MAXSUS
TA'LIM VAZIRLIGI
Toshkent Moliya Instituti
fakultet, kurs, guruh

talabasining o‘quv-kasbiy

PORTFOLIOSI
Boshlanish sanasi « » 201y

Tamom bo‘lish sanasi « » 201y
Toshkent 201 vy

2-slayd

I. PORTFOLIO EGASI TO‘G‘RISIDA MA'LUMOTLAR
RASM
Familiyasi
Ismi
Sharifi
Tug‘ilgan yili
Tug‘ilgan joyi
Yashash manzili

Aloqga telefoni Elektron pochtasi
Fakulstet nomi

Kurs Guruh

M.O¢. Professor-ukituvchi

Imzo f.i.sh.

3-slayd

MUNDARIJA
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4-slayd

O‘ZIM HAQIMDA

5-slayd

PORTFOLIONING MAQSADI:

6-slayd

ADABIYOTLAR ROYHATI:
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7-slayd

MENING INSHOIM:

8-slayd

MENING LOYIHAM:
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3- kurs talabalariga mustagil ta’lim portfolio tarzida (sohaga oid matnlarni tarjima
qgilish va ularga mashglar tuzish, xorijiy tilda til o‘rgatuvchi video rolik va hujjatli
filmlarni korib ularga topshiriglar tayyorlash, sohaga oid matnni o‘qib yoki
eshitib ularni tarjima qilib, ularga topshiriglar tayyorlash, inglizcha — o‘zbekcha
va o‘zbekcha-inglizcha lug‘at, prezentatsiya) 0‘z vaqtida sifatli bajarilishi.
Kafedra individual tarzdagi mustaqil topshiriglar majmuasini ishlab chigadi.

“Xorijiy til” (ingliz tili) fani bo‘yicha mustaqil ta’limning mazmuni

S . Mustaqil ta’limga oid bo‘lim Mustagqil ta’limga oid
Fani bo‘yicha mazmuni - - >
va mavzulari topshiriq va tavsiyalar
5-semestr
1. Academic fields Academic fields Loyiha ishi tayyorlash
2. Oriental contribution | Famous oriental scientists .
Maqola yozish
3. Academic degrees Academic degrees in ... Tagdimot va slaydlar tayyorlash
4. Freelance Advantages and disadvantages .
; Esse yozish
of freelancing
5. Up-to-date devices Modern gadgets tagdimot va slaydlar tayyorlash
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6. Brands

famous brands in the world

Keys stadi tayyorlash

7. Taking parts in Types of meetings Loyiha ishi tayyorlash, tagdimot
meetings va slaydlar
8. Case Study: Hudson | Marketing strategy of Largest Loyiha ishi tayyorlash, tagdimot
Corporation Companies in the world va slaydlar

9. Travel

Most visited counties in the
world.

Keys stadi tayyorlash

10. Telephonig making

Top ten telephoning skills

Loyiha ishi tayyorlash, tagdimot

arrangements va slaydlar
11. Case Study: Retain a | Services offered by travel Loyiha ishi tayyorlash, tagdimot
travel business va slaydlar

12. Change

the companies that changed of
people’s lifestyles

Keys stadi tayyorlash

13. Managing Meetings

Types of meetings

Loyiha ishi tayyorlash, tagdimot
va slaydlar

14. Case Study:
Acquiring Asia
Entertainment

Major recent acquisitions

Keys stadi tayyorlash

15. Working across

Business correspondence

Loyiha ishi tayyorlash, tagdimot

cultures: Socialising va slaydlar
16. Organisation Analysing company Loyiha ishi tayyorlash, tagdimot
organization. va slaydlar

17. Socialising:
introductions and
networking

Benefits of social network at
work

Keys stadi tayyorlash

18. Case Study: InStep’s
relocation

Effects of relocation

Loyiha ishi tayyorlash, tagdimot
va slaydlar

6-semestr

19. Advertising

The role of advertisement in
modern world

Keys stadi tayyorlash

20. Starting and

Alpha Advertising

Loyiha ishi tayyorlash, tagdimot

structuring a presentation va slaydlar
Loyiha ishi tayyorlash, tagdimot
21. Money Modern forms of money
va slaydlar

22. Dealing with figures

Writing an e-mail to the most
successful entrepreneur

Keys stadi tayyorlash

23. Working across
cultures: International
meetings

Recent summits

Loyiha ishi tayyorlash, tagdimot
va slaydlar

24, Cultures

Business protocol and etiquette

Loyiha ishi tayyorlash, tagdimot
va slaydlar

25. Social English

Report on business culture in ...

Keys stadi tayyorlash

26. Human resources

Stages of applying for a job

Loyiha ishi tayyorlash, tagdimot
va slaydlar

217. Getting information
on the phone

Writing a letter offering
employment to a successful
employer

Keys stadi tayyorlash

Trade relations between China

Loyiha ishi tayyorlash, tagdimot

28. International markets and Uzbekistan va slaydlar
29, Negotiating Negotiating Loyiha ishi tayyorlash, tagdimot
va slaydlar

30. Working across
cultures: Doing business
internationally

World Trade Organization.

Keys stadi tayyorlash

31. Ethics

Fair trade

Loyiha ishi tayyorlash, tagdimot
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va slaydlar

32. Considering options | Largest companies in the world Keys stadi tayyorlash

33. Leadership Leaders who changed the | Loyiha ishi tayyorlash, tagdimot
company va slaydlar

34. Presenting Leadership styles in modern Loyiha ishi tayyorlash, tagdimot
world va slaydlar

35. Competition Competition between the largest M .

. agola yozish

companies

36. Negotiating Negotiations write an e-mail
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Mustagqil ta’lim
« Academic fields»

10 Tick the words which you think can be included |
into the review writing.

Publication Play
Product Car

Book Article
Service Computer
Company Video game
Movie Music

11 With your partner put the sections in an
appropriate order.

Evaluation

Conclusion and future directions
The body of the paper
Introduction

e ow

12 Write a review of the movie, using the phrases
given below.

The movie is about

The movie is directed by

The main parts were played

It takes place in

It begins with
In the end

The movie succeeded / failed as

I recommend / don’t recommend watching it, because
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1

« Oriental contribution »

Look up the following words and make up
sentences using them,

polymath,
insight,
upogee,

excelled,
sun's

personified,
remedy,

sagc,
ascribe, to reconcile,
apsides, fame

=

L]

mopD o

ra

Bl =l e O

|

|

l

(T3.1) Listen to the tape and match the
names of scientists with the fields they
studied,

JabiribnHuyyan
The Banu Musa brothers
AbuAbdullahAlBattani
AbbasibnFirnus
ThabitibnQurra
Abu Bakr Mohammad [bn Zakanya ol-Ruzi

alchemy, the laboratory techniques
expenimental methods of chemistry.

the mathematics of cones and ellipses, performed
astronomic caleulations, contributed to the field
of automation with the creations of auwtomated
davices,

cryprography for the caliphate, criticized the hasis
of alchemy and astrology, and contributed to a
wide runge of scientific subjects, wrote a work on
the subject of time, space and refative movement,
a number of important discoverses in astronomy,
the remarkably accurate determination of the solar
year as being 365 days, 5 hours, 46 minutes and
24 seconds,

lenses used for magnification and the improvement
of vision, developed a clear ghiss used in drinking
vessels.

an wlchemist and a  philosopher,
psychologist.

und

physician,

12 I Scale Up

3
4

I

1L

12

~

13,

=

ORIENTAL CONTRIBUTION

Listen to the recording and check.

Rewrite each sentence using the reported
verbs so that the meaning remains the
same.

¢g. The Chinese used an carly flamethrower in
their frontier battles against the Mongols and
other Central Asian peoples. The Chinese are
supposed to have used an early flamethrower in
their frontier battles sgainst the Mongols and other
Central Asian peoples.

In ancient Greece people thought dolphins were
men who had abandoned life on fand,

In ancient Greece it ..

In ancient Rome it wis bchewd thm dolphms
carried souls to heaven.

In ancient Rome dolphins ... "

People say that the company mcstcd ﬁflv mllbon
pounds last week,

T CORMPEIN v iispoerrimmrvorisn s hothimpvmmyessivert -
Someone has calculated that the water of the River
Rhine containg over 2,000 chemicals,

It..
Everyone thought the painting had been destroyed
in the fire,
The painting
It is believed that the Chinese mvented gunpowider.
The Chinese ..
The mills were used both for driwing water and
for grinding grain.

The mills .. s b
It is zhuughl lhul x’xc Mmost ancicnt MAmusCripts
were kept in Samarkand.

The most ANCHNE MANESCTIPS i
People say that the pmmmg\ were mndc h\'
prehistoric men,

I'he parntings
It is thought that this treasure dates from the 19th
century.
This treasure .. 5
[n the past pcoplc ‘uggcslcd that the sculpture was
a fuke.

T RO BTN 07l itk

........................
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3 « Academic degrees»

5 Write 5 reasons that you agree with this statement.

Academic Degrees Increase
JOB OPPORTUNITY!

o

6 Readthetextand underline stages of education.

Education System of Uzbekistan

Education system is composed of the following levels and types of education. A general
secondary education over a 9 year period of studies is compulsory. Children start their
education at the age of 6 or 7, depending on their psychological and physical condition. The
last three years of secondary education can be obtained in two types of secondary educational
establishments - professional colleges and academic lyceums. Both types of schools provide
the general sccondary education required for further education in the universitics. One
more important principle, introduced into the National Program of Personnel Training, is
continuity of education.

Education starts from pre-school age, continues for nine years of obligatory schooling,
and then for - additional three years. The new concept is aimed at raising the profile of
vocational education in the republic, It is foreseen, that approximately 80% of all pupils will
go to Professional Colleges upon completion of the mandatory 9 years’ studies in general
secondary education. These offer a three year secondary specialised syllabus leading to a
range of specialised skills in a selected trade. Those pupils, who go to Academic lyceus, are
given the opportunity to raise their level of knowledge in selected humanitarian, technical or
agrarian subjects. Upon completion of the Lyceum the student can either opt to pursue higher
education or go directly into industry. Thus, students have a total of 12 years of compulsory
schooling under the new program.

After that, there is a possibility of the two-level higher education. Next postgraduate
education comprises postgraduate studies to obtain a degree of doctorate,

The Ministry of Public Education and the Ministry of Higher and Secondary Specialised
Education share responsibility in the field of education. According to the National Program
for Personnel Training higher education is based on the secondary specialised education

81
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+ Primary education
- Secondary education

- Secondary specialised vocational specialised education

8.

9

(academic lyceum), vocational specialised education (professional college) and includes 2
levels: a Bachelor's degree level and Master’s degree level.

The Bachelor's degree level is a basic higher education providing fundamental and
applied knowledge according to speciality, with a period of study not less than 4 years. Upon
completion of the Bachelor's program a graduate is conferred with the degree of bachelor
and granted a diploma of the state pattern, which entitles him to start professional activity.

The Master's degree level is higher education with fundamental and applied knowledge in
a concrete field and lasts not less than 2 years on the basis of the Bachelor's degree. Master’s
degree holders are given a diploma of the state pattern, which entitles the holder to work in
his profession. It should be emphasized that only students who have studied for a Bachelor's
degree in a certain field may apply for the corresponding Master's course.

Every 5 years the teaching staff of all types of HEISs has to undergo short-term retraining
or upgrading courses.

Write additional information about stages related to educational system of Uzbekistan.

- Pre-school education includes

Higher education

Post graduate education

short-term retraining or upgrading courses.

Other educational establishments

International cooperation

10 International organizations, which are active in the field of education in the Republic of

Uzbekistan

26|Suwp
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« Freelance»

FREELANCE

1 Read the quote and define it.

Dreams don't work unless vou do.

2 (T9.4) Listen to a speaker giving his
opinion about the quote. Make notes while
listening.
(79.2) Listen to the tape and answer the
following questions.
The freelance states that he visited ..
a. Samarkand city to see the city views.
b, Valiey to learn cooking Uzbek meals.
Bukhara to take some of historical phtos,
'L, we rendered the it ' means:
We ronasted the fat up.
b We steamed the fat up,
¢.  We burnt the fat up.
3, He has been to
his job.
a 12
b 17
Eanils
4, He concludes that ...
a. he earned his living through freelancing,
b, his job enabled him to raise his awareness
about cultural diversity of other nations.
¢ his job was connected with cultural activities
in the committee,

w

=
fn

countries due to

=

(79.2) Listen again and write down the
answers to the following questions,

How did you feel as you histened to the story of
the freclancer? Jot down a few words to descnibe
your emotions

b. Which bit of the Euty rassed your nterest maostly?
Why? Make & note of this too.

¢, Dud the story ‘ring any bells” for you? Can you
relate it to anything you've expenenced as @
student? Note down anything that comes to mind.

5 Read the article and complete the follow
up tasks below.

The Freelance Life

A Day Job to Write Home About

By Charles Riffenburg | April 12, 2012, 237 p.m. |
My hig fat freeiance success story

| may not have taken the path [ intended, but 1've
finally ended up where I want to be,

When 1 left college, 1 knew | wanted 1o work in
theatre. My dream was o be an actor and | spent
many years in Chicago, the hub of the small theatre
scene, doing just that But because so many of the
companies in Chicago tend to be small, scrappy
collections of artists, 1 soon found myself taking on
other duties, such as marketing. | created websites,
posters, und promotional images for @ range of tiny
theatres. Since | longed to leave my day job, I decided
10 pursue A career as  theatre marketing director. |
started Jearning the ropes and took an internship with
a reputable company.

This company discovered my talent and passion
for illustration and design, and began creating more
work for their marketing department, As the work
grew, | finally quit my day job and went freelance.
| reached out 1o other theatre companies and built
myself a network of clients that continues o serve
me well by needing cntire seasons of arts-focused
marketing materials. | had found the niche 1 wanted
and was being artistic. What more could 1 want?

Recently, the company that 1 first interned with
lost their marketing director. They immedistely asked
il 1 would like to fill the role, and [ politely said no.
The freedom, joy, and security I've found by being my
own boss, negotiuting my own contracts, and acting
as an outside experl was too great to give up, [ sl
act on the side, but my day job is now much mare
fulfilling. | may not have taken the path I intended, but
I"ve finully ended up where 1 want to be.

)

<

Sealeup | 31
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5 « Up-to-date devices»

34

2

(T10.1) Read the sentences below and
guess the missing words. Listen to the
tape and complete the sentences with not
more than two words,

Some mnovations change our hives in manner
than other,

All new technology has the tendency to
= size at the same time

power.

In operation people have three times

mobile phones as computers

Up-to-date cellphones arcabletorun

with some computers,

A device can nid of almost
_of any homemaker

the  whole

Fill in the gaps using appropriate word or
word combination.
Technology is obviously turning to be more and
more of our lives as everything
_toshrink in size but burst with power,
be it processing, Storage or communications-wise
Having faster processors, dedicated
and operating systems, but also including storage
devices like memory cards or even miniature
i3 obviously telling everybody cell
phones are no way just for making B
So enhance all the __acell phone has,
give it more power, better screen
& clearer sound to it, have the ability to carry all
your data with it and _ & picture of
two when necessary and youwill g
perfect device,
As their fellows, they are also becoming less mn

size and advanced in facilities

Scake Up

BENEFITS

UP-TO-DATE DEVICES

3 Look at the photos and write about the

message they carry.

Do they have something in common?

What differences are described?

What information do you know about technology
on photos?
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6 « Brandsy»

[} Use the clues to complete the crossword puzzle.

Across
2 Somethingthatis..................... does not cost a lot to buy or use. (11)
& AN ;i in s an vmnan brand is one that people think will give them a higher position
in society. (12)
7 A, product has no defects. (4-4)
8 A product is attractive and fashionable. (7)
9 If you say that somethingisa..................... product, you think it is very good. (4)
11 goods are expensive and intended to appeal to people in a high
social class. (8)
Down
1 AL classic . product is one that has been popular for a very long time. (7)
3 Ifaproductis..................... , it is worth the price you pay for it. (5, 3, 5)
5 Ifsomethingis..................... , you can trust it or depend on it. (8)
6 A brand is not affected by changes in fashion. (8)
- S W product is fashionable and exciting. (4)
10 If you say that somethingis..................... , you think it is enjoyable. (3)
m_ | 2 3
c|
L
QA 5 6
S
Aol K
1 - -
€ I
- I
B _H

1

..................... challenger

..................... endorsement



7 « Taking parts in meetings»

m Tick the ten verbs which are not normally found in continuous forms.

The first one has been done for you.

contain 13 suppose

1 agree V] 8  prefer O
2 believe O 9  realise O
3 belong O 10 research O
4 compare O 11 seem O
5 consist O 12  stretch UJ
6 O O
7 (] O

depend 14 surprise

I3 Choose verbs from Exercise D to complete the sentences. Put them into the

correct form of the present simple.

1 It.....: seems. ... that our new range of equipment is becoming more and more
popular.

D oot S - O to our proposal?
Dreher has developed a new brand of beerthat..................... any alcohol.

4 We may or we may not expand into China. It..................... on the success of our

products there,

5 Our new range of toiletries..................... essentially of environment-friendly

deodorant sprays.

B s wnew all the respondents..................... to the same market segment?

I} Read the passage below about brands and passion.

In most of the lines 1-13 there is one extra word which does not fit.

Some lines, however, are correct.
If a line is correct, put a tick (v) in the space provided.

If there is an extra word in the line, write that word in the space.

Companies must try either to make products that a few people love or products

that many people quite like. An attempt to do both will not produce obstacles and
conflicts. Two things that lie behind the craze for emotional involvement. The first

is overcapacity: if there are too many products in every market segment, and this
means it is hard to get attention for anything ordinary. Marketing consultants argue
that it is not enough for companies to make up their consumer goods just a little
better. Instead of, they should make only remarkable things that will make
consumers take notice. The second factor is the increased ability of consumers

to communicate their views about products, either good or bad. According to some
experts, the Internet has increased by a factor of 10 the number of people and that one
consumer can influence. Sometimes, companies take an advantage of this by using
buzz marketing: they create a group of people who will generate enthusiasm for their

products, for example by talking about them in our chat rooms.

86



8 «Hudson Corporationy

"MARKETING STRATEGIESH
FOR EUROPE - OPTIONS

Reposition the brand Hire a top designer
Sell Hudson suitcases and bags at medium price Employ a top designer to produce a new range
ranges. Manufacture the products in a country of smaller suitcases and shoulder bags aimed at
where labour costs are low, e.g. India or China. businesspeople travelling in Europe and at rich,
Do not promote the products as ‘Made in America’. younger, fashion-conscious buyers. Sell the
Use a high-volume, low-cost strategy for Hudson's products under a new label.
core products. _

Develop a wider product range
Develop the Hudson brand Sell a wider range of products under the Hudson
Promote the Hudson products as an exclusive label, e.g. trolley-backpacks, document cases,
brand and keep the ‘Made in America' tag. Sell briefcases, name-card holders, shoulder bags for

the products in the higher price ranges. Use product men and women. Sell at lower, competitive prices.
placement in films and television to support the

brand. Hire a famous, sophisticated, influential Stretch the Hudson brand

man and woman to endorse the products. Two Put the Hudson brand on high-quality watches
well-known French fiim stars have shown interest and jewellery. Make an agreement with the Swiss
in endorsing a new range. manufacturers of these top-of-the-range products.

Develop sales using e-commerce
Sell the existing product fines via the ntemet at

very competitive prices.
1 Work in small groups as directors of the Hudson Corporation. Writing
Hold an informal meeting. Consider the advantages and Asthe CEO of Hudson Corporation, writean
disadvantages of each option listed above. Choose two of e-mail to the head of European Marketing
the marketing strategies which Hudson should focus onto Associates, DavidWright, summarising the
expand sales in European markets. actions you agreed to take at your meeting,

with your reasons. Suggest a time for a meeting
with David Wright and his associates.

Writing file page 127

2 Meet as one group and decide which two marketing
strategies you will use to develop salesin European markets.
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«Travely

] Complete the text with the best words.

Customer satisfaction

For the second time, the Korona Hotel has been ranked No. 1 for customer

satisfaction.

them to enjoy the Korona way of life,” says Kurt Ahlberg, the General Manager,

‘and we pride ourselves on excellent

in a luxurious environment’.

The.....2 are responsive and service-oriented, they obviously enjoy their
jobs and want to help the clients. The Korona is committed to meeting the ...
of today’s international business.......": there is high-speed Internet access
throughout the hotel, and there are three spacious meeting rooms, with all the

6

...... needed for successful business......".
In addition, the of the hotel is ideal: a three-minute drive from the

international airport.

......

8

Ahlberg has long understood that busy executives cannot afford to waste

9

timein...... jams as they try to
particularly enjoy getting up at dawn to catch an early-morning...... ;

a) waiters
a) crew

a) needs

a) tourists
a) tools

a) speeches
a) location
a) transport
10 a) reach

11 a) arrival

O 0O N O " & W N =

a) customers

b) guests
b) help

b) assistants
b) functions
b) dealers
b) facilities
b) lectures
b) place

b) street
b) get

b) airport

88

tourists
chefs
salesmen
success
travellers
buildings
presentations
venue
road
arrive
flight

"% city centre venues. Nor do executives

11

d) shoppers
d) service
d) staff

d) failure
d) voyagers
d) machines
d) talks

d) situation
d) traffic

d) go

d) check-in



10 «Telephoning making arrangements »

IY  Match each item on the lef with an item on the right,

1 Asyou know, we're going to a) Look at the fog!
increase our special offers.

2 We're eaving at five o'clock on b) They know everything about
Friday morning. Apex tickets.

3 Most prabably, airport hotels will ¢) They couldn't get us a later
become increasingly popular. flight this time.

4 Hold on. Ill call our Travel d) We're about to start
Department and find out for you. advertising.

5 Flights are going to be delayed e) Many of them have been
again, designed with the business

traveller in mind,

[Y  Study the forms in bold in Exercise A. Decide which sentence, 1-5
llustrates each of the meanings, a-¢, below.

.....................

b) pre-planned decision....................
¢) prediction based on present evidence.....................
d) general prediction | opinion about the future....................

e) future arrangement (diary future)...............oooe
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11 «Retain travel »

Use the clues to complete the crossword puzzle.

Across

1 Line, in British English (BrE). (5)

3 Underground, in American English (AmE). (6)

5 Bill, AmE. (5)

6 s i G travel is when the largest number of people are travelling. (4)
9 Round trip, BrE. (6)

10 Schedule, BrE. (9)

Down

2 Lift, AmE. (8)

4 ALl pass is a card that you show before you get on a plane. (8)

5 Parking lot, BrE. (3, 4)

Y - S is aroom in a hotel or airport where people can sit and relax. (6)
8 One way, BrE. (6)

T 2

Q|UIE|UV|E

10
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12 «Change »

Make prefix and verb combinations to complete the sentences. Use the
correct form of the verbs.

assess
down grade
locate
train
de centralise
date
develop
re launch
organise
regulate
up size
structure

Could you please..................... us on how the project is progressing?

Lots of companies say they would liketo..................... responsibility and authority.

S W N

Nobody knows what will happen to the company because ithasnot.....................
since the last recession.

(%,

Our company is aboutto..................... its head office to India.

6 Owing to political unrest in the north of the country, many companies began to
..................... the risk of doing business there.

7 Saleswillincreaseifwe..................... the product under a different name.

8 In May, the Chinese government announced itsplanto..................... the telecoms
sector into three operators, each with wireless and fixed-line services.

9 The local councilhasplansto..................... the whole area north of our
headquarters.
10 We bought the new software and then realised we would needto..................... the

staff to use it.

11 We want to use the moneyto..................... all our computers with more powerful
processors.

12 Our government might..................... all internal flights to make the industry more
competitive.
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13  « Managing Meetings »

u Match each sentence with the correct function on the right.

1 Asagreed, our consultant will be arriving on
Wednesday, April 30.

2 Could you please send us some information

about the change of ownership at Orseca’? a) apologising
3 Ifyou require any assistance with your b) confirming
relocation, do not hesitate to contact us. ¢) informing
4 Thisis to let you know that plans for the d) offering
retraining of our admin staff are under way. e) requesting
5 We are sorry for any inconvenience you may f) suggesting

suffer as a result of this cancellation.

6 We should relaunch our Davina mineral water
under a different name.

E] Match these sentence halves.

1 According to the latest report our a) held on Mondays and Fridays.
consultant has submitted,
2 Firstly, the timing is far from ideal, b) atthe way Jeffrey Hiley
conducts the workshops.
3 Inaddition, the same employees have ¢) attendance at retraining
sometimes expressed dissatisfaction seminars is declining.
4 In my opinion, there are two main d) especially on Friday after

a full working week.
5 Secondly, some employees seem unhappy e) reasons for this situation.

6 Thisis particularly true for seminars f) that they were not involved
in choosing the topics.
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14 « Acquiring Asia Entertainmenty

B Read the passage below about the changing concept of work.

® |nmost of the lines 1-10 there is one extra word which does not fit. Some lines,
however, are correct.

® |falineis correct, put atick (v) in the space provided.

® |fthere is an extra word in the line, write that word in the space.

For many of us, work is still a place where we go each day. However, the whole 1 s A
concept of a work and leisure is changing, and for an increasing number of people 7 2. a.....
around the world, work is no longer a place to go but something they do. 3
A substantial number of companies have already introduced a flexible working in policy. b o
This gives their staff a greater degree of choice about when and where they work out. 5 i
[t also enables for them to achieve a balance between their personal and business lives. 6 wnmmranG
People with parental responsibilities, for example, value our flexibility enormously. T worsvnmm
Many companies now offer parents and the option to become *homeworkers” who finish 8
work early afternoon to spend up the rest of the day with their children, and do the rest of 9
their work when the children are asleep. 10 i,
Background

Last March, readers of an Asia-Pacific business magazine, Investor International,
were given information about an Australian company, the Decker Group.

COMPANY PROFILE ey, Sviiey Avshall
Workforce: 35,000
Turnover: A%$4.6bn

Main activities Reasons for Decker’s acquisition
Decker is a diversified media group with interests in | Decker will expand its presence in a dynamic new
broadcasting, entertainment and Internet services. market, China.
2 It will use Asia Entertainment for further expansion into
R ecent dev ElO Pm ents Asian markets such as Singapore, Malaysia and Vietnam.
Decker has recentl.y merged Wilh? Hong 3 Asia Entertainment has a growing online presence

Kong-based media company, Asia through its successful DVD viewing service

Entertainment. In a press release, the

deal was described as a merger, but Comment

Elacker &5the real declsion-maker: Asia Entertainment seems to be a good fit with the Decker

Group. However, there may be problems when a different
style of management, the "Australian way of doing things’,
is introduced into the Asian company.

The new Chairman and Chief Executive will be Scott
Henderson. A graduate from the Harvard School of Business.
Scott Henderson has a reputation for being a strong Leader
who is not afraid to take difficult decisions. He is a fluent
speaker of Mandarin Chinese.

93



15 «Working across cultures: Socialising»

3 Change

Complete each set of sentences with the same verb describing change from
the box in the correct form. There are four verbs you will not need.

deregulate 1 The current economic climate is making people ............ al of the purchases they make.
downsize When will the government............ the impact of their economic reforms on the quality
reassess of life?
redevelop Weneedto............ the situation before taking any decisions.
relocate g a1
i If your company............ and you are over 50, your working life may be over.
retrain As the car industry ............ ,many are leaving the country in search of work.
update Breaking news: TRN United, the global electronics group,. ..........its workforce by 20%.
upgrade
Pe 3 Could you perhaps............ us on how the project is progressing?
We continuously.,........... the files with new information.
Weplanto............our telephone system.
4 The government will soon ............ all internal flights, so the industry will probably
become more competitive.
They plan to............ the capital markets and privatise most state-owned companies.
Taiwan’s government pledged to............its service sector within four years.
5 We bought new software and had to,........... everyone to use the database.
Our agency has seen a huge increase in the number of adults looking to change
careers, either as a result of job loss or a desireto............in a different field.
People are oftenreluctant to ............ until they are convinced that their present skills

are not sufficient to enable them to find work.

1 Complete the conversation with the words in the box. There are some
words that you will not need.

booking flying how I'm journey like
nice please staying tired tiring where

Laura  Hi, I'm Laura Dumont. Nice to meet you.

Stefan i ‘ to meetyou, t0o. .......... " Stefan Kirchner.
Laura ......... areyou from, Stefan?
Stefan I'm from Linz. That's in Austria. ............ “ about you?

Laura I'mfrom Ottawa in Canada.
Stefan You've come a very long way! How was your............ here?
Laura Itwas fine,butabit...........°. Nine hours is a long time to be in a plane.

I managed to get a good rest yesterday, though. By the way,areyou............ !
at the Regency, too?

Stefan No, they booked me into a small hotel called The Winston.
Laura What'sit.,........."7

Stefan Well, it’s all right, | suppose. A bit noisy, but the food and service are good.
And it's within walking distance of the conference centre, so | can’t complain.
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16 « Organisationy

I} Complete the text with the best words.

It has become a commonplace to say that the world is changing at an ever-increasing
pace. Companies today are faced with a stark choice: .......... C........ " or go under.
For example, four decades ago, companies typically tended tobe................... ’
They were built on a model which achieved a high degree of control, but in which

3 . o
..................... of communication were few and slow.

Another disadvantage of this type of organisation is that more junior.....................
may not even know who the CEO is, orwhat..................... ’ the decision-makers are
trying to achieve. In order to try to solve this problem, many organisations have adopted
B LB58.. v i s ° more flexible business culture in which frequent contact between
the owner and the employees ensures that..................... "is flowing smoothly.

A second difficult choice for a company concerns the extent to which it should go global
OF 1eMAIN ..o ®, Global operations allow maximum.................... ’ of scale,
while localisation makes it possible to..................... ** quickly and to reach all market
..................... " In order to reduce the tension between global and local demands,
many companies have adopted a ‘hub and spoke’ structure. They use several regional
productionand..................... " ‘hubs’ where neighbouring markets are serviced from
one single location.

1 a) adopt b) market ¢) adapt d) research
2 a) economical b) hierarchical ¢) welcoming d) democratic
3 a) webs b) media ¢) roads d) channels
4 a) customers b) directors ) staff d) buyers

5 a) goals b) design ¢) plan d) sales

6 a) bureaucratic  b) caring ¢) decentralised  d) market-driven
7 a) information b) news ) speech d) interest

8 a) professional  b) static ¢) local d) impersonal
9 a) production b) economies ¢) marketing d) savings
10 a) call b) demand ¢) enquire d) respond
11 a) shares b) research ¢) leaders d) sectors
12 a) manufacturing b) selection ¢) distribution d) advertising



17 « Socialising: introductions and networkingy

n Use the same word for each group to make new noun combinations.

1 world..Trade frade_ geficit frade secet

2 CrisiSM............. || guru a1 4| A——
3 O0eerenn hours heado............. P job

R |- A—— traveli........... policy e, broker

5 P range CONSUMEr P............. [ FUT launch
6 Ao agency radioa............ W campaign

ﬂ Complete the sentences with words from the box.

tevet round  breach  waste  lack range conflict  cost

2 They accused the striking workers of beingin............. of contract.

3 There wasa growing............. of interest between her business dealings and her
position as a politician.

4 Writing letters by hand is a complete.............. of time. | always type them on the
computer.

5 Experts forecast thatthe............. of living will decrease slightly next year.

6 We have pleasure in including further information about our............. of products.

7 Wearestartinganew............. of negotiations with GVC Steelworks next month.

8 The seminar on ‘Motivation at Work’ was cancelled through............. of interest.

Tip

Many constructions noun + of + noun are relatively fixed. For example:

o waste of money, lack of interest, show of strength.

We cannot say money-waste, frteresttack or strengthrshow, for example.
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18 « InStep’s relocation »

u A large travel agency called Free Horizons has recently been reorganised
and the new manager, Olivia Anderson, is very keen on staff training.
Complete her e-mail with the words from the box.

remmath announce contribute  explain organise select
To: All staff

From: O. Anderson

Subject: Staff training

In order to keep our competitive edge, we at Free Horizons must continue to

Our staff training programmes............. 2 a great deal to making us so dynamic
and efficient.
| am very pleased to............. that we willbe able to ............. 4 another training

seminar in the autumn, on one of the following topics:

« developing computer skills,

+ intermediate French, Spanish, or Arabic,

* customer service,

« favourite destinations: geography and politics.

Please............. 5 one topic, and.............. 8 in detail the reasons for your choice.

Replies by Thursday please.

97



19. The role of Advertising

“ Complete each sentence with the best word.
1 Ifa celebrity...?.’ld.‘?.’.’i??... a product, they say how good it is in advertisements.
a) persuades b) launches ¢) endorses

2 Billboards, those large signs used for advertising, are oftencalled “........................
in British English.

a) leaflets b) slogans ¢) hoardings

3 Manufacturers of toiletries and cosmetics frequently offer free........................ for
customers to try out their new products.

a) samples b) commercials ¢) posters

4 Advertising done at the place where a product is sold is called “........................
advertising’.

a) public b) point-of-sale ¢) eye-catching
B i s ol b of sports or arts events can be a powerful method of advertising.
a) Research b) Endorsement ¢) Sponsorship

6 If you hear about a new product from a friend or relative, this is called
........................ advertising’.

a) word-for-word b) mouth-to-mouth ¢) word-of-mouth
7 Outdoor advertising is growing rapidly due to the rising cost of TV........................ .
a) commercials b) publicity ¢) research

- ————— advertisement is one that causes a lot of public discussion and
disagreement.

a) viral b) controversial ¢) subliminal

9 ‘Beanz Meanz Heinz’ has become one of the most famous advertising

a) slogans b) banners ¢) mailshots

10 The company was forced to withdraw its advertisement because many people found
| SP——— .

a) acceptable b) offensive ¢) original
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Mustagqil ta’lim 20 Alpha Advertising

= Alpha Advertising

A large advertising agency with a reputation for creatingimaginative
and effective campaignsis competing for new business.

Background

Alpha Advertaing s based In Tumn. B is competng fo sever d new contacts | has been
miediopresonticexs for

Of SACRINg NewCampagns tothe managemen of the companies

-

erogueeciorihe foliowing New S002s and services

Panther Air

An “on-demand’ jet charier &

hasod in Han l"'-‘._ Germ

woards «

Aim: To target 1the world's top
business peaple

Safe Haven: a new ero
of hotels in your oo%rntry

- RoOms at comp etitive prices
* Excelient fagities

E-Book

« An elecironc book
recenly unched -
sl it G W in0 3
pockd or Fendo3g

3 2 mintSpa on avary floor.
fresserob chsses three Imes 2 week.

mUsic engertdinmen: n the lounge every

evenhg

* Hotels il in downtown amas

« i has a200-Novel
memory d sells
o 750 S0% f

- Hotel restaranys offer 3 wide range of jocal

. When 1etned on, dshes prepaed by welbknown clefs

i1 1kms readers

syaight 10 the bt page they were rexing - A comprehensive advice service for J guess
- A 't read e 0 f-Book consults Alm: A creative c2 LS
s dhabege of redted wies which Moy be T & customers paig

of ingerest 1o e rexder then mekes
recomymendsions for dowrioading o
purchase.

. The E-Book is predoaded with S0 books,
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Mustagqil ta’lim 21 Modern forms of money

Use the clues to complete the crossword puzzle.

Across

1 A company’s...f‘.’..’.’.\.QYQ!f..‘ is the amount of business it does over a certain period
of time. (8)

3 A company’s Sales ....c s is the money it receives from selling goods or
services. (7)

5 Money which people or organisations put into a business in order to make a profit.
(10)

8 Adifficult time for the economy of a country, when there is less business activity. (9)

1 . —— is a description of what is likely to happen in the future. (8)

Down

2 An., stake is the money risked when a business owns part of another
company. (6)

4 The.....oocoviiiiiini. is the part of the profits of a company that is paid to
shareholders for each share that they own. (8)

[T - P market is where a company’s shares are bought and sold. (5)

7 The.oooviiiiinn.. margin is the difference between the price of a product or service
and the cost of producing it. (6)

9 One of the parts into which ownership of a company is divided. (5)

10 Money that one person, organisation or country owes to another. (4)

T[u[RIN][O]VFE[R]
3 ]

10

il ||
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E Cross out the verb which does not normally go with the noun in the bubble.

1

3

5

to plunge to come 2
something into out of to make to produce
totietrease to pull something to work to give
out of
to divide to face 4 to make to earn
to be to gointo to generate to do
close to
to attract to pay an 6 to repay to invoice
to encourage to make an to write off to run up

Match these sentence halves.

1

Sales went up beyond expectations, and a) gloomy sales forecast for the next

Kernel Computers made a quarter.
Our economic experts have produced a b) encourage foreign investment.
Competition is so fierce that many small ¢) plunge the country into recession.

travel operators are
The government has promised to eliminate d) record profit of 150 million euros.

bureaucracy in order to
They spend more thanthey earnand runup ~ e) close to bankruptcy.
We fear that a rise in interest rates will f) huge debts on their credit cards.
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Mustagqil ta’lim 22 Dealing with figures. Writing an e-mail to the most successful entrepreneur

YEARS

1984 nineteen eighty-four
2012 two thousand and twelve

or twenty twelve

CURRENCIES

£3.15 three pounds fifteen
$7.80 seven dollars eighty

€250 two hundred and fifty euros

DECIMALS
16.5

0.185

FRACTIONS
a quarter

e

two thirds

win

¥125 one hundred and twenty-five yen

BIGGER NUMBERS
3,560

three thousand five hundredand sixty (BrE)

three thousand five hundred sixty (AmE)

sixteen point five
17.38% seventeen point three eight per cent
(nought /zero) point one eight five

a half

three quarters

Blw N

598,347 five hundred and ninety-eight thousand, three hundred and forty-seven (Brt)
five hundred ninety-ei ght thousand, three hundred forty-seven (AmE)

1,300,402 one million three hundred thousand, four hundred and two (BrE)
one million three hundred thousand, four hundred two (AmE)

im one /a million (1,000,000)

3bn three billion (3,000,000,000)

$7.5bn seven point five billion dollars

€478m four hundred and seventy-eight million euros (BrE)

four hundred seventy-eight million euros (AmE)

If you don’t specify an exact amount, a plural is used.
It cost thousands of dollars. They spent millions of euros.

Work in pairs. Student A, turn to page 136 and read the text aloud to
Student B. Student B, listen to Student A while reading this article.
Correct any incorrect information.

Business
in brief

It was a bad day foar the
London market. Following
disappointing results from
FedEx in the US and fears

5 of a credit crunch, the FTSE

100 fell 105 points or 1.8 per
cent to 5.756.9, while the

.

FTSE 250 fell 189.]1 points or
1.9 per cent to 9.534.8.

Only eight blue-chip stocks
managed to make gains. The
best was Smith & Nephew.
Shares in the medical devices
grouprose2.9 percent to 595%p
after UBS upgraded the stock
to a ‘buy’ recommendation.
S&N was also supported by
rumours of a bid approach from
a Japanesc company.

On the other hand. British

102

Airways, down 5.2 per cent to
225%p, fell even further after
Morgan Stanley cut its target
to 149p. This was because

5 of worries about increasing

fuel prices.

Tate and Lyle, the sugar and
sweeteners group, lost 5.2 per
cent to 402%p after CityGroup
lowered its forecasts because
of rising comn prices. Following
recent floods in the US, the cost
of com hasrisen 25 per cent.




Mustagqil ta’lim 23 Working across cultures: International meetings, Recent summits.

WORKING ACROSS CULTURES »» INTERNATIONAL MEE

You work for a large multinational
company with over 100 offices
worldwide (including in your country).
The Communications Director has
asked you to discuss the topic of
meetings across the company and to
report back with your findings. The
information you provide will help with
the future communications policy of
the company.

1 Work in small groups. Hold a
meeting using the following as
your agenda, and consider the
advantages and disadvantages
of each recommendation.

a) Hold all meetings in English.

b) Limit the number of participants in
meetings to a maximum of eight.

c) Stop holding meetings in the
afternoon of the last working day
of the week.

d) Use more video conferencing or
teleconferencing calls for international
meetings

e) Limit the length of meetings to
one hour.

f) Conduct meetings standing up,
without chairs, tables or refreshments.

g) Introduce weekly ‘breakfast meetings’
across the company.

2 Write some tips for effective
meetings based on your discussion.

3 Presentyour ideas to another group.

C In my experience, meetings follow an established format
with adetailed agenda. The use of titleslike ‘Mr’and *Mrs’
isimportant. There seems to be a lot of handshaking

and sometimes kissing on the cheeks. Discussion is

more about process than results, so there may be fewer
decisions or action plans. The timetable is changeable,
with interruptions and changes likely. The focus s on
establishing relationships before moving onto the tasks.

A business lunch here can last up to three hours.

D | found that people like to know well in advance about E My experience of meetings here was that they are

a meeting. They expect an agenda and timetable and unstructured and often informal, more like a social
dislike alterations. They communicate in a very direct event. It's normal to have long discussions on other
way, follow the agenda precisely and minute all items. issues, so it's a goodidea to prepare and send out an
My jokes didn’t seem to make people laugh, so | quess agenda in advance. There was often careful analysis
not being serious isdisapproved of. Any proposals were of small details. | found that meetings were more for
presented in detail with supporting evidence. Generally, decision-makers to get input from participants, while
the meetings were dominated by the senior person. key decisions may be made elsewhere.
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Mustagqil ta’lim 24 Cultures. Business protocol and etigquette.

Cultural
differences

Jeff Toms

Watch the
interview on
the DVD-ROM.

* socialising with contacts e giving presents
* smalltalk before meetings e being direct (saying exactly what you think)
® accepting interruption e using first names

1) (D1.44 |eff Toms is Marketing Director at an international cultural training
centre. Listen to the first part of the interview and answer the questions.

1 What two factors affect the ‘Middle East clock’?

2 What can cause problems for Americans when they do business with Latin cultures?

4) cp1.45 Listen to the second part of the interview and say what qualities
companies should look for when sending staff abroad.

#)) CD1.46 Listen to the final part of the interview and complete the gaps.

I think also one of the key features of the successful ........................ " is to be non-
............ ? Forinstance, if you're coming from anAsian culture to tryand do business with
a Western culture, for certain the way that people do things will be fundamentally dif ferent
~ ez the SINICHUre; the s st the seniority and the
weeeer..r Of the people you're doing business with — will be fundamentally different.

If you could be sent anywhere in the world to work, which country would you
choose? What aspects of its culture do you particularly like?
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Reading: Culture shock

Swdents rmd about how an inernational bank works to
mse alurad mianders andngs betwemn i saff fom
dif ferent comndries.

# Getstubdenss io read the artide quickdy and, in mirs,
fnd the posikie md negade fems.

% Go roundthe rom and help where necessarg
@ 'With the whole dass, elick the answers.

I |

5¢ !

o e e e e = re m x o r me e

Li_u T T T

o i3 shudenis, [ntheir pairs, to look 2 e questions

and read the arftkleasecond Gme. Qo roundand
Eas wherne necemarg

@ ‘Wit the whiole dass, elick the answers. You coukd
gef siudenisio Bndihe prs o the arficle that relae
i each quesion, then pet them i rephrase the
mzwirs n thelr own words andihen disouss them

— |

! 13} {Thesy might share smilar profesional |
Mﬂﬂql-tﬂi:llh .= " lines 15-15]

! 1b) "... thelrways ofworking, socil shills, body

| language and ways of doingbusiness are lkdy

| i b complefel y Af e end. Thiey may hawe
difierent mitems of betawiow .. “(lines 17-23)

|2 |5 aboit understanding how and whey culfures

weoric differently” (lines 46=47)

o e shudents fio dEouss the question, sillinpairs.
i30 roundland assed where necezsarg fsudenss are
stuck for ideas, theycald go backiothe lsmesn
Stmting spand dedde which shou d be includedin
thef course. Moniforthe language thatthey are u=ing,
espedally the language that reates to cubunal Eses.

& Eringthe desioonderand elidisame of the sinenis”
=, ompaing and conirstingthose of diferent pars.

& Gef siudents fio wite their paragraph indidcually in
daz=, or fir homework. Dont fonget io chck what

they hawe wiiSiena some point.
B Teme bk { pages 135-141)

Language review: Advice, obligation and
mecessity

Siudnis Lok 2 some modal and cther warbs and use
them inthe contead of htercutural advice.

& Tak sudents through the commentary and examples
inthe panel. ilso bring their afiention o the mim
informadion in the Grammar reference on page 149
andtelithem i look ai E for hamework.

Mustaqil ta’lim 25. Social English. Report on business culture in....

@ Gothrough the exerdse with e whole ches. The
imporiant thing s io discuss why the answer B

appropriie n mch cse.

1

2 mu=nT

3 o (this maybe advisory o compulsorg
& musint

5 both (maybe acvisory o compulsong

&

boothil two senzex she needn work so hand:ifs !
niod good fior her to d 50

| T bothidepends on the strangth of e achice)

@ Gt incivicual siudenis fo rexd aloud e advice on
Chinese busines s prodoccl. Fracise diffial? words
like: b

o Elther = mirwork or 2 whole dass aiivity, gt
giucknistotalk abou difference nd smilarites
with their cwncounides

& |f you have done the [a5t step as pairwerk, doa
wholeclss mundup of the pars* findings.

Skills: Social English

Students look af, listen o andpracfise the lang mge of
siadal inferacfon.

B 4 cones

& Tall students that they will be doing sodal English.
(¥ouw s hould hawe no trouble *selling’ this - it some-
thing that studenis often reguest and s eeas akey arm.)

w5 siudenis o listen o the dialogue onoe dghi
through, then again, siopping aftereach mchange
andgefling studenis o ugge | improvements.

Sample answe
| & Sowhere did wou goon holidey, hen?
Wewent o Baly this yer.
D you havwe 3 oo fime? [enthusastic aly)
Y, 1 was greatl]
#nd which mart of IRaly ddyou go oF
‘W rended awills in Sicile
Pve been fo Scily - Tacrmina. | really endoyed it
‘Whatdid youthink of §7
| B Y=, Ithought it wes wonderfu |- e scenery is so
bt ful.
| K %ex %2 mareellous place. We wani fogeback |
neaiio by neatyear 5o o hows Egoingat work?
| B We'ne really busg
| & That'srenlly good, isn’ BT
B el i beied tha | way

o e o o e e e e e e 1 —

= Gef one or iwo pairs io p-rrhrmll'n-rhnpumdwi_m,
with fealing!

=0 =0
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Mustagqil ta’lim 26 Human resources Stages of applying for a job

Human resources

rachine do the work of so ardinary men, No machine can da the work

Elbert Hubbard (1856-1915), American writer

I B nyouwr opinion, which fadtors below are important for getting 2 job? Choose
the five most important. ks there anything missing from the list? Which do
you think arenotimportant? Why?

appexance habbies/ineres s experence parscnalsy
nidigence markal sawus conzaces fconnections qualifcations
refoences agefgencer azmrological s gn Rancwrking
tlcca group Sckness Fecond famiy backgraund ed:catian

] Thick sbout jobs you've had and int erviews you've sttended. In pairs, ask
cachother sboulyor bedt or worst:

I ajocd bjbo== c) colleague.

2  a) nervewexper ence b)imaview quesion cliTarview nawer.

Discuss the o alements.

1 Aewak, ppexance & mare impor ant han perf ommance.

N

You should keop your pavate (e otaly separae From your work
Feople doa™t change much during ther warking lives

Rizsbex o waok o 2= fow companies as passble

Everyoody shodd redare at 50.

w » w
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Muatqil ta’lim 27 Getting information on the phone. Writing a letter offering employment to a
successful employer

#) cp2.9 Listen to the call again and complete the extracts.

Cindy o s e : ifyou could give me a little more information.

LiPing Certainly, what do you need to know?

Cindy Well, first of all, am L....ooeeiees oo e eeveiiieves cvineaiaans 2

Cindy Just one ortwo more questions.. : ..
when the successful candidate has l{] ElElfl wcrk wuh you. lmean |fl get the
job, will | be able to give my present employer sufficient notice?

LiPing OK,that'sagood question. Howmuch . ... oo et cerieiinnans

ba

Cindy L0 | s P 5, | probably wouldn®t
haveto sta't working until February, and maybe even later?

LiPing ...c.coaieee

Cindy Dnelastquestlﬂn Could  ask YOU ...\ it e 2
It wasn't given in the advert.

LiPing You're right. It would depend on a lot of things: qualifications, experience,
personal qualities, that sort le thing.

Cindy n—— " you can't give me a figure?

Li Ping Thatsrlght Thesala‘ys ——

SAYINGWHOYOU
ARE

Good morning, my
name’s Lisa Mann.

Hello, Ben speaking.

STATING YOUR
PURPOSE

'm calling about...

ThereasonI'm
calling is ...

ASKING FOR
INFORMATION

|was wondering if

you could give me....?
Couldyou tell me..?
Id also like to know..

Could I ask you ...?

CHECKING
INFORMATION

Just to get this
clear..

There's just one
other thing, I'd like
to check...

Are you saying ..?

107

SHOWING
INTEREST

Certainly, what do
you need to know?

No, don'tworry.

tlook forward to
getting it.

That's correct,
Good luck,

ENDING A CALL
OK, | think that's
everything.

Right, | think that's
alll needto know.
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Mustagil ta’lim 28. International markets. Trade relations between China and Uzbekistan

Article 1

..........................................................................................................................................................

by Xin Zhiming

‘The us should
focus on improving
its overall economic
competitiveness  instead
of seeking protectionism
to combat its economic

slowdown,” said the
latest 2008 White
Paper: American
Business in  China.

‘Anditshouldnotargue
for a stronger currency to
reduce its trade deficit
with China. since the
value of the yuan is not
the fundamental cause
of the deficit,’ said the
White Paper, which

25

30

5

was released by the
American Chamber of
Commerce (AmCham)
China, AmCham
Shanghai and AmCham
South China Tuesday.
The US economy is
currently slowing, while
its trade deficit with
China  remains  high,
standing at $163.3 billion
last year. The deficit
has led to protectionism
against Chinese goods
and investment in the US.
The two countries
should make ‘defending
and  preserving the

40 Paper said. ‘Instances of

openness of the trade
relationship a  core
commitment’, the White

co-operation  between
China and US farexceed
instances of dispute.

45 open

CHINA SHIPPI G LI

‘An open US and an
China will lead
to sustained benefits
for both US companies
and citizens  back
home,” said Harley
Seyedin, Chairman of
AmCham South China.’

Article 2

1 freetrade

Economists know that

2 The study was done in
3 There hasbeena
4

2

15

upturn

The figures show a trade

The US trade deficit with China cost
2.3 million American jobs over six years,
the Economic Policy Institute said on
Wednesday.

Even when they found new jobs,
workers who had lost jobs to Chinese
competition saw their earnings decrease
by anaverage of $8,146 each yearbecause
the new jobs paid less,according to the
report, funded in part by labor unions.

“(We hope) it will help to focus the
debate on trade to where it needs to be
right now with respect to China,” said
Scott Paul, Executive Director of the
Alliance forAmerican Manufacturing.

US manufacturers, labor unions,
and many lawmakers have long accused

3 surplus

inthe tourist trade.
of $4 billion.
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Find the opposites of these words in the articles.

with local businesses.

20

4 dispute

China of manipulating its currency to give
Chinese companies an unfair advantage
in international trade, and are pressing
China to continue to allow the yuan to
rise against the US dollar.

China has said the United States
should recognize how much its yuan
currency has already risen against the
dollar—it is about 20 per cent higher since
China revalued its currency in July 2005.

China has also said the fact that
Americans save much less of theirincomes
than the Chinese do has increased the
trade deficit. Chinese-made goods have
been extremely popular in recent years
with US consumers looking for low prices.

5 decreased 6 spend

Complete the sentences with the words you found in Exercise C.

and import taxes promote inefficiency.



Mustagqil ta’lim 29. Negotiating

BN ) 402 Andy Simmons ks & par toer 3t The Gap Par tnership and is an expert
Training for
negotiating

r \

Ancy Simmens

Warch the

inenviavon !

the DYDROM.

Negotiating

onnegoliating. Listen to the fiest part of the interview. What three things
does Andy say are impartant in negotiating?

4§ C02.15 Listen to the second pant and complete the gaps.

nfac, hi conceptol............ —tha"swhat we teach ~says that there & no one way,
therearemany. ...........  ways, rangingfromhewery. ... very highe........"
negodadons tha are genaraly win-lose, al the way through tothe very, very...
negosatons, which yedeamedas............ . Andthere'snoright a ...  or hare's
no good of bad, i75 ust whats appopdaxetothe ... "

o) 0220 Listen 1o the findl part and ans wer the questions.
I Whatbehaviours e pprapeiate for baing 2 g ood negotiator?
2 How @ yau wellif here ls mare scope for negodagen?

Discussthe questions.

I Whatdo you hirk makes 2 redly good negaeizer?

2 Do you prefer high conflict win-lo%e negodations or cooperadve win-wi negodatons?
3 How common & negodadng n yourcounty?

Wark inpairs. Try to sell something you have on you (3 watch, bracelet, elc.)
o 2 househald abjed Lo your partner.

Discus s the questions.
1 Wae you pleased weh the autcome of hhe negotation In Exerdse A7
2 Whatsmasgy o facics cidyour partner use o achieve his/ her cbjective?

h his book The Arto [Winning, Harry Mills saysthat most negolistions have
seven stages. These & e isted below, but in the wrong order. Pul the dages
in order. What word do the initial lettersof the stages spell?
* Tewp loose ends

Confrm what has been agreed Summarise the details on paper.
* Expae achothers needs

Build rapport. Sexe your opening poskion. Lern the other side's postion

*  Readyyoursel!
Frepare your cbjecdves, concessions and strategy Gather information about the
other side

* Pribe with proposals
Make suggestions and find yrexs ofagreement
* Closethedeal
Erngthenegaiaion o adex andsxsfactayend

* Signalfor movement

Sigral that you are prepared o move fram your oeiginal peskion Respondtosignaks
fram the other side.

« EBExchangeconcessons
Gwe he ather sice something n return far something you need or want.
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Mustagqil ta’lim 30. Working across cultures: Doing business internationally. World Trade Organization.

3 Doing business internationally

O Tim Colline goes to SaudiArabia

Tim Collins, Sales Manager, i vdled toRiyach
to present his company's TVsets © Kaim Al
Jabel, predident ofa retall group.

The meetng, amanged forManday, was
postpaned twodays Qte. When Collins fnally
mel Al-abd, he was surprised that seweral ather
Saudi v Roes attended the meetng. He tumed
cown - abrl’s d¥er of coffee, and when asked
about Ns impresdons of Riyach, sad hat he
had bean too busycealingwithpaparwerkto
seethe Sghts

During the meethg, Al Jabrioften Itanpted
the conversation o take telephone calls Collins
wanted to get down tobusiness, tut Al-Rbri
seemed to prefer © talk about Englizh foatball
taamz Whea Collins admired a paintingon the
offcewal Alhbrl insisted oo giving R to Am
asaglft Collnswasveryembamassed.

Two drys laty, Cdlins presanted his company™s
new products. A lxrge number of st Rtmced
and asked techaicd questivas which Colling
could'tanswee The follbwingday, Collins asked
A b ifhewanted b pixean ada forthe TV
sets. V¥ Godpleases’ was the answer. Collns
hought that meant "Yes'.

Collins &6 not secure the contract. When he
emalted Al-Jabrl a moath later, he was nfomed
DIt Mr Al-jabd was awayon busness

1 TimCollins made several
mistak es because he lacked
knowledge of the local
busimess cdlture. In pairs,
discuss his mistakes and
note them down

2 Tuntopage 138 and check

your answers,

Draw wp 2 5t of adviceyou

would give avisitorlike Tim

Collins.

Task

. Carson Martin visits [apan

Carson Maxrth, Managing Drectorof 2 Camadian gof
equpment canpany, Tavdled to Oxala o meet a0
Matsumob, Gona i Managa ofa pocts

goods business

Martin arived punctmlly foc his meeting with
Matzumato. He haped It would be wih Matsumots
alone, bt some of Matsumobs colleaguesware
also present. Afer InYoductions, Seyexchanged
tudness cards When Maxrth recelwed Matsumob's
card heput it away in his watlet However,
Matsumot examined Martin's cxrd doselyfor
some time.

2er 2 shost ducuszon, Martn Qld, "Wl ae
you willing 1o be 2 n exdusive agent for us or not
Matumob locked embarassed, then he sald, Mt
will be under consderation’ Marinwas notd ear
what Matzumoto meant Matsumob wenton  Qy
that he had © coasult many colleagues in other
depxriments before they coulc make 2 declgion
Awer he meeting, Matsumoto invited Marth to join
him for cimer. Matsumoto complimented Marth
on his blity touse chopsticks Later, Martin gave
Matumob twogfts a guide bock far Ontaria
Canada, wripped b red paper, and 2 bunch of
beautfulwhite water ll les for s wife "t hape
theyappredate my gifis” he thaught.

He dd not hear Som Mat sumot forsome while.
Howewes s moaths Rt herecelvec n emal

fram Matsumola Flease returnto O=ia 25 soon as
poss ble We wodd like b meetycutodEaiss he

agecy agyeement.”

Read the case, then discus sthe ques tions
inpairs.
1 Why was Martin dsappointed when:
a) hefrstentered Masumob's office?
b) Matsumotb s3c, ' wil beunder
congideration’?
2 Whimsilakes dd Marth make when he-
a) exchangecbushess cands?
b} askedthe question about an exdotive cotractl
c) gawe Matsumatds wife white water lilles?

$ico222Listen to an expert on
Japanesecdltire analysing the
aase. Make notes and discuss

her comments,
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Mustagil ta’lim 31. Ethics. Fair trade

E] Read the headiine and subheading of the article. In pasirs, predict five words
that will appear in the article. Inclode some wards commected to dis honesty.
Check the articleto see if you were corred. Underline all the wards in the
article commected with dishonesty.

The ethics of resume writing .

ir's acver OK » o on 2 résamé. 8ot what 2 bout stratching the truth?
by Cinisa O Korver

How much can you “@ress up “your résumé o make your self = Rronga
cancdidane X possble wkhast crossing he ethical line of deception? Cansicera

fow conflicting thaught =

o Ovar SU% o peoplelie on their résume

* A Mcnstercom blog about the dangers o lgng on your résumé eliatec &0
commants fram b seckers mammending lWng and anly 45 cscouraging
k. Recommanders usfiod lyng by climing: evaryone else i doing it,
companies|ie sbout b reguirements, and ITshard o get a goed job.

* Ewcitves caudh lying on their résumés of ton lose ther jobs

If you ar e reading this bieg, you prebably are not tamped by cehone=y Hutwhat
about the foliowing:

* Oamng 3cegreethat was not ear ned becasse you did most of the werk and
wareonly 3 fow aedks short.

e Cresdnga moce imprasave [ob tRiebecause you wem 3iready deingall of the
work of that pestion.

* Qaimng 3team s contr buscns 35 your own, becawse othar mambers aild not
Ty ther weght

« hilating the number of people or range of funclons far which you hac cirect
responsiblity because you redly dd have a great ceal of Influence overthem

These e Glled rtionalizasons —constnucang 3 petficxionfor 3 deason you
et & redly wreng. You craste 3 story that soundcs babevaltie but deesnit paas
doze examinaon Yau begin %o f ool yaursell Yau develop habiss of cutorted thinking

Sowhere & the Une? You need %o dedde that for yoursd?. Hereare some te=s 1o
keap yourthinking dear:

* Rhar-zhoe %at: How woud you feel f the shoe were an the other foct and you
ware the hiring masager L acking at this résum é? What assumplons would
you daw and would they be accuran?

= Froot.page test Woud you think the same way £ he sccompl shment in
quexion were repected on the front page of the Wall Sreet Journatl? Oryour
prioremployer’s internal rewsenar?

B walt yar 3y My rézumd doesnt qute pass these sty hutthee
something red undernaath my d 3ms, and 1do nat want tosell mysdf short.

Whan in doubt, 35k an ola boss. While azking ancle boss maybe cfficult, ithas
many benefits. Precedy because £ 15 difcult & forces yau to tink deartyand
someames aexXively Asking alsechedks the acasacy of your claimes, trains your
old boss n how % repgresent you during referance chedks, and sometimes your
olo boss maygive yau beRerways torepresant yasrsal.

S P e VS e b
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Considering
options

S

s 9

Mustagqil ta’lim 32. Considering options. Largest companies in the world

4 @230 Listen to two disectors talking sbout & top salesman, Tom Pattison,
whois ot doimg his job propedy. Then answer the questions,

I Inwhatways & Tom behaving unprofesdonaly?
2 Whattwo cpdons does one of he directar s mertion?

3 What do the direciars flimally decideto @7

Which ofthe headings (2-g) in the Uselul language bax should these
comments go mnder ? Some may g o under the same heading.

e I P N

Mg say there e twoways we could daal with this

We couldhave a chat with him about NS sdes reports.
Fwe tkea fim appraach, hares arisk he may get wpset and look for anather job.
X, le?'s lock 3t & from another angle ..
Emight be the best way 2 ded wih the problem.
Yeah, the problem K& he's areally good lesman, bt | agree he needs Sghter contrd.

Fwe = hawe afriencly chat weh him, he may not take R soriousie

43 coz30 Listen a gain . Tick the expressions from the Usef o language box

that you hear,

a) STATING THE B) LOOKING AT
PROS LEM OFTIONS

The peoblem s So,whatareour
he's areally good cpacas?
Qlesman. There are {wo/
Thewaylsee & seweral) ways we
|5 he doesnt tke could aalwieh this.
nules

¢)EXPRESSNG f) MAXING A
QUALIFIED DEQSION
AGI!!I!IT m‘m“y

m withyou upto todeaiwih he
apont butizmay  yoblemis o tak
not week tohim.
Youcodc Berghl, | e caeffwecan
bueirs a raky sort this out
sTXegy

RoleplaythissRuation

<) MSCUSSING
POSSBLEEFFELTS

If we do ha he
maycome tohis
sMes.

One consequence
cauld betha

he givesin his
redgration.

£ STAINGFUT LRE
ACTION

Pl armange for Tom
1o meetus

The nexe thing o o
& ficep ameeting.

d) CHANGNGYOLR
2P PROACH

Lets bck atitfram
anccher angle
Lets comsicer
anctherapproach.
Why dor't we ceal
Witk inacifarent
way?

Youare senior managers ofa aeparment store. Your business I losing market share.
You strongly suspect yaur man rival s using unfar mehods o compete aganst you. Foe
eampe, you xe dmost sure that your vl has beer:

a) tryngtocbian nfamation about yaur mxketing strategyfrom an employee who has
1=t left your company,

b} afferngmembers of your award wiming wndow clsplay eam exceptionally high
Llanesandbonuses tolmwe yaur or ganisation.

Hold 3 meeting toconsder how tosolve he probiems
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Mustagqil ta’lim 33. Leadership. Leaders who changed the company

mq [} 1= growps, write down four things that you know sbout U'Orésl
Leading L'Oréal

[J Resd the articie quitkdy tocheck if any of your paints were mentioned

by Jenny Wigging

Ser Lindsay Owen-sones does nocl e
beig ghoogrghed. "Do 1 have
sendie? " he mys gufily. He evades the
2 Of 4 man Who T donse U 5 suy,
 many s efoe
Suh expertie deriws foer e
fax ot Se Lindaay & foquenly
fhaogaged wih models, gk S
nler s he 5, who worr Epdack,
0 cpshaddw and nal polsh sk by
LOukl, the cospiny he his worked
iy sace 9. For newly 1 jeas,
e wis Ohied Excougive of L'\Ovid,
e wodkd's b bty ey
o id  owne boads uch =
Mabele, Rodies., Lacdee and
Vichy
Ahough be soepped back foo the
Sy-o-dny asusag of he compny
= 00 Yo s e, over e pb o
Jexs Rul Agpa hesergios Chazen.
S Unaday. wio uow @ ths
moth, his spex the berme paet of his
e wyng © coavinee woors ad
15 een thae Buyag LOr&l's boves et
hangods will make e Sl good
'Ol & a curious dstnaton
¢ & man Who had "a0 osason” of
Lacag o b i the comueer Jpod
v edsny. Yo he wi dervn 0 the
Doty company. ‘It was sl gate @
sendl compaiy, b wis thaugle ©

Father of the feel-good factory

be poig sace s ol Wi cossadent a
e e sngle of ceadve sodecug
B ad 0wl advetchg cepags
Coanetes 5 o busborsss of ostm
Comguseys dont el you whae they
send, you've 20 10 gees”
He oodis b pedetesae,
w Fagas Dole, with iading lee
boie busonss sewe whele he was
workieg b way up he meks of
L0,

‘He dagedundedy ma e
o cosigmy aad dd every makecag ich
for every braed, ol ot e mae Do
Buthewis a gesus. | tiak oo ofthe
remoms | gt e spossshiley © young
Wi s | cocld Sateey wes the tiags he
ad, which dfien were the opposie
of whae he acrually sasd Scrally. So
wien | gotthe pb i Ohied Excoutie,
K cune woolly mosally to ox da
yy POty Wi goew [0 be 10 wile
L0005 i the sky of every country
the wodld”

Under S Laday's adedip,
DOufal 6 st thae, Amunl mies
woce froee afew sulllon cuss 1o s
than €170 25 dhe cosipany aogured
Deegn ot poups such s Shu
Ueriian o Jopan, Xichl's in de US
wd de Hody Sop i Biaa,

SerLndsay heboured deenationad
A batiocs e vet as achid . "My modes
dened of ks & Moe Cado
e he begle Bghts. She o aanioed
0 o he dea thie ecicers ad
faa wis Moy Bewomd  ad
taveliog ed pokey bgugs. It
WIS Sy 5 4 oeaer i 4 ¥
e 19605 Blca © soe de ol
gong mo Mooe Cafo ad o say
“Worw, meday I'as riagio bethere.”

Read the article sgain and match the descriptions below (1-10) 1o the se fowr
people. Two of the descriptions are nol mentioned in the article.

a) Undsay Owenjones

b) jeanFal Agon

1
-

w

had insermationad ambidens from 3 very
young age.

runs LOr&al.
Is Charman of L'Urdal

was 3racted 1 L'Ondal belore &
becamevery succes s

rdaces by saling and ddag,

¢) Frangds Dalle \
d) Unday’'s mother

6 wasaxratedbythe Festyle of the rich

and famous
7
5
5

ran the company on his own.

likes going o concer®s and reading.
dimbed he careerlacder x L'O&l.
10 dreamed of pxrdes x Monae Cxlo

Talke thyee minutes 10 make Some poles sbout U'Orésl Use your notesto
gives mme-minule presentation 1o your partner. Your par tner will then ask
you & question aboul iL
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Mustagqil ta’lim 34. Presenting. Leadership styles in modern world.

FT

America will find opportunity in scarcity
by Efc Schimich

We now nead 10 snooumie i vedimnent in saoag fodemd canminrem %0 kecing de
oew Nahicfiolyy indsyes such = hasretopen.
dem anegy sdeswrommemailachmolgy @ Tednobges uch o the bmesns cn
These ae secnys we have ket poliged AE0 help ma ke oo goveTTene if MAre open
leadershig not pussrecemtly b foedecades md rsgonsie 10 Giztes. B cven o
The lwcoic enabies e open anl Sree of us we chaolday's Diggess enhiusises
excunge of sfcenusion, & ccal 3 Cue Ans2 cacrurise 1S hasasons. In e o, ]’
foxe coononmec growh. B las already 2 s pooghe e 10 ouk ¢ the daSsions,
povwad w0 be vind w0 caticeencars et Mosfhuncver weneeda kadkerwillock
Asrca’s smal Dadocsaes, snerne beyondiicold ik g anl dodosand Tier arthae copveises We avisaal
W 50 per oo of sew s n the US undargand de npgo of t spanns af Bk Solnai s e ENf

But condadn g this reord will eoguire a n ess and sechinigy Torows Snues, Frecasve af Google

[} Commenton the following statements. In your opinion are they:
Presenting al ezsensal’ b} hepfu? €) unbelptul for 3 succesful presentation?

Tel ajcke x the begnnng torcax he xmosphere

Speak more dowly than you nomaly do.
Smie alct

Invoive the aucience.

Invite questions cunng the resentxian.
Nways keepto your plan

Mowe around curing your present eion.

0 N VW N

Use gestires toemphasise important poinss
9 Read cot yaur presentason fram a sopt.

10 Stand up when gving your presenason

¥ UL LANGUAE
ASKINGFOROPINION S BVTRGQUESTIONS REFERRNGTOTHE CONC.UDING
Goodmerning, ever yone ¥ you hawe any questions AUDIENCE SKNOWLEDGE To um ., —
Helo, everyone . wecame don™t heditate o =ik Azyou know, . B ammase, -
... Il be glad o answerany Az you Xeaware,

questions fatthe endot

mytakl ENDING
STIRUCTURING THE REFERRINGTOVISUALS Thanks wery much. Aoy

Fya: lcck athe graph questions?

I'm going %o divice my ik sﬂG BALC NGR OUND i | Grawycer 2tention Well, thars al thavetosay
imofowr s FORMAT 0N o Bechan? Thankyou for isenng.
Firse, Mighwe your . . ' gve yo: some
Alerthat . Nex, . background.
Arally. . - Les% smartwihthe

background.

[ Prepere ashort presentation of three to five minwte s, Choose ane of these topics.

Topic Aadience Suggestons

Acaunty you have A group of people whowll - wayctflue e Tansport

vigsedon holicay or shortlybeworkng there s Jccommodxion - foodand annk

done business e zmnardoflivihg * ustomsand Faditions
* weather * language
* people - emertalimmen

Yaur campanys main The Boardof Direciars of your * demtifying e compezlicn

competions |ccmcarw = ther Stronghs andweaknesses
* howpowertfu they e nthemarkes

Your b A group ofhigh schod sucdems respon=abilties and tasks

At a croers evenng the fuizure
perks andspedal advamiages, e g faagn trawi
cualifications

cCFeersyuCure
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Mustagqil ta’lim 35. Competition. Competition between the largest companies.

In groups, discuss what you know about Starbocks and McDonald's.

competition | ]  Resd the first wo paragr aphs of the article. Which company is focusing
more on the intern ationsl markel?

Read the whole article, then lookal these company plans. Write *'M"
(McDonald's) or *S" (Starbucks) for each e

1 s2ncompeing inthe coffee dar market
replace theirChief Exacsave

dow expanden inthe US

niroduce coff ee bars wih "baristas”

dose underperfoming sores

focus on nsermationd plans

alow custanars 1 %0 orirks being made

use simple skes for cof fees

o 00 N 0w N

McDonald’s stirs up
battle with Starbucks

pecbably of or coffor at a lower rice han thar majr compesaes

by James Quinn

St luchs” Chief Execuive
Jun Domdd - who hes
pesided over 8 30 per coni
declineg in the mamiler’s
$ shae grice in the lag 12

with plees 10 open coffes
bas acoss e United
Siages. McDomdds, umil
now  betler  kmown o
Big M buges tha

months - is1o be eeplaced i levemgs, yesieday
by bundsr md hanum detled pians 0 il o
Howard Schaiz. @ ooffee  lees  cngice

His agpanioent canes

© e & dek 12 moohs
Ry Sucbucks, which his
e i lose our w dvals
A s Dukin® Domuts
ad McDomids, wWo
& have begun 1o reglicaie is

supess Schdz & mow

with ther own “barisies’
in s s 1300 North
Amesican siores
Althaugh thee Is 10
s imescsle Boe the rail-
O, ieds aee deendy undey
wiy, ind it is believed e
push could add$ Itn &y

# appeich, Wiere paluets
tend o be mmde cutof dght

Kanses Cly, whese e of
mcun -sukinsphm

o slow the expansion 0 McDoadd’s $21.6n of fon e cusunes. - ;;-hm

of the mles gomth 0 amsd sales. The wm s MDmads s dso mumem-,

in the US, dosing unde- W conpde hesdodead ugng 0 donydify the & tha the push is pm d
¥ pefonming 2005 in dea with Sashachs o the ever © lines cnfudng Suebucks the compiny's gobad

reponse 0 the showing
Noah Anerican ecmany.

inomasing bewad offes
ek

ppach W cofee,
myiacing was such s

baus m oflring “gex
W poduds AL greal vilue',

Isiesd, he will foos o 32 The g invadves venli” s “grande” with & wcw ng the price paint
the chipany's inkyos ool recuiting ‘barsis - Al m simgiistic small, wefum be wmewvhar Tower
o plas.  sing  money made Sunous by Subacks T end g then tha of Sebaks
a'?idly cannisked iy - 10 QoS Whee cpasso lo & direxs side-swige & The move follows on froen
US stose openings for ils miachines are disgisyed @ iscoffecouedrivel Lis % 2 0w rolbout of s

lchad expinsion plans
. Mg‘d T gant
» Mdomids s & ©
mke oo Swbuks in the
competitive coffes mirke,

the cowmer, o diowing
clslnes o acudly see
the dinks being made
This is in disxt coorast
0 MDmads raftion

even going so fir is o 5
the dfficuties cuslones
© ofien have n poaoundceg
wirds  Bhke e’ in
ocorsuner advertdog in
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Mustagqil ta’lim 36. Negotiating. write an e-mail

nnq
Negotiating

4 @295 An Italian bicycle manufadurer wants to et er the Swedish mari
using an agent. The manufactrer and the agent disagree sbout some te1
ofthsirproposed contract. Listen to the discus sion between them and
amswerthe questions.

1 Which of hese points did he two sides agree oa duriag h e negoSation?
a) thetype of relationship they want c) paymernt of commisson
b) whosets prces d) whopaysfor promodon

2 Why coes the agont want e contract o be lenger thantwo yexrs?

Match the dired phrases (1-5) Lo the more diplomatic ver sions (&-e).

1 Wemustzalk abowe prce frst a) Yaur prce seems rather high.

2 There's noway we can give you any cecit B Unforunately, | can™ lower my pace
3 Iwantadscount. ¢} Could you possbly give me a discou
& |waon'tlower my price. d) fmafraidwe cant give you any crec
S Yaurprice &far 200 high. e) Ithink we shouldtak aboutprice fr

43 co2solisten to and complete theextracts fromthe negdtistion in Exercise
A_Then decide whether the speskers are bengdiplomatic (D) or nat
diplomatic (ND).

I Ancoexdushe conrace, I —— (- {1 .

2 No,th®X.........oe c.oeoeeoee. SOF B,

3 Welnowthe marketconcitions ............ . .oc.......than you.

& |l .arxeof 15% on all the revenue yau obzain

S FReenpercentEtan oW We. ... . . s e e 2O,

5 We. wehihe.

8 Well.......ccco.....the commisdon | Xer.

S ey WiTh 3 new disT butog we prefer 3 shocler penod

ene B 032 e yexrs

“
o
~w

Roleplaythe pegotistion between 2 store owner and the manufacturer 0
Sheen a hair shampoo forwomen. Be diplomatic

Store owner Shampoo manufx urer

* Yo wart toorder 50 baxdes of * You getabonus if he order & ower
Sheen at he quoted price. 100 bomles.

*  Ya: wanta 10% discount. * Youden't gve 3 discount for orders

e Yo want &0 cays aeck. ofless than WOObotdes.

e Youwant payment on delivery.
* You can celver n hree woeks

* Yau want cavery niwowoeks.

USEFUL LANGUAGE

DA OMATICALLY GVING BAD NEWS USNGSPECIRATNELANGUAGE USINGA PAST FORM TO EXPRES
¥'m sorrg we can’t agree 1o that Ewoud probably arive la%e. DISAPPOINTMENT
rmakradyourprice &raxher High. & codd be a problem. Wewerehopingfor...
Unfamunaely we cant cdeliver Emaybe cficut o cdiver. We were eapecting ..

anyexler. Wemight not be able fodo that We were looking for ..

Tobe hones? wett need areci temms. Wehad inmnd ..
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Glossariy

LESSON 1 « Academic fields»

Enforcement | the act of compelling XYKYK COOJTI0ICHHE
observance of or compliance tTapTHOra , IIPABOIIOPSIKA,
with a law, rule, or obligation KOHYHJIapra 3aKOHA

OYMCYHHII

Advocacy public support for or TapruooT, poIaraH/a,
recommendation of a particular | ka6 aKTHUBHAas
cause or policy KyBBaTJIaII nyOJInIHAsT

3almuTra

Forestry the science or practice of YPMOHYMIIUK, | JICCHHYECTBO,
planting, managing, and caring | ypmoH JIECHOE
for forests XY KaJATH XO3SIHCTBO

Accounting | the science or practice of XHCOO HIITH Oyxranarepckoe
planting, managing, and caring hi (S (o}
for forests

Academician | a member of an academy, AkaieMuk aKaJeMUK
usually one which has been
formed to improve or maintain
standards in a particular field

to encounter | unexpectedly be faced with or | TycaTnan nyd | (HEOKUIaHHO)
experience (something hostile | keamox, BCTPETUTHCH,
or difficult) KUAWHYWINKKA | CTOJIKHYTHCSA (C

y4paMoK KEeM-JL.)
controversial | giving rise or likely to give rise | myboxanmu, CTIOPHBIH,
to controversy or public HU30JIH COMHUTEITbHBIIA;
disagreement JICKYCCHOHHBIM
curriculum | the subjects comprising a YKyB pexacH, | Kypc
course of study in a school or VKYB KypcH o0yueHus,
college y4eOHBIH I1aH
exploration | thorough examination of a TaIKUKOT, U3y4YeHUE,
subject W3JIaHUIIT UCCIICIOBAHHE
interrelated | relate or connect to one other y3apo B3aUMOCBSI3aHH
OorIaHTaH BIN

Lesson 2 « Oriental contribution »
Tactic an action or strategy TaKTHKA, YCYJI | TAKTHUKA , IPUEM
carefully planned to achieve
a specific end
Persuade induce (someone) to do Oupop HUMara | yoexnaats (B 4EM-I1.)

something through
reasoning or argument

WIIOHTHUPMOK,

; YPE30HUBATh
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to contradict | deny the truth of (a TECKapH IIPOTHBOPEUYHUTH
statement) by asserting the | 6yaMoK
opposite
Purport appear to be or do aHTJIATMOK, 03HAYaTh; 3HAYUTh,
something, especially OMIITUPMOK 0003HAYaTh
falsely
horticulture | the art or practice of garden | Gormop4miMK | CaJOBOJCTBO
cultivation and management
integral necessary to make a whole | uaterpan HHTETpal
complete; essential or
fundamental
rotation circular movement. A alJIaHuUIII, BpallcHUE,
rotation is the movement of | naBpuii YepeI0BaHNUC;
something through one TaKPOPJIAHUII | TIEPUOIUUECKOE
complete circle MIOBTOPEHUE
subconscious | of or concerning the part of | ourcus MIOICO3HATEIIbHBIH,
the mind of which one is not | paBumina, CBSI3aHHBIH C
fully aware but which Tadakkyp M0JICO3HAHUEM
influences one's actions and | Gutan GOFIIHK
feelings
obscure not discovered or known TYIIyHAPCU3, | HETIOHSATHBIA;
about; uncertain HOAQHUK HEBPA3yMUTEIbHBIMH,
HESCHBIMN
incorporate | take in or contain (smth) as | HomoauiA, HEBEIICCTBCHHBIH,
part of a whole WYUK, OecTeleCHbII
KYpUHMAC
Lesson 3 « Academic degrees»
apprenticeship | Someone who has an IIOTHPTHK oOyueHmue,
apprenticeship works for a yueHue,
fixed period of time for a YU4EHUYECTBO
person who has a particular (pemeciy)
skill in order to learn the skill.
allegiance loyalty or commitment to a COJIUKJIHUK. JOSTTLHOCTD,
superior or to a group or cause | BapoAOpPIUK | BEPHOCTb,
MIPEIaHHOCTb
anomalous deviating from what is aHomall, AHOMAJIbHBIH,
standard, normal, or expected | HOTY¥pH, HEHOPMaJIbHBIH,
HOTAOMUN HENPABUJIbHBIN
to arrange organize or make plans for (a | raptubra PUBOIUTH B
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future event) COJIMOK HOPSIOK;
PacCCTaBJIATh
aptitude a natural ability to do Tyrma CIIOCOOHOCTh
something KOOMJTHSIT
conviction a formal declaration by the ait0J10B, OCYXKJICHHE,
verdict of a jury or the aiomop 1eb NpU3HAHHC
decision of a judge in a court | Tomui BUHOBHBIM
of law that someone is guilty
of a criminal offence
to confer have discussions; exchange Myxokama 00CYyKIaTh,
(with) opinion KUJIMOK, COBEIIATLCS;
MacliiaxaTtTJiall BECTU
MOK IIEPETOBOPEI C
(keMm-11.)
contention an assertion, especially one Oaxc, criop; pasuop,
maintained in argument TaJIaIIIHNIII, pasHoTIacue
TOPTHIITYB
deviation the action of departing from an | Hopma, OTKJIOHEHHE (OT
established course or accepted | ityHanumman | Kypca,
standard YyeTra YMKUIl | MapiipyTa,
HOPMBI)
empirical based on, concerned with, or | smnupuK, IMIUPUICCKUH,
verifiable by observation or TaXxpudanm OTIBITHBIN
experience rather than theory
or pure logic
Lesson 4 « Freelance»
Acquire buy or obtain (an asset or coTHO OJIMOK, | 003aBOJIUTHCH,
object) for oneself ara OYIIMOK proOpeTaTh,
MOKYIIaTh
Approximate | close to the actual, but not TaXMHHHH PHOIM3UTEITBHBIHN

completely accurate or exact

rate a measure, quantity, or fre- HOpMa, XaXkM; | HOpMa; pa3Mmep;
quency, typically one napaxa; YPOBEHB;
measured against another KypcaTkud, BEJIMYHHA,
quantity or measure K03 dunreHT | KodpPHUIHEHT
abandoned | cease to support or look after | Tammananuk 3a0pOIIICHHBIH,
(someone); desert MOKUHYTHIN
abolish formally put an end to (a OeKOp KUJIMOK | aHHYJIMPOBATh,
system, practice, or institution) OTMEHSTH
tuition a sum of money charged for YKHUIII yayH mjiara 3a
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teaching by a college or TYJIOB oOyueHune
university
Stretch (of something soft or elastic) | Toptui, BBITSATHBAHUE,
be made or be capable of Yy 3UIII pacTsIruBaHue,
being made longer or wider YIJTUHCHHUE
without tearing or breaking
loosely freely SPKUH, cBOOOJTHO,
OemMaion HEXECTKO
peers a person of the same age, Tenrmor POBECHUK,
status, or ability as another CBEPCTHHK
specified person
hump carry (a heavy object) with AHKaWMOK, rOpOUTH,
difficulty OyKpH , STHIINO | CYTYIUTH (CITUHY)
IOPMOK 0) ropOUTHCS
Lesson 5 « Up-to-date devices»
cutting edge | the latest or most advanced Wnrop, MIePEIOBO,
stage in the development of IIPOTPECCUB, MIPOTPECCUBHBIMH,
something; highly advanced; | sur 3amoHaBwHii | camblit
innovative or pioneering COBPEMCHHBIN
blasphemy | the action or offence of XyJora, OOTrOXYJILCTBO
speaking sacrilegiously about | ommoxra
God or sacred things; profane | kapmm
talk
resistant offering resistance to MyCTaxKam, CTOUKHIA,
something or someone OaKyBBaT MIPOYHBIN
extinct no longer in existence IyK OYyiraH, BBIMEPIITHIA
nyKommo
KCTTaH
apparatus the technical equipment or amnmapar ammapar
machinery needed for a
particular activity or purpose
expense the costs incurred in the cap(, xapaxar | 3aTpata, pacxoj

performance of one's job or a
specific task

sympathetic | showing approval of or favour | xammapn COUYYBCTBCHHBIN;
towards an idea or action TIOJTHBIN
COYYBCTBUSI
endow establish (a university post, JTOUMUI obecrneunBaTh
annual prize, etc.) by donating | napoman MOCTOSTHHBIM
the funds needed to maintain it | 6rian J0X0JIOM
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TabMHWHJIAMOK

incremental | used to describe something CCKHH-acTa YBEIMYUBAOIINIT
that increases in value or ycub OOpYBUYH | CsI IOCTEIICHHO
worth, often by a regular
amount.

Disruptive | causing or tending to cause BalpOHKOD, pa3pyIIUTEIBHBIN,
disruption Oy3ryHYH OITyCTOIIUTENILHBIN

Lesson 6 «Brands»

Value for used in reference to something | Onuuran peMeET,

money that is well worth the money | mynura CTOSIIHNA
spent on it ap3UTyJIUK YIIAYEHHBIX 32

HETro ACHET

durable strong and lasts a long time YU IaAMIIH HaIEKHBIM,
without breaking or becoming MIPOYHBIH,
weaker. CTOMKHIA

upmarket relating to the more expensive | FOxopwu BBICOKOKAUECTBEH
or affluent sector of the market | cudatiu HBI, BBICIIIETO

KadyeCcTBa

reliable consistently good in quality or | Monunu HaIEKHBIN;
performance; able to be BEPHBIA,
trusted HCIIBITAHHBIN

stretching be made or be capable of Eitumum, pacimpeHue,
being made longer or wider KEHraluII pacTsDKeHUe
without tearing or breaking

Challenger | someone who competes with | labBorap MIPETCH/ICHT;
you for a position or title that | urcon YEIIOBEK,
you already have, for example Opocarormii
being a sports champion or a BBI30B KOMY-JL.
political leader

segment each of the parts into which Kucwm,ymymr 4acTh, KYCOK,
something is or may be TOJIst
divided

Logo a symbol or other small design | moroTum JIOTOTHII,
adopted by an organization to (bUPMEHHBIH 3HAK
identify its products, uniform,
vehicles, etc.

slogan a short and striking or IO JIO3YHT, TIPU3bIB;
memorable phrase used in JCBU3
advertising

pursuer people who are chasing or npeciea0Bareb;
searching for you pece YO
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Lesson 7 Taking parts in meetings

executive a person with senior Wxpoun, JOJKHOCTHOE
managerial responsibility ina | roxkopu JIUIIO,
business JaBO3UMIIH PYKOBOHUTEIIb,

maxc, OOILILINK AJIMUHHUCTPATOP

appeal a serious, urgent, or heartfelt | xuto6 IIPHU3BIB,

request oOpaireHue
exposure the state of having no Jydop Oynuin, | mojBepraHue

protection from something MyOTaIo (BO3/ICHCTBHIO) ;

harmful Oymnu BBICTABIICHUE
match the fact or appearance of Moc, MyHOCHO | cOYeTaHHE

corresponding

reduce make smaller or less in Kuckatupmok, | HOHHIKATh,
amount, degree, or size KaMaTHPMOK | COKpAIllaTh,

YMCHBIIATDH
promotion the action of promoting JIaBO3UMHUHT | MPOJIBIKEHUE TIO
someone or something to a OIITUIIN CITy)K0e
higher position or rank or the
fact of being so promoted

incentive a payment or concession to ParbarnanTu- | MOOIIPUTEITHHBIN
stimulate greater output or pyBYH (o BBITLTAaTaX)
investment

dominate have power and influence over | XyKMpOHJIUK | yIPaBJIsTh,

KHJIMOK KOHTPOJIMPOBATH
rapid happening in a short time or at | Tes, Te3kop OBICTPHIH,
a great rate CKOPBIH,
CTPEMUTEIBHBIN
revenue income, especially when of an | ¢oiina J0XO/I; BEIpyUKa
organization and of a
substantial nature
Lesson 8 «Hudson Corporation»

Face (v.) If you face a problem, or a Jly4 KeJIMOK CTaJIKMBaThCS (C
problem faces you, you have HETPHUSATHOCTSIMH )
to deal with it

top-of-the- | of the best quality or among DHI' KHMMAaT camasi joporas

range the most expensive of its kind

available
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emphasise

give special importance or
value to (something) in
speaking or writing

Ypry 6epMok,
IBTUOOD
KapaTMOK

MOTYEPKUBATD,
aKIEHTUPOBATH

market share

the portion of a market
controlled by a particular
company or product

bo3zop ynymu

JOTIS1 phIHKA
(YnenbHBIN BeC
KOMITAaHWH B

o0meM o0beMe

PBIHOYHBIX
MPOJIAXK)
boost help or encourage (something) | Epnam, Manan; | mommepxkka;
to increase or improve peKIama pEeKJIaMHpPOBaHHUE
KHWJINIII
branch affiliated organization bunmran bunran
office
warehouse | a large building where raw oMOOpXOHa TOBApPHBIN CKJIa]T
materials or manufactured
goods may be stored prior to
their distribution for sale
perceive become aware of (something) | Ce3mox, OIIYyIIATh,
by the use of one of the TYIITYHMOK, pas3nnyars,
senses, especially that of sight | kaOyn kuIMOK | YyBCTBOBATH
core the central or most important | Acocwii OCHOBHOW,
part of something IIEHTPATBHBIN
fashion- aware of the latest fashions Monanu pa30uparomuics
conscious and wanting to wear TYIIyHAaJIUTaH | B MOJIE
fashionable clothes and
accessories.
Lesson 9 «Travel»
cancellation | the action of canceling smth Bekop KuIHIl | aHHYJIMPOBAHHKE;
that has been arranged or OTMEHa
planned
queue a line or sequence of people or | HaBOar ouepe/ib
vehicles awaiting their turn to
be attended to or to proceed
cabin the area for passengers in an Camonér casioH (camouéra),
aircraft CaJIOHH, KaloTa | KaroTa
jet an aircraft powered by one or | peakTuB pEeaKTHBHBIH
more jet engines caMoJIET CaMoJIET
trolley a large metal basket or frame | apaBa (pyuHas)

on wheels, used for
transporting heavy or large

TCIJICKKA, TaA4Ka
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items

Overbooking | accept more reservations for (a | OpTukua U30BITOYHOE
flight or hotel) than there is OyropT™Ma OpOHHMpOBaHHE
room for Oepui

delay a period of time by which KCYUKTUPMOK | 3aJIepiKKa,
something is late or postponed MPHOCTAHOBKA;

IIPOCTOU

jet lag extreme tiredness and other Y30k HapyIIIeHUE
physical effects felt by a napBo3JIap CYTOYHOTO pUTMa
person after a long flight JaBOMH/IA OpraHmsma,
across different time zones MaXaJlTHi paccTporcTBO

BakTiIap dapku | OMOPUTMOB B
Tybannu CBSI3U C
TOJIMKUIII epesEToM yepes
HECKOJIBKO
YaCOBBIX ITIOACOB
carry-on a small bag that is Kynnaru rokx pPY4HOH Oarax
baggage taken inside an aircraft by

hand personally by
a passenger

coach class | economy class TexxaMkop HKOHOMKJIACC,
KJ1ace TYPUCTUYECKUI
KJ1accC
Lesson 10 « Telephoning making arrangements »

arrangement | plans and preparations which | Kenunrys; COTJIaIleHHE,
you make so that something pexa JOTOBOPCHHOCTH;
will happen or be possible TJIaHbBI

engaged (of a telephone line) Oann 3aHsTO
unavailable because already in
use

purpose the reason for which Maxcan, HUAT | [1eJIb, HAMEPCHHE
something is done or created
or for which something exists

result a thing that is caused or HATWKa pe3yJIbTaT, HCXO.T
produced by something else; a
consequence or outcome

Put through | make the connection that Y mamoxk COCTUHSATH (IT0
allows the telephone call to (renedonnu) | Tenedony)
take place.

voicemail a centralized electronic system | OBo3yiu mouta | rojocoBas mo4Ta

which can store messages
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from telephone callers

schedule a plan for carrying out a Jlactyp, pexa rpaduk,
process or procedure, giving porpaMma, IiaH
lists of intended events and
times

subsidiary a company which is part ofa | lllys0a no4yepHui (o
larger and more important KOpXOHa KOMITAHHH )
company.

representativ | a person chosen or appointed | Bakwu, MIPEJICTaBUTEb,

e to act or speak for another or | Bakosarra sra | yIoJHOMOYEHHBIH

others

maxc

sales the division of a business that | CaBmo Oynumu | oTaen cObITa;
department | is responsible for selling KOMMEPUYECKUN
products or services OTIeI
Lesson 11 «Retain travel»
multinational | a business that operates in TpancMuiii | TpaHCHAIIMOHATBH
company many different countries at the | kommnanus ast KOMITaHHSI
same time
Head office | the principal office of a bom oduc rJIaBHOE
business organization, yIpaBJICHUE
constituting the centre for
administration and
policymaking
Range a set of different things of the | Karop, kyiaam | psia, TuHus
same general type
handling the act of taking or holding Bbomkapys YMCHHE
something in the hands oOparaTscs;
yHIpaBJICHHUE
fare the money paid for a journey | My xaxu miarTa 3a mpoesJ
on public transport
itinerary a planned route or journey Wy pexanapu | JOpoxKHBbIH
JTHCBHUK,
ITyTCBbIC 3dMCTKHU
discount a deduction from the usual yerupma CKHUJIKa,
cost of something YMEHBIICHHE
LICHBI
expenses the costs incurred in the Xapaxatiap | pacXojibl,
performance of one's job or a U3JICPIKKH
specific task
Suit be convenient for or Moc KeIMOK [IOIXOJUTh,
acceptable to yCTpauBaTh

125




upgrade raise (something) to a higher | FOxopupok U3MEHSTH B
standard Tanabiapra COOTBETCTBHH C
Kypa 0o0Jiee BBICOKUMU
y3rapTHPHIL TpeOOBaHUSIMU
Lesson 12 «Change »
merger a combination of two things, | Oupmammin CIIUSIHHE,
especially companies, into one o0beIMHEHNE
(KoMMepueckoe,
ITPOMBIIIUIEHHOE)
relocate move to a new place and XKoiinan nepeMeIaTh,
establish one's home or y3rapTUPMOK | IEPEIBUTATH
business there
hostile (of a takeover bid) opposed by | aymimanzapua | BpakacOHBIMH,
the company to be bought HENPUSI3HCHHBIN
redundant no longer in employment rtaT YBOJICHHBIH 110
because there is N0 more work | KUCKapTHJIUIII | COKPALICHUIO
available ura ydpara IITaTOB
araxc
assess evaluate or estimate the 0axoJ1aMOK OIICHUBATD,
nature, ability, or quality JlaBaTh OICHKY
centralise concentrate (control of an MapKa3JaliTup | HEHTPAIN30BaTh;
activity or organization) under | Mok KOHIIEHTPHUPOBAThH
a single authority
HR - Human | the personnel department of an | Xoxummap TIEpPCOHAI, KaJIpPHhI,
Resources organization OynmuMu IITAT CITYKAIUX
(mpeanpusITHs)
IT- the information technology of | Ax6opot oTmen
Information | an organization TEXHOJOTHsIa | HHPOPMAITMOHHBIX
Technology pu Oynumu TEXHOJIOT U
CEO- Chief | the person in a company who | (6omr) wxpouu | (TJIaBHBII)
Executive has the most power and TUPEKTOP UCTIOJTHUTETbHBIH
Officer authority and is responsible TUPEKTOP
for managing its daily affairs
under the authority of the
board of directors
disused no longer being used doliganaHuaM | BBILIEIIIHHA U3
aérraH yHnoTpeOIeHus
Lesson 13 « Managing Meetings »
| Currently | at the present time | Aiinn BakTIA | Temeps, B
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HACTOAIICC BPCM:

Economic a sudden increase in trade and HxTucoaui YKOHOMHYCCKUH
boom economic activity TIOpTIIANI OyMm
Abolish formally put an end to (a Baiipon pas3pyliarb,
system, practice, or institution) | kuIMOK, pa3ouBaTh
0y3MOK
dramatic (of an event or circumstance) | keckuH pe3Kuid,
sudden and striking CYIIECTBEHHBIN
(00 M3MEHEHMSIX)
stride a step or stage in progress Oura xagam, miar Brepén,
towards an aim FOKCAJIUIII POJABUKCHHE,
porpecc
ASEAN Association of South-East Kanyowuii- Accormanus
['eezion] Asia Nations Mapxuit Ocué | rocymapcts FOro-
JlaBnaTnapu BoctouHoit A3uu,
accommanusicu | ACEAH
WTO- the | an international organization, byrynxaxon | Bcemupnas
World Trade | formed in 1995, that encourages | Caso TOprosas
Organization| and controls international trade | TaxmroTn OpraHM3aIms
and economic development
Performance | a rate of pay which is based on | xu3marnap, oriaTa 3a pe3yJib-
-related pay | how well someone does their | cudat yuyn TaThI [3aCIyTH,
job. XaK Ka4yeCTRBO, |
Carbon the amount of carbon dioxide | Kapn6onan "YIIIepOIHBIH
footprint released into the atmosphere | anruapua u3u | cien (BBIOpoOC
as a result of the activities of a JTUOKCH/IA YTIIe-
particular individual, pojia B aTMOC-
organization, or community dbepy, CBA3aHHBIM
C AESITENbHOCTHIO
YeJioBeKa WIIn
OpraHU3alluu:
HaIp, B pe3yJib-
TaTe MOE3/IKA Ha
aBTOMOOMJIE WJIN
MPOU3BOICTBA
TOBApOB)
Shoplifting | the action of stealing goods Jlykoniapaa | mormm@TUHT
from a shop while pretending | ru ToBapnapuu | (Menkoe
to be a customer yrupJIant BOPOBCTBO B
MarasuHax,
Mara3mHHBIC
KpaXXu Kak
3aHATHUE N KaK
SIBJICHHE)
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Lesson 14

« Acquiring Asia Entertainment»

Acquire buy or obtain (an object or OnMoK, coTHO | ITOJTyYaTh,
asset) for oneself OJIMOK, nproOpeTaTh;
rajlsziaMOK OBJIaA€BATh
acquisition | a purchase of one company by | Cotu6 onumr | mpuoOpeTeHue
another
integrate combine (two things) so that | ¥3 nuwura BKJTIOYATh,
they form a whole OJIMOK, COBMEIIATE;
OMPIAIITUPMOK | OOBEAUHSITH
press release | a written statement about a MatOyoT yuyH | mpecc-peius,
matter of public interest which | masaymoT COOOIIEHUE JIJIst
IS given to the press by an IPECCHI
organization concerned with
the matter
staff the rate at which employees XOIUMITApHUHT | TEKY4YECTh
turnover leave a company and are T3 AJIMAIIUIIN | TIEpPCOHAJIA
replaced by other people
low morale | lack of confidence and Karpuit HEYCTONYMBBIT
enthusiasm, etc. that a person | 6yimaran MOpaJIbHBIH,
or a group has at a particular 00eBoit 1yx
time
compensation| everything that an employee Kommencanusi |KOMIICHCAIMOHHBIN
package receives from their employer | makeru naket (Kpome
including pay, benefits and 3apIUIaThl
other rewards BKJTIOYAET B ceOs
pa3Inu4vHbIe
IIpEMHUH,
CTpaxOBKH, OIJIATYy
ycayr, Apyrue
dbopmbl
MOOIIPEHHUS])
identity the characteristics determining | Y3ura Xocnuk | HHIWBUIYaIbHOC
who or what a person or thing Th; CBOCOOpA3HE
IS
senior high or higher in rank or status | FOxopu BBITIICCTOSIINH,
JaBO3UMAry, | crapiiui (1o
KaTTa IIOJIOKEHUIO,
3BAHUIO)
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LESSON 15 «Working across cultures: Socialising»

accounts payable- kpeguropckas 3a0KEHHOCTD, CUETa K OIUIaTe , CYETa
KPEIUTOPOB, Kap3IOPJIMK, XUCOO Baparu

asap- as soon as possible mo Bo3mMoxHOCTH cKOpee, PH MEePBOH BO3MOXKHOCTH,
MMKOHU Oopuya

crack- Tpemarp, CkpexeTaTh, CKpUIIETh, FUMKHUIAMOK, YHHHIIAMOK
duplicate- xonus, Hycxa
inconsistency- HecOBMeCTUMOCTD, HECOOOPA3HOCTh, HOMYTaHOCHOJIMK

patch- nmary, "3ammarta" (ITO aJis orepaTHBHOTO UCTIPABIICHUS OMTHOKH B
IIporpaMMe, 4acTo pa3MelaeTcs Ha caiite pa3paboTunKa), KOMIBIOTED IJIaTaCH

write-off- cnircanne co cuera, XMCOOMaH YHKAPHIIT

claim- Tp€6OBaTB; IpCOAbABIIATH Tp€6OBaHI/IH; 3a4BJIITh O CBOHUX IIpaBaxX HA YTO-
J., ap3 KHJIMOK, Tanad KHNJIMOK

LESSON 16 « Organisationy

Anrthritic- cyctaBHOMN, OTHOCSIIMICS K CYCTaBY, IMai Ia TETUIILIH
Blister pack-0amcrep-ymnakoBk a, Oauctep ypam

Branding- 6penauHr, OpeHaupoBanue, co3aanue OpeH a, MPOABIKECHUE
TOPTrOBOW MapKu, OpEH/Ira aCOC COJIHIIL, SIPATHII

Bruise- cunsik, KpoBOMOATEK; yIIHO, JIaT, MOMATaIOK

Drawing board- uepté&xHas 10cKa, KyJIbMaH, YN3MAYHIUK CTOJTH

Interface- coequHsITh, CBA3BIBATH C KOMITBIOTEPOM, KOMITBIOTEP OMJIaH OOFIaMOK
Know-how- ymenwe; 3HaHue [eia, Majlaka, KYHHKMa

Mockup- MakeT; MOJI€e/b; UMUTAIHS ,MAKET

Pilfer- BopoBaTh, IpUBOPOBBIBATE; COBEPIIUTH MEJIKYIO KPaKy; BHIHOCHTh
(YKpazeHHOE ¢ MecTa paOOThI), UIIl KOUHUJIATH YFPHUIIUK
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LESSON 17 Socialising

mockup / mokap/ noun [count] a model of a future product
that is the same size as the real thing

overlay /auvalel/ noun [count) a set of extra information
that is added to a picture by a computer

retardant /rita:dnt/ adjective slowing down a process

tamper with /tempa wid/ phrasal verb [transitive] to
touch something and change it in a way that will
damage it

beta test /bi:to test/ verb [transitive] to have a new
product tested by customers

bird’s-eye view /bi:dz ai 'vju/ noun [singular] a good view
of something from a high position

blueprint /blu:print/ noun [count] a drawing that shows
how to build something

chart /tfo:t/ noun [count| a map used for navigation in
boats or planes

focus group /favkas gru:p/ noun [count] a small group
of people who are interviewed together and give their
opinions to help a company make decisions

fool /ful/ noun [count] someone who does not behave in
an intelligent or sensible way

grab /grab/ verb [transitive] to succeed in getting
something: It’s often the bad characters in a story who
grab our attention.
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LESSON 18 InStep’s relocation

alloy /xloi/ noun [count or uncount] a metal that is made
from combining two or more metals

benefit /bemfit/ noun [count or uncount] an advantage
you get from a product or situation

feature /fi:tf2/ noun [count| an important part or aspect of
a product

intuitive /intju:ativ/ adjective an intuitive system is easy to
use because the process of operating it is very natural or
obvious

plug-in /plagin/ noun [count] CompuTING a software
addition which allows an application to perform
additional functions

quibble /kwibl/ noun [count] a complaint or criticism
about something that is not important: no quibble
guarantee a promise to refund the customer without
questioning their reasons for dissatisfaction

stand out /stend aut/ phrasal verb [intransitive| to be easy
to see because of being different

BOGOF abbreviation buy one, get one free

chequered /yeka(/ adjective  chequered pattern or
design consiss of squares in two or more different colours

" 1 1 '
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LESSON 19 Advertising

aptitude /ptitju:d/ noun [count or uncount] natural
ability that makes it easy for you to do something well

attune />tjuin/ verb [transitive] to bring into harmony

calling /'k2:lmy/ noun [count] FormaL a profession,
especially one that you consider important

compromise /kompramaiz/ verb [intransitive] to accept
that you cannot have everything you want

core /ka;/ adjective most important or most basic: We need
to focus on our core activities.

dicey /'daisi/ adjective INFORMAL involving danger or risk

dig into something /dig intu sambu/ phrasal verb
INFORMAL to try to find information about something

earth-shattering /'3:0 [@t(a)rin/ adjective extremely
surprising and important

gel /dsel/ verb [intransitive] to become stable

granular /grenjuls/ adjective consisting of granules: here,
in great detail

jump in /dsamp ‘n/ phrasal verb [intransitive] jump in (at)
the deep end to become involved in a difficult situation
with little preparation

inertia /ina:/a/ noun [uncount] a situation in which
something does not change: a feeling of not wanting to
change things

light Jlait/ verb [transitive] light your fire MAINLY AMERICAN
INFORMAL to make you feel enthusiastic

pan out /pen aut/ phrasal verb [intransitive] INFORMAL the
way a situation develops over time
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LESSON PLAN 20 Starting presentation

assignment /asaimoni/ noun [count or uncount] work
given as part of your studies or your job, often for a set
period of time in a particular place

concern /kan's3n/ noun [count] HUMAN RESOURCES an
employee that managers are worried about

controversial /kontravafl/ adjective a controversial
subject, opinion or decision is one that people disagree
about or do not approve of

fast track /fa:st trek/ noun [singular] a way of achieving
something more quickly than usual

fire /faia/ verb [transitive] INFORMAL to dismiss someone or
make someone leave their job

flag / fleg / verb [transitive] to mark something so that you
will be able to find it again

greedy /gri.di/ adjective wanting more money, power or
things than you need

headhunter /hedhanta/ noun [count] a person or company
who searches for good staff and tries to persuade them to
leave their jobs and go to work for another company

high-flier /haiflaia/ noun [count] someone who has
achieved a lot and is determined to continue being
successful

liaise /lieiz/ verb [intransitive] if one person liaises with
another or people liaise, they talk to each other and tell
each other what they are doing, so that they can work
together effectively
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LESSON 21 Money

achievement /atfi:vmant/ noun [count] a particular thing
that you have succeeded in doing after a lot of effort

come round /kam ‘raund/ phrasal verb BritisH to change
your opinion because someone has persuaded you

commitment /kamitmant/ noun [count or uncountj a
promise to do something or to keep on doing something,
a willingness to stay in a job, a relationship, etc.

cope /kaup/ verb [intransitive] to deal successfully with a
difficult situation or job

rapport /r&'po:/ noun [singular or uncount] a good
relationship and understanding between people

regardless of /riga:dias/ without being affected by

resent /rizent/ verb [transitive] to experience angry or
unhappy feelings because you think you have been treated
unfairly

strength /strenf/ noun [count] something that someone
does well: Rorn’s main strength is his ability to motivate
playvers.

weakness /'witknas/ noun [count] a fault or problem that
makes someone less effective or attractive

LESSON 22 Dealing with figures
barge in /ba:ds 1n/ verb [intransitive] to enter suddenly and
noisily, usually interrupting someone in a rude way

beware /bi'wea/ verb [intransitive or transitive usually
imperative] used to warn someone of danger or difficulty

brisk /brisk/ adjective moving quickly briskly adverb

e-tailer /i:;teila/ noun [count] ComMpuTING a company that
sells things on the Internet: e-tailing noun [uncount]

eyeball /aibo:l/ noun [count] the whole ball that forms the
eye: here, a person browsing a website

flag /flaeg/ verb [transitive] to mark something so that you
will be able to find it again

intrusive /intru:siv/ adjective forcing itself on people in a
way that is not welcome

publicly-traded /pablikli 'treidid/ adjective a company
whose shares you can buy on the stock exchange

pushy /pufi/ adjective InrorMAL extremely determined to
get what you want, even if it annoys other people

smother /smada/ verb [transitive] to cover something
completely so it cannot breathe
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LESSON 23 Working across cultures

dust /dast/ noun [uncount] very small pieces of dirt that
cover surfaces inside buildings like a powder

ISO /aiesau/ noun [count] International Standards
Organization: an organization that deals with agreements
about units of measurement and quality

rpm /a:pizrem/ abbreviation revolutions per minute: a unit
for measuring the speed at which something goes round
in a circle

willing /'wiliy/ adjective if you are willing to do something,
you agree to do it without difficulty.

unwilling /an'wiliny adjective if you are unwilling to do

something you do not want to do it or you refuse to do it
incentive /in'senuv/ noun [count or uncount] something

that makes you want to do something or work harder,
because you know that you will gain something by doing
this

squeeze /skwiiz/ verb [intransitive or transitive] to press
something firmly, especially with your hands: to squeeze
something out of something or someone to obtain
something more than is normally possible

throw in /Brou in/ phrasal verb [transitive] to include
something extra with something that you are selling,
without asking for more money

upgrade /'Apgreid/ noun [count] an improvement of a
product or service

LESSON PLAN 24 Cultures

auditor /'>:dita/ noun [count| someone whose job is to
officially examine the financial records or production
quality of a company

insignificant /insig'nifikant/ adjective not large or
important enough to be worth considering

lead time /li:d taim/ noun [count or uncount] the time
between planning something and starting to do it

nitty-gritty /niti ‘griti/ noun InrormAL the most basic
aspects of a situation or an activity that must be dealt
with, even if they are unpleasant

135



allocate /zlokent/ verb [transitive] to officially give
something to someone, or decide that something can be
used for a specific purpose

gourmet /'quomer/ adjective gourmet food is of a very high
quality

incentive /in'senuv/ noun [count or uncount] something
that makes you want to do something or work harder,

because you know that you will gain something by doing
thic

LESSON 25 Social English
A proposal

breakdown /breikdaon/ noun [count] detailed
presentation or analysis of information, particularly
financial figures or statistics

contingency /kanundz(a)nsi/ noun [count] something that
might happen in the future, especially something bad

fee /fi:/ noun [count] money that you pay to a professional
person or institution for their work

mail order /meil 5:da/ noun [uncount] a way of buying
goods in which you order them by post or by telephone
and they are posted to you

mailshot /meil ot/ noun [count] BrimisH a letter or
advertisement sent to many people at the same time

merchant account /ms:tf(s)nt akaont/ noun [count] a
special account for performing e-business transactions

process /'prauses/ verb [transitive] to deal with information
or documents so that something can happen: 28,000
applications for visas have to be processed

prospect /pro'spekt/ noun [count] a possible or likely
customer

upgrade /apgreid/ verb |intransitive or transitive] to make
a computer or other machine more powerful or effective

LESSON 26 Human Resources

adverse /wdvais/ adjective negative, unpleasant or
harmful: An adverse reaction from the public.

align />1ain/ verb [transitive] to give your support publicly
to; bring yourself into agreement with or be in agreement
with
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altruism /zltruiz(a)m/ noun [uncount] a way of thinking
and behaving that shows you care about other people and
their interests more than you care about yourself

bean /bi:n/ noun [count] a seed of various plants that is
cooked and eaten: coffee beans

bear /bea/ verb [transitive] here, to pay: A new study
has confirmed that the wealthiest Americans bear the
income tax burden.

contend /kon'tend/ verb [transitive] contend that FORMAL 10
claim that something is true

corporate social responsibility a company’s duty to
be accountable to all groups having an interest in its
activities

credo /krixdau/ noun [count] FORMAL a statement of your
beliefs

dismay /dismei/ verb [transitive] to make someone very
worried, disappointed, or sad

LESSON 27 Getting information

ad hoc /=d hok/ adjective done only when needed for a
specific purpose, without planning or preparation

extravagant /ik'strevagant/ adjective extreme, excessive or
unreasonable

fellow /felau/ adjective [only before noun] used for talking
about people who are similar to you or in the same
situation as you

fine /fain/ noun [count] an amount of money that you have
to pay because you have broken the law: Firms could face

fines of up to £5,000.

outplacement favtplersmant/ noun [count or uncount]
the process of finding new jobs for people who have been
made redundant

protracted /pratrekud/ adjective FormAL continuing fora
long time, especially longer than is normal or necessary

savings /servinz/ noun [plural] money that you have saved
in a bank or invested so that you can use it later: The
money for the flight came out of my savings.
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LESSON 28 International Markets

civil servant /sivl sav(a)nt/ noun [count] someone who
works for a government department . |

disabled /diseibld/ adjective someone \yho is disabled is
unable to use part of their body or brain properly because
of injury or disease

ethnic minority /efnik mainorati/ noun [coupt] a group
of people who have a different culture and different
traditions to most people living in a place

slim /shm/ adjective thin in an attractive way: She had a
slim, youthful figure. '

tender /tenda/ noun [count or uncount] an offer to provide
goods or services for a particular price

turn a blind eye (to something) to pretend you do not
notice something, because you do not want to have to
deal with it

derelict /deraliki/ adjective unused and in bad condition,
usually of a building or a piece of land

flammable /flemabl/ adjective able to burn very easily
and quickly

greenfield site /gri:nfi:ld sait/ noun [count] a piece of land
that has not previously been built on

hazardous /'hazadas/ adjective dangerous, especially to

people’s health or safety: These chemicals are hazardous
to human health.

toxic /'toksik/ adjective poisonous and harmful to people,

animals, or the environment: highly toxic industrial
chemicals

upset /apset/ verb [transitive] to make someone feel sad,
worried or angry

ROREREY | By PEGEOESN | o ) AR | KSR V) - L | . 1
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LESSON 29  «Negotiating»

assets /@sets/ noun [usually plural] money or property that
a company owns: The business has assets totalling £5.1
million.

due diligence /dju: 'dilid3(a)ns/ noun [uncount]
investigation of a company’s activities and finances before
investment or acquisition

external growth /ik st3:nl ‘gravh/ noun [uncount)
increasing a company's size by buying other businesses

gene /d3i:n/ noun [count] information in cells that
determines a person’s characteristics: He believes that
shyness is in the genes.

homogenize /hamodsanaiz/ verb [transitive] to make
things the same, often so that the result is boring

invoke /in'vauk/ [transitive] FOrMAL to mention an idea to
support an argument or explain an action,

laid-back /leidbak/ verb INnrForMAL calm and relaxed

open enrolment noun [count] a university class which
anybody can join

susceptible /saseptabl/ adjective easily influenced or
affected

synergy /siadsi/ noun [count or uncount] Business the
extra benefit that companies obtain when they combine
their efforts
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Lesson 30 Working across cultures
bid /bid/ noun [count] an offer to buy the shares in a
company and take control of it: @ takeover bid
expire /ik'spaia/ verb [intransitive] when something expires,
the time in which it is valid comes to an end: When the
patent expired, competitors copied the product.

float /flout/ verb [transitive] Busingss to start to sell a
company's shares on the stock market

flotation /flau'teifn/ noun [count or uncount] Busingss the
sale of shares in a company for the first time

FTSE 100, the /futsi wan 'handrad/ noun [uncount] the
Financial Times Stock Exchange index; an average of
the prices of shares from the top 100 companies on the
London stock exchange

patent /peunt/, /pxint/ noun [count] a document that stops
anyone other than the inventor from using an invention:
In 1878, Edison received a patent for his phonograph.

prestigious /pre'stidsos/ adjective highly respected, with a
very good reputation

rumour /rTuma/ noun [count or uncount| unofficial
information that may or may not be true: He'd heard
rumours about some big financial deal.

wave /weiv/ noun [count] a sudden increase in one type of
activity, especially one that is unwelcome: A fresh wave
of selling sent technology stocks even lower.

Lesson 31 «Ethics»

Breakdown - an explanatory analysis, especially of statistics

IIOJIOMKA MEXaHU3Ma, MallInHBbI, aBapus

MalinHa, MCXaHU3MHUWHT 6y3I/IJII/IH_II/I, HNHIaaH YUKW

Crucial - decisive or critical, especially in the success or failure of something
KIJIFOYEBOM; KPUTUYECKUM, PEIIAIOIINI

Kanut, xan kuiryBumn

Deteriorate - become progressively worse

YXYAAaTh; IOPTUTh; EMOHJIAIIMOK

Disposable income - income remaining after deduction of taxes and social
security charges, available to be spent or saved as one wishes

YUCTHIN J0X0/ (MOCIie BhIYeTa HAJIOTOB)
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TO3a, Co Tapoman

Font - a set of type of one particular face and size

mpudT , KOMIUIEKT mpudTa ; mpudt

Highlight - mark with a highlighter

OTBOJIUTH TI'JIaBHOC MECTO,

acocui YbTUOOPHU TOPTMOK,

Offshore - made, situated, or registered abroad, especially in order to take
advantage of lower taxes or costs or less stringent regulation
o(1IOpHBI (PacmoNoKEeHHBIH, IEHCTBYIOMUN B APYToil cTpaHe
odrop

Overload - load with too great a burden or cargo

[leperpyxatb; OpTUFU OUJIAH COJIMOK, TYJITUPMOK

Vague - thinking or communicating in an unfocused or imprecise way
HEONPECIEHHBIN, HEACHBI, CMYTHBIH;

Hoanuk, TaxMunui

LESSON 32 Considering Options

A charismatic person- attracts, influences, and inspires people by their personal
qualities.

Xapu3MaTUYHbBINA YEJIOBEK Fypypnu nacon

Cost of Sales — the direct cost of producing goods, including materials and labour
ce0EeCTOMMOCTh PEAIM30BaHHON MPOTYKLIUH

Peanuszanust KWJIMHraH MaxCyJiaOTJIApHUHT TaHHAPXHU

EBIT — Earnings Before Interest and Taxes

MPUOBLIB 10 YIUIAThI MPOLUEHTOB U HAJIOTOB (bou3 Ba coNMKIapaH OJIUHTH
JapomMa

Meteoric- (of the development of something, esp. a person's career) very rapid
METEOPUTHBIN, METEOPHBIN

METeop

Newcomer - a person or organization that has recently arrived in a place or
market

HOBHYOK, Ha‘-II/IHaIOHJ;I/Iﬁ SHI'U, 6OHIJ'IaHFI/I‘-I
Rock — mainly journalism — to shick, surprise or frighten someone

Ka4dyaThbCs, KOJIC6aTBCH; TPACTUCDH CUJIIKUTMOK, TUTPATMOK
Ruthless- willing to make other people suffer so that you can achieve your aims
0e3KaJI0CTHBIN, OCCIOIIA HbIH, )KECTOKUHI [TadkaTcus, 30aum

Slick — done in a very impressive way that seems to need little effort

TJIQJIKMK; CKOJIb3KHI CUJIIHUK, TEKHC

Trumpet — to announce smth publicly in a way that is intended to make it seem
very important
pymop, meradox

LESSON PLAN 33 Leadership
Chase - try to obtain (something owed or required)
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THATbCA, IMIPCCICAO0OBATL, JOTOHATH

Aprammok, u31aH 60pMOK

creditworthiness - able to be trusted to pay back money that is owed; safe to lend
money to

er,Z[I/ITOCHOCO6HOCTI>; KpCIAUT TyJIall KO6HHHHTI/IF3 AraJIuK

draft -  awritten order to a bank to pay money to sb:

YeK, CUET, TPATTA, IJIATEKHOE MOPYUECHUE

4eK, XucoO Baparu, TYJIOB Baparu

level playing field — a situation that is fair for everybody involved

"MoJie ¢ paBHBIMU YCIOBUSIMH UrPHI"

TeHr mapounTtiapaaru yiuH MauJi0H!

go down — produce a particular reaction : go down well

BOWTH; KHPMOK

pinball- a game in which small metal balls are shot across a sloping board and
score points by striking various targets

NUHOOJI (HAaCTONIbHAS UTPA, B KOTOPOH UTPOK,

proactive adjective (of a person or action) creating or controlling a situation
rather than just responding to it after it has happened

MMUHO0.1,

take on board — to consider an idea, to accept criticism and learn from past
mistakes

[IpuHumate Ha 6OPT

boprtra oMok

think outside the box — to find new and unusual ways of doing things, especially
solving problems

trace — a slight sign that someone has been present disappear without trace
CJIE€d, OTIICYAaTOK

u3, Oelru

LESSON PLAN 34  Presenting

File - to put and keep documents, etc. in a particular place and in a particular
order so that you can find them easily

I1aIrika, CKOpoCIunBaTCJib, apXHUB

Frequent-yacTslii; 4acTO BCTpEYAIOIIUICS, TOBTOPSIFOLTUAKCS

Te3-Te3, TakpopiaHyBUU

flyer scheme- a system to encourage people to travel with the same airline by
giving them reductions or gifts

AETYMK, MUJIOT;SCNEME I1aH, MPOEKT; MPOrpaMMa;

Lesson Plan 35 Competition
Implication— a possible effect or result )
BOBJICUCHUC, BKIIHOYCHHC, BBIBOJA. IIOCICACTBUA,
¥3 uuMra OJuill, XyJioca, OKubaT

Quit — to leave a job or project
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OCTaBJIATH, IOKN1ATh, KOJ'II[I/IpI/I6 KE€TMOK, Tauma6 KETMOK
accommodation - a place to live, work or stay in

KIIBE, KUINIIE, IOMEIICHUE Typap Ko, OMHO

armoury — a set of skills, equipment or powers that is available for someone if
they need it

CKJIaJ OpYXKHUs, apceHal KYypOJI acjiaxa oMOOpH, apceHal
incentive - a thing that motivates or encourages someone to do something
o0y ICHHUE, CTUMYIT KYJ1a0 KyBBaTJIAlll. CTUMYJI

loyalty — continued use of the products or services of a particular business
BEPHOCTb, IIPEIAHHOCTD

cajokat, Bago

resort - a place that is frequented for holidays or recreation or for a particular
purpose

KypOpT, CAHATOPUM; KYpOPT, CAHATOPHUI

uncollectible — a bad debt which cannot be recovered

0e3B0O3BpaTHBIN, O€3HAACKHBIN (0 0JIraX, KOTOPbIE HEBO3MOYKHO B3bICKATD)
KaiTapub oaub OyaMaiiauran

vet — check someone’s character, reputation or credit record

IIPOBCPATH, IIPOBCPATH 6HaFOHaIIé)KHOCTI>

TCKINNPMOK, HINIOHYJINIIUTHUHHN TCKIINPMOK

word of mouth — information communicated by people speaking informally to
each other

BepOaIbHOE O0IIEHNE

BepOaI MyJIOKOT

Lesson Plan 36 «Negotiating»

disregard - pay no attention to; ignore

npeHedperaTh, OTHOCUTHCS HEOPEIKHO; HTHOPUPOBATD,

KapOBCHU3, SXTUETCU3 MyoMalia , YbTUOOPCU3ITHK,

extend — to agree to lend someone money or to give them credit
MPOCTUPATHCS, TAHYTHCS; JUIUTHCS, OTTATUBATH (O CPOKE)

YY3WIMOK, JaBOM 3TMOK, KEUMKTUPMOK

factoring — selling a company’s receivable invoices in order to obtain funds more
quickly komuccusi, KkOMHCCHOHHAS TIPOJIaXkKa; KOMMEPUYECKOE TIOCPEIHHYECTBO,
TOPrOBOE MTOCPEIHUYECTBO THKOPUN TATIIOJUIUK

outstanding — an amount of money not yet paid, resolved, or dealt with
BBIJTAIOIIMICS; 3HAMEHUTBIN

TaHUKJINA, MalIXyp

overdue - not paid, done, returned, etc. by the required or expected time
Ona3abIBAIOIINI

KCYra KOJIyB4YH, KCU

oversight - the fact of making a mistake because you forget to do sth or you do
not notice sth

HEeJOCMOTp, OIIOIIHOCTD, YIIYIICHUE
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KapOBCHU3 KOJIIUPHIII, XaTo,

settle - pay (a debt or account)

invoice - a list of goods that have been sold, work that has been done, etc.

showing what you must pay

cu€T, pakTypa; cuér-hakTypa

successor - a person or thing that comes after sb/sth else and takes their/its place
institution an organization like a bank that lends money to people who want to

buy a house. People also save money with a thrift institution.

IMPCEMHUK, HACJICAHUK; IIPABOIIPECCMHUK

W370111, BOPUC, XYKYKUH BOPHUC
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Ilovalar

O‘quv dastur

V3BEKHCTOH PECIIYBJINKACH
OJIUM BA YPTA MAXCYC TABJHM BA3UPJIUTH

P¥iixarra onungm: Ba ypTa Maxcyc TabIUM

Ne BD-1.12 S0 PIPIFHHHHF 2013 wun

2013 #mn 28 aBrycr

YET TUJIA

OAHUHUHIT

VKYB JACTYPH

bapua tabanm liyHanumaapn yuyn

TOIIKEHT - 2013

145



®annunr YKyB gactypu Onuil Ba ypTa Maxcyc, kKab-XyHap TabJIuMHU
nyHamunuiapu 0Viinua yKyB-yciayouit oupiammanap GaoausTUHHA
myBodukaamtupyBun Kenramuuar 2013 #iun 13 aBryctaaru 3— COHIM MaKITUC
0aéHu OmaH MabKyJUIaHTaH.

@®aHHMHT YKYyB JacTypd Y30€KMCTOH JaBiaT JKaxOH THILIapu
YHUBEPCUTETHIA UIIUTA0 YUKHUIIIH.

Ty3yBuniap:

Axmenosa JL.T. — V3JDKTY  “Twwuiap  YKUTHII  MeTomuKach”

Kadeapacu
npodeccopu, m.¢.1.;

KamomoB KK,  — Huzomuit Homunaru TIITY mpodeccopu, m.¢.H.;

Hopmyparosa B.1. — V3JUKTY “Tuwiap ykutuin MeTomukacy” Kadeapacu
JIOLICHTH, I.¢.H.;

Habuera K.H. — V3JDKTY “Twiiap ykuTuin Metoaukac” kadeapacu
JIOLIEHTH, T1.().H.

Takpuzuunnap:

Typa6ekosa [1.K. - Y3MY, Xopuxuinn dmnonoruns

dakynbTeTun
aoueHTn, @.d.H.;
3usieBa C.A. -
dbunonorusicu’”
kadeapacu Ao1eHTy, ¢.¢.H.

V3IDKTY “@axynsTeriapapo TrepMaH

®aHAMHT YKyB JACTypy Y30EKHCTOH JABNAT JKAXOH TWJUIAPH YHMBEPCHTETH
Wnvuii keHrammaa KypuO YuKuiraH Ba TaBcust KwmHrad (2013 v 27 uronparu 11-
coHy 6aéHHOMA. )
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KUPHNII

Maskyp mactyp Y36ekucron Pecniy6iuxacu Ipesunentununr 2012 fiun 10
nexkabpaarn “Uer TwUIapHM YpraHull THU3UMHMHM SHaJla TaKOMUJUIAIITHPUII
yopa-Tanéupnapu Tyrpucuna’tu I1K-1875-conmn, Y3z6ekncton PecryGmukacu
Bazupnap Maxkamacuauar 2013 #wmn 8 wMaiimarn “Yer Twuwiap Oyiinda
TaBJIMMHUHT 0apya OOCKUWIapy OUTUPYBUMIIAPUHUHI Tal€prapiiuk Japakacura
KyWmiaauran Ttanabmnap” TyFpucumard 124-connu  Kapopiapu Xamjaa EBpoma
Kenrammausr “Yer TMIMHY drajulail yMyMeBpOIla KOMIIETCHIUSAIAPHU: YPTaHUIL,
YKUTHUII Ba Oaxonanr’ TYFPUCHAATH YMYyMIBTUPO(] STHIITaH Xaiakapo MebEpiaapu
(CEFR — Common European Framework of Reference) ra myBoduk kaiita
UIUTa0 YUKUTIIH.

Basupnap Maxkamacunuar ‘“Yer Twwiap OyiiMya TabIuMHUHT Oapya
OoCKUWIapy OWTHPYBUWJIAPUHUHT TaWEprapivkK Japaxkacura KyWuJIaJaurad
Tanabnap” ra Kypa OJMM TablIMM MyacCacaJJApUHUHI MXTUCOCIUIH YET THJIH
Oynmarad QakynbTeTyiapu O0akajgaBpuaT OOCKMYM OUTUPYBUMIAPU TYPT WHIUIHK
TaXCUJUIApU HUXOSACUIA YpraHraH yeT Twin Oyitnua B2 pgapaxanu srajianuiapu
JIO3UM.

“Qer Twin” (¢aHugaH Ty3wiraH ymly — JacTyp acocuja 4YeT THIU
YKUTYBUMJIApU HMXTUCOCIUK XYCYCHSTIApUMHM XHMCOOra OJraH Xojija HIIYH
JacTyp, YKyB-METOJAMK MaKMyajlap Ba YKyB KYJJIJaHMaJIapHU WIUIA0 YUKULLIAPH
MyMKHH. YOy nactyp “Yer Twuin” (aHMHM HKKHA OOCKM4Yra OYIMHIaH XOJaa
YKUTHUIIHYU Ha3apJa TyTaau:

- yMyMHuii 00cKMY (YMyMHUIA YET THIH YPraHUIAIN).
- kacOra WyHaJATUPWIran OoCcKMY (YeT THIM MaxCyc Makcajapiaa
ypratunaam).

Xap Oup Kypc y4yH axpaTwiraH YKyB coaTyiapu TeHr, ssbHu 50%man
takcumiaHaau. Kypcnap Oup-OupuigaH MaB3ycH, JEKCHUK THU3UMH, YKYB
MaTHJIapH, HYTK (aoiusaTiapu XyCyCHSITH Ba MaBKeWra kKapad MallakajJapHUu
PUBOKIJIAHTUPHUIN OYinda (dapkiaHcanga, YKyB >kapaéHU ydyyH yMyMui Oyiran
rpaMMaTHK MaB3yJap, YXIIall CHHTAaKTUK XOJAucanap, HYTK KYHHKMa Ba
MaJlaKaJapuHM drajUiaiiia y3apo y3BUi OOFJIMK Ba Y3JIYKCH3 XO0J/1a YpraTHUIaiu.
Yer TUIMHM YpraTuil UXTUCOCITUK XYCyCHUSTIapuaaH Kenud 4yukuO, “Yer THIIM
MaxcyC MaKcCaljap Y4YyH TaMOHWJUIapura Ba KOMMYHHUKATHB, WHTEIPaTUB
KOMITETEHTIIUK EHJAITYBJIApUTa acOCIaHa/IH.

KovmmynukaTtus ¢aosausitra iyHAJITHPUITaH €HAAIIYB - TABJIIMMHUHT
PUBOXIIAHTUPYBYH, (DYHKIIMOHAJ BAa KOMMYHHUKATUB XyCyCUSATIapura sra 0ynuo,
TaBIUM >KapaéHuga Ounum (aoJUTMIMHM OUIMPHUIITa Kymakjamaad. Tabium
KapaéHuga — Maskyp — E€HpamyB  Tanabamapia  peduiekcus,  V3-Y3UHU
PUBOXIIAHTUPUII, HAMOEH OJTUIITa KyMakjIalmaau,; 4YeT TWIU TabJIUMUHU
MaJaHUATIApPapo MYJIOKOT cudaruga TalIKWI STULITA; JAapc KapaHuaa
VKUTYBUM TajabaJapHUHT y3apo TEHT XyKYKJIM HIITUPOKYM cudaTtuaa Y3uHU
HAMOEH HJTHUIUIAPUHU TabMHUHIAWIN;, TABIUMHUHI WHTEPAKTUB IIAKIJIAPUHH
Kynam, Ttajnabanmapaa SHTU TWI  Majlakaidapd, COLMO-MaJaHuil Ouiaumuiap,
aMaJMi MaJIaKaBUM KyHUKMaJapHU MyCTaKWJI dTaJUIAIIHA PUBOKIIAHTHPHILL
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IHlaxcra HYyHAATHPWITaH €HJALIYB - YeT TWIMHU YKUTUIIAA Hadakat
wiMuil Ounumiap Oepuil, Oajdkd TabjIuM KapaHUHUHT UIITHPOKYUIIApU
(Tamabanap, YKUTYBUMIAp, OTa-OHAJap) MyHOcabaTIapUHUHT (DaoJl IIaKsiapura
acocliaHull; Tanaba xXapakTepy Ba YHMHT Y3UHU PUBOXIIAHTUPHUII YCYJUIAPUHU
Ypranuii; WHAUBUAYAJUTMKHM INAKIJIAHTUPUILI YYyH Tajabara Kyjall maprt-
HIapouT/iIap SApaTHIl; MAJAaHUSATUMU3/Aa IIAK/UIAHTaH [IAXCHUHT  TICHUXUK
PUBOXIIAHTUPHUII MEBEPIAPU XaKUIArd TaCaBBYPJIAPHU Y3rapTUpHUII (TOpU3aHTaT
aMac, OalKku BepTUKAN, SHbHU Tajgaba pPHUBOKIIAHUII JUHAMUKACWHHU YHHUHT
OJIMHTU XOJaTh OWiaH TaKKOC/IAall OpKAald amaira OIIMPHIIHHU, OoLIKaizap
Owiad sMac, OJIKM YHU Y31 OUJIaH TaKKOCIaI).

HNuTerpaTtus éngamys — Typiu (angapaH OJUMHTaH OMITUMIIAP, KYHUKMA,
Majlaka Ba TaXpHUOAHW XUCOOTa OJIMIIN, TAasHUII, UHTETpalys KWINII, YeT TUINAA
KOMMYHHUKATHB, KacOU KOMMYHHKATHB, WKTHUMOWN KOMIICTCHTIMKHHN OapaBap
PUBOXIIAHTUPHUIITHY Ha3apaa TyTaau.

Tabaumaa KOMIETEHTIUK €HAANIYB - MYyalsH HaTHXKajlapra SPUIIUILIL
Ba MyXUM KOMIIETCHIIUSJIApHU drajuiamra kKapatuiaau. KommereHuus Oynaxak
kacOuii (Qaonusitra kapa® makiaHuO Oopanu. byHmalt mapoutna Tabium
JapaCHU SHTM Ma3MyHra sra Oynaav, y VYpraHuil Ba ypraTuil xapa¢HUra
ailmaHanu, SbHM KacOWii Ba IKTUMOUM axaMHsITra 5ra KOMIEHTECHTIMKHU
MYyCTaKui1 VKUO VpraHuiil, WKTUMOUN-MEXHAT, MaJaHui, MaWIlIhk Xamjaa
MaJaHUuM XOPAMK coxXaiap/a YeT TUJIMHHU KyJulalra 3pUuiIiiaIm.

daHHUHT MaKca/] Ba Basudanapu

Yer TuaM (QaHUHUHT Makcaau TajdabaJapHUHT KYI MaJaHUSTIM TyHENA
KacOuid, WIIMMI Ba Maulvil coxanapaa (HaoiusT IOPUTHLLTIAPHIa KOMMYHUKATHUB
KOMITETCHLIUS (VHUHZ MapKubuii KUCMIApu XUCOOAAHY8YU JUHSBUCMUK, COYUO-
JIUHSBUCTUK, NPAMAMUK 6d OOWKA KOMNemeHyusnapu)iu MaKIaHTUPULIAAH
nbopar.

Komnemenyusa — koMMyHHUKaus (MyJOKOT) MIUNTHPOKYMIAPH TOMOHHUIAH
TABJIMMHUHI  @HUK  Makcaajapura  KapaTwiraH  HYTK  (aoJIUATUHU
PUBOKJIAHTUPHUINTa MUMKOH OepajguraH OWIUM, KYHHKMa, Majaka Ba IIaxXCUi
daswiatnap WHFUHAUCUHYU UoaaIanIu.

Yem munu KOMMYHUKAMUE KOMNEMeEHuyuAcu — YpraHuiaa€TraH 4YeT
TUIUAA CY3JIallyBUWIap OWIaH MYJOKOT KWJIUIIHM amaira OMMpUII KOOWIHUSTH
Ba TaW€prapiurd, IIyHUHIIEK, TaJlabalapHUHT TWUJIM YpraHwia€TraH MamJjiakar
MaJaHUATH OWiIaH TaHUWIIMIL, Y3 MamJlakaTH MaJaHUSTUHU SHAAa SXIIUPOK
aHrJall, yHU MYJIOKOT >KapaéHuJa TakAUM dTa OJMUIIMHM HazapAa TYyTajH.
Maskyp VKyB (aHMHM YpraHUIIHMHT acocuid Baszudanapura Tanabanapaa
KyHuJaru KOMIETeHIUSIIapHA PUBOKIIAHTUPHUII KUPAJIN:

JIunzéucmuk Komnemenyua YpraHwina€TraH T COXuOIapu OumaH
MYJIOKOT KWJIHII Y9yH THII MaTepuaiiapu (ponemuxa, nexcuxa, epammamura )i
eTapiau Japaxkaiga OwiHIl Ba HYTK (DaonusaTu Typiapu (muuenadb-myuryHud,
eanupuwt, YKuul 6a €3y6)aa KyJutaii OWIIMIITHA Ha3ap/a TyTa/IH.
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Howemumouii-nunzeucmux KomnemeHyus CY3IOBYMHUHT OUPOH Oup
HYTKUW Ba3usiT, KOMMYHHKAaTHB MAakKcaJl Ba XOXMILI-UCTarujiaH Keaud 4YHKKaH
XOJila KepakJd JIMHTBUCTUK IMakji, udoAa yCyJIMHU TaHJall KYHHKMa Ba
MaJlaKaJapHH Y3 UYKUra OJaiu.

Hoiemumouii-maoanuii  Komnemenyusa aAyTEHTUK HYTKHUHT MUJUIUN
XYCYCUSITIApUHU: Y3U SmaéTraH MamulakaTHUHT ypd-onatiapu, KaApusTiapH,
MapocumJiapy  Ba  OOIIKa  MWUIMH-MaJaHUid  XyCYCHUSITIIApUHU  THJIH
ypraHuinaéTraHn Mamjakar OWIaH TakKKoclaraH XoJjJa TakAuM 3Ta OJIMII
KOMIETEHIUSCUIUP.

Hbicmumouti komnemenyust - udCmMuMouti-TuH28UCMUK Ba COYUO-MAOAHULL
KOMNemeHYusnapHu y3 uuea o1aou. Y Xo3upru Ky MaJJaHusITIu AyHEAA TabJIUM
OJlyBUMJIapAa YET TWJIWHU YpraHwill MYXUMIIWTU TYIIYHYacHu, 4YeT THINAA
MYJIOKOT KWIMII, ¥y3 yCTHAAa MYCTAaKWJ MWIILUIAll Ba MXXTUMOUN MOCJAIIYB
Bocutacu  cuaruma  doipanaHUAml  AXTUEKUHM — [IAK/UIAHTHPUIT — Ba
PUBOXIIAHTHPUII, (YKApPOJIMK, BaTaHMapBapiMK (asuiaTiiapuHu TapOusuiaiiia,
YeT TWIM OpKaldu MaJaHUATIapapo MYJOKOTHH amajira OLIMPHUII UCTard Ba
XOXUIINIa HAMOEH OYJau.

Ilpazmamuk Komnemenyua Kyiuaaruiapaan uoopar:

Juckypcue xomnemenyusn (Ouckypc — o&3axku éxu éma HYmK Mamu)
MaTHHU TYFpU TAJIKUH KWIMII Ba TY3WI, LIYHUHTJEK, IIYHra MOC HYTKUUN
MYJIOKOT TYpUHHU TaHJall y4yH OF3aKM Ba €3Ma (CTHJIMCTHUK Xamjia TapKUOUii
KHUCMIJIADUHU OWJIMO OJWIIHM Ha3apAa TyTraH) MaTHjIap Ty3ull KYHUKMa Ba
Majlakajgapuaad uoopar.

Cmpamezux (KomneHcamop) KomnemeHyusa 49€T TUIN MyXUTHIA HYTKHI
XaMJla WKTUMOUN MYJIOKOT TaXpuOacujard KaMudJIMK Ba HYKCOHJIAPHU alpuM
BepOan/HoBepOan BocuTaIap €paaMuaa TYJIIUPHUII, KOMMYHUKATHB Ba3zHUATAA
TYIIYHMOBUYMJIMKJIAp Mai10 OyaraHaa TakpopaH cypaiil, y3p cypaill Ba X0Ka30Jap
OpKaJIu Mypakka® BasusTIapAaH ynna0ypoOHJIMK OWJIaH YMKUO KeTa OJIMII
KOOWJIMATUHY Ha3apaa TyTaau.

YKye - Ounum KomnemeHyuscu TAbIAM ONYBUHMHUHT MYCTAKWJ OMIHM
omumi  (aonuATHAA YET TWUIAP Ba  MAJAHUSATIAPHU  YPTaHUITHWHT
KOMITETCHIIUSIIAD WUFUHANCH OYIMO, 3aMOHABUN TabINM TEXHOJOTHSIIAPHIAH
doiinananuim O6unaH OOFIUK OYIraH MaHTHKWN, METOAOJOTHK Ba YMYMTabJIUM
Bazu(agapHu Y3 UUUTa OJIaau.

Yer TWIMHU YKUTUII AUAAKTUK, METOAMWK, JUHTBUCTUK TaMOWUJUIApPHU
XamJia 3aMOHAaBUH TabJIUM TEXHOJIOTHSUIADUHU KYJJIall acocujaa amalra
OLLIMPHUIIA]IN.

®aH 0yiinya TajgadaIapHUHT OMJIMM, KYHUKMA Ba MAJIAKaJIapUra
KYHMJIAAUTaH TagadJaap
“Uer TUJLIAP oyiinya TabJIUMHUHT Oapua OockuwIapu
OUTHPYBUMIAPUHUHT Tal€prapiauk Japakacura KyWuiaauran tanadnap”’aa onuid
TabJIMM MyacCacaJapUHUHT MXTUCOCIUTH YeT THJIKM OYynMaraH (axkyapTeTIapu
OakanaBpuaT OOCKMYM OWUTHUPYBUWIAPH TYPT WWUIMK TaxCWUIAPU HUXOSICHUIA
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ypranrad 4yer TwiM Oyiinda B2 napaxanu srauianuiapd IapT. YHra kKypa
outupyBuM Tanabanmap B2 gapakaHu TabMUHJIOBYM KyHUJaru KOMMYHHKATUB
KOMITETCHIIUSJIAPHU Arajulaliiapy JIO3UM.
JIMHrBUCTHK KOMIIETEHIS:

TuHraad TyuryHum
y30K JaBOM OTraH cyx0aT Ba Mypakka® Jaiduiap KEeNTUPWIraH MaTHHH
TYIIYHUII Ba UAPOK STHUIL,
Mabpy3a, Ccyx0aT, MyKaMMal HypHKHOManap, akKaJeMHuK Ba  KacOui
npe3eHTalusIap, CaBo-KaBo0Iap aCOCU Ma3MyHHHH TYIIyHA OJIMILL;
peKJama, 3bJIOH Ba MablyMOTHOMAJIAPHU TYIIYHHIIL;
Mypakkad ayTeHTUK HyTKHU TaHHII Ba HOTAHUII KOHTEKCT/IA TyIIyHa OJIHIII,;
THJ COXUOJIapu cyx0aTiiapu Ba Oaxc- MyHO3apaJlapuHU TyILIyHA OJIUII;
paauo Ba MHTEPHET MaTepuasiapyv, MHTEPBbIOJApHU (Cyx0aT) TYIUK Japa)caja
TYILIyHA OJIMIL.
INanupui
Jduanor
- Ou3Hecaaru XxaMKopu OuiiaH My30Kapa ojinb 60opui;
- aHUK Macajajap Oyinda axoopoT OJIHIIL;
- y30K MyAJaTid My3oKapajapja T COXMOM OWJIaH KaTHAIlWII, yJapHU
KYJ1a0-KyBBaTiall, Kepak 0yJica My30KapanapHu OOIIKapul,
- KyHJAJIUK MaB3yJjiapaa 0axc-MyHO3apa, My3oKapaiap/a (paoi KaTHAIIMIII,
- MXTHUCOCIHUK (KacO) Oyiinua MHTEPBBIO, cyxOaTiap/ia KaTHAILINLI,
- (UKpHU aHUKIAIITUPHII, KaWTaJaH Ty3WII Ba 0aXxc- MyHO3apa PUBOXKUTA
V3 XMCCACUHU KyIIUII,
- My30Kapajnap oau0 Oopull kapa€Hua MyaMMOJApHU €YUMHHH YCTaJUK
OunJIaH Xaja ATUIII,
- BazusATra Kapad caBosuiap Oepuill Ba ®KaBOO KaHTapHILL.
Momnoor
- ayoxuaa MaB3y Oyiinya KUJIMHTaH Mpe3eHTaIusuIap YTKa3HIII,
- UXTHCOCTUTH OYitnda ac000-yCKyHaIapHU aHUK Ba paBIIIaH TaCBUPJIAIL,
- aroxuja MaB3y OViinua oF3aKu Mabpy3a TY3HIL;
- Makojia, Mabpy3a, Oaxc-MyHO3apaJlapHd aHWK Ba PpaBIIaH KWJIHO
YMYMJIAIITHPHIIL,
- aHUK TH3UMTa acoclaHTaH Xojja KymmM4a, eTtapiu OynraH xosjga Ba
TaHUII MaB3y Oyinua ¥3 GpukpuHu udoa Kujia oJuIl.
Vkum
- TAHUII Ba HOTAHUII MaB3y OYyilMua Ty3wiraH MaTHJIapJaH acocuil /
Kepakiau  OynraH  axOOpOTHM, IIAXCUA Ba  MyTaxacCHUCIUK  Oyiinda
KOPPECTIOHEHIMSTIApHU (XaT-Xa0apiiapHu) TYUTYHHIII;
- auarpamma, cxema, Yyu3MajapHu KucKada Tabpu(UHU TYITyHULT,
- Mypakkab OyiaraH MabIyMOTJIApHHU HJIPOK 3THUII,
- Maxcyc, Mypakka® Oynran €3ma #ypuKHOMa Ba KYJUIaHMaJapHU
TYIIYHUI,

150



- KacOra omJ MakoJia Ba Mabpy3ajapJaH Kepakid axOOpOTHH a)XpaTuO
OJIUILI;

- Kepak EKM HOKEPAKIMTMHU aHMKJAll Makcaauja MaTHHH Yy €Kku Oy
KMUCMHUHU CUHYMKIA0 YKUI, KOHGEPEHIIUS JaCTYPIapUHU YKUO TYITYHHMIIL.

E3yB.

- Maxcyc  MablIyMmMOTIapHu  (TWJ  [03acujlaH  OynaraH  XaTJIapHH,
MabJIyMOTJIapHH, SJIEKTPOH XaTIapHU) €32 OJIUIIL;

- 3Ccce Ba Mabpy3alapHHU €3a OJIUIL;

- AHUK MaHTHKKa 3ra OYyiraH WiIMUN Makojajgap Ba WIMHA TaJKUKOT
MIIUTAPHU €32 OJIUILI,

- €3Ma taxnmdap, XucoOO0T Ba pe3roMenap Ty3a OJIHIIL;

- OUTHPYB MajakaBUil MIIJIAPHU 3apyp Oyiaranaa €3a OJMILL.

Tun koMnereHUsICH

JlekcHK KoMIIeTeHI M

- KacOMil IeKCHKa Ba TEPMUHJIAPHU MIIUIATa OJIMILL;

- KOMMYHUKAaTHB Ba3usATiapJa MaB3yra ouj OVyiraH JIEKCUKaHU HILIaTa
OJIWLL;

- VHTEPHALMOHAJI CY3JIapHU TYLIYHUII Ba KyJUJIad OJIUIL.

I'paMmmaTuk KOMIETEeHUHS

- Mypakka®d TpaMMaTHK Ba CHHTaKTUK KypWIMaJapHM KOMMYHHMKATHB
Ba3UATIApAA KyJIJIald OJIWIIL

- OOFJIOBYM CY3JIapHU TYFPH KYJIIall,

- MYTaxacCHCJIMKKa OWJI MAaTHJIAPHM YHUHI Ma3MyHUHHU TYUIYHHII MaKcaJauja
MAaTHHU TaXJIWJ KWJIUIIH Tajnad 3TUigaim. .

®daHHUHr YKYB pexxkagaru 6owKa ¢paHnap 6unat ysapo 6oFnnkauru sa ycnybuia
YKUXATAAH Y3BUUAUTU

Yer tunu ¢aHu MKTUMOMM-UKTUCOIMN (haHJap Ba MXTUCOCIHK (paHIapu
Oownad y3apo Oormmk. Yoy ¢gan Oomka (annap OuiaH MHTETrpajUIalliral Xojaa

(V)

ypratuiaaam.

®aHHuHT paH, TAbJIMM Ba HILIA0 YMKAPUIIIATH YPHU
Yer tunu (danu unuiad yukapui kapaéHu OuiaH OeBocuTa OOfjaHMAaraH.
Tanabamap wmaskyp ¢daHmaH YypraHraH OuJMMIIapuIaH OOIIKAa HUXTHUCOCIIHK
dannapuHn y3nmamTupuinia (coxara Ouj MabJyMOTJIapHU YeT TUIUAA H371a0
TOTMIL, TaXJIMJI KWJIUII Ba OUIIUM OJIUII XKapaéHuaa GoiiaiaHuil ), KeIrycuaaru
kacOuii haonmusTiapuaa ¢oinanaHUIIUIApU MyMKHH.

®aHHM YKUTULLAA 3aMOHaBUMU ax60poT Ba NegarorMk TeXxHonoruanap

“Uer Tunu” (aHWHU YKUTUOIAA TAbIUMHUHT KyHHIard  HIFOP Ba
3aMOHAaBUI TEXHOJIOTHS Ba METOUIapuAaH (HoiaanaHuIaIu:
- nenaroruk Maxopat texnonorusicu (FO.H.Kymtotkun, E.b.Cnacckas);
- OMIMMIOHIAp 0axcu;

- MAaBKCHHIM3HU OrajlylaHr’ — IHopJjap acocuaaru 68.X,C;
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- TabJIUMHUHT (paon yciybnapu: “Keiic-ycnyou” (["apBapn yHHBEpCUTETH
Ou3HeC MakTabu), UIooN YHUHIIAP.

Moxkoaunii TONMMPUKIAPHE IYPYX OMJIaH XaJ1 KMJIUII YCIy0JIapuIaH:

- nenabpu ycayom — Takin@ KWIMHraH e4uMJaH CTaTUCTUK yCiIyO acocuzaa
Oell KaMUWIMKHU aHUKJAll Ba yJapJaH SHI SXIIUMCUHM TaHjiad, Oaxojarl,
KaMYIIMKJIap cabaOMHU aHUK/IAIlI;

- KOpa KYTH YcayOM — MacajaHM TaxXJWwil KWIMIL, WXKOAUKW 0axc opKaiu
KaMUYWJIMKJIap ca0a0MHY aHUKJIAI;

- KYHAQIUKJIAP YCJIy0M — TypyX ab30JapuHUHT EH Aadrapuanmapugaru
€3yBIapHU TaxJIWIM Ba yiapia Oepuiran Takiau@-mysaoxaszajlapHd MyXoKama
KUJTUIL, yMyMU# GUKp UILIa0 YUKUIIL,

- “TYrpuaaH-TyFpu KaMOaBHH aKJINH XYXKyM” (k. donanpa
Oummunc) — 20-60 KummiIMK Karra  ayguTopHsaa SHTU  (PUKpJIAPHH,
camMapaJOpJIMKHU OLIMPUII MII €KW MalIK MUHU-TypyXJjapja oaud Oopuianu Ba
¢bukpnap xamoana MyxokaMa KUJIUHaIY;

- “Axmuit  xyxym”® — (E.A.Anekcanapos u [.A.bym) — T1ypyx
KaTHalIuWjIapu WKOAUNW FOSUIAPUHHU Kamoa, FOsulapy OWJIaH Kapluu Fosyiap
épaamua haoIaITUPUILL, YIapHU KyJUIalTHU OaxoJalll;

- ceHekTnka ycayou (Y.I'opmoH) — MyamMoHM udojanamra ypraruii,
YHUHI KMCMJIQPUHU aHUKJAIl, MyaMMOHHU €YMIIJArd YXIaluIuKIapHU TOIHWII.
KpeaTuBiuKHN YCTUPHIL, OJAUN XOAMCATAPHUHT Fallpu-TaOWKK TOMOHJIAPHHH
TONUILL, UKOJAUA KOOMIUATIAPUHNA aHUKJIAL;

- «APU3 — TPU3» (I'.C.AnbTurysuiep Ba yHUHT Maktabu, TPU3 - kamduér
TONIIMPUKIAPU TEXHOJOTHUSIIADUHU PUBOXKJIAHTUPHUI) — YPraHWJIAETraH TU3UM
PUBOXKJIAHUILM KOHYHUSITIapura OYWCYHIUpWIraH MaHTUKHI —orepauusiap
tizumu 40 ycynaan wubopar: “kymmmr’, “marpémka’, “kKapama-Kapium’,
“3apapHHu (Qoiinara ailanTupun’ Ba OomIkasap.

ACOCHI KUCM
HyTk maB3yJapu:
Kynpanuk maB3y (Y31 Xakuma, oujacH Xakuja, OYIl BaKTHU YTKAa3WIIM Ba
X0Ka30).
NoxkTtumonii maB3y (aTtpod-MyXuT, MauIIuil Ba KacOMil MyHanuIga WKTUMOUN
MyHOca0ar).
Tabaum maB3ycu (VKyB Myaccacacw, YKyB KypoJilapu Ba yHTra MyHocaOar,
UXTUCOCIIUK (PaHIapUHUHT X03UpAa YKUTHUIUIIHN Ba X0Ka30)
Wexrumonii mamanmii (Y36ekucron Pecry6imkacd Ba THIM ypraHUIaéIraH
MaMJIaKaTHUHT ~ Tapuxuii, reorpaduk, UKIUMUNA, MaJaHUNA,  MaWIIUN
XYCYCHUSTIApH).
Kacora iiynaarupuiaran wma3y (YpranwiaéTraH HMXTHCOCIHK —TapHUXH,
HyHanmuuuiapyu, COXaHUHT OYyIOK HaMOE€HAanapu, A0ia3ap0d MyaMMoiapu, KacOui
ATHKA Ba X0Ka30).
Ymymuii 60ocKku4
HyTk koMneTeHuuscu
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BOCKMYHUHT acoCui MaKCcaau:

- y3JyKCU3 TabJIUM TU3UMHUHUHT aBBaJIru OOCKUWIapu (aKaJeMUK JUIEH Ba
KacO-XyHap KoJUIeKIIapu)aa Tanabanap XOpWXKUN TUIIJA SrajjlaraH Majaka Ba
KYHUKMaJIApUHU KOPPEKIUs KUIUII Ba TEHTJIAIITUPUIIL;

- TajabanapHu HYTK (aonusaTu Typiapu OYyiimya KkacOuii MyJOKOTTa
Tai€pranigan noopar;

TuHraa0 TymyHum:

Mabpy3a, TAKJIUMOT Ba MyHO3apajiap, paauo Ba TEIEBUACHUE SUIUTTUPHILIIAPH,
SIHTHJIMKIIAp, MHTEPBBIOIAP, XYXKOKAaTIH (DUIbM Ba 11y KaOH OF3aKy MaTHJIAp;
peKiiaMa Ba YbJIOHIIAP;

TUJI coXuOnapu HyTK €3yBiapu (6anuuil, Xy»oKaTiu GuiIbMiIap, OMMaBUN YUKHUIII
Ba X0Ka30);

TUJI COXUOJIApUHUHT M>KTUMOUN MaB3yJiapAaru y3apo cyxoaru;

TUHTJIAaHTaH axXOOPOTHHUHI aCOCHMl Makcaau, TYJIUK Ma3MyHUHU THHTJIA0
TYIIYHUII MaJIaka Ba KYHUKMaJIAPUHU PUBOKIIAHTUPHILL

INanupum:

JAnajor HyTK

WOKTUMOMI MaB3yJap/ia cyx0aT Ba HOpaCMU JUAJIOT,

KacOuii €ku OoIIKa MaB3yJiap/a pacCMUil Ba HOpaCMUN MyHO3apaJap;
MyHO3apaHH OOIIKApUIll, WHTEPBBIO, My30Kapaiap Ba TeaedoH OpKaiud MYJIOKOT
0JIO OOpHILL

MoHoJ10T HYTK

v UXTHCOCIMKKA OUJI MaB3yJjiap/a Mabpy3a Talépialll Ba YKHUIII;

v MyHO3apa, JalIui Ba HCOOTIapHH OJIFa CYpHIll, (PMKPHHU acociab Gepuiir;

v/ pekiiama Ba Maxcyc MaB3yJapJa TaKIUMOT TalHépIiall XaMaa YHKHII KHJIHIII,
v MabJIyMOTJIAPHU YMYMIIAIITUPHUII, MAKOJIaIap €3MIII, MyXOKamMa KHJIHIIL.

v

AN

Vkum
TAHUIIYB VKHII, KYy3 IOTYpTUPUO VKHII Ba CHUHYMKIAO0 VKHII KYHHKMa Ba
MaJlaKaJapyuHU PUBOKJIAHTHPHIII,
xaT-xabap, E3uImManap Ba 3JIEKTPOH MOYTAHU YKHUIII,
Maxcyc MaTepualapHH Y3uJa akC 3TTUPraH ayTEHTUK MAaTHJIAPHU YKHIII,
Maxcyc Ccy3 Ba TepMHUHJIApra dra MaTHJApHU, WIMHH Ba Kacbra owuj
amabuétnapHu, dJEKTPOH MaHOamap Ba MaTOyOT MaTepraUIApUHU YKHIIL.
E3ma HyTK
TypJu €E3uIManiap, xar-xabapiap Ba Maxcyc nokmamiap (dcmatMa CVs Ba
X0Ka30) €3ulI;
acce, 0a€H, pe3toMe, TAAKUKOT UIlK (MakoJajnap, OUTHUPYB MajlaKaBUM MIILIap)
€3u1L.
KacoOra itynanTupuiarad 60cKu4
Kac6ra iynantupuinran 60CKUYHUHT aCOCHI MaKcaIu:
- HYTK TypJapu Oyiinua KkacOuii coxaja 4eT THJIMHU aMallii Arajuial;
- TanabaHu WKOAUN IIaxc cudaTia PUBOKIAHTUPHILL,
- coxa Oyinya anaOuETIapHu Tap KMMa KWIMII Majaka Ba KYHUKMallapUHU
PUBOXJIAHTUPUILI;
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Tunraad TymyHun:

v’ KacOra WyHaITHpPHWIraH ayTeHTHK MaTepruaulapHi OMp MapTa SIIMTHO acoCHii
Ma3MYHUHH TYIIYHUII Ba 3apyp aXOOPOTHU OJIMIIL;

v KyHJAJIUK BOKeaJap XakKujaa sSHTUIUKIAp, PEMOPTaKIapHU TYIIYHUII, (QHIbM
KaXpaMOHJIapU HYTKUHU TYUTYHHIIL.

INanupum:

JAMajIoruK HyTK

- THJI COXUOJIapU OWIIaH SPKUH MYJIOKOTAa OViHI Ba KacOmWii MaB3ynapa ¥3
buKp Ba MysoxaszaJapuHu ucOoTaad Oepurr,

- cyx0aTHM Oomlutam Ba TYraTUIIHMA OWIMII, cyxOargomura Takiud Ba
Macjaxat OepuIl, caBOJUIapura »aBoO Oepwiil, axOOpOT ajJMaIlIWIl, MyXoKama
KUTUHAETTaH JaNWUIapHA  aHUKJIAIITHPHIN, YKUTaH €KW SIINTTaHIapuHH
MyXOKama KUJIHIIL;

- MaTH acoCHMil Ma3MyHUHU HMQOJAIOBYM JIEKCUK Ba  CHUHTAKTHK
KyprjMaliapra acocjaaHu6 ranupu6 Oepui,

- accounaTuB TaakKypra acociaHu0 MyJoxasza, TaHKWJ, OaxoJjall
nanusuiap Ousad ucOOoTall OpKaliv Y3 HyTKMHU TY3HILL

- PUTOPHUK XapaKTepra sra JUaJIoT HyTK MaJlakaJJapUHU TaKOMUJUIAITUPHILL,
- KacOMil  MyJOKOTiap, KOH(EpEeHLHUs, CUMIO3UYM, YyuypallyB Ba
MyHO3apajiapAa KaTHAIUII y4yH HYTK (aoyusITH, KYHUKMa Ba MallaKaJlapuHU
TaKOMUJUTAIITUPHIIL

MOHO0JI0THK HYTK!

- nom3apd Myammo ro3acuga 6apua “Tapadmop” Ba “Kapmu™ nanumiapHu
KEJITUPTaH XoJJa ¥3 GUKpUHU Oa€H KUJIUIL,

- TUHTJIaraH Ba YKUTaH MaTH Ma3MyHUHH TalHpPUII;

- Ma3MyHra 6axo oepuu;

- ypranuiran Map3ynap Oyinua ax0opot Gepuiil

- YKWATaH MAaTHHU TaXJIWJI KAJIUIII Ba IIapXJiall;

- YKWraH €K TUHIJIAraH MaTHHU KHCKaya Ma3MyHUHU Oa€H STHIIL;

- YypraHuirad MaB3y/1a YUKHII KWJIUIIL;

- MOKTUMOMH —CUECHil MaTHIIAPHU YKUO mapxjad Oepur.

Vum:

Tanumys yKuI

MAaTHHU JyFaTcu3, OepwiraH caBol EKM YMyMHH Ma3MyHMHH TYIIYHHIII
MakKcaauaa yKuI,

matH: 10 % raya HOTaHuWII cy3 OYiAraH WIMUI-OMMAOOMN, MKTUMOUN-CUECHUH,
Maxcyc 0aauuii MaTHIIap;

MaTH Ma3MyHUHHU 4YeT TWIHAA €KU OHAa TUJIMAA cy3nad Oepwill, maparpadiapHu
HOMUJIAIII, TECT TOTIIAPHIIL

Cunuukiiad (Yyprauu0) yKui

MAaTHHHU acocuil axOOpOTHH a)xpaTuOd OJIraH XOJj/la Ma3MyHMHU TYJIHK Ba aHUK
TYIIYHUO YKUIIL

VKHII Te3Jurn, XasmMu:

ayratnan ¢oitnazanud 1600 6ocma 6enrunu mataau 1,0 akageMuk coaTaa YKUII.

154



v\ MaTH: Maxcyc, WiIMuii ommabon 12% raya HOTAHMII Cy3ra sra Oyiaau.
Ky3 roryprupu6 ykum:
- MaTH Ma3MYHU XYCYCHUSTIAPUHHU aHUKJIAIIL;
- 3apyp axOOpPOTHH MaTH/IaH TOIUIII,
- cy3 (MaTH) MabHO Ma3MYHHUHH KOHTEKCT acocuaa gaxmiaad oJuil;
- MaTHAAaru Oupiamuu (aCoCHii) MKKMHYM Japa)kair axOOpOTHHU aKpaTHlll;
- MaTH KaJIUT CY3JIapUHU a)KpaTa OJIUIII,
- MAaTH KUCMJIApUTa capJiaBXxa KyWuIl.
E3ma HyTK
E3ma nyTK 6yiinua:
- KacOra WYHAUITUPWITAH 0ockuyaa MIAKJUIAaHTaH MaJIaKaJlapHU
TaKOMUJUTAIIITUPHIIL,
- pedepat, aHHOTaUUA €3UII TEXHUKACHHH TAKOMULIAIITUPHULL;
- XYXOKaTJIapHU PACMHUIIAIITUPUINHA OWIMII (TY3WIHIIW, YCIyOH, Xy»XoKat
TWJIM) Ba y acocuja XYXXKaTJIapHA HamMyHara kapa0, cxemara Kypa, KIIuIIe
Ba ¢pazanmapHu Kyiwiad, axO0poTHH XucoOTa OJub, Il IOPUTHII Ba3UsATIApU
Tajabiapura MOC PaBHIIJA PACMHUIIANITHPHIIL
- Oepunran  MaB3yjaa 0a€H, 3cce, pe3loMe Ty3HI,coXara ouja  ajnadbuérnap
oyiinua pedepar &3ui.
JIMHTBMCTHK KOMIIETEHUMS
JIekcMK KOMIETEHIMS 4YeT TWIWAA KEHI KYJJIaHWIAJWraH PELENTHB Ba
pPENpOayKTUB  aKTHUB, MACCHUB, MNOTEHIMANI CYy3 OOWIMIMHM  OIUIMpHUIITa
Kapatwiran Oynau0, YHUHT TapkuOura TypFyH cy3 OUpUKMallapu, HYTK
HaMyHaJlapy, KJIWIIE Ba KacOuWid TepMUHIAp KUpagu. MasKkyp JIEKCHK
MUHUMYM TWIH VYpraHwiaéTraH MamiakaT MaJaHusaTUHU udoaanaiau.
NxTtucocnuk Oyiimya JEKCUK MUHUMYM  METOAUK MNPUHUMUIIIAp - KyI
MabHOJUINK, TEMaTUK, CY3 scall  XyCYCUSITIApUHH XHUCOOTa OJIUIII
TaMOMMJUIapura Kypa KacOra WYHanTUPWITaH YeT TUJU TabJIMMHU acocujia
tannad onuHaau. CaHa® YyTwiran TamoMwLiapra Kypa JeKCHK MHUHMYM 2
TypJlaH nubopar:
a) YMyMTabJIUMHUII;
0) xacOuii TeKcuKa
Ky#ingarn sxamgBanma Ttakiud H>TuiaaérraH JIEKCUK MHUHUMYM Kypclap
Oyiinua Takcumiiad OepuiiraH:

Kypc YMyMTabJIMMUL MUHUMYM KacOwuii jekcuka Kamu
AKTUB* [Taccup™* AKTHB

1 350 700 100 800

2 350 500 150 800

3 150 500 200 700

4 150 500 200 700

Kamu | 1000 2200 650 3000

155



* MuHuMymMaa — ONIMHTH  OOCKHYJa YpraHuiaral  JIEKCMKa  COHH
KypCaTHJIMaras.
* [laccuB JIeKCHMKara akTHB JIEKCHKA XaM KUPAJIU.
I'paMmaTuk KOMIIETEeHIIM S

HHIJVIN3 TUJIN
AKTHB IPAMMATHK MHHHUMYM
- Iapak, CypoK, MHKOp COAJa TaIUIAPHUHT KYJUIaHWUIUIIN;
- OyiipyK Mainupard WHKOp rarJap, KyliMa TYJJUPYBUYMHUHT KYJUIAHUJIUIIN;
- [IapT MAaWJIMHHUHT KYJUIAHWUJIUIIN;
- and, but OofioBYMIM KyIIMa TallapHU KYJUIAHWIIWIIIN;
-if, that because, when, before, as soon as, till, until, after OGormoBUNIN
Spramrad KyIiMa TramjiapHd KyJUIAHWIMIIH.
IlaccuB rpaMMaTMK MHMHMMYM
- TepyHAUN, CU(PATAOIIL, PABUILJONUUIM KypUIMAJIApHUHT UILIATHIINALIN.

HEMUC TUJIN
AKTHB IPAMMATHK MHHHUMYM
-Jlapak, CYpoK, MHKOp MIaKjijard (ebl Ba OT-KECUMJIM COJAJa TaluIapHUHT
KYJUIAaHWINIIY;
- OylpyK Maiu, HHKOP MIAKJIWHUHT KYJTAaHUIHIIN;
- AHUK, HOAHUK apTUKIUIAPHUHT KYJUIAHWIHILIH,
- Mojiall  (EeBJUTAPHUHT KYJTAHWIUIIK;
- (DeBJIHUHT 1IaXCCU3 HIaKIUIAPU;
- MQXKXYJI HOCOQTHUHT KYJUTAHWJIUILLY.
IlaccuB rpaMMaTMK MHHMMYM
- und, aber, den, oder GofnoBuMIapu OWIaH OOFJIAHYBYM KYIIMa Taruiap.
- dass, ob, wenn, wer, wie, was, woran OOFJIOBYWJIM JpraiiraH KyIiMma raruiap.
- M@XXYJ1 HUCOATHUHT SICAJUILIH;
-IIapT MAIMHHUHT SICAJIMILIH.

OPAHIY3 THUJIM

AKTHB TPAMMATHK MHHHUMYM
-Jlapak, CYpoK, MHKOp MIaKjijard (ebl Ba OT-KeCUMJIM COJAJa TarIapHUHT
KYJUTAaHWIUIIY;
- OyHpyK MaiiM, MHKOp HIAKIMHUHT KYJUTAHUITUILIN;
- aHWMK, HOAHUK APTUKIJIAPHUHT KYJUTaHWIUIIY;
- Mojall  ebJUTAPHUHT KYJTAHUIUIIH;
- (peBJIHUHT 1IaXCCU3 HIAKIUIAPU;
- MQXKXYJI HOCOQTHUHT KYJUTAHWJIUIIY.
I[laccuB rpaMMaTMK MHMHMMYM
-repyHiui, cudataonl, paBUIIONUIM  KyPHUIMAJIAPHUHT SICAJIUALIY.

HNCIIAH THJIN
AKTHB TPAMMATHK MHHUMYM
- Jlapak, CYpoK, HHKOp IIakigard ¢ebs Ba OT-KeCHMJIHM COJjia TalulapHUHT
KYJUTAaHWIUIIY;
- OyiipyK Maiijiy, THKOP I[IAKJIWHUHT HIIATHIHILIN.

156



- AaHUK, HOQHUK apTHUKJICU3 XOJIATJIAPHUHT KYJUIaHUJIUIIN;

- MoJan  (DeBIUTAPHUHT KYIJTAaHWIMIIIN;

- (peBJIHUHT MIaXCCU3 MIAKIUIAPH;

- MQXKXYJI HOCOATHUHT KYJUTAHUIIUIIIY.

IlaccuB rpaMMaTMK MHMHMMYM

- repyHui, cudaTaoll, paBUIIIONUIA KypUJIMaJTapHUHT SCATUIIIH.

YMyMTabIuM Ba KacOra NYHAIITUPUIITaH OockuuIapa
COLIMOJIMHTBUCTUK (WOKTUMOUMN-MaJlaHui, WKTUMOMI) Ba IparMaTukK
(IMCKYpCUB, CTpPAaTEruK, YKyB-aHIJIAll) KOMIIETCHLMSUIAPHU 3rajiall Has3apna
TyTUJIAIU.

CoOUHOJIMHIBUCTHK KOMIIETEHLMS
M tun marepuamapuHu KacOuWii HYTK Y4yH Xap OOCKMY TanabiaapuuaH
Ba Ba3WsTAAH KeMuO UYMKKAH XOJja TaHuaml Ba QoiigaiaHa OJull.
HxkTuMONH - MAJaHUH KOMIIETEHIIUS:
M kacOra omm MyKoOWICH3 JIeKCHKaHH (CYpoBHOManapaaH oiiganaHran
Xojija)  OWjMII Ba TYNIYHUII, ac000-yCKyHa Ba >KMXO03Jlap HOMJIAPUHU
aHIJIaTyBYU JIEKCUKaHW OMWJINLI,
M  Hyrk KOMMyHHKATHB TapTHO Ba KOHMIajJapura pHOS KWITaH XOJija
KacOuil MyJIOKOT IOpUTa OJIMIL.
HoxkTuMonii KOMIIeTeHIUA
M §3 xacOuii MaxopaTHHU, MaJlaKaCHHH OIIMPHUIIL, KacOIomuiap Ba KOJUICKTHB
OwlaH wuIUIAll, yjgapra HucOaTaH TOJEPAHTIMK TylFynapura sra Oyiuid,
OolWKamap TWIM Ba MaJaHUSATHHM XypMaT KWIHIL,  XaMKopiap OwuiaH
UIIOHWIN ajioKajaa OYuil.
JIMCKypCHB KOMIIETEHIUS .
M Typnu sxkaHpma MyTaxacCHCIMK OyiiMua AyTEHTHK IHCKypciaap - KHTOO,
Makoya, XyXXaT, KOHYH- KOWJalapAaH TabIUMHUHI ymly OocKuuura
acocjaHraH XoJjja KacOui KOMMYHHMKATHB Ba3MsTIap JOUpacura Moc
XYCYCUSTIAPUHM a)KpaTa OJIUII.
CrpaTreruk KOMIETEHLHS
M HyTKHM MaHTHKaH TYFpd KeTMA-KeTIHKAA XamJaa WIIOHAPIA KUIHO
Bazu(alapHu TYFpU KYHTraH XoJiga TY3HI, TAbJIUMHUHT YOy OOCKHUYUIa XOC
HYTK Ma3MyHHUTra acoCJaHraH Xojja KacOMil-KOMMYHUKaTHUB Ba3HsTIIapra Moc
TyIIaJIMraH MakcaJjapra SpUILnLI.
YVKyB-OMIHII KOMIETEHIHSICH:
M napcma, yiima, KyTyOXoHaja MyCTaKW/ HMIUIAM OJHMIN, TYypJad MablyMOT Ba
axOOpOTHM ayTEHTHK-UXTHCOCTAIIraH MaHOanapJaH OJIMII Y4YyH 3aMOHaBUM
TaBJIUM TEXHOJIOTHSUIAPUHU KYJUIaih ofuil OujaH KacOuil (QaoiMsATHU TaIIKWII
KHWJIALLL.
HyTK (paoausiTi TypJapu ycTHAA HILJIAII YYYH BAKTHH TYFPHU
TAKCUMJIALI

Kyiinnran makcagiapra spUIIMII YYyH xap Oup napcna HyTK (aojusiTé
TypJaapu Kyiuaaru HucOaTaa OyIuim Makcaara MyBOQHK:
TUHTIA0 TymyHUI - 25% ;
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ranupuin - 25%;
Vxum — 30%;
&3yB — 20% .
Tanabanap OMJIMMHHM HA30PAT KUJIHII
TanabanmapHUHT YeT TN OVHWYa srajiarad OuauM, Majlaka Ba KYHUKMalapu
’KOpUH, OpaJIMK Ba AKYHUI Ha30patTiap OpKadu Ha30paT KWJIMHAIU.

Kopuii Hazopar: xap Oup mapcnaa ajgoxuja Ttajgada OuiaH uniad yaapHUHT
Japcra Tau€prapiuk AapakacH CaBOJ-XaBOO OpKaldu TEKIIMPUINO, KYHIAJIMK
Oamnmap Kyinbd GopuiIamm.

Opanuk Hazopat: kadeapaHuHr Gan OyilMua WYUK JaCTypuUra acoclaHTaH
X0J/1a, Xap Oup cemecTpra KyuwiraH tanmabimap acocuaa Oup KaH4a gapciap
VTunaranugaH keiuH yrkasunanu. Hatwkamapuu gactypna OepuiraH Tanadniap
OwiaH Ku€cialml OpKajdu TanadaJapHUHI Majaka Ba KYHHKMalapu KaHYaJuK
YCraHauru aHukj1ad Oopusay.

Axynuit Hazopar: ¢an OViimya OakanaBpuaT KYpPCHHUHT SKYHHJIA
VTKa3wiaau. SIKyHuil HazopaT YTKa3WIMIIM HaTHXacuaa JacTyp Tanabiapu
Oyiinya KacOui 4eT TUIIM KOMIIETEHIIMACH aHUK1a0 OJIMHAIH.

SxkyHui Ha3opaT MasMyHH
1. Tunraad TymyHum oyiunya:

Kacbra #yHanTupuiaran MaTHHU THUHIJIAl Ba YHU TYIIYHTAHJIWTHHU
aHUKJIAll Makcaauaa TeCTIap SUunIL.
2. Fanupuu 6yiinya:

KacOra iiynantupuiran MaB3y Oyiinya 6aradcu, CMHYMKIa0, apryMeHTIap
Owian OoMuTran xonaaa ¥3 GUKpuHU 6a€H ATULI.

3. Vkum 6yiinua:

KacOuii WHyHanuiugaru MaTHHU YKUO, TYIIYHTAHJIWTH acoCHAa TeCT
TONIIMPUKIAPHHA  UHIN. YKHTaH MATH Ma3MyHMHH aHHK Ba  TYJIHK
TYIIYHTAQHJIUTUHU TEKIIMPUITHU €3Ma TapKUMa OWJIaH amalira OMIMPUIIT MyMKHH.
bynna nyrarnan doiigananuiira pyxcat Oepuiaiu.

4. K3yB Oyiinua:
CoxaHuHT 7073ap0 MyaMmoJiapura OaruIiaHTaH 3cce E3UIIL.

JlaGopaTopus MIVIAPMHYU TAIIKWI 3THII 0YiiN4a KypcaTMaJjap

®dan Oyiinya 1abopatopus UILLJIAPH HAMYHABHI YKYB pexaaa Ky3aa TyTUIMarad
Kypc nmmHu Tamkus 3tum 0yiiuda ycayoui KypcarmaJiap
@an Oyiinya Kypc UM HAMyHaBUN YKYB pekajia peskanalTupuiMaral
MycTaKuJ TAbJIUMHUA TAIIKHWJ ITUITHUHT IIAKJIM BAa MAa3MYHHU
Yer Twim ¢aHugaH MyCTaKuWJ WUUIAPUHUHT MakKcaiau - TanabaJapHUHT

KacOUil KOMMYHHMKATUB (DAOJIMATHHM IIAKIUIAHTUPUII Ba PUBOXIAHTUPUII,
yJIApHUHT WKOAUN (PAOTUSITHUHU YCTUPHUIL, Ba YET THIIM YCTUAA MYCTaKUJI UK
OJIUIII MaJlaka Ba KYHUKMaJIapUHHU XOCHJI KHJIMII Ba PUBOXKJIAHTUPHILIAH HOOpAT.
Ymly ymymuii Makcaara SpUIIUII y4yH Kydujgaru Oup Heua BasudamapHu
OaxkapuIll Ha3apaa TyTHIAJIN:
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- TanabamapHUHT TWI Tau€prapiuk cudaTuHU OMHUPUO OOpHUI, THI Ba
MyTaxacCUCIMK Oyiinda anabuériap ycTujaa HIUIAH OJUIl KYHUKMaJlapuHU
IAKJJITAHTUPUII Ba PUBOKIIAHTUPUILL

- ¥3 KacOuil OWIMM Ba MajlaKaJlapUHU KEHUHYAIUK MYCTaKWJI TYJIIUpUO Ba
SHTUIa0 TYpUII SXTUEKIAPUHU SIPATUII Ba Cakjiald KOJMII, YeT TWUIM OYitnua
spaTUIraH Majlaka Ba KYHUKMaJapHU YCTUPHUO, pUBOXKIAHTUPUO OOPHILL;

- Tajaba Oakapuly Kepak OYiraH WUILIApHU TYFPH TAIIKWII KWW, KEIHO
YUKAIUTaH KUUUHYWINKIAPHA OJAWHIAH OWIa OJIMIN, XUC JTUII Ba YJIApHU
Oaprapad KWW HYJUTApUHA TOTIA OJTUII.

TaBcust ITHIAETraH MyCTaAKWI MIVIAPHUHT Ma3MYHH

TanabamapHuHT MyCTakWid HWHUIAPH HYTK (DAONMSATHHMHT KyWWJaru
Typaapu Oyiinda TallKuI KWIAHAIH.

Viunr: (TaHMING YMKMI, CHHYMKIA0, Kapab 4HKHIT), é3yB, THHIIA0 TYIIYHHII
Ba Talypuil;

Tunrna® TymyHuI: XaXMu Typid4ya OYyiaraH ayAauo- Ba BHJIEO MaTHJIApHU
TUHIIA0 TYIIYHUI, caBoJiiapra xaBooO Oepuill, ranupud Oepuiil, aHHOTAIUs €3a
OJIUILL;

["anupuii: TanabalapHUHT JUATOTHK Ba MOHOJIOTMK HYTKJIapu Oyiinua MycTakuil
UIUIapU ayJuTopusia YpraTWiraH MaTHJIap, YKyB MarepHajulapd acocuaa
TAIKWI KuiauHagu. [anupuim Oyitmua myctakui um cudatuga MaB3y acocuia
MaBJIyMOT Tal€piaii, MaTH Ma3MYHWHU ranupu0 Oepwiil, YpraHWIraH JEKCUK
MaTepuaiap acocHuja XUKOsUIlap Ty3ull, OepwiraH MyaMMOJM Macaja Ba
Ba3MSTIAPHA MyXoKama KWJIUII KaOW TOMIIUpPUKIAp Oepuin MyMKHUH. [ anupuin
KYHUKMaJapuHU PUBOKJIAHTHPUO OOPHIN yU4yH MYyJIbTHMEIUAa AACTypJIapHHU Ba
OH-JIaliH TEXHOJIOTUSUIAPUHM KYJIIaIlira aCoCHil 3pTHOOp KapaTWiIau;

Viunr: tamaba ypraHaéTran coxacura ouj afabuéTiap GHIaH TAHUIING YUKHUIIH
Ba ¥3M YUyH KHU3UKApIM Ba Kepakid OYyiaraH axOOpOTHU TYLIYHUIIIH,
MyOJIMITUCTHK, WIMHHA-OMMAOON WXTUMOUU-CHECHN anaOuéTiaapHu YKUIIA Ba
Kepakiu axOOpOTHH OJIUIIN JIO3UM. MaliFynoTiap/ia I0KOpya aiTUIrad Majgaka
Ba KYHUKMaJapHU HIAKUIAHTUPUII Ba YCTHUPHILI XKyJda Mypakka® Oynranmuru
YUyH yJapHH MYCTaKWJI MII >Kapa€HWJa CHUHYMKIA0, KYy3 IOrypTHpUO, Kapad
gyuKUO VKWL Typjapu OpKadd TAIIKWI KWJIUHAAW. YOy VKWII TypJapuHH
HA30paT KWIMII-MaTHHU OyTyHJIal TapKUMa KWW €KW YHUHT TaHJIa0 OJIMHTaH
KUCMJIQPUHU Tap)KUMa KUJIHII OWJIaH amalira OIMIMPUIIaIu.

Tanumu6 yuknO VKU MyCTaKuiI Ul TypHu cudatuia yiia VKUl makiuaa
on6 Gopuaaan. YKUIMHUHT Oy TypH y4yH ayTEHTHK EKH aJaNTalys KWIMHTaH
anabuii, unMuii-ommabon anabuér Tannad onuHaau. TeKmMpUIIl aKUIapu:
VKUTaHWHU Ma3MYHMHM TYUIYHTaQHJIUTH OYVinda caBoJI-)KaBOO MIIUIAPH, aXKpaTuo
OJIMHTaH Macananap Oyiudya axO0opoT omuiml, Oaxc-myHo3apajap YTKa3uIll,
ax0opoTra pexa Ty3ull Ba X.K.

Kapa®G umku®, Kuaupu® TONMMIN yYyH YKWMII YKUIIHHHT Oy TypHaa
OMMaBHI-CUECUI, MyOJUIIMCTUK MAaTHJIAp, Ta3eTa Ba >KypHal MaTepuaiapu
Oepunaam Ba xap OMp mapcaa Kuckada axOopor onwHaau. Tamaba OuTTa rasera
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MakoJiajgapy acocusia axoopoT Oepanu €xku MaB3y Oyiimdya Oup KaHdYa Tra3eTra Ba
KypHaJU1apJiaH axoopoT Tanépaiam.

Ezys. E3ys 6¥itnua MycTakui Ui 3 nuura ypraHmiaéTrad Tiga GUKpHUA
0a€H Kuja OJMII MWIUIAPUHM OJiaAu. byHAa MycTakuia uII Ma3MyHWra
KyWHIaruiaap KUpaJu:

- aHHOTaIus, pedepart, pe3roMenap Ty3a OJIHIIL
- OF3aKM paBUIIA HYTK XOCHJI KWIMII YUYH peka €KU T€3UC TY3UILL;
- TypJH XaTiap, TaOpUKHOMa, TaKIu(IIap, Uil I03acuaH XaTjiap Ty3a OJIUIIL,
- VKHITa Ba UIra Ka0yJ1 103acual apu3anap €3a OJIHIIL
- coxara ouJl TypJiu XY¥OKaTJIapHU TYJAUPHIIL,
- 6aéH, uHIIO, 3ccenap €3a onumr, kKacou OYHWYa WII IOPUTHUII WIUIAPUHU
(€3yBnapunu) orbd OopwuIl.
VKu6 TapkuMa KWIMHTAaH MaTepualiap Kypc MIUIapd Ba pedepaTiapia
KYJUIAaHWIQIH.

JacTypHuHr HHGOPMALMOH — METOAUK TABMHUHOTH

Yer Tunu GaHUHU YKUTUII OKapa€HUJa TabJIMMHUHT 3aMOHaBUU
uHTepdhao yCyJIIapuaH, MEJaroruK Ba ax00pOT-KOMMYHUKAITHS
TEXHOJIOTUsIIapUAaH KeHT (oigananmiagu. AManuil MaiFyjJoTiapia aKjiui
XYXKyM, KJacTep, OJuI-CYpoB, KUUUK TypyXJap/ia UIIIall, HHCepPT, MPE3eHTaIlus,
Ke¥c cTaau KaOu yCyJUIapHUHT MaB3yra MOC TaHJIaHUIIM Ba KYJUTAHWJIMILIK Japc
caMapacyHHU OLIMPHUIITA KaTTa XUCCa KyIIaau.

DoiifaTaHUIAAUIAaH agaduériap pyuxaTu

Acocuii agadbuértiap
1. A6nanuna E.H. YueOHUK aHTTIMHACKOTO SI3bIKA JISI CTYJIEHTOB HES3BIKOBBIX BY30B. T. 1996
2. Ucmannos A.A., CarrapoB T.K., XKanono XK.K., Ubparumxyxaes WU.MN.MHrmm3 tuam
aManui KypcuaaH VKyB-ycinyoui maxkmya // Hodwuionorumk iyHamuimga WHIIW3 THJIMHUA
XOpKUi T cudatuaa xamaa GUIOIOTHK HYHAINMIIMAA UHIJIM3 TUIMHU UKKUHYM XOPHIKUI
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tanaGamapu yayn. T.: V3IDKTY. 2011
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KypcuaaH yKyB-ycinyouit Mmaxkmya // Hodbunonoruk iyHanuimiga WHTIU3 TUIUHA XOPHKUN THI
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6. MmmyxamenoB P. MHHOBanMOH TexHONOrMsulap €paaMuaa TabiuM caMapagopiIUrvHU
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V36ekucton. 1997

8. CarrapoB T.K. Aurnwuiickuii 1y1s ctyaeHToB-topuctoB (1 gacts). T.:TT'FOU. 2005

9. CarrapoB T.K., Xucmarymnmuna H.X., HopmyparoBa B.W. AHrnmiickuii ansi CTyIZEHTOB-
topuctoB (2 yacts). T.:TT'FOU. 2006

11. U6parumona P.C. @pannys tuiu, yKyB Ky/utauma. T.: dan Ba TexHosorus. 2010

12. Ycemanosa I'., Mancyposa I'., Mmankynosa H. Deutsch-Yuebuuk nemenxoro si3eika. T.:
@an. 2013
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1. Arzamona 3.U. TypaueBa C.X. ®usuka ¢axynbreTu OakagaBpuar tagadanapu Y9yH HHIIIH3
TiIMAad MatHiap tymiamu. HYVY3. T. 2007
2. AnnamoB O.A. I'pammatuka anrnuiickoro s3pika. HYY3. T. 2006
3. AptukoBa I0.A. Mexannka-maTematuka (axynbpTeTH OakanmaBpuar Tajadanapu yuayH
MHITIM3 TUKMaH Mataiap tymwiamu HYVY3. T. 2006
4. Aptuxosa FO.A., Cabuposa I'.I1.,/IxxymabaeBa XK.III.  AHrmno-pyccko-y30eKCKUi CIOBaphb
it matematukoB. HYVY3. T. 2004
5. Aptuxosa FO.A., Cabuposa I'.Il. Murnu3 tunu rpammarukacu. HYY3, T. 2005
6. AprukoBa FO.A. Numerals and mathematical symbols. HYY3. T. 2013
7. Kepbanaesa b.Jl. Aurmno-pyccko-y30ekckuii cioBaps. HYY3. T. 2005
8. CarrapoBa 3.b. Meroaunueckas pazpaboTKa MO aHTTTUHCKOMY SI3bIKY Ha TeMY « DKOJIOTHS.
HVYV3.T.2003
9. IOcynosa 3.111.CO0pHUK aHIVIMHCKUX TEKCTOB JJIsl HEA3BIKOBBIX (pakynbreToB. HYY3. T.
2003
10. Amukynos T. Y36ekua-¢paniysua ayrat. T. 1984
11. Anmukynosa JI.A. Kumé coxacu Oyitnda dpaniyzua-pycua-y3oekda ykys jqyraru.T. 2001.
12. Mycaes C.C., MamatoB A.A., Ymapos A. Guide parle-francaise-ouzbek-russe. T. 1994.
13. Hlupunosa P.X. Les curiosites de Paris. T. 2009.
14. IIupunosa P.X. Le frangais du droit. T. 2008.
15. X.Anosutnunosa., /1. Pamkabosa Ba 6. English for esl and esp learners. T.2012

HNuTepHer cautiiapu

http://iteslj.org/

http://iteslj.org/Techniques/Yang-Writing.html
http://iteslj.org/Techniques/Ross-ListeningComprehension.html
http://www.teachingenglish.org.uk/think/articles/listening
http://www.usc.edu/dept/education/CMMR/CMMR_BTSA home.html#Resources_Beginning
Teachers

http://www.teachermentors.com/MCenter%20Site/BegTchrNeeds.html
http://www.inspiringteachers.com/
http://teachnet.org/ntpi/research/prep/Cooper/http://www.alt-teachercert.org/Mentoring.html
www.examenglish.com

http://www.education.gouv.fr/

http://www.educnet.education.fr/

http://www.educationprioritaire.education.fr/

http://www.educasource.education.fr/ ( Base des ressources en ligne )
http://www.elodil.com/historique.html (Eveil aux langues)

http://www.edufle.net

http://www.francparler.info/accueil

http://www.francparler.info/accueil

http://www.leplaisirdapprendre.com

http://www.enseigner.tv(Enseigner avec TV5)

http://clicnet.swarthmore.edu/fle.htm
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http://www.usc.edu/dept/education/CMMR/CMMR_BTSA_home.html#Resources_BeginningTeachers
http://www.teachermentors.com/MCenter%20Site/BegTchrNeeds.html
http://www.inspiringteachers.com/
http://teachnet.org/ntpi/research/prep/Cooper/
http://teachnet.org/ntpi/research/prep/Cooper/
http://www.examenglish.com/
http://www.education.gouv.fr/
http://www.educnet.education.fr/
http://www.educationprioritaire.education.fr/
http://www.educasource.education.fr/
http://www.elodil.com/historique.html
http://www.edufle.net/
http://www.francparler.info/accueil
http://www.francparler.info/accueil
http://www.leplaisirdapprendre.com/
http://www.enseigner.tv/

Ishchi o‘quv dastur

O’ZBEKISTON RESPUBLIKASI OLTY VA O’RTA MAXSUS

TA’LIM VAZIRLIGI | /
TOSHKENT MOLIYA INSTITUTI
O‘quv-uslubiy bo‘lim tomonidan . Toshkent moliya instituti

ro‘yxatga olindi '« «.  O‘quv ishlari bo* @Qnuumm
No yey,
2018yil“ g0 " 05 @?W

Bilim sohasi:

Ta’lim sohasi:

Ta’lim
yo‘nalishlari:

CHET TILI

(INGLIZ TILI)

ISHCHI O‘QUYV DASTURI

100 000 — Gumanitar

200 000 ~ ljtimoiy soha, iqtisod va huquq
110 000 — Pedagogika

230 000 ~ Iqtisod

511000~ Kasb ta’limi (5230600 - Moliya)

5111000 — Kasb ta’limi (5230700 - Bank ishi)

5111000 - Kasb ta’limi (5230900 - Buxgalteriya hisobi va
audit)

5230200  — Mencjment (tarmoglari va sohalar bo‘yicha)

5230600 ~ Moliya

5230700 - Bank ishi

5230800 - Soliglar va soligqa tortish

5230900  — Buxgalteriya hisobi va audit (Ishlab chiqarish va
xizmat sohalari bo‘yicha)

5231200  — Sup‘urtaishi

5231300 -~ Pensiya ishi

5231500  — Baholash ishi

5232000 - Davlat byudjeti va-g‘azna ijrosi

Toshkent — 2018
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Fanning ishchi o‘quv dasturi O zbckiston Respublikasi Oliy va o‘rta
maxsus ta'lim vazirligt 2013 yil “13”-avgustdagi 319-sonli buyrug‘i bilan
tasdiglangan “Xorijiy til” fani dasturi asosida tayyorlangan.

Fanning ishchi o‘quv dasturi Toshkent moliya institut Kengashining

2018 yil “ 79" Q@r_zégav dagi “-_’(”-sonli qarori bilan tasdiglangan.

Tuzuvchilar: 1T. Haydarov - TMI, “Chet tillari” kafedrasi mudiri

F.Ishanxodjaeva - TMI, “Chet tillari” kafedrasi, katta

o‘qituvchisi
Tagqrizchilar: F.Norboyeva - O*ZDIJTI, “Tillar” kafedrasi, p.f.n., dots
F.Ibragimova —~TMI, *“Chet tillari” kafedrasi, katta
o‘qituvchisi, Ph.D

Fanning ishchi o‘quv dasturi kafedraning 2018 yil /7 -avgustdagi _A_-
sonli majlisida muhokama etilib, “Sug‘urta” fakulteti Kengashida ko‘rib
chiqgishga tavsiya qilingan. AL

“Chet tillari” kafedrasi mudiri ' I.T. Haydarov

Fanning ishchi o‘quv dasturi “Sug‘urta”™ fakulteti Kengashining 2018 yil
/% -avgustdagi # -sonli majlisida mukokama etilib, mstntut o‘quv-uslubiy
Kengashida ko‘rib chigishga tavsiya qilingan. : - ‘
“Sug‘urta” fakulteti dekani ’-:a./lg C‘.Ai. Safarov

i

Fanning ishchi o*quv dasturi O‘quv-sslubiy Kengashning 2015yil 2 -
avgustdagi 7 -sonli majlisida muhokama etilib, institut Kengashida ko‘rib
chiqishga tavsiya qgilingan.

Kengash kotibi i.f.n.,dots. T.Baymuratov

KIRISH
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O‘zbekiston Respublikasida ta’lim mazmunini modernizatsiyalash
nofilologik oily o‘quv yurtlarida chet tillarni o‘qgitish roli oshganligi bilan bog‘lig.

Mazkur dastur O°zbekiston Respublikasi Prezidentining 2012-yil 10-dekabrdagi
“Chet tillarni o‘rganish tizimini yanada takomillashtirish chora-tadbirlari
to‘g‘risida”gi PQ-1875-sonli, O‘zbekiston Respublikasi Vazirlar Mahkamasining
2013-yil 8-maydagi “Chet tillar bo‘yicha ta’limning barcha bosqichlari
bitiruvchilarining tayyorgarlik darajasiga qo‘yiladigan talablar” to‘g‘risidagi 124-
sonli qarorlari hamdaYevropa Kengashining “Chet tilini egallash umumyevropa
kompitensiyalari: o‘rganish, o‘qitish va baholash” to‘g‘risidagi umumetirof
etilgan xalqaro me’yorlari (CEFR-Common Europen Framework of Referance)
va O‘zbekiston Respublikasi Oliy va o‘rta maxsus ta’lim vazirligining Oliy va
0‘rta maxsus ta’lim vazirligining 2016 yil 6-avgustdagi 137-sonli buyrug‘i bilan
tasdiglangan ishchi rejaga muvofiq o‘quv dasturiga muvofiq ishlab chigildi.

Dastur Vazirlar Maxkamasining “Chet tillar bo‘yicha ta’limning barcha
bosqgichlari bitiruvchilarining tayyorgarlik darajasiga qo‘yiladigan talablar” ga
ko‘ra Oliy ta’lim muassasalarining ixtisosligi chet tili bo‘lmagan fakultetlari
bakalavriat bosgichi bitiruvchilar to‘rt yillik taxsillari nihoyasida o‘rgangan chet
tili bo‘yicha B2 darajani egallashlari belgilashlari uchun tayyorlandi.

O‘quv fanining magsadi va vazifasi

Xorijiy tilni o‘rgatishdan asosiy magsad — bo‘lg‘usi mutaxassislarda kundalik
hayotlari, ilmiy va kasbiy faoliyatlarida chet tili yoki bir necha tillardan erkin
foydalanuvchi mutaxassislarni tayyorlash. Shu bilan birga, ularda vatanparvarlik
hissini rivojlantirish, mustaqil izlanish, bilim va ko‘nikmalarini darsdan tashqari,
OTMni bitirganlaridan  keyin  ham rivojlantirish ~ malakalarini  hamda
umumbashariy va sohaga oid ilmiy mavzularda mantiqgiy fikrlash qobiliyatlarini
rivojlantirishdan iborat.

Ushbu magsadga erishish uchun quyidagi vazifalar ilgari suriladi:

— talabalarning nutqiy (o‘qish, yozish, tinglab tushunish, gapirish), til (leksik,
grammatik), ijtimoiy-madaniy va pragmatik kompetentsiyalarini DTSi talablariga
binoan rivojlantirish;

— ilmiy, kasbiy va maishiy faoliyatga bog‘liq mavzular yuzasidan og‘zaki va
yozma ravishda bayon etish ko‘nikma va malakalarini rivojlantirish;
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— umumbashariy va milliy qadriyatlar bilan tanishtirish, madaniyatlararo
bag rikenglik va millatlararo hamdo‘stlik hislarini singdirish;

— ilmiy va kasbiy faoliyatda go‘llaniladigan atamalarni o‘rgatish;

— talabalarning ilmiy va sohaviy yo‘nalishlaridan kelib chiggan holda mustaqil
ishlarini tashkil etish.

Fan bo‘yicha talabalarning bilim, ko‘nikma va malakalariga quyida
keltirilgan talablar qo‘yiladi. Davlat ta’lim standartlariga ko‘ra chet tili bo‘yicha
B2 daraja bitiruvchilari tayyorgarligi darajasiga qo‘yiladigan talablar asosida
quyidagi kompetentsiyalarni egallash ko‘zda tutilgan.

e xorijiy tillardagi gap tuzilishi va gapdagi so‘zlarning tartibi to‘g‘risida;

e Xxorijiy tillarda so‘zlarining uslubiy go‘llanishi to‘g‘risida tasavvurga ega
bo‘lishi;

e Xxorijiy tillarning tovush xususiyatlarini, nutq tovushlari va so‘zlarni to‘g‘ri
talaffuz gilishni;

e Xxorijiy tillar sintaksisi talablari asosida mazkur tillarda to‘g‘ri gap va
bog‘langan matn tuzishni;

e kasbiy terminologiyani, og‘zaki va yozma nutg xususiyatlarini bilishi va
ulardan foydalana olishi;

e 0°z sohasi doirasida xorijiy tilda fikr ifodalay olish, ilmiy texnik
adabiyotlardan foydalana olish ko‘nikmasiga ega bo‘lishi kerak;

e egallagan bilimlardan kasbiy va ilmiy faoliyatda unumli foydalanish
malakalarga ega bo‘lishi kerak.

Fanning boshga fanlar bilan o¢zaro bog‘ligligi va uzviyligi

“Chet tili” (ingliz tili) fani mamlakatshunoslik, iqtisodiy geografiya,
0°zbek tili, rus tili va igtisodiyot tarmoqlari, xususan moliya, biznes, buxgalteriya
xalgaro biznes va moliya bozorlari fanlari bilan uzviy bog‘liqdir. Amaliy ingliz
tilining fanlararo alogalari bir necha yo‘nalishlarda olib boriladi. Ulardan biri
chet tillari bo‘yicha bo‘lajak igtisodchi-moliyachi talabalar mutaxassisligiga mos
keladigan maxsus o‘quv uslubiy jamlanma ishlab chigish, unga kitoblar va o‘quv
go‘llanmalar kiradi.

Fanning “Ta’lim-fan-ishlab chigarish” integratsiyasi va innovatsiyon
rivojlanishdagi o‘rni
Jahon miqyosida ro‘y berayotgan globallashuv, integratsiya jarayonlari,
amaliy xorijiy til o‘gitish metodikasiga yaqin bo‘lgan fanlarda erishilgan yutuglar
xorijiy til ta’limi metodikasida tubdan burilish yasalishiga olib keldi. Xorijiy
tillarning jamiyatdagi magomi o°zgardi, uning funktsiyalari kengayib bormoqda.
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Ingliz tili dunyo miqyosida yuz berayotgan globallashuv, integratsiya
jarayonlarining tezlashtiruvchi vositasi, til o‘rganuvchilarni madaniyatlararo
mulogot gilish uchun tayyorlash, madaniyatlararo mulogotni amalga oshirish,
shaxsni kamol toptirish vositasi hamda har bir mutaxassisning kasbiy
layoqatining yetakchi komponentlaridan biri sifatida garalmoqda.

Respublikamizda xorijiy tili ta’limiga katta e’tibor qaratilmoqda. Barcha
0‘quv muassasalarida xorijiy chet tili ta’lim joriy etilgan, o‘quvchi, talabalar
hamda barcha toifadagi til o‘rganuvchilar zamonaviy o‘quv adabiyotlari bilan
ta’minlangan, barcha universitet va pedagogika institutlarida malakali xorijiy til
o‘gituvchilari tayyorlanmoqda.

Bugungi kunda ingliz tili amaliyotda qo‘llanilish darajasi jihatidan
dunyoda yetakchi o‘rinlardan birini egallaydi. Fan, texnika, madaniyat, ta’lim,
igtisodiyot va boshga sohalarda, xususan, kasbiy faoliyatda har bir
mutaxassisning ingliz tilidan erkin foydalanish malakasiga ega bo‘lishi zamon
talabi magomiga ega bo‘ldi.

“Amaliy ingliz tili” bo‘yicha mazkur ishchi o‘quv dastur oliy ta’lim
tizimidagi (nofilologik yo‘nalishda hamda ikkinchi xorijiy til sifatida ingliz tilini
o‘qitish filologik yo‘nalishdagi oliy ta’lim muassasalarida) talabalarning Amaliy
ingliz  tili bo‘yicha bilim, ko‘nikma va malakalarini takomillashtirishga
garatilgan.

Fanni o‘qitishda qo‘llanilishi tavsiya etilayotgan pedagogik, axborot va
internet texnologiyalari

Talaba “Amaliy ingliz tili” fanini o‘zlashtirishda ta’limning innovatsion
usullaridan foydalanishi, yangi pedagogik, axborot va internet texnologiyalarini
tadbig qilishi muhim ahamiyat kasb etadi. Fanni o‘zlashtirishda o‘quv-uslubiy
ta’minot (darslik, o‘quv va uslubiy qo‘llanmalar)dan foydalanilish tavsiya etiladi.
Amaliy mashg‘ulotlarda turli metod va vositalardan, xususan, aqliy hujum,
klaster, amaliy ish va didaktik o‘yinlar, portfolio, keys-stadi, shuningdek,
kompyuter dasturlaridan (Microsoft Power Point), internet tizimidan ishonchli
ma’lumotni topa bilish va foydalanish ko‘nikmalarini rivojlantirish.

“Chet tili” fani 3-kursning 5 va 6 semestrlarida o‘qitilib, unda amaliy va
mustaqil ta’lim mashg‘ulotlari semestrlar bo‘yicha jadval asosida amalga
oshiriladi.
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5230200—- Menejment (tarmogqlari va sohalar bo‘yicha); 5230600 —Moliya; 5230700 -Bank
ishi; 5230800- Soliglar va soligqga tortish; 5230900- Buxgalteriya  hisobi va audit (ishlab
chiqarish va xizmat ko‘rsatish bo‘yicha); 5231200-Sug‘urta ishi; 5231300-Pensiya ishi; 5231500-
Baholash ishi; 5232000- Davlat byudjeti va gazna ijrosi ta’lim yo‘nalishlarida
o‘gitiladigan mavzular bo‘yicha mashg¢ulot turlariga ajratilgan soatlar hajmining tagsimoti

Shu jumladan
Tir Fan mavzularining nomi Jami Amaliy Mustagil
mashg‘ulot ta’lim
5- semestr
1 Academic fields 4 2 2
2 Oriental contribution 4 2 2
3 Academic degrees 4 2 2
4 Freelance 4 2 2
S Up-to-date devices 3 2 1
6 Brands 3 2 1
7 Taking parts in meetings 4 2 2
8 Case Study: Hudson Corporation 4 2 2
9 Travel 3 2 1
10 Telephonig making arrangements 3 2 1
11 Case Study: Retain a travel 4 2 2
12 Change 4 2 2
13 Managing Meetings 3 2 1
14 Case Study: Acquiring Asia 3 2 1
Entertainment
15 Working across cultures: 3 2 1
Socialising
16 Organisation 3
17 Socialising: introductions and 3
networking
18 Case Study: InStep’s relocation 3 2 1
5-semestr bo‘yicha jami: 62 soat 36 soat 26 soat
6 —semestr
19 Advertising 4
20 Starting and structuring a 4
presentation
21 Money 3 2
22 Dealing with figures 3 2
23 Working across cultures: 3 2 1
International meetings
24 Cultures 3 2 1
25 Social English 4 2 2
26 Human resources 3 2 1
27 Getting information on the phone 4 2 2
28 International markets 4 2 2
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29 Negotiating 4 2

30 Working across cultures: Doing 4 2 2
business internationally

31 Ethics 3 2 1

32 Considering options 3 2 1

33 Leadership 4 2 2

34 Presenting 3 2 1

35 Competition 3 2 1

36 Negotiating 3 2 1
6-semestr bo‘yicha: 62 soat 36 soat 26 soat
Jami 124 soat 72 soat 52 soat

5111 000 Kasb ta’limi (5230600 - Moliya); 5111 000- Kasb ta’limi (5230700 - Bank ishi); 5111 000
Kasb ta’limi (5230900 - Buxgalteriya hisobi va audit) ta’lim yo‘nalishlarida o‘tiladigan
ajratilgan soatlar hajmining tagsimoti:

Shu jumladan
tir Fan mavzularining nomi Jami Amaliy Mustagil
mashg‘ulot ta’lim
5 —semestr
1 Academic fields 4 2 2
2 Oriental contribution 4 2 2
3 Academic degrees 4 2 2
4 Freelance 4 2 2
5 Up-to-date devices 3 2 1
6 Brands 3 2 1
7 Taking parts in meetings 4 2 2
8 Case Study: Hudson Corporation 4 2 2
9 Travel 3 2 1
10 | Telephoning making 3 2 1
arrangements
11 | Case Study: Retain a travel 3 2 1
12 Change 3 2 1
13 | Managing Meetings 3 2 1
14 | Case Study: Acquiring Asia 3 2 1
Entertainment
15 Working across cultures: Socializing 3 2 1
16 | Organization 3 2
17| Socializing: introductions and 3 2
networking
18 | Case Study: InStep’s relocation 3 2 1
5-semestr bo‘yicha jami: 60 soat 36 soat 24 soat
6 —semestr
20 | Starting and structuring a 4 2 2
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presentation
21 Money 3 2
22| Dealing with figures 3 2
23 | Working across cultures: 3 2 1
International meetings
24 | Cultures 3 2 1
25 | Social English 4 2 2
26 | Human resources 3 2 1
27 | Getting information on the phone 4 2 2
28 | International markets 4 2 2
29 | Negotiating 3 2 1
30 | Working across cultures: Doing 3 2 1
business internationally
31 | Ethics 3 2 1
32 | Considering options 3 2 1
33 | Leadership 4 2 2
34 | Presenting 3 2 1
35 | Competition 3 2 1
36 | Negotiating 3 2 1
6-semestr bo‘yicha: 60 soat 36 soat 24 soat
Jami 120 soat 72 soat 48 soat
ASOSIY QISM

. Fanning nazariy mashg¢ulotlari mazmuni
“Xorijiy til” (ingliz tili) fanidan ma’ruza mashg‘ulotlari o‘quv reja
boyicha ko‘zda tutilmagan.

2. Fanning amaliy mashg‘ulotlari mazmuni
Unit 1 (2 hours)
Theme: Academic fields.
Cluster, Case study, Brainstorming, Handout.

Linguistic materials: Vocabulary: enforcement ,advocacy- public support
for or recommendation of a particular cause or policy,forestry- the science or
practice of planting, managing, and caring for forests, academician- a member of
an academy, usually one which has been formed to improve or maintain standards
in a particular field, to encounter- unexpectedly be faced with or experience ,
controversial- giving rise or likely to give rise to controversy or public
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disagreement, curriculum- the subjects comprising a course of study in a school
or college, exploration- thorough examination of a subject Speaking: Academic
fields Reading: Academic fields Grammar: Have smth done; Self-study: Social
sciences.

Communicative tasks: Match the words with their definitions. Complete
the sentences. Learn the vocabulary: (10words). Complete the boxes writing the
sub-disciplines. Do phrasal verb exercise. Match the fields with the scientists,
who made great contributions to the development of these fields.Tick the words
which you think can be included into the review writing. Put the sections in an
appropriate order.

Unit 2 (2 hours)
Theme: Oriental contribution
Cluster, Case study Brainstorming, Handout.

Linguistic materials: Vocabulary: tactic - an action or strategy carefully
planned to achieve a specific end, persuade - induce (someone) to do something
through reasoning or argument, to contradict - deny the truth of (a statement) by
asserting the opposite, purport - appear to be or do something, especially falsely,
horticulture - the art or practice of garden cultivation and management, integral-
necessary to make a whole complete; essential or fundamental, rotation- circular
movement, subconscious- of or concerning the part of the mind of which one is
not fully aware but which influences one's actions and feelings, obscure- not
discovered or known about; uncertain, incorporate- take in or contain (something)
as part of a whole; Speaking: Oriental contribution Reading: Oriental
contribution Grammar:Reporting verbs; Self-study: Famous oriental scientists.

Communicative tasks: Match the words with their definitions. Complete
the sentences. Learn the vocabulary: (10words). Listen to the tape and fill in the
table.Tick the words which you think can be included into the review writing.Put
the sections in an appropriate order. Write an article review, according to the
sample.Complete the following sentences.

Unit 3 (2 hours)
Theme: Academic degrees

Case study. Handouts. Brainstorming.
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Linguistic materials: VVocabulary: apprenticeship - someone who has an
apprenticeship works for a fixed period of time for a person who has a particular
skill in order to learn the skill. Apprenticeship is the system of learning a skill like
this, allegiance - loyalty or commitment to a superior or to a group or cause,
anomalous - deviating from what is standard, normal, or expected,to arrange-
organize or make plans for (a future event), aptitude - a natural ability to do
something, conviction- a formal declaration by the verdict of a jury or the
decision of a judge in a court of law that someone is guilty of a criminal offence.
Speaking: Academic degrees Reading: Emergence of the Doctor’s and
Master’s Degrees Grammar: Wish sentences; Self-study: Academic degrees in ...

Communicative tasks: Do abbreviation exercise. Make up collocations.
Learn the vocabulary: (10 words). Listen again and answer the questions. Do
grammar exercise on real sentences and wish sentences. Read the text and
match the questions. Match the words/phrases underlined in the text and their
equivalents.

Unit 4 (2 hours)
Theme: Freelance
Black box. Case study. Handouts. Brainstorming.

Linguistic materials: Vocabulary: Acquire- buy or obtain (an asset or
object) for oneself, approximate - close to the actual, but not completely accurate
or exact, rate - a measure, quantity, or frequency, typically one measured against
another quantity or measure, abandoned- cease to support or look after
(someone); desert, abolish- formally put an end to (a system, practice, or
institution), tuition- a sum of money charged for teaching by a college or
university. Speaking: Why Freelancing? Reading: Recognition. Grammar:
Phrasal verbs; Self-study: Advantages and disadvantages of freelacing

Communicative tasks: Listen to the tape and answer the questions.
Complete the text with appropriate phrasal verbs. Learn the vocabulary 10
words. Match the freelance related words and their definitions. Read the
passage and choose the suitable title. Rewrite the sentences using above listed
reporting verbs. Decide if the statements true (T) or false (F). Writing Letter of
Certificate.

Unit 5 (2 hours)
Theme: Up-to —date devices
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Delphi. Case study. Handouts.

Linguistic materials: Vocabulary: cutting edge - the latest or most
advanced stage in the development of something; highly advanced; innovative or
pioneering, blasphemy - the action or offence of speaking sacrilegiously about
God or sacred things; profane talk, resistant - offering resistance to something or
someone, extinct - no longer in existence, apparatus - the technical equipment or
machinery needed for a particular activity or purpose. Speaking Up-to —date
devices Reading: Up-to —date devices Grammar: Precise sentences; Self-study:
Modern gadgets .

Communicative tasks: Make up word combinations. Learn the vocabulary:
(10 words). Fill in the sentences. Listening to the tape. Fill in the table while
listening to the tape. Do grammar exercise on prepositions. Answer the questions.
Read the text and find appropriate words to the definitions.

Unit 6 (2 hours)
Theme: Brands
Handouts. Brainstorming.

Linguistic materials: Vocabulary: Unique design, sign, symbol, words,
or a combination of these, in creating an image that identifies and differentiates it
from its competitors. Over time, this image becomes associated with a level of
credibility, quality, and satisfaction in the consumer's mind (see positioning).
Thus brands help harried consumers in crowded and complex marketplace, by
standing for certain benefits and value. Legal name for a brand is trademark and,
when it identifies or represents a firm, it is called a brand name. Speaking
Valuable brands in the world; Reading:  Restless pursuer of luxury’s future;
Grammar: Present tenses; Self-study: famous Brands in the world.

Communicative tasks: Discussion the basics of corporate culture.Scan
reading. Learn the vocabulary: (10words).Discuss the unwritten rules in an
organization. Small group discussion on office etiquette.Listening for gist.
Listening for detail. Complete using the correct form of the words in the box.
Brainstorming on adaptation process of interns. Preparing a mini presentation

Unit 7 (2 hours)
Theme: Taking parts in meetings
Case study. Handouts. Brainstorming. Delphi.
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Linguistic materials: Vocabulary: assignment- a task or piece of work
assigned to someone as part of a job or course of, autonomy, beating- a
punishment or assault in which the victim is hit repeatedly, burst into tears,
Meeting is an assembly of people for a particular purpose, especially for formal
discussion. After the articles of organization are filed and the business is officially
formed, the company should hold the organizational meeting. All the proposed
directors, officers, and shareholders should be in attendance. At meeting, the
people in attendance lay the foundation for the company's operation. The initial
corporate matters should be addressed at the meeting, and "minutes™ should be
taken to record the results. Speaking Work culture and placement Reading:
Work culture and placement; Self-study: Types of meetings.

Communicative tasks: Discussion the basics of corporate culture.Scan
reading. Learn the vocabulary: (10words). Discuss the unwritten rules in an
organization. Small group discussion on office etiquette.Listening for gist.
Listening for detail. Complete using the correct form of the words in the box.
Brainstorming on adaptation process of interns. Preparing a mini presentation

Unit 8 (2 hours)
Theme: Case study Hudson Corporation

Linguistic materials: Vocabulary: Case study is a process or record of
research into the development of a particular person, group, or situation over a
period of time. A marketing strategy is a process or model to allow a company or
organization to focus limited resources on the best opportunities to increase sales
and thereby achieve a sustainable competitive advantage; Speaking Sales
promotion Reading:  Marketing strategies for Europe; Self-study: Marketing
strategy of Largest Companies in the world.

Communicative tasks: Discussion the basics of corporate culture.Scan
reading. Learn the vocabulary: (10words). Discuss the unwritten rules in an
organization. Small group discussion on office etiquette.Listening for gist.
Listening for detail. Complete using the correct form of the words in the box.
Brainstorming on adaptation process of interns. Preparing a mini presentation

Unit 9 (2 hours)

Theme: Travel
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Brainstorming. T-scheme. Mind map. Handouts.

Linguistic materials: Vocabulary:  Tourismis travel for pleasure or
business; also the theory and practice of touring, the business of attracting,
accommodating, and entertaining tourists, and the business of operating
tours. Tourism may be international, or within the traveller's country; Speaking:
Business trips; Reading: Counting the way to bridge the gulf; Self-study: Most
visited in the world.

Communicative tasks: Discussion the basics of corporate culture.Scan
reading. Learn the vocabulary: (10words). Discuss the unwritten rules in an
organization. Small group discussion on office etiquette. Listening for gist.
Listening for detail. Complete using the correct form of the words in the box.
Brainstorming on adaptation process of interns. Preparing a mini presentation

Unit 10 (2 hours)
Theme: Telephoning making arrangements
Brainstorming. T-scheme Handouts.

Linguistic materials: VVocabulary: To use your telephone effectively, you
need to manage its use. Outward calls should be scheduled to suit your timetable
and that of your respondent. Inward calls should be filtered, if possible, so that
you are not interrupted in the middle of other work. Speaking: Tips for
telephoning; Reading: Telephoning; Grammar: expressing the Future; Self-study:
Top ten telephoning skills.

Communicative tasks: Discussion the basics of corporate culture.Scan
reading. Learn the vocabulary: (10 words). Discuss the unwritten rules in an
organization. Small group discussion on office etiquette. Listening for gist.
Listening for detail. Complete using the correct form of the words in the box.
Brainstorming on adaptation process of interns. Preparing a mini presentation

Unit 11 (2 hours)
Theme: Retain a travel
Cluster. Case study.Handouts.

Linguistic materials: Vocabulary: Air travel is a form of travel in vehicles,
such as airplanes, helicopters, hot air balloons, blimps, gliders, hand gliding,
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parachuting, or anything else that can sustain flight. Use of air travel has greatly
increased in recent decades - worldwide it doubled between the mid-1980s and
the year 2000. Speaking: Air travel industry Reading: Business travel services;
Self-study: Business travel services

Communicative tasks: Fill in the organogram listening to the supervisor.
Find the appropriate ending to the beginning of the sentences. Learn the
vocabulary: (10 words). Fill in the spaces with prepositions. Discussion “opening
a private music school”. Preparing a mini presentation. Defining words.

Unit 12 (2 hours)
Theme: Change
Case study. Handouts.

Linguistic materials: Vocabulary: Change implies making either an
essential difference often amounting to a loss of original identity or a
substitution of one thing for another. The causes of social change below affect
or characterize every aspect of society across the world. On a macro scale, they
shape all of our major social institutions (economics, politics, religion, family,
education, science/technology, legal system, and so on. On a micro scale, they
shape our values, attitudes, beliefs and behaviors. In sum, they influence our
ways of life; Speaking Major life changes Reading: Mecedes star twinkles once
more; Grammar: Describing changes; Self-study: the companies that changed of
people’s lifestyles.

Communicative tasks: Defining the words. Discussion. Learn the vocabulary:
(10 words). Matching the report with headings. Matching the sections of “A
placement report” with its parts. Listening and note taking. Ordering and writing

Unit 13 (2 hours)
Theme: Managing meetings
Case study.Handouts.

Linguistic  materials:  Vocabulary: plan and run business and
corporate meetings, with business meeting minutes, agendas and ice breakers
ideas, plus free online business training for management, sales, marketing,
project management, communications, leadership, time management, team
building and motivation. Speaking: Highly effective meetings; Reading: Briefing
notes; Self-study: Types of meetings.
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Communicative tasks: Discussion. Advantages and disadvantages working in
call centers. Learn the vocabulary: (10 words). Read the text. Mark the statements
true or false. Read again the text andfind the best summary for each the
paragraph. Answer the questions. Predicting and listening exercise. Listening for
detail. Write an essay Effectively chaired meetings. Write no more than 150
words.

Unit 14 (2 hours)
Theme: Acquiring Asia Entertainment
Cluster. Case study. Handout.

Linguistic materials: VVocabulary: An acquisition is a corporate action in which
one company buys most or all of another company's shares to assume control. An
acquisition occurs when a buying company obtains more than 50% ownership in
a target company. Speaking: Reasons for acquisions. Reading: Acquiring Asia
Entertainment. Self-study: major recent acquisitions.

Communicative tasks: Read the words, conversational formulas. Use the given
grammar phenomena in sentences. Learn the vocabulary: (10 words). Study the
word- building. Read the text and give its summary. Find antonyms. Speak on the
topic, given situation. Phrasal verbs exercise. Listening for detail.

Unit 15 (2 hours)
Theme: Working across cultures: Socialising
Mind map.Case study. Brainstorming.

Linguistic materials: VVocabulary: Socializing definition, to make social; make
fit for life in companionship with others. Socializing can provide a number of
benefits to your physical and mental health. Speaking benefits of socializing;
Reading: Socializing; Self-study: business correspondence.

Communicative tasks: Discussion. Learn the vocabulary: (10 words). Skim
reading. Reading for detail. Skim reading. Answer the questions. Speak on the
topic, given situation. Writing : Different styles of business correspondence.

Unit 16 (2 hours)
Theme: Organisation

Brainstorming. Delphi. Handouts.
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Linguistic materials: Vocabulary: A social unit of people that is
structured and managed to meet a need or to pursue collective goals. All
organizations have a management structure that determines relationships between
the different activities and the members, and subdivides and assigns roles,
responsibilities, and authority to carry out different tasks. Speaking: Company
structure; Reading: A successful business. Grammar: Noun combinations; Self-
study: Analysing company organization.

Communicative tasks: Discussion: Successful businesses are.... Listening for
gist. Listen and mark the statements true false. Discussion: Cross-functional task

forces. Scan reading. Learn the vocabulary (24words). Paraphrasing.
Unit 17 (2 hours)
Theme: Socializing: introductions and networking
Cluster. Case study. Handout. Brainstorming.

Linguistic materials: VVocabulary: Success at work depends on both results
and relationships. The seven people listed below can increase your success or
make your life easier, so developing and maintaining positive relationships with
them is a good idea; Speaking Importance of networking; Reading: Networking;
Self-study: Benefits of social network at work.

Communicative tasks: Discussion putting product development stages into
chronological order. Reading for detail. Learn the vocabulary: (10 words).
Describing products. Making up collocations. Listening for gist. Listening for
detail. Making mini presentation.

Unit 18 (2 hours)
Theme: InStep’s relocation
Brainstorming. Case study.Handout.

Linguistic materials: Vocabulary: Official corporate relocation policies will be
discussed in the interview process. Each company and the benefits they offer
vary, so policies may not be obtainable online. Speaking: reasons for relocation.
Reading: InStep’s relocation. Self-study: effects of relocation.

Communicative tasks: Discussion. Learn the vocabulary: (10words). Scan
reading. Reformulating. Put the words in bold in the correct order. Read the
quotation and mark the interview questions. Speak on the topic, given situation.
Write a product description.
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Unit 19 (2 hours)
Theme: Advertising
Delphi. Case study. Handouts. Brainstorming.

Linguistic materials: Vocabulary: advertorials, endorse, point-of-sale,
sponsor, banner ads, exhibitions, pop-ups, sponsorship, billboards (AmE)/ free
samples posters target, hoardings (BrE), Internet, press, television, cinema,
leaflets/flyers, product placement, viral advertising, commercials, outdoor
advertising, radio, communicate. Listening: How advertising works; Speaking:
Types of advertisements; Reading A new kind of campaign. Grammar: Articles;
Self-study: The role advertisement in modern world.

Communicative tasks: Discussion. Learn the vocabulary: (10words).
Give definitions to the following words. Discuss the following points with your
partner(s). Read the text and give its summary. Predicting and listening. Listening
for detail. Discussion of given statements. Scan reading. Summarizing the tips.

Unit 20 (2 hours)
Theme: Starting and structuring a presentation
Brainstorming. Case study.Handouts.

Linguistic materials: Vocabulary: A presentation is the process of
presenting a topic to an audience. It is typically a demonstration, introduction,
lecture, or speech meant to inform, persuade, inspire, motivate, or to build good
will or to present a new idea or product; Speaking: Advertising Reading: Alpha
Advertising; Self-study: Alpha Advertising

Communicative tasks: Read the words and rank them. Learn the
vocabulary: (10 words). Put career stages into chronological order. Work in small
in groups and discuss these statements. Put the word into appropriate places.
Make up collocations and use them in the sentences. Listening for gist. Listening,
taking notes.

Unit 21 (2 hours)
Theme: Money
Case study. Role play.Handouts. Brainstorming.

Linguistic materials: VVocabulary: equity, stake, recession, shares, debt,

stock, market, forecast, profit margin, profit. Speaking: Importance of Money.
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Reading: An inspirational story; Language review: Describing trends; Self-study:
Modern forms of money.

Communicative tasks: Discussions. Listening: Managing investments:
Answer the questions. Learn the vocabulary: (10words). Do vocabulary exercises.
Work in small groups. Skim reading. Reading for detail. Ordering and
reformulating.]

Unit 22 (2 hours)
Theme: Dealing with figures
Brainstorming. Case study. Handouts.

Linguistic materials: VVocabulary: barge in, beware, brisk, e-tailing, eyeball,
intrusive, publicly-traded, smother. Speaking: modern trade. Reading: Make
your pitch; Grammar: Numbers; Self-study: writing an e-mail to the most
successful entrepreneur.

Communicative tasks: Discussion: Shopping and E-tailing. Learn the
vocabulary: (10 words). Scan reading .Reading for detail. Roleplay: Trade.
Listening, true false exercise. Discussion: Preferences in e-tailing. Write an
essay.

Unit 23 (2 hours)
Theme: Working across cultures: International meetings
Cluster. Case study. Handout.

Linguistic materials: Vocabulary: A formal meeting of people with a shared
interest, typically one that takes place over several days; Speaking: International
meetings; Reading: International meetings, Self-study: Recent summits.

Communicative tasks: Discussion. Make collocations. Learn the vocabulary:
(10 words). Listening and giving summary using collocations. Put e-tail
transaction steps into chronological order. Reformulate the sentences. Listening
for detail.

Unit 24 (2 hours)
Theme: Cultures

Brainstorming. Case study. Handout.
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Linguistic materials: Vocabulary: climate, historical events, language,
architecture, behaviour and attitudes, institutions, religion, social customs |,
traditions, cuisine, geography, ceremonies, festivals arts; Speaking Cuktural
awareness, Listening: Cultural differences, Reading: Culture shock; Grammar:
Modal verbs; Self-study: Business protocol and etiquette .....

Communicative tasks: Discussion: Culture shock. Learn the vocabulary; (10
words). Listening and filling in the gaps. Fill in the sentences. Fill in the table
with idioms. Role play: Meetings. Speak on the topic, given situation.

Unit 25 (2 hours)
Theme: Social English
Delphi. Case study. Handout.

Linguistic materials: Vocabulary: Greeting, introducing oneself, introducing
others, taking leave of thers, wishing others on various occasions, congratulating,
thanking and responding to thanks, regretting, offering and accepting, expressing
likes and dislikes; Speaking: Business culture in Uzbekistan, Reading: Business
culture briefing; Self-study: Report on business culture in ... .

Communicative tasks: Discussion: Business culture. Answer the questions.
Scan reading. Learn the vocabulary; (10words). Number the sections of the
report. Fill in the spaces.Answer the questions. Writing notes.

Unit 26 (2 hours)
Theme: Human resources
Brainstorming. Case study. Handout.

Linguistic materials: VVocabulary: appearance, hobbies/interests, experience,
personality, intelligence, marital status, contacts/connections, qualifications,
references, age/gender, astrological sign, handwriting, blood group, sickness
record, family background, education; Speaking: Employimg the right people.
Listening: Finding a job. Reading: Women at work. Grammar: -ing and
infinitives; Self-study: Stages of applying for a job.

Communicative tasks: Brainstorming: people a company has responsibilities
towards. Learn the vocabulary; (10 words). Scan reading Women at work.
Reading and discussion finding appropriate words to the definitions. Listening
for gist: filling the spaces. Finding appropriate answers. True\ false exercise.
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Unit 27 (2 hours)
Theme: Getting information on the phone
Case study. Handout.

Linguistic materials: Vocabulary: phrases for asking the information,
checking the information, showing the interest; Speaking: Getting information on
the phone. Reading: Fast fitness; Self-study: Writing a letter offering
employment to a successful employer.

Communicative tasks: Match the beginning of phrases with endings. Read the
article; find synonyms to the words in bold. Learn the vocabulary; (10 words).
Fill in the spaces with words to make up collocations. Listening for the detail.
Answer the questions. Discussion of the talk: “Appointing a good manager”.

Unit 28 (2 hours)
International markets
Cluster. Case study. Handout.

Linguistic materials: Vocabulary: companies, competition, environment,
gap, opportunities, poverty, prices, standards, unemployment, workers; Speaking:
Free trade. Reading: Trade between China and US . Grammar: Conditionals; Self-
study: Trade relations between China and Uzbekistan.

Communicative tasks: Discussion: International trade. Read the article
opposite and answer the questions. Learn the vocabulary; (10words). Skim
reading: answer the questions. True false exercise on the article. Listening for
gist. Listening for detail. Discussion: Taking over the business.

Unit 29 (2 hours)
Theme: International markets
Brainstorming. Case study. Handout.

Linguistic materials: Vocabulary: Speaking: Negotiations. Reading:
Pampas Leather Company. Grammar: Conditionals; Self-study: Writing e-mail

Communicative tasks: Listening for gist. Learn the vocabulary; (10 words).
Listening for detail. Match diplomatic phrases with direct forms. Paraphrase the
given statement into diplomatic or vice versa. Role play: Negotiations.
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Unit 30 (2 hours)
Theme: Working across cultures: Doing business internationally
Mind Map. Case study. Handout.

Linguistic materials: Vocabulary: highlight - mark with a highlighter,
offshore - made, situated, or registered abroad, especially in order to take
advantage of lower taxes or costs or less stringent regulation, overload - load with
too great a burden or cargo, vague - thinking or communicating in an unfocused
or imprecise way Speaking: Presentations. Reading: Presentations. Self-study:
World Trade Organization.

Communicative tasks: Match headlines with the extracts. Discussion:
Visuals. Learn the vocabulary; (10 words) Listening for gist. Matching the charts
with presentations while listening. Complete the spaces with expression while
listening. Mini presentation on a given pie-chart. Presentation: Best candidate for
acquisition. Reading and analysis of presentation. Taking notes and writing
slides.

Unit 31 (2 hours)
Theme: Ethics
Mind Map. Case study. Handout.

Linguistic materials: VVocabulary: price, environmental pollution, animal
testing, counterfeiting money, industrial goods, discrimination,  fraud,
laundering, espionage; Speaking: Right or wrong? Reading: The ethics of resume
writing. Listening: Helping environmental research; Grammar: Narrative tenses;
Self-study: Fair trade

Communicative tasks: Match headlines with their extracts. Discussion:
Unethical activities. Learn the vocabulary; (10words) Listening for gist.
Complete the spaces with expression while listening. What should you do in
given situation. Making up story. Taking notes and writing slides.

Unit 32 (2 hours)
Theme: Considering options
Brainstorming. Case study. Handout.

Linguistic materials: VVocabulary: Phrases for stating the problem, looking

at the options, discussing the possible effects changing your approach, expressing
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qualified agreement, making a decision, stating future action; Speaking:
Principles or profit. Reading: Principles or profit. Grammar: Articles; Self-study:
Largest Companies in the world.

Communicative tasks. Read the table and compare businesses. Read this
article and answer the questions. Learn the vocabulary; (10 words). Fill in the
table listening to the presentation. Discussion: strategy recommended to Calisto.
Prepare presentation outlining Ss recommendations to the Board. Make
presentation.

Unit 33 (2 hours)
Theme: Leadership
Brainstorming. Case study. Handout.

Linguistic materials: Vocabulary: cautious, casual, formal, idealistic,
critical, assertive, decisive, encouraging, realistic, dynamic, radical, ruthless,
distant, conservative, approachable, principled laid-back; Speaking: Management
skills. Reading: Leading L’oreal. Grammar: Relative clauses; Self-study: Leaders
who changed the company

Communicative tasks: Brainstorming about export and international trade.
Scan reading. Learn the vocabulary; (10 words). Reading for detail. Listening for
detail. Reading for detail. Discussion: Leadership vs Managers.

Unit 34 (2 hours)
Theme: Presenting
Cluster. Case study. Handout.

Linguistic materials: Vocabulary: A verbal report, often supported by
explanatory and illustrative material, in which something, such as a balance sheet,
new product, etc., is presented to an audience; Speaking: Management strategies
Reading: Lina sports; Self-study: Leadership styles in modern world.

Communicative tasks: Make up verb-noun collocations. Learn the
vocabulary; (10words). Phrasal verbs. Put into correct order the sentences. Find
appropriate definitions to the phrasal verbs. Listen to the conversations about
export issues. Tell about conversations using vocabulary. Make up collocations
and complete the sentences. Choose the correct answer. Complete the crossword.
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Unit 35 (2 hours)

Theme: Competition
Cluster. Venn diagramm. Case study.Handout.

Linguistic materials: Vocabulary: Rivalry between suppliers providing goods
or services for a market. The consensus of most economic theory is that
competition is beneficial for the public, largely because it brings prices down.
Governments usually pursue policies aimed at increasing competition in markets,
although there may sometimes be a conflict between policies that increase
competition and those that promote the national interest; Speaking: Competition
between McDonalds and Starbucks. Reading: Head-to-head competition.
Listening: The Competition Commission; Grammar: Passives; Self-study:
Competition between the largest companies.

Communicative tasks: Learn the phrasal verbs with take; (10words). Make
up sentences using phrases from each column. Fill in the gaps in the minutes,
agenda, and reports.

Unit 36 (2 hours)
Theme: Negotiating
Cluster. Case study. Handout.

Linguistic materials: Vocabulary: Negotiation occurs in organizations,
including businesses, non-profits, and within and between governments as well as
in sales and legal proceedings, and in personal situations such as marriage,
divorce, parenting, etc. Professional negotiators are often specialized, such as
union negotiators, leverage buyout negotiators, peace negotiator. Speaking:
Negotiations. Reading: Fashion house. Self-study: write an e-mail.

Communicative tasks: Discussion. Reading and analysis of emails. Learn
the vocabulary; (10words). Make up sentences using phrases from each column.
Choose the polite form of sentences. Complete the emails. Write and reply to
requests and reminders.

3. Laboratoriya ishlarini tashkil etish bo‘yicha ko‘rsatmalar
Fan bo‘yicha laboratoriya ishlari o‘quv rejada ko‘zda tutilmagan.

4. Kurs ishini tashkil etish bo‘yicha uslubiy ke‘rsatmalar
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Fan bo‘yicha laboratoriya ishlari o‘quv rejada ko‘zda tutilmagan.

5. Mustagqil ta’limnining shakl va mazmuni

Mustaqil ta’lim talabaning bajaradigan ilmiy izlanishi bo‘lib, ingliz tilini
o‘rganishda fanning biror bir mavzusini to‘laroq o‘zlashtiradi va mavzu
belgilangan shaklda bajariladi. Mustaqil ishni bajarishdan magsad, talabaning
o‘gishi davomida olgan bilimini mustahkamlash, chuqurlashtirish va
umumlashtirishdan iboratdir.

Mustaqil ishlash jarayonida talaba kerakli ma’lumotlarni izlash va ularni

topish yo‘llarini aniglash, internet tarmoqlaridan foydalanib ma’lumotlar to‘plash
va ilmiy izlanishlar olib borish, ilmiy to‘garak doirasida yoki mustaqil ravishda
ilmiy manbalardan foydalanib ilmiy maqola va ma’ruzalar tayyorlash kabilar
talabalarning darsda olgan bilimlarini chuqurlashtiradi, ularning mustaqil fikrlash
va 1jodiy qobiliyatini rivojlantiradi. Shuning uchun ham mustagqil ta’limsiz o‘quv
faoliyati samarali bo‘lishi mumkin emas.

Talabalarga mustaqil ishni tayyorlashda muayyan fanning xususiyatlarini
hisobga olgan holda quyidagi shakllardan foydalanish tavsiya etiladi.

1. Loyiha ishi tayyorlash

2. Mutaxassislikka oid adabiyotlarni tarjima gilish
3. limiy tezis yozish

4. Rezume (gisga xulosa) yozish

5. Esse yozish

6. Inglizcha-ruscha-o‘zbekcha lug‘at tuzish

“Xorijiy til” (ingliz tili) fani bo‘yicha mustaqil ta’limning mazmuni

S . Mustaqil ta’limga oid bo‘lim Mustagqil ta’limga oid
Fani bo‘yicha mazmuni - - >
va mavzulari topshiriq va tavsiyalar
5-semestr
37. Academic fields Academic fields Loyiha ishi tayyorlash
38. Oriental contribution | Famous oriental scientists .
Magqola yozish
39. Academic degrees Academic degrees in ... Tagdimot va slaydlar tayyorlash
40. Freelance Advantages and disadvantages .
; Esse yozish
of freelancing
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41. Up-to-date devices

Modern gadgets

tagdimot va slaydlar tayyorlash

42, Brands

famous brands in the world

Keys stadi tayyorlash

43. Taking parts in

Types of meetings

Loyiha ishi tayyorlash, tagdimot

meetings va slaydlar
44, Case Study: Hudson | Marketing strategy of Largest Loyiha ishi tayyorlash, tagdimot
Corporation Companies in the world va slaydlar

45, Travel

Most visited counties in the
world.

Keys stadi tayyorlash

46. Telephonig making

Top ten telephoning skills

Loyiha ishi tayyorlash, tagdimot

arrangements va slaydlar
47. Case Study: Retain a | Services offered by travel Loyiha ishi tayyorlash, tagdimot
travel business va slaydlar

48. Change

the companies that changed of
people’s lifestyles

Keys stadi tayyorlash

49. Managing Meetings

Types of meetings

Loyiha ishi tayyorlash, tagdimot
va slaydlar

50. Case Study:
Acquiring Asia
Entertainment

Major recent acquisitions

Keys stadi tayyorlash

51. Working across

Business correspondence

Loyiha ishi tayyorlash, tagdimot

cultures: Socialising va slaydlar
52. Organisation Analysing company Loyiha ishi tayyorlash, tagdimot
organization. va slaydlar

53. Socialising:
introductions and
networking

Benefits of social network at
work

Keys stadi tayyorlash

54, Case Study: InStep’s
relocation

Effects of relocation

Loyiha ishi tayyorlash, tagdimot
va slaydlar

6-semestr

55. Advertising

The role of advertisement in
modern world

Keys stadi tayyorlash

56. Starting and

Alpha Advertising

Loyiha ishi tayyorlash, tagdimot

structuring a presentation va slaydlar
Loyiha ishi tayyorlash, tagdimot
57. Money Modern forms of money
va slaydlar

58. Dealing with figures

Writing an e-mail to the most
successful entrepreneur

Keys stadi tayyorlash

59. Working across
cultures: International
meetings

Recent summits

Loyiha ishi tayyorlash, tagdimot
va slaydlar

60. Cultures

Business protocol and etiquette

Loyiha ishi tayyorlash, tagdimot
va slaydlar

61. Social English

Report on business culture in ...

Keys stadi tayyorlash

62. Human resources

Stages of applying for a job

Loyiha ishi tayyorlash, tagdimot
va slaydlar

63. Getting information
on the phone

Writing a letter offering
employment to a successful
employer

Keys stadi tayyorlash

Trade relations between China

Loyiha ishi tayyorlash, tagdimot

64. International markets and Uzbekistan va slaydlar
65, Negotiating Negotiating Loyiha ishi tayyorlash, tagdimot
va slaydlar

66. Working across
cultures: Doing business
internationally

World Trade Organization.

Keys stadi tayyorlash
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67. Ethics Fair trade Loyiha ishi tayyorlash, tagdimot
va slaydlar
68. Considering options | Largest companies in the world Keys stadi tayyorlash
69. Leadership Leaders who changed the | Loyiha ishi tayyorlash, tagdimot
company va slaydlar
70. Presenting Leadership styles in modern Loyiha ishi tayyorlash, tagdimot
world va slaydlar
71. Competition Competition between the largest .
. Maqola yozish
companies
72. Negotiating Negotiations write an e-mail

6. Fan bo‘yicha talabalar bilimini baholash va nazorat qilish me’zonlari

Baholash
usullari

Baholash mezonlari

86-100 ball “a’lo”: Fanga oid nazariy bilimlarni to‘la o‘zlashtira
olish. Xulosa va qaror gabul qilish. ljodiy fikrlay olish. Mustaqil
mushohada yurita olish. Olgan bilimlarini amalda qo‘llay olish.
Mobhiyatini tushuntirish. Tasavvurga ega bo‘lish.

Testlar,
yozma | 71-85 ball “yaxshi”. Mustaqgil mushohada gilish. Olgan bilimlarini
ishlar, | amalda qo‘llay olish. Mohiyatini tushuntirish. Bilish, aytib berish.
og'zaki | Tasavvurga ega bo‘lish.
savol-
javoblar | 95-70 ball“qonigarli”: Mohiyatini tushuntirish. Bilish, aytib berish.
Ma’lum bir tasavvurga ega bo‘lish.
0-54 ball “qonigarsiz”. Fan bo‘yicha nazariy va amaliy bilimlarni
bilmaslik,
Reyting baholash turlari
Nazorat shakllari Maksimal ball Umumiy ball
1 | Joriy nazorat 34
2 Il Joriy nazorat 36 100
3 Yakuniy nazorat 30
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Ne Joriy baholash Mlaksima O‘tkazish
ball vagti
| Joriy nazorat (40
ball) MT (30 ball)
1 Darslarga faol | Mustagil ta’lim portfolio tarzida
gatnashganlik va | (sohaga oid matnlarni tarjima gilish va
o‘zlashtirish darajasi. | ularga mashglar tuzish, xorijiy tilda til
Amaliy o‘rgatuvchi video rolik va hujjatli
mashg‘ulotlardagi filmlarni  korib ularga topshiriglar
faolligi, amaliy | tayyorlash, sohaga oid matnni o°qib 70 Semestr
mashg‘ulot yoki eshitib ularni tarjima gilib, ularga davomida
daftarlarining topshiriglar tayyorlash,  inglizcha —
yuritilishi va holati. | o‘zbekcha va  o‘zbekcha-inglizcha
Mavzular bo‘yicha uy | lug‘at, prezentatsiya) o‘z vaqtida sifatli
vazifalarining bajarilishi. Kafedra individual tarzdagi
bajarilishi mustaqil topshiriglar majmuasini ishlab
chigadi.
Attestatsiya
haftasi
davomida (5-
semestr uchun
"I Yakuniy nazorat Yozma ish, test, suhbat 30 21-22
haftalar),
(6-semestr
uchun 41-42-
haftalar)
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(Basic User, Waystrage A2) Gockuu Tanabanapu yayn. T.: V3JDKTV. 2011
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TWIMHU XOPWXKHUA Tua cudatuaa xamaa (WIONOTHK HYHaIWIIUAA WHIJIN3 TWIMHU
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Tarqatma materiallar

LESSON 1

o

s

. Academic

« Academic fields»

(T1) Listen to the tape. Fill in the blanks with
appropriate words or phrases

fields have ___ sub-
disciplines or branches, like social sciences, exact
sciences, natural sciences, humanities and applied
sciences.
For example, Chemistry, Physics, Earth and Space
Sciences are
as the branches of natural sciences, which
the rules that regulate the natural
world through scientific methods.
They are _ by data.
Formal sciences like mathematics, computer
science, statistics and logic, study formal systems,
which _ abstract structures,
Humanitarian sciences or humanitics are the
disciplines ~ with human culture,
using methods that mainly study theoretical and
critical issues.

. Mainly they depend on practical :

Appliedsciences
related to practical use,
Science has been a field by men,
women encountered in science.

onscientificknowledge

Listen again and write the sub-disciplines in
the boxes next to the headings.

History Humanities

Social
sciences

Academic

|

\
Natural l
fields

| sciences |

Applied |
sciences

Formal |
sciences

4 Discuss the following questions with your
partner
2. What academic ficlds arc the most uscful for
human development?
b, Which academic sciences are considered to be the
most complicated to study?
5 Match the phrasal verbs and the definitions
o\ f 1) about
(" syvack )V -
\._\ o .~ e /f/’_ P
P 2up )
/[ ‘\ .
. 7) forward e
b // '-‘\.\
. N ( 3o )
| 6) under | N
‘\\%__/ e -
A TR 4) along
5)in
a. 10 succeed in achieving, esp. with difficulty
b, 1o put forward or introduce and implement
¢. to present or introduce (a subject) for discussion
d. master, develop, cope with
e. cause to happen
f. encourage
g remember
h. raise or educate

The first University in the world Al-Qarawiyin
wis established in 859 by Fatimah al-Fihri, In
addition to religious subjects, academic disciplines,
like mathematics, geography, philosophy, astronomy,
astrology, and alchemy were taught there.

Scale Up
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LESSON 2 « Oriental contribution »

ORIENTAL CONTRIBUTION

e« 98

o

Chess Perfume Poreelain Syringe Water wheel

”~~

y ¢/ 2 (T3)Listen to the tape and complete the table.

b

Inventions Time Place Inventor

Chess

Perfume

Porcelain

Syringe

Mechanical water wheel

14 I Scale Up
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(T4) Listen to the tape and fill in the blanks with 3 Listen 1o the tape again and write whether the

the words from the box in appropriate forms,

following statements are true or false (X

contest drive restore deviste  arouse meet

Statements

outmoded  diversity  dissect  significant

. Social matters  have  always  been

No
|

A country must always conduct a
number of social researches in order to
find out undeveloped spheres.

. _point in development and

prosperity of the state.

. Soctal researches assist in

The first person who is being interviewed
by the journalist works at the big plant
producing wool materials.

ficlds of society thoroughly.
. The spheres which do not progress at all or

Demands and needs of citizens in
society stay in the same conditions for
a long time,

are having difficult periods of default should
immediately be
. To

social demands of citizens

Half-ready catable products are prepared
to meet social needs of people which are

growing day by day,

who live in the country guarantees well-being of
them.

Half-ready food products are at greater
demand today because people have no
time to cook at home.

. The demands of socicty always
rapidly.
. The products which are being manufactured today

Yearly plan must be made in order to
meet society needs in various products
beforehand.

cannot with the ones made several
years ago.

The second person who is interviewed
in the radio programme works at the
hospital.

. Strong rivalry in  economics

businessmen think, find out new models of

productions,

have to  think about

To meet society needs in education
including foreign language learning the
government in our country has taken
several vital steps to develop the system,

. Businessmen
of their manufactured

products to stand strong rivalry.
Teaching methods of modern education system
from the ones used some years

ago.
technologies, ways in

¢

2 \V

il

“

Work with your partner. Discuss the questions
below.

How important is it to meet social needs of
citizens?

What fields of life are not meeting society needs?
How to assist their development?

Would future social needs differ from contem-

—

P

If a free society cannot
help the many who are poor,
it cannot save the few who are
rich.

John Kennedy

‘” -‘u'
‘ l‘\f |
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Lesson 3 « Academic degrees»

7 Work in pairs, Read the questions and answer
L/ 4 them,

What was the difference between the terms

‘master’, “doctor” and ‘professor’ in the past?

2. What did a universal license to teach stand for in
the past?

3. How present concepts of Sciences and Humamities

were classified in the past?

8 Read the text and match the questions in Ex.1
and the paragraphs A-E.

] 2) 3)

9 Match the words/phrases underlined in the
text and their equivalents 1- 7.
date back

|
2. 1o swear
3

. Prelate
4, at the most
5, Credo
6, experimental

7. working for a skillful person in order to learn

10 Look at the IMRAD format and match the
sections with their scientific method steps.

Sections Scientific method steps

Introduction a) details how you tested your
hypothesis;

Methods

bjprovides raw (i.c unintepreted)
Results data collection;

¢) considers whether the data you
Discussion obtained support the hypothesis;

d) states your hypothesis;

36 | ScaleuUp

Emergence of the Doctor’s
and Master’s Degrees and the
Licentiate

a. The doctorate (Latin: doceo, 1 teach) appeared

in medieval Europe as a license to teach (Latin:
licentia docendi) at a medieval umversity. Its
roots can be traced to the early church when the
term «doctor» referred to the Aposties, church
fathers and other Christian authorities who taught
and interpreted the Bible. The right to grant a
licentia docendi was originally reserved to the
church, which required the applicant to pass a
test, 1o take oath of allegiance and pay a fee. The
Third Council of the Lateran of 1179 guaranteed
the access — now largely free of charge — of all
able applicants, who were however, still tested
for aptitude by the ecclesiastic scholastic. This
right remained a bone of contention between the
church authorities and the slowly emancipating
universitics, but was granted by the Pope to the
University of Paris in 1231 where it became
a umversal license to teach (licentia ubique
docendi). However, while the licentia continued
to hold a higher prestige than the bachelor’s
degree  (Baccalaureus), it was ultimately
reduced to an intermediate step to the Magister
and doctorate, both of which now became the
exclusive qualification for teaching.

b. At the unversity, doctoral training was a form

C,

of apprenticeship to a guild. The traditional term
of study before new teachers were admitted to
the guild of «Master of Artsy, seven years, was
the same as the term of apprenticeship for other
occupations, Originally, the terms «masters»
and «doctor» were synonymous, but over time,
the doctorate came to be regarded as a higher
qualification than the master degree.

Today the terms «masters, «doctor» (from
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Lesson 4

« FREELANCE»

4 Work in pairs. Compare your answers. Decide
which team’s questions have been the most
relevant.

Discuss the following questions

- How and why would freelancing appear in your field
of area?

~ Would you choose freelancing in your future life?
Why?

Give speafic examples to prove your ideas.

5 Complete the text with appropriate phrasal
verbs.

bend  breathe X(2) go
stand away back
X3

lift push raise

down in out up

When you have to spend a lot of time sitting at a desk,
it is important to take short breaks and stretch your
neck and back. You can use this exercise to help you
stretch.

eg. (1) Push your chair away o the side and stand up,
making sure there is some space in front of you. (2) . .
v+ oo Straight, with your arms hanging
loosely by your side. Breathe in deeply as you (3). . ...
.......... your arms. . .. .. over your head. Pause a
moment. Then(4)......... +vve v Slowly as you
swing your arms forward, letting them fall as you (5) .
........... your whole body . .. . . until your hands
arc near your feet. Pause a moment. Then, (6) ... ...
T %, 1 116 S your body ..
. ... very slowly, beginning with your hips, then your
upper body, followed by your head and arms. Repeat
the exercise at least once before you (8) . .........

i v+ oo .. 10 your desk again.

6 Using a dictionary if necessary, rewrile these
sentences in & more informal style, using
appropriate forms of these phrasal verbs.

cut back on fill in give up
goin send back  do away with find
out go along with goup take off

1. You should complete this form and retumn it with
your payment.
You have to il in this form and send it back with

DOUEDEYIE i e
2. My father has abandoned his attempt to get the
university to abolish tuition fees.

My dad

3. Itwas necessary to reduce our spending after we
discovered that our rent was increasing.

We had to

4. Please observe local customs at the temple and
remove your shoes before entering,
Ploas

There is International Freelancer’s Academy
orgamzations and individuals that spend significant
amounts of time surveying freelancers of all types
about their freelancing life, most of which include
their rates, of which they package it up and publish
for other freelancers,

Scale Up
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Lesson 5

« Up-to-date devices»

Look at the pictures and answer the questions.

. What do you see on the photos and how would you

describe them?

How topical were they 50 years ago? What about
now?’

What resemblances does the device on the photo

your professional life?

B

Match the words from A and those in B to
make word pairs, (Sometimes more than one
version is possible). Discuss with your class
which one is more/less commaon,

below bear to those on the right?
4, What devices are important for

A B

Up to date studies

Innovative changes

Advanced thinking

Breakthrough technology

Cutting edge advertising

Labour-saving equipment

progressive device

~~\ 2 (T10) Listen and fill in the blanks with
LS ¢ appropriate words and phrases from the box
Scoff hand held hardware
continued advancement spring to
fmind launched pad
fragile

I, Ten years ago, | would have ................ at anybody
who dared to speak such a blasphemy,

2. A cell phone is one of the most popular
cesrenne e gadgets being used among people
of all ages.

3. Domestic appliances may not
immediately., ..., When thinking about
technological items.

48 | scaleup
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BENEFITS

UP-TO-DATE DEVICES

Power cable production ............. 00
Uzbekistan.

It is enough 10 ......cccoenne., ON the top of the
display to get any information you need.
............................. of the cell phones enables people
to avoid everyday life stresses.

It runs on a variety of computer .............
including Intel clones and Apple Macintosh
computers.

Shaver blades are ............... and easily can
shatter or break inside the cavity in which they are
used

Listen to the record and put the information
below in the sequence they come in the text,

They threaten to make laptops and net books
obsolete technology.

Muny users say that they can't manage their
professional life without them.
Mostly  they work  with  Bluetooth
Eventually it has become less in size but bigger in
memory.

This device makes rooms more convenient and
provides healthy atmosphere,

It helps to be aware of missed calls and messages
not taking it out of the pocket, _

They are more resistant than ofder ones made of
glass.




Lesson 6 Brands
VOCABULARY

u Match these word partnerships to their meanings.

Brand : B loyalty a) the title given to a product by the company that makes it
ma nagement R 2 image b) using an existing name on another type of product

8 3 stretching ) the ideas and beliefs people have about a brand

W8 4 awareness d) thetendency to always buy a particular brand

2 5 name e) how familiar people are with a brand (or its logo and slogan)
6 launch f) the setof products made by a company
7 lifecycle g) the useof a well-known person to advertise products
8 range h) when products are used in films or TV programmes
9 placement i) the introduction of a product to the market
10 endorsement j) the length of time people continue to buy a product
11 leader k) the percentage of sales a company has
12 research 1) customers of a similar age, income level or social group
13 share m) the best-selling product or brand in a market
14 challenger n) information about what consumers want or need
15 segment o) thesecond best-selling productor brand ina market

Read the article and complete the notes in the maps below. Then correct the
ten mistakes.

L1210 8]0, (O — sisess

values of a historic

........................ need for expansion

of shareholders

balances good times —

get out of office

bad times
—time on
organisation

best advice

[ communicates with

Y

TOLEDANO

assistant
Bernard creative types
P / \ ........................
&
calculator
wear — de Castellane jewellery — :
Ga"iano ........................

people from different

countries
newness what happens next
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Restless pursuer of luxury’s future

by Vanessa Friedman

Sydney Toledano (Dior’s
Executive) is one of the longest-
serving chief executives in the
luxury industry. As the industry
goes global, he must balance the

demands of shareholders and the

values of a historic label, the need

for exclusivity and the need for

expansion.
He routinely communicates with

his demanding boss, Bemard Amault,

main shareholder of Christian Dior,
and a number of creative types,
including Dior’s clothes designer
John Galliano and jewellery designer
Victoire de Castellane.

‘The best advice | ever got was
that, when times arc bad, you
need to get out of the office; when
things arc good, you can spend
time on the organisation,’ says
Mr Toledano, who travels almost
every week to one of Dior’s 224
stores round the world. * You have to

s look for newness, look for what is

X

happening next. Forget the calculator.
Understand the people from different
countries and what they want.'

It was by spending time in China in
the 1980s, for example, when he
worked at the French leather-goods
house Lancel, that Mr Toledano first

Chief

45

55

65

realised China would one day be
prime territory for luxury.

‘I met some factory owners,
and they were working so hard,
but then they would bring you to
a restaurant and it was clear they
wanted 1o enjoy life,” he says.
‘And | thought: one day these
people are going to have money
and they are going to spend it.’

A few years later. Bemard
Amault  contacted him. ‘The
interview took IS minutes. He
knew ecxactly what he wanted,’
says Mr Toledano: to take a small
couture house he had bought
out of bankruptcy and build it
into the biggest luxury group in
the world. Mr Arnault has used
Dior to create LVMH (Louis Vuitton
Mogt Hennessy, the world’s largest
luxury group).

‘Christian Dior can double in
five years, he says. ‘There may
be difficult times coming, but if you
look at the Middle East, China, even
Europe, | believe there is growth
coming, and we have to develop our
network and perfect our supply chain.’

The next wave of luxury buyers
is now in the new terntories:
the  Middle  East,  Russia,
Hong Kong and South Korea.

Lesson 7 Taking parts in meetings

Sydney Toledano. CEO Dior

Mr Toledano  believes not
only that a brand should go to
its customers but that it should
anticipate their needs and invest

70 early in markets that may not show

real growth for up to six years.

ASKING FOR GIVING OPINIONS AGREEING DISAGREEING MAKING
OPINIONS SUGGESTIONS
How do you feel | think /1 don't think ~ That's true. | see [ know what | think we should
about that? that's a good idea. | agree. you mean, butIthink  reduce our prices.
What doyou think? ~ Inmy opinion, we Absolutely. e How about a special
What's your view? need new products. Exactly 'm not 50 sure. promotion?
(Gt e Al Maybe, butthat'snot  Why don'twetalk to
: enough. the big stores?
Maybe / Perhaps
we could of fer
incentives.
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Which of the phrases in Exercise B are:
1 asking for opinions? 3 agreeingor disagreeing?

2 giving opinions? 4 making suggestions?

m Role-play this situation.

Jeanne de Brion is a jewellery company in Boston, USA. A year ago, it launched a line
of jewellery with the brand name *‘Cecile’. This is the name of the French designerwho
created the collection. Unfortunately, the Cecile line has not achieved its sales targets.
Three directors of the company meet to discuss how to improve sales.

Work in groups of three. Read your role cards, study the Useful language
box and then role-play the discussion.

Student A: Turn to page 134. Student C: Turn to page 143.
Student B: Turn to page 140.

1 Brands, Skills, Exercise D, page 11

Student A

In your opinion, the Cecile products have sales potential, but the marketing strategy is
wrong. You want:

* anew brand name. ‘Cecile’ does not suit this beautiful jewellery for sophisticated women.
e anew logo. The present logo (three wavy lines) is boring.

e a much wider range of products and designs — at presentthere are only five in the collection.
e 3 better slogan. ‘Only for you’ has not been successful.

e more colours.

1 Brands, Skills, Exercise D, page 11

Student B

In your opinion, the product is the problem. The jewellery is fairly fashionable, but not a lot
different from competing products. You want to:

= take the Cecile range out of the market and stop selling it.

e develop new jewellery which fills a gap in the market and which has an obvious USP
(unique selling point).

* invest more money in research for new jewellery products.
e carefully study rival products to find out why they are so successful.

* market more unusual designs from young Asian and Indian designers.

1 Brands, Skills, Exercise D, page 11

Student C

In your opinion, the Cecile line has a lot of sates potential. You think the products and
brand name are excellent. However, you believe the products are not promoted in the right
way and not sold in places which reflect the high status of the jewellery. You want:

= to pay a famous film star to endorse the jewellery and wear it as often as possible.
= to spend a lot of money on a creative television commercial to advertise the jewellery.

= tosell the jewellery only in a limited number of high-class jewellery and department
stores and at airports.

= to have a new slogan which reflects the upmarket status of the jewellery.

= a top designer to create a new range of jewellery which can be sold under the Cecile
brand. You think the present range is too limited.
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Lesson 8

HUDSON
CORPORATION

A luxury luggage manufacturer is facing
increased competition from cheaper imports.
It must decide how to protect its brand and
create new markets forits products.

Background Market research

Hudson Corporation, based in New jersey, USA, Hudson recently set up a series of foaus groups to
makes top-of-therange luggage and travel find out how consumers perceived the company's
accessories. It is a wellknown brand name in the brand in the USA.

USA. Its suitcases and bags are associated with
high quality, traditional design and aaftsmanship.
Hudson emphasises in its advertising that its
products ae ‘made n America‘. Recently, the
company’'s market share in the USA has decreased.

Whichofthe findings do you think may have
contributed to the company's low er market share
n its home market?

One reason for this has been the increased g ot
competition from Asian companies selling simiar :)0 VO“:::‘ Hudsoc:: 5 pe:: ¢
products at much lower prices. uggag S =Ria g
A year ago, the management decided to boost expensive? 72

sales by entering the European market, foausing exclusive? 56

initially on Switzedand, Germéry, France and ke Tok ? 8

Italy. They set up a branch office and warehouse 7 — - —
faclity in Zurich, which would be the base for their good quality? &

European expansion. old-fashioned? 68

What problems do you think Hud son will face _exdting? 15

on entering the European market? Make a list innovative? 18

of your ideas.

4% C01.6 Four of Hudson’s
American managers are
talking about the problems
they could face in Europe.
Listen and make notes on
the key points.
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Lesson 9 Travel

Choose the correct words from the box to complete the following list of
things which irritate people when flying.

cabin cancellations checks food jet
luggage  Queues ~room  seats = trolleys |
1 notenoughleg............ 6 overbookingof............
2 lostordelayed............ 7 flightdelaysand............
3 long............ at check-in 8 tirednessand............ lag
4 poor quality............ and drink 9 delays for security............
5 nobaggage............ available 10 oversized hand luggage in the............

E 4 cp1.7 Listen to three people talking about their travel experiences.

Tick the problems in Exercise B that they mention.

Work in pairs. Complete the table below for your article. (You may not be
able to answer every point.)

Student A: Read the article on page 17.
Student B: Read the article on page 134.

Edmond Moutran John Cox
job Chairman of Memac

OgiIVy & Mather

nationality British
travel destinations

amount of air travel

choice of class

choice of airline

likes

dislikes

travel to airport

hotel reauirements
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Counting the ways to bridge the gult

by Jill James

As more carriers open up more routes,
travelling to and around the Middle
Easthas never been easier.

Edmond Moutran, the 63-year-old

i Chairman and Chief Executive
of Memac Ogilvy & Mather, the
multinational  advertising  and
communications company, should
know. The Lebanese execulive

1o reckons he spends 60% of his
working week in the air. ‘I spend
200 days in Beirut, 40 days in Dubai,
40 days in Bahrain and 25 in the
UK. 1 also spend one week in each

is of Cairo, Jordan, Jeddah, Riyadh,
Kuwait, Tunis and Algeria. | go to
South Africa once a year, Barcelona
once or lwice a year for conferences
and 1 go to Paris four times a year.'

0 He says his choice of airline is
dictated by convenience, but his
preference is for Middle East Airlines
and its ‘new aircraft and equipment,
and well-trained, fresh and energetic

i staff". His second choice is Gulf
Alr, with Emirates third, followed

by British Airways and Air France,
He always travels with his wife,
Liliane, who worked with him
3 until very recently, and prefers to
travel first class. He also uses business
class. He says he will travel economy
‘in an emergency'".
He uses airline lounges. ‘| want
35 good chairs, plenty of newspapers and
television. Airlines that spend millions
on décor and have uncomfortable
chairs really need 1o look at
themselves.’
a0 ‘MEA gets me a car (o the airport
and they open a special counter for
me as an individual,” he says. ‘Staff
lake your boarding pass, check you in
and walk you through to the lounge.
The airline saves me about an hour of
standing in line. It shows real respect.
You don’t really get this extra-
special treatment on other airlines.
With MEA, it's the whole process
50 — that's why I'mso loyal to them."
So what annoys him most about
flying? ‘The auitude of crew and

4

o

staff sometimes,” he says. 'If they're
tired of their jobs, they should

ss give it up. | also dislike the casual
attitude of ground staff. Employees
should be trained to cope with
customers who have problems.
Mr Moutran says that problems with

60 ground staff are one of the reasons he
hates travelling to the US. ‘No one

. ever has time to answer a question
there," he says. He also doesn't like
the lack of openness shown by airlines

65 when there are problems and delays.

I  Match the sentence halves to complete the definitions of the words in bold.

1 Peak travel happens

2 When you checkin,

3 Frequent-flyer pointsare )

4 Anupgradeis

5 Aloungeis

6 Aboarding pass is

7 Ground staffare

a) achange to abetter seat or level of service.

b) aroom in a hotel/airport where people can sit and

relax.

a card you must show in order to get on a plane.

d) all the people who work at an airport, but not the

pilots or cabin crew.

e) awarded by airlines to reward customer loyalty.

f) attimes when the largest number of people are

travelling.

g) you go to desk at a hotel/airport to sayyou have arrived.
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Lesson 10 Telephoning

ANSWERING THE
PHONE

Hello, Carla
Rodriguez speaking,

Good morning, Tiger
Ltd.

MAKING CONTACT
dlike to speak

to Martin Krause,
please.

Could! have the
sales department,
please?

IDENTIFYING
YOURSELF

This is | My name's
Karin Nordby.

Karin Nordby
speaking.

STATING YOUR
PURPOSE

'm calling about ..

The reason I'm
callingis ..

MAKING
ARRANGEMENTS

Could we meet on
Monday at 11:00?

How/What about
June 12th?

I5 9:30 convenient/
0K?

RESPONDING
That's fine/OK for me.

Sorry, [ can't make it
then.

No problem.

CLOSING

Good. So, I't see you
on the 8th,

Thank you. Goodbye.

Right. / OK, then,

That's great, I'l see
You ..

CHANGING
ARRANGEMENTS

I'mafraid | can't come
on Friday. I'm very
busy that day.

'msorry, | can't make
it on Tuesday. 've got
something on that
morning.

We've got an
appointment for ten
0'clock, but 'm afraid
something's come up.

Could we fix another
time?

ﬂ 4) cD1.12, 1.13 Jennifer North, Sales Director at Madison in New York, makes
two telephone calls to Cristina Verdi, a fashion buyer in London. Listen and
note a) the purpose of each call and b) the result.

L] ) co1.12Listen to the first call again and complete this extract.

Jennifer I'm calling because I'll be in London next week and............ coceeene.
................................................ "tosee you. | want to tell you about
our new collection.

Cristina Great. What ........oo voovreieie cviieeees cevenennen. - 2 'm fairly free next
week, | think.

Jennifer L e, *21n the afternoon? Could............ vovrvrneen.
............ “then?

Cristina Letme 100K NOW. LEL....vveeve ceeveeeeics oo veeereeen, ’ Yes, that'd be
noproblematall............. cceveeen ® two o'clock? Is that OK?
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Lesson 11 Retain Travel

BUSINESS TRAVEL SERVICES Y17

Background

Business Travel Services (BTS) is based in Philadelphia, USA. One of its most important clients is the large
multinational corporation NeoTech, whose head office is also in Philadelphia. Recently, NeoTech's senior
executives have had problems when they have been on business trips organised by BTS.

3

|

\ » /»"'

W\..

Who we are

BTS provides a full range of corporate travel
services. We are highly experienced in handling
the requirements of today’s business traveller.
Among our many clients are multinational
companies which are household names.

Whatwe do

Our travel constltants work to produce top-value
fares and the best itineraries to suit the needs

of your staff. We will minimise your expenses

by arranging your staff's travel at the right

price, getting additional discounts for you and
establishing direct contact with the best service
providers. All our overseas partners are selected
because of their high standard of service, attention
to detail and quality of product.

We offer: Flights, Hotel bookings, Car rental, Conference bookings, Insurance

Home | Flights | Hotel booklngs | Car rental | Conference | Insurance

T L T e A D e E— ——— e .
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Stage 1

The Head of Travel at NeoTech phones the Account
Manager of BTSto set up a meeting, so that they
can discuss the problems that executives have had
while on business trips.

In pairs, role-play the telephone conversation to
set up the meeting.

Student A:

You are Head of Travel at NeoTech. Tum to page
135 to read the information in your diary and check
when you are available for a meeting.

Student B:

You are the Account Manager for BTS. Turn to page
140 to read the information in your diary and check
whenyou are available for a meeting.

Lesson12 Change

Stage 2

NeoTech's Head of Travel phones BTS's Account
Manager to change the time of the meeting. Some
equipment has been stolen from their office, and the
police are investigating. The Head of Travel suggests
meeting in two weeks' time on a Wednesday.

BTS's Account Manager cannot meet on the
Wednesday - he/she is giving a speech at an
international travel conference. He/She suggests
an alternative day and time.

Role-play the telephone conversation.

Stage 3

Following a request from BTS's Account Manager,
NeoTech’s Head of Travel sends summaries of four
problems which senior executives at NeoTech had
during recent business trips (see page 21).

u Write the verbs from the box under the correct prefix to make words
connected with change. Use a good dictionary to help you. Some of the
words can be used with more than one prefix.

assess centralise date develop grade launch
locate organise regulate size structure train
down- de- up- re-

organise

Underline the nouns in Exercise B that make partnerships with the verbs.

EXAMPLE: the office layout was reorganised

m In pairs, describe the changes that have happened in a workplace you

know well.
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Mercedes star twinkles once more

by Richard Milne

The Mercedes star is gleaming again.
In 2002, it suffered as dramatic a
fall as any luxury brand could, as
it reported its first losses for nearly
two decades and saw its quality
slip so far that newspapers were
full of stories of cars that kept on
breaking down.

‘Mercedes should not make
losses. That is absolutely clear,’ says
Dieter Zetsche, who became Head
of Mercedes in September 2005
and Chief Executive of its parent
company, Daimler, three months
later. *But we have greal results now
and we are starting to change the
culture in many ways.’

Indeed, so much has Mercedes
changed that in three years
it has gone from the worst-
performing of the large luxury car
makers to the trailblazer. Executives
at its bigger-selling rival BMW look
enviously atits9.1-per-cent return on
sales last year (and even more so at
the 10.4 per cent it madeinthe fourth
quarter — compared with BMW's 5.4
per cent in the third quarter).

Much of that tummaround is due
to Mr Zetsche, famous for his
walrus moustache. He was not
the first automotive executive to
take on two jobs, but he has been

3

o
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50

one of the most successful with it,
using his operational experience at
Mercedes to help him at Daimler.
Mr Zetsche says that combining
roles is essential for his management
style. He is also keen to stress that
Mercedes has a team approach.

Mr Zetsche was hard from the
outset, cutting 14,500 jobs - 8.500 in
production and 6.000 administrative
staff. That broke the pattern of
Mercedes providing a job for life
to workers. But it had a dramatic
effecton the bottom line. Mr Zetsche
says: ‘Productivity gains don't get
you anything if you don’t reduce
personnel.” Mercedes' recent success
is also linked to a big improvement
in its product quality and the launch

53
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of some well-praised models, headed
by the new C-Class saloon.‘Mercedes
is building cars that people want
to buy again and, for once, they
even look better than BMWs,’ says
one London-based analyst.

The debate on reducing carbon-
dioxide emissions could hit Mercedes
hard. But the company, for now, is
choosing to highlight the launch of
20 fuel-efficient models this year.

All of this has put a spring back
in the step of a company that, in
Mr Zetsche's words, also acts as a
‘mirror on German society’. It has
also restored lustre to Mr Zetsche's
star, which was tarnished by the poor
performance of Chrysler, the US car
maker that was owned by Daimler.

Read the first two paragraphs quickly and decide if the statements are
true (T) or false (F), according to the article.

1 The fall of the Mercedes luxury brand was not as severe as other brands.

In 2002, Mercedes’ losses were its first for three decades.

2
3 In 2002, Mercedes cars were famous for their reliability.
4

Dieter Zetsche is the boss of Mercedes and Daimler.

mean the same as the following.

failing

< §
2
3
4
5
6 jealously
4

8

a period of 10 years

sudden and surprising

someone that you compete with
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Find words and phrases in the first five paragraphs of the article that

the first company to develop new methods of doing something

a complete change from a bad situation to a good one

the financial result of a company’s business (i.e. profit or loss)



Lesson 13 Managing meetings

ﬂ Think of two meetings you have attended that were a) successful and
b) unsuccessful. What were the reasons in each case?

E «) CD1.17 Four managers are discussing their company’s policy about
smoking. Listen to the meeting and answer the questions.

1

2
3
4
5

Why are some people not happy with the behaviour of the staff who smoke?
What is Eduardo’s solution to the problem?

Why does Mitsuko object to Eduardo’s proposal?

What proposal does William make?

Do the managers reach a decision about the smoking policy?

STARTING DEALING WITH INTERRUPTIONS SLOWING DOWN
OK, let's get down to business. Could you let him finish, please? Hold on, we need to look at this
Right, canwe start, please? Could you just hang ona moment, in more detal.

please? I think we should discuss this a
SETTING OBJECTIVES bit more.
The purpose of this meeting is ... KEEPING TO THE POINT
The aims of this meeting are ... I'm not sure that's relevant, SUMMARISING

Perhaps we could get back to OK, let's go over what we've agreed.
ASKING FORREACTIONS L SIS OSU B e
How do you feel about ...?
What do you think? SEEDING P

| think we should move on now.

Can we come back to that?
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Lesson 14 Acquiring Asia Entertainment

How can an international media group integrate the new
Hong Kong-based company it has recently merged with?

! \ ' |

Background

Last March, readers of an Asia-Pacific business magazine, Investor International,
were given information about an Australian company, the Decker Group.

COMPANY PROFILE  Go sy s
Workforce: 35,000
Turnover:  A$4.6bn

Main activities Reasons for Decker's acquisition
Deckeris a diversified media group with interests in | Decker will expand its presence in a dynamic new
broadcasting, entertainment and Internet services. market, China,
l 2 Itwill use Asia Entertainment for further expansion into
Recent deve OpmentS Asian markets such as Singapore, Malaysia and Vietnam.
Decker has recently mergedwithaHong 3 Asia Entertainment has a growing online presence
Kong-based media company, Asia through its successful DVD viewing service

Entertainment. In a press release, the
deal was described as a merger, but Comment

FeckerisiiRelncasionais; Asia Entertainment seems to be a good fit with the Decker

Group. However, there may be problems when a different
style of management, the ‘Australian way of doing things',
Is introduced into the Asian company,

The new Chairman and Chief Executive will be Scott
Henderson. A graduate from the Harvard School of Business,
Scott Henderson has a reputation for being a strong leader
who is not afraid to take difficult decisions. He is a fluent
speaker of Mandarin Chinese.

4) CD1.18 Scott Henderson, the new Chief Executive, gave an interview to a Hong
Kong TV business channel. He wasasked about the recent acquisition of Asian
Entertainment. Listen and note what he says.
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Problems

Itis now a year later. The change of ownership and new management style at Asia
Entertainment have caused many problems. The e-mail on the right illustrates some
of the difficulties.

To; Robert Crawford, Vice-President

———

From Cindy Chow, Director, Human Resources

Subject ‘ Effects of he merger

Staff are very unhappy about the changes. I'm worried about the high staff turnover and low
morale. These are some of the reasons for the problems.
1 Re-applying for positions
The management has asked all employees to re-apply for their jobs. Staff feel very uneasy
and insecure. People do not want to compete against each other for jobs.
2 Redundancies
Redundancies are expected. Employees in HR and Sales feel particularly threatened. Many
employees from these departments are fooking for new jobs, which is affecting productivity.
3 Compensation
Staff are already being made redundant. However, the compensation package is poor, They
are also receiving no help to find new jobs.
4 English language skills
The management has insisted that all staff must improve their English, but no financial help
has been offered towards the cost of English courses.
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Lesson 15 Working across cultures

Complete the text with the correct words.

Topalino is a well-known brand of sweets and chocolates owned by ABG, a company
based in Maribor, Slovenia. It focuses mainlyon..,......... " products and was the market
............ *in exclusive confectionery.

In the last two years, however, Topalino’s market

There are atleast two reasons for this decline.

> has declined by almost 25%.

First, supermarkets in the region are now selling sweets of similar quality at much lower
prices, 50 more and more consumers say that Topalino is no longer ............ “for money.
The economic downturn has naturally made people more price conscious, and brand
............ ’is suffering as a result. A possible solution would be to reduce the price of at

least a number of products so that they are in the medium

6 §
............ of prices.

Secondly, a lot of middle-aged people find the logo childish and the packaging old-

fashioned and unexciting — in other words, they no longer find the brand ............
attractive. In order to appeal to this important market

OF coenvnioncas ?its main products and expandingits product ........... "

a) inexpensive b) upmarket

2 a) leader b) launch

3 a) label b) logo

) price b) margins

a) stretching b) research

6 a) range b) order

7 a) name b) image

8 a) segment b) survey

9 a) endorsing b) repositioning
10 a) numbers b) range
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............ ® Topalino is thinking

10

¢) influential
C) awareness

c) share

c) value

c) loyalty

c) list

c) label

c) challenge

c) generating
)

c) list



deregulate
downsize

reassess
redevelop
relocate

restructure
retrain
update
upgrade

3 Change

Complete each set of sentences with the same verb describing change from
the box in the correct form. There are four verbs you will not need.

1

The current economic climate is making people............. all of the purchases they make.

When will the government............. the impact of their economic reforms on the quality
of life?

Weneedto............ the situation before taking any decisions.

If your company............ and you are over 50, your working life may be over.

As the car industry............ , many are leaving the country in search of work.

Breaking news: TRN United, the global electronics group, ............ its workforce by 20%.
Could you perhaps ............ us on how the project is progressing?

We continuously............ the files with new information.

Weplanto............ our telephone system.

The government will soon ............ all internal flights, so the industry will probably
become more competitive.

Theyplanto............ the capital markets and privatise most state-owned companies.
Taiwan’s government pledged to............ its service sector within four years.
We bought new software and had to............ everyone to use the database.

Our agency has seen a huge increase in the number of adults looking to change
careers, either as a result of job loss or adesire to............ in adifferent field.

People are oftenreluctantto............ until they are convinced that their present skills
are not sufficient to enable them to find work.
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Lesson 16 Organisation

I[N Matchthe words and phrases (1-8) to their definitions (a-h).

1 subsidiary a) an office where people answer questions and make sales
over the phone

2 factory/plant b) abuilding from which goods or supplies are sent to
factories, shops or customers

3 callcentre ¢) aplace through which products are sold

4 service centre d) aplace where faulty products are mended

5 headquarters e) acompanywhich s at least half-owned by another company

6 distribution centre f) the main office or building of a company

7 warehouse g) abuilding for storing goods in large quantities

8 outlet h) alarge building or group of buildings where goods are

made (using machinery)

What do the following departments do?
1 In R&D, people research and develop new products.

1 R&D 5 Production 9 Logistics

2 Customer Services 6 Finance 10 Public Relations
3 Human Resources 7 Administration T

4 Sales and Marketing 8 Legal

E Match these activities (a—k) to the correct department in Exercise C (1-11).
Canyou add any other activities to any of the departments?

a) deal with complaints e) run advertising i) keep records

campaigns

b) draw up contracts j) transport goods and

f) issue press releases k) install and maintain

g) operate assembly lines systems equipment

) carry out research

d) train staff
h) prepare budgets/
accounts
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Lesson 17 Socialising

GREETINGS INTRODUCING INTRODUCING TALKING ABOUT NETWORKING

Hell, ot G ent ta YOURSELF SOMEONE ELSE YOUR COMPANY We're very

see you again. I'm from ... / I'm Canl i_ntroduce you The company was (tarestadin...

Hi, 0 v sy b with ... / 1 work for-... to Miriam? founded in ... Doy oW BNy ans

L S (company) Robert, have you We make/ who could help us?

going? Fmin sales. MERVRCINEE manufacture/sell/ Could you let me

I'min charge of .. TALKING ABOUT ot have their contact

RESPONDING I'm responsible for ... COMMON INTERESTS \Shfleb:Iad\::rIES/ details?

Fine, thanks. Iworkwith... ZZ;’Z?&F'}?\ have factories/branches/ ;%ﬂg;:ii::r:a?:g,

Not too bad, thanks 7 outletsin.... ;
; : G We have a workforce Letme Sive oLy

Pleased to meet you. You bothtike / enjoy/ business card.

: 5 of 2,000.
are interested in ...

®) cD1.27, 1.28, 1.29 Listen to the three conversations. Choose the correct
description for each one.

a) Greeting someone and talking about the weather

b) Introducing another person

¢) Introducing yourself and giving information about your company
d) Greeting someone and talking about the past / changes

%) cD1.27 Listen to the first conversation again and answer the questions.
1 Which of these expressions do you hear?

a) Nice to see you again. ¢) Excellent! e) | changed my job last year.
b) Fine, thanks. d) How aboutyou? f) I'min banking now.

2 Who is Head of Marketing? 3 Who now works in finance?

%)) cp1.28 Listen to the second conversation again and complete the chart.

Name Company Activity
Bob Danvers
Karin Schmidt

4) cp1.28 Listen to the second conversation again and complete this extract.

Bob  Well, we're basicallyan............ " business. We supply companies and
organisations with various services including IT,............. .... I ?, travel and
even cleaning services.

Karin |see.Andisita new company?

Bob  No, we're well established. The company was............ ’in the mid-1980s, and we've
been growing rapidly ever since. It's organised into four.......... .. We have over
7,000 ............ °; we've gotour............ ®inLondon and............ ”in New York,

Cape Town and Sydney — so we’re pretty big.

4) cp1.29 Listen to the third conversation again and answer the questions.
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Lesson 18 Insteps relocation

A US-based shoe manufacturer must decide whether to relocate the
head office of its European subsidiary, InStep, from Paris to a small
industrial town 120 kilometres away.

Background

Three years ago, InStep moved its factory to Beauchamp, a small, industrial town in northern
. France. The plant is modern with new equipment. A large warehouse and distribution centre
\ were built near the factory. InStep is now considering moving staff from the Paris office
to a purpose-built, six-storey building in the same town. Beauchamp has a
population of 25,000, with a high proportion of young people. The
relocation, if it goes ahead, will create employment opportunities
for localinhabitants.

How do you think staff will react to the proposed relocation?
What reasons might some staff have for opposing the relocation?

A ‘getting to know you’ meeting

The Vice-President of the parent company has come to Paris to discuss

the proposed relocation with two senior managers fromthe Paris subsidiary and

s an independent relocation consultant. This group will discuss the relocation

e B AT and make a recommendation to the Board of Directors on whether to go
ahead with the relocation or not.

S

Work in groups of four. Take one of these roles.

Student A: Vice-President, parent company As you do not know each other well, you all meet for
social reasons in the Paris subsidiary’s boardroom.
The purpose of the meeting is to get to know each
Student C: Senior Manager, Paris subsidiary other better. Use your knowledge of social English
Student D: Management Consuitant to create a warm, friendly atmosphere.

(anindependent adviser)

Student B: Senior Manager, Paris subsidiary

MESSAGE FROM RlE WICE-TRESIDEANT
T Nl ST

A decision concerning the proposed relocation to Beauchamp will be made
in the near future. The relocation offers our company significant benelfits:

e The reduction in costs will boost our profits.

e The town council in Beauchamp has offered us tax incentives to relocate
to their town.

e The relocation will result in improved working conditions and

better communication.
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Lesson 19 Advertising

Complete each sentence with the best word.
1 If a celebrity. endorses 5 praduct, they say bow goad it is in advertisements.

a) persuades b) launches c) endorses

2 Billboards. those large signs used for adwvertising, are oftencalled *. ... .. ... -
in British English.

a) leaflets b) slogans ¢) hoargings

3 Manufacturers of toiletries and cosmetics frequentlyofferfree ... ... ... for
customers to try aut their new praducts.
a) samples b) commercials c) pasters

4 Advertising done at the place where aproductissoldiscalled " ... ... ...
advertising”.
a) public b) point-af-sale <) eye-catching

5 e ..of sports or arts events can be a powerful method of advertising.
a) Research b) Endarsement c) Sponsorship

6 If you hear about a new product from a friend or relative, this is called
T St s s s PR s advertising”.

a) word-far-word b) mouth-ta-mouth <) word-of-mouth

7 Outdoor adwertising is growing rapidly due 10 the rising costof TV ..

a) commercials b} publicity ) research

- J - advertisement is one that causes a lot of public discussion and
disagreement.
a) wviral b) controversial <) subliminal

9 “Beanz Meanz Heinz" has become one of the most famous advertising

a) slogans b) banners <) mailshots
10 The company was forced to withdraw its advertisement because many people found
"} (RS TR PR L

a) acceprable b) offensive <) original

The passage below is the hirst part of a text about "subvertising”.
Complete it with a / an / the. Write @ if no article is necessary.

*Subwertising” is...2... combinationof............. words ‘subvert” and ‘advertising’.
Indeed, subvertising consists of subverting or sabotaging commercial as well as
political advertisements that are displayed In __....__...__ public places.

[, ST, cigarettes depicted ............. handsome middle-aged man gazing
thoughtfullyinto . ............ distance. ............. caption was four words long:

“The more you know...". This ad was easily subverted by someone who just added
............. following words: ‘_.the less you smoke.”

In the second part of the text, all eight instances of the definite article, the,
have been removed. Insert them back where they belong.

L purpose of subvertisers is usually to encourage people to think, not onfy about

products they buy, but also about nature of society they live in.

There are a number of similarities between advertising and subwertising: both are very
oflen reative, willy, direct and thought-provoking.

However, differences between two are enormous. While goal of advertising is
ultimately to increase consumption and corporate profits, subvertising aims to make
people aware of constant pressure they are under to buy things, to spend maney, 10
“*shop-till-you-drop’, so that they may be able to resist that pressure.
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Lesson 20 Starting and structuring a presentation

Assessment sheet (managers)

Give ascoreof1-5 for each category: 5 = outstanding, 1= needs improvement.

Campaign concept Presentation

1 Wil it get the target audience’s attention? 1 Wasitinteresting?

2 Will it capture their imagination? 2 Wasit clear?

3 Does it have a clear, effective message? Was it loud and clear enough? Was it varied in pitch

or monotonous?
4 Willit differentiate the product or service? 4 Was the pace too quick, too slow or just right?

5 Will it persuade the target audience to buy the

L] aslis i)

5 Was the language fluent, accurate and appropriate?

product or service?
6 Will the target audiencerememberthecampaign?E 6 Did it impress you? Was there enough eye contact?
TOTAL: __ /30 TOTAL: __ /30

Writing

Asthe leader of one of Alpha's
advertising teams, prepare a summary of
your concept foryour Managing Director.
The summary will be discussed at the
next board meeting.

Writing file page 131

commentary on the
DVD-ROM.
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Read the passage below about junk mail.
* (neach line 1=8 there is one wrong ward,

®  Far each line, underline the wrong word in the tex] and write the correet word in the
space pravided,

Junk mail " is the name given to all the sakes als, catakogues, prize offers, etg, which

fird wher way ince vour leccerbos withour you having reguested anything.

While some of that mail gets inio everyone's mailbox, the sizeable proportion of it is 1 a
acally personalised and addressed 10 cemain individuals in particularly. @ e oy TR
Compaiterised maaling list have made 1 very easy for companies e obaln huge -
numbers ol mames and addresses, When }1:l.|r.-:|.||1-n ribe i a magazine of buy B e
semething from a mall onder caralogue, by example. your name is encered inmw a B s
computers, and very often auomasically added o0 one or more madling lists. The mail B
order firm o the credin casd company In question can then rent their Tees on other I Eome—nmes
COMmpnIEs, 0 e T TR i ARl T g PR A N Il wank e mal, B ibads I

A numnber of organisasens have now boen creaved specibcally 1 help the public deal

with ursolicited advenisements.

Lesson 21 Money

Money Quiz |

5 Some people try not to pay the
correct amount of tax. s this:
a) aserious crime?
b) morally wrong, but not a
crime?
¢) excellent business practice?

1 How much cash do you have
with you at the moment?
Do you:

a) know exactly?

b) know approximately?

¢) not know at alP

3 Doyou:
a) givemoney to beggars?
b) give money to charities?
¢) giveawayused items such
asclothes?
d) sell things you don want
(for example, on eBay)?

¢) restaurant bills?
d) your receipts when shopping?
e) prices in several shops
or online before you buy
something?

%}é@

a) always manage to stay in
creditand save regularly?

b) sometimes go into the red
and use an overdralt [acility?

¢) usually pay interest on }'our
credit card at the end o
the month?

Do you normally check: 6 Ifyou lend a colleague a small

a) your change? 4 How do you fecl about amount of money and they

b) your bank staiements and borrowing money? (orget to pay ithack, do you:
credit-card bills? Do you tend to: a) saynothing?

b) remind them that they owe
you money?

¢) arrange to go for a drink with
them and say you've [orgotien
your wallet or purse?
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Mark each verb (1) if you can use it to complete sentence a, (T) if you can
use it to complete sentence b, or (1) / (T) if you can use it to complete both,

8) The vplume of saleswill ...

b) Theywill.................... thie vl ume of sakes.

1 [all....m.... 6 INCrEasE...i
1 mmﬂ]fﬁ) 7 leveloff ...
QT O, B opeak....oooo..... .

b declig 0 plummet oo
§ KAl ... 10 5087

m Complete the words to make the corresponding adverb for each adjective.

Adjective Adverb

1 considerable tnmidera% _| Y
1 dramatic dramatic _ _ _ _
3 gradual pradual _ _

b iharp Shirg _ _

5 significant significant _ _

§ ight d

7 sleady stea

B cubstantial subistan
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Lesson 22 Dealing with figures

LANGUAGE REVIEW

Describing
trends

1 2
\ '4
‘ " 14
3 4
=
5 6
4\
\2 W

R

%

10

v

-y

We can describe trends in English in different ways.

1 Verbs of change
Demand for BlackBerries has soared in recentyears.
Sales are falling.
Profits impraved in July.

2 Prepositions
Profits rose 5% to $1.4 billion.
Thesales of Dupont have gone up fram $19.6 billion to $27.4 billion.
Sales rose by 20% over the holiday peri'od.
This represents a decrease of 16.4% from the first quarter.
The average retail gasoline price stood at $4.11 a gallon yesterday.

3 Different verb forms
The figures paint a gloomy picture for/apanese growth. (present simple)
The unemployment rate is rising. (present continuous)
Last summer, our market share fell. (past simple)
This year, orders from Brazil have levelled off. (present perfect)
If the price of petrol rises further, we'll make a loss. (first conditional)

Grammar reference page 148

What kind of movement do these verbs describe? Match them to the
symbols (1-11) on the left. Then compare your answers with your partner.
(You will need to use some symbols more than once.)

decline increase double level off decrease peak
gain rocket fall triple fluctuate rise
drop plummet halve recover improve jump

Which of the verbs in Exercise A also have noun forms? What are they?

EXAMPLE: To increase — an increase

Look at the graphs below. Complete the sentences about them with
appropriate prepositions.

1 Sales have increased............ €5m...... vesos €M,

2 Sales have increased............ €2m.

3 There has been anincrease ............ €2min our sales.
4 Sales now stand............. €7m.

5 Sales reacheda peak............€7min July.

6 Sales reached a low point ............ €1m in April.

Write two more sentences about each ofthese graphs.

84 5]
) : |
6 6 |
w 54 w 54
§ 5
=8 = 4 =
E E
w 3 w 34
2 24
1 14
— 0 |
Last year This year ) F M A M 0O N D
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Lesson 23 Working across cultures: International meetings

2 International meetings

o Think about the last three meetings G #$)cp1.43 Listen to an expert talking about
you attended (not necessarily business international meetings and answer the
meetings, e.g. residents’ meetings or sports questions.

club meetings) and answer these questions. T Which txee areas are kicitifled as veisis

1 What was the purpose of each meeting? problems in international meetings?

2 What size were they? 2 What tips does the expert give for successful

3 Werethey formal or informal? international meetings?

4 Were they successful or not? Why?

y o #) cp1.43 Listen again. Are the following

0 Do the quiz. true (T) or false (F), according to the

What are the following called? expert?

1 the person in charge of a meeting 1 Punctuality is important in all cultures.

a) chief b) chair c)boss

2 the people at the meeting
a) audience b) attenders c) participants

2 In a hierarchical culture, people feel able
to express disapproval of the ideas of a

superior.
3 the list of points to be discussed 3 Clear meeting aims are a priority in most
a)agenda b)schedule c)timetable afres
4 one point on the list : 4 The main purpose of meetings is to take
a) theme b)item c) topic St
5 an official record of what was said or decided 5 Itis easy to misinterpret body language
a) protocol b)notes c) minutes in meetings.
6 what you send when you are unable to
attend a meeting @ Complete these expressions used by
a) excuses b) apologies ¢ pardon the expert and discuss the meaning.
7 a method of reaching a decision dte i
a)vote b)proposal c)consensus IR th """"
8 what is decided at the end of the meeting Skt it
a) action plan b) agenda c)handouts 3 lossof..........
4 gettingdownto............
@ Discuss your answers to the quiz with a 5 small’....0.n
partner. How important are these things 6 relationship............

in the meetings you attend?

How important do you think these
issues are in your business culture?

G International meetings can involve A Well, in my experience there’s great respect for
people from very different cultures. seniority. Participants will enter a meeting in order
Read the experiences of meetings in of seniority, with the most senior person sitting
different cultures on the right and Rustned oy Tk exclvinge of bsne = cog

. is important. They respect silence, as this shows
Lt Ll serious work is being done. They do not say ‘no’
1 Which would make you feel the most or directly, as this is considered impolite.
least comfortable?

B The sort of meetings | attended werevery goal-
focused and efficient. People there like agendas
which are clear and they stick to them. They believe

2  Which feels the most or least familiar?
Do you recognise any of the styles from

direct experience? in good preparation and they feel that meetings

4 s there anything in your own business are for clearly defined purposes, with action plans
meeting culture which people from other at the end. There seemed to be a general feeling of
cultures might find unusual? time being precious and not to be wasted. | think

they came up with the idea of business breakfasts.
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Lesson 24 Cultures

Cultures

I} complete the idioms in the sentences below with the correct word.

1 ‘We don't agree what or when we shauld advertise. In fact, it seems we don’t see
.............. b eye an anything at all.

2 Im many countries, people make & comment abaul the weatherto ...
the ice and start a canversatian,

31 just told my hodts | hated fsh when it tummed oot they'd spent hours making fish
sipup, ome of their national dishes. 1 had reallly put my .o im it

&4 | didr't knaw exacily b long 1 kad for my presentatian, and | knew nothing about
the audience, The prganisers had really thrown me inatthe....o end.

& AFRer a few mimutes we Taund we had lozds of things In common. We just gat
..................... like a house an fre,

] Putthe words in the correct order to make idioms.
1 to [ water finto J hot £ get
2 tofopener freal faf be J eye-
3 to S owut ffish f feel S water f a [ of | like

ﬂ Use an idiom from Exercise B in the correct form to complete these
sentences.

1 That bissiness rip o CRENG .. ..o e PP -1 18
That's when | b=gan to understand the culture.

2 Don't be late for the departmental meeting., or yow
................................... e owith the boss.

Folwmeally . i At Ehe receplion.
very few people spake English, and those who did, didn't have much (o Say.

E Complete the sentences with a preposition from the box.

| ottt aver up in ' with of

1 Leo's been to Nigeria many times. He knows the culture ingide . =17

2 We've told you everything about this job opportenity in Uzbekistan. Mow you tell us

what you think. The ballis...........oooon0e yaur court,

3 Sameatimes it doesn"t really matter if wou don’™t know the cullture. You just need to
maintain a good-natured attitude and g0 .. the flawv.

& Because she has avery good Srasp.. ..o e Russian, Linda gquickly became

imegrated inta the local commueniby when she moved 10 Omsk.

5 IF any of the presentations mns . ......cooooeeenn.. schedule, we'll be late for the final
plenary meeting.

& With this conference mext month, we'neall ... fo our eyes in work ad
the office.
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Lesson 25 Social English
] 49 coues Listen toa conversation between two peopie who have recently
Social Wl mel. What is wrong? How can it be improved?

Work in pairs. In what bus iness s ituations would you us ethes e expre ssions?

Congraulxions! | Gon"t mind I'mafrad ... Rweryou.

Cheers! Excuse me. Yeg, plexie That's no problem.
M3eyourself xhome, Somy Couldyou...? Bad uck. |
Help yourself. k' on me. Thatsoundsgood.  Notxall. |

Whatwould you sy in the following situations?

You con't hear someone’s name when you X e inrocucedtothem.
You have to refuze an invitatioo to dinner with 3 supplier.

You are offered food you hate.

You want 0 end 3 converadon in 3 diplomaic way

You fave 0 geet a vielor.

You hve winyoduce twopeople to aach oha.
Youottertopayfor amed.

You have o ropose 3 toxst.

Yaur colieague has been made redundant.

O 00 N b g N e

10 You anve half an houw latetor ameeting.

41021 Listen and compare your answers to Exercise C.

B 9022 Whatcan yousay inthe fiest five minutes of meeting someone?
Matchthequestions (1-10) tothe answers (2 ). LBt enand cheds your answers.

1 k& hisyour first vidt o the region? a) Atthe Metropditan Hotd.

2 Ohreall¢ What doyau co? B Nexlyfveyeasnow

3 Howlonghaveya been there? ) No, lcome here quitea bbt, bue izudly o
Hong Kong.

& Hiwe woubemioTokpobefore? @) ManAccount Direchor fora maykedng canpany

S Budnessorplexsue? ¢} Budness I'm ¥raid

& How longhave youbeen here? f) Unaltomormow evening.

7 How longare you staying? g) No,this s myfirst tip.

& Whaeare pusyng? h] Sx@g.

9 What's the food fke? 1) frealy bkeit. There's %0 much % see anddo.

10 So,what do you think of Tokyo?  [)  I¥'s very good, but exting at the Mexopolitan
cn bequie expensive.
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Lesson 26 Human resources

Women at work

StucentB: Tum o page 1.

Actcie A

Whea Nanea Thu Hanmg was
a child her mother was a
Bousewfe In a small vilhge
whose women residerss dad no
s =y ln deckion making, clther x
home or in the communiyy. Now
a moeher herse¥, Hang noc ooly
shases Ber husband's busden of
exnng money for the family and
© bringing up chidren, buz also
has a career mndsocal ambiscas
“Wamen are ooach hopper tan
befcwe. They bave a good edicaton
and cxess of ther owasays Me
= 3w old who lives and wosks
5 Hanoli “And, of course. they
e e respeced D e family
and socety” Hang who ocamies
a seek Dmop n ber hand gews
= ox of on elegam blick Mercedes
and ensers a huiidiag where she
wowks s the Generad Direcow of
Vie: Hoang T and Iwesomens
Company, which specalses in
= cons ascon and read esace
Lt Hang, man y oher
Viesmmese women also parsue
Cames these days and have soon ned
he corporae boardeooen o o fam
2 teir noeasingly Umpoetam roles.
Whether in remote farms o In
companes, ey hawe become
much  moe=  sdfconfident and
are dscovering their wort and
u fulSilisgtheir poeencal
Woenen account for nearly 52 per

Wor kin pairs. Read your artide quickly and decide on a heading.
Student fr Read fescie A belbw

33

Artide A

cax of e walfcxe in e sarvice
secsor, 30 per cemx e agnculogad
and Saheries secoor and 37 par cem
D incusyy and consarecion A ko
a2 quarter of al companes are run
by women, many of whom areako
he drving faces behind them As
forther sapus n the family, Hang
=ays that womens postion has
mprosed mmarkably. “We jolely
decate mportan: msyes o ow e
such as woek or educamon Sor
cur childen My husband always
FOSPC O My OPemons

The geater role of women is
aunbtuced o the offeane polices
of granceng eon The e and
pary are meremed . womes's
advancomont. The NA, e mawcod
legidagure, has  appeoved law
e oo Gender EBqualzy and tie
Aao-Domesic Vickence Law.
The govemment has osagood

pogeane (o wvocxicsal manng !
and preveming mmficking of
women and chddren

Women's own efioms 1o acgure
knowedse and sducton mye
of course, Desn a meajor factoe In
their achancexenm They malice up
over A2 per cent of all universicy
smcas, mclodng nedy 938
per cent of PR and 3035 per
co of Maxer's degree recopients.

Be women =ii face a |
aunber of Mdfcultes iIncluding
pov ety underempioyTnent, dormesie
svokbace, prostiuton and gender
inegalicy. ] tink e best way
o belp women onewxcome these |
chalienges s o Selp tew sudy
and lead an active lidesnyie’
=xys Hang, whose entry noo the
boantoons began after e cbaaned
a Mamers degree n Brian o the
ageof 27

from T bouh Nieo News

Decide if the statements about your article are troe (T) or fakse (FL

1 The position of women in Vietram has impeoved.
Z Women make up lozs han aif of he workioroe in the service, agriculoeral,

Fzheres, indu=yy and contuction soctars.

3 Nexly 3% of Vemnamese companies are run by women.

Moce than athirdof Jdl tniversty gracuxes and holders of Masxecsdegrees
ane women.

w

Nguyen Thu Hang kets her husband make Important Sed=ons

S Nguyen Thu Hang™ posiion with regand Dodecsion making & Afferont 1o hat
of her mother

-ing forms and
infinitives

b | tends to 5 o the new controc! aext week

« Sometimes the secondvab mistbe i hhe /g fam THs depencs on the fra veb,
(Seepage W9 for alist clverbathat are waaly folowedby the dngfom)
My fob lvolves monltoring sickness levels.

¢ Some vesbs canbe followed by the-dagfarm of the Infinidve without 3 big change b

meaning.

o Wesome:mes use one verd X leranoher v, Ofien the second ved & h he
Infritve
We cadf! affordto ke mase ! halr poy.

Itoriedworking there bs month, [ | storted fo wark there last month.

¢ Wehother varbs, howeves, he meaning changes.
Westopped to hove lum b. (We 2 oppecd whatwewere daing In ardertohave funch)
We stopped hovi ag lwach. (We stoppedow habit ofhavinglinch)
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Lesson 27 Getting information on the phone

Name: M

MName: 3

Age: A - <
Nationaiity sationality: A "i

Marstal Stabus

Educ ston Foaimddacodu yschicel bao pates’ tarng
4 Shod of Daroe and Thate

Expatirc « Sevwrd poars o ok d Ginceen
faers and on ideviae. oned @ smalineacater s
oty

Quts bnding e M winnt: b oo ou! S oy ogans e
U e o paopd e aring from Py kson's Dessise and
madiche schercaia Rectvidan awiard oy T work

Sl Oudfud infr & @< Fluet Spneh and PrLgase
P scom By lap o ranon: Warm, Mady, dpimc
ACOBInNOE { e AT hgey " Ba

Commnuntx “Mhope fodat! mw e fume s edidves &
S p pucpls (vt thas ol y B acisive & Msativer Myl
o e grovcte tha e, gople witl fock 60 Fast Fitess
s

Bz Der el i 13 Dl ¢ oy,

Bt i pop rasic, LTINgG & wiidy darchios ¢ e

Nama: Sewn WS

Age 52 Namae: Paulo Gonesdves
Yor Al o

Nathoml iy ArElEE Age: 38

Ml whatiss: MY -

atonahty: W2
rail \ .

Marital Sttus: Sngle

Educaton Laft yhodd al 10, Tiy e yuary’ raning sl RADA
o Unier

(RoptAcateny of Dramate Al Londea
Expardaos: Od tae g wound o wodd n aealy
potitien. Taught English i Jasun for Wo years. Playmd &
vty of £ ches n Beat 1 movien, hen speddoed In acion
Movies His st e e o pears 1 Foride, US, workig
s 4 Gy relny

Outstandng achivamen!- Plagog e @ suc eyl
Hong Kang move Wi Jackis Chan”
u;u..mulhw.-w-ma
masisl @ luent Poruguese, Spe ol and Jpaes.
Pasculy s e Logedvey ¥ ad masals.
Oveswa! formully in ao Armani st Srong pr sora iy,
coofidend, artioulse

Commanits. Some Inter sting dnes ky irprowy Frst
Flrmss orobes Thirks muny peed € Wi ko e dts whe
Py ow Yo s Me MENQE . Warts 1o use e nane and
Hopgeeh inal sty forthe it
e e Poltics cocking soddlong

‘a WA Uf*ﬁ";“'w
*d" P

Writing

ot to the successiul car Sidate

Write a letter offesing engloyme

=) Writiog fle page 12¢
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Lesson 28 International markets

International markets

‘Every one lives by selling something.”
Robert Louis Stevenson (1850-1894), Scottish novelist

OVERVIEW

VOCADULARY
Free (rade

READING

Teade between
China and the US
LANGUAGE REVIEW
Conditions

LISTENING

Negotiating

CASE STUDY

Pampas Leather
pany

The sent ences below represent 3 variety of views on internationsl markets.
Complete the sentences with the words in the box.

i companies ‘monxioml makets for Qbour, captd, good andsarvices ..
|
| competticn 1 provide opperTumting for pecple 1o woekfsudy atroadand mprove heir lves.'
|
envircoment o ’
| bz 2 howmse........andimgrove the cholce o goods and services
| §3p
: 3 ogexe........andlexdtojoblosses inriche counyies.’
| eppurtumies
| poverty & recuce and inoease wealh evarywhere.
| prices S epolt.. n poorercounyles.
|
| Smawas 6 widen the - between rich and poor matons.’
| unemployment
| 7 mean bwer costs and cheperretal........... , which beneft consumers.”
| workers
8 gvelxge mubimsoml .......-... 300 Fadhg Bocs tao much powe.”
9 lead wcamage othe mturd. ..........., locd cultires and industries
10 promote hgher .. ofliving, working concltions, sechnology, edicxion, o'

Bl workin pairs. Which of the stat ements in Exercise A do you agree with?

I wokinpsirs How has the development of int ern ational mar kets affected:

a) you as 3 consumer 7 b) your companyfinstRuson? c) your country?

[]  iow doyou think international mer kets will develop in the futwe?
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*  Weusethe tr =t condtional when we think the expec®edoutcome of asRuxionis
verylikete
Ifyougive us o 10% discou, we'll ploce o firn arder of 2 000 wnl is.
(The &3 promise.)
1f yoad on't deliver on Sime, we woult arder from yau agaln (This = atheea.)
WA you give wsa diEcoant ifwe d anble owr ovder?

*  Weuse e secondconcidonal when the cutcane & less certainor & magimane
Weakousel innegotasons 10 make the offer or rope=al less drect.
¥ yau gove s o 5% discaun, we woald ploce o mvuch Big gerorder
1 fthey didnT bove ¢ guaaateed market, thel r bumines s wanldn'? survive
Wit discount woeld you off er wsi fue d ecl ded 1o 9o do anot ber suppier?

Grammar reference page 150

I  Choose the cared verds to mplete the sent ences.

y\:@us J "Nghe as a discount of 5%, we‘lff—éé_é}p}cca rmorcer.

W yow deihver /Do you detiver by Nowember § we poy / "8 poy e Tanspoct costs?
1ty wW lower/ lower yourpreice by 5% we bay | Nhayatleast 4000 units
Would JDoes & helpyou §Fwe sewt [ are sending the goads by ale?

¥ ya: ceen? imgrovwng Jdon't eproveyowr cellvarytimes we Whaove f bad o fnc a
new supglier

Fwe will oin [ odnad an azsocRion of procucers, we woold oo /Wil g 3 betoer
prce forow coffec

bW N

Lesson 29 Negotiating

Match these sentence halves.

1 | think that If you offer them a) would you make a firm order?
SOME CONCESSinns,

2 IF | didn®t win so many deals, bl will wou make a Rrm order?

3  Ifthey bothered to pay prompily, cl ihey'll do the samee.

& Ifthey pay within 33 days, di they'd da the same,

5 1w give wou a larger discount, e} we'd offer a 5% cash discount.
& |If we were able 19 give you a larges discouni, ¥ et offer a 3% cash discaunt.

7 Ifywou paid late, El el have b Close your account.
B If your payment is ovarduee, h) we'd have ta close yaur acoouni.
G Perhaps if you offered them some concessions. i) mw commissiaon will decrease.
10 Unless | win this deal, [ vy commission wauld decrease.

IE] complete the sentences with i, d, won't or wouldn't.

4
WE....d....Ei'.IE' you a mare substantial discaunt if yeu paid cash.

2 Ifthey didn™t ind aur termes satisfactery, they .. ... ... ... continee doing
CLISIAEFERS WITF LS.

3 Soifwee order PO0wnits, you L glve us a 10% discount, is that right?

& ‘We . be able to order mare if you can't deliver within a week.

& ywau can™ deliver Ehis week we L ... have to turn to anather supplier,

& We B have fa laak far anather supplier iF you were able to dispatch
immardiatedy,
Irmy soume wae ..o get this contract unless we offer a lower price.

B Wilwerewou, 1. ... laok for @ mane reliabde supplier.
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ﬂ Read the passage below about global trade.

*  Inmest of the lnes 1-10 there is one extra word which does not fit, Some lines,
however, are cormect.

* faline is carrect, put a tick () in the space pravided,

* (Fthere is an extra ward in the line, write that waord in the Space.

About rwo decades ago, the supporiers of globalisstion have promised that free trade 1 ... have .
would bring a prespedny 1w people in both developed and developing countries. 2| sz mems———
As more and more governments enter the WTO-IMF sphere of influence, however, o [P
the economic difficulnes they face and lead 1o the conclusion thar those promises L
were prossly exagperated. An increasing number of companies outsoures of relocate to Bl m=rmn s
countrics where labour is cheaper, envirenmeniad lasws mone weaker and workers” rights & ...

fewer As 2 result, millions of people have, especially in developing countries, work S
in sweashop conditions, labouring for all day in unsafe and unhealthy conclitions A

e meagee wapes O rhe orbeer hand | a very hinge number ol manolaceoring, workers in Q

developed counsries have lost decently-paid jobs 2 companies have moved w0 oversess 0.

in search of kwer producion cosis.

LLesson 30 Working across cultures: Doing business internationally

1 Maitch the verbs (1-7) tothe nouns (a-g ).

1 %20 apply a) a candidate

2 oMlin b a pechxianary pericd
3 xend <) apsychometnctest
& owork d) awvacancy

S o shortist e) an applicason form
& o adverise f] an interview

7 0 ake &) foea job

2 Choose the correct verb-nown combina tions from Exercise 1 to complete
the sentences.

1 Apotemialempioyerwil den ask job seckers 1o .. ... ... I arder %0 form 3 better
Iara of their persomaity

2 Ftheselection panel members considerthae your applicxtion has suf Sdent merk, you
will be contlactedand Inviedio. ..., ...,

3 Manycompanies would never. ....... ...whose conlact & mail acdress s anything ke
Ttaool _cude 1927 Gbiuedreams . net”

& Thesuwceszul pplicants wil bereguirad 0 .. ...... ... of Zx months, curdng which Sae
ther sukabi oy for e post will be assessec

S Bdoreyou..........., bisusefulioknowwhat kindof companyor ins Stution is of fenng
e postion 5000 your homew ork!
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Match the expressions(1-5) to the funclions (2-¢)
1 Fyau orcder more, we'l give you a discournt, 3 Refusinganoffer

2 Whateacly do you mean? b) Playingfor tme

3 ralike o hink abous it c) Mdkingoffersand concessons
& 'm ot sue about thx. 4 Clogng the ded

5 Rghe, | hink we've coweredevarghing. ¢} Checking understanding

Cultures: Doing business internationally

Decide whether the se sentences ame typically about daing business in Brazil
(B), Japan (J) or SaudiArabia (SA) One applies tomore than one country.

1 Peopletendtostand dase togetherwhen 2alking and xrena Fraid 1 ouch aach ahay.
Den"tbe afradof dlence
(n receiving a business cand, examine £ carefully, then pdace & on the table infrone ofyau.
intll meedngs are ganeraly not pavae
Wyoware off aredcodfee accept, even F you do not normally drink coffee

Don't give white fowars 35 3 gL, because they reming people of death.

Mvaddrec questions, espedaly questions which mayrequire 3 no' answer.

2
3
4
5
6 During apresentxion you can expect to be iemiptedand Bhed ala ofquestions.
7
]
9 Ameeing myy bepostponed by one @ two QYS ONCE YA ITAVE

10 Don"t ring Wp topics of conversion such & aime, he govemment or deflorestation.
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Lesson 31 Ethics

Ethics

Dis cuss this Bst of unethical activities. In your opinion, which are the warst?
Are sy common In your country?

I Fihding ways ofpaying as Ixtle tax 5 possble

()

Using your work compuler o phone far private purpeses (eg. cnline shopping)
A cepting I ase for someone ekse's Ideas or work
Selingsomething as gemuine when yau know it & not

Using your influence toget jobs for Fene o reladves (nepodsm)

® v b w

Fhoning b sick at work when you xenat 3

7 Notiingthe fneh abowt yourage of expenaence onan appica’on form

8 Nt myinganything when you are char ged 0o Ittle for something by mist ke

9 Faying pecple n cxh fa jobs e aroundthe home norder 0 recuce the com

10 Caiming exra cxponses (02 goting a taxd recept for more than the actai fxre)

Are some jobs/ professions more e thical than others? How ethical do youthink
these professions are? Which areseen as more/less ethical inyowr country?

xcoumam ovilservam LQwyer policcofficy poitchn banker ecztadagem
nrse unhorRykecua older crsaesoaeasive pumals cocla  tad diver

230



Lesson 32 Considering options

UNIT10 » EWIS

Discussion topics for the management meeting

The trat Bam an e agenda is he new drug to T @t rver bindhess Then here are two other
problems reldng o drug sthat he company is developing. They e ummarisad below ina
e ausson documentwhich has been dralited o Al partidpants aSending he meedng.

Read b outthe problems relating 1o two other drugs and aote the key points.

Test results New dieting

»

on PX200, product

our new drug Our RED dparisent hsbess
. & ' derddak

for treating i w bl pecpe e

heart disease B LD AN

et on aiends, B soe

Thee & gre mueres a PX200.
wiich 5 mthe Smisagesol

Becane a0k i the caly sfals
Up unss sow, we hive e
20t 20 10 e St new prodiat iS00

et e s have been impesisive. masa b ssce we clae o be i
Howe e, the reenl sedesof chicsl company. However, U
teds has praduced dagpeantag new ddak could be exnemaly
sl Josee o thir same paseas profisble when & s Benchad.
have expedencad sever beeahag Shauld we coafisne 10 Dest s
dilfic dite s and aher unpl clsant PO O detamals Of ey 10
sade effects ot o taking the daug, de e lop & wahout g thess
wisle moar pagie s have ooeived for o mseanch?

Spaiicam benels Som &

e of Jowes bilcod pesiause

ol ks pain

Should we make pubBc the s

of s usit, i we e dooe with

previous e resu s, o0 should

we withhold the fosens o &

s anage?

ou e members of UP% board of drectors, Hold
ameeting todscuss the free ethical clemm 2.
One ofyoushould lead the ciscusdon

I Usetheagonda ontheright to guide your
discussion The chaipeson starts by briefly

sumearising each prodiem.

2 Ineach case, start by discussing the options
whihareavailabie 1o UPtodeal with the
probiem Then dedde how to deal with the
siation. i youcan't agmee, take awole
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Agenda

1 Thenew drug for River Bindnes
2 Tez maults for the PX00 heart problems)
3 Anmaltestng fora detng product

Writing
Write 2 short meport fram the chairperson, summancing

the decigions reached & the UP board meeting and giving
raons for them,
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Lesson 33 Leadership

Leadership

Complete the sentences with the words from the box.

| derisive approachable radical e iuraging diffident realistic

1 ‘What they nesdisa. ... decisive persan, someons wha can choose the right
caurie of action even in & weny difficul? situation,

2 'Whatl like about aur nesw bossishis............. attitude, He's so goad al giving
us suppart and confidenca.

3  As aftearm leader, Marta was extremely ... . She ahways seemed 1o
krioww what goals we would be able to achieve and which tasks wauld be beyond our
abilities.

4  Many pecple find [im rather....... . They say he rarely expregses his

aginkons and never shows how he feals,

5 Martinis really friendly and easy to talk to, In fact, he's the mast ... boss
we've ever had.

& The new office manager has rather ... id=as. Mot only doss he want to
change the way wi wirk, he glso wants us ta think innew ways!

ﬂ Complete the opposites of the adjectives given.

1 realistic idealistic 5 radical _ _nm__ _v____ _
2 principled _ _Ih_ _=&s 4 formal C_5_

3 encouraging ©rfr_ _ 7 diffident _ss_ _ _ _wv_

4 approachable =i i 8 decisive ¢ _ _t £

Complete each sentence with the correct form of a verb from the box.

ik [ carry come deal
get hand put stand

1 I have too mach to do already, 5o | can't nnEEib{y...f'Pkf an any cafra work.

2 Ower the Last twa years, the government’s economic policies have . ................in for
& lot of eriticism.

T The new manager has promised ta ... with the issue of gender
diserimination.

& Rick was a ruthless boss who caused several employess o, ... Im their
res | @nathan.

% He had only been bwo weeks in the job when he realised ke .. nat up o it

6 A number of controversial reform proposals were ... Tarward at the
msseting.
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Lesson 34 Presenting

LANGUAGE

REWVIEW

ﬂ Cross out the incorrect relative pronoun in each of the sentences below.
1 His unbelievable what people wivo fedrch believe in themselves can accamplish.

1 The ability to mativate people is one of the greatest assets that Swiho a leader can

PaLhehs,

¥ Doyow agres that successful peaple ane those wire Swhich seize apportunities and

take risks?

&  Mandela, thar Swho & often cansidensd 1o b {he greatest statesman of aur time, has
most of the gualities thrat Swkbe 8 successiul leades has o hawve,

5 The agseriieeness Faining warkshop, wihich Sthol starts next month, is designed for
anyone who Swhich is o will be a team leader.

& The meetings fhat Swho we hald on Friday afternoons are compulsary for everyone,

] complete the text with whe, that or which.

arl Rogers, . Whe s regarded as the founder

of the ‘person-centred approach’, was one of the
graatest peychologlises of all ime. Taday, mare than
two decades after his death, his ideas are still at the
core of many leadership training and communication
skills courses. His theory,
over many years of experience with clients, is built on
the belief that all human beings want 1o do the best
they can, to realise their potential. Rogers identified
a number of features of effective communication,
the kind of communication ' can help
people understand and cwercome whatever prevents
them from fulfilling their potential

There are three qualities
effective communication passible,

The first,
important one, s called ‘empathy’. 1t is a quality

. *anybody
of leadership needs to have. Indeed, good lzaders
nead 10 he able 10 sa8 the world tRidugh the éyped
ofthose. ... Fwork with them. The second
quality is ‘genuinensss’, & genuine person is someons

* does not hide their real thoughts,

feelings, or intentions.

It is this quality................ ¥ enables you to be the
PEFSOM ..o Myou really are,
Boceptance’ is the third quality. theone ... -

helps you respect and accept people as they are.

Good leaders, ... ™ also need to be good
communicators, have to have those qualities, Many
people would say that, in addition, a really good
leaderisone..................... s able to develop such
qualitkes in athers,l

In the job advertisement below, the relative pronouns are missing.
Insert the pronouns into the text, where appropriate.

Managing Director, circa €70,000 + Benefits

; -' .
Which [or That)

Mohbirex 15 a leading European company 4 provides higgh-guality mokile
markerning and mahile content solurions, Founded oy 1999, Mobares s

a fast-growing company i leoking for a visionary keader can respond o
the challenge of internarional growth, The candidare, muse have ar beast
fve vears' experence m the held of mobile rechnology, wall be a highly
motrvated madividual will provide frm scearegic leadership, The successful

candidare will lead a dyiamic team achieved record sales last vear.
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Lesson 35 Competition

Competition

Complete each pair of sentences with the same adjective from the box,

| cut-taraat aAEEressive daep Fgace heawy
| intense SIrOng tough unfair
1 a) Thae cut-throat cormrpelilion in PCS s keeping prices relatively ow.
b} Alftel and Dellelcom ane engaged in a..cut=-throat batile for market share.
2  a) Sonara redeced their prices so mech that they were accused of ...
carmpetitian.
bl Brent & Kay hawe an. ... advantage aver their competitors because of
their connectians with the Board af Trade.
3 a) Therewillbe .. ... .. competitian for the contract as the terms ang
enceEllent.
bl At this time of the year, all frult growers are involved in. ... coveneess EEEWIRY
& &) Everybody kniows that competitian to win a stake in United Telecommunications
willlle L.
b} Deliwveries were delayed aowing to ... starms in the narth af the
Couning
5 a) European mobile phone manufacturers ame umder ...l paioe
compstition from KEorean companies.
b} A goaod leader has to be able to make ....... v decisiong when necessany,
and to make theam quickhb
& a) Prices have gonedownowingto........ocoovnnnnae campetitiom.

Bl The CEQ =aysthe.....oocovvvrininns pound is resgansible for the Fall in exports.

Complete the sentences with words from the box. You will not need all the
words, and you may use the same word more than once.

| HACIOSS against For off oer e LR with

1 Lawering cur prices would be a rather ineffective way of responding Te, . the
camgetition.

2  Muany cormer shops were unable to cops the competition from
supermarkets and had 10 close down,

3 IF they invest in mobile phone technalagy, they stamd a good chance of catching
_____________________ their competitars.

& Some businesses are Fnding it difficult to adapt .. ............... such avolatile
markei.

5 Lo<al clothes manufacturers can no langer fight ... thee competition from
global brands.

& IFyouopened a computers retail shop in eur city, you would be .. ... ...

vEry SIromng compeLition.
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Lesson 36 Negotiating

n ©) cp2.39 An Italian bicycle manufacturer wants to enter the Swedish market,
using an agent. The manufacturer and the agent disagree about some terms
of their proposed contract. Listen to the discussion between them and
answer the questions.

1 Which of these points did the two sides agree on during the negotiation?
a) thetype of relationship they want ¢) payment of commission
b) who sets prices d) who pays for promotion

2 Why does the agent want the contract to be longer than two years?

B Match the direct phrases (1-5) to the more diplomatic versions (a-e).

1 We must talk about price first. a) Your price seems rather high.

2 There’s no way we can give you any credit. b) Unfortunately, | can’t lower my price.

3 | wantadiscount. ¢) Could you possibly give me a discount?
4 | won'tlower my price. d) I'mafraid we can’t give you any credit.

5 Your price is far too high. e) |think we should talk about price first.

E ¢) cp2.40 Listen to and complete the extracts from the negotiation in Exercise
A. Then decide whether the speakers are being diplomatic (D) or not

diplomatic (ND).

1 Anon-exclusive contract............ cooieiiies cieinn. for us, too.
2 No,that’s............ cc..eeeenn.. fOT US.,

3 We know the market conditions ............ ............ than you.

4 ... a rate of 15% on all the revenue you obtain.

5 Fifteen per centistoo low.We .......cccoocovviiiiis veieinnns 20%.
6 We .o e, with this.

7 HOWMUCKH ccivveiiies ceviieiiiies cevaneeniees caneereiaens ?

8 We'lll............ e, the commission later.
T , with a new distributor, we prefer a shorter period.
i 1! ]| AR e p— at least three years.
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TESTLAR

Question Answer1 Answer2 Answer3 Answer4
Do these books belong ---- her? of to on -
---- child needs love. Some None Every All
When are they ---- married? getting got get gets
---- you be at home tonight? Do Will Are Have
She went to Texas last year. So ----. he didhe was did hewas he
They really don't know where ---- going? their arethey  they they are
| haven't bought a dictionary yet. She ----, either.  haven't
doesn't has hasn't
How ---- time do we have? We have only 10 minutes. many much often long
Russel Crowe acts very ----. good careful well bad
When he fell down, he shouted ---- help. with to  for from
How long ago ---- married? were you get you were  did you get
have you

Nora ---- in London for ten years from 1981 to 1991.  haslived  would live
was living lived

He is Mrs. Jetsons' ---- husband. a an the -

What does your mother do on Sundays? She ----. is cooking cooks cook is
going to cook

How ---- water do you drink every day? a lot much many none
How often do you go to the cinema? ----.  Once a week Two monthsin

June at weekends
Sue ---- come to school yesterday. She was sick. didn't not went won't

Did you watch the football game? No, we ----.  watchdidn't did did also
| visited Japan two years ----. then before after ago
---- made your bed yesterday? My mother did.  How WhenWho What
Write your answers ----. It's a very important exam. careful clear noise
clearly

What ---- she do? She's a teacher. does do is are
---- she going to visit her friends? Can Does Is  Are
Don't panic! She can do it ----. himself herself myself herselves
She is ---- black jacket today. wear wearing  are wearing wears
| haven't got any money. Never mind. ---- some from the bank.

I'll get I'm getting 1 get I'd get
She has never ---- to New York. gone was been went
Switzerland is ---- than Britain. as small smallest more small smaller
---- money is this? It's mine. Which Where What  Whose
| ---- an e-mail at the moment. type typing am typing typed
---- you do any work before you came here? Did Do Have Can
Who ---- you see at the party? were are did have
Rafi and Jan work in their ---- shop. father fathers' fathers father's

He closes his shop ---- 8 o'clock every day. on at in  for
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How ---- it work? It works automatically. did do  does is

It was very expensive ---- | didn't buy it.  because so that so  but
The President went to Egypt ---- plane. with in by at

My sister will come by car because she is afraid ---- flying. at  of  with

to
---- did they return? They returned by bus. WhenWhy Where How
He put on ---- coat and went out. him mine hers his
| ---- be late for work this morning. I've got a lot to do before midday. don't
have to couldn't don't mustn't
They've lived in that house ---- they were children. for  during since
until

She ---- Adriana when she dresses like that. looks like looks looks alike alike

You ---- come with us if you don't want to. must haven'tto aren't supposed to
don't have to

He is not interested ---- that job. at  on for in

Helen will be here ---- summer. on at in  since

It doesn't snow in June, ---- it? doesn't does is isn't

He will visit us if he ---- in the city. was is  were would be

The teacher was taking attendance when you ----. were coming came in
have come in come in

He went ---- the cinema ---- 7:30. at, to in, by to, at to, in

She ---- to the library yesterday, ---- she?  has gone, has has gone, hasn't
went, did  went, didn't

She ---- to work everyday. walked is walking walks walking

---- two cups on the shelf. Itis Thereis  Theyare Thereare

He's had his dinner, ----? hasn't he  isn't he didn'the  doesn't he

| think my brother has ---- his friends badly and displayed selfishness for a long

time. respected treated acted protected

---- is a place where you buy medicine. a bookstore a restaurant a dance club
a drugstore

---- Is an insect which makes honey. a bee a spider a crocodile afly

---- are something which is used for cutting paper. litter scissors stocks
sharpener

---- Is a place where you borrow books. a laundromat atheatre a

library agym

Which word means nearly the same as ""scream™? find stop sell shout

Which word means nearly the same as "happy"? conditions disgusted merry
ambitious

A soldier is a man who ----.  catches thieves  paints pictures  helps the

policefights in a war

Which is countable? fox Dbread wood flour

Which verb's past and present forms are the same?play cry cut write

Your aunt is your ----.  father's brother  father's grandson father's sister
mother's brother
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Which is a desert? Atlantic Sahara Everest Black Sea
What is rubbish? something which students eat something which is made of

wood something which pollutes something which people like to play with

--- we go on holiday? Yes! That's agreat Idea. =~ Will Have Shall Do

Most university students ............ on campus in their first year. live lives
are living  living

From this graph we can see that the economy ............. at the moment. S

improving improves improve  isimprove

They .......... personal computers when my father was a student. didn’t have
hadn’t weren’t having  haven’t

| want to be a practicing doctor but now I’m more interested in research.
used to was used to wouldused

The teacher ............ us how to do the experiment when the fire bell rang. was

showing  shown showed showing

I finished my essay yesterday but ............ it in to the tutor yet. I haven’t

given I’ve given 1 didn’t givel have given
............. the experiment three times with different results each time!
We’ve done We did We’ve been doing We didn’t

When I arrived the lecture ............... so I didn’t find it easy to follow.  had

started started starting had been starting

My sister ............ economics and politics when she goes to university. IS

going to study studies will study  studying

There are.......... places left on the course so you’d better apply soon. many
much lots ofplentiful

I don’t know whether to accept the job offer. It’s .............. a difficult decision
the difficult decision  difficult decision the decision

For those of you new to the company, this leaflet is full of .......... valuable

information the valuable information a valuable information  the information

The manager interviewed ............. candidates in turn. each of the each every
of the every

I know it’s not much of a present but I made it .......... myself be myself
me  mine

This factory produces some of ............ cameras in the world.the best best
the most best most best

The English ... of sports and ... themselves as good sportsmen. are fond /

regard is fond / regards were fond / regards was fond / regards

Scientists finally ............... find a cure for the disease after years of research.
managed to can could can’t

She .... a terrible mark in the exam yesterday. got getting get can

get

My parents encouraged ................ this course. metodo medoing medo
me to

[ wish thatman ............ tapping his fingers on the table. It’s really annoying

me. would stop had stopped stopped had stop
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I’m aiming ............ a band in IELTS. for on to in

I can’t pick you up from the station on Wednesday because ............ on that
I’m having my car fixed I’m fixing my car | need my car fixed I’'m
fixing car

Let me show the picture that I ... this week. have drawn am drawing shall be
drawing  drew

Today ... and ... people come to understand that learning English is .... ~ more/
more /usefulmany / much / most useful many / more / more useful little /
less / useful
“I’ve already invited their parents to the party”  Have you? Shame on you
Really? Just a minute, please
“... 1s the best policy” Honesty  Independence Friendship cooperation
“Allis ... that ends ....” well/well good/good nice / fine
bad/ suddenly
“It was ... an interesting book”such so  the best more
She enjoys swimming and at the beach. sunbathing speaking eating
drinking

Do you agree ....her? with by at to
I arrived..... the station...a taxi. At/in Into/by To/by At/by

She was completely blind....her faults. to abouton of
There ...news tonight  Is not much Are not much are not many IS not
many

You must work hard ... your English.on at  for from
He should take care ... his health. of on at to
I think the cotton of Uzbekistan is one of ... in the World. the best better

good longer

He tried to make as ... noise as possible.  little less many least

The weather is much ... pleasant than it usually is at this time. more most bad
the most

Two heads are ... than one.  better bad worse worst
If you ... your work, you can have a break. will finish  finish have finished

had finished
Can | have a word with you before I ...?  shall go went had gone go
I did not know that he ... this seminar a year before. attends was
attended  had attended were attended

If you ... the model, we shall make a contract. ~ will approveapproves
approve  approves

If she ... where we were going to, she ... to come to.  knows/ will want had

known/ would want would know/ wanted ~ knew/ would want

Alisher Navoi ... read and write when he was five. could may have to
must

They were...... after the long journey, so they went to bed. Tired Hungry
Hot Lazy

I only want ....... little sugar in my tea, please. a the such an
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Who won the soccer ....... ? game gain sport throw

My car needs ........... repairing  torepair  to be repair repair

I'm sure you're quite ....... but many people disagree with you right write all

right serious

Do you know where the President of America........ ? lives leavesinhabits
live

The girl ....... standing at the window now. is are was am

I'm going ....... for a few days so don't send me any more work.away out were
off

This summer we went ....... holiday to Greece. on by in  off

If you can't find me at home, send me a ........ letter email postscript  brief

What’s the difference ...........football and rugby? between  with for from

I....... go to see the doctor last week because | was very ill. ~ had tomust to
have to must

The police all ....... uniforms. wear eat use save

Do you have ....... children? any very much all

........ do you like to do on the weekends?  What Who How Where

Every week | work five days and | get two days ........ off after not no

I'm going out and......... have my hair cut have cut my hair let my hair cut
my hair be cut

I really hope you can find a......... to this problem. Solution  Result
Way Conclusion

I like Mary for her friendly smile and her ........... of humour Sense Manner
Way Impression

She ....... to swim when it is hot. loves love loved loving

Do you like hot weather ....... not? or but Dbecause SO

| like it ....... it rains. when who why whom

Have you ....... made a snowman?  ever always forever every

The sky is ....... cloudy today. very much many a lot

It looks ....... a storm is coming. that as like of

Valerie spilled water ....... my paperwork. in  on at  across

My old job was ....... than this one.  easiest easier most easy more easier

My boss is very ........ nicer nicestnice much nice

The janitor cleans the office ....... night. total very all of every

John ....... his bicycle every day. ridden rides ride toride

When I wasachild I ....... to climb trees.  would like liked was liking like

Itis agoodidea........ every day. exercise  exercises to exercise
exercising

[can’t......swimming swim swam had swam

There ....... a race next week. was will be to be are

........ are you going to get home from work?How Who Which What
....... IS that guy talking to your sister?Who Whose Which Whom
Let me know ....... you hear from your mother.  whichwhen whose who
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Talabalar bilimini baholash va nazorat qilish me’zonlari

Baholash :
: Baholash mezonlari
usullari
86-100 ball “a’lo”: Fanga oid nazariy bilimlarni to‘la o‘zlashtira
olish. Xulosa va qaror gabul qilish. ljodiy fikrlay olish. Mustaqil
mushohada yurita olish. Olgan bilimlarini amalda qo‘llay olish.
Testlar, Mohiyatini tushuntirish. Tasavvurga ega bo‘lish.
yozma | 71-85 ball “yaxshi”: Mustaqil mushohada gilish. Olgan bilimlarini
ishlar, | amalda qo‘llay olish. Mohiyatini tushuntirish. Bilish, aytib berish.
og'zaki | Tasavvurga ega bo‘lish.
savol-
javoblar | 95-70 ball“qonigarli”: Mohiyatini tushuntirish. Bilish, aytib berish.
Ma’lum bir tasavvurga ega bo‘lish.
0-54 ball “qoniqarsiz”. Fan bo‘yicha nazariy va amaliy bilimlarni
bilmaslik,
Reyting baholash turlari
Nazorat shakllari Maksimal ball Umumiy ball
1 | Joriy nazorat 34
2 11 Joriy nazorat 36 100
3 Yakuniy nazorat 30
Ne Joriy baholash Mialgsima O'tkazish
all vaqti
| Joriy nazorat (40
ball) MT (30 ball)
1 Darslarga faol | Mustagil ta’lim portfolio tarzida
gatnashganlik va | (sohaga oid matnlarni tarjima qilish va 20 Semestr
o‘zlashtirish darajasi. | ularga mashglar tuzish, xorijiy tilda til d .
. . AR . e avomida
Amaliy o‘rgatuvchi video rolik va hujjatli
mashg‘ulotlardagi filmlarni  korib ularga topshiriglar
faolligi, amaliy | tayyorlash, sohaga oid matnni o°‘qib
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mashg‘ulot
daftarlarining
yuritilishi  va holati.
Mavzular bo‘yicha uy
vazifalarining
bajarilishi

yoki eshitib ularni tarjima qilib, ularga
topshiriglar tayyorlash,  inglizcha —
o‘zbekcha va  o‘zbekcha-inglizcha
lug‘at, prezentatsiya) o‘z vaqtida sifatli
bajarilishi. Kafedra individual tarzdagi
mustagil topshiriglar majmuasini ishlab
chigadi.

Yakuniy nazorat

Yozma ish, test, suhbat

30

Attestatsiya
haftasi
davomida (5-
semestr uchun
21-22
haftalar),
(6-semestr
uchun 41-42-
haftalar)
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O‘UMning elektron shakli
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